ObLLKY YCNOBUA HA ,,IOPOBAHK BBb/ITAPUA” ALl 3A
U3AABAHE N U3NON3BAHE HA BUSHEC KPEAUTHU

KAPTH

(3arn. usm., B cuna ot 01.12.2023r. )

1. NPEAMET. AEGUHULIUK

1.1.1. (U3m., B cuna ot 01.09.2025r.) HacroAawmsT
AOKYMeHT ypexaga 06wute ycnosusa Ha ,HOpobaHkK
Bbarapus” ALl 3a wu3gaBaHe M UM3MNON3BaHE Ha
6Ee3KOHTaKTHM KpeanTHU KapTu Mastercard Business m
VISA Business, KaKTO M 3a npeaocTaBAHE Ha KpeauTeH
ammut. 32 m3gaBaHe Ha  Kapta  KaneHTbT M
KapToabpKatenat nonbasaT M nogasat npepq baHkarta
3asBneHune 3a nsgasaHe Ha KapTta. Mpu ogobpeHne ot
baHkaTta Ha nopgageHoTo 3aaABneHue, KAWEHTDT,
KaptoabpKatenar, CoaNbKHUKDBT, Mopbumtenat (obuwo
HapwuyaHu ,,CTpaHu no Jorosopa c baHKkaTa”) u baHKaTa
ckntouBat [lorosop 3a u3gasaHe Ha KpeAuTHa KapTa.
3aaBneHMneTo 3a mM3gasBaHe Ha Kaprta, 3asaBneHueTo 3a
BK/ILOYBAHE Ha CTPaHa MO KpeauT, HactoAwmTe O6wm
YCNOBMA N BCUYKU TEXHWU MPUNONKEHUA, Ca HepasaenHa
yact ot [forosopa. C nognuceaHeto Ha Jorosopa,
KAneHToT, KapTtoabpKatenar, CbONBbXKHUKDBT U
MNopbunTeNAT U3PUYHO AEKNAPMPaT, Ye Ca ce 3an0o3Hau
C HactoAwmte O6WwM YyCNoBMA W  BCUYKMU  TEXHMU
NPUNOXKEHUA, pa3bpanu ca rm UsuAano 1 rv npuemar He3
Bb3paxKeHuA.

1.1.2. (Hos, B cnna ot 01.09.2025 r.) MpunoxummTe Kbm
Jorosopa Takcu 1 KOMUCUOHUM Ha baHKaTa, B TOBA YMCANO
33 wu3BbpWBAHe Ha TpaHcakuumm ¢ Kaprtata M 3a
OCTaHannUTe yCnyry, AOCTbNHU 3a KapToabpkartenu,
KaKTO W npunoxummrte Kbm Kaprtata ammutn 33
onepauuu (B T.4. IMMUTK 3a ycayraTa ,[AurMtanHa 30Ha
3a eKcnpecHo 6aHKupaHe”) ca nocoyeHn B TapudaTa Ha
baHKaTa 3a TaKCcMTe U KOMWUCUMOHWUTE, KouTo ,HOpobaHK
bbnarapua“ A, npunara nNo M3BbPLWBAHWU YCAYrM Ha
KINEHTU - OPUOMYECKN NnUa, €4HONIMYHU TbProBuy,
ApyXecTBa No 3aKOHAa 3a 3a4b/IKEHUATA N AOrOBOPUTE,
OlOOKETHM NPeanpuAaTUA U YYKAECTPAHHM TbProBCKM
npeacTaBMTE/ICTBA, B YACTTa, OTHOCMMA KbM U34aBaHETO
n obcnyxBaHeTo Ha KpeautHu kaptu (,Tapudara“),
KOATO CbWO nNpeacTaBiABa HepasgesHa 4acTt oT
HoroBopa n ot Hactoawmte Obwm ycnosma. Chliata e
HaAM4YHa NO BCAKO BpemMe Ha AObAroTpaeH Hocuten -
MHTepHeT cTpaHmuaTa Ha baHKaTa, nocoyeHa B un. 24.2
Nno-4,0/y, KaKTO M Ha XapTUEH HOCUTEN BbB BCEKU 0dUC
Ha baHKaTa. KnneHTsT, KapTogbpKaTtenar,
CbANBKHUMKDBT M [TOpbUMTENAT AEKNapMpaT U3PUYHO, Ye
ca ce 3ano3Hanu c Tapudata n npuemat 6e3 Bb3parkeHus
TA Aa Ce npuaara B OTHOWeEHMATAa MM C baHkara,
cBbp3aHM ¢ [dorosopa u O6wmTte ycnosus, BeAHO C

BCUMYKM HEMHU U3MEHEHMA U JONMbBIHEHUSA, OCHLLECTBEHMN
no peaa Ha [lorosopa 1 Ha 4. 21 oT HacTosawmTe 06K
yC/i0BMA.

1.1.3. (Hos, B cuna ot 01.09.2025r.) [oroBopbT 3a
u3gaBaHe Ha KpeauTHa KapTa, 3ae4HO C HacToAwMTe
O6bwwm ycnosma n npunoxmmata Tapuda Ha baHKaTa B
4acTTa, OTHOCMMA KbM M3aaBaHeTo M 06CNy»KBAHETO Ha
KpeanTtHu KapTu, npencraBnABaT pPamKoOB LOroBop 3a
NAATEXHW YCAYTM NO CMUCHAA Ha 3aKOHa 3a NaaTeXHUTe
ycnyrn v nnatexkHute cuctemm (3NYMC).

1.2. 3a uenuTe Ha HacToAwmTe Q6K ycnoBus:

1.2.1. (U3m., B cuna ot 26.05.2022r.) ,KpegutHa Kaprta”
(,KapTa”) e nepcoHanuMsmMpaH NnaTeXeH WMHCTPYMEHT,
npeacrtasnaBall, 6aHKoBa naatexHa Kapta Mastercard
Business wunam VISA Business, KOWTO ce u3M0/,3Ba
MHOroKkpaTHo oT Kaptogbprkatens 3a uaeHTudukauma
npen, baHkaTa, 3a OTAaNeyeH AOCTbN A0 CpeacTsa B
pasmep [0 onpegeneHna oT baHkata cbrnacHo
HacToswmTe O6LWM ycnoBua KpeanTeH IMMUT, KaKTo U 3a
M3BbPLIBAHE Ha OnepauunTe, ONMCaHM B HaCTOALLMTE
06wwm ycnosua. beskoHTakTHUTE KapTn ca 0603Ha4YeHu ¢
noroto PayPass Ha Mastercard, cboTBeTHO PayWave Ha
Visa n no3BonABaT M3BbpLlBaHe oT KapTogbpKaTtena Ha
6e3KOHTaKTHM TpaHcakuMn, cbraacHo uyn. 5.2.7 ot
HacToAwmTe O6WM ycnosus.

1.2.2. (U3m., B cuna ot 26.11.2018 r.) ,KnueHt” e
IOPUANYECKO NMUE, egHONNMYEH Tbproseu, bloAXKeTHa
OpraHM3auma, APYKeCcTBO NO 3aKOHA 3a 3a4b/IKEHMATA U
4orosopuTe, YyXKAECTPaAHHO TbProBCKO
npeacTaBUTeNCTBO, INLLe, KOETO U3MO0A3Ba YCAYruTe Ha
baHKaTa B KayecTBOTO CM Ha CybeKT, ynpaKHABaLY,
csobogHa npodecna nam apyro GUsnYecKo nuLe, KoeTo
n3nonsea ycayrute Ha baHKaTa B KAyecTBOTO CU Ha

CY6eKT, KOWTO M3BbpLUBaA CTOMNAHCKa nnun
I'IpO(I)eCVIOHal'IHa ﬂ,er;iHOCT, BKNKOUYUNTENHO, HO 6e3
n3vyepnaTtesiHoCT Ha VI36pOFIBaHeTO, 3aHaATYUMN,

3eMenenckn MnpoussBoanTenn MU auvua, NpenocTasALLn
XOTeNUEPCKU YCNYTK, KaKTO N BCAKO APYro Auue, Koeto
He noTpebuTen No cMUCbAA Ha 3aKOHA 33 NAATEXHUTe
YyCAYyru U nnaTexHuTe cUcTemMu, Ha KoeTo baHKaTa e
npegocrtaBuna KpeauteH AMMUT 33 M3BbPLUBAHE Ha
TpaHcakuum ¢ Kaptata oT KapToabp:Katen, CbriacHo
Jorosopa 1 HacToawmnTe ObWwM ycnosus.

1.2.3. ,Kaprogbpkaten” e ¢u3smyecko nuvue -
OnpaBOMOLLEH AbpKaTen Ha KapTaTa, KOeTo nma npaso
Aa mnsnonsea KapTata 3a m3sbpliBaHe Ha TpaHcakuum
CbC CcpeacTBa OT NpefocTaBeHma oT baHKaTa Ha KaneHTa
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KpeguteH numut, cbrnacHo [loroBopa M HacToAwmwuTe
O6wm ycnosus.

1.2.4. ,,KpeauteH ammut” — npeacrasninBa pasmepa Ha
peBonBupallmMa Kpegut, OTNycHaT Ha KiaumeHTa oOT
baHKaTa 3a wu3BbpwBaHe Ha TpaHcakumu ¢ KapTtaTa,
cbrnacHo [lorosopa u HactoawmTe Obwm ycnosums.
1.2.5. (U3m., B cuna ot 02.04.2021 r.) ,AUH”
MNepcoHaneH wnaeHTUPUKALMOHEH HOMEpP, KOWUTO, B
3aBUCUMOCT OT ciy4yad, moxe aa 6bae NMUH Ha KapTaTa,
MNUH 3a CodTyepHuAa TOoKbH uam MUH 3a mobunHo
YCTPOMCTBO, 4pe3 KoeTo Kaproabp:KaTenar nosy4vasa
KPaTKM TEKCTOBM CbObLLEHMA (33 KpaTKOCT No-g01y SMS)
WKW APYrY eNeKTPOHHU cboblueHns oT baHKaTa. MNH Ha
KapTata ce CbCTOW Ce HAaM-MaNKo OT YeTupu unodpw,
u3BecteH camo Ha KapToabpiKatenda, onpegeneH ot
baHKaTa n BannaeH eguMHCTBEHO 3a cboTBeTHaTa KapTa,
cnyxew, Ha KaptoabpkaTtena 3a naeHTMduKaumna npes
baHKaTa upe3 BbBeXAaHETO My OT KnaBuaTypaTa Ha
TepMMHanHo yctpocteBo ATM  uam  NMOC  npwm
U3BbpLIBaAHE Ha onepauunm ¢ KapTtaTa.

1.2.6. (U3m., B cuna ot 02.02.2021 r.) ,OoroBop” -
nUCMeH A0roBop, CKAYeH mexay baHkata, KnaueHTa,
Kaptoabpxatenda, CbanbXKHMKa u [lopbymtensa, no
cMiaTa Ha KoiTo baHKkata npepoctaBa Ha KnveHTa
peBonsupal, Kpeaut nog popmata Ha KpeguTteH nmmnT
M Bb3 OCHOBA Ha KonTo baHkata m3pgasBa KapTtata u
obcny)KBa M3BbBPLIBAHETO HA TpaHCAKUMW U Opyrn
onepaumn nocpeacrsom Kaptata. [JorosopbT e
6e3cpoyeH U ce CKAYBa Ha HbArapCcKkM e3mK U BCUYKM
yBEeAOMNEHUA M KOMYHUKaLMA MeXay CTpaHUTe BbB
BPb3Ka C HEFOBOTO U3NDbJHEHME LLLe Ce OCBLLLECTBABAT HA
H6bArapcku esmk. [loroBopbT ce NoANUcBa BbB GMHAHCOB
LeHTbp Ha baHKaTa nMAM AUCTAHLMOHHO, NOCPEeACTBOM
KBannouumpaH enektpoHeH noanuc (KEM), kato B TO3M
cny4yait baHKaTa yBeaoMABa KAMEHTUTE 3a NpoueaypaTa
no noAnUCBaHe 4pe3 WHTEepHeT CTpaHuuaTta cu,
nocoyeHa B 4n. 16.3 ot HacTtoAwmTe O6WM ycnosus.
1.2.7. ,BaHKkata” nan ,MoweHcka 6aHKa” — ,lOpobaHk
Bbarapua” Afl, (BnucaHa B Tbprosckua perncrbp, EMK
000694749, cbc cepanuule n agpec Ha ynpasneHue: rp.
Codusa, PaitoH “Butowa”, yn. "OkonoBpbeTeH nbT” No
260, c 6aHKoB nnueH3 Ne 5-05/1991r. oT YnpasuTens Ha
BHB, ¢ nocnegHa akTyanmsaumAa cbrnacHo 3anoseg Ne
BHB-91619/31.05.2017 r. Ha MoaynpasBuTtena Ha BHB,
pbKoBoAeL, YnpasneHue ,,BaHKoB Haasop“);
KOMMEeTeHTEeH OpraH npu ocblLeCcTBABaHe Ha Hag3opa —
Bbarapckata HapoaHa 6aHka), uspaten Ha Kaprtata u
KpeauTop Bb3 OCHOBA Ha CKaoveHua [lorosop u
HacToAwmTe O6WM ycnoBus.
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1.2.8. (U3m., B cuna ot 26.05.2022r.) ,,TbproBcku o6exkr”
— TbProBCKM 06EKT (MarasuH, MHTEpPHET CalT U Np.) Ha
Tbprosey, NPeAOoCTaBALYL CTOKA UKW YCAYTU, YNATO LEeHa
MoxKe ga 6bae 3annateHa nocpeacTBoM TpaHCaKuma ¢
KapTaTa. TbproBckuaT 06eKT cneasa Aa e 0603HauyeH (Ha
BUTPUHATAa WAM 6AM30 [0 Kacata, CbOTBETHO Ha
WHTEPHET - CalTa) C NOroTo Ha CbOTBETHATa KapToBa
opraHusaums (MASTERCARD/VISA) .

1.2.9. (U3m., B cuna ot 26.05.2022r. ) “TepmuHanHo
yctpoictBo ATM (Automated Teller Machine)" e
0603Ha4YeHO C /IOfOTO Ha CbOTBETHATa KapToBa
OpraHn3auma yCTpOMCTBO 3a M3BbPLUBAHE NOCPEACTBOM
Kaptata Ha onepauuu no TerneHe Ha napu B 6Gpoid,
nnalwaHe Ha ycnyrv, u3BbpluBaHe Ha NPEBOAU MEXKAY
CMETKM, Ha CNPABOYHU M APYTY NAATEXKHM U HENNATEXKHU
onepaumu, cbrnacHo HactosawmTe O6LWM ycnoBUA.
1.2.10. (MU3m., B cuna oT 26.05.2022r. ) "TepmuHanHo
ycrpoiictBo MNOC (Point of Sale, Point of Service)" e
0b603Ha4YeHO C /IOfOTO Ha CbOTBETHATAa KapToBa
OpraHn3aums yCTpOMCTBO 3a M3BbPLUBAHE NOCPEACTBOM
KapTata Ha onepauuu No nnaliaHe Ha CTOKU U yCayru
WKW Nony4YyaBaHe Ha napu B 6poit B TbproBCKM 0BeKTH,
pecn. BbB ¢MHAHCOBUTE LeHTpOBe Ha baHKaTa.

1.2.11. (U3m., B cuna ot 26.05.2022r.) "BupTyanHo
TepMuHanHo yctpoiicteo NMOC (Virtual POS Terminal)" e
Nlornyeckn gedunHMpaHo TepMUHanHo ycrpoimcteo MNMOC
33 M3BbpLIBaHE nocpeacTBom KapTaTa Ha onepauuu no
naawWaHe Ha CTOKU M ycayrn. JocTbnbT Ao BuptyanHo
TepMUHanHo yctpoicteo MNMOC ce ocbliecTBaBa 4pes
NHTepHeT, TepMUHanHu yctponctea ATM, o603HauyeHun ¢
IOrOTO Ha CbOTBETHATa KapToBa OpraHM3aumusa uam ypes
umdposu TenedoHu. Onpeaenexun TbProsuum,
npegnarawy CTokuM wn/unm ycnyrm npes WHTepHeT w
npuemawy nnawaHua 4ypes BUPTYasIHO TEPMMHANHO
yctpouncteo MOC, ca o6o3HaueHn ¢ Mastercard Identity
Check nnu VISA Secure Ha NIHTepHeT cTpaHuMuaTa cu.
1.2.12. ,TpaHcakuyma” — nnaTekHa onepauus,
HapeaeHa/paspelleHa nocpeacteom KaprtaTa, CbraacHo
yn. 5.1.

1.2.13. ,MNnaTtexXHO HapexpgaHe” HapeXxaaHe Wau
cbrnacnme ot KapTogbprKaTens 3a M3BbpLUBaHE Ha
nnaTeXKHa onepaums NnocpeacTBOM KapTaTa
(TpaHcakums), gageHo no pega M Npu ycnoBusaTa Ha
HacToawmTe O6WHK ycnoBus, ¢ KoeTo KapToabprKatenart
NoTBbpPXKAaBa CymaTa Ha M3Nb/HABaHATa TpaHcakuma u
HapeXaa Ha baHKaTa ga 3agb/mku KpeautHnA AMmuT Ha
KapTtaTa cbC cymata Ha TpaHcakumnATa 1 ga A npesege no
CMeTKaTa Ha nosy4yaTens Ha NallaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,m-Token
Postbank” (,CodTyepeH TOKbH“) e npuaoXKeHwe 3a



MOBUAHKN ycTpoKcTBa (cMapTdoHM) € onepaumoHHa
cuctema Android nam iOS, KOeTo ciyXu KaTo cpeacTBo
3a y[ocToBepsiBaHe Ha MAEHTUYHOCTTA Ha
KapToabpkaTena v 3a NoTBbpKAaBaHe Ha Cbr/i1acneto
33 WM3NbJHEHME Ha eNeKTPOHHM  AUCTAHUMOHHMU
NAATeXXHU M HENAATEXHWU onepauun, M3BbPLUEHU C
KapTtaTta u/wnm ypes apyrm AurMTanHu KaHaam 3a 4oCTbn
OT pasctoAaHMe. AKTMBMpPaA Ce N0 WMCKAHe Ha
KapTtoabp»kaTtena ypes ycnyrata Ha baHkata UHTepHer
6aHKMpaHe —e-Postbank, BkatountenHo 1 upes basosata
byHKUMOHanHocT Ha MHTepHeT 6baHKupaHeTo. [locTbn A0
NPUNOXKEHNETO Ce ocurypsBa C oOnpeaeneH oT
Kaptogbpkatena MWH 3a CodTyepeH TOKbH MAU C
6rnomeTpmnyHM gaHHU. COPTYEPHUAT TOKBH HE MOXKe Aa
6bAe MWHCTAaNMpaH Ha noBeye OT e4HO YCTPOMCTBO
eaHoBpeMeHHO. AKTMBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOMCTBO AE€aKTUBMPA aBTOMATMYHO TOKbHA Ha
TEKyL,0TO YCTPOMCTBO.

1.2.15. (Ot™m., B cuna ot 07.06.2021 r.)

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BuomeTpuUuHM
BAHHU" ca NWMYHU [aHHM, CBBP3aHUM C OU3UYECKM,
OU3MONOTNYHN UNK NOBEAEHYECKM XapPaKTepPUCTUKM Ha
du3nYecKo nue, perncTtpupaHm B pesyntaT  Ha
cneunduyHo TEXHUYECKO obpaboTBaHe ypes
Bb3MOXHOCTUTE HA OMNepaLMOHHATa CUCTeMa Ha
Non3BaHO MOOWAHO YCTPOMCTBO (MPHLCTOB OTMEYATDHK,
NIMUEBO  pa3no3HaBaHe), KOWUTO MO3BONABAT WM
noTBbpXKAaBaT HerosaTa bruomeTpmyHa
naeHTMdMKauma, nopaam KoeTo moraTt aa ce M3non3sat
33 OTK/IIOYBAaHE W OCUrypsBaHe Ha A0CTbn A0
dYHKLUMOHanHocTuTe Ha CodpTyepHUA TOKEH.

1.2.17. (HoB, B cuna ot 29.07.2019 r.) ,Push
HoTuMKaumAa“ e wu3Bectme (HOoTMPUKauMA) BbB
¢dopmaTta Ha KpaTKo cbobuieHMe, KoeTo ce M3npawa oT
BaHKaTa Ha KapToabprKaTens n ce NOKasBa Ha eKpaHa Ha
MODOUNHOTO YCTPOMCTBO, HA KOETO € MHCTA/JIMpPaHO W
aKTMBMpPaHO npunoxeHneto m-Token Postbank. C Hero
KaptoabprkaTenat ce uHbopmupa, Ye ce M3BbHPLLUBA
onepaums, M3NCKBALLA HEroBOTO MNOTBbLPXKAEHWE WU €
HeobxoaMmo ga oTkAwuM m-Token Postbank n pa s
noTebpan. M3BecTMeTo cbabpxKa UHHOOpmauma 3a
onepaumnaTa, YMeTo NOTBbPKAEHMNE CE U3UCKBA (Cyma Ha
onepauusATa 1 Tbproseu,/noay4yaten Ha cymara).

1.2.18. (MpeauweH un. 1.2.14, usm., B cuna oT
29.07.2019 r.) "Pexxum oHnaitH" (on-line) e pexum, npu
KOMTO Bcsika TpaHcakuma c Kaprtata ce ogobpsasa B
peanHo Bpeme OT aBTOpPM3aUMOHHATa CUCTeMa Ha
baHKaTa nnan Ha obcnyxeawms baHKkaTa onepaTop Ha
KapToBa cucrtema, KbM KOSATO, ypes

TEeNEKOMYHUKALMOHHA cpeaa, e CBbpP3aHO
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TEPMMHANHOTO YCTPOWMCTBO, OT KOETO Ce W3BbPLUBA
TpaHcakuuATa;

1.2.19. (Npeguwen un. 1.2.15, m3am., B cuna ot
29.07.2019r.) "Pexxum odpnaitH" (off-line) e pexkum, npm
KoiTo TpaHcakumATta ¢ Kapta ce nsnbaHaBa 6e3 ga ce
M3NCKBA  0p0bpeHMe B peasHoO  Bpeme  OT
aBTOpM3aUMOHHATa cucTema Ha baHKata wam  Ha
obcnykBawms baHKaTa onepaTop Ha KapToBa CUCTEMa;
1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeTr
6aHKupaHe e-Postbank” — ycnyra, npepocrtaBaHa oT
BaHKaTa, 33 OTganeyYeH OHMIAMH AOCTbN A0 NAATEXHMU
CMETKN 1 APpYrY NPOAYKTU U YCAYrKn, NPefoCTaBAHU OT
BaHKatTa M 33 WHWUMMPAHE W U3NbJAHEHWE Ha
€NIeKTPOHHU AUCTAHLMOHHM MNATEXHU U HEMNATEXKHU
onepayuu, cbrnacHo O6wmuTe ycnosusa Ha baHKaTta 3a

eNeKTPOHHO  6aHKoBo  obcnyxBaHe  ,UIHTepHeT
6aHKMpaHe” 3a WHAMBMAYANAHM W  KOPMNOPATUBHMU
KANEHTMU.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa

dyHKUMOHaNHOCT Ha UHTepHeT 6BaHKUpaHeTo" — ycnyra,
npegoctaBaHa oT baHKaTa, no3BonsBawa oOTAa/ieyeH
OHNaMH AOCTbN A0 MHGOPMALMA OTHOCHO HAa/IMYHOCTMU U
onepauuu no naaTeHU CMeTKM U MHbopmaumsa 3a
APYrY MPOAYKTU W YyCNyru, npeaoctaBaHU oT BaHKaTa,
6€3 Bb3MOMKHOCT 33 MHMUMMPAHE W M3MNbJHEHWE Ha
€/IeKTPOHHN  AUCTAHUMOHHW MNATEXHM  OMnepauuu.
MpeaoctaBa ce Npu OHMANH PErucTpaums, CbriacHo
06wy ycnosus 3a OTKpMBaHe, BOAEHE M 3aKpMBaHe Ha
6aHKOBM CMETKM Ha dM3MYeckn nnua B baHkaTa.

1.2.22. (Hos, B cuna ot 14.09.2019 r.) ,,QR Kog“
npeacTaBnABa MaTpuyeH bapkoa nog ¢dopmata Ha
KBagpaT C YepHU MOAY/M Bbpxy 6sn GOH, B KOUTO e
3aKoampaHa MHdopMaLma, KOATO Ce BU3yanusupa npwu
CKaHMpaHe Ha KoJia ¢ MOBUJTHO YCTPOMCTBO, CHabaeHo ¢
Kamepa. QR KogbT ce M3N0/3Ba 3a KOAMPaHEe Ha
MHPOPMaLMA 32 KOHKPETHA OHNAMH TPaHCaKLMA C KapTa
n pasuymTtaHeTo n ot m-Token Postbank.

1.2.23. (U3m., B cuna ot 01.01.2026r.). ,,TepmuHanHo
ycTpoicTBo 3a camoobenyxkBaHe” (Self-Service Zone
machine) — mawuvHa pasnonoxeHa BbB ¢GUHAHCOB
LEeHTbp Ha baHKaTa, upes KoATo cnen naeHTUdUKaumns ¢
KpeauTHa, 4ebuTHa UamM npegnnateHa KapTa, U3aafeHa
oT BaHKaTa moraT Aa ce U3BbPLWBAT CIeAHUTE NNATEKHU
M HenjaTeXHWM onepaumun: BbTpelwHobaHKoBU U
MeXKOybaHKOBM M3XOAALWM NPeBoAM KbM CTPaHU OT
EBponenckoTo MKOHOMMYECKO npocTpaHcteo (EUM) B
€BPO, MeXKAy COBCTBEHN CMETKN U KbM CMETKWU Ha TPeTU
MU@; noracABaHe Ha 3a4b/IKeHMA Mo Kpeautu W
KpeauTHU KapTu B ,,HOpobaHK bbarapua“ ALl; 3ansaBaHe
Ha KpeauT UKW KpeauTHA KapTa; TerfeHe U BHacAHe Ha



napu B bpoit B eBpO No COBCTBEHM CMETKM Ha 4acT OT
MalWHUTE, cneumManHo ob603HavyeHW, Ye MMmaT Ta3u
TEXHUYECKA Bb3MOKHOCT; M3BbPLUIBAHE HA KOMYHA/HU
NAawWaHus (enekTpoeHeprusa, BoAa, WUHTEPHET YCAyry,
TOMNMHHA eHepruA, KabenHa/ cateantHa TB n ap.) Kbm
onpeaeneHn AOCTaBYMUM HA MOCOYeHuTe ycnyrn bes
Cb3gaBaHe Ha aboOHaMeHT, KaKTo M Cb3gaBaHe W
npomsaHa Ha aboOHAMEHT 3a KOMYHA/NHO M/allaHeE;
NAaLWaHNA HA MECTHU AaHDBLM U TaKCU KbM ONpeseneHm
06LWMHM; CNPABOYHU U APYrM HEeNnNaTeXKHWU onepauumn B
TOBa Yncno npomsaHa Ha NMNH, reHepupaHe Ha CNpPaBKK U
MECEYHWN M3BJIEYEHUA MO CMETKU, KPeauTu, KpeguTHu
KapTW, KaTo Ha HAKOW OT MalMHWUTE, HA KOUTO TOBa €
0603HaYyeHO cnpaBKUTe/M3BAEYEHUATA MOraT M Jda ce
pasnevaTsar.

