OBbLLKN YCNIOBUA HA ,,JOPOBAHK BBb/ITAPUA” ALl 3A
M30ABAHE U U3NON3BAHE HA BUSHEC KPEAUTHU

KAPTH

(3arn. usm., B cuna ot 01.12.2023r. )

1. NPEAMET. AEGUHULIUK

1.1 (M3m., B cuna ot 26.05.2022r.) HacroawmaT
AOKYMeHT ypexaga 06wute ycnosusa Ha ,HOpobaHkK
Bbarapus” ALl 3a wu3gaBaHe M UM3MNON3BaHE Ha
6Ee3KOHTaKTHM KpeanTHU KapTu Mastercard Business u
VISA Business, KaKTO M 3a npeaocTaBAHE Ha KpeauTeH
ammut. 32 m3gaBaHe Ha  Kapta  KaneHTbT M
KapToabpKatenat nonbasaT M nogasat npepq baHkarta
3asBneHune 3a nsgasaHe Ha KapTta. Mpu ogobpeHne ot
baHkaTta Ha nopgageHoTo 3aaABneHue, KAWEHTDT,
KaptoabpKatenar, CoaNbKHUKDBT, Mopbumtenat (obuwo
HapwuyaHu ,,CTpaHu no Jorosopa c baHKkaTa”) u baHKaTa
ckntouBat [lorosop 3a u3gasaHe Ha KpeAuTHa KapTa.
3aaBneHMneTo 3a mM3gasBaHe Ha Kaprta, 3asaBneHueTo 3a
BK/ILOYBAHE Ha CTPaHa MO KpeauT, HactoAwmTe O6wm
YCNOBMA N BCUYKMN TEXHU NPUNOXKEHUA, B TOBA YNCNO U
MpunoxkeHne No 1, cbAbpKaWO MNPUAOKMMATA KbM
HoroBopa Tapuda Ha baHKaTa, ca HepasgesHa 4acT oT
JHorosopa. C nognuceaHeto Ha [orosopa, KaneHTtor,
Kaptogbpkatenat, CobanbXHUKBT U [lopbuntenar
M3PUYHO AEeKNapmparT, ve ca ce 3an03HaNN C HacToALMTe
O6Wwm ycnoBmA U BCUYKN TEXHU NPUIOKEHUSA, pa3bpanu
Ca ' 1M3uAno u rm npuemat 6e3 Bb3parkeHus.

1.2. 3a uenuTe Ha HacToAwmTe O6LM ychoBuA:

1.2.1. (U3m., B cnna oT 26.05.2022r.) ,,KpeauTtHa KapTta”
(,KapTa”) e nepcoHanuaMpaH NNaTeXeH WMHCTPYMEHT,
npeactasnaBalw, 6aHKoBa nnatexkHa Kapta Mastercard
Business wmnam VISA Business, KoOWTO ce M3Mn0/3Ba
MHOroKpaTHo oT Kaptogbpkatens 3a uaeHTUdMKauma
npen, baHKaTa, 3a OTAasieyeH AOCTbN A0 CpeacTBa B
pasmep [0 onpeaeneHna oT baHkata cbraacHo
HacToawwmTe O6LWM ycnosuma KpeamTeH NMMNT, KakTo U 3a
M3BbPLUBAHE Ha ONepauuuTe, ONMUCaHM B HACTOALUMUTE
0O6wu ycnosua. besakoHTakTHUTe KapTn ca 0603HauYeHn ¢
noroto PayPass Ha Mastercard, cbotBeTHO PayWave Ha
Visa 1 no3BonAsBaT M3BbpLIBaHe OT KapToabprKaTena Ha
6e3KOHTaKTHM TpaHcakuMn, cbriacHo uyn. 5.2.7 ot
HacToawmTe O6WwM ycnosus.

1.2.2. (MN3m., B cuna ot 26.11.2018 r.) ,KnueHt” e
IOPUANYECKO NnUe, eAHOIMYeH Tbprosel, broaKeTHa
OpraHu3sauma, 4pyKecTBo NO 3aKOoHa 33 3a4bJ/IKEHMATA U
aorosopuTe, YyXKOEeCTPAHHO TbProBCKO
npeacTaBuUTeNCTBO, INLE, KOETO M3N0A3BA YCAYrnTe Ha
baHKaTa B KayecTBOTO CM Ha CybeKT, ynpaKHABaLY,
cBobogHa npodecus nm apyro GpuUsnYecko nuue, KoeTo
n3nonsea ycayrmte Ha baHKaTta B KayecTBOTO CU Ha

cybekKr, KOMTO n3BbpLIBA CTOMaHCKa nnu
npodecnoHanHa AOEWUHOCT, BK/OYUTENHO, HO bes
n3yepnaTtesnHoCcT Ha  u3bposBaHETO,  3aHaATYMM,

3emeencku npoussBoauTeny U Auua, NpeaocTaBALm
XOTe/IMEPCKM YCAYrn, KAaKTO U BCAKO APYro Auue, Koeto
He noTpebuTen No CMUCbAA Ha 3aKOHa 3a NAATEXHUTE
YCAYIM U NNATeXHUTE CUCTEMW, Ha KoeTo baHKaTa e
npegoctasuna KpeauteH AMMWUT 33 M3BbPLUBAHE Ha
TpaHcakuun ¢ Kaprtata ot Kaprtoabpkaten, CbrnacHo
[oroBopa 1 HacTtoawmTe ObwM ycnosus.

1.2.3. ,Kaptoabpaten” e o¢usnyecko auue -
onpasoMoLLeH abpKaTen Ha KapTaTta, KOeTo uma npaso
J2a v3non3ea Kaprtata 3a u3BbplwBaHe Ha TpaHcakuuu
CbC CpeacTBa OT NpefocTaBeHma oT baHKaTa Ha KaneHTa
KpeanteH aumut, cbrnacHo [loroBopa W HacToAwwuTe
O6wu ycnosus.

1.2.4. ,KpeauteH numut” — npeacraBisBa pasmepa Ha
peBonBUpaLLMA KpeauT, oTnycHat Ha KnauveHta oT
baHKaTa 3a wu3BbpwBaHe Ha TpaHcakumMu ¢ KapTtaTa,
cbrnacHo [lorosopa u Hactoawmte Obwm ycnosums.
1.2.5. (U3m.,, B cuna ot 02.04.2021 r.) ,NUH"
MNepcoHaneH wuaeHTUPUKALMOHEH HOMeEpP, KOMTO, B
3aBMCMMOCT OT Cy4yas, moxe aga 6vae MUH Ha KapTaTa,
MNAH 3a CodtyepHua TokbH mam MNH 33 mobunHo
YCTPOMCTBO, 4pe3 KoeTo Kaptoabp:Katenar nosy4asa
KPaTKM TEKCTOBM CbobLLEeHNSA (3a KpaTKOCT no-gony SMS)
WU APYrN eNeKTPOHHM cbobuieHna oT baHKaTa. MMUH Ha
KapTaTa ce CbCTOWM Ce HaM-MasKo OT YeTupu undpu,
n3BecTeH camo Ha KapTtogbpiKaTena, onpegeneH ot
baHKaTa n BannaeH eaANHCTBEHO 3a CboTBEeTHaTa KapTa,
cnyxew, Ha Kaptogbp:katensa 3a ngeHtuduKkaumna npeg,
baHKaTa upe3 BbBeEXAAHETO My OT KnaBMaTypaTa Ha
TepMuHanHo yctporicteo ATM  wam  MOC  npwm
n3BbpLUIBaHe Ha onepaumun ¢ KapTtarta.

1.2.6. (U3m., B cuna ot 02.02.2021 r.) ,Aorosop” -
NUCMeH J0roBop, CKAYeH mexay baHKkaTta, KnueHTa,
Kaptogbpkatensa, CbaonbXHuKa w [llopbuutena, no
cunata Ha Kouto baHkaTa npepoctasa Ha KaueHTa
pesonsupal, Kpeant nog dopmata Ha KpeguteH ammut
M Bb3 OCHOBA Ha KonTo baHkata wu3pgasa Kaprtata u
06Ccny)KBa W3BbBPLUBAHETO Ha TpaHCaKuMm U Apyru
onepaumn nocpeactsom Kaprtata. [JorosopbT e
6e3cpoyeH M ce CKAoYBa Ha OBArapCKM €3uK 1 BCUYKHK
YBEAOMAEHMA N KOMYHUKAUMA MeXay CTpaHuUTe BbB
BPb3Ka C HErOBOTO U3NbJIHEHME LLLe Ce OCbLLEeCTBABAT Ha
6bArapcku esunk. [loroBopsbT ce nognucea BbB GUHAHCOB
ueHTbp Ha baHKaTta uanM AUCTaHUMOHHO, NOCpPeaCcTBOM
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KBannduumpaH enektpoHeH noanuc (KEM), kato B TO3M
cnyyan baHKaTa yBeaoMABA KIMEHTUTE 3a npoueaypaTta
no noAanucBaHe 4pe3 WHTEpHeT CTpaHuLuaTa Cu,
nocoyeHa B 4. 16.3 ot HacToAwmTe O6LWM ycnoBUA.
1.2.7. ,BaHKkata” nan ,MoweHcka 6aHKa” — ,HOpobaHk
Bbarapus” AL, (BnucaHa B Tbprosckus perncrtop, EMK
000694749, cbe cepganuniie n agpec Ha yrnpassieHUe: rp.
Codwusa, PaiioH “Butowa”, yn. "OkonoBpbCTeH nbT” Ne
260, c 6aHKoB nnueH3 Ne 5-05/1991r. ot YnpasuTens Ha
BHB, ¢ nocnegHa akTyanmsauma cbrnacHo 3anoseg N2
BHB-91619/31.05.2017 r. Ha MoaynpasBuTena Ha BHB,
pbKOBOAELL YnpaBneHue ,BbaHKoB Haasop“);
KOMMETEHTEH OpraH NpuW OCbLLecTBABaHE Ha Haa3opa —
Bbarapckata HapogHa 6aHKa), nsgaten Ha KapTata u
KpeauTop Bb3 OCHOBA Ha CKAlYeHua [orosop U
HacToAwmTe O6wwm ycnosums.

1.2.8. (U3m., B cuna ot 26.05.2022r.) ,, TbproBcku obekr”
— TbProBCKM 0OEKT (MarasuH, MHTEPHET CalT M np.) Ha
Tbprosew, NPeaoCTaBsALY CTOKA UKW YCAYTU, YNATO LEeHa
MoOKe Aa 6bae 3annaTeHa nocpeacTBOM TpaHcaKumA C
KapTaTa. TbproBckunaT ob6eKT cneaga ga e 0603HaveH (Ha
BUTPUHATa wAM 6AM30 [0 Kacata, CbOTBETHO Ha
WHTEPHET - calTa) C NOrOTO Ha CbOTBETHATa KapToBa
opraHusaums (MASTERCARD/VISA) .

1.2.9. (U3m., B cuna ot 26.05.2022r. ) “TepmuHanHo
yctpoiicteo ATM (Automated Teller Machine)" e
0603Ha4YeHO C /I0fOTO Ha CbOTBETHATA KapToBa
OpraHM3auma yCTpOMCTBO 3a M3BbPLUBAHE NMOCPEACTBOM
Kaptata Ha onepauuu no TerneHe Ha napu B 6poi,
nAalaHe Ha ycayru, U3BbplUBaHe Ha NPEBOAUN MEXAY
CMETKM, Ha CNPABOYHM M APYTU NAATEXKHN U HEMTATENKHM
onepaumu, cbrnacHo HactosawmTe O6LWM ycnosuA.
1.2.10. (M3m., B cuna ot 26.05.2022r. ) "TepmuHanHo
yctpoiicteo MOC (Point of Sale, Point of Service)" e
0603Ha4YeHO C /I0fOTO Ha CbOTBETHATA KapToBa
OpraH13auma yCTpoMCTBO 3a M3BbPLIBAHE NMOCPEACTBOM
KapTata Ha onepaumu No nnawLaHe Ha CTOKU U yCayru
WX NoJiyd4aBaHe Ha napu B 6poit B TbProBCKN 06EKTH,
pecn. BbB PUHAHCOBUTE LLEHTPOBE Ha baHKaTa.

1.2.11. (M3m., B cuna ot 26.05.2022r.) "BupTtyanHo
TepmuHanHo ycrpoicrao MNOC (Virtual POS Terminal)" e
Nornyeckn aeduHUpPaHO TepMUHaANHO yctpoincteo MOC
3a M3BbPLIBaHe nocpeacTsom Kaprata Ha onepaumu no
nnawaHe Ha CTOKU U ycayrn. JoctbnbT 4o BuptyanHo
TepmunHanHo yctpoicteo MOC ce ocbuecTBABa 4pes
NHTepHeT, TepMUHaNHM ycTponcTea ATM, o603HauveHn ¢
JIOrOTO Ha CbOTBETHATa KapTOBa OpPraHM3aumsa Uam Ypes
umdposm TenepoHu. OnpegeneHu TbProBuM,
npegnarawm CTokM wu/muam ycnyrn npes WHTepHeT u

npMemaly naalaHua 4Ypes BUPTYasIHO TEPMUHANHO
2/31

yctponcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity
Check nnu VISA Secure Ha NIHTepHeT cTpaHuuaTa cu.
1.2.12. ,TpaHcakuyua” nnaTte)kHa  onepauus,
HapefeHa/paspelleHa nocpeactsom KapraTa, CbraacHo
yn. 5.1.

1.2.13. ,MnatexXHO HapexpaHe” HapeXXgaHe wuan
cbrnacme ot KapTogbprkaTtens 3a M3BbpLIBAaHE Ha
nnaTeXKHa onepaums nocpeacTBOM KapTaTa
(TpaHcakumsa), gageHo No pega M MpU ycnoBUATa Ha
HacToAwmTe O6WKM ycnosua, ¢ KoeTo KapToabprratenart
NOTBBbPKAABA CyMaTa HA U3Nb/IHABAHATa TpaHCaKLmA U
Hapeaa Ha baHKaTa fa 3aab/Ku KpeauTHUA IMMUT Ha
KapTaTa cbc cymaTa Ha TpaHcaKumATa U Aa A Nnpeseae no
CMeTKaTa Ha noJsiyyaTens Ha NAaLLaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token
Postbank” (,CodTyepeH TOKbH®) e npuao)keHue 3a
MOBUNHKU yCTpoicTBa (CMapTdoHM) C onepalMoHHA
cuctema Android nam iOS, KOeTo cayXu KaTo cpeacTBo
3a yAocToBepsBaHe Ha NOEHTUYHOCTTA Ha
KapToabp:kaTens v 3a NOTBbPKAABAHE Ha CbrnacuMeTo
3@ M3NbJAHEHWE HA ENIeKTPOHHU  AWUCTaHLMOHHMU
NAATEXHU W HEMNNATEeXHW onepauuu, WU3BBLPLUEHU C
KapTaTa u/vnuv ypes apyru AMruTanHu KaHaaum 3a 4oCTbn
OT pasctosHWe. AKTMBMpPA Ce MO WCKaHe Ha
KapToabprkaTena ypes ycnyrata Ha baHkata UHTepHeT
b6aHKunpaHe »,e-Postbank, BknoumMTenHo u upes
BbasoBaTa ¢yHKLUMOHANHOCT Ha MIHTepHET BaHKMpPaHETO.
[oCTbn 4,0 NPUIOKEHMETO CE OCUTYPABA C ONpeaeneH oT
Kaptogbpkatena MWH 3a CodTyepeH TOKbH WA ¢
6rnomeTpuyHM gaHHU. CoPTyepHUAT TOKbH HE MOXKe A3
6bae WHCTaAMpaH Ha noBeye OT eAHO YCTPOMCTBO
eHOBpeMeHHO. AKTUBMpPaHeTo Ha CopTyepeH TOKbH Ha
HOBO YCTPOMCTBO A€aKTUBMPA aBTOMATMYHO TOKbHA Ha
TEKYLLLOTO YCTPOMCTBO.

1.2.15. (Ot™m., B cuna ot 07.06.2021 r.)

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BuomeTpuuHm
BAHHU" Cca NWMYHU [aHHU, CBbP3aHM C OUBUYECKM,
OM3MONOTUYHN MU NOBEAEHYECKM XapPaKTEPUCTUKM Ha
duM3nMYecKo nuue, PErucTpupaHM B pesynTaT Ha
cneundmyHo TEXHUYECKO obpaboTBaHe ypes
Bb3MOMKHOCTUTE Ha oOMepauMoHHaTa CUCTEMA Ha
NoN3BaHO MOOWUNHO YCTPOMCTBO (MPBCTOB OTNEYATDHK,
IMLEBO  pa3no3HaBaHe), KOWUTO MO3BONABAT MM
noTBbPKAABAT HerosaTa buomeTpmnUHa
naeHTMdMKaLmaA, Nnopagm KoeTo moraT ga ce M3nonssat
32 OTKAIIOYBaHe UM OcCurypABaHe Ha A[OCTbh Ao
dYHKUMOoHanHocTuTe Ha CodTyepHUA TOKEH.

1.2.17. (HoB, B cmna ot 29.07.2019 r.) ,Push
HOoTUMKaumAa“ e wu3BecTme (HOTUOMKAUMA) BLB
dopmaTa Ha KpaTKO CbobLLeHNEe, KOeTO ce M3npala oT



baHkaTa Ha KapToabprkaTena 1 ce NOKa3Ba Ha eKpaHa Ha
MOBMNHOTO YCTPOMCTBO, HA KOETO € MHCTA/JIMPaHO W
aKTMBMpPaHO npunoxeHneto m-Token Postbank. C Hero
KaptoabpkaTenar ce uHbopmupa, 4e ce M3BbHPLUBA
onepaums, M3UCKBALLA HEroBOoTO MNOTBbPXKAEHWE WU €
HeobxogMmo ga oTkawudM m-Token Postbank n pa s
noTebpan. M3Bectmeto cbabpxKa UWHOOpmaumAa 3a
onepauuaTa, YNeTo NOTBbPKAEHNE Ce U3MCKBA (CyMa Ha
onepaumaATa 1 Tbprosew,/nosy4aTen Ha cymara).

1.2.18. (MpeguweH uyn. 1.2.14, u3m., B cuna oT
29.07.2019 r.) "Pexxum oHnaitH" (on-line) e pexum, npu
KOMTO BcsiKa TpaHcakuma c¢ KapTtata ce opobpsasa B
peasHO Bpeme OT aBTOPMU3aUMOHHATA CUCTEMA Ha
BaHkaTa man Ha obcnyxBawmsa baHkaTa onepaTop Ha

KapToBa CUCTEMQ, KbM KOATO, ypes
Te/IEKOMYHMKALLMOHHA cpega, e CBbpP3aHO
TEPMMHANHOTO YCTPOMCTBO, OT KOETO Ce W3BbPLUBA
TpaHcaKuuATa;

1.2.19. (NpeauweH uyn. 1.2.15, u3m., B cuna ot

29.07.2019r.) "Pexkum odnaitH" (off-line) e pexkum, npu
KoiTo TpaHcakumaTa ¢ KapTta ce nsnbaHaBa 6e3 aa ce
M3nckBa  opobpeHne B peasHo  Bpeme  OT
aBTOpM3aUMOHHATa cucTema Ha baHKkata wAM  Ha
obcnykBawms baHKaTa onepaTop Ha KapToBa CUCTEMA;
1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHer
6aHKkupaHe e-Postbank” — ycnyra, npepgocrtaBaHa oOT
BaHKaTa, 33 OTgasneyeH OHMAMH AOCTbM A0 NAATEXHM
CMETKN U APpYrn NPOAYKTU U YyCAyrn, NpeaocTaBaHU OT
BaHKatTa M 3a WHWUMMPaAHE W U3NbJHEHME Ha
€N1eKTPOHHN AWUCTAHLMOHHU NIATEXKHU N HENATEXKHMU
onepauyuu, cbrnacHo O6wmTe ycnosus Ha baHkaTta 3a

€NeKTPOHHO  6aHKoBO  obcnyxkBaHe  ,MHTepHeT
6aHKMpaHe” 3a WHAMBMAYA/SHW W KOPNOPATUBHMU
KANEHTU.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3osa

dyHKUuMoHanHocT Ha UHTepHeT 6aHKupaHeTo" —ycayra,
npeaocTtaBaHa OT baHKaTa, mo3BonsBawa OTAa/eyeH
OH/MIaMH JOCTbN A0 MHGOPMALMA OTHOCHO HAaIMYHOCTMU U
onepauuM No NNATEXHM CMETKM WU uHPopmauma 3a
APYTY NPOAYKTU W yCAyrv, npeaocTaBAHn oT BaHKaTa,
6e3 Bb3MOMHOCT 33 WMHULMUPAHE W U3MbAHEHME HaA
€N1EeKTPOHHN  AUCTAHUMOHHM MAATEXHW  Onepauuu.
MpenoctaBa ce NpuM OHAANH PErucTpaumsa, CbraacHo
O6wMm ycnosus 3a OTKpMBaAHE, BOAEHE M 3aKpMBaHE Ha
6aHKOBU CMETKM Ha duM3nYeckn anua B baHKaTa.

1.2.22. (Hos, B cuna ot 14.09.2019 r.) , QR Koa“
npeactaBnnasa maTpudeH bapkog nog dopmaTta Ha
KBagpaT C YepHU moaynu Bbpxy 6an ¢oH, B KOWUTO e
3aKoampaHa MHOopMaLmA, KOATO Ce BM3yanu3mpa npu

CKaHMpaHe Ha Koga ¢ MOBUAHO YCTPOMCTBO, CHabaeHO C
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Kamepa. QR KogbT ce M3Mn0a3Ba 3a KogupaHe Ha
NHbOPMaLMA 32 KOHKPETHA OHNAMH TPAHCAKLMA C KapTa
n pasuymTtaHeTo n ot m-Token Postbank.

1.2.23. (M3m., B cuna ot 02.08.2021 r.). ,, TepMmuHaNHO
ycTpoicTBo 3a camoobenyxsaHe” (Self-Service Zone
machine) — MmawwuHa pasnonoxeHa BbB (PUHAHCOB
LEeHTbp Ha baHKaTa, upes KoATo cnem naeHTMdMKauma ¢
KpeauTHa, ebuTHa nam npegnnateHa KapTa, n3gasaeHa
oT baHKaTa moraT ga ce U3BbpLBaT CAeAHUTE NAaTeXHN
M HennaTeXHW onepauuu: BbTPEWHOHaHKOBU U
MexXaybaHKOBM M3XOAALM NPeBOAU KbM CTPaHU OT
EBponenckoTo MKOHOMMYEeCKo npocTpaHcteo (EUM) B
NeBa U eBPO, MeXAay COBCTBEHM CMETKM M KbM CMETKM Ha
TPeTU NNLA; NoracsiBaHe Ha 3aZ4b/IXKEHUA MO KPEAUTU U
KpeauTHU KapTu B ,HOpobaHKk bbarapua” ALl; 3asBsiBaHe
Ha KpPeauT UM KpeauTHa KapTa; TEF/IeHe M BHACAHE Ha
napu B 6poi B IeBa N0 COOCTBEHM CMETKMU U BHACAHE Ha
napu B 6pon B eBpO NO COHBCTBEHN CMETKM  Ha 4acT oT
MalMHWUTE, cneumanHo obo3HayeHu, Ye MmaT Tasu
TEXHMYECKA Bb3MOMKHOCT; M3BbPLIBAHE HA KOMYHANHM
NAawWaHua ( enekTpoeHeprua, Boga, UHTEPHET YCAYrHK,
TONNMHHA eHeprua, KabenHa/ catenntHa TB n ap.) Kbm
onpeaeneHn AO0CTaBYULM Ha NOCOYEHWUTE ycnyru 6es
Cb3faBaHe Ha abOHameHT, KaKTO W Cb3gaBaHe W
npomaHa Ha aboHAaMeHT 3a KOMYHA/NHO M/allaHe;
NAaLaHNA HA MECTHM JaHDbLM M TaKCU KbM OnpeseneHm
06LWMHN; CNPABOYHU U APYIM HENNATEXKHU ONepaLmn B
TOBa 4uncao npomaHa Ha lNMNH, reHepmpaHe Ha cnpasKkn K
MECEeYHN M3B/IEYEHUA NO CMETKU, KPeauTn, KpeauTHU
KapTH, KaTo Ha HAKOWM OT MalUMHUTE, HA KOWUTO TOBa €
0603Ha4YeHO CnpaBKUTe/M3BNeYEeHNATa moraT U aa ce
pa3nevyaTBar.

1.2.24. (U3m., B cuna ot 02.08.2021 r.) , AnurutanHa 30Ha
3a eKcnpecHo 6aHKupaHe” — ycayra, npeaocTtassHa oT
baHKaTa no3BO/NABAlLA W3BbBPLIBAHE HA MMATEXKHU U
HennaTeXXHW onepauuMm 4Ypes uaeHTUPUKauma ¢
KpeauTHa, nebuTHa uan npegnnateHa KapTa, UsganeHa
oT baHKaTa nmocpeacTBOM TEPMMHANHO YCTPOMCTBO 3a
camoobenykBaHe (Self-Service Zone machine). 3a
KANEHTU — GU3NYECKM 1ML, KOUTO ca noTpebuTtenun no
CMUCBNIA Ha 3aKOHA 3a MNAATEXHUTE YyCayrM W
nnaTtexkHute cucremu (3MNYMNC) ycnyrata e gocTbnHa 6e3
HeobXOAMMOCT OT M3PMYHO 3anABABAHE. 3a KAMEHTH,
KOUTO He ca notpebutenn no cmucbna Ha 3MYINC
yC/nyraTa ce akTMBMpa C MUCMEHO UCKaHe/3aaBNeHne Mo
obpasey, Ha baHKaTa, pgenosnpaHo BbB (UHAHCOB
LeHTbp Ha baHKaTa.



2. WU3SAABAHE W TnNPEAABAHE HA KAPTATA.

NMPABOUMALLO NTUUE. BATMOAHOCT
2.1. (U3m., B cuna ot 26.05.2022r. ) baHKaTa u3aaBa

Kaptata Ha Kaptoabp)KaTena, MU3PMYHO MOCOYEH OT
KnneHta B 3asaBneHMeTo 3a U3[aBaHe Ha KpeguTHa

KapTa.
2.2. (U3m., B cuna ot 02.02.2021 r) KnuneHTdT,
Kaptoabpxatenar, CbanbXHUKBT W [lopbunTenar

nony4yaBaT eK3emnaAp OT CKAuveHua [orosop u oOT
HacToAwMTe YcnoBus BbB PUHAHCOBUA LEeHTbP (oduc)
Ha baHKaTa, B KoMTO e noanucaH [orosopa. Mpwu
noanuceaHe Ha Jlorosopa AUCTaHUMOHHO NOCpeacTBOM
KEM, eKksemnnApbT OT A0rosopa ce npeaocraBa Ha
KnuneHta, Kaptoabpkatena v NopbunTtena B e1eKTPOHEH
BMA, Ype3 nnatdopmarta UaM MOBUIHOTO NPUNONKEHUE
Ha CbOTBETHUA AOCTAaBYUK Ha YAOCTOBEPUTENHN YCNYTN.
2.3. (U3m., B cuna ot 02.02.2021 r.) UspapeHaTa KapTa,
KaKTO M BCAKA cnepBalia Kaprta, KoaTo we 6Obae
uM3gageHa 3a 3aMAHa WAM  NOAHOBABAHe  Ha
MbpBOHAYasnHaTa CbrNacHO HacToAwMmTe Ycnosua, ce
npegasa AMYHO Ha KapToabpiKatena OT CAyXKuUTen Ha
BaHKaTa BbB ¢$MHaHCOB UeHTbP (0dunc) Ha baHKaTa, B
KOMTO e nognucaH [oroBopa, cbraacHo un. 2.2. Mpwu
noanuceaHe Ha [loroBopa ANCTaHLMOHHO NOCPeACTBOM
KEM, kakTO 1 B ciydanTe, npm Konto KapTtaTa e nsgageHa
32 3amAHa WAM NoAHOBABaHe Ha npeauwHa Kaprta,
KapTtata moxe ga 6bae AocTaBeHa IMYHO, € Kypuep Ha
aKTyasHMA ajgpec 3a KOpecnoHAeHUWA, NocoyeH OT
KnuneHTta n Kaptogbprkatens, ako TOM M3PUYHO € 3aaBUN
TO3M HauYWH Ha NoayyaBaHe.

2.4. N3papeHata KapTta ce cbxpaHasBa oT baHkata B
npoabaKeHne Ha 4YeTupu meceua OT AaTtaTta Ha
n3gasaHeTo 1. B ciiyyait ye B To3u cpok KapTaTa He 6bae
noTbpceHa oT Kaptoabpkatensa B CbOTBETHUA PUHAHCOB
LeHTbp Ha baHKata, KapTata ce yHuwoxasa. [lpu
YHULOXaBaHe Ha KapTtaTta no pepa Ha HacrtoAwaTa
pa3nopenba, JoroBopbT He ce npekpaTaBa n CTpaHu no
JoroBopa ¢ baHKaTa He ce ocBoboXxpaaBaT oOT
3a4bAXKeHMATa Mm no [lorosopa, B TOBA YMC/IO, HO He
camo, ga 6baaT 3annawaHn BCUYKU Ab/KUMU TaKcw,
noco4yeHu B MpunoxeHne No 1 Kbm HacToAwmTe O6LIM
ycnosua. B cnyyaute no HactoAwaTa pasnopepnba,
KnneHTsbT Mma npaBo Aa nogase monba 3a npensgasaHe
Ha KapTtata cbra. un. 17.3. uam 3a npekpataBaHe Ha
JoroBopa cbrnacHo un. 13.1.

