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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna ot 08.01.2025 r.

. NAPEOMET

1. Hactoswute O6wm ycnoBua Ha ,HOpobGaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,,06Lwm
y06.202cnosus®) ypexgar OTHOLWEHUATa Mexay
.HOpobaHk bBwvnrapmsa” ALl (HapuyaHa no-HaTaTbK
,baHkaTa“), BnucaHa B TbproBCKUS pPErNCTBP WU
perncTbpa Ha lopuanyeckuTe nuua C HecTonaHcka
uen (TPPHOJTHL), EMK 000694749, cbe cepanuile v
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowwa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeguTHa NHCTUTYLUMS C NULEH3
3a b6aHkoBa geniHocT Ne B-05/02.04.1991 r., usgageH

OT KOMMNETEHTHUA Hag3opeH opraH — bbnrapcka
HapoaHa GaHka (www.bnb.bg) nocnegHo
aKTyanumanpaH CbC 3anosen Ne BHBE-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMeTKU, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbP3aHn C TSX
HennaTeXxHW ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCcrosusi, U nuuarta - nonsBaTenu Ha MNOCOYeHUTe
nnatexHu W HennaTtexHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoswmte O6wn ycnoBus npeacTaensasar
HepasgenHa 4act ot [JoroBop 3a npenocTaBsiHE U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKMIOYEHNUTE OOroBopu 3a BaHKOBU CMETKU u/unn 3a
CbOTBETHUTE apymm NpPoayKTU n yecnyru,
npegocTaBsHU OT unu Ypes baHkaTa, 4OCTBHMN 4O KOUTO
Ce OCbLeCTBsBaA 4pe3 W3non3eaHe Ha ycnyrata
JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

Il. ONPEAENEHUA

1. U3m.,, B cuna ot 23.05.2025r.) ,Ycnyrarta
»2AHTepHeT OaHkupaHe“ wunu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedeH [OCTbN A0 CMETKM u/unu O  Opyru
NPOAYKTM M yCnyrn, NpegocTaBsHW OT WUnu 4pes
BaHkaTta, nocpencTeom m3nonssaHu ot MNMotpebutens
TEXHWYECKM CpPeACcTBa 3a KOMYHUKaLMSA, OMucaHu B
HacToawmuTe OGLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXHOCT 3a M3BbpLUBAHE Ha NNATEXHM U ApYrK
onepauum u/vnn TpaHcakuumn, HapegeHn oT Unm Cbe
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canrta unu npes npunoxeHmneto m-Postbank.

2. ,JloroBop 3a npepocTtaBsiHe U NoONi3BaHe Ha
ycnyrata ,MHTepHeT OaHKupaHe“ wunu camo
»jorosop* NMCMeH [OKyMeHT (B TOBa 4uCho
A0roBop n/vunun apyrn JOKyMeHTW, HoceLlm nognucute
Ha CTpaHUTe W KOHKpeTusMpaliym TexHW npaBa WU
3a0bIPKEHNs BbB Bpb3Ka C 4OCTbMa U Non3BaHeTo Ha
Ycnyrata ,MHTepHeT 6aHKnpaHe”, KakTo 1 aHekcuTe u
AOMbIIHUTENHN CNOPa3yMeHUsa KbM THAX), NognucaH/v
ot baHkaTta n Tutynaps, B cnydante, B KOUTO TOM € U
MoTpebuten wunu mexay baHkata, Tutynapa u
Motpebutens, B cnyvyanTte, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga cC
HanuyHoCcTUTE W fa nornyyYyaBa WHdopMauua 3a
CbCTOSIHNE/ABWKEHNE MO HEroBuTe CMETKU W/unu
ApYyrM NPOAYKTM W YCNyrn, npeaocTaBeHn oT/ypes
BaHkaTa, 4pe3 nonssaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®.

3.,,Tutynap Ha cmeTka“ wnu camo ,Tutynap“
m3nMyecko nuue Mnu IpPUaMYecko nuue, Koeto uma
ckrntodeH ¢ baHkaTa [OroBop 3a HSKOA OT crnegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/unn goroeop 3a kpeaut. B cnyyan 4ye Tutynapart e
lopuanyecko nvue, OEencTeBusiTa, KOMTO crnedsa Aa
ObOaT M3BbPLUEHM CbracHo HacToswute OOwm
YyCroOBMKS, Ce U3BBbPLUBAT OT HEroBusi/Te 3aKOHEH/HU
npegcrtaBuTen/n, CbOTBETHO  MbSIHOMOLLHMK
dmsnyecko/m nuue/a — B CbOTBETCTBME C 0bema Ha
npegcraesuTenHarta my/vm Bnact. ManoneTtHo nuue He
MOXe ga 6bae TuTynsap no cMMUCbNa Ha HacToAWMUTe
O6wwm ycnosus.

4. ,,OnpaBomMoLyeH nonsparen‘ unm
»foTpeburen® - unsnyecko nuue, KOETO CbrNacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHU
WM OorpaHMYyeHn npaBa Ha [OCTbN  wu/wnnu
pasnopexngaHe A0 pa3Mepa Ha pasnonaraemaTta
HaIMYHOCT 1 3anoxeHusa numnt no CmeTkarta, pecn.
00 Opyr NpOAyKT w/unwn ycnyra, AoCTbMN A0 KOWTO €
npegocTtaBeH NocpeacTBOM non3eaHe Ha YcnyraTta. B
cnyyauTe, B KOUTO, cbrnacHo [lorosopa, TutynapaT e
noco4un noeeye ot eauH MNoTpebuTen, pasnopenbute
Ha  Hactoswmte  O6wWM  ycnosus, kacaeLym
Motpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
ot NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTKkpuTa npu baHkaTta
cbrnacHo gorosop 3a 6aHkoBa cmeTka ¢ TuTtynsps, oo
KOSITO Ce npefocTaBs 4OCTbIM NOCPEACTBOM YcnyraTa


http://www.bnb.bg/

cbrnacHo [oroBopa. [JO KONKOTO He € ypeneHo
n3puyHo apyro B [loroBopa u Hactoswmte O6Lwm
yCrnoBusi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3ka C BCsKka KOHkpeTHa CmeTka
ce npunarat ycrnioBusiTa Ha CbOTBETHUS OOroBOp 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMM KbM Hero.

6. ,,KEN (KBanudcgpmumpaH enekTpoHeH nognuc)“ —

€NeKTPOHEeH nognnc no cMucbna Ha un. 3, 7. 12 ot
PernameHt (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO erleKTpoHHaTa naeHTndmkaums "
yOOCTOBEPUTENHUTE  YCNYrM  MpU  €NEKTPOHHU
TpaHCaKuMn Ha BbTPELLUHUS Nasap W 3a OTMsIHA Ha
Ounpektnea 1999/93/E0 (,Pernament 910/2014%);

7. ,Koa 3a aktmBaumsa“ — Ko 3a aKkTuBMpaHe Ha
AocTbna go Ycnyrata npu nbpBOHA4YaneH BXO4 Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkaTa.

8. ,,Kop 3a poctbn“ KOMOMHauna ot noTpebutencko
MMe 1 napona, KOWTO Ce M3MOos3Ba 3a YCTaHOBsIBAHE
Ha naeHTu4HocTTa Ha lMoTpebutens npu gocTbn OO0
YcnyraTa, n KOMTO TOM Cb3daBa cam NpuU akTMBMpaHe
N MbpBOHa4YaneH goctbn Ao YcnyraTa, CbrnacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. (M3m., B cuna ot 23.05.2025r.) ,,CanT" - nHTEPHET
canTa Ha baHkaTta Ha agpec: https:// e-postbank.bg,
ypes konTo baHkaTa npegocTtasa gocTbn 4o Yenyrata
Ha [NoTpebutens.

10. (U3m., B cuna ot 23.05.2025r.) ,,[TpunoxeHune 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOMIHM YCTPOMCTBA
C HanmeHoBaHue “m-Postbank”, ypes koeTo baHkaTta
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

11. ,,Koa 3a MOB6unHO GaHKMpaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  unOeHTUUKALNOHEH
Homep (MMMH kop), kowTo ce wm3non3ea 3a
yCTaHOBsIBaHE Ha WAEHTMYHOCTTa Ha [loTpebutens
npM BXO4 W J0OCTbM A0 (YHKUMOHANHOCTUTE Ha
Mo6unHoTo 6aHkMpaHe 1 3a QOCTbMN Ao Ycnyrarta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BuomeTpnyHmn
AaHHK OaHHW, CBbp3aHN C  U3NYECKN,
PU3NOMOTMYHN UM NOBEAEHYECKN XapaKTEPUCTUKU
Ha [loTpebutens, permctpupaHM B pesynTtaT Ha
cneunnyHo  TexHmdecko  obpaboTBaHe  4pe3
Bb3MOXHOCTUTE Ha oOnepauuoHHaTa CcUCTEMa Ha
non3egaHo MOOWMHO YCTPOMCTBO (KaTo Hanpumep
pasno3HaBaHe Ha MPbLCTOB OTMNeYaTbK WU NULEBO

pasno3HaBaHe), KOUTO nossonasar unm
noTBbPXAaBaT HerosaTta GuomeTpuYHa
noeHtTudvkauma, nopagu Koeto MoraT ga ce

n3nonseaT 3a YyCTaHOBABAHE Ha MAEHTUYHOCTTa Ha
Motpebutens npu BXoA 7] Joctbn no
dyHKUMOHanHocTuTe Ha lMpunoxeHneto 3a MobunHo
GaHKkMpaHe n gocTbn 4O YcnyraTa, KakTo 1 Npu BXog,
W JOCTBbN A0 (PYHKUUOHANHOCTUTE Ha NPUINOXKEHNETO
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m-Token Postbank. BbaHkaTta He cbbupa u He
obpaboTBa BbBeAEHUTE oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonsea [lpunoxeHneto 3a MobunHo
OaHkupaHe wnn  CodTyepHus TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[MH MOMEHT.

13. ,,CtpaHuTe” — baHkaTa n TutynapaTt, Korato Ton
e un [llotpebuten wnu baHkata, Tutynapat wu
MoTpebutenar, B crnyyante, B KOUTO TUTYNAPAT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pa ce pasnopexga c
HannyHoCcTUTE W fa nornyyYyaBa WHdopmMaumsa 3a
cbCTOsAHUE/ABMXeHne no Herosute CMeTkM u/nnm
Apyrv MpoaykKTM W ycrnyrn, npefoctaBeHu oOT/ypes
BaHkata, 4ypes nonsBaHe Ha Ycnyrata ,MHTepHeT
OaHkupaHe“.

14. (Mam., B cuna ot 23.05.2025r.) ,,CodpTyepeH
TOKeH ,,m-Token Postbank* nnn camo ,,CodTyepeH
TokeH" nnn ,,m-Token Postbank® e npunoxeHue 3a
MOOWNHN yCTpoOWCTBa (CMapTAOHN) C OnepauuoHHa
cuctema Android wunu iOS, koeTo cnyxu 3a
yaocToBepsiBaHe Ha naeHTu4HocTTa Ha lNMoTpebutens
1 3a NOTBbPXAABaHe Ha CbrnacneTo 3a MU3NblHEHUE
Ha  EeNneKTPOHHW  AUCTAHUMOHHM  MAATEeXHU WU
HennaTeXxHn onepauun, U3BbPLUEHN Ypes3 YcnyraTa
LMHTEepHeT GaHkMpaHe® n/unn ypes gpyrm gurnTanHm
KaHanu 3a OOCTbM OT pascTosiHue. AKTMBMpa ce no
nckaHe Ha lNoTpebutena ypes Ycnyrata ,MIHTepHeT
OaHkupaHe®, BkM4YMTENHO U 4pe3 basosata
dyHKUMOHanNHocT Ha NHTepHeT 6aHknpaHeTo. JocTbn
00 MpUNOXEeHUeTo ce ocurypsiBa C onpeaeneH oT
Motpebutena TMNWH 3a CodTyepeH TOkeH WM C
BrvomeTpuyHn gaHHn. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noBeye OT €4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [AdeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EQHOKpaTeH Koa“ - eaHOKpaTeH Kod, uanparteH
oT baHkaTta Ha [NoTpebutens ype3 SMS wmnu ypes
Apyro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH Homep Ha [NoTpebutens, npeagocTtaBeH u
AeknapupaH npeq baHkarta cbrnacHo [Jorosopa.

16. ,MepcoHanuanpaHo cpeacTBO 3a CUrypHOCT"
(NMCC) — cnocob 3a ycTtaHoBABaHE Ha MAEHTUYHOCTTa
Ha NoTpebutens (B ToBa uncno - Kog 3a goctoen, Kog
3a MOOWNHO ©OaHkuMpaHe, bBbromeTpuuHn OaHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHaumsa OT ABe WUnu noseYe oT n3bpoeHnte) npu
pgocten go Ycnyrata uype3 Canta wunu  4ypes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu

BXO4 W [oCTbl [0  (PyHKUMOHANHOCTUTE Ha
npunoxexHmeTto m-Token Postbank.
17. ,,Push HoTudukauma“ e n3secTtume

(HoTUMKaumsa) BbB hopmaTta Ha KpaTko CbobLieHune,
KoeTo ce uanpatla ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWNHOTO YCTPOMCTBO, Ha



KOETO € MHCTanMpaHo M akTUBMPAHO MPUNOXKEHNETO
m-Token Postbank nnn npunoxeHneto 3a mobunHo
OaHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce U 3BbplIBaA oOnepaumd, U3MCKBaLla HEroBOTO
NoTBbPXKAEHNE M € HEOOBX0ANMO Aa OTKITUM m-Token
Postbank n ga 4 notebpaun. U3sectneto cbabpxa
WHopMaUms 3a onepaundaTa, YMeTo NOTBbpPXAEeHUEe
Ce N3NCKBa.

18. ,QR koa“ npeacrtaenaea matpuyeH 6apkog noa
dopmaTta Ha KBagpaT C YEepHM MOOynu BbpXy Osn
¢OH, B KOWTO € 3akoampaHa MHpopMauus, KOSTO ce
BM3yanuampa npu ckaHupaHe Ha koga C¢ MOGWUITHO
YCTPOWCTBO, CHabaeHo ¢ kamepa. QR kogbT cnyxu 3a
KogMpaHe Ha WHdopMauusaTa 3a  KOHKpeTHa
onepauusi, wusBbplieHa 4pe3 e-Postbank un 3a
pasyntaHeTo 1 oT m-Token Postbank.

19. ,,Cnucbk ¢ [loBepeHn nony4yarenn“ — CNncbK ¢
MMeHa/HaMMeHOBaHMsl Ha nvua M HOMEP Ha THAXHa
nnatexHa cmeTtka (IBAN) mnu Ha KpegmTHa kapTa,
nspgageHa ot baHkaTa, KOMTO MOXe Aa ce cb3gage oT
MoTpebutena cnen wuaoeHTUUUMpPaHe UM BXod B
Ycnyrata ,MHTepHeT OaHkupaHe” (dpe3 Canrta unm
ype3 [lpunoxeHneto 3a MobunHo GaHkMpaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cneg koeTto 3a wu3BbLPLIBAHETO Ha
€NEeKTPOHHM ANCTAHLUMOHHU MAATEXHN onepauumn KbM
nuua oT Cnucbka He e Heobxoanmo NoTBbLPXKAAaBaHe
cbCc CodbTyepeH TOKEH wunu no Apyr npenBuaeH B
HacToswmuTe OOLWM YCrOBUS HAa4MH, 4O NMUMUTUTE 3a
M3BbPLUBAHE Ha NPeBOAN OT CMETKA.

20. ,Onepauun ¢ HUCKA CTOMHOCT" — AUCTaHLMOHHA
€NeKTPOHHA NIaTexHa onepaumsi, 3a U3BbpLUBaHe Ha
KOATO, MpPWM HanNuuMe Ha YCroBWsITA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
notebpxgaBaHe cbC CodtyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwn ycnoBms HauuH.

21. (Hoe, B cuna ot 23.05.2025r.) ,basoBa
¢pyHKUMOHanHOCT Ha WHTepHeT GaHKMpaHeTO* —
ycnyra, npepoctaBsHa oOT baHkarta, nosBonsiBalla
oTaoanedyeH OHNamH [OCTbN A0 MHdopMauus |
onpegenexHn ycnyru, nogpobHo onucaHn B O6LWwmM
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
GaHKoBM CMeTkM Ha uaundeckn nuua B ,HOpobaHk
Bonrapua” AL, O6wmu ycnosus Ha ,HOpobaHk
bunrapna” ALl 3a wusgaBaHe UM M3MON3BaHe Ha
kpeautHn kaptm VISA, Mastercard u American
Express n O6bwu ycnosusa Ha ,HOpobaHk Bbnrapus”
Al 3a wusgaBaHe W W3MNOMN3BaHe Ha NEpPCOHasnHu
KpeauTHn kaptn“. T[lpepoctaBas ce ©6e3 pga e
HeobOxoaMMO  cknouvBaHeTo Ha  [loroBop  3a
npegocTaBsHe W nona3eaHe Ha ycnyrata ,MHTepHeT
GaHknpaHe®, cnepg ycnewHa OHMavH perncrTpaums,
M3BbpLUEHA CbrNacHO peda W ycrnoBusATa Ha
nocoYyeHuTe B NPEAX04HOTO M3PEYEHNE Ha Ta3un ToYKa
O6wum ycnosusa Ha baHkaTa.
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. CKITIO4YBAHE HA Aorosorp 3A
NPEAOCTABAHE U NON3BAHE HA YCITYTATA

1. YcnoBue 3a nsnonssaHe Ha Ycnyrata e Tutynsapsar
Aa uwma egHa wunu noseve CMeTKW, OTKPUTWU npwu
BaHkaTa.

2. Ycnyrata Moxe pna 6Obae um3nonsBaHa M 3a
oTganedeH OOCTbM CcamMO [0 KpeauTHa KapTa,
n3pageHa ot baHkaTa, 6e3 pa e Hanuue 6aHkoBa
cMmeTKa, oTkpuTa npu baHkata. B TO03M cny4van
Ycnyrata moxe ga 6bae nsnonssaHa camo OTHOCHO
M3BbpPLUBAHE Ha KOMYHasnHW nnawiaHnsa n nnawaHus
Ha MEeCTHM pJgaHbuM no pega Ha T1. IV.3.2.7 ot
HacToswmuTe O6LWKM ycrosus.

3. Tutynapar (korato TOM € €OHOBPEMEHHO W
MoTtpebuten), pecn. Tutynapar wn [MoTpebutenar
(koraTo NnocrnegHNAT € pasnuyeH ot TUTynaps), KouTo
XenaaT ga nonssaT Ycnyrata, cknioysat ¢ baHkaTta
[orosop 3a YcnyraTa, cneg kato ce 3arno3HadTr C
HacToswmuTte O6wwn ycnosus. [oroBopbT Bnv3a B
cvna npu NOAMNUCBAHETO My.

4. C nognuceaHeTo Ha [oroBopa, TUTynapsT, pecn.
MoTpebutenat wu3puMyHO JeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwwm
ycnosuss Ha ,HOpobGaHk bBbnrapua” ALl KbMm
poropopute 3a 6aHkoBM CMeTKM (Ha dumsunydecku/
topugmyeckn nuua) (NnybnukyBaHM Ha WHTEPHET
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HannM4yHM BbB (PMHAHCOB ULEHTbP Ha baHkara),
BKIMIOYMNTENHO C MHOpMauudaTa, KOSTO credsa da
My/um 6bOe npegocTtaBeHa no 4. 60 u cn. oT 3akoHa
3a nnaTexHuTe YCnyru W nnaTeXxXHUTe cuctemu
(,3Mynec*), npuematr ™ wn ce cbracasar
pa3nopenbuTte Ha goroBopuTe 3a 6aHKOBWM CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BBbPLLUBAHETO, OCMOPBAHETO W KOPUrMpPaHETO Ha
nnaTtexHu onepaumm MocpefCcTBOM MOSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHN NN HETOYHO M3BBbPLLEHM TpaHCaKUMn
M ap. NpunoXxumn pasnopendn, [OOKOMKOTO B
[oroBopa He e yroBOopeHo Apyro.

5. B cnyyan ye TutynapaT e gomandecko nuue, N3BbH
nocovyeHnte B T. llI.6., [JoroBopbT, KakTo U BCUYKK
AOMbITHUTENHN CNOPa3yMEHUSI UNN aHEKCU KbM HErO,
ako Mma TakuBa, Ce nognucea CamMoO JIMYHO OT
Tutynaps, pecn. ot Tutynapsa u NoTtpebutens.

6. B cnyyan 4ye TutynsapaTt e topugumyecko nuue,
€[HOMWYEH TbproBeLy, unuM nvue, YnpaxHaBawo
cBobogHa npodoecus, [OroBopbT, KAaKTO U BCUYKK
AOMBAHUTENHN CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uMmMa TakvMBa, Ce NoANMCBa uYpe3 3aKOHHUTE
npeacTaBuTeNn Ha TUTynsps, pecn. OT eQHONNYHUSA
TbProBey, unM nuUeTo, YynpaxHsaBawo cBobogHa
npodecms unu 4Ypes TexeH MbAIHOMOLLHKK, KaTo B
To3n cnyyan baHkata npuema camo cnegHuTe
MbNHOMOLLHWN:




1) MbAHOMOLHO C HOTapManHo yaoCTOBEPSIBAHE Ha
NOANUC UMK Ha NOAMUC U CbAbpXaHue, 3aBepeHo OT
(a) 6bnrapcku HoTtapuyc cneg mecel, Mmar 2016 r. unu
(6) 3aBepeHO B Obnrapcko AMNIIOMaTUYECKO WNn
KOHCYNCKO  MpeacTaBUTENCTBO B YyxOuHa U
npeactaBeHo B baHkaTa 3a nMbpBM NMbT B CPOK A0 1
(egHa) rogmnHa oT AaTa Ha 3aBepsiBaHETO MY;

2) [MbnHomowHO no obpasey Ha baHkata,
noanMcaHo e4HOBPEMEHHO OT TuTynsps/ 3aKOHHUTE
npegcrtaBuTeENM Ha Tutynsaps M yNbJIHOMOLLEHOTO
nvue npeg HeWH CNYXXMTEN, 3a KOeTO Ce Ob/MKN Takca
cbrnacHo Tapudara u.

MbnHOMOLWHO, KOeTo He e no obpasel, Ha baHkaTta,
He3aBMCUMO Janu e ¢ HoTapuarnHo yaoCToBepsiBaHe
Ha NoAMMC UNW Ha NoaNMC M CbAbpXaHWe unn e
noanucaHo npea cnyxuten Ha baHkaTa, cnegea ga
CbAbpXa U3PUYHO BONEM3ABIEHME 3a MOM3BaHe Ha
Ycnyrata oT MUMETO M 3a CcMeTKa Ha Tutynaps, a
MbMHOMOWHUKLT TpsibBa ga wuma  Han-marnko
cnegHuTe npaBoMolMd: ga cknouum [orosBop 3a
Ycnyrata ,MHTepHeT ©OaHkupaHe“ npu ycnosusTa,
npeanaraHn ot baHkaTa n ga nonbnHWM M nognule
BCUYKN LOKYMEHTU, M3NCKBAHWN OT HES B Tasn BPb3Ka,
B T.4., HO He camo: O6Wwn ycrnoBusa 3a enekTPOHHO
OaHkoBO obGcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® NMNn aHeKkcu U NPUNOXEHUS
KbM CKITHOMEH OOroBop, Aa onpeaenu CmeTtkute n/mnm
apyrute npoayktu/ycnyru, oo kouto lNotpebutens we
MMa OOCTbM, Aa 3asdBuM NpaBa Ha 4OCTbM, Ja NOCO4YM
OnpasomoleH nonssarten (Motpebuten) no cMuckna
Ha [loroBopa, Aa nMocoyn npaBa 3a U3BbPLUBAHE Ha
nacmBHu w/ WNU akTUBHM oOnepaumm Kakto u Aa
noctaBum ApYyrn YCrOBUS WU OrpaHuMYeHus, na
CbCTaBsd, MOANUCBaA, ModaBa M MofydyaBa BCUYKM
HeobxoOUMN [OKYMEHTW, KakTO M [a W3BbpLUBa
BCSKAKBM OENCTBUSA, HeobXooumn 3a CKovBaHe
npekpaTtsBaHe W/wWnNu npomsHa Ha ycnoBusaTa Mo
ckntoyeH ¢ bankaTa [orosop.

MbIHOMOLWHOTO ce npeactaBs OT Mb/IHOMOLLHMKA B
opurnHan 3aefgHo C BanuaeH OOKYMEHT 3a HerosaTta
camonunyHocT. baHkata uma npaBo ga noucka ga
nonyyYn M3pUYHOTO MMUCMEHO NOTBbPXAEHWE 3a
BanNMOHOCTTa Ha MbAHOMOLWHOTO OT Tutynaps/
3aKOHHUTE NpeacTaBuTENU Ha TUTYNApSA, KaKTo 1 aa
M3BBPLUM NPOBEPKA Ha MBbSIHOMOLLHOTO B PErucTpu,
00 KOUTO MMa pernameHTMpaH gocTtbn. baHkata nma
npaBo Oa OTKaxe Ada npueme MbIHOMOLLHO Mnpu
HeCbOTBETCTBME C W3WUCKBaHWSATA WM 3a paborta cC
MbHOMOLLHN, KaTO, HO He camO: aKo Mo HeKrHa
npeueHka obxBaTbT Ha NpeacTaBuUTenHaTa BNacT Ha
YMbSIHOMOLIEHOTO NUUe He € AedUHUPaH SCHO W
HeaBYCMMCIEHO; ako B MbJSIHOMOLLHOTO € YrOBOPEHO
ycrosue 3a npekpaTsiBaHe npaeaTta Ha
MbAHOMOLLHWUKA UK YCNOBME 3a U3NbIIHEHME, KOETO €
M3BBH KOHTpPOMa M WM ako MO HerHa npeueHka
Cb3gaBa 3aTpydHeHus K3BbH obuyanHOTO 3a
oTKpuBaHe unn obcnyxsBaHe Ha CmeTka w/vnu 3a
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npefocTaBsHeTO Ha YcnyraTa; ako He MoXe fa
NpoBepV MbITHOMOLLHOTO B CbOTBETHUTE PErMCTPU, 4O
KOUTO MMa pernameHTMpaH OOCTbM; ako He MoXe Aa
nonyyM M3PUYHO TMNUCMEHO MOTBbPXKAEHME 3a
BanMAHOCTTA Ha MbISIHOMOLHOTO OT 3aKOHHUTE
npeacrtaBuTenyM Ha KnueHTa; npu CbMHEHME 3a
pegoBHOCTTA  Ha  MbAHOMOWHOTO WM 3a
HenpaBOMEepPHU AENCTBUS UNWN APYro NoAoGHO.

BaHkaTa oTkasBa ga npMeme MbiIHOMOLLHO 3a Luenute
Ha ckno4yBaHe Ha [oroBop, B cnyvyan 4ve Obae
NMMCMEHO yBeAOMEHA MO YCTAaHOBEHUA OT Hesl pea, Ye
MbHOMOLMATA Ha MbIHOMOLLHUKA ca NpeKkpaTeHn Ha
HAKOe OT OCHOBaHWATa, MOCOYEHW B 3aKOH WnNn B
CaMOTO Mb/IHOMOLLHO, HanpuMmep: Npu OTTernsgHe Ha
MbHOMOLLHOTO OT TUTYNAps, Npy 0TKa3 OT CTpaHa Ha
MbIHOMOLLUHMKA, NPU CMBPT Ha MbIHOMOLLHUKA UK
npy nNOCTaBsHETO My o4 3anpelieHue, C
npekpaTsiBaHe Ha PUAMYECKOTO NuUue, KoeTo e
Tutynap Ha cMmeTkaTa, KakTo M C WU3TUYaHe Ha
onpegeneHns B MbSIHOMOLWHOTO CPOK W  npu
peanusvpaHe Ha npaBaTta, AaAeHN C MbSIHOMOLLHOTO.
MucmeHo  yBegomneHve  3a  OTTernsgHe  Ha
MbIHOMOLLHO MOXe ga 6bae HanpaBeHo oT Tutynaps/
3aKOHHUTE npeacTaBuTeNU Ha TuTynapss C NIMYHO
sABSIBaHe BbB BCEKM (PMHAHCOB LieHTbp Ha baHkaTa.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
TuTynaps, NOANUCBAHETO Ha aHeKCW/AOoMbIIHUTENHU
cropasyMeHuss KbM Bede cknodeH [loroBop 3a
ycnyraTa, ¢ Kouto ce npomeHs MNotpebuten, npasa Ha
A0CTbN A0 NPOAYKTU/YCnyrn n NMMUTK, Ce U3BbPLUBA
camo OT Tutynsapsi, CbOTBETHO OT 3aKOHHUS
npeacTaBuTeN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(korato TUTYNSApPSAT € PUaNYECKO NULE), KaKTo N OT
BaHkaTta.