1.2.24. (N3m., B cna ot 01.09.2025 r.) ,OAurutanHa 30Ha
3a eKcnpecHo 6aHKupaHe” — ycnyra, npeAoctaBAHa OT
baHKaTa no3BONABALLA M3BbPLIBAHE HA NAATEXKHU U
HennaTteXHW onepauyum 4pes uageHtTMPuKaumsa ¢
KpeauTHa, 4ebuTHa nam npegnnateHa KapTa, M3aageHa
oT baHKkaTa nocpeacTBOM TEPMUHANHO YCTPOMCTBO 3a

camoobenykBaHe (Self-Service Zone machine). 3a
KIMEHTU, KOMTO He ca noTpebutenn no cMmmucbna Ha
3MYMNC ycnyrata ce  aktuBuMpa C  MUCMEHO
WCKaHe/3anaBneHMe no obpasey Ha  baHKarTa,

Aeno3npaHo BbB GMHAHCOB LLeHTbP HA baHKarTa.

1.2.25. (Hos, B cuna ot 01.09.2025r.) ,Tapuda/Ta“-
Tapuda 3a TakcMTe U KOMUCUOHUTE, KOUTO ,HOpobaHK
Bbarapma“ AL npunara No W3BbPLIBAHM YCAYrM Ha
KNMEHTU- OPUANYECKM NNLA, €AHOJNYHM TbProsuu,
ApYy)KecTBa No 3aKOHA 3a 3a4b/IKEHMATA U AOTOBOPUTE,
OIOAKETHM MPeanpUATUA U YYXKAECTPaHHU TbProBCKU
npeacTaBMTeNCTBa.

2. W3OABAHE W T[NPEOABAHE
NPABOMMALLLO JIULE. BAIMAHOCT
2.1. (U3m., B cnna ot 26.05.2022r. ) baHKaTa u3aaBa

Kaptata Ha KapTogbp:katensd, M3pPUYHO MOCOYEeH OT
KnveHTa B 3asBieHMETO 33 M3[aBaHe Ha KpeauTHa

HA KAPTATA.

KapTa.
2.2. (M3m., B cmna ot 02.02.2021 r) KnueHToT,
Kaptoabpxatenar, CbaAnbXHUKBT W [lopbunTenar

Nno/siy4aBaT €K3emnaAp OT CKAto4veHuAa [orosop u oOT
HacToswuTe Ycnosma BbB GUHAHCOBMA LEHTbP (oduc)
Ha baHkata, B KolTO e noanucaH Jorosopa. [Mpwu
noanuceaHe Ha [lorosopa AMCTaHUMOHHO NOCPeacTBOM
KEN, eksemnnApbT OT A0OroBopa ce npeaocrtaBA Ha
KnueHTa, KaptoabpKatena n Nopbuntens B eneKTpoHeH
BMA, Ype3 nnatdopmarta MaAM MOBUAHOTO NPUNONKEHUE
Ha CbOTBETHMA AOCTAaBYUK Ha YAOCTOBEPUTENHU YCAYTH.
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2.3. (M3m., B cmna ot 02.02.2021 r.) U3spapeHaTa Kapra,
KaKTO M BCAKa cnegsawa Kapta, Koato we 6bae
u3gageHa 3a 3aMAHa  WAM  NOAHOBABAHE  Ha
NMbpBOHAYa/iHaTa CblMNACHO HacToAwMmTe Ycnosusa, ce
npegasa ANMYHO Ha KapTogbprKaTtena OT CAYKWUTEN Ha
BaHKaTa BbB $MHAHCOB UeHTbP (0duc) Ha baHKaTa, B
KOMTO e noanucaH [orosopa, cbraacHo un. 2.2. Mpu
noanuceaHe Ha Jorosopa ANCTaHUWMOHHO NOCpeacTBOM
KET, KaKTo 1 B cnydyamnTe, npun Komto KapTtaTta e usgaaeHa
33 3aMAHA MAW NOAHOBABaHe Ha npeauwHa Kaprta,
KapTata moxe ga 6bae AoCTaBeHa /IMYHO, C Kypuep Ha
aKTyanHWA agpec 3a KOpecrnoHAEeHUMA, MOCOoYeH OT
KnueHTa n Kaptoabpratens, ako ToM U3PUYHO € 3aABUA
TO3W HAYUH Ha NoJly4YaBaHe.

2.4. (U3m., B cuna ot 01.09.2025 r.) U3papeHaTa KapTa
ce CbxpaHABa OT baHKaTa B MPOAbL/IKEHME HA YeTupwu
meceua oT gataTa Ha M3gaBaHeTo . B cayyali ye B TO3M
cpokK KapTaTta He 6bae noTbpceHa oT KapTogbprkatens B
CbOTBETHUA PUHAHCOB LLEeHTbP Ha baHKaTa, KapTaTa ce
YHULOXaBa. [pu yHMLLOXKaBaHe Ha KapTaTa no peaa Ha
HacToAwaTa pasnopenba, JoroBopsbT He Cce NPeKpaTABa
n CtpaHu no [lorosopa ¢ baHkaTa He ce ocBoboKaasaT
OT 334 b/KEHUATA MM No [JoroBopa, B TOBA YNCNO, HO HE
camo, ga 6baaT 3annawaHn BCUYKU ABKUMU TaKCu,
nocoyeHn B Tapudarta. B ciayyauTe no HacroAwiaTta
pasnopeaba, KAMeHTbT MMa NpaBo ga nogaze mosba 3a

npensgasaHe Ha Kaptata cbra. yn. 17.3. wuam 3a
npekpaTasBaHe Ha JloroBopa cbrnacHo yn. 13.1.
2.5. BepgHara cneg nonyvaBaHeto Ha KapTtara,

KapToabpkaTenat e gnbKeH He3abaBHO ga nposepwm
NPaBUIHOTO M3NMCBaHe Ha MMeTo My Bbpxy KapTaTa,
KaKTO U MPaBUAHOTO U3NUCBaHE HA MMeTO Ha KnueHTa
Bbpxy KapTaTta n ga ce noanuvile Ha onpeaeneHoTo 3a
Tasn uen MAcCTo Ha robpba Ha Kaprtata. B cayuyalh Ha
HEeCbOTBETCTBUE MEXKAY MMEeTO Ha KapToabpKatena nnm
KnveHta w1 Te3u, wm3nucaHm Bbpxy KapraTta,
KapTogbp)kaTenat e pabXKeH He3abaBHO Aa BbpHe
Kaptata Ha baHKaTa. baHkata 3a cobcTBeHa CMeTKa
npegnpvema HeobxogmMmuTe AeNCTBUA 32 OTCTPAHABaHE
Ha HeCbOTBETCTBMETO U NpefaBaHeTo Ha HoBaTa KapTa
Ha KapToabpKaTtens.

2.6. Kaptata ce npegpasa Ha Kaprtoabprkatens
HeaKTMBMpPAHa, KaTo 3a Aa MOXKe Aa bbae M3non3saHa 3a
n3BbplwBaHe Ha TpaHcakuuun, Kaptata cnegBa ga 6bvae
aKTMBMpaHa. AKTueMpaHeTto Ha KapTtaTta ce m3BbpluBa
cneg  HEMHOTO npegaBaHe, B Heobxoaumua 33
U3NbJIHEHME TEXHONOTMYEH CPOK.

2.7. KapTtaTta npeacrtasaasa nepcoHaansnpaH naatexxeH
WHCTPYMEHT, cobcTBeHOCT Ha baHkata u moxke pa ce
u3nonsea camo JaumyHo ot  KaptogbprkaTtens.



MN3nonssaHeTo 1 OT ppyro navue e 3abpaHeHo.
MNpepoctaBaHeTo Ha KapTtaTa oT KapTtoabp:katena Ha
TpeTo nnue Uan NON3BAHETO Ha KapTaTa OT TpeTo suue
CbC 3HaHUETO Ha KapToabpKaTensa, ako NoCNegHUAT He
e npeanpven HesabasHO gencrteuATa no un. 4.3. cnep,
y3HaBaHeTo, ce cyMTa 32 HensnbaHeHUe Ha JloroBopa u
HacTosawmTe O6WM ycnosus.

2.8. Bcaka wuspageHa Kapta uma BanmMagHoCcT Ao
nocnegHusa AeH OT meceua, KOMTo e oTbenssaH Bbpxy
HeA. M3non3saHeTo Ha Kaprtata cnef, M3TMYaHeETO Ha
CPOKA 1 Ha BaAnZHOCT uan cnep, obasABaHeTo 1 3a
HeBanMAHa, a TaKa CblO M c/ieq MNpekpaTABaHeTo Ha
[orosopa e 3abpaHeHo.

2.9. (M3m, B cuna ot 11.05.2020 r.) KaptaTta moxe Aa
6bae Non3BaHa 3a NNalLaHe Ha CTOKM U YCAYTn, TerneHe
Ha napu B 6poit u apyrn GUHAHCOBM M HedMHAHCOBM
onepaumm B bbarapua wu/uam B uykbuHa upes
TepMUHaANHKU ycTpoirctea POS, ATM mnan TepmuHaAHK
yCTpOMCTBA 3@ CamMoObBCAy)KBaHe, KAKTO M 3a
TpaHcakumu, u3BbpLBaHM 6e3 npeacTaBaHe Ha KapTaTa
(Hanp. ypes BUPTYaNnHO TepMUHANHO ycTpoicTBo POS u
Ap.), CAENKN NOCpPeaCcTBOM UMMNPUHTEP U 4.

2.10. Kaptoabp:KaTenAT e [AnbXeH Aa He Noa3Ba
KapTata 3a HMKaKBW NpOTMBOpeYaLlM Ha 3aKoHa uenu,
BK/ILOYMTE/THO NOKYMKA HA CTOKWU U yCnyru, 3abpaHeHu ot
3aKOHUTe Ha Penybnvka bbarapusa nam ot 3aKOHUTE Ha
CTpaHaTa, Mo4 4MATO HPUCAUKLMA Ce U3BbPLIBA
caenkata. baHKata He cnegm 3a 3aKOHOCbOOpPa3HOCTTA
Ha CAenKkuTe, CKAKOYEHUM C M3nos3BaHe Ha KapraTa,
OCBEH aKO C HOPMATMBEH aKT He e NpeaBuaeHO ApYro.

3. NEPCOHANEH UAEHTU®UKALMUOHEH HOMEP (MAH)
N AONMBNHUTENEH KOZA 3A CUTYPHOCT. CO®TYEPEH
TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B crna o1 01.09.2025 r.) Kbm BCAKa U3aaaeHa
KapTa baHkaTa u3aasa u NepcoHaneH
naeHTndukaumoHeH Homep (MNH), KoTo ce Nnpeaasa Ha
KapToabpKatena no eauH ot cnegHuTe HaumMHU:
3.1.1. upe3 SMS cboblieHne, M3npaTeHo Ha MobuneH
TenepoHeH Homep, NocoYeH IMYHO oT KapToabpkaTtena
npeg baHkata. B TO3M cnyyah Kaptoabp:katenar
usnpawa SMS cbobuweHne Ha nocoyeH oT baHKaTa
HOMep, CbAbPXKALWO NpefocTaBeH My oT baHkaTta npwm
nosiyyasaHe Ha KapTaTta Kog. B oTroBop Ha U3npaTeHoTo
oT KapToabpkatena SMS cbobuieHne, baHKkaTa M3npawa
SMS cbobuieHne, cbabprKawo MNUH. Mpu BbBEXAaHe
TP NBTU Ha rpeweH Kog, usnpawaHeto Ha lUH oT
baHKaTa ce 6iokupa. M3npawaHeto Ha NMUH moxke aa ce
nebnoknpa npu obaxaaHe oT Kaptogbpkatensa Ha
TenedoHa 3a Bpb3Ka ¢ baHKaTa, nocoyeH B ua. 16.3 no-
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4ony W um3nuMcaH Ha rbpba Ha Kaprtata, cnep
naeHtTnomkaumna Ha Kaptogbprkatena. M3npaliaHeTo Ha
MAH uype3s SMS e Bb3IMOXHO CamMO Ha HOmepa,
obcnykBaHM OT ObaArapckm mobunHuM onepatopm.
lNocoyeHUAT B HacToALWATa TOYKA HAauYMH Ha NpefaBaHe
Ha MWH He ce npunara npu Nons3BaHe Ha ycayrata 3a
eKcnpecHo wu3gasaHe Ha KaprtaTa, npeanaraHa B
onpeaeneHn opucu Ha baHKaTa;

3.1.2. [pwn U3pUYHO NOCOYBAHE — HA XapTMUEH HOCUTEN,
B 3aneyaTaH MWK camo AN4YHO Ha KaptogbprkaTens,
3aegHo ¢ KaprtaTa, OT YMbJHOMOLLEH CAYXKUTEN Ha
BaHKaTa BbB PUHAHCOBMA LEeHTbp (opuc) Ha baHKaTa
WAM OT Kypuep Ha agpeca 3a KOpecrnoHAeHUMA Ha
KapTtogbp:katena, B 3aBUCMMOCT OT HayMHa Ha
nonyyasaHe Ha KapraTta, onpegeneH CbraacHo yn. 2.3.
no-rope. NMMH He moxe pa 6baoe npepageH Ha
NbAHOMOLWHMK Ha KaptoabprkaTtena. [pu goctaBKa Ha
MNH ¢ Kkypuep, KapToabprKaTenatr AbAXKM TakKca,
onpeaeneHa cbrnacHo Tapudata. MNpu cbMHeHWe 3a
HapylwaBaHe Ha UenocTTa Ha namka ¢ [UH,
KapToabp:kaTenat e ANbKeH He3abaBHO ga ysegomu
baHKaTa no pega Ha un. 4.3.

3.2. (U3m., B cnna ot 29.07.2019 r.) MNH moxke aa 6bae
NPOMEeHAH MHOrFoKpaTHO OT KapTtoabprKaTena upes
TEPMUHANHO ycTponctBo ATM  uMAM  TePMWMHANHO
YCTPOWMCTBO 3a camoobcnyKBaHe, 0603HaYeHU € 10TOTO
Ha baHKara.

3.3. B cnayyam 4Ye Ha TEepMMHa/IHW YCTPOWCTBA,
M3MCKBallM BbBeXAaHe Ha [MMH, 6bae BbBeAeH TpU
nbTM nocneposatenHo rpeweH [IWMH, Kaptata ce
610KMpa 33 NO-HATATLLWIHO WM3MO/A3BaHe, 33 KOETo C
nognuceaHe  Ha  HactoawuTe  O6wM  ycnoswus
KapToabpKaTtenat U3puyHoO AeKNapupa, Ye e yseoMeH.
Mpunarat ceun. 12.4. nun. 12.5.3.

3.4. (M3m., B cuna ot 01.09.2025r.) B cnyyaih 4e
KaptogbpkaTenar 3abpasu [MWH, no xenaHue Ha
KnuneHnTta baHkata npeuspgasa KapTtaTta wau npeuspasa
MUH (c enekTpoHHa goctaBka Ha MWUH upe3 SMS) nau
npensgasa MWH (camo Ha xapTueH Hocuten). Mo
oTHOWeHMe Ha npeusgageHute Kapta n/vam MUH ce
npuaarat CbOTBETHO YCAOBMATA 3a CbXpaHABaHe M
YHUL,0XKaBaHe, NOCOYEHMU B Un. 2.4. no-rope. BbB BCUYKMK
CcNy4yam Ha npeunsgasaHe Ha NMMH no nckaHe Ha KaneHTa
ce 3an/alla Takca, onpeaeneHa cbrnacHo Tapudara.
3.5. (U3m., B cuna o1 26.05.2022r. ) OcseH MNUH, KapTaTa
MMa AoNbaAHUTENEH KoA 3a curypHoct - CVC2 3a KapTtu
Mastercard u CVV2 3a KapTu Visa, KoitTo npeactasniaga
YHUKaneH Kog 3a Bepudukauma Ha Kaptata m Ha
KaptogbpKatena. JOoNbAHUTENHUAT KOZ, 32 CUTYPHOCT e
CbCTaBeH OT nocnegHuTe Tpu uUMPpU OT YUCNOTO,



oTneyaTaHoO B JeHTaTa 3a noanuc Ha Kaprtara.
KapTtoabp:katenar cboblaBa/BbBeEXKAa TO3U
OOMbAHUTENEH KOA 3ae4HO C HOMepa Ha KapTaTa M
CPOKa Ha HelHaTa Ba/IMAHOCT, MOCOYEHM Ha inuesaTa 1
CTpaHa, npu M3BbpLIBAHE Ha niawaHua c Kaprtata B
MHTepHeT naun no tenedoH, korato KapraTta ¢pmsmnyecku
He ce npeacrtaBs Ha Tbproseua M WHopmaumATa,
3anucaHa no eneKTPOHeH HauuH Bbpxy KapTaTta, He e
AoctbnHa. CbobuaBaHeTo/BbBEXAAHETO Ha Koda
CNy¥M 332 OCHOBaHWe Ha baHKaTa Aa 0406pu UK OTKaxe
M3BBPLUBAHETO Ha CbOTBETHATA onepauus.

3.6. (U3m., B cnna ot 29.07.2019 r.) HapexpaaHeTto 3a
M3BbplIBaHe Ha TpaHcakuus/onepauus ce cyuTa
AageHo oT  KapTtogbpKatens npuM  CbOTBETHOTO
nsnonseaHe Ha KapTtaTta, CbNpoBOAEHO C M3BbPLUBAHETO
Ha genctemA no yn. 5.2. Taka noaageHOTO NAATENKHO
HapeXaaHe He MoXe Ja b6bae oTTerneHo ot
KapToabp:kaTens.

3.7. (Hos, B cuna ot 29.07.2019 r., u3m., B cmna oOT
26.05.2022r.) 3a pa M3BbPLUBA €/IeKTPOHHU
ANCTAHLUMOHHM NNATEXHU M HEeNNaTeXXHW onepaumun B
MHTepHeT npu onpeaeneHn TbpProBuW, HA KOMUTO
NHTepHeT cTpaHuuuTe ca obosHayeHn ¢ Mastercard
Identity Check wnm VISA Secure, e HeobxogmMmo
KapTtoabp:katenar ga UHCTaaMpa U akTuBMpa MobUIHO
npunosxkeHme m-Token Postbank. MpunoxkeHnetro m-
Token Postbank ce aKtMBuMpa no WCKaHe Ha
KapTtoabp:katens ypes ycnyrata Ha baHkata WHTepHeT
b6aHKnpaHe ,e-Postbank, BkawuutenHo u upes
BasoBaTa ¢pyHKUMOHANHOCT Ha MHTepHeT BaHKupaHeTo.
3.8. (Hos, B cuna ot 29.07.2019 r.) KapTtoabprkaTenaT
noayyaBa akKTMBALMOHHUTE KOAOBE 33 MPUIOXHKEHUETO
m-Token Postbank upes SMS u uype3 wumenn Ha
peructpupaHute B baHkata mobuneH TeniedpoHeH Homep
N eNeKTpOoHeH aapec (B MMenna e NocodYeH U NUHK 3a

CBafAHe Ha npunoxeHueto). bBaHKata He Hocu
OTFOBOPHOCT MpPM  MOrpelHo  noAafeHun  u/vunm
HeaKkTyannsnpaHu oT KapToabprKatena Homep Ha

MobuneH TenedoH N enekTpoHeH agpec. AKTyannsauma
Ha HOMep Ha MobuneH TenedoH M eneKTPOHEeH agpec
MOXKe aa 6bae HanpaBeHa B odumc Ha baHKaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce ocurypum
AOCTAaTbYHO BMCOKO HMBO Ha 3alUMTa Ha KaHaauTte, no
KOMTO Ce noay4yaBaT aKTMBAUMOHHWUTE  KOAOBE,
KapToabpKaTenar e ANbKeH Aa B3eMa MEPKN AOCTbMbT
[0 e/IeKTPOHHAaTa My MoLLa Npe3 MOBUIHOTO YCTPOMCTBO
Aa CTaBa c NoTpebuTencko nme 1 Napona, a AOCTbNBbT 40
SMS cbobueHnAaTa My Aa CTaBa c/ef BbBeXAaHe Ha
CbOTBETHUTE NAEHTUPUKALMOHHM AaHHN 3a
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OTK/NOYBaHe Ha MobunHoto yctporicteo (MNH 3a
MOBUTHO YCTPOMCTBO UK BUOMETPUUYHM AaHHK).

3.10. (Hos, B cuna ot 29.07.2019 r.) C akTMBUpaHe Ha
npunoxeHmetro m-Token Postbank ce cuuta, ue
Kaptogbp)kaTenat wm3bupa cbwoTo 3a CpeacTBO 3a
naeHTndmKauma nped baHkata 1 3a NoTBbPXKAABAHE Ha
CbrNacMeTo My 3@ W3MNbJHEHME Ha eNeKTPOHHMU
OAVUCTAHUMOHHN NAATEXHM M HEMJaTeXXHU onepaumm
KakTo c KapTtaTa, TaKka 1 Ype3 gpyruTte AUrnTasH1 KaHanm
3@ [0OCTbM OT pPasCTOfAHME WU C aKTUBMPAHETO My
HapeXkaa, NpW HanuMunme Ha APYro aKTUBHO HEroBo
CpeacTBo 3a NOANMUC, CblLOTO Aa 6bae AeperncTtpmpaHo
oT baHKara.

4. CbXPAHEHUE HA KAPTA U MWH. OEMACTBUA 3A
NPEAOTBPATABAHE HA HENPABOMEPHU

TPAHCAKLUUN

4.1. KapTtoabpXaTtenat e 3ano3HaT CbC CbLHOCTTA Ha
KapTata KaTto nnateXeH MHCTPYMEHT U e ANbXKeH Aa
nonfara rpuMxuM 3a onasBaHe Ha Kaprtata ot
YHUULOXKaBaHe, u3rybsaHe, Kpaxba, npucBosBaHe,
nognpasaHe MAKW U3MNOAN3BaHe Mo ApPYyr HenpasomepeH
Ha4YWH, C YCUAMATA, KOWUTO MNosara M 32 onasBaHe Ha
COOGCTBEHOTO CM  MMYLLECTBO, KATO B3emMa BCUYKM
HeobxoaAMMM NpeanasHM MepKK cpelly M3MNoa3BaHeTo
Ha KapTaTa oT TpeTu nua, BKAOYUTENHO, HO He camMo, Aa
CbXxpaHABa KapTtaTta Ha MACTO, HeAOCTbMHO 3a TpeTu
Anua, Aa A nasu OT MoBpexaaHe, B TOBA 4YMC/IO OT
MarHUTHWU N eNeKTPOMArHUTHU Bb34ENCTBUA, KAaKTO U OT
OEeNCcTBUA Ha TpeTu Nuua, KOMTO MOraT Aa AoBeaaT Ao
HEeMNHOTO YHULLOXKaBaHe, nsrybsaHe, Kpaxoba,
npuceoaBaHe, nognpasaHe WAW M3MO/A3BaHe NO Apyr
HenpaBomMepeH HauuH.

4.2. (M3m., B cnna ot 02.02.2021 r.) KapTogbprKaTensT e
3ano3HaT CbC CcbwHOCTTa Ha [MH KaTo nepcoHasnHa
3alMTHA XapaKTepucTMKa Ha KapTaTta. NNH ce reHepupa
NpuM YyCAOBMA HA NbAHA CUINYPHOCT, rapaHTMpaLa
3aMa3BaHeTo My B TaliHa OT TPETU nLA A0 MOMEHTA Ha
oTBapAHeTo Ha naumKa ¢ [MNH, cboTBeTHO Ha SMS
cvobuweHneto ¢ MUH. Cnep oTBapAHETO Ha NJAMKa,
nanKa, cboTBeTHO Ha SMS c NMWUH, KapToabprKkatenar e
ONbXKeH pga 3anomuu MUH n ga npegnprveme BCUYKK
pasymHW [OENCTBMA Cpelly Y3HaBaHeTO My OT TpeTu
NvMua, B TOBa 4MCAO, HO He €amo, A3 YHULLOXMK
dopmynapa, oT KOMTO ro e y3Han, Aa He ro cboblLuaBa Ha
HMKOrO, Aa He ro CbXpaHABa 3anMncaH No KakKbBTO M A3
6uno HaumH BbPXY KapTaTta n/unm Bbpxy Apyra BeLy Uau
TEXHUYECKM HOcuUTen (Hanpumep, HO He camo -
b6enexHuK, TenepoH M np.), KOUTO HOCM 33ae4HO C
KapTtaTa wanM AObp)KWM Ha CbWOTO MACTO, Ha KoeTo



cbxpaHasa KapTtaTta (Hanpumep, Ho He camo — nopTdeiin,
YaHTa ¥ np.), ga mustpue SMS cvobuweHueto c MANH,
n3nparteH ot baHKaTa.