2.5. BepHara cneg nonyvasaHeto Ha Kaprtara,
KapToabp)kaTenat e Anb)KeH He3abaBHO Aa nposepwu
NpaBMAHOTO M3MNWCBaAHE Ha MMeTo My Bbpxy KapraTa,
KaKTO M MPaBUIHOTO M3NUCBAHE Ha MMeTO Ha KnueHTa
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B8bpxy Kaptata u ga ce nognuwe Ha onpeaeneHoTo 3a
Tasn uen MACTo Ha robpba Ha KaptaTta. B cnydait Ha
HeCbOTBETCTBME MeXAy UMeTo Ha KapToabprkatena nau
KnveHta w©  Te3u, wu3nucaHm Bbpxy KapraTta,
KapTogbp)kaTenaAt e pabXKeH He3abaBHO Aa BbpHe
Kaptata Ha baHKkaTa. baHkata 3a cobctBeHa cmeTKa
npeanpuema HeobxoanmuTe AenCTBUS 32 OTCTPaHABaHe
Ha HEeCbOTBETCTBMETO U NpeaaBaHeTo Ha HoBaTa KapTa
Ha KapTogbpkartens.

2.6. Kaptata ce npegmasa Ha KaptoabprKaTtena
HeaKTMBMpPAHa, KaTo 3a Aa MOXe Aa 6bae M3noa3BaHa 3a
usBbplBaHe Ha TpaHcakuuu, KapTtaTta cnepBa ga 6bae
aKTUBMpaHa. AKTMBMpaHeTOo Ha KapTata ce M3BbPLUBA
cnef HeWHOTO npejasBaHe, B Heobxogumua 3a
U3NbAHEHME TEXHONOTMYEH CPOK.

2.7. KapTaTa npeacraBnsaBa nepcoHanmM3mnpaH nnatexex
WHCTPYMEHT, cobcTBeHOCT Ha baHkata u moxe ga ce
u3nonsea camo JamyHo oT  KaptogbpikaTtens.
M3non3saHeto W OT Apyro nuue e 3abpaHeHo.
MpepoctaBaHeTo Ha KapTata oT Kaptoabprkatena Ha
TpeTo nue UanM NON3BaHEeTO Ha KapTaTta OT TpeTo auue
CbC 3HaHWeTo Ha KapToabp:Katens, ako NocnegHUAT He
e npeanpuen HesabaBHO gencrteuATta no un. 4.3. cnep,
y3HaBaHeTo, Cce cYMTa 3a HeusnbaHeHue Ha [lorosopa u
HacToAawmTe O6LWM ycnosus.

2.8. BcAaka wu3pageHa Kapta wuma BanmMagHoOCT Ao
nocnefHuA AeH OT Mecela, KOMTO e oTbensAsaH Bbpxy
HeA. M3nonssaHeTo Ha Kaprata cnep, M3TMYaHETO Ha
CPOKa M Ha BanMAHOCT MAM cnep, obsABABaHETO M 3a
HeBaNMAHa, a TaKa CblO U cnesn NpPeKkpaTaABaHEeTO Ha
[oroBopa e 3abpaHeHo.

2.9. (U3m, B cuna ot 11.05.2020 r.) KaptaTta moxke Aa
6bae nosi3BaHa 3a NNaWaHe Ha CTOKU U YCAYTK, TerneHe
Ha napu B 6poi u apyrn GUHAHCOBU U HedUHAHCOBMU
onepaumMmM B bbarapus wu/uam B 4ykbuHa upes
TEPMUHANHKU ycTpoiicTBa POS, ATM unan TepMMHANHM
yCcTpoicTBa 3a camoobCny)KBaHe, KakKTo M 3a
TpaHcakuuu, n3BbpLluBaHM 6e3 npeacTaBsaHe Ha KapTtaTta
(Hanp. ypes BUPTYanHO TepMUHANHO ycTpoiicTBo POS 1
Ap.), CAeNKM NocpeacTBOM UMMPUHTEP U Ap.

2.10. KaptoabpKaTenAT e [ANbXeH Aa He Mon3Ba
KaptaTa 32 HMKaKBM MPOTMBOPEYALLM HA 3aKOHa Lenu,
BK/IIOYMTENHO MOKYMNKA Ha CTOKU U yCAyru, 3abpaHeHun ot
3aKOHUTe Ha Penybauka bbarapua nam ot 3akoHUTE Ha
CTpaHaTa, noA, YMATO PUCAUKUUA Ce W3BBbPLUBA
caenkarta. baHkata He cnegm 3a 3aKOHOCBLOOPA3HOCTTA
Ha CAefIkuTe, CKAOYEeHM C u3non3sBaHe Ha KapraTa,
OCBEH aKOo C HOPMATMBEH aKT He e NpeABUAEHO APYrO.



3. NEPCOHANEH UAEHTU®UKALMUOHEH HOMEP (MAH)
N AONBNHUTENEH KOA 3A CUTYPHOCT. CO®TYEPEH
TOKBH (M-TOKEN POSTBANK)

3.1. (U3m., B cuna ot 02.04.2021 r.) Kbm BCcAKa M3a3aaeHa
KapTa baHKaTa u3pasa 7 MNepcoHaneH
naeHTndMKaumoHeH Homep (MNH), KoiTo ce NnpeaaBa Ha
KapToabpKatena no eauH ot cnegHuTe HaumHu:
3.1.1.4ype3 SMS cbobuieHMe, M3NpaTeHO Ha MobuaeH
TenedoHeH HoOMep, NOCOYEH IMYHO OT KapToabprKkaTena
npeg baHkata. B TO3M cnyyah Kaptoabp:katenar
nsnpawa SMS cbobuweHne Ha nocovyeH oT baHKaTta
HOMep, CbAbpKaLLo nNpefocTaBeH My oT baHkata npu
nony4vasaHe Ha KapTaTta Koa,. B oTroBop Ha nsnpateHoTo
oT KapToabpatena SMS cbobuieHne, baHKkaTa M3npaua
SMS cbobuieHne, cbabprKawo MNUH. Mpu BbBEXAaHe
TPM NBTU Ha rpeweH Kog, usnpawaHeto Ha lUH ot
BaHKaTa ce 610kuMpa. M3npawaHeto Ha MUH moxke aa ce
nebnoknpa npu obaxaaHe ot Kaptogbpskatens Ha
TenedoHa 3a Bpb3Ka ¢ baHKaTa, nocoyeH B ui. 16.3 no-
A0y M um3nNucaH Ha rbpba Ha Kaprtata, cneg
naeHTudMKauma Ha Kaptogbprkatena. M3npalaHeTo Ha
MAH uypes SMS e BbB3MOXKHO CamMO Ha Homepa,
obcnyKBaHM OT ObArAapCKM  MOBUNHM  onepaTopm.
MocoYyeHMAT B HACTOALWATA TOYKA HAa4YMH HA nNpeaasBaHe
Ha lMWH He ce npunara npu nonsBaHe Ha ycayrarta 3a
eKcnpecHo wu3gasaHe Ha HKaprtaTta, npegnaraHa B
onpegeneHn oducnm Ha baHkata;3.1.2.Mpn uM3puyHO
NOCOYBAHE — HA XapPTWUEH HOCUTEeN, B 3amnedvaTaH MNAuK
CaMo IMYHO Ha KaptoabprKaTensa, 3aegHo ¢ Kaptarta, ot
YMbHOMOLLEH CAyXMUTeN Ha baHkaTa BbB PpUHAHCOBMA
ueHTbp (odunc) Ha BaHKaTa MaM OT Kypuep Ha agpeca 3a
KopecnoHaeHUMA Ha KapToabprkatens, B 3aBMCUMOCT OT
Ha4YMHa Ha nony4yaBaHe Ha KaprtaTa, onpegeneH
cbrnacHo ya. 2.3. no-rope. NMMH He moxe ga 6bae
npegageH Ha NbJAHOMOLWHMK Ha KapToabprkatena. Mpu
poctaska Ha MUH ¢ Kypuep, KapToabpKaTenat Ab/Ku
TaKca, onpegeneHa cbrnacHo lpunoxkeHne N2 1 Kbm
HacToAwmTe O6wKM ycnosua. [lpu  CcbMHeHME 33
HapywaBaHe Ha UenoctTa Ha namka ¢ [AH,
KapToabp:KaTenar e asbKeH He3abaBHO ga yBeaomwu
baHKaTa no peaa Ha un. 4.3.

3.2. (U3m, B cnna ot 29.07.2019r.) MNH moxe aa 6bae
NPOMEHAH MHOrOKpaTHO OT KapTtogbpiKaTtena upes
TEPMUHaNHO ycTpoictBo ATM  wmanM  TepMUHaANHO
YCTPOICTBO 32 camoobcnyKBaHe, 0603Ha4YeHuM C N0roTo
Ha baHKaTa.

3.3. B cnyyam 4e Ha TepMMHANHWU YCTPOMCTBA,
M3UCKBalLKM BbBexaaHe Ha MMUH, 6bae BbBeAeH Tpwu
nbTM nocneposaTtenHo rpeweH [MWMH, Kaptata ce
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6n0KMpa 3a MOHATaTbWHO W3MNON3BAaHE, 33 KOeTo ¢
nognuceaHe  Ha  HactoAawmte  O6wM  ycnoBwuA
KapToabpKaTtenat U3spuyHoO AeK1apupa, Ye e yseoMeH.
Mpwunarat ceun. 12.4. nun. 12.5.3.

3.4. (U3m., B cuna ot 02.02.2021 r.) B cayyan ue
Kaptogbp)katenatr 3abpasu [MWH, no xenaHue Ha
KnneHta baHkaTta npeuspgasa Kaptata mam npeusgasa
MUH (c enekTpoHHa agocTaBka Ha MWUH upe3 SMS) nau
npensgasa MWH (camo Ha xapTueH Hocuten). Mo
OTHOWeEHME Ha npeusgageHuTe Kapta n/uam MUH ce
npuaarat CbOTBETHO YCNOBMATA 3a CbXpaHABaHe MU
YHULLOXKaBaHe, NOCOYEHU B YA. 2.4. no-rope. BbB BCUUKHK
C/lydam Ha npeunsgasaHe Ha [MMH no nckaHe Ha KaneHTa
ce 3annalla Takca, onpegeneHa cbranacHo lMpunoxeHne
Ne 1 KbMm HacToAwmTe 06K ycnosusa.

3.5. (MU3m., B cuna o1 26.05.2022r. ) OcseH MNUH, KapTaTa
MMa AONbAHUTENEH KOoA 3a curypHocTt - CVC2 3a KapTtu
Mastercard u CVV2 3a KapTu Visa, KoiTo npeactaBnaga
YHUKaneH Kog 3a Bepudukauma Ha Kaptata m Ha
Kaptogbpkatena. JOoNbAHUTENHUAT KO4, 3a CUTYPHOCT €
CbCTaBeH OT nocnegHuTe Tpu uUMPpU OT YUCNOTO,
oTneyaTaHO B JleHTaTa 3a nognuc Ha Kaprtarta.
KapTtogobpkatenar cbobuwaBa/BbBEXKAA TO3M
OONbJIHUTENEH KOJ 3ae4HO C HOMepa Ha KapTtaTa u
CPOKa Ha HeMHaTa Ba/IMAHOCT, NOCOYEHM Ha inuesaTa 1
CTpaHa, Npu M3BbpLBaHe Ha NaawaHuA ¢ KaprtaTta B
MHTEpPHET unu no TenedoH, korato KapraTta ¢omsmnyecku
He ce npeacTtaBA Ha TbproBeua M MHPopmaLMATa,
3anMcaHa No enekTpoHeH HauuH BbpXy KapTaTa, He e
foctbnHa. CbobliaBaHeTo/BbBEXAAHETO Ha Koda
CNy¥M 33 OCHOBaHWe Ha baHKaTa Aa 0406pu UK OTKaxKe
M3BBbPLUBAHETO HAa CbOTBETHATA onepaLumA.

3.6. (UN3m., B cuna ot 29.07.2019 r.) HapexkaaHeTto 3a
M3BbplBaHe Ha TpaHcakuua/onepauma ce cuuTa
JafeHo ot  KapTtogbp)katena npuM  CbOTBETHOTO
n3nonssaHe Ha KapTaTta, CbNpoBOAEHO C U3BBPLUBAHETO
Ha aenctema no ua. 5.2. Taka NogafeHOTO NAATeXHO
HapeXaaHe He MoXe Ja b6bae oTTerneHo ot
KapTtogbpkatens.

3.7. (Hos, B cuna ot 29.07.2019 r., u3m., B cmna oT
26.05.2022r.) 3a pa M3BbpPLUBA €/1eKTPOHHU
OVUCTAHUMOHHW NAATEXHU U HenaaTeXXHU onepauunun B
NHTepHeT npwu onpegeneHn TbprosuW, Ha KOUTO
MHTepHeT cTpaHMuuTe ca o6o3HayeHM ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxoaumo
KapToabpKaTenat ga MHCTaAnpa 1M aktempa mobuaHo
npunoxenme m-Token Postbank. MpunoxkeHneto m-
Token Postbank ce aKtMBMpa No WCKaHe Ha
KapTtoabp)Katena ypes ycnyrata Ha baHkata WHTepHeT



b6aHKunpaHe ,e-Postbank, BkawuntenHo un upes
ba3oBaTta ¢pyHKLMOHANHOCT Ha MHTepHeT BaHKnpaHeTo.
3.8. (Hos, B cuna ot 29.07.2019 r.) KapTtoabpxkatenar
Nosly4aBa aKTMBALMOHHUTE KOAOBE 33 MPUIONKEHWUETO
m-Token Postbank upes SMS u upe3 umenn Ha
pernctpmpaHuTe B baHkata mobuneH tenepoHeH HOMep
N eNeKTPOHEH agpec (B MMelina e NoCoYeH M JIMHK 3a
CBafAHe Ha npunoxeHueto). bBaHKata He Hocu
OTrOBOPHOCT MNpPW  MOrpewHo nogageHu  wu/mau
HeakTyanmsupaHm ot Kaptogbp)katens Homep Ha
MobuneH TenedoH N eNnekTpPoHeH agpec. AKTyannsaums
Ha HOMep Ha MobuneH TenedoH M eNneKTPOHEeH agpec
MoXe Aa 6bae HanpaBeHa B oouc Ha baHKaTa.

3.9. (Hos, B cmna ot 29.07.2019 r.) 3a ga ce ocurypu
[O0CTaTb4YHO BMCOKO HMBO Ha 3alUMTa Ha KaHanuTe, Mo
KOUTO Cce noJay4YaBaT aKTUBAUMOHHMUTE  KOZOBE,
KapTogbpKaTenaT e ANbKEH Aa B3EMa MEPKU AOCTbNBbT
00 eNeKTPOoHHATa My MoLLa Npe3 MOBUAHOTO YCTPOMCTBO
[la CTaBa c NoTpebuTencko nme 1 Napona, a AOCTbNbT A0
SMS cbobuieHuaTa My ga CTaBa cnej BbBeXKAaHe Ha
CbOTBETHUTE NAEHTUPUKALNOHHM OaHHU 3a
OTKNOYBaHe Ha MobunHoTto yctpoiicteo (MNH 3a
MOBUTHO YCTPOMCTBO MW BUOMETPUYHM AaHHK).

3.10. (Hos, B cnna ot 29.07.2019 r.) C aKkTMBMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ue
KapToabp)katenar wmsbupa cbwoTo 3a CpPeacTBO 3a
naeHTUdMKauma npes baHKata 1 3a NOTBbPKAABAHE Ha
CbrNacMeTo My 33 W3MNbJHEHME Ha eNeKTPOHHU
AMCTAHLUMOHHM NAATEXHU M HENNaTeXXHW onepauuu
KakTo c KapTaTa, Taka 1 Ypes gpyrute ANrMTaaHu KaHanu
3@ [0CTbM OT pPas3CTOAHME W C aAKTUBMPAHETO My
Hapexaa, NpuW HaauumMe Ha APYro aKTMBHO HEroBso
CpeacTBO 3a NoANKUC, CblLoTo Aa 6bae aeperncTtpmpaHo
oT baHkKara.

4. CbXPAHEHUE HA KAPTA U NUWH. OENCTBUA 3A
NPEOOTBPATABAHE HA HEMPABOMEPHU
TPAHCAKLUUN

4.1. KapTogbpKaTtenar e 3ano3HaT CbC CbLWHOCTTA Ha
KaptaTta KaTto nnatexeH WHCTPYMEHT U e AJbXeH Aa
nonara TrpWUXWM 3a onasBaHe Ha Kaprata ot
YHULULOXKaBaHe, u3rybBaHe, Kpaxba, npuceosBaHe,
noanpasAHe WX U3NOA3BaHe MO APYr HenpaBomepeH
HauMH, C YCMAMATA, KOUTO nonara M 3a onasBaHe Ha
cob6CTBEHOTO CM  MMYLLECTBO, KATO B3eMA BCUYKM
HeobxoAMMM npeanasHU MepKU CpeLly U3MoNA3BaAHETO
Ha KapTtaTa oT TpeTu nua, BKAOYMUTENHO, HO He camMo, Aa
CbxpaHaBa KapTaTa Ha MACTO, HeAOCTbMHO 3a TpeTu
nvua, Aa A nasuv oT nospexpjaHe, B TOBa 4MCIO OT
MarHUTHW N eNeKTPOMArHUTHU Bb34,eNCTBUA, KaKTO U OT
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OEeNCcTBUA Ha TpPeTu Nuua, KOUTO MOoraT Aa AoBeaaT Ao
HEMHOTO VHULWOXKaBaHe, nsrybsaHe, Kpaxoba,
npuceoABaHe, NoanpasAHe WX M3NOJ3BaHe Mo Apyr
HernpaBomMmepeH HauuH.

4.2. (M3m., B cnna ot 02.02.2021 r.) KapTogbprKaTensr e
3ano3HaT cbC CcblwHOCTTa Ha [MMH KaTto nepcoHanHa
3alMUTHA XapaKTepucTMka Ha Kaprarta. NMNH ce reHepupa
npuM YycaoBUA HaA NbJAHA CUTYPHOCT, rapaHTUpawa
3aMa3BaHeTo My B TaliHa OT TPEeTU AnLA A0 MOMEHTA Ha
oTBapAHEeTO Ha namka ¢ [MNH, cboTtBeTHO Ha SMS
cbobuweHneto ¢ MWUH. Cnea oTBapsHETO Ha MNJMKa,
NAMKa, CboTBETHO Ha SMS c MNWH, KapToabpKatenaT e
ONbXKeH aa 3anomuu MUH n ga npegnpuveme BCUYKMK
pPasyMHM OEeNCTBMA Cpelly Y3HaBaHeTO My OT TPeTu
nua, B TOBA YMC/IO, HO He CamMo, Aa YHULLOXMK
dopmynaApa, OT KOWTO ro e y3Han, Aa He ro cbobulasa Ha
HMKOrO, Aa He ro CbXpaHABa 3aMMCaH MO KaKbBTO M Aa
61no HaumH BbpXy KapTtaTta u/vam Bbpxy Apyra Bew, uam
TEXHUYECKM HOcCuTen (Hanpumep, HO He camo -
b6eneHuK, TenedoH M Np.), KOUTO HOCU 3aedHO C
Kaptata mamM AbpKM Ha CbLWOTO MACTO, HAa KOEeTo
cbxpaHnaBa KapTaTa (Hanpumep, Ho He camo — nopTdeinn,
YaHTa M np.), aa mustpue SMS cvobuweHuneto ¢ MAUH,
n3npateH ot baHkarTa.

4.3. (U3m., B cuna ot 11.05.2020 r.) B cayyalh Ha
n3rybsaHe, Kpaxba, nNpucsosaBaHe MAM OTHEMaHe Mo

APYr  HauyMH, YHMLWOXKaBaHe, MOAMpPaBAHE UK
M3MoN3BaHe Mo APYr HEMPaBOMEpPEH HaumMH Ha KapTarTa,
y3HaBaHe 3a MU3BbPLIBAHE Ha HepaspeweHa oT

Kaptogbpkatena TpaHcakumA, npu CbMHEHUA Wan
npeanosioXeHusa 3a y3HasaHe Ha [NNH ot TpeTo nnue, B
cnydyamte no yn. 3.1. (CbMHeHMe 3a HapywaBaHe Ha
uenoctra Ha navka ¢ NMWH) u yn. 11.1. (y3HaBaHe 3a
HepaspeleHn UAN HETOYHO M3MbAHEHW TpaHcakuumu),
KaKTO U Npu 3aabpiKaHe Ha KapTaTta oT 6aHKomat (ATM
WAN TEPMUHANHO YCTPOMCTBO 3@ CaMOObBCNyKBaHe UK
OoT Jnuue, npuvemalwo [naTeXHOTO Hape)aaHe B
Toprosckua 06ekT, KapToabprkaTenaT, a KoraTo ToBa €
NPUAOKUMO — N KNNMEHTBLT, ce 3a4bKasaT Aa YBeaOMAT
He3abaBHO baHkata no TenedpoHa wmAM no e-
mail/dakc/agpec 3a KOpecnoHAEHUNA, NOCOYEHN B Y.
16.3 oT HacToAwmTe YcnoBua (a Npu TAXHATA NPOMAHA -
Ha To3u aapec/dakc/TenedpoH/e-mail, KoiTo e cboblueH
ot baHkaTta Ha KapToabprkatena pecn. KnneHrta no pega
Ha un. 16.4 ot HacToAwmTe Ycnosus). B Tesn cnydau
baHKkaTa 6nokMpa KaptaTa cBoeBpeMeHHO cef
nonyyasaHe Ha yBegomseHueTo. baHKaTa npepocTaBssa
CbOTBETHUTE [A0Kas3aTesiCTBa 32 M3BbLPLUEHO CbIIACHO
HacToAWwaTa pasnopenba yseaomABaHe, MPU MUCMEHO
UCKaHe OT cTpaHa Ha KapToabprkaTena, oTnpaBeHO B



CpoK po 18 meceua, CYUTAaHO OT Ha
yBeAoMABaHETO.

4.4. (Hos., B cuna ot 29.07.2019 r.) MpunoskeHneto m-
Token Postbank npeactaBnaBa nepcoHanusMpaHo
CPeAcCTBO 3a CUIYPHOCT MO OTHoleHWe Ha KapTtaTa u
KapTtoabp:Katenat e gnbyKeH ga npegnpueme BCUYKK
pPasyMHM MeEpPKM 33 HEeroBOoTO 3anasBaHe w
npeaoTBpaTABaHE Ha HepaspelweH Aoctbn. B Tasm

BpPb3Ka, KaptoabpKaTtenar e AnbeH Aa npegnpuema

fAaTaTa

HeobxoAMMMUTE  MEpPKM  Npu  CbXpaHeHue  Ha
BUOMETPUYHM  OaHHM B MOOWAHOTO  YCTPOWMCTBO
(npbcTOB  OTMEYATbK, /INLEBO pasno3HaBaHe) 3a

npeanoTBpaTABaHE Ha HepaspelweHOTO MM Mof3BaHe
n/Mnn M3NON3BaHETO MM C Len M3Mama, B T.M.. Aa
M3M0N3Ba CAaMO JIMYHO MOBMIHOTO YCTPOMCTBO U A3 He
ro NPeoTCTbNBA 33 NOA3BaHEe OT APYrn Anua (B T.4. Aeua,
poauTenu, cbnpysu), Aa nasm MoOGUAHOTO YCTPOMCTBO OT
noBpexaaHe, yHULLOXKaBaHe, 3arybBaHe, OTKpaaBaHe,
N3N0N3BaHETO My MO APYr HEMPaBOMEpPEH HaYMH U Aa He
perucTpmMpa B onepaumoHHaTa cuctemMa Ha MOBUAHOTO
YyCTPOMCTBO BMOMETpUYHM AaHHM Ha apyrn avua. Mpu
BXOZ, B NPUNOXKEHNETO c BUoMeTpuyHM AaHHK, AOCTLNBT
[l0 Hero Luie ce cyYMTa 3a OTOpU3UpaH/paspelleH oT
KapToabpKatena npu usnonssaHe Ha KOATO U Aa e OT
BruomeTtpuyHuTe OAHHW, perucTpmpaHm B8
onepaumoHHaTa cMcTemMa Ha MOOMAHOTO YCTPOMCTBO.
Mpn otknousaHe ¢ MNMWH Koa, KapTtoabprKaTenatr mma
BCMYKM 334 b/IKEHMA 33 ONAa3BaHETO My B TaliHa, KAKBUTO
ca npeasuaeHun B tean O6wwm ycnosua 3a NMUH Koaa Ha
KapTaTa.

5. U3NON3BAHE HA KAPTATA

5.1. (M3m., B cuna ot 02.08.2021 r.)KapTaTa MoxKe Aa
6bae n3nonssaHa oT KapTtoabprkatena 3a U3BbplUBaHe

Ha CcnegHUTe BMAOBE MMATEXHU U HennaTexXHu
onepaunu:
5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYMNKU Ha

ctoku/ycnyrn B Tbproscku obektn B bbarapusa wau B
yyxbmnHa npu ¢usmnyecko npepnctaBaHe Ha KapTata B
TbproBckMa 0b6EKT, Ypes TepMUHANHK ycTpoiictea MOC
WUN 4pe3 MMNPUHTEP;

5.1.2. 3annawaHe CTOMHOCTTA Ha MOKYMNKU Ha
ctoku/ycnyrm B8 Tbproscku obektn B bBbarapusa wau B
yyxKbuHa 6e3 ¢usnyecko npeactaBaHe Ha Kaprata B
Tbprosckma 06eKT (HeNPUCHCTBEHO) - No TenedpoHa nn
no e-mail unn ypes BUPTYaSIHU TEPMUHANHU YCTPOMCTBA
NMOC, poctbnNHM nNpe3 UHTepHeT, Ha ATM wnanm
TEPMMHA/NIHO  YCTPOMCTBO 33  CamoobCayKBaHe,
0603Ha4yeHo ¢ noroTo Ha baHKaTa;
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5.1.3. (U3m., B cnna o1 26.05.2022r. ) TerneHe Ha napu B
6poit oT odpumcK Ha baHKaTa Mam B odpucK Ha gpyrn BaHKK
B CTpaHaTa wmanM 4yXbuHa, 0H603HAYEeHM C NOroTo Ha
CbOTBETHATa KApTOBA OPraHW3auus, Ype3 TePMMUHAIHU
yctpoictea MOC npu Pu3MyecKo npeactaBaAHE Ha
KapraTa;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6poi 4pes TepmuHanHu yctpoictea ATM wmam 4ypes
TEPMMHA/MIHW  YCTPOMCTBA 3@  camoobcayKBaHe,
0603Ha4yeHu ¢ IoroTo Ha baHKaTa;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) nnauwaHe Ha
KOMYHa/IHW YCAYTM U U3BBbPLUBAHE Ha APYrM onepauuu
ype3 MHTepHeT nnaTtdopmu 3a nnawaHua (ePay.bg wm
Ap.); nNnawWaHe Ha KOMYHanHM ycayrm Ha ATM
YCTPOMCTBA; NAaWaHe Ha KOMYHanHWM YCAyrM U Ha
MECTHM AaHbLUM U TaKCU HA TEPMMUHAIHM YCTPOMCTBA 3a
camoobcnykBaHe, 0603HayeHM € Noroto Ha baHKaTa;
nNalWaHe Ha KOMYHanHM ycnyrm Ha 6aHKomaTu Ha
BopwuKa (4pes ycnyrata BPay);

5.1.6. (U3m., B cuna ot 11.05.2020 r.) cnpaBOYHMU
onepauuu, Apyru HENNaTeXKHW onepauunm B T.4. NPOMsAHa
Ha MWUH 4pe3 TepmuHanHu yctpoictea ATM unaum uypes
TEPMWHANIHW  YCTPOMCTBA 3@  CamMoobCnyKBaHe,
0603Ha4veHu ¢ IoroTo Ha baHKarTa.

5.1.7. (U3m., B cuna ot 02.08.2021 r.) BHacsHe Ha napu B
bpoit B 1eBa U €BPO Ype3 TepMMUHaAHKN ycTpolicTBa ATM
WX TEPMMUHA/IHW YCTPOMCTBA 3a CamoobCnyKBaHe,
cobcTBeHocT Ha baHKkaTta, cneumanHo ob603Ha4YeHu, ye
npeanarat ycayrata ,BHocka Ha 6aHkomat” npu
cnegHuUTe yCnoBus:

5171 (M3m.,, B cuna 02.08.2021 r.) ATM wu
TEPMUHA/IHUTE  YCTPOMCTBO 3a camMoobc/y»kBaHe
npuemaT Camo WMCTUHCKM HenoBpeaeHW ObArapcku ¢
HomuHan oT 5, 10, 20, 50 n 100 neBa, KaKTO U eBpO
6aHKHOTK ¢ HOMKWHan oT 5, 10, 20, 50, 100 u 200 eBpo,
KaTo Npu NOCTaBAHETO UM B YCTPOMCTBOTO Ce M3BBHPLLBA
nposepka. HeUCTUHCKM M npenpaBeHn OAHKHOTU ce
3a4bpKaT B TEPMWHANHOTO YyCTPOMCTBO
ATM/TepMUHaNHOTO YCTPOMCTBO 3a CamoobCNyKBaHe,
He ce OTpasaABaT KbM BHOCKaTta no 6anaHca Ha
KapTaTta/CmeTKaTa 1 3a Tax baHKaTa He Ab/XKM 3aMsHa C
Apyrv 6aHKHOTU U/unmn apyro obesuieTeHue.

5.1.7.2 (U3m., B cuna 02.08.2021 r.) 3a BcAKa BHOCKa Ha
ATM/TepmMMHaNHO YCTPOMCTBO 3a CamMoobCNy»KBaHe OT
Hea ce pasneyaTBa Pas3nMCKa C NOTBbPXKAEHME U AAHHU
33 M3BbPLUEHATa TpPaHCaKumsA, B TOBa 4YMCNO 3a 06LLO
BHECEHATa Cyma, KaKTo U 3a Ha/in4YHocTTa no CmeTKaTa
cnepn TpaHcakumATta. [lpu  BHOCKa, HanpaBeHa Ha
TEPMMHA/IHO YCTPOMCTBO 3a camoobcnyKBaHe, BMECTO
pa3nucKa Ha XxapTueH HocuTen, KapToabpiKaTenat Moxe



Aa n3bepe ga Noayum enekKTpoHHa GenexKa, KoATo ce
M3Npawa Ha eNeKkTPOHHUA My agpec, NpefoCcTaBeH Ha
baHkara.

