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ObLLM yCnoBuaA
HA ,JOPOBAHK Bb/ITAPUA” A/l 3A OBCNTYKBAHE HA PA3M/IALLAHMUA C MECTHU U MEXAYHAPOAHU KAPTU HA NOC TEPMUHA/ (U3m., B cuna ot

01.06.2026r.)

. MPEAMET

1. (M3m., B cuna ot 19.06.2023r) Hactoswmte O6WM ycnoBuA ypexaat
oTHowWeHuATa mexay ,l0pobaHk Bbarapua” Afl, BnucaHo B TbproBCKUA PerucTbp,
¢ EMK 000694749, cbc cepanuwe n agpec Ha ynpasneHue: rp. Coousa, CtonnyHa
obwuHa - paiioH “Butowa”, yn. OkonospbcTeH nbT” N2 260, ¢ eNeKTPOHEH aapec
www.postbank.bg, e-mail: info@e-postbank.bg, ¢ /inuensna Ne 6 05/02.04.1991 r.,
M3[3afeHa OT KOMMNETEHTHUA HaA30peH opraH — bbarapcka HapogHa 6aHka
(www.bnb.bg), # TobproBuu, Bb3HMKBAWM C nNpuemaHeto, obpaboTkaTa u
ob6Ccny:KBaHETO NO cMmeTKa Ha Tbproseua Ha 6@3HANMYHM NNALAHUA C MECTHU U
MeXAYyHapOAHM KapTu 3a npeafiaraHu oT Tbproseua cToKM u/wuam ycnyru upes NMNoC
TepMuHan (peaneH u/unun codtyepeH M/Man BUpPTyaneH), CbrnacHo yCioBMATa Ha
CK/IIO4EH MeXay CbluimTe cTpaHu [lorosop.

2. (M3m., B cuna ot 19.06.2023r.) Hactosawmte O6WyM ycnosus npeacrasnssart
HepasgenHa vact oT [orosBopa 3a obcnyXBaHe Ha pasnialaHua C MeCcTHU U
MeXAyHapoaHM KapTu Ha peaneH NMOC u/unmn copryepen MOC, KakTo u Jorosopa
3a 0b6cnyKBaHe Ha pasnalaHuA C MECTHU U MeXAYHAaPOAHM KapTu npes UHTepHeT
ypes BupTyaneH [MOC, KaTo ypexaaT NaaTeXHUTe OTHOLWeHWA, npasaTa M
OTroBOpHOCTMTE Ha baHkaTa n TbprosuuTe.

1. ONPEAENEHNA

Mo cmucbna Ha HacToAwmMTe O6LWM YCN0BKA, N36POEHWTE NO-A0/Y TEPMUHM - yMU
1 CbKPALLLEHUA UMAT CNeAHOTO 3HaYeHMe:

1. ,BaHKkarta” e ,lOpobaHk Bbvarapua” AL, snucaHa B Tbprosckua pernctobp, EMK
000694749, cbc cepanuile u agpec Ha ynpasneHue: rp. Coowmsa, PalioH ,Butowa”,
yA. "OkonospbeTeH NbT” Ne 260.

2. ,Toprosel” e KAMeHT Ha baHKaTa, KOMTO M3BbBPLUBA TbProBCKA AEMWHOCT KaTo
IOPUANYECKO NnLE, AHOIMYEH TbProBeL, MW PerncTpupaHa cBoboaHa npakTuKa.

3. (U3m., B cuna ot 19.06.2023r.) ,Jorosop 3a NOC” e [lorosop 3a o6cyxBaHe Ha
pasnialaHmnsa C MECTHU U MeXAYHaPOAHU KapTu Ha peaneH MOC u/wnau codTyepeH
MOC, Kakto W [loroBop 3a o6C/iy:KBaHe Ha pasnaalWaHUMA C MECTHU U
MeXAYHapoAHU KapTu npes MHTepHeT ypes BupTyaneH MOC, ckaouYeH mexay
BaHkaTa n TbproseLa npu HactoswmTe O6LWM ycnoBUA.

4. ,PeaneH NOC“ ,NOC TepMMHANHO YCTPOWMCTBO” wAM ,YCTPOMCTBO” e
CTaLMOHAPHO e/1eKTPOHHO TepMUHANHO ycTpolicteo (POS — ,Point of Sale”, ,Point
of Service”) nam mobunHo (GSM POS) enekTPOHHO (U3NYECKO YCTPOWCTBO,
0603HaYeHoO C /I0rOTO Ha CbOTBETHATa KapToBa OPraHM3aumA, MHCTaAMPaHO B
TbProBCKM OGEKT Ha TepuTopuAta Ha Penybnuka bbarapua 3a npuemaHe Ha
nnawanusa ¢ Kaptv B NpucCbCTBMETO Ha KapToabp:kaTen U Kapta. “GSM POS” e
€/1eKTPOHHO TEePMUHANHO ycTpoicTBo POS, n3nonsgawo 6e3xunyHa Bpb3Ka upes
GSM/GPRS mpeska.

5. ,BuptyaneH MNOC“, ,BupTyanHo TepmuHanHo yctpoicteo MOC“, ,vPOS“ wam

,YCTPOMCTBO" € Nornyecku AedpuHUpaHo TepMmmnHanHo yctporicteo MNOC, upes KoeTo
ce U3BBPLLBAT NPEBOAN MO CMETKMU AW NAALL@HE Ha CTOKM U yCayrn Ypes UHTepHeT
npuv nsnonssaHe Ha Kapta B Pexkum ,OH-naiH".

5a. (Hos, B cuna ot 19.06.2023r.),,CodtyepeH NOC” (“Smart POS by Postbank”;

,MIPUNOXKEHNETO) € MOBUAHO NPUIOKEHUE 33 YCTPOMCTBA C ONepaLMoHHa cucTema
Android (cmaptdoH, Tabnetr u ap.), nogavpxawm NFC  $yHKUMOHANHOCT,
No3BO/IABALLO NMPUEMaHe Ha naawaHua ¢ 6e3KoHTaKkTHM KapTu Visa u Mastercard
VN C AUTUTANN3UPAHM TaKMBA KapTu NOCPeACTBOM YCTPOWCTBA, noaabpKatim NFC
dYHKUMOHANHOCT (MOBUneH nopTdein/HOCMMO YCTPOICTBO), A0 CbOTBETHMTE 3a
cTpaHata CMV aumuTM 3a nnawadua. baHkaTa no3Bonssa M3MNosn3BaHe Ha
npunoxeHneTo cnep noanuceaHe Ha florosop 3a MOC, npu cnassaHe Ha ycnosuATa
N VHCTPYKLMWTE 3a NON3BaHe Ha MPUNOXKEHUEeTO, CbINAacHO HacToAwwmTe O6wm
ycnosua, UHCTpyKummTe 3a npuemaHe Ha nnawaHua ¢ Kaptm Ha MOC u cnepn
yCMewHo 3aBbpluBaHe Ha npoueca MO pPerucTpupaHe W MHCTasMpaHe Ha
NPUNOKEHUETO.

56. (Hos, B cuna 19.06.2023r.) ,,MAH NAL npunoxexue” (“PIN PAD Smart POS by
Postbank”, ,npunoxeHneTo”) e AONBAHUTENHO MOBWAHO NPUNONKEHME KbM
ocHoBHOTO ,Smart POS by Postbank”, koeTo nossonssa npuemaHe uypes
CodtyepHusa NOC Ha 6€3KOHTAKTHM NNALLAHMA Hag, CbOTBETHMTE 3a cTpaHata CMV
NIMMUTH, U3UCKBALWLM BbBEXAaHe Ha MNH no npaBunata Ha cboTBETHATa KapToBa
opraHusaumn (Visa/Mastercard). MpuaoskeHWeTo He Moke Aa 6bae M3Noi3BaHO
CaMOCTOATE/IHO, @ CAMO B AOMb/IHEHWE KbM Beye UHCTannpaH CopryepeH MNOC Ha
YCTPOMCTBO C onepaumoHHa cuctema Android. BaHKkaTa no3sonssa M3Non3BaHeTo
Ha MUH NMAJ npunoxeHuneTo cnep noanuceaHe Ha [lorosop 3a NOC, npu cnassaHe
Ha YCNOBMATA WM WHCTPYKUMUTE 3a MON3BAaHE HA MNPUIOXKEHUETO, CbINACHO
HacToAwmTe O6LWM ycnosusa, MHCTPYKLMUTE 33 NpMemaHe Ha naawwanua ¢ KapTtu Ha
NOC u cnep, ycnewHo NpUKAOYBaHE Ha npoleca No perucTpauma Ha Tbproseua,

MHCTanupaHe Ha npunoxeHuneto Smart POS by Postbank, kakTo 1 uHcTannpaHe Ha
MWH NAL npunoxeHueto.

6. (Oon., B cuna o1 01.06.2026 1.) ,,KapTa“ e BcAKa KpeauTHA UK aebuTHa naaTexkHa
KapTa, KakTo WM npeannaTeHa KapTa 3a eNeKTPOHHW Mapu, KOATO MNpeacTaBnAsa
nnaTeXxeH MHCTPYMEHT, u3fdasaH oT baHKaTa uamn oT Apyr AOCTaBYMK HA NAATEXHMU
YCNYM — MECTEH MM YYXKAECTPAHEH, KOATO KapTa e 0603HayeHa CbC 3HaK/Noro Ha
VISA, MASTERCARD, MAESTRO, BORICA unu apyr 3Hak/noro, ogobpeH/o or
CbOTBETHUA U3aaTen, U u3nonssaHa ot KapTtoabpiKaTen 3a 3annawaHe Ha cymu
AbMKMMU Ha TbproBeL,a, 3a KOATO KapTa MMa OCUIypeHa TeXHUYECKa Bb3MOXKHOCT
33 BKAoYBaHe B CucTemaTta 3a €NEeKTPOHHM nnawaHua. ,Kaptu” ce usnonsea
HaTaTbK B HACTOALLMA OrOBOP KaTo CbOMpPaTeIHO 3a NOCOYEHUTE B lOrOBOPA KapTH.
7. ,KapTogbpkaten" e ¢pu3nyecko nuue — ONpPaBOMOLLEH AbPXKaTen, Ha KoeTo e
nsgageHa Kapta Bb3 OCHOBa Ha CK/IIOYEH MeXAY Hero v CbOTBETHUA U3aaTten Ha
KapTaTta Jorosop 3a u3gaBaHe v U3NoA3BaHe Ha NIaTeXeH UHCTPYMEHT.

8., TpaHcakuma” e niaTexHa onepauus, HapegeHa/paspewleHa nocpeacTsom
Kaprara.

9. ,Pexknm ,,OH-naiiH" e pexxmm, Npu KOMTO BCAKa onepaums ¢ Kapta B peasHo Bpeme
ce ofobpsaBa OT aBTOPM3aLMOHHATa CUCTEMA Ha u3gaTtens Ha Kaptata uaum Ha
obcny:KBaWMA  ro  CUCTEMEH  KapToB  OMepatop, KbM  KOATO  uype3
Te/leKOMYyHUKaLMOHHA CcpeAa e CBbP3aHO YCTPOWCTBOTO, OT KOETO Ce M3BBbPLUBA
onepauuaTa.

10. ,Pexxum odnaiiH" (off-line) e pexkum, npu KoiTo onepauuata ¢ KapTa ce
n3nbaHABa 6e3 Aa ce M3MCKBA of0bpeHMe B peasHo Bpeme OT aBTOPU3aLMOHHaTa
cucTeMa Ha wu3gatensa Ha KapTtata uam Ha obcyKBalma ro CUCTEMEH KapToB
oneparop.

11 ,MHTEpPHET” e BMPTyasIHO NPOCTPAHCTBO, 0OpasyBaHO OT OTAENHM
KOMMIOTPU, CBBP3aHM MOMENKAY CU B CUCTema Ha cBoBOAEH A0CTbM, NOCPEACTBOM
YTBbPAEHUTE MEXAYHAPOAHW MPEXM 33 MPEHOC Ha AaHHW.

12. ,C1cTema 3a eNleKTPOHHM NNaLaHuA“ e onpeaeneHata 8 Jorosopa 3a NOC
Cuctema 3a enekTpoHHM nnawaHua ¢ Kaptm no WHTepHet, paspaboTeHa w
onepupaHa ot OnepaTtop Ha CucTemata 3a eNeKTPOHHM NAALAHUA.

13. ,Onepatop Ha CucTema 3a eNIeKTPOHHM NaalwaHua“ uamn camo ,,Onepatop”
e JApyXecTBoTO, nocoyeHo B [loroBopa Kato Onepatop Ha CucTemarta 3a
€NeKTPOHHM NALLAHMA.

14. ,BOPUKA” e apysxecTtBoTo ,,EOPUKA“ ALl (C NnpeauwHO HaMMeHoBaHMe
,BOPUKA — BAHKCEPBM3“ Afl), ¢ EMK 201230426, KoeTo e AuueH3upaH oT
Bbarapcka HapogHa 6aHKa OnepaTtop Ha CucTemaTa 3a 06cny)KBaHe Ha NiaLWaHKA
no onepauuu ¢ 6aHKOBM KapTW Ha TEPUTOPMATA Ha CTPaHaTa, C AUPEKTHA BPb3Ka
KbM CucTemarta 3a bpyteH CeTbsimeHT B PeanHo Bpeme (RINGS) 1 KoeTo ocurypssa
aBTOPU3aLMA Ha NAawaHuATa C 6aHKOBWU KapTW, U34aZeHM OT MEeCTHU BaHKM Ha
TepuUTOpMATa Ha CTpaHaTa.

15. ,Cnuctema BOPUKA” e Cuctemarta 3a 06CAy)KBaHe Ha NaawaHua no
onepaumu ¢ 6GaHKOBM KapTM Ha TepuTOpWATa Ha cTpaHata u/unn Cuctemara,
ocurypsBalla aBTopu3aumsa Ha NNALLAHMATA C 6BaHKOBM KapTu, U3AaAeHN OT MECTHU
6aHKM Ha TepUTOpUATa Ha CTpaHaTa.

16. ,JIMMUT Ha YCTPOMCTBOTO” € MaKcMManHaTta Ccyma, 40 pa3mepa Ha KoATo
MOXe [a Ce M3BbpLUM NAallaHe Ype3 cboTBETHOTO YcTpoicTeo MOC u KoaTo e
3an0KeHa TexHuyecku oT baHkara.

17. »,MaKcumaneH no3BoseH MMUT NpU TPaH3aKLUUK B ,,0h-NaliH pexum” e
MaKCMManHaTa cyma, A0 pa3mepa Ha KOATO e MO3BOJIEHO NAaLLaHe No eAHa caeska
mexxay Kaptogbp:katena n Toproseua 6e3 npessapuTeNnHo cneumanHo ogobpeHune
oT baHkara.

18.1. »ABTOpU3auma”, ,Mpe-asTopusauma” e 610KMpaHe Ha cyma no KapTta
(dyHKUMA ABTOpM3aLma Ha peaneH NOC) — gonbaHuTeNHA GyHKLUMOHANHOCT Ha NOC
TEPMMHAN 32 PbYHO BBBENAAHE HA KapTOBM [JaHHM npe3 KnasBuatypa M
pesepsupaHe (610KMpaHe) Ha cyma no KapTa 3a 30-gHeBeH nepuog, 6e3
ocbliecTBABaHe Ha TpaHcakuma. CymaTa, 610KMpaHa npu (Npe)aBTopmsaums, He ce
n3nnaua Ha Tbproseua A0 NPUKAOYBAHETO Ha aBTOpM3aLMATa.

18.2. ,MpukntouBaHe Ha aBTOpM3aLMA“ € W3BbPLWBAHE Ha TPaHCAKuMA ¢
npeaBapuTenHo 610KkMpaHaTa cyma no KapTaTa (B pasmep paBeH UAM NMO-ManbK OT
610KMpaHnA) um ocsoboxkaasaHe Ha 6/10KMpaHaTa Npy aBTopu3aLmMaTa Cyma.

19. ,MO/TO“ TpaHcakuymm (,mail order”, ,telephone order’) e
AONbAHUTENHATa  OYHKUMOHANHOCT Ha peaneH MOC TepmMuHan 3a pPbYHO
BbBEXAAHE Ha KapTOBM AaHHM W MHWULMUPaAHE Ha KapTOBO pasnialjaHe npes
KNaBMaTypaTa Ha TEPMMHaNA C U3BbPLUBAHe Ha ¢$UMHAHCOBa TpaHcakuua, Ges
du3nyecko npeacTaBaHe Ha KapTaTta (card-not-present transaction).

20. ,CashBack” e Bb3MOXXHOCT 3a nNony4YaBaHe OT KapToAbPMKATEN HA Napu B
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6poit npu TpaHcakuma Ha peaneH NOC TepmuHan.

21. (MU3m., B cuna ot 19.06.2023r.) ,,Be3KOHTAKTHO NnalaHe” e U3BbpLIBaHE
Ha 6e3KOHTaKTHO nyawaHe Ha peaseH MOC TepmuHan n/mam Ha codprtyeper NOC,
MHCTa/MPaH Ha MOOWIHO yCTpoOMCTBO. PasnnawaHeTo ce  OCblUecTBABA
nocpeacTsom AobaunxkaBaHe Ha KapTa ¢ Ha/sMUMETO Ha cneuuaneH oTAnYuTeNeH
cumBon (Hanp. PayPass Ha Mastercard, cbotBeTHo PayWave Ha VISA) go MOC
YCTPOMCTBOTO NN CBBP3aHMA KbM Hero 6e3koHTaKTeH yetel, 6e3 aa e HeobxoaMmo
cblaTta ga ce noctass/npoKapsa npes Hero. PasniallaHeTo MoXe Aa Ce OCbLLecTBr
M C AurMTanvMsMpaHa Kapta nocpeacTBOomM p[obauaBaHe Ha YCTPOWCTBOTO,
nogabpKawo NFCTexHonorua;

22. ,MOKyNKa Ha paBHU MeceYHW BHOCKM" e AOMbAHUTENHA ycayra npu
3annalaHe ¢ nepcoHanHa KpeauTHa KapTa, u3pgapeHa ot bankata, Ha MOC
YCTPOMCTBO Ha BaHKaTa Ha LieHaTa Ha 3aKyrnyBaHu oT KapTogbpiKaTesim CTOKU M/uam
ycayru ot Tbproseua, NpyU KOATO CTOMHOCTTA Ha MOKyNKaTa ce Hauucnaea oT baHkaTa
KaTo 3afb/keHne 3a KapToabpiKaTena Ha paBHM NO pasmep MeCce4yHU BHOCKU.
22.1. ,Cyma 6e3 ockbnaABaHe" e eTMKeTHaTa LUeHa Ha 3aKynyBaHWTe
oT Kaprogbpskatens CTOKM/yCayrM v e paBHa Ha CTOMHOCTTa Ha npeasiaraHute
CTOKW/YyClyrM B Tbprosckute 06eKTM Ha Tbproseua, KOATO KAMeHTUTe 6uxa
3anaTMAM NPpU NOKYMKa Ha CbOTBETHATa CToka/ycayra 8 6poii.

22.2. ,CymMa c ockbnABaHe" e cymara, KOATO KapToabpiKaTenAT Ab/KM Ha
baHkaTa 3a loKynkaTa Ha paBHW MeCeYHW BHOCKM, KOATO Cyma ce onpenens B
3aBUCMMOCT OT 6pOsi BHOCKM, HA KOWUTO MOKyMKaTa LWwe ce u3nnala u ce onpeaens
aBTomaTyHo oT MOC TepMUHANHOTO YCTPOMCTBO NpK BbBeXKAaHeTo Ha CymaTa 6e3
OCKbNsABaHe W HPOsA BHOCKM.

23. ,MexayHapoaHu KapToBu opraHusaummn” (MKO) ca KapToBuTe opraHvsauuu
Visa International, MasterCard Worldwide, American Express.

24. ,3D Secure” e cuctema 3a MAEHTUGMKALMA (aBTEHTUKALMA) Ha KapToabpskaTten
B peasHO Bpeme Nnpu naawaHe Ha BupTtyaneHn MOC 4ypes cekpeTHa nmaposa v
ocuUrypsaBaHe Ha MaKCMManHa CUIypHOCT Ha KapToBoO nnalwaHe npu UHTepHer
Tobprosew, upes HAKoA oT cnegHuUte cxemu: Verified by Visa, MasterCard Secure Code
1 cekpeTeH Kog Ha BOPUKA.

25. ,MIHCTPYKUMM 3a NpuemaHe Ha nnawaHua ¢ Kaptu Ha NOC“ ce usnonsea no-
[0y KaTo CbbMpaTesHO MOHATUE 33 BCMYKM MHCTPYKUMM Ha BaHkaTta, Kouto ce
npeaocTaBaT Ha TbproeeLa Npu ckatoyBaHe Ha Jorosopa 3a NOC. UHCTpyKumuTe 32
npuemaHe Ha nnawaHua ¢ KapTu CbCTaBNABaT HepaszenHa 4acT OT HacToAwWMmTe
06wm ycnosus.

26. (M3m., B cuna ot 19.06.2023r.),,CmeTKa” e pasnaawatenHa CMeTKa B 6brapckm
neBoBe, BoAeHa oT baHKaTa Ha MmeTo Ha Tbproseua u nocoyeHa B [JloroBopa 3a
MOC 3a ocyeToBOAABaHE Ha MPUETUTE N/ALAHUA C BAHKOBM KapTu 3a peasneH,
codTyepeH nnm suptyaneH MOC. MNpasaTa 1 3a4b/IKEHUATA HA CTPAHWTE BbB BPb3Ka
€ OTKpMUBaHeTO 1 obcnykBaHeTo Ha CMeTKaTa ce ypexaaT oT ckatoveHusa [lorosop
3a pasnnawatesHa CMeTKa W npuaoxumute O6wm ycnosua Ha baHkata 3a
OTKpUBaHe, BOAeHe U 3aKpuBaHe Ha 6aHKoBK cmeTKK. MoaabpKaHeTo Ha CmeTkaTa
OT cTpaHa Ha TbprosBeua € 3aAb/MKUTENHO YCNOBME 33 MU3MbJHEHME Ha
3a4bMKeHWATa Ha baHKaTa no [lorosopa v HacTosAwwmTe O6LM ycnosusa.

27. (U3m., B cuna ot 19.06.2023r.) ,[lebuTHun nssectus " ca cneumantu dbopmynsapu,
KOUTO Ce M3MoN3BaT oT Tbproseua Npu BCAKO NaalaHe oT KapTogbpkaten Ha
peaneH unaun codtyepeH MOC, npu KoeTo e wu3nonseaHa KapTta, B KouTo ce
oT6enn3BaT MbAHUTE AaHHM Ha KapToabpikaTens, Ha KapTaTta, Ha CbOTBETHOTO
nnawaHe n Bbpxy Kouto KapToabpraTenaTt cnesBa Aa NoCTaBA CBOA NOAMMUC, KOraTo
TOBA M3PUYHO € ynomeHaTo B [lebuTHOTO n3Bectne. dopmynsapute 3a JebUtHute
1M3Bectus, Korato TbproseubT U3nonssa peanHo MOC ycTPOWUCTBO ce reHepupat 1
oTneyaTBaT aBTOMATUYHO OT CbLOTBETHOTO YCTPOMCTBO; KOrato ce W3Mos3Bea
codTyepeH MNOC fedbUTHWUTE U3BECTUA Ce reHepUpPaT OT CbOTBETHOTO NPU/IOKEHWNE U
ce pa3neyaTBaT Ha NPUHTEP, NPYU OCUIyPeHa BPB3KA C NPUHTMPALLLO YCTPOWCTBO Ha
Tbproseua nocpeactsom Bluetooth Bpb3ka UM ce M3nNpaLLaT Ha KapToabpKaTens,
npv NouckBaHe, no e-mail, SMS unu Viber cbobueHune.

28. (U3m. B cuna ot 19.06.2023r) , KpeamntHu nssectua " ca cneupantu dopmynapu,
KOWTO Ce U3Mon3BaT oT TbproseL,a B cay4anTe, NOCO4eHN B Te3n 06wy ycnosus, B
KOouTO ce 0TOenA3BaT NMbAHWTE AaHHM Ha KapToawbpkaTens, Ha KaptaTta, Ha
CbOTBETHOTO nNJauiaHe. KpegutHWTe w3BecTMA ce MoANWCBAT OT WMMETO Ha
Toproseua. Popmynsapute 3a KpeauTHUTe U3BecTua, Korato TbproseLbT M3N03Ba
peanHo unun BupTyanHo MNOC ycTPOMCTBO, ce reHepupaT aBTOMATUYHO KaTo Npu
peanHuTe NMOC ycTpoOWCTBA Ce OTNeYaTBaT OT CbOTBETHOTO YCTPOWCTBO; KOraTo ce
nsnonssa coptyepeH MOC KpeaWUTHUTE U3BECTUA Ce reHepupaT OT CbOTBETHOTO
NPUAOXeHNe 1 ce pasneyaTsaT Ha NPUHTEP, MPU OCUrypPeHa BPb3Ka C NPUHTMPALLLO
YCTPOMCTBO Ha Tbproseua nocpeactsom Bluetooth Bpb3ka uaM ce M3npawar Ha
KapToabp:KaTens, Npu noucksaHe no E-mail, SMS, nau Viber cbobuyeHue;

29. (M3m. B cvna ot 19.06.2023r),0nunc Ha nNpueTuTe naawaHusa ot Tvproseua”
(OHeBeH oTueT) e cneumaneH dopmynsp. ONUCHLT ce reHepupa M M3NpaLwa
aBTOMaTMYHO Ha baHKaTa KaTo KoHcoAnampaH ¢ainn Npu NPUKAYBaHE Ha AeHs.
30. ,,OcnopeHo NnawaHe” e npoueaypa 3a Bb3CTaHOBABAHE, U3LAN0 UK YACTUYHO,
Ha onpefeneHa Cyma, 3annaTteHa u4pe3 TpaHcakumAa ¢ Kapta. Takosa
Bb3CTAHOBABAHE Ce M3BbPLUBA OT CTpaHa Ha baHKaTa-u3gaten Ha KapTaTta, nopaau
AONYCHAaTU HapYLIEHUA NPW NPUEMaHeTo Ha NAALAHeTo MW U3BBLPLUBAHETO Ha
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TpaHCcaKkumaA Npu yCA0BMATa Ha M3MaMa MAM MO MHULMATMBA Ha KapTogbpikaTens.
BaHkaTta, obpaboTuna nnawaHeto Ha Tbproseua, MMa Bb3MOXHOCT fa ro
npescTaBM MOBTOPHO 3@ MjalaHe OT cTpaHa Ha KapTogbpskatens camo npu
[lOKasaHa /Mnca Ha MpOMyckM B Mpoueca Ha npuemaHe Ha NAaWaHeTo,
pernameHTMpaHm ¢ Hactosawmte O6LyM ycioBua U UHCTPYKLMUTE 3a NpMemaHe Ha
nnawaxua c Kaptu.

31. ,HepaspelweHa” (HenpaBomepHa) TPaHCAKUMA WM TPaHCaKUMWA, U3BbpLUEHA
npyv ycnosuATa Ha ,M3Mama’ e TpaHCaKuus, Cb3HaTesHO (npesHamepeHo)
u3BbpleHa ¢ Kapta wiuM KapToBM AaHHM, NPUAOBUTM MO HE3aKOHEH HauuH
(n3rybeHa, oTKpagHaTa, noslydeHa Ha H6a3aTta Ha GanwmemM SOKYMEHTU U A4p.), KaKTO
u ¢ banwmduumpaHa uam nognpaseHa Kapra, uav ¢ NPUCBOEHU KapTOBU AaHHM.
TakaBa TpaH3aKuWA e HanpaseHa 6€3 3HAHMETO W CbI/IacCMeTo Ha aBTEHTUYHMA
KaptogbpxaTten u 6e3 HEroBoTo paspelleHue, KaTo MOCNeAHMAT OTKasBa Aa
npu3Hae pasxoamTe, CBbP3aHu C Hes.

32. (Hos B cuna ot 02.09.2020 r.) ,KoHouaeHumanHa nHoopmauma“ o3HavaBa:
BCMYKM aKTy, AaHHU, 06CTOATENCTBA, MHPOPMALMA U/UAK SOKYMEHTH, KaTo, HO He
Camo: BCUYKM AaHHKM, MHbOpMauma, daxTi, oBCTOATENCTBA WM/MAWM LOKYMEHTH,
OTHacAWM ce A0 YynpaBneHuMeTo Ha baHkata, TbproBckuTe M onepauuu,
MapKeTUHroBaTa AelMHOCT, KOPNoPaTUBHOTO Pa3BUTME, MpaBHAaTa AelUHOCT, 6U3Hec
nnaHoBeTe U BU3HEC MPOEKTUTE, B T.4. CTPATETMU, KOHLLENLIMK, NMPAKTUKK, BroaKeTH,
paspewenuns, MHbGOPMaUMA 3a NPeAoCTaBAHW YCayry, MHOGOPMALMA OTHOCHO
NpoLecH, TEXHONOTUU U TeopUM, KOMMIOTBPHM NPOrpamu, AaHHW WU KoZoBe,
dupmeHmn NpoyuBaHMs, 06EKTU Ha MHTENEKTyaNHa COBCTBEHOCT, HOY-Xay, MPOEKTHU
[OKYMEHTH, CKIOYEHW J0rOBOPU, AOTOBOPHU OTHOLIEHMA, 06pasLmM Ha JOroBopw,
NOSIMTUKM 1 NpoLeaypy, LeHoobpasysaHe, pUHAHCOBA MHPOPMALIMA, KAKTO U BCAKA
Apyra ipopmauums, (paskpuTa AUPEKTHO UAU UHAMPEKTHO), CBbp3aHa ¢ baHkarta, ¢
HeilHaTa TbProBCcKa AeWHOCT, GMBLUKM, HACTOALWM M MOTEHLUMANHU KIUEHTU W
KOHTPAreHT!, TbProBCKM NapTHbOPW, B KaKBaTo M A3 € $HOopMa, BK/IOUUTENHO
nHbOpMaLMA, NpeAoCcTaBeHa YCTHO M BCEKU AOKYMEHT, €NeKTPOHeH dain uam
BCEKM APYr HauMH Ha NPefOCTaBAHe WM 3anucBaHe Ha MHbOPMaLMA, KOWTO/ATOo
CbABPXKA UM NPOMU3TUYA UM € KOMUPaH/a OT nocoyeHaTa no-rope MHPopmaLma.
KoHdugeHumanHa e n nHbopmaumaTa, KoaTo baHKkaTa M3puMYHO e nocouwmna u
onpegenvna B nucmeHa dopma Kato KoHdpuaeHumanHa wuHdopmaumsa. He
cbcTaBnsBa KoHouaeHumanHa uHdopmauma nHbopmaumaTa, Koato: (1) e nam e
CTaHana 06WoA0CTbNHA U3BBH CNY4auUTe, B KOUTO TOBA € ANPEKTEH UN UHANPEKTEH
pe3ynTaT OT HapyLUaBaHe Ha 334 b/IKEHWETO 33 ONA3BaHETO 1 (2) e cTaHaNa U3BECTHA
ypes oduLManeH N3TOYHMK Ha Tbprosewa.

33.(Hos, B cuna ot 19.06.2023r.) ,,M06WUAHO YCTPOMCTBO” — MOBWUAHO YCTPOMCTBO
(cmaptdoH, Tabnet) c¢ onepauuoHHa cuctema Android, noagbpxawo NFC
dYHKLMOHANHOCT, KOeTo N03BONABA UHCTanMpaHe Ha CodTyepeH MOC u Ha MUH MAL,
NPUAOXeHWe. 3a UHCTaAMpaHe M noagdbpskaHe Ha CodTyepHua MOC u NUH NAL
NpUNOXeHWeTo € Heobxoamo MOBUNHOTO YCTPOWCTBO [Aa OTroBapA Ha
MUHMMANHUTE TEXHUYECKM M3UCKBAHWA, KOMTO BbaHKaTa ycTaHOBABa, MOCOYEHU B
pasgen IXA, 1.3.2.2. oT HacToswwmMTe O6WHM ycnoBuA.

