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Pewenus sa mboemo ympe

OBLLUM YCINIOBUA HA ,JIOPOBAHK BBIITAPUA” AQl 3A ENEKTPOHHO BAHKOBO
OBCNYXBAHE ,,MHTEPHET BAHKUPAHE” 3A UHOUBUAYAJIHU U KOPINMOPATUBHU KINUEHTH

B cuna o1 08.01.2025 r.

. NAPEOMET

1. Hactoswmte O6wm ycnosus Ha ,HOpobaHk
Bvnrapua“ Al 3a enektpoHHo 6aHkoBO obcnyxBaHe
JJMHTepHeT  GaHkMpaHe® 3a uHOMBUAYanNHU U
KoprnopaTMBHM KNUeHTK (No-gony 3a kpatkocT ,O6Lwm
ycrnosusi) ypexxgaTt oTHoweHusita mexay ,HOpobaHk
Bvnrapua” ALl (HapuiaHa no-HaTaTbk ,,bBaHkaTta“),
BMcaHa B TbproBCKMSA PErUCTbp M perncrbpa Ha
lopyuandeckuTe  nmMua € HecTonaHcka — uen
(TPPIOJTHL), EWK 000694749, cbc cepanuuie w
agpec Ha ynpasneHue: rp. Codusa, PaiioH ,Butowwa®,
yn. ,OkonospbcTeH MbT* Ne 260, ¢ enekTpoHeH agpec
info@e-postbank.bg, kpeantHa NHCTUTYUMS C NULEH3
3a b6aHkoBa genHocT Ne B-05/02.04.1991 r., usgaaeH

OT KOMMNETEHTHWs1 Hag3opeH opraH — bbnrapcka
HapogHa OaHka (www.bnb.bqg) nocrnegHo
aKTyanumanpaH CbC 3anosen Ne BHB-

91619/31.05.2017 r. Ha [Mogynpasutena Ha BHB,
pbkoBodel, YnpasneHuve ,bBaHkoB Hagsop“, kaTo
AOCTaBYMK HA NNaTeXHW yCryru oT eaHa ctpaHa u oT
Apyra ctpaHa nuuara - TUTynspu Ha CMETKK, MO KOUTO
ce NpefoCTaBAT NfaTeXHUTE YCNyru U CBbp3aHu C TAX
HennaTeXxHu ycnyru, npegMeT Ha Hactoswmute O6Lwm
yCrnoBusi, U nuuarta - nonsBaTenu Ha MnoCoYeHuTe
nnatexHu W HennaTtexHu  YCnyru, CbrnacHo
YCNOBUSITA Ha CKMOYEHUST MeXay CbliuMTe CTpaHu
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LMHTEepHeT OaHkmpaHe®.

2. Hactoawute OOwmM ycnoBus npeacraBnsisaT
HepasgenHa 4YacTt ot [loroBop 3a npegocTaBsiHe U
nonsesaHe Ha ycnyrata ,MHTepHeT 6GaHkmpaHe®. 3a
cnyvaute, HeypegeHn B Tean OOwWwM ycnoBus 1 B
[orosopa 3a npegocTaBsiHe M NON3BaHe Ha ycnyraTa
LWMHTepHeT GaHkMpaHe®, ce npunaraT ycrnoBusTa Ha
CKITHOMEHMTE O0roBopu 3a 6aHKOBM CMETKU u/unu 3a
CbOTBETHUTE apyrm NPOAYKTU n ycnyru,
npeaocTaBsaHn OT unu Ypes baHkata, 4OCTBN A0 KOUTO
Ce OocCbllecTBABa 4pe3 M3non3BaHe Ha ycnyrata
JWMHTEpHET  BaHKmpaHe® ©n  CbOTBETHUTE  00WM
yCIoBusi, NPUNOXNMIN KbM TE3U JOrOBOPW.

[I. ONMPEAENEHUA

1. Wam., B cuna ot 08.01.2025 r.) ,Ycnyrata
,2AHTepHeT OaHkupaHe“ wnu ,Ycnyrata ,e-
Postbank‘“ unu camo ,,Yecnyrara“ unu ,,e-Postbank
npepoctaBeH oT baHkata Ha [loTpebutens
oTganedyeH [OCTbN A0 CMETKM u/unu OO Opyru
NPoaYyKTU W ycryrn, npefocTtaBsHU OT MMM ypes
BaHkaTta, nocpegcTeom m3nonssaHu ot MNoTtpebutens
TEXHUYECKN cpeacTBa 3a KOMYHWKaUWUS, OnucaHu B
HacToawmuTe OGLWM YyCNoBMKSA, KakTO M NpeocTaBsHe
Ha Bb3MOXHOCT 3a U3BbpLLUBAHE Ha NaTeXHWU 1 gpyru
onepauum u/vnn TpaHcakuumn, HapegeHn oT Unm Cbe
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cbrnacueto Ha  [loTpebutens, nocodyeHn B
HacToswmute O6wm ycnoeusA. Ycnyrata ce
npenocTaBs Ype3 NepcoHanuMavMpaH OHMarH OOCTbI
(notpebutenckn npocdun) Ha [loTpebutens p[o
cuctemarta 3a €efliekTpoHHo 6GaHkupaHe Ha baHkaTta,
npe3 Canta unn npes3 npunoxeHneto m-Postbank
novo.

2. ,JoroBop 3a npepoctaBsAHe WU NoJfi3BaHe Ha
ycnyrata ,MHTepHeT O6aHKkuMpaHe“ wunu camo
»orosBop* NMACMEH [OKyMeHT (B TOBa 4MCho
AOroBoOp W/unu Apyrn JOKYMEHTW, HOCELLM NOANMUCUTE
Ha CTpaHMTE W KOHKPeTM3MpallM TexHW npaBa WU
3a4bIIKEeHUs1 BbB Bpb3Ka C AOCTbNa M NON3BaHETO Ha
Ycnyrarta ,MIHTepHeT 6aHkMpaHe®, KakTO 1 aHEKCUTE U
AOMBbIHUTENHN CNOpa3yMeHUs KbM TsIX), NOANMCaH/n
oT baHkata n Tutynaps, B cnydante, B KOUTO TOW € U
Motpebuten wnmn wmexgy badkata, Tutynspa wu
Motpebutens, B cnyvyante, B KoMTo TUTynapaT gaea
npaBo Ha [loTpebutens pOa ce pasnopexaga c
HanMyHOCTMTE WM [fa nofnyyaBa MWHoOpMaums 3a
CbCTOSIHME/OABWXKEHNE MO HEroBUTe CMEeTKU W/nunu
ApYyrM NPOAYKTM M YCNyrn, npeaocTaBeHn oT/4pes
BaHkata, 4pe3 nonaeaHe Ha ycnyrata ,HTepHeT
OaHkupaHe®.

3.,,Tutynap Ha cmeTka“ wnu camo ,, Tutynap“
du13MYeCcKo nNunue Unu IPUOMYEcKo nuue, KoeTo uma
ckntoveH ¢ baHkata goroBop 3a HAKOS OT criegHuTe
ycnyrn: ©aHkoBa cmeTka; GaHKkoBa nnaTexHa kapTta
n/vnn goroeop 3a kpeaut. B cnyyan ye Tutynapsr e
IopuanMyecko nuue, OEWCTBUSTa, KOUTO cnegBa Aa
ObaaT M3BbLPLUEHM CbrNacHo HactoswmuTe O6Wwm
YCINoBWsi, C€ M3BbPLUBAT OT HEroBuUs/T€ 3aKOHEH/HU
npegcrtaBuTen/v,  CbOTBETHO  MbJIHOMOLLHMK
du3nyecko/n nuue/a — B CboTBETCTBME C obema Ha
npegcraesmTenHarta my/vm Bnact. ManoneTtHo nuue He
Moxe aa 6bae Tutynap no cMmcbna Ha HacTosALWwmTe
O6ww ycnosus.

4. ,,OnpaBomMolleH non3saren* nnn
»LroTpeéuren® - dunanyecko nuue, KOETo CbrnacHo
Horosopa n HacTodAwmTe O6LWM yCcnoBms MMa MbiHU
MM  OrpaHNYeHn npaBa Ha OOCTbMN  wU/mnu
pasnopexnaHe A0 pa3Mepa Ha pasnofnaraemaTta
HaNMYHOCT M 3anoxeHusa numnt no CmeTkarta, pecn.
[0 Apyr NpoaykT w/wnwn ycnyra, 4OCTbn A0 KOMTO €
npegocTtaBeH NocpecTBOM non3eaHe Ha YcnyraTta. B
cny4vanTte, B KOUTO, CbrniacHo [loroBopa, TUTynapsaT e
nocouun noeeye ot eaunH MNoTpebuTen, pasnopenbute
Ha  Hactoawmte OOwm  ycnosus, kacaelim
MoTpebutens, ce npunarat CbOTBETHO CNPSMO BCEKU
oT NoTpebutenure.

5. ,,CmeTKa“ - Bcsika cMeTka, oTkpuTa npu baHkaTta
CbrnacHo 4orosop 3a 6aHkoBa cMeTka ¢ TuTynsapsi, 4o
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KOSITO ce npefocTaBsa OCTbM nocpeacTBoM YcnyraTa
cbrnacHo [oroBopa. [O KONKOTO He € ypeneHo
n3pnyHo apyro B [loroBopa u Hactoawmte OO6wm
yCInoBwsi, N0 OTHOLLEHME Ha NpaBaTa 1 3a4bIDKEHNATa
Ha CTpaHuTe BbB Bpb3Ka C BCsKa KOHKpeTHa CmeTka
ce npunarat ycrioBusiTa Ha CbOTBETHUS JOroBOP 3a
GaHKoBa CMeTKa, BK/OYMTENHO CbOTBETHUTE 0OOLLM
ycrnosusi Ha baHkaTa, NpUNoOXMMK KbM Hero.

6. ,,KEN (KBanucgpmumpaH enekTpoHeH nognuc)“ —
€NeKTPoHeH Noanuc nNo cMmucbna Ha yn. 3, T. 12 ot
Pernament (EC) Ne 910/2014 Ha EBponenckus
napnameHT M Ha CbBeta ot 23 tonm 2014 roguHa
OTHOCHO eIleKTpoHHaTa naeHTndurkaums “n
yOOCTOBEPUTENHUTE  YCNYyrM  MpU  €NEeKTPOHHU
TpaHCaKuMn Ha BbTPELIHMS Nasap U 3a OTMsSIHA Ha
OunpektnBa 1999/93/EO (,PernameHT 910/2014%);

7. ,Kog 3a aktmBauma‘“ — Kog 3a akTMBMpaHe Ha
Joctbna Ao Ycnyrata npyv nMbpBOHayarneH BXog Ha
MoTpebutens B cuctemara 3a enekTPoOHHO BaHKupaHe
Ha baHkara.

8. ,,Kop 3a poctbn“ KOMOMHauma ot noTpebutencko
nme 1 napona, KOUTO Ce U3Non3Ba 3a yCTaHOBsIBaHE
Ha ngeHTuyHocTTa Ha lMoTpebutensa npu gocTen o
YcnyraTa, n KOMTO TOM Cb3daBa cam Npu akTMBMpaHe
W nNbpBOHA4YaneH AocTbn Ao YcnyraTta, CblNacHoO
HacTosawmuTe O6LWKM ycrnosus.

9. ,,Cant“ - nHTepHeT canta Ha baHkata Ha agpec:
https://new.e-postbank.bg, 4pe3 konto baHkaTa
npegoctaesa 4OCTbN Ao Yenyrata Ha NoTpebutens.

10. (U3m., B cuna o1 08.01.2025 r.) ,,MpunoxeHue 3a
MobunHo ©6aHkupaHe“ wnn camo ,MobunHo
OaHKupaHe“ - npunoXxeHne 3a MoOUIHM YCTPOMCTBA
C HaumeHoBaHue “m-Postbank novo”, uype3 koeTo
BaHkata npegoctaBs goctbn o Ycnyrata Ha
MoTtpeburtens.

11. ,,Kopg 3a MmobunHo 6aHKupaHe“ — reHepupaH oT
Motpebutena [llepcoHaneH  wnOEHTUMUKALNOHEH
Homep (MMMH kop), KkowWTo cCce wm3nons3ea 3a
yCTaHOBsIBaHe Ha umaeHTu4HocTTa Ha [loTpebutens
npy BXO4 W JOCTbM A0 (OYHKUMOHANHOCTUTE Ha
Mob6unHoTo 6aHkMpaHe u 3a 4OoCTbn 40 Ycnyrarta.

12. (U3m., B cuna ot 08.01.2025 r.) ,BnomeTpuyHm
OaHHK OaHHKW, CBbp3aHn C  umsmyecku,
U3NONOrMYHN NN NOBELEHYECKN XapaKTEPUCTUKM
Ha [loTpebutens, perncTtpypaHu B pes3ynTar Ha
cneununyHo  TexHudecko  obpaboTBaHe — upe3
Bb3MOXHOCTMTE Ha oOnepalMoHHaTa cuctema Ha
non3BaHo MOBUNHO YCTPOWCTBO (KaTto Hanpumep
pa3no3HaBaHe Ha MPbLCTOB OTMNeYaTbk WNKU JMUEBO

pasno3HaBaHe), KOUTO nossonsear unm
noTebpXaasat HeroBaTa GuomeTpuyHa
noeHtTudvkauma, nopagu Koeto MoraT ga ce

n3nonseaT 3a yCTaHOBsIBAHE Ha WAEHTUYHOCTTa Ha
MoTpebutens npu BXOA4 WM [AOCTbN A0
dyHKUMOHanHocTuTe Ha lMpunoxexHmeto 3a MobunHo
GaHkupaHe 1 gocTbn Ao Ycnyrata, KakTto 1 npu Bxoa
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N 40CTbN A0 PYHKUMOHANHOCTUTE Ha NPUNOXEHNETO
m-Token Postbank. baHkata He cbbupa K He
obpaboTtBa BbBeaeHuTe oT MoTpebutens
BrvomeTpuyHn gaHHM B MOOWMMAHOTO YCTPOWCTBO, Ha
koeto wu3nonaea [lpunoxeHnetro 3a MobunHo
GaHkmpaHe wunu  CodTyepHuss TokeH ,m-Token
Postbank®, BkntountenHo HAMa A4oCTbN A0 TAX B HATO
€[H MOMEHT.

13. ,,CtpaHuTe” — baHkaTa u TUTynapsaT, Korato Tou
e un [llotpebuten wnu baHkata, TuUTynapar u
MoTpebutenar, B crnydyauTte, B KOUTO TUTynapaT u
MoTpebutenart ca pasnuyHu nuua n TuTynapaT gaea
npaBo Ha [loTpebutena pga ce pasnopexga c
HannyHocTUTE W fda nornyyYyaBa WHdopMaumsa 3a
CbCTOAHME/ABMKEHNE MO HeroBute CmeTkn wu/mnu
ApYyrM NpOAyKTM W yCrnyrn, npefoctaBeHn oOT/ypes
baHkaTa, 4pe3 nonsBaHe Ha Ycnyrata ,HTepHeT
GaHknpaHe“.

14. ,,CohTyepeH TokeH ,,m-Token Postbank nnu
camo ,CodtyepeH TOKeH“ wunm ,m-Token
Postbank® e npunoxeHne 3a MOOWMNHM yCTpoucTBa
(cmapTdoHKn) ¢ onepaunoHHa cuctema Android nnu
iOS, «KkoeTo cnyxuM 3a YyAOCTOBeEpsBaHE Ha
NOEHTUYHOCTTa Ha MoTpebutens n 3a
noTBbPKAAaBaHe Ha CbrnacueTo 3a U3MbfHEHWE Ha
€NeKTPOHHM ANCTAHUMOHHWN NNATEXHN U HEeNnaTexXHu
onepauun, u3BbplleHM 4pe3 Ycnyrata ,UHTepHeT
OaHkupaHe* u/unu ypes gpyru QurntanHn KaHanu 3a
AO0CTbN OT pascTosiHMe. AKTMBMpa Ce MO UCKaHe Ha
MoTtpebutens upes Ycnyrata ,MHTepHeT 6aHkupaHe®,
[ocTbn A0 NpUNoXeHMETO ce ocurypsisa c onpeaeneH
ot lMotpebutena MNMUH 3a CodTyepeH TOkeH vnn ¢
BrvomeTpuyHn gaHHN. COPTYEPHUAT TOKEH HE MOXe
Aa 6bae nHcTanupaH Ha noseye OT e4HO YCTPOMCTBO
eaHoBpeMeHHO. AkTuBUpaHeTo Ha CodhTyepeH TOKeH
Ha HOBO YCTPOWCTBO [JeakTuBMpa aBTOMATUYHO
TOKEHa Ha TeKyLLOTO YCTPONCTBO.

15. ,,EpHOKpaTeH Koa“ - eqHOKpaTeH KoA, nanpaTeH
oT baHkaTta Ha [MoTpebutens ypes SMS wunn 4pes
ApYro enekTpoHHo cbobuieHne (VIBER) Ha mobuneH
TenedoHeH HoMep Ha lNoTpebutens, NpeaocTaBeH u
AeknapupaH npeq baHkarta cbrnacHo [Jorosopa.

16. ,MepcoHanusupaHo cpeacTBO 3a CUTYPHOCT
(NMCC) — cnocob 3a ycTtaHOBSIBaHe Ha WOEHTUYHOCTTa
Ha MNoTpebutens (B ToBa uncno - Kog 3a gocton, Kog
3a MoOOunHo ©OaHkmpaHe, bBrnomeTpudHn [aHHw,
CodbtyepeH TOkeH, KEI, EpHokpaTeH kog wnu
koMbuHauma OT ABe Unu noseye oT n3bpoeHnte) npu
goctbn go Ycnyrata 4pe3 Canrta wunum  4pes
MpunoxeHueTto 3a MobunHo 6aHkMpaHe, KakTo 1 nNpu
BXO4 M [OCTbN A0  (YHKUMOHANHOCTUTE Ha
npunoxeHmeto m-Token Postbank.

17. ,,Push HoTudmnkauma“ e n3BecTue
(HoTMbMKaLmsa) BbB dhopmMaTa Ha KpaTKo CbobLeHue,
KoeTo ce uanpatla ot baHkaTa Ha lNoTpebutens u ce
nokasBa Ha ekpaHa Ha MOOWNHOTO YCTPOMCTBO, Ha
KOETO € WHCTanMpaHO U aKTMBUPAHO MPUNOXEHUETO


https://new.e-postbank.bg/

m-Token Postbank nnn npunoxeHneto 3a mobunHo
©aHkupaHe. C Hero NoTpebuTtens ce nHdopmupa, ye
ce u3BbplIBaA oOnepaumd, U3MUCKBalla HEroBOTO
NnoTBbPXAEHME N € HeobXxoaMMO Aa oTKMYM m-Token
Postbank n ga s notebpan. M3BectMeto cbabpxka
WHopMaUmMs 3a onepaundaTa, YMeTo NOTBbpPXAEeHWEe
ce N3NCKBa.

18. ,QR kon“ npeacraBnsgBa maTpuyeH 6apkod nog,
dopmaTa Ha KBagpaT C YepHU Moaynu BbpXxy 6sn
OH, B KONTO € 3akogupaHa MHopMauus, KOATo ce
BM3yanusvpa Mpu CKaHupaHe Ha koga C MOOUITHO
YCTPOWCTBO, cHabaeHo ¢ kamepa. QR KogbT cnyxu 3a
KogupaHe Ha WHpopMauuaTa 3a  KOHKpeTHa
onepauus, usBbplieHa 4ype3 e-Postbank u 3a
pa3untaHeTo 1 oT m-Token Postbank.

19. ,,Cnuctbk c [loBepeHu nonyyarenu“ — CnnuchLk ¢
MMeHa/HaMMeHOBaHMUs Ha nuua U HOMEep Ha THAXHa
nnatexHa cmeTka (IBAN) mnu Ha KpegmTHa kapTa,
n3gageHa ot baHkaTta, kKOMTO MOXe ga ce cb3gage oT
MoTpebutena cnen wuaeHTUUUMpPaHeE UM BXod B
Ycnyrata ,MIHTepHeT GaHkupaHe” (4pe3 Canta vnu
ypes [lpunoxeHneto 3a MobunHo 6aHkupaHe) u
notebpxaeHne 4ypes CodTyepeH TokeH ,m-Token
Postbank®, cnemg koeto 3a wu3BbLPLUBAHETO Ha
€NEeKTPOHHM ANCTAHLMOHHU MAATEXHN onepauumn KbM
nMua oT Cnucbka He e Heobxoanmo NoTBbPXKAAaBaHe
cbC CobTyepeH TOKeH wvnu no Apyr npenBuaeH B
HacToawmuTe O6LWKM YCNOBMS HAYMH, A0 NMUMUTUTE 3a
M3BbpLUBAHE HA NPEBOAN OT CMETKa.

20. ,Onepaunm ¢ HUCKA CTOMHOCT — AUCTaAHLUMOHHA
€NeKTPOHHa nnaTexHa onepauus, 3a U3BbpLUBaHe Ha
KOSATO, MPM HanuuMe Ha YCroBWUSTA, MOCOYEHN B
pencTteawaTta Tapuda Ha baHkaTta, He ce M3uUcKea
norebpkaaBsaHe cbC CodTyepeH TokeH (,m-Token
Postbank®) nnv no gpyr npegsuaeH B HacToawmTe
O6Lwm ycnoBns HauuH.

M. CKNIOYBAHE HA AOroBoprP 3A
NMPEAOCTABAHE U NOJNI3BBAHE HA YCIYTATA

1. Ycnoswue 3a usnonssaHe Ha Ycnyrata e Tutynapart
Aa uma egHa unu nosede CMeTKW, OTKPUTU npwm
BaHkaTa.

2. Ycnyrata Moxe pfa 0Obaoe wu3non3saHa w 3a
oToanevyeH [OOCTbM caMO [0 KpeauTHa KapTa,
n3gapeHa ot badkaTta, 6e3 ga e Hanuue GaHkoBa
cmeTka, oTkputa npu baHkata. B TO3M cnyyan
Ycnyrata moxe ga 6bae m3nonssaHa camo OTHOCHO
N3BBbPLUBAHE HA KOMYHAIHU NnallaHnsa 1 nnawaHus
Ha MeCTHM JdaHbum no pepga Ha T. IV.3.2.7 ot
HacToswwmnTe OO ycrnosus.

3. Tutynapar  (korato TOW € €4HOBPEMEHHO U
Motpebuten), pecn. Tutynapatr u [loTpebutenst
(koraTo NnocnegHuUAT € pasnuyeH oT TUTynaps), KouTo
XenasTt ga nonseaT Ycnyrarta, ckntouysat ¢ baHkata
[oroBop 3a YcnyraTa, cnef kato ce 3ano3HasaT C
HacToswmuTe OOwm ycnosusa. [oroBopbT BNM3a B
cvna npuv NoAanMcBaHeTo My.
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4. C nognuceaHeTo Ha [orosopa, TuUTynapsT, pecn.
MoTpebutenat wuspuMyHO pJeknapupaTt, 4e ca ce
3anos3HanM CbC CbOTBETHUTE Mpunoxumm O6Lwm
ycnosuss  Ha ,HOpobGaHk bBbnrapua” Al KbMm
goropopute 3a 6GaHKoBM cMeTKM (Ha dusnyecku/
topyanydeckn nuua) (Ny6nukyBaHM Ha WHTEpPHeT
cTpaHuuata Ha baHkata www.postbank.bg w/vnu
HanM4YHNM BbB (UHAHCOB LEHTbp Ha baHkaTta),
BKMIOUMNTENHO C MHOpMaumdaTa, KOSTO cregsa ga
My/vm 6bae npegoctaeeHa no yn. 60 n cn. ot 3akoHa
3a nnaTexHuTe YCnyrm Wu nnaTtexHUTe CUCTEMMU
(,3Myrc*), npuwematr ™ W”n ce cbrnacaesar
pa3nopenbuTe Ha AoroBopuTe 3a 6aHKOBU CMETKM Aa
6baaT npunaraHn B oTHoweHusiTa mexay CtpaHute
BbB BPb3Ka C OTKPUBAHETO, BOAEHETO M 3aKPUBAHETO
Ha CMmeTkuTe, KakTO M C  HapexgaHeTo,
N3BbPLUBAHETO, OCMOPBAHETO W KOPUTMPaHEeTO Ha
nnaTeXxHu ornepaumm NocpencTBOM MOJSI3BAHETO Ha
Ycnyrata, ¢ oOTroBopHocTTa Ha CrtpaHute 3a
HepaspeLLleHn NN HETOYHO MU3BBLPLLEHM TpaHCaKLUMn
M ap. nNpunoXxumn pasnopendn, [OOKOMKOTO B
[loroBopa He e yroBOpeHo Opyro.

5. B cnyyan ye TutynsapsTt € dunsmyecko nuue, 3BbH
nocovyeHnte B T. lII.6., [JoroBOp®bT, KakToO U BCUYKK
AOMBbNHUTENHU CMOPa3yMEHUS UMM aHEKCU KbM HEro,
aKko Mma TakuBa, Ce nognucea CamMoO JIMYHO OT
Tutynsaps, pecn. ot Tutynaps v MNoTtpebutens.

6. B cnyyan 4ye Tutynapar e wopuandecko nuue,
€[HOMWYEH TbproBeL, unuM nuue, YnpaxHaBawo
ceBoboaHa npodpecus, [oroBopbT, KaKTO U BCUYKK
AOMBbAHUTENHU CNOPA3yMEHUS UM aHEKCU KbM HEro,
ako uMMa TakuBa, Ce nognucea Ype3 3aKoHHUTE
npegcraBuTenu Ha TUTynNaps, pecn. OT egHONMUYHUA
TbProBey, unM nuUeTo, YynpaxHaBawo cBobogHa
npodecns unu 4Ypes3 TexeH MbSIHOMOLLHMK, KaTo B
To3n cnyyanm baHkata npuema camo cnegHuTe
MbITHOMOLLHW:

1) MbNHOMOLWHO C HOTapmanHo yaoCToBeEpsiIBaHE Ha
NOANUC MNK Ha NOAMUC N CbAbPXaHWe, 3aBePEHO OT
(a) 6bnrapckun HoTapuyc cneg Mecey man 2016 r. nnu
(6) 3aBepeHO B OBLMArapcko AMMAOMaTUYECKO Wn
KOHCYNCKO  MpeacTaBUTENCcTBO B YyxOuHa U
npeactaseHo B baHkaTa 3a nMbpBM MbT B CPOK A0 1
(emHa) rogmvHa OoT AaTa Ha 3aBepPSBAHETO MY;

2) [MbnHomowHo no obpasey Ha baHkara,
nognucaHo eqHOBPEMEHHO OT TuTynaps/ 3akOHHUTE
npeactaBuTenn Ha TuTynsaps M YMbIIHOMOLLEHOTO
nvue npen HeUH CNyXuTer, 3a KOeTo ce ObJIKU Takca
cbrnacHo Tapudarta wn.