5.1.7.3 (U3m., B cuna 02.08.2021 r.) [denosupaHute
cpeAacTBa nocTbneaT no 6anaHca Ha Kaptata/CmeTkaTta u
yBenun4yasat pa3nonaraemaTa n Ha/IMYHOCT.
OtpasaBaHeTo No 6anaHca Ha CmeTKaTa ce M3BbpLIBA
He3abaBHO cnej U3BbPLIBAHETO HA BHOCKATA.

5.1.7.4 Cnopep TexHUYECKUTe Bb3MOXHOCTM Ha
ATM/TepMUHANHOTO YCTPOMCTBO 3a CamoobCNyKBaHe,
KOMTO Ce U3NUCBAT HAa HEMHWNA eKpaH:

a/ B ATM/TepMUHanHoTO YCTPOWCTBO 3a
camoobcny>KBaHe MOraT Aa ce NocTaBAT e4HOBPEMEHHO
[0 onpeaeneH MakcumaneH 6port 6aHKHOTU € eAHAKbB
WAK C Pa3INYeH HOMUHAAN.

6/ATM/TepMMHANHOTO YCTPOMCTBO 3a CaMoobC/yKBaHe
npuema onpegeneH MakcumaneH 6por 6aHKHOTM, ¢
€4HaKbB WM C Pa3IMyeH HOMMHAA, 33 BCAKA OTAENHA
BHOCKa.

5.1.7.5 (M3m. B cuna ot 02.08.2021 r.) BHocCKa Ha
ATM/TepMMHANHOTO YCTPOMCTBO 3a CamoobCNy»KBaHe
no Kapta/CmeTka B 4yXKAecTpaHHa BanyTa ce
npesBasyTMpa BbB BasnyTaTa Ha Kaptata/CmeTkaTta no
NPUNOXMMMA KacoB obMeHeH Kypc Ha baHKaTa B AeHs
Ha M3BbPLUBAHE HA BHOCKATA.

5.1.7.6 Cnep nocrtaBaHeTo Ha 6GaHKHOTUTE B ATM/
TEPMMHAJ/IHOTO YCTPOMCTBO 3@ CamMOObCNyXKBaHE MOXKe
Aa ce nsbepe 1 GyHKUMA 32 OTKA3 OT TpaHCcaKuuATa, Npu
KoeTo ce BpbwWwat cbwmute baHKHOTM. Cnep
NOTBbPXKAEHWE HA TpaHCakKumATa OaHKHOTUTE He
nognexart Ha BpbluaHe. Mpn HanMunme Ha HEUCTUHCKM
WAM  npenpaseHn  6HaHKHOTM  ATM/TepPMUHANHOTO
YCTPOMCTBO 33 CaMoobCay»KBaHe r'v 3aabpiKa.

5.1.8 (MU3m., B cnna ot 02.08.2021 r.) BbTpELIHOHAHKOBM
n mexaybaHKoBM M3XOAALLM NPEeBOAM B NeBa U eBpO
KbM  CTpaHM  OT  EBpomeMcko  MKOHOMWYECKO
npocTpaHcTeo (ENM), mexxay cobCTBEHU CMETKU KaKTO U
KbM CMETKM Ha TpeTu /auua upes TepMMHANHO
YCTPOMCTBO 33 camoobcnyKBaHe, 0603HaYeHO C 10roTO
Ha baHKaTa.

5.1.9 (U3m., B cuna ot 02.08.2021 r.) noracABaHe Ha
33a4b/KEeHMA NO KpeauTn oTnycHaTM oT baHKkata u no
KpeauTHM  KapTu, u3gageHn oT baHKata 4pes
TEPMMHA/NIHO  YCTPOMCTBO  3a CamMoobCnyKBaHe
0603HayeHo ¢ 1IoroTo Ha baHkara.

5.1.10 (Hos., B cuna ot 11.05.2020 r.) 3asBsABaHe Ha
KpeauT UAn KpeautHa KapTta oT KapTtoabp:katena upes
TEPMMHANHO  YCTPOWCTBO 33  camoobcayKBaHe,
0603Ha4veHo ¢ oroTo Ha baHkara.
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5.1.11 (Hos, B cMna o1 02.08.2021 r.) uaeHTUPUKaLMA Ha
KapToabp:katena KaTto KAMeHT Ha baHkata u4pes
TepMMHANHO  YCTPOWCTBO 33  CaMoobCny»KBaHe,
0603HayeHO ¢ noroto Ha baHKaTa, 3a uenuTe Ha
nos3BaHe Ha ycayrata ,JdurutanHa 30Ha 3a eKcnpecHo
6aHKMpaHe”.

5.2. [asaHeTo Ha [lnaTeXHO Hape)paHe 3a
n3BbplBaHeTO Ha TpaHcakuum nocpeactsom KapTtata
MOXe [a ce OCbLLEeCTBU NO CNeAHUTE HAUUHMU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHcaKumu,
M3BbPLWBAHN Ha TEPMUHANHO ycTpoicTtBo ATM unm Ha
TEPMMHANHOTO YCTPOMCTBO 33 CaMoobC/yKBaHe — ype3
noctaBAHe Ha Kaptata B TEPMMHANHOTO YCTPOMCTBO
ATM/ ycTpOCTBOTO 3a camoobCNyKBaHE U BbBeEXKAaHE
Ha TMWH oT knaBuatypata Ha ATM/TepMWHANHOTO
YCTPOMCTBO 3a camoobcnyKBaHe;

5.2.2. npn TpaHCaKuumn, U3BbPLUIBAHN HA TEPMUHANHO
yctponcteo MOC npu ¢uM3MYecKo npeacTaBAHE Ha
KapTtaTa — upes noctasaHe uaun npokapsaHe Ha KapTtaTa
B/npe3 TepmmHanHoTo yctpoiicteo MOC, a B cnyyauTe, B
KOUTO TepMMHanHoTo ycTtpoicteo MNOC wmau HerosuA
onepatop ro M3UCKBa - W BbBeXgaHe Ha [NH oT
KnasmaTypaTa Ha MNOC u/vnn nonaraHe Ha noanuc ot
KapToabp)katena Bbpxy AOKYMEHTa 3a onepauumATa,
nocoyeH B un. 5.7. no-gony.

5.2.3. npu TpaHcaKuumn, N3BbpLUIBAHN YpE3 UMNPUHTEP —
ypes cBasfAHe NOCPeACTBOM YCTPOMCTBOTO Ha OTNeYaTbK
oT KapTtata Bbpxy cneumaneH ¢dopmynap Ha baHkaTta
(nebutHO n3BecTMe), NpenocTaBaH Ha KapToabpikatens
OT nuueto, npuemawo [1NaTeKHOTO HapeAaHe B
Toproeckma ob6eKkT M nonaraHe Bbpxy dopmynapa Ha
nognuc oT KapTtoabp)Katena. B Te3m  caydam
TpaHcakumATa ce n3nbaHABa B pexxum off-line;

5.2.4. (U3m., B cMna o1 26.05.2022r.) npn HENPUCHCTBEHM
TpaHcakuum, n3sbpsaHu npe3 UHTepHeT, no TenedpoHa
MAnM no e-mail, B TOBa 4YMCNO NpU perncTpauma u
nonssaHe Ha Kaptata B WHTepHeT nnaTtpopmu 3a
nnawaHma  Kato ePay.bg wn gp. -  4pes
BNucBaHe/nonb/ABaHe Ha Homepa Ha KapTaTa, UMeTO Ha
KapTtogbpkatens, cpoka Ha BanmaHocT Ha KapTaTta u
OONbAHUTENHUA KoA 3a curypHocT (CVC2 mnm CVV2) Ha
KapTata B CbOTBETHUTE MO/JETA HA MHTEPHET-CalTa Ha

TbproBeua, CbOTBETHO MOMb/IBAHE HA MOCOYEHUTE
OaHHM B cneumanHa ¢opma, npeaoctaBeHa oOT
TbproBeLa W MsnpawaHeTo 1 4o Tbproeeua no e-mail,
CbOTBETHO CbOOLIABAHETO MM Ha Tbproseua no
TenedoHa.

5.2.5. (U3m., B cuna 26.05.2022r.) B gonb/HEHUE Kbm
JaHHUTe no 4n. 5.2.4 no-rope, npu MU3BbpLIBAHE Ha
€N1eKTPOHHM ANCTaHUMOHHN (HenpucbcTBEHM)



onepaunun npes MHTepHET B CaWTOBE Ha onpeaeneHu
Tbprosyy, 0603Haunmnan WHTEpHeT CcTpaHuuaTa Cu ¢
Mastercard Identity Check wam VISA Secure,
KapToabprkaTenart cneppa Aa NOTBbPKAABA Cbr/IACUETO
CW 3a M3NbJIHEHME HA OnepauuATa 4Ype3 aKTUBUPAHO
npunoxeHne m-Token Postbank cvrnacHo nocoyeHoTo B
yn. 5.2.6.

5.2.6. (M3m., B cuna ot 14.09.2019 r.) NMpun n3nonssaHe Ha
m-Token Postbank 3a noTBbpKaaBaHe Ha cbrnacueTo 3a
N3NbJIHEHME Ha KOHKPEeTHA eNeKTPOHHA ANCTAHLMOHHA
nAaTeXXHa onepauuna B MHTepHeT cbriacHo Y. 5.2.5. no-
rope, Kaptogbprkatenat nonyyasa Push HoTudumKauma
Ha MOBWIHOTO YCTPOMCTBO, Ha KOETO € MHCTa/IMPAHO U
aKTMBUpPAHO npunoxeHmeto m-Token Postbank wam
ckaHupa QR Koa, BU3yannsmpaH Ha cailTa Ha TbproseLa,
B CNeAcTBME Ha KOeTo B npuaoxeHueto m-Token

Postbank ce Bu3yanusmpa uWHPOpmaLUMA OTHOCHO
KOHKpeTHaTa onepauusa, KoATo cneaBa pa bbae
noTBbpAeHa. 3a fAa nNOTBbPAM CbracMeTo cU  3a

U3NbAHEHMe Ha onepaumaTa 4pe3 Push HoTudMKauwma
nnu ckaHupaHe Ha QR koa, KapToabpkatenat cnegsa aa
OTKAIOYM W pJa [ocTbNu  npunoxeHneto m-Token
Postbank, kato ce naeHtMduumMpa no npeaBapuUTeNHO
n36paH OT Hero HauMH — c onpegeneH ot Hero NMUH 3a m-
Token Postbank wan ¢ BuUOMETPUYHM [AaHHM M A3
noTBbLPAM M3PUYHO oOnepaumATa. 3a OTKAK4YBaHE C
BuomeTpnyHM pgaHHM e Heobxogumo  MobBUAHO
YCTPOMCTBO C onepauuoHHa cuctema Android,
NPUTEXABALLO CEH30p 3a MPbCTOB OTMEYATbK UM
YCTPOMCTBO C onepaLMoHHa cuctema iOS, nputekaBalo
CEeH30p 3a MPbCTOB OTMEYATbK MM BHb3MOXKHOCT 3a
JINUEBO pa3no3HaBaHe.

5.2.7. (U3m., B cuna ot 26.05.2022r.) B gonbAHEHME KbM
noco4vyeHuTe Bun.5.2.1. n5.2.2. pencremns, 6e3KoHTaKTHa
KapTa moxe ga 6bae usnonssaHa M 3a 6€3KOHTAKTHO
M3BbpLUBAHE HA NNATEXHWU HAPEXAAHUA U HENNATEXKHMU
onepaumu, npu Kouto KapTtaTa ce aonupa/pobavxkasa
0o CbOTBETHOTO TEPMMUHAJIHO YCTPOICTBO
ATM/TepmMHaNHO YCTPOMCTBO 32 camoobenykBaHe Uaun
MOC nnun yeTeul, CBbP3aH C TEPMMUHAIHOTO YCTPOMCTBO,
0603HayeHM C noroto/3Haka PayPass uauM CcbOTBETHO
PayWave, 6e3 pa e Heobxogumo Kaprtata pa ce
noctasa/npoKapsa B/npe3 ycTponcTsoTo. B cnaydai ye
TpaHcaKkuuATa He HaaBuWaBa IMMUTUTE, 0406pEeHn OT
OOCTaBYMKA Ha  naaTexXHW  ycnyrm,  obcnykealy,
TepmuHanHoto ycTpoicteo [MOC, obuyaliHO He ce
N3NCKBa oT KapTogbprkatena AOMbAHUTENHO
BbBeXaaHe Ha MUH u/uan nonaraHe Ha NoAnucC BbPXY
OOKYMEHTa 3a onepaumaTa, Kato TpaHCaKuMATa MOXKe Aa

6bae nsnvaHeHa u B pexkum off-line. Korato pasmepst
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Ha TpaHcakuMsTa e NO-roNAM OT 0400peHNTE TNMUTU Ce
M3NCKBa BbBeXAaHe Ha MNH u/unv nonaraHe Ha noanuc
BbPXYy [AOKYMEHTa 3a onepauuata, B KOMTO Cay4vau
TpaHcaKumaATa ce M3Mb/HABA B peXum on-line.

5.2.8. (M3m., B cuna o1 02.08.2021 r.) B gONbAHEHNE KM
nocoyeHnte B 5.2.1 pgelcTBuA, nNpuM MNon3BaHe Ha
ycayrata ,, JAurMtanHa 3oHa 3a ekcrnpecHo b6aHkupaHe”
nocpeacTsom TepMUHaNHK yCTpOICTBa 3a
camoobcnykBaHe, 3a  CAedHUTe  MNAATEeXHU WU
HennaTeXXHW onepauuu: (i) TerneHe Ha napu B 6poli oT
CMEeTKa, KOATO e pas/inyHa OT CMeTKaTa Ha KapTaTa, C
KoaTo KapToabpKatenar ce e wuaeHtuduumpan, (ii)
nNaTeXXHW onepauum KbM CMETKM Ha TpeTu nuvua B
BaHKaTa MAM KbM CMeTKM B gpyra 6aHka; (iii) nnawaHe
Ha 3aab/mkeHus no KpeguTHa KapTa, mM3gageHa ot
BaHkaTta Ha gpyro auue; (iv) KomyHanHo nnawaxe; (v)
Cb3faBaHe M MPOMAHA Ha abOHAMEHT 3@ KOMYHaJ/IHO
nnawade; (vi) nnawaHe Ha MeCTHM OaHbUM M TaKCW,
KapToabp:kaTenar cnegsa Aa noTBbpAn CbriacMeTo cu
33 U3NbAHEHWE Ha onepauunsaTa Ypes codpTyepeH TOKbH
»,m-Token Postbank” wnan 4ypes BbBeXAaHe Ha
e4HOKpaTeH Kogd, nosydyeH Ha SMS cbobuweHne wmam
APYro eNeKkTpoHHO CbobLeHMe UAKM Ype3 aBTOMATUYHO
rnacoBo obaxaaHe Ha peructpupaHua B baHkaTta Homep
Ha mobuneH TenedoH Ha Kaprtoabpratena. Korato
KapToabp:kaTenat n3nonssa egHoKpaTeH Kog, baHkaTa
HEe HOCM OTrOBOPHOCT, B C/y4ah Ye CbOTBETHUAT
AOCTABYMK HA YCNYIN HE OCUTYpPU NPefaBaHETO UAKN He
npegaje B CPOK TEKCTOBOTO/€NEKTPOHHOTO CbobLLeHNe
WKW TNacoBOTO 0baXKAaHe,, KAaKTO M B C/yvyauTe, KOrato
nopaau obcTtoAaTencTea, HesaBucewm oT baHKaTa,
TEKCTOBOTO/ENEKTPOHHOTO CbOBLLEHNE MW TNAaCOBOTO
obaxpaHe He 6bae n3nNpaTeHo, CbOTBETHO MOJIy4YEHO OT
KapTtoabpxatens.

OTaenHuTe nnawaHmMa no cb3ganeH aboHameHT 3a
KOMYHA/IHO NAalWaHe He ce HYXKAAAT OT CaMOCTOATENIHO
noTebpXaaBaHe cbCc CodTyepeH TOKbH MAM C
eHOKpaTeH Koga,

5.3. (U3m., B cuna ot 11.05.2020 r.) baHKaTta, KAMEHTHT U
KapToabp:kaTenat ce cbriacsasaT, 4e 3a LUeAuTe Ha
M3Nb/IHEHME Ha NNATEXHU onepauum NoCpPeacTBOM
KapTaTa, BCAKO AelcTBuMe/KOMBUHaUMA OT AelCTBus,
OonucaHn cboTBeTHO B Y. 5.2.1 — 5.2.8, npeacrasnasaTt
BaAnagHa uaeHTMdMKauma Ha  KapToabprkatens,
NoTBbPXKAEHWE 32 pa3mMepa Ha KOHKPeTHaTa cyma Mo
TpaHcakuuaATa (nnaTexHaTta onepaums) U Ha nosyyaTens
n MnaTeXKHO HapeXKAaHe 3a U3MbJIHEHWE Ha HapeaeHaTa
TpaHcakuua nocpegctsom Kaptata, Kato baHkata ce
3a4b/KaBa Aa M3NbAHU TaKa AageHoTo [naTerkHo
Hape)KaaHe cned NOCTbMBAHETO My MPU Hea U Npu



Hann4Me Ha NpeanoCcTaBKUTE No Y. 5.5. OT HacToAwmTe
O6wm ycnosua. KaptogbprkaTenat NoTBbprKAABa, Ye e
3anN03HAT U Ce CbrnacABa C HAYMHUTE U MeToamuTe Ha
HapeXgaHe W  u3NbJIHeHWe Ha TpaHcakumum C
6e3KoHTaKTHM KapTu, nocoyeHu B un. 5.2.7. no-rope,
Kato baHKata we cuymta 3@ paspeweHa oOT
KapToabpKatena u we M3nb/HABA BCAKA TpaHCaKuma C
6e3koHTaKTHa KapTa, HapeaeHa No NOCOYEHUTE HAYNHU
n meToaum;

5.4. MomeHTbT Ha nonyvyaBaHe Ha [lnhaTexHOTO
HaperKgaHe, nogaaeHo ot KapToabprKkatena no peja Ha
yn. 5.2. no-rope, € MOMEHTbT, B KOWTO LUANATA
nHPopmauma 3a M3BbpWEHOTO [lNaTeKHO HapexaaHe
NOCTbNAT B CHETOBOAHO-MHGOPMALMOHHATA CUCTEMA Ha
baHkata. CTpaHuWTe ce Cbrnacaeat, 4Ye MNAATEXKHU
HapeXKgaHua, nocTbNnAn B C4YeTOBOAHO -
nHpopmaumMoHHaTa cmctema Ha baHkaTta cneg 11 yaca Ha
CbOTBETHMA AEH, CE CYMUTAT 3a NONYYEHWN Ha cneaBalima
paboTeH geH.

5.5. (U3m., B cmna ot 11.05.2020 r.) BaHKaTa nanbaHABa
NOCTLNWANTE NNATEXHWN HAapeXAaHMA, AadeHn No peana
Ha 4yn. 5.2., camo aKo pasmepdbT Ha TpaHcaKumATa e B
PaMKUTe Ha pasnosiaraemma OCTAaTbK Ha onpegeneHun
CbrnacHo HactoawmTte 06wy ycnosma KpeauteH ammuT
Ha HKapTata KbmM MOMeEHTa Ha NOCTbMBaHe Ha
HapeXgaHeTo, a npu TpaHcakuymm no yun. 5.1.4n1.5.1.10
AOMbJHUTENIHO € HeobxoAumMOo OoblWMAT pasmep Ha
Takmea TpaHCaKUMM Aa He HajBullaBa CbOTBETHUTE
OHEBHU AMMUTK 33 TpaHCaKumKn, onpeaeneHn CbrnacHo
yn. 5.12. no-gony, B cnyyait ye MNnatexkHOTO HapexaaHe
He OTroBapsA Ha YCNOBMATA MO HacToAwaTa pasnopeaba,

baHKaTa OTKasBa WU3NbJAHEHMETO My, 33 KOoeTo
yBegomaBa KapTtoabpiKaTtena He3abaBHO ype3 eKpaHa
Ha CbOTBETHOTO TEPMUHANTHO yCTpOﬁCTBO

ATM/TepmmMHaNHO YCTPOMCTBO 3a CamMoobeayKBaHe Uau
noc.

5.6. baHKaTa M3nbAHABA NO pesa Ha TAXHOTO NOCTbMNBaHe
NNATEKHUTE HapeXKAAHWUA, KOUTO Ca AaJeHW No peaa Ha
yn. 5.2. n oTroBapAT Ha U3NCKBaHMATA B Y. 5.5., A0 KpaAd
Ha cbwua paboTeH AeH, B KOWTO HaperKaaHeTo e
NOCTbMNWIO B CY4ETOBOAHO-MHPOPMALLMOHHATA CUCTEMA
Ha 6aHKaTa WM Hal-KbCHO A0 KpasA Ha cneaBalims
paboTeH AeH, KOrato A0CTaBYMKbBT HA NAATEXHU YCAYTU
Ha Moay4aTena Ha cpeacTBaTa He yvacTea B [naTexHaTa
cuctemMa 3a 6pyTeH CeTb/IMEHT B peasiHO Bpeme Ha BHb
(RINGS) wnu B apyra nnatekHa cucTema C AOCTbN A0
RINGS, Ha Kosito BHBE e areHT no ceTb/IMeHTa.

5.7. 3a ypoctoBepABaHeETO Ha U3BBbPLUEHO NOCPEACTBOM
KapTtaTa nnatexHo HapexaaHe B TbproBCKM 06EKT npu

dusnyecko npeactaBaHe Ha KapTaTta, Kaptogbpatenst
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ce 3aabiKasa, NPU NOUCKBaHEe OT JINLETO, Npuemallo
MnaTe)XHOTO HapexpaHe B TbproBckua o6eKT, Aa
nognuwe pasnuMckaTa, KOATO Cce oOTneyaTtea oOT
TepmuHanHoTo yctpoicteo MOC npu mM3BbPLIBAHE Ha
TpaHcakuuATa, a B caydyamTte no 4vn. 5.2.3 ga nognuuwe
cneuunaneH popmynsap Ha baHkaTa (aebutHo ussectue).
B pasnuckata/gebutHOoTO M3BECTME ce noco4ysaT
JaHHUTe 33 HapeaeHaTa TpaHCcakuma, B TOBA 4MUCAO
perncrtpaumMoHeH Homep Ha TpaHcakuuATa, AaHHW 3a
Tbproseua — nojay4yaTen Ha NpeBoaa, pasmep 1 BanyTa Ha
TpaHcakuuATa, f[AaTta W 4Yac Ha WU3BbpLWBAHE Ha
TpaHcakuuaTa. Jlnueto, npumemawo [lnaTtexHoOTo
HapexgaHe B TbproBckua 06eKT, MMa NpaBo Aa Nomucka
oT KapTtogbprkatena ga yaoctoBepm CaMoaMYHOCTTa CH
ypes npeacraBAHe Ha AOKYMEHT 33 CAMOJIMYHOCT;

5.8. baHKaTa He HOCK OTFOBOPHOCT 3a U3MbAHEHNETO Ha
OCTaHanUTe 3a4b/XKEeHWA NO CKAtoYeHuTe ¢ Tbproseua
COeNkM, OCBeH 32 Mu3NbjJHEeHWe Ha HapeaeHaTa
TpaHcakuua npu nocovyeHuTe B 4. 5.5. orpaHnyeHus.
5.9. KapTtoabprkaTenaTt uma npaso ga nosy4ym oT MueTo,
npuvemawo [lnaTeXHOTO HapexpaaHe B TbproscKkusA
06€eKT, KbAeTo U3BbpPLIBA NNawaHe ¢ KapTaTa, Konue ot
pa3snuckaTta/nebutHoTo n3sectne no un. 5.7. B cnyyaii ye
oT baHKaTa 6bae W3WCKAHO NPeaoCTaBAHETO Ha
AOMbAHUTENHU KOMUA OT U34aAEHU PA3NUCKK/AeOUTHM
nssectua, baHkaTta Mma NpaBo Aa NOUCKa 3aniallaHe Ha
pPa3HOCKUTEe 3a M3gaBaHe Ha NOAOOHM KonuA, 4MATO
CTOMHOCT LLe ce onpeaenu oT baHKaTa.

5.10. Kaptata e camo TexHUYeCcKo CpeacTso,
onocpegAsallo pasnnawaHetro. baHkata He Hocwu
HMKaKBa OTrOBOPHOCT NPU €BEHTYa/IHO HEeU3NbJHEHMUE,
OTKa3 WM rpelwHo M3NbAHEHWE Ha 3a4b/KeHuATa oT
CTPaHa Ha TbProBUMTE NO OTHOLIEHME HA COAENKUTE UM C
KapToabpkartens, HUTO KnneHtoT nnm
KapToabp»Katenar mmat npasBo Aa NpeaABABaT KbM
baHKaTa eBeHTya/HM CBOW Kanbu, Bb3PANKEHUS UK
npeTteHuMn, nNpousTMYaLWM OT OTHOWEHMATa UM C
ToprosuuTe.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKynyBaHMU
CTOoKM/ycnyrn nocpeactsom TpaHcakumm c KapTaTa B
Toprosckm 06ekTn B bbarapua, o3Ha4YeHU € N0roTo Ha
baHKaTa, KapTtogbprkatenar moxke ga onpegenun, npwu
CNasBaHe Ha OrpaHUYeHUATa, MOCOYEHU B Y. 7 No-Aony,
Jann CTOMHOCTTa Ha 3aKynyBaHaTa CcToKa/ycnyra pAa
6bae HauMcneHa Kato 3aabakeHne no Kaprtata usyano
WM HA pPaBHW MeCeYHU BHOCKW. BpoAT n pasmepsbT Ha
MeceyHUTe BHOCKMU Ca NMpegMmeT Ha AOoroBapaHe mexay
KapTtoabpKaTtena un cboTBeTHMA Tbprosed,. [Mpn NOKynKu
¢ Kaprtata Ha paBHM MeceyHW BHOCKM ce npwunaraT
npasunaTa Ha 4ya. 7.3 no-gony.



5.12. (U3m., B cuna ot 02.08.2021 r.) TerneHe Ha napu B
6bpor ¢ Kaptata no un. 5.1.4 upe3 TepmuHaNHu
yctpoiictea ATM uamn ypes TepMUHANIHK YCTPOMCTBA 3a
camoobcny:kBaHe, 0603Ha4YeHM € noroto Ha baHkarta,
MOe [a Ce M3BbPLUBA CamMO 33 Uesn CYMU, KOUTO He
HaABWLWABAT eAHOBPEMEHHO pa3noJsiaraemMma OCTaTbK
Ha KpeauTHMAa numut Ha KapTtaTa M AHEBHUA NMMMUT,
KoTto baHKaTa onpegena B [punoxkeHne N2 1 Kbm
HacToawmTe O6WwM ycnoBmA, U KOWTO ce MocoyBa B
Mece4yHuTe M3BneYeHUA. baHKaTa mMOXKe ga NpoMeHA
OHEBHUA NMMUT NO pesa 33 USMEHEHUE Ha HacToALWwMnTe
Ycnoeusa, cbrnacHo Y. 21. BHacsHe Ha napu B 6poi upes
TEPMUHA/NIHW  YCTPOMCTBA 33 CaMoobOC/NyKBaHe no
yn.5.1.7 moKe Aa ce n3pbpluBa Camo 3a Lesin Cymu 1 40
MAKCMMANHO paspeweHnTe OT baHKaTa AMMUTY,
noco4yeHu B MpunoxeHne N2 1 Kbm HacToAwmTe O6LWM
yCNoBMA, KOUTO TA MMA NPaBO Aa NPOMEHA No peaa 3a
nameHeHne Ha O6wWUTe ycnoBusA CcbrnacHo un. 21.
KNMEeHTBbT Mma Bb3MOXKHOCT Aa onpeaensa TMMUTUTE 3a
ycnyrata ,JurnutanHa 30Ha 3a eKcrnpecHo baHKupaHe“
npu 3aABABaHE Ha YC/Ayrata, KaKTo M Aa M NPOMeHA
BNOCNeACTBME Ypes3 Aeno3mpaHe Ha NUCMEH OOKYMEHT
no obpasey Ha baHkaTa B HeWH ¢GMHAHCOB LEHTLP.
OnpepeneHute oT KnmeHTa AMMUTM B HUTO eauH
MOMEHT He MoraT Ja HaZBuWwaBaT MaKCMMaJIHO
pa3peweHnTe OT baHKaTa pencTBawM AMMUTM 33
ycayraTta ,JurntanHa 30Ha 3a eKcnpecHo baHkupaHe”.

5.13. (M3m., B cuna ot 26.05.2022r.) KapTtoabp:Katenart
MMa NPaBo Aa Ternum, cbrnacHo yn. 5.1.3 namn 5.1.4, napwm
B O6poit A0 pasmepa Ha pasnosaraemua OCTaTbK Ha
KpeautHua nmmut Ha KapTtata upe3 TepMMUHaANHU
yctponctea NMOC B odpucn Ha baHKkaTta nam B odpmck Ha
Apyrv 6aHKM B cTpaHaTa MAKM 4YyKbuHa, 0603HaYeHn ¢
noroto Ha MASTERCARD, cbotBeTHO ¢ noroto Ha VISA,
ype3 TepmuHanHm yctponctea ATM Ha BaHKaTa uaum Ha
Apyrn GaHKM B CTpaHaTa MM 4Yy»KOMHA, KaKTo U 4pe3
MalWKWHK 33 camoobcnyrkBaHe 0603HaYeHM € IOrOTO Ha
baHkaTa A0 pasmepa Ha pasnosaraemumA OCTATbK OT

OHEeBHMA  AMMUT 33 TerfieHe Ha 30HaTa 3a
camoobcnyKBaHe.