34. (HoB, B cuna ot 19.06.2023r.),NFC ¢yHKuMoHanHocT“— “Near Field
Communication” e TexHONOrMsA, KOATO NO3BONABA NPEHACAHETO Ha AAHHU MEXAY
[iBe yCTpOWCTBa Ha MHOro 6113Ku pascToaHua. NFC GyHKLMOHANHOCTTa MOKe Aa ce
M3Mnon3Ba Aa M3BbPLIBAHE Ha 6E3KOHTAKTHU NNALLAHMSA C KapTh, MOBUAHMU TenedoHN
n ap.

35. (Hos, B cuna ot 01.06.2026 r.) ,,lMpruemaHe Ha nnauaHus Ypes Apple Pay u
Google Pay” e pyHKLMOHANHOCT, 4OCTbNHA 3a BMpTyaneH MNOC, KoATo N03B0/IABA Ha
Tbproseua Aa npuema nnawaHus, HapeaeHu/paspewenmy ot Kaptogbpikatenu upes
n3nos3eaHe Ha aurutanHute noptdeiinu Apple Pay n Google Pay uau cbotseTHO
YCTPOMCTBO 33 A0CTbN A0 aKkayHT B Google, nossonasawy u3npaliaHe Ha
KPUNTUPaHM NOTPEBUTENCKM MAEHTUPUKALMOHHM AaHHK 3a naalaHeTo 6e3 fa e
Heobxoavmo KapToabp:kaTenuTe Aa BbBEXAAT KAPTOBU AaHHU.

11.OBLLM NO/TOXKEHNA

1.1.baHKaTa, B KaAyecTBOTO Ha AO0CTaBYMK HA MAATEXHWU yCayru, obcnyKsaly,
13BbpPLUBAHETO Ha NaaTeXxHW onepauun ¢ KapTu n Kato npeactasuten B bbarapua
Ha MexayHapoaHute cuctemu 3a nnawaHua VISA n MASTERCARD, passuBa 1
nogAbpiKa Mpexka OT TbProBCKM U Apyrn obeKTW, KouTo npuemat KapTu Kato
CPeAcTBO 33 U3BBbPLUBAHE HA NATEXHM ONepauum.

1.2.(M3m. B cuna ot 19.06.2023r.) BaHKaTa M3NbAHABA PONATA HA NiATEXeH
nocpeaHuK B OCbLLECTBABAHETO Ha 6Ee3Ha/MYHOTO KapToBO niawaHe Ha MOC
TEPMUHAN — peaneH u/uam coptyepeH u/mam BupTyasneH.

1.3. (v3m. 08.03.2019r.) BbaHKaTa npegocTaBa Ha TbproBeua Bb3MOMKHOCT A3
nonyyasa n/awWw@HUA ¢ KapTv npv NoKynKka Ha HeroBW CTOKU W/WAW yCayrv u ce
33[b/’KaBa, B CbOTBETCTBME C HacToAwmTe O6wwm ycnosua, Jorosopa 3a MNOC v npu
CnasBaHe Ha MPWIOXMMOTO 3aKOHOAATENCTBO, [fa O6CAyKBa W3BbPLIEHUTE
nnawaHna M ga ocyetoBogasa no CmeTKata Ha Tbprosela BCUYKM HapeaeHU B
Herosa non3a M/alWaHnsa Ha CTOKU U/Wan ycayru ¢ KapTu, KOUTO ca U3BbPLLEHN B
cboTBeTcTBMe C UMHCTPYKUMKUTE 3a NpremaHe Ha naalanuna ¢ Kaptu.

2.1. (v3m. 08.03.2019r.) TobproBeubT ce 3aAgb/KaBa B CbOTBETCTBUE C
HacToAwmTe 06wy ycnosus, Jorosopa 3a NOC 1 Npu cna3saHe U3UCKBAHWATA Ha



MHCTpYKUMUTE 33 npuemaHe Ha nuawaHusa ¢ Kapti, Aa npuvema npaBoMepHU
nnawaHua ¢ KapTu npyM MOKyNKa Ha HEerosBu CTOKM M/WAM yClyru OT CTpaHa Ha
KapToabp:kaTtenu. baHKkaTa He npwnara Npaswaa, KOMTO 3a4b/KaBaT Tbproseua,
KOWTO e mpuen Aa nonyyasa nnawaHua ¢ KapTa, usgageHa oT eauH vsgaten, aa
npuema u apyrv KapTtu, usgageHn B pamKkWTe Ha CblaTa NiaTeXXHa KapToBa cxema.
B cnyyaii ue TbproseubT B3eMe pelleHVe A3 He NpuemMa onpeaeneHn Kaptu nam
APYrY NNATEXKHU MHCTPYMEHTU Ha AafleHa NnaTeXxHa KapToBa cCxema, Toi cnessa Aa
yBefomMMu notpebutenute ACHO M e4HO3HAYHO MO CbLWOTO Bpeme, MO KOeTo
nHbopmupa notpebutenutTe 3a NPUEMaHeTo Ha APYrM KapTM U NAATENKHU
MHCTPYMEHTU Ha MAaTeXHaTa KapToBa cxema. Tasuv WHPOpMauuMa ce v3nara Ha
BMAHO MACTO Ha BXOAa Ha TbProBCKOTO MOMELLEHME M HA KacaTa. B cnyyait Ha
npoaxbu oT pascTosHue Tasn WHPOpMauMA ce NMomecTBa Ha yebcailTta Ha
TbProBeLa Uiu Ha APYr NPUNOKUM eNEKTPOHEH UAKU MOBUAeH HocuTen.

2.2. ToproseubT ce 3aAbaxaBa Aa 3annaw@ Ha baHKata BCUMYKM TaKew,
KOMWCMOHU U APYrvM PasHOCKM MO OTKPUBAHETO M NoAabpiKaHeTo Ha CmeTkarta,
KaKTO M Te3Wn, Bb3HUKHAAWM BbB Bpb3Ka C npegocTtaseHns my MOC TepmuHan,
cbrnacHo [forosopa 3a [MOC, HactoswuTe O6WwwM ycnoBua W AeicTBallaTa
npunoxuma Tapuda 3a TaKCUTe U KOMUCUOHUTE, KouTo ,KOpobaHK Bbarapua“ ALl
npunara no U3BbPLIBAHM YCAYMM HA KAUEHTM - topuaundecku anua ("Tapuda/ta"). C
NOAMUCBAHETO Ha HacToAWwMTe O6WM ycnosma TbproBeLbT AaBa CBOETO U3PUYHO,
6€e3ycNoBHO U HEOTMEHUMO cbriacve Ha baHkaTta ga cvbupa npu HeobxoaMmoCT
CNy}KeBHO OT CMETKUTE MY, OTKPUTM NPU Hesd, AbAKUMUTE OT TbproseLa Cymu BbB
Bpb3Ka ¢ JoroBopa 3a MNOC, KaKTo 1 Aa yAbp:Ka TaKMBa CyMU OT HEroBu 6baelum
B3eMaHus.

3. (v3m. 08.03.2019r.) MpepnaraHute oT baHKaTa LEHOBW ycnosus ce
onpeaenaT3a OTAE/NHWUTE NPeAOCTaBAHN OT HeA ycayrn Ha TbproseLa, onosecTasat
ce no 6paHaoBe KapTu M ce gorosapAT mexay cTpaHuTe B [orosopa 3a MOC.
BaHKaTa npesoctaBa 060cobeHa MHPOPMALMA 33 pasmepa Ha OBMEHHUTE TaKcu
NPUNOKMMM 33 BCUYKM KATErOpWU NAATEXKHU KapTK, KOATO Ce OTHACA 3a NNATEXHM
onepauuv, U3BbLPLWBAHM B PamMKuTe Ha EBpONENCKM Cbio3, MpU KOUTO KaKTo
[OCTAaBUMKBLT Ha MaTeXHa ycayra Ha nnateua (Kaprogbpskatens), Taka
[OCTaBUYMKBT Ha NaTeHa ycayra Ha nonyyatens (baHkaTta) ce HammMpaT B Cbto3a,
KakTo cneaga: [ebutHu kaptu (Visa, Mastercard) — 0.2%, KpegutHu kaptv (Visa,
Mastercard) — 0.3%, MNpeagnnateHn Kaptm (Visa, Mastercard) — 0.2%, BusHec
[ebutHn kaptv (Mastercard) — 1.3%, busHec kpeauTtHu KapTv (Mastercard) — 1.3%,
BusHec pebutHn kaptm (Visa) - 0.75%, busHec kpegutHu KapTu (Visa) : Visa Business
— EMV Chip — 1.35%; Visa Business — Electronic Commerce — 1.45%; Visa Business —
Standard - 1.60%; Visa Corporate&Purchasing - EMV Chip — 1.55%; Visa
Corporate&Purchasing — Electronic Commerce — 1.65%; Visa Corporate&Purchasing
—Standard — 1.85%, ebuthHu kapTu (BCard) — 0.1%, J,ebuthHu kapTu (Borica) — 0.2%,
KpegutHu Kaptu (Diners) — 0.3%.

3. a baHKaTa M3roTBA eXXemMece4yHO M OCUrypsBa Ha Pa3Mo/IoKEHUE Ha TbproseLa

KaTo My M3MpaLla Npyu NOUCKBaHE CNpaBKa 33 M3BbPLUEHUTE NAATEXHM ONepaLLUm ¢

KapTi Ha MOC, B KOATO ce NOCOYBAaT OTAENHO ObMeHHaTa TaKca M TaKcaTa 3a

obcnykBaHe Ha Tbproseud. OTHOCHO OBMEHHWTE TaKCK, TbProBeLbT Ce CbrNacABa

nHbopmaumaTa Aa 6bae rpynmpaHa No Mapka M Kateropua NoTpebUTeNckn KapTy,

M303aAEeHV Y NON3BAHM B pPaMKuTe Ha EBponeiickua cbios.

4. BaHKaTa He e CTpaHa B NPaBOOTHOLEHWATA Mexay Tbproseua M HerosuTe

KAMEHTW, OTHACALLM Ce [0 OCbLLEeCTBABAHATA OT Hero AeMHOCT No npeanaraHe Ha

CTOKM WU/WAK YCAYTH, TAXHOTO Ka4YecTBO M/WUAN KOAMYECTBO, CPOKOBETE 3a 40CTaBKa

M/UAN U3NBAHEHWE M AP. U HE KOHTPO/AMPa NpeaMeTa Ha CAENKUTE, MO KOUTO ce

M3BbPWBAT naawaHua ¢  Kaptu. Bcuukum cnopose mexay Tobproseua u

KapToabp:kaTenute No NoBof Ka4yecTBOTO, LIEHUTE, OCTaBKaTa M Ap., CBbP3aHU C

npeaMeTa Ha CAEeKUTE, ce pellasaTt mexxay Tbproseua u KaptogbpikaTenuTe u He

aHraXK1paT No HUKaKbB HAYMH OTFOBOPHOCTTA Ha baHkara.

IV. IMMUT HA NOC YCTPOMCTBO. MAKCUMAJIEH IAMUT NPU TPAHCAKLIUU
1.1. (U3m., B cuna ot 19.06.2023r.) MakcMmanHaTa cyma, 40 pPasmepa Ha KOATO
MOXe [a ce M3BbPLM eAHOKPATHO njaljaHe 4pe3 KapTa Ha CbOTBETHOTO
TepMuHanHo yctpoiicteo MOC (MakcMmaneH No3BOJIEH IMMUT 33 e4HA TPAH3aKLMA)
ce onpeaensa efHOCTPaHHO OoT baHKaTa U ce BNUCBa B AOrOBOPHaTa AOKYMeHTaLmA
3aNOC.

1.2. BaHKaTa MMa NpaBo 43 NPOMEHM MO HelHa NpeLeHKa, BKAYUTENHO U Aa
HY/NMpa pasmepa Ha MaKCUMAJTHO PaspeLLeHnsa IMMUT Ypes NUCMEHO MU3BecTHe 10
ToproseLa c He3abaBeH epeKT, KaTo MOEMA aHTAXKUMEHT [,a He YNpajKHABA TOBA CU
npaBo HEOCHOBATE/IHO.

2.1. TbproBeLbT Ce 334b/KaBa [a Ccnas3sa onpegeneHus JIMMUT U HAMa Npaso Aa
pasgens cymaTa Ha N/alaHeTo Mo efHa cAenka, U3BbplueHa ypes KapTa Ha ase
WX NOBEeYE NO-MasIKM CYMU, KOUTO CYMapHO HaABULLIABAT NO3BONEHUA IUMUT.

2.2. B.cnyyauTe, Korato cymata Ha naallaHeTo Ypes n3nonssaHe Ha KapTtaTta no egHa
cAefKa Uu noseye CAesIKM, CKNoYeHN oT KapToabpKaTena B pamKkuTe Ha eauH
AeH, HaaBMWaBa MaKCMManHoO No3BONEHUA NMMUT, TbprosBeLbT MMa MpaBo Aa
M3MCKa M MONYYM CheumanHo paspelleHWe oT baHKaTa 3a eJHOKpaTHO M 3a
KOHKPETHUA CcNyyalt yBenunyeHne Ha J/Iumuta, 3a 4a MOXe nialaHeto Aa 6bae
n3BbpleHo 6e3 cymata Aa 6bae pasgeneHa. CneumanHoTo paspelueHue nop,
dopmaTta Ha undpoB Kog ce NpeaocTaBsa OT baHKaTa No HelHa npeleHKa U 6e3

P ostbank

Peweswn 3a mBoemo ympe
HeocHoBaTeNHO 3abassHe.
2.3. 3a uenute Ha npeaxogHus un. 2.1, 3a efHa HegeNMMa CAesKa Ce cuuTa
[lOroBOPBT, KOWTO ce CKalouYBa Mexay Tbproseua u KapTtogbpkaten 3a
NpesoCTaBAHETO Ha CTOKM WU/WAW YCAYrv, HE3aBUCMMO Lanu NpefoCTaBAHETO Ha
CTOKWTE W/WAW yCayruTe ce W3BbPLIBA HA YacTU WM NPOLb/NKABA 3a Bpeme, no-
ObATO OT €4MH AEH, WM CbAbPXKa MPefocTaBsHe Ha CTOKWM M/Wau ycayrv ot
crnomaraTeneH uau apyr nogobeH xapakrep.
2.4, TbproBeubT € AbXKEH Ja He pasKpMBa Ha TPETU HEOoNpaBOMOLLEHM AuLa
JIummnTa Ha YCTPOMCTBOTO, HATO AHEBHUA IMMUT Ha KapTaTa, C KOSITO e M3BbpLieHa
TpaHcakumaTa Ha MOC, B cayJai, Ye My e CTaHaN U3BECTEH, HATO KaKBMTO 1 Aa 6uio
ApYyrv AaHHU 3a KapToabpikatens, KaptaTta v caenkara.
3. YcnosusTa OT HacToAWMA pasgen ce npuaarat, ZOKONKOTO Mexay Tbproseua v
BaHKaTa He e yroBOpeHo Apyro.

V. OBLUN 3AADB/TKEHUA HA TbPTOBELIA

1. TvproseubT ce 3a4b/KaBa Aa yBeAomABa baHKaTa nucmeHo, B CPOK He Mo-
KbCHO OT 15 paboTHM AHW Npeay BAU3AHETO B CM/1a 3@ BCAKA NPOMAHA:

1.1. cBbp3aHa ¢ BNMcBaHe B TbproBCKMA perncTup;

1.2. cBbp3aHa C npegmeTta Ha AEWHOCT Ha TbProBCKUA OBEKT U/MAM HauuHa Ha
OCbLUECTBABAHE Ha TbProBCKaTa My AeMHOCT;

1.3. cBbp3aHa C MEeCTOMO/IOKEHNETO Ha TbProBckus OBeKT u/unn UHTepHet
CTpaHuLaTa my.

2. TobproBeubT MOXe [a M3N0/3Ba KakeBaTo M Aa 6uno dopma Ha peknama Ha
Bb3MOXHOCTTA WM YCNOBMATA 3a NpuemaHe Ha nnawauua c Kaptu, camo cnep,
M3PUYHOTO NpeaBapuUTeIHO MUCMEHO cbrnacue Ha baHkaTa

3. ToproseubT ce 3aA4bKaBa a He Npeafara CTOKUTE AW YCAYruTe Ha NO-BUCOKM
UeHn (B cpaBHeHMEe C LeHaTa Npu niawaHe B 6poi) M pa He M3MCKBA OT
KapToabpskaTenmTe AOMBJAHUTENHW TaKCK MW APYTU Pa3XOAM 3a U3NON3BAHETO Ha
NNATEXHUA WMHCTPYMEHT, B C/ly4ail ye NOTPebWUTeNnAT 3annawa CTOMHOCTTa Ha
MOKynKaTa nocpeAcTBOM TpaHcakuumsa ¢ KapTa.

4. TbproBeubT Ce 3a4b/1XKaBa Aa He NOCTaBA OrpaHUYeHNA OTHOCHO M3M0/13BaHETo
Ha KapTa, KoATOo e B3e/ pelleHue Aa Npuema, B 3aBUCMMOCT OT TOBA KO € HEMHUAT
usgates, HATO Aa NOCTaBA OrPAHUYEHUA NPU U3NON3BAHETO Ha KapTu, KoMTo ca Ha
eflHa ¥ Cblua MapKa, OT efHa M Cblua KaTeropusa U 3a KOUTO obMeHHaTa Takca e
perynavpaHa, cbrnacHo rnaea Il ot Pernament (EC) 2015/751 (t.e. Kaptv Ha
KapTogbpkatenm — notpebuTenn no cMUcbia Ha 3aKoHa 3a 3amTta Ha
notpebutenute).

5.(M3m., B cuna ot 19.06.2023r) TbproBeubT ce 3af4b/KaBa Aa He 3anucea U
CbXpaHABa MoJ, HWKakBa Gopma JaHHM OTHOCHO KapTu, KaTo, HO He camo MbjeH
Homep Ha KapTa, CpoK Ha BanMAHOCT Ha KapTa, AaHHM OT MarHUTHaTa MbTeka,
KopoBe 33 curypHocT Kato CVV (Card Verification Value), CVV2 (Card Verification
Value 2), iCVV (Chip Card Verification Value), PVV kog (PIN Verification Value) CVC1
n CVC 2 (Card Validation Code), 4CSC n 5CSC (Card Security Code) n gp.
CbxpaHfABaHe Ha HOMep Ha KapTa, CPOK Ha BaAMAHOCT M UMe Ha KapToabpkaTten e
MO3BOJIEHO CaMO NpU NNalaHnA 6e3 NPUCHCTBME HA KapTa.

6. TbproseLbT ce 3a4b/XKaBa a CYUTa 3a NOBEPUTENHA U Aa He Pa3KpMBa NO KaKbBTO
M fa 6uno HauuH npep TpeTU AnUa MHOOPMALMA, OTHAcAWA ce A0 MMeHaTa U
cmeTkuTe Ha KaptogbprkaTenute, Homepata Ha KapTuTe, ocblyecTBeHUTe NaaLaHma
CTAX, KaKTO 1 Apyra uHdopmauma 3a Kaptogbpikatenute, cTaHana My U3BecTHa BbB
Bpb3Ka ¢ HactoAwmTe 06wy ycnosua n orosopa 3a MNOC, KakTo M Aa ocurypum
CMa3BaHeTO Ha TOBa YCNOBME OT BCUMYKM MLA, NpUemMaluy nnawaHua ¢ Kaptm B
Herosu TbProBCKM OBEKTU, OCBEH B C/ly4auTe, KOraTo cbluata MHbopmaums cnessa
[a ce NpeflocTaBy HAa AbPXKABEH OpraH U/Wan Ha TPETU ONPABOMOLLEHM AKULA NPU
Cna3BaHe Ha NPUIOXMMOTO 3aKOHOAATeNCTBO.

7.TbproBeLbT Ce 3afb/KaBa Aa CnasBa CTPUKTHO pasnopenbuTe Ha AeiCcTBaLLOTO
3aKOHOAATENCTBO, CBbP3aHM C YMNPaKHABAHETO Ha AEeWHOCTTa My U NO-CNeLuasnHo,
HO He camo, Ja ce CbobpasABa CbC 3aKOHOBUTE pasnopenbu OTHOCHO CAENKM,
CKNIOYBAHM OT PA3CTOAHME U/UNWN TaKMBaA, KOUTO Ce CK/OYBAT U3BbH TbProBCKUA
06€eKT, KaKTO U BCUYKM pa3nopeabu, CBbP3aHu CbC 3aLiMTaTa HanoTpebutenute.
8.Kato rapaHuma 3a HaANeXHO M3Nb/HEHWEe Ha BCUYKM noeTtn oT Tbproseua
3a4bmKkeHns no Jorosopa 3a MNOC, HacToAwmTe OBLWM YyCNOBUA U NPUNONKEHUATA
KbM TAX, baHKaTta moXe fAa noucka npu ckaoysaHe Ha [Jorosopa 3a MMOC,
TbproseubT Aa NpeaocTasu MapaHLMA 33 U3nbaHeHWe nog GopmaTa Ha NapuyHa
Cyma, BHeceHa No nocoyeHa cmeTKa B baHKaTa, B pasmep, onpeaeneH B [lorosopa
3a NOC.

8.1.TbproBeubT ce 3aAb/kaBa [a OCUTYpU MOCTbMNBAHETO Ha MoOcoYeHaTa
rapaHLUMOHHA CymMa No CMeTKaTa B CPOK OT 3 (Tpu) paboTHU AHM OT CKAOYBaHE Ha
[orosopa 3a MOC ¥ Aa noaabp)Ka pasmepa Ha rapaHuuaTa B CbOTBETCTBUE C
[OroBOPEHOTO 3a Le/MA CPoK Ha JeictBue Ha [Jorosopa 3a MNOC u pgo 13
(TpMHapeceT) meceua cnen NpekpaTABAHETO My.

8.2.baHKaTa ocBoboxaasa MapaHuuATa 3a U3NbHEHWE B CPOK Ao 13 (TpuHazecert)
meceua cnep npekpaTAaBaHe Ha [florosopa 3a MNOC, npu ycnosue, ye nauncsaT
OCHOBaHWA 3a 3a4bPMKAHETO HA KaKBaTO U Aa e cyma no Hes. OcBoboxaaBaHeTo ce
M3BbpLUBA Ype3 MpeBexjaHe Ha CboTBeTHaTa cyma no CmeTka Ha Tbproseua.
8.3.baHKaTa Aa vma npaBo Aa 3aA4bpKM CbOTBETHA YacT M Aa ce yA0BNETBOPU OT
lapaHuMATa 3a BCMYKM CBOM B3emMaHuMA BBB Bpb3Ka C [Jorosopa 3a [OC,



BK/IIOYUTENIHO, KOraTo MO BMHA MM Ha PUCK Ha Tbprosela e NpeTbpnana speau,
KaToO YCBOM TakaBa uacT OT lapaHuuATa 3a M3MbJHEHWEe, KOATO CbOTBETCTBA Ha
B3eMaHeTo i, onpefeneHo cbraacHo [lorosopa 3a MOC, HacToAwmTe 06w ycnosua
N NPUNOXKEHMATa KbM TAX. baHKaTa noema aHraXXMMeHT U ce 3afb/kasa Aa
NPUCTBMM KbM YMpasKHABaHE Ha TOBA CM NPaBoO, Camo B Cy4vali Ye no CMeTKaTa Ha
TbproBeua He Ca Ha/JMYHU HeobxoauMmWTe cpeactBa M TA He 6M morna ga
YAOBNETBOPU B3eMaHUATa CU NO pefa Ha CyXebHOTo cbbupaHe Ha OcHOBaHWe
[afeHoTo oT TbproseLa cbriacue 3a Tosa.

8.4.BbB BCEKM Cnyyail Ha 3agbpykaHe Ha [lapaHuuata, baHkaTa yBegomsBa
Tbproseua 3a 3afbp*KaHETO U HErOBOTO OCHOBaHWe. 3aabprKaHeTo Ha MapaHumATa
M3LAMO UM YaCTUYHO He M34epnBa npasaTa Ha baHKaTa Aa Tbpcu obesleTeHne B
no-ronsam pasmep.

8.5.Korato baHKata ce e yposnetrsopuna oT lapaHuuata u [JorosopbT 3a MOC
npoAbaKaea fa e B cuna, TbprosewLbT ce 3aAb/KaBa B CPOK 40 5 (neT) aHu aa
AonbaHM  lapaHuMATa, KaTo BHece CbOTBETHATa Cyma MO CMeTKaTa Ha baHkarta.
HeunsnbiHeHMETO Ha TOBa 3aAbJ/iKeHMe, KaKTO M Ha 3agb/KeHueTo no ya. 8.1. 8
NocoYeHWTe CPOKOBE, € OCHOBaHWe 3a eJHOCTPAHHO NpeKpaTABaHe Ha [loroBopa 3a
MOC ot cTpaHa Ha baHKaTa ¢ yBefomneHue c HeabaBeH edekT.

8.6.6aHKaTa He Ab/IXKM IMXBaA 32 BpEMETO, Npe3 KOeTo cpeAcTBaTa no fapaHumaTa ca
NpecTosAn Npu Hes 3aKOHOCbObPasHO.

VI. Bb3CTAHOBABAHE HA NNATEHU CYMMWU. PA3BANAHE HA
COENKWU. OTTOBOPHOCTU
1.1. B cnyyalt, 4e Ha OCHOBaHME, MPOM3TUYALLO OT OTHOLUEHMATE MEXAY

Toproseua n Kaptogbp:kaTtens (B T.4., HO HE CaMO — BPbLLAHE HA MAATEHU CTOKM,
BK/IIOYUTENHO nopagy AedekT Uamn AUncu, UM HensnoN3BaHe Ha naaTeHa ycayra,
WA HEJOCTaBAHE Ha NiaTeHa CTOKa), TbproBeubT Ab/KM BPbLUAHE HA CymMuUTE,
nnateHun ot KapTtogbpikaTens upes TpaHcakuma ¢ KapTa, TbproBeubT ce 3agb/kasa
[1a He Bb3CTAaHOBABA CTOMHOCTTA Ha BbPHATUTE CTOKM M/WUAW YCAYTY YPE3 BPbLLaHe
B 6poit nam upes 6aHKoB TpaHcdep Ha 3aniaTeHata ¢ Kapta cyma, a Aa npesfocTasu
APYrM CTOKM, UM YCAYTU Ha CbluaTa CTOMHOCT, MK Aa u3gase KpeautHo ussectue
(noa ¢opmata Ha pasnucka ot MOC 3a Bb3CTAHOBABAHEe MW 3a aHy/aupaHe Ha
NoKynka), KoeTo Aa 6bae nognvceaHo oT Tbprosewa, KOMTO e A/TbKeH Aa Npejase
efMH eK3emnaap Ha KapTogbpykaTens v eauH Ha baHKaTa, Ha OCHOBaHME Ha KOeTo
BaHKaTa wWe npuxBaHe Ab/XKMMUTE CYyMM MO KPEAUTHOTO M3BECTUE OT C/IEA4BALLOTO
nnawaHe, AbAKUMMO Ha Tbproseua.

1.2. Mpu noncksaHe oT baHKaTa, TbprosBeLubT ce 3a4b/XKaBa Aa M NpeaoCcTaBm
OOKYMEHTH, ¢ KouTo baHKaTa fda yaocToBepu npej CbOTBETHUA KapTogbpikaten,
pecn. npen obcnyxksawaTta 6aHka Ha KapTogbpikaTens, ye nogsexaiwiata Ha
BPbLUaHe CYMa e Bb3CTaHOBEHA/NMOANEKM Ha Bb3CTaHOBABAHE MO NPeABUaEHUsA OT
3akoHa peg. 1.3.TbproBeubT HOCM OTFOBOPHOCT npefs baHKaTa B c/ayyaih Ha
nocneagawiy npeTeHUMM MO OTHOLEeHWEe Ha TpaHcaKuuMATa OT CTpaHa Ha
KapToabpartena kbm baHkaTa.

2. BbB BCMYKM cayyan TbproseLbT HOCU MbAHAaTa OTFOBOPHOCT 3a HeAoCTaBAHe
1/Wnn 3a fOCTaBAHE C KAKBUTO M Aa BUNO HeAOCTaTbLM UM UNCKU HA NOPBYAHUTE
CTOKM W/WAW yCayru, npeanaraHn OT Hero W 3aniateHn ot Kaptogbpikatenute
nocpefcTeom KapTa, v e ANbXKEH @ KOMMNEHCMPa BCAKO TPETO ML (BKAOYUTENHO
BaHKaTa) 33 KakBWTO M [a e Bpeau, KOMTO TO MOXe [a e NpeTbpnano nopagu
HEN3NbJHEHMETO Ha 3aAb/IKEHNATA MY.

3. (M3m., B cuna ot 19.06.2023r.)HaHeceHUTe MMYLLECTBEHW BPeaW U/WUAK LLEeTU Ha
BaHkaTta u/unn Ha KapTtoabp:kaTenu, BCAeACTBME HA HeMpuaaraHe UAU HETOYHO
npunaraHe ot cTpaHa Ha TbproBeua M/vau OT HErOBW CAYKUTENM WU/UAK OT Apyru
nnua, obcnyKBalM npuemaHeTo Ha naawaHuA ¢ Kapti, Ha HactoAwwmTe O6wm
ycnosuA, [orosopa 3a [OC u HeroBuTe MPUIOXKEHUA, BKAKOYUTENHO, HO He
n3yepnaTenHo Ha MIHCTpYKUMUTE 33 NpuemaHe Ha naalwanma ¢ KapTu u ykasaHuaTa
Ha baHKaTa, ce Bb3cTaHOBABAT OT Tbprosevya.

4.1.baHKaTa He HOCKM OTFOBOPHOCT 32 BPeAM M HAMA aHFA)KMMEHT 3a paspeluaBaHe
Ha KaKBWTO 1 Aa 6uno cnopose mexay Tvproseua, Kaptoabprkatens, Onepatopa v
ApyruTte yyactHuum B Cuctemarta bopurka BbB Bpb3Ka € OCHLLECTBABAHETO UK He Ha
KOHKpeTHaTa cAe/iKa, N0 KoATO TbproseubT e noay4ymn nnawaHe ¢ Kapra ypes MNOC.
4.2.baHKaTa He HOCK M OTFOBOPHOCT 33 BpeAW, MPUYMHEHU MPU HENPaBOMEpPHO
n3nonssaHe Ha KapTa oT auue, KoeTo He e onpaBomolLeH KapToabp:kaTen. B tesu
C/lyyam ce npunarat ycnoBWATa, NOCOYEHU B pasgen ,OcnopeHun naawwaHua” no-
aony.

5. OTroBOpHOCTTa 3a Bpeau, NPUYMHEHN NOPaAM HenpaBUIHO OCYeTOBOAABAHE,
apUTMEeTUYHa rpeLlKa, NonyYaBaHe Ha rpeleH pes3ynTaT AN HeaAb/KMMaA Cyma OT
Tbproseua uam gpyru noaobHu, ce onpegens no obwms pea.

Vil. OCNOPEHU NNALLIAHUA

1.1. (M3m., B cuna ot 19.06.2023r.) BaHkaTa M TbproBeubT npuemart, ye npwu
ocnopsaHe OT cTpaHa Ha KapTogbp:KaTten Ha TpaHcakuum ¢ KapTa, n3sbplueHn Ha
BMpTyaneH, peaneH unan CodptyepeH MOC, HamupaT NpUAOKEeHWe npaBunaTta u
npoueaypuTe 3a ocnopBaHe Ha TPaH3aKLMK Ha cboTBeTHaTa MKO.