8. WckaHe 3a akTyanu3auus Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMep u/unu nMenn agpec) ce NoAnucBea
camo oOT TwuTynspsi, CbOTBETHO OT 3aKOHHMS
npeacTaBuTEN NN OT U3PUYHO YMbITHOMOLLIEHO NnLE,
(koraTto TUTYNSpAT € tpUANYECKO NnLe), pecn. camo
oT [MoTpebuTtens, 3a KOUTO Ce OTHAcAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfiexalin Ha akTyanusauus,
kakTo u oT BaHkara.

9. [oroBopbT, KakTO W BCUYKM OOMBIHUTESTHU
crnopasyMeHUs U aHeKCn KbM Hero, ako uma TakumBea,
ce nognucea BbB (PMHAHCOB LEHTbP Ha baHkaTta Ha
XapTUEH HOCUTEN MNN BbB popMaTta Ha eneKkTpoHEH
AOKYMeHT. CTpaHUTe M3PUYHO YroBapsAT, Y€ BCUYKK
€NeKTPOHHO NoanucaHn OOKYMEHTWM MO HacTosiwarta
Touka - [loroBop M MpUNOXeHUsl, HepasaenHa 4acT
KbM HEro, Lle Ce CbXpaHsABaT EfIeKTPOHHO npwu
BaHkaTa. TuTynapaT dusnyecko nuue (BKMIYMTENHO
€[HONMMYEeH TbproBel Wwnu nuue, YynpaxHsiBaLLo
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTO U 3aKOHHUTE NpPeacTaBUTENM Ha
Tutynaps opManyecko nuue, KoUTo eAHOBPEMEHHO
ca u [lloTpebutenn, umat JOCTbMN O EMEKTPOHHO
noanMcaHuTe AOKYMEHTM, KakTO U Bb3MOXHOCT 3a
Bb3MpOM3BEXOAHETO MM, Ype3 gocTbn o Ycnyrata



npes Canrta. TuTynspaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTeN UM U3PUYHO YMBIHOMOLLEHO nuue,
(korato  TuTynapaT e  pugudecko nuue) wu
MoTpebutenar moraT pfa nony4atr Konust  OT
noanucaHuTe OOKYMEHTW Ha XapTUeH Hocute npu
OoTnpaBeHoO NMMCMEHO uUckaHe ao baHkarta.

10. B cny4danm 4ve (i) Tutynapar e duamdecko nuue
(BKNIOYMTENHO €efHOMMYEeH TbProBey, wnn nuue,
ynpaxHaBalLo cBobogHa npocpecus) unm
topuanNYecKo nvue oT cerMeHT ,baHkupaHe Ha ManbK
6usHec” un (i) TuTynsapAt, CbOTBETHO 3AKOHHMAT
npeactasuten (korato TUTynapsaT e 1opuanyvecko
nuue) n NoTpebutenaT ca CbLeCTBYBALLUWN KITUEHTU HA
BaHkaTa ¢ akTyanHu KnMeHTCK1 JaHHW — Te MoraT ga
nognuwart [oroBopa 3a YcnyraTa, pecn. aHekc/
OOMbIIHUTENHO crnopa3ymeHve KbM [loroBopa wu/vnm
apyrm  OOKyMeHTM no obpasey Ha baHkaTta,
BKIMIOYNTENHO TakMBa, C KOMTO Ce akTyanuaupaTt
AaHHM 3a KOHTaKT, OT pa3cTosiHMe, BbB hopmMaTa Ha
eneKTpoOHeH [OKYMeHT, 4pe3 npegoctaBeHa OT
BaHkaTa Bb3MOXHOCT 3a ernekTpoHHa
naeHTudukauma n enekTpoHHo noanuceaHe ¢ KETI.
CobcTraBeHuTe B enekTpoHHa dopma [JoroBop, aHekcu
N NPUNOXEHUS HepasgenHa 4act OT Hero, ce
npeaocTaBaAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynApSaT e lopuanyvecko
nnue) n Ha lNoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EfneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
yenyrm - L EBpoTpbcT  TexHonmbmxuc” AL, EWUK
203397356 (,EBpoTtpbcT”). bBaHkaTa yBegomsiBa
KNMeHTUTe 3a npouedypata no MNOAMMCBaHe 4pe3
WHTEPHET cTpaHuuata cn www.postbank.bg. baHkaTa
nMa NpaBo [a HaNoXW MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYkM CMETKM, OOCTbIMHU
ype3 Ycnyrata wnuM APYrM OTPaHUYeHus U
AOMbITHUTENHN U3UCKBAHMSA NO NOBOA ANCTAHLMOHHO
3asBsiBaHe Ha MpoOMeHu, C Uuen wu3baresaHe Ha
3roynoTpeby vnu Mo ApyrM MpUYMHKW, MO HeWHa
npeweHka.

11. B cny4yante no T. llI.10. no-rope, enekTpPoOHHO
noanucaHuTe 4OKYMEHTU ca HanMyHW Ha ObAroTpaeH
HOCUTEN, B HEMPOMEHSIeM BUA, B CbOTBETHUS UM
npocun B cuctemarta 3a efeKTpoOHHO NoANMCBaHe Ha
EBpOTPBCT, OT KbAETO CbLMTe ca AOCTbMHU 3a
nocnegsawiM  cnpaBku, neyaT, cCBansHe M
CbXpaHeHne, CbIMacHo YCroBuATa Ha AOCTaBYMKa Ha
yOOCTOBEPUTENHMU ycnyru. Tutynapsat n
MoTpebutenat ca  uWHdOpMMpaHM, 4e cnefq
CKMouBaHeTo Ha [loroBopa e npenopbynuTeSHO
OOKyMeHTUTe Aa Obaar uM3TerneHn M CbXpaHu Ha
cobCTBEH TpaeH HoCcUTEN.

12. B cnyyan ye lNoTpebutensaT e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nviue UnyM mManoneTHo NyUe C HaBbPLUEHN 7 FOAMHM,
KOeTO e KapTogbpaTen Ha AonbNHUTENHa AebuTHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
cmeTka Ha poguTen no Mnagexkara nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 40 Ycnyrata
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ce 3asBsiBa CbC CKMNIOYBAHE Ha CcrnopasyMeHue 3a
non3eaHe Ha gurutanHu ycnyrm no MnagexkaTta
nporpama, KoeTo npeacrasnsisa [Joroeop no cMicbna
Ha HacTosiwmuTe O6wwm ycnosus. CnopasyMeHneTo ce
cknouBa mexgy baHkata, Tutynapsa Ha CwmeTkarta,
KbM KOSITO € wu3gageHa pebutHata kapta w
HenbnHoNeTHus [loTpebuTen, CbC CbIMacueTo Ha
TuTynsapss kaTto HeroB poauTen/moneynTern, KOWTO
CbLO nNognucea [JOKYMEHTUTE, CbOTBETHO C
manoneTtHus Motpebuten ypes TUTynsapsa kaTo HEroB
poouMTen/HacTOMHUMK W 3aKOHEH NpeAcTaBuTen.
Heobxognmo ycnoeue 3a npegoctaBsiHE Ha OOCTbIN
Ao Ycnyrata B To3u criydarm € TuTyngapsT cblo Aa
nonssa Ycnyrara. Mpun CKIrouBaHe Ha
CnopasymeHuneTo poguTen/HactonHuk/nonednTen
CbLLO 3asiBsiBa 4OCTbMN KaTto [MoTpebuten ¢ nacumeHM
npaBa no OTHolleHne Ha CwmeTkaTa W KapTaTa,
n3gageHa Ha MarnosfieTHOTO WM HEMbIIHOMETHOTO
nuue;

2) (Nam., B cuna ot 08.01.2025 r.) HenbnHoneTHo
nuue, KoeTo e KapToabpkaTen Ha OCHOBHa AeOuTHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kbm
cobcTBEHa cMeTKa Ha HenbriHoNeTeH no Mnagexkarta
nporpama “Project YOUth® Ha BaHkaTa - 4OCTBNBT 40

ycrnyrata ce 3asBsiBA CbC CKMlOYBaHe Ha
criopasymeHve 3a Nons3BaHe Ha AUrMTanHu ycnyru no
Mnagexkata nporpamMa, KoeTo npeacTaBnsiBa

[loroBop nNo cMmucbna Ha HacToALMTE OBLLM YCIOBUS.
CnopasymeHuneTo ce cKIo4yBa mMexay,
HEeNBbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e n NoTtpebuten n HeroB poauTen/noneynTen, KOUTo
CbLLO 3adBsBa 4OCTbN A0 YcnyraTta kato NoTpebuten
C MacvBHW npaBa MO OTHOLUEHME HA CMeTKaTa U
KapTaTa Ha HEMbJTHOMNETHUS;

3) (Wam., B cuna ot 08.01.2025 r.) HenbnHoneTHO
nuue, koeto e Tutynap Ha CmeTka, OTKpuTa U3BbH
ycrnosuata no Mnagexkata nporpama  “Project
YOUth® - goctbnbT ce 3asBABa BbB (PMHAHCOB
ueHTbp Ha baHkata oT Twutynapsa, Kouto e wu
MoTtpebuten, CbC  CbrnacueTto Ha Heros
poauten/nmoneunTten,  KOWTO  CbWO  NoAnNuCBa
AOKYMEHTUTE.

B cnyyaute no (1) oT HacTosiLwaTa To4ka AOCTbNbT Ha
ManofnieTHoTO WNU  HENbMHOMETHOTO nuue ce
npegoctaBa caMO 3a nperneq Ha HanuM4yHOCT U
M3BbpPLUEHN TpaHcakuun ¢ AebutHaTa KapTa, KakTo u
3a 3asiBIBaHe M aKTMBMpaHe Ha CoPTyepeH TOKbH m-
Token Postbank. Ha Tutynapsa Ha cmeTkaTa ce
npegocTaBAT MacuBHM MNpaBa 3a MonyyvyaBaHe Ha
NMHOPMaLMA 3a U3BBPLLEHUTE C KapTaTa TpaHcakuum
W pasnonaraemMarta Hanu4yHOCT, KakTo UM  3a
onepauunte u Hanu4HocTTa no CmeTkaTa.

B cnyyaunTe no (2) oT HacTosLWwaTa Touka, JOCTbNbT Ha
HEeNb/HONETHOTO NUUE Cce MnpedocTaBs camMo 3a
npernen Ha ABWXEHUS U Hann4yHocT no CmeTtkaTta u
M3BbPLUEHN TPAHCaKUUK ¢ AedutHaTa KapTa, KakTo U
3a 3asiBABaHE U akTMBUpaHe Ha CodTyepeH TOKeH m-
Token Postbank. Ha HeroBusi poguten/noneunrten ce
npegocTtaBAT MacMBHM MpaBa 3a MoflyyaBaHe Ha


http://www.postbank.bg/

MHOpMaLMS 3a U3BLPLLEHMTE C KapTaTa TpaHCcaKLmm
W pasnonaraemata HafM4yHOCT, KakTo UK 3a
onepauunTe 1 Hanm4HocTTa no CmeTkara.

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpegocTaBs
camMO 3a npernes Ha HanuM4yHOCT M M3BbPLUEHMU
TpaHcakuum no CmeTkaTa, OCBEH aKO CTPaHUTE He ca
YroBOPUIIN N3PUYHO ApYro.

IV. OBXBAT HA YCIYTATA. NPABA HA OCTbIN
N IMMUTU

1. Ycnyrata npegocTtaBs oOTAanevyeH [OCTbMi Ha
MoTpebutensa oo NpoaykTn u ycnyrm Ha TuTynaps,
npegnaraHn ot  wunu  4dpe3 baHkata, upes
N3MNoN3BaHUTE OT HEro TexXHMYEecKkn cpencrTea 3a
KOMYHUKaums, onucaHn B Pasgen V. oT HacTosawmuTe
O6wu ycnoeusi, npes3 KaHanuTe 3a [OCTbM [0
Ycnyrata, a umeHHo npe3 Canta n npe3s MobunHoto
GaHkupaHe.

2. MoTpebutenart mma [ocTbn A0 MNOCOYEHUTE B
Horosopa oT Tutynapa npoayktu u ycnyrm, B
3aBMCMMOCT OT MOM3BaHUs KaHan 3a JOCTbM, KakTo U
B 3aBMCUMMOCT OT 3agageHute c [oroBopa oOT
Tutynapsa npaea Ha 4OCTHM, ONUCaHN NO-J01y.

3. MoTpebutenat uma gocTbn 40 CneaHnTe NPOAYKTU
n ycnyru npe3 Canta, crneg HeroaTa naeHTudmkaums
N BXO4 B cucTemaTa 3a enekTpoHHO OaHkupaHe Ha
baHnkaTa no npeasuaeHus B T. VII.1. oT HacToAwmnTe
O6Lwn ycnoBmst HauuH:

3.1. Mpn npepoctaBeH [OCTbM A0 MNPOAYKTU U
yCrnyru ¢ nacusHu npasa, [otpebutenat moxe:

3.1.1. [Oa nonyyasa B peanHo Bpeme nHgopmaums B
€NeKTPOHEH BMA 3a Hann4yHocTt/ 6anaHc no CmeTtkara/
CwmeTkuTe.

3.1.2. [anonyyasa B peanHo Bpeme nHgopmaums B
enekTpoHeH BuAg 3a onepauumte no CmeTkaTa,
BKMOYBALWA Cyma, BUA BanyTa, gata M yac, craTtyc,
TMN npeBof, Mnofny4yarten, OcHoBaHue, 6opaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpOHosorMdeH pen, kato baHkata, B 3aBUCMMOCT OT
CbOTBETHOTO MCKaHe, MOXe Jda npefocTass
WHopMaumsTa B pasnuyHu ¢annosm popmaTtim u ¢
Bb3MOXHOCT 3a pa3snedarBaHe.

3.1.3. [a nony4aBa B eneKkTpoHeH B1a MHdopmauns
3a BanyTHW KypcoBe, npunaraHu ot baHkaTa;

3.1.4. [a nonyyaBa nHdopmauus 3a:

a) OebutHn kapTn — cTaTtyc, KapTogbpXarten, Homep
Ha kapTa, BanuaHOCT, UICTOPUSI HA TpPaHCaKLMUTE;

©) [lenosuTu - BUA, CPOK, AaTa Ha nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTun — ctaTyc, kKapTogbpxarer, Homep
Ha KapTa, BanuMAHOCT, TeKyWo cango no kapTtara,

JNMMUTH, MeCeYqyHO Wu3BJiedYeHne wunu UnucTopuAa Ha
TpaHCaKuunnTe;

0) Kpeantn - HaNUM4YHOCT 3a yCBOsIBaHe, Lien 1 BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
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nnaH (BKM. KpaeH Nafex W gata Ha noracuTenHa
BHOCKa), U3BECTsIBaHe 3a NpeAcTosiLLM NOAHOBSIBAHMS
Ha KpeauTHa NUHMA 1M oBbpApadT, UHpopMaums 3a
3aCTpaxoBKM.

MpenoctaBaHETO Ha MHOPMaUUATa Mo HacTosilaTa
Touka MoXxe aa 6bae npeycraHoBeHo oT baHkaTa 6e3
npegBapuTenHo yBeAOMSIEHME MO OTHOLIEHME Ha
KpeauTn n KpeauTHU KapTu, 3a KOMTO e Hanuue
npocpoYne Ha AbMKUMUTE NIaLllaHns No TsX, B T. Y. B
cnyyauTe, B KOWUTO B3eMaHusiTa ca o00siBeHW 3a
NPeacpoYyHo  wmamckyemm oOT baHkata w/unmn  ca
npeanpueTn CbOTBETHUTE MOAEUCTBUSA 38 TAXHOTO
NPUHYONTENHO CcbOupaHe, KakTo M B CcryvyauTe, B
KOUTO € OTKPUTO NPOM3BOACTBO MO HECHCTOATENHOCT
cnpamo Tutynsaps. baHkata Moxe ga npeycTaHOBM
npenocTaBssHETO Ha nocoveHata MHopMauusa U no
OTHOLWUEHME Ha KpeguTu, obe3nevyeHu C rapaHuumu,
KOWUTO ca NpeasiBEHN NO CbOTBETHUSA Pef OT CTpaHa Ha
Bankara.

3.1.6. [awussbpluBa npomsiHa Ha Koga 3a goctbn Ao
Ycnyrata un gpyru NCC (KEIN n CodTyepeH TOKeH).

3.1.7. [a aktmBupa yBegomrieHusi ypes SMS wunu
OPYrM  enekTpPoHHM cboblleHns Ha  MobwneH
TenedoHeH HOMep, 4Ype3 efeKkTpoHHa nowa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognuceaHe Ha
Horoeopa Tutynapsit 4aBa CBOETO M3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBmMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KaKTO W
Aeknapupa, Ye e cbrnaceH ga 3annaiwia gbmkuMmuTe
TakCu U KOMUCWMOHM B Tasn BPb3Ka;

3.1.8. (Hos, B cuna ot 15.03.2025 r.) [la nony4asa B
€neKTpOHeH BUA WHopmauus 3a NpeaocTaBeHUTe
npaBa Ha AOCTbM A0 MPOAYKTU WU YCIYIrN Ha BCUYKK
MoTpebutenn (B T.4. 06xBaT Ha AoCTbna, ycrosus,
numuTKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaBa ce npegoctaBs Ha [loTpebuTten no M3puyHO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npeacTaBuTEN UNN N3PUYHO YMbIIHOMOLLLEHO OT HEro
nvue (npu TUTynap OpUMAMYECKO NUue, eAHONMMYEH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodpecus) ¢ nognuceaHe Ha [oroeopa, pecn. Ha
aHeKc KbM Hero. baHkaTa npegocTaBs Bb3MOXHOCT Ha
MoTpebutensa ga nony4n nHopmaumaTa BbB hannos
dopmart 1 ¢ Bb3MOXHOCT 3a pasrnedarBaHe.

3.2. lpu npegocTaBeH AOCTbLMN A0 NPOAYKTU U yCnyru
C aKTUBHM NpaBa, B AOMb/IHEHNE HA NAaCUBHUTE NpaBa,
onucanu B T. 1V.3.1, NoTpebutensar moxe:

3.2.1. [la nogaBa no enekTpoHEH NbT HapexaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYry CMETKN Ha
Tutynapa B baHkata wnu B pgpyra/v 6aHkav B
cTpaHaTta u 4y>kbuHa;

3.2.2. [la nogaBa no enekTpoHeH NbT HapexaaHus 3a
KpeauTHu npeeogm ot CmeTkaTa KbM CMETKM Ha TPeTH
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOMHa;



3.2.3. [la nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
npesoan KbM BrOoKETA;

3.2.4. (W3m. B cuna ot 01.01.2026 r.)B cnyyan ye
TuUTynapsT e pUANYECKO Nuue, eQHONNYEH TbproeeL|
unu nuue, ynpaxHasawo csobogHa npodecus - ga
nogaeBa MNO €fIeKTPOHEH NbT HapexgaHus 3a
N3BbpPLUBAHE Ha KpeauTHWU npesoam oT Buga ,Macosu
nnawaHna“ B eBpo oT CmeTkaTa KbM CMETKM Ha
MHOXeCTBO nony4arenu No CNUCHK, C egHO NNnaTexHo
3asiBreHne, B cnyyam 4ye uma napu4yHo npegocTaBeHn
oT TuTynapa npaBa 3a W3BbpPLIBAHE Ha Tasu
onepauus. C nognuceaHe Ha NnaTexHoTo 3asaBrneHne
ce nogaBaT HapexgaHust 3a BCUYKM MpeBoau,
CbObpXalln ce BbB BXogHWa pans 3a MacoBoO
nnawiaHe.

3.2.5. [a npernexga Qetannn 3a W3BbPLUEHUTE
HapexaaHus 3a MacoBW MnawaHus u/unu ga ceans
dannoBeTe 3a MacoBO nnawaHe, B criyvyam 4ye nma
N3PUYHO NpeaocTaBeHn oT TUTynsapsa npasa 3a Tasu
onepauus.

3.2.6. [la nogaBa 3asBkuM 3a TerneHe Ha cymu B Gpon
Ha Kaca BbB (p1HAHCOB LieHTbp Ha baHkaTa. 3aaBkuTe
ce uanbrHsBaT oT baHkaTa cbrnacHo rpadguk, KaTo
MoTpebutenar nonyyaea mHopmMaumsa dpes Cawnrta
3a paboTHMA [OeH, B KOWTO 3asiBkata uwe Obae
N3NbIHEHa;

3.2.7. [Ja wusBbpluBa nNnawaHua Ha KOMyHanHu /
OVMTOBM CMETKM (3a nnawaHe Ha €eneKTPOeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  EHeprus,
TeneBn3nsi U OpPYrM CXOAHM Ha MOCOYEHUTE) KbM
onpeaeneHn AOOCTaBYMLM Ha MOCOYEHUTE YCNyru,
nnawarduna no 10 umdpeH koA, KakTo 1 nNnawaHus Ha
MECTHW AaHbLIM U TaKCU KbM onpeaeneHn ooLwmMHn, oT
CmeTka (pasnnawartenHa wWnM CnecTtoBHA) Wnu
KpeauTHa KapTa. Bcsako nnawaHe ce noTBbpXaasa no
pega Ha T. VIL10. HanuyHuTe pocTtaBuMuM Ha
KOMYHanHw/6uToBn ycnyru, Kakto W CbOTBETHUTE
OOLIMHM, Ca MNOCOYEHN B CHLOTBETHOTO MEHIO Ha
Carnra.

3.2.8. [la HanpaBu aboHamMeHT 3a nnawiaHnsa Ha
KOMyHanHu / GUTOBN CMETKW, KOUTO Ce MU3MbIHABAT
aBTOMATWMYHO A0 3asBeH oT [loTpebutens numut nnu
N3NCKBAT M3PUYHO MOTBBLPXAEHWE, KbM onpeeneH
AOCTaBYMK Ha KOMyHanHu /6utosu ycnyrn n aboHaTteH
Homep. Cb3gaBaHeTo U npomsHaTa Ha aboHameHTa
ce notBbpxagaBa no pega Ha T. VIL10. OtgenHute
nnaiiaHus no cb3gageH aboHaMeHT He ce HYXXAaaT OT
noTebpXxaasaHe rno pega Ha 1. VII.10.

3.2.9. [da wusBbpwBa onepauum nNo YCBOSIBaHE MU
noracsaeaHe otnycHat oT baHkata kpeguT, ako e
npegBuaeHa TakaBa Bb3MOXHOCT, NpU crnassaHe
yCroBusiTa Ha 4OroBopa 3a KpeauT.

3.2.10. Korato Tutynsapat e dwuandecko nuue (c
M3KNIOYEHNe Ha MocodYeHuTe B CregBawoTo
n3peyeHne) - Oa wu3BbpwBa obMAHa Ha BanyTa
(npeBanyTupaHe) npu npesog ot CmeTka KbM gpyru
cMmeTku Ha Tutynaps B baHkarta. Korato TutynsapsarT e
IOPUONYECKO Nuue, efHONUYEH Tbprosew Unu nuue,
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ynpaxHsaBawo csobogHa npodpecus - Aa M3BbpLIBa
obMsiHa Ha BanyTa 1 BanyTHU npesoau ot CMeTKa KbM
ApyrMu cMeTkm Ha Tutynaps n no CMeTKn Ha TpeTu
nvua B baHkata vnu B gpyra 6aHka nNo CbOTBETHUS
NPUNOXNM BanyTeH Kypc — MOCOYEH Mpy JOCTHbM OO0
Ycnyrata Ha CaunTta wnm, KoraTto € MpUnoXumo,
n3pu4HO gorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa WHpopmaLmsa 3a nonyyaTenu Ha
npesogn W LWAaGMOHK, KOMTO Morat ga u3nonseaT
MHOFOKpaTHO. Cb3pgaBaHeTo n pegakumaTa
MHopMaumsaTa ce NoTBbpXKAaBa no pega Ha T. VIL10.

3.3. MNoTpebuTtenaT Moxe Aa nogasa OHMANH 3asiBKM
3a NpoMsiHa Ha NMMUTK 3a onepauun no CmeTknTe, A0
KOUTO MMa npedocTaBeH AOCTbN ype3 Ycnyrata -
MaKcumarneH pasmep Ha eavHuYeH npeso (IMMUT 3a
TpaHcakumMss) u MakcmmaneH obw, pasmep Ha
npeeoauTe, KOUTO Morat Aa 6baaT M3BbPLUBAHM B
pamMKuTe Ha €OHO AEHOHowMe (OHEBEH NUMWUT) OO
npeasvmaeHnTe ot baHkata MakcumanHu nMMUTH,
HaNW4YHW Ha eKpaH Mpu 3asiBABaHe Ha npomsiHaTa.
MpaBoTO 3a NogaBaHe Ha OHNalH 3asiBKa 3a NPOMsiHa
Ha NMUMUTK ce ynpaXkHsiBa Npu crieaHuTe yCroBus:

3.3.1. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha NMMUTM € NpegocTaBeHO Mo
nogpasdupaHe Ha NoTpebuTen, KOMTO e4HOBPEMEHHO
e n Tutynap — u3n4ecko nuue (C M3KINIYeHne Ha
nuuatano T. 1V.3.3.2).

3.3.2. TlpaBo 3a nogjaBaHe Ha OHSlAMH 3asiBKa 3a
npoMaHa Ha §nMMUTM B cnyyvanm Ha Tutynap
IOpUOMYECKO Nuue, eAHONUYEH TbProBel, Unu nuue,
yrnpaxHaBawo csobofHa npodecus, ce npenocrass
Ha lMoTpebutens no u3puMyHo uckaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MpeacTaBUTeN UM NU3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[doroBopa w/wunu Cc nogaBaHe Ha CbOTBETHUTE
AOKYyMeHTU no obpasel, Ha baHkaTa.

3.3.3. Tlpn Hanuune Ha HeoOXOOMMOTO W3PUYHO
npaBo, npenocrtaBeHo oT Tutynaps, Notpebutenar
MOXe Aa 3asBu NpoMsaHa Ha COBCTBEHUTE CU NUMUTH,
KakTo 1 Ha numutn Ha apyr [lotpebuten. [lpw
nogaBaHe Ha 3asiBKa 3a NPOMSHA Ha NIMMUTK Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPXOaBa M OT Herosa
cTpaHa.

3.3.4. 3agBkaTa 3a NpoMsHa Ha NMMUTK Ce nogasa
OHNamH ype3 Ycnyrata, crneg OOCTbM  Ha
MoTpebutena p[o cuctemata 3a  €NEeKTPOHHO
OaHkupaHe Ha baHkata npes Cawnrta, no pega Ha T.
VIl.1. 3asBkaTa ce cTapTupa cnej KOPEKTHO
BbBeXaaHe Ha EgHoKpaTeH Ko unv NOTBbpXKAEHUE
ype3 CodtyepeH TokeH. Cnep ToBa [loTpebutenar
NMocoYBa KOHKPETHUTE NIUMUTU (NMUMUT 3a TpaHCcaKuus
wwvnu pHeBeH nuMMMT) 3a u3bpaHa cmeTka B
npeaBapuTenHo 3agageHute ot baHkata rpaHuum,
KOMTO Ca BUOUMM B CbOTBETHOTO MEHIO B Mpodouna my
B WHTepHeT OaHkupaHeTo. Hakpasa 3asiBkata ce
noTBbpxaaBa 4Ype3 CopTyepeH TOKEH.



3.3.5. TloTpebutensaT Mma Bb3MOXHOCT ga crnegu
cTaTyca Ha OHnarH 3asBKkaTa 3a NPOMsSIHA Ha NIUMUTK
B Npochuna cu B Ycnyrara.