5.14. N3m., B cuna ot 11.05.2020 r.) 3a BcaAKa TpaHcakuma
ypes TepMMHaNHO YycTpoicteo ATM/TepmMUHaNHO

YCTPOMCTBO 3a camoobcnyKBaHe, Npu NOUCKBaHe 4pes3
n3bupaHe Ha CbOTBETHATA OMNUMA CbINACHO YKA3aHMATA,

M3MNMCaHn Ha €eKpaHa Ha ATM
YCTPOMCTBOTO/TEPMUHANHOTO YCTPOWCTBO 3a
camoobcny)kBaHe, ce M3gaBa B CbWMA MOMEHT

KBMTaHUMA, KOATO YAOCTOBEPSABA HAPEKAAHWUATA, KOUTO
e fan KapToabprKaTenaT B TOBAa YMC/IO CbAbpKa

nHpopmauma 33  peructpauMoHeH HOMep  Ha
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TpaHcakumATa, AaHHW 3@ TEPMWMHANHOTO YCTPOMCTBO
ATM/TepMMHaNHOTO YCTPOMCTBO 3a CaMoobCyKBaHe U
MHCTUTYLUMATA, KOATO ro NOAAbPIKA, pa3Mmep M BasyTa Ha

TpaHcaKumATa, JaTa W 4YaCc Ha WU3BbPLIBAHE Ha
TpaHcaKkuuaATta. B cnyya ye TakaBa KBUTaAHUMA He bbae
nspgagpeHa nopaam TeXHU4YecKa rpeLuKa,

KapTtoabpxaTtenar ce cebp3sa ¢ ATM onepaTtopa mau
NOCOYEHMUTE Ha YCTPOMCTBOTO AAHHM 3@ KOHTAKT.

5.15. (M3m., B cuna ot 11.05.2020 r.) B cnyyan Ha
3agbpKaHe Ha KapTata OT TEpMMHANHO YCTPOMCTBO
ATM/TepmMMHaNHO YCTPOWCTBO 3a CamoobCnyKBaHe,
KapTogbpKatenar e gnbxeH ga ysegomum baHKaTa, a
baHKaTa cnefBa fa OKaXke CbAENCTBUE 3@ BPbLLAHE HA
KapTtata Ha KapTtogbprKkaTena, a NpyM HEBBb3MOMKHOCT 33
TOBa ga n3gagne Hosa KapTa 3a cBOA CMETKa, B Caydan, ve
npuMYmnHaTa 3a 3agbprkaHe Ha KapTaTa e Mo BMHA Ha
baHKaTa. B octaHanute cnydyam Kaptata moxe ga 6bae
npeunsgageHa no pega Ha yun. 17.3.

5.16. (M3m., B cnna ot 11.05.2020 r.) BaHKaTa, KaKTo M

BCEKM onepatop Ha ATM ycTpoicTBa, MoOXe Aa
npeycraHoBM BpemeHHOo nnu NOCTOAHHO
OYHKUMOHMpPAHETO Ha egHo wuauM  noseye ATM
YCTPOICTBA/TEPMUHANHO YCTPOMCTBO 3a
camoobcny»KBaHe, KOUTO noAaabpIKa, 6es
npeaBapuTeNIHO U3BECTUE, B CAy4yalh Ha TeXHUYECKM
npobnem, HeusnpaBHO OYHKUMOHMpPAHE WAW  OT

cbobpaxkeHna 3a curypHocT B Te3n cnayvyam baHKata He
HOCK OTroBopHOCT cnpamo Kaptoabpkatena n KnuneHta
33 KaKBUTO U Aa 6uno 3arybu nam wetun, npeTbprneHun B
pesyntaT Ha HEeBb3MOXHOCTTAa 33 W3MO0JI3BAHE Ha
ycayrara.

5.17. (U3m., B cmna ot 11.05.2020 r.) Bcuuku
TpaHcakuum, M3BbPLLIEHM C M3NON3BaHe Ha KapTta upes
TEPMUHANHW ycTpolicTBa ATM, TepPMUHANHW YCTPOMCTBA
3a camoobecnyxkBaHe u  [OC, ce perucTpupar
aBTOMATM4YHO B XpOHoONoOrvyeH pepn oT baHkaTa 4ypes
onpezeneHu npouesypu n TeEXHUYECKN CPeacTBa, KOMTO
NO3BONABAT  CUFYPHO  CbXpaHABAHE W TOYHO
Bb3MnpousBexaaHe Ha WHPopmaumaTa WM U3KAOYBAT
BCAKA BB3MOMHOCT 3@ HEMHOTO  nocnenBallo
M3MeHeHMe. 3anucBaHMATA HA BCUMYKM  onepauuu,
n3BbpweHM ¢ Kaptata ypes TEepMMHANHU YCTPOMCTBA
ATM, TepMMHANHKN YCTPOICTBA 32 CAMOOBCNYKBaAHE UK
NOC, ca cyeTOBOAHM AOKYMEHTU NO CMUCBHAA Ha 3aKOHa
33 CYETOBOACTBOTO U CE CMATAT 33 BEPHU [0 AO0Ka3BaHe
Ha NPOTUBHOTO.

5.18. (M3m., B cnna ot 11.05.2020 r.) Mpwu oTKa3 ga 6bae
M3NbJIHEHO HapeXaaHe 3a U3nb/HeHWe Ha TpaHcakums,
KapToabp:Katenat nosyy4aBa BegHara uHpopmauma 3a
OTKa3a BbB BWA Ha CboOLIEHME, MNOABABALLO Ce Ha



eKpaHa Ha  TepMMHaNHOTO  ycTpoucteo  ATM,
TePMMHA/IHO YCTPOMCTBO 3a camoobcnyxkBaHe nau MNOC,
AN eNEeKTPOHHO CbobLLEHNE HA eNeKTPOHHA NoLa Npu
OTKa3 Ha nnaTe)Ha onepauna nNo WHTEPHET uAu
TenedoH, OCBEH B CNy4yauTe, KOraTo NpeaocTaBAHETO Ha
Tasu  MHPoOpMaUMA He ce  [OMyCKa  Cbr/1acHO
NPUNOKUMOTO 3aKOHOAATENCTBO.

5.19. (OTm., cumTaHo oT 26.05.2022r.).

5.20. CToiMHOCTTa Ha BCAKA M3BbpLIEHA NOCpPenCcTBOM
KapTaTta TpaHCcaKuma ce HAYNCNABaA B Mb/IEH pa3mep KaTo
3aabaKeHue no 6anaHca Ha KapTaTta, KoeTo e naaTMmo
M3LAN0, C U3KAKYEeHNEe Ha TpaHCaKumMnTe, N3BbPLUEHMU
no pega u4n. 5.11., KouTo ce HauucaasaT KaTo
334b/IKEHMA, NNATUMM HA PaBHU MeCeYHU BHOCKM.
5.21. KAMEeHTBbT nma Bb3MOXKHOCT Aa Noucka ot baHkaTta
CTOMHOCTTA Ha U3BbpLleHa TpaHCaKLUmMA, HAUMCNEHa KaTo
3a4b/iKeHMe nNo KapTtaTta B NMbjeH pasmep U naaTtMma
usyano, pga 6bae pascpoyeHa Ha pPaBHU MECEYHMU
BHOCKM. bpoAaT Ha paBHUTE MeCceYHM BHOCKKU, Ha KOUTO
moxe ga 6bae  pascpoyeHa  CTOMHOCTTA  Ha
TpaHcakuuATa, ce onpegena oT baHKkata n e noco4yeH B
MpunoxeHne Ne 1 kbm HacToAwmTe O6WM ycnosuA. 3a
pPa3CcpoYBaHE Ha M3BbPLIEHA TpaHCaKUMA HA paBHMU
MeCeYHM BHOCKM MO peaa Ha HactoAawma yn. 5.21. ncn.,
KnveHTbT AbAXWM  Takca, onpegeneHa CbraacHo
MpunoxkeHune Ne 1 Kbm HacToAwmMTe O6LWM ycnoBUA.
5.22. He ce ponycKka pascpoyBaHe HA Ha4YUCNEHU
cbrnacHo Jlorosopa M HacTtoAawmte O6WM ycnosuA
334b/IXKEHMA 33 JIMXBU, TAKCU U MeCeYHU BHOCKU, KAaKTO
M Ha CbBKYMHOCT OT HAa4yUCNeHW TpaHCaKUWK, JIUXBK,
TaKCU U MECEYHU BHOCKM.

5.23. KaneHTbT MOXe p[a 3aaBM  pas3CcpoyBaHe Ha
HAYNCNEHO 3aab/KeHMe 3a M3BbplleHa TpaHcaKkuuAa B
cpok o 30 AHM OT pgataTa Ha M3NbJAHEHME U
ocyeToBOAsABaHe No 6anaHca Ha KapTaTa Ha CbOTBETHATA
TpaHcakuma, ypes TenedoHHO obaXKgaHe Ha NOCoYeHUn
B un. 16.3. TenepoH 3a KOHTAKT ¢ baHKata mam c
nonb/iBaHe Ha NUcMeH GopMynAp BbB BCEKM PUHAHCOB
LeHTbp Ha baHKaTa. KnneHTwbT AeKknapupa, Ye e cornaceH
baHKkaTa Aa npveme 3a U3NbJHEHWE BCAKO UCKaHe 3a
pa3cpouBaHe Ha TpaHCaKLMA Ha paBHU MECEYHMN BHOCKM,
NnocTbnMA0 No TenedoHa OT AMLE, KOETO Bb3 OCHOBA Ha
HeaBYyCMUCAEHU obcToaTesicTBa € MAEeHTUOMLUMpPaAHO OT
baHKaTa Kato sauue, npegcrasnAsawo KnuveHTa. Bobs
BPb3Ka C FOPHOTO U C Or/ieq, A0Ka3BaHE Ha NOCTbNUJIOTO
NUCKaHe, KAMeHTbT AeKnapupa, ve e cbrnaceH baHkarta ga
M3BbPLWKN aygmosannc Ha TenedOoHHMA pas3rosop,
cbrnacHo uyn. 18.1 ot HactoawuTte 06wy ycnosusa. B
cnydyam  4ye  KaptogbprkaTenaT  Bb3pasu  cpelly

M3BBbPLLUEHO pa3cpoYBaHe B CPOKA, NOCoYeH B Ya. 11.1 m
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ce ycTaHOBWM No 6e3cnopeH Ha4yMH, Ye NOCTbNMIOTO MO
TenedoH UCKaHe He e HanpaBeHo oT KapToabp:katens,
baHkaTa wWwe cTOpHUpPa Wu3BbPLIEHATa onepauma no
pa3cpoyBaHe W We HauYUCAM KaTo 3agb/KeHue
HernoraceHmA oCTaTbK OT TpaHCaKUMATA OTHOBO B NbJeH
pasmep.

5.24. Moctbnuno no pega Ha un. 5.23. uckaHe 3a
pa3cpouBaHe Ha TpaHcaKkuma ce n3nbaHABa oT baHKaTa B
CPOK A0 5 paboTHM AHM OT NOCTbNBAHETO My, B Cayval
ye ca Hanuue cnegHute ycnosua: 1) TpaHcakumaATa e ¢
MMHUMaNHa cToiHocT 100 nB.; 2) KbM MOMEHTa Ha
nogasaHe Ha UCKAHEeTO He Ca Ha/InLe HenoraceHu B CPOK
N3UCKYEeMM 3aabKeHua no Jlorosopa; 3) KbM MOMEHTa
Ha NogaBaHe Ha MCKAHEeTO He e Haauue 610KMpaHe no
yn. 12.1 ot HactoAwmTe O6WM ycnosuA.

5.25. PaBHuUTe MmeceyHM BHOCKM Ce HayucnAsar
eXXemece4yHo, CYMTAHO OT gaTaTa Ha M3NbJAHEHUE Ha
onepaumaTa, CbriacHo Y. 5.24. no-rope. M3BbplIEeHOTO
pascpoyBaHe Ha TpaHCaKuMa, KaKTO M AbAXKUMUTE
MEeCeYHN BHOCKM, Ce 0TPa3ABaT B CbOTBETHUTE MeceyHu
M3BNEYEHUA.

5.26. B cay4yaih 4e p[o patata Ha M3MbJAHEHME Ha
NOCTbMNWIO MCKAHE 3a pa3CcpoyYBaHe Ha onpeaeseHa
TpaHcakuua baHKaTa e usgana MecedyHOTO U3BNEYEHUE
CcbrnacHo un. 8.1, B KoeTto Ta3un TpaHcaKuua e oTpaseHa
no 6anaHca Ha KaprtaTa, To KapToabpXKatenar Abaxu
3annawaHe Ha nocoyeHata B MeceyHOTO m3BneveHue
MuHMManHa meceyHa BHOCKA, HEe3aBUCMMO  OT
HanpaBeHOTO UCKaHe 3a pa3cpoyBaHe Ha TpaHcakuma. B
CNy4Yait Ye [0 [ATATa HA U3MbJHEHMEe Ha NOCTbNUAOTO
MCKaHe 3a pascpoyBaHe Ha TpaHCaKUMA e U3BBPLUEHO
YACTUYHO nMoracABaHe Ha 334b/XKeHMATa NOo Tasu
TpaHcakuya (B CbOTBETCTBME C A0rOBOPEHUs pes 3a
noracABaHe no 4n. 9.4.), baHKaTa uWe W3BbPLUM
pa3cpoyBaHe Ha HENOraceHMA OCTaTbK OT TpaHCcaKumATa.
5.27 (U3m., B cuna ot 02.08.2021 r.) Mpunoxumute
JMMUTM M TaKCK 3a onepauymun 3a ycayrata ,JdurntanHa
30Ha 3a eKcrnpecHo 6aHKupaHe” ca nocoYeHu B
MpunoxkeHne 1, npeacTtaBNAaABaLWLO HepasaesHa 4YacT oT
HacTtoawmnTe Obwm ycnosus. baHkata nma npaBo ga rm
NPOMEHA MO peaa 3a UaMeHeHue Ha ObwwuTe ychosuA
CbrnacHo un. 21.

6. TPAHCAKL U BbB BANTYTA, PA3/IUMHA OT JIEBA
6.1. TpaHcakumute ¢ KapTtaTta, KOUTO Ce M3BLPLUBAT B
yyxbuHa, cneasa ga 6baaT cbobpaseHn ¢ npasuaaTta u

M3NCKBAHWATA Ha KOMMNETEHTHUTE MECTHU (UHAHCOBMU
OpraHu.



6.2. (U3m., B cnna ot 02.04.2021 r.) Mpwu TpaHcakuum ¢
KapTaTa B uykAecTpaHHa BanyTa, CymaTa Ha HapegeHaTa
TpaHcaKuuAa ce npeBanyTMpa B /ieBa OT CbOTBETHATA
BanyTa, KaTo NpW NPeBaNyTUPAHETO Ce Npuaara KapTos
obmeHeH Kypc Ha baHKaTa KbM faTaTa Ha M3BbpLUBaHE
Ha TpaHcakuMsaTa, KOWTO ce onpegens Ha 6a3a Ha
pedepeHTHMA obMeHeH KypC Ha CbOTBETHAaTa KapToBa
opraHusauma. MHpopmaums 3a NPUAOKMMUTE OOMEHHM
KypcoBe e HaanmyHa Ha WHTepHeT cTpaHMuata Ha
baHKaTa, nocoyeHa B 4n. 16.3 no-gony.

6.3. (M3m., B cuna ot 02.02.2021 r.) Bcukm npomeHun Ha

NPUNOXUMUTE OBMEHHM KypcoBe ce npuaarar
He3abaBHO cnes BAM3aHeTO MM B cuna, b6es
KapToabp:aTenat  wau KaneHtsT  pga 6baar

npeasapuTeNIHO U3PUYHO YBEAOMABAHM 33 NPOMSAHaTAa.
6.4. (M3m., B cnna ot 02.08.2021 r.) B cboTBETCTBME C Y.
3a ot Pernament (EC) 2019/518 Ha EBponeiickua
napnameHT m Ha CbBeta ot 19 mapt 2019 r. 3a
Ne 924/2009 no
OTHOLLEHME Ha onpeaeneHn TaKCK 3a Npe3rpaHnuYyHuTe

nameHeHme Ha PernamenT (EC)

nnawaHma B Cblo3a M TaKcuTe 3a MNpeBanyTUpaHe
baHKaTa npegnpuema cnegHuUTe AENCTBUA:

6.4.1. Ha wuHTepHeT caiTa Ha baHkata Ha agpec -
www.postbank.bg, moxe ga ce nonyun nHpopmayma 3a
oblWaTta cyma Ha TaKCMTe 3a MpeBanyTUpaHe npu
onepauum c Kaprtata, npeacTaBeHM KaToO MpPOLEHTHA
HagbaBKa cnpamo nocnegHus HanuveH pedepeHTeH
obmeHeH Kypc Ha eBpoTo, Ny6MKyBaH oT EBponeiickaTta
LueHTpanHa baHka (ELB).

6.4.2. 3a
KapToabp:katens, BaHkata My u3npawa enekTpoHHO

BCAKA MNAaTeXHa KapTa, wW3dadeHa Ha

cbobueHune ¢ nHdopmaumAtTa no 6.4.1 cnep Kato
NONYy4YM OT HEro NNATEXKHO HapeXaaHe 3a TerneHe Ha
napu B 6poi Ha TepmuHaNHO ycTpoicteo ATM unm 3a
nnawaHe Ha MaAcToTo 3a npogaxba, Koeto e
OEHOMUHMPAHO B HAKOA OT NapuyHuTe eanHuum Ha EC,

pa3sinyHa OT napuyHaTa egmHULUA Ha KapTaTa, KakTo u

BEOHDBX BCEKM Mecel, B KOWTO Noayyu OT
KapToabp:kaTens NNATEXHO HapexaaHe
AEHOMMHMPAHO B CbliaTa MNapuMyHa  eaAuHUUA.
CbobuweHnata ce wm3npawar B npodwuna  Ha

KapToabp:kaTtens 3a ycnyrata ,MHTepHeT 6aHKupaHe”
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(,e-Postbank”), B T.M. 3a basoBsarTa

byHKUMOHanHOCT Ha UHTepHeT BaHKnpaHeTo.

7. KPEOAUTEH TMMUT

npodun

7.1. Mpwn cknouBaHe Ha Jorosopa, baHKaTa onpeapens
KpeantHna numnt no Kaptata. baHKata yBegomsaBa
Kaptogbpatena u KnmeHta 3a Taka onpegeneHuA
KpeguteH numut npu npegasaHeTo Ha KapTaTa no peaa
Ha 4n.2.3. n nocpeacrsom MeceyHnTe W3BIEYEHUA.
KpeantHuAat

AMNMMUT NpeacrtaBnaBa  pPasmepsvT

npegocraseH 3a MoJsi3sBaHeE OT baHkaTa,

Ha
KpeauTa,
nocpeacTBOM M3BbpPLIBAHE Ha TpaHcakumu ¢ KapraTta,
nocoyeHu B yn. 5.1.

7.2. PasnonaraemunAat KpeauteH AMMUT, B paMKuUTe Ha
ha
TpaHcakuum, e pasBeH Ha onpeaeneHua ot baHKaTa

KOMTO  KapToabprKaTenaAt  Moxe M3BbpPLLUBA
KpeguteH numut no Kaprtata, HamaneH c: (i) Obwmsa
pasmep Ha TeKyWMTe 3a4b/IKEHMA KbM MOMEHTA Ha
M3BbpLlIBaHe Ha TpaHcakuyuata. O6wmA pasmep Ha
TEeKyLWMTe 3a4b/IKEeHNA NpeaCTaBABa CyMaTa Ha BCUYKMU
HAYUCNEHN CbrAacHO HactoAawmTe O6wM ycnosuA, HO
HernoraceHn 3aab/KeHMA Ha Kpeautononydatena no
Jorosopa u ce dopmmpa oT cbopa Ha BcsAKa TpaHcakuma
¢ Kaprata, u3nbaHeHa oT baHkKaTa, (C M3KAoYeHMe Ha
TpaHcakuuuTe no ya. 5.11.), natoc CTOMHOCTTa Ha BCAKa
HauyncneHa ot baHKaTa (NageXkupana) meceyHa BHOCKA
3a TpaHcakumMm no uyn. 5.11.,KaKTO M B CAyy4alh Ha
5.21.,

CTOMHOCTTA Ha BCUYKMU NNXBU, TAKCU U OpPYyrn pasxoau,

pascpoyBaHe Ha TpaHcakuuAa Mo un. natoc
HAYMCNEHN CbrnacHo HactoAwmte O6wm ycnosus,
HaMaJieHW C BCUYKM NOCTLNUAM NOracUTeNHW NAaLaHuA
W Apyrn KpeautHu npesoau no KaptaTa; (ii) cymaTta Ha
BCMYKM HENageXupanum paBHU MeCeYHW BHOCKM (npu
M3BBPLUEHM MOKYMNKU HA pPaBHU MeCeYHW BHOCKU WU
pa3cpoyBaHe Ha TpaHcakuum no yn. 5.21.).

7.3. Mpu NoKynKkn ¢ KapTaTta Ha paBHU MeCeYHU BHOCKMU
cbrnacHo 4yn. 5.11 no-rope, c6OpPBT OT BCUUKM MECEYHMU
BHOCKM He TpAbBa [Ja HaAXBbpAA pasnonaraemus
KpeauTteH nMmuT, onpegeneH CbrnacHo Yn. 7.2 no-rope,
KbM MOMeEHTa Ha nocTbneaHe B baHKaTta Ha MNaaTexXHoTO
HapeXaaHe 3a MNOKYMKa Ha paBHW MeCeYHU BHOCKMW.
7.4.TIpn NOKYNKW Ha paBHU MeceYHN BHOCKM KaKTo 1 Npu
pa3cpouBaHe Ha TpaHcakuum no 4a. 5.21., nagexvT Ha
MeCeyHUTe BHOCKM HACcTbMBa Ha CbOTBETHOTO YMCNO OT

mecela, Ha KOeTo € Wu3BbpweHa nMNOoKynkata “U €



HayucneHa NbpBaTa MeceyHa BHOCKA WM € U3BBbPLUEHO
pascpoyBaHe Ha TpaHcakuma no un. 5.21., a ako meceubT
HAMa TaKOBa YMCNO — HA NOC/IeAHMA AEH OT MeceLla.

7.5. baHKaTa uMma npaBo [Ja WM3BbPLIBA €XKerogHo
npepasrnexaaHe $OUHAHCOBOTO
KnneHta u pa npepnoXu npomaHa Ha KpeauTtHma

Ha CbCTOAHUE HA
JIMMUT, B3EMaAMKKN Npeasma AencTeutTenHntTe GUHaHCOBM
Bb3MOXHOCTU Ha KnuneHTa, KpeautocnocobHocTTa My,
CNa3BaHETO Ha HactoAwmTe YcnoBua oOT KameHta u
KpegutononyyaTensa, Kakto M obLLO puCKa, KOMTO ce
noema. Bcaka npegnoxxeHme 3a NpOMAHA N0 HACTOALLMA
yneH ce onosecTtABa Ha KnmeHTa n Kaptogbpkatens
ype3 MeceyHuTe usBnedeHna u/mam Ha e-mail agpec,
cbriacHo 4n. 16.1 ot Hactoswmte O6WM ycnosua. 3a
BCAKa NpomaAHa Ha KpegutHuMAa nMmuT ce noanucsea
aHeKC Kbm [lorosopa.

7.6. HagsuweHue Ha KpeguTHMA AMMWUT e Hanuue, B
cnyyan ye O6WMA pasmep Ha TEKYLWUTE 3a[b/KEHUs,
onpeaeneH CbrnacHo 4n. 7.2., Bb3nese B MNO-roiam
pasmep OT pa3mepa Ha oTnycHatMAa ot baHkara
KpeanteH nammut. HagsuweHneto Ha KpeantHmna ammur
Ce CcYMTa 3a HapyweHue Ha [orosBopa M HacToAwMTe
O6wu ycnosusa. B Tesm cnyyam KAMEHTBT Ab/XKKM Ha
baHKaTa obe3uweTeHne 3a HaABULLEH KPeaUTEH IMMUT B
pasmep, nocoyeH B [punnoxxeHne N2 1 Kbm HacToAWMTE
YcnoBuA, BCEKU MbT KOraTo KbM AaTaTa Ha U3gasBaHe Ha
CbOTBETHOTO MeceyHO U3BNEYEHME €  Haauue
HaZBulWeHMe Ha KpeanTHMA AMMUT.

7.7. 3a nepnoga, npe3 Koito cbopbT Ha ObLwma pasmep
Ha TEeKyWMTe 3agb/KEHMA WM CyMaTa HA BCUYKM
HenageXmpann paBHU MECeYHM BHOCKM e Mo-roiam ot
pa3smepa Ha oTnycHaTuA oT baHKaTa KpeauteH nnmur,

KapToabp»KaTenar He MoXe Aa n3BbpLuBa TpaHCcaKumm ¢

KapTtaTa.

8. MECEMHU U3BJ/TIEMEHUNA

8.1. baHKkata wmn3gaBa Bcekn mecey, MecedHo
n3BJieYeHMe, KOeTo OTpas3ABa BCUYKM TpaHCakuum C
KapTtata, KaKTO W BCUYKM Opyrn onepauum Ha
KapTtoabp:kaTtenda, M3BbpLWEHW nNpe3  CbOTBETHMA

Mece4eH oTYeTeH nepmnoa, NOCoYEH B U3BNEYEHUNETO, NO-
(a) BcuukM TpaHcakumm,
nsnonssaHa KapraTa, u3nb/iHeHM OT baHKaTa B pamKuTe

cneynanHo: 3a KOUTO €

Ha CbOTBETHMA MeceyeH oTyeTeH nepuog; (6) BCUYKMK
MECEYHM BHOCKM (NpU MNOKYMKU Ha PaBHU MECEYHMU
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BHOCKM W/UAM pascpoyBaHe Ha TpaHCaKuuM nNo 4.
5.21.), YMTO Nage) e HacTbnWua npe3 MNocoYeHus B
M3BNEYEHNETO OTYETEH MeceyeH nepuos; (B) BCUYKM
JIUXBW,

TaKCWU, W ApyrM pasxogM W 3aab/IKeHUs,

n3bpoeHn B MMpunoxkeHne N2 1 Kbm HacToAwMTe
YcnoBua, HauncieHn oT baHKaTa; (r) BCUYKKU KpeauTHU
npesoaun no 6anaHca Ha KapraTta, B TOBa YMCNO, HO He
CaMo — MNOCTbMNWAN MOracUTeNHN NAlWAHUA, OTCTbIKM,
06aBeHM OT baHKaTa UM OT TbProBLMW, NPU pa3cpoyBaHe
Ha TpaHcakuuu no un. 5.21. n gp.; (4) aatute, Ha KOUTO
nocoyeHute B 6. a) TpaHCakUuMuM ca HapedeHU 1 aaTuTe,
Ha KOMUTO Ca M3NbAHEHM oT baHKaTa (Banbop), KAaKTo M
OatTuTe, Ha KOWUTO MeCe4yHUTe BHOCKM no 6. 6) u
pa3xoauTe no 6. B) ca HAYMCNEHWN KaTo 3a4b/IKEHUA MO
[oroBopa; (e) Abmknuma cyma 3a npeaxogHua nepuos
(n3uncneHa Kbm [atata Ha U3BAEYEHME 3@ NPEAXOAHMUA
oTyeTeH meceyeH nepuog); (*k) O6bwo 3agbaXKeHMAa 3a
nepuoga (M3unmcneHm Kbm [atata Ha M3B/AeYeHWe 3a
TEKyLMA OTYETEH MeceyeH nepuoa); (3) Obwo AbaKuma
cyma (M3umcneHa Kbm [laTaTa Ha U3B/eYyeHUe 3a
TEeKyLWMA oT4eTeH meceveH nepuoa); (M) MmHMmanHata
MeceyHa BHOCKa, KaKTo TA e onpeaeneHa B ya. 9.1.; (1)
Hdata 3a msgb/rkaBaHe (KpaeH cpok 3a nnauiaHe) Ha
MwuHMManHaTa mecevyHa BHOCKa;

8.2. MeceuyHUTe U3BaeveHMA ce nanpawart 4o KnameHrta u
KapToabpkaTena no enekTpoHHa nouwa. KAaneHTsT uma
Bb3MOKHOCT A4a nocoun obwwo o net e-mail agpeca, ao
KOUTO ga 6baat manpawaHnm MeceyHUTe M3BAEYEHMUA.
Mpn N3pUYHO NMCMEHO UCKaHe Ha KnneHTa, MeceyHuTe
aa
pasnonoxeHune Ha KnveHTa 1 Ha KapToabprkaTena u Ha

M3BfeYEHUs  moraT ce npeaocTaBAT  Ha
XapTueH HocuTen, B oduc Ha baHKaTa.

8.3. baHkaTa usrotes obobuieHo MeceyHo n3BneyeHme,
KOETO CbAbprKa MHPOpPMaLMA 32 BCUYKKM KapTu, 3a KOUTO
MMa CKAoYeH cboTBeTeH [oroBop mexay KauneHTta u
BaHkata. 0O606LieHNTE MeceyHU

n3snevyeHna ce

M3npawar WAM NpegocTaBAT HA  PaA3nNoJIoKeHue
CbrnacHo un. 8.2. no-rope.

8.4. lpn oOTNpaBeHO W3PUYHO MNUCMEHO WCKaHe OT
KnveHta wau Kaptogbprkatena, baHKata wumsnpawa
NOBTOPHO MO E€NEeKTPOHHA Mnowa MAW NpeaocTaBA Ha
pasnonoxeHne B oduc Ha baHkata AybaMKaT Ha egHoO

WK noseye usgageHn MeceyHu nsBneveHus.



8.5. TpaHcakuumTe, KOUTO Ca HapeaeHu, HO He ca
NOCTbNW/N, Pecn. U3NbJ/IHEHM OT baHKaTa B paMKKTe Ha
CbOTBETHMA OTYETEH MeceyeH nepuoa, ce NocoyBsaTt B
nocneagawm MeceyHu n3BneYeHus, CbobpasHO TeXHUS
BaNbop.

8.6. baHKaTa no cBOA NpeueHKa MOXe 43 BKA4YBa U
apyra nHdopmauma B MeceyHOTO M3BAEYEHNE UM Aa
npuaara Kbm CbLWOTO pPeKNamMHU cbobuieHns u
yBEAOM/IEHMA 33 MPOMOLMM, YCAYTM U NPOAYKTM Ha
baHkata M Ha TbproBckM 06€KTU, KOUTO npuemart
nnawaHma ¢ Kaprtata n ¢ Kouto baHKata Mma CKao4veH
OO0roBop 3a MNpuemaHe Ha NNAWAHMA C NAATEXKHM
MHCTPYMEHTMU.