4.3. (M3m., B cuna ot 11.05.2020 r.) B cnyyalh Ha
nsrybsaHe, Kpaxba, npucsoaBaHe MAM OTHEMaHe Mo
OPYr  HAYWH, VYHULLOXaBaHe, nMoAanpaBAHe WM
M3rnon3BaHe Mo Apyr HenpaBomepeH HaymH Ha KapTara,
y3HaBaHe 3a WM3BbplIBaHe Ha HepaspeweHa oT
Kaptogbprkatena TpaHCakuuA, NpUM CbMHEHUA WM
npeanoioXeHua 3a y3HasaHe Ha lNWH oT TpeTo nunue, B
cnyqamte no un. 3.1. (CbMHeHWe 3a HapyluaBaHe Ha
uenoctra Ha navka ¢ NMMUH) u yn. 11.1. (y3HaBaHe 3a
HepaspeleHn UAM HETOUYHO M3NMbAHEHM TpaHCaKuum),
KaKTO W Npu 3a4bpiKaHe Ha KapTaTa oT 6aHKomat (ATM
AN TEPMUHANHO YCTPOMCTBO 3@ camoobcnykBaHe UK
oT Juue, npuemawo [lnaTeXHOTO HapexaaHe B
Toprosckua obeKkT, KapToabpikaTenaT, a KoraTo ToBa €
NPUAOKUMO — 1 KANEHTBT, ce 3aabKaBaT Aa YBeAOMAT
He3abaBHOo baHKkata no TenedoHa wuAM no e-
mail/dakc/agpec 3a KopecnoHAEeHUNA, NOCOYEHN B Y.
16.3 oT HacToAwwmTe YcnoBuA (a Npu TAXHATa NPOMAHA -
Ha To3u aapec/dakc/TenedpoH/e-mail, KoiTo e cboblueH
oT baHKaTta Ha KapToabprkaTena pecn. KnueHTta no peaa
Ha uyn. 16.4 oT HacToswmTe Ycnosus). B 1e3n cnyyaum
baHkaTa 6n0KMpa KapTaTa CBOeBpeMeHHO cnep,
nosiydyaBaHe Ha ysBegomneHueTo. baHKaTa npeaocTasA
CbOTBETHUTE [A0Ka3aTeNCTBa 33 M3BbPLIEHO CbrIacHO
HacToAWaTa pasnopenba yseaomABaHe, MNPU MUCMEHO
WUCKaHe OT CTpaHa Ha KapTtoabpKatena, oTNpPaBeHO B
CpoK po 18 meceua, CcyMTaHO OT JaTtata  Ha
yBe4OMABAHETO.

4.4, (Hos., B cuna o1 29.07.2019 r.) MNpunoskeHneto m-
Token Postbank npeactaBnfBa nepcoHanusMpaHo
CpeacTBO 33 CUrYPHOCT NO OTHOLWeHMe Ha KapTtaTta u
KapToabpKatenat € gnbXeH Aa npeanpueme BCUYKU
PasyMHM  MEpKM 33  HEeroBoTo  3anasBaHe WU
npeaoTBpaTABaHe Ha HepaspeweH A[0CTbn. B Tasu
Bpb3Ka, KapToabprKaTenatr e ANbXKeH Aa npeanpuema

HeobxoaAMMUTE  MEPKM  MPU  CbXpPaHEHWE  Ha
buomeTpmMyHM JaHHM B MOOMIHOTO  YCTPOMCTBO
(npbcTOB  OTMEYaTbLK, AMLEBO pasno3HaBaHe) 3a

npefoTBpaTABaHE Ha Hepas’pelweHOTO MM MOoN3BaHe
W/MAn M3NON3BAHETO MM C Len M3Mama, B T.M.. Ja
M3N0/3Ba CaMO JIMYHO MOBUAHOTO YCTPOIMCTBO U Aa He
ro NPeoTCTbNBA 33 NOA3BaHe OT APYrn anua (B T.4. Aeua,
poauTenu, Cbnpysu), Aa Nnasm MOOGUAHOTO YCTPONCTBO OT
noBperKAaHe, YHULL0XKaBaHe, 3arybBaHe, OTKpazBaHe,
M3MON3BAHETO MY NO APYr HENPAaBOMEPEH HaUYMH U Aa He
perucTpmpa B onepaumoHHaTa cuctemMa Ha MOBUIHOTO

YCTPOMCTBO BMOMETPUYHKM AaHHM Ha apyru nuua. MNpu
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BXOJ, B NPUNOKEHNETO ¢ BuomeTpuyHn AaHHU, 4OCTHNBT
[0 Hero e ce cYuTa 3a OTOpuM3MpaH/paspelieH oT
KapTtogbprkatensa npu nsnonssaHe Ha KOATO U Aa e OT
BuomeTtpuyHuTe OAHHU, perucTpupanm B
onepaumoHHaTa CMCTEMA HAa MODBUAHOTO YCTPOMCTBO.
Mpwn otkntousaHe ¢ MNMUH Kopg, KapTogbprkaTtenat mma
BCMYKM 33 b/I)KEHWNA 32 ONA3BAHETO MY B TaliHa, KAKBUTO
ca npeasunaeHn B Team O6wm ycnosusa 3a NMNH Koga Ha
KapraTa.

5. U3NON3BAHE HA KAPTATA

5.1. (MU3m., B cuna ot 02.08.2021 r.) KapTaTa moxe Aa
6bae u3nonssaHa oT KapToabprkaTtens 3a uU3BbpLUBaHE

Ha cnegHUTEe BWUAOBE MNJIATEXHU WU HENAaTeXHM
onepauuu:
5.1.1. 3annawaHe CTOMHOCTTAa Ha MOKYMNKM Ha

cToku/ycnyrn B TbproBckM 06eKTM B Bbarapus mam B
yyxbuHa npu ¢dusmnyecko npeactaBaHe Ha Kaprata B
TbproBckma 0b6eKT, Ypes TepMunHanHuK ycrpoiictea MOC
WKW Ype3 UMNPUHTEP;

5.1.2. 3annawaHe CTOMHOCTTAa Ha MOKYNKM Ha
cToku/ycnyrn B TbproBCckM 06eKTM B Bbarapus uam B
yykbuHa 6e3 Pusmyecko npeacraBAHe Ha Kaprtata B
Tbprosckma 06eKT (HeNPUCHCTBEHO) - No TenedpoHa Uan
no e-mail Mnn Ypes BUPTYaNnHU TEPMUHAHWN YCTPOMCTBA
NOC, poctbnHM npe3 UHTepHeT, Ha ATM wnam
TEPMMHA/IHO  YCTPOWCTBO 33  CamoobCnyKBaHe,
o603HayeHo ¢ NoroTo Ha baHKaTa;

5.1.3. (U3m., B cuna o1 26.05.2022r. ) TerneHe Ha napu B
6poi oT odmcK Ha baHKaTa nnm B oducKn Ha Apyrm baHKm
B CTpaHaTa WAM 4yKObMHA, 0D6O3HAYEHW C NOroTo Ha
CbOTBETHATa KapToBa OpraHM3auma, Ypes TePMUHAHU
yctpoitctea [MOC npu Pu3Myecko npeacTaBAHE Ha
KapraTa;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6poit uypes TepmuHanHW yctpoictea ATM wamn upes
TEPMMHANHM  YCTPOMCTBA 3@  camoobcayXKBaHe,
0603Ha4yeHn c noroto Ha baHKaTa;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) nnawaHe Ha
KOMYHa/IHM YCAYTM M U3BbPLUBAHE Ha APYrM onepauunm
ype3 MHTepHeT nnaTtdopmm 3a nnawaHua (ePay.bg wm
Ap.); nNialWaHe Ha KOMYHanHM ycayrm Ha ATM
YCTPOWMCTBA; NJallaHe HA KOMYHA/JHM YCAYyrM U Ha
MECTHW OAHDBLM M TaKCU Ha TEPMMHAJIHU YCTPOMCTBA 3a
camoobcnykBaHe, 0603HayeHM € Noroto Ha baHKaTa;
nNalWaHe Ha KOMYyHanHWM ycnyrm Ha 6aHKomaTu Ha
BopwuKa (upes ycnyrata BPay);

5.1.6. (M3m., B cuna ot 11.05.2020 r.) cnpaBOYHMU
onepauuu, Apyrn HenaaTeXHM onepalmu B T.U. NPOMAHA
Ha MWNH upe3 TepmuHanHu yctporctea ATM mam ypes



TEPMUHANIHM  YCTPOMCTBA  3a
0603HayeHu ¢ noroto Ha baHKara.
5.1.7. (U3m., B cuna ot 01.01.2026 r.) BHacAHe Ha Napu B
6poii B eBpo u4pe3 TepMUHaNHKU ycTponctea ATM unum
TEPMMHANIHW  YCTPOMCTBA 33  camoobcnyKBaHe,
cobctBeHocT Ha baHKaTta, cneumasHO 0H6O3HA4YeHU, 4e
npeanarat ycayrata ,BHocka Ha 6aHkomat” npu
CcnefHUTe yCNnoBus:

5.1.7.1 (M3m., B cmna 01.01.2026 r.) ATM wu
TEPMUHANIHUTE  YCTPOMCTBA 3a camoobcnykBaHe
npuemaT CaMoO MWCTUHCKM HernoBpeAeHW O6aHKHOTM C
HOmMWHan ot 5, 10, 20, 50, 100 n 200 eBpo, KaTo nNpu

camoobcnyrKBaHe,

MOCTaBAHETO MM B YCTPOMCTBOTO Ce€ UW3BbPLUBA
npoBepKa. HeucTMHCKM U npenpaBeHW GAHKHOTU ce
3agbpiKaTt B TEPMUHANHOTO YCTPOMCTBO

ATM/TepMUHANHOTO YCTPOMCTBO 3a CamoobCNyKBaHe,
He ce OTpa3fBaT KbM BHOCKaTa No 6anaHca Ha
KapTtata/CmeTKaTa 1 3a Tax baHKaTa He Ab/KM 3aMsAHa C
Apyrv 6aHKHOTM n/unn apyro obesuieTeHue.

5.1.7.2 (U3m., B cuna 02.08.2021 r.) 3a BcAKa BHOCKa Ha
ATM/TepmMMHaNHO YCTPOMCTBO 3a CamMoobCNy»KBaHe OT
HeA ce pasneyaTBa Pa3nMCKa C NOTBbPKAEHME U JaHHU
33 M3BbPLUEHATa TPaHCaKuMA, B TOBa YMC/I0 3a 06O
BHECEHATa CYMa, KaKTo U 3a HaanyHocTTa no CmeTkaTa
cnep, TpaHcakumaTa. [pu  BHOCKA, HanpaBeHa Ha
TEePMMHAJ/IHO YCTPOMCTBO 3a camoobcnyKBaHe, BMECTO
pa3nucKa Ha XxapTueH HocuTen, KapToabpiKaTenat MoxKe
Aa n3bepe ga Noayum enekTpoHHa 6enexkKa, KoATo ce
M3Npawa Ha eNneKkTPOHHUA My aZpec, NpeAoCTaBeH Ha
baHkaTa.

5.1.7.3 (U3m., B cuna 02.08.2021 r.) [enosumpaHute
cpeAcTBa nocTbneaT no 6anaHca Ha Kaptata/CmeTkaTta u
yBenun4yasat pa3nonaraemaTa n Ha/IMYHOCT.
OTpasaBaHeTo No 6anaHca Ha CmeTKaTa ce M3BbpLUBA
He3abaBHO cnej U3BbPLIBAHETO HA BHOCKATA.

5.1.7.4 Cnopep TexHUYECKUTE Bb3MOMKHOCTM Ha
ATM/TepMUHaNHOTO YCTPOMCTBO 3a CamoobCy»KBaHe,
KOMTO Ce U3NUCBAT Ha HEMHWSA eKpaH:

a/ B ATM/TepMUHanHoOTO YCTPOWCTBO 3a
camoobcayXKBaHe MOraT Aa ce NoCTaBAT e4HOBPEMEHHO
00 onpeaeneH MmakcumaneH 6poit 6aHKHOTU C eAHAKbB
WAN C pa3INyeH HOMUHAn.

6/ATM/TepMUHaNHOTO YCTPOMCTBO 3a CaMoOobCyKBaHe
npvema onpeaenieH MakCMmaneH 6pon GaHKHOTK, C
€4HAKbB WM C Pas/iMieH HOMMHA/, 3a BCAKA OTAENHA
BHOCKa.

5.1.7.5 (MU3m. B cuna ot 02.08.2021 r.) BHocKa Ha
ATM/TepMMHaANHOTO YCTPOMCTBO 3a CamoobCNy»KBaHe
no Kaprta/CmeTKa B uJyKAecTpaHHa BanyTa ce

npesanyTMpa BbB BanyTaTa Ha Kaprata/CmeTkarta no
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NPUNOXUMUA KacoB obmeHeH Kypc Ha baHKaTa B AeHA
Ha M3BbPLUBAHE Ha BHOCKATA.

5.1.7.6 Cnep nocraBaHeTo Ha 6aHkHOTUTE B ATM/
TEPMMUHAJIHOTO YCTPOMCTBO 33 CaMOOOCNY}KBAHE MOXKe
Aa ce usbepe 1 GyHKUMA 32 OTKA3 OT TpaHCaKuuATa, Npu
KoeTo ce Bpbwat cbwute baHkHOTM. Chep
NOTBbPXKAEHWE HaA TpaHcakuuata OaHKHOTUTE He
noanexkaT Ha BpblaHe. MNpun Hananume Ha HEUCTUHCKMU
WAM  npenpaseHn  6HaHKHOTM  ATM/TepMWHaANHOTO
YCTPOWCTBO 3a CaMoobCnyKBaHe My 3a4bpiKa.

5.1.8 (U3m., B cuna ot 01.01.2026 r.) BbTPELWHOOAHKOBK
M MexaybaHKoBM M3XOOAWM NPEeBOAUM B €BPO KbM
CTpaHuM OT EBpPOMNENCKO WMKOHOMWYECKO MPOCTPaHCTBO
(EMM), mexxay cobcTBEHM CMETKM KaKTO M KbM CMETKM Ha
TpeTM nua  uYpe3  TepMMHANHO  YCTPOMCTBO  3a
camoobcnyrkBaHe, 0603HaYeHO € N10roTo Ha baHKaTa.
5.1.9 (U3m., B cuna ot 02.08.2021 r.) noracAaBaHe Ha
33a4b/KEHUA MO KpeauTu oTnycHatm ot baHkata u no
KpeauTHU  KapTu, wu3gageHn oT baHkata upes
TEPMUHANHO  YCTPOMCTBO  3a  camoobcnykBaHe
0603Ha4veHo ¢ oroto Ha baHkKara.

5.1.10 (Hos., B cuna ot 11.05.2020 r.) 3asBsABaHe Ha
KpeauT Unu KpeauTHa Kapta oT KapTogbprkatena ypes
TEPMMHA/NIHO  YCTPOWCTBO 33  camoobcaykBaHe,
0603Ha4yeHo ¢ oroTo Ha baHkara.

5.1.11 (Hos, B cnna o1 02.08.2021 r.) uaeHTUOMKaLMA Ha
KapTtogbprkatena Kato KAMeHT Ha baHkata upes
TepmMMHANHO  YCTPOWCTBO 33  CaMoOOOC/NY»KBaHe,
0603HayeHO ¢ noroto Ha baHKaTa, 3a uenuTe Ha
nonseaHe Ha ycayrata ,[JurntanHa 30Ha 3a eKCnpecHo
6aHKupaHe”“.

5.2. [asaHeto Ha [lnaTeXHO Hape)KpaHe 3a
M3BbpLWBAHETO Ha TpaHcaKuum nocpencTtBom KaptaTa
MOXKe [a Ce OCbLLECTBU MO C/IeAHUTE HAUYMHMU:

5.2.1. (U3m., B cnna ot 11.05.2020 r.) npu TpaHcaKumu,
M3BBPLUBAHM Ha TEPMWUHANHO ycTponcTBo ATM uam Ha
TEePMMWHANHOTO YCTPOMCTBO 33 camoobcnyKBaHe — ypes
noctaBAHe Ha Kaptata B TepPMMHANHOTO YCTPOMCTBO
ATM/ ycTpOIACTBOTO 32 camoobCnyKBaHe U BbBeXaaHe
Ha MWH oT knaBuatypata Ha ATM/TepMHHANHOTO
YCTPOMCTBO 3a camoobcnyKBaHe;

5.2.2. npn TpaHCaKuun, U3BBPLUBAHN HA TEPMUHANHO
yctponcteo MOC npu ¢u3MYecKo npeacTaBAHE Ha
KapTtaTa — ype3 noctaBAHe UAKM NpoKapsaHe Ha KapTaTta
B/npe3 TepmmHanHoTo yctpoiicteo MOC, a B ciyyauTe, B
KOUTO TepMWHanHoTo ycTtpoiicteo NOC man HerosuA
onepatop ro M3nCKBa - W BbBexgaHe Ha [NH ot
KnasmaTypaTa Ha MOC u/vnn nonaraHe Ha noanuc ot
KapToabp)kaTena BbpXy AOKYMEHTA 33 OnepauuaTa,
nocoyeH B Y. 5.7. no-gony.



5.2.3. npu TpaHcaKkumm, N3BbpLIBAHN Ype3 MMNPUHTEP —
ypes cBasfHe NoCcpPeaCcTBOM YCTPOMCTBOTO Ha OTNEYaTbK
oT KapTaTa Bbpxy cneuuaneH dopmynap Ha baHkaTa
(nebutHo nsBecTMe), NnpegocTaBsaH Ha KapToabpKartens
OT AunueTto, npuemaw,o [natexHOTO HapexaaHe B
Toprosckma ob6eKkT M nonaraHe Bbpxy Popmynapa Ha
noanuc ot Kaprtogbprkatena. B T1esnm cayyaum
TpaHcakumATa ce n3nbaHABa B pexum off-line;

5.2.4. (M3m., B cuna o1 26.05.2022r.) Npy HENPUCHCTBEHMU
TpaHcaKkuum, n3sbpLBaHu npes UHTepHeT, No TenedoHa
MaM no e-mail, B TOBa 4YMCNO Npu perncTpaumsa u
nonssaHe Ha Kaptata B WHTepHeT nnatdopmu 3a
nnawaHma Kato ePaybg wnu gp. —  upes
BNUcBaHe/nonb/iBaHe Ha HOMepa Ha KapTaTta, MMeTo Ha
KapToabpKatena, cpoka Ha BaanAHOCT Ha Kaptata um
AOMbAHUTENHUA KoA 3a curypHocT (CVC2 uamn CVV2) Ha
KaptaTa B CbOTBETHUTE MOJIETa Ha MHTEpPHET-CaNTa Ha

Tbprogeua, CbOTBETHO MOMb/ABAHE Ha MOCOYEHUTE
AaHHM B creuuanHa d¢opma, npeaocTaBeHa OT
Tbproseua M U3npallaHeTo 1 A0 Tbproseua no e-mail,
CbOTBETHO CbOOWABAHETO MM Ha Tbproseua Mo
TenedpoHa.

5.2.5. (U3m., B cuna 26.05.2022r.) B gonb/HEHUE KbMm
JaHHUTe no 4yn. 5.2.4 no-rope, Npu MU3BbPLIBAHE HA
€N1eKTPOHHM OVNCTaHLMOHHM (HenpucbcTBEHM)
onepauuun npes MHTepHET B CaMTOBe Ha onpeaeneHu
Tbprosyy, 0603HaunmAn WHTEpHeT cTpaHuuaTa Cu ¢
Mastercard Identity Check wam VISA Secure,
KapToabprkaTenart cneppa Aa NOTBbPKAABA Cbr/1acneTo
CW 33 M3NDbJHEHME Ha OnepauuATa 4Ype3 aKTUBMPAHO
npunoxeHne m-Token Postbank cbrnacHo nocoyeHoTo B
yn. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019r.) MNpun nsnonssaHe Ha
m-Token Postbank 3a noTBbpKAaBaHe Ha CbriacneTo 3a
U3Nb/IHEHME Ha KOHKPETHA eNeKTPOHHA ANCTAHLUMOHHA
naaTeXKHa onepauna B MHTepHeT cbrnacHo yvn. 5.2.5. no-
rope, Kaptogbprkatenat nonyyasa Push HoTudmKaums
Ha MOBMIHOTO YCTPOMCTBO, Ha KOETO € MHCTA/IMPaAHO U
aKTUBMpPAHO npunoxeHneto m-Token Postbank wam
ckaHupa QR Koa, BM3yanM3MpaH Ha calTa Ha TbproBseLa,
B CNeACTBME HA KOeTo B MpunoxeHueto m-Token

Postbank ce Bu3yanusmpa uHPOpmaUMA OTHOCHO
KOHKpeTHaTa onepauusa, KoATo cneasa pa bObae
noTebpAeHa. 3a 4a NOTBbPAM CbIAacMETO CU  3a

M3NbJIHEHME Ha onepaumAta ype3 Push HoTudMKauua
nAKn ckaHupaHe Ha QR Kog, KapToabprkatenar cneasa ga
OTKAIOYM W pJa  [oCTbNU  NpunoxeHneto m-Token
Postbank, kato ce naeHtuduumpa no npeaBapuUTenHo
n36paH OT Hero HauMH — ¢ onpegeneH ot Hero NMWH 3a m-

Token Postbank wnan c¢ buomeTpuyHM AaHHM M Aa
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NnoTBbPAM M3PUYHO oOnepaumata. 3a OTKAKO4YBaHE C
BuomeTpuyHn pgaHHM e Heobxoaumo  MObuaHO
YCTPOMCTBO C onepaunoHHa cuctema Android,
NPUTEXABAWLO CEH30p 3a MPbCTOB OTMEYaTbK WM
YCTPOMCTBO C onepaumoHHa cucrema iOS, nputerkasallo
CEH30p 3a MPbBCTOB OTMEYATbK MW Bb3MOXKHOCT 33
JINUEBO pa3no3HaBaHe.

5.2.7. (U3m., B cuna o1 26.05.2022r.) B gonb/iHEHME KbM
nocoyeHnte Bun.5.2.1. 1 5.2.2. pelictBuns, 6e3KOHTaKTHA
KapTa moxe aa 6bae u3nonssaHa M 3a 6€3KOHTAKTHO
M3BbPLUBAHE HA NNATEXHWU HapeXAaHUA U HENNATEXHMU
onepauumu, npu Kouto Kaptata ce gonupa/pobaunskasa
0o CbOTBETHOTO TEPMMUHANHO YCTPOWCTBO
ATM/TepmMHaNHO YCTPOMCTBO 32 camoobenyKBaHe Uu
MOC unun yetew, CBbP3aH C TEPMUHANHOTO YCTPOMCTBO,
0603HayeHn c noroto/3Haka PayPass uMAM CbOTBETHO
PayWave, 6e3 pga e Heobxoaumo Kaprtata ga ce
noctaBa/npoKapsa B/npe3 ycTpoicTBoTO. B cayyait ye
TpaHcaKumuAaTa He HaZaBuLWaBa IMMUTUTE, 0A400pPEHU OT
OOCTaBYMKA Ha NAaTexHuW ycayrm, obcnyxealy,
TepMUHanHoTo ycTpoicteo [MOC, obuyaiHO He ce
M3MCKBa oT KapTtogbprkatens [ONbAHUTENHO
BbBexaaHe Ha MWH u/unn nonaraHe Ha NoAnuc BbPXY
OOKYMEHTa 3a onepaumaTa, Kato TpaHCaKuuATa MoXe Aa
6bae nsnbvsHeHa u B pexum off-line. Korato pasmepbT
Ha TpaHCcaKkumMATa e No-ronam oT ogobpeHnTe NMMNUTHU ce
M3nCKBa BbBexKAaHe Ha MNH n/unm nonaraHe Ha noanuc
BbpPXy [AOKYMEHTa 3a onepauuAaTa, B KOUTO CJ/y4yau
TpaHcaKkumATa ce U3NbAHABA B peXxum on-line.

5.2.8. (U3m., B cnna o1 02.08.2021 r.) B gonbaHEHME KbM
nocoyeHmte B 5.2.1 pencrtems, npu nonsBaHe Ha
ycnyrata ,JurnutanHa 30Ha 3a ekcnpecHo 6aHKuMpaHe”
nocpeacTsom TepmuHaNHK yCTpoiicTBa 33
camoobcny)KBaHe, 33  CnegHUTE  NAATEXHU U
HennaTtexHu onepauuun: (i) TerneHe Ha napu B 6polt oT
CMETKa, KOATO € pas/inyHa OT CMeTKaTa Ha KapTaTa, C
KoAaTo KapToabp:Katenar ce e wuaeHTuouumpan, (ii)
nAaTteXHW onepauum KbM CMETKM Ha TpeTu auua B
BaHKaTa MAM KbM CMeTKM B gpyra 6aHka; (iii) nnawaHe
Ha 3agab/keHua no KpeauTHa KapTa, mM3pgageHa oOT
BaHkaTta Ha gpyro auue; (iv) KomyHanHo nnawaHe; (v)
Cb3JaBaHe W NpPOMAHA Ha aboHaMeHT 3a KOMYHaJ/IHO
nnawadHe; (vi) nnawaHe Ha MeCTHM AAHbUU W TaKCH,
KapTtoabp:Katenat cneaBa ga notsbpau Cbrnacueto cu
33 M3NbJIHEHME Ha onepaumaTa ypes copTyepeH TOKbH
,m-Token Postbank” wuAn u4pe3 BbBEKAAHE Ha
e[lHOKpaTeH KoAa, nosiydeH Ha SMS cbobuweHne wam
OPYro efIeKTPOHHO CbOobLEHME UM Ype3 aBTOMATUYHO
rnacoso obakaaHe Ha pernctpupaHus B baHkata Homep
Ha mobuneH TenedoH Ha KapTtoabprkatena. Korato



KapToabp)Katenar nsnonssa egHoKkpaTeH Kog, baHKaTa
HEe HOCKM OTFOBOPHOCT, B C/y4Yalh 4Ye CbOTBETHMUAT
OOCTaBYMK HA YCNYrn He OCUrypu npefaBaHeTo Uan He
npegaje B CPOK TEKCTOBOTO/€IeKTPOHHOTO CbobLLeHne
WKW TNAcoBOTO 0barKAaHe, KaKTo M B C/ly4amTe, KOraTto
nopagn obcrtoaTencrsa, Hesasucewm ot baHkaTta,
TEKCTOBOTO/ENEKTPOHHOTO CbOBLLEHNE MW T1ACOBOTO
obaxaaHe He 6bae N3NpaTeHo, CbOTBETHO MOJYYEHO OT
Kaptoabpkatens.

OTaenHuTe nnawaHuMa no cb3gageH aboHameHT 3a
KOMYHA/IHO NaLLlaHe He Ce HYXKAAAT OT CaMOCTOATENHO
notebpKaasaHe cbC CodTyepeH TOKbH wAM ¢
eAHOKpaTeH Koa,.