MbnHOMOLWHO, KOETO He e no obpasey Ha baHkaTa,
He3aBMCUMO Janu € C HoTapuanHo y4oCTOBepsiBaHe
Ha MNOAMMC WNU Ha NoAnuC M CbAbpXaHWe unn e
nognucaHo npepn cnyxurten Ha baHkaTta, cnegsa fa
CbAbpXa M3PUYHO BONEM3SABIEHME 3a MOns3BaHe Ha
Ycnyrata oT MMeETO M 3a cMeTKa Ha Tutynaps, a
MbHOMOWHNKLT TpsibBa ga wuma  HaW-mMarnko
cnegHuTe npaBoMolwng: fa ckrwouum [JoroBop 3a
Ycnyrata ,MHTepHeT GaHkupaHe® npu ycnosudra,
npegnaraHn ot baHkata v ga nonbnHM M nognuvle




BCUYKM OOKYMEHTM, M3NCKBAHM OT Hesi B Ta3n BPb3Ka,
B T.4., HO He camo: OOWM ycroBMs 3a €feKTPOHHO
GaHkoBo obcnyxBaHe ,MHTepHeT  GaHkupaHe,
[oroBop 3a npegocTaBsiHe M NOM3BaHe Ha ycnyraTa
LWMHTEpHET OaHKMpaHe® nMnu aHekcu U NPUIOXEHWUS
KbM CKITOMEH JOroBop, Aa onpeaenv CMeTkute n/mnm
apyrute npoayktu/ycnyru, oo kouto MNotpebutens we
nma OOCTbM, A 3asBM NpaBa Ha AOCTLIM, Aa MOCOYM
OnpaeomolleH nonaeaten ([NoTpebuTten) no cmuckbna
Ha [loroBopa, fa Mocoyn npaBa 3a U3BbPLUBAHE Ha
nacvBHW W/ WNM aKTUBHW oOnepauMnm Kakto u aa
rnocrasum ApYyrn YCrOBUSA WNW  OrpaHuyeHus, pna
CbCTaBs, MOANUCBA, MoAaBa M MNoflyyaBa BCUYKM
HeobxoauMM [OKYMEHTW, KakTO M [a WU3BbpLUBa
BCSIKAKBM [ENCTBUS, HeobOXooumu 3a CKIovBaHe
npekpaTaBaHe W/unu npoMsiHa Ha YycrnoBusiTa Mo
cknoveH ¢ baHkata [Jorosop.

MbNHOMOLWHOTO ce npeacTaBs OT MbIIHOMOLLHUKA B
opvrmHan 3aefHo C BanuaeH OOKYMEHT 3a HerosaTta
camonuyHocT. baHkata Mma npaBo ga noucka Aa
nonyyYn M3PUYHOTO MUCMEHO MNOTBbPXAEHWE 3a
BanuMgHOCTTa Ha MNbIHOMOWHOTO OT Tutynaps/
3aKOHHWUTE NpeacTaBuTeNn Ha TUTYNSAps, KakTo 1 aa
M3BbPLUM NPOBEPKA Ha MbIIHOMOLLHOTO B PErncTpu,
[0 KOWUTO MMa pernameHTupaH gocten. baHkaTta uma
npaBo fa OTKaxe fAa npuvemMe MbIHOMOLHO npu
HeCbOTBETCTBME C WU3MUCKBaHUATaA M 3a paborta ¢
MbIIHOMOLLHWN, KaTo, HO He camo: ako Mo HeWlHa
npeueHka obxeBaTbT Ha NpeacTaBuTeNHaTa BracT Ha
YyMBbAHOMOLLEHOTO Nuue He e aeduHupaH ACHO U
HeBYCMMWCMEHO; aKko B MbfIHOMOLLHOTO € YrOBOPEHO
ycnosue 3a npekpaTaBaHe npasaTta Ha
MbSIHOMOLLHMKA NN YCIOBUE 32 N3NbIHEHNE, KOETO €
M3BbH KOHTpPONa M WM ako MO HeWHa npeLeHka
cb3gaBa 3aTpydHEHUs U3BbH OOMYanMHOTO 3a
oTKpuBaHe unu obcnyxeBaHe Ha CmeTka w/unu 3a
npegocTaBsAHETO Ha Ycnyrata, ako He Moxe [a
NPOBEPU MbITHOMOLLHOTO B CbOTBETHUTE PETUCTPU, A0
KOUTO MMa perramMeHTUpaH AOCTbI; ako He MOXe Aa
nonyYn U3pMYHO MNUCMEHO MOTBbPXAEHWE 3a
BanuMaHOCTTa Ha MbJHOMOLHOTO OT 3aKOHHUTE
npeactasutenn Ha KnuveHTa; npuv CbMHeHMe 3a
PedoOBHOCTTAa  Ha  MbAHOMOLWHOTO WM 3a
HenpaBOMEPHWN OEVNCTBMS UK Apyro nogobHo.

BaHkaTa oTkasBa fa npMeme NbAHOMOLLHO 3a uenure
Ha cknoyBaHe Ha [oroBop, B cnyvyanm 4ve 6Obae
NMMCMEHO YBEAOMEHA MO YCTAHOBEHUSI OT Hes pef, ve
MbJIHOMOLUMSITA HA MbHOMOLLHMKA Ca NPeKpaTeHn Ha
HAKOEe OT OCHOBaHWSATa, MOCOYEHW B 3aKOH UNN B
CaMOTO MbJIHOMOLLHO, HaNpUMep: Npu OTTErNsHE Ha
MbJIHOMOLLHOTO OT TUTYNsps, Npy 0Tka3 OT CTpaHa Ha
MbSIHOMOLLUHMKA, NPU CMBbPT HA MbIIHOMOLLHUKA UK
npuM MOCTaBAHETO My NoA  3anpelieHne, C
npekpaTsBaHe Ha OPUAMYECKOTO Nuue, KOeTo e
TuTynap Ha cMeTKaTa, Kakto M C Uu3TMYaHe Ha
onpegeneHus B MbAHOMOLIHOTO CPOK MW  npu
peanusvpaHe Ha npasaTta, AaAeHU C MbSIHOMOLLHOTO.
NMucmeHo  yBegomneHne  3a  OTTeErnsHe  Ha
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MbIHOMOLLHO MOXe fa 6bae HanpaBeHo oT Tutynaps/
3aKOHHMTE npeacTaBuTenM Ha Tutynsapst C NIMYHO
siBiBaHe BbB BCEKM (DMHAHCOB LIeHTbLP Ha baHkara.

7. B cnyyan 4e [loTpebutensatr e pasnnyeH oT
Tutynaps, noonuUCBaHEToO Ha aHeKCW/OOoMbIHUTENHU
crnopasyMeHusi KbMm Bede ckrodeH [loroBop 3a
ycnyrara, ¢ KouTto ce npomeHsi lNMotpebuten, npaea Ha
AOCTbN A0 NpoayKTu/ycryru u NnUMUTU, ce N3BbpLLBa
camo OT TuTynsps, CbOTBETHO OT 3aKOHHWS
npeacraBuTeN UMM OT U3PUYHO YMBIIHOMOLLIEHO NunLe,
(korato TUTYNAPAT € IPUAMYECKO NNLE), KaKTO U OT
BaHkaTa.

8. VckaHe 3a akTyanusaumsi Ha OaHHW 3a KOHTaKT
(TenedoHeH HOMeEpP u/unn nmMenn agpec) ce nognucea
camMo OT TuTynsaps, CbOTBETHO OT 3aKOHHUS
npeAacTaBuUTEN NN OT U3PUYHO YMITHOMOLLIEHO NnLe,
(koraTto TUTYNSpAT € IpUANYECKO NKLE), pecn. camo
oT MoTpebuTtens, 3a KOUTO Ce OTHACAT CbOTBETHUTE
AaHHM 3a KOHTaKT, nogfnexawin Ha akTyanusauus,
KakTo n oT baHkarta.

9. [oroBopbT, KaktO W BCUYKW AOMBIHUTENHU
crnopasyMeHUs U aHeKCcn KbM Hero, ako uma TakmBea,
ce nognucea BbB (PMHAHCOB LieHTbp Ha baHkata Ha
XapTUeH HocuTeN unu BbB (popMaTta Ha eneKkTPoHeH
AOKYMeHT. CTpaHuTe WU3PUYHO YroBapsAT, Ye BCUYKU
€NeKTPOHHO NoanucaHm OOKYMEHTWM MO HacToswarta
Touka - [loroBop M MNpUNOXeHUs, HepasaenHa 4act
KbM HEro, e Ce CbXpaHABaT EJIeKTPOHHO npwu
BaHkaTta. Tutynapat dumandecko nuue (BKMIOYUTENHO
€[HONMMYEeH TbproBel WwnNu nuue, YynpaxHsiBalLo
csobogHa npodecus), KOUTO €OHOBPEMEHHO € U
MoTpebuten, KakTo U 3aKOHHUTE MpeacTaBUTENN Ha
Tutynaps opManyecko nuue, KoUTo eAHOBPEMEHHO
ca un lNoTpebutenn, umat AOCTbN A0 ENEeKTPOHHO
noAnMcaHMTe AOKYMEHTU, KakTO U Bb3MOXHOCT 3a
Bb3MpOM3BEXOAHETO MM, Ype3 AocTbn Ao Ycnyrata
npes Canta. TutynsapaT, CbOTBETHO 3aKOHHUAT
npeacTaBuTEN UMM U3PUYHO YMBIHOMOLLEHO nuvue,
(korato  TuTynapaT e opugudecko nuue) wu
MoTpebutenar morat pga nonyyatr konust  OT
noanucaHuTe OOKYMEHTU Ha XapTUMeH HocuTe npu
OTNpaBeHO NMCMEHO nckaHe 0o baHkaTa.

10. B cnyyan 4e (i) TutynapaTt e dusnyecko nuue
(BKNIOUMTENHO €efHOMUYEeH TbProBel, wnu nuue,
yrnpaxHaBaLlo csobogHa npocecus) unu
topUaNYECKo nuue oT cerMeHT ,baHkmpaHe Ha Manbk
6usHec* un (i) TuTynapaT, CbOTBETHO 3aKOHHUSAT
npegcrasuten (korato TuTynApAT €  Iopuanyecko
nuue) n NoTtpebunTtensaT ca CbLeCTBYBALLM KIUEHTU Ha
BaHkaTa ¢ akTyanHu KnMeHTCKM JaHHW — Te Morat ga
nognuwat [oroBopa 3a YcnyraTta, pecn. aHekc/
AOMbIHUTENHO cnopa3yMeHue KbM [lorosopa w/vnu
ApyrM  OOKyMeHTM no obpasey Ha bankarta,
BKIMIOYMTENHO TakMBa, C KOWUTO Ce akTyanusupar
AaHHW 3a KOHTaKT, OT pa3CcTosiHWe, BbB popmMaTa Ha
erneKTpoOHeH [OOKYMEHT, 4pe3 npedocTtaBeHa oOT
BaHkaTa Bb3MOXHOCT 3a erneKkTpoHHa
naeHTMdukauma n enekTpoHHo nognuceaHe ¢ KETI.



CobcraBeHuTe B enekTpoHHa hopma [JoroBop, aHekcu
N MPUNOXEHUS HepasgenHa 4acT OT Hero, ce
NpeaocTaBAT Ha TUTynaps, CbOTBETHO HA 3aKOHHMSA
npeactasuten (korato TUTynapsaT e 1opuanydecko
nnue) n Ha lMoTtpebutensa 3a nperneg n nognuc ot
TAXHA CTpaHa u4pe3 cuctemaTa 3a EneKkTPOHHO
noanMcBaHe Ha AOCTaBYMKAa Ha yOOCTOBEPUTESTHU
ycnyrm - L EBpoTpbecT  TexHonmbmxkuc* A, EUK
203397356 (,EBpoTtpbcT®). baHnkaTta yBegomsBa
KNMeHTMTe 3a npouedypata Mo MNOAMMCBaHeE 4pe3
WHTEpPHeT cTpaHunuata cm www.postbank.bg. BaHkaTa
“Ma NpaBo [a HanoXu MeceyeH NUMUT, BanuaeH 3a
nnaTtexHu onepaumm ot BCUYKM CMETKM, OOCTbIMHU
ype3 Ycnyrata uWnuM  OPYrM OTPaHUYEHuns U
AOMbITHUTENHN U3UCKBAHMS MO NOBOA AUCTAHLMOHHO
3asBsiBaHe Ha MpoMeHu, C UuUen wu3barsaHe Ha
3noynoTpebu unuM no Apyrv MNpudMHK, MO HelHa
npeweHka.

11. B cnyyaute no 7. 1I1.10. no-rope, €neKTPOHHO
nognucaHuTe AOKYMEHTM Ca Harlun4Hu Ha ObNroTpaeH
HOCUTEMN, B HEMNPOMEHSIEM BUA, B CbLOTBETHUA UM
npocun B cuctemarta 3a enekTpoHHO NoAnncBaHe Ha
EBpOTpBCT, OT KbOETO CbWMTE ca AOCTbMHWM 3a
nocrnegealiM  CnpaBk4, Ne4yaTr, cCBansgHe M
CbXpaHeHue, CbIMacHoO YCNoBuaTa Ha AocTaByMKka Ha
yOOCTOBEPUTENHU ycnyru. Tutynapsat "
MoTpebutenatr ca  wuwHdOpMMpaHuM, 4e creg
CKMoyBaHeTo Ha [oroBopa e npenopbyYnUTESHO
OOKyMeHTUTe Aa ObaaTt u3TerneHn M CbXpaHu Ha
cobCTBEH TpaeH HocuTern.

12. B cny4an ye lNMoTtpebutensar e:

1) (U3m., B cuna ot 08.01.2025 r.) HenbnHoNeTHO
nvue nnyM ManoneTHo nuue C HaBbpLUEHWN 7 FOAMHM,
KOETO e KapTogbpKaTen Ha AonmbNHUTENHa aebuTtHa
kapTa VISA Classic/Debit Mastercard, nsgageHa kom
cMeTka Ha poauten no Mnagexkata nporpama
“Project YOUth“ Ha BaHkaTa - gocTbnbT 4o Ycnyrata
ce 3asBsiBa CbC CK/OYBaHE Ha crnopasyMeHue 3a
nonseaHe Ha AauruTanHm ycnyrm no MnagexkaTa
nporpama, koeTo npegcrasnsasa [JoroBop no cMucbna
Ha HacToswmTe O6WwwM ycrnoeus. CnopasyMeHNETO ce
ckntouBa mexay bankata, Tutynaps Ha CwmeTtkara,
KbM KOSATO € wu3gageHa pebutHata kapta m
HenbnHoneTHUss oTpebuten, cbC CbrnacMeTo Ha
TuTynaps kato Heros poauten/noneynTten, KOWTO
CblWO noanuceBa [OOKYMEHTUTE, CbOTBETHO C
manoneTtHua Motpebuten ypes TUTynsapsa KaTo HEros
poaUTEN/HaCTOMHUK W 3aKOHEeH npeacTaBuTen.
Heobxoammo ycnosue 3a npegocTaBsHe Ha AOCTbM
Ao Ycnyrata B TO3u cnyyan e TUTynApsT Cblio Aa
nonaea YcnyraTa. Mpwn CKrMoYBaHe Ha
CnopasyMeHneTo poauTen/HactonHuk/noneunTen
CbLLUO 3asgBsiBa A0CTbN kaTo MoTpebuTten ¢ nacuBHu
npaea Mo oTHoweHue Ha CmeTkata W KapTaTta,
nsgageHa Ha ManoneTtHOTO MM HeMmbIHONETHOTO
nuue;

2) (Mam., B cuna ot 08.01.2025 r.) HenbnHoneTtHo
nvue, KOeTo € KapToabpXKaTen Ha OCHOBHa AebutHa
kapta VISA Classic/Debit Mastercard, nsgageHa kbm
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cobcTBEHA cMeTKa Ha HenbliHoneTeH no MnagexkaTa
nporpama “Project YOUth® Ha BaHkaTa - gOCTbNbT 40
ycnyraTa Ce 3asiBABa CbC CKMOYBaHe Ha
crnopasymMeHue 3a nons3BaHe Ha AUrMTanHu ycnyru no
Mnagexkata nporpama, KOeTO npeacTaBnsiBa
[loroBop nNo cMucbna Ha HacToALWMTE 00K YCoBUS.
CnopasymeHuneTo ce CKMo4Ba mexay,
HeNbITHONETHUS KaTo TUTynsap, KOMTO eAHOBPEMEHHO
e u lNoTtpebuTten n HeroB poguten/nonednten, KOWToO
CbLLO 3asABABa [OCTbN 40 YcnyraTa kaTo [NoTtpebuTen
C MacuBHW npaBa MO OTHOLUEHME Ha CMeTKaTa U
KapTaTa Ha HEMbJTHOMNETHWS;

3) (U3m., B cuna ot 08.01.2025 r.) HenbnHoneTtHo
nuue, koeto e Tutynsap Ha CmeTka, OTKpuTa M3BBLH
ycrnoBuatTa no Mnagexkata nporpama “Project
YOUth* OOCTbMbT Ce 3asdBsiBa BbB (HMHAHCOB
ueHTbp Ha baHkata oT Tutynaps, KONTo e #u
MoTtpebuten, CbC  CbrnacueTto Ha Heros
poauten/noneunTten,  KOWTO  CblWO  NoAnucBa
AOKYMEHTUTE.

B cny4anTte no (1) oT HacTodLWwaTa To4YKa AOCTbMbLT Ha
MariofieTHOTO WM HEMbIIHONETHOTO fuue  ce
npegoctaBs caMO 3a nperfieq Ha HanudHOCT W
N3BBPLLEHN TpaHcaKkuum ¢ aebutHaTa kapTa, KakTto U
3a 3asBsBaHe N aKTUBMpPaHe Ha CoPTyepeH TOKbH M-
Token Postbank. Ha Tutynaps Ha cmeTkata ce
npegocTtaBAT MacMBHM MpaBa 3a MnoflyyaBaHe Ha
NHOpMaLMs 3a U3BBbPLLEHUTE C KapTaTa TpaHCaKL MK
W pasnonaraemaTta HanuM4yHOCT, Kakto M 3a
onepaummte 1 HanuyHoctTa no CmeTkaTta.

B cny4yauTe no (2) ot HacTosLwWwaTa To4ka, 4OCTbMbT Ha
HEeNbLITHONETHOTO nNUUEe ce npedocTaBs caMo 3a
npernen Ha ABWXEHUS U Hann4yHocT no CmeTtkaTta u
M3BbPLUEHN TPAHCaKUuK ¢ gedutHaTa KapTa, KakTo U
3a 3asBABaHE U akTMBUpaHe Ha CodTyepeH ToKeH m-
Token Postbank. Ha HeroBusi poguten/noneunTen ce
npegocTaBAT MacMBHM MpaBa 3a MNoJlydYaBaHe Ha
MHOpMaLMs 3a N3BBLPLUEHNTE C KapTaTa TPaHCaKLuK
W pasnonaraemMara HanW4yHOCT, KaktTo M 3a
ornepaummTte n HannyHoctTa no CmeTkarta.

B cnyyaute no (3) no-rope, 4OCTbNBLT Ce NpenocTaBs
caMO 3a nperfea Ha HanuM4yHOCT M U3BbLPLUEHM
TpaHcakumm no CmeTkaTta, OCBEH ako CTpaHUTe He ca
YrOBOPWUINN N3PUYHO APYrO.

IV. OBXBAT HA YCIIYTATA. NPABA HA OOCT®bBI
n IIMMUTU

1. Ycnyrata npepoctaBa oOTganeyeH [[OCTbN Ha
MoTpebutena 0o NpoaykTn u ycnyrn Ha TuTynsps,
npegnaraHM oT  wnuM  Ype3 baHkata, uypes
N3MNon3BaHNTE OT Hero TeXHUWYEecKn cpeactsa 3a
KOMYHUKaums, onucaHn B Pasgen V. oT HacTodAwmTe
O6wu ycnoeus,, nNpes KaHanuTe 3a [OCTbM A0
Ycnyrata, a umeHHo npe3 CanTa u npe3 MobunHoTo
GaHkmpaHe.

2. MoTpebutenat mma [oCTbM A0 MNOCOYEHUTE B
[orosopa oT TuTynapa npoayktu u ycnyrm, B
3aBUCMMOCT OT MOM3BaHUA KaHan 3a JOCTbM, KakTo U
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B 3aBUCMMOCT OT 3agageHunte c [oroBopa oT
TuTynapsa npaBa Ha 4OCTbM, ONMCaHW No-A0ny.

3. MNoTpebutenaTt nma gocTbn 40 CregHUTE NPOaYKTU
n ycnyru npes Canta, crneg HeroaTa naeHTudmkaums
N BXOA B cuUCTeMaTa 3a eJIeKTPOHHO OaHKkupaHe Ha
baHkaTa no npegsuaeHunsa B T. VIL.1. oT HacToAwmnTe
O6Lwn ycnoBmst HauUH:

3.1. lMNpn npepoctaBeH OOCTbN A0 NPOLYKTN U
ycnyru ¢ nacveHu npaea, MNotpebutenat moxe:

3.1.1. [anony4asa B pearnHo Bpeme NHgpopmMaums B
eneKkTpoHeH BuA 3a HannyHocTt/ 6anaHc no CmeTkarta/
CwmeTkuTe.

3.1.2. [anonyyasa B pearnHo Bpeme nHgpopmaums B
enekTpoHeH BWAg 3a onepauumte no CmeTKaTa,
BKMioYBaLla cyma, BUA BanyTa, gaTta U yac, ctaTyc,
TMN npeBog, mnofny4yarten, OCHoBaHue, 6Gopaepo,
BanbLop Ha onepauuuTe/TpaHcakummTe B
XpoHornorudeH pen, kato baHkata, B 3aBMCMMOCT OT
CbOTBETHOTO UCKaHe, MOXe [Ja npenocrass
WHopMaumsaTa B pasnuyHu ¢annosmn gopmatm u ¢
Bb3MOXHOCT 3a pasnedarBaHe.

3.1.3. [anonyyaBa B eNeKTPOHEH BMA MHOpMaLNg
3a BarnyTHW KypcoBe, npunaraHu oT baHkara;

3.1.4. [a nony4aBa nHdopmaums 3a:

a) [ebuTHM KapTu — cTaTyc, kapToabpXKaTern, HoMep
Ha KapTa, BanuaHOCT, UICTOPUSt Ha TpaHCaKUUUTE;

©) enoauTu - BUA, CPOK, AaTa Ha nagex v ap.

3.1.5. [a nony4aBa nHdopmauus 3a:

a) KpeantHu kapTun — ctaTyc, kKapTogbpxarer, Homep
Ha KapTa, BanuOHOCT, TeKywo cango no KapraTta,

JINMNTH, MeEeCeYHO Mu3BnevyeHne wun unucTopma Ha
TpaHCaKunnTe;

6) Kpeautn - HanM4HOCT 3a ycBOsiBaHe, Lien v BanyTta
Ha KpeguTa, CyMa u aata Ha OTKpuBaHe, noracuTerneH
nnaH (BKN. KpaeH nagex W gata Ha noracuTenHa
BHOCKA), U3BECTABaHe 3a NPeACTOSALLM NOAHOBABAHNS
Ha KpeauTHa NUHUMS 1 oBbpapadT, MHpopMauusa 3a
3aCTPaxXOBKMU.

MpenocTtaBaHeTO Ha MHOpMaUnaTa No HacTodllaTa
TOYKa MOXe Aa 6bae npeycraHoBeHo oT baHkaTta 6e3
npegBapuTenHo yBedOMSIEHME MO OTHOLIEHME Ha
KpeauTn W KpeauTHU KapTWu, 3a KOUTO € Hanuue
npocpoyne Ha ObIPKUMUTE NNawaHng no 1ax, B T. Y. B
cnyyauTe, B KOUTO B3eMaHuaTa ca obsBeHW 3a
NpeacpoYyHo  msmckyemm ot  baHkata w/uvnu ca
npeanpuMeTn CbOTBETHUTE [AEWUCTBMA 3a THAXHOTO
NPUHYANTENHO CcbOMpaHe, KakTo M B criyvyauTte, B
KOUTO € OTKPUTO NPOU3BOACTBO MO HECHCTOSATEMNHOCT
cnpsamo Tutyngaps. baHkata Mmoxe Oa npeycraHoOBU
npeaocTaBsAHETO Ha MocoyeHaTa MHgopmaums n no
OTHOLLEHWe Ha KpeauTun, obesneyeHn C rapaHuumu,
KOWUTO ca npeasiBEHN NO CbOTBETHUSA pef OT CTpaHa Ha
BaHkara.