8.7. 3a usgaBaHe Ha Ayb6auKaTt Ha usnpateHo MeceyHo
n3sneyeHme (He3aBUCUMO AaNn AyOAMKATHLT ce u3npalla
No eNeKTPOHHa NoWwa WAKM Cce npefocTaBa  Ha
pa3nonoxeHue B opuc Ha baHKaTa), KAMeHTbT AbaXKM
Takca cbrnacHo [lpunoxkeHne N2 1 Kbm HacToAwmMTe
O6uwu ycnosus. 3a nsnpaliaHe Ha MeceyHo nsBie4YeHue
NO eNIeKTPOHHA NOLLA He Cce Ab/IKM TaKca.

8.8. B cnyyait ye cnien nocnedHUA MeceyYeH OT4YEeTeH
nepuog, 3a KoilTo baHKaTa e uM3gana M umsnpatuia
MeceyHo mn3BnedyeHue, ¢ Kaptata He ca M3BbPLUIBAHU
TpaHCaKUMM, He Ca HaAYMCIABAHM MECEYHM BHOCKMH,
NINXBU, TAKCU UAKN PYTU PA3XO4M CblIACHO HacToAWMTE
YcnoBua, KakTO M akKo KAMEeHTbT HAMa HenoraceHu
3a4b/XKeHMAa no [orosopa, baHKkata He M3paBa U He
MeceyHn wu3BnedyeHuns. B cayvan

n3npatla Ha

HauucnsBaHe Ha HOBO 3afb/iKeHue (Hanpumep
HauMcNsBaHe Ha roAMiliHa Takca 3a obcny)KBaHe Ha
nAaTeXXeH MHCTPYMEHT UAWN 3aAb/IXKEeHNEe BbB BPb3Ka C
M3BbplUeHa HoBa TpaHcakuMAa nocpeacTsom Kaprata)
cnepn Kpas Ha CbOTBETHMA OTYETEH MeceyeH nepuoj, B
PaMKUTE Ha KOMTO 3a4b/IKEHUETO e HauncneHo, baHKkaTta
Bb306HOBSABA Ha

n30aBaHETO n n3npawaHeTo

MeceuyHuTe n3BneyeHums.
9. NOrACABAHE HA 3AAB/TXKEHUATA

9.1. KAMeHTbT MOXKe Aa M3nnaTu 3agb/IKEHMATa CM No
Jorosopa, Bb3HUKHaNM Npu M3Non3BaHeTo Ha KapTtarTa,
B CpOK Ao [aTaTa 3a m3abaxkaaHe (KpaeH cpok 3a
nnalaHe), NOCoYeHa B NOCNEAHOTO W343AEHO OT
baHKaTa MeceuyHo ussneyenue: (a) nsyano mam (6) Ha
yacTu. B nocnegHma cayyan ycBoeHaTa, HO HemnoraceHa

yacT oT KpeantHua ammut (O6bwmsa pasmep Ha TekywuTte
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3a4b/XKEHUA, onpeaeneH cbriacHo 4n. 7.2. no-rope)
0OCTaBa AbAXKMMA M Ce 0/IMXBABA NO peaa M YCI0BUATA HA
un. 10 no-gony. B chyvyante no npeaxogHoOTO nspeyeHue
KnneHTouT TpAGBa Aa M3nnat Han-manko MnHUManHarta
MeCeYHa BHOCKA, KaKTO U BCUYKM 3a4bJIKEHMA, 32 KOUTO
e B 3abaBa, M BCAKA Cyma, C KOATO € MNpeBuLLEH
pasnonaraemma Hal-KbCHO 40

KpeauteH nmmwur,

cboTBeTHaTa JaTa Ha wu3A4b/AKaBaHe, MOCOYEHa B

MeceyHoTO WM3BAeYeHMe. MuUHMMANHATa MeceyHa
BHOCKA Ce M34MCABA KAaTO NPOUEHT OT YCBOEHMA, HO
HenoraceH KpeauTeH /MMWT KbM [eHA, B KOMUTO
NPUKAOYBA CbOTBETHMUA MECEYEH OTYETEH nepuoa un e
onpegeneHa B [llpunoxeHme N2 1 Kbm HacToAwwuTe
YcnoBusA, KaTo KOHKPETHMAT 11 pa3mMep 3a BCEKU meceyeH
OT4yeTeH Nepurog ce nocovsa B Mece4yHOTO U3BneveHme.
9.2. Npwu noracsasaHe nsuAno Ha O6WO AbAKMMATA CyMa
00 cboTBeTHaTa [laTa Ha u3ab/KaBaHe, NOCOYEHA BbB
BCAKO MeceyHo mnssnevyeHue, baHKata He HaumncnABa M
ocBoboxpgaBa KaneHTa oT 3annawiaHe Ha Ab/KUMAaTa
NINXBA BbpXY cAeaHuTe 3aabaxKeHua: (a) TpaHcakuum no
yn. 5.1.1 nun. 5.1.2,; (6) Taken, HauncneHn no 1. 1.4., 1.
1.5. n 1. 1.8. o1 lNMpunoxeHmne No 1 Kbm HacroAwmTe
Ycnosus; (B) HaUMCNEHM MECEYHN BHOCKM NPU MOKYMKK
Ha pPaBHM MECEYHW BHOCKM W/MAN pa3CcpoyBaHe Ha
TpaHcakuum no un. 5.21.; (r) HauncneHn 3agbAXKEHUA NO
yn. 10.3.

9.3. (M3m. B cnna ot 01.12.2023 r.) B cnyyait ye KnneHTst
He noracu usyano ao [aTtaTa Ha u3abakaBaHe O6wo
Ob/KMMATa CyMa, NocovYeHa B CbOTBETHOTO MeceyHo
n3BneyeHue, (noracsaBaHe Ha YacTu), KNMEHTBT Ob/AXKMK
Ha baHKaTa /MxBa BbPXY MbJAHWUA pPasMep Ha BCUYKMK
3a4bAXKeHUA no [JJorosBopa, KOATO Ce Ha4YnCAABa CHUTAHO
OT gatuTte M Npu YCNoBuATa, nocodeHn B 4un. 10 ot
HacToawmTe O6wm ycnosuma. MepmnoabT OT CbOTBETHATA
»aTta
Mece4yHoTO n3BnevyeHue o [Jatata Ha U3abaKaBaHe ce

haTa, noco4yeHa KaTo Ha TpaHcakuma“ B
Hapwuya ,[paTnceH nepuon”.

9.4. Cymute, Komto KaueHTbT wu3nnawa, noracAsar
3a4b/IXKEHUATA, NocoYeHn B MeceyHoTo M3BNeYeHUe, B
cnegHua pea;: (1) HaTpynaHuTe 3a nepuoaa nuxseu; (2)
BCUYKM TaKcM W apyrm pasxoau; (3) nokrynku; (4)
MECEYHM BHOCKM (NPW MNOKYMKM Ha PaBHU MeCeYHU
BHOCKM WU/MAM pa3cpoyBaHe Ha TpaHcakumMm Mo 4.

5.21.); (5) TerneHe Ha napu B 6poi M npeBoaun 4Ypes



ePay.bg/B-Pay Kbm apyra nnatexHa cmeTka u/vnum gpyr
nnateXeH WHCTPyYmMeHT. BbB BcsAKa egHa oOT Te3u
KaTeropuu, 3agb/keHuaTa, KouTto ca (A) dopmupaHu
npu mM3nonssaHe Ha KapTaTa npu ob6aBeHM oT BaHKaTa
npedepeHunanHmn ycnosma u (b) ¢ no-paHHa gata, ce
noracseat NbpBMU.

9.5. (U3m., B cuna ot 11.05.2020 r.) KAmMeHTHT nsnnaula
33b/IKEHMATA NO KOMTO U A3 e OT caefHuTe crocobu:
(a) B bpoit Ha Kaca B oduc Ha baHKata wmamM 4ypes
M3Non3BaHe Ha  TEPMMHANHO  YCTPOMCTBO 33
camoobcnyKBaHe, 0603HayYeHo ¢ 10roto Ha baHKkaTa; (6)
6e3KkacoBo, Ype3 HaHKOB NpPeBos NO CMETKA, NOCOYEHa
BbB BCAKO Mece4yHO M3BAeYEHNE UM Ype3 YA PDbKKA OT
pasnaawartesHa cmeTka Ha KnueHTa npu baHKkaTta
(amMpekTeH oebut); (B) nocpeacTsom ANPEKTEH AebUT OT
cmeTka Ha KnueHTta B baHKaTa, 3a KoeTo ce nognucea
M3PUYHO MUCMEHO Cbriacue no obpaseu; (r) no apyr/u
HauMH/M yKasaH/n BbB BCAKO MeceuyHo ussneyeHue. B
cnyyait ye KnueHTwbT BHece/npesese MO yKasaHuTe
HauYMHW cyma/cymn, KOATo/KouTo Haasuwasa/T O6uwio
AB/KMMATA CYyMa 3a TEKYLLMA MeCeyYeH OTYeTeH nepumoga,
HafBHECEeHUTE CYMU Ce M3MOAN3BaT 3a NOracABaHE Ha
nocneaBalin 3agbaxeHns Ha KnueHnta no [orosopa,
KaTo BbpXy Te3n cymu baHKaTa He HauucnABa /NXBA
CbrNacHO CBOSA /INXBEH BONETUH.

9.6. MpK NOKynKa Ha pPaBHW MeCeYHU BHOCKU wn/mnu
pa3scpoyBaHe Ha TpaHcakuymm no yn. 5.21., KameHTsT Mma
NpPaBoOTO ga Noracu NpeacpoyYHO LANATa CTOMHOCT Ha
MOKyMKaTa Ha pPaBHW MeCeYHM BHOCKWU. B TO3M cayyaii
KNMeHTBHT He AbAXKM TaKca 3a NPeAcpoOYHO noracaBaHe,
KaKTO W NUXBWU, TaKCU WM [pYyrn pasxogu Bbpxy
NpeacpoOYHO NOraceHnTe 3ab/KeHNA.

9.7. MNpn HennawaHe Ha 3agbakuTenHata MUHMMaNHA
BHOCKA Ha Mafe’, NOCOYEHM B CbOTBETHOTO MeceyHo
n3BNeYEeHMe, KAMeHTbT  obaxku Ha BaHKaTa
obesweTeHne 3a 3abaBa, nocovyeHo B MpunoxeHne Ne 1
KbMm HacTosiwmTe O6LWM ycnoBus, BbpXy LLENNA YCBOEH,
Ho HenoraceH KpeguteH numut (ObWwaTa AbMKUMA
CyMa, KOATO ce nocoyBa OT baHKata B M3gaBaHuTe
MeceyHn n3BneyeHuns).

9.8. C nognuceaHe Ha [Morosopa, KnueHTvT CeE
3a4b/I’KaBa B CPOK A0 AataTa Ha M3gaBaHe MbpBOTO
MeceuHo un3BnedyeHne no Kaprtata ga npenocrasu Ha
baHKaTa HeobxogMMOTO NUCMEHO

cbrnacue 34
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M3BbPLUBAHE HA AMPEKTeH AebuT, cbrnacHo yva. 9.5, 6.
() no-rope.
10. Bb3HATPAXAEHUA. TUXBA

10.1. 33 npenoCTaBAHETO HA KpeauTa W 3a gpyrute
yCayrn, CBbp3aHM € nonssaHe Ha Kaprtata, KoUTo ce
npenocTaBaT ot baHkaTta, KnveHTwT 3annawa Ha baHkaTa
Bb3Harpa*K4eHuA, BKAKOYUTENHO, HO HE CaMO, JINXBW,
nocoyeHn B [lpunoxeHme Ne 1 Kbm HacToAwMmTe
Ycnosma. BcUMYKM  ABMKMMKW  Bb3HArpaxaeHua no
[0roBopa ce HaumcnaBaT U A00aBAT KaTo 3a4b/IKEHUS
no KpeautHMA AUMUT Ha KapTaTa npe3 CbOTBETHMA
MeceyeH OTYeTeH nepuog n ce nocovsaT B MeceyHOTOo
nssnedeHme. 10.2. Jluxea ce [ObMKM CYUTAHO OT
CbOTBETHAaTa AaTta, NocoyeHa KaTto ,[ata Ha TpaHcakyma“
B MeceyHOTO M3BsieYeHMe, BbpPXYy BCUYKM HAUYUCIEHMU
3a4bAXKeHUA no KpegutHua numut Ha KapTaTa, KaTo 3a
HAYUC/IEHU 3a4b/IKEHNA OT TAKCU, INXBA CE AU CAMO
3a 3agb/KeHmATa no 1. 1.4, 1. 1.5, 1. 1.8. u 1. 2.2.-2.7.
BKA. OT lMpunoxkeHne Ne 1 Kbm HactoAwmTe O6WM
ycnosus.

10.3. BaHKaTa 134McAABa NPUNOXKMMATA SINXBA BbPXY
3ag4b/mKeHuaTa no yn. 10.2. Ha exkegHeBHa 6asa, KaTo
HaTpynaHaTa /AMXBa 3a TEKyLWMA OTYETEeH nepuos ce
Hauncnsea u pobaBAa KaTo 3agb/ikeHMe no KapTaTa
BeAHbX MeCeyHO, Ha JaTtaTa Ha uM3[aBaHe Ha
MeceyHOTO M3B/IeYEeHMe, C U3KIOUEHMEe Ha NMXBATa, 32
KOATO € MNPUIOXKEHO Npasunoto no yn. 9.2. no-rope.
E)kegHeBHaATa IMXBa Ce N34McnABa, Kato Obwma pasmep
Ha TeKylWUTe 3a4b/KEHUA KbM CbOTBETHATA AaTa ce
YMHOXABaT C NPUNOKUMUA TOAULLEH JINXBEH MPOLLEHT,
pasgeneH Ha 360.

10.4. baHKaTa uma npaBo Aa MPOMEHM pasmepa Ha
TAaKCUTE W  APYrnTe Bb3HArpaX4eHusa, CBbpP3aHM C
NpeaoCTaBAHETO HAa MJAATEXHW YCAYrM MNOCpPeacTBOM
KapTata no cMmcbia Ha 3aKOHA 3a NIaTeXHUTE YCAYyTn n
NNATEXHUTE CUCTEMM U OBIKMMU CbINIACHO HACTOALLMUTE
YcnoBuA, KakKTO M Aa BbBeXAa HOBM TaKuBa, MNpu
YCNOBMATA 3a MNPOMAHA HA HacToAwMTe Ycnosus,
cbrnacHo un. 21.1.

10.5. MpunoxnmaTta NnMxBa, KakKTO U BCUYKW OCTaHaNU
TAKCU, KOUTO He Ca CBbP3aHW C NPenoCTaBAHETO Ha
NAATEXHU yCAyrnm nocpeacrsom Kaprtata, morat Aa
6bAAT MU3MEHAHM MO B3aMMHO Cbr1acne Ha CTpaHuTe No
Jorosopa. o BcAKo Bpeme OT AeNCTBMETO Ha [lorosopa,
baHKaTa Mma npaBo Aa NpeanoxKun Ha KnneHTta npomaHa
Ha NPUIOKMMATA IMXBA M BCUYKM OCTAHANM TAKCU, KOUTO
He Ca CBbP3aHU C NPEeAOCTaBAHETO Ha NIATEXHU YCAYTH,
KaToO B C/lydal Ha HEMOCTUraHe Ha Cbraacue mexay
CTpaHuTe, baHKaTa nma npasaTa no yn. 14.4.



10.6. baHKkaTa N KAMEHTBT M3PUYHO Ce CbraacAasaT, 4ve
NPOMSAHATA Ha TaKCUTE M APYruTe Bb3HArpaXkKaeHus,
CBbp3aHM C NpPefoCTaBAHETO Ha NJaTeXHWU ycayrm
nocpegcrtsom Kaptata no cmucbnaa Ha 3aKOHa 3a
NAaTeXHUTE YCAyrM W NAATEXHUTE CUCTEMM, MO
06EKTUBHU NMPUYUHM, KOUTO He 3aBUCAT OT BOAATA Ha
Kpegutopa, BOAM OO0  CbOTBeTHaTa  MpPoMAHaA
(yBenuyaBaHe MAM HamanaBaHe) Ha ob6LWMA pasxos Nno
KpeauTta 3a KnmeHTa.

11. OCNOPBAHE HA TPAHCAKLUUN. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapTogbpKatenat
n KAMeHTBHT ce 3a4bKaBaT He3abaBHO, HO HEe NO-KbCHO
oT 10 gHu cnepn y3HaBaHeTo, Aa yBe4OMABAT NMUCMEHO
baHKkaTa 3a ycTaHOBEHa rpewka WAM HepesoBHOCT B
AaHHUTE, nocovyeHn B MeceyHOTO M3BAEYEeHMEe MO Y.
8.1., B TOBAa YMCNO 33 HepaspeleHM UM 332 HEeTOYHO
n3nbaHeHNM TpaHcakuuu. CTpaHuTe [OrosapATr, 4e
KapToabp:kaTenat n KnneHTsT y3HaBaT 3a HepaspelleHa
WA 32 HETOYHO U3NbAHEeHA TpaHCaKLUMA, Hal-KbCHO Ha
AaTaTa Ha MnNoAnyyaBaHe Ha CbOTBETHOTO MeceyHo
nssnedyeHue ot Kaptoabprkatena u/mnm Knmenta (koeto
OT aBeTte 6Obae nosy4eHo no-paHo). [latata Ha
nonyyaBaHe ce onpeensa CbrlacHO MPaBUAOTO Ha Y.
15.1, B KoeTo u3BnedyeHne e otbenasaHa TpaHcakuuaATa.
AKo KapToabpsKatenar u/unm KNneHTsbT He ca noay4nnm
MeceuyHOo nsssieyeHre NOPaan HEN3MbAHEHNE HA HAKOE
CBOE 3aAb/KEHWe No HacToawuTe Ycnosus u/wmam
baHKaTa He MOAyYnM MUCMEHO YBEAOMIEHME B
MOCOYEHMA CPOK, Cce cuymTa, 4e TpaHcaKuuuTe,
oTbenasaHn B CboTBETHOTO MeceyHO M3BNeYeHMe, ca
on0bpeHu oT Knuenra. Bcsko
yBeAoM/eHne/Bb3parkeHne 3a HepaspelweHa MAM 3a
HETOYHO M3MbJHEeHa TpaHcakuMa, MOCTbNWAO Cclen
MOCOYEHMA CPOK Le Ce CYnuTa 32 HEeOCHOBATEJHO
3abaBaHe OT cTpaHa Ha KnueHTa/KapToabprkatens u
baHKaTa He e 3agbaXKeHa Aa Kopurmpa TpaHcakuuyAaTa. B
cnyyaute, KoraTo KapTtoabp:kaTtenat u/vnv KaneHTsT
yBegomaABa baHKaTa 3a HanuMume Ha HepaspelleHa
TpaHcaKkumA, oCbLLECTBEHA B pe3yaTaT Ha OTKPagHaT Uam
HE3aKOHHO MPUCBOEH MAAaTeXeH UHCTPYMEHT U/UAKn Ha
HerosuMTe NepcoHaN3UPaAHN CPeacTBa 3a CUTYPHOCT
n/uam Ha MOBUNAHO YCTPOMCTBO C WHCTaAMPaHO
npunoxkeHne m-Token Postbank wnnu B pesyntat Ha
Apyra TAXxHa HenpaBomepHa ynoTtpeba, Tol cneaBa Aa
yBeOOMM KOMMNETEHTHUTE oOpraHM Ha Penybnuka
bbarapua u ga NnpenocTtaBu AOKasaTesncTsa Ha baHkaTa
33 TOBAa W [Ja BKIYM [AETAWAHO OMNUCaHMEe Ha
KOHKPETHMA CAy4Yali BbB Bb3parkeHMeTo cv Ao baHkarta.
C npvemaHeTo Ha Hactoawmute O6wm ycnoswus,
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KapTtoabpKatenar n KaneHTbT NoTBbpXKAaBaT, 4ye e
HAACHO, 4Ye aKO TaKMBa [JOKasaTencTtBa He ObaaT
npepoctaBeHn, baHkata moxke ga cyete To3M aKT, B
CbBKYMHOCT C Apyrn CXOAHW ob6CToATeNncTBa, Karto
MHAMKALMUA 32 HANMYMETO Ha OCHOBATEIHO CbMHEHME 33
M3MaMa, U Ha CBOWM pes A3 YBeAOMM KOMMETEHTHUTE
opraHn B Penybnuka bwvarapya u  pga  oTKaxke
Bb3CTaHOBABAHE HA CTOMHOCTTA HA HepaspelleHaTa
TpaHcakuua no pega Ha ya. 79, an. 1, usp. 1 ot 3MNVYIIC.
KapToabp:kaTtenaT u/mnm KnneHTsbT cnesBa ga NpuUaoKu
KbM CBOETO MNMUCMEHO Bb3pPaKeHMe W [O0CTaTbyHO
[L0KQa3aTesICTBa, Ye OCNopeHaTa NaaTexHa onepauma He
€ pa3pelaBaHa OT ONPAaBOMOLLEH NpeacTaBuUTEN HaA
KnneHTa, KaKTO MW 4Ye HepaspeleHata njaTexHa
onepauma He € N3BbpLUEHA B Pe3YNTAT OT HEU3NDBJIHEHUE
Ha HAKOe OT HeroBuTe 3aab/iXKeHus no Tesn O6wm
YyCN0BMA U CbOTBETHUA 40rOBOP 33 KpeauTHa KapTa.
11.2. Bb3 ocHOBa Ha nNOMbJAHEH M nNoAadeH oT
KapToabp:kaTtens u/unn Knuenta B odpuc Ha baHkata
dopmynap 3a peknamaums (Bb3paxKeHue) uamn Ha gpyro
nucmeHo ysegomaeHuve oT Kaptoabprkatena wu/vnum
KnuneHta, nonyyeHn B cpoka no uyn. 11.1., baHkaTta
MHULUMPA CBINACHO CBOATA BbTPELWHA npoueaypa U
CblMNACHO YCTAHOBEHWUTE TnMpaBuia OT CbOTBETHATa
MeXKAyHapoA4Ha KapToBa OpraHu3auuaA, Aenctsva 3a
paspelwasaHe Ha cayyauTe Ha ocrnopeHn TpaHcaKkuuw,
(BknoUMTENHO  OEeNcTBMA  CMPSIMO  AOCTaBYMKA Ha
nNaTeXXHW  ycnyrn, ob6CnyKBal, nonyyatena  Ha
cpeacTBaTta No M3BbpLleHaTa TpaHCakuma, B cayvyauTe, B
KouTto [naTeXHOTO Hape)aaHe € NOoCTbMUAO u4pes
nosy4aTens Ha NpeBoga U HEeroBUA AOCTABYMK).

11.3. (U3m., B cnna ot 26.11.2018 r.) B cayyaih ye no
npeueHka Ha baHkata KapTogbpxkaTtenar u/wam
KNneHTbT e npefoctasun AOCTAaTbYyHO [0Ka3aTeNcTBa,
ye e Hanuue HepaspelleHa NaaTeXKHa onepaumsa, KOATO
He e pe3ynTaT OT HeuM3NbJHEeHWEe Ha KoeTo U Ja e oT
HerosuTe 3agb/KeHuAa no Te3n O6wm ycnosusa U
CbOTBETHMA A0roBOP 33 KpeaAuTHA KapTa, M aKO Taswu
Hepa3pelleHa NJaTeXHa onepauua He e pesynTat oT
M3mama OT CcTpaHa Ha KaptoabprKaTensa, KaveHta wam

Heros OnpaBOMOLLEH npeacrasuTen, BaHkaTa
Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
Hepa3pelleHaTa nnaTe)kHa onepauuMsa WU, Korato e

Heobxo4MMO, BbB3CTAHOBABA CMETKaTa, OT KOATO e
N3BbPLUEHA onepaunaTa, B CbCTOAHNETO, B KOETO TA 6K
ce Hamumpasa npegm u3nbJHEHUETO Ha HepalpelleHara
naatexHa onepauma. Bb3cTtaHoBABAaHETO ce M3BBLPLLBA
He NO-KbCHO OT KpaAa Ha cneasawma paboteH aeH, cnep,
Kato baHkata e noayuysmna  Bb3paxkeHue  OT
KapToabp:kaTens un/unnm KnuveHTa 3a HepaspelueHaTa



nnaTeHa onepauua, ocBeH Korato baHkata wma
OCHOBAaTe/IHM CbMHEHMA 33 U3Mama W yBeaOMMU
CbOTBETHUTE  KOMMNETEeHTHM  OpraHM 33  TOBa.
Bb3cTaHOBABAHETO ce M3BbPLLUBA C BaNbOp, KOMTO € He
NMO-KbCHO OT JAaTaTa, Ha KOATO cmeTKaTa e 6wuna
33b/I)KEHA CbC CymaTa Ha HepaspelleHaTa naaTeXKHa
onepaums.

11.4. BbB BCMYKM OCTAHa/NM C/Ayy4aum Ha NogaBaHe Ha
Bb3paykeHMe oT KapTtoabpskatena wu/unn  KnuewTa,
baHKaTa cnegBa pa ce npousHece B CPOK A0
yeTUpUHaZeceT AHM OT NOJyYaBaHe Ha Bb3paxKeHueTo
noun. 11.2.

11.5. baHKaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NpUYMHEHU NPU HepaspelleHOo non3eaHe Ha KapTaTta B
pe3yntaT Ha u3rybsaHe, Kpakba, npucsossBaHe MWK
OTHeMaHe nNO Apyr HayMH Ha KapTata, akKo
KapTtogbp)katenar e gonycHan y3HasaHeTo Ha lWH ot
TpeTu anua n ako baHkaTa fOb6pPOCHLBECTHO € M3NbAHWUAA
noctonuao lNnatexXHo HapexaaHe 3a M3BbPLUBAHE Ha
TpaHcakuuAa npeau nosyyaBaHe Ha yBeAOMJIEHUETO NO
yn. 4.3 no-rope. B Te3nm cnyvyam KnmeHTLT noHacA
BpeauTe OT U3BbPLUBAHETO HAa Takasa TpaHcaKkuua.

11.6. (OT™m., cymTaHo o1 26.11.2018 r.).

11.7. (Ot™m., cuntaHo ot 26.11.2018r.)

11.8. (MN3m., B cmna o1 26.11.2018 r.) B cnyyamTe, B KOUTO
TpaHcaKkuuATa e HapeaeHa OT UAK Ype3 nosiydatena Ha
cpeacTBata M OTrOBOPHOCTTA 33 HeEU3MbJAHEHa WAK
HeTOYHOTO M WU3NbAHeHMe e Ha baHkaTa, baHkaTa
oTpa3fBa no KpeautHma numut Ha KnveHta 6e3
HEeOCHOBaTeNHO 3abaBAHe CymaTa Ha HeusMnb/HeHaTa
WM HETOYHO M3MNbJIHEHATa NJaTeXHa onepauma, KakTo
n cymnte, HeobxoaMmm 3a npueerkgaHe Ha KpeantHus
MMUT Ha KnneHTa B CbCTOSHMETO, B KoeTo 6uM ce
Hamupan npeay  M3MNbJAHEHMETO Ha  HEeTOYHO
M3NbAHEHaTa NAaTeXXHa onepauus.

BanbopbT 3a 3aBepABaHe € He NO-KbCHO OT AaTaTa, Ha
KoATo B KpegutHua numut e Buna otpaseHa cymata Ha
TpaHcakuunAata. OcseH ToBa, baHKaTa, Npu nNouckeaHe,
npegnpvema AeNCTBUA B PAMKUTE Ha Ab/IXKMMATA FpUKa
3a npocnegABaHe Ha nNAaTteXHaTa onepauva wu
yBegomaABa KaumeHTa 3a pesyartata, KaTo MoOXe [Aa
HAuYMCAM TaKca 3a TOoBa.

11.9. (U3m., B cmuna ot 26.11.2018 r.) BaHKaTa HocwH
OTroBOpHOCT npen, KnveHTa 3a Bb3CTAHOBABAHE Ha

BCUMYKM NNnaTeHn OT Hero TaKCU, KaKTo WU 3a
Bb3CTaHOBABaAHE Ha BCUYKU NTNXBWU, Ha4vyncneHu
BcneacrBme Ha HeusnvJIHEHUMETO WM HETOYHOTO,

BK/IIOYUMTENHO 3a6aBEHOTO, M3Nb/IHEHME Ha TpaHCaKuuA.
11.10. baHKaTta He HOCWM OTrOBOPHOCT B CjyyauTe, B

KOUTO nopaaun Henpeoao/siMma Cuina Uan U3BbHpeaHU
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obcToaTencTsa KapTogbpiKaTenat HAMa Bb3MOXKHOCT Aa

nonsea KapTata, KaTo Hanpumep: CPUB  Ha
MHpOpPMaLMOHHaTa cucTema, npekbcBaHe Ha
KOMYHMKaUNOHHUTE NIMHUMK, npeKkbcBaHe Ha

€1eKTPMYECKO 3axpaHBaHe 1 Apyrn Nog06Hu.

11.11. BbaHKaTa He HOCKM OTroBOPHOCT 3a OTKa3 3a
M3BbpLIBaHE Ha TpaHCaKUMA, B Cay4ait Yye e nonyymna
yBeJOM/JIeHMe 33  HacTbNBaHe Ha  HAKoe  OT
obcToaTencTeaTa no Y. 4.3., KOETO Ce OKaXKe HEBAPHO.

11.12. baHKaTa He HOCK OTFOBOPHOCT B C/Iy4auTe, KoraTo
TPeTU NMua OTKaXaT ga npuemart naawaHua c KaprtaTta
nnn korato KapTtata He moxe pa 6bae M3Non3BaHa
nopaau 610KknpaHe, nopagmn AedeKkTn, NPUYUHEHN He NO
BMHA Ha baHKaTa, TeXHUYECKN UAU KOMYHUKALMOHHU
npobnemu.