3.3.6. T[lpomsHaTa Ha NUMUTUTE BNM3a B cuna cneg
onobpenne ot baHkaTa, 3a koeTo TA yBeaomsABa
MoTpebutena upes cbobwieHne B npoduna Mmy.
baHkaTa uma npaBo ga oTkaxe ogobpeHne Ha OHManmH
3asiBka 3a onpeaensHe/npomsiHa Ha numMnTK 6e3 aa ce
MOTMBUpPA.

3.4. lMoTpebutenar Moxe Oa cb3gaBa M Hapexaa
nepnognyHn NnawaHns npu cregHUTe ycrnoBus:

3.4.1. ToTpebnTensaTr nva Bb3MOXHOCT Aa Cb3aaBa
NnoBTapsiluM Cce Ha onpedeneH nepuog KpeauTHu
npesoan (nNepvoguyHn nnawaHus), ¢ eaMH n Cbly,
pasmep, nony4yaTten, cMeTka Ha nony4yaTtens, ¢ unu
oes HeobxoanmMocT oT JOMbITHUTENHO
NnoTBbpPXAaBaHe.

a) [MMepvoguMyHo nnaw@aHe C  OOMBLIHUTENHO
noTBbpXOaBaHe Ce Cb3daBa aBTOMATUYHO Ha
onpegeneHata 3a Hero MNepuOAMYHOCT  KaTo
N3NbITHEHMETO MYy Ce MOTBbpXKAaBa Mo peda Ha T.
VII.10.

©6) [llepmognyHo  nnawaHe aBTOMAaTWN4HO
N3nbrHeHne He n3nckea JOMbITHUTENHO
noTebpXxaaeaHe. To ce NOTBbPXKAABa eQHOKPaTHO OT
Motpebutensa no pena Ha T1. VII.10., cnen koeTo ce
M3Nb/IHABA aBTOMAaTM4YHO C oOnpegerieHata 3a Hero
NnepuoanyHoCT.

3.4.2. Tllpu cb3gaBaHe Ha NEepPUOANYHO MnallaHe,
MoTtpebutenaT TpsibBa Aa onpedenu u:

a) Cpoka, B KOMTO TO Aia Ce U3MNbIiHABA 1N 6€3CpoYHo;

6) CmeTkata (pasnnawiatenHa unu cnecroBHa), OT
KOATO Aa ce U3nbrHsABa.

3.4.3. baHkata wu3NbLMHSABA BCAKO NEPUOOUNYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napameTpu 0O MOMEHTa, B KOMTo [loTpebutenaTt He
OTKa)ke MEepUOANYHOTO MnawaHe WM He wustede
onpeneneHnaT 3a Hero CPpokK 3a U3MbJIHEHME.

3.4.4. TlepnognyHo nnawiaHe Moxe pga bObae
oTkaszaHo oT [loTpebutens no BCAKO BpemMe B
npocuna my B e-Postbank.

3.4.5. MNepuognyHnTe nnawiaHns ce n3nbIHaBaT npu
JoctatbyHa pasnonaraemocTt no CmeTkaTa, Kato 3a
TAX Ca NPUNOXNMN U BCUYKN APYTW YCIOBUSA, CbINacHo
HacToswwmnTe O6wm ycrnosus 1 gorosopa 3a CmeTka,
OT KOAATO Ce Hapexaar.

3.5. lMotpebutenar moxe fa cb3gaBa Cnucbk C
AOBEpPEeHN nony4vaTenu npu cnegHnTe ycnoBus:

3.5.1. lNMpaBo 3a cb3gaBaHe U NPOMSAHA Ha CMMUCHK C
Hosepenn nonyyatenn uma [lotpebuTten, KomTo
eQHOBpPEMEHHO € n TuTynap - cumsmdecko nuue (c
M3KMIYEeHNne Ha MoCoYeHUTe B CriedBallioTo
nspeyveHne). B cnyyanm ye TutynsapaT e 1opuamyecko
nuue, eqHONMYEH TbProBeL Unu nuue, ynpaxHasawlo
cBobogHa npodecusi, NpaBo 3a Cb3aBaHe U NPOMsHa
Ha cnucbk ¢ [loBepeHn nony4aTtenu ce NpeaocTass Ha

Cc
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MoTtpebutena ot TuTynsapst pecn. OT 3aKOHHUS My
npeacTaBuMTen UNM OT U3PUYHO YMbSIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha Jorosopa.

3.5.2. Cb3gaBaHe 1 npomsiHa Ha Cnucbk ¢ 4OBEPEHU
nony4artenu ce m3sbpwBa ot lMoTpebutensa , cneg
BXo4 M uaeHtudmumparde B Ycnyrata no 1. VIL1. u
noTBbpPXAeHne no pega Ha 1. VIL10.

3.5.2. CnNUCHLKBLT € OBEPEHN nony4vaTeny € BUanm 3a
Bceku [NoTpebuTten, KOMTO MMa NPaBo 3a Cb3daBaHe U
NPOMSsiHa Ha TaKkbB CMMUCHK 3a CbOTBETHMSA TUTYNSp.

3.5.3. ENEKTPOHHM  OMCTaAHUMOHHW  MNNaTeXHW
onepaumm kbM Jnmue oT Cnmucbka C [OoBepeHu
nonyyatenu ce uspbpwpBar 6e3 HeobGXOANMMOCT OT
noTebpxagasaHe no pega Ha T1. VIIL.10, cneg goctbn Ha
Motpebutena po ,e-Postbank® nmo T1. VIL1. 1 npu
ycrnosue, Yye Te3n onepawmmn ca B pasmep 40 NUMUTUTE
no [lorosopa.

3.6. MNoTpebutenat moxe ga Hapexpga Onepaunn ¢
HMUCKa CTOWHOCT crneg AocTbn U naeHtuduumpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
OOMbMHUTENHA CUIYPHOCT, B OMpedeneHn cryvau
baHkata MoXe pga wu3Mcka MOTBbpXOaBaHE Ha
onepauusTa ot [NoTpebutens no peaa Ha T. VIL.10.

3.7. Mo npuunHKM, CBBP3aAHM CbLC CUTYPHOCT W/mMnu
CbMHeHUWe 3a HepaspelueHa ynoTpeba, baHkata nma
npaBo [Ja nMpeycTaHOBW 3a onpegeneH nepuos
n3nonaeaHeTo Ha ycnyrute no 1.1V.3.5. n1.1IV.3.6., 6e3
npegBapuTesnIHoO M3BeCTSBaHe.

3.8. (Hos, B cuna ot 15.03.2025r.) lMoTtpebutenar
MOXe Aa npernexaga oOHnanH npasarta no nNpoaykTun Ha
BCUYKN [loTpebutenu, Kouto wumaT npeaocTaBeH
poctbn o Ycenyrarta. [paBoTo 3a nperneq Ha npaea
No NPOAYKTN ce ynpaxHsBea npu cnegHuTe yCroBus:

3.8.1. [llpaBo 3a nperneg Ha npaBa MO MPOAYKTU
OHNarMH ce npepoctaBsa Ha [loTpebuten, KoOWTO
€4HOBpPEMEHHO € n Tutynap — usnyecko nuue (c
n3knoyeHne Ha nuuata no T. 1V.3.8.2) ¢ nognuceaHe
Ha [oroBopa unn AHekca ¢ baHkaTa.

3.8.2. TlpaBo 3a nperneg Ha npasa rno NPoayKTu ce
npegoctaBa B criydam Ha TuTynsp - HOPUAMYECKO
nuue, egHONMYEH ThProBeL, Unun nuue, ynpaxHasallo
cesobogHa  npodbecusi, ce  npegoctaBs  Ha
MoTpebutena no wu3pMYHO uCKkaHe Ha TuTynsaps,
CbOTBETHO OT 3aKOHHWUS MPEeACTaBUTEN WU U3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe Ha
HoroBopa nnu AHekca ¢ baHkara.

3.8.3. Tlotpebutensr MOXe ha nonyyu
WMHopMaLmsaTa BbB hannos opMaT 1 ¢ Bb3MOXHOCT
3a pasnevaTBaHe Ha ¢anna.

3.9. (Hos, B cnna o1 03.10.2025r.) NoTpebuTten moxe
Aa nopasa no eneKkTpoHEH MbT 3asiBKN 3a OHMauH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKa/M, 3a KOMTO
BaHkata e npegBuanna TakaBa Bb3MOXHOCT B
npunoxunmms JlnxeeH 6roneTuH - “finxeeH 6oneTH Ha
KOpobaHk Bbvnrapua ALl 3a dusnyeckn nuua”’, pecn.
“IlnxseH GoNeTVH 3a aKTUBHW MPOAYKTU 3a KINEHTU
Ha baHkupaHe manbk 6usHec” unu JinxeeH GoneTuH
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3a aKTUBHW NPOAYKTW 3a KNMeHTU Ha ,KopnopaTueBHO
OaHkupaHe®.

3.9.1. Korato Tutynapat e dwusnyecko nuue (c
N3KnodeHne Ha dusndeckmte nuua no T1.1V.3.9.2),
npaBo 3a OHNaWH OTKPMBaHE Ha CcMeTka/nm ce
npegocTtaBa C noanvucBaHe Ha [loroBopa camMo Ha
MoTpebuTten, konTto cbBnaga c Tutynaps. Npaearta Ha
Tutynaps/MNoTpebutena 3a ocTbN U pasnopexaaHe
CbC CMETKM, KOMTO e GbaaT OTKPMBAHW OHNanH (OT
pa3cTosiHMe), ca cregHuTe:

a) [lpaBata Ha [OoCTbN M  pasnopexgaHe
pasnnallaTenHy 1 CNeCTOBHU CMETKM Ca aKTUBHM.

©) MNpaBaTta Ha JOCTbLN M pasnopexgaHe ¢ AeNO3UTHU
CMETKM ca CaMO NacuBHM.

3.9.2. Korato TuTynapsT e opuanyecko nuue,
€OHONMNYEH TbProBel wnuM nuue, YnpaxHsBaLWo
cBoOoaHa npodoecus, NpaBo 3a OHMNaWH OTKPUBaHe Ha
cmeTka/m ce npepoctaBa Ha [loTpebuten, kKOWTO €
M3PUYHO MNOCOYEH OT TuTyndpsa, CbLOTBETHO OT
3aKOHHMA/MTE My npeacTaBuTen/u, ¢ NognUcBaHe Ha
[oroBopa npu NMYHOTO My/UM gBsiBaHe B OhUC Ha
BbaHkaTta 3aegHo c [NoTpebutens. Mpu onpegensiHe Ha
npaearta Ha [loTpebuTten 3a OOCTbN U pasnopexaaHe
CbC CMETKM, KOMTO e 6baaT OTKpMBaHW OHMNanH (OT
pa3CcTosiHME), Ca Bb3MOXHW [Ba BapuaHTa:

a) MoTpebutensr, KOUTO  3asiBABa  OHManH
OTKpMBAHETO Ha CMeTka onpegena npasata u
NMMMUTUTE Ha OOCTHLN A0 Hes KaTo n3bupa 3a obpasell
efHa OT CbLLeCTByBalLUMTE CMETKN OT CbLUMsA TUMN Ha
Tutynsapa, 3a KOMTO Beye MMa NpefocTaBeH OOCTbN
ypes YcnyraTa ot Tutynsps. Npasarta Ha [NoTpebuten
Nno oHMarH (0T pa3cTosiHME) OTKpMBaHa CMeTKa ca
NMOEHTUYHM C NpaBaTta No CbLUecTByBaLlaTa CMeTka Ha
TuTynaps oT CbLMs TUM, KOSTO € M3bpaHa 3a obpasel
Npv OHManH OTKPMBAHE Ha cCMeTKaTa.

6) KoraTo HsiMa cbLyecTByBaLla CMeTKa OT CbLUUA TUM,
npasara Ha [NoTpebutens no oHNamnH (0T pascTosaHue)
HOBOOTKpMTa CMeTKa ca NacuBHM.

c

3.9.3. JoroBopuTe 1 OOKYMeHTUTe, Heobxooummn 3a
OHNaWnH (0T pasCcTosiHME) OTKPMBaHe Ha CMeTKa ca Mo
obpaseu Ha baHkata n ce nognuceat enekTPOHHO
ype3  criegHUTe  CpeacTBa  3a  ErleKTPOHHa
noeHtTudukauma: baHkata nognucea ¢ KEIM, a
Motpebutenat nognucea cbc CopTyepeH TOKEH ,m-
Token Postbank, kato CtpaHuTe yroBapsT, 4e B
OTHOLLIEHUSATA UM, TO3X HA4YMH Ha NOAMNUCBAHE LUe nma
npaBHaTa cuna Ha MNoOAMNUCBaAHE CbC CaMOpPbYeH
noanuc.

3.9.4. [oroBopbT 3a CMeTKa Ce CKM4yBa BbB
dopmaTa Ha enekTPOHEH OOKYMEHT No CMUCbia Ha
3akoHa 3a eneKTPOHHUA OOKYMEHT U eNEeKTPOHHUTE
yooctoBeputenun  ycnyrn  (BEAOEYY). Cwmetka
OTKpMBaHa OHMaMH (OT pasCcTosdHME) ce cuyuTa 3a
OTKpUTa crep ABYCTPaHHO E€MNEeKTPOHHO noanuceaHe
Ha CbOTBETHUSA OOroBOp 3a Hes Ypes3 NocoveHuTe B
HacToswwmnTe O6LLM YCroBUS eNeKTPOHHM cnocobu 3a
naeHTndmkaumsa 1 nognmceaHe.
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3.9.5. [lpean OWUCTaAHUMOHHO  CKMOYBaHE Ha
CbOTBETHUSA 4OroBOp 3a cMeTKa, baHkaTa npegoctaes
usnata Heobxoauma npenaoroBopHa MHdopmauus
BbB (popmata Ha EeneKTPOHHM [OKYMEHTH, a
MoTpebutena noTBbpXKOaBa MPEedoOCTaBAHETO W
npuemMaHeTo Mn.

3.9.6. OTKkpuBaHe Ha CMeTKa OHMNanH (0T pa3CcTosHME),
KOATO M3MCKBA 3axpaHBaHe CbC CyMa € Bb3MOXHO B
cnydauTe, Korato TUTynsapbT Ha cMeTKaTa pasnonara
CbC CymaTa Mo gpyra cBos cblyecTByBalwla B baHkaTta
CMeTka B CblliaTa wnu gpyra Banyta, MoXxe Ada ce
pasnopexga ¢ Hess 6e3 orpaHudeHus (BKM. HAMa
HanoxeHu 3anopu, 6noKMpoBKM, Ap. NogoOHNK),
cmeTkaTta e gobaeeHa B npodmna my 3a MHTepHeT

GaHkMpaHe W e HanpaBeHO HapexaaHe 3a
nebuTupaHe Ha cymata 3a 3axpaHBaHe Ha OHNnawiH (oT
pascTosiHue) oTKpuBaHaTa HoBa cmeTka

eaHOBpPEMEHHO C OTKPMUBAHETO n.

3.9.7. baHkaTa nma npaBo ga HanoXW OorpaHuYeHue
Ha 6pos 3asABKM 3a OTKPMBAHE Ha CMETKM OHManH (OT
pascTosiHue), ¢ uen usbsireaHe Ha 3noynoTpebun nnm
no ApPYry NPUYMHK, NO HEMHa npeLeHkKa.

3.9.8. CTpaHuTe yroBapsr, 4e OpuUrMHambT Ha BCUYKK
€NeKTPOHHO MOAMUCaHU [OOKYMEHTW: [OroBop 3a
OHMNamH (OT pa3CcTOsiHME) OTKPMBaHE Ha CMeTKa,
NPUNOXEHNUs HepasfenHa 4YacT OT Hero, Kakto MU Ha
nnaTexHUTe HapexaaHusa 3a nnaTexHuTe onepauun
no cmeTkaTta, Lle Ce CbXpaHsBaT EefIeKTPOHHO npwu
Bankata. Tutynapsat/pecn. [loTpebuten, KoWTo
eQHOBpeMEHHO € u 3akoHeH npeactaBuTen  Ha
Tutynaps MMa JOCTbN A0 MOCOYEHUTE OOKYMEHTW,
KaKTO M Bb3MOXXHOCT 3a Bb3MPOM3BEXAAHETO UM Ype3
npocuna cm B Ycnyrata, Kato npy OTNpaBeHOo
nMMCMEHO uckaHe 0o baHkata MMa npaBo ga nonyyu
Konusi OT AOKYMEHTUTE U Ha XapTUEH HOCUTEN.

3.910 Ba BCMYKM HeypedeHW TMOJIOKEHUST B
HacToAwmnTe O6WwM ycnoBust OTHOCHO OHManH (OT
pa3CTosiHMe) OTKpUBaHe Ha CMeTKM ce npunaraT
pa3snopenbute Ha O6GWUTe ycnoBusi 3a OTKPMBaHe,
BOAEHE W 3aKkpvBaHe Ha 0aHKOBM CMETKM Ha
dmsmyeckn nuua B ,HOpobaHk Bbnrapua“ AL wnu
cboTBEeTHO Ha OO6wwute ycnoBua 3a OTKpPUBaHe,
BOAEHE W 3aKkpvBaHe Ha ©0aHKOBM CMETKM Ha
CTONaHCKM cybGekTn W Opyrn puaudecku nvua B
,fOpo6aHk Bbnrapus“ All, npunoxumuTte Tapuda Ha
BaHkaTa n JluxeseH 6oneTuH.

4, MoTpebutenat uma [ocTbn OO0 cregHuTe
ycnyrm npe3 MobunHoTo 6aHkupaHe:

41. CBobogeH poctbn, 6e3 HeobxoaMmoCT OT
naeHTudurKauns n Bxoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha badkaTa, oo obwa mHdopmaumna 3a

BaHkaTta, ©aHKOBM NpPOAYKTW, YCAyrK, akTyanHu
npomoumm un gp. [llpn cBobGogHua  gocTbn,
MoTpebutenat HAMa [AOCTbBA WM He nofyyasa

MHbopMaLms 3a NPOAYKTUTE U YCNyruTe Ha TUTYnspsi.

4.2. Cnen woeHTudwmkaumsa Ha [lNoTtpebutensa u
Bxoa B MobunHoTto 6aHkupaHe no pega Ha T. VIL5,,
MoTpebutenat moxe:
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4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4asa
MHdbopmauua 3a BcudkM pernctpupanHn CmeTtknm wu
APpYr1 NpoaykTn un ycnyrin Ha Tutynapa B VIHTepHeT
GaHKMpaHeTo, C NacuBHUTE MpaBa MO CMUCHIA Ha T.
IV.3.1. no-rope (C u3KMw4eHMe Ha npasaTa Mo T.
IV.3.1.6., 1. IV.3.1.7. 1 1. IV.3.1.8.);

42.2. (MNam. B cnna ot 01.01.2026) Oda un3sbpiBa
crnegHvTe onepauumu:

a) Ja nogaBa MO €neKTPOHEeH MbT HapexaaHus 3a
KPEAUTHU NpeBoaM MexXay CMeTku Ha TuTynapsa B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3agbiPKEHWst Mo
KPEAMTHU KapTh Ha TUTYyNsps.

0) [a n3sbpliBa nnawaHnsa Ha KoMyHanHu / 6utosu
CMETKM (3a 3annawaHe Ha eneKkTpoeHeprusi, BoAa,
WHTEPHET YCrnyru, TOMMMHHA €Heprusi, TENeBm3nsa u
OPYrM CXOAHM Ha MNOCOYEHUTE) KbM oOnpeneneHun
[OCTaBYMUM Ha NocoYeHuTe ycnyri, nnawanus no 10
LUMdPEH KO, KaKTO M NnaliaHus Ha MECTHU AaHbLUU U
Takcm KbM onpedeneHn ooduwmHuM, ot CwmeTka
(pasnnawiartenHa wnM CNecTtoBHa) WM KpeauTHa
kapTta. Bcako nnawaHe ce noTBbpXaaea no pega Ha
T. VII.10. HanuyHute goctaBuvMum Ha KOMyHamnHu /
OVUTOBM yCNyrn, KakTo U CbOTBETHUTE OOLWMHM, ca
MOCOYEHN B CbOTBETHOTO MEHIO Ha [punoxeHneTo 3a
Mo6unHo 6aHkunpaHe.

B) [a HanpaBum aboHameHT 3a nnawaHns Ha
KOMyHanHm / GUToBN CMETKM, KOUTO Ce U3MbIHABAT
aBTOMAaTMYHO O0 3asiBeH OT [loTpebuTtens numuT (ako
€ TMOoCOYeH TakbB) WU  WU3UCKBAT  U3PUYHO
NoTBbPXKAEHME, KbM ONpedeneH [OOCTaBYMK Ha
KOMyHanHu ycnyrn n aboHateH Homep. Cb3gaBaHeTo
N npomMsHaTa Ha aboHameHTa ce NOTBbPXKAaBa Mo
peaaHa 1. VII.10. OTaenHuTe nnawaHna no cb3gageH
aboHaMEeHT He Cce HyXaasT OT MOTBbpXAaBaHe Mo
pega Ha T. VII.10.

r) [la Hapexaa no enekTPOHEH NbT KPeaUTHN NPeBOaU
B €BPO W BarnyTa No CMeTKM Ha TpeTu nuua B baHkaTa
unu Kkbm gpyra/v 6aHka/u B ctpaHaTta 1 B 4yxbuHa, ga
0aBa Mo eneKTPOHEeH NMbT, HapexdaHus 3a NPeBOaAMn
KbM OtomkeTa oT Bcska CMmeTKa, 40 KOATO e 3asiBeH
AOCTbMN Ypes YcnyraTa, 40 pa3mepa Ha onpegeneHuTe
oT Tutynaps NUMUTU (MUMKUT 3a TpaHCaKuus, JHEBEH
AMMUT UM MecedveH numut). Besako nnawade ce
noTebpXaasa rno pega Ha T. VII.10.

4.3. Cnen woeHTudwmkaumsa Ha [lMotpebutens wu
Bxog B MobunHoto 6aHknpaHe no pega Ha 1. VILS,,
MoTpebutenar, B cnydyauTte B KOUTO € U TUTynap nnm
KoraTo My € npeaocTaBeHO npaBo MO peda Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3gdaBa U
npomeHa Cnncobk ¢ [loBepeHn nonyvatenu, 3a Koeto
ce u3McKkBa NoTBbpxaeHue no pepa Ha T. VIL10.
EnekTpoHHM ANCTaHUMOHHN NNaTexHu onepaumm KbMm
nmue ot Cnucbka € [OBepeHu nonydatenun ce
n3pbpLuBaT 6e3 He0H6Xo0AMMOCT OT NOTBbPXKAABAHE Ha
nnartexHarta onepaums no pega Ha T. VIL10., cneq
AOCTbN N ngeHTudmumpaHe Ha NoTtpebutens no peaa
Ha T. VIL.6. n npu ycnosue, 4e Te3n onepauun ca B
pasmep OO NMMUTUTE, NO CMETKa, YroBOPeHW B

[oroBopa 3a ycnyrarta.

4.4, Cnen wpeHTudwmkauma Ha [lloTpebutens u
Bxog B MobunHoto GaHkupaHe No npeaBuaEHWS B
HacTosAwmnTe OOWM ycnoemua HauuH, lMoTtpebutenat
MOXe aa Hapexaa Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C uen pgonbnHUTENHaA CUIYpHOCT, B
onpegeneHn cnyvyam baHkata Moxe pa wusmcka
noTBbpXKaaBaHe Ha onepauusita ot [NoTpebuTtens no
pega Ha T.VIL10. wnm no Aapyr npedsugeH B
HacToswmuTe O6LLM YCNOBUS HAYMH.

4.5. o nNpuYnHM CBBP3aHU CbC CUTYPHOCT UMK
CbMHEeHWe 3a HepaspelleHa ynotpeba, baHkaTta nma
npaBso Aa NpeycTaHOBW U3MNOS3BaHETO Ha YCIyrnTe no
T. IV4.3. n 1. IV.4.4. 3a onpegeneH nepuog, 6es
npeaBapuUTENHO U3BECTHABAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) da 3anasea
NHopMaLmsa 3a nofyvaTenu Ha NpeBoau 1 WabnoHwu,
KOMTO  MoraT ga  u3non3eBaT  MHOroKpaTHo.
Cb3gaBaHeTOo UM pefakuuaTa  MHopmauuata ce
noTebpkgasa no pega Ha 1. VIIL.10.

4.7. (Hos, B cuna ot 03.10.2025 r.) la nogaea no
€NeKTPOHEH NbT 3asiBKM 3a OHNanH (0T pasCTosiHue)
OTKpUBaHe Ha cMmeTka/n, 3a kouTo baHkata e
npegsuauna TakaBa Bb3MOXHOCT crnep npegocTaBeH
poctbn no pega Ha 1. 1V.3.9.1. n 1. IV.3.9.2.

4.8. (Hoea, B cuna ot 03.10.2025 r.) Oa non3ea
ycnyrata ,blink MapkupaHe® — nnawaHe 3a npecton
(moyacoBo nnaTteHO MapkMpaHe) BbB BKIOYEHUTE B
ycnyrata NapkuUHr 30HW Ha TepuTopusitTa Ha
Penybnuka Bbnrapus, npu cnegHuTe ycnoBus:

4.8.1. [doctbn po ycnyraTa ce npegocrtaBa Ha
MNoTpebutenun, KOUTO MMaTt NpeagocTaBeH AOCTbMN OO0
MobunHoto GaHkMpaHe C akTMBHM MpaBa WMNU ca
pernctpupaHn 3a 6asoBata (YHKUMOHANHOCT Ha
MHTepHeT OGaHkupaHe W criegq oTbensisBaHe B
NpunoXxeHMeTo Ha U3PMYHO CbriacKe 3a Nona3BaHe Ha
ycnyrara.

4.8.2. YcnyraTta ,blink MapkupaHe® ce npegocraesa ot
baHkaTa 4pe3 HaumoHanHaTa kapTtoBa M nnaTexHa
cxema (HKIC) kbm ,bopurka“ ALl, KOATO € y4aCTHUK B
nnaTeXxXHMs npouec U e CKo4vuna [OroBopu CbeC
CbOTBETHUTE OOLMHW, YCTAHOBUIN PEXMM  Ha
nnaTteHo napkupaHe B HaceneHu MecTa Ha TsxHaTa
TepuTopus.

4.8.3. VIHdopmauma 3a ueHuTe, paboTHO Bpeme wu
yCrnoBMATa 3a NOYacOBO MfaTeHO NapkMpaHe B 30Ha
3a HaceneHuTe MecTa, B KOUTO ycnyrata € AoCTbiHa,
ce NpeaocTaBs OT CbOTBETHUTE [OCTABYMLM HA yChy-
raTa 3a no4yacoBo NraTeHo NapkmpaHe/ pecn. obLNHNK,
3a koeTto [loTpebutenaTr cnegBa fa ce 0OCBeOOMM
npeav HapexaaHe Ha nnalaHeTo.

4.8.4. MNpn mn3BbpwBaHe Ha nnaiwiaHe 3a ycnyrata
L,blink MNapkupaHe“ ypes INpunoxeHuneTo,
MoTpebutenat cneasa ga BbBeAe pernctpaumoHHUN
HOMep Ha aBToMobuna (kaTto M3MonsBa CbOTBETHU
rnaBHm OykBM Ha naTuHuua n apabcku umdpu), aa
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n3bepe HaceneHo MACTO U CbOTBETHa 30Ha, B KOSITO
e ce ocbwecTBM napkupaHeTo. B crnydyam de
MoTpebutenatr e aktmBupan dyHKUuATa 3a
nokanusaumsi Ha MOBUHOTO YCTPOWCTBO,
MpunoxeHneTo npegnara Ha noTpebutens n3bop Ha
30Ha 3a NapkupaHe.