3.1.6. [awusBbpliBa npomsiHa Ha Koga 3a goctbn 4o
Ycnyrata u gpyru NCC (KEM n CodTyepeH TOKeH).
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3.1.7. [a aktmBupa yBegomneHus ypes SMS unu
OPYrM  enekTpPoHHU  cboblleHns Ha  MobwuneH
TenedoHeH HOMep, 4Ype3 efekTpPoHHa nowa wnu
yBegomnenma ot [punoxenneto 3a MobunHo
OaHkupaHe (,nyw un3Bectms“). C nognvuceaHe Ha
Horoeopa Tutynapsit gaBa CBOETO U3PUYHO Cbriacue
MoTpebutenat aa akTMBupa/geakTuBMpa NocoYeHUTe
B NPeaxodHOTO U3pevYeHne yBeOOMIIEHUS, KakTO W
Aeknapuvpa, Ye e cbrnaceH fa 3annaiia gbmkuMmuTe
TakCu N KOMUCWMOHM B Tasn BPb3Ka;

3.1.8. (Hosa, B cMna ot 15.03.2025 r.) la nony4asa
B eNneKTpOoHeH BUA MHopMaLms 3a NnpeocTaBeHuTe
npaea Ha OOCTbMN A0 NPOAYKTU U YCNYrn Ha BCUYKU
MoTtpebutenu (B 1.4. obxBaT Ha gocTbna, YCroBUS,
numutKn). MNpaBoTo 3a nperneg Ha NpegocTaBeHUTe
npaeBa ce npegoctaBa Ha [loTpebuten no M3pu4HO
nckaHe Ha TuTynspsi, CbOTBETHO Ha 3aKOHHUS My
npegcrtaBuTen UM N3PUYHO YMbITHOMOLLIEHO OT HEro
nuue (npu TuTynap opyandecko nuue, eaHonu4eH
TbproBey wnu nuue, ynpaxHsasawo csoboaHa
npodpecus) ¢ nognuceaHe Ha [Joroeopa, pecn. Ha
aHekc KbM Hero. baHkaTa npegocTaBst Bb3MOXHOCT Ha
MoTpebutensa ga nonyyn nHopMmaumnsaTa BbB annoB
dopmaT 1 C Bb3MOXHOCT 3a pasnevaTsaHe.

3.2. lpu npegocTaBeH AOCTLMN 4O NPOAYKTU N YCIyru
C aKTMBHM NpaBa, B 4OMbIIHEHNE Ha NacUBHUTE NpaBa,
onucanu B T. IV.3.1, MNoTpebutensaTt moxe:

3.2.1. [Ja nogaBa no enekTpoHEH MbT HapeXxaaHus 3a
KpeauTHU npeBoan oT CmeTkaTa KbM ApYry CMETKN Ha
Tutynaps B baHkata wunm B gpyra/m ©GaHka/m B
cTpaHaTta u YyxbuHa;

3.2.2. [Ja nogaBa no enekTpoHEH MbT HapexaaHus 3a
KpeauTHu npeBoan oT CMeTKaTa KbM CMETKM Ha TPeTU
nuua B baHkata nnu B gpyra/v 6aHka/v B cTpaHaTa 1
YyXOMHa;

3.2.3. [la nogaBa no enekTpoHEH MbT HapexaaHus 3a
npeBoaun KbM BHOIKETA;

3.2.4. B cnyyan 4Ye TutynapsaT e opuavyecko nuue,
€[HOMMWYEH TbproBel wnu nvue, YynpaxHsBalLo
ceobogHa npodecud - ga nogasa Nno enekTPOHEH MbT
HapeXgaHusi 3a U3BbPLUBAHE Ha KPeauTHU NpeBoaun
oT Buaa ,Macosu nnawiaHus“ B nesa ot CmeTkata KbM
CMETKM Ha MHOXECTBO NosyyaTenu no Cuchbk, C e4HO
NNaTeXHo 3asBfeHue, B ClyyYal 4e uMMa M3PUYHO
npegocTaBeHn oT TUTynapsi Npaea 3a U3BbpPLUBAHE Ha
Tasn onepaumsa. C noagnucBaHe Ha MNNATEXHOTO
3asBneHMe ce nogaBaT HapexgaHusa 3a BCUYKK
npeBoan, CbAabpXawm ce BbB BXxogHus hann 3a
MacoBO MnaLllaHe.

3.2.5. [Ja npernexga petannu 3a W3BbpLUEHUTE
HapeXgaHusl 3a MacoBM MnawaHus n/unu ga ceans
hannoseTe 3a MacoBO MNnalwiaHe, B criydan 4ye nma
N3PUYHO NpenocTaBeHn oT TuTyndapsa npasa 3a Tasmu
onepauusi.

3.2.6. [Ja nonaBa 3asBKu 3a TerneHe Ha cymu B 6pon
Ha Kaca BbB (PMHAHCOB LEeHTbp Ha baHkaTa. 3asBkuTe
ce uanbsiHaBaT OT baHkaTa cbrnacHo rpaguk, KaTo



MoTpebutenat nonyyaea mHopmMaunsa dpes Cawnta
3a paboTHMA [OeH, B KOWTO 3asBkaTa Le Obae
N3NbITHEHa;

3.2.7. [Ja wvs3BbpliBa NMawaHus Ha KOMyHanHu /
OMTOBM CMETKM (3a nnawiaHe Ha enekTpoeHeprus,
BOOA, WHTEPHeT ycnyrn, TOM/MHHA  eHeprus,
TeNneBn3nss M APYrM CXOOHW Ha MNOCOYEHUTE) KbM
onpefeneHn [OCTaBYMLU Ha MOCOMEHUTE YCnyriu,
nnawarHunsa no 10 umdpeH Koa, KakTo 1 NnawaHus Ha
MECTHW AaHbLM U TaKCU KbM onpeaeneHn oowmHm, ot
CmeTka (pasnnawaTtenHa wWnuM CnecTtoBHa) Wnu
KpeauTHa kapTa. Bcako nnallaHe ce noTBbpXaaBa no
pega Ha T. VIL10. HanuyHuTe p[ocTtaBuMuM Ha
KOMYHanHu/6uToBn YyCnyrn, Kakto U CbOTBETHUTE
OOLLMHK, ca MOCOYEHM B CbLOTBETHOTO MEHI Ha
Canra.

3.2.8. [la HanpaBum aboHamMeHT 3a nnailaHusa Ha
KOMYHanHu / GUTOBN CMETKW, KOUTO CE W3MbIIHSBAT
aBTOMAaTMYHO A0 3asBeH oT [NoTpebutensa nuMmnt unm
M3NCKBAT WM3PUYHO MOTBBLPXAEHWE, KbM onpeaeneH
AOCTaBYUK HA KOMYHanHu /6UToBM ycnyrn n aboHaTeH
Homep. Cb3gaBaHeToO M npomMsiHata Ha aboHameHTa
ce noTtBbpxaaea no pega Ha 1. VIL.10. OtoenHute
nnailaHus no cb3gageH aboHaMeHT He ce HYXXaaaT OT
noTebpXaasaHe no pega Ha T. VIIL.10.

3.2.9. [Ja wussbpwBa onepauunm no YycBOSABaHE U
noracsiBaHe otnycHat oT baHkaTta kpegut, ako e
npeaBnaeHa TakaBa Bb3MOXHOCT, Mpu chasBaHe
yCroBMATa Ha JOroBopa 3a KpeauT.

3.2.10. Korato Tutyndapsat e ¢usmyecko nuue (c
M3KMIOYEeHNe Ha MoCoYeHUTe B cnegsawoTo
n3peyeHne) - Oa wu3BbpwBa oOMsAHa Ha BanyTa
(npesanyTupaHe) npu npesog ot CmeTka KbM gpyru
cmeTkn Ha Tutynaps B baHkata. Korato Tutynapsart e
IopUaNYECKo nuue, eqHoNMYeH Tbprosew unv nuue,
ynpaxHsaBawo csobogHa npodhecus - Aa M3BbpLIBa
obMsHa Ha BanyTa v BanyTHuW npesogun oT CMeTKa KbM
ApYyrm cMeTkn Ha TuTynapst m No CMETKM Ha TpeTu
nvua B baHkaTa unu B apyra 6aHka N0 CbOTBETHUSA
NPUNOXNM BanyTeH Kypc — MOCOYEH Npy OOCTHLM OO0
Ycnyrata Ha Canta wnm, Korato € MpuroXnmo,
N3pnYHO aorosopeH mexay CtpaHuTe.

3.2.11. [a 3anasBa uHcopmMaumsa 3a nosyyaTenun Ha
npeeoauM n wabnoHu, KouTo MoraT Aa u3nonasaT
MHOIOKpaTHO. Cbv3paBaHeTo n pegakumaTa
MHopMaumsaTa ce noTBbpPXAaBa no pega Ha 1. VII1.10.

3.3. MNoTpebuTtenat Moxe ga nogaBa OHMANH 3asBKK
3a NpoMsiHa Ha NMKUTK 3a onepauum no CmeTknTe, A0
KOUTO MMa npegocTaBeH AOCTbN ype3 Ycnyrata -
MaKkcumareH pa3mep Ha eavHuUYeH nNpeBoA (NMMUT 3a
TpaHCakumMs) W MakcumaneH obw, pasmep Ha
npeeoauTe, KOUTO Morat ga 6baaT M3BbLPLUBAHM B
pamMKNTe Ha eOHO AeHoHowwue (OHEeBEH NUMUT) OO0
npeasvaeHnTe oT baHkaTa MakcumanHu nMMUTH,
HalM4YHW Ha eKpaH Mpu 3asiBABaHe Ha NpoMsiHaTa.
lMpaBoTO 3a NogaBaHe Ha OHMNaWH 3asBKa 3a NPOMsiHA
Ha NMUMUTK Cce ynpaxkHsiBa Npu CregHuTe YCroBus:
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3.3.1. [llpaBo 3a nogaBaHe Ha OHNaWH 3asiBKa 3a
npoMsiHa Ha INMMUTM € NpegocTaBeHO Mo
nogpasbupaHe Ha [NoTpebuTen, KONTO e4HOBPEMEHHO
e n Tutynap — u3n4ecko nuue (C M3KINIYeHne Ha
nuuatano T. 1V.3.3.2).

3.3.2. TlpaBo 3a nogjaBaHe Ha OHMAMH 3asiBKa 3a
npoMaHa Ha §nMMUTM B cnyyvyarm Ha Tutynap
Iopuamyecko nuue, eaHonuYeH TbProBew, nnu nuue,
ynpaxHsBawlo ceobogHa npodecus, ce npegocTaBs
Ha [NoTpebuTtena no M3pu4HO UCkaHe Ha Tutynsaps,
CbOTBETHO OT 3aKOHHWUSA NpeacTaBUTeNn UM NU3PUYHO
YMbAHOMOLLEHO OT Hero nuue, ¢ nognuceaHe a
[doroBopa wwunu c nogaBaHe Ha CbOTBETHUTE
AOKyMeHTU no obpasel, Ha baHkaTa.

3.3.3. T[lpn Hanuune Ha HeoOXOOMMOTO W3PUYHO
npaBo, npegocraBeHo oT Tutynaps, Notpebutenar
MOXe [a 3asiBU NPpOMsiHa Ha COBCTBEHUTE CU NTUMUTH,
KaktTo M Ha numutn Ha apyr [lotpebuten. [pwu
noJaBaHe Ha 3asBKa 3a NPOMSHA Ha NUMUTU Ha Apyr
MoTpebuten, 3asBkaTa ce NOTBbPXKAABA M OT HEroea
cTpaHa.

3.3.4. 3agBkaTta 3a NpomsiHa Ha NUMUTK ce noaasa
OHNanMH 4ype3 Ycnyrata, cneg AOCTbN  Ha
MoTtpebutena p[o cuctemata 3a  ENEKTPOHHO
OaHkupaHe Ha baHkata npes CawnTta, no peaga Ha T.
VIl.L1. 3agBkata ce cTapTupa crneg KOPEKTHO
BbBexaaHe Ha EgHokpaTeH Kog vnmn noTBbpXKaeHue
ype3 CodtyepeH TokeH. Cnep Tosa [loTpebutenar
NnocoYBa KOHKPETHUTE NUMUTU (NMUMUT 3a TpaHCcaKuua
nvnn pgHeBeH nuUMUT) 3a u3bpaHa cmeTka B
npegBapuTenHo 3agageHuTe oT baHkaTta rpaHunum,
KOWUTO ca BUOMMW B CbOTBETHOTO MEHIO B Npodmna My
B WHTepHeT OaHkupaHeTo. Hakpasa 3asiBkata ce
noTebpxaaBa Ype3 CodTyepeH TOKEH.

3.3.5. TloTpebutenat Mma Bb3MOXHOCT Oa crnegu
cTaTyca Ha OHMalH 3asdBKaTta 3a NpoMsHa Ha JIMMUTU
B Npochmna cu B Ycnyrara.

3.3.6. [MpomsaHaTa Ha NMMUTUTE BNM3a B cuna cnep
opobpeHne ot baHkaTta, 3a KoeTo T4 yBegomsABa
MoTpebutena 4ype3 cbobuwieHne B npoduna Mmy.
BaHkaTa uma npaBo ga otkaxe ogobpeHne Ha OHManH
3asBKa 3a onpegensaHe/npomsaHa Ha numnTK 6e3 ga ce
MOTUBMpA.

3.4. lMoTpebntenar Moxe ga cb3gaBa M Hapexna
NepvoAVYHN NNaLaHnsa Npu CrnegHuTe yCrnoBus:

3.4.1. MNoTpebunTensaTr nva Bb3MOXHOCT fa Cb3gaBa
NnoBTapsiluM Cce Ha onpedeneH Mepuod KpeauTHU
npesogn (NepvoguyHu nnawaHus), ¢ eavH U Cbly,
pasmep, nony4yaTen, cMeTka Ha nony4aTtens, ¢ unu
oes HeobxoanmMocCT oT OOMbMHUTENHO
NnoTBbPXKaaBaHe.

a) [lepuoanyHo

nnawaHe ¢  OOMbIHUTENHO
NnoTBbpXXAaBaHe ce Cb3gaBa aBTOMATUYHO Ha
onpegeneHata 3a Hero NepUOAMYHOCT  KaTo
M3NbIHEHNETO My Ce MOTBbpXAaBa Mo peda Ha T.
VII.10.

6) [epwogmnyHo
N3MbIHEHNE He

nnawiaHe
n3nckea

Cc aBTOMaTNU4HO

OOMbJIHUTEITHO



noTebpxaaBaHe. ToO ce NOTBbpPX4aBa egHOKPaTHO OT
Motpebutensa no pega Ha T1. VII.10., cneg koeTo ce
M3NbIHSABa aBTOMaTM4YHO C onpedeneHarta 3a Hero
NepuoanNYHOCT.

3.4.2. Tllpu cb3gaBaHe Ha NepUOANYHO MnallaHe,
MoTpebutenat Tpsabsa ga onpegenu u:

a) cpoka, B KOWTO TO Aia Ce U3MNbliHABA U 6€3CPOoYHO;

6) CmeTkaTa (pasnnawiatenHa unu cnecroBHa), OT
KOATO Aa ce U3nbrHsABa.

3.4.3. baHkaTa Wu3NbNHABA BCAKO MEPUOANYHO
nnawaHe cbobpasHo ykasaHuTe oT [loTpebutens
napamMmeTpu OO MOMEHTa, B konTo [MoTpebutenar He
OoTKaXke MNepuoanYyHOTO nnawaHe unnm He wusteve
onpeneneHnaT 3a Hero CpokK 3a U3NbIIHEHUE.

3.4.4. TlepuognMyHo nnaiuiaHe Moxe pna 0Obae
oTkazaHo oT [loTpebutens no BCSKO BpPeMe B
npodcuna my B e-Postbank.

3.4.5. lNMepuoonyHnTe NnawaHns ce U3nbiHABaT Npu
pocTtatbyHa pasnonaraemoct no CmeTtkaTa, kaTo 3a
TAX Ca NPUNOXNMN U BCUYKN APYIW YCIOBUSA, CbINacHo
HacTosawmTe O6Wwwm ycnosus n gorosopa 3a CmeTka,
OT KOAITO Ce Hapexaar.

3.5. lMotpebutenar moxe pa cb3gaBa CnMcbk C
AOBEpeHn nony4vaTenu npy cnegHnTe ycnoBus:

3.5.1. lNpaBo 3a cb3gaBaHe N NPOMSHA Ha CMUCHLK C
[oBepeHn nonydatenu wuma [loTpebuten, KoWTo
€OHOBPEMEHHO € n Tutynap - dusndecko nuue (c
W3KMIOYEeHNe Ha MOCOYeHUTe B CriefBallioTo
n3speyeHne). B cnyyan 4e TuUTynsapat e opugnyecko
nuue, eqHONMYEH TbProBeL Unu nuue, ynpaxHasawlo
csoboaHa npodecus, NpaBo 3a Cb3gaBaHe U NPoOMsiHa
Ha cnucbk ¢ [loBepeHn nony4aTtenu ce NpeaocTass Ha
MoTpebutena ot TuTynsaps pecn. OT 3aKOHHUA My
npegcraBuTen UNU OT U3PUYHO YMBIHOMOLLEHO OT
Hero nuue ¢ nognuceaHe Ha [Jorosopa.

3.5.2. Cb3gaBaHe 1 npomMsiHa Ha CNNCHK C AOBEPEHMU
nony4yatenu ce uspbpwea ot lNoTtpebutens , cneg
BXo4 W uaeHTudpuumpaHe B Ycnyrata no 1. VIL1. u
noTBbpPXAeHne no pega Ha 1. VII.10.

3.5.2. CnucbKbT € OBEPEHN nonyvatenu e Buanm 3a
Bceku NMoTpebuten, KOMTO MMa NPaBo 3a Cb34aBaHe U
NPOMsiHa Ha TaKbB CMMCHK 3a CbOTBETHMSA TUTYNSp.

3.5.3. ENEeKTpOHHN  AWCTAHUMOHHW  MnaTeXHu
onepaumMm kbMm nuue oT CnmMcbka C [OOBEPEHU
nonyyatenu ce uspbpBar 6e3 HeobXoaUMMOCT OT
noTebpXaasaHe no pega Ha T. VII.10, cneg goctun Ha
Motpebutena go ,e-Postbank® mo 1. VIL1. u npwu
ycroswue, Yye Te3n onepawmmn ca B pasmep 40 NUMuTUTe
no [Jorosopa.

3.6. MNoTpebutenat moxe ga Hapexga Onepauun c
HMUCKa CTOWHOCT crej AoCTbM U naeHTuuumpaHe B
Ycnyrata ,e-Postbank® no 1. VIL1. C uen
OOMbMHUTENHA CUrYpHOCT, B oOnpeaeneHn cryvau
baHkata MoOXxe QOda wu3ncka MOTBbpXOaBaHe Ha
onepauusta oT lNoTpebutens no pega Ha 1. VII.10.
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3.7. Mo npuynHK, CBBP3AHM CbLC CUFYPHOCT W/MNu
CbMHeHWe 3a HepaspelleHa ynoTpeba, baHkata nma
npaso [fJa nMpeycTaHoBW 3a onpeeneH nepuos
nsnonssaHeTo Ha ycnyrute no 1.1IV.3.5. n 1.1V.3.6., 6e3
npeaBapuTENnHO U3BECTHABAHE.

4. MoTpebutensat uma [oCcTbn OO0 CnegHuTe
ycnyrn npe3 MobunHoTo GaHKupaHe:

4.1. CBobogeH pocTtbn, 0e3 HeobxoOAMMOCT OT
naeHTudmrKauns n BXoq B cuctemarta 3a enekTpoHHO
OaHkupaHe Ha baHkaTa, Ao obuwa mMHdopmaumsa 3a

BaHkaTta, ©GaHKOBM NpPOAYKTW, YCNyrK, akTyanHu
npomoumn wn ap. [lpu cBobGogHuss  [gocTbn,
MoTpebutensT HsMa [docTbN M He nonyyaea

I/IHC*)OpMaLl,I/IFI 3a NpoaykKTnuTe n ycnyrute Ha TVITyJ'IFIpFI.

4.2. Cnen wpeHTudwukaumsa Ha [lloTpebutens u
Bxoa B MobunHoTto 6aHkupaHe no peda Ha T. VIIL5,,
MoTpebutenat moxe:

4.2.1. (Mam., B cuna ot 15.03.2025 r.) [la nony4aBa
MHdopmauua 3a BCuYkM pernctpupanHn CmeTkn wm
ApYr1 NpoaykTu M ycnyrn Ha Tutynapsa B VHTepHeT
GaHKMpaHeTo, C NacMBHUTE MpaBa Mo CMUCbIA Ha T.
IV.3.1. no-rope (C u3KMOYEHME Ha MpasBaTa Mno T.
IV.3.1.6.,7.IV.3.1.7.n 1. 1V.3.1.8));

4.2.2. [awnssbpluBa criegHUTe onepauummn:

a) [la nogaBa Mo enekTPOHEH MbT HapexaaHus 3a
KPEAUTHU NpeBoaM Mexay CMeTku Ha TuTynaps B
BaHkaTa, BKM. 3a noracsiBaHe Ha 3aQbiHKeHust Mo
KPEAUTHU KapTu Ha TUTYNspsS.

0) [a nssbpiBa nnawaHna Ha KoMyHanHu / 6utosu
CMeTKM (3a 3annawiaHe Ha enekTpoeHeprusi, BoAa,
WHTEpPHeT ycnyru, TOMMAWHHA eHeprus, Tenesusus u
OPYrM CXOOHW Ha MOCOYEeHUTE) KbM oOnpeaeneHun
A0CTaBYMLM Ha NocoYeHuTe ycnyru, nnawanunda no 10
LMAPEH KO, KaKTo M NnallaHnus Ha MECTHN JaHbLN U
Takcu KbM onpegeneHn obwuHK, ot CMmeTka
(pasnnawartenHa wnu CNecToBHaA) WM KpeauTHa
KapTa. Bcako nnawaHe ce NoTBbpXaaBa Nno pega Ha
T. VII.10. HannyHnte gocTaBuMuUM Ha KOMyHamnHu /
OMTOBM yCryrK, KakToO U CbOTBETHMUTE OOLIMHK, ca
NOCOYEHN B CbLOTBETHOTO MEHIO Ha [pnnNoXxeHNeTo 3a
Mo6unHo 6aHkMpaHe.

B) [da HanpaBu aboHameHT 3a nnawaHua Ha
KOMyHanHu / 6UToBN CMETKU, KOUTO Ce MU3MbIHABAT
aBTOMaTMYHO [0 3asBeH oT [loTpebuTtens NnMmuT (ako
€ MNOoCoYeH TakKbB) WU U3WUCKBAT  U3PUYHO
NOoTBbPXKAEHNE, KbM oOnpefeneH [[OCTaBYMK Ha
KOMYHanHu ycnyrm u aboHateH Homep. Cb3gaBaHeTo
N npomsiHaTa Ha aboHameHTa ce MOoTBbpPXAaBa Mo
pena Ha 1. VII.10. OToenHnTe NnawaHns no cb3gageH
aboHaMeHT He ce HyXOaaT OT NoTBbpXAaBaHe Mo
pega Ha T. VII.10.

r) da Hapexaa no enekTPOHEH NMbT KPEAUTHN NPEeBOAN
B fleBa 1 BanyTa no CMeTKu Ha TpeTu nuua B baHkaTa
nnun kbm gpyra/m 6aHka/v B cTpaHaTa u B 4yxbuHa, aa
AaBa No eneKkTpoHeH MbT, HapexaaHus 3a npesoan
KbM OtogkeTa oT Bcaka CmeTKa, [0 KOATO e 3asiBeH
AOCTbN Ypes YcnyraTa, 40 pa3Mmepa Ha onpegeneHute



oT TUTynaps NUMUTU (MIUMKUT 3a TpaHcakuus, QHEBEH
AMMUT UK MecedveH numut). Beako nnawaHe ce
noTebpxaaea no pega Ha 1. VII.10.

4.3. Cneg wgeHTudwmkaumsa Ha [Motpebutensa wu
Bxoa B MobunHoTto 6aHkupaHe no peda Ha T. VIL5,,
MoTpebutenar, B cnyydante B KOUTO € N TUTynap unm
KoraTo My € npegocTaBeHO npaBo MO pefa Ha
T. IV.3.5.1 no-rope, nma Bb3MOXHOCT Aa Cb3daBa U
npomeHs Cnncbk ¢ [loBepeHn nonyvatenu, 3a KoeTo
Ce W3NCKBa NOTBbPXAeHue no pega Ha T. VIL10.
ENeKTpoHHN ANCTaHUMOHHU NaTeXxHu onepaumm KbM
nmue ot Cnucbka € [OBepeHW nonydatenu ce
n3pbpLuBaT 6€3 He0H6X0AMMOCT OT NOTBbPXKAABAHE Ha
nrartexHarta onepauus no pega Ha T. VIL10., cnepg
A0CTbN 1 naeHTuduumMpaHe Ha NoTpebuTtens no peaga
Ha T. VII.6. n npwn ycnosue, 4e Te3n ornepaunmn ca B
pasmep OO NUMUTUTE, MO CMETKa, YroBOpeHU B
JoroBopa 3a ycnyraTa.

4.4, Cneng wpeHTudwmkaumsa Ha [lotpebutensa wu
Bxoa B MobunHoto GaHkupaHe No npeaBUAEHUST B
HacToswmuTe OOWM ycnosusa HauuH, lNoTtpebutenar
MOXe ga Hapexaa Onepauumn ¢ HUCKa CTOMHOCT, 6e3
HeobXoAMMOCT OT MNOTBbPXKAEHWE MO peda Ha
T.VIL10. C wuen p[gonbfiHUTENHaA CUrYpHOCT, B
onpegeneHn cnydyam baHkata Moxe pga uM3ucka
noTBbpXaaBaHe Ha onepauusaTa ot [NoTpebuTtens no
pegqa Ha T.VIL10. vwnn no Aapyr npeasuaeH B
HacTosawmuTe O6LLM YCNOBUS HAYMH.

4.5. Tlo NpuvYMHM CBBbP3aHN CbC CUTYPHOCT UNKU
CbMHEHMe 3a HepaspelleHa ynoTtpeba, baHkata uma
npaBo Aa NpeycTaHOBM U3MNOM3BaHETO Ha yCryrnte no
T. IV4.3. n 1. IV.4.4. 3a onpeageneH nepuoa, 6e3
npegBapuUTENIHO M3BECTSBAHE.

4.6 (Hoea, B cuna ot 08.09.2019 r.) [a 3anasBa
NMHopMaums 3a nony4aTenu Ha Npesoau 1 WabnoHwu,
KOUTo  MoraT [ga  M3nonseBaT  MHOroKpaTHO.
Cb3naBaHeTo W pefdakumata wuHdopmauusaTa ce
noTebpxagaea no pega Ha 1. VIIL.10.