11.13. baHKaTa He HOCKM OTrOBOPHOCT 3a MNpPeTbprneHu
3arybu v nponycHaTu MON3W B C/ly4auTe, KOrato He e
n3NbAHUNA TpaHCaKuMA MAM e OTKasana ga M3MbaHu
TpaHcakuua ¢ Kaptata nopaguM HegocTaTbyHa
Ha/IMYHOCT Ha cpeacTBa nNo pasnosaraemusa KpeauteH
NMMMUT, nopagu ON0KMpaHe, KakKTo UM nopagu
OeakTmsupaHe Ha  Kaptata Ha  OCHOBaHMATA,
npeasuaeHu B HacToAwWwmMTe YcnoBus.

11.14. BaHKaTa He HOCM OTrOBOPHOCT 3a OJIOKMpaHu
CymMM OT apyra 6aHKa, y4aCTHUK B NAATEXKHMA MpoLec,
npu n3nbaHeHUe Ha TpPaHCAKUMM NO HaperKaaHe uau B
nonsa Ha GU3MYECKN U LOPULUYECKN NNLA, U ODBPKABK,
06EKT Ha PeCcTPUKLUU U/ UK CaHKLMUMK.

11.15. (U3m., B cuna ot 26.11.2018 r.) Mpeasun,
nocoyeHoTo B 4n. 11.3., B cAy4yal Ha HEOCHOBATENHO
Bb3paxKeHue, KAMeHTbT Ab/IKM CymaTa Ha OcrnopeHara
TpaHCcaKuMA KaKTO M TaKca 32 HeOoCHOBATe/HO
ocnopsaHe, nocodyeHa B [lpunoxeHme N2 1 Kbm
HacToAWMTe Ycnosua.

11.16. (M3m., B cuna ot 26.11.2018 r.) B cayyam 4ye
baHKaTa He M3nNpatM NUCMEH OTroBOP Ha NOCTLNMAO
Bb3pa)eHMe B MNOCOYEHMTE B HacToAwMAa uneH 11
cpokose uAn  KaneHTbT € HeyaosneTBopeH oT
Nnosy4eHMA OTroBOp, TOM MOXKe Aa OTHece C/y4vas 3a
pasrnexgaHe ot [lomuputTenHaTa KOMUCUA 33 NNATEXKHN
cnopose npu Komucua 3a 3awmta Ha notpebutenure, Ha
noco4yeHunA B Yn. 23 No-4ony agpec.

11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait ye
TpaHcaKuua e MHMUMMpaHa ot NOIy4aTen Uam Ypes Hero
BbB Bpb3Ka € TpaHCaKuuA M TO4yHaTa cyma no
TpaHcaKuuATa He e M3BeCTHa KbM MOMEHTa, B KOMTO
KapToabp:kaTenaTt n/unm KAneHTwbT AaBa CbriacueTo cu
33 HeMHOTO M3NbaHeHue, baHKaTa morke ga 610Kupa
cpeactsa oT KpeguTtHmMAa AMMnT Ha KnneHTta camo KoraTto
TOWM e Aan cbrnacue 3a 6NOKMpaHe Ha TOYEH pa3mep Ha



cpepctBa. Cnen Kato noayuym MHGOPMAUMA 33 TOYHMA
pa3mep Ha cymaTa no TpaHCaKUMA U HAN-KbCHO BegHara
cnepf nNonyyvyaBaHeToO Ha NNATEXHO HapexkaaHe, baHkaTta
cBOeBpeMeHHO ocBoboXpaBa cpencTsata, 6A0KMpaHu
no KpeaAnTHUA AMMKUT Ha KaneHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KaneHTbT n/mnn
KapToabpKatenaT e ANbKeH Aa NOCoYM B Cbr1acueTo no
yn. 11.17. no cboTBETHATA CMETKa MaKCMMasHa Cyma, A0
KOATO TOBa CbrlacmMe e  BanmgHo.  baHkara,
Kaptogbp:katenat u KnumeHTbT ce cbrnacasart, 4e
nocoyeHata ot KnuveHTa wu/mnm Kaptogbprkatens
MaKcMMmanHa cyma B cbrnacuetro no uyn. 11.17 we
npeacTasnABa O4YaKBaHaTa OT KaAMeHTa CTOMHOCT Ha
NAaTeXHUTE onepauun, KoMTo we 6bAaT M3BbPLUEHMU B
pe3ynTaT OT No4aAeHOTO Cbrnacue, 3a ueante Ha 4n.82,
an.l, 1.2 ot 3MNVYMNC, KaTto baHKaTa HAMa Aa U3NbAHABA
nnaTteXHuW onepauum Hag nocovyeHata oT KiaueHTa
MaKcMmanHa cyma. BbB Bpb3Ka € MOCOYEHOTO B
npeaxoaHoOTO uspeyeHue, KNMeHTbT HAMA Aa UMa NpaBo
Oa ucKa oT baHKaTa Bb3CTaHOBABaHe Ha CyMW nNoO
M3NbJIHEHA Bb3 OCHOBA Ha NOAAAEHOTO Cbriacue no Y.
11.17 nnaTe)kHa onepayua B C/Ay4alh 4Ye nnaTexkHaTa
onepauma He HaaBuwWwasa nocoyeHata oOT KnueHTa
MaKCMManHa cyma B cbrnacueto. OcBeH ToBa, KANEHTHbT
HAMA A3 MMa NpPaBO Ha Bb3CTAaHOBABAHE HA cpeAacTBaTa
No M3NbJAHEHa Bb3 OCHOBA Ha cbraacmeTto no 4yn. 11.17
nNaTeXKHa onepauua u B cayvyaumTe, B KouTo baHKaTa nau
nonyyatensaT Ha cpeacTeaTa e npegoctasua/a wau e
ocurypua/a Ha pasnonoxkeHune Ha KnmeHTta nHoopmauma
32 nNpeacToAlaTa NAaTeXKHa onepauma No A0roBopeH
HaYMH HaN-Mmanko 28 AHW Npean AaTaTa Ha U3NbJIHEHWE
Ha NAaTe)KHaTa onepaums.

fopHUTE NpasBuaa HAMA Aa ce nNpuaaraTt U KAneHTsT we
MMa MpaBO HA BbB3CTAHOBABAHe HA cpeacTBaTa no
M3nbaHEeHa Bb3 OCHOBA Ha cbrnacveto no 4yn. 11.17
naaTeXHa onepauma B Cly4auTe Ha AUPEKTeH aebut no
yneH 1 ot PernameHT (EC) N2 260/2012 Ha EBponelickus
napnameHT M Ha Cveeta oT 14 mapt 2012 roanHa 3a
onpesenAHe Ha TeXHUYECKM U OBU3HEC M3NCKBaHMA 3a
KpeguTHU NpeBoau U AUPEKTHU Aebutn B eBpo U 3a
nameHeHne Ha PernameHt (EO) Ne 924/2009
(,Pernament 260/2012“). B TO3M caydah KAuMeHTHLT
cneaBa Aa oTnpaBuM NMUCMEHO McKaHe Ao baHkaTa 3a
Bb3CTAHOBABAHE Ha CpeacTBaTta MO MJaTeXKHaTta
onepauus B CPOK Ao 56 AHM OT gaTaTa, Ha KoATo e buna
3a4b/XKeHa cMmeTKaTa My, Kato baHKaTta B cpok go 10
paboTHM AHWM OT NOJMYy4aBAHETO HA  MCKAHEeTo
Bb3CTAHOBABA Ha K/ineHTa uanata cyma Ha nJjaTerkHaTa
onepaums.
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12. B/IOKUPAHE n DEBNNIOKUPAHE.
DEAKTUBUPAHE HA KAPTATA. TMPOLUEAYPA 3A
CUTYPHO YBEAOMABAHE

12.1. (M3m., B cuna ot 02.07. 2021 r.) baHKkaTa MMma
npaBo no cobcTBeHa npeueHKa ga 6nokupa KapraTta
n/van  KpeautHma ammit  3a

M3BbpLIBaHe Ha

TpaHCaKuuM, NpU HANUYMETO HA KOeTo U ga e oT
cnegHute obctoaTenctsa: a) HakoAa ot CTpaHuTe no
Jorosopa ¢ baHKata Hapywm KoATO M ga e oT
pa3nopeabute Ha HactoAwmTe O6WM ycnosus; 6) npu
HennawaHe Ha MuHMMaNHaTa MeceyHa BHOCKA M Ha
BCUYKKU APYrM NPOCPOYEHN 3a4b/IKeHuA no [lorosopa B
cpok oT 10 (aeceT) AHM cnel NocoYeHaTa B CbOTBETHOTO
MeceyHo u3BnevyeHue [laTa Ha M3Aab/KaBaHe; B) npwu
Hannunme Ha OOEKTUMBHU MPUUYMHKU, CBBbP3aHU CbC
3HAaUMTENHO HapacHan pPUCK KnmMeHTbT Ja He e B
CbCTOAHWE Aa MoracABa CBOEBPEMEHHO 3a4b/IKeHUATa
cv no [loroBopa, BKAOYUTENHO cnef U3BbpLUBaHe Ha
exerogHo npepasrnexagaHe Ha dUHAHCOBOTO
CbCTOAHUE Ha KnneHTa, CbrnacHo Y. 7.5 oT HacToAwmTe
O6wwm ycnosus; r) 3noynotpeba ot HAKoA oT CTpaHuTe no
Jorosopa ¢ baHKaTa BbB BPb3Ka CbC CKAOYBAHETO Ha
[oroBopa (B TOBa YMCNO, HO HE CamO: NpeAoCTaBsHEe Ha
HeBsipHa MHdoOpMaUMA MU YKpUBaHe Ha MHPOopMaLUA
npu nonb/aBaHe Ha 3asABAEeHMETO 3a n3gasaHe Ha KapTa)
unu 3noynotpeba ot HAKoa oT CTpaHuTe no [orosopa ¢
baHKaTa, CBbp3aHM C Apyrn nNpoAyKTM Ha baHKaTa
(npepocTaBsAHe Ha HeBAPHA MHPOPMaLMA NN YKPUBaAHE
Ha wWHPopmauMAa nNpUM KaHAMOATCTBAHE 33 ApPYrK
NPOAYKTU U Ap.); A) HapylwaBaHe OT HAKoA oT CTpaHuTte
no Jorosopa ¢ baHKaTa Ha aKToBe W pelleHUA Ha
d1HaHCOBUTE B1IaCTM MO OTHOLWEHMe Ha KapTaTa; e) npu
y3HaBaHe OT CTpaHa Ha baHKaTa Ha KoeTo M ga e oT
obcToATencTBaTta, NocoyeHu B Y. 19.2.2. oT HacToAlwmTE
O6bwmn ycnoBus; ) A[pPYro OCHOBaHWE, W3PUYHO
noco4yeHo 8 [Jorosopa.

12.2.

cnegHUTE Caydau: a) npuv NoCToennao yBegomneHune ot

baHKaTa 6J'IOI'(VIpa M3NON3BAHETO HA KAapTaTa U B

Kaptogbpkatena uan KnmeHta no pega Ha un. 4.3,
CBOEBPEMEHHO CNe, NOCTbNBAHE Ha YBEAOMIEHUNETO; 6)

npu NOCTbNWAA NMCMeHa Monba OT CTpaHa Ha

KapTtoabpkatena nnm KnneHta ¢ uckaHe 3a 6ﬂOKMpaHe
Ha KapTaTa, U3BbH caydamTe no un. 4.3 unn npu NMCMeHO

CNopasyMeHMe MeXAay CTpaHuTe 3a ToBa; B) npwu



HaAMuMe Ha O0DOOCHOBAHO  NpPeAnoNOMKeHMe  3a
HEenpPaBOMEPHO U3MON3BaHe (BKNOYMUTENHO U OT CTPaHa
Ha KapToabprkatensa) uam npu ysHaBaHe oT baHKaTa 3a
OMacHOCT OT HenpaBoOMepHO M3nos3BaHe Ha KapraTa,
M3BbH C/yyauTe yBeLoMaABaHe

KapTtoabpKatena nav Knmenta no pega Ha yn. 4.3, Kakto

Ha 3a TOBa oOT
M BbB BCEKM APYr CNyYald, KOraTo CbL,eCcTBYBa ONACHOCT
33 HepaspeLleHa nan gpyra HenpasomepHa ynotpeba Ha
KapTaTta; r) npu nogaBaHe Ha npegus3BecTMe 3a
npekpaTtaBaHe Ha [loroBopa noyn. 13.1.; 4) BbBeAeH TpU
NbTU nocnegosaTenHo rpeweH MAH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cnyyamTe no un.
12.1,7.(a)motrT.(B) A0 T. (€) M un. 12.2. 7. (B), KAKTO U B
ApYrM cnyyam Korato e Hanumue CbMHeHMUe 3a UAn npu
HanMyMe Ha M3Mama WM 3anaaxa 3a CUFYpPHOCTTa 3a
npeaocTaBAHETO Ha YCAyruTe CbrAacHO HacToAwMmTe
O6bwm ycnosuAa, baHKaTa CBOEBPEMEHHO YBEAOMABA
Kaptogbpkatena u KnueHta 3a 610KMpaHeTOo M 3a
npUYMHaTa 3a ToBa (OCBEH aKO AaBaHeTO Ha TaKaBga
MHbOpPMaLMA He e N03BOIEHO Nopaam cbobparkeHuna 3a
CUTYPHOCT MM NOpPaan HOPMATUBHU U3UCKBAHMA), Ypes
eauMH OT cnegHute cnocobu 3a KOMyHMKauua: Ha
nocoyeHua ot Kaptogbpkatena Ha baHkaTa mobuneH
TenedoHeH HOMep BKAOUUTENHO Yype3 SMS unm gpyro
€1eKTPOHHO CbObLEHNE, aKO € 3aABEHO WM3BECTABAHE
Yypes eNIeKTPOHHU cbobLieHns Ha mobuneH TenedpoHeH
HOmep Ha KapTogbpiKaTena, n NO eNeKTPOHHaTa noLa
aapec, aapec),
KapTtogbp)kaTtenar e 3aaBUA agpec Ha efleKTPoHHaA

(e-mail €NeKTPOHEeH AOKOJIKOTO

nowia, a akKo He € 3aABeHO Mu3BecTABaHe u4pes
€NeKTPOHHM cbobuweHns Ha mobuneH TenedpoHeH
HomMep Ha KapToabprKaTena, HUTO agpec Ha eNeKTPOHHa
nowia — Ypes gpyrn CUrypHU KaHanm 3a KOMyHUKaUUA.
KapToabpKatenar, KnmeHTbT M baHKaTa nonarat
HeobxoaMmuTe ycuaus, Aa nNoAAbprKaT M U3No/s3BaT
nocoyeHUTe CpeacTBa M KaHanuM 3a yBeaoOMABaHE MO
Ha4YMH, KOMTO OTroBaps Ha CbBPEMEHHUTE CTaHAAPTH 3a
TEeXHONOrMYHaA CUIYPHOCT, He MNO3BOAABAT CblMTe Aa
6bAaT M3M0A3BaHM OT HEOTOPM3UPAHU TPEeTU AMua U
3awuTasar yanoct[CtpaHuTe Aa

A40rosopAa n Apyro cpeacrtso Uan KaHan 3a yseaomAaBaHe,

TAXHATA morat

KOMTO NpeAoCTaBAT NO-BMCOKa CTEMEH HA cUrypHocT]. B
cnyvyauTe no un. 12.1, 1. (6), CtpaHuTe AoroBapsT, ye
KapTtoabpxatenat u KaneHTbT ca npegsBapuTenHo
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yBe4oMeHM 3a 6/I0KMpPaHEeTO CbC CbOTBETHOTO MeceuyHo
M3B/IeYEHME, B KOETO € yKasaH pa3mepa M pgartaTta 3a
M3gbMKaBaHe Ha Ab/KMMaTa MUHMMaNHa MeceyHa
BHOCKa, a B c/lyqanTe noyn. 12.2. 1. (a), (6) u (r) CtpaHute
aoroBapAat, 4ye Kaprtogbpxatenat M KaveHTwbT ca
yBeAOMeHM 3a 610KMpaHeTo ¢ NnpuemaHeTo oT baHKaTta
Ha CbOTBETHOTO YyBeAoMaeHue/nnucmeHa monba 3a
6noknpaHe Ha Kaprtata, pecn. CKAw4YBaHe Ha
cnopasymeHue 3a b1oKunpaHe.

BaHKaTa yBegomaBa KapToabprkaTena no noaxoasll
HauMH B C/Ay4auTe Ha Bb3HWKBAHE Ha 3HAYUM
onepauMoHEeH UK CBbP3aH CbC CUTYPHOCTTA MHLUMUAEHT,
KOWTO 3acAra WMAWM MoXe gda 3acerHe ¢UHaHCOBUTE
MHTepecu Ha KapToabpyKaTens, BKAOUYMTE/THO 33 BCUUKM
npegnpuema, 3a Ja

He6}'IaI'OI'IpMﬂTHMTe nocneanun OoT UHUMOEHTA.

MEPKMK,  KOUTO orpaHuuu
12.4. AKo 610KMpaAHETO € M3BBbPLEHO MO BMHA UM
HebpexkHOoCT Ha KapToabprkatena (B xMnoTesmTe Ha Y.
12.1, B cnyyaun Ha n3rybeaHe, yHuULWOKaBaHe Ha KapTaTa,
n pap.), baHkata uMma npaBo fa cbbepe Takca 3a
6noknpaHe Ha KapTaTa, cboTBeTHO Ha KpeautHwuA
NMMUT, KaTo pasmepbT Ha Tasu TaKca € MNOCOYeH B

MpunoxeHune Ne 1 KbM HacToAwmTe ObwM ycnosma.

12.5.
cneaHuTe yCNoBuA:

Kaptata moxe pa 6bae pebnokupaHa npu

12.5.1. Mpu 6n10KMpaHe Ha ocHoBaHMe un. 12.1, 1. (a), (6)
n (B), baHkaTa moxe pa aebnokupa KaptaTa cnep
OTnagaHe Ha OCHOBaHMETO 3a 6/10KMpaHe;

12.5.2.Mpun 610KMpaHe Ha ocHOoBaHue un. 12.2. T. (6),
KapTtata moke aa 6bae aebnoknpaHa cneg nogaBaHe Ha
CbOTBETHa NMcMeHa mosiba oT KapToabpxKartend, pecn.
oT Knnenta;

12.5.3.Mpun 6n0KMpaHe Ha ocHoBaHWe uyn. 12.2., T (a),
Kaptoabpskatenat moxe pga paebnokupa Kaprarta
eHOKpaTHO, C oba)kgaHe Ha TenepoHHUA HOMep,
nocoyeH Ha rbpba Ha HKaptata M HagnexHo
naeHtuéumumpare. Mpu nocnepBawo 610KMpaHe Ha
CbL,OTO OCHOBAHMe ce npuaara yn. 12.5.2.

12.5.4. B octaHanute cny4dyau Ha biokmpaHe, KapTata He
nognexu Ha nebnokmpaHe, KaTto baHKaTa aeakTuBMpa
KapTtaTta u A npensgasa, cbrnacHo yn. 17.3;

.B ponbnHeHWe Kbm cayyauTe, nocoyvenun B un. 12.5.4,,
KapTaTa ce geakTnueupa, Npm KOETO C HeA He MoraT 4a ce

M3BbpLWBAT TpaHCaKumMn, 1 Npu: (a) M3TMYaHe Ha CPOKa



Ha BanMAHOCT Ha KapTtata. B T03M cnyyarh Kaprata
(6)
nosfyyaBaHe Ha Monba 3a npekpaTaABaHe Ha [lorosopa

AaBTOMAaTM4YHO Ce nogHoBABA CbrAacHo uyn. 17;

cbrn. yn. 13 man wusnpawaHe Ha npeaussectue 3a
npekpaTtaBaHe Ha [loroBopa cbra. yn. 14; (B) cMbpT MAu
noctaBaHe nog 3anpeweHne Ha KaptogbpxKatena nau
KnueHTa, pecn. ¢ npekpaTABaHETO Ha APY*KeCTBOTO Ha
KnunenTta; (r) BbB BCEKM C/Ay4al Ha npeusgaBaHe Ha
Kaptata cbrnacHo uyn. 17.3.; (4) npu nogaBaHe Ha
nnucmeHa monba 3a ToBa oT KnaneHTta. [JeakTMBupaHaTa
KapTa He MoXKe Aa 6bae NOBTOPHO aKTMBUPAHaA M cneaBa
Aa 6bae yHMUWOXKEHA uAM npegageHa B oduc Ha
BaHKkaTa. B cnyyait Ha AeakTMBMpaHe cbriacHo T. (a) no-
JiF]
cBoeBpemeHHO KapToabprKkaTena 3a AeakTUBUpPaHeTO.

rope, KnMeHTbT ce 3agbiarkaBa yBe4oMMU
C 6bnokupaHe unu geaktusupaHe Ha Kaptata [lorosopsbT
He ce NPeKpaTABa, OCBEH aKO HE Ca HAa/ULLEe OCHOBAHMATA
3a ToBa No 4n. 13 n yn. 14 no-gpony u KnneHtoT He ce
ocBoboXKaaBa OT 3a4b/XKeHUATa My no [Jorosopa, B TOBa
4YMCNO, HO HE CaMO, Aa 3anaaLla BCUYKU AbAXKMMU TaKCK,
nocoyeHu B MpunoxeHme Ne 1 kbm HactoawmuTe O6LWM
ycnosus.

(Hos, B cnna ot 29.07.2019 r.) KapToabpatenar ce
3agb/’KaBa [Aa yBegoOMM HeszabaBHo baHkata no
nocoyeHuTe B Un. 4.3. HaUMHW, Npu U3rybsaHe, Kparkba,
apyr

YHULWOXXaBaHe Uan n3nosidBsaHe no Apyr HenpasomepeH

npuceoABaHe WAW  OTHEMaHe no HauUH,
Ha4YMH Ha MOBMIHOTO yCTPOICTBO Ha KapTogbprkaTens,
Ha KOETO € MHCTaNIMPaHO U aKTUBUPAHO NPUNOXKEHUETO
m-Token Postbank, Kakto M npM cbMHeHMA WK
npeanonoXeHusa 3a HenpaBomepHa ynoTtpeba ot Tpetu
Mua Ha MOBUAHOTO YCTPOMCTBO Ha Kaptoabp:kaTtens,
Ha KOETO € MHCTAa/IMPAHO M aKTUBUPAHO NPUNOKEHUETO
m-Token Postbank u/unu 3a ysHaBaHeTo OT TpeTu AMua
Ha MWH 3a goctbn 4o m-Token Postbank. B Te3n cayyau
baHKaTa geaktnsmnpa CodpTyepHUA TOKbH CBOEBPEMEHHO
cnep nosiyyaBaHe Ha yBeOMJIEHMETO.

(Hos, B cuna ot 29.07.2019 r.) baHkaTa moxe Aa
Aeaktmeupa CodTyepHMA TOKbH M MpM Hanuume Ha

060CHOBaHO Npeano/ioXKeHWe 3a HEMPABOMEPHOTO My

M3non3saHe (BKAOUYMTEZIHO W OT CTpaHa Ha
KapToabp:kaTtens), npu y3HaBaHe oT baHkaTa 3a
ONacHOCT OT HEenpaBOMEPHOTO My M3MO/3BaHe,
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BKIHOYMTENHO NPU yBeAOMJIEHUE OT TPETo nuue. B Tesn

cnydyam baHkata yBepgomaBa KaptogbpxaTtena no
noco4vyeHute B Y. 12.3. HaunHN.
cuna ot 29.07.2019 r.)

CodTtyepHuna

(Hos, B B cnyyalh Ha

OeaKTMBUpaHe Ha TOKbBH,
KapTogobpKaTenat moxe Aa aKTMBMPaA HOB TOKbH MO

pega Haun. 3.7 ncn.

13. MPEKPATABAHE HA JOFOBOPHUTE OTHOLLEHWUA
OT K/IUEHTA

13.1. KAaMeHTbT MMa nNpaBo ga npekpaTtu [orosopa C
baHkata ¢ 30-gHeBHO nNWCMEHO npeausBecTne no
obpasel, BbB BCEKM €AMH MOMEHT, 6e3 aa Ab/IKK
obesweTeHne WAM PA3HOCKM 3a MNpeKpaTaBaHEeTo.
Mpegm3BecTMeTo MoXKe Aa 6bae NoaaAeHo BbB BCEKM
$UHaAHCOB UeHTbp Ha baHKaTa, KaTo B Hero KAneHTbT e
ONBbXKEH Aa NOCOYU MHAMBMAYANEH KOZ 3@ OTKas, KOMTO
MOXKE Aa Noay4Yn Ha nocoyeHuTe B Y. 16.3 tenedoHun 3a
KOHTaKT ¢ baHKaTta. [IpeKpaTABaHeTO HacTbnBa B
MOMEHTA, B KOUTO e4HOBPEMEHHO Ca HaNuLe CleaHuTe
obcTonaTencrea: (a) CpPoOKbT Ha npegM3BecTMeTo e
nstekbn; (6) Kaptata e BbpHaTta B KOWTO M Aa e
¢VHaHCOB ULeHTbp Ha baHKaTa M e yHULWoXeHa upes
npedyynsaHe/npepa3BaHe Ha MNiacTUKaTa, 3a KOETo ce
CbCTaBA  MPOTOKO/A, KOWTO ce nognucea  OT
Kaptoabpkatena nnm KnneHTa n cnyxumten Ha baHKaTa;
(B) M3nnaTeHU ca BCMYKM 334 b/KEHWUS, NPOU3TUYALLM OT

Jorosopa.

14. NPEKPATABAHE HA JOTOBOPHUTE OTHOLUEHUA
OT BAHKATA

14.1. baHKaTa uma NpaBoToO Aa npeKkpatn Jorosopa u Aa

AeaKkTuBupa KapTarTa, B KOMTO cnyyam
KapToabps:katenat/ KAnMeHTbT e AnbXeH Aa BbpHe
He3abaBHo Kaptata Ha baHKaTa, KaTo noanuuie
dbopmMynAp 3a NpekpaTABaHe, aKO HAaCTbNM JOPU U e4HO
OoT cnegHute cbbutnA: (a) HAKoA oT CTpaHuTe Mo
Jorosopa ¢ baHKaTa e Hapywwuaa HacToAwmTe YcnoBsua
unn KaptogbprKaTenAt HenpaBOMEPHO € M3M0/i3Ban
KapTaTta B HapyLweHne Ha N3UCKBaHUATA Ha OTHOCUMOTO
3aKOHOZAATeNCTBO (B TOBA YMCNO, HO HE CaMo, KaTo e
npeaocrasun Kaprata n/uwam NMUH Ha TpeTto anue u a4p.);
(6) HepobpocbBecTHOCT Ha HaKoa oT CTpaHuTe Mo
JoroBopa ¢ baHKaTa BbB BPb3Ka CbC CKAOYBAHETO Ha

[oroBopa (Hanpumep, HO He camMo, NpPeaoCcTaBsHe Ha



HeBAPHA MHPOPMALMNA AN YKPUBAHE HA MHPOPMALUA
npv nonb/aBaHe Ha 3aABNEHNETO 3a M3aaBaHe Ha KapTa)
nnn 3noynotpeba ot HAKoA oT CTpaHuTe no Jorosopa ¢
baHkaTta, cBbp3aHa C ApyrMn NpoaykTM Ha baHkaTa
(Hanpumep, HO He camo NpeaoCcTaBAHE HA HeBAPHA
MHGOPMALMA WAM YKpUBaAHE Ha WHbOpmaAuUMA npu
npoayk™ u ap.). (s)
HapywasaHe oT HAKoAa oT CrpaHuTe no Jlorosopa ¢

KaHAMAATCTBAHE 3a Apyru

baHKaTa Ha aKTOBe U peleHnA Ha PUHAHCOBUTE BAACTU
no oTHoweHMe Ha KapraTta; (r) Apyro ocHoBaHwue,
M3pMYHO nocoyeHo B lorosopa.

14.2. NpekpaTtaBaHeTo Ha [lorosopa noyn. 14.1. Bin3a 8
cuna HesabaBHO cnen NMUCMEHOTO yBeAOMABAHE Ha
KnueHTa, BKAwuUMTENHO nocpeactsom MeceyHuTe
nssnevenua. Npun npekpataBaHe Ha [orosopa no usn.
14.1. ot baHKaTa, UANOTO 3aab/IKEHME Ha KineHTa cTaBa
He3abaBHO M3UCKYEMO U Ab/IKMUMO.

14.3. Mpn HacTbNBaHE Ha NpeacpovYHa M3UCKyemocT
CbrnacHo yn. 19.2, [loroBopsbT ce cYMTa 3@ aBTOMATUYHO
npekpateH nNpuM MNbJAHOTO MNOracABaHe Ha BCUYKMK
Obmxumn oT KnmeHta cymu no [lorosopa um HactoawmTte
O6wm ycnosuma, 3a KOETO C NOANMCBAHETO Ha [loroBopa
KnneHTbT AaBa CBOETO U3PUYHO Cbraacue.

14.4. W3BbH nNOCOYEHUTE MO-rope B HacToAwaTa
pasnopeaba cnyyamn, baHKaTa Mma npaBo Aa NpekpaTu
€AHOCTPaHHO [JoroBopa no BCAKO Bpeme C ABYMeCe4yHo
nMcMmeHo npeaunssectue A0 KnueHTa, BKAKOYUTENHO
nocpencTsom MeceuyHuTe n3BeYeHUA.

14.5. [JoroBopbT ce npeKkpaTtaBa nMpu CMbPT UMK
noctaBaHe nog 3anpeuweHne Ha Kaptogbpkatena nam
KnueHTa, pecn. ¢ npekpaTABAHETO HA APYrKECTBOTO Ha
KnneHra.