4.8.5. lNoTpebutenaTt oTroBops 3a TOYHOCTTA Ha
BbBeAeHUTe OT Hero B [lpunoXxeHWeTo AaHHM,
Heobxoaumn 3a 3annawaHe Ha ycnyrata ,blink
MapkmpaHe®, B T.4. pernctpaumMoHeH HOMep Ha
aBTOMOOWN, HaceneHo MSCTO, NapKUHr  30Ha,
BpemeTpaeHe, cmeTka (IBAN), oT koaTo ucka aa 6bae
N3BBbPLUEHO NnaiwiaHeTo. lNMpu BCMYKM cnyyaun, npeau
Aa notebpam nnawaxeTo, MNoTpebutensaT cneasa aa
Ce yBepW B KOPEKTHOCTTA Ha BbBEAEHUTE AaHHM.

4.8.6. Mpn  HempaBMMHO  BbBEOEHWM  AaHHW,
3annaTteHarta cyma 3a ycnyrarta ,blink MNapkupaHe He
ce Bb3cCTaHoBsBa. [TnawaHe ce n3BbpLUBaA, CaMO ako
cymata 3a nnawaHe e OO0 pasvepa Ha
pasnonaraemata HanuM4yHOCT No wu3bpaHata oOT
MNMoTpebutens cmeTka.

4.8.7. B othoenHu cnydan, 3a 3annawiaHeto Ha
ycnyraTta baHkata Moxe ga n3ncka NnoTBbpXKaeHne Ha
nnatexdHata onepaumss nocpencreom CodTyepeH
TokeH ,m-Token Postbank® nnu EgHokpaTeH koa.

4.8.8. B cnyyan uve [loTtpebutenaTt e akrtmBupan
dyHKUMATA 3a nofydaBaHe Ha yBeJoMMeHusa OT
npunoxexueTo, MoTpedbuTenar Lwe nNony4m CbOTBETHU
Push HoTudmKkauum 3a:

a) ycrnewmHo 3annawaHe Ha napkupaHe B n3bpaHata
30Ha.

6) HeycneLwHO 3annallaHe Ha napkMpaHe B n3bpaHarta
30Ha. pu HeycnewHo 3annaiiaHe, OTTOBOPHOCT Ha
MoTpebutens e aa ocurypu 3annailaHeTo 4pes apyr
MeTo4, npegnaraH OT CbOTBETHUS [OCTaBYMK Ha
ycnyrata 3a Mo4acoBO MnaTeHO napkupaHe/ pecn.
obumHa.

B) NPeOCTOoALO W3TMYaHe Ha BpemeTpaeHeTo Ha
nrnaTeHoTo NapKupaHe B 30Ha;

F) N3TEKINO BpeMeTpaeHe Ha NMiaTeHOTO NapkmnpaHe B
30Ha.

4.8.9. Ycnyrata npegoctaBd Bb3MOXHOCT Ha
MoTpebutena ga yobimkn BpeMETPaEeHETO Ha Bedye
yCrnewHo 3annaTeHo nnaTteHo napkupaHe B 30Ha,
NOCpPeaCTBOM HaTUCKaHe Ha OyToH ,YabrkaBaHe“.
ByTOHBT € akTMBeH, CaMO akO Mma Bb3MOXHOCT 3a
yAbIDkaBaHe Ha BpemMeTpaeHeTo Ha nnaTeHoTo
napkvMpaHe B 30Ha 3a CbOTBETHWS aBTOMOOMN,
CbIMNacHO yCnoBusATa Ha CbOTBETHUSA [OOCTaBYMK Ha
ycnyrarta 3a no4acoBO nfnaTeHo napkupaHe/obwuHa.

4.8.10. NoTpebunTensaTt nma Bb3MOXHOCT Aa:

a) cbagage npodmn Ha cBost aBToMobun 3a Nno-6bp30
N NECHO M3BbpPLUBAHE Ha OTAENHUTE NnallaHns, KaTto
3anasn  permcTpauMoHHUs  HOMEp Mapka w
HavMeHoBaHMe Ha aBToMob6una B [MpunoxeHueTo,
KakTo U cMeTKa no nogpasbupaHe, OT KOATO Aa ce
N3BBbPLUBAT NNaLaHNATa;

0) 0a HanpaBu NpoBepka 3a M3BbPLUEHW MnallaHus
upes lNpunoxeHneTo 3a ycnyrata ,blink MNapkupaHe”;

4.8.11. TlNoTpebutenat gaBa WU3PUYHO Cbrnacue c
oTbensa3BaHe Ha CbOTBETHOTO none B [1punoxeHneTo,
baHkaTa oa npegocTaBsa Ha TPETU CTPaHU - CbOTBETHHU
AOCTaBuYMLM Ha ycnyrata 3a MNo4YacoBO MnaTeHo
napkmpaHe, pecn. OOWMHM W Ha y4vacTHUUUTE B
nnaTexHus npouec, B. T.4. ,bopuka“ All, HeoO-
XOOMMUTE 3a M3BbPLIBAHE Ha MNMallaHeTo JIMYHU
OaHHKW, B T.4. TenedoHeH HOMEp, PEerncTpaumoHeH
HOMep Ha aBToMOGUNa 1 4pyrM AaHHW OT nNpoduna Ha
aBTOMOOMNa, cb3gaaeH B [punoxeHneTo.

4.8.12. baHkaTa He HOCV OTrOBOPHOCT 3a CrupaHe unm
HeJOCTBMHOCT Ha ycnyrata ,blink MNMapkupaHe®, 3a
Aedektn n 3abaBsHe, NPUYNHEHM OT U3NON3BAHETO Ha
VHTepHeT 1 eneKkTpoHHU CbOoBLLEHUS, KaKTO 1 3a Te3n
YyacTu OT ycrniyrata, KOMTO He ca MOoA HeWH KOHTPOn.
BaHkata He e cTpaHa B OTHOWEHUATa Mexay
MoTpebuTtensa n cbOTBETHMA AOCTABYMUK HA ycnyra 3a
noYyacoBO MnaTeHO napkvpaHe/ pecn. obwuHa U He
oTroBaps 3a 0OsIBEHWN LEHWN, HanoXxeHu rnobu mn/vnm
ApYr agMUHUCTPATUBHU CaHKUUWN, KaKTO M 3a Apyrn
yCroBMS BbB Bpb3ka C MNOM3BaHETO Ha ycnyrara,
KOUTO  OTHOLWIEHMS ca  €OUHCTBEHO  MeXay
MoTpebutensa n CbOTBETHUSA AOCTaBYUK.

4.8.13. lNpwn cnasBaHe Ha yroBOpPeHOTO B HacTosiLaTa
Touka 4.8., MNoTpebutenat uma npaBo ga mM3nosnsea
ycnyraTta ,blink MNapknpaHe® n B nonsa Ha TpeTu nuua,
YAUTO OAHHW, @ UMEHHO PErucTpaLMoHeH HoMep Ha
aBTomMObOMN, KNMEHTbT npegoctaBad Ha baHkarta
A06pOBONHO C Len n3nona3eaHe Ha ycnyrata B nonsa
Ha TPeToTo Nnuue, KaTo Adeknapupa, Ye obpaboTea
AaHHUTE Ha Te3u TpeTn nuua 3akoHOCbOOpasHoO npu
crnasBaHe Ha W3NCKBaHMATA Ha [enCcTBaLLoTO
HaLMOHAaIHO 1 eBPONENCKO 3aKOHOAATENCTBO, KaKTO U
Yye ™M e yBedOMWN, Ye AdaHHuTe um we 6baar
npegocTtaBeHn Ha baHkaTa 3a uenute Ha Non3BaHe Ha
ycnyrata.  KnuMeHTbT  HOCKM  OTFOBOPHOCT  3a
3aKOHOCBHOOPAa3HOTO MpedocTaBsiHe, 3a BEPHOCTTA U
WCTUHHOCTTA Ha obpaboTBaHuTE JaHHM,
BKIOYNTENHO, HO HEe CcaMO TMpu EBEHTyasHu
npeTeHuuMn OT CTpaHa Ha TpeTn nvua 3a
He3aKoHOCbObpa3Ho obpaboTtBaHe Ha
npegoctaBeHuTe Ha baHkata gaHHM. Heobxoamma
npegnoctaBka 3a W3NOM3BaHe Ha ycnyrata e
npegoctaBsaHeTo Ha nogageHuTe oT [loTpebutens
PErncTpauMoOHHN HOMepa Ha TpeTu CTpaHn —
y4aCTHULUM B NNaTEXHMSA Npouec no npegoctaBsHe Ha
ycnyrata, 3a koeto [loTpebutenaTt e yBegomMeH C
NPMEMaHETO Ha HacTOSALLNTE YCNOBUS.

5. AKTMBHWTE W/UNM NnacuBHUTE Npasa 3a JOCTbN Mpu
nonssaHe Ha Ycnyratano 1. IV.3 u 1. IV.4. no-rope ce
onpegendart no oTHoweHune Ha MNoTpebuten n CmeTtka
n/unu gpyr npoayKT u/vunu ycnyra, npegnaraHa ot uim
ypes baHkaTa, oT TuTyngaps, pecn. OT 3aKOHHUSA My
npeacTaBmMTen UNu oT U3PUYHO YMbIIHOMOLLEHO OT
Hero nvue, Npu ckrtoyBaHe Ha [loroBopa 3a YcnyraTa.
lMpoMsiHa Ha akTUBHUTE U/MNN NaCcMBHUTE NpaBa MOXe
Aa ce 3asiBu oT TUTynaps, CbOTBETHO OT 3aKOHHWUS
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npeacTaBuTen UMM U3PUYHO YMbITHOMOLLIEHO OT HEro
nvue, € noanucBaHe Ha aHekc/ [OMbIIHUTENHO
cnopasymeHue kbm [loroBopa 3a Ycnyrara.

6. [lpun 3asBsBaHe Ha gocTbn 4vpes Ycnyrata go
KpeauTHa/u KkapTa/n, w3pageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBaHE Ha akTMBHWU onepauun
ce npegocTtaBs camo B cnyyanm de [lotpebutensT e
egHoBpeMeHHO 1 KapTtoobpxaTen Ha cboTBeTHaTa
KpeauTHa Kapta, [loTpebutenn, kouto He ca
KapTogbpxaTenn Ha CbOTBETHUTE KpeOuTHW KapTw,
He MoraT fJa uMMaT aKkTUBHW MpaBa No Te3n KapTu.
MoTpebutenatr moxe Oa 3asBuM NPWU CKMAOYBaHE Ha
[orosopa, 4Ye xenae ga mM3BbplUBaA 4pes3 Ycnyrata
caMO nacvBHM onepauun No KpeauTHaTa kapTa.

7. TuTynapsat nocovBa W uwHAMBMOyanusMpa B
[oroBopa (CbOTBETHO B aHekcw/ AOOMbIHUTENHN
cropasyMeHusi KbM Hero) usanyeckn nuua —
MoTpebutenn, KoUTo wumaT MpaBO Ha AOCTbN A0
Ycnyrata, pecn. go CwmeTtkata/te wwunu pgpyrute
NPOAYKTM N YCNyrn, A0 KOUTO BCEKU OT TAX Lie uma
npaBo Ha AOCTbMN, CbOTBETHMA 06XBAT Ha OOCTHMN 3a
Bceku [NoTpebuTten — nacuBHU W/ M akTMBHM NpaBa,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
nsnpawiaHe Ha NPEBOAM, KaKTO N 0bLLMA MakcumarneH
pa3mep Ha 6e3kacoBu MpeBoAW, KOUTO CbOTBETHUAT
MoTpebuten, Moxe wu3BbpWBaA 3a onpegeneH
BPEMEBM Nepuos — AHEBEH NUMUT UMM MeCeyeH
NMUT (numunT 3a OnpaBomoLueH
nonaeaten/lNoTpebuten).

8. Ycnyrata ce npegoctaBs MO OTHOLWEHWE Ha
n3pu4Ho nocoveHute B Hdorosopa CmeTtka/ CmeTkn
n/vnn gpyrn NpoaykTn n ycrnyru, npegnaraHyi oT unm
ype3d baHkata u npu ycnosuaTa, oTbenssaHn B
Horoopa. B cnyyain 4ye TutynsapaTt — uandecko nvue
e epgHoBpeMeHHO [loTpebuten unu Tutynapsat e
topuagndecko nuue u lotpebuten e 3akoOHHMAT
npeactaeuten Ha Tutynapa wnu  TuTynsapaTt e
eQHOMMYeH TbproBel wWnn nuue, YnpaxHaBaLwo
cBobogHa npodecusa n NoTpedbuten e CbOTBETHOTO
dusnyecko nuue, TuTynapsaT Moxe ga 3asBu B
[oroBopa aBTOMaTM4YHO OobGaBsAHe Ha AOCTbM 4vpe3
Ycnyrata ot [loTpebutens Ha Bcudkm 6HaHkoBU
npoayktu/ycnyrm  (CmMeTkn, KapTM UK KpeauTw,
oTnycHaTu oT BaHkarta), konto TuTynsapaT nons3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [orosBop u
KOMTO e 3asBu 1 nonssa B 6baewe ot baHkara, B
AONMbIIHEHNE KbM M3pPUYHO nocodeHuTe B [loroBopa
npoayktm wn ycnyri. [lMpoayktute M ycnyrute no
nNpeaxogHoOTO wm3pedeHne ce [00aBAT C  aKTUBHMU
npaea, OCBEH ako TUTynaApsT He 3asiBU M3PUYHO
nacuBHW NpaBa Ha 4ocTbn Ha MoTpebutens.

9. Korato B obxBaTa Ha Ycnyrata ca BKOYEHU
aKTMBHM MpaBa, onepauuuTe ce npuvemaTt u
N3BBbPLLBAT, OKOMKOTO Ca NPUOXUMUN 38 KOHKPETHUSA
nNpoaykT WnM ycnyra, CbrnacHo Jorosopa 3a
CbOTBETHUSA  MpPOAYKT/ycnyra, CKMYMEH  Mexay
BankaTa n Tutynsaps.

10. lMNpekpaTaBaHe Ha perncTpaumsta 3a uanonasaHe
Ha Ycnyrata nNO OTHOWEHWE Ha KOHKpeTeH
MoTpebuten, KakTo M NpoMsHa K/ UM OTMEHSIHE Ha
npaeaTa, obxeBata M NUMUTUTE 3a [OCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN OO NPOAYKTU MO OTHOLUEeHue
Ha KOHKpeTeH MoTpebuten, moxe aa ce n3BbpLuBa OT
Tutynaps — pusnyecko nuue, CbOTBETHO OT 3aKOHHUS
npeacTtaBuTen Ha TUTyNaps — IOPUAMYECKO NULE Unu
N3PUYHO YMBIHOMOLLIEHO OT 3aKOHHWUS NpeacTaBuTen
nviue, ¢ nognuceaHe u nogaeaHe npen baHkata Ha
HeobxoanmMMTe OOKYMEHTU no obpasey, Ha baHkaTta,
unvunn (cbobpasHo cnyyas)) C nognucBaHe Ha
CbOTBETHUA aHeKC/ AOMbAHUTENHO CcrnopasymMeHue
kbM [JoroBopa 3a Ycnyrata. Bceku MNotpebuten moxe
Aa u3BbplBa npekpaTaBaHe Ha cobcTBeHaTa cu
perncrTpaums 3a usnonaeaHe Ha YcnyraTa, crnef Kkato
nognvwe wn nogage npen bankata cboTBETHUTE
AOKyMeHTM no obpaseu Ha baHkarta. B nocodeHuTte B
npeaoxogHnTe u3pedeHnsa cnydam wu  (CbobpasHo
crnyyasl) cneg  CkniouBaHe Ha  HeobxogumuTe
AOMbIIHUTENHN CrnopasyMmeHus/ aHeKcKn, CbOTBETHO
crnep nogaBaHe Ha HeobxoauMuTe OOKYMEHTW npen
BaHkaTta, [JoroBopbT ce cuvMTa 3a U3MEHEH OTHOCHO
noco4yeHuTe no-rope obcroATencraa.

11. C uen nosuLwaBaHe Ha CUrypHOCTTa Ha Ycnyrata
W orpaHMyaBaHe Ha pucka OT U3BbpLIBaHE Ha
HepaspelleHa TpaHcakumnsa, TuTynapaT, CbOTBETHO
3aKOHHMAT NpeacTaBuTen Ha TUTYNsSps NN U3PUYHO
YMbIIHOMOLWLEHO OT HEro nuue, MoXxe Aa onpegenuv
MaKkcumarieH pasmep Ha eavHuUYeH npesoa (MMMUT 3a
TpaHcakuusi), MakcumaneH ofu, pasmep Ha
npeesoguTe, KOMTO MoraT Aa 6baaT u3BbpLUBAHM B
paMKUTe Ha e4HO AEeHOHoLWMe (QHEBEH NMUMUT), KaKTO
N MakcumaneH obu pasmep Ha npeBoguTe, KOUTO
mMoraT ga O6baaT M3BbPLIBAHM B paMKUTe Ha eauH
KaneHgapeH wmecel. Jlumutute ce onpegenat C
noanuceaHe Ha [loroBopa w/unu (cbobpasHo cny4vas)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ LOMbIHUTENTHO
cnopasymeHune kbm [loroBopa 3a YcnyraTa.

12. C ornep nocturane Ha uenute no T. IV.11. no-
rope, baHkaTta uma npaBo €AHOCTPaHHO Aa BbBEXAa
n/vnn npomeHsa (BKMKOYUTENHO, HO He camMo fJa
yBenuyaea no cobCcTBeHa npeLeHka cneg oTnpaseHa
A0 Hes monba oT TuTynsaps) AHEBHU NMUMUTW, MUMUTH
3a TpaHCaKUUs UM MECEYHN NIMMUTU, KaTo NUMUTUTE,
onpegeneHn ot Tutynapa no 1. IV.11. no-rope, He
mMoraT [ga HaaBuwaeaT NUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato Tutynapst He e noco4ynrn OHEBEH NUMUT
n/vunn NMMUT 3a TpaHcakuusa no pega Ha 1. 1V.11. no-
rope, 3a MakcumManHu nUMUTM  ce  cuuTaTt
onpegeneHnte ot baHkata gHeBeH AUMUT w/unu
NMMUT 3a TpaHcakuus, nocodyeHn B [JoroBopa 3a
Ycnyrata. baHkata yBepgomsiBa Tutyngaps u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
nuMnTK No peaa Ha pasgen XV. Ha HacToswuTe O6Lwm
yCIoBusi.
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14. OnpegensHeTo Ha/ NMpomsaHaTa Ha onpegeneH
AHEBEH NUMUT, NIMMUT 3a TPaHcaKuus, W/vnm MeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. u 3a MNoTpebutens) cnea noanMceaHe u
nogaBaHe OT CTpaHa Ha TUTynsps Ha CbOTBETHUTE
OOKYMeHTM no obpasel Ha baHkaTta, pecnekTMBHO B
NpUNoXnMnUTE criyvam cneg noganuceaHe ot Tutynsps
Ha HeobXoaMMUTE LOMBAHUTENHM crnopasymeHus/
aHekcu (6e3 ga e HeobxoaMmo AOKyMeHTUTe ga 6baaTt
noanuceaHu n ot MNMotpebutensa) n cboTBETHO (ako e
NPUOXMMO) cres peweHneTo Ha baHkaTta 1 Nno HeMHO
YCMOTpPEHME fa OCbLLEeCTBM NnouckaHata npoMsiHa Ha
OHEBEH NMUMUT W/WUNU NMMUT 3a TpaHcakuus, n/mnm
mMeceyeH numuT, 3a KoeTo baHkata yBegomsiBa
Tutynaps n Motpebutensa no pega Ha pasgen Xl Ha
HacToswmnTe OO ycnosus.

V. TEXHUYECKU YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A MNONI3BAHE HA YCITYTATA

1. NoTpebutenar moxe ga nons3ea Ycnyrata 4pes
cnegHuTe  TexHUYeckm — cpeactBa  (CbobpasHo
pasnn4HNTe KaHanu 3a AOCTbM, NocoYeHu B yn. 1V.1.
no-rope):

1.1. TMNpu poctbn upe3 Canta e Heobxoguma
KOMMIOTbPpHA KOHUrypaums, nossonsealla
WHCTanmpaHe Ha onepaumoHHa cucTema,
u3nonssaema 3a uenta Ha Ycnyrata, AOCTbMN OO
WHTEepHEeT W usnon3eaem 6pay3bp. MuHumManHuTe
TEXHWYECKA  U3UCKBAHWS MO  OTHOLWIEHME  Ha
KOMNIOTbpHaTa  KOHdUrypaumsi,  onepaumoHHaTa
cuctema n bpaysbpa ce onosecTaBaTt oT baHkaTta Ha
HerHaTa MHTEPHET CTpaHuua, nocodeHa B T. XV.3. oT
HacTosawwmnTe OB ycrnosus;

1.2. 3a pgoctbn ype3 MobunHo GaHkupaHe, KakTo n
3a uanonssaHe Ha npunoxeHmeto m-Token Postbank
3a uenuTe Ha ygocToBepsiBAaHe WOEHTMYHOCTTa Ha
MoTpebuTtens n 3a NOTBbPXKAABAHE HA CbINacueTo 3a
M3MNbIIHEHNWE  HA  ENEeKTPOHHM  AUCTAHUMOHHU
nnaTexHu 1 HennaTexHu onepauun, e Heobxogumo
n3non3saemMo 3a Hyxaute Ha Ycnyrata MobunHo
YCTPOWCTBO C onepaunoHHa cuctema Android nnm iOS
MW [OOCTbM Ha ycTponctBoTO A0  MHTepHeT.
MuHumanHute TEeXHUYECKM N3NCKBaHNS no
OTHOWIEHMe Ha  MOOMMHOTO  YCTPOMCTBO U
onepauMoHHaTa My cuUcTemMa ce onoBecTaBaT OT
baHkaTa Ha HenHaTa MHTEPHET CTpaHULa, NocoyeHa B
T. XV.3. o1 HacTosAwmTe OBLWK ycnosus;

1.3. 3awusnonseaHe Ha BMOMeTpNYHM OaHHK 3a BXOA
B npunoxeHneto MobunHo 6aHkMpaHe, KakTo 1 3a
OOCTbMBaHE W W3MON3BaHE Ha MPUIIOXEHNETO ,m-
Token Postbank, e Heobxogumo  MOOWMHO
YCTPOMUCTBO C onepauuoHHa cuctema Android,
npuTeXaBallo CEeH30p 3a MPbLbCTOB OTNeYaTbk Wnn
YCTPOMCTBO C  onepaumMoHHa cuctema  iOS,
npuTeXaBallo CEeH30p 3a MPbCTOB OTNeYaTbK WNn
Bb3MOXHOCT 3a NULEBO pa3no3HaBaHe.

2. baHkaTa cu 3anassa MpaBOTO [fa NPOMEHS
TEXHUYECKNTE W3UCKBaAHMS 3a NpenocTaBsHe Ha

Ycnyrarta 3a uenute Ha nogobpsiBaHe Ha KAa4ecTBOTO
W CUrypHOCTTa Ha YcnyraTta, KakTo 1 B U3MbJTHEHME Ha
3aKOHOBW U3UCKBAHUSA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHME B MUHMMANHNTE TEXHUYECKU U3NCKBAHUS
3a nonaeaHe Ha Ycnyrata, nocovyeHn B T. V.1. no-rope,
BaHkaTta yBegomsaBa Tutynspsa w/ unu MNotpebutens
no pega Ha 1. XV.3. ot HacTosawmTe OBLWm ycnosus.

VL. AKTUBUPAHE HA NbPBOHAYAIJEH
AOCTDHIM A0 YCNYTATA

1. 3a ga nony4yn goctbn Ao Ycnyrara, Motpebutenar
nognexm Ha nNbpBOHA4yanHa perncrpaums B
cuctemarta 3a €efliekTpoHHO 6GaHkupaHe Ha baHkaTta.
BaHkaTta 3ano4Ba npouenypara rno permcrpaums cneq
nognuceaHe Ha [orosBopa mexgy CTtpaHuTe, KaTo
npegocTtaesa Ha peructpupanus MNoTtpebuten Kog 3a
aKkTUBauus, CryxeLl 3a MbpPBOHA4YanHoO Cb3gaBaHe Ha
Kop 3a gocTtbn.

2. (N3m., B cuna ot 08.01.2025 r.) B cnyyanm ue
Tutynapatr e dusnyecko nvue (C U3KNIOYeHUe Ha
nocoyeHnte B T. VI.3.), KogbT 3a aktmeBauus ce
npegasa caMO fMYHO Ha CboTBeTHMA [loTpebuten
BbB (OMHAHCOB LeHTbp Ha baHkaTa.

3. B cnyyan ye TuTynapsat e OpuManYecKo nuue,
€[HONMMYEeH TbproBel WwnNu nvue, YynpaxHsiBalLo
ceBobogHa npodecusi, KogbT 3a aktmBauusi ce
npegasa NMYHO Ha CboTBETHMA [MoTpebuTten unu Ha
YMbAHOMOLLEHO OT Hero nuue ¢ MbSHOMOLLHO
CcbrnacHo nsnckeaHusTa Ha baHkaTta no Touka lIl.6. ot
HacToswmuTe OOWM ycrnoBMs, CbAbpPXKALLO U3PUYHO
npasomoLLue 3a nonyvasaHe Ha Kog 3a aktusaums. C
npuemaHe Ha OOWMTEe ycnoBus M NOANMCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcw/ AOMbIIHUTENHU
crnopasymeHust KbM Hero) NoTpebuTtenaTt gexknapupa,
Yye (pakTbT Ha yMbIIHOMOLLIABaHE OT HeroBa CTpaHa Ha
Tpeto nuue pga nonyun Kog 3a akTtuBaums LWwe
O3Ha4yaBa, 4Ye TOM MnoemMa W BCUYKM pPUCKOBE OT
HenonyyasaHeTo Ha Koga 3a akTMBauuMs Nno BUHA Ha
MbITHOMOLLUHWNKA, KaKTO WU pucka OT HEOTOpPU3MpPaHu
onepaumn, N3BbPLUEHN OT MbAHOMOLLHUKA NN TPETO
nuue, KakTo 1 npuema, 4Ye npenasaHeTo Ha Koga 3a
aktmBauus oT baHkata Ha NbAIHOMOLWHMKA He
npeacTaBnsBa paskpMBaHE Ha MNepCOHanNU3vpaHun
cpeacTBa 3a CWUIYpHOCT Ha nuue, pasfvMyHo OT
Motpebutens.

4. lNbpBOHaYaneH BXo4 B cuctemaTa 3a eneKkTpoHHO
OaHkupaHe C orneg nonseaHe Ha Ycnyrata ce
ocblUuecTBsiBa antepHatuBHo npe3 CanTta wunu npes
Mob6unHoTto GaHkmpaHe. [NoTpebuTtenaTt cnegBa na
BbBeAe pbyHO B Opay3bpa agpeca Ha CanTta nnu ga
WHCTanupa oT ouuManHUs MarasuH Ha CbOTBETHaTa
onepaumMoHHa cuctemMa Ha MOOWAHOTO YCTPOWCTBO
MpunoxeHueTo 3a MobunHo 6aHkmpaHe.

5. (Uam., B cuna ot 08.01.2025 r.) Npn goctbneaHe
Ha Canta, pecn. Ha [lpunoxeHveTto 3a MobunHo
6aHkupaHe, [NoTpebutenat BbBeXaa NpeaocTaBeHns
Kog 3a aktmBauus, cnep Koeto npemmHaBa KbM
cb3fgaBaHe Ha Koga 3a gocTbn, CbCTOsAW, Ce OT
noTpebutencko wume W napona 3a QJocTbhl Ao
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cucTemarta 3a efiekTpoHHO 6aHkupaHe Ha baHkaTta. 3a
aKkTuBmMpaHe Ha npodwmna, MNoTpebutenaTt cnegea na
BbBeae n EaHokpaTeH koa, usnpateH ot baHkara.

MoTpebutenat e gnbXeH ga nasuv B TanHa U ga He
npegoctass Ha TpeTn nuua Koaa 3a aktneauus, Koga
3a goctbn n EgHOKpaTHMS Ko 3a akTuBauus 1 ga rm
BbBexga camo B [lpunoxeHneto 3a MOOBUNHO
OaHkupaHe unn cboTBeTHO B Calita n eqMHCTBEHO 3a
LenuTe Ha akTMBMpaHe Ha JocTbna 4o YcnyraTa.