5. AKTMBHWTE W/MUNM NacuBHUTE Npasa 3a 4OCTbM Mpu
nonssaHe Ha Ycnyrata no T. IV.3 u T. IV.4. no-rope ce
onpeaenar no oTHoweHune Ha MNoTtpebuten n CmeTtka
n/vnu gpyr NnpoayKT u/vunu ycnyra, npegnaraHa oT unm
ype3 baHkaTta, oT TuTynaps, pecrn. OT 3aKOHHUA My
npeacTaBuTeN UMM OT U3PUYHO YMbISIHOMOLLEHO OT
Hero nuue, Npu cknoyBaHe Ha [loroBopa 3a YcnyraTta.
lMpomsHa Ha akTUBHUTE W/MNM NAaCMBHUTE NpaBa MOXe
Aa ce 3asBu OoT TuTynaps, CbOTBETHO OT 3aKOHHWUSA
npeacTaBmTeN UNU N3PUYHO YMbSIHOMOLLEHO OT HEro
nvue, € nognucBaHe Ha aHekc/ AOMbIHUTENHO
crnopasymeHue kbM [JoroBopa 3a Ycnyrara.

6. [lpn 3asBaABaHe Ha pocTbn 4pes3 Ycnyrata go
KpeauTHa/m  KapTta/n, wu3gageHa/m ot baHkaTta,
Bb3MOXHOCT 3a M3BbpLUBaHE Ha akTMBHWU onepauun
ce npegocTtaBs camo B cnyyan de [lotpebutensT e
egHoBpeMeHHO M KapTtoobpxaTen Ha cboTBeTHaTa
KpeauTHa Kapta, [loTpebutenn, kouto He ca
KapTogbpxaTenn Ha CbOTBETHUTE KpeOUTHW KapTw,
He MoraT fJa uMMaT aKkTUBHW MpaBa MNo Te3n KapTu.
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MoTpebutenat Moxe ga 3asBW MpU CKNOYBaHe Ha
[orosopa, 4ye xenae ga m3BbpLUBaA Ypes3 Ycnyrata
camo nacvBHU onepauuun nNo KpeanTHaTa KapTa.

7. TuTynapaT nocoyBa W  uwHAUBMAyanusnpa B
JoroBopa (CbOTBETHO B aHekcw/ AOMbIHUTENHU
crnopasyMeHuss KbM Hero) dusmyeckn nuvua
MoTpebutenn, kouTo MMaT nNpaBoO Ha [OCTbMA OO0
Ycnyrata, pecn. go CwmeTkata/te wunu pgpyrute
NPOAYKTM N yCNyrn, 40 KOUTO BCEKU OT TAX Lue uma
npaBo Ha AOCTbM, CbOTBETHMA 06XBaT Ha OOCTbHMN 3a
Bcekun [NoTpebuten — nacnBHU W/ UNKM aKTUBHW NpaBea,
Bb3MOXHOCT 3a Cb3faBaHe, nognuceaHe MU
nsnpawliaHe Ha NpeBoAM, KakTo 1 obLma MakcumarneH
pasmep Ha 6e3kacoBu MpPeBoAW, KOUTO CbOTBETHUAT
MoTpebuten, mMoxe u3BbpWBA 3a onpegenex
BPEMEBU Nepuoa — LHEBEH NUMUT UMM MeCeYeH
numMuT (numnT 3a OnpaBomoLeH
nonssaten/lotpebuten).

8. Ycnyrata ce npegoctaBs MO OTHOLWEHME Ha
n3puyHo nocoyveHute B HoroBopa CmeTka/ CmeTkn
n/vnn gpyrn NpoaykTn v ycrnyru, npeanarady oT unm
ype3z baHkaTa u npu ycnosusita, oTbenasaHuM B
[orosopa. B cnyyan 4e Tutynapst — pusndecko nuue
€ epgHoBpemeHHo [loTpebuten wnu TuTynsapsaTt e
toppandecko nuue u [loTtpebuten e 3aKoHHUAT
npeactaButen Ha Tutynaps wnn  TuTynsapaTt e
€[HOMWYeH Tbproeel wnNu nvue, YnpaxHsBaLLo
ceBoboaHa npodecnsa n MNoTpedbuten e CbLOTBETHOTO
dusnyecko nuue, TuTynapat Moxe [a 3asBvM B
[oroBopa aBTomMatMyHO fobGaBsiHe Ha OOCTbN 4pe3
Ycnyrata ot [lotpebutens Ha BcuvkM GaHKOBMU
npogyktu/ycnyrn  (CMeTkM, KapTM U KpeauTw,
oTnycHaTtu oT baHkarta), Konto TUTynsapaT non3sa KbM
MOMEHTa Ha CKMYBaHe Ha HacToswmsa [orosop wu
KOMTO Lie 3asBuM M nonsea B 6baewe ot baHkata, B
AOMbIIHEHNE KbM M3PUYHO nocodeHuTe B [loroBopa
npoayktm wn ycnyrn. [lMpogyktute u ycnyrute no
NpeaxogHoTO wm3pedeHve ce [00aBAT C  aKTUMBHM
npaBa, OCBEH ako TuTynaApsaT He 3asiBU M3PUYHO
nacvBHM NpaBa Ha AocTbn Ha NoTpebutens.

9. Korato B obxBaTa Ha Ycnyrata ca BKOYEHMU
aKTMBHW npaBa, onepauuuTe ce npuvemar u
N3BBbPLLBAT, JOKOSKOTO Ca NPUNOXUMU 38 KOHKPETHUSA
NPOAYKT WnM ycnyra, CblflacHO [JoroBopa 3a
CbOTBETHUA  NPOAYKT/yCcriyra, CKMIOYEH  Mexay
BaHkata n Tutynaps.

10. lNpekpaTaBaHe Ha perncTpaunsita 3a n3nona3saHe
Ha Ycnyrata nNO OTHOWEHME Ha KOHKpPEeTeH
MoTpebuten, KakTo M NpoMsHa K/ UM OTMEHSIHE Ha
npaeaTa, obxeBaTta M NUMUTUTE 3a [OCTbM, KaKTO U
N3KMYBaHe Ha AOCTbN 40 NPOAYKTU MO OTHOLUEHME
Ha KOHKpeTeH MoTpebuten, Moxe aa ce n3BbpLiBa OT
Tutynaps — pusnyecko nuue, CbOTBETHO OT 3aKOHHUS
npeacTaBuTen Ha TUTyNaps — IPUANYECKO NULE Unu
N3PUYHO YMBIIHOMOLLIEHO OT 3aKOHHWUSI NpeacTaBUTen
nviue, ¢ nognuceaHe u nogaeaHe npen baHkata Ha
HeobXxoanmMMTe OOKYMEHTU no obpasel, Ha baHkaTta,
ununn (cbobpasHo cnyyas)) C nognucBaHe Ha
CbOTBETHUA aHeKC/ AOMbAHUTENHO CcrnopasymMeHue



kbMm [loroBopa 3a Ycnyrarta. Bceku NoTpebuten moxe
Ja u3BbplBa MpekpatsaBaHe Ha cobcTBeHaTa cu
peructpaums 3a u3nonseaHe Ha Ycrnyrata, cnepj kato
noanvwe 1 nogage npen baHkata CbOTBETHUTE
OOKyMeHTM no obpasel Ha baHkata. B nocodeHute B
npeaxogHNTe wuspedeHnss cnydam u  (cbobpasHo
criyyasl) cneg  CKkMuBaHe Ha — HeobxogumuTe
OOMBbIHUTENHN CcrnopasyMeHunsi/ aHeKCW, CbOTBETHO
cnep nogaBaHe Ha HeobXooMMWUTE OOKYMEHTU npeg
baHkaTa, [JoroBOopbT ce cuMTa 3a U3MEHEH OTHOCHO
noco4eHnTe no-rope obcrosTencTea.

11. C uen noBuwaBaHe Ha CUrypHOCTTa Ha Ycrnyrata
W orpaHMyaBaHe Ha pucka OT uM3BbpLIBaHe Ha
HepaspelleHa TpaHcakums, TuUTynapaT, CbOTBETHO
3aKOHHMAT NpeactaBuTen Ha TUTyNsapsa U N3pUYHO
YMbSIHOMOLLEHO OT HEro nuue, MoXxe Aa onpeaenv
MakcumareH pasmep Ha eavHUYeH npesod (MMMUT 3a
TpaHCcakumsl), MakcumaneH obw, pasmep Ha
npeesoguTe, KOMTO MoraT ga 6baaTt u3BbpLUBAHM B
paMKuTe Ha edHO OeHOHoWwMe (QHEBEH NMUMUT), KaKkTo
N MakcumarneH obly pasmep Ha nNpeBoauTe, KOUTO
mMoraT Aa ObaaT M3BbpLUBAHM B PaMKUTE Ha eauH
KaneHgapeH wmecel. Jlumutute ce onpegenat cC
nognuceaHe Ha [JoroBopa w/unu (cbobpasHo cry4vasi)
C nognuceaHe Ha CbOTBETHUSA aHEKC/ A4OMbIHUTENHO
crnopasymeHue koM [loroBopa 3a Ycnyrara.

12. C ornep nocturaHe Ha uenute no T. IV.11. no-
rope, baHkaTta nma npaBo eQHOCTpPaHHO da BbBexaa
n/vnn npomeHs (BKMKYUTENHO, HO He caMo fAa
yBenuyaea no cobcTBeHa npeueHka crneg oTnpaBeHa
A0 Hest Monba oT TuTynsapsa) AHEBHU NUMUTU, NNMUTK
3a TpaHCaKUMA N MECEYHUN NIUMUTU, KaTo JIMMUTUTE,
onpegeneHn ot Tutyndapsa no T. IV.11. no-rope, He
MoraT Ada HagsuwaeaT nNUMUTUTE, BbBeaeHwu/
npomeHeHun ot baHkaTa.

13. Korato TuUTynapsat He € nocounn AHEBEH NUMUT
n/unu NMMNUT 3a TpaHcakuma no pega Ha 7. 1V.11. no-
rope, 3a MakCUManHu §nUMUTKU Cce  cuuTaT
onpegeneHnte ot baHkata AOHeBEeH nUMUT wW/unu
NMMMUT 3a TpaHcakuusi, nocoveHu B [loroBopa 3a
Ycnyrata. baHkata yBegomsBa Tutyngaps u
MoTpebutena 3a pasmepa Ha BbBeAEHUTE OT Hes
NMMUTK MO peaa Ha pasaen XV. Ha HacToswmuTe Oowmn
yCIioBus.

14. OnpepenaHeTo Ha/ npomsiHaTa Ha onpegeneH
OHEBEH NUMUT, NMMUT 3a TpaHcaKuusi, W/nnn MmeceyeH
AMMUT NO UCKaHe Ha TuTynaps B cuna 3a BCUYKM
cTpaHu (Bkn. un 3a NoTpebuTtens) cnen noannceaHe u
nogaBaHe OT CTpaHa Ha TUTynsps Ha CbOTBETHUTE
AOKYMeHTM no obpasel Ha baHkaTa, pecnekTMBHO B
NpUNoXnMnTe cry4vam crneg nognuceaHe ot Tutynaps
Ha HeobXoOMMUTE LOMBAHUTENHM crnopasymMmeHus/
aHekcu (6e3 aa e Heob6xoaMMO AOKYMeHTUTe Aa 6baat
noanuceaHu n ot MNMotpebutensa) n cboTBETHO (ako e
NPUIOXMMO) cries peleHneTo Ha baHkaTta 1 Nno HeMHO
YCMOTpPEHVEe fa OCbLLEeCTBM NnouckaHata npoMsiHa Ha
OHEBEH NMUMWUT W/uUNU NUMUT 3a TpaHcakums, n/mnm
MeceyeH nuMUT, 3a KoeTo baHkata yBegomsiBa

Tutynsps vn Motpebutensa no pega Ha pasgen Xl Ha
HacTosAwwmnTe OO ycrnosus.

V. TEXHUYECKHN YCIOBUA U CPELOCTBA,
HEOBXOOUMU 3A NOJIBBAHE HA YCITIYTATA

1. MoTpebutenat moxe ga nonsea Ycnyrata 4ypes
cnegHUTe  TexHudeckn — cpeactBa  (CbobpasHo
pasfMyHUTEe KaHanu 3a 4ocTbM, NocovyeHu B un. IV.1.
no-rope):

1.1. Mpn poctbn 4pe3 Canta € Heobxoguma
KOMMIOTbpHA KOHpurypauus, nossonssaLia
WHCTannpaHe Ha onepauuoHHa cucTema,
n3rnonsBaema 3a uenrta Ha Ycnyrata, AOCTbN OO
WHTEpHEeT W u3non3saeMm 6pay3bp. MuHuManHute
TEXHNYECKM  WM3UCKBAHUA MO  OTHOLUEHME  Ha
KOMMNIOTbpHaTa  KOHUrypaumsi,  onepaumoHHaTa
cuctema n 6paysbpa ce onoecTtaBaT oT baHkaTa Ha
HenHaTa MHTEPHET CcTpaHuua, nocoveHa B T. XV.3. OT
HacToswuTe O6LWKM ycroBus;

1.2. 3a poctbn 4Ype3 MobunHo GaHKkMpaHe, KakTo u
3a nsnonsBaHe Ha npunoxeHmeto m-Token Postbank
3a UenuTe Ha YyOOCTOBepsiBAaHE WAEHTUYHOCTTa Ha
MoTpebutensa n 3a NOTBbPXKAABaHE Ha CbrnacueTo 3a
M3MNbIIHEHWE  HA  ENEeKTPOHHU  AUCTaHLUMOHHM
nnaTexHu U HennaTexHu onepauun, e Heobxogumo
N3NonN3BaemMo 3a Hyxaute Ha Ycnyrata MOOGUITHO
YCTPOMWCTBO C onepaunoHHa cuctema Android nnmn iOS
MW OOCTbM Ha yCTPOMCTBOTO A0  WHTepHeT.
MwuHumanHuTe TEeXHUYECKN N3NCKBaHNS no
OTHOLWEHNne Ha  MOOUIIHOTO  YCTPOMCTBO U
onepaumMoHHaTa My cucTema ce onoBecTsiBaT OT
baHkaTa Ha HerMHaTa MHTEPHET CTpaHuLa, NOCOYEHa B
T. XV.3. oT HacTosAwwmTe OBLWM ycrnosus;

1.3. 3awusnonaeaHe Ha bromeTpuyHN gaHHM 3a BXO4,
B npunoxenneto MobunHo 6aHKkMpaHe, KakTo M 3a
AOCTbNBaHE W M3MNOM3BaHE Ha MNPUNOXEHWeTo ,m-
Token Postbank, e Heobxogumo  MOOUNHO
YCTPOMUCTBO C onepaunoHHa cuctema Android,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbK WNnn
YCTPOMCTBO C  onepaumoHHa cuctema  iOS,
npuTeXaBallo CEH30p 3a MPbCTOB OTNeYaTbK WNn
Bb3MOXHOCT 3a NMULEBO pa3no3HaBaHe.

2. baHkata cu 3anasBa npaBOTO [Ja MNPOMEHS
TEXHMYECKNTE U3NCKBAHUA 3a MnpefocTaBsHe Ha
Ycnyrata 3a yenuTe Ha nogobpsiBaHe Ha Ka4ecTBOTO
N CUrypHOCTTa Ha YcnyraTta, KakTo 1 B U3MbTHEHME Ha
3aKOHOBW U3UCKBAHWA. 3a NPOMEHNTE, KOUTO Hanarat
N3MEHEHNE B MUHUMATNHUTE TEXHUYECKN N3NCKBAHWUS
3a nonaeaHe Ha Ycnyrata, nocovyeHu B T. V.1. no-rope,
BaHkaTta yBegomsaBa Tutynapsa w/ wnu MNotpebutens
no pega Ha 1. XV.3. oT HacToawmTe O6LWm ycnosus.

VL. AKTUBUPAHE HA NBbPBOHAYAIEH
AOCTDBIMN A0 YCNYTATA

1. 3a ga nonyyn gocTtbn go Yenyrara, lNotpebutenat
noanexm Ha MNbpBOHA4yanHa perncrpauus B
cucTeMata 3a enekTpoHHo GaHkvMpaHe Ha baHkaTta.
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BbaHkaTta 3ano4Ba npouenyparta no permctpaums crneg
nognuceaHe Ha [orosopa mexgy CTtpaHuTe, KaTo
npegocrtaes Ha peructpupanuns MNoTtpebuten Koa 3a
akTMBaum4, criyxell 3a NbpBOHavyasnHo cb3gaBaHe Ha
Kopg 3a goctbn.

2. (M3m., B cuna ot 08.01.2025 r.) B cny4an uye
Tutynapsat e dusnyecko nuue (C U3KNIOYEHNE Ha
nocoyeHute B T. VI.3.), KogbT 3a aktmBauus ce
npegaBa caMoO fMYHO Ha CboTBETHMA [loTpebuten
BbB (PpMHAHCOB LieHTbp Ha baHkaTa.

3. B cnyyan 4e TuTynsapsaT e opuanyvyecko nuue,
€OHONMNYEH TbproBel wnuM nuue, YnpaxHsBaLwo
cBobogHa npodecusi, KoobT 3a aktmBaums ce
npegaea fIMMHO Ha CbOTBETHUNA [loTpebuTten nnu Ha
YNBb/IHOMOLWEHO OT HEero nuvue C  MbJIHOMOLWWHO
CbrnacHo nanckeaHnata Ha baHkata no Touka Ill.6. ot
HacTosawmTe O6WM yCrnoBusi, CbabpXKaLLO M3PUYHO
npasomoLlue 3a nony4dasaHe Ha Kog 3a aktueaumsa. C
npuemaHe Ha OOWMTE ycnoBus M MNOAMNMWCBAHE Ha
[oroBopa (CbOTBETHO Ha aHekcu/ [AOMbAHUTENHN
crnopasymeHust KbM Hero) Motpebutenart geknapvpa,
ye hakTbT Ha YNbJIHOMOLLABaHe OT HEroBa CTpaHa Ha
TpeTo nuue pa nonyun Kog 3a akTuMBaums LWwe
O3HayaBa, 4Ye TOW MOemMa M BCUYKM pUCKOBE OT
Henony4yaBaHeTo Ha Koga 3a akTtMBauusi MO BMHA Ha
MbIHOMOLLUHMKA, KAaKTO M pucka OT HEeOTOpu3upaHu
onepawmmn, U3BbPLUEHN OT MbITHOMOLLIHUKA UNW TPETO
nuue, KakTo 1 npuema, ve npegaeaHeto Ha Koga 3a
akTmBaumsa oT baHkaTa Ha NbAHOMOLLUHMKA He
npeacTaBnsiBa paskpyMBaHe Ha NepcoHanMavpaHu
CpeacTBa 3a CWUIypHOCT Ha Iuvue, pasfMyHo OT
MoTtpebutens.

4. MbpBOHavaneH BxoA B cuctemarta 3a eneKkTpoHHO
OaHkMpaHe C orneg non3eaHe Ha Ycnyrata ce
oCblLeCcTBABa antepHaTnBHo npe3 Canta wnun npes
MobunHoto GaHkmpaHe. [MoTpebutenaT cnegsa na
BbBede pb4yHO B Gpay3bpa agpeca Ha CanTta unu ga
WMHCTanupa oT ouunanHns MarasuH Ha CbOTBETHaTa
onepauMoHHa cuctema Ha MOOMITHOTO YCTPOWMCTBO
MpunoxeHneTo 3a MobunHo 6aHkMpaHe.

5. (U3m., B cnna ot 08.01.2025 r.) MNpu goctbnBaHe
Ha Cawnta, pecn. Ha [lpunoxeHuveto 3a MobGunHo
OaHkupaHe, NMNoTpedbutenar BbBeXaa NpeaocCTaBeHNs
Kog 3a aktmBauusi, cneg KOeTo MNpemMuHaBa KbM
cb3gaBaHe Ha Koga 3a gocTbn, CbCTOsIL, Ce OT
notpebutencko uMMe M napona 3a AOCTbN A0
cucTemarta 3a enekTpoHHo 6aHknpaHe Ha baHkaTa. 3a
akTuBmMpaHe Ha npocdwmna, MNoTpebutenaTt cnegea ga
BbBeae n EgHokpaTteH koa, nanparteH oT baHkara.

MoTpebuntenat e oNbXeH Oa nasu B TaWHa U Oa He
npegoctass Ha TpeTn nuua Koga 3a aktneauus, Koga
3a goctbn n EgHOKpaTHMS Ko 3a akTuBaums 1 ga rm
BbBexga camo B [lpunoxeHnetro 3a MOBUNHO
OaHkupaHe unn cboTBeTHO B Calita n eguMHCTBEHO 3a
LenMTe Ha aKkTMBMpaHe Ha Joctbna 4o YcnyraTta.

6. Mpn  ycneweH nbpBOHa4YaneH BXog  OT
cbllecTByBawmM [loTpebutenn cbC CbLieCTBYBaLLU
perucTtpaumm, nNpexBbpfieHn OT  NpeaxopHata

cucTema 3a enekTpoHHO GaHkuMpaHe Ha BaHkaTa, e
ce WM3UCKa 3agbimKUTENHa CMsHa Ha  Tekylwo
nsnonssaHara napona.

7. WAsm.,, B cmna ot 08.01.2025 r.) [lpwu
OCbLUECTBSIBAHETO Ha MbpBOHAYaneH BXxo4 B
cucTemarta 3a enekTpoHHo 6aHkupaHe Ha baHkata
ypes npunoxeHmeTo 3a MobunHo 6aHknpaHe OT HOBO
MOBMMHO YCTPOMCTBO WNAM B Apyrn cnyyau no
npeueHka Ha baHkaTta, ce mM3MckBa [ONbIHUTENHA
noeHTudpukaumsa n NoTBbpXKaeHne Ypes EgHokpaTeH
kog wnn cbc CodTyepeH TOKeH, B crnyyanl ue
MoTpebutenaTt pasnonara ¢ akTUBEH TaKbB.

8. B cny4am ye B cpok oT 180 gHUM, cyuTaHo OT gataTta
Ha cknwo4yBaHe Ha [oroeopa, [lloTpebutenat He
n3non3ea Koga 3a aktmBauusi 3a MNbpBOHAYaneH
Aoctbn OO Ycnyrata, TO KOAbT CTaBa HeEBanWAEH.
MoTpebutenar nma nNpaBo ga 3asBuM NoslydyaBaHe Ha
HoB Kopg 3a aktuBaumda no pega Ha T. VI.1. Ako
AocTbnbT OO0 Ycnyrata e OnokvpaH no pega Ha
pasgen X. no-gony, Npu npensgaBaHe Ha HoB Kop 3a
akTMBauus, OoCTbnNbT A0 Ycnyrata ce oTbnokvpa
aBTOMaTUYHO.

VILI. ENEKTPOHHA WAEHTU®UKALUUA TPU
AOCTDBIM A0 YCNYTATA

1. (Wam., B cuna ot 08.01.2025 r.) 3a goctbn wn
nonsegaHe Ha Ycnyrata 4ype3 Canrta, npu BCSAKO
BfiM3aHe B cUCTeMaTa 3a enekTpoHHO BaHkuMpaHe Ha
BaHkata, NoTpebutenaT cneasa ga BbBeOe PbYHO B
Opaysbpa agpeca Ha Cawnrta, crneg KoeTo e
Heobxoanmo na N3BbPLLN €MNEeKTPOHHO
naoeHTuduumpaHe 4pes BbBexagaHeTo Ha Koo 3a
poctbn  (notpebutencko wume wn  napona), B
KOmMOMHaums ¢ noTBbpxKaeHne cbe CohTyepeH TOKLH,
B cnyyan 4de [loTpebuTtenaTt pasnonara C akTUMBEH
TakbB, UNu ¢ EQHOKpaTeH kof.

2. MNoTpebutenat nma BBLIMOXHOCT da CMEHU MO
BCSKO BPEME W3MNON3BaHUTE OT Hero notpebutencko
MuMe M napona no ceBon u3bop, Npu cnasBaHe Ha
N3NCKBaHWNSATA Ha cucTemara 3a Ab/HKMHA U CITIOXKHOCT
Ha naponarta u cdopmaTta Ha NoTpebuTenckoTo nve.
MoTpebutenaTt e AnbXeH ga NPOMEHS NEPUOANYHO
naponara cu 3a A4oCTbn B npoduna My B cuctemarta
33 enekTpoHHo 6OaHkMmpaHe Ha baHkata. Ort
CbobpaxeHnst 3a CUrypHOCT, € Bb3MOXHO cucTemara
Aa u3ncka 3agbinkMTenHa cMsiHa Ha naponara, 3a ga
MOXe [a Ce OCbLLEeCTBM BXOA4 1 AOCTbN 4o YcnyraTa.

3. lMNpwn 3abpaseHa napona n/unu NoTpeduTencko nme
3a poctbn o Ycnyrata, lNotpebutenat moxe Aa
nony4u HoB Kop 3a akTuBaums BbB (PUHAHCOB LEHTHP
Ha baHkaTta, crneg koeTto ga akTMBupa MNOBTOPHO
poctbna cu no pena Ha Pasgen VI.

4. MNpu 3abpaBeHa napona 3a 4ocTbn O Ycnyrata,
MoTpebutenar moxe Aa 3asBM HOBa napona u3usano
OHNamH, B cny4dam 4ve [loTpebuTtenat pasnonara ¢
aktueeH CodTyepeH TokeH. 3a Bb3CTaHOBSIBAHE Ha
napona, [loTpebutenat cnegsa pga BbBede
noTpebuTencko nme n aaHHu 3a MmobuneH TenegoHeH
HOMEpP W €enekTPOHEeH ajpec, npeaocTaBeHn OoT
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MoTpebutensa B [oroBopa, cnen koeTo ga noTebpaun
onepauusTa cbc CodpTyepHUsI TOKEH.

5. 3a pgocTtbn M nonseaHe Ha Ycnyrata 4pes
npunoxeHmeto MobunHo 6aHkMpaHe e Heobxoanmo
MoTpebutenar na M3BbpLUBA €MNEeKTPOHHO
naeHTnduumpaHe npu BCSKO BNM3aHe B
npunoXxeHmeTo 4Ype3 BbBexaaHe Ha Ko 3a goctbn
unu ypes BbBexaaHe Ha Ko 3a MobunHo 6aHkupaHe
UNn 4pes uanonssaHe Ha buomeTpuyHM OaHHKM, B
crniyyan 4Ye nocrnegHWMTe ca 3asiBeHW Mo peda Ha T.
VII.7. unun 1. VII.8. no-gony.