1.2. (M3m., B cuna ot 19.06.2023r.) B npoueca Ha ycCTaHOBABaHe Ha
OCHOBaTe/NHOCTTa Ha ocrnopBaHeTo, baHKaTa ce pbKOBOAM OT NOCOYEHUTE NpaBKaa
1 npoueaypu Ha MKO, AeiicTBaLLOTO 3aKoHOAaTeNCTBO Ha Peny6auvka Bbarapus n
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nonydyeHata WHGopmauua OT KOMMNETEHTHU [AbPNKABHU U MeXAYHAPOAHMU
WHCTUTYLMKM, Apyry 6aHku, BOPUKA, npaBoOXpaHUTENHU M NpaBopasfaBaTenHu
opraHu. Kato BannaHo AoKasaTenctso mexay baHkata n Teproseua, BbB Bpb3Ka C
M3BbpPLIEHN NAawaHuna ¢ Kapti B nonsa Ha Tbproseua Ha BUPTyaseH, peaneH uamn
coptyepeH MOC npu Hero, ce nMpMema W BCAKA OTHOCMMA WHPOpMaLmA Ha
€IeKTPOHEH, XapTUeH WAW APYr HOCUTEeN, BK/IOYMUTENHO 33 YCTaHOBABAHE Ha
KOHCTaTMpaHW HapylleHns npu TbproseLa M KaTo OCHOBaHMWE 3a NpeaABABaHe Ha
MCKOBE CpeLLy Hero 3a Bb3CTaHOBABAHE Ha Bpeau.

2.1. (U3m., B cuna 19.06.2023r. ) baHKaTa v TbproBeubT ce 3a4b/1XKaBaT B3aMMHO Aa
CU CBTPYAHMYAT NPU OCHLLECTBABAHETO Ha BCUYKM AeMHOCTM, CBbP3aHM C NNaLLaHnA
¢ Kaptvn Ha peaneH, BuptyaneH unm CodtyepeH NOC m aa cv cbaeicTsat npu
Bb3HMKHAAM CbMHEHWUA W/MAM nocTbnuaa MHGOPMAaLMA 3a HenpaBoMepHU
TpPaHCaKUMM M MpU yCTaHOBABAHE OCHOBATENHOCTTA Ha OCMOPEHW TPaAHCAKLMW.
TbproBeLbT ce CbracABa Aa MO0XM BCUYKM YCUINA 33 OTPaHMYaBaHe Ha ciyyauTte
Ha HenpaBoMepHO M3nos3BaHe Ha Kaptu, a baHkaTta 3a Ta3n uen My npeaocTasa
csouTe MHCTPYKLUMK 3a NpMemaHe Ha naawanua c Kaptu.

2.2. baHKaTa OCbLLLEeCTBABAa MOHUTOPUHT BbPXY U3BbPLUBAHUTE TpaHCaKumu ¢ KapTu,
C ornep ycTaHOBABaHe W3BbPLUBAHETO HA HepaspelleHu NAATeXHU onepauuu
(TpaHcakummn) c Tesn KapTu, KaTto npu HeobXOAMMOCT MOXe Aa W3WUCKBa, OT
Tbproseua MHGOPMaLMA OTHOCHO OTAENHM TPAHCAKLMM U3BbPLUEHM ¢ KapTu.

2.3. baHKaTa “Ma NpaBo Aa M3BbPLUBA NEPUOAUYHM NPOBEPKM Npu Tbproseua Ha
afipecuTe Ha M3BbPLUBAHE HAa TbProBCKaTa My AEMHOCT, KaKTO U Ha agpecuTe, Ha
KOMTO TOW npuema nnawaHus c peaneH u/wam codptyepeH MOC, pa w3umckea
AOKYMEHTU 1 @ npoBepAasa MHTepHeT cTpaHuLaTta my.

2.4. baHKaTa MMa NpaBO eAHOCTPAHHO Aa Hanara AOMbAHUTENIHN U3UCKBAHWUA UK
orpaHuMYeHuna no oTHoLleHWe Ha niawaHuaTta ¢ Kaptm npu Tobproseua, Kouto ca
334 B/IKUTENHN.

2.5. (Odon., B cuna ot 01.06.2026 r.) MNpu ocbluecTBABaHe Ha NOCOYEHUA NO-rope
MOHWUTOPUHT M/WAN NpU CbMHEHWEe Ha BaHkata w/uaM npu nonyyaBaHe Ha
nHdopmauma ot MKO, BOPUKA, Apple Distribution International Limited n Google
Ireland Limited, apyrv  6aHkn, MBP, [OAHC, npaBOOXpaHWUTENHU UK
npaBopasfaBaTeNHW OpPraHnW WAM  APYrM  KOMMETEHTHW AbPXaBHU UK
MeXKAYHapPOAHW UHCTUTYLUMK, baHKaTa UMa MpaBo fa NpoBee CBOe pascineasaHe
(BKAtoumnTenHo ¢ baHKaTa — u3gaten Ha KapTata), a TbproBewubT ce 3a4b/XKaBa 4a
cbaeiicTea Ha baHKaTa U Aa v NpeaocTaBa NMoUCKaHaTa MHpopmauma. Mpu nnawaxe
c Apple Pay / Google Pay, 3agb/keHuWATa Ha TbproseLa 4a CbXpaHsBa U NpesocTass
npu MNOWUCKBaHe [AOKYMEHTauuA, CBbp3aHa C M3BbPLUEHUTE MNAALWAHUA, KaTo
Hanpumep Kacosu Benexkkun, GakTypu u ap., He ce NpekpaTABsar.

3.1. Bcayyali ye npu oCbLLECTBABAHE HA MOCOYEHUA NO-rope MOHUTOPUHT, BaHKaTa
YCTaHOBM HepaspelleHn TPaHCaKuMM WAM MMa OBOCHOBAHO CbMHEHME 3a
M3BbPLUBAHE Ha TakMBa CbOOPasHO MpakTUKaTa Ha baHkaTta, nnawaHeTo 3a
KOHKpeTHaTa TpaHcakuma (3aBepaBaHeTo Ha CMeTKaTa Ha TbproseLa cbC CymaTa Ha
KOHKpeTHaTa TpaH3aKuua) Mmoxe fa 6bAe OT/IOKEHO [0 OKOHYATeNHOTO
U3ACHABaHE Ha cyyas (yCTaHOBABaHE NPaBOMEPHOCTTa Ha HapeAeHOTO MAalLaHe),
HO He noseye OT 120 KaneHZAPHW AHM, CYMTAHO OT AaTaTa Ha TPaHCaKUMATa, 33
KoeTo TbproseubT AaBa CBOETO M3PMYHO cbrnacue. B te3m cnyyvaum, baHkata ce
3aJb/MKaBa Aa yBeAOMM B PasyMeH CPOK TbproBeua v He My Ab/XKW NIMXBU 3a
3abasa u/wam gpyra ¢opma Ha obes3spesa HE3aBUCMMO OT M3Xo4a Ha
pascnegsaHeTo.

3.1.1. Mpu NoTBBbPKAEHME BaNUAHOCTTA HA TPAHCAKLMATA OT CTPaHa Ha baHKaTa
M3gaten Ha KapTaTa WM CbrnacHo npasunata Ha MKO wam B cnyvaid, uve
TpaHCaKkumuATa He 6bAe NOTBbPAEHA, HO B NOCOYEHUA Nepuog oT 120 KaneHaapHH
[HW He e NOCTLNWUAO OCNOPBaHe Ha TPAHCAKLMATA OT CbOTBETHUA KapToabpskaTten,
OTNOXEHOTO NAallaHe ce npesexaa no CmeTkaTa Ha Tbproseua.

3.1.2. B cnyyali ue TpaHcakumaATa He 6bae NOTBbPAEHA U B NOCOYEHUA NEPUOA, OT
120 KaneHg@pHW AHW NOCTBNWU OCMOPBAHE Ha TPAHCAKUMATA, NAaLLAHETO 33 Tasu
TPaHCaKLMA ce OTNara A0 NPUKAOYBAHE Ha NpoLiesypaTa no ocropsaHe.

3.2. (U3m., B cuna ot 19.06.2023r. ) B cnyyalh Ha ocCmopBaHe OT CTpaHa Ha
onpasomolueH KapTogbpikaTen Ha TpaHcaKkuma ¢ KapTaTa, M3BbpLUEHa HA peasneH,
BupTyaneH unu Codryeper NOC npu Tbproseua, baHkaTa yBegomsasa Tbproseua u
M3MUCKBA OT Hero nosyyaBaHe Ha WHGOPMaLMA W  [OKYMEHTH, [0Ka3BaLLu
M3BbPLIBAHETO Ha TPaHCaKuuATa C Ornes nNpoyyBaHe W  WU3ACHABAHE Ha
obcToATENCTBATA BbB BPb3Ka C KOHKPETHUSA BbNPOC UM OCMOPBaHE.

3.2.1. OT Tobproseua moxe aa 6bae M3UCKAHO NPEfOCTaBAHETO Ha YEeTAUBO
Konue Ha pasneyaTtaHo oT peaneH NOC nnm coptyepeH MOC (aKo e NPUNOKUMO) U
noanucaHo ot KapToabpikatensa [lebuTHO M3BeCTUe 3a KOHKPETHaTa TPaHCaKLMA, OT
KOeTO fAa ca BMAHW [AaHHMTE 3a W3BbpLIEHATa TPaHCaKUuMA U nognuca Ha
KapToabp:KaTens, KakTo M Ha KOMuA OT ApYrv LOKYMEHTK, C KOUTO Aa Ce yA0CTOBEpH
M3BBbPLIBAHETO HAa OCMNOPeHOTO NaalwaHe ¢ KapTa, KaTto, HO He camo, daKTypa 3a
nokynkata, ¢uckaneH 60H, AOKONKOTO TakMBa cCa HanuyHM npu Tbproseua u
NnpeAoCTaBAHETO UM € B CbOTBETCTBME C U € Bb3MOMXHO CbFIAaCHO NPUAOKMMOTO
3aKOHOAATENCTBO, paspelleHuA U Apyra NpUaoKMMa perynaTopHa ypeaba.

3.2.2. Ot TbproseLa moxe Aa 6bae M3UCKAHO NPefOoCTaBAHETO Ha 3anucuTe 3a
TpaH3akuuuTe U MHPopmaumATa 33 Nopbykata Ha  KapTogbpkatens,
OCHOBATE/IHOCTTa Ha TPaHCaKLUMATA, y4acTMeTo Ha KapToabprkaTtens, cbrnacmeTo my



C YyCNoBMATA Ha NNAaWAHETO M BCAKAKBM APYrvM OTHOCMMM [OKasaTescTBa 3a
BupTyaneH NMOC, AOKO/IKOTO TakMBa ca HaNMYHM Npu TbprosewLa u NpeLocTaBaHeETo
MM € B CbOTBETCTBME C U € Bb3MOXHO CbI/IaCHO MPUIOKMMOTO 3aKOHOLATENCTBO,
paspelueHns 1 apyra NpWUOXKMMA peryaatopHa ypeaba.

3.3. TbproBeubT e AMbKEH Aa NPeAOCcTaBu U3MCKaHaTa MHPOPMALLMA U LOKYMEHTH,
[LOKOJIKOTO Ca Ha/IMYHU M NPELOCTaBAHETO MM € Bb3MOXHO CbI/IaCHO NPeABUAEHOTO
no-rope B pamkuTe Ha neT paboTHM AHW. Korato 3a npesoCTaBAHETO Ha
MHPOPMaUMATA/AOKYMEHTaUMATE € HeobXOAUM MO-Ab/ibr CPOK, Tbproseubt
yBegomnaBa HesabaBHO baHKaTa, KaTto CPOKbT 3a MpefocTaBAHe  Ha
MHPOPMaLMATA/[OKYMEHTALMATA MOXKE Aa 6ble YAb/IKEH 40 He NoBeYe OT gecet
paboTHM AHM OT AaTaTa Ha KOATO Te Ca M3UCKaHU.

34.B cnyyalt Ha HenpeaoctaBAHe B MOCOMEHUA CPOK Ha  LOKYMEHTH,
YL,0CTOBEPABALLM MPAaBOMEPHOTO M3BbPLUBAHE Ha OCMOpeHaTa TpaHCaKuus,
TbproseubT onpaBoMoLLaBa baHKaTa 4a Bb3CTaHOBM CbOTBETHATa cyma no Kaprara,
C KoATO e 6una usBbpLLEeHa TPaHCaKumMATa 1 AaBa 6e3ycnoBHO cbriacve baHkaTta aa
3a4b/KM HeroBaTa CMETKa CbC CTOMHOCTTA Ha TpaHCcaKuumaTa.

3.5. AKO ocrnopeHaTa TpaHCaKuMA ObAe 3alWMTeHa YCMewHo B XoAa Ha
npouesypaTa3a ocnopsaHe Ha TpaH3aKLMK Ha cboTBeTHaTa MKO, a nnalaHeTo Kbm
TbproseLa € 6UI0 OTNIOKEHO CbIIACHO Y. 3.1. No-rope, cymaTa Ha TPaHcaKUMATa
ce npesexga no CmeTkata Ha Tbproseua HezabasHO, 33 KoeTo TbproeeubT ce
yBesomsBa.

3.6. AKO ocnopeHaTa TpaHcakuua He 6ble 3awuTeHa B Xo4a Ha npoueayparta
3a ocrnopBaHe Ha TPaHCaKuMu Ha cboTBeTHaTa MKO nopagy HeusnmbAHeHWe Ha
3a4bMKeHWATa Ha Tbprosel,a, TbproseLbT noema 3arybara, B pasmep Ha CTOMHOCTTa
Ha TpaHCaKuMATa, Bb3CTaHOBEHa Ha KapToabp:kaTens upes baHkaTa — usgaren Ha
HerosaTa KapTa. B Te3u cnyyau, ako nnaiaHeTo Kbm Tbproseua e 610 OTI0KEHO
cbraacHo Y. 3.1. no-rope, cymaTa Ha TpaHCaKLMATa He ce Ab/XK Ha Tbproseua ot
BaHKaTa, 3a KoeTo TbproseLbT ce yBeJOoMABA.

3.7. B xvnotesaTta no npeaxofHus uneH, ako CmeTkaTa Ha TbproseLa Beve e
6una 3aBepeHa CbC CymaTa Ha OCMoOpeHaTa TPaHCcaKuua, TbproBeLbT ¢ HacToALmTe
06wy ycnosua npenocTaBa Ha baHKaTa M3pPUMYHOTO NpaBo Aa 3a4b/ku CmeTKaTa
My, @ B C/ly4yall Ha HEeAOCTaTb4YHA HAMYHOCT M APYr1 HErOBM CMETKWU, OTKPUTU B
BbaHKaTa, Nno peaa Ha AMPEKTHUA AebUT, KaTo CTOPHUPA rPELIHOTO 3aBepeHue 1 ro
OTHece MO cMeTKa Ha KapTogbpskaTens.

3.8. [lo ycTaHOBABaHE OCHOBATE/IHOCTTA Ha OCMOPEHa TPaHCaKuma u/uamn npu
CbMHEHWA 32 HeNpaBomepHa ynoTtpeba Ha KapTu, baHkaTa uma npaso Aa 610kupa
cnyxkebHo CmeTkaTa Ha Tobproseuya € MbAHMA pasmMep Ha Ccymata no
ocnopeHnTe/CbMHUTEIHUTE TPAHCAKLMK, 38 KOETO C HacToawmTe O6LmM yciosus,
ToproseLbT AaBa CBOETO U3PUYHO CbI1acue.

3.9. BaHkaTa yBegomsaBsa Tbproseua npu 610kvMpaHe Ha cyma/u no CmeTkata
My MO eneKTPOHHa nowa. baHkaTa AebuTMpa B cBOA N0N3a CMeTKaTa Ha Tbproseua
npu NOCTbMBaHe Ha CyMW O pa3mepa Ha Ha/loXKeHaTa G/JOKMPOBKA, 3a KOETo
TbproBeubT AaBa CBOETO M3PUYHO CbINIacue, KaTo C/ef, Bb3CTaHOBABAHE Ha BCUYKM
AbaKUMM oT Tbproseua cymu, 610KkMpaHaTa cyma no cmeTkaTta ce aebnokupa. B
cnyyait e TbproseLbT Npueme nociefBalla TpaHcakuma ¢ KapTa, nnawaHeTo 3a
Tasn TpaHCcaKuuA lWe 6bae yAbp:KaHO, A0 CbbUpaHeTo Ha UAnaTa Ab/XKMMA OT
Tobproseua cyma.

3.10. PUCKBT OT nnawanua ¢ Ganwmnem, HEBAAUAHU M/ Man HepedosHM Kaptu,
KaKTO U B C/lyyaM Ha HapefeHO nnawaHe c KapTa OT HeOTOpU3MpaHO OT
aBTEHTUYHMA KapTogbpikaTen auvue, ocbluecTBeHO 6e3 HEroBoTo 3HaHue w/uau
Cbraacue, e U3LANO 338 CMETKA Ha TbproseLa.

3.11. PUCKBT OT HenpaBoMepHW 6aHKOBM OnepaLLMmn NPU HEU3MbIHEHWE HA KOETO U
0a e 3aab/iKeHue Ha Tbproseua, cbraacHo [orosopa 3a MNOC, HacToAwmTe O6Wwm
ycnosua n MHCTpyKummnTe Ha baHKaTa 3a npuemaHe Ha naawaHua c KapTtu, e nsuano
3a cMeTKa Ha Tbproseua.

3.12. TbproBeLbT € OTFOBOPEH U e A/TbKeH He3abaBHO A3 Bb3CcTaHOBM Ha baHKaTa
npu MbpBO HEMHO NMOUCKBaHe M 6e3 NPaBo Ha OCMOpPBaHE BCUYKM NPETbpneHn oT
BbaHKaTa BpeAM, BKAOUYMTENHO HANOKEHW CaHKLIMM OT ONPAaBOMOLLLEHN OPraHu BbB
BPb3Ka MM NO NOBOA, HecnasBaHe OT CTpaHa Ha Tbproseua Ha [Jorosopa 3a MNOC,
HacToAwMTe O6LWYM ycnoBUA U UHCTPYKUMUTE 32 NPUEMAHE Ha NIALLAHWA C KapTu,
KaKTO M BCUYKM pa3xoam Ha BaHKaTa B Tasn Bpb3Ka.

3.13.(M3m., B cuna ot 01.06.2026 r.) B cboTBETCTBME C YCTAHOBEHOTO MO-TOPE, C
NoANMCBaHeTo Ha HacToAawmTe O6LWW ycnosua TbproseLbT AaBa CBOETO U3PUYHO,
6€3yCNOBHO 1 HEOTMEHAEMO Cbraacue U onpaBomolyasa baHkaTa ga 610kMpa cymm
No CMeTKUTE My 1 4a Cbbupa OT CMETKUTE My, MO pesa v NP yCNoBuMATa Ha p. X, Y.
9 oT HacToAwwTe O6LLUM YCNOBMA, CyMU, NPOU3TUYALLM OT 3ab/KeHUa no [lorosopa
3a NOC, BKAKOYMUTENIHO HO HE CaMO CYMW MO OCMOPEHWU TPAHCAKLWUW, Pasxoam Ha
baHKaTa ¥ LWeTW, NPOM3TUYALLM MPAKO WAM HEMPAKO OT HEeu3MbJHEHWEeTO Ha
[Jorosopa 3a NOC, BkA. Te3n O6wWM ycnosua, UHCTpyKUMMTE 33 NpMemaHe Ha
NNALWAHWA C KapTU U BCUYKM APYTY NPUAOKMMU NPaBUAA U U3UCKBAHUA.

3.14. (3annyeH, B cuna ot 01.06.2026 r.)

Vill. CNELUANHU YCNOBUA 3A PEANIEH NOC
1. 3apgbaKeHun Ha baHkara.
1.1. baHkaTa npepoctasa Ha Tbproseua eauvH uam Hakonko MOC TepmMuUHaNHU
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yCTpoOicTBa 3a npuvemaHe Ha nnawaxua ¢ Kaptu. YcTpoiictBata morat ga 6baat
cobcTBeHOCT Ha baHkata mau Ha apyra 6aHka. B nocnegHus caydain mexay
CTPaHUTe Ce CKYBA TPUCTPaHeH [0roBop. YCTpoicTBaTa ce MpeAocTaBAT Ha
Tobproseua 3a Bb3mMe3gHO Mosa3BaHe 3a Cpoka Ha forosopa 3a MOC ¢ npuemo-
npeaasaTeneH NPOTOKO.

1.2. Mpw cknouBaHeTo Ha [lorosopa 3a MNOC, baHkaTa npeaocTasa Ha Tbproseua, a
TOW Npuema:

1.2.1. HacTtoAawwmTe O6WM ycnosus;

1.2.2. npunoxumute WHCTPYKUMM 3a npuemaHe Ha nnawauua ¢ Kaptm B
3aBUCUMOCT OT NpegmeTa Ha AelHOCT Ha Tbproseua U GYHKUMOHANHOCTUTE Ha
YCTpoWcTBOTO;

1.2.3. OTAMYUTENHN 3HALM U PEeKNaMHWU MaTepuanu, yKasBalliu, Ye B TbProBCKUsA
06eKT ce npuemart nnawaxus ¢ KapTu.

1.3. baHKaTa ce 3aAb/KaBa 4@ MHCTaAMpa YCTPOMCTBOTO/BaTa, KOWUTO ca HeiHa
COBCTBEHOCT B TbProBCKUsA/Te 06eKT/M Ha Tbproseua, Kakto M a OCUrypu
noaxoaawo obyyeHue Ha cnyxuTenute Ha Tbproseua, onpeseneHn OT Hero 3a
paborta c YcTpoiictBoTo/Bata.

1.4. CpoKoBeTe 3a MHCTa/MpaHe Ha YCTPOICTBOTO/BATa, Ca KaKTo cieaBa:

1.4.1. 3aTepuTopunTa Ha Codua —rpaa;: £o 3 (Tpu) paboTHM AHM, CYUTAHO OT AaTaTa
Ha noanuceaHe Ha [orosopa 3a MOC;

1.4.2. 3a TepuTOpPMATA HA BCMYKM OCTaHAAW HaceseHn mecTa: Ao 8 (ocem) paboTHM
[AHW, CYNTaAHO OT AaTaTa Ha noanuceaHe Ha [lorosopa 3a MOC;

1.5. B cnyyali Ha HeobxoaMMOCT M MO npeueHKa Ha baHkata TA moxe Aa
npepoctasu Ha Tbprosewa 3a cpoka Ha [lorosopa 3a NOC u 1 (eaHo) YcTpoiicTeo,
KoeTo Aa 6bAe M3N0N3BAHO CaMO 3a Lie/INTe Ha U3BbPLUBAHE Ha TEXHUYECKM TecToBe
OTHOCHO YHKLMOHMPAHETO Ha CUCTEMUTE, CBbP3aHM C obpaboTkata Ha
nnawanunaTa ¢ Kaptn. TbproeeubT HAMa NPaBo A3 M3BbPLUBA TPaH3aKuum ¢ Kaptu
Ha Noco4YeHOTO YCTPOICTBO. B cayyait Ye 6bAaT M3BbPLUEHU TPaH3aKumKM ¢ KapTu Ha
ToBa YCTpoicTBO, TbProBeLbT HOCU Mb/IHA OTFOBOPHOCT 33 Bb3CTAHOBABAHE Ha
CymuTe, B C/ly4ail Ha ocnopBaHe oT KapToabpikaTenuTe Ha usnonssaHuteKaptu.
1.6. baHKaTa ce 3agbaXKaBa Aa OCUTYpPU U NOAABbPIKA 33 LLeana CPoK Ha [lorosopa
3a MOC, dyHKUMOHANHATA Bb3MOXKHOCT 38 NpMeMaHe Ha KapTu Ha MHCTanupaHuTte
npu Teproseua YcTpoCTBa, KOUTO ca HeliHa COBCTBEHOCT.

1.7. baHKaTa ce 3aJb/1}KaBa, OCBEH aKo He 6bJe A0roBOPEHO APYro, Aa OCUTYpH 3a
uenuma cpok Ha [orosopa 3a NOC HeobxoAMMUTE KapTh 3a MPEHOC Ha JaHHMW 33
GSM/GPRS NOC ycTpoiicTeaTa.

1.8. BaHKaTa noema 3aAb/KEHWETO Aa OpraHM3Mpa CepBU3HOTO obcayKBaHe Ha
YcTpoiicTBaTa, KOMTO ca HeltHa COBCTBEHOCT.

1.9. BaHKaTa ce 3agb/KaBa Aa npeBexga MO CMeTKa Ha Tbproseua cymuTe Ha
M3BbpPLUEHNUTE NaawaHua ¢ KapTu npu ycnosuaTa 1 peaa, npeasuaeHun B Jorosopa
3a MNOC, HacToAwwmTe O6LWM ycnoBua U B UHCTPYKLUMKUTE 33 NPUEemMaHe Ha naallaHua
¢ Kaptu.

1.10. baHKaTa ce 3agbarKaBa Aa NpepocTaBA Ha Tbproseua, NP NOUCKBaHe U B
pasymeH CPOK, CrpaBKa 3a NpueTuTe NaallaHUA B Herosute 0b6eKTU 3a NpeaxoaHu
nepuoau.

1.11. baHKaTa Noema aHra*kMMeHT Aa ocurypu 24 yaca, 7 4HU ceAMMYHO paboTa Ha
OTOpPU3aLMOHHUA CU LEHTbP, KaTo He HOCKM OTTOBOPHOCT 3a MNpeKbCBaHe Ha
pabotata My nopaau CbbUTUA OT WM3BLHPEAEH XapaKTep, KOUTO CTOAT M3BbH
HeiHaTa BOMA U KOHTpOA (PopcmaskopHu OBCTOATENCTBA), KAaTO HO HE CaMo —
npupoaHu 6enctsuA, aBapwu, NpaBUTENCTBEHW 3abpaHu, 6espeavuu, CpuB Ha
MHPOPMALIMOHHN CUCTEMM, NPEKBCBAHE HAa KOMYHMKALUMOHHW JIMHWM WU Ap.
noao6Hu.

1.12. (U3m., Bcuna ot 19.06.2023r) B ciyyamTe no npeaxoaHma yun. 1.11. oTHoweHuATa
MeXKAy CTPaHWUTe Ce ypexaaT no npasunata 3a ,Henpeogonvma cuna“, cbrnacHo un.
306 oT TbproBCKMA 3aKOH.

1.13. baHKaTa ce 3aabMKasa Aa MHpopmupa Tvproseua:

1.13.1.3a BCAKO NOCTbMNU/IO OCNOPEHO N/IaLLAHE, NPUYMHUTE 33 OCMOPBAHE, KaKTO U
nocneaBaLloTo pa3BUTME Ha CNyYan;

1.13.2.3a Bcsika TpaHCaKLMA B HEroB 06eKT, 06saBeHa 3a 3n10ynoTpeba oT u3gartens Ha
Kaprara;

1.13.3.3a BCEKM CyYalt Ha CUrHaNM 3a HapyLweHus Npu 06paboTKaTa Ha TPaHCAKL MK
¢ Kaptu.

1.13.4.3a BCekM c/nyyail Ha BbB3HWMKBAHe Ha ®dopcmarkopHo 06CToATENCTBO,
Bb3MOXHWUTE MOCNeauuM OT TOoBa M MpeanonaraeMua nNepuog Ha aeictsve wu
npekpaTaBaHe Ha 06CTOATENCTBOTO.

2.3aabnxeHuna Ha Toproseua

2.1. TbproBeubT ce 3agb/KaBa ga Npuema BUHarM, B 06eKTUTe CWU, B KOUTO ca
MHCTa/MpaHM M ca B paboTewo cbcTosHMe cboTBeTHMTE [1OC YCTpoiicTsa,
BK/IIOUMTE/IHO M B MEPUOAMUTE HA MPOMOLMOHANHO NpeasiaraHe Ha CTOKM u/wuan
ycnyrn, uvsnonssaHeTo Ha Kaptu oT onpasomolieHn Kaptoabpatenu, Kato
cnocob 3a 3annaliaHe Ha LeHaTa Ha NpeaaaraHu ot TbproseLa CToKW 1/uav ycayru.
2.2.TbproBeubT Ce 3a4b/1)KaBa 4a OCUTYPY 3aKOHOCHbO6PA3HOCTTA U BaAUAHOCTTA Ha
CAENKNUTE, KOUTO Ce U3BBPLUBAT Ype3 U3MN0o3BaHETO Ha KapTaTa, BKAOUYUTENIHO KaTo
Cna3Ba CTPUKTHO U OCUTYPU CTPUKTHOTO CMa3BaHE OT BCUYKU CBOW CAYKUTENU U



OT BCUYKM APYrn NLA, 06CNYKBALLM M3BBPLUIBAHETO Ha NaallaHuATa ¢ Kaptv Ha MOC B
TbProBCKUTE My OOEKTW, BCMYKM NpeanucaHuM OT bBaHKaTa M3WMCKBAaHUA OTHOCHO
CUrypHOCTTa NPU NNaLWaHUATa ¢ KapTu, nocoueHn B HactosAwmTe O6Lwm ycnosws, [lorosopa
3a [10C 1 BCUYKM NPUNOMKEHUA U @HEKCU KbM TAX, BKIOUUTEHO, HO HEe caMo MHCTpyKummuTe
33 M3M0N13BaHe Ha YCTPOWCTBaTa M 3a NMpuMeMaHe Ha nnawaHua ¢ Kaptv, 6powwypute n
OpYrvTe MHCTPYKTUBHU M PEKNaMHU MaTepuanu OTHOCHO pasnnyHuTe Bugose Kaptw,
npeaocTaBaHM Ha TbproBeua B 3aBUCMMOCT OT MpeamMeTa Ha HerosaTta AeWHOCT.
OTroBOpHOCTTa 3a AOMNYCHATU TPELLKU NpU NpuemaHe Ha naawaHma ¢ Kapmm Ha NOC 8
TbProBCKUTE My OBEKTU B pe3ynTaT Ha HeBPEeHOCT UAM HEeBHMMaHWe OT CTpaHa Ha
cayxuTtenute Ha Tbproseua u/wav Ha Apyrv avua, o6CYKBALW W3BbPLUBAHETO Ha
nnawaHuA ¢ Kaptu B TbprosckuTe My OOEKTW, KaKTO M OTrOBOPHOCTTa 3a paborta ¢
YCTPOMCTBOTO OT /LA, KOUTO He ca mpeMuHann obydeHue npu baHkata, ce Hocu OT
Tbproseua. PUCKBT OT OCMOPEHU M1alaH1sa M/Man naalwaHus ¢ Ganumem, HeBaugHW
n/vnn HepesoBHW KapTW, KakTo M B Cayyau Ha HapedeHo nnawade ¢ Kapra ot
HEeOTOPU3UPAHO OT aBTEHTUYHUA KapToabpiKaTen /umue, OocbluecTBeHO 6e3 HeroBoto
3HaHuWe 1/Wnm Cbrnacue, e U3LANO 3a CMEeTKa Ha TbproseLa.

2.3.TbproBeubT ce 3aab/mKaBa Aa yBegomaBa baHKaTa 3a BCMYKM Cayyan Ha
HenpaBoMepHO W3nos3BaHe Ha KapTv M Npu BB3IMOMXKHOCT HEHACWCTBEHO A3
3abprKa CblUUTe, B CAyYait Ha:

2.3.1. HeBaNIMAHOCT HA KapTaTa;

23.2. HanpaBeHo M3BeCTNE OTHOCHO U3rybeHa nnu otkpaaHaTa Kapra;

2.3.3. HecbOTBETCTBME Ha noanuca Ha Kaprata c nognuca Bbpxy [ebutHoTo
n3sectne (pasnuckata) ot MOC, B cyyauTe, KOraTo BbpXY pasnuckata e HaJnyHo
none 3anognuc Ha Kaptogbpkatens;

2.3.4. HECbOTBETCTBME B €/IEKTPOHHO FeHepupaHuTe JaHHU Bbpxy [ebuTtHoTo
nssectne ot NOC n gaHHUTe BbpXY KapTaTa;

2.3.5. n3non3BaHe Ha KaptaTa OT HEOMPaBOMOLLEHO NNLE;

2.3.6. noslyyaBaHe Ha HapexJaHe OT u3jaTensa 33 3aAbp)KaHe Ha CbOTBETHATa
KapTa;

2.3.7. no HapexaaHe Ha baHkaTa;

2.3.8.8 Apyru cneupmanHun cayvaum, npeanucaHn ot baHkarta, CbrnacHO U3MCKBaAHMATA
M Kacaely CUrypHOCTTa Npu naawaHuata ¢ Kapti, 3a KOWTO e yBeAOMEH.
2.4.ToproseLbT Noema cnegHuUTe cneumnanHmn 3ab/HKEeHNA NO OTHOLEHMWE Ha BCAKA
caenka ¢ KaptogbprkaTen, 3BbplUEHa Ype3 M3Mo3BaHe Ha KapTa, 1 ce 3aabmkasa
Oa OCUTYpU CMasBaHETO Ha Te3W 3afb/MKEHMWA, KaKTO M Ha BCUYKM OCTaHaNu
3afb/KeHnAa Ha Tbprosela, npoustuyawm ot [orosopa 3a MOC, HacToAwwmTe
O6LWM YyCNOBUA U BCUUKM MPUIONKEHMUA KbM TAX, OT BCUUKM CBOU CAYKUTENN U APYTY
nnua, obcnyKBaLM npMemaHeTo Ha naalaHna ¢ KapTu B HEroBM TbProBCKM 06EKTU:
2.4.1. la ce OTHAcA C NOBULIEHO BHUMAHNE KbM BbNPOCUTE OTHOCHO KOHTPO/A BbPXY
KapTaTa, TaKa 4Ye Aa yCTaHOBM CbC CUMYPHOCT, Ye HeMHOTO M3NOA3BaHe Ce M3BbPLUBA
oT  KapTtogbprkaTens, BKIOYUTENHO KaTo MpOBEPU CAMOJIMYHOCTTA  Ha
KapToabpatens.