6. Mpn  ycneweH nbpBOHA4yaneH BXog  OT
cbluectByBalwy [MoTpebutenn cbC CblecTByBalLU
peructpaumu, NpPexBbprieHn OT  npeaxopHaTta
cucTema 3a enekTpoHHoO GaHkvpaHe Ha BbaHkaTa, Lie
ce M3UcKa 3adbiDKUTENHA CMsiHa Ha  TekyLwo
nsnonssaHaTta napona.

7. Nam.,, B cuna ot 08.01.2025 r.) [llpwm
OCbLLUECTBABAHETO Ha MNbpBOHAyaneH BXxog B
cucTemarta 3a enekTpoHHo GaHkvpaHe Ha baHkata
ypes npunoxeHmeTo 3a MobunHo 6aHknpaHe OT HOBO
MOGUITHO YCTPOMCTBO WNXU B ApyrM criyd4am no
npeueHka Ha baHkaTta, ce mM3nMcKkBa LONbIHUTENHA
naeHTndmkaums n NnoTebpXxaeHne ypes EgHokpateH
kog unnm cbc CodTyepeH TOKEH, B Cry4yanm ue
MoTpebutenat pasnonara ¢ akTUBEH TaKbB.

8. B cniyyan ye B cpok oT 180 gHu, cuntaHo oT gaTtata
Ha cknovBaHe Ha [oroBopa, [loTpebutenar He
nsnonssa Koga 3a aktmBaums 3a nbpBOHaYasneH
AocTbn Ao Ycnyrata, TO KOAbT CTaBa HeBanwuAeH.
MoTpebutenat nma npaBo Aa 3asBuU NofnydyaBaHe Ha
HoB Kog 3a aktmBaumsa no pega Ha T. VI.1. Ako
JocTbnbT 0 Ycnyrata e OnokvpaH no pegja Ha
pasgen X. no-gony, npu npemsgasaHe Ha HoB Kop 3a
aKkTuBaumd, ocTbnbT A0 Ycnyrata ce OTOnokupa
aBTOMAaTMYHO.

VIL. ENEKTPOHHA WOEHTUPUKALIUA TPU
AOCTbI A0 YCNYIATA

1. (W3m., B cuna ot 08.01.2025 r.) 3a goctbn u
nonsegaHe Ha Ycnyrata 4ype3 Canrta, npu BCSKO
BNMM3aHe B CUCTeMaTa 3a €feKTPOHHO DaHKMpaHe Ha
BbaHkaTa, NoTpebutenart cneasa ga BbBeae PbYHO B
Opaysbpa agpeca Ha Canrta, cneg Koeto e
Heobxoanmo aa N3BBLPLIN €NEKTPOHHO
naoeHTuduumpaHe 4pes BbBexgaHeTo Ha Koa 3a
poctbn  (notpebutencko wume W napona), B
KoMBuHaums ¢ noTBbpKAeHUe cbC CobTyepeH TOKEbH,
B cniyyanm 4de [loTpebutenat pasnonara C akTUBEH
TakbB, Unun ¢ EgHokpaTeH kog.

2. MNoTpebuTensat uma Bb3MOXHOCT Aa CMEHM Mo
BCSAKO BpeMe W3Mnon3BaHuTe OT Hero notpebutencko
MMe 1 napona no ceon m3bop, npu cnaseaHe Ha
N3NCKBaHMATA Ha cMCTemMaTa 3a ObJPKMHA U CIOXHOCT
Ha naponarta u opmaTta Ha NoTpebuTenckoTo nve.
MoTpebuntenatr e ANbXeH Oa NPOMEHS NepUoanNyHO
naponara cu 3a AoCTbn B npoduna My B cucremara
3a enekTpoHHo 6GaHknpaHe Ha baHkata. Ot
CbOOpaxeHnsa 3a CUrypHOCT, € Bb3MOXHO cuctemata
Ja 13ucKa 3agbimkuTernHa cMsgHa Ha naponaTa, 3a ga

MOXe [la ce OCbLUECTBU BXOA W AOCTbN Ao YcnyraTa.

3. lNpwn 3abpaBeHa napona n/unu noTpebutencko nme
3a goctbn go Ycnyrata, lMotpebutenar moxe pa
nonyuun Hoe Ko 3a aktmBauus BbB (OMHAHCOB LIEHTHLP
Ha baHkaTa, cneg KOeTo Aa akTuBmpa MNOBTOPHO
poctbna cu no pega Ha Pasgen VI.

4. MNpwn 3abpaBeHa napona 3a gocTbn fo YcnyraTta,
MoTpebutenat moxe Aa 3asBM HOBa napona u3usano
OHMawH, B cnyyanm 4de [loTpebuTensaTt pasnonara c
aktuseH CodTyepeH TokeH. 3a Bb3CcTaHOBSBaAHe Ha
napona, [loTpebutenat cnegsa pga BbBede
noTpebuTencko ume 1 gaHHu 3a mobuneH TenedoHeH
HOMEpP W eneKkTpoOHeH agpec, npegocTaBeHUu OT
MoTtpebutena B [JoroBopa, creq KOeTo Aa NoTBbpau
onepauusita cbc CopTyepHUSA TOKEH.

5. 3a gocTtbn M non3eBaHe Ha Ycnyrata 4pes
npunoxexHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTpebutenar aa n3BbPLLBA €IeKTPOHHO
naeHtTucpvumpaHe  npu BCAKO  BNKU3aHe B
NPUIOXEHMETO Ype3 BbBexaaHe Ha Kopg 3a gocTtbn
unu ypes BbBexaaHe Ha Koa 3a MobunHo 6aHkupaHe
UnNn 4pes u3nonseaHe Ha buomeTpuyHM paHHK, B
criyyam 4e nocnegHvuTe ca 3asBeHV Mo peda Ha T.
VIL.7. uriv 7. VII.8. no-pony.

6. (M3am., B cuna ot 08.01.2025 r.) lMpu BXxOO B
npunoxexHmeTto 3a MobunHo GaHkMpaHe OT CbLLOTO
MOBUITHO YCTPOWMCTBO, OT KOETO € OCbLUEeCTBEeH
yCcrnelweH nbpBOHAyaneH BXo4, He Cce UW3UCKBa
AONbNHUTENHA MAeHTUdMKaUMa N NOTBbPXKAEHNE C
EfHokpaTeH ko unu cbc CopTyepeH TOKeH.

7. NoTpebutenar moxe Aa 3asaBu naeHTUdmKaumusa u
BXxo4 B npunoxeHneto MoOunHo ©GaHkupaHe
nocpeacteom Koag 3a MobunHo OaHkupaHe cnepg
MbpBOHayaneH Bxod W uaeHTUdMKauma B
npunoxeHmeto ¢ Koa 3a goctbn unu  ypes
BromMeTpuyHn OaHHM M M3PUMYHO aKTMBMPaHe Ha
onuunaTa 3a goctbn Ypes Koa 3a MobunHo 6aHkmMpaHe
B CbOTBETHOTO MEHIO Ha NPUNOXEHWETO KaTo 3aaane
nepcoHaneH naeHTudrkaunoHeH Homep (MUH kopn);

8. MoTpebutenat moxe fga 3asaBu naeHTUMKaLnUS 1
BXxo4 B npunoxeHneto MoOunHo ©GaHkupaHe
nocpeacTsoM BromeTpunyHn AaHHU cnea
nMbpBOHA4yaneH Bxo4 WM WAEHTMdUKaumMs B
npunoxeHneto ¢ Kog 3a gocten unn ¢ Kog 3a
Mo6unHo GaHkMpaHe M U3PUYHO aKTUBMpPaAHE Ha
onuusATa 3a AoCTbn ype3 buomeTpuyHn paHHM B
NPUNOXEHMETO.

9. lMpu akTMBUpaH BXOA4 B NpuroxeHneto MobunHo
GaHknpaHe ¢ BrvomeTpuyHM [aHHW, AOCTBbNBLT A0
NMPUINOXEHMEeTO Le ce cuuTa 3a paspeleH oT
MoTpebutena npu nanon3eaHe Ha KOSATO M da € oT
GuomeTpudHuTe AaHHW, permcTpupaHm B
onepauMoHHaTa cuctema Ha MOBUITHOTO YCTPOWCTBO.

10. B gonbfiHeHMe KbM gaHHuTe no T. 1 — 9 no-rope,
3a UeNnUTe Ha ENeKTPOHHOTO MaeHTudMuMpaHe npu
nona3eaHe Ha YcnyraTta v 3a U3BbpLUBaHE Ha aKTMBHMU
nnatexHu onepaumm kbm CMeETKM C  TUTYNsAp,
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pasnuyeH oT TUTYNaps, KakTo U 3a M3BbpLUBaHe Ha
NPeBOAN KbM CMETKM B Apyr BaHkW, pasnuyHu ot
baHkaTta, Kakto ¥ B Opyr cryyau, WU3pUYHO
npeaBvaeHn B HacTtoawmTte OOwm  ycnosus,
MoTpebutenat noTBbpXOaBa CbrfacMeTo cu 3a
N3NbIHEHNE Ha KOHKPETHUTE onepauumn NocpeacTsoM
aktuempaH CodtyepeH TokeH unm 4pe3 KEI, B
kombuHaumsa ¢ EgHokpaTteH Koa.

11. 3a ga nonssa npunoxeHneto m-Token Postbank
kato [lepcoHanusmpaHO CpeacTBO 3a CUIypHOCT,
MoTpebutenart cnegBa Aa UHCTanNUpa u aa aktmeupa
NPUNOXeHMEeTO 4Ype3 nojaBaHe Ha OHMarH 3asBKa
npe3 060cobeHOTO 3a LenTa MEHIO Npes ycnyrara.

12. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenat
nony4yasa akTMBALMOHHUTE KOAOBE 3a NPUNOXEHNETO
m-Token Postbank upe3 SMS vnu gpyro enekTpoHHO
cbobueHne n 4pe3d e-mail Ha perucTpupaHute B
baHkaTta cboTBETHO MOOWMNEH TenedoHEeH HOMEpP W
eneKkTpoHeH agpec Ha [loTtpebutens, npegoctaBeHu
Ha BbaHkaTa cbrnacHo [loroesopa (B nsnparteHus e-mail
€ MOCOYEH U MWNHK 3a cBangHe Ha MPUIOXEHNETO).
BaHkata He HOCM OTFOBOPHOCT NpPU MNOrPELUHO
nogageHun u/wnn Heaktyanuampanun ot MNoTpebutens
HOMep Ha MobuneH TenedOH U eneKkTPOHeH aapec.
AKTyanusaumsi Ha Homep Ha MobuneH TenedoH wu
erekKTpoHeH agpec Moxe da O6bae HanpaBeHa BbB
MHaHCcOB UeHTbp Ha baHkata cbrnacHo T. lI1.9. unu
ONCTaHUMOHHO, cbrnacHo T. 111.10.

13. 3a pa ce ocurypu JocTaTb4yHO BUCOKO HUBO Ha
3aWmMTa Ha KaHanuTe, NO KOUTO Ce nony4yasart
aKTMBauUWOHHWUTE KopoBe, [loTpebutensaT e AnbXeH
Aa B3emMa MepKu OCTbMbT 40 ENEKTPOHHATa My noLua
npes MOOGWNHOTO  yCTPOWCTBO Jda CTaBa C
noTpebuTencko nve 1 napona, a gocTbnbT 4o SMS
cboblleHnaTa  unu 00  ApYruTe  eneKTPOHHU
cbobleHnss p[ga CcTaBa crnej BbBexgaHe Ha
CbOTBETHUTE  WOEHTUMMKAUMOHHM  OaHHM 32
OTKMNoYBaHe Ha mobunHoto yctponcteo ([MMH 3a
MOOUNHO YCTPONCTBO NN BUOMETPUYHUN JaHHK).

14. Mpn wun3nonsBaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXKOAaBa CbrnacMeTo cu 3a
N3NbrHEeHNe Ha KOHKpeTHa €NeKTpPoHHa
ANCTaHUMOHHA MnaTexHa onepauusi NOCPeAcTBOM
Ycnyrata unu Ha gpyro encteune, 3a KOeTo U3pUYHO
e npeasuaeHo norebpxaasaHe ¢ m-Token Postbank
B HacTosawmTe OBwm ycnosus, N0 eanH OT cnegHuTe
HaYNHN:

a) MNotpebutenat nonyyasa Push HoTUdMKauma Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanupaHo u
aKkTMBMpaHo npuroxeHneto m-Token Postbank c
MHOPMaLMA 3a KOHKpeTHaTa ornepauus unu apyro
AencTBue, KOMTO cneaBa Aa 6baat NOTBbPAEHU; UK

6) MoTtpebutenar ckaHmpa QR koA, Bu3yanuanpaH Ha
Canta, B crneactBMe Ha KOETO B NPUIIOXEHWETO M-
Token Postbank ce Busyanusmpa uHpOpMauns
OTHOCHO KOHKpeTHaTa onepauusi, KOATo cnegsa ga
Obae noTBbpaeHa.

MoTpebutenat cnegBa ga OTKAKYMM W OOCTHNN
npunoxeHneto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTenHo usbpaH OT Hero
HauMH — c onpegeneH oT Hero NMWH 3a m-Token
Postbank nnu ¢ buomeTpnyHm gaHHM 1 ga NOTBLPAU
N3pUYHO onepauusTa.

15. MNpunoxeHneTto m-Token
npeacTaBnsiBa MNepcoOHanuM3npaHo CcpeacTtBo  3a
CUFYpPHOCT MO  OTHOWeEHMe Ha Ycnyrata u
MoTpebuTenar e OnbXeH Aa npeanpueMe BCUYKK
pasyMHM MEepKM 3a HEeroBoTO 3anas3BaHe MU
npegoTBpaTsiBaHe Ha HepaspelweH gocTtbn. B Tasm
Bpb3ka, [loTpebutenaT e AnbXeH Aa npeanpuema
HeobGXxoouMUTE  MEpPKM MpU  CbXpaHeHue  Ha
BvomeTpuyHn pgaHHM B MOOBUNHOTO  YCTPOMCTBO
(npbCTOB OTMeYaTbk, NMUEBO pas3no3HaBaHe) 3a
npenoTBpaTsiBaHe Ha HepaspeLleHOTO MM Mon3BaHe
n/vnn 1M3non3BaHeTo MM C Uen M3Mama, B T.4.. Aa
n3nons3ea caMo NIM4YHO MOBMITHOTO YCTPOMCTBO U A He
ro NpeoTCcTbMNBa 3a NON3BaHe OT Apyru nuua (B T.4.
Jeua, poauTenu, cbhpysu), ga nasm MOOWUMHOTO
YCTPOWCTBO  OT  MNOBpeXdaHe,  YHULLOXaBaHe,
3arybsaHe, kpax0ba, wn3non3BaHeTo My No AOpyr
HenpaBOMEPEH Ha4uMH, [a He peructpypa B
onepauuoHHaTa cuctema Ha MOBGUMHOTO YCTPOWCTBO
BrvomeTpuyHm gaHHu Ha gpyru nuua.

16. MNpwu Bxopn B npunoxeHneto m-Token Postbank ¢
BrvomeTpryHM gaHHKM, OOCTHMBLT A0 TSX Lie Ce cumTa
3a paspeleH ot oTpebutens npu mM3non3BaHe Ha
KoATO n pJa e oT buomeTpuyHuTe  gaHHwM,
peructpypaHnm B onepauMoHHaTa cucTtema Ha
MOBUITHOTO YCTPOWNCTBO.

17. Mpwn oTKNOYBaAHE Ha NpUNoOXeHMeTo m-Token
Postbank c¢ lMWH-koa, lMoTpebutenat uma BCUYKK
3aQbJPKEHNS 3a ONa3BaHETO My B TanHa, KakBUTO ca
npeasuaeHu B Team O6Lm ycrnoBumsi NO OTHOLLIEHME Ha
Koga 3a gocTbn, B TOBA YMCIO, HO HE CaMO, € AMTbXeH
Aa ro nasv B TarHa KaTo B3ema BCUYKM Heobxoammum
MEepKM CpeLly y3HaBaHeTO My OT Apyru nuua, Aa He ro
cboblWaBa Ha HWUKOrO, Ja He Tro 3anucea B
YCTPOWCTBOTO MUIM Ha APYr HOCUTEN, KakTo U ia B3eMe
BCAKaKBM ApYrn HeoOXoanMmn MepKM 3a onasBaHeTo Ha
TavHata Ha [1MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha NMH-koga oT Tpetn
nuua, cbobwaBaHETO WNM  3anUCBaAHETO My Ha
KakbBTO M Aa 6uno HocuTen, npegcraensasBar rpyba
HEOGPEXHOCT OT cTpaHa Ha [loTpebutens, kaTo
n3bposiBaHETO He € n3yepnaTesiHo.

18. MNH-kogbT MOXe aga 6bae  NPOMEHSsH
MHOrokpaTHo oT [loTpebutensa uypes NpuNoXKeHNeTo
m-Token Postbank.

19. C aktmBuMpaHe Ha npwunoxeHneto m-Token
Postbank, T[lloTtpebutenat wu3bupa cCbWOTO 3a
cpeacteo 3a upgeHtudukauma npen badvkata mn 3a
NOTBbpXXAaBaHe Ha CbrnacMeTo My 3a U3NbfHEHUE Ha
€NeKTPOHHM ANCTAHUMOHHUN NAATEXHN U HENNaTEeXHU
onepauuv NOCpeacTBOM YcnyraTa, KakTo n 4pes apyru
AUrUTarHn KaHanu 3a AocTbM OT pas3CcTosiHue, B TOBa
YACIO M MpPU M3BBPLUBAHE Ha OHMAWH MNnawiaHusa ¢

Postbank
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©aHkoBW KapTu, nsgageHun ot baHkata. C akTMBupaHe
Ha npunoxeHneTo m-Token Postbank MNoTpebutenar
Hapexga, Npyn Hann4Me Ha perncTpmpaH B cuctemara
3a enekTpoHHO BaHknpaHe Ha baHkaTta akTmBeH KEI,
cbwma ga 6bae gepernctpupaH ot badkata 3a
uenuTe Ha NOTBbpXKAABaHE Ha  EfEeKTPOHHU
OVUCTaHLUMOHHN NNaTeXHN onepauunu.

20. Bcnukm unsaeneHunsa, M3BbPLIEHM OT MMETO Ha
MoTpebutensa no enekTpoHeH NbT, NpeacraBnsiBaT
BanuaHo nognucaHu NUCMEHMU N3sBMNeHns
(ENeKTPOHHM  OOKYMEHTH), KouTo obBbp3ear
MoTpebutensa n TUTynsps, OCBEH ako NPUNOXUMOTO
3aKkoHoZaTesnicTBo u/unn HactoswmTe OOLWwmM ycnosus
He npegBwxaaT apyro. MNpu goctbn Ao Ycnyrarta, oT
MOMEHTAa Ha [OCTbMBaHe [O0 MPUKIOYBaAHe Ha
notpebutenckarta cecus, Notpebutenat otroBaps 3a
N e o6Bbp3aH OT BCUYKN U3SABINEHUS, aBTOPbLT Ha
KOUTO ce naeHTudunLmpa B cuctemaTta 3a efleKTPOHHO
OaHkupaHe Ha baHkaTa nocpeacTBOM M3MNON3BAHETO
Ha cboTBeTHUTE [1CC Ha [NoTpebutensa, ocBeH ako
NPUNOXMMOTO 3aKOHOOATENCTBO W/MMWU HacToALWMUTE
O6wu ycnoeua He NpeaswxkaaT Apyro. ManonssaHeTo
Nno enekTpoHeH NbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnun KEIN Ha [loTpebutena uma
OeNcTBMETO Ha nNpaBHO BanuaeH noanuc Ha
MoTpebutensa no cmucbna Ha yn. 13, an. 4 ot 3akoHa

32  eneKTPOHHUA  OOKYMEHT W  eneKTPOHHUTE
ypocTtoBepuTenHn ycnyru (SEAEYY).
21. MNopageHuTe pasnopexaaHus ypes

npunoxeHneto MobunHo 6aHkMpaHe npe3 MOOMMHO
YCTPOWUCTBO cnef Bxod4 W uvAeHTUdukauus B
npunoxeHneto 4vpe3 Kog 3a pgoctbn unm Kog 3a
MobunHo ©OaHknpaHe Ha [loTpebutens wunn 4pes
BruomeTpuyHm OaHHW, perncTpupanm B
onepaumoHHaTa cucteMa Ha MOBUNHOTO YCTPOWNCTBO,
e ce cuutat 3a paspewieHn ot [loTpebutensa wu
NoanMcaHu ¢ NpaBHO BanuMaeH Noanuc no cM1Ucbna Ha
un. 13, an.4 ot 3EJEYY.

22. baHkaTa, [loTpebutenat u Tutynapat ce
cbrnacseaTt, 4Ye 3a UuenuTe Ha W3NbIHEHWE Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNATEXHU N HENNATEXHM
onepauum 4pes Ycnyrata, NOTBbpXOaBaHeTo ¢ m-
Token Postbank npeacrasngasa BanugHa
naeHTndurkaumus Ha MNoTpebutens v NoTBbPXAEHNE U
cbrnacue 3a u3nbfiHEHNE Ha CbOTBETHATa onepaums.
Mpun HapexaaHe Ha NnaTexHa onepauunsd, CbrnacmeTo
Ha [loTpebutena ce oTHacA 3a pasmepa Ha
KOHKpeTHaTa cyma v nonyyatens no Hesa u baHkaTa
e cuMTa 3a HapedeHa n paspelleHa OT Hero u e
M3NbfHABa BCHAKa ornepaums NoTBbpAeHa 4pe3 m-
Token Postbank.

23. He e HeoOxoammo nogaBaHe Ha 3asiBKa [0
baHkaTa 3a u3gaBaHe /peructpaums Ha CodptyepeH
TOKeH, B crny4vau ve NMoTpebutenart 3assu (i) nonssaHe
Ha Ycnyrata camo C nacvBHW NpaBa Nno CMUCbia Ha T.
IV.41. n 1. IV.4.2. no-rope, kakto wun (i) npu
M3BbPLUBaAHE Ha NNaTexHu onepauum camo Mexay
CwmeTkn Ha Tutynsaps B baHkaTa (BKntouuTenHo npu

nnawaHe ot CMeTKa 3a MOKPMBaHE Ha 3a4biHKEHUS Ha
TuTynaps no kpeauTHa KapTa, nsgageHa ot baHkaTa,
AOCTLNBT OO0 KOATO TUTYNAPAT U3PUYHO € 3asBun B
HoroBopa). B T1e3un cnydam [lotpebutenst ce
noeHTudpuumpa equHCTBEHO Ypes BbeexgaHe Ha Kog
3a poctbn, Kog 3a MobunHo 6aHkupaHe unu 4vpes
n3nonssaHe Ha bBuMOMETpMYHM [OaHHKW, CbINacHo
T. VIL.5. no-rope.

VIIi. OCBbLUECTBABAHE HA MJALLAHUATA

1. NoTpebuTensar uma JocTbn A0 Ycnyrata BCEKU
KaneHgapeH nOeH B roguHata, 24 4aca B
AeHoHolumeTo, a baHkata obpaboTBa M M3NbNHSABA
nnaTeXHUTe HapexgaHud CcbobpasHO Ccpoka W
ycnoBusTa, nocodeHn B O6wmnte ycnosusi 3a 6aHKOBU
cmeTkn n Tapudata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUS AOrOBOpP 3a OaHKOBA CMeTKAa, KakTo 1 Npu
cnasBaHe Ha W3NCKBaHMATA Ha [JencTBalloTo
3aKoHOJaTencTBO, KakTo creaga:

1.1. (Mam. B cuna ot 01.01.2026 r.)24 yaca B
AEHOHOLLMETO — 3a NpeBoan Mexay GaHKOBU CMETKN,
oTkpuTK B BaHkaTa B eaHa 1 cblua BanyTa, KakTo 1 3a
npesoan Mexay 6aHKOBKM CMeTKK, OTKpuTK B baHkaTa
B pasnuyHu BanyTu (B criy4yam 4e CMeTKUTE, OT KOMTO
Cce Hapexga U Nno KoMTo ce noriydyaea npeeofa ca B
€Bpo);

1.2. B pamknte Ha paboTHOTO Cu Bpeme - 3a NpeBoaun
mexay 6aHkoBn cmeTku, oTkputn B baHkata B
pasnuyHn BanyTn (B Crnydanm 4Ye KOSATO M ga e oT
CMeTKUTEe, OT KOUTO WM MO KOUTO Ce Hapexaa
npeesoga, € BbB BanyTa, pasnuyHa OT eBpo).
MoTpebutenar Moxe [da nodaBa  NnaTEXHU
HapexagaHua n B HepaboTHO 3a baHkaTa Bpewme, B
KOWTO crny4an nnaTexHoTo HapexaaHe € HeobxoamMmo
aa 6bae nortebpaeHo ot [lotpebutens ¢ MNCC B
pamMkuTe Ha crneaBawmsa paboTeH 3a baHkaTa geH. B
crnydan 4e NNaTexXHOTO HapexaaHe 3a npeBof Mo
cMeTka B gpyra BanyTta (npesanytupaHe) He O6bae
NOTBBbPAEHO CbINACHO NPeaxXogHOTO M3peyeHne, To
we ©Oboe oTkazaHo oT baHkata, 3a koeTo C
npyemaHeTto Ha Hactoawmte OO6wM ycnosus
Tutynapart u MNoTpebutenaTt gaBaT CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe nocodeHn B Tapudarta Ha baHkarta -
3a mexxaybaHKoBM NpeBoau.

2. lMnaTexxHOTO HapexgaHe ce cuyuTa 3a
nonydyeHo ot baHkata, korato [loTpebutenar e
Hapeaun (gan cbrnacve 3a) W3NbIHEHNETO My,
cbrmacHo T1. VIIL3. no-gony v QdaHHuWTe OT
HapexgaHeTo ca  NocTbnNuiaM B CYETOBOLHO-
WHJOpMaLMOHHaTa cuctema Ha baHkaTa.

3. MNoTpebutenat Hapexga (gaBa cbrnacve 3a)
N3NbIIHEHNE HA NNATEXHW onepauun Ypes nogasaHe
(nonbnBaHe, nognuceBaHe W M3nNpawiaHe) no
€NeKTPOHEH NbT Ha NNaTeXHU HapexaaHuss BbB
dopmaTa 1 peaa, ykasaHum Ha Cawta, pecnekTMBHO B
npunoxexHmeTto 3a MobunHo GaHkMpaHe M CcbrnacHo
N3MCKBaHUATA Ha  gewnctBawoTo  Gbnrapcko
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3aKoHOLaTEsNCTBO U APy NPUoXmnmmn pasnopenodu. C
uen ocurypsiBaHe Ha TOYHOTO W3MbIHEHME Ha
nnaTexHo HapexgaHe, [loTpebutenaTt TpsibBa Oa
npepoctaBnm (CbOTBETHO MOMbBIIHW) SICHO, TOYHO W
BAPHO MHdopMaums OTHOCHO nonyyaTtens,
OCHOBaHMWE 1 Cyma Ha NPEBOAA, KakTo U MHpopmaLums,
Xapaktepusupalla eOHoO3Ha4YHO  CcMeTkata  Ha
nonyyartensi, BKHOYUTENHO  HEWHUS  yHUKaneH
noeHtTndukaTop (BKM. MeXAyHapodeH HOMep Ha
6aHkoBa cmeTka — IBAN n mexagyHapoaeH GaHkoB
naeHtTndukaumoHeH kog — BIC). lNpn HETOYHOCT Ha
noco4yeHnTe oT MoTpebutens YHUKasHu
naeHtTudukaTopun, baHkaTta He HOCM OTFOBOPHOCT 3a
HEU3NbMHEHNETO WITM HETOYHOTO M3MbJIHEHME Ha
CbOTBETHaTa nnaTexHa onepauusi.