14.6. Mpwn npekpaTasaHe Ha [loroBopa nNo peaa Ha
HacToAwmA Yn. 14, KakTo U No pega Ha un. 13, KameHTsT
Ob/IKM HAUNCNIABAHMTE NEPMOANYHO MO AOroBOPaA TaKCH
NPONOPLUMOHANHO Ha U3TEKANA Nepuoa Ha AecTBUE Ha
Jorosopa. AKO TaKMBa TaKCK ca NNaTeHM aBaHCOBO, Te ce
Bb3CTAaHOBABAT MNPOMOPLMOHANHO Ha CPOKa Ha
npekpaTtaBaHeTo. Ta3u pasnopeaba He ce npuaara npu
npekpaTaBaHe Ha [JoroBopa nopaau HeM3NbJAHEHUE HaA
ycnosuATa Ha [Jorosopa OT cTpaHa Ha KaneHTta u B Te3un

c/iydan baHKaTa mMoXe Aa HauyMCAn BCUYKU ObIKUMU
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CbrNaCHO HacToAWwMTe YCNOBMA TaKCU B MbAHUA UM
pasmep.

14.7. MNpun npeKkpaTtasaHe Ha JloroBopa no pega Ha
HacToAWMA Y. 14, KaKTo M NO peaa Ha Y. 13, KnneHtot
OoCTaBa 3agb/KeH Kbm baHKata 3a noracABaHe Ha
BCUYKM 33a4bJIKEHUA, CBBP3AHU C M3NON3BAHETO
KapTata, BKAWOYUTENHO W chefn NpeKpaTABaHeTo
Jorosopa, HE3aBUCMMO  OT  OCHOBAHMATA
npeKkpataBaHe. B cnyyan 4e npu npekpaTABaHe
LOroBOPHUTE OTHOWEHUA KAMEHTBT MMa U3UCKYyEMU U
HenoraceHun 3agbaxKeHua Kbm baHkata, baHKata mMma
npaso Aa rm cbbepe no peaa Ha yn. 19.1 nun. 19.2.
14.8. B

npeKkpataBaHe Ha Jorosopa no HacToAwMmA 4. 14. v no

cny4yaute, MpU  KOUTO B pe3yntat Ha
yn. 13. no 6anaHca Ha AeaKTMBMpaHaTa KapTta octaHe
NONOXUTENHO Cango, cymaTa ce npesBexaa no CMeTKa B
baHkaTa, nocoyeHa oT KnueHTta. B cnyyalt ye TakaBa
CMETKa He e nocoyveHa, KnmeHTa nma npaso aa NnoTbpcu
cymata oT baHKaTta no npeaBuaeHua OT 3aKoHa pea,

14.9. B cnyyait Ha npekpaTaABaHe Ha JJoroBopa CbriacHoO
HacToAwmA Yn. 14, KnmeHTbT ce 3a4b/1’KaBa Aa YBe4oMMU

cBOeBpeMeHHO KapToabprkaTens 3a NpeKkpaTABaHeTo.

15. CNOPA3YMEHUE 3A YAOCTOBEPUTEJ/IHO
DENCTBUE HA AOKYMEHTUTE
15.1. KnneHT®bT € HaAcHOo, 4e 3aab/KeHuATa no

[orosopa 1 HactoAwmTe O6WM ycnosus ce obcaykeat

Ha MMWHMMANHU MeCeYHM BHOCKWU, TMOCOYEHU B
MeceuyHuTe U3BeYEeHUA, KOMTO ce M3aaBaT oT baHKaTa
Ha onpeAeneHo YUC/IO BCEKM mecel, B 3aBMCMMOCT OT
AaTaTa Ha u3gaBaHe Ha KapTaTa 1 ce n3npawaTt Ha paBHU
MeCeYHM MHTepPBaIM, NOPaAN KOeTo: (a) aKo B CPOK oT 45
(yeTupuaeceT 1 NeT) AHM OT U3AaBaHeTO Ha KapTtaTta uam
15 (neTHageceT) A4HM OT AaTaTa Ha M34aBaHETO HA KOETo
M ga e MeceyHo um3BneYeHUe KAMEHTLT He yBeaomMu
BaHkata B nucmeHa ¢opma, Ye He e MoAy4un
CbOTBETHOTO MeceyHo W3BAEYEHME, MOCNEAHOTO ce
CYMTa 3a MNONy4YeHO B NETHaZeceT AHEBEH CPOK OT
usnasaHeto my; (6) ako B cpok ot 10 (ameceT) AHKU OT
no/iydaBaHeTO Ha BCAKO MeceyHo u3BAeYeHUe Wau
KaKBOTO M Aa e APYro NMCMEHO U3BecTue, N3aaaeHo ot
BaHKaTa npu cnassaHe Ha HacToswwmTe O6LWM ycnoBUS,
OTHOCHO 3aAbJ/IKEeHUATa, Npou3TUYawmM ot [lorosopa,

KAMeHTbT He ocnopu MNMUCMEHO CbAbpPXaHUEeTO Ha



Mece4yHOTO M3BAEYeHMe No peaa Haun. 11.1. n pasamepa

Ha 3aab/IXKeHUNeTo Cu, ce CYUTa, 4Ye U e npuen
6e3cr|opHo M 4ye Cbwnte Ca U3NCKyemn U Ob/IXKUMU B
CbOTBETCTBME C HacToALWMTe YCAoBMA.

15.2.

N3BEYEHMUS,

KAneHToT noTBbpPKAOaABa, ye MeceyHuTe

KaKTo n n3BneYeHmATa oT
aBToMaTu3npaHaTa cucTema Ha baHkaTa, npeacrasnssaT
Ba/IMAHO A,0KA3aTe/ICTBO 3a 3a4b/KeHuATa no Jorosopa
O6wm

M3MNON3BAHETO HA KapTaTa, OCBEH aKO He 6'b,£|,e AOKa3aHo

M HacToawmTe yCnoBuA, MNOpPoOAEHU  OT
Apyro no cbaebeH pea,.
153. C Jorosopa

noTBbpXKhaBa WU Ce Cbl/1aCABa,

noanucBaHeTo Ha KnneHtot
ye [A06pPOBOSIHOTO
LUANOCTHO MM YaCTUYHO U3NNalWaHe Ha 3a4b/IKeHUATa,
nocoyeHn B MeceyHOTO un3BNeYeHUe oOT KiauneHTta
npeacTaB/ABa Mb/IHO NPM3HABAaHE Ha CbAbPXKAHUETO Ha
MeceyHOTO uM3B/leYEeHME U Ha

pasmepa Ha

334b/IKEeHMeTO, NPOU3TUYALWO OT AbprKaHeTo U
nsnonssaHeto Ha KapTaTa, KoeTo e o0T6enA3aHO B
CbOTBETHOTO MeceyHOo n3BnevyeHue, OCBEH aKo, nNpeau
4a 3annatm AbKUMUTE CyMU KNmMeHTbT e Bb3pasua
nucmeHo npen baHkaTa.

15.4. (U3m, B cmna ot 11.05.2020 r.) JaHHWUTE OT BCsIKa
TpaHcakuMa npu m3snonseaHe Ha Kaptata Ha ATM,
TEPMMHANHO YCTPOICTBO 3a camoobenyxeaHe u MOC ce
3anuceaT B MHPOPMaLMOHHATA cucTema Ha baHkaTa u ce
OTpas3ABaT B PA3NUCKUTE, KOMUTO ce u3gasat ot ATM,
TEPMMHAHO YCTPOMCTBO 3a CaMoobCyKBaHe, pecn. oT
MNOC. Te3n [OKYMEHTM Cce cYuTaT 32 BaAMAHO
A0Ka3aTencTtso 3a TpaHcaKuuATa, oTpas3eHa B TAX, 40

[lOKa3BaHe Ha ApYyro B CbAa.
16. KOMYHUKALNA U AOKA3BAHE

16.1 BcaAKo yBeaomaeHue, monba van HaNnoMHUTENHO
NMMCMO 3a M3NAallaHe Ha 3agbaxKeHua oT baHkaTta, ce
nanpawar Ao cvorBeTHata CrpaHa no [oroBopa ¢
baHKaTa B NMCMeH BUA Ha OBbArapCKN e3UK Ha XapTUeH
HocuTen c OOWKHOBEHa, a KbAeTo € npeaBuaeHOo
CbriacHo HactosawmTe O6UlM yCcoBMA - C NpenopbYyaHa
nowia C wu3BecTMe 3a [AoCTaBAHe, Ha agpeca 3a
KOpecnoHAeHUNA, U3PUYHO MOCOYEH OT CbOTBETHATA
CrpaHa no [orosopa ¢ baHKata B 3aaABneHMeTO 3a
n3aasBaHe Ha KapTaTa, pecn. 3aABNEHNETO 3a BKAKOUYBAHE
Ha CTpaHa no KpeauT. B cayyait ye He e n3puyHo M3bpaH
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agpec 3a KOpecnoHAeHUMA, 3a TakbB ce npuema
nocovyeHua oT cboTBeTHaTa CrtpaHa no [orosopa ¢
baHKaTa agpec Ha ynpasneHue, pecn. HacToALw, agpec. B
cnyyauTe, npeABuAeHU B HactoAawmTe O6wu ycnosus,
yBeAOMAEHMATa Ce Mu3Npawatr Ha ajgpeca Ha
eNeKkTpoHHaTa nouwa (e-mail agpec, enekTpoHeH aapec),
pecn. Ha MOBUNHMA TenePpoHEH HOMEpP Ha CbOTBETHATA
CrtpaHa no [loroBopa c baHkaTta, KouTo ca oTbenAsaHu
3aaABneHneto 3a wu3gaBaHe Ha Kaptata, pecn. B
3aABNeHNeTOo 3a BKAIOYBAHE Ha CTPaHa No KpeauT, OCBeH
ako baHkata e yBegoOMeHa MMCMEHO 33 TAXHATa
npomsaHa. M3puyHO ce [OroBaps, Ye BCEKM MOC/IedHO
AeKnapupaH oT cboTteBeTHaTa CrpaHa no [orosopa ¢
aapec,

Tel'led)OHeH HOMep, Ceé CYUTAT 3a afgpeca, CbOTBETHO

baHkaTa €NeKTPOHEH agpec U MobuneH
€N1eKTPOHHUA agpec U MOBUNHUA TenedpoHEH HOMeP, Ha
KOWUTO LLLe Ce M3MPaLLLAT N3BECTUATA UK LLLe Ce U3BBPLUBA
ONOBECTABAHETO HAa KOMTO M A3 € AOKYMEHT, CbrNacHO
HacToAawmTe O6wwm ycnosuma. [Jo nonyyaBaHeTo No pesa
Ha 4n. 16.2 Ha yBegomaeHMe 3a NPOMAHA Ha agpeca,
CbOTBETHO Ha €/1eKTPOHHUA agpec UAnM Ha MobunHuA
TenedoHeH HOMEP, BCUYKM CbODOLLEHMA, AOCTUTHAN A0
nocnefHo AeKknapupaHua agpec, eneKTpoHeH aapec
uan mobuneH TenedoHeH HOMep, LLe Ce cYUTAT 3a
NONYYEHMU.

16.2. CTpaHUTe M3PUYHO Ce CbraacaBaT MU A4OroBapAT, Ye
yBegoMNeHUATA (B TOBa YMC0 M MeceyHn nssneyeHus),
m3npateHn oT baHkata Ao cvoTtBeTHata CTpaHa no
Jorosopa ¢ baHKaTa Ha agpeca Ha enekTpoHHa MnolLa,
aa
cboTBeTHaTa CrpaHa no [lorosopa ¢ baHKaTa No Ha4uH,

no3BosABaT CbluUTe 6'b,EI|aT CbXpaHeHU oT

LOCTbIMEH 33 NOCNeABALLM CMIPAaBKM OT HEroBa CTpaHa, 3a
nepuog OT Bpeme, AOCTATbyeH 33 UEeNuTe, 3a KOUTO
yBegomneHnnaTa/ CboblEeHnATa ca M3NpaTeHu, KaTo
MHPopmaumaTa, CbabprKala ce B TAX MOXKe ga bbvae
Bb3NpoM3BeAeHa B HENPOMEHeH BWUA, NOpPagM KoeTo
CTpaHuTe cynTaT CblMTe 33 MNpPenoCTaBeEHM Ha
ObArOTpaeH HocuTen, NO cCmucbna Ha § 1, 1. 8 ot
JonbnHutenHuTe  pasnopenbu Ha  3akoHa  3a
NAaTeXHUTE YCAYTU U NNATEXKHUTE CUCTEMMU.

16.3. Bcuuku ysegomneHua go baHkaTta msnpateHu ot
cboTBeTHaTa CtpaHa no [orosopa c baHkaTa, cneaga ga

ce m3npawat B NMCMeEH BUAO Ha CcneaHuUA agpec: rp.



Codua 1766, CtonnyHa obuwmHa, PalioH , Butowa“, yn.
,OKonoBpbcTeH NbT” Ne 260, crpaga C, etax 6, opuc 8
WAN NNYHO BBbB BCeKM odpuc Ha baHKaTa; TenedpoH 3a
Bpb3Ka ¢ baHKaTta - 0700 18 555, npu HabupaHe oT
yy»kbuHa +359 2 816 60 00, KakTOo M TenedoHwuTe,
nocoyeHn B MeceyHuTe ulBnevyeHMa U Ha WNHTepHeT-
CTpaHuuaTa Ha baHKaTa Ha agpec www.postbank.bg, e-
mail 3a Bpb3Ka — klienti@postbank.bg;

16.4. NpomaHa Ha gaHHUTe no 4a. 16.3. ce onoBecTABa
ype3 MHPOPMAUMOHHUTE Bpowypu nan B MeceyHuTe
n3BnevyeHuna Unm Ha MHTepHeT-cTpaHMuaTa Ha baHKkaTa
Ha aapec www.postbank.bg.

16.5. Bcako nonyyeHo ot baHKaTa yBegomaeHume no uyn.
4.3. ce 3anuMcBa B XPOHONOMMYEH pen B CneumasHo
npegHasHayeH 3a UenTa AHEBHMK, KOWTO ce BOAM Ha
XapTMeH W/MAN  TEeXHUYECKM HocuTen. [HEBHWUKbLT
ocurypasa TOYHO Bb3NpounsBexaaHe Ha MHopmaumATa
M WU3KAOYBA BCAKA  Bb3MOMKHOCT HENHOTO
3a

Tel'le(baKCHMTe C'bO6IJ.I,eHMﬂ mMmepoaaBeH e oTbenAsaHunaT

3a

nocneaBawlo  U3MeHeHue. TenePoHHUTEe U
B AHEeBHWKa 4ac Ha noJsiyyasaHe. [lo AoOKa3BaHe Ha
NPOTUBHOTO, 3aNUCBAHUATA B TO3M AHEBHUK UMaT
AOKa3aTeNcTBEeHa CuNa MeXay CTpaHuUTe OTHOCHO
CbAbPrKALWMTE Ce B TAX 06CTOATENCTBA.

16.6. baHkaTa m3npawa Ha nocoyeHute oT KameHTa u
Kaptogbp:katena B 3anABieHWETO 3a WU3gaBaHe Ha
Kaptata agpecu Ha enekTpoHHa nowa MeceyHOTO
nssneyeHue no yn. 8. baHKkaTa n3npawa Ha NocovYeHuTe
ot KnmeHta n KaptoavpKatenda B 3asaBneHMETO 3a
nsgasaHe Ha KapTata agpecu Ha eneKkTpoHHa nouwa,
MOBUNHYU
SMS

cbobuieHua, ¢ uHpopmauma 3a: (1) Ob6wo AbMKUMA

KaKTO W Ha nocoyeHute oOT KauneHTa

Teneq)OHHVI HOMepa, YyBeaomneHnAa, pecn.

cyma no Kaprata; (2) MuHMmanHa meceyHa BHOCKa,
KaKTo e onpeaeneHa B yn. 9.1., n KpaiHaTta gartaTta 3a
nnawaHeTo 1; (3) TpaHcakummn c KapTtaTa (TerneHe Ha
napm B 6pont wumam cToku/ycnyrm,

NOKYMNKa Ha

BK/IIOYNTENHO Ha PaBHU MeCeYHU BHOCKM), M3BbpLIeHN B
(4)

HeycnewHn OonuTM 3a M3BBPLIBAHE HA TpPaHCaKUMKU C

pexum on-line; perucTpupaHute ot baHkaTa

KapTaTa B peXxum on-line, KakTo 1 npuymHata, nopaau
KOATO CbOTBETHATa TpaHCaKUMA He Ce e OCbLLECTBUNA;
(5) npocpoyeHn nnawaHua; (6) npomouMn, ycayrm wm
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NPoAyKTM Ha baHKaTa M Ha TbProsLUK, KOUTO NpUemart
nnawaHma ¢ Kaprtata n ¢ Konto baHkaTta nma ckatoyeH
LOroBop 3a MpuemaHe Ha NAalWaHUA C NAATEXHMU
WHCTPYMEHTU, KaKTo U gpyra uHPopmauma, ceBbp3aHa C
Jorosopa. KAMEHTLT MOXe Aa 3adABU M3PMYHO, 4pes
nogasaHe Ha MUCMEHO 3asaBieHWe No obpasel, BbB
¢d1HaHCOB LeHTbp Ha BaHKaTa, Ye He Keslae 4a Nosly4asa
CbobLWEHMA 3a uAanata MAM 3a 4acT OT MnocoyeHaTa
nHbopmauma (c n3kNYeHne Ha MHPopmaumaTa no T.
(5), KakTO M Aa 3aaBU AONBAHUTENHO MNOJyYaBaHe Ha
nepmMogmyHa OCHOBa Ha MHbOpPMaUUA 3a
pasnonaraemua KpeguteH AMmur.

16.7. Ycnyrmte no 4n. 16.6. ce npepocTtaBAT upes
CbOTBETHUA [OCTaBYMK Ha MOBUAHU
KOMYHUKaUUKU/UHTEPHET ycnyrun, Kato baHKaTta He Hocu
OTrOBOPHOCT 3@ HenojyyaBaHe WAWM HeHaBpeMeHHO
nofyyaBaHe Ha TaKMBa YBeAOMAEHUA/CbobLeHNs,
KOrato Henosy4yaBaHeTo, CbOTBETHO HEeHaBPEMEHHOTO
no/JiydaBaHe ce Ab/XKaT Ha MPUYMHM, HamMUpaLKM ce
M3BbH KOHTpona Ha baHkata, Kato npobnemun B
NpPeHoCHaTa KOMYHMKAUMOHHA cpefa Ha CbOTBETHUTE
AOCTaBYMLUM Ha MOBUAHM  KOMYHMKaUMWU/UHTEPHET
ycnyrv, GopcmMmarkopHu o0bcToATeIcTBa U AP., KAaKTO U B
C/ly4aunTe Ha NpeKpaTABAHE HA 4OrOBOPHMUTE OTHOLUEHMA
mexay baHKaTa M cbOTBETHMA AOCTABYMK HA MOBUNHMK
KOMYHUKaUNKN/MHTEPHET ycnyrn, CBbp3aHMU C
npeaoCcTaBAHETO Ha ycayrute no va. 16.6., He3aBUCMMO
OT NPUYMHATA 33 NPEKPATABAHETO UM.

16.8. (M3m., B cuna ot 02.04.2021 r.) 3a TpaHcakumMn B
pexum off-line, Nnpu M3BbLPLWIBAHETO Ha KOUTO He ce
M3MCKBA 0406peHNEe B peasiHO BpemMe OT CbOTBETHATa
ABTOPM3ALMOHHA CMCTEMA, HEe MOoraT Aa ce U3npawarT e-
mail cbobLleHns, KakTo n SMS unmn apyrn enekTpoHHU
CbobWeHNA Ha MobuneH TenepoHeH HoOmep Ha
KapToabp:katens, Kato KaneHTbT/KapTogbpikaTensr ce
3a  TAX MeceyHuTe

nHpopmmpa nocpeacTBom

n3snevyeHuA.
17. NOAHOBABAHE U NPEU3AABAHE HA KAPTATA

17.1. (U3m., B cuna o1 02.04.2021 r.) MNpun U3TUYAHETO Ha
CPOKa Ha BaANMAHOCT Ha KapTaTa, NOCoYeH Ha nuueBaTta

M cTpaHa, HKaprtata ce nogHoBsBa oOT baHKaTa

aBTOMaTM4HO. B cnyyaim ye KapTaTa He e M3non3BaHa

npoavbixKuteneH nepuon oT Bpeme, nopaaun
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cbobpaxeHna 3a curypHocT baHKata moXKe pga He
nogHoBm aBTomaTtmyHo KapTaTta, KaTto yBegomaABa 3a
ToBa KaptogbpKatena npegm U3TUYAHETO Ha CPOKA Ha
BaAMAHOCT Ha KapTtaTta upe3 obaxaaHe wam ypes
€NEeKTPOHHO cbobuieHune Ha noco4yeHus oT
KapTtogbp»katens mobuneH tenedpoHeH Homep. B Tesn
cnyyam KapTata ce mogHoBABa caMo cief, OTNpaBeHo
M3PUYHO MCKaHe oT KnmeHTa ao baHKaTta. baHKaTa nma
npaBo ga He nogHoBM Kaptata M B CAyY4all Ha
HEenoOCTUraHe Ha Cbraacne mexay CTpaHuTe 3a NPOMAHA
Ha yCnoBuATa CbraacHo Y. 7.5. n/uan un. 10.5. B cnyyait
ye KapTtaTta He 6bae NOAHOBEHA CbINACHO YCNOBUATA HA
HacToswaTa pasnopenba, JoroBopbT He ce NpeKkpaTABa
N KNMeHTBLT He ce 0CBOOOXKAaBa OT 334 b/IKEHUATA MY MO
Jorosopa, B TOBa 4YMCNO, HO HE CamoO, Aa 3annawia
BCUMYKN Ob/KUMM TAKCU, nocoyeHun B MpunoxeHne Ne 1
Kbm HactoAwmTe O6wm ycnoeua. Hosata Kaprta ce
npenasa Ha KapTogbprKaTtena no pega Ha ui. 2.3. Bcaka
HoBa Kapta npeactasnaBa  npogb/KeHWE  Ha
npeaywHaTa M ce nNoAvYMHABa Ha CbliuTe YCnoBuA.
KapTtoabpKaTtenar e AnbKeH Aa npegaae ctapata Kaprta
NP NoNy4aBaHEeTO HA HoBaTa B o¢uc Ha baHKaTa.

17.2. AKo KinneHT®HT He enae noAHOBABAHETO Ha
KapraTa, Toli TpAbBa Aa yBe4omMu NnMcMeHo baHKaTa Hai-
KbCHO 40 (YeTupugeceT) AHM npeau MbPBO YUCIO Ha
meceua, B KOMTO M3TMYa BaAnAHOCTTa i. [Mpun nogasaHe
Ha yBegomneHune ot KnueHTta 3a HenpewusgaBaHe Ha
pena
JoroBopbT He ce npeKkpaTtaBa W KnneHTbT He ce

Kaptata no Ha HacToAwaTa pasnopenba
ocBoboXKaaBa OT 334 b/ KeHMATa My no [Jlorosopa, B TOBa
4YMCNO, HO HEe Camo, A2 3anaaLla BCUYKU AbXKUMM TAKCK,
nocoyeHu B MpunoxeHne N2 1 Kbm HacToAwmTe O6LWM
yCnoBuA.

17.3. Mpn HeBB3IMOXKHOCT 32 M3no/s3BaHe Ha KapTtata
npean M3TUYAHETO Ha HEWHUA CPOK HA Ba/JIMOHOCT,
BCNeACTBME HA AeaKTUBMpPaHe CbraacHo ya. 12.5. naum
npu TeXHUYeCcKa HeusnpaBHOCT Ha KapTaTa, KakTto 1 B
cnyvyamte no un. 2.4, Kaptata moxe pa 6bae
npevsgageHa, cnen nogasaHe Ha NMCMeHa monba ot
KnueHta 3a ToBa. Korato npensgasaHeTo ce n3BbpLLBaA B
pe3ynTaT 3aryba, Kparkba nnm pmsnyecko yepexaaHe Ha
KakTo UM BbB cayyam  Ha

Kaprarta, BCEKN  Apyr

npeunsgasaHe Mo UCKaHe Ha KaneHTa, ce 3annalla Takca,
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onpegeneHa cbrnacHo [punoxeHme No 1 Kbm

HacToAwmTe O6LWM ycnosuA.

18. 3SALLUUTA HA TUMHUTE AAHHU

BaHKaTa 06paboTBa AMYHUTE JAHHWU B CbOTBETCTBME C
PernameHT (EC) 2016/679 Ha EBponeiickMa napnameHT u
Ha CbBeTa oT 27.04.2016 r. (,06W, pernameHT OTHOCHO
3almMTa Ha JaHHuTe“). MNoapobHa WHPopmaums 3a
uen1MTe M NpPaBHOTO OCHOBaHWe 3a 0b6paboTBaHETO Ha
NNYHUTE [QHHUW; KaTeropuuTe nojayvyatenn Ha JUYHU
OAHHW; CPOKA, 332 KOWMTO LWe Ce CbXpaHABAT JAUYHUTE
AaHHW; NpaBaTa Ha cybeKkTUTe Ha AaHHW BbB BPb3Ka C
0b6paboTBaHETO Ha TeXHUTE IMYHWU AAHHM OT CTPaHa Ha
baHKaTa, KakTo M MHPOPMaLMA 33 HAYMHA, NO KONTO Te
MoraT ga 6baaT ynpa)kHEeHW; AaHHW 33 KOHTaKT C
ONBXKHOCTHOTO /iMLEe NO 3aluUTa Ha JAHHUTE M BCAKA
apyra nnpopmaums, koato OBLWUAT pernameHT OTHOCHO
3aWMTa Ha JaHHUTe U3KUCKBA Aa b6bae npenocTaBeHa Ha
cybekTUTE, Ce CbabprKa B YBegOMAEHME OTHOCHO
obpaboTBaHe Ha NNYHUTE AAHHU, KOETO € HA/JIMYHO Ha
WHTEPHEeT CTpaHMuaTa Ha baHKaTa (www.postbank.bg),
KaKTO M Ha XapTUeH HOCUTeNn BbB BCEKM OOUC Ha
baHkaTa.

19. NPUHYAUTENIHO U3NB/IHEHUE. NPEXBBbPJIAHE
HA MNMPABA

19.1. (U3m., B cnna ot 26.11.2018 r.) MNpun HenoracaABaHe
Ha KOETO Ja e 33a4bJiIKeHue B CpoKa no una. 9.1, Ha
ocHoBaHue un. 21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun
2018 r., baHKaTa MmoXKe Aa NPUCTLNN KbM NoracsaBaHe Ha
B3eMaHMATa cu Ype3 cbbupaHe Ha cpencTBa OT BCUYKM
CMeTKM Ha KnueHTa u/unm Ha CbanbiKHMKA M/MAM Ha
Mopbuntens, OTKpuTM B baHkata, 3a KoeTo ¢
noanuceaHeTo Ha Jorosopa KaneHToT, ChbONbKHUKDBT U
MopbUYMTENAT Ce CuuTa, Ye ca Oaan  CBOETO U3PMYHO
npeaBapuTenHo NUCMEHO cbrnacue. baHKaTa
yBegomsaBa TUTYNApA Ha CMeTKaTa, OT KOATO ca CbbpaHu
CpeacTBaTa 3a OCHOBAHWETO, pa3mepa WM Bajsbopa Ha
cbbpaHata cyma no pega Ha 4n.12.3 oT HacToAwMmTe
O6wu ycnosua. B cnyyail ye cmeTkaTta, OT KOSTO ce
cbbupat cymuTe e B pasaMYHa BaslyTa OT BajnyTaTa Ha
Ob/IXKUMUTE cymu, baHKata npunara nasapHuTe cu
KYPCOBE U KypCOBUTE PA3/IMKM Ca 38 CMeTKa Ha Tutynaps

Ha CMETKaTa.



19.2. (U3m., B cuna ot 02.07.2021 r.) baHKkaTa morKe Aa
06ABM 3agb/KeHMATa no [orosopa 3a M3UANO WMAM
YaCTUYHO NPeaCcPOYHO U3UCKYEMMU, KAaKTO cnenBa:

19.2.1. MNpwn HenoracaBaHe HAa MUWHMMANHUTE MECEYHM
BHOCKM MO ABe nocnegosaTenHn MeceuyHn nssneyeHus;
19.2.2. MNMpu y3HaBaHe 33 HA/IMYMETO Ha KOETO U Aa e OT
cnegHuTe 06CTOATENCTBA OTHOCHO KAneHTa u/munam Komnto
m pa e ot Kaptogbp:kaTenMte Ha OCHOBHa W/wau
AONbAHUTENHM KapTM u/vam Kolto M pJa e ot
Coonbuuumte u/wnm MNopbvbuutenute u/wam apyru
COMMAAPHN ONBXHUUM, aKO MMa TakuMBa u/uam nuua,
KOUTO MMAT y4acTue B Kanutana Ha KaueHTta waum ca
CBbP3aHM NO APYr HauMH ¢ KnveHTa mo cmucbaa Ha
3aKOHA 33 KpeauTHUTE WHCTUTYLMU U Hapeabute 3a
NPUNOXKEHNETO My: BKatouBaHe B CnucbUn ¢ GU3NYECKM
AMUA,  IOPUAMYECKM  iMua,  OpraHusauumn  u/mam
o06pasyBaHuMA, CNPAMO KOUTO MMA HAJIOKEHWU CaHKLUMMK
WAM HA KOWUTO He € paspeleHo Aa Ce NpenocTaBAT
d1HaHCOBM ycnyrn cbrnacHo pesontoummn Ha CbBeTa 3a
curypHocT Ha OOH nan pernameHTn U pewenuna Ha EC,
npUeTU BbB Bpb3Ka c bopbaTta cpelly PuUHaHCUPaAHETO
Ha TeEPOPM3BM U NPefOTBPaATABAHE Pa3NpPOCTPAaHEHNETO
Ha OpPBXMA 332 MAaCOBO YHULLOXKEHME UIN BBB BPbH3KA C
M3NbAHEHMETO Ha ApYyrM Lenu Ha MeXAyHapoaHaTa
06WHOCT; cnucbun € GU3MYECKM NMua, HOPUANYECKU
NMua, opraHmnsaumm u/mnm obpasyBaHus, CNPAMO KOMTO
MMa HaNOMXeHW CaHKuum oT CnyxkbaTa 3a KOHTPOA Ha
YYXKOECTPAHHUTE  aKTMBM Ha  MMUHUCTEpPCTBO  Ha
¢uHaHcuTe Ha CbeauHeHUTe amepuKaHCKM watm /
Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) n/unmM KouTO cCa BK/IKOYEHM B
OFAC

CNUCBLUM  Ha

cnucbumTe, nNyb6AMKYBAaHM Ha cakTa  Ha
(www.treasury.gov/Pages/default.aspx);
dV3MYECKM NMUa, OPUAMYECKM NUua, OpraHuM3auum
n/mnn obpasysaHus, Ny6aMKyBaHM CbriacHo PelweHue
Ha MWHUCTEPCKMN CbBeT Ha Penybnuka bvarapua (MC)
No441 ot 04.06.2021 r. u/van nocneasalim pelleHns Ha
MC, KouTo nonaaat uaun noTeHunanHo buxa nonagHanm
B obxBaTa Ha CaHKUMUTE, HanoxeHnm o1 OFAC;
KoHconnaunpaH cnucobk Sanctions Targets, noaabprKkaH
oT MuHUCcTepcTBO Ha PUHaHcKMTe Ha BennkobpuTaHus;
cNUCbUM € GU3MYECKM Aunua, HpUAMYECcKMn unua,

opraHunsauunm I/I/MI'IVI O6pa3YBaHMF|, cnpAMoO KOUTO MMa
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HANOMEHN CaHKUMKU W/MAN  OTPAHUYUTENHU MEPKM,
KOWUTO ca 3agb/KkuTenHn 3a baHkata BbB Bpb3Ka C
NPUNOKUMUTE perynaumu.