5.3. (U3m., B cnna ot 11.05.2020 r.) baHKaTa, KAMEHTHT 1
KapToabp)Katenar ce cbrnacasat, 4e 3a UeAUMTe Ha
M3Nb/HEHME Ha NAATEeXHM ornepauMm NocpeacTBom
KapTaTa, BcAKO AelcTBue/KOMBUHAUMA OT AeNCTBUS,
OnucaHn cboTBeTHO B Y. 5.2.1 — 5.2.8, npeacrasnasaTt
BanMAHa upeHTMdMKauma Ha  KapTogbp:kaTtens,
NOTBbP)KAEHME 3@ pa3mepa Ha KOHKpEeTHaTa cyma no
TpaHcakumATa (nnaTexkHaTta onepauus) U Ha nosyy4atens
n MNnaTtexHo HapeXXaaHe 3a U3NbJHEHWE HA HapeaeHaTa
TpaHcakuma nocpegctsom Kaptarta, Kato baHKata ce
3a4b/XKaBa [Aa M3NbAHU Taka JageHoTto [lnaTtexkHo
HapeXgaHe cnef NOCTbMNBAHETO My MPU HeA WU nNpu
HanuMyme Ha NpeanocTaBkMTe no ya. 5.5. oT HacToAwmTe
06wy ycnosua. KaptoabpKaTtenar norsbp)Kaasa, ye e
3aN03HAT U Ce CbrnacABa C HAYMHUTE U MeToamuTe Ha
HapeXgaHe W  u3Nb/IHeHWe Ha TpaHcakumuM C
6e3KoHTaKTHM KapTu, nocoyeHu B 4n. 5.2.7. no-rope,
Kato baHKata wWwe cuymta 3@ paspeweHa oT
KapToabpKatena u we M3nb/HABA BCAKA TpaHCaKuma C
6e3koHTaKTHa KapTa, HapeaeHa No NOCoOYeHUTE HAYNHU
n meToaum;

5.4. MomeHTbT Ha nonydasBaHe Ha [lnaTeXXHOTO
HapeXaaHe, nogaaeHo ot KapToabprkatena no peja Ha
yn. 5.2. no-rope, € MOMEHTbT, B KOWTO UuANATa
nHPopmauma 3a M3BbpWEHOTO [laTeKHO HapexaaHe
NoCTbNAT B CHETOBOAHO-MHOOPMALMOHHATA CUCTEMA Ha
baHKkaTa. CTpaHuTe ce cbraacaAeat, 4Ye NNATEXHU
HapeXKgaHuA, nocToNnAn B C4YEeTOBOAHO -
nHpopmaumoHHaTa cmctema Ha baHkaTta cneg 11 yaca Ha
CbOTBETHUA AEH, Ce CYMUTAT 3a NONYYEHU Ha cneaBalima
paboTeH AeH.

5.5. (U3m., B cmna ot 11.05.2020 r.) BaHKaTa n3nbaHABa
NOCTbNWINTE NNIATEXHN HAapeXAaHMA, AafeHM No peana
Ha 4n. 5.2., camo aKo pasmepbT Ha TpaHCaKUMATa e B
PaMKUTe Ha pa3nosiaraemma OCTAaTbK Ha onpepeneHus
CbrnacHo HactoawmuTte O6wK ycnosua KpeguteH AMMUT

Ha KapTaTa KbM MOMEHTa Ha NOCTbMNBaHe Ha
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HapekgaHeTo, a Npu TpaHcakumn no yn. 5.1.4 n 1.5.1.10
AONBbAHUTENHO e Heobxoaumo ob6WwuAT pasmep Ha
Takmea TpaHCaKuMm Aa He HaaBMLABA CbOTBETHUTE
OHEBHU NMMUTK 3a TpaHCcaKkumn, onpeaeneHn CbrnacHo
yn. 5.12. no-gony, B cnyyain ye MnatexKHOTO HapexaaHe
He OTroBapA Ha yC/I0BUATA NO HacToAWaTa pasnopeaba,

baHKaTa OTKasBa W3Mb/IHEHMETO My, 33 KOeTo
yBegomsaBa KapToabpikatens He3abaBHO ypes3 ekpaHa
Ha CbOTBETHOTO TEPMUHA/HO yCTPOMCTBO

ATM/TepmMHaNHO YCTPOICTBO 32 CaMoobCyKBaHe UK
noc.

5.6. baHKaTa n3nbAHABa N0 peaa Ha TAXHOTO NOCTbMNBaHe
nnaTeXHUTe HapexaaHua, KOUTo ca AafeHU No peaa Ha
yn. 5.2. 1 OTrOBapAT HA U3UCKBaAHMATA B Y. 5.5., 00 Kpasa
Ha cbwmA paboTeH [eH, B KOWTO HapeXAaHeTo e
NoCTbNMAO B CHETOBOAHO-UHDOPMALMOHHATA CcUCTEMA
Ha OaHKaTa WAM Hal-KbCHO A0 Kpas Ha cneaBalims
paboTeH AeH, KOraTo AOCTaBYMKDBT Ha MNATEKHU YCAYTU
Ha nosy4yaTena Ha cpeacTBaTa He yyacTsa B [lnaTeXkHaTa
cuctema 3a bpyTeH ceTb/IMEHT B peasHo Bpeme Ha BHB
(RINGS) nnu B apyra nnate)kHa cucTema C A4OCTbNn A0
RINGS, Ha KoaTto BHE e areHT no ceTb/IMEHTa.

5.7. 3a yaoctoBepsABaHeTO Ha U3BbPLUEHO NOCPEACTBOM
KapTata nnate)HoO HapexXpaHe B TbproBCKM 06eKT npu
dusnyecko npeactaBaHe Ha KapTaTta, KapTogbprkatenaT
ce 3aab/Kasa, NPU NOUCKBAHE OT JINLLETO, Npuemallo
MnateXXHOTO HaperkgaHe B TbproBCKUA O0OOEKT, Aa
nognuwie pasnuMcKaTa, KOATO Cce oOTneyaTtea oOT
TepMuHanHoTo yctpoicteo MOC npu m3BbPLUBaAHE Ha
TpaHcakuuATa, a B cayyamTe no ya. 5.2.3 ga nognuwe
cneumnaneH popmynsap Ha baHkaTa (aebutHO nsBectume).
B pa3snuckata/gebutHoTO M3BECTME ce noco4ysaT
JaHHUTE 33 HapeaeHaTa TpaHCakuma, B TOBA 4MUCAO
perncrpaumMoHeH Homep Ha TpaHCcakuMATa, AaHHWU 33
TbproseLa— noay4yaTen Ha Nnpesoaa, pasmep U BaayTa Ha
TpaHcaKuuATa, JaTa M 4YaC Ha W3BbPLIBAHE Ha
TpaHcakuuata. Jlnyeto, npuemawo [laaTexkHOTO
HaperkaaHe B TbproBCcKna 06eKT, Mma NpaBo Aa NOoMCKa
oT KapTtogbprkatena ga yaocToBepu CaMoaMYHOCTTA CH
ypes npeacraBAHe Ha AOKYMEHT 33 CAMOJIMYHOCT;

5.8. baHKaTa He HOCKM OTrOBOPHOCT 3@ U3MbJHEHMETO Ha
OCTaHa/UTe 3aAb/IXKEHUA NO CKAtoYeHuTe ¢ Tbproseua
COeNIkM, OCBeH 32 MuM3MbjJHEeHMe Ha HapeaeHara
TpaHcakuua npu nocoyeHuTe B 4. 5.5. orpaHnyeHums.
5.9. KapTogbprKaTenar uma npaso ga nosydum ot AMLETO,
npuemaw,o [nateXHOTO HapexKgaHe B Tbprosckma
06eKT, KbAeTo M3BbPLUBA NalaHe ¢ KapTaTta, Konue oT
pa3nuckaTta/nebutHoTo n3sectne no un. 5.7. B cayyaii ve
oT baHKkaTa 6bae M3MCKAHO NPeaoCTaBAHETO Ha
AOMBAHUTENIHM KONMUA OT U34aAEHU PA3MNUCKU/AEOUTHM



nssectua, baHkata uma npaBo Aa NoucKa 3anaawaHe Ha
pPa3HOCKUTE 33 M3gaBaHe Ha NOAOOHM KonuA, 4YMATO
CTOMHOCT Le ce onpeaenn ot baHKkara.

5.10. Kaptata e camO TexHM4YecKko cpeacTso,
onocpegAsawo pasnnawaHeto. baHkata He Hocwu
HMKaKBa OTFOBOPHOCT NMPU €BEHTYa/IHO HEU3MbJHEHWE,
OTKa3 WM TPEeLHO M3NbJHEHWE HA 3a4bJ/IKEHUATA OT
CTpPaHa Ha TbProBUMTE NO OTHOLIEHWE HA COAENKUTE UM C
KaptogbprkaTtens, HUTO KnneHtsT nnu
KapTtogbp:aTtenat mmart npasBo fa npeaasABaT Kbm
BaHKaTa eBEeHTya/IHW CBOM Kanbu, Bb3PaXKeHUA WU
npeteHuun, MNpPousTUYaWM OT OTHOWEHUATa UM C
Toprosuute.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKynyBaHMU
cToku/ycnyrn nocpeactsom TpaHcakuum c KapTtaTa B
Toprosckn 06ekTn B bbarapua, 03HAYeHU € NIOroTo Ha
baHKkaTa, KapTtogbp:katenat moxke na onpegenu, npu
cnasBaHe Ha orpaHU4YeHunATa, NOCOYEHU B Y. 7 NO-A0Ny,
[lann CTOMHOCTTa Ha 3aKynyBaHaTa CTOKa/ycnyra aa
6bae HauMcneHa KaTo 3agb/keHne no KaptaTa m3uano
WAN Ha paBHW MeCeYHU BHOCKU. bpoAT n pasmepsbT Ha
MeceyHUTe BHOCKMU ca NpegMmeT Ha AoroBapaHe mexay
KapTtoabpKatena n cboTBeTHUA Tbprosew,. [pn NOKyNKu
¢ KapTtata Ha paBHM meceyHuM BHOCKM ce npwunarat
npaswunaTa Ha 4. 7.3 no-gony.

5.12. (U3m., B cuna ot 01.09.2025 r.) TerneHe Ha napu B
6por ¢ Kaptata no un. 5.1.4 upe3 TepmuHaNHU
ycTponctea ATM maum ypes TepMMHaIHU YCTPOMCTBA 33
camoobcnykBaHe, 0603HayeHM € Noroto Ha baHKaTa,
MOe [a Ce M3BbPLUBA CaMO 3a LesIn CYMU, KOUTO He
HaZBMWABAT eAHOBPEMEHHO pasnojiaraeMma OCTaTbK
Ha KpegutHua aumut Ha Kaptata u OHEBHMA NMMWUT,
Konto BbaHkata onpepena B Tapudata M KoUTO ce
nocoysa B MeceuHuTte mnssnevyeHua. baHkata moxe Aaa
NPOMEHA AHEBHUA AUMUT NO pefa 3a U3MEHeHMe Ha
HacToALMTe YCNoBUA, CbrnacHo Y. 21. BHacAaHe Ha napu
B Opolt 4ypes TepMMHa/lHWM  yCTpolcTBa  3a
camoobcnykBaHe no 4n.5.1.7 moxe Aa ce M3BbpLIBA
CaMo 3a Lenu Cymu 1 A0 MaKCMMAIHO paspeLleHunTe oT
baHkaTa AMMKTK, NnocoyeHn B TapudaTta, KOUTO TA UMa
npaBo Aa NPOMeHA Mo pefa 3a u3MmeHeHne Ha ObwumTe
YCNOBMA CbrNacHo Y. 21. KAMeHTHbT MmMa Bb3MOXKHOCT Aa
onpegena nIMMuTUTe 3a ycayraTa ,JurutanHa 3oHa 3a
eKcrnpecHo baHKMpaHe” npu 3asaBsaBaHe Ha ycayrata,
KaKTO M Aa rvm NnpomeHa BNocneAcTBue ypes genosmpaHe
Ha NMUCMeH AOKYMeHT no obpasew, Ha baHKaTa B HEWH
dUHaHcoB LeHTbP. OnpeaeneHnTe oT KAneHTa AMMUTU B
HUTO eAuMH MOMEHT He MmoraT Ja Hagsuwasar
MaKCMManHo paspeweHnte oT baHkata pencTBawm
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AMMUTK 33 ycayrata ,JurMtanHa 30Ha 3a eKcnpecHo
6aHKMpaHe”.

5.13. (U3m., B cuna ot 26.05.2022r.) KapTtoabprkatenart
MMa NpaBo ga Ternm, cernacHo yvn. 5.1.3 nan 5.1.4, napu
B Opoi A0 pasmepa Ha pasnonaraemusa OcCTaTbK Ha
KpeautHna nnmmmt Ha HKapTtata 4ypes TepMUHaANHMU
yctponctea NMOC B oducn Ha baHKkata mam B opumcn Ha
Apyrv 6aHKM B CTpaHaTa UAKM YykbuHa, 06o3HavyeHn ¢
noroto Ha MASTERCARD, cbotBeTHO ¢ si0roto Ha VISA,
ype3 TepmuHanHu yctponctea ATM Ha baHKaTa uaum Ha
Apyrn 6aHKM B CTpaHaTa MAKM Yy»KOWHA, KaKTo U 4ype3
MaLlWHK 33 camoobcnyKBaHe 0603HaYeHM € I0rOTO Ha
baHkaTa [0 pasmepa Ha pasnosaraemma OCTaTbK OT

OHEeBHMA  NMMWUT 332 TerfeHe Ha 30HaTa 33
camoobcnyKBaHe.

5.14. 3m., B cuna ot 11.05.2020r.) 3a BcaAKa TpaHcakuma
ypes TepMMHaANHO YycTpoictBo ATM/TepmuHaNHO

YCTPOICTBO 33 camoobcnyykBaHe, NpM NOUCKBaHe ypes
n3bMpaHe Ha CbOTBETHATA OMLMA CbINACHO YKa3aHUATA,

M3nucaHu Ha eKpaHa Ha ATM
YCTPOICTBOTO/TEPMUHANHOTO YyCTPOMCTBO 3a
camoobcny)KBaHe, Ce WM3gaBa B CblUMA  MOMEHT

KBUTaHLMA, KOATO YA0OCTOBEPABA HAapeX4aHUATA, KOUTO
e pan KaptoabprKaTenAT B TOBAa UYMCIO CbAbprKa
MHbopmaumAa  3a  PeructpauuoHeH Homep  Ha
TpaHcakuusATa, AaHHW 33 TEPMWUHANHOTO YCTPOMCTBO
ATM/TepMMHaNHOTO YCTPOMCTBO 33 CAMOOBCNy>KBaHe U
WMHCTUTYLUMATA, KOATO ro NoAAbPIKa, pasMmep M BaayTa Ha

TpaHcakuuATa, pJata WM YaC Ha WU3BbpPLIBAHE Ha
TpaHcaKkuuaATa. B cnyyan Yye TakaBa KBUTaAHUMA He bbae
n3gageHa nopaau TexHuU4YecKa rpewka,

KapTtoabpxaTtenar ce cebp3ea ¢ ATM onepaTtopa mau
NOCOYEHMTE Ha YCTPOMCTBOTO AAHHM 3@ KOHTAKT.

5.15. (M3m., B cuna ot 11.05.2020 r.) B cnyyan Ha
3a4bpKaHe Ha KapTaTa OT TePMWMHANHO YCTPOMCTBO
ATM/TepmMMHaNHO YCTPOWUCTBO 3a camoobcenyskBaHe,
KapToabpKatenat e gnbxeH na ysegomu baHKaTta, a
baHKaTa cnepBa fa OKaXKe CbAelncTBMe 3a BpblUaHe Ha
KaptaTta Ha KapToabp:Katens, a npn HEBb3MOXKHOCT 33
ToBa Aa u3page Hoea KapTa 3a cBoA cMeTKa, B cy4an, e
npuyMHaTa 3a 334bpKaHe Ha KapTtata e no BMHA Ha
baHKaTa. B octaHanute cnydyam Kaptata moxe ga 6bae
npensgageHa no pega Ha yuna. 17.3.

5.16. (M3m., B cnna ot 11.05.2020 r.) BaHKaTa, KaKTo M
BCEKM onepatop Ha ATM ycTpoicTBa, MoOXe Aa
npeycraHoBm BPEeMEeHHO nnu NOCTOAHHO
OYHKUMOHMpPAHETO Ha egHo wauM  noseye ATM
yCTpOMCTBa/TEPMUHANHO YCTPOMCTBO 3a
camoobcnyKBaHe, KOUTO noAaAbprKa, be3
npeaBapuTeNIHO U3BeCTUE, B CAyval Ha TeXHUYECKM



npobnem, Heu3npaBHO OYHKUMOHMpPAHE WU  OT
CcbobpakeHUs 3a curypHocT B Te3sn cnyvam baHkaTta He
HOCK OTFOBOPHOCT cnpaAMO KapToabpKatena n KnneHra
33 KaKBUTO U Aa 6uno 3arybu nam wetun, npeTbprneHun B
pesyntaT Ha HEeBb3MOXHOCTTA 33 W3N0J3BaHE Ha
ycnyrara.

5.17. (M3m., B cmna ot 11.05.2020 r.) Bcuuku
TpaHcaKkuum, n3sbpLIeHN ¢ M3MNoa3BaHe Ha KapTa upes
TEPMUHANHW ycTpolicTBa ATM, TEPMUHANHW YCTPOMCTBA
3a camoobcnykBaHe wu  [OC, ce peructpupat
aBTOMATMYHO B XpoHosoruyeH pen ot baHKata upes
onpegeneHu npoueaypu U TeXHUYECKU CpeacTBa, KOUTO
No3BONABaT  CUTYPHO  CbXpaHABaHe U TOYHO
Bb3NpoM3BeXa4aHe Ha MHPoOpMaumMATa WM U3KAKOYBAT
BCAKA  BB3MOXHOCT 33 HEWHOTO  nocneaBallo
u3meHeHue. 3anuUCBaHUATA HA BCUMYKKM onepauuw,
n3BbplweHn ¢ Kaprata ypes TepMUHANHWU YCTPOMCTBA
ATM, TeEpMUHANHM YCTPOMNCTBA 3a CaMOO0bCNyKBaHe UK
MNOC, ca c4eTOBOAHU JOKYMEHTU MO CMUCHAA HA 3aKOHA
3a CYETOBOACTBOTO U Ce CMATAT 33 BEPHU A0 AOKa3BaHe
Ha NPOTUBHOTO.

5.18. (U3m., B cnna ot 11.05.2020 r.) Mpu oTKa3 ga 6bvae
U3NbAHEHO HapeXaaHe 3a U3nb/HeHue Ha TpaHcakuums,
KapToabprkaTenat nonyyaBa BegHara MHGopmauma 3a
OTKa3a BbB BWA Ha CbobweHMe, NosABABAWO Ce Ha
eKpaHa Ha  TepMMHaNHOTO  ycTpoucteo  ATM,
TEPMMHAJIHO YCTPOMCTBO 3a camoobcnyrkBaHe nau MOC,
WKW eNEeKTPOHHO CbobLLEHNE HA eNeKTPOHHA NoLa Npu
OTKa3 Ha MaaTeXHa onepauua NO WHTEPHET Wan
TenedoH, OCBEH B Cy4anUTe, KOraTo NpeaoCcTaBAHETO Ha
Tasn  MHPOpmMaLMA He Cce  JOonycka  CblAacHo
NPUJIOXKUMOTO 3aKOHOAATEANCTBO.

5.19. (OTm., cuntaHo ot 26.05.2022r.).

5.20. CToiiHOCTTa Ha BCsiKa M3BbPLUEHA MOCPEeACTBOM
KapTtaTa TpaHCaKLMA ce HauMcnABa B NbJIEH Pa3mep KaTo
3aab/keHuMe no H6anaHca Ha KapTaTta, KoeTo e n1aTumo
M3LANO, C U3KAOYEHNE HA TpaHCaKLMUTe, U3BBPLUEHU
no pega 4n. 5.11., KOMTO Cce HaumcaaeaT KaTto
3a4b/KEeHMA, NAaTUMM HA PaBHU MeCeYHU BHOCKM.
5.21. (U3m., B cuna ot 01.09.2025r.) KAMEHTLbT uUma
Bb3MOXHOCT Aa NoucKa OT baHKaTa CTOMHOCTTa Ha
n3BbpleHa TpaHcaKuuA, HauMcneHa KaTo 3aab/iKeHne
no KapTtaTta B Nb/eH pasmep 1 naatuma usuano, ga 6vae
pascpovyeHa Ha paBHU MeCceYHW BHOCKWU. bpoAaT Ha
paBHUTE MEeCEYHM BHOCKM, HA KOUTO MOXKe Aa bbae
pa3cpoyeHa CTOMHOCTTa Ha TpaHcakumMATa, ce onpenens
oT baHKaTa 1 e nocoyeH B Tapudara. 3a pa3cpoyBaHe Ha
n3BbpleHa TpaHCaKUMA Ha paBHM MeCeYHU BHOCKM Mo
pefa Ha HactoAwmAa yn. 5.21. n cn., KAMEeHTbT Ab/IKU

TaKca, onpeaeneHa cbrnacHo Tapudara.
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5.22. He ce pgonycKka pascpoyBaHe HA HaYMCNeHWU
cbrnacHo [oroBopa u Hactoswmte O6WM ycnoBuA
3a4b/IXKEHMA 33 INXBU, TAKCU U MECEYHU BHOCKMU, KAKTO
M Ha CbBKYMHOCT OT HAyuUCAeHWU TpaHCaKuuu, NUXBMU,
TAaKCM N MeCeYHU BHOCKMU.

5.23. KnneHTbT MOXKe p[ga 3aaBM pascpoyBaHe Ha
Ha4YUCNEHO 3aAb/KeHUe 33 U3BbplleHa TpaHcakuma B
cpok go 30 pgHM OT patata Ha U3MNbJAHEHME U
ocyeToBoasBaHe no 6anaHca Ha KapTaTa Ha CbOTBETHATA
TpaHcakums, Yypes TenedoHHO obarkgaHe Ha NOCoYeHUn
B un. 16.3. TenedoH 3a KOHTAKT ¢ baHkata wmam c
nonb/aBaHe Ha NUCMeH GopMynAp BbB BCEKM PUHAHCOB
LeHTbp Ha baHKaTa. KnneHTbT geknapupa, Ye e cbrnaceH
baHKaTa Aa npuveme 3a U3NbAHEHWE BCAKO MCKaHe 3a
pa3cpoyBaHe Ha TpaHCAKUMA Ha PaBHU MeCeYHU BHOCKMN,
NocTbNMAO No TenedoHa OT INLE, KOETO Bb3 OCHOBA Ha
HeABYCMUCAEHU obcToAaTencTBa € uaeHTUdULMpaHo oT
baHKaTa KaTto nuue, npepcrasnasaw,o KnmeHTta. Bbe
BPb3Ka C FOPHOTO U C or/ieq, A0Ka3BaHe Ha NOCTbNUIOTO
MCKaHe, KAMeHTBLT AeKknapumpa, ve e cbrnaceH baHkarta ga
M3BbpWM ayamosanuc Ha TenedOHHMA Pas3rosop,
cbrnacHo 4yn. 18.1 ot HacTtoswmte O6WM ycnosua. B
cnydam  4ve  KaptogbprKaTenaT  Bb3pasn  cpeLly
M3BBbPLUEHO PA3CpPOYBaHE B CPOKA, NocoyeH Bun. 11.1 un
ce ycTaHoBM no 6e3cnopeH HauyuH, 4e NOCTbLNUAOTO MO
TenedoH McKaHe He e HanpaBeHo oT KapToabpxkaTtens,
baHKkaTa uWwe cTOopHUpa Wu3BbPLIEHATa onepauma no
pa3cpoyBaHe W We HAYUCAU KaTo 3agb/KeHue
HernoraceHMA OCTaTbK OT TpaHCaKLUMATA OTHOBO B MbJieH
pasmep.

5.24. (U3m., B cnna o1 01.01.2026 r.) MocTbnunno no peaa
Ha ya. 5.23. nckaHe 3a pascpoysaHe Ha TpaHcaKkuma ce
M3nNb/HABA OT baHKaTa B CpoK A0 5 paboTHM AHM OT
NOCTbMBAHETO My, B CAy4alh Yye ca Hanuue cnegHute
ycnosus: 1) TpaHcaKumaTa € ¢ MMHUMMaAHa CToMHoCT 50
€BpPO; 2) KbM MOMEHTa Ha NoJaBaHe HAa UCKAHETO He ca
Hanuue HenoraceHn B CPOK M3UCKYEMU 334bJIKEHUA MO
[oroBopa; 3) KbM MOMEHTa Ha NoAaBaHe Ha MCKAHETO
He e Hanuue 6aoKMpaHe no 4n. 12.1 oT HacToAwMTe
O6wu ycnosus.

5.25. PaBHMUTe meceyHM BHOCKM Ce Hayucnasar
eXXemeceyHo, CYMTAHO OT gaTaTa Ha M3NbJAHEHUE Ha
onepaumaTa, CbrnacHo Y. 5.24. no-rope. M38bpLIEHOTO
pa3cpoyBaHe Ha TpaHCaKuMA, KAKTO M  AbKUMUTE
MEeCeYHN BHOCKM, Ce 0TPa3ABaT B CbOTBETHUTE MeceyHu
M3B/IEYEHUA.

5.26. B cnydyaih 4ye p[o patata Ha M3MbJAHEHME Ha
NOCTbMNW/IO MCKAHE 3a pa3CcpoyYBaHe Ha onpeaeseHa
TpaHcakuua baHkaTa e nsgana MeceyHoOTO nlBneyYeHUe
CcbrnacHo 4n. 8.1, B KoeTto Ta3u TpaHCaKuuAa e oTpaseHa



no 6anaHca Ha KapTtaTta, To KapTtoabpKaTenaT OAbaxu
3annaljaHe Ha nocoyeHata B MeceyHOTO M3B/eYeHUue
MuHMMaNHa MeceyHa BHOCKA, HEe3aBUCMMO  OT
HanpPaBeHOTO MCKaHe 3a pa3cpoyBaHe Ha TpaHcakumAa. B
CNy4al Ye [0 AaTaTa Ha M3MbJAHEHWE Ha MOCTbMMIOTO
MCKaHe 33 pa3cpoyBaHe Ha TpaHCAKUMA e U3BBbPLIEHO
YaCTMYHO noracsBaHe Ha 3a4b/KEHUATa Mo  Taswu
TpaHcakuua (B CbOTBETCTBME C AOrOBOPEHUs pes 3a
noracaAaBaHe no 4n. 9.4.), baHKaTa We W3BbPLIK
pa3cpoyYBaHe Ha HEMOraceHMA OCTAaTbK OT TpaHCaKLMATA.
5.27 (U3m., B cuna ot 01.09.2025r.) Mpunoxunmute
NMMMUTU M TaKcu 33 onepaumu 3a ycayrata ,AurutanHa
30Ha 3a eKcnpecHO O6aHKMpaHe” ca MnocoyYeHu B
TapudaTta. baHKaTa MMa NpaBo Aa rM NPOMeHA No peaa
3a U3meHeHune Ha ObwmTe ycnoBua cbriacHo un. 21.