2.4.2.CneumanHo Aa yctaHoBu, Ye obpaseubT Ha nognuca Ha KapTogbpikatens
BbpXy KapTaTa cbBnaga c noanunca, KOMTO 3a4b/IXKUTENTHO CE NOCTaBA OT HEro BbPXY
[lebUTHOTO M3BECTME, KOraTo TOBA M3PUYHO e ynomeHaTo B [lebutHoTo nssectue. fa
ycTaHoBMK, Ye KapTaTta e BaAnaHa Kbm gaTaTta Ha NaalaHuATa.

2.4.3. Ja He npuema 1 OONYyCKa M3BbPLUBaAHe Ha NalaHuA ¢ KapTtaTa, B cayvyaute
Ha OTMAHa WAM NpeKpaTABaHe Ha AOroBopa 3a M3faBaHe Ha KaptaTa, 3a KoeTo
TbproseyusbT e 6uN MHGOPMUPaH MO KaKbBTO M Aa 6UNO HAUMH.

2.4.4. [a npoBepn M pa ce ysepu, ye KaptaTta e B fo6po cbCTosHME U fobpe
3anaseHa OT BbHLUHA CTPaHa M Aa ce yBepwu, Ye INNCBaT U3TPUBAHMA, 3a4epPKBaHMA
1 BbODLLE Ye NIMNCBAT KaKBUTO U Aa e AedeKTH, UK yBPEXAaHUsA, KOUTO BOAAT A0
HeWHaTa HeBaANAHOCT.

2.4.5. la nonbnBa pefoBHO B [lebUTHUTE M3BECTMA NOCPEACTBOM YCTPOICTBOTO,
npeaocTaBeHo OT baHKaTa, BCUYKM AaHHW, KOUTO Ce M3UCKBAT M MO-KOHKPETHO
JaHHWTe Ha KapTtata (Homep, cpok Ha BanuaHocT), Ha KapTogbp:kaTens, Ha
TobproBeua M Ha caenkata. B cnyyauTte, B KOMTO ce M3MON3Ba E€NEKTPOHHO
TEPMMHANHO YCTPOMCTBO, CaMOPBYHOTO OTOeNA3BaHe Ha AaHHW B [ebuTHoTo
M3BecTMe He ce paspellaBa, C WM3KAOYEHME Ha nonaraHe Ha nognuca oOT
Kaptoabpatena. B Tesn cayyam TobprosBeubT e ANbXKeH Aa Nposepu U Aanu
AaHHuTe B [lebUTHOTO M3BECTME CbBNAJAT C AaHHUTE, M3NKUCaHW BbPXy KapTaTa.
2.4.6. [a npenaBa Ha KapToabp:KaTtena npefHasHayeHUA 33 Hero eksemnaap or
[ebutHoTo M3BecTne (KOMTO Aa HOCM CbOTBETHATa MHAMKALMA), KaTo HAMA NPaBo
4@ NpomeHAa JaHHM B obpaboTeHuTe [ebWUTHM u3BecTMA cnes  KaTo
KapToabpkaTenart e noay4ymn cBOETo Konue OT JOKYMeHTa.

2.4.7. B cny4ail, 4ye e BbBEN [PEWHO CymMaTa Ha NAalWaHeTo, 4a M3BbpLIK
Kopurupalla onepaums.

2.4.8. ToproBeubT pngaBa 6e3ycNOBHOTO CM WM HEOTMEHUMMO Cbraacve 3a
Bb3CTaHOBABAaHe Ha baHKaTa Ha BcAKa Cyma, M3NnaTeHa MO CMETKUTE My,
He3aBMCMMO OT MO/y4YaBaHe Ha aBTOPM3ALMOHHWMA KOA, aKO Ce YCTaHOBW, 4e
NNalWaHeTo e OCbLLIeCTBEHO MNpW HenpaBOMepHO Wu3nonssaHe Ha Kapta u
pasnope)aaHe OT HEONPaBOMOLLLEHO inLe.

2.4.10 [a cbxpaHaBa HaW-manKo ABe roOAMHW OT AaTaTa Ha TAXHOTO M3JaBaHe
eK3eMNNApuUTE OT CbOTBETHUTE [leBUTHM M3BECTUA U ApYrUTe AOKYMEHTH, CBbP3aHu
CbC CbOTBETHATa CAeNKa W nnawaHe (asTopusaumoHHu dopmu,  dakTypu,
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Peweswn 3a mBoemo ympe
[l0roBOpM) NO HauuH, NO3BO/ABALL NPOBEPKA OT CTpaHa Ha BaHKaTa, KakTo M aa
npesage nocoyeHuTe AOKYMEHTU Ha BaHKaTa npu CbOTBETHO MCKaHe, OTNpaBeHo
NMUCMEHO AW Mno TenedpoHa. BCMUYKM AOKYMEHTH, CBbP3aHM CbC CbOTBETHATa
cAenKa, cnefBa Aa OTroBapAT Ha U3nckBaHuATa Ha MKO 1 ga 6b4at noanucanuy ot
KapTogbpikatens.

3. JonbaHuUTEeNHU GYHKUUOHANHOCTM U YCAYTM NPU NpepfocTaBAHe Ha peaneH
noc

3.1. MpKn Hannume Ha CbOTBETHATA TEXHMYECKA 06Ee3MeyYeHOCT U Mo XenaHue Ha
Tobproseua, baHKkaTa mMoxe pga My npefocTaBM 3a Nosi3BaHe YCTPOMCTBO ¢
A0NbAHUTENHU GYHKLMOHANHOCTM, NO3BONABALLO U NpeanaraHeTo oT Tbproseua
Ha BOMbAHUTENHN ycnyru. MNpepocrasaHeTo Ha LOMbIHUTENHUTE
dYHKUMOHANHOCTM/yCAyrM ce u3BbpWBa MO npeueHka Ha baHkata, Kato
KOHKpETHUTE YC/I0BMA 3a NPenoCTaBAHETO Ha QyHKUMOHanHoCTUTe/ycayrute ce
yroBapaT mexay ctpaHute B [floroBopa 3a [OC wuwam B OTAENHO
crnopasymeHue/aHeKc KbM Hero.

3.2. OTHoweHMATa  BbB  BpPb3KA C  MNpPeAoCTaBeHUTE  AOMbAHUTENHU
dYHKUMOHANHOCTM/yCnyry, ce ypexpaat cbriacHo Tesu O6wy  yciosus,
WHcTpyKuuuTe Ha baHKaTta, ctaHgapTuTe n npasunata Ha MKO 3a KOHKpeTHaTa
ycnyra.

3.2.1. Npu opobpeHune Ha Toproseua 3a AONbAHUTENHATa
dyHKUMOHanHocT/ycnyraTa, baHkaTa ce 3agb/XkaBa 4a A aKTUBMPa B 4OrOBOPeHUTe
CPOKOBE, KaKTO M Aa My NpefocTasu 3a 3aM03HaBaHE M Cras3BaHe MPUIoKUMUTE
UHCTpYKLMK.

3.2.2. ToproBeubT NOTBbPXKAABA Npes baHKaTa, ye e 3ano3HaT M 6e3ycnoBHO
npvema ga cnassa M Aa OCUTYPU CTPUKTHOTO CnasBaHe OT CAYXWUTenuTe cu 1
Apyrute NMua, HaTOBapeHM OT HEero C OCbLLEeCcTBABAaHE Ha naalwaHuata ¢ Kaptm B
HeroBuTe 06eKTM Ha HacToAwmTe OB6LWM ycnoBus, ropenocoyeHnTe MHCTpyKumn 1
npasunata Ha MKO, KaTo Aeknapupa, 4e 6e3ycNOBHO M HEOTMEHHO NOeMa 3a CBOA
CMeTKa BCUYKM PUCKOBE MPU NPUYEeMaHeTo Ha TakMBa KapTOBM NAALAHWUA, KaKTo U
3arybute, CBbP3aHM C TAX, BKAIOYMTENIHO M Te3M, NPOU3TUYALLM OT HANOMKEHU Ha
BaHKkaTa caHkuum ot MKO 1 apyrn KOMNEeTeHTHU MHCTUTYLIMM B Ta3n BPb3Ka.

3.3. 3a non3BaHETO Ha AonMbAHUTENHUTE GYHKUMOHANHOCTM/ycayru, TbproseubT
Ab/MKM Ha baHKaTa AONbAHMTENHO Bb3HArpaXkgeHue, NAaTMMo B pasmepa, npu
ycnoBuMATa WM B CpoKoBeTe, nocoyeHn B [loroBopa 3a [OC wan
CrnopasyMeHuneTo/aHeKca KbM Hero.

3.4. Mpu 3aABeHO KenaHue OT CTpaHa Ha Tbproseua W cnes CbOTBETHOTO
opobpeHue, baHkaTa Moxe fa My NpeAocTaBu:

3.4.1. mobunHo GSM POS YcTpoiicTBo, M3nonssawo 6e3kMyHa Bpb3Ka upes
GSM/GPRS mpexa;

3.4.2. Bb3MOXKHOCT Ja NpuMema nialaHusa B CBOA Nos3a Ha peaneH MOC 6es
dusmyeckoTo npucbeTeme Ha Kapta - MO/TO TpaHcakuuy;

3.4.3. Bb3MOXHOCT Aa npegnara Ha KapTogbp)KaTenn Ha KpeauTHW KapTu,
usganeHu ot baHkaTta, Aa 3aKynyBsaT npegsaaraHn OT Hero CTOKW U/uau ycayr npu
YCNOBMATA Ha PA3CPOYEHO NaLaHe Ha PaBHU MeCeYHM BHOCKM, Ypes GUHaHCMpaHe
oT baHkara;

3.4.4. BB3MOXHOCT Aa npejsiara Ha CBOUTE KAMEHTM ycayrata ,BesKoHTaKTHM
nnawaHua“, NocpeacTBoM MHCTanuMpaHe Ha 6e3koHTakteH [OC  u/wam
6e3koHTaKTeH yeTel, (MUH nag, yctpoiicteo/a);

3.4.5.8b3MOXKHOCT fa npeanara Ha cBouTe KAMeHTU ycayrata ,lMokynka ¢
nosny4asaHe Ha napw B 6poit (CASHBACK)”.

3.5.Mpu npepgocTaBaHe Ha mobunHo GSM POS YcTpoitcTBo, TbproBeubT Ab/axu
MeceyHa aboHaMeHTHA Takca 3a BCAKO OTAENHO YCTPOMCTBO, Pasno/iOKEHO B
obekra/ute my.

3.6. TpaHcakumn 6e3 ¢usmyeckoTo npeactaBaHe Ha KapTa ce M3BbPLUBAT upes
BbBeXAaHe Ha AaHHu 3a Kaptata oT knasmatypata Ha MOC v nonbnsaHeTo Ha
cboTBeTHUTe [lebutHM m3BecTvA. Tasu ycayra ce paspellaBa Ha onpegeneHn
TbProBLM, KaTo XOTE/IW, areHLLMM 332 aBTOMOBWAM NoA, Haem, TYPUCTUYECKM areHumun
W APYTY, KOUTO MPUEMAT NOPbUKM U NNALLAHWUA HA CTOKM /UK ycayrv no TenedoH,
daKc, CcTaHAapTHa M/WAM eNeKTPOHHA Nowa. 3a M3BbPLIBAHE Ha NAALLAHETO e
Heobxoaumo KapToabpiKaTenat ga e Aan npefBaputenHo Ha Tbproselia CBOETO
M3PUYHO NUCMEHO Cbraacue 3a TOYHO onpeseneHy NOKyNKo-NpPoAaKou Ha CTOKU
W/VUAN yCAYTv AN NNALLAHEe Ha HEeYCTOMKM, AW AOMbAHUTENHN PAa3XOAM, CBbP3aHU
C TaKMBa NOKyMKo- npoaaxba v Aa e NpefocTaBW CbOTBETHUTE AaHHM 3a KapTaTa
.

3.7. Mpu 3aKynyBaHe Ha npegnaraHyW OT Tbproseua CTOKU W/WAW ycayrv npwu
YCNOBUATA Ha Pa3cpoYeHO NaalaHe Ha paBHU MeCeYHU BHOCKM, B YCTPOMCTBOTO ce
BbBEXAAT BPOAT Ha BHOCKMTE 3aefHO C LieHaTa Ha cTokaTa u/unu ycayrata (Cyma
6e3 ocCKbnABaHe), KOATO e Ce M3MAala Ha PaBHU MeCeYHU BHOCKM. Tasu
nHdopmauma cnegsa fa 6bae oTneyaTaHa CbOTBETHO B [JeBUTHOTO M3BecTue,
reHepupaHo ot MOC, kaTo TbprosBeLbT ce 3a4b/XKaBa Aa OCUrypy NOAMNUCBAHETO My
ot KapTtogbprkaTtens. B cnyuait, ye 3a nonssaHe Ha ycnyrata Kaproabpiatenart
cnepga Aa 3annati Ha bankata Cyma c ockbnasaHe, TbproBeubT Ce 3aAbKaBa
npeau CKNloYBaHe Ha cAenkaTta Aa ro MHGoOpMUPa HafeXKHO 3a pa3mepa Ha Tasu
cyma. lMNpu npepoctaBaHe Ha Tasu ycnyra, baHKkata 3annawa Ha Tbproseua ¢
efHoKpaTeH npesog no CmeTkata My, CTOMHOCTTa Ha CTOKWTE W/WAn ycayrute,



3aKyneHu oT KapToabKatena npu ycnoBuATa Ha Pa3CpPOYEHO NiallaHe Ha paBHU
meceuyHn BHocku (Cyma 6e3 ockbnssaHe, cboTBeTHO Cyma C OCKbNABaHe),
HamaseHa c Bb3HarpaxaeHueTo 3a baHkaTta v LeHaTa Ha dMHaHCVMpaHe Ha caenkaTa
(koraTo e noroBopeHa Takasa), onpeaeneHu B florosopa 3a MOC.

3.8.Mpu NpesocTassiHe Ha Bb3MOXHOCTTA 3@ MOKYMKa Ha CTOKW WM/UAW ycayrn no
6€3KOHTAKTEH MbT Ha UHCTaNNpaHuUTe 6e3KoHTaKTHU MOC NN BE3KOHTAKTHU YeTum
npu Tbproseua, 3a W3BbpWBAHe Ha nNnawaHeto KapToabpKaTenar He e
Heobxoaumo [Aa BbBexaa cos MUH B YcTpoiictBoTo. TakunBa TpaHcakumm ¢ Kaptu
ce Aonyckat Ao onpegeneH oT baHkata aMmuT.

3.9.Ycnyrata ,Mokynka ¢ nosyyaBaHe Ha napw B 6poit (CASHBACK)” ce npegocTass
4Ypes WMHCTa/MpaHe Ha AOMb/JHUTENHO MpunoxeHne KbM cboTBeTHMA OC. MNpu
M3rnonsBaHe Ha ycayrata oT KapTogbprkaTes, CTOMHOCTTAa Ha TpaHCaKuusa ce
onpegens Kato cbop OT CTOMHOCTTA Ha 3aKyneHWTe CTOKM/YCAYyru B TbProBCKUS
06eKT Ha Tbproseua M cymaTta Ha napute B 6poit, uannateHn ot Tbproseua Ha
KapToabpkatena npu npogaxbara.

3.10.KOHKpeTHWTE YCNOBUA OTHOCHO AONbAHUTENHUTE GYHKLMOHANHOCTU U YCAYIuU ce
onpeaenaT B NPUAOKUMUTE 3a TAX MHCTPYKLMM 3a NpuemaHe Ha nnawanusa c Kaptu.

4. Mpoueaypa 3a nnawaHua Kbm Tbproseua

4.1.Peructpaumata Ha BCAKO NjallaHe cnefiBa Aa ce NpaBW eNeKTPOHHO, upes
NPUKAOYBaHe Ha YCTPOMCTBOTO, B Kpas Ha paboTHMA aeH. MNpu aBTOMATUYHO
NPUKNIOYBAHE Ha YCTPOMCTBOTO, TO M3NpaLLa KoHconuaunpaH daiin (lHeBeH otyeT) ¢
o0606LeHa MHPopMaLMA 33 U3BBPLLUEHWUTE NAALWAHUA ¢ KapTu, KOUTO ca U3BbPLUEHN
Ha [OC ycTpoicTBOTO Npe3 cboTBeTHUA AeH. WHdopmaumaTa ce usnpawga Ao
BaHKaTa, cobCTBEHUK Ha YCTPOWCTBOTO, Cled NPUKIIOYBAHE Ha AeHS, NpU yCioBMe
Ye MOC yCTPOWCTBOTO MMa OCUIYPEHO €eNeKTPO3axpaHBaHe M CBbP3aHOCT C
€NIeKTPOHHO- CbobLMTEIHA MPeXKa KbM MOMEHTa Ha M3npallaHe Ha CbOTBETHMA
oTyer.

4.2.Tpw cnasBaHe Ha YCNOBMATA U OrpaHUYeHMATa No HacToAwmMTe O6wm ycnosus,
BaHKaTa, CbOTBETHO M HaHKaTa, COBCTBEHMK Ha YCTPOMCTBOTO, KaTo NOCPELHUK/ UM
Nno nAawWaHeTo Ha LeHaTa No cAenkv mexay Tbproseua oT KaptoabpikatenuTe,
n3nnawa/T Ha Tbproseua cymuTe, KOMTO NoAPO6HO ca 0TbeNs3aHn 0610 B AHEBHMUA
oTYeT M nootaenHo B [ebuTHute u3BecTUA. MNallaHeTo ce W3BbPLIBA, KaTo
CmeTKaTa Ha Tbproseua, ce 3aBepaBa OT baHkaTa, cboTBeTHO OT 6aHKaTa,
cObCTBEHMK HA YCTPOICTBOTO, CbC CyMaTa Ha BCAKA U3BbpPLUEHA TPaHCAKLMA, KaTo
AbKUMOTO OT Tbproseua Bb3HArpaxAeHWe/s ce yAbpXKa OT HaAMYHOCTTa Mo
CmeTKarTa.

4.3.baHKaTa MMa NpPaBOTO Aa OTNIOXKM UK @ OTKaXKe NallaHeTo KbM Tbproseua nam
[a “3ncka 0bpaTHO BCUYKM CYMM, KOUTO € U3NAaThAa KbM HEro, Korato e Hanuue
KOETO M [a e OT MOCOYeHUTE No-A0/y 0bCToATENCTBA:

4.3.1.TbproBeubT e HapywuWa KOeTO U Aa e OT yC/loBMUATa No HactoAwmute O6wm
ycnosus, [orosopa 3a MOC, npunoxmmute MHCTPYKUMU U/WUAM yKa3aHWA, KaTo
baHkaTa 1 TbproseubT ce CbrnacaAsaT, Ye BCUUYKM MOCOYEHM YCNOBUA ce Npu3HaBaT
OT TAX 3@ CbLLLECTBEHW;

4.3.2.MnawaHeTo/caenkaTta, YMMTo AaHHM ca HaHeceHu B [leBUTHOTO u3BecTue, e
UKTUMBHO, HECBLLECTBYBALLIO AW € Pe3yNTaT Ha pasfenaHe Ha APpYro naalaHe uam
cAenKa ¢ uen 3aobmkansHe Ha orpaHUYeHUATa Ha MaKcMManHUA No3BONEH AUMUT
mnn Nlumuta Ha NOC;

4.3.3.ToproseubT He aenosupa B baHkaTa B CpoK A0 5 AHM OT MUCMEHOTO MM
TenepoHHO NOMUCKBaHe eKksemnaap oT [ebuTHo wu3BecTMe, noanucaH oT
KapToabp:kaTensa, KakTo M CBbP3aHUTE CbC CAeNKaTa aBTOPU3aLMOHHU dopmMu,
daKTypu 1 gorosopu.

4.3.4.TbproBeubT Hapexaa W ynbaHOmoOWwaBa baHkaTa ga nnatm BcAKa cyma,
ObMXMMa My no cunata Ha [orosopa 3a MOC u HacToAwmTe OB6LWM YCN0BMA KaTo
KpeanTupa CMeTKaTa My. HacToAWO0TO yNbIHOMOLLLABAaHE MOXe Aa 6bae oTTerneHo
oT TbproseLa camo € MUCMEH AOKYMEHT, YNeTO NoslydyaBaHe OT CTpaHa Ha baHkaTa
ToproseubT cneasa Aa AoKaxke. TbproseLbT HOCKM Nb/IHATa OTTOBOPHOCT 3a BCAKO
HEe3aKOHHO MM HenpaBWAHO NON3BaHe Ha UKW ABUXKeHMe No nocoyeHaTta CmeTKa.
BcuukM 6aHKOBM TaKCU 1 KOMUCHMOHHM, 33 U3BBPLUBAHETO HA NOCOYEHMTE NAALLAHMA,
ca 3a cMeTKa Ha Tbproseua.

4.4. baHKaTa ce 3agb/aKaBa Aa 3asepAsBa CmeTkaTa Ha Tbprosela, NOCOYEHa B

[Jorosopa 3a MNOC, cbec cymuTe, AbMKMMU Ha TbproseL,a 3a M3BbPLUEHM TPAHCAKLUK

¢ KapTtn Ha NOC ycTpoiicTBa Ha baHKaTa, B CpoK 0 ABa pabOTHM AHU cnel AeHs Ha

M3BbpLUIBAHE HA CbOTBETHATa TpaHcakuua (“cpok 3a nnawaHe”). baHKaTa we

NONOXKM AbAKMMATA FPUKa, NPU HaNMUME Ha TEXHUYECKa Bb3MOXHOCT 3a TOBa, Aa

OCUTypU 3aBepABaHETO Ha CMETKaTa B CPOK A0 eMH paboTeH AeH cnel AeHs Ha

M3BbpLUBaHE Ha CbOTBETHATa TpaHcaKuma. B gonbaHeHue, baHKaTa ce 3agbkasa

B CPOK A0 eAuH paboTeH AeH OT AeHA Ha TPaHCaKuMATa Aa U3npalia cnpaBKa 3a

M3BbPLIEHN TpaHcakuun c Kaptm Ha MMOC ycTpoiicTBa Ha baHKaTa 3a BCeKku

CbOTBETEH AEH.

4.5. (U3m., B cuna ot 19.06.2023r.) AKo baHKaTa He NONYy4YM MUCMEHO Bb3PaKeHne

oT Tbproseua Ao 45 AHW OT AaTaTa Ha U3MbAHEHWE Ha TPaHCaKLUMA, Ce CYUTa, Ye

TbproseubT e NoayYnn u ogobpun cbabpkaHWeTo Ha MHGopmauuaTa no un. 4.4,

no-rope u NAaTexHuTe YCAyru, CBbp3aHu C HeA U HAMa NpaBo Aa M OCNopB.a cnej,

MN3TUYAHETO Ha TO3M CPOK. [py ocnopBaHe Ha NAATEXHW OnepaLum, U3BbPLUEHN

BbB Bpb3ka c [JloroBopa 3a [OC npu HacToawwuTe O6wWwM ycnoswus,
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[lOKa3aTe/ICTBEHaTa TEKECT ce Hocu OT TbproseLa.

4.6. B cnyyait, ye NMOC ycTpoWCcTBOTO € COBCTBEHOCT Ha Apyra 6aHKa, BaHKaTa
3aniawa Ha Tbproseua 3a CBOA CMETKAa CyMuTe Ha u3BbpleHute ¢ KapTu
TPaHCaKLMK, C KOUTO ca 3aniaTeHu 3akyneHuTe oT Tbprosewa CTOKM U/Uam ycayru,
ypes 3aBepsABaHETO Ha CMeTKa Ha 6aHKaTa, CO6CTBEHMK Ha YCTPOMCTBOTO,
cbobpasHo ycNoBMATa Ha OTAe/eH AoroBop. baHKaTa, cOBCTBEHMK Ha YCTPOMCTBOTO
npeBexaa CbOTBETHUTE Cymy Ha TbproseLia, KaTo 3aBepsBa CMeTKaTa My, OTKpUTa
Npv Hes CbC CYMUTE Ha TPaHCaKumuTe ot Beuuku NMOC- TEpMUHAMM, UHCTANMPAHW B
TbProBCKM 06eKTM Ha Tbproseua, B CPOKa MOCOYEH MO-TOPEe, a UMEHHO: 40 2
pabOoTHU AHU UAK CLOTBETHO B TPUCTPAHHO YrOBOPEHUs CPOK C/ies, npesasaHe Ha
[HEeBeH OTYeT OT cboTBeTHMA MOC, HE3aBUCMMO LanN CYMUTE Ca NPEeBeAEeHU OT
BaHKaTa WK He, U yabpiKa Lb/KMMOTO M ce OT Tbproseua Bb3HarpasxaeHue ot
Ha/IMYHOCTTa MO CMETKaTa.

5. ®uHaHcoBwM ycnosus

5.1. 3a u3nbAHeHWe Ha npeameTa Ha [lorosopa 3a MMOC (KakTo u 3a ycayrute,
NpesoCTaBeHn C AOMbAHUTENHM CriopasymeHus/aHekcy kbm [orosopa 3a MOC),
ToproseubT Ab/mKM Ha baHKaTa Bb3HarpaiaeHve/s B pasmepa, YroBopeH B
KOHKpeTHusa [orosop 3a MOC/cnopasymeHune/aHekc 3a cboTBeTHMA Bug, KapTa,
BbPXY CymaTa Ha BCAKO MNaallaHe, KoeTo e usBbpleHo oT Kaptoabprkaten ¢ Kapta
ype3s YCTPOMCTBOTO M KOETO € perucTpupaHo (oTpaseHo B [IHEBHWUA OTYET) CbrNACHO
yn. 4.1. no rope.

5.2. Bb3HarpaxaeHueTo ce yabpa oT baHkaTta npu 3aBepaBaHe Ha CmeTKaTa Ha
Toproseua, 3a KoeTo TbproBeLbT AaBa CBOETO U3PUYHO Cbracue.

5.3. BaHKaTa M3roTea exemeceyHa CnNpasBKa 3a U3BbPLUEHUTE TpaHcaKkumuun ¢ Kaptu
Ha MOC ycTpolictBa Ha baHKaTa 3a NpeAXoAHUA KaneHaapeH mecel, U A U3npaLla Ha
Toproseua B cpok Ao 10 ymcno Ha cnepBalwma mecel, baHkata u3gasa npu
noucksaHe oT TbproseLa GaKTypa 3a Ab/KUMOTO Bb3HArpaxKAeHMe Bb3 OCHOBA Ha
nHbopmaLmATa 3a M3BbPLIEHUTE TpaHcakumu ¢ Kaptu Ha MMOC ycTpolictBa Ha
BaHKaTa, cbabpiKallia ce B cnpaBKaTa No HAaCTOALLMA YNIEH.

6. YcnoBus 3a u3nonssaHe n GyHKLMOHUPaAHE Ha YCTPOMUCTBaATa

6.1. U3non3BaHeTo U OYHKUMOHMPAHETO Ha YCTPOWCTBOTO ce ypexaa oT
CneumanHUTe ycnoBuA Ha HACTOAWMA UNEH, KAaKTO W CbIAaCHO BCUYKKU Apyru
oTHOocMMM ycnosua Ha [Jorosopa 3a MMOC, HactoswmTe O6wWwmM ycnosua w
NPUNOXKEHNATA KbM TAX.

6.2. ToproBeubT ce 3agb/kaBa f[a CbAeWCTBA 3a MHCTanupaHeto Ha [OC
TepMUHana u Aa He npomeHsa 6e3 3HaHMEeTO W cbriacueTo Ha baHKkaTa HerosoTo
MECTOMNONOMXKEHNE B TbPrOBCKUA CU OBEKT.

6.3. TobproseubT ce 3aab/XKaBa fa NOCTaBUM Ha BUAHM MeCTa B TbProBCKUTE CU
06eKTM camo3anensalin WM APYrM 3HauW, embnemu, nora U Ap., yKasBawm
npvemaHeTo Ha naawaHua c Kaptn ypes NMOC 1 Bb3MOXKHOCTTa 3a NPeAO0CTaBAHE Ha
[LOrOBOPEHUTE AOMbAHUTENHU QYHKLMOHANHOCTM/YCAyrv. NMpu U3TUYaHe Ha CpoKa
Ha HaCcTOoALLMA [OrOBOP MU NPEKPATABAHETO My TbProBeLbT € ANbXKeH He3abaBHO
[la NpeKpaTu 13rnosa3BaHeTo Ha TaKMBa 3HALM M Aa BbPHE CbOTBETHUTE MaTepuanm
Ha baHKaTa, AOKONKOTO CbOTBETHUTE MaTepuann No3BoNABaT.

6.4. Ha Tobproseua ce 3abpaHaBa 6e3 npeaBapuTENHOTO MUCMEHO Cbriacue Ha
baHKkaTa fAa npeoTpaBa MAM Aa npedaBa Mo APYr HauMH  ObpKaHETo Ha
YCTPOWCTBOTO Ha TPETM NIMLA , KAKTO M Aa npeanara YCTPOMCTBOTO Ha TpeTu avua
No KakeaTo M Aa 610 npuymHa.

6.5. Bes npeaBapuTenHO NUCMEHO cbrnacue Ha baHkaTta TbproseLbT HAMA NPaBo
Aa vsHaca u/unm nsnonsea Ycrpoiictea POS nam GSM POS 13BbH TeputopusaTa Ha
TbProBCKMA O6GEKT U/WAN U3BBH OMPefEeseHOTO My MACTO B TbProBCKWUA OBEKT,
KbZleTO CbOTBETHOTO YCTPOWCTBO € MOCTaBEHO, C W3KNIOYEHWE Ha TbpProsuy,
NpeaocTaBALM TYPUCTUYECKM YCNYTU, UK peHT-a-Kap. B cnyuyail, ye TbproseubT
OCbLUECTBABA AENHOCT, pa3/ivniHa OT U3bpoeHnTe B Tasu pasnopenba, TbproseubT
cnepBa Aa Noayun U3pUYHOTO paspelleHMe Ha baHKaTta Aa M3HacA U M3nonssa
YcTpoiicTBaTa M3BbH TEPUTOPUATE Ha TbProBCKMA OOEKT, KbAeTo CbOTBETHOTO
YCTPOWCTBO € NoCTaBeHo.

6.6. YcTpoiicteoTo POS ce 3ageicTsa U GyHKLMOHMPA, KOraTo TbproeeLbT NOCTaBu
KapTa no HauvMHa M Ha MACTOTO, MOoco4YeHn oT baHKaTa, Taka Ye KapTaTta aa 6bvae
pa3no3HaTa NOCPeACTBOM MAarHUTHaTa M NeHTa WUAM 4un OT YCTPOWCTBOTO M OT
eNleKTPOoHHAaTa cucTema Ha baHkata. EfHOBpemeHHO ¢ TOBa, KaTo W3nos3Bsa
6yToHWUTe,  TbproBeubT MapKMpa CcymaTa Ha CbOTBETHOTO MjalaHe oT
KapTogbpskaTtena. B cnyyart ye baHKaTa Aade UCKAHOTO paspeLleHune, yCTPoUCTBOTO
aBTOMaTUYHO oOTneyaTBa  [lebUTHOTO M3BecTMe, KOeTo ce MoAnucBa  OT
KapToabp:KaTensa B C/lydauTe, KOrato TOBa W3PUYHO € ynomeHaTto B [lebutHoTto
n3Bectue.