4. baHkaTa M3NbfHABA HapexaaHus 3a TpaHcaKuuu
caMo OO pa3mepa Ha pasnonaraemaTa Hann4yHoOCT no
CwmeTkata/ CMeTKMTE W CbrMacHoO MNpPUIOXUMUTE
O6wn ycnoBusi 3a CbOTBETHaTa OaHKoBa CMeTKa.
MoTpebutenat ce 3agbirkaBa pefoBHO Aa cneam
TpaHcakummte B  cCuUCTemMata 3a  EeNeKTPOHHO
GaHknpaHe Ha baHkaTa, HapeaeHu Ypes nonseaHe Ha
Ycnyrata, TeXHUs ctaTtyc U ycnewHo oTpassiBaHe U
ocyeTtoBogsBaHe B baHkata. pu oOTXBbpnsiHe Ha
nnaTexHo HapexaaHe, BbBEAEHO B CUCTEMara,
MoTpebutenat nomny4yaBa CUCTEMHO CbOOLIEHME C
HOMepa Ha OTKa3aHWs NPeBOA, C KOeTo Ce cuuTa, Ye
BaHkaTa e yBegomuna lMotpebutensa n Tutynsps, ye
NNaTexHOTO HapexaaHe HAMa Aa 6bae M3NbrHEHO.

5. MNoTpebutenar ce 3agbmkaBa [nOa W3NON3Ba
Ycnyrata B CbOTBETCTBME C oOnpegeneHute B
[orosopa oT Tutynsapa nUMMTU 3a W3MNoOS3BaHe Ha
Ycnyrata, Kakto u ¢ onpeaeneHnTe/NpomMeHeHnTe no
pega Ha T. IV.11. n cn. gHeBeH NUMNUT U/UNn MecedeH
AMMAT N/vnn NUMUTK 3a TpaHcakumsa. B cnyyanm ve
CTOMHOCTTA Ha HapexgaHeTo, nodageHo  oT
MoTpebutensa, e no-ronsiMa OT CbLOTBETHUSA NUMWUT,
KaKTO 1 KoraTto TpaHcakuudaTta, cbrinacHo [Jorosopa, e
HeobxogumMo f[a € HapegeHa OT rpyna oT
OnpaBoMoLLiEHU nons3saTenu (MoTpebutenn),
BaHkaTa oTkasBa M3NbIAHEHMETO Ha TpaHCaKUMATa,
6e3 TOBa QgOa npeactaBnsABa  HEWU3MbIIHEHWE MO
[orosopa n HacToswmTe O6WK ycnosus. TUTynsapaT
ce 3agbikaBa ga nogabpka no CmeTkata/ CmeTkuTe
C/ OOCTaTbyHO CpeacTBa 3a MOKPMBAHE Ha BCUYKM
3a4b/DKEeHUs, Bb3HMKHANM MNpu  NOM3BaHe Ha
Ycnyrata.

6. Tutynapat/ MNoTpebutenat He moraT ga OTMEHSAT
nnaTexHo HapexaaHe, cref KaTo CbLOTO € NOMyYeHo
oT baHkaTa, OCBEH B criyyaute, U3pu4HO NpeaBuaeHu
B HacTtosiwmte O6wwm ycnosud. lMNpu oTkas ga 6vae
N3NbJIHEHO HapexaaHe 3a M3NbJIHEHWE Ha NnaTeXxHa
onepaumss oT baHkaTa, [MoTpebutensat nonyyasa
HOTUMUKaUMS 4pe3d Ycnyrata, C MU3KNIYEeHUe Ha
cnyyauTe, KoraTo MPEeAoCTaBAHETO Ha  Tasu
NMHopMaLmsa He ce AonycKa CbriacHoO NPUIOXXMMOTO
3aKoHo4aTencTBo.

7. Mpun n3bpBaHe Ha TpaHcakuuu, MNMoTpebutensT
n3pnyHO oTbens3Ba B onpedeneHoTo 3a ToBa none

Aanu HapefeHaTa TpaHCakuusi e npegBuaeHa 3a
n3nnawiaHe Ha TPydoBU Bb3HArpaxaeHusl, BKII.
aBaHCOBM TakuBa, unun He. baHkaTa He Hocu
OTroBOPHOCT 3a Nony4YeHn Ypes cuctemara ,MHTepHeT
OaHkupaHe“ n aBToMaTU4YHO 06pPabOTEHN ENEKTPOHHM
GaHKOBM NnaTtexHu 3asBneHusi, npeaHasHayYeHu 3a
n3nnawaHe Ha TPyaoBM Bb3HArpaxaeHus, BKI.
aBaHCOBW TakuBa, ako MoTpebuTensT e nponycHan aa
yKaXke M3PUYHO OCHOBaAHWMETO 3a TpaHCcakuusita.

8. lNpn npepoctaBsHe K nonsBaHe Ha YcnyraTta,
npeeoauTe Mexay MeCTHW U YyxaecTpaHHM nuua,
KaKTO M npesrpaHnUyHn NpeBoau, ce U3BbPLUBAT Npu
cnasBaHe Ha JencTBaLloTo BanyTHO
3aKoHOOaTesNCTBO.

9. lMNocpeacTeBom nonseaHe Ha Ycnyrata He Morat ga
ObOoaT OCbLECTBSABAHM NPEBOAN OT AENO3UTHU
CMETKM.

10. (N3m., B cnna ot 08.01.2025 r.) baHkaTa uma
npaBo Aa U3MCKBa NPEeACTaBAHETO Ha OOMbIHUTENHN
AOKYMEHTM B CbOTBETCTBME C W3UCKBAHUSATA Ha
AeNCTBaWoOTO 3akoHogaTencrso. B cnyvaute, B
KOWUTO, CbIMacHO AeWCTBaLLOTO 3akoHO4aTenNcTBo, 3a
N3BBbPLUBAHETO Ha CbOTBETHATa onepauns cneisa ga
ce npeactaBaT W/ wnM NOMBAHAT AOMbIHWUTENHU
AOKYMEHTU (Hanpumep, HO He camo: OOKYMEHT -
OCHOBaHwue 3a onepauusTa, Aeknapauum,
yooctoBepeHus), MotpebutenaTt ce 3agbimkaBa ga
npegocTaBu/ NOMbIHN CbOTBETHUSA LOKYMEHT B OEHS
Ha  onepauusaTa, nNpeau  M3BbpLBaAHETO  W.
MoTtpebutenar nva Bb3MOXHOCT aa
CbCTaBU/MOMbBITHN U NOANULLE B €NEKTPOHEH BUA UNn
Aa NPUNOXN CbOTBETHUTE N3UCKYEMWN OOMbIIHUTENHN
AOKYMEHTM MO HayvHa, NpeaBuMaeH B cucTemara 3a
enekTpoHHOo 6aHkmpaHe Ha badkata wnu pga ™
npeacTaBu BbB (PUHAHCOB LieHTbp Ha baHkara.

11. Cnen noctbnBaHe B cucTtemarta 3a
enekTpoHHO GaHkupaHe Ha baHkaTa Ha npeBOAHO
HapexpgaHe nog dopmaTta Ha enekTPoHHO OaHKOBO
NNaTeXHO 3asiBlIEHME, TO CEe C4YMTa [MOSlydeHO M
baHkaTa ro n3anbnHABa, OCBEH KOraTo:

11.1.  TlnaTtexHOTO HapexaaHe He € BbBedeHO B
CbOTBETCTBME CbC CTaHAAPTUTE Ha cuUcTeMnte 3a
obcnyxBaHe Ha MexaybaHKOBM NPeBOAN Ha NapuyHu
cymu;

11.2. Hsama pocrtatbyHo cpeactBa no CwmeTkarta/
CwmeTkuTeE;

11.3. o cbotBeTHaTa CMeTKa uMMa HanoXeH
3anop, B pe3ynTtaT OT KOETO He ca Hanuue 4oCTaTbYyHO
ceobogHn napudHM cpeactBa no CmeTkaTa 3a
M3BbpPLUBAHE Ha MnaTexHarta onepauns 1 3annawaHe
Ha ObmMKMMUTE Ha BbaHkaTa Takcu U KOMUCUOHWN BbB
Bpb3Ka C U3MbITHEHNETO MY;

11.4. Jluncea nogapeHa oT Motpebutensa
Jeknapauua wWnu He ca npegocTtaBeHu  Opyru
HeobXxoOUMN  OOKYMEHTW, WU3UCKYEMU  CbIlacHO
NPUIOXMMOTO 3aKOHOAATENCTBO.

12. Bcu4km onepaumn, N3pbpLUEHN NPU NOM3BaHE Ha
Ycnyrata, ce pernctpupart oT baHkaTta aBToMaTU4HO

17/ 26



B XPOHONOIMYEH pef Ype3 onpeaeneHu npoueaypu u
TEXHUYECKM CpeacTBa, KOMTO MO3BONSIBAT CUrYpHO
CbXpaHsiBaHE U TOYHO Bb3NPOM3BEXOAHE Ha
NHOPMAaLMATa U U3KMNOYBAT BCAKA Bb3MOXHOCT 3a
HEMHOTO MOocneaBallo M3MeHeHne. 3annuceaHuaTa Ha
BCMYKM OMepaumMm ca CYETOBOAHM [OOKYMEHTU Mo
cMuCbIa Ha 3akoHa 3a CYETOBOACTBOTO U ce cMmaTaT
3a BEPHW 40 AOKa3BaHe Ha NPOTUBHOTO.

13. Cneg wu3nbrHeHWe Ha onepauuda / TpaHcakuus
(cBbp3aHa CbC 3adbimkaBaHe WNM 3aBepsiBaHe Ha
CwmeTka) BaHkata ocurypsBa Ha pasnorioXeHuve Ha
MoTpebutens, nocpeacTBOM nona3eaHe Ha Ycnyrarta u
B 3aBUMCMMOCT OT nMpaBata My, WHdopmauus B
enekTpoHeH Bua 3a CbOoTBeTHaTta onepauus /
TpaHcakumMsi 1 3a cangoTo M pasnonaraemocTTa no
CwmeTkaTa/CmeTKknTE (ChC ChAbPXKaHWe CbracHo Y.
65, an. 1 n 66, an. 1 Ha 3MYIC, pokonkoto ca
NPUNOXNMN).

14. C ornep Ha npegoTBpaTaABaHe Ha 3noynoTpebnu,
kouTo Guxa mornun aa gosenat Ao Bpean 3a Tutynsps
n MoTtpebutensa, B cnyyan 4ye 3a baHkaTta Bb3HMKHE
CbMHEHME, Ye W3BbPLUBAHETO Ha onpegereHa
onepauus / TpaHcakLums e HapegeHo ypes
HeoTopuaupaH JocTbn Ao YcnyraTta, Ts MMa npaeo ga
noucka ot [lotpebutens, uunto [ICC ca 6unu
N3non3saHun 3a HapeXgaHeTo Ha
onepauusaTa / TpaHcakumata w/unm ot Tutynsaps,
OOMBbIHUTENHO MOTBbPXKAABaHE Ha HapegeHaTta
onepauus/TpaHcakums no pega Ha T. VIL10. ot
HacToawwmuTe O6LWwn ycnosus nnu no Apyr, YyTBbpAEH
oT baHkaTta HauuH, BKI. 4Ype3 OCbLIECTBABAHE Ha
TenedoHeH pas3roBop, CboOOLUEeHME MO eneKkTPOHHa
nowia wnu 4pes Apyr AWCTaHUMOHEH cnocob 3a
KOMYHUMKaLMS.

15. B ponbnHeHMe Ha MOCOYEHOTO B npeaxoaHaTta
TOYKa, aKko ca Hanuue Opyrn cnyyau, B KOUTO MO
npeueHka Ha baHkaTa e Hanuvue n3mama unu 3annaxa
3a CMrypHOCTTa 3a U3non3BaHe Ha Ycnyrata unu npu
CbMHeHue 3a Hanuyue Ha nocoyeHnTe
obcToaTencTea, baHkata cBoeBpeMeHHO yBeaomsiBa
MoTpebutensa 3a TOBa W ako HapedeHarta
onepauus/TpaHcakumsi BCe Olle He € W3MbIHEeHa,
baHkata He A u3NbMHABA. YBEOAOMIIEHUETO Ce
usnpawa 4pes Ycnyrata, u4pe3 SMS wnu pgpyro
€MNeKTPOHHO CbobLLIEHNE Ha NocoYeH OT [NoTpebuTens
/ Tutynaps Homep Ha mobuneH TenedoH w/unu no
apyr, yTBbpaeH oT baHkata HauvH, BKN. u4pes
OCblLEeCTBsABaHE Ha TenedoHeH pasroBop,
cboOLieHe MO enekTpoHHa nowa wunuM 4pes apyr
AncTaHumoHeH cnocob 3a koMyHukauus. CtpaHute
nonarat HeobxoaMMmuTe ycunua ga nogabpXaTt U
n3nona3eaTt MOCOYEHUTE CpeacTBa W KaHanum 3a
yBe4OMsiBAHe MO HayuMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE  CTaHOApTU  3a  TEXHOMNOrn4Ha
CUIYpHOCT, He no3BonsBat cblnte ga 6Obaar
N3MNON3BaHNW OT HEeOoTOpU3UpaHu TpeTn nuua wu
3almMTaBaT TAXHaTa LsnocT.

16. B cnyyauTe, NnocoyYeHn B NPeaxXO4HNTE ABE TOUKM
OT HacToslwma pasgen Ha OOwmTe ycrnoBusi, CPOKbT
3a uM3MbIIHEHME Ha HapedeHata  onepauus/
TpaHcakums OT cTpaHa Ha baHkaTa 3anoyBa ga Teye
oT MOMEHTa Ha noTBbpXXaaBaHe Ha
onepauusita/TpaHcakumsita ot [NoTpebuTtens wwvnm ot
Tutynaps, He3aBMCMMO OT TOBa, 4Ye MOXe Ja €
YroBOPEHO Hewo pasnuyHo B OOwmMTe ycnoeust 3a
GaHKOBM CMETKM, MNPUNOXUMU KbM CbOTBETHUS
Aoroeop 3a 6aHkoBa cMmeTKa.

17. baHkaTa nma npaBo Aa OTKaXe M3MbiIHEHME
Ha onepauwus 3a TerneHe Ha cymu B 6pori Ha kaca Hag,
onpedeneH pasmep, B cnyyan ve npu nogasaHe Ha
3asBKata He ca CchnaseHu ycnoBusiTa 3a TOBA,
noco4yeHn B Tapudgarta Ha baHkaTa.

18. baHkata yBepgomsiBa [loTpebutena wu
Tutynaps no noaxoAsi, HayvH B CcryYyauTe Ha
Bb3HWKBAHE Ha 3Ha4YMM OnepalMoHEH WU CBbp3aH
CbC CUrypHOCTTa MHUMOEHT, KacaeLll Ycnyrarta, KONTo
3acdra unm Mmoxe ga 3acerHe (pyHaHCoBUTE MHTEPECH
Ha [loTpebuTtena u TuTynaps, KakTo M 3a BCUYKK
MEpKW, KOUTO npegnpuvemMa, 3a [ga orpaHuyn
HebnaronpuATHUTE Nocneauumn oT MHUMAEHTA.

IX. SAABITKEHUA HA  TUTYNAPA n
NOTPEBUTENA MNMPU NOJNIBBAHE HA YCITYTATA

1. Tutynsapsar, cboTBeTHO  [loTpebutensat ca
3aQb/DKeHNn [a  um3nona3eat  Ycnyrata camo U
€0VMHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
Horoeopa, Hactoawmte OOwmM  ycroBuss u
pasnopeabute Ha JencTBaLLoTo Obnrapcko
3akoHoaaTencTBo, BKIYUTENHO, HO He camo 3[YTC,
Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnosusita M pefa 3a OTKPUBAHE Ha nNnaTexHu
CMETKW, 3a U3NbJIHEHME Ha NNaTeXHN onepauun n 3a
N3Mnon3BaHe Ha NnaTeXxHu NHCTpymeHTu (,Hapenba Ne
3 Ha BHBE"), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napu n ap. Notpebutenat n TUTynapaT HAMaT nNpaBo
Aa uvsnonseaTt Ycnyrata 3a uenu, 3abpaHeHu OT
3akoHuTe Ha Penybnuka bBbbnrapus. baHkata He
cnegm 3a 3aKkOHOCHLOOpPA3HOCTTa Ha CAENKUTE, OCBEH
ako C HOpMaTMBEH aKT He € npeaBuAEHO ApPYro.
MoTpebutenat n TuTynapsat HOCAT OTFOBOPHOCT 3a
BCWYKM  HENPaBOMEPHM  Onepauuy, U3BbPLLEHU
nocpeacTBOM Mof3BaHe Ha YcnyraTa, Npu ycnosusita
Ha OEeNCTBaLLOTO 3aKOHOA4ATENCTBO.

2. TutynapaT n/vnu MNMoTpebutenart ca 3agbikeHu ga
yBegomsaBat baHkata vnu ynbnHOMOLLEHO OT Hesd
nvue npu HacTbMBaHe Ha KoeTo W fda e oT
obcToaTencTeaTa, NOCOYEHN B Y. X.2 nNo-gony.

3. Tutynapat / MNoTpebutenaT ca 3agbidkeHn cnepg
nosfy4aBaHe Ha 4OCTbN A0 YcnyraTta ga npeanpuemat
BCMYKM pasyMHUM AencTBua 3a 3anassaHe Ha [1CC
(Koga 3a goctbn, Koga 3a MobunHo 6aHkupaxe, NMNH-
a 3a goctbn Ao m-Token Postbank), BkntountenHo ga
3anomHAT Kopa 3a poctbn, Koga 3a MobunHo
OaHkupaHe n TWMH-a cu 3a goctbn oo m-Token
Postbank v ga He 3anuceBaT M ga He cbxpaHsaBaT
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NMHPOpMaLMs 3a Te3N XapakTepUCTUKN BbPXY KaKbBTO
n pga ©6uno Hocuten. HeusnbnHeHwe  Ha
3aQbIDKEHNETO MO HacToswaTta To4yka OT CTpaHa Ha
Tutynapsa / Notpebutena we npeacrasnasa rpyba
HeBpeXHOCT OT THAXHa CTpaHa BbB Bpb3ka C
n3non3saHeTo Ha Ycnyrarta.

4. Mpn npepoctaBaHeTo Ha Ycnyrata baHkarta
ocurypsiBa Ha pasnosfiokeHve Ha TuTynsapa 1M Ha
Motpebutensa nugopmaumsa no 1. VIIL.13 3a cangoto n
pasnonaraemoctta no CmetkaTta/ CmeTkuTE W/ 1nu 3a
aBwxeHusa no CmetkaTa. TutynapaT u Notpebutenat
ca 3a4biKeHM Aa ce 3ano3HaBaT C MHpopmMauumsita no
NpeaxogHoOTO um3pedeHne (BKM. Hanu4yHoCcTUTE M
N3BBbPLLUEHUTE NnaTexHn onepaumm no CmeTtkata/mte
ypes3 Ycnyrata) Han-manko BeAHBLX MeCceqyHO, KaTo
HensnbIHEHVE Ha 3a4b/HKEHMeTO MO HacToAWwMS
TOuYKa OT cTpaHa Ha Tutynaps n/vnm NoTtpebuTens we
npeactaensiea rpyba HEOGPEXHOCT OT TsiXxHa CTpaHa
BbB Bpb3Ka C M3NON3BaHeTo Ha Ycnyrara.

5. Ako Tutynsapat u [NoTpebutenat He W3NbAHAT
3a0b/DKEHNETO CU MO  npegxogHaTa TOYKa uWnu
BaHkata He nonydYn nNUCMEHO Bb3paxeHne OoT
Tutynapa wnu [MoTpebutens (N0 OTHOWeEHME Ha
HapegeHWTe OT Hero TpaHcakuun) oo 60 gHm oT
Jatata Ha U3NbIfIHEHWEe Ha CbOTBETHaTa nnaTexHa
onepauus ce cumta, Yye Tutynapat m MNMotpebutenst
ca ce 3anosHanu u ogobpunu uHdopmaumaTa no
npeaxogHaTa ToYKa Y N3BbPLUEHNTE MNAATEXHN YCNyru
N ornepauun, NOCOYEHN B Hes. YBEAOMsIBAHETO Ha
BaHkaTa cnep 1031 CpoK ce cyMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Tutynapa w/  wvnu
MoTtpeburtens.

6. TUTynapsaT e 4NbXeH ga ocurypsiea pasnosiaraema
HannyHocT no  CmeTkaTa, BKIKOYUATENHO  3a
3annawiaHe Ha BCUYKM HeobxoouMmm  Takcu U
KomucuoHu no [Jorosopa.

7. MNoTpebutenat e HeobxooMMo MpU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTa, oa
n3nonsea mspumyHata dyHkums ,M3xog“ Ha Canta /
MobunHoTo 6aHkMpaHe, KaTo B NPOTUBEH Clly4an npu
MOBTOPHO BfiM3aHe € Bb3MOXHO OOCTbMbLT MYy [0
Ycnyrata ga 6bae BpEMEHHO OrpaHUYEH.

8. Tutynapat w/ wnn [loTpebutenat ca AnbXHU
CBOEBPEMEHHO [a MNpedoCcTaBAT U3UCKaHUTE OT
BaHkaTa OokymMeHTM u mHdopMauums BbB Bpb3ka C
N3NbIIHEHNE Ha 3aabiKeHnsTa Ha baHkaTa cbrnacHo
3aKkoHa 3a MepkuTe cpeLly M3nupaHeTo Ha napu u
HOPMaTUBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUTYPHOCT

1. (M3m., B cuna ot 08.01.2025 r.) MNoTpebutenart e
AnbXeH aa nasu B TanHa Kopa 3a aktuBauus, Koga 3a
poctbn, Koga 3a MobunHo 6aHkupaHe, MUNH 3a
pgoctbn o m-Token Postbank, kakto n ga nasm ot
HepaspeweHa ynoTpeba oT TpetTu nuua MoOOBMITHO
YCTPOWCTBO C MHCTanupaxo MNpunoxexHne 3a MobunHo
OaHkupaHe, MOOWMHO YCTPOWCTBO C WHCTanMpaHo
npunoxeHme m-Token Postbank, lNCC, kakto wu

BCUYKM OpYyrM CpeacrtBa  3a  €efekTPoHHOTO My
noeHTndpuumpare npeg baHkata.

2. MNoTpebuTtensTt e anbXeH He3abaBHO Aa yBeoOMU
BaHkaTa nnu ynbiHOMOLLEHO OT Hes NuLe Ha HOMEp:
0700 18 555 (+359 2 816 60 00 npu HabupaHe OT
Yy)buHa) nnn BbLB BCEKN HEUH (PMHAHCOB LIEHTHP, B
cnyyan Ha:

2.1. narybeaHe, kpaxx6a unm He3aKkoHHO NPUCBosIBaHe
Ha Hskoe oT MNCC mnn Ha MOBWMNHO YCTPOWCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank wunu  lMpunoxeHneto 3a  MobunHo
OaHkupaHe;

2.2. y3HaBaHe MM Bb3HUKBAHE HA CbMHEHME WU
npegnonoXxeHue 3a HepaspelleHa ynotpeba Ha HsKoe
ot NCC wvnn Ha MOBWMIHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxeHneto m-Token Postbank nnu
MpunoxeHuneTto 3a Mob6wurnHo OaHkupaHe,
BKMIOYMUTENHO, HO He camo - 4Yye KoabT 3a OocTbn,
KoabT 3a MobunHo 6aHkupaHe, NMWH 3a goctbn Ao
npunoxeHneto m-Token Postbank nnu gpyro MNCC ca
CTaHann W3BECTHM Ha TpeTn nuua, pasnuyHn oT
Motpebutens;

2.3. y3HaBaHe WNN Bb3HMKBAHE HA CbMHEHWE Wnu
npeanoroxeHne 3a Apyr HepaspelleH [O0CTbM [0
Ycnyrarta, unu 3a nonseaHe Ha Ycnyrata unm Ha [NCC
no ApYr HENPaBOMEPEH HauYVH;

2.4. y3HaBaHe WM Bb3HMKBAHE Ha CbMHEHWE WUNKU
npeanonoXeHne 3a HepaspelweHa WM HEeTOYHO
N3BbPLLEHA NnaTexHa onepaumsa vypes YcnyraTta.

Cneg nony4yaBaHe Ha yBegomnieHueTto, baHkaTa
npegnpuemMa Heobxoanmmute OENCTBUS 3a GrokMpaHe
Ha goctbna o YcnyraTa, a B cnyyauTe, B KOUTO €
NPUITOXMMO - AeakTmaupa u CopTyepHUS TOKEH.

3. baHkata He oTroBapss 3a  eBeHTyanHuTe
HebnaronpusaTHM nocrneguumn, HacTbNUNK B pesynTtaT
Ha y3HaBaHeTo OT Tpetn nmua Ha [ICC Ha
MoTpebutensa, HacTbNUNM npegu noslyyaBaHe Ha
yBEeJOMJIEHMETO, OCBEH aKO TakaBa OTTOBOPHOCT He €
n3puyHo npeasunaeHa B O6wute ycnosus 3a 6aHKOBK
cMeTkm wn/  wunu B NPUNOXMMOTO  ObRrapcko
3aKoHOOAaTernCcTBo.

4. baHkaTa uma npaBo ga 6rnokMpa 4OCTbNa Ha BCEKM
Motpebuten pgo Ycnyrata, a B cnyyaute, B KOUTO €
npunoXxmmo — aa geaktmsmpa n CopTyepHUs TOKEH,
Nno 00EKTUBHU NPUYNHN, CBBP3AHMU CbC:

4.1. CwurypHocTTa Ha YcnyraTa n/vnu Ha NCC;

4.2. CbMHeHMe 3a HepaspeweHa ynotpeba Ha
Ycnyrata wn/vnu Ha MNCC;

4.3. CbMHeHve 3a ynoTpeba Ha Ycnyrata u/wnu Ha
MNCC c uen nsamama (CbMHEHME MOXe Oa Bb3HMKHE
BKIIOYMTENHO, HO HE caMo, Npu nony4eHo B baHkata
nckaHe 3a BpblLlaHe/ yBeOOMIIEHME 3a HapedeH C
n3amama npeeog OT unu B nonsa Ha [llotpebuten/
Tutynsap);

5. B cnyyaii Ha feaktuBmnpaHe Ha CohTyepHMS TOKEH,
MoTpebutenat Moxe Aa akTMBMpa HOB TOKEH MO peaa
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Ha T. VII.11. n cnepBawmte ot HacToawmTe O6LWM
yCIoBus.

6. BaHkaTa BpeMeHHO npeycTaHoBsIBAa OOCTbNa A0
YcnyraTa npuv HacTbfBaHe Ha €OHO OT crneaHuTe
obcTodaTencTsa:

6.1. NMonyyaBaHe B BaHkaTa Ha 3anopHO cbobLLeHMEe
no Cmetka/ CmeTkn Ha Tutynaps B baHkaTta, kato B
TO3NM  cnydYanm  goctenbT Ao Ycnyrata  ce
npeycraHoBsiBa CaMO OTHOCHO WM3BbPLUBaHE Ha
npeesoan w ApyrM onepauun no CbOoTBETHaTa/uTe
CmeTka/n, 3a KOATO/MTO € MOny4YeHO 3arnopHOTO
cboOLLEeHME 1 OO0 pa3mepa Ha HaNOXeHWs 3anop;

6.2. HapywaBaHe Ha u3ncKkBaHuATa Ha gencTBamTe
HopMaTMBHUK akToBe, [loroBopa wW/vnn HacTosiwuTe
OO6wum ycnoBusa vnn 3actpallaBaHe Ha CUrypHoOCTTa
Ha cuctemata ot NoTpebutena/Tutynsaps;

6.3.Mo wuckaHe Ha [loTpebutensa, BKIHYUTENHO
Korato MUCKaHeTo 3a OnokvpaHe Ha AocCTbha € 4ype3
obaxgaHe no TenedoHa;

6.4. Npun nocTbnBaHe Ha NMCMeHa monbda oT cTpaHa
Ha TwuTynaps ce npeycTaHoBsiBa [[OCTbMNa [0
CwmeTkute w/vnu  gpyrute npoayktu/ycnyrm  Ha
Tutynaps B baHkaTa no OTHOWEHME HA KOHKPETHU
MoTpebutenu, nocodenn ot TUTynsaps.

7. B cnyyante no 1. X.4. — X.6. ot HacTosiwmTe O6LWwm
ycnoBusi, baHkata yBegomsiBa [loTpebutenss 3a
OGnokMpaHeTo WM NPUYMHUTE 3a TOBa NpU MbpBa
Bb3MOXHOCT (npean OnoknpaHeTo unu
HENnOCpPeACTBEHO cneq TOBa), BKIYUTENHO W MO
TenedoH, OCBEH ako [JaBaHeTO Ha TakaBa
NMHopMaLmsa He e NO3BOSIEHO Nopaan cbobpaxkeHus
32 CWUrypHOCT wnNn  onpegeneHn  HOPMaTUBHU
N3NCKBaHUSA.