6. (3arn. nsm., 8 cnna ot 01.01.2026 r.) TPAHCAKLUUU
BbB BANYTA, PA3/IUMHA OT EBPO

6.1. TpaHcakumute ¢ KapTata, KOMTO Ce M3BbLPLIBAT B
yybuHa, cnegBa Aa 6bAAT cbobpaseHn ¢ npasuiaTa U
M3UCKBAHMATA Ha KOMMETEHTHUTE MECTHU (MHAHCOBMU
opraHu.

6.2. (U3m., B cuna ot 01.01.2026 r.) MNpwn TpaHcakumum ¢
Kaptata BbB BanyTa, pa3/MyHa OT €BPO, CymaTa Ha
HapegeHaTta TpaHcaKuuAa ce npeBanyTMpa B €BpPO OT
CbOTBETHATa BasjyTa, KaTo MNpW NpPeBaNyTUPAHETO ce
npwunara KaptToB o6meHeH Kypc Ha baHKaTa Kbm gartaTta
Ha M3BbpLBaHe Ha TpaHCcaKUMATa, KOUTO ce onpenens
Ha 6a3a Ha pedepeHTHMA 0bMeHEeH Kypc Ha CbOTBETHATA
KapToBa opraHusauma. MHbopmaumna 3a NpUaAoKUMUTE
0bMeHHM KypcoBe e Haan4yHa Ha NHTepHeT cTpaHuuaTa
Ha baHKaTa, nocoyeHa B 4. 16.3 no-gony.

6.3. (U3m., B cuna ot 02.02.2021 r.) BCMYKM NPOMEHM Ha

NpUAOXKUMUTE OOMEHHM KypcoBe ce npwunaraT
He3abaBHO cnes BAM3aHeTO MM B cuna, 6es
KapTtoabpkatenar nnu KaneHTsT  Aa 6baat

npeasapuTeNIHO U3PUYHO YBEAOMABAHM 33 NPOMSAHaTAa.
6.4. (U3m., B cmna ot 02.08.2021 r.) B cboTBETCTBME C Y.
3a ot PeznameHm (EC) 2019/518 Ha Esponelickua
napnameHm u Ha Cveema om 19 mapm 2019 2. 3a
usmeHeHue Ha PeznameHm (EC) Ne 924/2009 no
OmHoweHue Ha onpedeneHu makKcu 3a
npesepaHu4YHume naawaHuA 8 CbH3a U makcume 3a
npesanymupaHe, baHKaTa npegnpuvema caegHuTe
nencreua:

6.4.1. Ha wuHTepHeT caliTa Ha baHkata Ha agpec -
www.postbank.bg, moxke aa ce nonyun nHpopmauma 3a
obwata cyma Ha TaKcuTe 3a npeBanyTMpaHe npwu
onepauumn c¢ KapTtata, npepcraBeHM KaTo MNPOLEHTHA
HaabaBKa cnNpamo nocnegHus HanuveH pedepeHTeH
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obmeHeH Kypc Ha eBpoTo, NybanKyBaH oT EBponeiicKaTta
LueHTpanHa baHka (ELB).

6.4.2. 3a BCAKa nNAaTe)Ha KapTa, W3gageHa Ha
Kaptoabp)Katenda, baHKaTta my uM3npalia enekTpoHHO
cbobuieHue c HbopmauuaTta no 6.4.1 cnep KaTto Noay4m
OT Hero njaTe)KHO HapeXXJaHe 3a Ter/JieHe Ha napu B
b6poit Ha TepmuMHanHo ycTpolicteo ATM man 3a nnaulaHe
Ha MACTOTO 3a npoaaxba, KoeTo e AEeHOMMHUPAHO B
HAKOA OT napuyHute eauHuum Ha EC, pasauyHa ot
napuyHaTta egMHuLa Ha KapTaTa, KaKTo M Be4HBX BCEKU
MeceLl, B KOMTO noayumn oT KapToabpKaTena naaTerKHo
HapeXaaHe [OEeHOMWHMPAHO B CblaTa MapuyHa
egmHuua. CbobuieHmaTa ce u3npawart B npoduna Ha
Kaptoabp:kaTena 3a ycayrata ,MHTepHeT GaHKupaHe”
(,e-Postbank”), B TM. npodun 3a 6asoBaTa
dYHKUMOHANHOCT Ha MHTepHeT BaHKMpaHeTo.

7. KPEOAUTEH TMUT

7.1. Mpwn ckntouBaHe Ha [Jorosopa, baHKaTa onpeaens
KpeantHna numnt no Kaptata. baHKata yBegomsasa
Kaptogbp:katena u KauneHTa 3a Taka onpepeneHua
KpeauteH numut npun npepasaHeTo Ha KapTtaTta no peaa
Ha 4n.2.3. n nocpeactsom MeceyHnTe U3BAEYEHUA.
KpeauTHuAT AuMmuT npeactasnnaBa  pasmepbT  Ha
Kpeauta, npefoctaBeH 3a nosasBaHe OT baHKaTa,
nocpeacTsOM M3BbpLIBaHe Ha TpaHcakumm ¢ KapTarta,
noco4yeHu B un. 5.1.

7.2. PasnonaraemunAat KpeauteH AMMUT, B paMKuUTe Ha
KOMTO  KapTogbprKaTenaT MoKe ga  M3BbPLUBA
TpaHcakuum, e pasBeH Ha onpeaeneHua ot baHKaTa
Kpeanten numut no KaptaTta, HamaneH c: (i) O6uima
pasmep Ha TeKywuTe 33a4b/IKEHMA KbM MOMEHTA Ha
u3BbplBaHe Ha TpaHcakumAta. O6wmA pasmep Ha
TEeKyLMTE 3a4b/IKEeHNA NpeACTaBiABa CyMaTa Ha BCUYKMK
HAYMCNEHN CbrAacHO HactoAawmte O6wM ycnosuA, HO
HernoraceHn 3aab/KeHMA Ha Kpeautononydatena no
[orosopa u ce popmupa oT cbopa Ha BCAKa TpaHcakumA
¢ KapraTta, u3nbaHeHa ot baHKaTa, (C M3KAoYeHMe Ha
TpaHcakuuuTe no 4. 5.11.), nac CToOMHOCTTa Ha BCsKa
HauncneHa oT baHKaTa (nageXupana) meceyHa BHOCKa
32 TpaHcakumu no uyn. 5.11.KakTo M B cAy4Yaih Ha
pascpoyBaHe Ha TpaHcakuma no 4n. 5.21., natoc
CTOMHOCTTA Ha BCUYKWU NIMXBU, TaKCU U APYrM pasxoam,
HAYUCNEHN CbrNacHO HactoAwmte O6wm ycnosus,
HaMaJIeHW C BCUYKM NOCTLNUAM NOracUTeNHM NaaLLaHuA
W apyrn KpeguTtHU npesoamn no Kaprata; (ii) cymarta Ha
BCUMYKM HENAAEXKMPANN PaBHM MECEYHM BHOCKM (npu
M3BbPLUEHM MOKYNKU Ha PaBHWU MECEYHU BHOCKU WU
pa3cpoyBaHe Ha TpaHcakuum no yn. 5.21.).



7.3. MNpn noKynku ¢ Kaptata Ha paBHM MeCeYHUN BHOCKMU
cbrnacHo un. 5.11 no-rope, c6OPBT OT BCUYKM MeECEYHU
BHOCKM He TpabBa [Aa HaAXBbPAA pasnonaraemus
KpeanteH ammuTt, onpegeneH cbrnacHo Y. 7.2 no-rope,
KbM MOMeEHTa Ha nocTbneaHe B baHKaTa Ha lNnaTexHoTo
HapeXkaaHe 3a NOKYrMKa Ha paBHU MeCeYHU BHOCKMU.
7.4.1pn NOKYNKM Ha paBHM MeCceYHM BHOCKU KaKTOo 1 Npu
pascpoyBaHe Ha TpaHcakumm no yn. 5.21., nageKbvT Ha
MecCeyHUTe BHOCKM HaCcTbNBa Ha CbOTBETHOTO YUCNO OT
meceuLa, Ha KOeToO e Wu3BbpleHa MOoKynKata un e
HauyucneHa MbpBaTa MeceyHa BHOCKA MK € U3BBbPLUEHO
pascpoyBaHe Ha TpaHcakumna noyn. 5.21., a ako meceunbT
HAMa TaKoBa YMC/IO — Ha NocaegHUA AeH OT meceLa.
7.5. baHKaTa MMma nNpaBO fa W3BbPLUBA eXerogHo
npepasrnegaHe Ha ¢GUMHAHCOBOTO CbCTOAHME HaA
KnveHta u pga npepnoxu npomsaHa Ha KpeguTtHua
NIMMUT, B3EMaWKKU NpeaBua AeNcTBUTeNHUTE GUHAHCOBM
Bb3MOXHOCTU Ha KnuneHTa, KpeautocnocobHocTTa My,
cnasBaHeTo Ha HacTtoAawmTte Ycnosuma oT KaueHTa wm
Kpeautononyyatensa, Kakto M obwo pucka, KOMTO ce
noema. Bcaka npeanoxeHue 3a npomsaHa No HacToALWMA
yneH ce onosectaBa Ha KauneHTa u KaptogbpiKatens
ype3 MeceyHuTe usBnedeHna u/mam Ha e-mail agpec,
cbrnacHo yn. 16.1 ot HactoAawmTte O6wm ycnosuA. 3a
BCAKa NpomaAHa Ha KpeguTHuMA nMmMuUT ce noanucsea
aHeKc Kbm Jlorosopa.

7.6. (U3m., B cuna ot 01.09.2025r.) HagsuweHne Ha
KpeanTtHua nvmmut e Hanauue, B caydan ye O6uwms
pasmep Ha TekywuTe 3aab/IKeHua, onpeneneH
CbrnacHo yn. 7.2., Bb3nese B MNO-rofam pasmep oOT
pasmepa Ha oTnycHaTuA OoT baHKaTa KpeauteH nmmur.
HapsuweHueto Ha KpeguTHMA AMMKUT ce cyuTa 3a
HapyLleHuMe Ha [JoroBopa 1 HacToAwmTe O6WmM ychosums.
B T1esn cayyam KnueHTbT Ab/KuM Ha baHKaTa
obesueTeHne 3a HaABULIEH KpeauTeH IMMUT B pasmep,
nocoyeH B TapudaTa, BCEKM NbT KOraTo KbM JaTtaTa Ha
n3gaBaHe Ha CbOTBETHOTO MeceyHO u3BeYeHUe e
Hanuue HaZBuLeHMe Ha KpeanTHMA NMMUT.

7.7. 3a nepnoga, npe3 Koito cbopbT Ha ObLWwma pasmep
Ha TeKywuTe 3a4b/KEeHMA U CcymaTa Ha BCUYKM
HenagexXupanm paBHU MeCeYHU BHOCKM € MOo-rofiam oT
pasmepa Ha oTnycHaTuA oT baHKata KpeauteH nnmur,
KapToabpKaTenAatr He MmoXKe 4a U3BbpLUBa TpaHCaKLUum C
KapraTa.

8. MECEYHU U3BJIEMEHUA
8.1. (MN3m., B cuna ot 01.09.2025r.) baHKaTta u3pasa
BCEKM Mecel, MeceyHo u3BleYEHME, KOETO OTpas3ABa

BCUMYKKM TpaHcakumm ¢ KapTaTa, KakTo M BCUYKKU Apyru
onepaumn Ha KapToabprkatend, MW3BbpLIEHM npe3
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CbOTBETHWA MeceyeH OTYeTeH nepuoa, MOCOYeH B
N3B/IeYEHUETO, NO-CneymanHo: (a) Bcuukm TpaHcaKkumm,
33 KOUTO e n3nonaseaHa KaprtaTta, nsanbaHeHW oT baHKaTa
B PAMKWUTE Ha CbOTBETHUA MECeYeH oT4YeTeH nepuoga; (6)
BCMYKM MECEYHM BHOCKM (MPW MOKYNKM Ha pPaBHMU
MeceYyHU BHOCKM U/nnun pascpoyBaHe Ha TpaHCcaKLuMmM nNo
yn. 5.21.), ynitTo Nagex e HacTbNU Npe3 NOCoYEeHUn B
M3BNEYEHNETO OTYETEH MeceyeH nepuos; (B) BCUYKM
NINXBU, TaKCU, W APYrM pPasxoaum UM  3a4b/KEHUs,
n3bpoeHn B Tapudarta, HaumcneHu oT baHKaTa; (r)
BCMYKM KpeauTHWU npeBogm no H6anaHca Ha KapraTa, B
TOBa 4YMUCNO, HO He CamMO — NOCTbMWAW NOracUTENHWU
nnawaHus, OTCTbMNKKM, 00ABeHM OT baHKaTa wman ot
TbProBuUM, Npu pascpoysaHe Ha TpaHcaKumm no yn. 5.21.
n ap.; (4) AaTuTe, Ha KouTo nocoyeHute B 6. a)
TpaHcaKuuM ca HapeaeHW WM p[atute, Ha KOMTO ca
M3nNbAHeHM oT baHKaTa (Banbop), KaKTO U AaTuTe, Ha
KOMTO Mece4yHuTe BHOCKM no 6. 6) n pasxoante no 6. B)
Ca HA4YMCNeHM KaTo 3agb/iKeHua no [orosopa; (e)
Obnxuma cyma 3a npeaxoaHua nepmnos (M3umnciaeHa Kbm
[JaTtaTa Ha n3BnevyeHue 3a NpeaxoaHNsa OTYETEH MeceYveH
nepuoa); (k) O6wo 3agbakeHMA 3a nepuoaa
(n3uncneHn kbm [daTaTa Ha M3BAEYEHWE 3a TeKywMA
oT4yeTeH mecedyeH nepuog); (3) Obwo AbakMma cyma
(n3uncneHa Kkbm [atata Ha M3BNEYEHME 3a TeKywMA
OTYETEH MecedeH nepuoa); (M) MuHumanHata meceyHa
BHOCKa, KaKTo Ta e onpegeneHa B un. 9.1.; (1) data 3a
usgbnkasaHe (KpaeH cpok 3a nsauwiaHe) Ha
MuHMManHaTa mecevyHa BHOCKa;

8.2. MeceuHUTe U3BNeYvYeHMsa ce nanpawart 4o KameHTta u
KapToabprkaTena no enekTpoHHa nouwa. KAneHTsT nma
Bb3MOKHOCT a3 nocoun obwwo o net e-mail agpeca, go
KOMTO Aa 6baaT u3npawaHn MeceyHute M3BAEYEHMUS.
Mpu U3PUYHO NUCMEHO UCKaHe Ha KnneHTa, MeceyHuTte
u3BfevyeHma  MoraT Aa Cce  NpeaocTaBAT  Ha
pa3nonoxeHue Ha KnmeHTa 1 Ha KapToabp:katena u Ha
XapTueH HocuTen, B oduc Ha baHKaTa.

8.3. (Otm., B cuna ot 01.09.2025 r.)

8.4. lpn oTnpaBeHO M3PUYHO MUCMEHO WCKaHe OT
KnneHta wnam KapTtogbprkatena, baHkaTa wu3snpawa
NOBTOPHO MO e/IeKTPOHHA nowa WAM NpPenocTaBA Ha
pasnonoxeHne B oduc Ha baHkaTa AybaMKaT Ha egHoO
Wnu noseye n3ganeHn MeceyHu U3BneYeHus.

8.5. TpaHcakuumTe, KOUTO Ca HapeaeHW, HO He ca
NOCTbNMAN, pecn. N3nbAHEHN OT baHKaTa B pamKuTe Ha
CbOTBETHUS OTYETEH MeceyeH Nepuos, ce Moco4yBaT B
nocneasawmn MeceyHu nU3BneYeHMa, CbobpPasHO TEXHUA
Ba/boP.

8.6. baHKaTa Mo CBOA NpeLeHKa MOXKe Aa BKA4YBA U
apyra nHpopmauyma B8 MeceyHoTo M3BAEYEHNE MU A3



npunara Kbm CbWOTO pPeKNamMHU cbobuieHns u
yBEAOM/IEHMA 33 MPOMOLMM, YCAYTM U NPOAYKTU Ha
BaHKaTa M Ha TbproBcKM O0OEKTU, KOUTO npuemart
nnawaHua ¢ Kaptata n ¢ konto baHKaTa Mma CKatoveH
AOroBOp 3a MpuemaHe Ha nNAaWAHMA C NAATEXHMU
MHCTPYMEHTMU.

8.7. (U3m., B cuna ot 01.09.2025r.) 3a M3gaBaHe Ha
aybnnkat  Ha um3npateHo MeceyHo  U3BJieYeHue
(HesaBucMmo pganu  aybnvMkaTbT ce  M3nNpalWa no
€NeKTPOHHA  nowa wWaM ce npeaocrtaBaA  Ha
pa3nonoxeHue B opuc Ha baHKaTa), KAMeHTbT AbaXKM
Takca cbrnacHo Tapudarta. 3a usnpawaHe Ha MeceyHo
n3BnevYeHMe NO eNeKTPOHHA NOoLA He ce Ab/XKM TaKca.
8.8. B cnyyait ye cnep nocnefHUA MeceyeH OT4YETeH
nepuog, 3a KolTo baHKaTa e u3gana M usnpatuia
MeceyHo wm3BneyeHne, ¢ Kaptata He ca M3BbLPLUBAHMU
TpaHCaKUMM, He Cca HaAYMCNABAHM MECEeYHM BHOCKMH,
NINXBU, TAKCU UAKN PYIU PA3XO4M CblIACHO HacToAWMTE
YcnoBuAa, KakTo M ako KAMeHTbT HAMaA HenoraceHu
3a4b/XKeHMAa no [orosopa, baHKkata He M3paBa U He
msnpawa MeceyHn wu3BnevyeHna. B cayyah  Ha
HauMcnsBaHe Ha HOBO 3aAb/KeHue (Hanpumep
HauMcnABaHe Ha roAuvWHA Takca 3a obcny)KBaHe Ha
NNaTeeH UHCTPYMEHT MU 3a4bJ/I’KEHME BbB BPb3Ka C
n3BbplleHa HoBa TpaHcakuus nocpeactsom Kaprarta)
cnep, Kpas Ha CbOTBETHMA OTYETEH MeceyvyeH nepuog, B
PaMKUTE Ha KOWTO 3a4b/IXKEHNETO € HauucaeHo, baHkara
Bb30OHOBABA W34aBaHETO M U3MNpPallaHeTo Ha
MeceyHUTe U3BevYEHUA.

9. NMOrACABAHE HA 3AABL/TKEHUATA

9.1. (U3m., B cnna ot 01.09.2025 r.) KnneHTbT MoXKe Aa
M3NNaTM 3aabaxeHusaTa ¢ no [loroBopa, Bb3HUKHAAN
npu u3nosseBaHeto Ha KaptaTta, B cpok Ao [artata 3a
nsgbakasaHe (KpaeH cpok 3a njaliaHe), noco4yeHa B
nocnegHoTo  wmsgageHo ot  baHkata  MeceyHo
nssneveHue: (a) nsyano mam (6) Ha yactu. B nocneaHua
C/y4an ycBOEHaTa, HO HernoraceHa 4act oT KpeautHus
aMMuT (0O6uwmMa pasmep Ha TEKYWUTE 3aAb/IKEHUA,
onpeAeneH CbracHo Y. 7.2. No-rope) octaBa Ab/IKUMA
N ce onnxeABa No pega U ycnosusaTa Ha yn. 10 no-gony.
B cnyyante no npeaxogHoto u3pevyeHne KAMEHTBLT
TpaAbBa Aa M3nNnatTh Hali-manko MuHMManHaTa MeceyHa
BHOCKA, KaKTO W BCUYKM 3aQb/IKEHUSA, 33 KOUTO € B
3abaBa, W BCAKAa CymMa, C KOATO € npeBuLleH
pasnonaraemus KpeauTeH JMMUT, HaN-KbCHO A0
cboTBeTHaTa J[laTa Ha wu34b/XKaBaHe, MOCOYeHa B
MeceyHoTO un3BNAedYeHMe. MuWHUMANHATA MeceyHa
BHOCKa Ce M34MCNABA KAaTo MPOLLEHT OT YCBOEHWUA, HO
HenoraceH KpeauTeH AMMWUT KbM [AEHS, B KOWTO
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NPUKOYBA CbOTBETHUA MECEYEH OTYETEH Mepuoa U e
onpeaeneHa B TapudaTa, KaTo KOHKPETHUAT 11 pa3mep 3a
BCEKM MeceyeH OT4yeTeH Mepuos, ce nocoyBa B
Mece4yHOTO U3BNEYeHMe.

9.2. (M3m., B cuna ot 01.09.2025 r.)Mpu noracsBaHe
n3uano Ha O6wo aAbaKMMmaTa cyma Ao cboTBeTHaTa [aTta
Ha M34b/AKaBaHe, MNOCOYEeHa BbLB BCAKO MeceyHo
ussnevyeHme, baHKata He HauucnsasBa M ocBobOXKAaBa
KnveHTa oOT 3annauwiaHe Ha Ab/KMMaATa JIMXBa BbPXY
cnegHuTe 3agbaxkeHus: (a) TpaHcakymm no yn. 5.1.1 n
yn. 5.1.2.; (6) Takca 3a HeocHoBaTe/IHa peKnamauus,
Takca npu 6/70KMpaHe Ha KapTata WU/Man KpeauTeH
JIMMUT NO BMHA UM HEBPEXKHOCT Ha KapTogbpyKaTens /
KNMEeHTa M TaKca 3a pasr/iexaaHe Ha UCKaHe 3a NPoMAHa
Ha NnapameTpu no gorosopa oT TapudaTa; (B) HauncneHu
MECEYHN BHOCKM MPWU MOKYMNKM Ha pPaBHU MeCceyHu
BHOCKM 1/Mnu pascpoysaHe Ha TpaHcakumm no un. 5.21,;
(r) HauncneHun 3aabaxKeHns no va. 10.3.

9.3. (M3m. Bcmna ot 01.09.2025 r.) B cnyyaint e KnmeHTsT
He noracu usyano go [aTtaTa Ha m3abakaBaHe O6wo
ObAXKMMATa CyMa, NocoYeHa B CbOTBETHOTO MeceyHo
nsBnevyeHue, (noracsaBaHe Ha YacTu), KNMEHTbT ObAXKMK
Ha BaHKaTa /nMxBa BbpXy MbAHMA pPasMep Ha BCUYKM
3a4b/KeHnA no [loroBopa, KOATO Ce HAYMCNABA CYUTAHO
OT gatuTte M Npu YCnoBmATa, nocodeHn B 4un. 10 ot
HacToawmTe O6wm ycnosuma. MepnoabT OT CbOTBETHATA
Jata, nocoyeHa Kato ,[ata Ha TpaHcakuua“ B
MeceuHOTO M3BNEeYeHMe [0 [JaTaTa Ha U3abNXKaBaHe ce
Hapwua ,,[paTtnceH nepuoa” 1 Ton morKe aa e go 50 gHw,
B 3aBMCMMOCT OT AaTaTa Ha TpaHcaKkumATa.

9.4. Cymute, Kouto KnueHTbT wu3Nnawa, noracAsar
3a4b/IKEHUATA, NocovyeHn B MeceyHoTO M3BieYeHue, B
cnegHva peg: (1) HaTpynaHuTe 3a nepuoaa nmxsu; (2)
BCMYKM TaKcu UM apyrm pasxoan; (3) nokynku; (4)
MECeYHM BHOCKM (NPW MOKYMKM Ha pPaBHU MeCeYHU
BHOCKM W/MAM pascpoyBaHe Ha TpaHCakuMm Mo un.
5.21.); (5) TerneHe Ha napu B 6poit M npesoan 4ypes
ePay.bg/B-Pay KbM Apyra nnateskHa cMeTKa u/vau apyr
nnaTe)keH WHCTPYMeHT. BbB BcAKa egHa OT Te3u
KaTeropumu, 3aabkeHusTa, Kouto ca (A) dopmupaHm
npu mnsnonssaHe Ha KapTtata npu obaseHn oT baHKaTa
npedepeHunanHun ycnosma u (b) ¢ no-paHHa aaTta, ce
noracasaTt NbpBM.

9.5. (U3m., B cnna ot 01.01.2026 r.) KAneHTLT M3naawa
33b/IKEHUATA MO KONTO U A3 e OT chefiHUTe crnocobu:
(a) B bpoit Ha Kaca B oduc Ha baHKata wamM 4ypes
M3Non3BaHe Ha  TEePMWHANHO  YCTPOMCTBO  3a
camoobcnyKBaHe, 0603HayYeHo ¢ noroto Ha baHkaTa; (6)
6e3KacoBo, Ype3 6aHKOB NPeBOA MO CMETKA, NOCOYEHa
BbB BCAKO MeceyHo usBneveHue; (B) Upes yabprkaHe oT



pasnnawartenHa cmeTka Ha KnueHnta npu baHKaTa, 3a
KoeTo KnueHTbT npenoctaBa MUCMEHO Cbraacue 3a
nAawaHe Ha 3a4b/KEHMA MO AOroBop 3a U3gaBaHe Ha
KpeauTHa KapTa, no obpaseu, Ha baHkaTa; (r) no apyr/u
HauMH/M yKasaH/n BbB BCAKO MeceyHo ussneyeHue. B
cnyyait ye KnueHTwbT BHece/npesese MO yKasaHuTe
HauMHW cyma/cymn, KoATo/KouTo Haasuwasa/T O6uio
ABKMMATA CYMA 32 TEKYLLMA MeCceyeH OTYeTeH nepuog,
HaZlBHECEHUTE CYMM Ce WM3MON3BaT 3a MoracABaHe Ha
nocneaBalim 3agbaxeHua Ha KnnenTta no [oroBopa,
KaTo BbpPXy Te3n cymu baHKaTa He HauyucnaBa NMXBa
CbrNacHO CBOSA /INXBEH BONETUH.