6.7. B cnyyait, ye TbproBeLbT OCbLLECTBABA AeMHOCT, Pa3/iMiHa OT NpeaocTaBaHe Ha
TYPUCTUYECKN YCAYTWU, XOTENMEPCKU YCAYTU WK PeHT-a-Kap, mexay baHkata v
Toproseua cnefaBa Aa 6bae noanucaH aHekc kbm [orosopa 3a MOC, 3a aa ce
paspewn Ha Tbproseua pbyHO HabupaHe Ha HOMepa Ha KapTaTa Ha YCTPOMCTBOTO.
6.8. M3nonssaHeTto Ha YctporictBoto POS e 3agbmkuTenHo. B cayyait Ha
HecrnasBaHe Ha TOBA 3a4b/IKEHMe OT cTpaHa Ha Tvprosela, baHKkaTta Uma npaso Aa
OTKa)Ke nnalaHe Ha CAeNKWTe Ha TbproBeLad, OCBEH aKO HEU3MO/A3BaHeToO ce
ObXKM Ha GaKT, 33 KOUTO TbproBeLbT HEe HOCK OTFTOBOPHOCT M BaHKaTa CboTBETHO



e 6una yBegomeHa NpeABapuUTeNHO.

6.9. TbproBeubT ce 3aA4b/KaBa Aa NOCTaBU YCTPOWUCTBOTO Ha CUIYpPHO, HO BUAHO
MACTO, i@ Nosaara U3KNYUTENHa rpUKa U Aa B3eMe BCUYKM HeobXxoaMMu MepKu,
Taka u4e [a U3K/0YM Bb3MOXKHOCTTA 3@ AOCTbN U M3N0/3BaHe Ha YCTPOMCTBOTO OT
TPEeTU AnLA, KOUTO He ca YNbJHOMOLLEHN OT TbproseLa.

6.10.BMHarn KoraTo MepKWTe 3a 3aliMTa Ha YCTpOMCTBOTO OT Tbproseua ca
NMOHWXEHU, He3aBMCMMO [a/IM MO HEeroBa BOA UMW MOPaAN 06EKTUBHU NPUYUHMK,
[0 HMBO, KOETO OT I/1efiHa TOUKA rpuKaTa Ha 4o6pua Teprosew, 61 fOBENO [0 PUCK
OT JIOLLO U1 HEOTOPM3UPAHO U3MNON3BAHE HA YCTPOMCTBOTO, ThbproBeLbT e AbXKeH
He3abaBHO Aa yBegomu BaHKaTta nMcmeHo 1 Aa BbpHe 6e3 3abaBsaHe YCTpoNCTBOTO.
6.11.BcAiko HapexgaHe uW/WaM  perncTpaumsa, KOUTO Ce MW3BbplBaT uYpes
M3MN0N3BaHETO Ha YCTPOMCTBOTO, LW Ce cYuTaT 3a Heobopumo [AOKa3aTencTso
MeXay CTpaHWTe 3a TOBa, Ye TO/TA NPOoM3M3aT oT Tbprosewa, KOMTO NpuU3HaBa, ye
€ eAMHCTBEHO OTOPM3MpaH Aa U3Mo3Ba YCTPOWCTBOTO.

6.12.TbproBeLbT ce CbINacABa M MPW3HABA, Ye pasneyvaTkuTe OT YCTPOICTBOTO,
KaKTO W M3B/JIeYEHMUATA U KOMUATA OT TbPrOBCKUTE KHUMM U pernctpu Ha baHkaTa,
KOUTO Ce CbXPaHABAT B €/IEKTPOHHATa W CUCTEMA 33 CbXpaHABaHe Ha AaHHMU,
npeacTaBnABaT Ba/UAHMW [OKA3aTeNCTBEHW CPEACTBA 33 M3BbPLUEHU NAWAHUA C
KapTa, KakTo ¥ 33 BCUYKM ApYrM CYMM, HapexAaHus U OaHHW, KOUTO ca 6unu
perncTpupaHm Ypes YcTpoicTBoTO.

6.13.TbproBeubT ce 3afgb/kaBa [Ja CMasBa TeXHWYECKUTE W3UCKBaHWA 3a
eKcnnoaTauma Ha YCTpoMCTBOTO M Aa yBeAOMMU HesabaBHO baHKaTa 3a Bb3HWKHaNM
TEeXHUYECKM HEN3MPABHOCTM.

6.14.TbproBeLbT Ce 3ab/1}KaBa A,a Ce rPUXKM KaTo 06 CTONaHWH 3a YCTPOMCTBOTO
1 33 NoAAbPMKAHETO My BbB GYHKLMOHAIHA FOTOBHOCT, 6€3 LWeTu 1 NoBpeau, KOUTO
6uxa Morin Aa npeavsBMKaT NPO6AEMU, USMEHEHUA WU TPELLHM PerucTpaummn B
€/IeKTPOHHa cMCTeMa 33 CbXpaHABaHEe Ha AaHHWM HA baHKaTa, KaKTo M Aa BbpHe
YcTpoiicTBOTO cief, u3TMYaHe/npeKkpaTtasaHe Ha [Jorosopa 3a MOC B8 fpo6po
CbCTOAHME, B CbLOTBETCTBME C HOPMasHaTa amopTU3auMa 33 nepuofa Ha
13non3saHeTo.

6.15.TbproseubT e ANbXKEH A3 OCUrypaBa CaMOCTOATENHO U CBOEBPEMEHHO
KOHCYMATMBUTE, KaKTO M BCUYKM YCNOBUA, HEOBXOAMMM 38 HOpMasiHaTa paboTa Ha
TepMuHanHuTe yctpoictea NOC 6e3 npekbcBaHe. KOMYHUKaLMOHHUTE pasxoam no
eKcnnoaTaumaTa Ha YCTPOWCTBOTO ca 3a CMeTKa Ha TbproseLa.

6.16. BCMYKM pa3xoam 3a PEMOHT Ha YCTPOMCTBOTO, BKAKOUMTE/THO U 33 MOKYMNKa Ha
HeobXoaMMWTE pe3epBHM YacTW, KOraTo MOBPEAUTE ca pesy/aTaT OT HenpaswuaHa
eKCcnnoaTauma (NowWwo u3nNon3BaHe) WAU HErpuKAMBO (NOWO) CbXxpaHeHWe Ha
YCTPOWCTBOTO OT CTPaHa Ha TbproseL,a, HEroBMA NEPCOHaN UK KOETO U A3 e TpeTo
Nnue, ca 3a CMeTKa Ha Tbproseua. B octaHanunTe cnyyan, pasxoamTe 3a PEMOHT ca
3a cmeTka Ha baHkara.

6.16.1. Pa3mepdbT Ha WweTuTe ce onpeaens ot baHkaTta Ha 6a3a npegocTaBeHa Ha
baHKaTa odepTa OT pupmaTa NpomnsBoaMUTEN Ha YCTPOIUCTBOTO M U343 ieHa OT CTpaHa
Ha baHKaTa @aKTypa. 3a ycTaHoBsBaHe Ha LWeTUTe U HeobxogumwuTe 3a
OTCTPAHABAHETO WM pas3xoAu CTPaHMTe MoraT Aa NoANUWAaT WU ABYCTpaHeH
KOHCTaTUBEH NPOTOKOA.

6.16.2. TobproseubT ce 3aabnXKaBa Aa NnatyM Ha baHKaTa cymarta Ha nocovyeHuTe
B YN

6.16.1. no-rope pasxoam BeAHara cies U3BbPLUBAHETO Ha CbOTBETHUA Pa3xoh, KaTo
C npuemaHeTo Ha HactoAwwuTe O6WM ycnoBMA [AaBa CBOETO HEOTMEHUMO W
6e3ycnoBHO cbrnacMe No pepa Ha AWpekTHUs aebut BaHvkata pa cvbepe
Ab/MKMMaTa cyma ot CmeTkaTa My, @ Npyu HeA0CTaTbYyHa HAJIMYHOCT — OT KOATO U A3
e HeroBa cMeTKa, OTKpuTa npu baHkaTta. EBeHTyanHWTe KypcoBW pas3/svKuK ca 3a
cMeTKa Ha Tbproseua. B nocoyeHuTe cnyyam baHkaTa MMa npaBo No cBOA NpeLeHKa
Aa cbbepe AbKMMUTE N Ce CYyMM KaTo YAbPKM CbOTBETHATA YacT OT CymaTa, KoATo
TA bW Ha TbproseLa 3a CAENKUTE, U3BBPLLEHW NPU Hero Ypes U3noa3BaHeTo Ha
Kaptu.

6.17. BaHKaTa He HOCM OTrOBOPHOCT 3@ NIOLWIOTO M3MO/3BaHe Ha YCTpoicTBaTa oT
Tbproseua, OT HEroBMA NEpcoHan WMAW OT APYyro TpeTo auue. 3a ueaute Ha
HacToAWMA 4OroBOp nog '"HenmpasBwaHA eKcnaoaTauusa (nowo w3nonssaHe)"
CTpaHUTe pa3bupaTt noCTaBAHETO B YCTPOWCTBATA Ha YyXAW Tena Uau TAXHOTO
M3/1araHe Ha YCI0BMA, KOUTO MOFaT @ yBpeaAAT YCTPOMCTBATA, @ TaKa CbLLO M BCAKO
[AeiicTBUe UM NPUYMHA 33 NOBpPeaa, Ab/XKalla ce Ha HecbobpassBaHe OT CTpaHa
Ha TbproBeLa C yKasaHWATa U U3NCKBAHUATA Ha BaHKaTa U/MAKU C MHCTPYKLMUTE U
yNbTBAHMATA Ha GUpMaTa NponsBoauTeN.

6.18. B cnyuyai, ye YCTpOMCTBOTO 6bAe OTKPAAHATO WMAWM YHULLOXKEHO, MU He
6ble BbpHATO c/ief npekpaTaBaHe Ha Jorosopa 3a NOC, v 6bae BbpHaTO B
CbCTOAHME, KOETO He MOANeXW Ha MonpaBKa, TbproseubT ce 3aAb/kaBa [Aa
Bb3CTAaHOBM Ha baHKaTa cTOMHOCTTA Ha obopyaBaHeTo No dakTypa 3a 3aKynyBaHe.
3aBefeHa B AbArOTPaiHUTE MaTepuasHW aKTMBM Ha bBaHKaTa, ¢ oTuMTaHe Ha
HOpMaTa Ha amMopTM3aLMA 3a NMepuoaa Ha eKCnaoaTaumATa - OCTaTbyHa CTOMHOCT
(cbrnacHo amopTWM3aUMOHHWMA NAaH) WM LeHoBaTa MOAUTMKA Ha dupmarta
npoussoauTen. AMOpPTU3aLMOHHUAT NNaH ce U3roTea oT baHkaTta B 30 AHeBeH CPOK
OT WMHCTanMpaHe Ha TepMUHaNHOTO ycTpoicTBo MOC 1 cnep 3aBexaaHeTo My B
aKTMBMTe Ha baHKaTa M MoXe Aa ce NpeAocTaBu Npu NOUCKBaHe Ha Tbproseua. 3a
BCAKO TEPMUHA/IHO YCTPOMCTBO Ce M3rOTBA OTAENEeH amMOpPTU3aLMOHEH N/iaH B
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3aBMCMMOCT OT TEXHUYECKUTE MY XapaKTePUCTUKN.
6.19. Tpu HeusmbiHEHME Ha KOETO U Aa e OT ropeusbpoeHuTe ycnoBus OT
3a4b/KEHWATA Ha TbproseLa, PUCKLT U OTFOBOPHOCTTA OT HenpaBuAHM GaHKOBM
onepauuMu ocTaBaT 3a Herosa CMeTKa, Kato baHkaTa ce ocBoboxkgasa oOT
3a/b/HKEHMETO CU Aa 3aBepy CmeTKaTa My CbC CymaTa Mo HeHaZ/1IexHaTa onepaums.

IX. CRELWLMAZTHN YCNOBUA 3A BUPTYAJIEH NOC

1. 3apgbnkeHua Ha baHkarta:

1.1. baHKaTa npenocTaBA Ha TbproBeLa Bb3MOXKHOCT 33 NpMeMaHe Ha NialaHms
¢ KapTu Ha BupTyaneH NOC TepmunHan 6e3 dusnyeckoTo npeacraBaHe Ha KapTaTta B
pexum "oH-narH", nocpeacTBOM nocoyeHata B [lorosopa 3a MNOC CuctemaTta 3a
€/1eKTPOHHM NNALLaHKA.

1.2. KoraTo mexay CTpaHWUTe e AOroBOPEHO, Ye MNALLAHMATA Lie ce M3BbpLIBAT
nocpeacteom Cuctemata BOPUKA, BaHkaTa ocurypssa Ha Tobproseua u
Bb3MOXHOCT 3a BK/lOYBaHe B CXxemuTe 3a aBTeHTMKauua Verified by Visa,
MasterCard SecureCode u cekpeteH Koa Ha BOPUMKA npu nnawaHua npes
NHTepHerT.

1.3. KoraTo mexay CTpaHWTe e A0roBOPEHO, Ye NallaHuATa We ce U3BbpLIBaT
nocpeactsom Cuctemata BOPUKA, baHKata ce 3agb/rKaBa Aa NpefoctaBu Ha
TbproBeua TexHMYecKa AOKyMeHTauma Ha BOPUKA oTHocHO paspaboTkata Ha
MOZy N 33 U3BbPLUBAHE Ha NaawaHna ¢ 6aHKoBM KapTu npe3 MHTepHeT B cxemarta 3a
aBTeHTUKauma Ha MKO — Verified by Visa, MasterCard SecureCode u cekpeTeH Kop,
Ha BOPUKA, KoMTO Aa NO3BONAT OCbLECTBABAHE Ha 3allMTEeHa KOMyHUKauua ¢
aKuenTMpawma 1 nnaTexkeH cbpBbp Ha BOPUKA, B cpok oT 5 paboTHWM AHU cnep,
nognuceaHeTo Ha [orosopa 3a NOC.

1.3.a (Hos, B cuna ot 01.06.2026 1.) Korato mexay CcTpaHuTe e
[0roBOpPEeHo, Ye NiallaHuATa We ce u3BbpLusaTt nocpeactsom Cuctemata BOPUKA,
baHkaTa npepgocTasa Ha TbproseL,a Bb3MOXHOCT 33 NpMeMaHe Ha naalaHma Ypes
Apple Pay n Google Pay npu ycnosuaTa Ha nnatdopmute Apple Pay n Google Pay,
cobcTBeHOCT cboTBETHO Ha Apple Distribution International Limited n Google
Ireland Limited u HacToAwwmTe O6WM ycnoBua 6e3 ga e He06X04MMO U3BbHPLIBAHETO
Ha JOMbJHUTENHM Pa3paboTKM OT cTpaHa Ha Tbproseua. B cayyait, ue TbproseubT
»Kenae, baHkata My npefocTaBA BbB3MOXHOCT fa MMNAemMeHTMpa OyToHM 3a
nnawaHe ypes Apple Pay n Google Pay Ha cobcTBeHaTa cv niaTexHa CTpaHMUATa.
1.4. B cnyyall, 4e mexpay CTpaHUTe e AO0roBOopeHO naawaHuaTta ¢ Kaptu, npes
NHTepHeT upe3 BupTyanHo TepmmHanHo yctpoictso MNOC B pexmm "oH-naiiH", aa
ce u3BbplwBa nocpeactBom CucTema 3a €NeKTPOHHM NAaalaHuA, KOATO He e
onepupaHa oT BOPWKA, BaHkaTa ce 3agb/kaBa Aa ocurypu Ha Tbproseua
BUPTyasIHO TepMMHanHo yctpoiicto MOC, B cpok oT 30 paboTHM AHM cnep
nognuceaHeTo Ha [orosopa 3a NOC.

1.5. baHKaTa ce 3aAb/KaBa Aa NpesBeXAa No cmeTka Ha Tbproseua cymute no
n3BbplleHnTe nnawaHua ¢ Kapmm npu ycnosuAta M pepa, npeasuieHn B
HacToAwmTe 06wWwM ycnosua u [lorosopa 3a NOC.

1.6. baHkaTa npegocrtassa Ha Tbproseua MHCTPYKLMM 33 NpMemMaHe Ha NAaLlaHua ¢
KapTu Ha [MOC, cbabprKaLLM NPUNOKMUMUTE NPaBuaa U cTaHgapTM Ha MKO, kouTo ca
HepasgenHa YacT oT HacToAwwmTe OBLM ycnoBus.

1.7.(m3m. 08.03.2019r.) baHKaTa ce 3aAb/kaBa fa NpepocTaBA Ha Tbproseua
CnpasKa 3a npueTuTe naawaHma Ypes vPOS Ha HeroBaTta/uTe MHTepHeT cTpaHuua/u
3a NPeAXoAHN NepUoAN Hall-ManKo BEAHBXK MECeYHO.

1.8. baHKarTa ce 3a4b/KaBa Aa Hdopmupa Toproseua:

1.8.1. 33 BCAKO MOCTBMMAO OCMOPEHO MAalaHe, MPUYMHUTE 33 OCMOPBAHE, KaKTo U
nocneABaLloTo Pa3BUTHE Ha CyYas;

1.8.2. 3@ BCAKa TpaHcaKkuma ¢ Kapra upes vPOS Ha HerosaTta/ute UHTepHeT cTpaHuua/v,
obaBeHa 3a 3noynotpeba ot n3gatens Ha KapTata;

1.8.3.3a BCUYKM C/ly4aMn Ha CUTHA/IM 3a HapyLleHWA npu obpaboTkaTa Ha TpaHCaKLMK
¢ KapTv upes vPOS Ha Herosata/ute UHTEpHET CTpaHuua/u.

1.9. baHKaTa NpefocTaBa YC/NyruTe, CBbP3aHU C MpuemaHe W obCAyXKBaHe Ha
nnatexxHm onepauum c Kaptn upes vPOS, camo [OOKONKOTO e ocurypeHa
CbOTBETHATa TEXHUYECKa 06e3MeyeHOCT U CBbP3aHOCT Ha cUCTeMUTe Ha baHkaTa u
Ha Tbproseua Ype3 CuctemaTa 3a €/1€KTPOHHM NnalaHnA. OTHOLWEHUATA MeXay
Toproseua n Onepatopa u mexay baHkata n OnepaTopa ce ypexaaT ¢ OTAeNHU
cnopasymeHua. baHkaTa He HOCM OTFOBOPHOCT NPU HEBB3MOXHOCT a NpeaoCcTaBA
ycayruTe, nopaam NpUYMHU, KOUTO CTOAT M3BBH HEMHUA KOHTPOJ, B TOBA YNCAIO, HO
He camo, B cnyyah 4ye OnepaTopbT HE OCUrYpU CbOTBETHATA TeXHUYecKa
06e3ne4YeHoCT M CBbP3aHOCT Ha cucTemmTe Ha BaHkaTa v Tbprosewa v/unm 8 ciyyai
Ha NpeKpaTABaHe Ha OTHOWeHWATA MexXay Tbproseua v Onepatopa u/uamn mexay
baHkaTta n Onepatopa.

2. 3apbaxKeHua Ha Tobproseua

2.1. ToproseubT ce 3aAb/KaBa Aa npMema nnawanua c Kaptv Ha npegnaraHu ot
HEro CTOKM U/WUAu ycnyrv Npes MHTepHET Ypes BUPTYasHO TEPMUHANHO YCTPOICTBO
MOC B pexkum OH-NaliH, nocpeacTBOM nocoveHata B [lorosopa 3a MOC Cuctemata
33 €NeKTPOHHM NNalaHuA.

2.2. (Oon., B cuna ot 01.06.2026 r.) Korato mexay CTpaHWTe e [0roBOpeHo, uye
nnawaHuATa Wwe ce wm3sbpwsat uypes Cuctemata BOPUKA, Tovproseuwst ce



3afb/KaBa fa pa3paboTv MHTepHeT cTpaHMuaTa/MOBUAHO NPUNOXKeHWe, npes
KOATO Lie M3BbPLUBA €/NEeKTPOHHA TbProBusA, KaTo Npeasuau HeobxoaumuTe 3a
npvemaHe Ha nnawaHua ¢ Kaptu npes MHTepHeT u3meHeHMA B codTyepa Ha
CTpaHWUaTa, B CbOTBETCTBME C NpegocTaBeHata My oOT baHkata TexHuvecka
LOKyMeHTauma Ha BOPUKA.

2.3. ToproBeubT ce 3aAb/kKaBa [a MNPUKAIOYM C TexHM4eckata paspaboTka,
nocoyeHa B NPeAXOAHWA Y. 2.2., B CPOK OT 6 (LUecT) meceua OT NoayyaBaHe Ha
TEXHMYecKaTa [AOKymeHTauma Ha BOPUKA u aa ysegomun BAHKATA, ye e roTos 3a
M3BbPLUBAHETO HA TECTOBM TPAHCAKLMK 33 NyckaHe Ha BupTyanHua NOC 3a peanHu
KapTOBW NNaLL@HKA.

2.4.(0on., B cuna ot 01.06.2026 r.) BcuukM pasxoau 3a M3BbPLIBAHE Ha
HeobxoaMmuTe nNpomeHn B codTyepa Ha MHTepHeT cTpaHuuaTa/mMoBUAHOTO
npunoxeHne Ha TbproseLa 3a OCbLLECTBABAHE HA NAaLaHUA ¢ 6aHKOBKU KapTu npes
WHTepHeT B cxemarTa 3a aBTeHTUdUKauua Verified by Visa, MasterCard Secure Code
M cekpeTeH Kog Ha BOPUKA, KouTo MoO3BONABAT OCbLLECTBABAHE Ha 3awuTeHa
KOMYHMKaLMA C aKuenTUpawmsa u naatexeH cbpebp Ha BOPUKA, ca m3suano 3a
cmeTKa Ha Tbproseua.

2.5.TbproBeLbT ce 334b/1KaBa Aa CbXPaHABA Ha CUITYPHO MACTO, 6€3 Bb3MOXKHOCT 3a
[0CTbN OT HEOTOPMU3UPAHU INLLA YAaCTHUTE KtoYOBe U cepTUdUKaATU NOANUCaHU OT
BOPUKA. Mpu KOHCTaTUpaHe Wau Npu Nogo3peHue 3a HeoTopu3MpaH AOCTbN A0
ropHata uHdopmauusa, TbproseubT ce 3agb/aKaBa HesabaBHO Aa MHPopmMpa
BAHKATA n BOPUKA.

2.6.(0on., B cuna ot 01.06.2026 r.) TbproBeubT ce 3a4b/KaBa Aa 0603Haun B
MHTepHeT cTpaHuuaTta cu/MoBUNHOTO C1 NpUIoXKeHUe ¢ Kakeu Kaptu morat aa ce
M3BbPLIBAT NAALAHMA, KAKTO U HUBOTO Ha CUIYPHOCT Ha NpMemaHuTe naalaHua,
KaTo Ce 334b/XKaBa @ He HAaYUCAABA AOMbAHUTENHN TaKCU U/UAN KOMUCUOHM KbM
LLeHUTe Ha CTOKMTE U/WUAW YCAYTUTE CU B 3aBMCMMOCT OT HauyMHa Ha 3ansialaHeto
M.

2.7. TbproBeubT ce 3aAb/KaBa [Ja CrasBa BCUMYKM npeanucaHn ot baHkata
M3WUCKBAHUA OTHOCHO CWUrypHOCTTa NpW nnawaHuata ¢ Kaptu, nocoyeHn B
HacToAwmTe O6wWwm ycnosus, lorosopa 3a MOC 1 BCUYKMU NPUNOKEHUA U AHEKCU KbM
TAX, BKNIOYUTENHO, HO He camMo MHCTpYKLMUTe 3a npremaHe Ha naawaHuna c Kaptu
Ha MOC, 6polwypute U APYrUTe UHCTPYKTUBHU U PeKNaMHU MaTepuanu OTHOCHO
pasnuyHuTe BuAose KapTh, npepoctaBAHM Ha Tbproseua B 3aBUCMMOCT OT
npesMeTa Ha HeroBaTa AEeMHOCT, KaKTo U TEXHUYECKUTE U3UCKBAHUA M YKa3aHUATa
3a paboTa c BUPTyanHU TepmuHanHu yctpoiictea MOC u KapTm u onepauuoHHUTe
npaBuMna Ha CUCTEMHMA KapToB onepatop BOPWKA, BKaouuTesnHo u npwm
nocneAagalla NnpomMaHa B TAX, 3a KoATO 6be yBefomMeH nMcMeHo. OTrOBOPHOCTTA 33
[ONYCHATU rPeLKM Npu NpMemaHe Ha naawaHua ¢ Kapti Ha BupTyanHua my NOC B
pesynTaT Ha HeBpeXHOCT WMAM HeBHUMMaHMEe OT CTpaHa Ha CAyXuTenute Ha
Tobproseua u/vuau Ha apyru NnLa, ce Hocu ot Tbproseva.

2.8.(0on., B cuna ot 01.06.2026 r.) TbproseLbT e NPAKO OTFOBOPEH 33 BCUMKMW NpUeTH
Ha WHTepHeT cTpaHuuata My/MOBUAHOTO My MNPUAONKEHWE  NAALAHUA,
OCBLLECTBEHU C HEBaNWAHW, U3rybeHn OTKPaaHaTU M Ap. KApTOBM AaHHU  w/uau
npeacTaBeHn OT UL, KOUTO He ca AeWCTBUTENHUTE KapToabpiKaTenu Uam He ca
OTOPM3NPaHM OT TAX Aa M3BbPLIAT CbOTBETHOTO N/allaHe. TakMBa NAalaHuA ce
CYMTaT WM3BBPLUEHM M3UANO 33 CMETKA, Ha PUCK M OTTOBOPHOCT Ha Tbproseua.
TbproBeubT ce 3a4bKaBa Aa 0be3lweTn usuano baHkaTta 3a BCUYKM U3BBPLUEHU OT
HeA pasxofu M NpeTbprieHn Bpeau, B Cy4ail Ha HeypeaeHU OT Hero CBoeBpemMeHHO
peknamaumm M cnopose, KouTo baHKaTa MMa npaso Ada cbbepe no peaa U npu
ycnosuATa Ha p. X, 4n. 9 oT HacToAwwmTe 06K ycnosus.

2.9. TbproBeubT Ce 3aAb/MKaBa f[a CbXpaHABA 3anucuTe 3a TpaH3akuuuTe WU
nHpopmaumATa 3a nopbyKaTta Ha KapToabpikaTenute 3a Cpok 0T MUHUMYM 2 FOAUHM
OT fjaTaTa Ha U3BbpPLUBaAHe Ha TPAHCAKLUMATA M Aa A NpefocTasA Ha baHkata B 3 (Tpu)
AHeBEeH CPOK OT AaTaTa Ha NOUCKBAHETO.

2.10. ToproseubT € OTFOBOPEH 33 CUFYPHOCTTA Ha UANaTa AOKYMEHTauua u
MHpopmaLuma, cBbp3aHa C TpaHcaKuuuTe.
2.11. ToproseubT AaBa cbrnacve baHKaTa Aa M3Mo0/3Ba KaTo [OKa3aTencTeeH

maTepuan BbB BPb3Ka C niawaHuata ¢ Kaptu upes supTtyanHua [OC, Bcaka
eN1eKTPOHHA WAn apyr Bua MHPopmauma ot MKO, cboTBeTHUTe 06paboTBalLm
KapTOBM  LEHTPOBE, OT KOMMETEHTHWUTE AbPNKABHU WAN  MEXAYHAPOAHU
MHCTUTYUmMM, BOPUKA, npaBooxpaHUTENHWUTE U NpaBopa3aaBaTesIHUTE OpraHu.
2.12. ToproBeubT € ANbKEeH Aa OTKaXKe TPaHCaKuuMA BbB BCEKU €OMH OT
cnefHUTe  Cayvan: NPU HeraTMBHa aBTEHTUPMKALMA Ha KapToabpKaTens, npu
HEeBb3MOXKHOCT i@ Ce NoJIyYn aBTEHTUOMKALMA UM NOTBBbPKAEHWNE 33 U3BBPLUBAHE
Ha onepaumATa, NPU CbMHEHME OTHOCHO NPAaBOMEPHOCTTa Ha onepaLyuaTa AU no
NUCMEHO UckaHe Ha BAHKATA.