6. (M3m., B cuna ot 08.01.2025 r.) lMNpu Bxog B
npunoxexHmeTto 3a MobunHo GaHkMpaHe OT CbLLOTO
MOOBUITHO YCTPOWCTBO, OT KOETO € OCbLUEeCTBeH
ycneweH nbpBOHayaneH BXxo4, He Cce WU3NCKBa
OONbMNHUTENHA MAEHTUMKaLMS N NOTBbPKAEHNE C
EnHokpaTeH ko unu cbc CodpTyepeH TOKEH.

7. MoTpebutenar moxe Aa 3asaBu naeHTUdMKaUmns 1
Bxog4 B npunoxeHmeto MobunHo ©GaHkupaHe
nocpeacteom Kog 3a MobunHo ©GaHkvpaHe crnef
MbpBOHA4yaneH Bxo4 WM WAEHTUdUKaums B
npunoxexnmeto ¢ Kog 3a pgoctbn wunm 4ypes
BvomMeTpuyHM JaHHM U M3PUYHO aKTUBMpaHE Ha
onumaTa 3a goctbn Ypes Kog 3a MobunHo 6aHknpaHe
B CbOTBETHOTO MEHIO Ha MPUITOXXEHNETO KaTo 3agane
nepcoHaneH naeHtndukaumoHeH Homep (MNH kop);

8. MNoTpebutenat moxe Aa 3asdaBu MAEHTUMKALNS U
Bxog4 B npunoxeHneto MobunHo ©GaHkupaHe
nocpeacTeom BruomeTpuyHm JaHHu cnen
nMbpBOHayaneH Bxod W uaeHTUdMKaumna B
npunoxeHneto ¢ Kog 3a gocten unn ¢ Kog 3a
MobunHo ©OaHkMpaHe ” M3PUYHO aKTUBMpPAHE Ha
onumaTa 3a A0CTbN 4pe3 bvomMeTpuyHn aOaHHU B
NPUITOXEHMETO.

9. MNpu akTmBMpaH BXo4 B npunoxeHneto MobunHo
GaHknpaHe ¢ BuomeTpuyHuM paHHW, AOCTBLNBT [0
NPUNOXeHMeTo LWe ce cyuMTa 3a paspelleH oT
MoTpebutena npu nsnon3eaHe Ha KOATO M da € oT
GruomeTpu4HuTE AaHHMK, perncTpmpanu B
onepaumoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO.

10. B gonbnHeHne kbM gaHHuTe no T. 1 — 9 no-rope,
3a LenuTe Ha EeneKTPOHHOTO MaeHTuduumMpaHe npu
nonaeaHe Ha Ycnyrata u 3a U3BbpLUBaHE Ha aKTMBHU
nnatexHu onepauum kbM CMeTKM C  TUTYnsp,
pasnuyeH OT TUTYNApS, KakTo U 3a M3BbpLUBaHE Ha
npeBoAn KbM CMETKM B Apyrn ©aHku, pasnuyHuM oT
baHkata, KakTO W B [Apyrn cryy4au, M3pUYHO
npeaBvaeHn B HacToawmTte OOwm  ycnosus,
MoTpebutenat noTBbpPXKAABa CbrNacMeTo Ccu  3a
N3NbIIHEHNE HA KOHKPETHMUTE onepauumn NoCPeLCTBOM
aktmBupaH CodTyepeH TokeH wunu 4ype3 KEI, B
kombuHauma ¢ EgHokpaTteH Koa.

11. 3a pa nonasa npunoxeHneto m-Token Postbank
kato [lepcoHanusmpaHO CpeacTBO 3a CUIypHOCT,
MoTpebutenart crnenBa Aa UHCTanNupa v aa aktmsupa
NPUNOXeHMeTO 4Ype3 nojaBaHe Ha OHMarH 3asBKa
npe3 060cob6eHOTo 3a LenTa MeHio npes ycnyrara.

12. (W3m., B cuna ot 08.01.2025 r.) MNoTpebutenat
nony4aBa akTMBaLMOHHUTE KOAOBE 32 NPUNOXEHNETO
m-Token Postbank ype3z SMS vnu gpyro enekTpoHHo
cbobuieHne n 4pesd e-mail Ha peructpupaHute B
BaHkaTta cboTBETHO MOOWMNEH TenedOHEH HOMEpP W
enekTpoHeH agpec Ha [loTpebutens, npegocTaBeHU
Ha BaHkaTa cbrnacHo [loroeopa (B nsnpateHus e-mail
€ MOCOYEH U MMHK 3a CBasisiHe Ha MNPUIOXEHMWETO).
BaHkata He HOCM OTFOBOPHOCT NpPW MNOrPELUHO
nogageHu n/vunn Heaktyanuampanum ot NoTpebutens
HOMep Ha MoburneH TenedoH U enekTPoOHeH ajgpec.
AKTyanusaumsi Ha Homep Ha MobuneH TenedoH wn
eneKkTpoHeH agpec Moxe Aa Obae HanpaBeHa BbB
dmHaHcoB UeHTbp Ha baHkata cbrnacHo T. I11.9. unu
JuncTtaHuMoHHo, cbrnacHo 1. 111.10.

13. 3a ga ce ocurypu OCTaTb4yHO BUCOKO HMBO Ha
3aWmMTa Ha KaHanuTe, MO KOWUTO ce nonyyasar
aKTUBaLUWOHHUTE KoAdoBe, [oTpebuTensaT e AfbXeH
Aa B3eMa MepKu OCTbMbT 40 ENEKTPOHHATa My noLla
npes MOOWITHOTO YCTPOWCTBO [ga CcTaBa C
notpebutencko nve 1 napona, a gocTenbT 4o SMS

cbobweHnaTa wnuM 0o Apyrute  enekTPOHHU
cboblleHMs [pJa crTaBa cnef BbBeXgaHe Ha
CbOTBETHUTE  MAEHTUMUKALUMOHHM  OaHHM 33

OTKMYBaHe Ha MobunHoto yctponcteo (MWH 3a
MOBUITHO YCTPONCTBO UM BMOMETPUYHM faHHN).

14. Mpn wm3non3BaHe Ha m-Token Postbank,
MoTpebutenat noTBbpXKOAaBa CbrnacnMeTo cu 3a
N3MbrHeHne Ha KOHKpeTHa €IeKTpoHHa
AUCTaHUMOHHA nnaTeXHa onepauusi NocpeacTBoM
Ycnyrata unu Ha gpyro aencTteme, 3a KOeTo U3pUYHO
€ npeaBuaeHo noTebpXaaBaHe ¢ m-Token Postbank
B HacTosiwmTe OOLWM ycnosus, N0 eanH OT crnegHuTe
HaYUHMU:

a) MNotpebutenat nonydasa Push HoTudmkauma Ha
MOOMNHOTO YCTPONCTBO, Ha KOETO € WHCTanMpaHo u
aKkTMBMpaHo npunoxeHneto m-Token Postbank c
NHopMaLmMa 3a KOHKpeTHaTa onepaums unum Opyro
Aencrteune, KOUTO crieaBa ga 6baaT NOTBbLPAEHM; UK

0) MNoTpebutenat ckaHmpa QR koa, Bu3yanuampaH Ha
Canta, B crneactsme Ha KOETO B MPUNOXEHMETO M-
Token Postbank ce Busyanusmpa uHpOpMauns
OTHOCHO KOHKpeTHaTa onepauusi, KOSTo cnegsa na
Obae noTBbpAeHa.

MoTpebutenat cnegBa ga OTKAYMM W OOCTHNN
npunoxeHmeto m-Token Postbank, kato ce
naeHTMduumMpa no npeaBapuTeniHo u3bpaH OT Hero
HaunH — c onpegeneH ot Hero NMMH 3a m-Token
Postbank nnu ¢ bBuomeTpnyHm gaHHM 1 ga noTBbLPAU
N3PUYHO ornepauusTa.

15. MpunoxeHueTto m-Token
npeactaBnsiBa MNepcoHanuM3npaHo CcpeacTtBo  3a
CUFYpPHOCT MO  OTHOWeEHMe Ha Ycnyrata u
MoTpebutenatr e OnbXeH Aa npeanpuemMe BCUYKK
pasyMHM MEepKM 33 HEeroBoTO 3anasBaHe MU
npegoTBpaTsiBaHe Ha HepaspelweH aocTten. B Tasm
Bpb3ka, [loTpebutensaT e AnbXeH Aa npeanpuema

Postbank
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HeobxoOuMUTE  MEpKM Mpu  CbXpaHeHue  Ha
BuomeTpuyHn JaHHM B MOOUITHOTO YCTPOWCTBO
(npbCTOB OTMeYaTbk, fMUEBO pasno3HaBaHe) 3a
npeaoTBpaTsiBaHe Ha Hepas3peLlleHOTO MM nona3BaHe
n/vnn n3nonssaHeTo MM C Uen mM3Mama, B T.M.. Aa
n3nonsea caMo NIM4YHO MOBMITHOTO YCTPOMCTBO U ja He
ro NpeoTCcTbnNBa 3a Nona3saHe OoT Apyru nuua (B T.4.
Jeua, poautenu, cobhpysun), ga nasm MOOWUMHOTO
YCTPOMCTBO  OT  MNOBpEeXAdaHe,  YHULLOXaBaHe,
3arybBaHe, kpaxba, M3NON3BaHeTO My MO Apyr
HenpaBOMEpeH HauvH, [Ja He peructpupa B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOWCTBO
BrvomeTpuyHm gaHHu Ha gpyru nuua.

16. Mpwu Bxoa B npunoxeHmeto m-Token Postbank ¢
BrvomeTpuyHM gaHHKU, AOCTBNBT A0 TAX e Ce cyuta
3a paspeleH ot loTpebutens npu mM3nonssaHe Ha
KoaTo M pa e oT bromeTpnyHuTe  gaHHwM,
perncTpypaHn B oOnepaumMoHHaTa cuctemMa Ha
MOBUITHOTO YCTPOWNCTBO.

17. Mpn oTknoyYBaHe Ha npunoxeHneto m-Token
Postbank ¢ TMH-koa, oTpebutenar mma BCUYKK
3a0bIHKEHUS 3a onasBaHeTO My B TaWHa, KakBUTO ca
npeaesmaeHun B Tean O6LLM yCnoBms No OTHOLLEHNE Ha
Koga 3a goctbn, B TOBA YMCIIO, HO HE CaMo, € AfTbXeH
a ro nasu B TallHa KaTo B3ema BCUYKM HEODOXoaumm
MEpPKU CpeLly y3HaBaHeTO My OT ApYrv nvua, aa He ro
cboblWiaBa Ha HWKOrO, Ja He Tro 3anucea B
YCTPOMCTBOTO UNW Ha ApYr HOCUTEN, KakTo U Aa B3emMe
BCSKaKBM Apyrn HeOBXoauMm MEPKU 3a ONasBaHETo Ha
TaHata Ha [MMH-kopa 3a m-Token Postbank.
HonyckaHeTo Ha y3HaBaHeTo Ha WH-koga oT Tpetn
nvua, cbobllaBaHETO wWnM  3anuMcBaHeTo My Ha
KakbBTO M Aa 6uno HocuTten, npeacrasnsaeart rpyba
HeOpexxHOCT OT cTpaHa Ha [loTpebutens, kaTo
n3bposiBAHETO He € n3yepnaTesiHo.

18. NMNH-kogbT MOXe pga Oboe  NPOMEHSH
MHOrokpaTHo oT [loTpebutens 4ype3 NpUNOXeHUETO
m-Token Postbank.

19. C aKktmBuMpaHe Ha npunoxeHMeTo m-Token
Postbank, T[loTpebutenat wu3bupa CbLWOTO 3a
cpencrteo 3a mageHtudukauma npen badHkata u 3a
NoTBbPXKAABaAHE Ha CbrnacneTo My 3a U3MNbJIHEHNE Ha
€MNEeKTPOHHM AUCTaHLMOHHM NNATEXHU N HENNATEXHM
onepaumv NOCPeACcTBOM YcnyraTa, KakTo 1 4Ypes apyru
AUrnTanHu KaHanm 3a gocTbN OT pa3cTosiHME, B TOBA
YACMO U MpPX M3BBLPLUBAHE Ha OHMAWH MnaliaHus C
©aHkoBW KapTn, nsgageHun ot baxkata. C aktmBupaHe
Ha npunoxeHneto m-Token Postbank MNoTtpebutenat
Hapexga, Npy Hann4mMe Ha perncTpupaH B cucrtemaTta
3a enekTpoHHO HbaHknpaHe Ha baHkaTta aktneeH KEI,
cblwma ga Oboe gepernctpupaH oT baHkata 3a
uenutTe Ha NOTBbpXKOAaBaHE Ha  EfEeKTPOHHU
ONCTaHUMOHHM NMAaTeXHN onepaunn.

20. Bcnykn msaBneHnsi, u3BbpLIEHW OT MMETO Ha
MoTpebutens no enekTpoHeH NbT, NpeacTaBnsiBaT
BanMgHo nognucaHu NUCMeHn n3sBNeHns
(eENekTpoHHM  OOKYMEHTH), kouTo  obBbp3BaT
MoTpebutena n TUTynsapsi, OCBEH ako NPUIIOXKMMOTO
3aKoHOAATencTBo U/unu HactoswmuTe OBLWwmM ycnosus

He npeaswxaaTt gpyro. lNpu gocten go Ycnyrarta, oT
MOMEHTa Ha [OCTbMBaHE [0 MpPUKIOYBaHE Ha
notpebutenckara cecus, NoTpebutenat otroeaps 3a
N e ob6Bbp3aH OT BCUYKU U3SIBNEHUS, aBTOPBLT Ha
KOWUTO ce ngeHTudunumpa B cuctemara 3a efieKTpOHHO
OaHkupaHe Ha baHkaTta nocpeacTBOM U3MOM3BaHETO
Ha cboTBeTHUTe [CC Ha [NoTpebuTtens, ocBeH ako
NPUIOXKMMOTO 3aKOHOLATENCTBO W/MMM HacTosWUTE
O6wwm ycnosus He npeaswxkaat apyro. MianonssaHeTo
no enekTpoHeH NMbT Ha CodTyepeH TokeH ,m-Token
Postbank®, wnn KEIN Ha [loTtpebutena wvma
OENCTBMETO Ha nNpaBHO BanuaeH nognuc Ha
Motpebutens no cmmncbna Ha un. 13, an. 4 ot 3akoHa

32  €eneKkTPOHHUS  OOKYMEHT WU eNneKTPOHHUTEe
ypoctoBeputenyu yenyrm (SBEQEYY).
21. MopageHute pasnopexgaHud ypes

npunoxeHmeto MobwunHo 6aHknpaHe npe3 MobuNHoO
YCTPOWCTBO cnen  Bxohg W uaeHTudukaumss B
npunoxexmeto 4pe3 Kog 3a goctbn unu Kopg 3a
MOOMNHO OaHkupaHe Ha [loTpebutena wunu upes
BromeTpunyHm AaHHW, pervcTpupanmn B
onepaumoHHaTa cMcteMa Ha MOBUTHOTO YCTPONCTBO,
e ce cuutart 3a paspelweHun ot [loTpebutensa u
NOANUCaHW C NPaBHO BanuaeH Noanmc no CMUCbna Ha
un. 13, an.4 ot 3ELAEYY.

22. baHkata, [loTtpebutenar wn Tutynapar ce
cbrnacseart, 4e 3a LUenuTe Ha MU3NbSIHEHWE Ha
€NeKTPOHHM ANCTAHUMOHHWN NAATEXHN U HENnaTeXHu
onepaumn 4pes3 Ycnyrata, NoTBbpXAaBaHETO C M-
Token Postbank npeacrtaensaBa BanuaHa
naeHTndukaumnsa Ha MNotpebutensa n NoTBbLPXAEHNE U
cbrnacuve 3a n3nbfIHEHWE Ha CbOTBETHATa onepauus.
Mpn HapexgaHe Ha nnaTexHa onepaunsd, cbrinacueTo
Ha [loTpebutensa ce oOTHacA 3a pasmepa Ha
KOHKpeTHaTa cyma 1 nony4yaTtensa no Hea n baHkaTa
e cynTa 3a HapedeHa W paspelleHa OT Hero u e
M3NbMHABa BCsAKa ornepauusi NoTBbpAeHa 4pe3 m-
Token Postbank.

23. He e HeobxoaMmo nopgaBaHe Ha 3asiBKa A0
BaHkaTta 3a usgaesaHe /peructpauusa Ha CodTyepeH
TOKeH, B crny4van yve NMotpebutenar 3assum (i) nonssaHe
Ha Ycnyrata camo ¢ nacvBHM Npasa no CM1Cba Ha T.
V.41, n 1. IV.42. no-rope, kKakto u (i) npwm
M3BbPLUBAHE HA MNNATEXHM onepauum camo Mexay
CwmeTkn Ha Tutynaps B baHkaTa (BKMHOYUTENHO Mpu
nnawaHe ot CmeTKa 3a NOKpUBaHe Ha 3a4bimKeHUs Ha
TuTynaps no KpeauTHa KapTta, usgageHa ot baHkarta,
AOCTBbNBbT OO0 KOATO TUTYNAPAT U3PUYHO € 3asBui B
Horosopa). B Te3nm cnyvam [lotpebutenar ce
noeHTuduumpa eanHCTBEHO Ype3 BbeexaaHe Ha Kog
3a poctbn, Kog 3a MobunHo 6aHkupaHe unu 4pes
nsnonsBaHe Ha buomeTpuyHM [daHHKM, CbrnacHo
T. VIL.5. no-rope.

VIll. OCbLUECTBABAHE HA MIALLAHUATA

1. NoTpebutensat nmma goctbn A0 Ycnyrata BCeku
KaneHgapeH MQeH B roguHata, 24 4aca B
AeHoHowmeTo, a baHkata obpaboTBa M M3NbNHABA
nnaTexHuTe HapexaaHus cbobpas3HO cpoka W
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ycrnoBusTa, nocodeHn B Obwmnte ycrnosusi 3a 6aHKOBU
cmeTkm u Tapudpata Ha baHkaTa, NPUNOXMMKU KbM
CbOTBETHUS OOrOBOpP 3a OaHKOBa CMeTKa, KakTo 1 Npu
cnasBaHe Ha W3NCKBaHMATA Ha [JencTBawoTo
3aKoHOOAaTeNICTBO, KaKTo creaga:

1.1. 24 yaca B OEHOHOLWMETO — 3a NPEBOAN MeXay
6aHKkoBM CMeTKM, OTKpUTU B BbaHkaTta B egHa u cblua
BanyTa, KakTo 1 3a npeBoaun Mmexay 6aHKoBKU CMeTKM,
OTKpMTU B BaHkaTa B pa3nuyHu BanyTtu (B criydyan 4ye
CMeTKuUTe, OT KOUTO Ce Hapexga U Nno KouTo ce
nonyyasa npeBoAa ca B 6bnrapcku nesa unv eepo);

1.2. B pamknTe Ha paboTHOTO Cu BpeMme - 3a NpeBoau
mexgy 6aHkoBn cmeTku, oTkputn B bBaHkata B
pasnuMyHn Banytn (B criyyanh 4ye KOATO U ga e oT
CMeTKuTe, OT KOUTO WM MO KOUTO Ce Hapexaa
npesoja, € BbB BanyTta, pa3nuyHa ot 6brnrapcku nes
unu eBpo). NoTpebntenaTt Moxe Aa nogaBa NNATEXHU
HapexgaHus n B HepaboTHO 3a baHkaTta Bpeme, B
KOWTO Crnyyan NiaTexHoTo HapexaaHe € HeobXxoanmo
na 6baoe notebpaeHo ot [Motpebutens ¢ MNCC B
pamkiTe Ha cnegpawmsa paboTteH 3a baHkaTta aeH. B
crnyvyan Ye NNATeXHOTO HapexaaHe 3a npesof Mo
cMeTka B gpyra BanyTta (npeBanytupaHe) He Obae
NOTBBbPAEHO CbINACHO MPeaxo4HOTO U3peYeHue, To
we 6bae oTkasaHo oT baHkaTa, 3a KoeTto C
npuemMaHetTo Ha Hactodwmte O6wm ycnosus
Tutynapat u Motpebutenat gaeBat CBOETO U3PUYHO
cbrnacue.

1.3. B cpokoBeTe noco4veHn B Tapudara Ha baHkaTa -
3a mexagybaHkoBW NpeBoaw.

2. MnaTexxHOTO HapexaaHe ce cuyuTa  3a
nonyyeHo ot baHkata, korato [loTpebutenar e
Hapeoun (gan cbrnacme 3a) M3NbIHEHWETO My,
cbrmacHo T1. VIIL3. no-gony u gaHHuTe OT
HapexgaHeTo ca nocTbNUIM B CYETOBOAHO-
MHdOpMaLMOHHaTa cuctema Ha baHkaTa.

3. MoTtpebutenar Hapexpa (gAaBa cbrnacve 3a)
N3MbIIHEHNE HA MNATEXHU onepauun Yypes nogaBaHe
(nonbnBaHe, nognuceBaHe W M3nNpawiaHe) o
ENeKTPOHEeH NbT Ha MMaTeXHW HapexaaHus BbB
dopmaTta u pega, ykasaHu Ha CanTa, pecnekTMBHO B
npunoxexHmeTto 3a MobunHo GaHkMpaHe M CbrnacHo
M3NcKBaHUATA Ha JencTBaloTo Obnrapcko
3aKOHOAATENCTBO U APYrv NPUNoXmumMmu pasnopenbu. C
uen ocurypsiBaHe Ha TOYHOTO M3MNbIHEHME Ha
nnaTtexHo HapexgaHe, [lloTpebutenaTt Tpsbea fa
npegoctaBu (CbOTBETHO MOMBbIIHU) SACHO, TOYHO U
BSIPHO nHcopmaums OTHOCHO nony4arens,
OCHOBaHMWE 1 Cyma Ha NPeBOAa, KakTo U MHhopmaums,
XapakTepusmpalia edHO3Ha4YHO  CcMmeTkaTa  Ha
nonyvartens,  BKMHOYUTENTHO  HEWHMS  YHUKaneH
naeHTudmkatop (BKM. MexayHapodeH Homep Ha
baHkoBa cmeTka — IBAN u mexayHapogeH 6aHkoB
naoeHtndpukaumoreH kog — BIC). MNpu HeTOYHOCT Ha
nocoyeHuTe oT MoTtpebutens YHUKaNHM
noeHTudukaTopn, baHkata He HOCM OTrOBOPHOCT 3a
HEU3MBIIHEHNETO UM HETOYHOTO W3MbJIHEHWE Ha
CbOTBETHATa NnaTexHa onepauus.

4. baHkaTa M3NbNHABA HapexdaHus 3a TpaHcakuum
caMo J0 pa3mepa Ha pasnoraraemaTa Hanm4yHocCT no
CwmeTtkata/ CMETKMTE U CbIMAcHO MNPUNOXUMUTE
O6wu ycnoeusa 3a cboTBeTHaTa 6GaHKoBa CMeTKa.
MoTpebutenar ce 3agb/nkaBa pefoBHO Ada cneawu
TpaHCakuMmMTe B  cuUcTemMata 3a  EeNEeKTPOHHO
GaHknpaHe Ha baHkaTa, HapeaeHu Ypes nonseaHe Ha
Ycnyrata, TexHus ctaTyc M yCrewHo oTpassiBaHe U’
ocyeToBoasiBaHe B baHkaTa. [lpn OTXBbpnsHe Ha
nnaTexHo HapexaaHe, BbBEAEHO B CUCTEMara,
MoTpebutenat nomny4yaBa CUCTEMHO CbOOLLEHME C
HOMepa Ha OTKasaHusa NpeBoAd, C KOeTo ce cuuTa, ve
BankaTa e yBegomuna lMotpebutensa n Tutynsps, ye
NNaTeXxHOTO HapexaaHe HAMa Aa 6bae M3NbrHEHO.

5. MNMoTpebutenatr ce 3agbmkaBa pJda M3nonsea
Ycnyrata B CbOTBETCTBME C oOnpegeneHute B
[orosopa oT Tutynsapsa nUMUTU 3a K3NOM3BaHE Ha
Ycnyrata, Kakto U ¢ onpegeneHute/npoMeHeHuTe no
pega Ha T. IV.11. n cn. gHEBEH NUMUT WU/ MeceyeH
NUMUT N/unu NUMATK 3a TpaHcakuus. B cnyyan ue
CTOMHOCTTa Ha HapexgaHeTo, nodageHo  oT
MoTpebutensa, e no-ronsama OT CbOTBETHWUS JIUMMUIT,
KaKTO W1 KoraTo TpaHcakuusaTa, cernacHo [orosopa, e
HeobxogumMo f[a € HapegeHa OT rpyna oT
OnpaBomoLLeHn nonssatenu (MoTpebuTtenu),
BbaHkaTa OTkasBa W3NbMNHEHWETO Ha TpaHcakuusaTa,
6e3 TOBa QnOa npeactaBnsABa  HEWU3MbIIHEHWE MO
[orosopa n HacToswmTe O6WK ycnosus. TUTynsapaT
ce 3agbirkaBa ga nogabpxka no Cmetkata/ CmeTkuTe
CW OOCTaTbyHO CpefcTBa 3a NOKpPUBAHE Ha BCUYKM
3abiMKEeHNsA, Bb3HUWKHaNM Npu  Non3BaHe Ha
Ycnyrara.

6. Tutynapat/ MNMotpebutenat He morat ga OTMEHAT
nnaTeXxXHo HapexaaHe, crneg kaTo CbLLOTO € NOoNyYeHo
oT baHkaTa, oCBeH B crniydyauTe, U3pMYHO npeasuaeHn
B HacTtosawmnte O6wwm ycnosusa. MNpu otkas ga b6vae
N3MbMNHEHO HapexaaHe 3a U3NbJIHEHUE Ha NnaTeXxHa
onepaumsi ot baHkaTta, [loTpebutenar nonyyasa
HOoTMdMKaumna 4pe3 YcnyraTa, C MU3KMAKOYEHUE Ha
cnyyauTe, kKoraTo MpPedoCTaBsAHETO Ha  Taau
WMHOpMaLMS He ce AoMnycka CbrnacHo NPUoXnMMoTo
3aKoHoOaTencTBo.