9.6. MpK NOKynNKa Ha pPaBHWU MECEYHU BHOCKU Wn/unu
pascpoyBaHe Ha TpaHcakuum no yn. 5.21., KaimeHtsuT uma
NpaBoOTO Aa Noracu NpeacpoyYHO UAnata CTOMHOCT Ha
MOKyMKaTa Ha pPaBHW MeCeYHM BHOCKM. B TO3M cnyyait
KAMEHTBLT He AbAXKM TaKca 3a NpeACcpOYHO noracsaBaHe,
KaKTO W NUXBW, TaKCU WAM OPYrM Pa3xoan Bbpxy
npeacpoYHO NoraceHunTe 3a4b/KeHUs.

9.7. (M3m., B cnna ot 01.09.2025 r.) Mpu HennawaHe Ha
3agbkuTenHata MUWHMMaNHa BHOCKA Ha nagex,
MOCOYEHM B CbOTBETHOTO MeceyHo WU3BNEYEHME,
KAneHnTbT AbaKKM Ha BaHKaTa obesuweteHue 3a 3abaBa,
nocoyeHo B Tapudarta, BbPXY LEAUA YCBOEH, HO
HenoraceH KpeauteH numut (Ob6WaTta AbaXKMMa CYMa,
KOATO ce noco4yBa oT baHkaTa B M3gaBaHuTe MeceyHu
n3BAeYeHUA).

9.8. (M3m., B cuna ot 01.01.2026r.) C noanuceaHe Ha
[oroBopa, KNMeHTLT ce 3a4b/XKaBa B CPOK A0 AaTaTa Ha
nsgaBaHe NbpBoTO MeceyHo usBneyeHune no KaprtaTta ga
npegoctaBn Ha baHKkata HeobxoAMMOTO NUCMEHO
cbrnacue 3a njalaHe Ha 3aZ4b/IXKEeHUs No A0roBop 3a
n3gaBaHe Ha KpeAWTHa KapTa, cbrnacHo 4yn. 9.5., 6. (B)
no-rope.

10. Bb3HATPAXKAEHMA. INXBA

10.1. (U3m., B cuna o1 01.09.2025 r.) 3a npeaocTaBAHETO
Ha KpeawuTa 1 3a ApYyrute ycayru, CBbpP3aHu C Non3BaHe
Ha KapTaTa, KouTto ce npeaocTaBaT oT baHKaTa, KAMeHTbT
3annawa Ha baHkaTa Bb3HarpaxaeHusa, BKAKOYMTENHO,
HO He Camo, /IMXBW, MOCOYEHW B WHAUBUAYANHUSA
[oroBop 3a M3aaBaHe Ha KpeauTHa KapTa. Bcuukm
Ab/IKUMU Bb3Harpa*kaAeHUs no AoroBopa ce Hauncnsasar
N [06aBAT KaTo 3a4b/IKEHUA NO KPeAUTHUA NTUMUT Ha
KapTaTta npes cbOTBETHMA MECEYEH OTYETEH NEPUOA 1 ce
noco4saT B Mece4yHOTO n3B/eYeHMe.

10.2. (U3m., B cnna ot 01.09.2025 r.) /iIuxea ce AbAXKMK
CYMTAHO OT CbOTBETHATA AaTa, NocoyeHa KaTto ,[laTa Ha
TpaHcakuua“ B MeceyHOTO M3B/IEYEHUE, BbPXY BCUYKM
HauMCNEHN 3aAb/KeHus no KpeaAuTHUS NMMUT Ha
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KapTata, KaTo 3a HauyucneHu 3a4bXKeHUA OT TaKcw,
NINXBA Ce€ ADb/IKM CamMO 33 3aAb/KeHUATa Mo Takca 3a
HEOCHOBATe/IHA peKkNamauns, Takca npu 61oKMpaHe Ha
KapTata W/WaM  KpeauTeH JMMWUT NO BWHA UM
HeBbpeXKHOCT Ha KapToabpiKaTena / KAWeHTa, Takca 3a
M3MON3BaHE Ha KapTaTa M TaKca 3a pasrnexpjaHe Ha
MCKaHe 3a NpomMAHa Ha napameTpu no Aorosopa oOT
Tapudara.

10.3. baHKaTa uM34MCNABa NPUNOKUMATA INXBA BbPXY
3aabakeHuATa no yn. 10.2. Ha exeaHeBHa 6asa, KaTo
HaTpynaHaTa /AMXBa 3a TEKyWMA OTYETEH Mepuog ce
Hauncnsea M p[obaBAa KaTo 3agb/keHMe no KapTaTa
BeAHDBX MeCe4yHO, Ha JartaTa Ha M3[aBaHe Ha
Mece4yHOTO M3B/IeYEHME, C U3KNOHEHME Ha IMXBATA, 3a
KOATO € MNPUIOXKEHO NpPaBuAoTO No 4a. 9.2. no-rope.
E)kegHeBHaTa NMXBa ce U34McnABa, Kato Obwma pasmep
Ha TeKyLluTe 3a4b/KEeHMA KbM CbOTBETHATa AaTta ce
YMHOXABAT C NPUNOKUMUA TOAULIEH INXBEH MPOLLEHT,
pasgeneH Ha 360.

10.4. baHKkaTta MMma NpaBo Aa MNPOMEHW pasmepa Ha
TaKCUTE W  ApYyruTe Bb3HArparkAeHWA, CBbP3aHU C
NpPeaoCTaBAHETO Ha MAATEXHWU YCAYyrM MNoCcpeacTBoOmM
KapTata no cMmcbnia Ha 3aKOHA 3a NaTeXHUTe yCayrm m
NNATEKHUTE CUCTEMU U OBAKMMU CbMNACHO HACToALLUTE
YcnoBua, KakToO M Aa BbBeXAa HOBM TaKuBa, nNpu
YCNOBMATA 3a MNPOMAHA HA HacToAwuTe Ycnosusa,
cbrnacHo un. 21.1.

10.5. MpunoxnmaTta nmMxea, KakTo U BCUYKWU OCTaHaNMU
TAKCU, KOUTO He Ca CBbP3aHU C NpPefoCTaBAHETO Ha
NNATEXHU yCcayrn nocpeacrsom Kaprtata, morat Aa
6bAaT MU3MEHAHM NO B3aMMHO Cbracve Ha CTpaHuTe No
[orosopa. Mo BCAKO Bpeme OT AelcTBMETO Ha [Jorosopa,
baHKaTa Mma npaBo Aa nNpeanoxkun Ha KnneHTta npomsaHa
Ha MPUIOKMMATA IMXBA U BCUYKM OCTAHANM TAKCK, KOUTO
He Ca CBbP3aHU C NPeAOCTaBAHETO Ha NIATEXHU YCAYTN,
KaTo B C/Ay4alt Ha HenocTUraHe Ha Cbrnacue mexay
CTpaHuTe, baHKaTa ma npasarta no un. 14.4.

10.6. baHKaTa M KAWMEHTbT MU3PMYHO ce cbraacaeaT, 4ve
NPOMAHATA Ha TaKCUTE M APYrMTe Bb3HArpaXKAaeHus,
CBbpP3aHM C NPeaoCTaBAHETO Ha MNIATEXHWU YyCayru
nocpeactsom KapTtata NO CMMCbJa Ha 3aKoHa 3a
NAATEXHUTE YCAYTM W NAATEXKHUTE CUCTEMM, NO
0b6EKTUBHU MPUYMHM, KOMTO HE 3aBUCAT OT BOJIATA Ha
Kpeautopa, BoAM A0  CbOTBETHATa  MPOMAHA
(yBennuaBaHe MAM HamansBaHe) Ha obwmAa pasxog no
KpeauTa 3a KnuneHra.

11. OCNOPBAHE HA TPAHCAKLUUWU. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapTogbprKaTensar
1 KANMeHTHT ce 3aabaXkaBaT He3abaBHO, HO HE MO-KbCHO



ot 10 gHu cnep y3HaBaHeTO, Aa yBegOMABAT NUCMEHO
baHKaTa 3a yCTaHOBEHa rpewka WAM HepeaoBHOCT B
AaHHUTe, nocovyeHn B MeceyHOTO mM3BAeYeHUe Mo un.
8.1., B TOBa YMCNO 32 HepaspelleHn MAM 33 HETOYHO
n3nbaHeHU TpaHcakumn. CTpaHuTe [OroBapAT, ue
KapTtoabpKatenat n KnmeHTsbT y3HaBaT 3a HepaspeLleHa
WA 32 HETOYHO U3NbAHEHA TPaHCaKLUMA, Hal-KbCHO Ha
JaTtaTa Ha nonyyYaBaHe Ha CboTBeTHOTO MeceyHo
nssnedyeHue ot Kaptoabprkatens n/mnm Knmexra (Kkoeto
OoT paBeTe 6bae nonyyeHo no-paHo). Jlatata Ha
nonyyasaHe ce onpefena CbriacHO NPaBUAOTO Ha Y.
15.1, B KoeTo nsBneyeHue e otbenasaHa TpaHcakumATa.
Ako Kaptoabprkatenat u/vnm KnMeHTsbT He ca nonyunnm
MeceuyHo nsBneyeHne NOpaau Hen3nbaHEHNE Ha HAKoe
CBOE 33Ab/KEeHWe Nno HactosawwuTe Ycnosus u/wmaum

baHKaTa He noAyuYn NUCMEHO YyBeAOMIEeHue B
nocoyeHMa CpoOK, ce cumTa, 4e TpaHcaKuuure,
otbenasaHn B cboTBETHOTO MeceyHO u3BNeveHWe, ca
on06peHu oT KnuneHra. Bcako

yBeLoM/eHne/Bb3parkeHNe 3a HepaspeweHa MM 3a
HETOYHO M3MbJHeHa TpaHcakuma, MOCTbNWAO chen
MOCOYEHMA CPOK Le Ce CcYnuTa 3a HEeOoCHOBATesHO
3abaBaHe OT cTpaHa Ha KnueHTa/KapToabprkatens u
baHKaTa He e 3agbXKeHa Aa Kopurupa TpaHcakuuyaTa. B
cnyyaute, Korato KapTtoabpKatenat n/unm KnauveutwbT
yBegomasa baHKata 3a HanuMumMe Ha HepaspelweHa
TpaHcaKumA, oCbLLeCcTBEHa B pe3yiTaT Ha OTKpagHaT uau
HE3aKOHHO MPUCBOEH MAATEXEH UHCTPYMEHT U/MUAKN Ha
Herosute NepcoHaNn3MpaHuM CpeacTBa 3a CUTYPHOCT
n/mManm  Ha MOBMAHO YCTPOMCTBO C WMHCTaAMPAHO
npunoxkeHne m-Token Postbank wnau B pesyntat Ha
Apyra TAXHa HenpaBomepHa ynoTtpeba, Tol cneasa Aa
yBEAOMM KOMMNETEHTHUTE oOpraHM Ha Penybauka
bbarapua n ga npefoctasu AoKasaTencTBa Ha baHkaTa
33 TOBAa W [Ja BKIYM [AETAWAHO OMNUCaHMe Ha
KOHKPETHMA CNy4Yali BbB Bb3parkeHneTo cu Ao baHkarta.
C npuemaHeTo Ha HactoAwmte O6WM ycnosus,
KaptoabpKatenat m KAMeHTbT NOTBbpXKAaBaT, 4ye e
HafACHO, 4Ye aKO TaKuBa [AOKa3aTencTea He 6ObvaaT
npepoctaseHn, baHkaTa moxe pga cyete To3u aKT, B
CbBKYMHOCT C ApYyrnM CXOAHM o0b6CTOATeNCTBa, KaTto
MHOWKaLUMA 338 HAIMYMETO Ha OCHOBATE/IHO CbMHEHMe 33
M3MaMa, U Ha CBOWM pepn Aa YBEAOMW KOMMETEHTHUTe
opraHn B Penybnuka bBbarapua UM ga  OTKaxke
Bb3CTaHOBAABAHE HA CTOMHOCTTAa Ha HepaspelleHaTa
TpaHcakuua no peaa Ha yn. 79, an. 1, nsp. 1 ot 3MNVYIMNC.
KapToabp:KaTenaT u/vnv KnmeHTsT cnessa ga NpuaoKu
KbM CBOETO MNUWCMEHO Bb3paXKeHWe U [A0CTaTb4yHO
[0Ka3aTescTBa, Ye OCrnopeHaTa naaTteXKHa onepauusa He

€ paspelwasBaHa OT ONPaBOMOLWEH NpeacTaBUTeN Ha
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KnveHTta, KakTO M 4e HepaspelweHata naaTexHa
onepauma He e U3BbpPLUEHA B Pe3yaTaT OT HEU3MbJIHEHME
Ha HAKOE OT HerosuTe 3agb/iKeHMA no Te3n Ob6wm
YCJIOBUA M CbOTBETHUA AOrOBOP 3a KpeguTHa KapTa.
11.2. Bb3 OCHOBa Ha MOMbJHEH W nogdagdeH oT
KapTtoabp:katena n/unn Knnenta B opuc Ha BaHkaTta
bopmynap 3a peknamauma (Bb3paxkeHWe) Uan Ha Apyro
nucMmeHo ysegomneHuve oT Kaptogbp:katena u/wam
KnneHTa, nonydyeHn B cpoka no un. 11.1., baHkata
MHULUMUPA CBbFIAacHO CBOATA BbTPelHa npoueaypa wu
CbrIaCHO YCTaHOBEHWTE npaBuna oOT CbOTBETHATA
MeXKAyHapoa4Ha KapToBa OpraHu3auua, AencTsuA 3a
paspellaBaHe Ha cay4yauTe Ha ocnopeHwn TpaHcaKuuu,
(BKNOUMTENHO [OENCTBMA  CNPAMO  [AOCTaBYMKA  HaA
NAATEXHW  ycayrn, obcny)KBal, nosayyaTensa  Ha
cpeacTeaTta no usBbplleHaTta TpaHcakuua, B cayvyauTe, B
Kouto T[lnaTe)KHOTO HapexaaHe e NnoCTbnNuAo u4pes
nosiy4aTens Ha NPeBoAA U HEFrOBUA JOCTABYMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) B cnyyait 4ye no
npeueHka Ha baHkata KaptogbpkaTtenar u/waum
KnneHTHT e npepoctaBua AOCTaTbYyHO AOKa3aTescTBa,
ye e Hanuue HepaspelweHa nNaaTexHa onepauus, KoATo
He e pe3ynTaT OT Hem3Mb/HEHWEe Ha KoeTo M aa e oT
HerosuTe 3agb/KeHuA no Te3n O6wm ycnosusa U
CbOTBETHMA AO0roBOP 3a KpeaAuTHA KapTa, M aKO Tasu
HepaspelleHa NaaTexHa onepauua He e pesynTaTt oT
M3mMama OT CcTpaHa Ha KaptoabpiKaTtena, KaveHta uam

Heros onpasomolLleH npeacrasuTten, baHKkaTa
Bb3CTaHOBABA He3abaBHO CTOMHOCTTa Ha
Hepa3pelweHaTa naateXHa onepauua K, Korato e

HeobxoAMMO, Bb3CTAHOBABA CMETKATa, OT KOATO e
M3BbpPLUEHA onepauuaTa, B CbCTOAHMETO, B KOETO TA 61
ce Hamupasna npegm U3nbJHEHWETO Ha HepaspelleHaTa
nnatexHa onepauua. Bb3cTaHOBABaHETO ce M3BBbPLLBA
He NO-KbCHO OT Kpaa Ha cneagalwma paboTeH AeH, cneg,
Kato baHkaTa e noayuynmna  Bb3pakeHue  OT
KapTtoabpikatena u/vam KnueHTta 3a HepaspelueHaTa
nNaTte)Ha onepauua, ocBeH Korato baHKaTa wma
OCHOBaTe/IHW CbMHEHMA 33 WUu3Mama W yBegOMMU
CbOTBETHUTE  KOMMNETEeHTHW  OopraHM  3a  TOBa.
Bb3cTaHOBABAHETO Ce M3BbPLUBA C Ba/IbOP, KOUTO € He
NO-KbCHO OT JaTaTa, Ha KOATO CMmeTKaTa e 6bwuna
334b/KEeHa CbC CymaTa Ha HepaspelleHaTa naaTexHa
onepauums.

11.4. BbB BCMYKM OCTaHaAM CAy4am Ha nNojaBaHe Ha
Bb3pakeHne oT Kaprtogbpxkatens wu/wam Knuewrta,
baHkaTa cnegBa Ja ce nMpousHece B CPOK A0
yeTMpUHAZECET AHM OT NOJIy4aBaHE HAa Bb3parKeHMEeTo
noun.11.2.



11.5. baHkaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NPUYMHEHN NPU HepaspelleHo non3BaHe Ha KapTaTta B
pesyntaT Ha wu3rybsaHe, Kpaxkba, npucBosBaHe WM
OTHEMaHe NO Apyr HauMH Ha Kaprtata, ako
KapTtogbp)katenAar e gonycHan y3HasaHeTo Ha [MUH ot
TpeTu Anua n ako baHkaTa [O6pPOCHBECTHO € M3NbIHWMAA
noctbnuno MnaTe)KHO HapeXaaHe 33 M3BbPLIBAHE Ha
TpaHcakuma npeau nosyyYaBaHe Ha yBe4OMAEHWETO MO
yn. 4.3 no-rope. B Tesm cnyyam KnumeHTbT noHaca
BpeaMTe OT M3BbPLUBAHETO HA TakaBa TpaHcaKuua.

11.6. (OT™m., cumTaHo o1 26.11.2018 r.).

11.7. (OT™m., cumTaHo o1 26.11.2018 r.)

11.8. (U3m., B cuna o1 26.11.2018 r.) B cnyyaunTe, B KOUTO
TpaHcaKkuuATa e HapedeHa OT UKW Ype3 NoayyaTensa Ha
CpeacTBaTa M OTFOBOPHOCTTA 33 HEM3MbJHEHA WAn
HETOYHOTO I M3NbAHEHMEe e Ha baHkaTta, baHKaTa
oTpa3sBa no KpeautHua numut Ha KnveHTta 6e3
HeocHoBaTe/NIHO 3abaBAHe cymaTa Ha HeW3nb/HeHaTa
WA HETOYHO M3NbAHEHATA NAATEXHA Onepaums, KakTo
N cymnte, HeobxoaMmum 3a npuBerkgaHe Ha KpeantHus
AMMUT Ha KnneHTa B CbCTOSAHMETO, B KOeTo 6u ce
HaMupan npeguM  U3NBAHEHMETO HA  HETOYHO
M3NbJIHEHATA NAaTEXHA onepauus.

Basbop®bT 3a 3aBepABaHe e He NO-KbCHO OT AaTtaTa, Ha
KoATo B KpegutHuA numuT e Buna otpaseHa cymata Ha
TpaHcakuuaTa. OceeH TOBa, baHKaTa, Npu NoucKeBaHe,
npegnpvema AeNCTBUA B PAMKUTE Ha Ab/IXKMMATA FPUKa
33 npocnegfBaHe Ha NJaTeXXHata onepaumsa w
yBegomaABa KameHTa 3a pe3ynTtata, KaTo MOXe Ja
HAYMCAM TaKCa 3a TOBA.

11.9. (M3m., B cuna ot 26.11.2018 r.) baHKaTa Hocwu
OTrOBOPHOCT npen, KnveHTa 3a Bb3CTAHOBABAHE Ha

BCUYKM NMNaTéHUn OT Hero TaKCKU, KaKToO WU 3a
Bb3CTaHOBABAHE Ha BCUYKN JTINXBWU, Ha4vyncneHu
BcneacrBne Ha HEUsnvJIHEHUMETO WM  HETOYHOTO,

BK/IIOYMTENHO 3a6aBEHOTO, M3Nb/IHEHME Ha TpaHCaKUuA.
11.10. baHKkaTta He HOCW OTrOBOPHOCT B Cjy4yauTe, B
KOUTO MOopaan Henpeoao/nma Cuaa WUAN U3BBHPeOHMU
obctoatenctea KapToabpKaTenat HAMa Bb3MOXHOCT Aa

nonsga Kaptata, KaTto Hanpumep: CpMB  Ha
nHbOopMaLMOHHaTa cucTema, npeKkbcBaHe Ha
KOMYHUKaLNOHHUTE NNHUNK, npeKkbcBaHe Ha
€N1eKTPMYECKO 3axpaHBaHe U Apyru Nogo6Hu.

11.11. BaHKaTa He HOCKM OTrOBOPHOCT 3a OTKa3 3a

n3BbpLlIBaHe Ha TpaHCaKUMA, B CAy4ald Yye e nonyymna
yBeAOMNeHMe 33  HaCTbNBaHe Ha  HAKoe  OT
obcToAaTencTeaTa no 4. 4.3., KOETO Ce OKaXKe HeBAPHO.

11.12. baHKaTa He HOCK OTrOBOPHOCT B CAy4YamTe, KOraTo
TPEeTU NMua OTKaxKaT ga npuemar naawaHua ¢ KapraTta

nan Korato KaptaTa He moxe ga 6bae M3nos3BaHa
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nopaau 6noknpaHe, nopaam aedeKktn, NPUINHEHU He Mo
BMHA Ha BaHKaTa, TEXHMYECKU WAU KOMYHUKALMOHHU
npobaemu.

11.13. baHKaTa He HOCU OTroBOPHOCT 3a MpPeTbpheHn
3arybu v nponycHaTM NoA3u B C/y4amTe, KOrato He e
n3nbaHWNa TpaHCaKUMA WUAM e OTKasana Aa U3MbHu
TpaHcakuna ¢ Kaptata nopagu HeaoCTaTbyHa
HaNMYHOCT Ha cpeacTBa No pasnonaraemua KpeauteH
NMMUT, nopaan  6/0KMpaHe, KaKTo MW nopaau
OEaKTMBMpaHe Ha  Kaptata Ha  OCHOBAHMATA,
npeasuaeHn B HacToAWwMTe YCNoBuUA.

11.14. BbaHKaTa He HOCM OTrOBOPHOCT 3a 6/I0KMpaHMU
CyMM OT apyra 6aHKa, y4acTHUK B NAATEXHUA NpoLec,
npu U3NbJHEHWE Ha TPaHCAKUMM NO HaperKaaHe naun B
nonsa Ha PM3NYECKN N IOPUOMNYECKM NNLA, U AbPXKABY,
06EKT Ha PECTPUKLMM U/ UK CaHKLMW.

11.15. (MU3m., B cuna ot 01.09.2025r.) MMpeasua
nocoyeHoTo B 4ya. 11.3., B cAy4yat Ha HEOCHOBATENHO
Bb3paxKeHne, KNMeHTbT Ab/XKM CymaTa Ha OCnopeHata
TpaHCaKUMA KAKTO M TaKCca 3@ HeEOCHOBATE/NHO
ocrnopsaHe, nocoyeHa B Tapudara.

11.16. (U3m., B cuna ot 26.11.2018 r.) B cnyyait ye
baHKaTa He M3nNpaTtM MNUCMEH OTroBOP Ha NOCTLNMJO
Bb3paeHne B MNOCOYEHMTE B HacToAwMAa uneH 11
cpokoBe uAn  KaneHTbT € HeyaosneTBopeH oOT
Nnosly4eHMa OTroBOP, TOM MOXKe [a OTHece C/y4yas 3a
pasrnexgaHe ot [lomupuTenHaTa KOMUCKUA 3a NIATEXKHU
cnopose npu Komucusa 3a 3amTa Ha notpedbuTtenure, Ha
noco4yeHuna B Y. 23 No-Aony agpec.

11.17. (Hos, B cuna ot 26.11.2018 r.) B cnyyait e
TpaHCcaKLUuA e MHULMMPAHA OT NoaydaTen Uan Yypes Hero
BbB Bpb3Ka C TpaHcCakuMA M TOYHATa Cyma no
TpaHcaKumATa He e M3BeCTHa KbM MOMEHTa, B KOMTO
KapTtoabp:katenar u/vnm KnMeHTsbT AaBa CbriacmMeto cu
33 HEMHOTO M3NbaHeHMe, baHKaTa moxe aa 6ao0kupa
cpeacTtea oT KpeautHua AMmMnT Ha KaneHTta camo KoraTto
TOM e fgan cbrnacue 3a 6J10KMpaHe Ha TOYEH pasmep Ha
cpeactea. Cnea Kato noayyn MHPopmauma 3a TOYHMA
pa3mep Ha cymaTa no TpaHcaKumMa U Hall-KbCHO BegHara
cneq, NoNy4aBaHETO Ha NAaTeXHO HapeaaHe, baHKaTa
cBOeBpeMeHHO ocBoboXaaBa cpeactsaTta, 6/J0KMpaHu
no KpeantHmna aMmut Ha KaneHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KaneHTsbT u/man
KapToabp»KaTenaT e ANbKeH 4a NoCoYM B CbIacUEeTo No
yn. 11.17. no cboTBETHATA CMeTKa MaKCUMa/iHa Cyma, 40
KOATO TOBa CbrlacMe e  BanmagHo.  baHKara,
Kaptoabpxatenat M KaneHTbT ce cbraacAsart, u4e
nocoyeHata oT KavenTa wu/unn KapToabpkatens
MaKCMMasHa cyma B cbrnacueto no uyn. 11.17 we
npeactaB/iABa OYaKBaHaTa OT KiamMeHTa CTOMHOCT Ha



nnaTeXxHuTe onepaummn, KOMTo Wwe 6baaT U3BbPLUEHN B
pes3ynTaT oT No4aAeHOTO CbraacuKe, 3a LeamTe Ha 4n.82,
an.l, 1.2 ot 3MNVYIC, kato baHKaTa HAMa Aa U3NbAHABA
NAaTeXHM onepaunm Hag noco4vyeHaTa oOT KnaueHTa
MaKCcMmanHa cyma. BbB Bpb3ka € MNOCOYEHOTO B
npeaxogHoTo uspeveHne, KAMeHTbLT HAMA Aa UMa NPaBo
Aa WCKa oT baHKaTa Bb3CTaHOBABAHE Ha Cymu Mo
M3MbJIHEHA Bb3 OCHOBA Ha NOAAAEHOTO Cbraacue no Y.
11.17 nnaTe)kHa onepauua B C/Ay4alh 4Ye nnaTexHaTa
onepauMa He HagBuwaBa nocoyeHata oOT KiaumeHTa
MaKCMManHa cyma B cbrnacmeto. OcseH ToBa, KAMEHTBLT
HAMA 43 MMa NpPaBO Ha Bb3CTAaHOBABAHE HA cpeAacTBaTa
Nno M3MNbJIHEHA Bb3 OCHOBA Ha CbraacmeTo no ya. 11.17
nAaTeXXHa onepauuna n B cryv4auTe, B KOMTO baHKaTa nam
nosiyyaTensaT Ha cpeAcTBaTa e npeaocTaBua/a uamn e
ocurypun/a Ha pasnonoskeHue Ha KnmeHTa MHdopmauma
3a npeacroAwaTa naaTteXkHa onepauma No AOroBopeH
HAYMH HaN-ManKko 28 AHW Npean gatata Ha U3MNbJAHEHNE
Ha NAaTe)KHaTa onepauyma.