2.13. TobproseubT ce 3aAbKaga Aa yBegomasa baHKaTta 3a BCMUKM cayvam Ha
HenpaBoOMepHO M3Mon3BaHe Ha KapTu, KOMTO ca My CTaHa/N U3BECTHU.
2.14. (Oon., B cuna ot 01.06.2026 r.) Mpu ocbliecTBABaHe Ha AeWHOCTTa CU

TbproBeLbT HAMa NPaBO Aa Npeanara U NPefoCTaBA CTOKM UAW YCAYrY, 3abpaHeHn
OT 3aKOHa u/unu npasunata Ha MKO n/wnau npasunata Ha naatdopmute Apple Pay
n Google Pay, B T. 4. TakuBa, 3a KOUTO HOPMATUBHO € PEr1aMeHTUPaHo, 4e
npoaaxbata M MOKe Aa Ce M3BbPLUBA CAMO B TbProBCKM 0BEKTU, KAaKTO U Tak1Ba
YMEeTO MPOMU3BOACTBO W/UAM  pasnpPOCTPaHeHWe 3acTpalwasa WAM  yBpexAa

P ostbank

Peweswn 3a mBoemo ympe
JINYHOCTTa, NpaBaTa Ha rpaxaaHnTe, cobCcTBEHOCTTa, ycTaHOBEHUA ¢ KOHCTUTYLMATa
npasoB pea, B Penybaunka bbarapus uav  Apyrv npaea U MHTEpPECH, 3alUTeHu oT
3aKoHa. TbproeeLbT ce 3a4b/XKaBa NPU  OCHLUECTBABAHE HA CBOATA AEMHOCT Aa He
[JOnycKa npegnaraHeto W/MAM  NPefoCTaBAHETO MPAKO WAW KOCBEHO npes
BUPTYa/ZHWUA CU TEPMUHAN U/UnKM VIHTEPHET CTPaHMLA/MOBWIHO MPUIOXKEHUe Ha
KaKBUTO U1 Aa 6WI0 CTOKU M/WUAKW YCaYTW, YPOHBALLM NPecTUsKa Ha baHkaTta w/wav Ha
TbProBCKkMTe Mapku Ha Visa u Mastercard u/wnam Ha nnatdopmute Apple Pay u
Google Pay. OTroBopHocTTa Ha TbproseLa, ako e 6un HepobpocbBecTeH, 06xBaLLa
obesLeTaBaHe Ha BCUYKU NPEKU U HENOCPeACTBEHU BPeaU, MPUYMHEHUN Ha baHKaTa,
BK/IOYUTENHO OT HaNOXEeHU CaHKUMW, Pasxoau 33 CbAebHW, afiMUHUCTPATUBHU U
APYrvM Npov3BOACTBA, NJIAaTEHU XOHOPapW U Apyru nofobHu, KouTo baHkata Mma
npaBo Aa cbbepe no peda u Npu ycnosuaTa Ha p. X, 4a. 9 oT HactoAwmTe 06wy
ycnoBus.
2.15. TbproseubT Ce 3aA4b/KaBa NPeayn M KaTo ycnosue Aa 6bae npuerto 3a
obpabotka nnauaHe oT KapTogbpikaTen, Aa Noay4u No U3puyeH u besycnoseH
HauMH HerosoTo cbriacve ¢ O6WwMTE U YyCI0BWA, CBBP3aHM C Mpogaxbata Ha
CTOKMTE W/WUAN yCAYTUTE Ha CaliTa, B T.4., HO HE CaMO: NOJIMTUKATA 3a PeKNamaLm,
33 OTKa3 OT AOroBopa, 3a NJallaHe Ha MOpbYKa, KAaKTO M npoueaypata no
paspeLuaBaHe Ha Cnopose.
2.16. Mpn HeusMb/HEHVME Ha KOeTO M [a e OT ropeusbpoeHuTe ycnoBuA OT
334b/KEHMATA Ha TbproBeLa, PUCKbT M OTFOBOPHOCTTA OT HEMpaBUHU WU
HenpaBomepHM 6aHKOBM onepauMu OCTaBaT M3LUANO 3a HeroBa CMeTKa, KaTo
BaHKaTa ce ocBob60xAaBa OT 3a4b/IXKeHUeTo cv Aa 3aBepu CMeTKaTa My CbC cymaTa
no HeHaa/1eXkHaTa onepaums.
2.17.(HoB B cuna ot 02.09.2020r.) TbproBeubT ce 3a4b/XKaBa 4a Nasuv U 4a He
pasKpuBa Ha HUKOW ApYyr, HUTO @ Pa3nNpPOCTPaHABA, BKAKOYUTENHO UYpPEe3 CBOU
CNY}KUTENN, PBKOBOAWUTENN, CBBP3AHWU /ML, MAPTHLOPU U/MAN HAeTU Ha Apyro
OCHOBaHWe nua, GakTv, AaHHKU, 06CTOATENCTBA, UHPOPMALMA U/UAN LOKYMEHTH,
cbeTasnsaBawym KoHpuaeHumanHa nHbopmaums, KOUTO ca My CTaHaM U3BECTHU B
X04a Ha NperoBopuTe 3a YCTAaHOBABAHE Ha KAMEHTCKM OTHoweHwusA ¢ baHkata u
cknouBaHe Ha [lorosop 3a MOC, KaKTo M NpU MAX NO MOBOJA, OCbLLECTBABAHE Ha
[OTOBOPEHNUTE [AEWHOCTU, BKAIOUUTENHO Te3Mn, pernameHTupaHu B [orosopa 3a
MOC, B OTAEHW aHEKCU U/UAW OTAEHM CNOPA3yMEHWA/LOrOBOPU KbM HETO, KaKTo
W Aa B3eme BCUYKM NpesnasHu MepKKU cpelly AO0CTbM HAa HEOMNPaBOMOLLLEHM nLa
n/vnu HepaspelleHo nsnonssaHe Ha KoHduaeHumanHaTta nHpopmams.
2.18.(HoB B cuna ot 02.09.2020r.) TbproseubT MMa nNpaBo 4a paskpue
KoHbugeHumanHa uHoopmauma Ha [OKOAKOTO € HYXHO Ha MWHUMANHWA
HeobxoauMm 6POoI CBOU CYKUTENN U PBKOBOAUTENN, HA KOUTO UM € Heobxoanuma
3a OCbLLECTBABAHE HAa AOTOBOPEHWUTE AEMHOCTH, YNpaXHABaHe Ha npasaTta u/uau
M3NbAHEHMe Ha 3agbixkeHuaTa no Jorosopa 3a MOC, ako BCAKO /Mue, HAa KOeTo
KoHduaeHumanHata nHbopmaums e 6bae paskpuTa Mo cunaTta Ha TO3W YNEH, e
MHOOPMUPAHO NMUCMEHO 33 HEWHUA KOHPUAEHLMANEH XapaKTEP U NPY NONOXKEHWE,
Yye BCAKO TaKoBa /iMLE € NOoeso NUCMEHO 33aAb/KeHVEe 33 HepasKpuBaHe Ha
KoHdbuaeHumanHata uHdopmaumsa.
2.19.(HoB B cuna o1 02.09.2020r.) B cnyyaid, ye 3a OCbLLeCTBABAHE HA 40rOBOPEHUTE
[AeNHOCTH, YNpa)KHABaHe Ha npasBaTa M/Wiu M3Mb/HEHWE Ha 3a4b/KeHUsATa no
[orosopa 3a MNMOC, ctaHe HeobxoaMMo TbproseubT Aa pPasKpue Ha TPeTo /uue
KoHdupgeHumanHa nHbopmaumsa, ToBa e [AOMNYCTUMO HA OCHOBAHWE CKIOYEHO
cnopasymeHve 3a KOHGUAEHUMANHOCT (CbAbPXKALO BKAOUMTENHO 3abpaHa 3a
nonssaHe Ha KoHduaeHuManHaTa MHGOPMaLMA 3a LeNn, PasIUiHKN OT NOCOYEHUTE
no-rope, 3abpaHa 3a KonupaHe 1/Uan Apyro Bb3NPOM3BEXKAAHE, KaKTo 1 3abpaHa
3a PasKpPUBAHETO 1 Ha TPETU NLA) U CeA NPesABapUTENHO NMUCMEHO YBeAOMABaHe
Ha BaHKaTa 3a KOHKpETHWUTE MOAJ/IEXaluM Ha PasKpMBaHe AaHHU U MLETO/Ta, Ha
KOUTO e 6baaT NpefoCcTaBeHN.
2.20.(HoB B cuna ot 02.09.2020r.) B cnyyaute, Korato KoHouaeHumanHa
nHdopmauua cnenBa aa 6vae npenocTaBeHa Mo UCKAHe HAa KOMMETEHTHU OpraHu,
33ABEHO B CbOTBETCTBME C YCTAHOBEHWTE 3aKOHOBM Npolenypu, Tbproseust, oT
KOroTo e NoMCKaHO pasKkpuBaHe Ha KoHduaeHuManHa nHpopmauma e gabxeH (40
CTeneHTa, A0 KOATO TOBa € MO3BOJIEHO OT AEeMCTBALLOTO 3aKOHOAATENCTBO) Aa
yBefoMU nucmeHo baHkaTa He3abaBHO cies NoAy4YaBaHe Ha CbOTBETHOTO UCKaHe
(B cblWwmMA MM Ha cnefBalma AeH) U A3 M NPefoCTaBu, CBbpP3aHaTa C UCKAHETO
AOKYMeHTaumA. TbproseubT e A/bXKeH Cblo Aa pasACHM Ha NULETO, UCKALLOo
pa3sKpuBaHeTO NOBEPUTENHUA XapaKTep Ha KoHduaeHumanHaTa MHGoOpMaLma.
2.21.(HoB B cuna ot 02.09.2020r.) TbproBeubT ce 3agb/kaBa Aa MHPopmupa
He3abaBHO baHKaTa Mpu ysHaBaHe OT Herosa CTpaHa, Ye KoHduaeHumanHaTa
nHdopmauua e buna paskpuTa B HapyLUEeHME Ha YrOBOPEHOTO B HacToAwmTe ObLwm
ycnosua.
2.22.(HoB B cuna ot 02.09.2020r.) Mo NUcMeHo UcKaHe Ha baHkaTa TbproseubT e
ONTbKeH Aa 1 BbpHe uanata KoHouaeHumanHa nHpopmauma, npesoctaBeHa my ot
BaHKaTa M 43 YHWULLOXM UAM (LOKONKOTO € Bb3MOXKHO) 3a/M4M TPalHO BCUYKMK
konua Ha KoHduaeHumanHata MHPOPMALMA, HANPABEHU OT Hero, KakTo W Aa
NONOXW MAKCUMANHWU YCUAMA f[a OCUTYpW, Ye BCAKO /ML, Ha KoeTo e
npepoctasuno KoHdpuaeHumanHa MHGOPMaLMS, e YHULLOXKM UAKn (LOKONKOTO e
Bb3MOKHO) 3a/M4M TPaHO Ta3n KoHouaeHUMaNHa MHOOPMALLMA U BCUYKU KOMuA,
HanpaBeHW OT Hero, Npu nonoxeHue 4ye TbproBeubT WAW NOAYYaTENAT Ha



MHpopmaumATa He ca 3aab/XKeHU Aa 3ana3aT Ta3n KonduaeHumanHa nHdopmauma
CbrNacHO NPUNOKMMOTO 3aKOHOAATE/CTBO.

2.23.(HoB B cuna ot 02.09.2020r.) TbproseubT rapaHTMpa W3MbAHEHUETO Ha
3a4b/IKEHNATA 33 KOHOMAEHUMANHOCT OT CTpaHa Ha BCAKO /MLE, Ha KoeTo e
npegoctasun KoHdpuaeHumanHa nHpopmauma no pega Ha un. 2.18 u 2.19 no-rope
1 OTroBaps 3a AeicTeuaTa My (pecn. 3a A4eMCTBMATA Ha HETOBUTE CYXKUTENN) KaTo
3a CBOW. B cnyyalt Ha HapyliaBaHe Ha 3afb/IKeHUATa 33 KOHOUAEHLUMANHOCT OT
cTpaHa Ha Tbprosewua M/vam ot CTpaHa Ha IMLaTa, 3a YUUTO AENCTBUA TOM OTroBaps,
CbI1acHO pasnopenbuTte Ha HacToAwwmTe O6LWWM ycnoBMA, TbpProBeubT Sb/XKM Ha
BbaHKaTa HeycToiKka B pasmep Ha 5 000 (neT xunagm)nesa, He3aBUCUMO OT
npousTUYaLaTa OT 3aKoHa agMUMHUCTPATMBHA WM/UAKM HaKasaTeNHa OTrOBOPHOCT,
KaKTO 1 obe3LueTeHre 3a BCUUYKM NPETbPNeHn Bpeay U NponycHaTi Nonsu.
2.24.(HoB B cuna ot 02.09.2020r.) MoeTuTe 3aab/MKEHUA BbB Bpb3Ka C
KoHdupeHumanHata nHdbopmaLma ca ¢ NpoAbANKaBaLLO AeCTBUE U ce 3ana3BarT 3a
CPOK OT 7 (rogMHKW) roAnHU cnep, NpUKIoYBaHe Ha BCUYKU Bb3MOXKHU AOrOBOPHU
OTHOWeHMA Ha Toproseua ¢ baHkaTa BbB Bpb3Ka ¢ Jorosopa 3a MOC.

2.25. (Hos, B cuna ot 01.06.2026 r.) B cayyait ue TbproseusbT npyema nnawaHus
upes Apple Pay u Google Pay, Toi ce 3aabnKaBa Aa cnassa U noema oTroBOPHOCT
33 nocneauuuTe, NPoMsTUYaLLM OT HecnasBaHeTO Ha BCUYKWM OTHOCMMW NpaBuna,
M3UCKBAHWA, HACOKM U YCN0BWSA, B T.4. OBLLM yCI0BUA 33 THPTrOBLY Ha NiaTdopmmTe
Apple Pay n Google Pay, oTHacALLM ce, HO He Camo A0: AONYCTUMOTO UM U3MO/I3BaHE
(3abpaHeHn HauMHM Ha U3NON3BAHE); U3UCKBAHUA KbM CbAbPKAHMETO Ha UHTEPHET
cTpaHuuaTa/MobuaHoTo npunoxeHue Ha  Tobproseua; BU3yanunsaums,
pasnosioxeHne 1 U3Mnosa3BaHe Ha TbProBckata Mapka Ha Apple Pay n Google Pay, B
T.4. aBTOPCKM NpaBa; onasBaHe Ha NoBepuUTENHA MHPOPMALMA; 3aLLMTa Ha JIUYHU
OaHHW; MapKeTUHT; NyBAWYHOCT, KaKTO M BCUYKU APYrU MPUNOKMMU MpaBuna,
[0CTbNHM Ha https://developer.apple.com/apple-pay/terms/apple-pay-web/ v Ha
https://payments.developers.google.com/terms/sellertos (8 T.4. ycnosusra,
BK/IIOYEHM C MPenpaTKa), YUUTO KNaysu ce npuaarat B AOMbAHEHWE HA HACTOALMTE
06wy ycnosua. OTroBopHOCTTa Ha Tbprosela, ako e 6un HepobpocbBecTeH,
obxBalla obesleTaBaHe Ha BCUYKM MPEKU U HeNocpeAcTBEHN BPeaM, NPUUMHEHN
Ha baHKaTa, BKIIOUMTENIHO OT HANOXEHW CaHKLUMKM, pasxogu 3a CbaebHu,
aAMUHWCTPATUBHM U APYTY NPOU3BOACTBA, NIATEHN XOHOPApU U APYrv Noao6Hu,
KouTo BaHKaTa Mma npaso Aa cbbepe No peda v Npu ycnosuaTa Ha p. X, 4n. 9 ot
HacToAwmTe O6LWM ycnosus.

3. Mpoueaypa 3a nnawaHna Kbm Toproseua

3.1. NnawaHmaTa, nssbpLueHn c Kaptn Ha BupTyanHo TepmmHanHo yctpoiictso MOC
Ha Tobproseua, ce peructpupat npu baHkata npu nonyyaBaHe B baHkata oT
OnepaTtopa Ha CucTemaTta 3a e/IeKTPOHU NialWaHuA Ha KoHconuaupaH daiin
OTHOCHO TpaH3aKuuWTe, U3BbPLLIEHN Ype3 CucTemaTa eNeKTPOHHU MialaHuA 3a
CbOTBETEH MEPUOL, OT BpeMe.

3.2. NMpu cna3saHe Ha ycnoBuATa U orpaHuyeHmata no 4yn. 3.3, baHkaTa, KaTo
AOCTAaBYMK HaA NJaTeXHWU yCayrm W MNOCpeaHWK No  naalaHeTo  mexay
KapTogbpkatena u Tbproseua, U3BbpLUBa 3aBepABaHe Ha naaTeXkHata CmeTka Ha
ToproseLa CbC CyMUTE Ha NAATEKHUTE onepaLyuu, HapeaeHn oT KapToabpskaTenm
nocpeacTBOM BUPTYaNHOTO TEPMUHANHO ycTpoiicTBo NMOC 1 KouTo ca oTHenssaHun
noapobHo B CbOTBETHUA KOHcoMAaMpaH daiin no un. 3.1.

3.3. B cayyait ve KapraTa e nsgaaeHa ot baHkata, cymuTe ce uannawar no CmeTkata
Ha TbproseLa A0 Kpas Ha paboTHMA feH, cneagaly, To3W Ha NonyyasaHe B baHkaTa
Ha KOHCONMAMPaH ¢daiin OTHOCHO TpaH3aKUMKUTe, U3BBLPLUEHN Ype3 CucTemarTa 33
€/1eKTPOHHM NNaLaHWA 33 CbOTBETEH Nepuog, oT Bpeme. CTpaHuTe ce cbrnacasar,
ye KoHconuampanu daiinose, nonyyeru cnes 11.00 yaca OT CbOTBETHUA AEH, We
ce CYMTaT 3a NOJIYYEHU Ha caeABaLLmA paboTeH AeH.

3.4. B cnyyait, ye KaprtaTa He e u3gageHa ot baHKaTa, cymuTe ce u3nnawaT cbima
paboTeH AeH, B KOMTO ca NOCTbAMAM Npu baHKaTa OT AOCTaBYMKa Ha NNATENKHU
ycayrn Ha Kaptoabpikatena.

3.5. (don., B cuna ot 01.06.2026 r.) MonssaHeTo Ha BupTyanHute TepmUHANHW
ycTpoiicTtea NMOC 1 npuemaHeTo Ha naaLaHuA ¢ KapTv ce n3BbpLUBAT B CbOTBETCTBUE
¢ pasnopeabute Ha Hapenba Ne3 Ha BHB 3a ycnosuaTa v pesa 3a OTKpMBaHe Ha
NNATEXHU CMETKM, 32 U3NbJIHEHUE Ha MAATEXHW onepaLuun 1 33 U3non3BaHe Ha
NNaTeXXHU UHCTpymeHTU (Hapenba Ne3 Ha BHB), 3aKoHa 3a nNaaTexHWUTe yCayru u
NNATEXKHUTE CUCTEMM, TEXHUYECKUTE U3UCKBAHWUA U YKasaHuATa Ha OnepaTtopa Ha
CucTemaTta 3a €NEeKTPOHWM NMalaHWA 3a paboTa C BUPTYaAHU TePMUHANHU
ycTpoitctea NOC w1 KapTu 1 nNpasunaTta Ha naatoopmute Apple Pay n Google Pay. C
HacToAWwMTe O6WK ycnosua TbprosBeLbT AeKAapupa, Ye e 3anosHaT C NoCoYeHuTe
pasnopeabu U TEXHUHECKN U3UCKBAHWA, NPaBMAa U YKa3aHUA.

4. ®UHAHCOBM ycnoBus

4.1. 3a u3nbnHeHMe Ha npegmeTa Ha Jlorosopa 3a sBupTyaneH MNOC u B 3aBUCMMOCT
oT Tuna KapTa, ¢ KOATO e U3BBbPLLEHO NAalaHeTo, TbproBeubT AbMKM Ha BaHKkaTa
Bb3HarpaxJeHve BbpXy CymaTa Ha BCAKO MAallaHe, KOeTo e W3BbpLeHo OoT
KapToabpskaten ¢ KapTa upes BUpTyasIHOTO YCTPOMCTBOTO 1 KOETO € PerncTpupaHo
npu baHkaTa, cbrnacHo yn. 3.1. no-rope. PasmepbT Ha Bb3HArpaxkpeHueto ce
yroBapa B KOHKpeTHus [Jorosop 3a [OC/cnopasymeHue/aHeKc, CKAOYEH C
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Toproseua.
4.2. (U3m., B cuna ot 19.06.2023r.) Bb3HarpaxaeHueTo ce yabp:Ka ot baHkaTta npu
3aBepaBaHe Ha CmeTKaTa Ha TbproseL,a B CbOTBETCTBUE C Y. 3. No-rope.

IXA.CMELWUANHU YC/1I0BUA 3A COPTYEPEH NOC (Hos, B cuna ot 19.06.2023r.)

1. 3apbnkeHua Ha baHkaTta

1.1. baHKaTa npedocTaBA Ha TbproBeLa Bb3MOXHOCT 33 NPMeMaHe Ha NialWaHna ¢
6e3KoHTaKTHM KapTH Visa n Mastercard upes CodptyepeH NOC TepMmuHan, UHCTaAUpaH
Ha AHZpouA yCTPOWCTBO Ha Tbproseua, nocpeacTsom 6e3koHTakTHa NFC Bpb3Ka.
1.2. BbB Bpb3Ka c ycayrata no 1.1.1. baHKaTa npegocTasa Ha Tbproseua AOCTbN U
HEU3KNIOYUTENIHO NPaBO HA MON3BaHe HA MOBGWUNHO npunoxeHwe Smart POS by
Postbank, kakto u Ha mobunHo npunoxkernme PIN PAD Smart POS by Postbank,
cbobpasHo ycnosuata Ha [orosopa 3a MOC, CKAOYEH MeXAy CTPaHUTE, BCUUKM
NPUNOXKEHUA U AHEKCM KbM Hero, HactoAwmuTe O6wm ycnosuma, UHCTpyKuumTe 3a
npuemaHe Ha Ni1aLaHus ¢ KapTv Ha MOC, HacToALM 1 6bAeLUy TakK1Ba, KaKTO U BCAKA
Apyra OTHOCMMAa [JOKyMeHTauusa, npeaoctaBeHa oOT baHKkata BbB Bpb3Ka C
npepocrasaHe Ha ycayrata no 1.1.1.

1.3. baHKaTa e 3agb/KeHa Aa OCUrypu aAMWUHUCTPUpPaHeTo, NyBaMKyBaHeTo u
nogAbp:KaHeTo Ha npunoxenuweto Smart POS by Postbank, kakto u Ha
npunoxenuneto PIN PAD Smart POS by Postbank B xpaHuauweTo Ha CbOTBETHUA
MarasuH 3a npunoxeHus - “Google play”, ot kbaeTo TbproseLbT cneaBa Aa rv canu
W MHCTaZMpa Ha CBOeTo MOBUIHO YCTPOICTBO, 3a Aa nonssa ycayraTa no 1.1.1. 3a
CBaNAHE Ha NPUNOXKEHMUATA He Ce Ob/KM TaKca.

1.4. baHKaTa ce 3a4b/KaBa, npu ogobpeHune Ha Tbproseua v ckaodeH [lorosop 3a
MOC, aa npesocTtasu Ha TbproseL,a NOTPebUTENCKO MME M Mapona 3a aKTUBUPAHE Ha
CodryepHusa MOC Ha NOCOYEHNA OT HETO eIEKTPOHEH aapec (e-mail) 3a akTMBUpPaHe
Ha NPUIOXKEHMETO.

1.5. baHKaTta ce 3agbaKasa Aa MpesexAa No cmeTka Ha Tbproseua cymuTe no
M3BbpLIEHUTE NnalaHna ¢ Kapti npu ycnosuaTta n peaa, npeasuaeHn B HacToAwmTe
061wwm ycnosua u [orosopa 3a NOC.

1.6. baHkaTa npepocTaBa Ha Tvproeeua MHCTPYKUMM 32 NpuemMaHe Ha NaaLaHua ¢
KapT Ha NMOC, cbabprKaLLM NPUNOKUMNUTE NPaBuaa U cTaHaapT Ha MKO, kouTo ca
HepasaeniHa YacT oT HacToAwwmTe ObLWwK ycnosua.

1.7. baHKaTa ce 3a4b/KaBa A3 OCUrypy NOAXOAALO 0bydYeHWe Ha CyXuTenuTe Ha
Tbproseua 3a pabota cbe CopryepHua MNOC.

1.8. baHKaTta ce 3aAbaKaBa Aa nNpepoctaBA Ha Tbproseua CNpaBKa 3a npuetute
NAalWaHna Yypes NPUNOKEHUETO HaN-MaIKO BEAHBX MeceyHo. Mpu NoucKBaHe ot
cTpaHa Ha TbproseLa CNpaBKaTa MOXe [a BK/IOYBA MHPOPMALMA U 3a NPeAXOLHU
nepuoau.

1.9. baHKaTa ce 3aab/KaBa ga MHPopmupa Teprosewa:

1.9.1. 3a BCAKO NOCTBLNUAO OCNOPEHO NAALLAHE, MPUYMHUTE 33 OCMOPBAHE, KAaKTO U
nocneaBaLLoTo pa3BUTME Ha CNyYan;

1.9.2. 3aBcAKa TpaHcaKkuma c KapTa upes npunoxkeHuneTo, obaseHa 3a 3noynotpeba
oT n3patens Ha Kaprarta;

1.10. baHKaTa npepgocTaea ycayratano 1.1.1., cBbp3aHa c npvemaHe u o6cnyxBaHe
Ha nnaTtexxHu onepauun ¢ Kaptm ypes CodtyepeH MNOC, camo AOKONKOTO ca
M3NbNHEHM ycnosBusaTa 3a nonssaHe Ha CodtyepeH MOC cbrnacHo T1.3.1. oT
HacToALWMA pa3fen, yCTpoiicTBaTa Ha TbproseLa OTrOBAapAT HA WM3WUCKBAHWUATA 33
CbBMECTMMOCT CbrnacHo T.3.2.2. OT HacToAWwMA pasgen, ocurypeHa e UHTepHer
CBbP3aHOCT M TbproBeubT HAANEKHO M3MbAHABA 33aAb/MKEHMATA CU, CbrNacHO
[orosopa 3a MNOC, HacTosAwmMTe O6WyM ycnosua, MHCTPYKUMM 3a NpuemaHa He
nnawanna ¢ Kaptm Ha MOC, KakTo M BCAKA Apyra OTHOCMMA AOKYMeHTauus,
npeaocTtaBeHa My oT baHKaTa BbB Bpb3Ka ¢ ycayrata no 1.1.1. no-rope.

2. 3apbnxkeHus Ha Tbproseua

2.1. TbproBeubT ce 3aAb/XKaBa 4a NpUMema NnalwaHna ¢ 6e3KOHTaKTHKU KapTu VISA
1 Mastercard Ha npegnaraHu OT HEro CTOKM U/W/K YCAYrn Ypes NPUIOXKEHUETO 3a
CogdryepeH MOC, MHCTaMPaHO Ha HEroBO YCTPOMCTBO/-a.

2.2. ToproBeubT npuMema M Cce 3aab/KaBa fa CNasBa BCUMYKM M3UCKBAHWA,
[0roBopeHn mexay ctpaHuTe B [lorosopa 3a MNOC, BCMUKM NpUAOKEHUA U AHEKCK
KbM Hero, HacToAawmTe O6LWM ycnosua, UHCTPYKLMM 3@ NpUemaHe Ha NAaLaHus ¢
Kapt Ha MOC, KaKTo 1 BCAKA Apyra OTHOCMMA AOKYMEHTauuMsA, npegocTaBeHa oT
BaHkaTa BbB Bpb3Ka C NpegocTaBaHe Ha ycayrata no 1.1.1.

2.3. TobproseubT ce 3a4b/1)KaBa A4a CbXPaHABA HA CUTYPHO MACTO MHbOPMAaLMATA 3a
aKayHTa My B npunoxexueto Smart POS by Postbank n goctena fo Hero, kKato He
[0nycKa A0CTbN/pasKpunBaHe Ha Ta3n MHOOPMALLMA OT HEOTOPU3MPAHM LA, KaKTO
M [OCTBN HA TaKMBA /1MLA 0 aKayHTa My. Mpu KOHCTaTUpaHe AW NpU Nojo3peHne
3a HeoTOpW3MpaH AOCTbN A0 ropHata uHGopmauma W/MaM [0 akayHTa My B
npunoxeHueto, TbproBeLbT ce 3aabaKaBa He3abaBHO fa MHPopmupa baHKaTa.
2.4. ToproBeubT ce 3aAb/KaBa [a CnasBa BCMYKM npeanucaHu oT baHkata


https://developer.apple.com/apple-pay/terms/apple-pay-web/
https://payments.developers.google.com/terms/sellertos

M3NCKBAHWA OTHOCHO CWUIYPHOCTTa MNpW naawaHuata ¢ KapTu,
HacToawmTte O6wm ycnosus, orosopa 3a MOC 1 BCUUKM MPUAOKEHUA U aHEKCH KbM
TAX, BKAOYNTE/IHO, HO HE camo MHCTPYKUMUTE 3a NpMemaHe Ha nnawaHua ¢ Kaptu
Ha MOC, 6powypute U APYrUTe MHCTPYKTUBHU M PEKNaMHM MaTepuann OTHOCHO
pasnuuHuTe BMAose KapTu, npegoctaBaHM Ha TbproBeua B 3aBUCMMOCT  OT

nocoyeHn B

npeaMeTa Ha HeroBaTa AeMHOCT, KaKTO M U3UCKBAHUATA M YKa3aHWATa 3a pabota cbe
CodryepeH MOC v KapTu, BKAOUMTENHO U NPU NOC/eBaLLa MPOMAHA B TAX, 32 KOATO
6bae yBegoMeH nucmeHo. OTrOBOPHOCTTA 3a AONYCHATY FPELLKU NpU NpuemaHe Ha
nnawanusa ¢ Kaptu Ha codtyepHua my MNOC B pe3yntaT Ha HebpexHOCT uan
HEBHMMaHWe OT CTpaHa Ha C/y>KuTesnTe Ha Tbproseua u/uam Ha Apyrv auua, ce
Hocu oT Teproseua.

2.5. TobproBeubT € NPAKO OTTOBOPEH 3a BCUYKM MpUeTH Ha codTyepHua my MOC
NNalWaHNA, OCbLLECTBEHW C HEBAaNUAHW, M3rybeHM, OTKpPaAHATM U Ap. KapToBu
LaHHW M/WAW NPeacTaBeHM OT LA, KOUTO He ca AelcTBUTeNHUTe KapTogbpikatenu
WM He ca OTOpPM3MpaHW OT TAX A3 M3BBbPLWAT CbOTBETHOTO naawaHe. TakuBa
NNALWAHWA Ce CYUTAT U3BbPLUEHM UBLANO 33 CMETKA, HAa PUCK U OTTOBOPHOCT Ha
Toproseua. TbproseLbT ce 3aab/KaBa Aa obe3weTtv usuano baHKaTta 3a BCUUKK
M3BBPLUEHW OT HeA PasXxoam U NPeTbPMEeHN BPeay, B Cly4Yail Ha HeypeaeHMU OT Hero
CBOEBPEMEHHO PeKIaMaL M 1 Cnopose.

2.6. TobproBeubT € OTFOBOPEH 3@ CUIYPHOCTTA Ha UANATa AOKYMeHTauua wu
MHbOPMaLWA, CBbP3aHa C TpaHCaKLMmuTe.

2.7. ToproBeubT gaBa cbriacve baHkata ga wm3nonssa KaTo [AOKasaTencTsBeH
maTepuan BbB Bpb3Ka C nnawaHuata ¢ Kaptu upes codtyepHua MOC, BcsAka
eNeKTPOHHa wan apyr Bua uHdopmauma ot MKO, cbotBeTHUTe o6paboTsalum
KapToBM LEHTPOBE, OT KOMMETeHTHWUTEe AbPXKaBHMU MeXAyHapoaHM
MHCTUTYUMK, BOPUKA, NpaBoOXpaHUTENHUTE M NPaBOpa3aaBaTe/IHUTE OPraHu.

2.8. ToproBeubT ce 3af4bakaBa Aa yseaomasa baHKaTa 3a BCUMYKKM cayyam Ha
HenpaBoOMepHO M3Non3BaHe Ha KapTu, KoMTO ca My cTaHanu ussectHu. [pu
BbB3MOXHOCT, TbproBeubT ce 3aAb/KaBa HACU/ICTBEHO A3 3aAbpa CbluuTe, B

nnn

cnyyai Ha:

2.8.1. HeBaNWZHOCT Ha KapTaTa;

2.8.2. HanpaBeHO U3BECTME OTHOCHO M3rybeHa unv oTkpagHata Kapta;

2.8.3. u3nonssaHe Ha KapTaTta OT HEONPaBOMOLLEHO NULLE;

2.8.4. nonyyaBaHe Ha HapexpgaHe OT M3JaTena 3a 3agbprKaHe Ha CbOTBETHaTa
KapTa;

2.8.5. no HapexpaHe Ha baHkaTa;

2.8.6. B [Apyry cneuuanHu cay4au, npeanucaHuM ot baHkata, cbraacHo

M3UCKBaHMATA M Kacaelly CUrypHOCTTa Npu nnawaHuata ¢ Kaptu, 3a Kouto e
yBeoOMeH;

2.9. Mpu ocblyecTBABaHE Ha AeMHOCTTAa cv TbproBeubT HAMa MpaBo Aa
npeanarau npesocTass CTOKM UAK YCAYTW, 3abpaHeHn OT 3aKoHa U/uav npaswnaTta
Ha MKO, BT. 4. Tak1Ba 4MeTo NPOM3BOACTBO M/W/M Pa3nNpPOCTPaHEHWE 3acTpaluasa
VN YBPEXAA /IMYHOCTTA, NPaBaTa Ha rpaXaaHuTe, cobCTBEHOCTTA, YCTAHOBEHUSA C
KoHcTuTyumaTa npasoB pef B Penybiuka Bbarapusa unm apyrv npasa v UHTEpecH,
3alUMTEHN OT 3aKOHa. TbproBeubT ce 3a4b/XKaBa NPU OCbLLECTBABAHE Ha CBOATA
[AeNHOCT Aa He AOonycKa npeanaraHeTo u/uam NpeaocTaBaAHETO NPAKO UAU KOCBEHO
Ha KaKBWTO M A3 BWI0 CTOKM U/WUAKN yCAYTY, YPOHBALLM NPECTUKA Ha baHKaTa u/mam
Ha TbProBCKWUTE Mapku Ha Visa n Mastercard.

2.10. ToproBeubT Noema caefHUTE CneumanHu 3aab/AXKEHUA MO OTHOLEHWE Ha
BCAKa caenka ¢ KapTogbpKaten, ussbplieHa ypes usnonssaHe Ha Kaprta, u ce
33a4b/XKaBa [a OCUTYpM CMNasBaHETO Ha Te3W 3aAb/KEHMUA, KaKTO M Ha BCUYKM
OCTaHann 3agb/mkeHua Ha Tobproseua, npoustuyawm ot Lorosopa 3a [1OC,
HacToAwMTe OBLWM YCNOBUA M BCUUKM MPUNOMKEHWUA KbM TAX, OT BCUYKU CBOU
CNYKUTENIN U APYTU MU, 0BCNyKBaLLM NPUEMaHEeTOo Ha naalaHua c Kaptu:
2.10.1. Ja ce oTHacA C NOBULIEHO BHUMAHWE KbM BbMPOCUTE OTHOCHO KOHTPO/A
BbpXy KapTaTa, Taka Ye Aa YCTaHOBM CbC CUFYPHOCT, Ye HEMHOTO M3MON3BaHE ce
n3BbpwBa oOT KapToabprKaTens, BKAIOYUTENIHO KaTo NPOBEpU CaMOMYHOCTTA Ha
Kaptogbp:katena.