8. baHkaTa Bb3cTaHOBSABa A0CTbNa A0 YcnyraTta npu
OoTnagjaHe Ha OCHOBaHMATa 3a MpPeyCTaHOBABaHETO.
Ako 6nokupaHeTo € 61nNo n3BbLPLUIEHO HA OCHOBaHWE
T. X4, 1. X.6.3 n 1. X.6.4., BaHkata Bb3cTaHOBABA
AocTbna oo Ycnyrata npy oTnagaHe Ha OCHOBaHuATa
3a bnokupaHe 1 cnep nogageHo NUCMEHO UCKaHe 3a
ToBa oOT [loTpebutens BbLB (PUHAHCOB LEHTBHP Ha
baHkaTa.

9. baHkaTa OKoH4aTenHo npeycraHoBABa JOCTbNa 40
Ycnyrata npu npefoctaBsHe Ha WHQopmauus wu
AokasaTencTtea 3a cMbpT Ha [NoTpebutens.

Xl.  OCMNOPBAHE HA TNALWAHUATA MU
BBb3PAXEHUA

1. BaHkaTa kopurMpa HepaspelleHa WM HETOYHO
n3BbpLUIEHa nnaTexHa onepauus oT CmeTka, camo
ako Tutynapst n/vnn MNotpebuTtenat ca ysegomMunu
nucmeHo baHkaTta 6e3 HeocHoBaTenHo 3abaBsiHe Mo
cMucbna 1 B cpoka Ha T. IX.5 oT HacToswmTe OBLwm
yCrnoBusi, cnep kato ca y3Hanu 3a HepaspelleHaTta
MM HETOYHO W3NbIMIHEHATa MNnaTexHa onepauus.
baHkata ce 3agbmkaBa pga cbaenctBa  3a
paspeluaBaHe Ha CrnyyYyamte Ha OCnopeHn TpaHcakumu/
onepauuMm W ce nNpousHaca Mo CbOTBETHUTE

Bb3paXkeHusi No peda n B CPOKOBETE, NPeaBUAEHN B
NPUNOXNMOTO 3aKkoHoOaTencTBo, OoTHOCUMUTE
BbTPELLHN NpaBuna u npouenypu Ha baHkaTta, KakTo
N NpeaBuvAEHU NO-AO0NY B HACToAWMA pasgen oT
O6wwTte ycnosus.

2. B cnyyaute, B KOMTO Tutynsapat  w/wnu
MotpebutenaT ysegomsia/T baHkata 3a Hanuune Ha
HepaspelleHa nnaTexHa onepauus, OCblUecTBeHa
ypes u3amama OT TpeTo nuue wunu B pesynTtaTr oT
OTKpagHaTK UnM He3akoHHo npuceoeHu NCC w/vnn,
MOBUITHO YCTPOWCTBO C UHCTANMPaHO NPUoXeHne m-
Token Postbank w/vnn TNpunoxexnne 3a MobunHo
OaHkupaHe, [MoTpebutenat, CbLOTBETHO TUTyNspSAT,
cnegBa fa YyBeOOMSAT KOMMETEHTHWUTE OpraHu Ha
Peny6nuka Bwnrapus n pa npegocTasmn
pokasaTtenctea Ha baHkaTa 3a ToBa. C npvemaHeTo
Ha Hactoswmte OO6OWKM ycroBus, TuUTynspsaT,
cboTBeTHO [loTpebuTtenat, noTBbpXaaBaT, 4Ye ca
HasiCHO, 4Ye aKko He npegocTaBsaAT  TakMBa
pokasatencrtea, baHkaTa Moxe ga cyeTe To3n (akT,
BKITIOYUTENHO aKo ca Hanuue v apyrn obcTosTencraa
B Ta3n Hacoka, KaTo MpuYMHaA 3a Bb3HWKBAHE Ha
OCHOBAaTeNHO CbMHEHVE 3a u3mama v ga yBegomu
KoMneTeHTHUTE opraHu B Penybnuka bbnrapusa n ga
OTKae Bb3CTAHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelueHaTa nnaTtexHa onepauunsa no peaa Ha un.
79, an. 1, n3p. 1 ot 3MYTIC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBeLOMMEHME MO T.
XIl.1. no-rope, nonydeHo B cpoka no T. IX.5. oT
HacToawwmuTe OO6wm ycnosusa, baHkaTa wuHUUUKUPA,
CbrnacHo CBOATa BbTPELLHA npoueaypa, AeNCTBUS 3a
paspellaBaHe Ha ClyyYamTe Ha OCMOPEHU MNaTeXHU
onepaumm (BKMOUUTENHO  AOENCTBUSA crnpsiMo
AOoCTaBuMKa Ha nnatexdHu ycnyrn, obcnyxsaly
nonyyatenss Ha cpeacTBata Mo U3BbpLleHaTa
nnaTtexHa onepauusi, B crydyauTe, B  KOMTO
NIaTeXxHoTO HapexaaHe €  MOCTbNUIo  4dpes
nonyyarens Ha npesoja U HeroBns 4OCTaBYMK).

4. baHkaTa WHQopMUMpa NUCMeHO Tutynaps w/unu
MoTpebutensa 3a cBOETO pelleHne Mo NOCTbMMIIOTO
Bb3paxeHne He3abaBHO cneg nNpUKIOYBaHe Ha
npouegyparta Mo Aoka3BaHe Ha aBTEHTUYHOCTTa M
TOYHOTO W3MbIHEHWE Ha OcrnopeHata nnaTtexHa
onepauus.

5. B cny4an 4e npoueayparta no npeaxogHarta Touka
€ NPUKNIYMna B paMK1UTe Ha paboTHMS OeH, credBalll
AEHSA Ha NOCTbNBAHETO HA NMUCMEHOTO yBEAOMIIEHNE
3a HepaspelleHa nnaTexHa onepauus, n baHkata e
Hamepwuna NMCMEHOTO yBeAOMIIEHNE 32 OCHOBATEMHO
N He ca Hanuue obetosTencTearta no 1. XlII.3 no-gony,
TS Bb3CTaHOBsIBA He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa nnarexHa onepauusi.

6. B cnyyanm 4ye npouenypata He e npuknovmina B
nocoYyeHuss B npeaxogHaTa Todka Cpok, baHkaTa
Bb3CTaHOBSABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpas Ha paboTHMs OeH, cnedBall, OeHsl, B KOWTO e
NOCTBLNNNO MUCMEHOTO Bb3pakeHue, KaTo 6rokupa
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Bb3CTaHOBeHUTe cpeactea no CwmeTkata Ao

NpUKNIOYBaHe Ha npoueaypaTa.

7. AkO creg nNpukloYyBaHe Ha  BbTpellHaTa
npouegypa baHkata € Hamepuna nMCMEHOTO
yBegomneHue no T. Xl.1 no-rope 3a ocHOBaTeENHO, TS
ocBoboxgaBa 6rokupaHuTe cpeacresa HezabaBHO.

8. BbB BCWYKM crlyyam Ha Bb3CTaHOBSIBAHE, BanbopbT
3a 3aBepsiBaHe Ha CwmeTkata € He MO-KbCHO OT
pAataTa, Ha kosito CmeTkaTta e buna 3agbimkeHa CbC
cymaTa Ha HepaspelleHaTa nraTexHa onepauysi.

9. B cnyyaute, B KOUTO cned nNpUKIYBaHe Ha
BbTpewHaTta npouegypa baHkata e Hamepuna
nucmeHoto yeegomnenne no T. XI.1 no-rope 3a
HeoCHoBaTenHo unu B CryYan Ye ca Hanvue
obctostencteata no T. XlIl.3 no-gony, baHkata
OTKas3Ba Bb3CTaHOBSIBAHETO Ha cpeacrteata |/
3agbnkaBa B cBos nonsa CmeTkaTa CbC cymaTta Ha
Bb3CTaHOBeHUTe U1 6GnokupaHm no CwmeTkata
cpefncTsBa, 3a KoeTo, C npuvemaHeTo Ha Te3n O6wm
ycnosus, TUTYNSApAT JaBa CBOETO M3PUYHO Cbrnacue
no un. 21 ot Hapenba Ne 3 Ha BEHB.

10. BaHkaTa OTKa3Ba Bb3CTaHOBSABaHE Ha cymarta Mo
ocropeHaTta nnaTexHa onepauus npyv Hanuvuve Ha
OCHOBaTefHMW CbMHEHMS 3a u3mama, crnej kato e
yBegomMuna 3a ToBa KOMMETEHTHUTE OpraHn B
Penybnuka bvnrapus.

11. BaHkaTa Bb3CTaHOBsIBa CymaTa Ha HepaspelleHa
TpaHCakumMsa U B OpyrM Crnyyau, B KOMTO € Hanuue
TakoBa 3adbiikeHne 3a baHkata B MNpUNOXMMOTO
3aKoHO4aTencTBo.

12. B cny4an Ha HETOYHO, BKMOYUTENHO 3abaBeHo
M3NbMNHEHNE Ha MnaTeXxHa onepauusi, OTHOLLIeHUNATA
mexgy CrtpaHuTe ce ypexgaT cbrnacHo O6wure
yCrnoBusi 3a OTKpMBaHe, BOAEHE W 3aKkpuBaHe Ha
0aHKOBU CMETKU, NPUNOXUMKM KbM CbOTBETHaTa/ute
CwmeTkal u.

13. B cnyyan Ha HeocHoBaTeNnHO oOcCMnopBaHe Ha
TpaHcakumsi/onepaums, n3BbpLleHa Npu nonssaHe Ha
Ycnyrata, ocnopunusaT TpaHcakumaTa/ onepaumsita —
MoTpebuten, pecnekTMBHO TUTYNAPAT, € ANbXeH Aa
3annatM Takca, cbrnacHo Tapudata Ha bankarta.
Kato HeocHoBaTtenHo we 6bae pasrmexgaHo
OCMOPBAaHETO Ha pasfnuka B cyMmaTta Ha TpaHcakumsita
N cymata, KoAaTo e ocyeToBogeHa no CmeTtkaTa, npu
npesanyTuMpaHe, Korato pasnukara € B pe3ynTtaT Ha
pasMMHaBaHe Ha gataTa Ha  M3BbpLBaHe
TpaHcakumaTa n gatata Ha HEMHOTO ocYeToBoAsABaHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTu 1 BanyTu. NocoyeHoTo

B NPeOXOAHOTO M3peyeHne He npeacrasnssa
nayepnatenHo  u3bposiBaHe Ha  crydau  Ha
HEOCHOBAaTEeNHO  OcropBaHe  Ha  TpaHcakuuw/
onepaumu.

Xll. OTTOBOPHOCT HA CTPAHUTE

1. Motpebutenat u TuTynapat OTroBapaT  npu
yCroBuMsTa Ha CONUMOAPHOCT 3a BCUYKM 3abIKeHUd,
Bb3HWKHaNM npu nornssaHe Ha YcnyraTta.

2. Tutynapsat/ [MoTpebutensat noHaca/T 3arybute,
CBbp3aHM C BCUYKM  HepaspelleHu nnaTexHu
onepauun, npou3TMYaWM OT M3MNON3BaHEeTO Ha
n3rybeH, OTKpagHaT WAM  HE3aKOHHO MPUCBOEH
nnaTexex WHCTPYMEHT, KoraTo Tutynapsart/
MoTpebutenar He e ycnan ga 3anasu [1ICC no
OTHOLWeHWe Ha Ycnyrata, HO He noseye oT 100 nB.
Tasn pasnopenba He ce npwunara, ako: (i) 3arybarta,
Kpaxxbata WNM  HE3aKOHHOTO MNPUCBOSIBAHE Ha
NNaTexHUs WHCTPYMEHT He ca Mornu ga 6baar
ycTaHoBeHn oT Tutynsapsa/llotpebutena npegu
nnawiaHeTo, OCBEH akO He ca [feuctsanu c uen
namama, unm (ii) Bpegata e 6una npuyMHeHa OT
penctene wnu  6e3gencTBMe Ha CryXuTten, Ha
npeacTaBuTen WM Ha KNoH Ha baHkata unu Ha
noamsnbnHUTEen Ha baHkaTta.

3. Tutynapat/ [loTpebutenar noHacs/T  BCUYKM
npeTbprneHn 3arybu, CBbp3aHM C HepaspeLLeHn
nnaTexHu onepauuun, He3aBMCUMO OT pasMepa UM,
ako rm e/ca ™ nNpuYMHUN/M 4Ype3 uM3Mama unm c
HEU3NbNHEHNETO YMULWIEHO wnu nopagu rpyba
HeOpPEeXHOCT Ha egHO UM NoBeYve OT 3aabliKeHuATa
cn no [HoroBopa u Hactoswmte OOWM ycnoBus.
MponyckbT Ha Tutynapsa n/vnn Ha lMNoTtpebutensa ga
yBegomn 6e3 HeocHoBaTenHo 3abaBsHe baHkaTta 3a
obcroaTencrtearta no T. XI.2, kKakTo 1 JonyckaHeTo Ha
y3HaBaHeTo Ha Koga 3a goctbn w/unu gpyrm MNCC no
OTHOWEHNMe Ha Ycnyrata OT TpeTu nvua,
npeactaensBa rpyba HeGpexHOCT OT CTpaHa Ha
Tutynaps/ NoTtpebutens. HeocurypsiBaHeTo Ha
aHTuBMpyceH codTyep (nocnegHa Bepcud) uwnu
N3non3BaHeTo Ha YcnyraTta OT yCTPOMCTBA, 4O KOUTO
nmaT OOCTbMN W APYrM nuua, NpeacTaBnsasaTt criyyam
Ha rpyba HeOpexXHOCT OT cTpaHa Ha Turtynaps/
MNoTtpebutens. MNoco4eHoTO B Tasn pasnopenba He ce
ABSIBA M34yepnaTenHo n3bposiBaHe Ha BCUYKN MPOSIBK
Ha rpyba HeBGPEXHOCT OT cTpaHa Ha Tutynapsa unnm
Ha MoTpeburtens.

4. B cnyyaute no un. 80, an. 4 ot 3MYMNC, 1. Xll.2 1 7.
XI.3 no-rope He ce npunarat, OCBEH Korato
Tutynapsat/ MoTpebutenat e gencTean ¢ uen namama.

5. MNoTtpebutenat n TuTynapsat OTroBapAT CNpsIMO
BaHkata 3a BCMYKM Bpean, MPUYUHEHU  OT
HenpaBWNHOTO MOM3BaHe Ha Ycnyrata wwnm
cbxpaHeHue Ha Koga 3a goctun w/ unn MNCC.

6. baHkaTa He HOCM OTFOBOPHOCT 3a Bpeau,
NPUYUHEHM MpU Mon3BaHe Ha Ycnyrata, ako npeau
nony4yasaHe Ha yBegomneHuweto no T. X2
AOOpOCHbBECTHO € WU3NbMHUMA HapexaaHe 3a
N3BbPLLBAHE Ha onepauusi C Hes OT Nuue, KOeTo Bb3
OCHOBa Ha HedBycMUcrieHun obcrtositenictea € 6uno
oBnacteHo pga s wu3Bbpwn. B Tesanm cnydvaum
oTroBopHocTTa Ha lMoTpebutens/ Tutynsapa moxe ga
Obae orpaHMyeHa camMo NpU  HanuuMe Ha
nmnepaTtmBHa pasnopenba B NpUIOXKMMOTO KbM TO3M
MOMEHT 3aKoHOAAaTesfcTBO, MNOCTaHOBsABaWla TOBa
orpaHuyeHune, n 0o pasmepute, NOCOYeHU B Hesl. BbB
BCUYKM Clyyan, Korato TpaHCakuuaTa € U3BbplueHa
Bb3 OCHOBA Ha  MNOMOXWUTENHA  EneKTPOHHa
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naeHTndmrkaums (Ypes sbBexgaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgocTtbn, perncrpupaHn B
onepauMoHHaTa cuctema Ha MOBGUNTHOTO YCTPOMCTBO
BuomMeTpuyHM OaHHU U /MnNu u3nona3saHe Ha Apyru
MCC) ce npuema, 4ye NULETO, KOETO S € U3BBbPLLUIIO,
e 6Mno HegBYCMUCNEHO OBMACTEHO Aa A U3BBbPLUMK.
lMocoyeHOTO B  MPEAXogHOTO  U3PEYEHME  He
npegcraensiBa  mayepnatenHo  u3bposiBaHe  Ha
HegBYCMUCINEHN 0OCTOATENCTBA MO CMUCHLMA Ha
HacTosillaTa pa3nopenba.

7. BaHkaTa He HOCKM OTrOBOPHOCT, KOraTo nopagu
06eKTMBHN OOCTOSATENCTBA M3BBbH HEWHWUSI KOHTPOI,
KaTo HenpeogonMma curna unu Opyrn U3BbHPEAHM
obcroqarencTtea, [lNotpebutenat/ TutynapaTt Hamal/T
Bb3MOXHOCT Aa nonaea/T YcnyraTa, BKNIOYMTENHO, HO
He camMO CpuMB Ha WH(OPMAaLMOHHaTa cucTema,
npekbCcBaHe  Ha KOMYHUKALUMOHHUTE  NNHUM,
NpeKkbCBaHEe Ha eNEKTPUYECKO 3axpaHBaHe 1 Opyru.

8. bankaTta He HOCU OTFOBOPHOCT, Korato
MoTpebutenat He nonyy4n wu3npaTteHo CbrnacHo
HacToawuTe OO6wmn ycnosus SMS wnm  gpyro
€NEeKTPOHHO cboOueHme, nopagu
nuncarta/npekpaTaBaHETO Ha AOrOBOPHM OTHOLLEHUSI
Ha [NoTpebuTtena ¢ mobuneH onepatop Wunu gpyrun
TEXHUYECKN MPUYUHKM (Nvnca Ha o6xBaT, POYMWHT,
NOKpUTUE, W3KMYEeH TenegoH M Ap.) WM ako
MoTpebutenaTt e npomeHnn MobunHus cm TenedoHeH
HomMep/mMobunHusa cu onepatop, 6e3 ga e yesegomun
BbaHkaTa, KakTo 1 B criyvan Ha 3aryba unm kpaxxba Ha
MobuneH TenedoH mnu gpyrn obcToaTencrtea CbC
CXOAeH edekT.

9. baHkata He HOCW OTroOBOPHOCT 33 MW3BbPLUEHU
pasnopexnaHust U AeNCTBUS MO MbJTHOMOLLHO, aKko He
M € cbobLLLEHO NMCMEHO MO YCTAaHOBEHMS OT Hes peq,
Yye MbAHOMOLWIHOTO € OTTErNeHo0 W ako npeau
nony4yaBaHe Ha yBeOOMIEHMETO LOOPOCHBECTHO €
M3NbMHUIIA pasnopexgaHe Ha Iue, KOeTo Bb3
OCHOBAa Ha HeABYCMUCIIEHN 0BCTOATENCTBA Ce ABSABa
OBNacTeHo na M3BbPLUN pasnopexaaHeTo/
JEencTBmeTo.

Xll. TAKC N KOMUCUOHMH

1. 3a wusnon3saHeTto Ha Ycnyrata TuTynapsr,
cboTBeTHO lNoTpebutenat gbsmkat 1 3annawar Takcu
M KOMMCWMOHW, CbrNacHo genctBawiata Tapuda Ha
baHkaTta, HepasgenHa 4act oT HactoswuTe O6wwm
ycrnosus. C nognuceaHe Ha [JoroBopa (BKMHOYUTENHO
aHekcu/ JOMbAHUTENHW CMOPa3yMeHUs KbM HEro)
Tutynapat v MNoTpebutensaTt noTBbpXKAABAT, Ye ca ce
3anos3Hanu CcbC CbAbpxaHueTo Ha Tapudpata u ce
cbrnacsasar Aa 3annawat BCUYKU ObIIPKUMK, CbINacHO
TapudpaTta, Takc 1 KOMUCUOHM.

2. baHkaTa uma npaBo ga NPOMEHs1 eOHOCTPaHHO
pa3Mepa Ha ObIMKUMUTE TakCuU U KOMUCUOHWN, KaKTO W
0a BbBexda HOBM TakKCWM M KOMUCWUOHW, 3a KOETO
yBegomsiBa Tutynapa u [MoTpebutena no peaa,
npeasugeH B T. XV.7. ot Te3n O6wum ycnosus. Korato
NPOMEHUTE B Ab/MPKMMUTE TAKCKM U KOMUCUMOHMK ca Mo-

OnaronpusatHn 3a Tutynapsa/loTpebutensn, Te ce
npunarat 6e3 npeaBapuTENHO yBEOOMIEHME.

3. C nognuceaHe Ha [oroeopa (BKIHOYMTEITHO
aHekcn / OONBbNHUTENHM CrnopasyMeHUst KbM HEro)
Tutynapat / Motpebutenar agaeBaT W3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue 4n. 21 ot Hapen6a Ne 3 Ha
BHBE, baHkata ga cbbupa cnyxebHo oT Hann4yHoCTTa
no CmeTkarta, KaKTO MU OT HanM4yHOCTTa MO BCUYKU
APYr TEXHU CMETKN, OTKpUTU B BaHkaTa, BCUYKM CBOM
N3NCKYyeMN B3eMaHusl, Bb3HWKHaNW npv M3nons3saHe
Ha YcnyraTta, BKNOYMTENHO, HO He CaMO B3eMaHus OT
ABbIKMMN BbB Bpb3Ka ¢ [loroBopa TakC U KOMUCUOHW.
B To3n cnyyan baHkaTa cnegBa ga  yBeoomu
Tutynaps/ MNoTpebunTtens 3a 0CHOBaAHWETO, Barbopa 1
pa3mepa Ha cbbpaHaTta cyma no pega Ha 1. XV.4.

XIV. TPEKPATABAHE HA OOrOBOPHUTE
OTHOLLEHUA

1. JoroBopbT 3a npefocraBsHeE W MON3BaHE Ha
ycnyrata ,MHTepHeT ©OaHkupaHe“ ce cknwyBa OT
CtpaHuTe 3a HeonpeaeneH Cpok.

2. Tutynapat Moxe [fa npekpatM egHOCTPaHHO
Horoeopa 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWe, C
eaHOMEeCeYHO NMCMEHO NpeanssecTue oo baHkara.

3. baHkaTta Mma npaBO ga npekpaTu e€OHOCTPaHHO
Horoeopa c¢ [lotpebutena wwvnn Tutynsps 6e3
NOCOYBaHe Ha KOHKPETHO OCHOBaHWE C ABYMECEYHO
nucmeHo npeamssectue. peausBecTveTo nNo Tasu
Touka ce npegocTtass Ha Tutynaps/ MNotpebutens Ha
XapTUeH unu Apyr AbaroTpaeH HocuTen no peaa Ha
T. XV.4.

4. baHkaTa umMa npaBo Aa npekpaTn eaHOCTPaHHO
Horosopa c¢ [lotpebutena wvnn Tutynsaps 6es
npeau3BecTre Npu HEU3MbITHEHME HA 3a4bIHKEHNS MO
HacTosawuTte O6wm ycnosusa wnm no [orosopa oOT
cTpaHa Ha NoTpebuTtens n/mnmn Ha Tutynap4.

5. [loroBopbT ce cuMTa 3a npekpaTeH B Criyyan Ha
nony4yaBaHe Ha NMMCMEHO yBeJOMIEHNe 3a NocTaBsHe
nog 3anpeweHne Ha Tutynsps nnm Ha lMotpeburten,
KaTo B NocnegHusa criydam npekpaTsiBaHeTo ce cumTa
camo Mo OTHOLLEHME Ha CboTBETHUSA MoTpebuten.

6. Ako TloTpebutenat €  eOHOBPEMEHHO U
MbIHOMOLWHNK Ha TuTynsapa € npaBo da ce
pasnopexga C Hanu4yHoctTu no HeroBn CmeTKW, B
cnydan ye Tutynapat/ 3akOHHUTE NpeacTaBUTENN Ha
Tutynaps ysegomMu/aT nucmeHo baHkata € nvM4HO
siBiBaHEe BbB (PMHAHCOB LEHTbp Ha baHkaTta, 4pes
nMcmMo ¢ obpaTHa pasnucka, C npenopbYaHa nowa
UNn 4Ypes HoTapuanHa nokaHa 3a OTTernsHe Ha
MbITHOMOLLHOTO n 3a npekpaTsiBaHe Ha
npasomowmsaTa Ha [lMotpebutena 3a goctbn wu/wnm
pasnopexgaHe cbC cpeacteata no Cmetkarta, npwu
N3TMYaHe Ha CpoKa Ha MbIHOMOLLHOTO, KakTo 1 npu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha Apyru
OCHOBaHWsi, NPON3TMYaLLM OT 3aKOHa MM OT CaMoTO
NbSIHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTta 3a
npekpateH Mo OTHoweHune Ha [loTpebutens
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€OHOCTpPaHHO u 06e3 npegmsBecTMe OT CTpaHa Ha
baHkata ¥ pgoctbMbT My g[o Ycnyrata ce
npeycraHoBaBa. B Te3n cnyyau [oroBopbT ocTaBa B
cuna rno oTHoLWeHWe Ha TUTynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. baHkaTa uma nNpaBo ga npekpaTn egHOCTPaHHO 6e3
npegussectme [orosopa c¢ [loTpebuten u pga
npeycTtaHoBM AocTbMNa My 0 YcnyraTa, B criydyam ye
y3Hae, 4Ye npaBaTa My 3a pasfnopexiaHe CcbC
cpenctBaTta no CmeTkata ca npekpaTteHn Ha KakBoTO
W ga e OCHOBaHWe, B T.4. ako yCTaHOBU unu Obae
NMMCMEHO yBeJOMEHa OT 3aKOHHUTe MnpeacTaBUTENU
Ha TuUTynaps ¢ NMYHOTO MM siBSiIBaHe BbB (PUHAHCOB
LueHTbp Ha baHkaTa, Ypes nMcmo ¢ obpaTHa pasnucka,
C npenopbYyaHa nowia unu Ypes HoTapuanHa nokaHa
3a nMpeKkpaTsBaHe Ha npaBoOMoOLIMATA WM 3a
3anvMyaBaHe Ha BnMcBaHeTO Ha [loTpebutens kato
3aKoHeH npeactaBuTen/ NPOKYpUCT Ha TuTynapsa B
TPPIOJIHL,. B Teaun cnyyam [JoroBopbT OCTaBa B cuna
Mo OTHOWeHMe Ha TuTynsaps W Ha ocTaHanuTte
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbAHOMOLLEH CbINAacHO M3UCKBaHMATA
3a nbhHomolHUTEe no pasgen Il ot T1ean OOWwm
yCroBus, B Cniyyan 4e crnepj gataTta Ha CbCTaBsHe Ha
MbAHOMOLWHOTO, Nuuata KOMTO ca ro nognucanu,
3arybaT npaBoMmowMATa CUM Aa  npeacTtaBnsieat
Tutynaps. TakoBa MbAHOMOLLHO MOXeE a ce oTTernm
C nuMcmMeHo yBegomrnieHne po baHkata ot
TuTynaps/3akoHHUTE npegcraBuTenn Ha Tutynaps ¢
NNYHOTO UM ABsiIBaHE BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, 4pe3 uanpawaHe no nowiata ¢ obpaTHa
pasnucka, ¢ npenopbyaHa nolla, 4Ype3 HoTapuasnHa
nokaHa.

9. MNoTpebutenat n TuUTynNapaT No cmeTka ocTaBaT
3aabikKeHn KbM baHkaTta o noracsiBaHe Ha BCUYKM
3a4bJDKEHNS, CBbpP3aHK C NON3BaHETO Ha Ycnyrara,
BKITIOYUTENHO M Cred npekpaTaBaHeTo Ha [JoroBopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpekpaTsiBaHe.

10. Mpu npekpaTdBaHe Ha BCUYKM [OOrOBOpU 3a
CmMeTkm K1  BCUYKM BaHKOBWM MPOAYKTU, KOUTO
Tutynapsat wusnonssa B baxkata, [oroBopbT w
JoCcTbNbT A0 Ycnyrata ce npekpartasaT oT baHkara.