[oOpHUTE NpaBmaa HAMA Aa ce nNpuaaraT u KnnenToT we
MMa MpaBO HA Bb3CTAHOBABAHE HA cpeacTBaTa no
M3NbAHEHA Bb3 OCHOBA Ha cbrnacueto no ya. 11.17
naaTeXHa onepauma B Cly4auTe Ha AMPEKTeH aebut no
yneH 1 ot PernameHT (EC) N2 260/2012 Ha EBponelickus
napnameHT M Ha Cvbeeta oT 14 mapt 2012 roanHa 3a
onpegensiHe Ha TEXHMYECKM N BU3HEC M3UCKBAHUA 33
KpeaAUTHM NpeBoaAu U AMPEKTHU AebuTu B eBpo U 3a
nsameHeHne Ha Pernament (EO) Neo 924/2009
(,Pernament 260/2012“). B TO3M cayd4ah KAuMeHTHLT
cnegBa Aa OTNpaBM MUCMEHO MCKaHe A0 baHKaTa 3a
Bb3CTAaHOBABAHE HA CpeacTBAaTa MO MJaTe)KHaTa
onepauus B CPOK 10 56 AHM OT gaTaTa, Ha KoATo e buna
3a4b/XKEeHa CMeTKaTa My, Kato baHkaTta B cpok go 10
paboTHM [AHM OT MNONYYaBaAHETO Ha WCKaAHETOo
Bb3CTaHOBABA Ha KnneHTta yanaTta cyma Ha niaTerxkHaTa
onepaums.

12. B/IOKUPAHE n DEB/TOKUPAHE.
DEAKTUBUPAHE HA KAPTATA. TMPOLUEAYPA 3A
CUTYPHO YBEAOMABAHE

12.1. (M3m., B cuna ot 02.07. 2021 r.) BaHKaTa Mma
npaBo no cobcTBeHa npeueHKa Aa 6aokupa KaptaTa
n/vnn  KpeautHua AMMUT 33 U3BbPLUBAHE

TpaHcakuMM, NpU HaMYMETO Ha KOeTo U [a e
cnepHute obctoatenctBa: a) HAkoa oT CTpaHuTe
JoroBopa ¢ baHKaTa Hapywum KOATO M pJa e oT
pa3snopeabute Ha HactoAwmTe O6LWM ycnosus; 6) nNpwu
HennawaHe Ha MuHMMaNHaTa MeceyHa BHOCKA M Ha
BCUYKM APYrK NPOCPOYEHM 3a4b/KeHMA no Jorosopa B
cpoK oT 10 (aeceT) AHM cnen nocoYeHaTa B CbOTBETHOTO
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MeceyHo u3BneyeHue [lata Ha M34b/KaBaHe; B) Npwu
HannumMe Ha OOEKTUBHM MNPUYUHM, CBBP3AHU CbC
3HAaUMTENHO HapacHan pUCK KnneHTbT Ja He e B
CbCTOAHWE Aa rnoracABa CBOEBPEMEHHO 3a4b/IKeHUATa
cv no [loroBopa, BKAWUYUTENHO cnef U3BbpLlUBaHe Ha
exerogHo npepasrnexaaHe Ha ¢1HaHCOBOTO
CbCTOAHME Ha KnuneHTa, cbrnacHo ya. 7.5 ot HacToawwuTe
O6wu ycnosus; r) 3noynotpeba ot HAKos oT CTpaHUTe no
JoroBopa ¢ baHKaTa BbB BPb3Ka CbC CKAKYBAHETO Ha
[orosopa (B TOBa YMCNO, HO HEe Camo: NpeAoCTaBsHE Ha
HeBApPHa MHGOPMAUMA UAN YKpUBAHE Ha MHPOPMaLUA
npuv nonbaBaHe Ha 3asBAEHNETO 3a U3aaBaHe Ha KapTa)
nnu 3noynoTtpeba ot HAKoA oT CTpaHuTe no [orosopa ¢
baHKaTa, cBbp3aHM C Apyrn nNpoAyKTM Ha baHKaTa
(npepocTaBsAHe Ha HeBAPHA MHPOPMaALMA NN YKPUBaHE
Ha WHPopmauMa nNpuM KaHAMOATCTBAHE 3a A4pPYrK
NPoAYyKTU U Ap.); A) HapylwaBaHe OT HAKoA oT CTpaHuTe
no [orosopa ¢ baHKaTa Ha aKroBe W pelweHuAa Ha
dMHaHCOBUTE BIAaCTM MO OTHOLWeEHMe Ha KapTaTa; e) npu
y3HaBaHe OT CTpaHa Ha baHKaTa Ha KoeTo M aa e oT
obcToAaTencreaTa, NocoyeHu B 4. 19.2.2. oT HacToAWMTE
O6bwmn ycnoBus; ) [pPYro OCHOBaHWME, W3PUYHO
noco4eHo B8 [jorosopa.

12.2. baHKaTa 610KMpPa M3NON3BAHETO HA KapTaTa U B
cnegHuUTe Cayyvau: a) Npy NOCTbNUAO yBeAOM/IEHME OT
KaptogbpKatena wan KnmeHta no pega Ha un. 4.3,
CBOEBPEMEHHO C/1e/] NOCTbMNBaHe Ha yBeAOMJIEHNETO; 6)
npu nocTbnNuaa nucmeHa monba oOT CTpaHa Ha
KaptoabprkaTena unm KnnmeHTa ¢ uckaHe 3a 610KMpaHe
Ha KapTtaTa, U3BbH caydauTe no Y. 4.3 uam npu nMcmeHo
CnopasymeHne Mmexay CTpaHuTe 3a TOBa; B) Npwu
HannuMe Ha 06OCHOBAHO MpeAnoNoXKeHne  3a
HenpaBoOMepPHO U3NoN3BaHe (BKAOYMTENHO M OT CTpaHa
Ha KapToabp:katens) uav npu ysHaBaHe oT baHKaTta 3a
OMaCHOCT OT HenpaBOMepHO M3No/s3BaHe Ha KapTtarTa,
M3BbBH C/Ay4yamTe Ha YyBeaOMABAaHE 3a ToBa OT
KapToabpkatena nam KnmeHta no pega Ha un. 4.3, KakTo
M BbB BCEKM APYr CNyYal, KOraTo CbLL,eCcTByBa ONACHOCT
33 HepaspeLleHa Uan gpyra HenpasomMmepHa ynoTtpeba Ha
Kaptata; r) npu nogaBaHe Ha npeausBecTMe 3a
npekpaTtasaHe Ha [loroBopa noyn. 13.1.; 4) BbBeAeH TpH
NbTU NnocneposaTtenHo rpeweH MAUH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cnyyamTe no ua.
12.1,1.(a)moTT.(B) pO T. (€) Mun. 12.2. 7. (B), KAKTo N B
APy CAy4an KOrato e Ha/mue CbMHEHME 33 UIN MpU
HaAMuMe Ha M3Mama WM 3ansaxa 3a CUIYpPHOCTTa 3a
NpeaoCTaBAHETO HA YCAYIrMTE CbIIACHO HACToAWMTE
O6wu ycnosua, baHkaTa CBOEBPEMEHHO YyBeAOMSABA
Kaptogbp:katens n KnueHta 3a 6/0KMpaHeTO M 3a
npuymHaTta 3a ToBa (OCBEH aKO AaBaHETO Ha TaKaBa



MHbOpPMaLMA He e N03BONIEHO Nopaam cCbobparkeHnA 3a
CUTYPHOCT UM MNOPAAN HOPMATUBHU U3UCKBAHUSA), Ype3
eguH OT cnegHute cnocobum 3a KOMyHMKaumA: Ha
nocoyeHuna ot Kaptogbprkatens Ha baHkata mobuneH
TenepoHeH HoMep BKAOUMTENHO Ype3 SMS nan gpyro
€/1eKTPOHHO CbOobLLEHNE, aKO e 33aABEHO M3BEeCcTABAHe
ypes e/IEKTPOHHU CbOobLEeHMA Ha MobuaeH TenedoHeH
Homep Ha KapToabp:Katensa, n No enekTpoHHaTa nowa
(e-mail agpec, enekTpoHeH agpec), [AOKOJIKOTO
KapTtogbp)KaTtenat e 3aaBUA afpec Ha efleKTPOHHa
nMowa, a aKo He e 33aABEeHO W3BecTABaHe upe3
€N1eKTPOHHN CbobweHMA Ha MobuneH TenedoHeH
Homep Ha KapToabp:KaTena, HUTO agpec Ha eNeKTPOHHaA
nowia — Ypes3 Apyrn CUrypHU KaHaau 3a KOMyHUKauUMA.
KapTtoabpxkatenar, KaumeHTbT w baHKaTta nonarat
HeobxoaMmuUTe ycuauAa, Aa noaabp’KaT M M3Nona3BaT
NocoYeHUTe cpeacTBa U KaHanAM 3a yBeAOMABAHE NO
Ha4YMH, KOMTO OTroBaps Ha CbBPEMEHHUTE CTaHAAPTH 33
TEXHO/MIOMMYHA CUTYPHOCT, HEe NO3B0O/MABAT CblMTe Aa
6baaT M3M0/3BaHWU OT HEOTOPM3MPAHM TPETU /IMLA U
3aWwmMTaBaTt TAXHaTa yanoct[CtpaHuTe MoraT [aa
[0roBOpA M 4pYro CPeAcTBO UM KaHaA 3a YyBEAOMABAHE,
KOMTO NpeaoCcTaBAT NO-BMCOKa CTEMNEH Ha curypHocTt]. B
cnyvauTe no yn. 12.1, 1. (6), CtpaHuTe AOroBapAT, ye
Kaptogbpkatenat v KaneHTbT ca npeaBapuTenHo
yBegomeHu 3a 610KMpaHeTo CbC CbOTBETHOTO MeceyHo
n3B/sieYEeHMEe, B KOETO e yKas3aH pa3mepa M partata 3a
M34bAKaBaHE Ha Ab/KUMata MUHMMANHA MeceyHa
BHOCKa, a B cydamTe noyn. 12.2. 7. (a), (6) n (r) CtpaHuTe
poroapat, 4e Kaprtoabp)Katenar m  KaneHTtbT ca
yBegomeHu 3a 610KMpaHeTo ¢ npuemaHeTo oT baHkaTa
Ha CbOTBETHOTO YyBeAOoM/aeHMe/nnucmeHa Monba 3a
6nokMpaHe Ha Kaprtata, pecn. CKA4YBaHe Ha
cnopasymeHue 3a 610KnpaHe.

baHKaTa yBegomsaBa Kaptogbp)katena no noaxonAu,
HaYMH B C/ly4yauTe HA Bb3HWKBAHE Ha 3HAYMM
onepaLnoHEeH UK CBBbP3aH CbC CUIYPHOCTTA MHUMAEHT,
KOMTO 3acsra MAM MOXe p[a 3acerHe ¢uHaHCoBUTE
MHTepecKn Ha KapToabprKaTens, BKAOYUTENHO 33 BCUYKM
MEPKKW, KOUTO npeanpuema, 3a Aa OrpaHuum
HebnaronpmMATHMUTE NocAeaMUM OT UHLMAEHTA.

12.4. (M3m., B cuna ot 01.09.2025 r.) AKo 610KMpaHETO
€ WU3BbPWEHO NO BWMHA WAM HebperKHOCT Ha
KapTtoabp:katens (B xunoresnte Ha yn. 12.1, B cyyam Ha
n3rybsaHe, yHMW0XaBaHe Ha KapTtaTta, n gp.), baHKaTta
MMa NpaBo Aa cbbepe TaKca 3a 6aoKMpaHe Ha KapTaTa,
CbOTBETHO Ha KpeauTHMA NMMUT, KaTo pasmepbT Ha Tasu
TaKca e nocoyeH B Tapudara.
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12.5. Kaprtata moxe pa 6bae pebnokumpaHa npwm
cnegHuTe ycnoBus:

12.5.1. Mpwu 6n10KMpaHe Ha ocHoBaHMe un. 12.1, 1. (a), (6)
n (B), baHkaTa moxe pa aebnokupa KapTaTa cnep
oTnafaHe Ha OCHOBaHMETO 3a 6J10KMpPaHe;

12.5.2.Mpun 610KNpaHe Ha ocHoBaHue un. 12.2. T. (6),
KapTtaTa morke ga 6bae aebnoknpaHa cneg nogasaHe Ha
CbOTBETHa NUCMeHa monba ot KaptoabpkaTtena, pecn.
ot KnnenTa;

12.5.3.Mpun 6n0KMpaHe Ha ocHoBaHue 4yn. 12.2., T (4),
Kaptogbp:kaTenar moxke pa paebnokupa KaprtaTta
eQHOKpPATHO, C oba)kaaHe Ha TenedpoHHMA HOMep,
nocoyeH Ha rbpba Ha KapTaTa M HagneXHo
naeHtuénumpare. lMpu nocnegBawo 610KMpaHe Ha
CbLLOTO OCHOBAHMe ce npunara yn. 12.5.2.
12.5.4.(U3m., B cuna ot 01.09.2025r.) B octaHanute
cnydyanm Ha 610KMpaHe, KapTaTa He noanexu Ha
nebnokupaHe, Kato baHkata geaktusupa KaptaTta u A
npeunsgasa, cbrnacHo ya. 17.3;

12.6. B ponb/HEHME KbM CayvyamTe, MOCOYEHU B Y.
12.5.4., KapTata ce geakTuMBmpa, NpuM KOETO C HeA He
Morat Aa ce wu3BbpwBeaT TpaHcakuyuu, u npu: (a)
M3TUYaHe Ha CpPoKa Ha BanuAHocT Ha KaprtaTa. B T03M
cny4yait Kaptata aBTOMATUYHO ce NOAHOBABA CbINACHO
yn. 17; (6) nonyyaBaHe Ha monba 3a NpekpaTaABaHe Ha
JorosBopa cbra. un. 13 wam  m3npawaHe Ha
npegm3BecTue 3a npekpataABaHe Ha Jlorosopa CbrAa. Y.
14; (B) cMbBpPT MAM NOCTaBAHE NoA 3anpelieHne Ha
KapToabp:kaTena unum KnveHta, pecn. c npekpaTABaHeTo
Ha ApYXecTBOTO Ha KnmeHTa; (r) BbB BCEKWU Cayyanl Ha
npensaasaHe Ha Kaprtata cbrnacHo un. 17.3.; (a) npu
nogasaHe Ha nuMcmeHa monba 3a ToBa OT KaueHTa.
[eaKTMBMpaHaTa KapTa He MoXe ga 6bae NOBTOPHO
aKTMBMpaHa W cneaBa Aa 6bae yHUWOXKEHA wWan
npegaaeHa B oéduc Ha baHkata. B cnayyan Ha
OEeaKTMBMpPAHe CbrnacHo T. (4) no-rope, KnneHTsuT ce
3a4b/1’KaBa Aa yBegomum CBOEBPEMEHHO
KapToabprkaTens 3a AeaKTUBUPAHETO.

12.7. C 6noKupaHe wnnu AeaktuBupaHe Ha KapraTta
JoroBopbT He ce NpeKpaTABa, OCBEH aKO He ca Hanuue
OCHOBAHMATA 3a ToBa nNo yn. 13 u uyn. 14 no-gony u
KAneHTHbT He ce 0cBO6OXKAaBa OT 3a4b/IXKEHUATA My NO
JoroBopa, B TOBa 4MC/IO, HO He Camo, Aa 3anialia
BCUYKU OBKUMM TaKcK, nocodeHun B TapudarTa.

12.8. (Hos, B cuna o1 29.07.2019 r.) KapToabprKatenar
ce 3aAb/I’KaBa Aa yBeAOMW He3abaBHO BbaHKaTa no
nocoyeHuTe B Y. 4.3. Ha4YMHK, NpU U3rybBaHe, Kpaxba,
npPMcBOABaHEe WAM OTHEMaHe nNo  APYr HAuuH,
YHULL,OXKaBaHe UM U3N0A3BAHE NO APYr HEMPaBOMepPEH



Ha4YMH Ha MOBMIHOTO YyCTPOMCTBO Ha KapTogbprkaTens,
Ha KOETO € MHCTAa/IMPAHO M aKTUBUPAHO NPUIOKEHNETO
m-Token Postbank, Kakto ¥ npu CbMHeHUA wan
npeanonoXeHna 3a HenpaBomepHa ynotpeba ot Tpetu
Mua Ha MobunHOTO ycTpoiicTBo Ha Kaptoabprkatens,
Ha KOETO € MHCTAa/IMPAHO M aKTUBUPAHO NPUNOKEHNETO
m-Token Postbank u/vnu 3a ysHaBaHeTo OT TpeTn Anua
Ha MWH 3a goctbn go m-Token Postbank. B Te3un cayyau
baHkaTa geaktusupa CopTyepHUsa TOKbH CBOEBPEMEHHO
cnep nosiyyaBaHe Ha yBeAOM/IEHMETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) BaHKaTa moxKe aa
Aeaktueupa CodTyepHMAa TOKbH M MNpPUM Hanuume Ha
060CHOBAHO Npeano/ioXKeHMe 3a HeNPaBOMEPHOTO My
M3nonsBaHe (BKAOYMTENNHO W OT CTPaHa Ha
KapToabp:katena), npu y3HaBaHe OT baHKata 3a
ONacHOCT OT HEenpaBOMEPHOTO My W3MNOAN3BaHe,
BK/ILOYMTENIHO NPWU YBEAOMIEHUE OT TPETO Anue. B Tesun
cnyyam baHKaTta yBegomaBa Kaptoabp:katena no
nocoyeHuTe B Y. 12.3. HAUMHMW.

12.10. (HoB, B cuna ot 29.07.2019 r.) B cnyyalh Ha
AeaKTuBMpaHe Ha CodTyepHusa TOKbH,
KapToabp:KaTenat Mo)Ke Aa aKTUBMPaA HOB TOKbH NO
pega Haun. 3.7 ncna.

13. NPEKPATABAHE HA AOrOBOPHWUTE OTHOLUEHUA
OT K/IMEHTA

13.1. KanMeHTbT Mma npaBo ga npekpatu [orosopa ¢
baHKkata ¢ 30-gHeBHO MNWCMEHO npeamsBecTne no
obpasel, BbB BCEKM eaMH MOMEHT, 6e3 da Ab/iKu
obesleTeHne WAM pPa3HOCKM 3a MNpeKpaTABaHEeTo.
Mpepm3BecTneTo MmoXke Aa 6bae NoaafeHo BbB BCEKM
¢MHaHCOB LeHTbp Ha baHKaTa, KaTo B Hero KAMeHTbT e
ANbXKEH 43 NOCOYM MHAMBUAYANEH KOZ 3@ OTKa3, KOMTO
MOKe Aa NoayyYm Ha nocoyeHuTe B Y. 16.3 TenedoHU 3a
KOHTaKT ¢ baHkata. [lpeKkpaTaBaHeTO HacTbnBa B
MOMEHTA, B KOUTO e4HOBPEMEHHO Ca Ha/uLe cnegHuTe
obctoatenctea: (a) CPOKbLT Ha nNpeau3BecTUeTo €
nstekbn; (6) Kaprtata e BbpHata B KOWTO M Ja e
¢MHaHCOB LeHTbp Ha baHKaTa M e yHUWoXKeHa upes
npedyynsaHe/npepasBaHe Ha NnacTMkaTa, 3a KOeTo ce
CbCTaBA  NpPOTOKO/J, KOWTO ce noanucea  oOT
KapTtoabpkatena nam KameHTa u cnyxmten Ha baHKara;
(B) M3nnaTeHU ca BCMUKM 3a4b/IKEHUSA, NPOU3TUYALLM OT
Jorosopa.

14. NPEKPATABAHE HA OTOBOPHUTE OTHOLLUEHUA
OT BAHKATA

14.1. baHKaTa uma NpaBoTo Aa npeKkpaTtn Jorosopa u Aa
AeaKkTnBmnpa KaprarTa, B KOMTO cnyyam
KapToabp:katenat/ KAMEHTBT e AnbXeH Aa BbpHe
He3abaBHO HKapTtata Ha baHKkata, KaTo noanuwe
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dbopMynaAp 3a npekpaTABaHe, aKo HaCTbNM AOPU U eaHO
OT cnegHute cbbutuA: (a) HAKoa oT CTpaHuTe no
JoroBopa c baHKaTa e Hapywwuaa HacToAwmTe Ycnosua
unn KaptoabprKaTenaAT HenpaBoOMepHO e M3Mo0/a3Ban
KapTaTta B HapylweHune Ha M3UCKBaHUATA Ha OTHOCUMOTO
3aKOHOAATEeNCTBO (B TOBA YMC/NO, HO He Camo, KaTo e
npegoctasun Kaptata n/unm NUH Ha Tpeto nvue 1 ap.);
(6) HepobpocbBecTHOCT Ha HaKoa oT CTpaHuTe Mo
JoroBopa ¢ baHKaTa BbB BPb3Ka CbC CKAOYBAHETO Ha
[oroBopa (Hanpumep, HO He camMo, NpeaocTaBAHe Ha
HeBApPHa MHbOPMAUMA UNM YKpUBaAHe Ha MHopmauua
npuv nonb/aBaHe Ha 3aABNeHMETO 3a u3aaBaHe Ha KapTa)
nnu 3noynotpeba ot HAKos oT CTpaHuTe no [loroeopa c
baHKaTta, cBbp3aHa C ApPyrn npoayktm Ha baHKaTa
(Hanpumep, HO He camo NpeaocTaBAHE HA HeBAPHA
MHPoOpMaLMA UAM YKPMBAHE HaA MWHPOpmMauus npu
KaHAMAOATCTBAHE 3a ApyrM npoayktu u  ap.). ()
HapywaBaHe OT HAkoA oT CTpaHuTe no [Jorosopa C
baHKaTa Ha aKTOBe U peleHna Ha GMHAHCOBUTE BAACTH
no oOTHoweHue Ha KapTtaTa; (r) Apyro ocHoOBaHwue,
M3PUYHO NOCo4YeHO B [lorosopa.

14.2. MNMpeKpaTtasaHeTo Ha [Jorosopa no yn. 14.1. BAn3a s
cMna HeszabaBHO cnes MUCMEHOTO YBEAOMSABAHE Ha
KnueHTa, BKAlOuUMTENHO nocpeactsom MeceyHuTe
ussnedenma. MNpu npekpatasaHe Ha [Jorosopa no un.
14.1. ot baHKaTa, UANOTO 3aAb/IKeHNe Ha KiineHTa cTaBa
He3abaBHO M3NCKYEMO U AbJIKUMO.

14.3. Tpn HacTbnBaHEe Ha NpeacpovYHa U3UCKYeMOCT
CbrnacHo 4. 19.2, [1oroBopbT Ce CYMTA 3@ aBTOMATUYHO
npekpaTteH nNpuM NbLAHOTO MOracABaHe Ha BCUYKMU
Obamnmu ot KnmeHTa cymu no [jorosopa u HacToAwmTe
O6wm ycnosua, 3a KOeTo € NOANMCBAHETO Ha [JoroBopa
KnneHTbT faBa CBOETO M3PUYHO Cbriacume.

14.4. WN3BbH nNOCOYEHUTE nMO-rope B HacToALLaTa
pa3nopeaba cnyyaun, baHKaTa Mma npaBo Aa nNpekpaTu
elHOCTpaHHO [loroBopa no BCAKO Bpeme C ABYMeCeYHO
nMCMeHO npeaussectMe [0 KnueHTa, BKAKOYUTENHO
nocpeacTsom MeceyHuTe nssaeveHus.

14.5. [JorosBopbT ce npeKpaTtaBa nNpu CMBPT UK
nocTassaHe nog 3anpeweHne Ha KaptoabprKaTena wuam
KnueHTa, pecn. ¢ npekpaTABAHETO HAa APYrKeCTBOTO Ha
KnneHra.

14.6. MNpn npeKpaTtasaHe Ha JloroBopa no pega Ha
HacToAwmA Y. 14, Kakto 1 no pega Ha yn. 13, KnneHtot
Ob/IXKM HAUMCIABAHMTE NEPUOANYHO MO A0roBOPaA TaKCK
NPOMNOPLMOHANHO Ha U3TEKNMA Nepuoa Ha AeACTBUE Ha
Jorosopa. AKO TaKMBa TaKCK ca N1IaTEHM aBaHCOBO, Te ce
Bb3CTAHOBABAT MPOMOPLUMOHANHO HA CPOKa Ha
npeKpaTtaBaHeTo. Tasn pasnopenba He ce npunara npu
npekpaTaBaHe Ha [JoroBopa nopagu HeU3MbAHEHUE Ha



ycnosuAaTa Ha [loroBopa oT cTpaHa Ha KaneHTa 1 B Te3un
cnydyam baHkata moXe Aa HaymMcau BCUYKU ObAXKUMU
CbrNacHoO HactoAwmTe YCN0BUA TaKCU B MbJAHUA UM
pasmep.