2.10.2. la He nprema 1 J0NyCKa U3BBPLUBAHE Ha NaalwaHua ¢ KapTtaTa, B caydauTe
Ha OTMAHA WMAW NpeKpaTABaHe Ha A0roBopa 3a M3daBaHe Ha KapTaTta, 3a KoeTo
TbproseubT e 6un MHGOPMMpPaH NO KaKbBTO U Aa 6MUN0 HAYMH.

2.10.3. B cnyyait, ye e BbBeN rPewWHO CymaTa Ha NAaWaHeTo, Aa W3BbPLIM
Kopurupaiia onepauma.

2.11. Mpu HeusNbAHEHME HA KOETO M Ja e OT ropeusbpoeHuTe ycnosus oT
3a4b/KeHnATa Ha TbproseLad, PUCKbT M OTFOBOPHOCTTA OT HEMNpaBUHU WK
HenpaBoMepHM 6aHKOBM oOMepauuy OCTaBaT M3UANO 33 HeroBa CMETKA, KaTo
BaHKaTa ce ocBobOKAaBa OT 334 b/IKEHMETO Cv @ 3aBepyu CmeTKaTa My CbC CymaTa
Nno HeHaa/eXHaTta onepauua.

2.12. ToproBewbT NoTBbPXKAABa npes baHkaTta, Ye e 3ano3HaT u HesycnosHO
npvema fa crnasBa U Ja OCUTYpU CTPUKTHOTO CMasBaHe OT CAYXKUTENUTe cu 1
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Apyrute NMua, HaTOBapeHu OT Hero C OCblecTBABAaHE Ha MaawaHuATa ¢ Kaptm 8
HeroBuTe 06eKTU Ha HacToAwwMTe O6LWYM ycnoBUA, ropenocoyeHnTe MHCTPYKLMK 1
npasunata Ha MKO, KaTo geknapupa, ye 6e3ycnoBHO M HEOTMEHHO Noema 3a CBoA
CMeTKa BCUYKM PUCKOBE MPWU MPUEMaHeTO Ha TaKMBA KapTOBM NAALLAHUA, KaKTO U
3arybuTe, CBbP3aHM C TAX, BKAOYMTENHO WU TE3U, NPOU3TUYALLM OT HANOXKEHU Ha
BaHkaTta caHKuum oT MKO 1 Apyru KOMMNETEHTHU MHCTUTYLMM B Ta3n BPb3Ka.
2.13. TbproBeLbT € OTFOBOPEH 33 CbCTOAHWETO Ha YCTPOWCTBOTO, Ha KOETO e
nHctannpaH CodryepHua MNOC, 1 33 CbBMECTUMOCTTa My C MPWUIOXKEHUATa Smart
POS by Postbank n PIN PAD Smart POS by Postbank, cbrnacHo nocouyeHoTto 8 T.3.2.2.
no- pony. TbproseubT e OTTOBOPEH M Npuema, Ye 3a Aa nonsea ycayrata no 1.1.1.
cnepBa [fa noanbpika CbBMECTMMOCTTa Ha YCTPOWCTBOTO/-Ta, Ha KOeTo/-uTto ca
WHCTa/MPaHW  MPUJIONKEHUATA C BCUYKM HACTOAWM M ObAewy W3UCKBaHUA,
AeduHMpaHm oT baHKaTa.
2.14. Ako npodunbT Ha Tbproseua B npunoxkeHmeto CodryepeH MOC e HeaKTUBEH
B MPOAb/KEHWe Ha 2 (ABe) nocnefoBaTeIHN roAvHK, baHKaTa MMa npaBo Aa npaTtu
yBefom/ieHne Ao TbproseLa no MMeli 1 ako TbproBeLbT He OTFOBOPY B PaMKUTE Ha
30 TpuAeceT AHU M He 33aBU KeNaHMeTo CU Aa 3anasu npoduna cu, NpoduIbT e
6bae 3aKpUT aBTOMATUYHO.
2.15. TvproBeubT HAMa NpaBoO Aa NMPOMEHA, Aa Npecb3gasa, fAa nognara Ha
AEeKOMNWANpaHe, Aa PasnpocTpaHABa, Aa OTAaBa Mo Haem, Ja npojasa, Aa
nofapABa, Aa AaBa Hasaem, Ja KOMupa, A3 NpeoTCcTbMnBa NpaBO Ha Noa3BaHe, Aa
npeaocTaBa AOCTbMN Ha HEOTOPU3MPAHM /MLA A0 NpuaoxeHuaTa Smart POS by
Postbank v PIN PAD Smart POS by Postbank nav no KakbBTO 1 ia € Apyr HauuH Aa ce
pasnopeKaa, BKAOUMTENHO U Ypes TeneKoMyHUKaumm, cbe codptyepHma NOC, pecn.
MWH NAL npunoxeHneto u npasaTa, npegocTaBeHy OT baHKaTa BbB BPb3Ka C
M3N0N3BaHETOo NM.
2.16. TbproBeubT Cce 3afb/KaBa Aa nasn  codryepa KonupaHe w
pa3npocTpaHeHWe, HeOTOPU3MPaAH AOCTbM U HAMECa OT TPETU /IMLLA; B CNyYald, Ye ce
KOHCTaTMpa, Ye TOBa YC/NIOBME € HapylweHO, KaKTO U NpuM CbMHEHWe 3a TOBa,
TbproseubT € ANbXKeH A3 MHPopmupa baHKaTa HezabasHoO.
2.17. ToproBeubT ce 3a4b/KaBa, B Cy4all HA aKTyaAM3aLMKM HA NPUNONKEHUATA
Codryepen MOC u MUH NAL, fa paspewm NocnegHUTe Ha YCTPOMCTBOTO/ -a, Ha
KOETO/-UTO Ca MHCTa/IMPaHu U Ce M3M0N3BaT.
2.18. ToproeeubT e ANbXKeEH Aa AaBa HA KapToabprkatens, Npy NOUCKBaHe OT Herosa
CTPaHa, Aa NoJsly4uu U3BecTue 3a TpaHcakuuATa no umein, Viber unm SMS.

oT

3. Ycnosua 3a MHCTannpaHe u nonssaHe Ha CopryepHua NOC

3.1. 3a ga moxe aa usnonssa CopryepHua MNOC, TbproseusbT creasa Aa:

3.1.1. Uma cknrodeH Jorosop 3a NOC, aa ce e 3ano3Han 1 npuen HactoawmTe O6LWM
ycnosua, MHCTpyKUMMTE 3a NnpuemaHe Ha nnalaHuna ¢ kapTtu Ha MOC n BcAka apyra
OTHOCMMa AOKyMeHTauua, npegocTtaBeHaTa My oT baHKaTa BbB Bpb3Ka C
npefocTaBAHeTO Ha ycayraTta no T.1.1. oT HacToAwMA pasgen;

3.1.2. Mma oTKpuTa pasnialLaTenHa cmeTka B baHkaTa;

3.1.3. [a e nocouun BanuAeH enekTpoHeH agpec (e-mail agpec) 3a akTMBUpaHe Ha
npunoxenueto 3a CodptyepeH MNOC, Ha KoiTo aapec we my 6bae u3npateHo
noTpebuTENCKO MME M Napona 3a NPUIOKEHNETO;

3.1.4. [au3Ternum u nHctanmpa mobunHuTe npunoxeHuna Smart POS by Postbank n
PIN PAD Smart POS by Postbank Ha cBoeTo ycTpoiicTso/-a;

3.1.5. [a Bnese B npunoxeHueto Smart POS by Postbank u cnes cvoTBeTHata
BepudMKaLumAa fa BbBeae U3npaTeHuTe oT baHKaTa NoTpebuTencko UMe 1 Nnapona Ha
noco4yeHuna ot Hero B florosopa 3a NOC enekTpoHeH aapec;

3.1.6. [a HanpaBuM CbOTBETHUTE HACTPOMKM Ha MOBMIHOTO YCTPOMCTBO/-a,
cbobpasHo WHcTpyKumuTe 3a pabota cbc CodtyepeH MOC, npenoctaBeHn oT
baHkarTa;

3.2. 3a aa uHctanupa npunoxkeHusara Copryepen NOC u NMUH NAL, ToproseuybT
cnepga:

3.2.1. [a Bnese B eNnekTpoHHUA marasuH Google Play, oT KbaeTo Aa usternm m
ABeTe npunoxeHus Smart POS by Postbank u PIN PAD Smart POS by Postbank.
3.2.2. YcTpoicTBOTO/-a, Ha KOETO/KOMTO Wwe 6bAaT MHCTANMPaHN NMPUNOXKEHUATA
no 1.3.2.1, 3a Aa 6bAe/-T CbBMECTUMO/-M C NpefoCTaBAHaTa YCAYra v MPUNOXKEHMS,
cnesBa fia OTroBaps/-T Ha CNeAHWUTE U3UCKBAHUSA:

3.2.2.1. pa e cbc cTapToBa onepauuoHHa cuctema Android OS Bepcua 8.1 nau no-
HOBa,

3.2.2.2. pawvmaycTaHOBEHA UHTEPHET BPb3Ka,

3.2.2.3. papasnonarac NFCuun (Near Field Communication) 3a 4yeTeHe Ha KapTu,
3.2.2.4. pamoxe Aa onpeneniv MecTonosioKeHMeTo cM Ypes mpeaTta unm GPS,
3.2.2.5. papasnonara c akcenepomeTbp, JaHHUTE OT KOWTO MoraT Aa ce M3non3sBaT
KaTo YacT OT CTapTOBOTO YWUCNO Ha TreHepaTopa Ha C/AyYalHWM uucna Ha
NpUNOXKEHMETO.



3.2.2.6. pa uma wuHcTanMpaHu Google Mobile Services, Kouto morat ga ce
13non3.aT 3a onpejenaHe Ha MeCTONO/IOKEHMETO, KaKTO M 3a yA0CTOBepABaHe Ha
SafetyNet.

3.3. 3a u3nonssaHe Ha PpyHKLMOHaNHOCTUTE Ha CodTyepHusa NOC ca Heobxoavmmu
MOBWAHO YCTPOMCTBO, OTFrOBAapPALO HAa WM3UCKBaHMATA No T.3.2.2. U MHTepHeT
CBbP3aHOCT, NPeJOCTaBEHN OT TPETU CTPaHM, KOMTO MOraT Aa HauyMCAAT TaKcK 3a
M3N0N3BAaHETO Ha CbOTBETHMTE ycayru. [lnalwjaHeTo Ha Te3nM TaKCU KakTo
noAApbKKaTa Ha Te3n YC/Iyrn ca M3LAMO0 3ab/KeHne Ha Tbproseua.

3.4. baHKaTa He OTroBaps 3a 3arybu Ha TbproseL,a NPUYNHEHN OT INNCA HA BPb3Ka
C UHTEpPHET, rpeLLika B CBbP3BaHETO Ha YCTPOWCTBOTO C NpuioxKeHnaTa Smart POS by
Postbank v PIN PAD Smart POS by Postbank, rpeLuku B AeiicTBUETO HA YCTPOMCTBOTO
Ha TbproseLa MM HeU3MbHEHWE Ha YCI0BMATA 3a CbBMECTUMOCT Ha YCTPOMCTBOTO
C NPUIOXKeHNATa.

3.5. bBaHKaTa He OTroBapA 3a HEHaAWYHOCT, HepPaboTOCNOCOBHOCT UK BAOLWEHO
npeaocTaBAHe Ha ycayrata no 1.1.1. oT HacToALWMA pasfen, pecn. Ha NPUIOXKeHUATa
Smart POS by Postbank n PIN PAD Smart POS by Postbank, korato nocnegHoTo e
NPUYMHEHO OT:

3.5.1. ®aKTopu, M3BbH KOHTpPONa Ha baHKaTa, BKAOUMTENHO dOpCMmaxKop uaun
nunca Ha AocTbn A0 MHTepHeT uam cebp3aHK ¢ ToBa npobnemu. ToBa BK/IOYBA
3aryba Ha WHTEpPHET BpPb3Ka Ha MW3MO/3BaHUTE YCTPOIiCTBa, npobnemu ¢
onepaumnoHHaTa UM CUcTema.

3.5.2. BcAKo pevictBue unm 6esgeiicTBue OT CTpaHa Ha Tbproseua, CBbP3aHU C
Heusnb/HEHMEe  Ha  WMHCTPYKUMU/yKasaHWA/onepaumoHHW  npoueaypu  3a
13Mnoa3BaHe Ha NMPUIOXKEHUAT];

3.5.3.  HepocTaTb4HM pecypcM WM NameT Ha ycTpoiicTBaTa Ha Tbproseua,
Heobxoaumu 3a paboTa ¢ NpunoKeHuATa.

3.5.4. BbBexfaHe Ha [aHHM WAU WU3Mb/HEHME Ha onepauuun, KOUTO He ce
NoAABbPKAT OT NPUNOXKEHUATA;

3.5.5 daKTopK, nNpousTMYalLM OT YCTPOICTBOTO, codTyepute WAU  Apyrv
TEXHONOrMK, N3NonN3saHu oT TbproseLa, M3BbH NPeAOCTaBEHOTO;

3.5.6. MnaHMpaHO nNpekbcBaHE WAM MOAAPBIKKA, 33 KoeTo TbproseubT Lie 6bae
npesBapuUTeNHO MHGOPMUPaH.

3.6. baHKaTa Mma npaBo Ja NPOMeHsA copTyepa No BCAKO Bpeme, Aa NpeaocTasa
HOBa BepcuA Ha npuioxKeHuaTa Smart POS by Postbank n PIN PAD Smart POS by
Postbank, na npomeHa ¢yHKUMUTE M xapaKkTepucTUKUTe UM. Mpu BbBEAEHa HOBA
BEPCMA Ha NpUIoXKeHNATa, baHKaTa He e ANbXKHa Aa NoAAbpiKa CTapaTa Bepcua Ha
npuoXKeHuATa.

3.7. npaBoTO CM MO BCAKO BpemMe Ja npeycTaHOBU
npeaocTaBaHeTo Ha ycayrata no 1.1.1. oT HacToAWwmMA pas3aen, BpeMeHHo aa cnpe
NpeaoCTaBAHETO Ha ycayrata W/uavM aa orpaHuym  GYHKUMOHANHOCTUTE HA
npunoxenuneto 3a CodpryepeH NOC, KakTo u Ha MUH MAL npunoKeHMETO, B Cyyaid,
Ye Ce Hanara M3BbpPLUBAHE HA PETYIAPHWU/U3BbHPEAHN aKTyanu3aummn/noaapbikka
Ha codTyepa, nopaan 3aKOHOBMW, PErynaTtopHu W/WaM ApyrY  WM3UCKBaHWS,
npoustnyawym ot MKO, nopaau ob6eKTMBHA HEBb3MOMKHOCT 33 NpefocTaBaHe Ha
ycnyraTa, HaCTbnNBaHe Ha HeNpPeo40MMa CUNA, KAaKTO U B C/Iy4am Korato TbproseLbT
He Cna3Ba M3NCKBAHMATA 3a NOA3BaHE Ha ycayraTa, 4OrOBOPEHN Mexay CTpaHuTe,
cbrnacHo [orosopa 3a MNOC, HeroBute AHEKCU U NPUNOXKEHUA, HacToAwmTe O6LWM
ycnosua, MHCTPYKUMKUTE 3a NpremaHe Ha naalaHna ¢ kapti Ha NOC, KakTo 1 BcAKa
Apyra OTHOCMMa [JOKyMeHTauus, npeaoctaBeHa oT 6aHKaTa, KaKTo U BbB BCUYKMU
C/ly4an Ha CbMHeHwe, Ye TbproBeLbT e aHraXKMpPaH ¢ He3aKoHHA AeHOCT, NpaHe Ha
napu, dUHaHCMpPaHe Ha TePOPU3BM UK ApP. AENHOCT, HECbBMECTUMA C U3M0/13BaHe
Ha npunoxkeHuneto. B Te3n cnyvan baHkaTa He Ab/MkK Ha Tbprosela, a NOCAeAHUAT
HAMa NPaBo Aa NPeTeHAMPa KoMneHcauum u/unv obesweTeHns 3a KakBuTo U 4a e
npeTbprneHn Bpeay w/uau NpomnycHatTM NO/A3W WM/WAW Apyru TBbPAAHM 3arybw,
CBbP3aHU C ycayrara.

3.8. baHkaTa nHoopmmpa Tbproseua 1 TbproeeubT pasdbupa v ce cbrnacsasa 3a
cnegHoTo:

3.8.1. CodtyepHuaT NOC e cnoxeH codTyep M HUKOra He e usuano 6es aedektu,
rpeLKku, 6brose; Npy cnassaHe Ha pasnopeabute Ha [lorosopa 3a MOC, HacToAWwMTe
06wy ycnosumsa, MHCTPYKLUMM 33 NpMeMaHe Ha NaalwaHusa ¢ Kaptu Ha MNOC u ap.
OTHOCMMa AOKYMeHTauuA, baHKaTa He rapaHTupa, Ye codTyepsT We bbae nsuano
6e3 pedektH, rpewkun u 6bvrose.

3.8.2. CodtyepHuat NOC u MAH MAL npunoxKeHUeTo ca NPoeKTUpaHu aAa 6baat
CbBMECTUMM C YCTPOICTBA, OTrOBapAWIM Ha M3WUCKBAHMATA 3a CbBMECTUMOCT
cbrnacHo T.3.2.2. OoT HacToAWMA pasgen. baHkaTa He rapaHTUpa unu obeluasa, ve
NpUNoMXKeHUATa e 6bAaT CbBMECTUMW C APYrM YCTPOMCTBA, HEOTrOBapALLM Ha
NOCOYEHNTE N3UCKBAHUA.

3.8.3. baHKaTa 3ana3Ba NPaBOTO CU @ NPOMEHA M3UCKBAHMUATA 3a CbBMECTMMOCT,
nocoyeHu B T.3.2.2. OT HACTOALWMA pa3gen, 33 KoeTo e MHbopMMpa Had/exHo

baHkaTa 3anassa
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3.8.4. CodryepHuar MOC ce npepoctaBs ,TakbB KaKbBTO €, B T.M. KaTo
DYHKLMOHANHOCTHY, TEXHUYECKUN XapaKTEPUCTUKM, YCNOBUA 33 Non3BaHe. baHKaTa He
[aBa HUKaKBW rapaHUuW, U3BbH U3PUYHO AOrOBOPEHOTO MeXAy CTPaHuTe, B T..
M3PUYHO OTKa3Ba BCAKAKBYM NoApasbupalLm ce rapaHLMK, BK. rapaHL MM 3a nasapHa
peanusauua, B MaKCMMasHa  CTemeH, AONycTUMa  OT  NPWUIOKUMOTO
3aKOHOAATe/NCTBO M ce cbobpasaBa camo ¢ pasnopenbute Ha [orosopa 3a MOC,
aHEeKcUTe U MPUNONKEHUATA KbM Hero, HacToawmTte O6wum ycnosusa, UHCTpyKummuTe
33 NpYemaHe HannawaHua ckapTu Ha MOCu BcAKa Apyra OTHOCMMA AOKYMEHTaUus,
npeaocTtaBeHa OT baHKaTa BbB BPb3Ka C NpeAoCcTaBAHE Ha ycyraTa.
3.8.5. Bcako pgeiicteue n 6e3geiictBue OT cTpaHa Ha TbproBeLd, HEroB CAYXKUTEN
W/UANM Opyro OnNpaBOMOLLEHO OT HEro /uue BbB BPb3KAa C M3MNOA3BaHE Ha
CodtyepHus MOC KaTo ycayra, KoeTo AeictBue uauv 6Gesgeicteue 6m
NpeAcTaBNABANO HapyleHWe Mo CMUCbAA Ha HactoAawwmTte O6WM ycnosus, Aasa
npaso Ha baHKkata pa npekpatm gocTbna Ha Hapywasalwma Tbprosew, A0
npuNoXxeHMeTo He3abasHO, 33 oNpeaeeH Nepuos oT Bpeme (40 OTCTpaHABaHe Ha
HapyLIEeHMETO) UK 3a NMOCTOAHHO (B CNly4ald, Ye HapyLeHWEeTOo He 6bae OTCTPaHEHO
oT Tbproseua, Npu AaAEHN My YKa3aHWUA 33 TOBa UM e OT TaKOBA eCTecTBO, Ye He
NOA/IEeXM Ha OTCTPaHABaHe U/WUiM € HEeCbBMECTUMO C YC/IOBMATA 3@ NOA3BaHE UK
[OCTbN A0 NpunoxeHueto, aeduHupaHu ot baHkara). ,HapyweHue” no cmucbna
Ha HacToswmTe O6WM ycnoBMA W 3a LeAUTe Ha NpeaocTaBAHE HA ycayrata
CodryepeHr MNOC e BcsKo AeicTBre U HesaeincTeue oT cTpaHa Ha TbproseLa, Heros
CNYXKUTEN U/WAK APYTO ONMPABOMOLLEHO OT Hero avue, nonssawm CodptyepHus MNOC,
KOeTo CbluecTBeHO Hapylwasa [lorosopa 3a MOC, AHEKCUTE U NMPUNOKEHMATA KbM
Hero, HacToAwwMTe O6WM ycnosusa, MHCTPYKUMUTE 33 NMpUeMaHe Ha NalaHua ¢
Kaptn Ha MNOC, npaBunata w/vaM  WMHCTPYKUMMTE 3a MON3BaHE u/wuan
ocbliecTBABaHe Ha goctbn Ao CodrtyepHua MOC, BKA. MHCTPYKLUMM 3@ 3alumTa,
CUrYPHOCT, HEno3BOJIeHW onepauuu, 3abpaHeHn [eicTBMA, Bb3AbPKaHe oT
nHTepBeHUMn no Codtyepa v ap. N36poABaHETO He € NMMUTATUBHO.
3.9. BcAako HapexgaHe W/UAM  peructpauus, KOWTO Cce WU3BbplBaT uypes
nsnonssaHeto Ha CodrtyepHua NOC, we ce cumTaT 3a HeO6OPUMO AOKA3aTENCTBO
MEXAy CTpaHWUTe 3a TOBa, Ye TO/TA NPoM3NM3aT oT Tbprosewa, KOMTO NPU3HaBa, Ye
€ eANHCTBEHO OTopuW3MpaH Aa usnonssa CodryepHua MOC.
3.10. TbproBeLbT Ce CbrnacAsa M NPU3HaBa, Ye pasneyaTkute ot CoptyepHusn NMOC,
KaKTO M M3BAEYEHUATA U KONUATA OT TbPrOBCKUTE KHWUIN M perncTpu Ha baHkaTa, Kouto
Ce CbXpaHABAT B €/IEKTPOHHATA 1 CUCTEMA 33 CbXPaHABaHE Ha laHHU, NPeACcTaBnABaT
Ba/MAHM A0Ka3aTe/NICTBEHN CPEACTBA 33 U3BBbPLUEHM NalaHma ¢ KapTa, KakTo 1 3a
BCUYKM APYIY CYMW, HApeXAaHWA U JaHHW, KOWUTO ca BWUAWM perncTpypaHun upes
CodryepHua MOC.

4. Mpoueaypa 3a naawaHua Kbm Tbproseua

4.1. MNpu cna3BaHe Ha YCNOBMATA U OrpaHUYEHMATA No HacToAwmTe O6LWwmM ycnosus
BaHKaTa, KaTo nocpeAHMK MO NAALLAHETO Ha LieHaTa No caenku mexay Tbproseua ot
KapTogbp:aTenute nsnnawa Ha Toproseua cymuTe oT TpaHcakumuuTe. MnaawaHeto
ce u3BbPLIBA, KaTo CmeTKaTa Ha TbproseLa, ce 3aBepasa OT baHkaTa, CbOTBETHO OT
6aHKaTa CbC CymaTa Ha BCAKA M3BbPLUEHA TPAHCAKUMA, KaTo AbMNKUMMOTO OT
TbproseLa Bb3HarpaxkaeHue/s ce yabpKa OT HaNMYHocTTa no CmeTkaTa.

4.2. bBaHKaTa MMa NPaBoTO Aa OTNOXM UK Aa OTKaKe nnallaHeTo KbM Toproseua
VAW 1@ U3NcKa 0BpaTHO BCUYKM CYMM, KOUTO € M3NIaTUIa KbM Hero, Korato e
HanuLe KOeTo 1 Aa e OT NOCoYeHUTe No-Aoy obcToaTencTsa:

4.2.1. TbproBeLbT e HAPYLINA KOETO U Aa e OT YCA0BMATa No HacTtoawmTe Obwm
ycnosus, forosopa 3a MOC, Npunoxmmute MHCTPYKUMKM WU/WMAM yKa3aHWA, KaTo
BaHkaTa 1 TbproseLbT ce CbI1acABAT, Ye BCUYKM NOCOYEHM YCN0BUA Ce NPU3HABaT OT
TAX 32 CbLUECTBEHY;

4.2.2. MNnawaHeto/caenkata e GUKTMBHO, HECHLLLECTBYBALLO MM € Pe3ynTaT Ha
pasgenaHe Ha Apyro naallaHe UaK cAenka ¢ uen 3aobukanaHe Ha orpaHUYeHUATa
Ha MaKcumMmanHuA No3BOIEH IMMUT Unun Jinmuta Ha MOC;

4.2.3. ToproseubT He Aeno3upa B baHkaTa B CPpoOK A0 5 AHM OT NUCMEHOTO UAKN
TenedoHHO nomckBaHe MHGOPMaLMA, CBbP3aHM CbC caeKaTa GakTypu U LOroBopw.
4.2.4. TovproseubT Hapexga M ynbaHoMowasa baHkaTa ga nnaTtu BcAKa cyma,
AbXKMMA My No cvunata Ha [orosopa 3a NOC u HacToAwmTe O6WYM ycNoBKA KaTo
KpeamTupa CmeTkaTa My. HacToALLOTO yNbAHOMOLL@BaHe MOXe Aa b6bae oTTerneHo
oT TbproseL,d camo € MUCMeH JOKYMEHT, YXNeTO NoslydaBaHe OT cTpaHa Ha baHkata
ToproseubT ceaBa Aa AoKaxKe. TbproseLbT HOCKM Mb/IHaTa OTFOBOPHOCT 3@ BCAKO
HE3aKOHHO UM HENPaBWIHO NON3BaHE HA UM ABUXKEHMEe Mo nocovyeHaTa CmeTka.
BcuMukM 6aHKOBM TaKCM M KOMWCMOHHM, 33 M3BbLPLWBAHETO Ha MNOCOYEHWUTE
nnalaHua, ca 3a CMeTKa Ha TbproseLa.

4.3. baHkaTa ce 3agbnkasa Aa 3asepasa CmeTKaTa Ha Tbproseua, NOCOYeHa B
Jorosopa 3a MNOC, cbe cymuTte, AbMKMMU Ha TbproseL,a 3a U3BbPLIEHN TPaHCAKUUK
¢ KapTn Ha NOC ycTpoiicTBa Ha baHKaTa, B CPOK 0 ABa PabOTHW AHU Cnep AeHA Ha



M3BbpLIBAHE HA CbOTBETHATa TpaHcakuua (“cpok 3a nnawaHe”). baHKaTa e
NONOXN AbXKUMATA TPUNKA, MPU HaZIMYME Ha TEXHMYEeCKa Bb3MOXHOCT 3a TOBa, Ad
OCUrypU 3aBepABaHETO Ha CMeTKaTa B CPOK A0 eAuH paboTeH AeH cnen AeHsA Ha
M3BbpLUBAHE HA CbOTBETHATA TPaHCaKuumA. B fonbaHeHue, baHKaTa ce 3aabnkasa B
CPOK [0 eAuH paboTeH AeH OT AeHA Ha TpPaHCaKuMATa fa M3Npalla crpaska 3a
M3BbPLIEHN TpaHCcakuun ¢ KapTu Ha MOC ycTpoiictBa Ha baHKkaTa 3a Bceku
CbOTBETEH AeH.

4.4. Axo baHkaTa He mMony4yM NMUCMEHO Bb3parkeHWe oT Tbproseua Ao 45 AHu oT
AaTaTa Ha M3MbJHEHME HAa TPaHCaKuuWA, ce cyuTa, Yye TbproseubT e Moayyun u
0406pUN CbABPKAHUETO Ha MHDOPMALMATA MO YneH 4.3. no-rope U NiaTexHuTe
YCAyru, CBbP3aHU C HeA U HAMA NPaBO Aa M'v 0CNOPBa cl1e U3TUYAHETO Ha TO3U CPOK.
Mpu ocnopBaHe Ha NiATEXHWU onepauuu, U3BbPLUEHM BbB Bpb3ka ¢ [orosopa 3a
NOC npu HactoswmTe O6LWM YyCNOBUA, OOKa3aTeNCTBEHATa TEXECT Ce HOocu oT
Tobproseua.

5. ®uHaHcoBM ycnosua

5.1. 3a u3nbaHeHWe Ha npeameta Ha [orosopa 3a MOC (KakTo u 3a ycayrute,
NpesoCcTaBeHn C AOMbAHMTENHM criopasymeHus/aHekc kbm [lorosopa 3a MOC),
ToproBeubT Ab/MKM Ha baHKaTa Bb3HarpaxgeHvwe/a B pasmepa, YroBopeH B
KOHKpeTHuA [orosop 3a MOC/cnopasymeHue/aHekc 3a CboTBETHWA Bua, KapTa,
BBPXY CymaTa Ha BCAKO NJallaHe, KOeTo e u3BbplieHo oT Kaptoabpaten ¢ Kapta
upes copTyepHusa MOC.

5.2. Bb3HarpaxaeHueTo ce yabprKa oT baHkaTta npu 3aBepaBaHe Ha CmeTKaTa Ha
Toproseua, 3a KoeTo TbproseLbT 4aBa CBOETO U3PUYHO Cbraacue.

5.3. baHKaTa M3roTeA exemeceyHa CrpasKa 3a U3BbpLIeHUTe TpaHcaKumMmn ¢ Kaptu
Ha codTyepeH MOC 3a NnpeaAxoaHWA KaneHAapeH mecel, 1 A u3npalla Ha TbproseLa
B cpoK Ao 10 uncno Ha cneppawma mecel,. baHkaTa u3gasa npu noucksaHe oT
ToproBeua ¢akTypa 33 Ab/XKMMOTO Bb3HArpaXkAeHWe Bb3 OCHOBA Ha
MHbOpMaLMATa 3a W3BbPLIEHUTE TpaHcakumm ¢ Kaptv Ha codryepeH MNOC,
CbAbpKalla ce B CpaBKaTa No HAaCTOALLMA YEH.

X.  AONBAHUTENHU YC/IOBUA

1. ToproseubT NpMema 1 NpusHaBa KaTo 060CHOBAHO M ONPaBAAHO NPaABOTO HA
BaHKaTa Aa u3nckea pUHaHCOBA U TbProBcka MHGOpmaLMa BbB Bpb3Ka ¢ TbproseLa
1 Aa NpoBepABa BMNWUCBAHUATA B KHUTWUTE HA TbproseLd, KOUTO KAcanaT cAenkute u
nnawaHuATa, u3BbplIBaHu Yypes Kapta. MpasaTta Ha BaHKaTa No HacToAWMA YneH
HAMa Aa 6bAaT ynpaXkHABaHM HENPABOMEPHO.

2. TbproBeubT NpMEMa M NPU3HABaA KaTo 06OCHOBAHO M OMPaBAaHO NPABOTO Ha
BaHKaTa Aa U3K1CKBa OT Hero BCAKaKBa MHGOPMaLMA, NPSKO UAKN HENPAKO CBbP3aHa
€ nnawaHua ¢ KapTu npes npepocTaBeHUTe My YCTpOCTBa.