XV. AOMBIIHUTENHW PA3NOPENBU

1. (M3m., B cuna ot 08.01.2025 r.) bBaHkaTa
obpaboTBa InMYHUTE [JaHHM B CbOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,006W,
pernameHT OTHOCHO 3awmTa Ha gaHHuTe®). NogpobHa
MHopMaumsa 3a LenuTe U NpaBHOTO OCHOBaHME 3a
00paboTBaHETO HA §NWYHUTE [OaAHHW; KaTeropuuTe
nony4arenu Ha NMMYHU AaHHKW; CPOKa, 3a KOMTO Luie ce
CbXpaHsBaT NMNYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha OaHHM BbB Bpb3Ka C 00paboTBaHETO Ha TEXHUTE
NMYHM JdaHHW OT cCcTpaHa Ha baHkaTa, Kakto u
MHOpMaLMs 3a HaYMHa, NO KOWTO Te MoraT ga 6bvaaTt
yrNpaXHEeHW; JaHHM 3a KOHTaKT C OfTbXHOCTHOTO Nuue
no 3awmTa Ha AaHHUTEe U BCAKa Apyra MHgopmaums,

KosaTo OOWwmaT pernameHT OTHOCHO 3awmta Ha
AaHHUTe wu3uckBa pJda 6bae npegocTaBeHa Ha
cybektute, ce cbabpxa B YBeOOMMeHMe OTHOCHO
o6paboTBaHe Ha NMYHUTE AaHHM, KOETO € HaNN4YyHoO Ha
NHTEpHeT cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo n Ha xapTneH HocuTen BbLB
BCeKN (pnHaHcoB UeHTbp Ha baHkata. BaHkaTa He
cbbpa un He o6OpaboTBa BbBeOgeHUTE  OT
MoTtpebutena buomeTpnyHM [aHHM B MOBUITHOTO
YCTPOWCTBO, Ha kKoeTo uanonsea [lpunoxeHneto 3a
Mob6unHo GaHkupaHe wnnu CodTyepHUs TOKEH ,m-
Token Postbank®, BknounTtenHo HamMa goctbn A0 TAX
B HATO €OUH MOMEHT.

2. B cnyyante, B kouTo TUTYNSpST € pasnuyeH oT
MoTtpebutens, ¢ noanucBaHeTo Ha [loroBopa
Tutynapat wmspunyHO ce cbrnacsBa badkata ga
npegoctaBa Ha [loTpebutensa wHdopmaums no
CbOTBETHUA [oroBop 3a 6aHkoBa cmeTKka Mexay
Tutynaps wn  bankata wumnu  [orosopa, 3a
N3BbPLUEHNTE nocpeacTBOM Ycnyrata onepauun/
TpaHCaKumMW, Kakto u gpyra uHdopmaums OTHOCHO
HanuMyHocTMTe W OBwkeHweto no Cwmetkartal/
CmeTkuTe, KOSATO MHpopmaums nNpencraenssa/ Moxe
na npencraensiea OaHKoBa, cnyxebHa,
npodecMoHanHa TanMHa wnu apyra perynvpaHa
NMHopMaums.

3. Hactoawmte O6wm ycnosus,
WHopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWSA, Ce npefoctaBAT Ha  Tutynaps/
MoTpebutena Ha xapTWeH wnu Jpyr ObAroTpaeH
HocuTen (BKMIOYMTENHO Ypes3 manpailiaHe no UMenn
nnn nybnukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha
BaHkaTta (www.postbank.bg) BbB BMg Ha pa3bupaem
TEKCT 1 B AOCTbMHa hopma Ha 6bnrapckm esuk). o
Bpeme Ha pgenctBneto Ha [oroBopa Tutynapsat/
MoTpebutenar umat npaBo npu nNouckBaHe pAa
nonyyatr ycnoeusTa Ha [loroBopa, Kakto M
HacToswmuTte OO6WM ycnoBusl, B T.4. MUHMMarnHuTe
TEXHUYECKM W3NCKBAHUA, Ha XapTUeH wnu apyr
AbAroTpaeH HocuTen.

4. (Mam.,, B cuna ot 06.08.2025r.) Bcuukn
yBeOMIIEHNSA U N3SBNEHNS BbB Bpb3ka ¢ [loroBopa
TpsbBa na 6baat HanpaseHu oT CTpaHUTe B MMCMeHa
dopma M Ha ObNrapckM €3k n LWe ce cuutar
nosflydeHn, ako 4pe3 NUYHO [OCTaBsHE WU 4pe3
nsnpallaHe no nowjaTa c n3BecTue 3a AoCTaBsHe, Unu
C npenopbyaHa nowia, MM 4Ypes3 Kypuep, unm no
enekTpoHHa nowa, AOCTUrHaT [0 agpecute Ha
CtpaHuTe (pecnekTMBHO 00 agpecuTe Ha eneKkTpoHHa
nowa), nocoyenn B [loroBopa n B Hactosawmute O6Ln
YyCNoBWsi, KakTto W ako ObaaT npegoctaBeHn Ha
Tutynaps/ [MoTpebutena 4pe3 nNoOM3BaHETO Ha
Ycnyrata unu nybnukyBaHETO MM Ha WHTEpHeT-
cTpaHuuata Ha baHkaTta, nocoyeHa no-rope, OCBEH
ako B Hactoswmte OOWM ycnosus He € MOCOYEHO
Apyro. 3a nanpatilaHe Ha yBeAOMMNEHNUSI N U3SBNEHUS
Mo enekTpoHHa nowa oT u o baHkata e BanuaeH
CNnegHVAT afpec Ha enekTpoHHa nouwa: info@e-
postbank.bg.

BKIMKOYUNTENHO
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5. MNoTpebutenat moxe pga wusbupa M NPOMEHS
MHOrOKpaTHO e3uka (O6bnrapcku UNn aHrinnckn) 3a
n3nonsBaHe Ha wuHTepdenrica Ha Canta M
MpunoxeHneto 3a MobunHo ©OaHkupaHe, kaTo Ha
n3bpaHus OT HEro e3uk No BpemMe Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHKkMpaHe e nonyyasa u n3BecTna 3a EgHokpaTHu
kogose, Push HoTUdMKaLMKW, KaKTO U  BCUYKK
CUCTEMHU yBeAOMIEHUs, Kacaewm YcnyraTta, KOUTo
ce wusnpawat 4pe3 SMS wnu Jpyro enekTpoHHO
cboOLLEeHME Unn Ypes3 UMensn.

6. CTpaHnte ce cbrnacsieaT, 4Ye BbB Bpb3ka C
yBegomneHusita go Tutynaps/ MNMotpebutens, kouto
ce npedocTaBAT 4pe3 CbOTBETHWUS [OCTaBYMK Ha
WHTepHeT ycnyrn, baHkaTa He HOCKM OTrOBOPHOCT 3a
Henony4yaBaHe WM HEHaBPEMEHHO MoryvyaBaHe Ha
yBeOMIeHNATA, Korato Henony4yaBaHeTo, CbOTBETHO
HEHaBpPEMEHHOTO nMoflyyaBaHe Cce AbfmkaT Ha
NPUYUHN, HAMUPALLM Ce M3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemu B npeHocHaTa
KOMYHWKaLMOHHA cpea Ha CbOTBETHUTE JOCTaBYNLN
Ha VIHTepHeT ycnyrn, hopcmaxopHu obcTosTencTea u
Ap.), KaKTO M B Cfny4auTe Ha npekpaTaBaHe Ha
OOroBOPHUTE  OTHOWeHUss Mexay baHkata w
CbOTBETHUSA OOCTaBYMK Ha WHTepHeT ycnyruy,
HEe3aBMCMMO OT MpUYNHATa 3a NpekpaTsiBaHETO UM.

7. (N3m., B cuna ot 06.08.2025 r.)baHkaTa nma npaso
Aa nNpoOMEeHs1 efHOCTpaHHO HacTodAwmte O6wm
YCNoBUS!, KakTo 1 npunoxmmute Tapudpa n JlnxeeH
OloneTuH, npwu cnassaHe Ha pasnopenbute Ha
NPUNOXMMOTO 3aKOHOOATENCTBO, BKIMHOYMTENHO, HO
He camo, B CriyyauTe Korato TOoBa Ce Hanara oT
NpOMsiHa B NPUIOXUMOTO 3aKOHOA4aTeNCcTBO, NPOMsiHa
B MpakTukute Ha baHkata no npegnaraHeTo Ha
Ycnyrata nnum npomMsHa B  cneuudmkara/
PYHKUMOHANHOCTUTE Ha camara Ycnyra

7.1.(Hos, B cuna ot 06.08.2025 r.) B cny4aute, B
KouTo TuTynapsT e notpebuten no cMucbia Ha
3MYTC, BankaTa npenocTaBs Ha
Tutynapalllotpebutena npomenute B O6wmTte
ycrnoBsus u/vnu npunoxnmute Tapuda u JluxseH
GloNeTuH He NO-KbCHO OT ABa Meceua nNpeauv gartara,
Ha KOATO NpPOMEHWTE BnM3aT B cuna, u4pes
nepcoHanHo yBeAOMSIEHME MO HAKOW OT cregHute
HaunHu: (i) NMMYHO JOCTaBsiHE MMM M3npaliaHe no
nowata ¢ M3BECTUE 3a AOCTaBsHe, C npenopbyaHa
nowia wunuM 4pe3 Kypuep Ha AeknapupaHus OT
Tutynaps/ lMotpebutena npen 6GaHkata agpec 3a
kopecnoHgeHuusa, unu (i) No enekTpoHHa nowa Ha
aeknapupanuna ot Tutynaps/ [lMotpebutena npend
baHkaTa enekTpoHeH agpec, unu (iii) ypes SMS unu
APYro enekTpoHHO CboObLLEeHMe, Ha AeKknappaHusa oT
Tutynaps/ MNotpebutena npen baHkata mobuneH
TenedoHeH Homep, wunu  (iv) ako Tutynaps/
MoTtpebutens nonssa MobunHo GaHKMpaHe CbrnacHo
HacToawuTe O6wmn ycnoBus - 4pe3 “push”
HOTU(UKALNA Ha ekpaHa Ha MOBUITHOTO YCTPOMCTBO
Ha KMMeHTa, Ha KOeTo e MHCTanMpaHo N akTUBMPaHO

MpunoxeHneTto 3a MobunHo OaHkupaHe.
YBeaomMneHusita, nanparteHu no pega Ha HacTosiwara
TOYKa, Le Ce cuyuTaTt MnosfydeHu, ako AOCTUrHaT Ao
nocnegHo peknapuvpadua npen bankata agpec 3a
KOpPECMNOHAEHUNS, €enekTpoHeH agpec, MobwuneH
TenedoHeH HoMep, pecn. 40 MOBMMHOTO YCTPONCTBO,
Ha KOETO € WHCTanMpaHo W  aKTUBUPaHO
MpunoxeHneTto 3a MobunHo GaHkMpaHe, OCBEH ako B
Horosopa nnu HacToswmuTe OB YyCoBMSt U3PUYHO €

npeaBuaeHo Apyro.

7.2. (Hos, B cnna ot 06.08.2025r.) YBegomMneHneTo oo
Tutynaps/ [loTpebutena OTHOCHO MPOMEHUTE B
Obwute ycnosua w/vnu npunoxumute Tapuda un
JinuxeeH OGionetmH Moxe da cbabpXa Ccamo
NHOpMaLms, Ye e U3BbpLLEeHa NPOMsHa U yKasaHue
Mo KakbB 06LL0A0CTbNEH HAYMH MOXe [a Ce 3ano3Hae
C NPOMEHUTE, KaKTO U MHGOPMaUUsa 3a NpaBoTO Ha
Tutynaps/ [oTpebutena pa Bb3pasn cpewy
npeanoXxeHnTe NPoMeHn No peda, nocoveH 1. XV.7.4
no-gony.

7.3. (HoB, B cuna ot 06.08.2025r.) baHkaTta
AOMbIIHUTENHO OCUrypsBa Ha pPasnofiokeHne Ha
KNMEHTUTE CU NPOMEHMUTE Ype3 NyGnmMKyBaHETO UM Ha
MHTepHeT CTpaHuuara Ha baHkaTa -
www.postbank.bg. baHkaTa Moxe [a ocurypu Ha
pasnonioXeHne Ha KIMEeHTUTe TMpoOMeHuTe U C
nocTaBsiHe Ha yBe4OMIEeHUs B 6aHKOBUTE CanoHW.

7.4. (HoB, B <cuna ot 06.08.2025r.) Ako
TutynapbT/IoTpedbUTenaT He Npuema NPeasIoKeHUTe
NpOMeHu, TOM UmMa nNpaBo Aa Bb3pasun KaTo npekpaTu
[loroBopa B pamKuTe Ha [OBYMECEYHWS CPOK Mo
XV.7.1., 6e3 ga HOCUM OTrOBOPHOCT 3a pPasHOCKM U
obesleTeHna BbLB Bpb3ka C NpekpaTaBaHeTo. ToBa
He ro ocsBoboXgaBa OT 3a4bIMKEHVUETO 3a NnalwaHe Ha
Abmknvn no [oroBopa TakCM WM KOMUCUMOHW A0
MOMeEHTa Ha npekpaTaBaHeTo. Ako
Tutynapsat/Motpebutenat He yBegomn baHkata
NMUCMEHO, Ye He NpuemMa NpeanoXeHuTe NPOMeHN U He
npekpatu [loroBopa no pega Ha Ta3u pasnopenba, ce
cunTa 4e npenrioKeHuTe npoMeHu ca npuetn oT
Tutynaps/ MNMotpebutensa n Tor e 06BbP3aH OT TAX OT
MOMEHTa Ha BN13aHeTo UM B cuna.

7.5. (HoB, B cuna ot 06.08.2025r.) Korato
NPOMEHUTE Ce OTHAcAT A0 MNpuroXuma nuxXBea,
0BMEHEH KypC Unun AbmKMMN TakCu U KOMUCUOHU 1 ca
no-6naronpuaTtHn 3a Tutynaps/ MNoTpebutens, KakTo
N koraTo obxBaTbT Ha MpefoCTaBAHUTE YCNyrn ce
paswmnpsBa No B3aMMHO Cbriacue mexay cTpaHuTe,
Bankata HAMa  3agbiokeHMe  ga  msnpawa
yBeAoMIeHne B nocoveHmns B Un. XV.7.1. opymeceyeH
CpOK Mnn ga obsiBsiBa NO ApPYr HauYvH M3MEHEHUETO
npeav Brv3aHeTo My B cuna.

7.6. (Hos, B cuna ot 06.08.2025r.) B cnyvauTe, B
Kouto Tutynapart He e ,notpebuten” no cMucbna Ha
3MNYINC, baHkaTa ocurypsiBa Ha pasnosioKeHne Ha
Tutynaps u Ha OnpaBoMoOLweHUTE nonssatenu
npomeHmte B Tean O6wm  ycrnoBus  ypes
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nybnukyBaHeTo MM Ha WHTepHeT cTpaHuuata Ha
baHkaTa - www.postbank.bg. NMpomeHuTe BnusaT B
cuna OT MOMEHTa Ha npuemaHeTo MM OT baHkarta,
OCBEH aKko B CbLOTBETCTBME C pelleHneTo 3a
NpPYEMaHeTO UM Ui B CbOTBETCTBME C MPUITOXKMMOTO
3aKOHOAATErCTBO He creABa [a BnA3aT B CuUma Ha no-
KbCHa gaTta. OT MOMEHTa Ha BNU3aHETO UM B cuna
CblUMTe cTaBaT 3agb/KUTEnHW 3a TuTtynapa u
OnpaBomoLLeHUTe nons3saTenmu.

8. Mpn npomaHa B HoOpMaTtuBHata Yypenba,
pernameHTupawia ypegeHn B Hactoawmute O6wm
YyCNoBMUsi OTHOLUEHWs1, OT BIM3aHETO B cuna Ha
NpoMsiHaTa CbOTBETHO CE€ MPOMEHSAT N CbOTBETHUTE
pasnopeabm Ha OO6wnTe ycrnoBusi, OCBEH ako
npomMmsiHaTa Kacae AMCNO3UTUBHM NPaBHU HOPMM.

9. MNoTpebutenat n TuTynsapsaT ce 3agbimkaeaT na
yBegomseaT baHkaTta 3a HacTbNMAM MNPOMEHU B
MbpBOHAYanNHUTE AaHHW, NPedoCTaBeHN OT TAX MNpwu
nognuceaHe Ha [loroBopa, BKMIOYUTENHO 3a BCsIKa
NpoMsiHa B CbOTBETHUS agpec (BKM. €NeKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-0HEBEH CPOK OT HAaCTbMBaHETO Ha CbOTBETHUTE
NPOMEHM, KaTo 3asBABAHETO Ha pasfuyHM OoT
nocoyeHnte B [oroBopa [faHHM B Nocneasauy
OOKyMEHT, nognucaH ot Tutynaps/ NoTpebutens u
npegcrtaBeH npen baHkata, wWwe ce cuuta 3a
yBeJOMIIEHNE 3a HaACTbMUAN NPOMEHN B AaHHUTE,
npegocTaBeHn OT TAX Npy nognuceaHe Ha [Joroeopa.
B npoTuBEH crniyvam BCUYKM YBELOMITEHNS, KOOOBE 3a
aktuempaHe Ha [1CC, nokaHu, SMS-n un ppyru
cbobweHns no HactoAwmuTe O6wm ycnosBua u
[oroBopa, we ce cuuTaT 3a MOMyYeHW, ako ca
nanpateHn Ha lNoTtpebutena w/ nnn Ha Tutynapsa Ha
CbOTBETHUA agpec (BKM. €NeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, NnocoveH B [loroBopa.

10. Mpn wu3nonseaHe Ha Ycnyrata 3a oTAanedeH
AOCTbN OO0 KpeauTHa kapTta, u3gageHa oT baHkaTta,
OTHOCHO npasaTta n 3a4bIPKeHnsaTa Ha
KapTogbpXaTensa Ha KpeguTHata Kapta npwu
n3nonseBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npaeBunata 3a Tutynapa u [loTtpebutensa no
HacToawwmuTe OBwM ycnosua. KaptoabpxatenaT nva
npaBo ga 3asBsiBa SOCTbN 4pe3 Ycnyrata camo o
KpeauTHa/u KapTta/u, u3gageHa/m ot baHkaTta, Ha
KOSATO/ UTO NUYHO TOW € KapToabpXaTerl, Kakto U e
3a4b/KeH da uM3nonseBa camMO JIMYHO KpeguTHata
KapTa upes YcnyraTa. B cny4yain ye kapTogbpxaTenaT
Ha KpeguTHa KapTa [AOMycHe u3nons3saHe u4pes
Ycnyrata Ha kpegutHaTta kapta OT pYyro nvue, Tou
HOCK OTrOBOPHOCT Npea baHkaTta n npen BCUYKM TpeTu
nvua 3a BCMYKM HEMPABOMEPHO U3MbJTHEHN onepaumm
ypes Ycnyrata, KakTo M 3a BCUYKM OPYTU MPEKn U
Henpekn Bpean. 3a HeypepeHute B Tesn O6WwM
YCIoBWsi BbNPOCKU OTHOCHO M3BbPLLUEHUTE TPaHCaKLuUn
C KpeauTHa KapTa 4pes M3nossBaHe Ha Ycnyrata ce
npunarat n pasnopendoute Ha obwmTe ycnoBust Ha
,tOpobaHk bbnrapus” ALl 3a nsgaeaHe 1 M3nonsBaHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNSTA
KbM TAX.

11. 3a BcuukM HeypepeHn ¢ O6wmMTe ycnoBus U
[loroBopa BbNpocu ce npunarat pasnopeabute Ha
AencTBaloTo 6bNrapckoTo 3aKOHOAATENCTBO.

12. B cnyvan ye TutynapaTt He e ,notpebuten’ no
cvucbna Ha 3I1YT1C, Ha ocHoBaHue 46, an. 5 n yn. 67,
an. 4 ot 3INYTIC, cnpsmo CmeTkaTa/ute 1 Ycnyrata
He ce npunarar pasnopegobute Ha rnasa IV o1 3IMYTC
nun. 68, an. 1, un. 78, orpaHMyeHneTo B obxearta n
pasmepa Ha 3arybute, KOMTO MOXe [Ja MoHece
Tutynapsat/ MNMotpebutens, cBbp3aHn ¢ Hepa3peLLeHn
nnatexHu onepaunn cbrnacHo 4n.80 ot 3MYTIC, yn.
82, an. 2 n 3, un. 91, 92 n un. 93, an. 1 ot 3IYIC,
kaTo baHkaTa He HOCK OTrOBOPHOCT CNPAMO TUTyNAps
nunn lNoTpebutenss Ha OCHOBaHME UUTUPAHUTE B
HacTosaWwMA uYneH pasnopeadbu n Tutynapat w/wnm
MoTpebutenar He moraT ga npegsBsiBaT NpeTeHuun
cnpamo baHkata Ha OCHOBaHMe Ha TaX wW/unu
pasnopenbu Ha HacToawmTe O6LWKM yCroBumst, KOUTO T
nMnnemMeHTupar.

13. B cnyyan 4e Tutynapar e ,notpebuten no
cvucbna Ha 3MYIC, baHkaTa npegocTaes OTYET 3a
TakcuTe cbrnacHo 4n.106 ot 3MYIC, ¢ MUHUMaANHO
cbabpxaHne B cvoTtBeTcTBMe ¢ un.107 ot 3IYTIC,
KOUTO Cce noflydyaBa npu nouckeaHe, 6eannaTHo
BEOHDBX MOOMLUHO, HA XapTUEH HOCWUTEN, BbB BCEKU
dmHaHCcoB LEeHTbp Ha baHkata, kato 0e3 pa ce
OTMEHS TOBa NpaBo, OTYETHT MOXE Aa Cce Nony4yasa u
ype3 crpaBku MNOcCpeacTBOM YcnyraTa, ako uma
TakaBa (PyHKLNOHASTHOCT.

14. B cnyyan Ha noctbnuno B baHkaTa nMcMeHO
Bb3pakeHne unu xanba, CBbp3aHN C OTHOLUEHMATA
mexay baHkata un MNoTtpebuten / Tutynsap, ypeaeHu ¢
HacToswmuTe OOwm ycnosus u [oroBopa, baHkaTa
pasrmnexga cnydas v yBegomssa [lotpebutens/
Tutynaps Ha 6Gbnrapcku esuk, B NnMCcMeHa oopma Ha
XapTMeH HOCUTEN UMK C eNEKTPOHHO CbobLeHne no
eneKTpoHHa nowa, 3a peLleHneTo cu B cpok oT 15
paboTHM AHM OT Mony4YaBaHe Ha Bb3PaKEHMETO WUNN
»kanobara. Mo usknYyeHne, korato baHkaTta He Moxe
Ja ce Mnpou3Hece B MOCOYEHUS B NPeaxogHoTo
n3peyeHne CpoK Mo He3aBUCELLUM OT HEes NMPUYMHWU,
baHkaTta ce 3agbmkaea ga mnsnpatu Ha lNotpebutens/
TuTynaps OTroBop, B KOWTO SACHO [da Mocoyu
npuyunHUTE 3a 3abaBaTta, KakTO M CpoKa, B KOMWTO
Motpebutensa / Tutynap4a e nonyyn pelleHMeTo Ha
BankaTta. He3aBucumo ot ToBa, baHkaTa e anb)kHa ga
yBegomu NMoTtpebutens / Tutynsaps 3a peLleHneTo cu
Nno Bb3paxeHneTo unu xanbata B cpok 4o 35 paboTHu
AHW cnea noflydaBaHETO Ha Bb3PaXeHWeTo unu
xanbata. Ako baHkata He yBegomu [MoTpebutens /
Tutynaps B ropenocoyeHnst CPoK U peLleHneTo Ha
BaHkaTa He e npuemMnu1Bo 3a TAX, Te MoraTt Ja oTHecaT
cnopa 3a pasrmexgaHe ot lNomupuTenHaTa KoMucus
3a nnaTtexHu cnopose kbM Komucusata 3a 3awimrta Ha
notpebutenute. AgpecbT Ha KomucusaTta 3a 3awmta
Ha noTpebutenute e: rp. Cocmsa 1000, yn. ,Bpabuya“
Ne1, eT. 3, 4 n 5. JonbnHuTenHa MHgopmMmaumsa 3a
MomupuTenHaTa KOMMCUA 3a NnaTeXxHU Cnopose KbM
Komucuata 3a 3awmrta Ha notpebutenute w
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yCcrnoBusitTa 3a HEWHOTO ce3upaHe € HanuyHa Ha
NHTEpHEeT cTpaHuuaTta Ha BaHkaTa -
www.postbank.bg, cekunsa ,Bpb3ku c KknueHTn®, B
HEeNHUTe PMHaAHCOBM LIEHTPOBE, KaKTO N Ha MHTEPHET
cTpaHuuata Ha [lomupuTtenHata Komucusa  3a
nnaTexHu crnopose KbM Komucudatra 3a sawmra Ha
notpebutenuTte - https://abanksb.bg/pkps/.

15. CnoposeTte mexay CTpaHuTe LWe ce paspellasat
no B3aMMHO Cbrnacue, a B Criydan 4Ye TakoBa He Obae
NOCTUrHaTO, CMNOPbLT e Ce OTHacsa 3a paspellaBaHe
npea KOMNeTeHTHNSA Gbnrapckm cba no peaa Ha MK
KaTo 3a KIMEHTWU, KOUTO He ca ,noTpebutenn” no
cmucbna Ha 3IYTNC, cnopbT ce pewaBa npeq
KoMneTeHTHUA 6bnrapckn cbg B rp. Codusi.

16. (M3am. B cuna ot 06.08.2025 r.) HactosawwuTte
O6bwn ycnoeus Ha ,HOpobaHk bBbnrapua” AL 3a
enekTpoHHO 6GaHkoBO  obcnyxBaHe  ,MHTepHeT
GaHkMpaHe” 3a uHAMBMAYaANHW W KOPNOpPaTUBHM
KnNueHTn ca nybnukyeanm Ha 01.11.2024r. Ha CanTa
Ha agpec www.postbank.bg u ca B cuna ot
08.01.2025r. 3a HOBM KNMEHTM Ha YcnyraTta,
perncTpypaHn  crieg  nocodyeHata garta.  3a
CblUecTBYBallM  KNMEHTM Ha  Ycnyrata  KbM
nocoyeHaTta aarta ObwumTe ycrnosusi/pecn.
N3MEHeHVATa Le BNA3aT B cuna crnepj cboTBeTHaTa
jarata Ha npexBbprsHe Ha npounnte UM KbM
HoBatTa Cwuctema (nnartcdopma) 3a €EneKTPOHHO
GaHkMpaHe, 3a KoATOo Wwe 6baaT NMCMEHO YyBELOMEHM
oT baHkata no pega Ha T. XV.7.1. n XV.7.2, pecn. T.
XV.7.4 no-rope. CbuwecteyBawmte KnneHtn mmart um
npaBo C U3PUYHO NUCMEHO n3aBneHne go baHkarta ga
npuemart Hactoswmute O6LWK ycnosust Npeam aartara,
Ha KOATO € NpeanoXeHo Aa BNA3aT B cuna, KaTo B
Te3n cnyvyan O6WuTe ycnosBus e 3anodHaTt ga ce
npunarat B OTHOWeHnsATa um ¢ baHkaTa, cumTaHo oT
Jarata Ha KOATO Ce W3BbPLUM NPEXBLPSHETO Ha
npocduna um KkbM HoBaTa Cuctema (nnatgopma) 3a
eneKkTpoHHO HGaHkupaHe, 3a KoeTo e 6baaT NMCMEHOo
yBefomMmeHu oT baHkaTa.

Hactoawmte O6wm ycnosua Ha ,lOpobaHk Brnrapus”
All 3a enekTpoHHO GaHKOBO OGCNyXBaHe ,MHTepHeT
OaHkupaHe” 3a wuHOMBMOYANHU U KOPNOPaTMBHMU
KNMEHTX ca C NocrneaHn U3MEHEHUS N OONbIIHEHUS B
cvna ot 01.01.2026 r.
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