7. Mpwn n3bpwBaHe Ha TpaHcakuuu, MNoTpebutensT
N3puyHO OTOEens3Ba B onpedeneHoTo 3a ToBa none
Jann HapegeHata TpaHCakuua e npegsugeHa 3a
n3nnawaHe Ha TPyaoBM Bb3HArpaxaeHus, BKI.
aBaHCOBM TakumBa, unu He. baHkaTa He Hocu
OTroBOPHOCT 3a Nofy4YeHn Ypes cuctemara ,MHTepHeT
GaHkMpaHe“ n aBTomaTU4HO 06paboTEHM ENEKTPOHHM
GaHKOBM NNaTexHW 3asBneHusi, npegHasHayYeHu 3a
nannawaHe Ha TpyaoBM Bb3HArpaxaeHus, BKI.
aBaHCOBM TakMBa, ako NoTpebutenar e nponycHan ga
YKaXke U3pNYHO OCHOBAHMETO 3a TpaHcakuumaTa.

8. MNpn npepoctaBsHe W nonsBaHe Ha Ycnyrarta,
npeBoauTe Mexay MEeCTHU W YyxaecTpaHHuM nuua,
KakTo W npesrpaHvyHn nNpesogun, ce M3BbpLuBaT npwu
cnassaHe Ha AencTBawoTo BanyTHO
3aKoOHOAATerCTBO.
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9. MNocpeacTeoM nonsBaHe Ha Ycnyrata He moraTt ga
ObOgar OCbLECTBABaAHM MpPeEBOAN OT AEMO3UTHU
CMETKM.

10. (U3m., B cnna ot 08.01.2025 r.) baHkata uma
npaeo ga M3NCKBa NpeaCcTaBAHETO Ha AOMbITHUTENHU
OOKYMEHTM B CbOTBETCTBME C W3UCKBAHUATA Ha
OenCcTBawWoTo 3akoHogatencrtso. B cnyyaute, B
KOMUTO, CbIMacHO AENCTBALLLOTO 3aKOHOAATENCTBO, 3a
M3BbPLUBAHETO HA CbOTBETHATa onepauua crnejea aa
ce npeactaBAT W WM NONBAHAT LOMBIIHUTENHMU
OOKYMEHTM (Hanpumep, HO He CcaMO: [OOKYMEHT -
OCHOBaHue 3a onepauusTa, Aeknapauum,
yooctoBepeHust), MotpebutenaTt ce 3agbmkaBa ga
npegoctaBn/ NOMbIIHN CbOTBETHUS JOKYMEHT B OEHS
Ha onepauusdTa, nNpean  M3BbLPLUBAHETO .
MoTpebutenar mma Bb3MOXHOCT na
CbCTaBW/MOMbITHM N NOANULLIE B €MIEKTPOHEH BMA UMK
Aa NPUNOXN CbOTBETHUTE MU3UCKYEMUN OOMbITHUTENHN
OOKYMEHTM MO HauyuHa, npeaBuaeH B cuctemaTa 3a
€eneKkTpoHHO OaHkupaHe Ha baHkata wnm ga
npeacTtasu BbB hMHAHCOB LeHTbpP Ha baHkaTa.

11. Cnegq noctbnBaHe B cucTemMata 3a
€eneKkTpoHHO OaHkupaHe Ha baHkaTa Ha npeBOAHO
HapexaaHe nop dopmaTta Ha enekTPOHHO 6aHKOBO
nraTexHo 3adBfneHne, TO Ce cUUTa MOSIyYEeEHO W
baHkaTa ro nanbnHsiBa, OCBEH KOraTo:

11.1. TInaTeXHOTO HapexnaHe He e BbBeAeHO B
CbOTBETCTBME CbC CTaHAapTUTE Ha cuctemmnte 3a
obcnyxBaHe Ha MexaybaHKOBU NPEBOAM Ha NapUYHK
cymu;

11.2. Hama poctaTtbyHO cpeactBa no CmeTtkaTa/
CmeTkuTe;

11.3. Tlo cbotBeTHata CmeTka uMa HanoxeH
3anop, B pes3yritaT OT KOeTO He ca Hanuue JoCTaTbYyHO
cBobooHn napuyHm cpeactea no CmeTkata 3a
M3BbpLUBAHE Ha NnaTtexHaTa onepauns 1 3annaiiaHe
Ha Obmknmute Ha baHkaTta Takcm M KOMUCUOHW BbB
Bpb3Ka C U3MbITHEHWETO MY;

11.4. Jluncea nogageHa oT Motpebutens
Jeknapauua wnu  He ca npepocTaBeHu Opyrn
HeoOXoAMMM  OOKYMEHTW, M3UCKYyeMM  CbrnacHo
NPUNOXMMOTO 3aKoHOA4AaTeNCTBO.

12. Bcunuku onepauun, n3BbpLUEHN NpW NOM3BaHe Ha
Ycnyrarta, ce peructpupat oT baHkaTa aBTOMaTU4HO
B XPOHOMNOIMYEeH pen ypes onpegeneHy npoueaypu u
TEXHUYECKN CpPeAcTBa, KOMTO MO3BOMSABAT CUIYPHO
CbXpaHdBaHe M TOYHO Bb3NpPoOM3BEXOaHe Ha
WHOpMaLMATa M U3KNIOYBAT BCSAKA Bb3MOXHOCT 3a
HENHOTO nocnefBallo n3MeHeHne. 3annceBaHndaTa Ha
BCUYKM oOnepauun ca CYEeTOBOOAHW [AOKYMEHTU no
cMuCbNa Ha 3akoHa 3a CYETOBOACTBOTO U ce cMmsaTaT
3a BepHU [0 JoKa3BaHe Ha NPOTUBHOTO.

13. Cnen uv3nbnHeHMe Ha onepauusi / TpaHcakums
(cBbp3aHa CbC 3agbimkaBaHe WNKU 3aBepsiBaHe Ha
CwmeTtka) BaHkaTa ocurypsiBa Ha pasnonoXxeHue Ha
MoTpebutens, nocpeacTBOM Non3eaHe Ha Ycnyrarta u
B 3aBMCMMOCT OT nMpaBaTa My, wHdoOpMauusa B
eneKkTpoHeH BMO 3a CcboTBeTHata onepauus /

TpaHCakumMsi U 3a cangoTo WM pasnonaraemoctta no
CwmeTkaTa/CmeTKknTe (CHC ChAbPXaHME ChINacHo Y.
65, an. 1 n 66, an. 1 Ha 3MNYIC, gokonkoTo ca
NPUNOXNMN).

14. C ornep Ha npegoTBpaTaBaHe Ha 3noynoTpedu,
kouTo Buxa mornun Aa gosedat 4o Bpean 3a Tutynsaps
n MoTtpebutensa, B cny4yanm 4ye 3a baHkaTta Bb3HMKHE
CbMHEHME, 4e U3BbPLUBAHETO Ha onpegeneHa
onepauus / TpaHcakums e HapeaeHo ypes
HeoTOpu3npaH 4OCTbN Ao Ycnyrarta, T MMa npaso fa
noucka ot [loTpebutens, uunto MNCC ca 6unu
n3nona3saHu 3a HapeXxgaHeTo Ha
onepauusita / TpaHcakumsita w/vnn ot Tutynsap4,
OONBbNHUTENHO NOTBbPXOaBaHe Ha HapegeHaTta
onepauus/TpaHcakumMs no pega Ha T. VIL10. ot
HacTosawuTe OBLWM ycnosusa nunu nNo Apyr, yTBbpAeH
oT baHkaTta HauyuH, BKN. Ype3 oCblUeCcTBABaHe Ha
TenedoHeH pasroBop, CbobLieHMe MO enekTPOHHa
nowa wnu 4pe3 Apyr AuCTaHUMoHeH crnocob 3a
KOMYHMKaLms.

15. B gonbnHeHMe Ha NOCOYEHOTO B npeaxogHaTa
TOYKa, aKko ca Hanuue Opyrn cryyau, B KOWUTO MO
npeueHka Ha baHkaTta e Hanuue n3amama unu 3annaxa
3a CMIypHOCTTa 3a U3Mon3BaHe Ha Ycnyrata unum npu
CbMHEHMNe 3a Hanuyne Ha noco4yeHnTe
obcroaTencrtea, baHkaTa cBoeBpeMeHHO yBeooMsiBa
MoTpebutens 3a ToBa W ako HapeaeHaTa
onepauusi/TpaHcakumMsi BCE OLLEe HEe € W3MbIIHEHA,
baHkata He A u3nNbNHABA. YBEOOMIIEHWETO Cce
uanpawa 4pes Ycnyrata, 4ypes SMS wnu pgpyro
€NeKTPOHHO CbOobLLEHNE Ha Noco4deH oT NoTpebutens
/ Tutynapsa Homep Ha mobuneH TenedoH W/unu no
Apyr, yTBbpaeH oT baHkata HauuH, BKN. 4pes
OoCblUEecTBsABaHe Ha TenedoHeH pasroBsop,
cbobLleHe MO eneKkTpOoHHa nowia unuM Ypes3 apyr
AncTaHumoHeH cnocob 3a koMyHukaumd. CtpaHuTe
nonarat HeobxoguMmuTe ycunus ga nogabpXat M
n3nona3eatr MOCOYEHUTE CpeacTBa W KaHanu 3a
yBe4OMsiBAHE MO HayuMH, KOWTO OTroBaps Ha
CbBPEMEHHUTE  CTaHgapTM  3a  TEeXHOSMOorn4yHa
CUFYpHOCT, He no3BonsBaT cCbwute aa Obaar
M3MNON3BaHNM OT HEOTOPU3UpaHU TpeTn nuua wu
3awmTaBaT TaxHaTa LsnocT.

16. B cnyyauTte, nocoveHn B npeaxogHUTe ABe TOYKU
OT HacTosAwma pasgen Ha ObwmTe ycrnoBusi, CPOKbT
3a UM3MbIIHEHME Ha HapedeHata  onepauus/
TpaHcakumsa OT cTpaHa Ha baHkaTa 3anoyBa ga Teye
oT MOMEHTa Ha noTBbpXaaBaHe Ha
onepauusita/TpaHcakuymsita ot NoTpebutens n/vwnm ot
Tutynaps, Hes3aBMCMMO OT TOBa, 4Ye MOXe Ja €
YroBOpEHO Hewo pasnuyHo B OOwmMTe ycnosus 3a
OaHKOBM CMETKW, MNPUNIOKUMU KbM CbOTBETHMS
Aoroeop 3a 6aHkoBa cMmeTKa.

17. baHkaTa nma npaBo ga OTKaXe M3MbiHEeHue
Ha onepauwus 3a TerneHe Ha cymu B 6poni Ha kaca Hag,
onpegeneH pasmep, B cnyyan vye npu nogasaHe Ha
3asBKata He ca chnaseHu ycnoBusita 3a TOBA,
noco4yeHn B Tapudgarta Ha baHkaTa.
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18. baHkata yBegomsiBa [loTpebutena wu
Tutynaps no noaxofs, HayvH B criyyauTe Ha
Bb3HMKBaAHE Ha 3HayYuM ornepaumoHeH UNU CBbP3aH
CbC CUrYpPHOCTTa MHUMAEHT, KacaeL, Ycnyrata, KOUTo
3acsara nnm Moxe ga 3acerHe (pvHaHCOBUTE UHTepecu
Ha [loTpebuTtena u TuTynaps, KakTo M 3a BCUYKK
MEepKW, KOWUTO npegnpuemMa, 3a Jda oOrpaHuuu
HebnaronpuaTHWUTE Nocneguumn oT MHUMAEHTA.

IX. SAOBINKEHUA HA TUTYNAPA n
NMOTPEBUTENA NPU NMOJNI3BAHE HA YCITYTATA

1. Tutynapar, cboTBeTHO  [loTpebutenar ca
3adb/KeHNM ga  u3nonseaT  Ycnyrata camMo U
€0VWHCTBEHO B CbOTBETCTBME C YCroBuATa Ha
HoroBopa, Hactoawmute OOwm  ycnoBus u
pasnopeobute Ha  OENcTBalloTo  Gbnrapcko
3aKoHO4aTeNCTBO, BKNoYMTENHO, HO He camo 3[1YTIC,
Hapen6a Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBMsiTa W peda 3a OTKPUBAHE Ha MNIaTeXHU
CMETKMN, 3a U3MbITHEHME HA NNATEXHW onepaumn n 3a
N3non3BaHe Ha NnaTeXxHu NHCTpyMeHTHn (,Hapenba Ne
3 Ha BHB"), 3akoH 3a MepkuTe cpeLly U3nMpaHeTo Ha
napu n ap. NotpebutenaTt n TUTynapaT HAMAT Npaeo
Aa uvsnonseat Ycnyrata 3a uenu, 3abpaHeHun OT
3akoHuTe Ha Penybnuka bBbnrapus. baHkata He
cnegm 3a 3akOHOCHLOOpPA3HOCTTAa Ha CAENKUTE, OCBEH
aKko C HOpMAaTMBEH aKT He e npenBuaeHO Apyro.
MoTpebutenat n TutynapaT HOCAT OTrOBOPHOCT 3a
BCUMYKA  HEMNPaBOMEPHW  oOrnepaumn, U3BbPLUEHU
nocpeacTBOM Mof3BaHe Ha YcnyraTa, npy ycrosusita
Ha OencTBaLLlOTO 3aKOHOO4ATENCTBO.

2. Tutynapat w/unu MNMotpebutenaTt ca 3agbimkeHn ga
yBegomMmsiBaT baHkata wvnM ynbnHOMOLLEHO OT Hes
nvue npu HacTbrBaHe Ha KoeTo M gJa e oT
obcTodTencTeaTa, NOCOYEHN B Y. X.2 No-gony.

3. Tutynapsat / MNoTpebutenaT ca 3agbimkeHu cnepg
nony4yaBaHe Ha OOCTbN A0 Ycnyrarta ga npegnpuemar
BCUYKM pasyMHW OenCTBMSA 3a 3anasBaHe Ha [1CC
(Koga 3a poctbn, Koga 3a MobunHo 6aHkupane, NNH-
a 3a goctbn oo m-Token Postbank), BkntountenHo ga
3anomHAT Koga 3a poctbn, Koga 3a MobunHo
OaHkmpaHe n [MH-a cu 3a goctbn oo m-Token
Postbank n ga He 3anucBaT M ga He CbXxpaHsaBaT
NMHopMaLmsa 3a Te3N XapakTEPUCTUKN BbPXY KaKbBTO
M pa Ouno Hocuten. HeusnbnHeHwe  Ha
3a4b/MPKEHNETO MO HacTosiWaTa To4Yka OT CTpaHa Ha
Tutynapsa / Notpebutena we npeactasnasa rpyba
HeOPEXHOCT OT TsAXHa CTpaHa BbB Bpb3ka C
N3non3BaHeTo Ha Ycnyrara.

4. MNpu npegoctaBsHeTOo Ha Ycnyrata baHkata
ocurypsiBa Ha pasnorfiokeHve Ha TuTynsaps 1M Ha
Motpebutensa nigopmaumsa no 1. VIIL.13 3a cangoTto n
pasnonaraemoctTa no CmetkaTta/ CmeTkuTE W/ 1nu 3a
aBvxeHusa no CmetkaTa. TutynapaT u MNotpebutenat
ca 3agblikKeHun Aa ce 3ano3HaBart ¢ MHopmaumsTa no
NpeaxogHoOTO u3pedeHne (BKM. HanU4yHoCcTUTE M
N3BbPLUEHUTE NNaTexHu onepaumm no CmeTtkata/ute
ypes3 Ycnyrata) Han-manko BeAHBX MeCceqyHO, KaTo

HEeM3NbfIHEHME HA 3a4bJDKEHMETO MO HACTOSLUS
TOYKa OT cTpaHa Ha Tutynaps u/vnm NoTtpebutens we
npeactaensea rpyba HeEOGPEXHOCT OT TAXHa CTpaHa
BbB Bpb3Ka C M3MNON3BaHeTo Ha Ycnyrara.

5. Ako Tutynapat un [NoTpebutenaT He W3NbAHAT
3a0b/DKEHMETO CU MO  npegxogHaTa TOYKa uMnuv
BaHkata He nonyyYn nNUCMEHO Bb3paxeHne OoT
Tutynapa wnu [NoTpebutens (N0 OTHOWeEHME Ha
HapefeHuUTe OT Hero TpaHcakuum) go 60 AHM oT
patata Ha U3NbIfIHEHWEe Ha CbOTBETHaTa nnaTexHa
onepauust ce cuuta, 4ye Tutynapart mn Motpebutenar
ca ce 3arnosHanu v ogobpunu uHdopmauuaTa no
npeaxogHaTa ToYKa Y U3BbPLUEHUTE MAATEXHU YCyru
N onepauun, NOCOYMEHN B Hes. YBEOOMSIBAHETO Ha
BaHkaTa cnep 1031 Cpok ce cuMTa 3a HEOCHOBATENHO
3abaBsHe OT cTpaHa Ha Tutynsapa w  wvnu
Motpebutens.

6. TuTynapaT e onbXeH Aa ocurypsisa pasnonaraema
HannyHocT no  CwmeTkaTa, BKIHOYUATENHO  3a
3annawiaHe Ha BCUYKM Heobxoaumu Takcu u
KomucmoHu no Joroeopa.

7. MoTtpebutenar e HeobXxoAMMO NpWU HanyckaHe Ha
cucTemara 3a enekTpoHHo 6aHknpaHe Ha baHkaTa, aa
n3nonaea u3puyHata gyHkums ,M3xop® Ha Canta /
Mo6unHoTo 6aHKMpaHe, KaTo B NPOTMBEH Chy4van npu
MOBTOPHO BNM3aHEe € Bb3MOXHO AOCTbMbLT MYy [0
YcnyraTta ga 6b4e BpEMEHHO OrpaHuyeH.

8. Tutynapat wn/ wnn [lloTpebutenat ca ATbXHU
CBOEBPEMEHHO [a npefocTaBAT W3MCKaHUTE OT
BaHkaTa OOKyMEHTM U MHGOpMauus BbB Bpb3ka C
N3NbIIHEHWE Ha 3aablikeHnsTa Ha baHkaTa cbrnacHo
3aKkoHa 3a MepKuTe CpeLly M3NUpaHeTo Ha napu u
HOPMAaTMBHUTE aKTOBE MO HErOBOTO NpunaraHe.

X. CUT'YPHOCT

1. (U3m., B cuna ot 08.01.2025 r.) MNoTpebutenart e
OnbXeH ga nasu B TanHa Kopga 3a aktmBauusi, Koga 3a
poctbn, Koma 3a MobunHo 6aHkupaHe, MH 3a
pgoctbn o m-Token Postbank, kakto n ga nasm ot
HepaspeweHa ynoTpeba oT TpetTu nuua MoOOGUIHO
YCTPOMWCTBO C MHCTanupaxo MNpunoxexHne 3a MobunHo
OaHkupaHe, MOOWMHO YCTPOWCTBO C WHCTaNMpaHo
npunoxeHme m-Token Postbank, lNCC, kakto wu
BCUYKN OpYyrn cpencrea  3a  E€IEeKTPOHHOTO My
naeHTnduumpaHe npeq baHkaTta.

2. MNotpebutenar e gnbxeH He3abaBHO fa yBeAOMM
BaHkaTa nnu ynbiaHOMOLLEHO OT HES Nuue Ha HOMeEp:
0 700 18 555 (+359 2 816 60 00 npu HabupaHe OT
Yy>xOMHa) UM BbB BCEKM HEUH (PMHAHCOB LIEHTHP, B
cnyyam Ha:

2.1. narybeaHe, kpaxxba nnun He3akoHHO NPUCBOSIBAHE
Ha Hskoe oT MNCC mnn Ha MOBWMNHO YCTPOWCTBO, Ha
KOETO € WHCTanuMpaHo npunoxeHneto m-Token
Postbank wunu  lMpunoxeHneto 3a  MobunHo
OaHkupaHe;

2.2. y3HaBaHe WNU Bb3HUKBAHE Ha CbMHEHWE Wnu
npegnonoXxeHue 3a HepaspellueHa ynotpeba Ha HsKoe
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ot NCC nnn Ha MOOWMHO YCTPOMCTBO, Ha KOETO €
WMHCTanuMpaHo npunoxenneto m-Token Postbank nnu
MpunoxeHneTo 3a MobwunHo GaHkupaHe,
BKITIOYNTENHO, HO He camo - 4Ye KogbT 3a goctbn,
KogbT 3a MobunHo 6aHkupane, MNMWH 3a goctbn go
npunoxeHmeto m-Token Postbank unn gpyro MNCC ca
CTaHanu W3BECTHW Ha TpeTu nuua, pasnuyHn oT
MoTpeburtens;

2.3. y3HaBaHe WnM Bb3HWKBAHE Ha CbMHEHWE Wunu
npeanonoXeHne 3a Apyr HepaspelleH AoCTbn A0
Ycnyrarta, unm 3a nonssaHe Ha Ycnyrata unm Ha NCC
no Apyr HerpaBoMepeH HayuH;

2.4. y3HaBaHe WM Bb3HWKBAHE Ha CbMHEHWE WNK
NPEeAnoroXeHWe 3a HepaspelleHa WM  HETOYHO
M3BbLPLUEHA NaTeXHa onepauus Ypes YcnyraTa.

Cnep nonyyaBaHe Ha yBegomneHueTto, baHkata
npeanpueMa HeobxoaMmMuTe AencTens 3a 6nokMpaHe
Ha goctbna fo Ycnyrata, a B cliyyauTte, B KOMTO e
NPUNOXMMO - AeakTuBupa n CopTyepHUsS TOKEH.

3. baHkata He oTroBapsi 3a  €BeHTyarHuTe
HeGnaronpuaTHU NOCneanuUn, HaCTLNUNK B pe3ynTaT
Ha ysHaBaHeTo OT TpeTu numua Ha [ICC Ha
MoTpebutensa, HacTbnNUnM npegu nosflydaBaHe Ha
yBEOOMJIIEHNETO, OCBEH aKO TakaBa OTFTOBOPHOCT He €
n3pnyHo npeasuaeHa B O6wmute ycnosus 3a 6aHKOBK
cMeTkKn W wunu B NPUNOXUMOTO  ObIrapcko
3aKoHOOaTeNCTRO.

4. baHkaTa uma npaBo Aa 6rokMpa OOCTbMa Ha BCEKM
MoTtpebuten go Ycnyrata, a B criyyaute, B KOUTO €
NpuNoXmmo — ga aeaktmeupa n CopTyepHUsi TOKEH,
No 06eKTUBHN NPUYNHKU, CBbP3aHN CbC:

4.1. CurypHocTTa Ha Ycnyrata w/vinm Ha INCC,;

4.2. CbMHeHMe 3a HepaspelleHa ynoTpeba Ha
Ycnyrata w/vinu Ha NCC,;

4.3. CobMmHeHue 3a ynotpeba Ha Ycnyrata w/vunm Ha
MCC c uen namama (CbMHEHME MOXe Aa Bb3HUKHE
BKITIOYUTENHO, HO HE camo, nNpw nonyyeHo B baHkaTa
nckaHe 3a BpblLiaHe/ yBeOOMIIEHME 3a HapedeH C
n3amama npesod OT unuM B nonsa Ha [lotpebuten/
Tutynsap);

5. B cnyyan Ha geaktuBmpaHe Ha CopTyepHMs TOKEH,
MoTpebuTtensaTt moxe Aa akTMBMPA HOB TOKEH MO peaa
Ha T. VI.11. n cnegpawmuTe oT Hactoswmte O6LIK
yCIioBus.

6. baHkaTa BpeMeHHO npeycTaHoBsiBa AoCTbNa [0
Ycnyrata npu HacTblBaHe Ha €OHO OT cnegHuTe
obcTodaTencTsa:

6.1. NonyyaBaHe B baHkaTa Ha 3anopHO cbobLieHne
no Cmetka/ CmeTkn Ha Tutynapsa B baHkata, kato B
TO3NM  cnydYanm  goctenbT Ao Ycnyrata  ce
npeyctaHoBsBa CaMO OTHOCHO W3BbPLUBAHE Ha
npeesogn W Apyrn onepauum nNo CbOTBETHaTa/ute
CmeTkal/n, 3a KOATO/MTO € MONy4YeHO 3anopHOTO
cboOLLEeHME 1 0O pa3Mepa Ha HanoXeHust 3anop;

6.2. HapywaBaHe Ha U3nCKBaHUATa Ha gencTeawmTe
HopMaTMBHUK akToBe, [loroBopa W/MnnM HacTosiwuMTe

O6wwn ycnosust UM 3acTpallaBaHe Ha CUrypHoOCTTa
Ha cuctemaTa ot MNoTpebutensa/Tutynaps;

6.3.Mo wuckaHe Ha [loTpebutens, BKIOUYMTENHO
Korato MckaHeTo 3a OfokMpaHe Ha gocTbha e 4ypes
obaxxgaHe no TenedoHa;

6.4. MNMpn nocTbnBaHe Ha nNMUcMeHa Monba oT cTpaHa
Ha TuTynapa ce npeycTaHoBsaBa [JocCTbna [0
CmeTkute wu/vunn gpyrute npoaykTu/ycrnyrm Ha
Tutynaps B baHkaTa no OTHOLWEHME Ha KOHKPETHU
MoTpebutenn, nocoyeHn ot Tutynaps.

7. B cnyyante no 1. X.4. — X.6. oT HacToswute O6Lm
ycnosusi, baHkata yBepomsiBa [loTpebutensa 3a
OMnoKMpaHeTo M NpUYMHMTE 3a ToBa NpW MNbpBa
Bb3MOXHOCT (npean ©noknpaHeTo nnu
HenocpeACcTBEHO cnen ToBa), BKAOYUTENHO M NO
TenedoH, OCBEH ako [daBaHeTO Ha TakaBa
MHOpMaLMsl HE € MO3BOJIEHO Nopaan cbobpaxeHus
332 CUIYpHOCT wnu  onpeaeneHn  HOpMaTUBHU
N3NCKBaHNA.

8. baHkaTa Bb3CTaHOBsIBa AoCTbNa Ao Ycnyrata npu
OoTnagaHe Ha OCHOBaHWUSATa 3a MpeycTaHOBSABAHETO.
Ako GnokupaHeTo e 61Mno M3BbLPLUEHO HA OCHOBaHME
T. X4., 1. X.6.3 n 1. X.6.4., baHkata Bb3cTaHOBsIBa
AocTtbna oo YcnyraTta npy otTnagaHe Ha OCHOBaHUATA
3a 6nokvpaHe n cneg nogageHo NMMCMEHO MCKaHe 3a
ToBa oOT [loTpebutens BbB (PUHAHCOB LEHTbP Ha
BaHkaTta.