3. B cnyvait, ye baHkata otnpasu go Tbproseua B nMMcMeHa dpopma uau no
TenepoH UCKaHe 3a 3aabpiKaHe Ha onpeaeneHa Kapra, TbproseubT ce 3ab/kasa
[a MONOXMN BCUYKM YCUAUA, B CbOTBETCTBME C MPU/IONKMMOTO 3aKOHOAATE/CTBO,
HEeHacUNCTBEHO fAa 3aAbpM M Aa npepage Ha baHkata Kaprata, cbrnacHo
nosy4yeHuTe yKasaHua.

4.  CTpaHuTe ce CbINacABaT, e U3BNEYEHUATA UM KonuATa oT baHKoBaTa CMeTKa
Ha Tbproseua, nocoyeHa B [Jorosopa 3a MOC, a Taka CbWwoO M Hai-06Wo oT
TbProBCKMTE KHUMM Ha BaHKaTa, NpeacTaBnABaT yA0CTOBEPUTENHO CPEACTBO U ca
[0CTaTbyHO [0KA3aTeNCTBO 3@ CYMUTE, KOUTO ca 6UNK n3nnateHu Ha Tbprosewa ot
BaHKaTa. 3anucBaHMATa Ha NAalaHuATa, M3BbPLIEHU ¢ KapTaTa, ca CYETOBOAHU
[OKYMEHTM MO CMWUCHAA Ha 3aKOHA 33 CYETOBOACTBOTO M Ce CMATAT 38 BEPHU A0
[0Ka3BaHe Ha NPOTUBHOTO.

5. TbproseubT nosyyaBa MHGOPMaLMA 3a M3BbBPLIEHUTE € KapTu TpaH3aKuuu u
cymaTa no TAX, NO HaYMHa U B paMKUTe HA Nepuoaa, oTbenssaHun B HacToAwmTe
O6wm ycnosua u Oorosopa 3a MOC. 3a nosyyaBaHe Ha XapTUMEHO U3B/eveHue
ToproseubT AbAKM Ha BaHKaTa meceyHaTa Takca, onpeaeneHa 8 [lorosopa 3a N0OC,
KaTo BaHKaTa MMa NPaBo Aa U3MEHA Ta3W TaKca eHOCTPAHHO.

6. TvproseubT 1 baHkaTa gorosapAaT, Ye No oTHoweHue Ha Jorosopa 3a MNOC un
HacToAwMTe O6WHM ycNnoBMA HAMA Aa ce Mpunara rnasa YeTsbpTa OT 3aKoHa 3a
NAATEXKHUTE YCAYrM U nnaTexxHuTe cuctemu (3MYNMC) (8 cuna ot 06.03.2018 r.),
AedUHMPpaLLa U3UCKBAHKATA KbM MHbOPMaLMATA NPY NPeAOoCTaBAHEe Ha NAATEXHU
ycnyru.

7. B ponbnHeHue Ha yrosopkaTa, HanmpaBeHa B MpeaxoAHuA Y. 6, cTpaHuTe
[OrOBapAT, Ye B OTHOLUEHMATA MOMEXKAY MM HAMA Aa ce npuaarat pasnopeabure,
136bpoeHn B un. 67, an. 4 ot 3NYNC, kKaTo BaHKaTa He HOCU OTFOBOPHOCT CNPAMO
TbproseLa Ha OCHOBaHWe LMUTUMpPaHUTE pasnopeabu u TbproseubT He MOXe Aa
npeasassaBa NpeTeHUMM cnpamo baHkaTta Ha ocHOBaHUWe Ha TAX.

8. [daHHuTe n MHOPMaLWMATA, CBBP3aHM C GUHAHCOBOTO CbCTOAHME Ha Tbprosewa,
[efHOCTTa My, KaKTO M C TbPrOBCKOTO My MOBEAEHME NPU CKNIOYBAHE Ha CAENKM,
KaKTO B pamkuTe Ha [lorosopa 3a MOC npwu HacToAwmTe O6LLM YCN0BUA, TaKa U Hal-
060, Wwe 6baaT CbXxpaHABaHW B apxMBa Ha baHKaTa u e npeAcTaBAABaT npeameT
3a 06paboTKa, BK/IOUYMTENHO, HO HE W3YepnaTesHO M 4Ype3 MnpefocTaBAHe Ha
nocoyeHata MHboOpMaLMA/LaHHM HA TPeTM Auua, 33 LeauTe Ha HOPMA/HOTO
yNpa)KHABaHe Ha NpaBaTa M M3NbJHEHME Ha 3a4b/KEHWATA Ha CTpPaHUTE No
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nocoyeHua [lorosop uam O6WM ycnoBuA, 3a 3aliuTa Ha NpasBaTa M 3aKOHHUTE
MHTEpPecU Ha ocCTaHanuTe wu3gaTtenn Ha KapTu, KakTo M B ciayvauTe, KoraTo
cboTBETHaTa MHbOPMauMa/daHHN cneasa fa 6bae NpesocTaBeHa Ha AbpXKaBHU
OpraHu No TAXHO HaA/IeXXHO WUCKaHe, 3aABEHO B CbOTBETCTBME CbC 3aKOHOBUTE
npoueaypwv, 3a Koeto TbproeeubT C MNOAMNWCBAHETO Ha [AOroBopa AaBa CBOETO
6€3yCNOBHO M HEOTMEHMMO Cbrnacue. Bbs BCceku cyyaii baHKaTa Lie vma npaBo Aa
yBegomaABa Apyrute usgateny Ha KapTu 3a npuumMHUTE 3a npekpaTtaABaHe Ha
HaCTOALLMA AOroBOP, aKO 3a NPEKPaTABAHETO € OTFTOBOPEH TbproBeLbT.

9. (Oon., B cuna ot 01.06.2026 r.) C nognuceaHe Ha HacTosAwmTe O6WM ycnosus
TbproBeLbT AaBa CBOETO U3PUYHO, 6e3yC/I0BHO M HEOTMEHAEMO cbriacue no yn. 21
oT Hapeaba Ne 3 Ha BHE BaHKaTa ga cbbupa OT BCUYKM OTKPUTU NPU HEA CMETKM Ha
Toproseua cymu, npousTMHaWM OT 33agbakeHna no [orosopa 3a [MOC,
BKJ/IIOYUTE/THO HO HE CamMO - CYMU MO OCMOPEHN TPaHCaKLMK, pa3xoam Ha baHkaTa u
npeTbpneHn Bpeau, NPOU3TUYALLM MNPAKO UAN HEMPAKO OT HEU3MbJHEHMETO Ha
[Jorosopa3alOC, Tesn 06wy ycnosua n MHCTPYKUMUTE 33 NPUEMAHE Ha NAaLLaHNA
C KapT¥ U BCUYKM APYrM NPUIOKUMU NpPaBuaa U U3MCKBaAHMA. TbproseubT AaBa
CBOETO CbI/1acve 1 onpaBomoLLaBa baHkaTa Aa 6710K1pa cymu No CMETKUTE My U Aa
yAbpXKa Cymu OT ObJelim B3emaHusa Ha Tbproseua Kbm baHkaTta, B pasmep
[OCTaTbyeH 3a noracABaHe Ha 3afbaKeHnaTa my no [lorosopa 3a MOC. CtpaHuTe ce
cbrnacasart, ye baHKaTa LWe nma npaBoTo eAHOCTPAHHO M 6e3 nNpeans3BecTue, Ho ¢
NMUCMEHO U3BeCTHE B TO3M CMMWCH, ia Noracasa Ypes npuxeallaHe CBOUTE B3eMaHNA
KbM Tbproselia c B3eMaHuATa Ha Tbprosela kbm baHKaTa (HacToAwwM 1 6baewy). B
C/lyyail, 4e CMeTKaTa, OT KOATO ce CbbMpaT CymuTe, e B pas/inyHa BanyTa OT BasyTaTta
Ha 3a4b/KeHMeTo Ha Tbprosela Kbm baHkaTa, nocnegHaTa cbbupa B3emMaHeTo cu
OT Tasu cmeTKa Ha 6asa oduumanHua cu obmeHeH Kypc (nasapeH Kypc) B feHsA Ha
onepauuATta, KaTo KypcoBUTE PpasAMKM ca 3a CMeTKa Ha Tbproseua. [lpu
HeAoCTaTbyHa HaNMYHOCT, TbproseubT € ANbXeH Aa genosupa no Cmetkarta
HeobxoayMmaTa cyma B cpok oT 10 paboTHM AHM OT NoNyYaBaHe Ha yBeOMAeHWe OT
baHkara.

10. BsemaHuATa Ha Tbproseua ot baHKaTa, KOMTO NpousTnyaT oT Jorosopa 3a MNOC
M HactoAwmTe O6WYM ycnosms, moraT Aa 6bAaT NPEXBbPAAHM UM 3anaraHu KaTo
obe3neyeHune B N0N3a HA TPETU /IMLLA EAMHCTBEHO C MUCMEHOTO Cbracue Ha baHKkaTa.
BbaHkaTa ce 3agb/kaBa Aa M3Nnalla CbOTBETHUTE CYMW HA NPaBOMPUEMHMKa,
€[IMHCTBEHO aKO W3BECTMETO 33 CbOTBETHOTO MNPEXBLP/IAHE U € BPBYEHO Ypes
HOTapuasHa NMoKaHa U CbAbP¥Ka BCUUKM HEOBXOAMMM AaHHM 3a: a) AOKa3BaHe Ha
npexsbpsisHeTo, 6) naeHTUGMLMpPaHe Ha NPaBONPUEMHMKA U B) HerosuTe 6aHKOBM
cmeTKu. Mpu HecnasBaHe Ha popmMaTa, HAUMHA U CbAbPXKAHMETO Ha YBELOMJIEHUETO,
nocoyeHu no-rope, TbproBeLbT € A/TbXKeH A3 Bb3CTaHOBM BCAKA LeTa, NpeTbpnaHa
oT baHKaTa, B clyyait Ye baHKaTa 6bae 3a4b/KeHa 4a NNaTU Ha TPETU ML KaKBUTO
MAa eCcymu, CBbP3aHM C MPEeXBbP/IAHETO/3a1araHeTo Ha B3EMaHMUATa MO HACTOALLMA
YneH.

11. baHKaTa MoOXKe Aa NpexBbpan NpaBaTa U 3a4b/XKEHMATa CM MO HACTOALMA
[0roBop, cBbP3aHN ¢ KapT Ha TPeTo NnLLe, ONPaBOMOLLEHO Aa CK/OYBa A0roBOpU
C TbproBuu 3a nNpuvemaHe Ha naawaHua c Tesn KapTu, Kato ysegomu 3a
npexsbpiAaHeTo Tbproseua B nMcMeHa ¢opma. 3a NpexsbpiaAHETO He e
HeobXxoAVMO NpeABapUTENHO Pa3pELLEHWE UK CbIIAcKe OT CTpaHa Ha Tbproseua.
BaHKaTa MMa npaBo Aa npeaocTasa MHPopmaums, cebp3aHa ¢ Jorosopa 3a MNOC u
HacToAwMmMTe O6LWM ycnoBuA, HeobxoaMMma 3a LiennTe Ha NpexBbp/iAaHe Ha Npasa U
334b/DKEHMA NO CMUCbAA Ha TO3M YneH. baHKaTa HAMa Aa HOCKU OTFOBOPHOCT 3a
M3Nb/IHEHME Ha 3aAb/KEeHMATa KbM TbproseLa cief OCbLLeCTBABAHETO Ha TaKoBa
npexsbpasHe.

XI. TAKCU U KOMUCUOHU

1. (u3m. 08.03.2019 r.) 3a OTHOLLEHMATA BbB BPH3KA C OTKPUBAHETO, NOAABPIKAHETO
1 obcnykBaHeTo Ha CmeTKaTa Ha Tbprosel,a Npy baHKaTa ce npunaraT ycnoBuaTa Ha
CK/IOYEHMA Mexay cTpaHuTe [loroBop 3a pasnaawjatenHa cMeTka U NPUAoKUMnUTe
O6wuTe ycNoBUA 33 OTKPUBAHE, BOAEHE M 3aKpUBaHe Ha 6aHKOBU CMETKM.

2. 3a OTHOLWEHMATA BbB Bpb3Ka C 06cny:KBaHe naawaHuaTa ¢ Kaptm Ha MOC kbm
Tobprosewia ce NpuaaraTt ycnoBMATa Ha CKAOYEHMA mexay cTpaHuTe [lorosop 3a MNOC,
HacToAwmMTe O6LM YCNOBUA U NPUNOKMMaTa AeicTBala Tapuda.

3. (M3m., B cuna ot 19.06.2023r.) Bb3HarpaxaeHusATa, TaKCUTE U KOMMUCUOHWTE,
AbMKUMM OT TbproseLa BbB Bpb3Ka C NpeAocTaseHus My peaneH u/wam CodryepeH
n/vwnn suptyanen MNOC ce onpegenst B Jorosopa 3a NMOC, cbraacHo HacToswmTe
06wu ycnosus.

4. (Hos 08.03.2019r.) Mpu HensNbAHEHME OT CTpaHa Ha TbproseL,a 3a CPOK OT eauH
MeceLl, Ha NoeTuA OT Hero, cbrnacHo [lorosopa 3a MOC, aHra)KMMEeHT 3a ocurypaBaHe
Ha MMHUManeH pasmep Ha nocTbnealmTe cpeactsa no CmeTkaTa B pesynTaT Ha
M3BbPLUEHM TpaHcaKLmm ¢ KapTu Ha NOC (MMHUManeH o6opoT) Ha meceyHa 6a3a 3a
BCAKO OTAenHo YcTpoicTeo, BaHKaTa 3anoyBa Ja My HauyucNABa yroBopeHaTa B
Jlorosopa 3a pasnnaliaTesiHa CMeTKa TaKca 3a Noaapbikka Ha MOC - pasnnawaTenHa
CMeTKa, a B C/lyyail, ye TakaBa He e NpefBUAEHA - 33 BCAKO YCTPOWCTBO, 33 KOETO He
e TMOKPWUTO ToBa M3UCKBaHe baHKaTa HauMcnABa HeycToMKa, B pasmep Ha 25
(aBapecer u net) nB., cbrnacHo pAeictBawata Tapuda Ha baHkarta. TakcaTa,
CbOTBETHO HEyCTOMKaTa e Ab/K1ma OT TbproBeLd 3a BCEKM MeceL, B KOWTO He e
NOCTUTHAT MWHUMANHWA pasmep Ha MOCTbMNBALLMTE CpeacTBa B pe3ynTaT Ha
M3BbPLUEHM TPAHCAKLLMM 1 ce Cbbupa cnyxebHo oT baHkarta.



Xil. NPOMSAHA HA YC/IOBUATA

1.1. bBaHKaTa MMa MpaBoO eAHOCTPAHHO Aa U3MeHA HacToAwmTe O6WYM ycnosus,
TaKCcUTe, KOMUCUOHHUTE U GUHAHCOBM YCNOBUSA, NPUAOKUMK KbM [orosopa 3a NOC,
KaKTo M pasmepa Ha AeduHUpaHUTe B Hero AuMmuUTU. BaHKata ocurypsBa Ha
pasnonoeHue Ha TbproseLa NpoMeHUTe Ypes Ny6MKYBAaHETO UM Ha AbAroTpaeH
HocuTen-UHTepHeT caiTa Ha baHKkaTa www.postbank.bg. Mpean BausaHeto um B
CU/1a U TO YBEAO0MABA MUCMEHO Ha €NeKTPOHHMA MY agpec.

1.2. NMpv npomsaHa Ha HOPMAaTMBHaTa ypeaba, pernameHTMpalla ypeaeHu B
HacToAwMTe OB6LWM YCNOBWA OTHOLIEHMA, OT BAW3AHETO B CWA Ha MPOMSAHaTa,
CbOTBETHO Ce NPOMEHAT U CbOTBETHWUTE pasnopenbu Ha O6luTe ycnosusa, ocBeH
aKo NpOMAHaTa Kacae AMCNO3UTUBHWU NPAaBHU HOPMU.

1.3. TlpomeHWTE B TaKCUTE, KOMUCUOHHWUTE U ApYyrUTe GUHAHCOBU YCIOBUA, KAaKTO
1 Ha naumuTuTe, aeduHupann B [lorosopa 3a NOC, ce cbobuwiasat Ha Tbproseua
NUCMEHO Ha eNeKTPOHHUA My aspec, No obwua pes 3a yBegomasaHe, NpeasuaeH B
HacToAwmTe 06K ycnosus. M3ameHeHMATa ca BanuaHu n o68bp3sat TbproseLa, ako
B CPOK [0 AeceT AHM OT yBeAOM/EHWETO 33 TOBa M3MeHeHue, TbproBeubT He
Bb3Pa3u NUCMEHO UK NPOABANKM NPUEMAHETO Ha NAalaHua ¢ Kaptu.

1.4. B cnyyait, Yye npomeHuTe KacaaT camo ¢QUHaAHCOBM YCNoBMA M ca no-
6naronpuAaTHM 3a TbproseLa, CbLLUTE MOraT Aa ce NPUoXKaT M 6e3 npeaBapuUTeNHO
yBefoMaeHNe.

2.1. baHKaTa MMa NpPaBO W Ce 33a4b/KaBa CBOEBPEMEHHO fa aKTyaausupa
WHCTpyKUMKTE M 33 NnpuemaHe Ha nnawaHua ¢ KapTu, ykasaHuata cvu 1 apyrute
NPUNOXEHNA, B CbOTBETCTBME C M3MEHEHMETO Ha MpaBuaaTa U TEXHONOrMATa 3a
obcnykBaHe OT cTpaHa Ha MHKO, KakTo M Npu 3aKOHOAATE/IHWM MPOMEHMU Ha
TEepPUTOPMATA Ha CTpaHaTa, 3acArawy npegmeta Ha [lorosopa 3a NOC u HacToAwMmTe
06wy ycnosuA. baHKata ce 3afb/kaBa Aa yBeAoMM NUCmeHo Tbproseua 3a
nNpomeHUTE U Aa My NPefocTaBu CBOUTE HOBM WHCTPYKUMM, yKasaHuAa
NPUNOXKEHMA, KAaTO MOXKe 13 OCUIYPU Ha pa3nosioKeHne Ha TbproeeLa CbOTBETHATA
MHbopmauma 1 Ypes Nyb6ANKYBAHETO Ha AOKYMEHTUTE HA AbAroTpaeH HocuTen-
WHTepHeT caliTa Ha baHkaTa www.postbank.bg.

2.2. U3meHeHMATa M JONbAHEHMATA Ha WMHCTPYKUMUTE, yKasaHMATa U Apyrute
NPUNOXKEHMA BAM3AT B cuna 3a TbproseL,a v ro o068bp3BaT OT AaTaTa Ha MoJsiyyaBaHe
Ha YBEA,OM/IEHWETO 3a CbOTBETHOTO M3MEHEHWe/[0MbHEHNe.

2.3. B cnyyail, ye TbproseLbT He e CbraaceH C NPoMeHuTe, TOM MMa NpaBo Aa
npekpat [lorosopa 3a MNOC.

Xill. YBEQOMSABAHE

1. BCMYKM M BCAKAKBM [JeKnapauuu, M3BeCTUA WAW YBEAOMEHMUA, KOUTO ca
npeasuaeHn B HacTosawwmTe O6LWYM YCN0BUA, aKO U3PUYHO He e NPeaBUAEHO APYro,
cnenBa paa 6baat B nucmeHa Gopma, Ha 6bArapcky €3vK M OTNPaBAHM OT CTPaHUTe
OT W A0 ajpecuTe Ha eNeKTPOHHaTa MM MoWa, CbOTBETHO ajpecuTe 3a
KopecnoHaeHumMa, nocoyeHmn B Jorosopa 3a MOC. KopecnoHaeHUmMATa, CBbp3aHa C
ocbluecTBABaHeTO npegmeTa Ha florosopa 3a MOC, ce nonyyaBa OT NOCOYEH OT
BcAKa CTpaHa NpeACTaBUTEN - IULE 3@ KOHTAKTH.

2. U3sBneHuATa M yBEAOMNEHMATA Kacaewm aeicTeueto Ha [orosopa 3a MOC,
cnefBa Aa ce M3NpaLLaT caMo Ha NocoyeHua B [loroBopa agpec Ha ynpasneHue Ha
cboTBeTHaTa CTpaHa, KaTo ce ajpecupaTt A0 NpeacTaBnABawuTe A AMua U ce
u3npawar no eauH oT CnefHUTe HayMHW: MO noliaTta C NPenopbYaHO MUCMO C
obpaTHa pasnucka UK Ypes Kypuep UAN CbOTBETHO Ce Aeno3npaTt Ha MACTO B oduca
no agpeca Ha ynpaBaeHWe Ha cboTBeTHaTa CTpaHa, KaTo TOBa ce yAoCToBepABa C
NnocTaBAHE Ha BXOAALL HOMEP M CbOTBETHATa JaTta OT mecela.

2.1.AKO NoNly4aBaHETO Ha NMCMOTO WM A0CTaBKaTa Ha MACTO Ca OCbLLECTBEHU Cnep,
17.00 4. Ha TeKyLmA paboTeH AeH, TO 33 AaTa Ha NOAyYyaBaHe Ce CYUTa CelBaLUAT
paboTeH aeH.

3. Bcaka ot CtpaHuTe MoXe ga npomeHu nocoveHuTte B [lorosopa 3a NOC agpecu n
VLA 33 KOPeCNoHAEHLMA, KaTo YyBeAOMM NpesBapuTenHO 3a ToBa gpyraTa CtpaHa. B
NPOTUBEH CNy4al BCUYKM YBEAOMNEHWUA U Apyra KOPeCnoHAEHLMA BbB BPb3Ka C
[Jorosopa 3a MOC ce cynTaT 33 HAANEKHO BPBYEHU U NOJIYHYEHU, aKO Ca U3NpaTEHU
Ha nocneAHuA agpec, 3a KoiTo usnpawawata CtpaHa e 6una ysegomeHa.

XIV. BEACTBUE HA JOrOBOPA 3A NOC U NPEKPATABAHE

1. [orosopwbT 3a MNOC ce ckntouBa 3a HeonpeaeneH CpPok, BaAM3a B cua OT AataTta
Ha NOAMUCBAHETO My OT CTpaHWUTe M e BanuAeH A0 NPeKpaTABaHeTo My, Ha
OCHOBaHUATA U MO peaa, NpeABUAEHN B HacToALWMTe O6LLM yCNoBUS.

2. [orosopbT3a MOC moxe fa 6bae npekpaTeH:

2.1. N0 B3aMMHO CbrnacMe Ha CTPaHWTE MPU U3MbJAHEHWE Ha HacpeliHuTe
33 b/XKEHNA Ha BCAKA efHa OT TAX;

2.2. eHOCTPaAHHO, OT BCAKA OT CTPAHWUTE, C e4HOMECEYHO NUCMEHONPEN3BECTUE;

2.3. eQHOCTPAHHO OT WM3npaBHaTa cTpaHa ¢ 10 (gecer AHEBHO) NUCMEHO-
npeAn3BecTMe 40 HeM3npaBHaTa CTpaHa, MpW HapyluaBaHe Ha HAKOA OT AOroBOpeHUTe
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KNay3u, BKAOUUTENHO HacToAwwmTe OB6LLM yCIoBUS;
2.4. epHocTpaHHO OT BaHKaTa ¢ NUCMeEHO yBesomaeHWe ¢ HesabaBeH edekT npu
nony4YaBaHe Ha CUrHan 3a OCbLLECTBABAHE OT CTpaHa Ha TbproseLa Ha AeNHOCT,
KOATO e HempaBOMepHa, M3MaMHa, YpOHBalla npecTuka Ha baHkata wan Ha
Tbprosckute mapku VISA u MASTERCARD, KaKTo M npu npMemaHe Ha naallaHuAa ¢
KapTn B HapyweHue Ha [forosopa 3a MOC, HacToAwmMTe O6WM ycnosua w
NPUNOXKEHNATa KbM TAX.
2.5. B Apyru cnyyaun, nocoveHu B HactoAawmte O6LLM ycnosusa.
3. foroBopbT 3a BupTyaneH [OC ce cuMTa 3a npekpaTeH (mpekpaTaBa ce
aBTOMATUYHO):
3.1.npu HeM3MbJHEHWE OT CTpaHa Ha TbproBeLa Ha TexHWYecKaTa pas3paboTka 3a
nAawWaHna ¢ KapTu npes WHTepHeT B CpoKa, onpefeneH B HactoAwwuTe O6LWm
ycnosus;
3.2. B c/lyyalt Ha npekpaTtABaHe Ha OTHOLEHMATA mexay Tbproseua u Onepartopa
n/wnn mexay baHkata v OnepaTopa, pecnekTMBHO Npy oTNajaHe Ha perncTpaumaTa
Ha Tbproseua B CucTemata 3a e/IeKTPOHHM NAALAHNA.
4. [orosopbT 3a MOC moxe fa 6bae NpekpaTeH ¢ eAHOCTPaHHO €4HOMECeYHO
NMUCMEHO Npeau3BecTMe, aKo He e Ha/juue HapylleHue Ha Kaaysute My,
BK/IOYUTENHO KNay3uTe Ha HacToAwmTe O6LM YCI0BMA U NPU YCNOBUE, Ye HAMA
HeypeAeHN OTHOLLUEHMWA BbB BPb3Ka C OCMOPEHW NAALAHNUA, PEKAaMaLUn UAn Apyrv
cnopose mexay cTpaHute. [pekpaTABaHETO HAcTbMBAa C WM3TUYAHE CPOKa Ha
npean3BecTMeTo, HO Camo ako TbproBeubT e 3annatmn Ha baHkata BcuukM
LbKUMU CYMM BB BPb3Ka W/UAM Mo NoBOA U3MbJAHEHWETO Ha gorosopa 3a MOC.
5. Mpwu npekpataBaHe Ha AOroBOpa NO BMHA HA HAKOA OT CTPaHWUTE, U3NpaBHaTa
CTpaHa Uma NpaBo Ha obesLLeTeHne 3a BCUUYKMU NPETbPMEHM OT Hesl Bpeau A0 TeXHUA
AevicTBUTeNneH pasmep. B Te3un cyyan BUHOBHATa CTPaHa e 3a/b/ixKeHa Aa obesleTtn
M3npasHaTa CTpaHa 40 M3TWYaHe CPOKa Ha NPeau3BeCTUETO UM CbOTBETHO B CPOK
ot 10 (pecet gHW) OT Nony4yaBaHe Ha YBEAOMIEHWETO.
6. Mo Bpeme Ha cpoka Ha NpeaM3BecTUeTo 3a NpeKkpaTaBaHe Ha [lorosopa 3a NMOC
CTpaHWTe ce CbraacABaT Aa NPOBeAaT B3aMMHU KOHCY/ATaUMK C Len nocTuraHe Ha
pelleHne Ha BbMNPOCKTE, NPEAU3BUKANN AeCTBUATA 33 NPeKpaTABaHeTO.
7. Mpu npekpatasaHe Ha [Jorosopa 3a MNOC, He3aBUCUMO OT OCHOBaHMATa 3a TOBa,
33a4b/IKEHUATA Ha CTPaHMTE, NPOU3TUYALLM OT CAENKU, KOUTO Ca CKAOYEHU npeau
[aTaTa Ha B/IM3aHe B CMJ1a Ha NPeKpaTABAHETO, Ce 3aMna3BaT U ce ypexaaT cbobpasHo
pasnopenbuTe Ha HacToAwWwmMTe O6LWYM YCNOBMA U NpeKpaTeHus [orosop.
8. MMpu npekpaTtaBaHe Ha [loroBopa BCAKA OT CTPaHUTE ce 3a4bAKaBa Aa U3BBLPLLM
Ab/KMMUTE OT HeA NIALWaHNUA B NOA3a Ha ApyraTa cTpaHa, Kaptogbpskaten v/uam
OPYro Avue, Bb3HUKHAAN Npeayu MOMEHTa Ha NpeKkpaTaBaHeTo.
9.1. CrtpaHuTe ce 3ab/XKaBaT B paMKuTe Ha 6 (LecT) meceua cnes npekpartasaHe
Ha [orosopa 3a NOC ga u3BbpLIBAT BCUYKM NAALWAHUA B MOA3A HA ApyraTa CTpaHa,
KapTogbpskaten u/vam Apyro nuue, Bb3HUKHAAW Npu AeicTBueTo Ha [lorosopa 3a
MNOC, kato TbproBeubT e ANbXKEH Aa OCUrypU A0CTaTbyHA 3a MnocpeliaHe Ha
OCMopeHu nnawaHna HaaMvHocT no CmeTKata cu.
9.2. BaHKaTta Mma npaBo Aa cbbupa cnykebHO cBOWUTE B3eMaHUA KbM Tbprosela,
nNpou3TUYaLLM OT M BbB Bpb3Ka ¢ [lorosopa 3a [N0C, oT BCMUKM CMeTKM Ha Tobproseua,
OTKPUTU NPU HeAa, Ha OCHOBaHWEe AafeHoOTo OT Tbproseua 6e3ycnoBHO M
HEeOTMEHMMO Ccbrnacue. B cnyyaih Ha HefoOCTaTbyHA HaAMYHOCT, TbproBeubT ce
3a4b/KaBa Aa noracv  3adb/keHusaTa cu B 15 (neTHageceT) AHEBEH CPOK OT
nony4yasBaHe Ha yBelOMEHWe OT CTpaHa Ha baHkaTa.
10. CmeTkaTa Ha TbproseLa, ako e oTKpuTa Nnpu baHKaTa, ce 3akpmBa cneg UsTuyaHe
Ha CpoKa 3a 0cnopBaHe Ha Noc/aeAHaTa U3BbpLUeHa TPAHCAKLMA Ha NPeaoCcTaBeHOTO
My YCTpOICTBO, ONpeAenieH CbrNacHo 6bArapckoTo 3aKOHOAATE/ICTBO M NpaBunata
Ha MKO.
11.Mpn npekpataABaHe Ha [Jorosopa 3a MNOC u cuuTaHO OT AaTata Ha ToBa
npekpaTABaHe, TbproBeLbT € A/TbXKeH Aa NPeyCTaHOBU MPUEeMaHeTo Ha NAaLaHuA ¢
KapTun upes npepoctaseHus my MNOC 1 He3abaBHO Aa OTCTPAHWU OT TbProBCKWA CU
06eKT, cbOTBETHO OT MHTEpHET CTPaHWUL,ATa CU, OTIMYUTENHUTE 3HALM 33 NpuemMaHe
Ha NAALLAHWUA C KapTu.

XV. APYIU YCNoBUA

1. HeBannaHocTta MM obescunBaHeTo Ha pasnopenba OT HacToAwmTe O6wWwm
ycnosusa u [lorosopa 3a MOC He 3acAra BaAWAHOCTTa Ha OCTaHanuTe pasnopeabu.
2. BcuykmM cnopoBe, Bb3HUKHA/IN NPU U3MbIHEHME Ha MK MO NOBOJ, 3aJb/IXKeHuATa
Ha cTpaHuTe no HacToawwTe O6ww ycnosumsa u Jorosopa 3a MOC, KaKkTo 1 cnoposeTe
OTHOCHO TAXHOTO Tb/IKyBaHe, eNCTBUTE/IHOCT UM NPeKpaTABaHe Le ce pellasaT oT
CTpaHuTe Ypes nperoBopu. B cayyaii, ye He 6bAe NOCTUIHATO Cbrnacue, crioposeTe
e ce paspelsaBaT OT KOMMETEHTHUA 6barapcku cbg, 8 rp. Copua. Mpunoxumoto
npaso e 6barapckoTo.

3.3a BCMYKM HeypepeHu ¢ Team O6wm ycnosusa u [orosopa 3a NOC sbnpocw, ce
npwnarat pasnopeabute Ha AeiCTBaLLLOTO 6BArapCcKo 3aKOHOAATENCTBO.

HactoswmTte 06wy ycnosua ca nybavKyBaHu Ha caiiTa Ha ,,lOpobaHk Bbarapua® Afl Ha agpec www.postbank.bg 1 ca ¢ nocnegHu usmeHenus u gonbaHexus ot 01.06.2026r.
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