19.2.3. Bcayyante noun. 19.2.1. 1 19.2.2. baHKaTa moxe
Oa o06aBM 3agbaxkeHueTro no JoroBopa 3a M3UANO
npeacpoYyHo wu3smMckyemo. baHkaTta moxe pna noucka
u3gaBaHe Ha 3anosepg 33 He3abaBHO M3MbJAHEHME MO
pena Ha un. 418 MK n ga ce cHabau ¢ M3NbAHUTENEH
JINCT Bb3 OCHOBA Ha M3BJIeYEHNE OT CYETOBOAHMUTE CMU
KHUIM U A3 NPUCTBNM KbM NPUHYAUTENHO CbOMpaHe Ha
B3eMaHeTO CU KaTo Ce YA0B/IEeTBOPU OT NpefoCcTaBeHuTe
nsbop
W3NbJHEHMETO BbPXY LANOTO MmyuiecTBo Ha KnueHta

obesneyeHna no cBou n/MAn  Hacouu

n/vuam Ha CbanbHuka u/unm  MNopbuntens no
yCTaHOBEHMA B 3aKOHa pea. HauucnaBa ce 3aKOHHa
NIMXBa OT pJaTtaTa Ha nojaBaHe Ha 3aAB/eHMETO 3a
3anoBeg, 3a U3NbJ/IHEHME.

19.3. KnuneHtbT, CbanbXHUKLT U [lopbuntenaTt ce
3a4bNKaBaT Aa MNOKPMAT BCUYKM CbaebHWM pasxoaw,
CbOTBETHWUTE NPM3HATU Bb3HArparkAeHUA Ha aBOKaTUTe
Ha baHKaTa 1 eBeHTya/IHUTE PasXxoau 3a NPUHYAUTENHO
U3NbJIHEHME, B C/y4al Ha U3BBHCHAEOHU UK CbaebHU
WCKOBeE 3a M3NallaHe Ha NpeTeHumMnTe Ha baHKaTa.
194. B

opnanvyecKkoTo aunLe Ha baHKaTa Ha ABe wAM noseye

cnyqaﬁ Ha pa3AeﬂﬂHe/OT,CI|eflﬂHe Ha

APY)KeCTBa, ynpaBUTeNHUAT opraH Ha baHKkaTa peluasa

ha
KnunenTa,

Ha Koe OT JpyXecTsaTa nNpaBoONpUEeMHULM
NPexsbpan OOroBOPHUTE OTHOLWEHUA C
CbonbXKHMKa M [opbumtensa, 3a KoeTo nocnegHute
HagneHo ce ysegomasaT. C nognuceaHeTo Ha
Jorosopa KaneHtsT, CognbXKHUKDBT U Nopbuntenart ce
CbrnacaABaT C BCAKO TaKOBa NpexBbpasAHe.

19.5. (U3m., B cuna o1 02.02.2021 r.) baHKaTa, KnneHTsT,
Kaptoabpxkatenar, CbanbKHUKLT U [lopbumtenar ce
CbrNacABaT, Ye BbB BCEKN €4MH MOMEHT OT AEeNCTBMETO
Ha [Jorosopa u HactoAwwmTe YcnosuA, baHKaTa uma
npasBo eaHOCTPAHHO Ja NpexBbp/in  [OroBOpPHUTE
OTHOLWEeHMA NOo CKAtoYeHuA [orosop, BKAOYUTENHO, HO
He caMO BCUYKO CBOW B3emaHuAa no [orosopa, Ha
OPYXKEeCcTBa MM MHCTUTYUMM OT rpynata Ha Eurobank
Group (KOpobaHk T[pyn), Kbm KOATO MPUHAANENKMU
baHkata mnm Ha apyrn puHaHCcoBU Man HedUMHAHCOBU

UHCTUTYUUN WUAN  OpyHKecTBa, BKJAKOYUTE/IHO TaKMBa,



YMATO AENHOCT BKAOYBA CeKloputM3auma. KaneHTbT,
KapToabpKatenat, CoAMbXKHUKDBT U [TopbunTenaT gasaT
CbrnacmeTo CU M onpaBomoLaBat baHkaTa, B cayvan Ha
npexsbpaaHe Ha B3emaHuATa no [orosopa, baHKaTa Aa
npexsbpau U NpeaocTaByM Ha HOBMA KpeauTop U BCAKA
MHbOpPMaLMA, CBbP3aHa C U34ABAHETO M M3NON3BAHETO
Ha KapTtaTa, npeacrasnasawa 6aHkoBa TallHa. baHKaTa
ce 3a4b/KaBa B CAy4yal Ha NpexBbpasHe A3 yBeAOMM
KnneHTa, KapTogbprkatens, CbaNbXKHUKA "
MopbuMTens 3a HOBUA KpeauTop (ocBeH ako BaHKaTa
Aa Jorosopa
cnopasymeHue c KpeauTop),

NPEexXBbPAAHETO LWEe UMA AENCTBUE CNPSAMO MOCOYEHUTE

npoAbAXKaBa aAMUHUCTPUPA no

HOBMA KaTo

nua Npn yBeaomMABaHETO UM OT CTPAHA HaA baHkaTa.

20. CONMMAAPHA OTTOBOPHOCT.OBE3NEYEHUA

20.1. C nognuceaHeto Ha [orosopa, CbANBKHUKDLT U
MNopbunTenaT ce 3a4bAXKaABAT A2 OTFOBAPAT CONMNAAPHO C
KnuneHTa npen baHKaTa 32 M3Mb/IHEHMETO HA KOETOo U Aa
€ 3adb/KeHue, npousTMyawo ot [forosopa u
HacToAWMTe YCNOBMA, 40 OKOHYATE/NIHOTO MNOracABaHe
Ha BCUMYKM 3a4bXKEHMA, BKAKOUMTENHO M KoraTo baHKaTa
06ABM 3a4b/KEHMATA 3@ NPEenCcpPoOYHO M U3LANIO

namckyemu. CobanbXHUKBT U [lopbuntenar ce
3a4bkaBat cnpAmo baHKaTa 4a OTroBapAT M 33 BCUYKMK
nocneamum OT HEU3MNbAHEHMETO HA 3a4b/IKEHMETO OT
CTpaHa Ha KauneHTa, BKAKYUYMTENHO 3@ PA3HOCKUTE MO
CcbbupaHeTo My W 33 BCUMYKM Bpeaun, NPeTbpneHun oT
baHKaTa B pe3y/TaT OT HEU3Mb/IHEHUETO.

20.2. MopbunTeNAT OCTaBa 3aAb/IKEH U C/el, KpahHuA
CPOK 3a noracaBaHe Ha BCMYKM 3a4b/KEHMA Ha KnneHTa
6es pa e
WUCK cpeLy

OCHOBHMUA WK AOMbAHUTENHMA/Te KapToabpskaTtenu, B

no [Jloroeopa u HacrtoAwmTe Ycaosus,
HeobxogMmo baHkaTa ga npeaaBsaBsa
LWecTMmeceyeH CPOK OT HacTbMBaHe Ha nagerka, 3a Aa
3anasu npasaTta cu cnpamo lMopbumnTtens.

20.3. (Hos, B cnna 01 02.02.2021 r.) 3a obe3neyaBaHe Ha
B3eMaHUA Ha baHKaTa, npousTuyawm ot [orosopa u
HacToAWwMTe Ycnosua, n3BbH npeasmaeHoTo 8 T.20.1 n
1.20.2.,
npeaocTaBAHETO W Ha ApyrM obesneyeHus, B T.u.

baHkaTta M KaneHTbT moraTt pa [A0roBopAT

yupeasBaHe Ha 3an10r BbpXy B3eMaHMA WAW Apyry,
CblNacHO M3UCKBaAHMATA Ha NPUAOXKMMaTa HOPMATUBHA
ypenba.
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21. NPOMAHA HA YCNIOBUATA

21.1. (U3m., B cuna ot 26.11.2018 r.) BaHKkaTa uma
NpaBoTO Ja TMNPOMEHA eAHOCTPaHHO HacToAwMmTe
YcnoBuA, BKAKUYUTENHO U BCUUKM NPUNOXKEHMA KbM TAX,
npu cnasBaHe Ha pasnopendbuTe Ha NPUNOKUMOTO
3aKOHOAATE/NCTBO, BK/OYUTENHO, HO He camo, B
CNy4yauTe KoraTo TOBa Ce Hajara OT MNpoMsAHa B
NPUNOKMMOTO 3aKOHOAATeNCTBO, npomsHa B
NPakTUKUTE Ha baHKaTa Mo npeanaraHeTo Ha ycayrute
npegmeT Ha HacTosWMTe YCI0BUS WM MPOMAHA B
cneumdmkaTa Ha camuTte ycnyru. baHKaTta ce 3aab/rKaBa
Aa NpefoCcTaBM HaA pasnosioXeHue Ha KnueHta M
KapToabp:katens npomeHuTe B YcnoBuATa 4ypes
Nyb6AMKYBaHETO MM Ha AbATOTPAEH HOCUTEN — UHTEPHET

cauTa Ha baHkaTa Ha agpec www.postbank.bg, B cpok He

no-manko OT ABa Meceua npeaum paartata, Ha KOATO
npoMeHuTe LWe BAA3aT B cuna. baHkata mMHPopmwmpa
JonbaHuUTenHO KapToabp)KaTenute 3a NpoOMeHuTe
npeguM BAM3AHETO MM C cuMna 4ype3 cbobuweHua B
6aHKOBUTE CU CAaNOHM M B MeceyHUTe n3BieyeHus.

21.2. Ako KaueHTbT u/unm KaproabpskaTtenar He
npuvemaT npeasioxeHuTe NPoOMeHu, Te MMaT NpaBo Aga
Bb3pas3AT KaTo npeKpaTtaT [JJorosopa no peaa Haun. 13.1,
B PaMKWUTe Ha ABYMeCce4YHMAa CpoK no 4yn. 21.1, 6e3 aa
nnu obesweTeHne 3a

AbKaT Pa3HOCKMU

npekpatasaHeto. B cayyait 4ye KaueHTbT u/maun
KapToabp»KaTenAt He Bb3Pas3AT CpeLLly M3MEHEeHUATa No
peaa Ha nNpeaxoaHOTO U3pedeHne B CPOKa no una. 21.1.,
CYMUTa Ce, Ye U3MeHeHUTe YC0BMA Ca NPUETU OT TAX U Ca
06BBbpP3aHK C TAX OT MOMEHTA Ha BAIM3AaHETO MM B CMAa.

21.3. Korato npomeHuTe B YCNOBMATA Ce OTHACAT 40
NPUIOKUMA /MXBAa WAM OOMEHEH Kypc M ca no-
6naronpuatHM 3a KnneHTa, pecn. 3a KaptoabpskaTtens,
KaKTO M KOrato C W3MEHEeHMeTo ce paswupasa no
B3aMMHO cbrnacme mexagy CrpaHuTe o06xBaTbT Ha
npepoctaBaHuTe ycnyru, baHkata HAMa 3agbaKeHne aa
n3npawa yBegomaeHne naun ga obasasa no Apyr Ha4mH

M3IMEHEHUNETO Npean BZIN3aHETO MYy B CHUa.

21.4. TMpwn npomsaHa B HOpMaTUBHAaTa ypeaba,
pernameHTMpalla ypeaeHM B HactoawuTte OO6LWwm
yCNoBMA OTHOLWEHWUA, OT BJ/AM3AHETO B CWAA Ha

NpPoOMsAHaTa CbOTBETHO Ce MPOMEHAT W 3acerHaTute
pasnopeabu Ha O6WKTe ycnoBUA, OCBEH aKO NPOMAHATa
Kacae AMCNO3UTUBHU NPAaBHU HOPMMU.
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22. YACTUYHA HEBATMAHOCT. OTKA3 OT NMPABA

22.1. EBeHTyanHata HeneNCTBUMTENHOCT Ha efHa Wan
noseye OT pa3nopenduTe Ha HacToAwMTe YCN0BUA He
3acAra Ba/MAHOCTTA Ha OCTaHanMTe pa3nopeadbu u Ha
Jorosopa.

22.2. MponyckbT Ha baHkata p[ga ynpaxHW wu
NPUHYANTENHO Aa peanu3npa npasaTa CU HE MOXKe Aa ce
TbJ/IKYBa KaTO OTKa3 OT TAX.

23. PASPELLUABAHE HA CNOPOBE, NOACbAHOCT U
NPUNOXKUMO NMPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabprKaTenar
MMa NpaBo Aa nogaae nNUcmeHa Kanba o baHKata,
CBbP3aHa C U3NbJIHEHUE Ha 3a4b/IKEHUATA HA CTPaHUTe
no HacToAwMmA gorosop. baHKaTa ce NnpomnsHacs no BcsAKa
noctbnuna anba B cpok Ao 15 paboTHM AHM OT
nosyyaBaHeTo 1, B NMCMeHa Gopma M Ha XapTUEH
HOCUTEN WU C @NEKTPOHHO CbOobLLEHNE NO eNeKTPOHHA
nowa. Mo uskA4YeHne, KoraTo baHKkaTa He MoxKe aa ce
npousHece B CPOKa MO NPeAXOAHOTO M3pedyeHue no
HesaBucCewM OT HesA MPUUUHKM, TA U3Npawa Ha
KapToabp:kaTens OTroBop, B KOWTO SACHO NOCoYBa
npuunHMTE 3a 3abaBaTa, KaKTO M CPOKa, B KOMUTO
KapToabp:KaTenaT we nosiyyun peleHneTo . Bbe BCUUYKK
C/Nly4an CPOKbBT 3a NOJIlyYaBaHe Ha pPeLleHMe He MOoXKe Aa
HagBuwaea 35 paboTHM AHM OT NOJIy4aBaHETO Ha

anbata. Korato baHKaTta He ce npousHece B
npeasuAeHUTE MNO-rope CPOKOBE, KaKTO M Korarto
pelleHWeTOo He yaosneTBopaBa KapToabpkaTens,

CNnOpbT MOXe Ja ce OTHece 3a pasrfiexgaHe o7
MomupuTenHata KOMMUCUA 33 NJATEXKHU CNOPOBE KbM
KomucuaTta 3a 3awmrta Ha notpebutennte, KakTo U A0
NOMUPUTESTHUTE KOMUCUK No Y. 182-185 oT 3aKoHa 3a
3awWwmTa Ha notpebutenute. AgpecbT Ha KomucusaTa 3a
3awmTa Ha noTtpebutenute e: rp. Codua 1000, yn.
,Bpabua“Ne 1, er. 3,4 n 5. JonbaHnTenHa MHGOPMaLINA
3a MNomuputenHata KOMUCKA 3a NNATEKHU CNOPOBE KbM
KomucuaTa 3a 3awmTa Ha notpebutenmte n ycnosmaTta 3a
HEMHOTO ce3npaHe e Ha/inYyHa Ha MHTepPHeT CTPaHWULATa
Ha baHkata — www.postbank.bg, cekums ,Bpb3kn c
KNMEHTU, B HEMHNTE PUHAHCOBM LEHTPOBE, KAaKTO U Ha
WHTEPHEeT CTpaHuuaTa Ha MNMomupuTenHata KomMucuA 3a
naaTexXHW cnopose KbM KomwucmATa 3a 3awuTa Ha
notpebutenute - https://abanksb.bg/pkps/. Mpwn
Bb3paXKeHUA, CBbP3aHM C M3MN03BaHETO Ha Kaprtata u
M3BbpWeEHUTe ¢ HeAa TpaHcakuuuM ce npwuaara
cneumanHua pea, nocoyeH B un. 11 ot HactoawmTe O6LWM
yCNnoBuA.
23.2. BCYKM nCKoBe, CNOPOBE MM Pa3HOr1acua mexay
baHkaTa 1 CtpaHuTe no [lorosopa ¢ baHKaTa, nopoaeHu
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OT OTHOLUEHMATA, YCTaHOBEHM C HacToAwMmTe YC0BuA, ce
peLlaBaT No B3aMMHO Cbl/1acue, a B C/ly4ai Ye TaKOBa He
6bAe NOCTUIHATO, CNOPDBT LLLE Ce OTHACA 33 pa3pellaBaHe
npes KOMMETeHTHMA Obarapckm cba. 3a  BCUYKMK
HeypeaeHu ¢ [loroBopa u HacToAwuTe YC/10BMA BBMPOCU
ce npwnarat pasnopeabute Ha  AEeNCTBaWLOTO
6bArapcKkoOTO 3aKOHOA4ATE/CTRO.

23.3.(Hos, Bcmnna o1 26.11.2018 r.) Ha ocHoBaHWe un. 46,
an. 5 unun. 67, an. 4 ot 3aKoHa 3a NAATEXHUTE YyCAyrn u
NNATEXHUTE CUCTEMMU, CNPAMO KANEHTUTE, NOCOYEHU B
yn. 1.2.2. ot HacToawmTe O6LWM ychoBus, pasnopenbute
Ha rnasa IV, KakTo 1 pasnopenbuTte Ha yn. 68, an. 1, un.
78, orpaHMyeHneTo B obxBaTa M pasmepa Ha 3aryburte,
KOUTO MOXe [Aa noHece KAMEHTLT, CBbp3aHM C
HepaspeLweHn NaaTeHU onepauum cbrnacHo 4n.80 ot
3MYMC, un. 82, an. 2 n 3, 4n. 91, 92 n yn. 93, an. 1 ot
3aKoHa 3a nAaTeXHUTe YCAyrn U NAaTeXHUTE CUCTEMMU
He ce npwnaraTt, Kato baHkaTa He HOCKM OTrOBOPHOCT
CNPAMO K/JMEHTUTE HA OCHOBaHWE UUTMPaHUTE B
HACTOALMA YNeH pa3nopenbn U KNMeHTUTE He MoraT ga
npeanaBsaBaT NpeTeHunmn cnpsamo baHKaTa Ha OCHOBaHUeE
Ha TAX, HE3aBMCMMO OT Ha/IMYMETO Ha pasnopenbun cbe
CXOAHO CbAbprKaHue B Te3n O6Lwm ycnosus.

24. APYTUN YCNOBUA

24.1. (U3m., B cuna ot 26.11.2018 r.) Hactoawmte O6wwm
yC/I0BUS NpeacTaBAABaT npensaputesniHa MHbopmaums
no cmucobaa Ha yn. 600t 3MNYMNC. Cowmte ca Ha/IMYHU NO
BCAKO BPEME Ha AbATrOTPaeH HOCUTES - UHTEPHET canTa
Ha BaHkaTa Ha agpec www.postbank.bg, Kakto u Ha
XapTUeH HocuTen BbB BCekn oduc Ha ,HOpobank
Bvarapua” ALL.

24.2. (N3m., B cnna ot 01.07.2024r.) Hactoawmte O61m
ycnosus Ha ,HOpobaHK bbarapua” AL, 3a nsgaBaHe u
M3NON3BaHe Ha KpeauUTHM KapTu ca nNyb/aMKyBaHW Ha
MHTEpPHET canTa Ha BbaHKkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn un3MeHeHMA U
gonbaHeHunA B cnna ot 01.07.2024r. 3a BCUYKKM KnneHTH
n Kaptoabp:kaTenu (CblLLecTByBaLUy U HOBK).
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NPUNOXKEHUE No 1 Kbm O6wu ycnosus Ha ,,l0pobaHK bvarapua” ALl 3a nsgasaHe n n3nonsBaHe Ha 6U3Hec

KpeautHu Kaptm

1. YcnoBusa Mastercard Business/
VISA Business
11 Takca 3a pa3srnexkgaHe 3aaBneHUe 33 KpeauTHa KapTa bes Takca
1.2. FoaMWwHa TaKca 3a 06Cny»KBaHe Ha NiaTeXeH UHCTPYMEHT 101.70 BGN
1.3. ObeswieTeHmre 3a HagBMLWaBaHe Ha KPeaAUTHUA IMMUT 5.00% ot pa3smepa Ha
HagBULWEHUA ANMUT MUH.
BGN 5.87
1.4. TaKkca 3a HeoOCHOBaTe /IHa peKlamauna 58.67 BGN
1.5. Takca npu 610KMpaHe Ha KapTa U/MaM AMMUTM NO BMHa M HebpeskHocT Ha | 31.29 BGN
KapToabpKartena
1.6. TaKca 3a npeunsgasaHe Ha KapTa NO UCKaHe Ha KaneHTa 21.51 BGN
1.7. TaKca 3a npeunsgasaHe Ha NMH no ncKkaHe Ha KaneHTa 11.73 BGN
1.8. TaKca 3a pasrnexgaHe Ha MCKaHe 33 NPOMAHA Ha NapameTpu No A0rosopa 21.51 BGN
1.9. EkcnpecHo u3gaBaHe/npensgaBaHe Ha KpeguTHa KapTa 58.67 BGN (c Bkn. 4A4C)
2. Takcu 3a usnon3saHe Ha KapTaTta:
2.1. TaKca 3a U3n0/13BaHe Ha KapTaTa 3a NOKYMNKU Ha CTOKU U YCAYTU BGNO
2.2. Takca 3a n3non3BaHe Ha KapTaTa 3a Ter/ieHe B 6poi oT 6aHKomaT Ha baHkata | BGN 5.87 + 2.00% ot
CTOMHOCTTa Ha
TpaHcakuuaTa
2.3. TaKca 3a M3no/si3BaHe Ha KapTaTa 3a TerneHe B 6pon ot 6aHKkomaT Ha apyra | BGN 9.78 + 2.00% ot
6aHKa B bbarapua nam 8 EMMN* B EUR CTOMHOCTTA Ha
TpaHcaKuuATa
*EWUM o3HavaBa EBponeicko MKkoHomumuecko MpoctpaHcTBo. ENNM BKAtouBa
cTpaHute ot EC u cTpaHuTe oT EBponeickata Acoumaums 3a csoboaHa
Tbprosua (EACT)* - UchaHgusa, NinxteHwaH n Hopserus.
2.4. TaKca 3a M3no/i3BaHe Ha KapTaTa 3a TernieHe B 6pon oT baHKkomat M3sbH EMMN* | BGN 11.73 + 3.00% ot
WX BbB BanyTa pasnnyHa ot EUR B cTpaHa B EUM* CTOMHOCTTa Ha
TpaHCcaKuuATa
*EWUMN o3HavaBa EBponeicko MkoHomumuecko MpoctpaHcTBo. EMM BKAouBa
cTpaHute ot EC u ctpaHuTe oT EBponenckata Acoumauma 3a cBobogHa
Toprosua (EACT)* - UcnaHgma, NinxteHwanH n Hopeeruns
2.5. TakKca 3a M3n0/13BaHE Ha KapTaTa 3a TersieHe B 6poit oT opumc Ha baHKaTa BGN 5.87 + 2.00% ot
CTOMHOCTTa Ha
TpaHcaKkuuATa
2.6. TaKca 33 uU3non3BaHe Ha KapTaTa 3a npesBog ypes ePay.bg/B-Pay kbm gpyra | 3.00% oT cTOMHOCTTa Ha
NAaTeXHA CMEeTKa U/UAN Apyr NNaTexXeH UHCTPYMEHT TpaHCaKumuATa
2.7. (OTmeHeHa, B cnna ot 02.04.2021 r.)
2.8. Takca ay6amkaTt Ha meceyHo nssnedeHue (c ska. 44C) BGN 13.69
2.9. SMS wan papyro enekTpoHHO cbobuleHue, u3npawaHo ot baHkata (B | BGNO
npeasuaeHuTe ot O6WNTE yCNoBUA Cayyan)
2.10. | Takca 3a pascpoyBaHe Ha TpaHCaKLUMA Ha PaBHU MeCeYHU BHOCKU:
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= [lpu pascpouBaHe Ha 3 paBHM MeCeYHN BHOCKMU 3.00% oT cTOMHOCTTa Ha
TpaHcakumAata, min BGN
58.67
= [lpu pascpouBaHe Ha 6 paBHM MeceYHN BHOCKMU 4.00% oT cTOMHOCTTA Ha
TpaHcakumAata, min BGN
58.67
= [lpu pa3scpoysaHe Ha 9 paBHU MeCeYHUN BHOCKMU 5.00% oOT CcTOMHOCTTa Ha
TpaHcakumAta, min BGN
58.67
= [lpu pascpousBaHe Ha 12 paBHU MeceyYHU BHOCKHK 6.00% OT CTOMHOCTTa Ha
TpaHcakumATa min  BGN
58.67
2.11. | Takca 3a agMMHUCTPMpPaHEe Ha NPOCPOYEH KpeanT * BGN 31.29
* TaKkcata ce Hauumcnaa Ha 360-TMA OeH OT NPOCPOYMETO WM
npeXxaeBpeMeHHO Mo pelleHne Ha baHKaTa, B Cayvyall Ha HenoracABaHe Ha
MUWHMMANHN MeCeYHM BHOCKM MO ABe NoC/ef0BaTeIHN MEeCEYHU U3BIeYEHNA
TaKkcu 3a M3nons3saHe Ha ycayrara ,,JurutanHa 3oHa 3a eKcnpecHo 6aHKupaHe”
3.1 BHacAHe Ha cymun no cmeTka B BGN n EUR 0.15% Bbpxy yanata cyma,
MuH. BGN 0.98
3.2. TerneHe Ha CymMmM OT CMETKa, Ha BCAKO TerneHe (MakcMmanHaTa cyma Ha egHa | BGN 0.98
TpaHcaKkuua e BGN 800)
3.3. BbTpelwHobaHKoBM NPEBOAM B JIEBA MEXKAY CMETKM Ha ABaMa KJIMEHTH BGN 1.66
3.4. BbTpelwHobaHKoBM NPEBOAM B JIEBA MEXKAY CMETKM Ha eUH KJUEHT BGN 1.17
3.5. MexaybaHkoBM M3xoadawm npesogm npe3 BUCEPA BGN 1.66
3.6. MexaybaHkoBM nsxogAawm npesogm npe3 RINGS BGN 19.56
3.7. BbTpelwHob6aHKoBM NPeBOAM B EBPO MEXKAY CMETKM Ha ABama KAMEHTU BGN 1.25
3.8. BbTpelwHob6aHKOBM NPeBOAM B EBPO MEXKAY CMETKM Ha eAMH KANEHT BGN 1.17
3.9. MexaybaHkoBuM nsxoaawm npesogm 8 EUR 8 EUM:
= (OO6MKHOBEH BaNbop BGN 1.66
= (CbC cynep ekcnpeceH Banbop BGN 19.56
3.10. | MnawaHe Ha KOMYHaNAHW YCAYTU U MECTHU AaHbUM U TaKCKU /Ha TpaHcaKkums/:
= [lnauiaHe OT CMeTKa BGN 0.59
* [lnawaHe OT KpeauTHa KapTa bes Takca
3.11 | OTneuyaTtBaHe Ha cnpaBKa/M3BaeYeHMEe N0 CMETKa/KpeanuTHa KapTa 5 nB.
4. Numntn
4.1. KpeauteH ammut 1 000 —40 000 BGN
4.2. JiInmunT 3a 24 yaca 3a TersieHe Ha napu B bpon 9 500 BGN
5. [ HeBHM NMMUTH 33 onepaLMmn Ha TEPMUHA/IHU YCTPOMUCTBA 3a cCamoobcnyKBaHe
5.1 BHacsHe Ha napu B bpoii 9 500BGN
5.2 TerneHe Ha napu B 6poi 9 500BGN
5.3 BbTpelwHob6aHKoBM NPeEBOAM MEXAY CMETKU Ha eAUH KNUEHT 20 000 BGN
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54 BbTpelwlHo6aHKOBM MpPeBoAM MexAay CMEeTKM Ha ABama KauveHTta wu/uam | 20 000 BGN
mexaybaHKoBM Nnpesoan

6. Nuxsa

6.1. FoauweH nMxBeH NpoueHT 6e3 yupeaeH 3anor B nonsa Ha baHkaTa 17.99 %

6.2. loavweH nnxBeH NPOLEHT Npu ydypeseH 3anor B non3a Ha baHkara 5.00 %

7. Opyrm

7.1. | Nuxsa 3a npocpoyme — Ha roguiHa 6asa Hapbaska 10 % Bbpxy
rogMWHUA INXBEH NPOLEHT

7.2. paTuceH nepuos 00 50 gHu1, B 3aBUCMMOCT OT
[AaTaTa Ha TpPaHCaKuMATa

7.3. | MMHMManHa BHOCKa (nnalaHe) 5 % o1 ObwaTta Ab/KUMA

cyma muH. BGN 58.67
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