9. baHkaTa okOH4YaTenHo NpeycTaHoBsiIBa AOCTbNA A0
Ycnyrata npu npegocTaBsHe Ha WHgopmauus U
[loKa3aTencTBa 3a CMbpT Ha MoTpebutens.

Xl.  OCMNOPBAHE HA TUIAWLWAHUATA U
BBb3PAXEHUA

1. baHkaTta kopurupa HepaspelleHa WM HETOYHO
M3BbpLlEHa nnaTexHa onepauus ot CmeTka, camo
ako Tutynapsat w/wnu MNoTtpebutenaT ca yBegoMunu
nnucmeHo baHkaTa 6e3 HeocHoBaTenHoO 3abaBsiHe No
cCMUCBba M B cpoka Ha T. IX.5 oT HacToswmuTe OOwm
yCnoBusi, cneq Kato ca y3Hanu 3a HepaspelleHaTta
WNNU HETOYHO M3NbJfIHEHATa nnaTexHa onepauus.
baHkata ce 3agbmkaBa [ga cbaenctea  3a
paspeluaBaHe Ha CnyyYyamTe Ha OCNopeHu TpaHcakummn/
onepauMm UK Cce Mpou3Hacsa MO CbOTBETHUTE
Bb3paXeHusi No peaa u B CPOKOBETe, NpeaBuaeHN B
NPUINOXMMOTO 3aKoHOOaTencTBo, OTHOCUMMUTE
BbTPELLUHN NpaBuna u npoueaypu Ha baHkaTta, KakTo
N NpeaBuMAEHU NO-AONY B HacTosWMA pasgen oT
O6wuTe ycnosus.

2. B cnyyante, B KoutOo TUTynapaT  w/unu
MoTpebutenar ysegomsasa/T baHkata 3a Hanuyve Ha
HepaspelleHa nnaTexHa ornepauus, OocbluecTBeHa
ype3 u3mMama OT TpeTo nvue wunu B pesynTtaTr oT
OTKpagHaTu UnmM He3akoHHo npucBoeHu MNCC w/vnn,
MOBWMHO YCTPONCTBO C MHCTaNUPaHO NPUNoXeHne m-
Token Postbank w/vnn lMpunoxeHne 3a MobunHo
GaHkmpaHe, [loTpebutensT, CbOTBETHO TUTYNApST,
crnefgBa fa YBeAOMAT KOMMETEHTHUTE OpraHu Ha
Penybnuka bvnrapus " na npenocrasu
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Aokasartenctea Ha baHkata 3a ToBa. C npuemaHeTo
Ha Hactoswmte OO6OwWKM ycnosus, TUTynspsT,
cboTBeTHO [loTpebuTenar, noTBbpXxaaBaT, 4e ca
HasiCHO, 4Ye akoO He npegocTaBAaAT  Takuea
pokasartenctBa, baHkaTa Moxe ga cyeTe To3n hakT,
BKITIOMUTENHO aKo ca Hanuvue u apyrm obctoarencrea
B Ta3uM Hacoka, KaToO npuyMHa 3a Bb3HWKBAHE Ha
OCHOBAaTENHO CbMHEHME 3a M3mamMa U ga yBedomu
KomMneTeHTHUTEe opraHn B Penybnunka bbnrapusa n ga
OTKa)ke Bb3CTaAHOBAIBAHE Ha CTOMHOCTTA Ha
HepaspeLlleHaTa nnaTexxHa onepauusi No peda Ha 4.
79, an. 1, n3p. 1 ot 3MYTMC.

3. Bb3 ocHOBa Ha NUCMEHOTO yBedOMSeHMEe Nno T.
XI.1. no-rope, nosiydeHo B cpoka no T. IX.5. ot
HacToawmuTe O6wwK ycnosusi, baHkata wWHMUMMPA,
CbrnacHo CBOATa BbTPELLHA nNpoueaypa, AeNcTBns 3a
paspellaBaHe Ha crnyyamTe Ha OCMOpPeHn nnaTeXHu
onepauuu (BKMOUMTENHO  AencTBUS cnpsimMo
AOCTaBYMKA Ha nnaTexHu ycnyru, obcnyxealy
nonyyatens Ha cpeacTBata Mo U3BbpLUeHaTa
nnatexdHa onepauus, B chnyyYamte, B  KOUTO
NnrIaTeXXHoTO  HapexgaHe €  MOoCTbNUIIo  4Ypes
nony4artens Ha npesoAa U HeroBmsi JOCTaBYMK).

4. baHkaTa WHMopMMpa NUCMeHO Tutynaps w/unu
MoTpebutens 3a cBoeTO pelleHne No MOCTbNUMIOTO
Bb3paxeHne HesabaBHO cneg npuKOYBaHe Ha
npouegypata Mo Aoka3BaHe Ha aBTEHTUYHOCTTa M
TOYHOTO W3MbJIHEHWE HA OcCnopeHaTa nnaTtexHa
onepauus.

5. B cnyvan 4ye npoueaypara no npeaxogHarta Toyka
€ NpUKNoYnna B paMmkuTe Ha paboTHMS OeH, crieaBaly
OEHS Ha NOCTbMNBAHETO Ha NMUCMEHOTO yBEOOMIIEHNE
3a HepaspelleHa nnaTexHa onepauusi,  baHkaTa e
Hamepwuia NMMCMEHOTO YBEAOMIIEHME 32 OCHOBATEITHO
N He ca Hanuue obcTosTencTeata no T. XI1.3 no-gony,
TS Bb3CTaHOBsiBa He3abaBHO CTOMHOCTTA Ha
Hepa3spelleHaTa nnarexHa onepauus.

6. B cnyyan 4e npouenypaTta He e npuknoyuna B
rnocoyeHuss B npeaxogHaTa Todka Cpok, baHkaTa
Bb3CTaHOBSABA He3abaBHO CTOMHOCTTa Ha
HepaspelleHaTa nnaTexHa onepawms, He No-KbCHO OT
Kpasi Ha paboTHWS OeH, criedBall OeHs, B KOWTO e
MOCTBLNUIO MUCMEHOTO Bb3paxeHue, kaTo BGnokupa
Bb3CTaHoBeHMTe cpeactBa no CwmeTtkata [o
NPUKINoYBaHe Ha npoueaypara.

7. Ako cneg npuknwyYBaHe Ha  BbTpellHaTta
npoueaypa baHkata e Hamepuna MMCMEHOTO
yBegomneHue no T. X1.1 no-rope 3a ocHoBaTeNHo, T4
ocBoboxgaBa 6rnokupaHuTe cpeactea HesabasHO.

8. BbB BCMYKM CryYyan Ha Bb3CTaHOBSIBAHE, BanbOpbT
3a 3aBepsiBaHe Ha CmeTkaTa € He MO-KbCHO OT
jaTarta, Ha kosaTo CmeTkata e buna 3agbimkeHa CbC
cymaTta Ha HepaspelleHaTa nnaTexHa onepaumsi.

9. B cnyyante, B KOUTO cred MpuKIoYBaHe Ha
BbTpewHaTa npouedypa baHkata e Hamepuna
nMcmeHoTo yeegomnenne no T. XIL.1 no-rope 3a
HeocHOBaTeNlHO WNU B Ccriydyal 4e ca Hanuue

obctoatencteata no T1. XI.3 no-gony, bBaHkaTta
OTKasBa Bb3CTaHOBSIBAHETO Ha cpeacteata [/
3agb/mkaBa B cBos nonsa CmeTkaTa CbC cymarta Ha
Bb3CTaHOBEHUTE U OnokupaHn no CwmeTkaTa
cpeacTBa, 3a KOETO, C npuemaHeTo Ha Te3n Obwm
ycnosusi, TUTyNApAT AaBa CBOETO M3PUYHO Cbrnacue
no yn. 21 ot Hapen6a Ne 3 Ha BHbB.

10. baHkaTa OTKasBa Bb3CTaHOBsIBaHE Ha cymarta no
ocropeHaTta nnaTexHa onepauus npy Hanuvuve Ha
OCHOBAaTeNnHM CbMHEHUA 3a u3Mama, cnepj kato e
yBeooMuna 3a ToBa KOMMETEHTHUTE opraHu B
Penybnuka Bvnrapus.

11. baHkaTa Bb3CTaHOBsIBa cyMmaTa Ha HepaspelleHa
TpaHcakuMsa n B OpYyrn criydyau, B KOUTO € Hanuue
TakoBa 3agbiikeHne 3a baHkaTa B MPUNOXUMOTO
3aKoHoOaTerncTBo.

12. B cnyyan Ha HETOYHO, BKNIOYUTENHO 3abaBeHO
M3Nb/IHEHNE Ha MfaTexHa onepaund, OTHOLEHuATa
mexgy CrtpaHunte ce ypexgaT cbrnacHo OO6wwuTe
yCnoBusi 3a OTKpMBaHE, BOAEHE W 3aKkpuBaHe Ha
0aHKOBW CMETKU, MPUNOXUMU KbM CbOTBETHaTa/uTe
CwmerTka/ u.

13. B cnyyah Ha HeOCHOBAaTeNnHO oOcrnopBaHe Ha
TpaHcakumsi/onepaums, n3BbpLieHa npu nonssaHe Ha
Ycnyrata, ocnopunuaTt TpaHcakumsaTa/ onepauusaTa —
Motpebuten, pecnekTuBHo TUTYNAPAT, € ANbXeEH Aa
3annaTtuM Takca, cbrnacHo Tapudata Ha baHkaTa.
Kato HeocHoBaTenHo we 6Obae pasrnexagaHo
OCMOpPBaHETO Ha pasnuvka B cyMmaTta Ha TpaHCcakuusTa
N cymara, KoATo e ocyeTtoBogeHa no CmeTkarta, npu
npesanyTMpaHe, KOorato pasnukarta € B pesyntart Ha
pasMMHaBaHe Ha JgaTtata Ha  M3BbpLUBaHe
TpaHCcakumsiTa n gatata Ha HEMHOTO OCYETOBOASIBAHE
B baHkata u pasnuuve B npunaraHute BanyTHU
KypcoBe 3a CbOTBETHUTE AaTu 1 BanyTtu. [NocovyeHoTo

B MPEOXOOHOTO U3peyYeHue He npeacTasnsiea
n3yepnatenHo u3bposiBaHe Ha  crydauM  Ha
HEOCHOBATENHO  OCropBaHe  Ha  TpaHcakuuw/
onepaumu.

XIl. OTTOBOPHOCT HA CTPAHUTE

1. NoTpebutenat wn TuTynapaT OTroBapAT npwu
YCNoBUsITa Ha CONUOAPHOCT 3@ BCUYKM 3a4bIDKEHUS,
Bb3HUKHANM nNpu nonssaHe Ha YcnyraTa.

2. Tutynapat/ [NoTpebutenat noHacs/T 3arybuTte,
CBbp3aHM C BCUYKM HepaspelleHn nnaTtexHu
onepaumu, npomMsTMYalM OT M3MNON3BaHETO Ha
n3rybeH, OTKpagHaT WM  HE3aKOHHO MPUCBOEH
nnaTexex WHCTPYMEHT, korato  Tutynspat/
MoTpebutenat He e ycnan pga 3anasu [1CC no
OTHOLWEHWe Ha Ycnyrata, HO He noBeye oT 100 nB.
Tasn pasnopeanba He ce npunara, ako: (i) 3arybarta,
KpaxxbaTta wnM HEe3aKoHHOTO MpUCBOsIBaHE Ha
nnaTexHUs WHCTPYMEHT He ca Mornuv ga 6baat
ycTaHoBeHn oT Tutynapsa/llotpebutena npegu
nnawaHeTo, OCBEH ako He ca [gencrteanu c Luen
namama, unu (ii) Bpegata e 6una npuyMHeHa oOT
agencteme wunu 0es3gencTBMe Ha  CRyXuTen, Ha
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npencraBuTenl UM Ha KIOH Ha baHkata unn Ha
noamsnbnHUTEN Ha baHkaTa.

3. Tutynapat/ [MoTpebutenar noHacs/T  BCUYKM
npetbpneHn 3arybu, CBbp3aHWM C HepaspelleHu
nnaTtexHu onepauuu, He3aBMCUMO OT pasMepa UM,
ako rm e/ca M NpuuMHUMN/M 4pe3 uamama unum c
HEeU3NbMHEHNETO YMULWINEHO wnu nopagu rpyba
HeOPEXHOCT Ha eQHO UNKn noeede OT 3agb/PKEHUsITa
cn no [HoroBopa u HacTtoawmTte O6WM ycnosus.
MponyckbT Ha Tutynapa w/vnm Ha lMotpebutena ga
yBegomn 6e3 HeocHoBaTenHo 3abaBsaHe baHkaTta 3a
obcToaTencTearta no T. Xl.2, KakTo 1 JOoNyCKaHEeTO Ha
y3HaBaHeTo Ha Koga 3a goctwn w/unu gpyrm MNCC no
OTHOWeHne Ha Ycnyrata OT TpeTu nuvua,
npeactaensiBa rpyba HeGpexHOCT OT CTpaHa Ha
Tutynaps/ TNotpebutensa. HeocurypsiBaHeTo Ha
aHTUMBMPYCEH codTyep (nocnegHa Bepcud) wnu
N3non3BaHeTo Ha Ycnyrata oT YCTPOWCTBA, A0 KOUTO
nmaT gOCTbMN U APYrM nNuua, NpeacTaBnssaTt criyvam
Ha rpyba HeOpexXHOCT OT cTpaHa Ha Turtynaps/
MoTtpebutens. MNoco4eHOTO B Ta3u pasnopenda He ce
ABSIBA M34yepnaTtenHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HeGPEXHOCT OT cTpaHa Ha Tutynaps n/nnu
Ha lNoTpebutens.

4. B cnyyante noun. 80, an. 4 ot 3MYMNC, 1. Xll.2 n .
XI.3 no-rope He ce npwunarat, OCBEH Korato
Tutynapat/ NoTpebutenaT e gencTean c Len namama.

5. MNoTtpebutenat u TuTynapaT OTroBapdaT Cnpsamo
baHkata 3a BCUMYKM Bpean, MPUHMMHEHU  OT
HeNpaBWNHOTO MOM3BaHe Ha Ycnyrata wwnu
cbxpaHeHne Ha Koga 3a gocten u/ unn MNCC.

6. baHkata He HOCM OTrOBOPHOCT 3a Bpeau,
NPUYNHEHM MpUK Mon3BaHe Ha YcnyraTa, ako npeau
nonyyaBaHe Ha yBegomneHuveto no T. X2
Ao6pOCbBECTHO € U3NbfHMMa HapexgaHe 3a
N3BbPLLBAHE Ha Onepauusi C Hes OT nuue, KOeTo Bb3
OCHOBa Ha HeaBycMUCNeHW obctosdATencrea e 6uno
oBnacTeHo pna A wu3Bbpwn. B Tesam cnydvam
OTroBOpHOCTTa Ha oTpebutens/ Tutynsapsa moxe ga
Obaoe orpaHMyeHa camMo NpU  HanuuMe Ha
nmnepaTtmBHa pasnopenba B NpUIIOXKMMOTO KbM TO3M
MOMEHT 3aKoHO4AaTencTBO, MNOCTaHOBsIBaWla TOBa
orpaHvyeHue, n 4o pasmepuTe, NocoyYeHn B Hesd. BbB
BCUYKWN CNnyyau, Korato TpaHCakuMaTa € U3BbpLUeHa
Bb3 OCHOBA Ha MNOMOXWUTENHA  EfeKTPOHHa
noeHTndmrkaums (Ypes sbeexaaHe Koga 3a MobunHo
OaHkupaHe, Koga 3a pgoctbn, perucrpupaHn B
onepauMoHHaTa cuctema Ha MOBUNHOTO YCTPOMCTBO
BvomeTpuyHM gaHHu n /vnu u3nonseBaHe Ha Apyru
MCC) ce npuema, 4ye NULETO, KOETO S € U3BBbPLLUIIO,
e 6Mno HegBYCMUCNEHO OBMACTEHO Aa S U3BBLPLUM.
MocoyeHOTO B NpPeaxodHOTO  M3peyvYeHue  He
npeacTaensiBa  u3depnatenHo  msbposiBaHe Ha
HeaBycMuCreHn obcTosTencTea Mo CMUCbila Ha
HacTosiaTa pa3snopeaba.

7. BaHkaTa He HOCKM OTrOBOPHOCT, KOrato nopaau
06eKTMBHN OBCTOATENCTBA M3BBbH HEWHWUSI KOHTPOI,
KaTo Henpeogonuma cuna wnu Opyru M3BbHPEOHU
obctoqarenctea, [lNoTtpebutenat/ TutynapaTt Hamal/T

BBb3MOXHOCT [la Non3Bea/T Ycnyrara, BKIHOUYUTENHO, HO
He caMO CpVMB Ha WHOpMauMoHHaTa cucTema,
npekbcBaHe Ha KOMYHUKALUMOHHUTE  NUHWMK,
npekbCcBaHe Ha enekTPUYECKO 3axpaHBaHe U Apyriu.

8. baHkata He  HOCM  OTrOBOPHOCT,  KOrato
MoTpebutenat He nOMy4nM U3NPaTeHo CbrflacHO
HacToawmuTe O6wn ycnosua SMS wnn  gpyro
€NeKTPOHHO CcboO6LLEeHNe, nopagu
nuncarta/npekpaTaBaHETO Ha AOrOBOPHWM OTHOLLEHWUS
Ha [MoTpebutensa ¢ mobuneH onepatop wW/vunu gpyru
TEXHUYECKM MPUYUHWM (Nunca Ha obxBaT, POYMWHT,
NnoKpUTUE, W3KMKYEH TenedoH M Ap.) UM ako
MoTpebutenat e npoMeHn MOBUITHMSA CK TeNnedOHeEH
Homep/mMobunHusa cu onepatop, 6e3 ga e ysegomun
BaHkaTta, kakTo 1 B criyyan Ha 3aryba unu kpaxba Ha
MobGuneH TenedgoH unu apyrm obctoaTencrea CbC
CXOO€EH eqoekT.

9. baHkaTa He HOCW OTIOBOPHOCT 3a MW3BbPLUEHU
pasnopexngaHus 1 AeUCTBUS MO MbJIHOMOLLHO, aKo He
M e CbobLLEHO NMMCMEHO MO YCTAHOBEHUS OT Hes pes,
Yye MbJHOMOLLHOTO € OTTEerfneHo W ako npeau
nony4yaBaHe Ha yBEeOOMIIEHMETO LOOPOCHLBECTHO €
M3NbIHUNA pasnopexgaHe Ha nuue, KoeTo Bb3
OCHOBa Ha HefBYCMUCIIEHN 0BCTOATENCTBA Ce sBSABa
OBMnacTeHo na N3BBHPLUN pasnopexgaHeTo/
JEeNCTBMETO.

Xll. TAKCU U KOMUCUOHU

1. 3a wu3nonsesaHeTo Ha Ycnyrata Twutynsapsr,
CbOTBETHO MoTpebutenaTt AbmkaT u 3annawaTt Takcu
N KOMWCWMOHW, CbINacHo aencrBawiata Tapuda Ha
baHkaTa, HepasgenHa 4acTt oT Hactoswute O6Ln
ycnosus. C nognuceaHe Ha [JoroBopa (BKMIHOYUTENHO
aHekcu/ OOMbITHUTENHW CrMopasyMeHUst KbM Hero)
Tutynapsat v MNMotpebutenat NnoTBbLPXKAaBaT, Ye ca ce
3ano3HanM CbC CbAbpXaHMETO Ha TapudaTta u ce
cbrnacsasar Aa 3annawat BCUYKU ObIIKUMU, CbIiacHO
TapudaTa, Takc 1 KOMUCUOHMW.

2. baHkata Mma npaBo Aa NPOMEHsT €OHOCTPaHHO
pasmepa Ha ObMKUMUTE TaKCU U KOMUCWUOHU, KaKTo M
Aa BbBEXAa HOBW TaKCUM M KOMMUCUMOHM, 3a KOETO
yBegomsiBa Tutynapsa u [Motpebutena no peaa,
npegsuaeH B 1. XV.7. ot 1e3n Obwm ycrosus. KoraTo
NPOMEHUTE B ObIDKMMUTE TaKCM U KOMUCUOHM ca Mo-
GnaronpusatHn 3a Tutynaps/loTtpebutensa, Te ce
npunarat 6e3 npegBapuUTENHO yBe4OMISIEHME.

3. C nognuceaHe Ha [orosBopa (BKMOYUTENHO
aHekcn / JONBbNHUTENHM CrnopasyMeHUst KbM Hero)
Tutynapsat / MNoTpebutenaT QaBaT M3PUYHOTO  CU
cbrnacue, Ha ocHoBaHue u4n. 21 ot Hapen6a Ne 3 Ha
BHB, baHkata ga cbbupa cnyxebHo oT HannyHoCTTa
no CmeTkata, KakTO MU OT HanMyHOCTTa MO BCUYKU
APYr TEXHU CMETKN, OTKpUTU B BaHkaTa, BCUYKM CBOM
N3NCKYEMN B3€MaHusl, Bb3HWKHANW npu M3nona3saHe
Ha YcnyraTta, BKNOYMTENHO, HO He CaMO B3eMaHus OT
ABbIKNMN BbB Bpb3Ka ¢ [loroBopa TakCu U KOMUCUOHWN.
B To3u cnyyan baHkata crnegBa ga yBegomu
Tutynaps/ MNoTpebuTtens 3a 0CHOBaHWETO, Banbopa 1
pa3smepa Ha cbbpaHaTta cyma no pega Ha 1. XV.4.
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XIV. NPEKPATABAHE
OTHOLUEHUA

1. [loroBopbT 3a npenoctaBsHE W MOM3BaHe Ha
ycnyrata ,MHTepHeT OaHkupaHe® ce ckmiwoyBa OT
CTtpaHuTe 3a HeonpeaeneH Cpok.

2. TuTynapsat Moxe fa npekpatm egHOCTpaHHO
[orosopa 6e3 noco4BaHe Ha KOHKPETHO OCHOBaHue, ¢
eJHOMeCeYHO NMcMeHo npeaunssectue go baHkaTta.

3. baHkaTta Mma npaBO fa npekpaTM egHOCTPaHHO
HoroBopa c [lotpebutens wvnn Tutynapa 6es
nocoyBaHe Ha KOHKPETHO OCHOBaHME C ABYMECEYHO
nucmeHo npeamssectme. [pegnssectMeTo Mo Tasu
TOuYKa ce npepoctaesa Ha Tutynaps/ MNotpebutens Ha
XapTUEH unu gpyr AbnrotpaeH HocuTen no pefa Ha
T. XV.4.

4. baHkaTa uma npaBo Aa npekpatu egHOCTPaHHO
Horoeopa c¢ [lotpebutena wvnn Tutynsaps 6e3
npean3BecTue Npu HeM3nbiHEHNE Ha 3a4bIMKEHUS MO
HacToawmuTe OOwm ycnosus mnu no [oroBopa oOT
cTpaHa Ha [oTpebutens n/nnun Ha Tutynsaps.

5. [loroBopbT ce cuniTa 3a npekpaTteH B criyyan Ha
nony4asaHe Ha NMCMEHO yBeOMIeHMe 3a NoCTaBsHe
noa 3anpelleHve Ha Tutynapst unu Ha lNotpebuten,
KaTo B MocrneaHust criydanm npekpaTaBaHeTo ce cyuTa
CaMoO Mo OTHOLLEHMe Ha CboTBEeTHUA [NoTpebuTen.

6. Ako TloTpebutenat €  eOHOBPEMEHHO U
MbNHOMOWHUK Ha Twutynapa ¢ npaso pJa ce
pasnopexna C HanuiHoCTU no HeroBn CMeTKM, B
cnyyan ye Tutynapat/ 3akoHHUTE NpeacTaBUTENn Ha
Tutynaps yBegomu/aT nucmeHo baHkata ¢ nu4yHO
siBiBaHe BbB (PMHAHCOB LIEHTbp Ha baHkaTta, 4pes
nucmo ¢ obpaTtHa pasnucka, ¢ npenopbyaHa nowa
UM 4pes HoTapuanHa nokaHa 3a OTTernsHe Ha
MbMHOMOLLHOTO " 3a npekpartsiBaHe Ha
npasomoLwuaTa Ha [lotpebutena 3a goctbn Unnm
pasnopexnaHe cbC cpegcrteata no CmeTkaTa, npwu
N3TU4aHe Ha CpoKa Ha MbIHOMOLLHOTO, KakTO 1 npwu
npeycraHoBsBaHe Ha [OEWCTBMETO My Ha [Apyru
OCHOBaHMs, NPoOM3TMYaLLM OT 3aKOHa UM OT CaMOTO
NbNHOMOLWHO, [loroBopbT 3a Ycnyrata ce cyuTa 3a
npekpateH nNo OTHoweHue Ha [loTpebutens
€OHOCTpPaHHO u 06e3 npegmsBecTMe OT CTpaHa Ha
baHkata v pgoctbnbT My pgo Ycnyrata ce
npeycraHoBaBa. B Te3n cnyyau [JoroBopbT ocTaBa B
cuna no OTHOLWEHME Ha Tutynsaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

7. BaHkaTa uma npaBo Aa npekpatu eqHOCTpaHHO 6e3
npegussectme [orosopa c¢ [loTtpebuten u pga
npeycraHoBu AocTbMNa My A0 YcnyraTa, B criydyam ye
y3Hae, 4e npaeBaTa My 3a pasnopexgaHe CbC
cpeacrteata no CmeTkarta ca npekpaTeHu Ha KakBoTo
W ga e OCHOBaHue, B T.M. aKO yCTaHOBM unu 6bae
NMMCMEHO yBejOMeHa OT 3aKOHHWUTE npeacTaBuUTENU
Ha TUTynsapsa ¢ NIMYHOTO UM fABABaHe BbB PMHaHCOB
LueHTbp Ha baHkaTa, Yype3 nucMo ¢ obpaTHa pasnucka,
C npenopbYaHa noLia v Ypes HoTapuanHa rnokaHa
3a rpekpaTsiBaHe Ha npasBoMmowusATa wWnuM 3a

HA [OOroBOPHWUTE

3ann4yaBaHe Ha BnvMcBaHeTo Ha [loTpebutensa kato
3aKoHeH npenctasuTen/ NpoKypucT Ha TuTynsapsa B
TPPHOJIHL,. B Te3un cnyyan [loroBopbT OCTaBa B cuna
Nno OTHOWeEHNe Ha TuTynaps M Ha ocTaHanuTe
MoTpebutenu, ako nma TakmBea.

8. doroBopbT 3a Ycnyrata octaBa B cuna 3a
MoTpebuten, ynbAHOMOLLEH CbIiacHO M3MCKBaHUATA
3a nmbnHomollHUTe no pasgen |l ot T1ean O6wwm
yCroBus, B criydan ye crieq fjatarta Ha cbCTaBsiHe Ha
MbITHOMOLLHOTO, NuUaTa KOUTO ca ro noanucanuy,
3arybaT npaBoMowmATa CUM Aa  npeacTaBnssart
TuTtyngaps. TakoBa MbAHOMOLLHO MOXe Aa ce OTTernu
C nucmeHo yBegomneHne po baHkata ot
TuTynapsi/3akoHHUTE nNpeacTaBuTenn Ha TuTynsaps ¢
NIMYHOTO MM ¢BsiBaHE BbB (PUHAHCOB LEHTBP Ha
baHkaTta, 4pe3 u3npailaHe no nouwata ¢ obpaTHa
pasnuncka, ¢ NpenopbYaHa nolla, Ype3 HoTapuarnHa
nokaHa.

9. MNotpebutenat n TUTyNApsaT NO CMeTKa ocTaBaT
3aabimkKeHn kbM baHkaTta go noracsBaHe Ha BCUYKK
3a4b/MKEHNS, CBbP3aHU C NON3BaHETO Ha Ycnyrara,
BKITIOYUTENHO U cried npekpaTaBaHeTo Ha [JoroBopa,
He3aBMCUMO OT OCHOBaHMATA 3a NpekpaTsiBaHe.

10. MNpu npekpaTaBaHe Ha BCUYKM [OroBOpU 3a
CmeTkm ©n  BcuYkM 6GaHKOBM NPOAYKTWU, KOUTO
Tutynapat wusnonsea B badkata, [doroBopbT U
JOCTbMbT A0 YcnyraTa ce npekpaTaBaTt oT baHkara.

XV. AOMBJIHATENHU PA3NOPEABU

1. U3m., B cuna ot 08.01.2025 r.) baHkaTa
obpaboTBa nMYHUTE [OaAHHM B CbLOTBETCTBME C
Pernament (EC) 2016/679 Ha EBponenckus
napnameHt n Ha CbBeta ot 27.04.2016r. (,06w,
pernameHT OTHOCHO 3awmTa Ha gaHHuTe"). NMogpobHa
MHpopMaLMs 3a LEenUTe N NPaBHOTO OCHOBaHWE 3a
00paboTBaHETO Ha NUYHUTE [OaHHW, KaTeropuuTe
nony4yaTeny Ha NIMYHU AaHHW; CPOKa, 3a KOWTO Le ce
CbXpaHsABaT NNMYHUTE [aHHW; NpaBaTa Ha cybekTuTe
Ha daHHM BbB Bpb3ka C 06paboTBaHETO Ha TEXHUTE
NUYHN JOaHHWM OT cTpaHa Ha baHkaTta, Kakto un
MHOpMaLMs 3a Ha4YMHa, NO KOWTO Te moraT aa 6bvaaTr
YNpaXXHEeHW; AaHHW 3@ KOHTAKT C ANTbXXHOCTHOTO Nnue
no 3awmTa Ha AaHHUTE U BCAKa Apyra uHgpopmaums,
kKoato OOWmMAaT pernaMeHT OTHOCHO 3aliuMta  Ha
AaHHWTe un3uckBa pJda 6Obae npegocTaBeHa Ha
cybektute, ce cbaobpka B YBEOOMSIEHME OTHOCHO
obpaboTBaHe Ha NUYHNTE OaHHW, KOETO € HalMYHO Ha
NHTEPHET cTpaHuuarta Ha BaHkaTa
(www.postbank.bg), kakTo n Ha xapTneH HocuTen BbLB
BCcekn omHaHCOB LEHTbp Ha baHkaTa. baHkata He
cbbpa un He o06OpaboTBa BbBeOeHUTE  OT
MoTtpebutena buomeTpuyHM [aHHM B MOBUITHOTO
YCTPOWUCTBO, Ha KoeTo m3nonssa [lpunoxeHneTo 3a
MobunHo GaHkmpaHe wmnn CodTyepHus TOKEH ,m-
Token Postbank®, BknounTenHo HamMa goctbn A0 TAX
B HUTO €AUH MOMEHT.

2. B cnyyante, B KOUTO TUTYNSapaT € pasnnyeH oT
MoTtpebutensa, ¢ nognucBaHeTo Ha [loroBopa
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Tutynapsat wm3pudHO ce cbrnacasa baHkaTa pga
npegoctaBa Ha [loTpebutena wHdopmaums no
CbOTBETHUA [oroBop 3a 6GaHkoBa cmeTKa Mexay
Tutynaps wn baxkata w/uvnu  [orosBopa, 3a
M3BbPLUEHNTE MOCPenCcTBOM Ycnyrata onepauun/
TPaHCaKuMn, KakTo U gpyra mHdopmauusa OTHOCHO
HanuyHocTMte w”  aBwkeHneto no CwmeTtkaTta/
CmeTkuTe, KOSTO MHpopmaLms nNpencraensisa/ Moxe
aa npencraensiea 0aHKoBa, cnyxebHa,
npogecuoHanHa TavHa wWnNu gpyra perynupaHa
MHdopmauma.

3. Hactoawmute O6wm ycnosus,
WHpopMaumaTa 3a  MUHUMANHUTE  TEXHUYECKU
N3NCKBaHWSA, Cce npegoctaBAT Ha  Tutynaps/
MoTpebutens Ha xapTMEH wnu Apyr AObAroTpaeH
HocuTEN (BKNHOYUTENHO Ypes3 manpawaHe no Mmenn
nnu ny6nukyBaHeTo UM Ha MHTEPHET CTpaHuuaTta Ha
BaHkaTta (www.postbank.bg) BbB Buag Ha pasbupaem
TEeKCT U B AOCTbNHA hopmMa Ha Gbnrapcku esuk). Mo
Bpeme Ha pgencteneto Ha [orosopa Tutynapat/
MoTpebutenat wumaT npaBo npu MNOWCKBaHe [Aa
nonyyat ycnoeusta Ha [oroBopa, Kakto M
HacToswmuTe OOWM ycnoBud, B T.4. MUHUMAITHUTE
TEXHWYECKM W3NCKBAHUA, Ha XapTUeH wnu apyr
ObNroTpaeH HocuTen.

4. BCcu4ykn yBeOOMIIEHNST N N3SIBIIEHNS] BbB Bpb3ka C
[oroBopa TpsibBa Aa 6baaT HanpaseHu oT CTpaHuTe
B NMcMeHa ¢opma M Ha ObIrapckM esuk 1 We ce
CUMTaT MONyYeHU, ako Mno dakc, 4pe3 JNYHO
JOCTaBsiHe WNM 4pe3 uanpalaHe no nowiata cC
obpaTHa pa3snucka, Unun ¢ npenopbyaHa notua, unu no
€NeKTpoHHa nouwla, AOoCTUrHaT go agpecute Ha
CTpaHuTe (pecnekTMBHO A0 aApecuTe Ha enekTpoHHa
nowta), nocoveHu B [loroBopa u B HactoswmTte ObLm
yCrnoBusi, Kakto u ako ObaaT npegocTtaBeHM Ha
Tutynaps/ T[MoTpebutena 4pe3 NOMN3BaHETO Ha
Ycnyrata unu nybnukyBaHETO WM Ha WHTEpHET-
cTpaHuuata Ha baHkata, nocoyeHa no-rope, OCBEH
ako B HactoswuTe OOWM yCrnoBuUst HE € MOCOYEHO
apyro. 3a nanpatilaHe Ha yBeAOMIEHUS N U3SIBNEHNUS
Nno enekTpoHHa nowa oT u o baHkata e BanugeH
CNnegHuAT agpec Ha enekTpoHHa nowa: info@e-
postbank.bg.

5. MNoTpebutenat mMoxe pQga wu3duvpa M NPOMEHS
MHOIOKpaTHO e3uka (6brrapcku unv aHrinuncku) 3a
n3non3egaHe Ha wuHTepcenica Ha Canta u
MpunoxeHneto 3a MobunHo ©OaHkMpaHe, KaTo Ha
n3bpaHus OT HEro €31k No BpeMe Ha paboTHa cecusi B
Canta, pecn. B [lpunoxeHnetro 3a MobunHo
GaHKkMpaHe Wwe nonyyasa u n3BecTusa 3a EgHokpaTHu
kogose, Push HoTUdMKaUMM, KaKTO U  BCUYKK
CUCTEMHU yBeAOMIEHUs, Kacaewm YcnyraTta, KoUTo
ce wusnpawat 4pe3 SMS wnu gpyro €enekTpoHHO
CbOOLLEHME UNN Ype3 UMENTT.

6. CTpaHute ce cbrnacsiBaT, 4Ye BbB Bpb3ka C
yBegomMmneHuaTa ao Tutynaps/ MNMoTtpebutens, Kouto
ce npedocTaBAT 4pe3 CbOTBETHWUS [OCTaBYMK Ha
WHTepHeT ycnyrn, baHkata He HOCW OTrOBOPHOCT 3a
HenonyyaBaHe UMM HeHaBPEeMEHHO NoriydyaBaHe Ha

BKIMIOYUTEITHO

yBeaoOMIeHnATa, Korato HenoJjiydaBaHeTo, CbOTBETHO

HEeHaBpPEMEHHOTO MoflyyaBaHe ce AbikaT Ha
NPUYNHK, HAMMPALLW Ce U3BBH KOHTpona Ha baHkaTa
(Hanpumep: npobnemun B npeHocHata

KOMYHMKaLMOHHA cpefa Ha CbOTBETHUTE AOCTaBYMLN
Ha MIHTepHeT ycnyru, opcmaxopHu obcTosTencTsa u
Ap.), KaKTo W B CchnyYauTe Ha npekpaTsiBaHe Ha
[OTOBOPHUTE  OTHOWeHuss Mexay baHkata u
CbOTBETHUS [OCTaBYMK Ha WHTepHeT ycnyru,
He3aBWCKMMO OT MpUYMHaTa 3a NPEKPaTABAHETO M.

7. baHkaTta cu 3anasBa MNpaBOTO €dHOCTPaHHO Aa
npomeHst HacTosiwmuTe O6LM YCNOBMS, BKITHOYUTEINTHO
Tapudata n JluxseHusi 610NeTHH, B T.4., HO HE CaMo,
B Cly4yauTe KoraTto TOBa Ce Hanara OT MpoMsiHa B

NPUNOXMMOTO  3aKOHOOATEeNcTBO, MNpoOMsiHA B
npaktmkmte Ha baHkata no npegnaraHeTo Ha
Ycnyrata mnm npomMsHa B

cneundukata/dyHKLMOHANHOCTUTE Ha camara
Ycnyra, Kato ocurypsiBa Ha pasnosiokeHne Ha
KNMEHTUTE CU NPOMEHUTE Ype3 NyGrvKyBaHETO UM Ha
WHTepHeT CTpaHuuaTa Ha baHkaTa -
www.postbank.bg npegu snusaHeto um B cuna. OT
MOMEHTa Ha BfM3aHETO MM B Cuna CblUuTe crtasaT
3a0bIDKUTENHN 3a KnNueHtuTe. B cnyyauTe, B KOUTO
Tutynapat e notpebuten no cmmucbna Ha 3IYTIC,
BaHkata ocurypsBa Ha  pasnonoXeHue  Ha
Motpebutena n TuTynsipss NPOMEHUTE MO HaYWHa,
NnpeABUAEH B HACTOSLWMA pasaer, He No-KbCHO OT ABa
mMeceLa npeau gataTa, Ha KOATO MPOMEHUTe Bnn3aT B
cuna. Ako [Motpebutenat/ TuTynsapsat He npuema/T
npeanioXeHnTe npoMeHu, Tol/Te uma/T npaBo Aa
Bb3pasu/aT cpeLly TAX kaTo npekpaTtu/at [Jorosopa B
paMKMTe Ha ABYMECEYHMSI CPOK NO NpeaxoaHOTOo
n3peveHne, 6e3 ga HOCK/AT OTTOBOPHOCT 3a Pa3HOCKU
n obesLieTeHns BbB Bpb3ka C npekpaTsiBaHeTo. AKO
Motpebutenat / TutynapaT He npekpaTn/at [loroBopa
no peda Ha NPeaxodHust uYneH, ce cuyuTa Ye e/ ca
npuen/v npeanoXxeHnTe NPoMeHn n e/ ca o6Bbp3aH/u
OT TAX OT MOMEHTa Ha BNM3aHeTo MM B cuna. B
cnydauTe, B KOUTO TUTyNApAT He e ,notpebuTten” no
cmucbna Ha 3MYIC, npomenute B Te3n OOWM
YyCnoBusi BMM3aT B cura CNpsiMO HEro OT MOMEHTa OT
npyuemaHeto um oOT baHkaTa, ocBeH ako B
CbOTBETCTBUE C PELUEHMETO 3a NPUEMAHETO UM UNN B
CbOTBETCTBME C NPUNOXMMOTO 3aKOHOAATENCTBO He
cneaBa fa BNA3aT B cuna Ha no-kbcHa gaTa.

8. Mpn npomaHa B HOpMaTtuBHaTa ypenba,
pernameHTMpawia ypegeHun B Hactoswmte OO6wwm
YyCNoBuUsi OTHOLUEHWsI, OT BIIM3aHETO B cwuna Ha
npoMsiHaTa CbOTBETHO CE NPOMEHSAT U CbOTBETHUTE
pasnopeabu Ha O6wnte ycnoBusi, OCBEH ako
npomMmsiHaTa Kacae AUCNO3NUTUBHM NPAaBHU HOPMW.

9. MNotpebutenat n TuTynsapaT ce 3agbimkaeaT na
yBegomsiBaT baHkata 3a HacTbnunM NpOMEHU B
MbpBOHAYanNHUTE AaHHW, NPEeAoCTaBeHN OT TAX Npwu
nognuceaHe Ha [JoroBopa, BKMHOYUTENHO 3a BCSKa
NpoMsiHa B CbOTBETHUSA agpec (BKM. €NEKTPOHEH) U
HoMep Ha MobuneH TenedoH, nocoyeH B [loroBopa, B
7-OHEBEH CPOK OT HacCTbMBaHETO Ha CbOTBETHUTE
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NPOMEHW, KaTo 3asBsIBAHETO Ha pasnuU4HM OT
nocoyeHute B [loroBopa pfaHHM B nocnegsay
AOKYMeHT, noanucaH ot Tutynaps/ lNMoTtpebutens n
npeactaseH npen baHkata, we ce cuuta 3a
yBe4OMIIEHME 3a HACTbNMUNN NPOMEHN B LaHHUTE,
npeaocTaBeHn OT TAX Npu nognuceaHe Ha [Jorosopa.
B npoTmBeH cnyyan BCUYKM YBEOOMIEHUS, KOAOBE 3a
aktuempaHe Ha [1CC, nokaHu, SMS-n un pgpyrm
cbobweHnss no HactoawmuTe O6wWM ycrnoBus K
[oroBopa, we ce cuutat 3a MOMy4YeHW, ako ca
nanpateHn Ha lNoTpebutena w/ nnmn Ha Tutynapsa Ha
CbOTBETHUSA agpec (BKI. €NeKTPOHEH) UM Ha HoMepa
Ha MobuneH TenedoH, nocodeH B [lorosopa.

10. MNpu usnonssaHe Ha Ycnyrata 3a oTAaneyeH
OOCTbN OO KpeauTHa kapTta, u3gageHa oT badkaTta,
OTHOCHO npaeaTta n 3agblKeHnsTa Ha
KapTogbpXaTtens Ha KpeguTHata KapTa npu
n3non3eBaHe Ha Ycnyrata ce npunarat CbOTBETHO
npasunata 3a Tutynsapa u [loTpebutens no
HacToswmuTe Obwm ycnoeua. KaptogbpxartenaT nva
npaeBo fa 3asaBsiBa 4OCTbN 4ype3 Ycnyrata camo Jo
KpeauTHa/u kapTa/u, mnsgageHa/m ot baHkata, Ha
KOSTO/ UTO NUYHO TOW € KapToabpKaTer, Kakto U e
3a0b/DKeH [da W3Mnon3Ba CaMO JIMYHO KpeauTHaTta
KapTa 4pes Ycnyrata. B cnyyanm ye kaptogbpkatenaT
Ha KpeguTHa kapTa AOMyCcHe u3non3saHe 4pes
Ycnyrata Ha KpeguTHaTa kapta OT Apyro nuue, Toun
HOCW OTrOBOPHOCT Npea baHkaTta n npen BCUYKM TpeTu
nvua 3a BCMYKM HEMPaABOMEPHO U3MbITHEHN onepaumm
ype3 Ycnyrata, Kakto M 3a BCUYKM APYTU MPEKu U
Henpekn Bpean. 3a HeypegoeHute B Te3n O6WwM
YCINoBWsi BbNPOCKU OTHOCHO M3BBLPLLUEHUTE TPaHCaKLn
C KpegouTHa KapTa 4pe3 u3nonssaHe Ha YcnyraTta ce
npunaraTt n pasnopenoute Ha obWwmMTe YCnoBuUs Ha
,HOpobaHk bbnrapusa” ALl 3a nsgasaHe 1 N3MN0N3BaHe
Ha CbOTBETHMSA BUA KPEOUTHM KapTu 1 NPUNOXEHNSTa
KbM TAX.

11. 3a Bcuukn HeypegeHn c O6wmTe ycnosus u
[oroBopa BbNpocu ce npunarat pasnopefndbute Ha
OEencTBaoTo OBbrapckoTo 3aKOHOLATENCTBO.

12. B cnyyan 4ye TutynsapaT He e ,notpebuten’ no
cmucbna Ha 3I1YTC, Ha ocHoBaHue 46, an. 5 nun. 67,
an. 4 ot 3IYTC, cnpamo CmeTkata/ute n Ycnyrata
He ce npunarar pasnopenobute Ha rnasa IV o1 3IMYTC
nun. 68, an. 1, un. 78, orpaHmMyeHneTo B obxsarta u
pasmepa Ha 3arybute, KOMTO MOXe [Ja MoHece
Tutynapat/ MNoTpebutens, cBbp3aHM C HepaspeLleHn
nnaTexHu onepauuun cbrnacHo 4n.80 ot 3MYMIC, un.
82, an. 2 n 3, yn. 91, 92 n yn. 93, an. 1 ot 3MYTIC,
kaTto baHkaTa He HOCKM OTFOBOPHOCT CrpsAMO TUTynsaps
n/vnn loTpebutens Ha OCHOBaHWEe UUTUpPaHUTE B
HacToAWwMA 4neH pasnopendu un TutynapaTt wn/vnu
MoTpebutenar He moraT ga npegaBsBaT NpeTeHuun
cnpamo baHkata Ha oOCHOBaHMe Ha TAX wW/unu
pa3nopenobu Ha HacToswmTe OBLLM yCNoBUs, KOUTO U
nMnnemMeHTupar.

13. B cny4an 4e Tutynapsat e ,notpebuten no
cmvucbna Ha 3MYTC, baHkata npegocTaBsa OTYET 3a

TakcuTe cbrnacHo 4n.106 ot 3MYINC, ¢ MUMHUMaANHO
cbabpxaHne B cboTtBeTcTBMe ¢ 4n.107 ot 3MYIIC,
KOWTO ce nornyyaBa npu nouckBaHe, 6e3nnaTHo
BeOHbX FOAMLUHO, HA XapTUEH HOCUTEN, BbB BCEKU
dmHaHCcoB UeHTbp Ha bankata, kato 6e3 pga ce
OTMEHS TOBa NpaBo, OTYETLT MOXE a ce nony4yasa u
ype3 cnpaBkM nocpeacTtBoM Ycnyrata, ako uMMma
TakaBa (PyHKLMOHASHOCT.

14. B cnydanm Ha nocTbnuno B baHkata MMCMEHO
Bb3paXeHne unu xanba, CBbp3aHn C OTHOLIeHuATa
mexay baHkaTta u MNoTtpebuten / Tutynsp, ypeaexu ¢
HacToswuTte O6wwn ycnosust u [JoroBopa, baHkaTa
pasrmnexga cnyvdas u yBegomsiea [lotpebutens/
Tutynaps Ha 6Gbnrapcku esuk, B NMCMeHa oopma Ha
XapTMEeH HOCUTEN UMK C eNEKTPOHHO CbOoOLeHne no
eneKkTpoHHa MoLla, 3a pPeLUeHNeTo cu B Cpok oT 15
paboTHM AHM OT Morny4YyaBaHe Ha Bb3PaKEHUETO UNn
xan6ara. o mnskntoyeHne, korato baHkaTa He Moxe
Ja ce npou3Hece B MOCOYEHUs B NPeaxogHoOTo
n3peyeHne CpoK MO He3aBUCELLUM OT Hes NPUYMHW,
BaHkaTa ce 3agbmkaa aa nsnpatu Ha lNotpebutens/
TuTynsapss OTroBop, B KOWTO SCHO Ada Mocoyun
npuynHUTE 3a 3abaBaTta, KakTO M CpoKa, B KOMWTO
MoTtpebutensa / Tutynaps we nonyyn peleHneTo Ha
BaHkaTta. HesaBncumo ot ToBa, baHkaTta e AnbxHa aa
yBegomu NMotpebutens / Tutynsaps 3a peLeHneTo cu
Nno Bb3paXeHNeTo unu xanodarta B cpok 4o 35 paboTHu
OHW cneg nonyvyaBaHETO Ha Bb3PaXeHWeTo unu
xanbata. Ako baHkata He yBegomu [lMoTpebutens /
Tutynaps B ropenocoYeHnst CPOK UMK peLleHNETOo Ha
BaHkaTta He e NnpnemnMBeo 3a TAX, Te MoraTt Ja oTHecaT
crnopa 3a pasrnexgaHe ot NomuputenHaTa KoMmucus
3a nnaTtexHu cnopose kbM Komucusata 3a 3awwimra Ha
notpebutenute. AgpecbT Ha KomucusTa 3a 3awuTa
Ha noTtpebutenute e: rp. Cocumsa 1000, yn. ,Bpabua“
Ne1, et1. 3, 4 n 5. JonbnHuTenHa MHgopmMmaumsa 3a
MomupuTenHaTa KOMUCUA 3a NnaTeXxHU CNopoBe KbM
Komncuata 3a 3awmta Ha notpebutenute w
yCrnoBMATa 3a HEWHOTO ce3upaHe e HanuyHa Ha
NHTEpHEeT cTpaHuuaTta Ha BaHkaTa -
www.postbank.bg, cekuma ,Bpb3kum c knuneHTn, B
HeHUTe (PUHAHCOBM LIEHTPOBE, KaKTO N Ha UHTEpHEeT
cTpaHuuata Ha [lomupuTtenHata Komucusa 3a
nnaTtexHu cnopose kKbM Komucusita 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/.

15. Cnoposete mexay CTpaHuTe We ce paspeluaBaT
no B3aMMHO Cbrfiacue, a B Criydanm ye TakoBa He 6bae
MOCTUrHaTO, CNOPBLT Le Ce OTHAcsa 3a paspellaBaHe
npen KOMMNeTeHTHUs1 6bnrapcky cba no peda Ha MK
KaTo 3a KIIMEHTW, KOUTO He ca ,notpebutenn’ no
cmucbna Ha 3MYIC, cnopbT ce pewasa npeg
KOMMNEeTeHTHUs1 6bnrapckm cba B rp. Codums.

HacTosawwnte O6wm ycnosusa Ha ,,HOpobaHk Bvnrapms”
Al 3a enekTpoHHO GaHKOBO obGcnyxBaHe ,MHTepHeT
GaHkMpaHe” 3a wuHAMBMAYaANHW W KOPMOpPaTUBHU
KnueHTn ca nybnukysanm Ha 01.11.2024r. Ha CanTa
Ha apgpec www.postbank.bg n ca B cuna ot
06.01.2025r. 32 HOBM knNueHTH. OBLWNTE yCcnoBmAaTa ca
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NPOMEHEHWN, KaTO U3MeHeHusTa ca nybrMKkyBaHU Ha
Carita Ha 20.12.2024 r. n ca B cuna ot 08.01.2025r.
32 HOBWM KIMeHTU. 3a CblecTByBaWM KINEHTU
O6wuTe ycnosus/pecn. U3MeHeHuaTa Le BNA3aT B
cvna crneg u3tuvaHe Ha 3aKOHOYCTaHOBEHMST CPOK MO
yn. 62, an. 1 ot 3IYIC, oT cboTBeTHaATa AaTaTa Ha
NpexebpnsiHe Ha npodunMte MM KbM HOBaTa
Cuctema (nnatdopma) 3a efeKTpoOHHO BaHkupaHe, 3a
KOATO wWwe Obagat nMcMeHo yeBegomeHu oT baHkaTta.
CobuwecTtByBawmTe KnneHtn nmat n npaso C U3PUYHO
nMCMeHo wun3siBrieHne p[o badkata pa npuemat
HacToswwmuTe O6LWK ycrnoBus npean gataTa, Ha KOsiTo
e NpeanoXeHo Aa Bna3aT B cuna, Kato B Te3M cry4vau
O6wuTe ycnoBus LWe 3anovHaT ga ce npunarat B
OoTHoLWIeHnATa nm ¢ baHkaTa, cuMTaHo OT gaTtarta Ha
KOSATO Ce M3BBLPLUM MPEXBBLPIISHETO Ha npoduna um
KbM HoBaTa Cuctema (nnatcopma) 3a enekTpoHHO
OaHkupaHe, 3a KOeTO Le 6baaT NMCMEHO YBEAOMEHM
ot baHkara.

Hactosawwnte O6wm ycnoeusa Ha ,HOpobaHk Bvnrapus”
Al 3a enekTpoHHO GaHKOBO OGCNyXBaHe ,MHTepHeT
GaHKkMpaHe” 3a uHAMBMAYaANHW W KOPNOpPaTUBHM
KNWEeHTM ca C NocneaHu U3MeHeHUs N ONbIHEHUS B
cuna ot 15.03.2025 .
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