14.7. TMpwn npekpaTaBaHe Ha [loroBopa nNo pega Ha
HacToAwMmA Yn. 14, KakTo 1 No pega Ha un. 13, KameHTsT
OoCTaBa 3aAb/keH Kbm baHkata 3a noracABaHe Ha
BCUYKM 33a4b/XKEHUA, CBbP3aHW C M3MNOM3BAHETO Ha
KapTata, BKAWOYUTENHO W cnepl, nNpeKkpaTABaHETO Ha
JoroBopa, He3aBMCMMO  OT  OCHOBaHMATA  3a
npekpataBaHe. B cnyyar ye npu npekpataBaHe Ha
O0rOBOPHUTE OTHOLWEHUA KAMEHTLT MMa U3MCKyemun U
HenoraceHu 3agbaxeHua Kbm baHKaTa, baHKaTta Mma
npaBo Aa rv cbbepe no pega Ha yun. 19.1 nun. 19.2.
14.8. B cayyamte, nNpuM KOWUTO B pPe3yaTaT Ha
npekpataABaHe Ha [JJorosopa No HacToAwMmA 4. 14. 1 no
yn. 13. no 6anaHca Ha aeakTuBMpaHaTa KapTta octaHe
NONOXKUTENHO Canao, cymata ce NpeBexaa No CMeTKa B
baHkaTta, nocoyeHa ot KnueHTta. B cnyyal ye TakaBa
CMeTKa He e nocoyeHa, KaneHTa Mma npaso A4a NoTbpcu
cymaTta oT baHKaTta no npeaBuaeHUA OT 3aKOHa pea.
14.9. B cnyyait Ha npekpaTaABaHe Ha JJoroBopa CbriacHoO
HacToAwmA Y. 14, KAneHTHbT ce 3a4b/KaBa Aa yBegomu
cBoeBpemeHHO KapToabprKaTena 3a NnpeKkpaTaBaHeTo.

15. CNOPA3YMEHUE 3A YOOCTOBEPUTEJIHO
DENCTBUE HA AOKYMEHTUTE
15.1. KnAneHTbT € HaACHO, 4Ye 3aAab/IKeHuATa Mo

LoroBopa 1 HacTosawmTte O6wm ycnosusa ce obcnyKeat
Ha MWHUMANHN MeCeYHW BHOCKW, MNOCOYEHU B
Mece4yHunTe M3BNEYEHMSA, KOUTO ce M3gaBaT oT baHKaTa
Ha onpeAeneHo YNCNO BCEKM mecel, B 3aBUCMMOCT OT
[aTaTa Ha M3gaBaHe Ha KapTaTa 1 ce nanpalaT Ha paBHU
MECEYHU MHTEepPBaNK, Nopaam KoeTo: (a) ako B CpoK oT 45
(4eTupuaeceT 1 neT) gHM OT U3aaBaHeTO Ha KapTtaTta uam
15 (neTHaaeceT) AHM OT gaTaTa Ha U34aBaHETO Ha KOeTo
M ga e MeceyHo m3BneyeHne KnmeHTbT He yBeaomu
baHKaTa B nMcmeHa ¢opma, 4Ye He e MnoayyYun
CbOTBETHOTO MeceyHo u3BAEYEHME, MOCNEAHOTO Cce
CYMTa 32 MNONYYEeHO B MeTHajeceT AHEeBeH CPOK OT
nsgasaHeto my; (6) ako B cpok oT 10 (agecet) AgHW oT
Nnosy4aBaHeTO Ha BCAKO MeceyHO u3BaeYeHUEe WAun
KAaKBOTO M Aa e ApYyro NMCMeHOo u3BecTne, n3gaaeHo or
baHKaTa npu cna3BaHe Ha HacTosawmuTe O6WM ycnoBus,
OTHOCHO 3aAb/KeHuATa, npomsTuyawm oT [orosopa,
KAMEeHTBbT He oCcnopu MUCMEHO CbAbPXKAHMETO Ha
MeceuyHOTO n3BnevyeHne No pega Haun. 11.1. n paamepa
Ha 3a4b/KEHWeTO Cu, Ce CYMTa, 4Ye M e npuen
6€e3CNopHO M Ye CbLUTe Ca U3UCKYEMU U ObBKUMU B
CbOTBETCTBUE C HAacToALWMTE YCNoBUA.
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15.2. KnuneHTbT noTBbPXKAABa, 4Ye MeceyHute
M3B/EeYEHUSA, KaKTo n n3BnevyeHuATa oT
aBTOMaTuM3npaHaTa cuctema Ha baHkarta, npeacrasnasar
Ba/INAHO A0KA3aTe/ICTBO 33 3a4b/IKeHuATa no JJorosopa
M HactoawmTe O6WM ycnoBuA, NOPOAEHU  OT
n3nonssaHeTo Ha KapTaTa, OCBEH aKO He 6bAe A0Ka3aHO
Apyro no cbaebeH pega,.

15.3. C nognuceaHeto Ha [forosopa KAaueHTHbT
noTBbpXKAaBa W ce Ccbriacsaea, 4Ye [06POBONHOTO
LANOCTHO MM YACTUYHO U3NMALAHE HA 3a4b/IKEHUATA,
nocoyeHn B MeceyHOTO wm3BAevyeHMe OT KaumeHTa
npeacTaBaABa NbAHO NPU3HABAHE Ha CbAbPMKAHMETO Ha
Mece4yHOTO  M3BNEYEHME M Ha  pasmepa Ha
3a4b/IXKEHMETO, NPOU3TUYALLO OT AbPXaHEToO WU
usnonseaHeto Ha Kaprtata, Koeto e oTbenssaHo B
CbOTBETHOTO MeceyHOo n3BnevyeHne, OCBEH aKo, Npeau
4a 3annatn Ab/KUMUTE cyMmu KnmeHTbT e Bb3pasun
nMcMmeHo npepg baHKaTa.

15.4. (U3m, B cmna ot 11.05.2020 r.) JaHHWUTE OT BCSIKa
TpaHcakuua npu m3nonssaHe Ha Kaptata Ha ATM,
TEPMMHANHO YCTPOICTBO 33 camoobeny:keaHe 1 MOC ce
3anunceaT B MHGOpPMaLMOHHaTa cucTema Ha baHKaTta u ce
OTpasABaT B Pa3NUCKUTE, KOUTO ce u3pgasaT oT ATM,
TEPMMHAJIHO YCTPOMCTBO 32 caMoobc/y»KBaHe, pecr. oT
NOC. Te3n [OKYMEHTM Cce CcYuTaT 3a BanauMAaHo
[O0Ka3aTeNiIcTBO 3a TpaHCcaKuuATa, oTpaseHa B TAX, A0
[OKa3BaHe Ha Apyro B CbAa.

16. KOMYHUKALUUNA N JOKA3SBAHE

16.1 Bcako yBeaomneHue, Monba uam HanoMHUTENHO
NMMCMO 33 M3NNAWAHE Ha 3aAbaKeHuAa oT baHKaTa, ce
m3npawart Ao cboreeTHaTa CrpaHa no [orosopa ¢
baHKaTa B NUCMeH BUA Ha 6bArapcKM €3uK Ha XapTUeH
HocuMTen c OOMKHOBEHa, a KbAeTo e npeaBuaeHo
CbrnacHo HactoAwmTte O6WM ycnosusa - ¢ npenopbyaHa
nowa ¢ wu3BecTMe 3a [JOCTaBAHe, Ha ajpeca 3a
KOpecnoHAeHUUA, U3PUYHO MOCOYEeH OT CbOTBETHATa
CrpaHa no [Jorosopa c¢ baHKaTa B 3adAB/ieHMETO 3a
nsgasaHe Ha KapTtaTa, pecn. 3aAB/i1eHUETO 3a BKAOYBAHE
Ha CTpaHa no KpeguT. B cnyyait ye He e M3pMYHO n3bpaH
agpec 3a KoOpecnoHAeHUMA, 33 TakbB ce npuema
nocoyeHua oT cboTBeTHata CrtpaHa no [orosopa ¢
baHKaTa agpec Ha ynpasneHue, pecn. HacToAl, agpec. B
cayvyauTe, npeasuaeHun B Hactoawmute Obwm ycnosus,
yBeAOMIEHMATa Ce Mu3Npawar Ha ajpeca Ha
eNeKTpoHHaTa nouwa (e-mail agpec, enektpoHeH aapec),
pecn. Ha MobunHUA TenedoHeH HOMeP Ha CbOTBETHaTa
CtpaHa no Adoroeopa ¢ baHKaTa, KOUTO ca oTb6enAsaHn
3aasneHmeTo 3a wu3gasaHe Ha HKaptata, pecn. B
3aABieHNEeTO 3a BKAIOYBAHE Ha CTPaHa No KpeauT, OCBeH



aKo baHkata e yBegOMeHa MNMCMEHO 33 TAXHATa
npomsaHa. M3puyHO ce aorosapsd, 4Ye BCeKUM NocnegHo
AeKnapupaH oT cboTteBeTHaTa CtpaHa no [Jorosopa c
baHKkaTa agpec, eneKkTpoHeH agpec W mobuneH
TenepoHeH HOMep, Ce CYMTaT 33 afpeca, CbOTBETHO
€N1eKTPOHHUA agpec U MOBUNHUA TenedpoHEH HOMeEP, Ha
KOWTO LUe Ce U3NpaLLaT U3BECTUATA MU e Ce U3BbPLLBA
ONOBECTABAHETO HA KOMTO U Aa e AOKYMEHT, CbrNacHO
HacTosawmTe O6wWHM ycnosuma. o nonyyaBaHeTo No peaa
Ha uyn. 16.2 Ha yBegoMeHUEe 3a NPOMAHA Ha ajpeca,
CbOTBETHO Ha €/IeKTPOHHMA aZpec Uan Ha MobuaHuA
TenepoHeH Homep, BCUYKM CbObOLLLEHMA, AOCTUTHANN [0
nocnegHo AeKNapupaHua aapec, eneKkTpoHeH agpec
nnn mobuneH TenedoHeH Homep, LWe ce cyuTaT 3a
NoayyYeHu.

16.2. CTpaHUTe M3PUYHO Ce CbraacasaT M A40roBapArT, ye
yBeaoM/IeHUATa (B TOBA YMCI0 U MeceyHu usBnedeHus),
usnpateHn ot baHKkata Ao cbotBeTHata CrpaHa no
Jorosopa ¢ baHKaTa Ha agpeca Ha enekTpoHHa NoLa,
no3BoNABaT CblWMTe A3 6bAAT CbXpaHeHu oT
cvoTtBeTHaTa CrpaHa no [orosopa ¢ baHKaTa no HauwuH,
[0CTbNeH 3a nocneaBallym CNpaBKM OT HeroBa CTpaHa, 3a
nepuog, oT Bpeme, AOCTaTbyeH 3a UenuTe, 3a KOUTO
yBeaoMNeHnnaTa/ CbobLEeHnATa ca M3NpaTeHu, KaTo
MHbOpPMaAUMATA, CbAbpXKAWA Ce B TAX MoXe ga bvae
Bb3NpousBeaeHa B HENPOMEHeH BUA, NOpPaAu KoeTo

CrpaHunTte cumtat CblWKUTE 32 NpPeaocTaBeHM Ha
ObAroTpaeH HOCUTEN, MO cMUCbaa Ha § 1, 1. 8 ot
JonbaHuTenHute  pasnopeabw Ha  3aKoHa  3a

NAaTEXHUTE YCAYTU N NAATEKHUTE CUCTEMM.
16.3. Bcuuku yBegomneHua ao baHkaTa manpateHu ot
cvoTteeTHaTa CTpaHa no [orosopa c baHkKaTa, cneaga aa
Cce M3npawaTt B NMUCMEH BWA HA cAegHWa agpec: rp.
Codua 1766, CtonnyHa obuimHa, PalioH , Butowa“, yn.
,OKonoBpbcTeH nbT” Ne 260, crpaga C, etax 6, opuc 8
WA NIMYHO BbB BCeKM odpuc Ha baHKkaTa; TenedoH 3a
Bpb3Ka c baHkata - 0700 18 555, npu HabupaHe oT
yyxbuHa +359 2 816 60 00, Kakto M TenedoHuTe,
nocoyeHn B MeceyHuUTe u3BNevYeHUA U HA MHTepHeT-
CTpaHuuUaTa Ha baHKaTa Ha agpec www.postbank.bg, e-
mail 3a Bpb3Ka — klienti@postbank.bg;

16.4. MpomAHa Ha gaHHMTe No 4. 16.3. ce onoBecTaABa
ypes MHPOpPMaLMOHHUTE Bpowypu unm B MeceyHuTe
n3Bie4YeHna Uan Ha NHTepHeT-CTpaHuuaTa Ha baHKaTa
Ha aApecC www.postbank.bg.

16.5. Bcako nonyyeHo oT baHKaTa yBegomaeHue no yn.
4.3. ce 3anmceBa B XPOHOJOrMYeH pen B cheuwmanHo
npegHasHayeH 3a LenTa AHEBHMUK, KOMTO ce BOAM Ha
XapTMeH W/MAN  TEeXHWYECKM HocuTen. [HEBHWUKbLT

ocurypsaBa TOYHO Bb3NpousBexgaHe Ha MHPopmaumaTa
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M M3KAYBA BCAKA BB3MOXHOCT 3@ HEWHOTO
nocneagawo  wmameHeHue. 3a  TenepoHHUTE U
TenedakCHUTE CbobLLEHMA MepoaaBeH e oTbenasaHuaT
B AHEBHMKAa 4ac Ha nonyyasaHe. [lo AOKa3BaHe Ha
NPOTUBHOTO, 3aNUCBAHMATA B TO3M [AHEBHUK MMaT
OOKa3aTe/NCTBEHA CWMNA  MeXAy CTpaHuTe OTHOCHO
CbAbpKaLMTe ce B TAX 06CTOATENCTBA.

16.6. baHkaTa u3npauwia Ha nocoyeHute oT KnneHTa m
Kaptogbp)kaTena B 3aABNeHMETO 3a WU3[aBaHe Ha
Kaptata agpecu Ha enektpoHHa nowa MeceyHoTO
nssnedeHue no ya. 8. baHkaTta n3npauia Ha NOcoYeHuTe
oT KnueHta u Kaprtogbpkatena B 3asABneHMeTo 3a
n3gasaHe Ha Kaprtata agpecy Ha enekTpoHHa nowa,
KakKTo M Ha nocoyeHute oT KaneHta MmobuaHu
TenedoHHM HOMepa, yBegomneHusa, pecn. SMS
cbobuweHuna, ¢ MHpopmauma 3a: (1) O6wWo AbAKMMA
cyma no Kaprata; (2) MuHMManHa meceyHa BHOCKa,
KaKTO e onpegeneHa B yn. 9.1., n KparHaTa gatata 3a
nnawaHeTto M; (3) TpaHcakummn c KapTaTa (TerneHe Ha
napu B 6poli MAM  MOKYNKa Ha CTOKM/ycnyru,
BK/IIOYUTENIHO HA PAaBHU MECEYHW BHOCKM), U3BbPLLEHU B
pexxum on-line; (4) peructpupanmute ot baHKaTta
HeycnewHn ONUTU 3a U3BbPLIBAHE Ha TpaHCaKuMW C
KapTtata B pexmum on-line, KakTo U npuynHaTta, nopagu
KOATO CbOTBETHAaTa TPaHCaKLUMA He ce e OCbLLeCTBUNA;
(5) npocpouyeHn nnawanua; (6) npomouumn, ycayrm wm
NPoOAYyKTM Ha BbaHKaTa M Ha TbProsLK, KOUTO Npuemat
nnawaHuna ¢ Kaptata u ¢ Kouto baHKkata nma ckaroyeH
OOroBOP 3a MpPMEMAHEe Ha NJalWaHMA C NAATEXHMU
WHCTPYMEHTM, KaKTO U apyra nHpopmaumsa, cBbp3aHa C
[oroBopa. KnMeHTbT MoXKe Aa 3adABM M3PUYHO, 4Ype3
nogasaHe Ha MUCMEHO 3asaBieHWe No obpasel, BbB
dMHaHCOB LeHTbp Ha baHKaTa, Ye He Kenae A4a Nosyy4aBa
CbobLWEeHNA 3a uyAnaTa MAM 3a 4YacT OT MocoyeHaTa
nHbopmauma (c n3KkNoYeHne Ha MHPopmaumaTa no T.
(5), KakTO M Aa 3aaBWM AONBAHUTENIHO NOAy4YaBaHe Ha
nepuoanyHa OCHOBA Ha MHbOpPMaUUA 3a
pa3nonaraemua KpeauteH AMmuT.

16.7. Ycnyrmte no 4n. 16.6. ce npepocTtaBaAT 4pes
CbOTBETHUA A0CTaBYMK Ha MOBUNHM
KOMYHUKaUUN/MHTEPHET ycnyru, KaTto baHKaTta He Hocu
OTFOBOPHOCT 3a HemnoJiydaBaHe WKW HEeHaBpPeMEHHO
no/lyyaBaHe Ha TaKMBa YBeAOM/IEHUA/CbobLeHNn,
KOrato Heno/ly4aBaHeTo, CbOTBETHO HEHABPEMEHHOTO
nosly4aBaHe ce Ab/KAT Ha MPUYMHKW, HAaMMUpaLKM ce
M3BbH KOHTPONa Ha baHKata, Kato npobnemu B
NPeHOCHAaTa KOMYHMKAUMOHHA cpefa Ha CbOTBETHUTE
AOCTaBYMLUM  HA MOBUAHM  KOMYHMKaAUUW/UHTEPHET
ycnyru, dopcmarkopHu obcroaTenctsa M Ap., KAKTo U B
C/ly4yauTe Ha NpeKpaTABaHe Ha A0roBOPHMUTE OTHOLEHUA
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Mmexay BaHKaTa M CbOTBETHMA AOCTaBYMK Ha MOBWAHU
KOMYHUKaUUWU/UHTEPHET ycnyru, CBbP3aHM c
npeaocTaBAHeTO Ha ycayrute no ya. 16.6., He3asucumo
OT NPUYMHATA 33 NPEKPATABAHETO UM.

16.8. (U3m., B cuna ot 02.04.2021 r.) 3a TpaHcakuumu B
pexxum off-line, Nnpu n3BbPLWBAHETO Ha KOUTO He ce
n3nckea opobpeHne B peanHo Bpeme OT CbOTBETHATa
aBTOPM3aALMOHHA CUCTEMA, HE MoraT Aa ce M3npawar e-
mail cbobuwieHna, Kakto u SMS nan gpyrn enekTPoHHM

cbobuweHMa Ha MobuneH TenepoHeH HoOmep Ha
KapTogbpkatens, kato KaneHToT/KapToabprkatenaT ce
nHpopmmupa 3a TAX nocpeactBom  MeceyHuTe
N3BNEYEHMA.

17. NOAHOBABAHE U NPEN3AABAHE HA KAPTATA

17.1. (U3m., B cnna ot 01.09.2025 r.) Npu n3TMYaHETO Ha
CPOKa Ha BaAMAHOCT Ha KapTaTa, NOCOYEH Ha MueBaTta

W cTpaHa, KapTtaTa ce nogHoBaABa OT baHKaTta
aBTOMaTM4YHO. B cnyyalh ye KapTaTa He e M3nos3BaHa
NPoOAbMKUTENEH  Nepuosd  OT  Bpeme, Nopaau

cbobpaeHua 3a curypHocT baHKaTa moXKe ga He
nogHoBM aBToMaTuyHo KapTata, Kato yBegomaABa 3a
ToBa KaptogbpKatena npegm U3TUYAHETO Ha CPOKA Ha
BaAMAgHOCT Ha KapTtaTta upe3 obaxaaHe wam ypes
€NeKTPOHHO cbobueHune Ha nocoyeHuA oT
KapTtogbp:katens mobuneH tenedpoHeH Homep. B Tesn
cnydyam Kaprata ce noZgHOBABa CamoO c/ief, OTrnpaBeHo
M3PUYHO MCKaHe oT KnneHTa ao baHKkaTta. baHKaTa nma
npaBo fga He nogHoBu Kaptata M B cnayyvah Ha
HEenoCTUraHe Ha cbraacne mexay CTpaHuTe 3a NPOMAHA
Ha ycnoBuATa CbraacHo Y. 7.5. n/uamn un. 10.5. B cyyan
ye KapTaTta He 6bae NogHOBEHA CbIIaCHO YCNOBUATA Ha
HacToswaTa pasnopenba, JoroBopbT He ce NpeKkpaTsaBa
n KNMeHTHLT He ce 0cBOHOXKAaBa OT 334 b/IKEHMATA My NO
Jorosopa, B TOBa 4YMCNO, HO He Camo, Aa 3annalia
BCUYKM OBKMMU TaKCK, NnocovyeHn B TapudaTta. HosaTa
KapTa ce npegasa Ha KapTogbp:kaTtena no pega Ha un.
2.3. Bcaka HoBa KapTa npeacTaBaasBa NPoab/IKeHMe Ha
npeaylHata M ce NOAYMHABA Ha CbluuTe YCnoswuA.
KapTtoabpKaTtenar e ANbXKeH Aa npegase ctapata Kapta
npu Nosly4aBaHeTO Ha HoBaTa B opuc Ha baHKara.

17.2. (U3m., B cnna ot 01.09.2025 r.) AKO KANeHTHbT He
enae nogHoBsiBaHeTO Ha KapTtaTa, ToM Tpabea pAa
yBeaomu NMMCMEHO baHKaTa HaN-KbCHO 40
(yeTupupeceT) gHM Npeay NbPBO YMCNO Ha Meceua, B
KOWTO Wu3TM4a BanupgHoctta WM. [lpM nopaBaHe Ha
yBegomneHme oT KnueHTa 3a HenpeusgaBaHe Ha
Kaprata no pega Ha HactodwaTta pasnopeaba
JoroBopbT He ce npeKkpaTtaBa WM KnneHTbT He ce
ocBoboXKaaBa OT 3a4b/IKeHUATa My no [Jorosopa, B TOBa
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4YMCNI0, HO He CaMo, Aa 3aM/alla BCUYKU ObIKMMU TaKCK,
nocoyeHu B Tapudara.

17.3. (U3m., B cuna o1 01.09.2025 r.) NMpn HEBB3MOXKHOCT
32 u3non3BaHe Ha Kaptata npeguM WM3TUYAHETO Ha
HEeMHUA CPOK Ha Ba/MAHOCT, BC/AeACTBME  Ha
AeaKTUBMpPaHe CbrnacHo Ya. 12.5. nam npum texHmyecka
Hen3npaBHOCT Ha KapTaTta, KaKTo M B cay4yauTe Mo uYA.
2.4, KapTtata Mmoxe pga 6bae npeusgageHa, cnep
nogaBaHe Ha nucmeHa mosba oT KnuveHTa 3a ToOBa.
Korato npensgaBaHeTo ce U3BbpLUBaA B pe3yaTaT 3aryba,
Kpaxkba nnun dpmusmnyecko yspexaaHe Ha KapTaTa, Kakto u
BbB BCEKM APYr CNy4al HA NpensaaBaHe MO UCKAHE Ha
KnuneHTa, ce 3annawa Takca, onpegeneHa CbraacHo
Tapudara.

18. 3SALLULUTA HA TUHHUTE AAHHU

BaHkaTa 06paboTBa AMYHUTE AAHHU B CbOTBETCTBUE C
PernameHT (EC) 2016/679 Ha EBponeiicKkMA NapnameHT u
Ha CbBeTa oT 27.04.2016 r. (,06W, pernameHT OTHOCHO
3aWwmMTa Ha AaHHuTe“). MopgpobHa uHPopmauma 3a
LuennTe U NPaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha
NINYHUTE [AHHM; KaTeropuuTe nosyvyaTenn Ha JUYHM
OAHHW; CPOKa, 33 KOWMTO e ce CbXpaHABAT JINYHUTE
OaHHW; npaBaTa Ha cybeKTUTe Ha AaHHM BbB BPb3Ka C
0b6paboTBaHETO Ha TEXHUTE IMYHWU AAHHM OT CTPaHa Ha
baHKaTa, KakTo 1 MHPOPMaLMA 33 HAYMHa, MO KOMTO Te
Morat ga 6baaT ynpaXKHeHW; AaHHM 33 KOHTAKT C
ONbXXHOCTHOTO /iMLE MO 3aluMTa Ha AAHHUTE M BCAKA
apyra nipopmaums, Koato O6LWMAT pernameHT OTHOCHO
3alMTa Ha JaHHUTe M3KCKBA Aa 6bae npenocTaBeHa Ha
cybekTUTe, Ce CcbabprKa B YBegOMAEHMEe OTHOCHO
obpaboTBaHe Ha NNYHUTE AAHHU, KOETO € Ha/JIMYHO Ha
WHTEpPHET cTpaHuuaTa Ha baHkaTta (www.postbank.bg),
KaKTO M Ha XapTUeH HOCUTeN BbB BCEKM OdUC Ha
baHkKaTa.

19. NPUHYAUTEJIHO U3NB/IHEHUE. NPEXBBbPJIAHE
HA MNMPABA

19.1. (U3m., B cnna ot 26.11.2018 r.) MNpun HenoracABaHe
Ha KOeTO Ja e 3a4b/iKeHume B CpoKa no uyn. 9.1, Ha
ocHoBaHue un. 21 ot Hapenba Ne 3 Ha BHBE ot 18 anpun
2018 r., baHkaTa moXKe Aa NPMUCTLNU KbM NoracAsaHe Ha
B3eMaHuATa cu Ype3 cbbupaHe Ha cpeacTBa OT BCUYKM
CMeTKM Ha KnueHTa u/unm Ha CbaabiKHMKA M/Man Ha
Mopbuntena, OTKpuTM B baHKata, 3a KoeTo C
nognuceaHeTo Ha [Jorosopa KnneHTtoT, CoANBKHUKDBT U
MopbuMTEeNAT ce cyuTa, Ye ca Oaanm CBOETO U3PUYHO
npeaBapuTesHo NUCMEHOo cbriacue. baHkaTa
yBegomaAsa TUTYNAPA HA CMETKATa, OT KOATO €a CbbpaHM
cpeacTBaTa 32 OCHOBAHWETO, pa3mepa WM Bajsbopa Ha
cbbpaHata cyma no pega Ha 4n.12.3 oT HacroAwwmTe



O6bwmn ycnosuA. B cnyya 4ye cmeTKaTa, OT KOATO ce
cbbupaT cymuTe e B pas3/IMyHA BanyTa OT Ba/yTaTa Ha
Ab/KUMUTE cymuM, baHKata npwunara nasapHute cu
KypCOBEe U KypCOBUTE PA3/IMKKN Ca 33 CMeTKa Ha TUtynaps
Ha cMeTKaTa.

19.2. (U3m., B cuna ot 02.07.2021 r.) baHKkaTa moKe Aa
06sABM 3agb/KeHMATa no [orosopa 3a M3UANO WUAU
YaCTMYHO NPeaCcPOYHO U3NCKYEMM, KAKTO CreaBa:
19.2.1. Mpwn HenoracABaHe Ha MWHUMaANHUTE MECEYHU
BHOCKM MO ABe nocnegosatenHn MeceuyHn n3BnedyeHus;
19.2.2. MNpu y3HaBaHe 3a HAa/JIMYMETO Ha KOETO U Aa e OT
cnegHuTe 06CcTOATENCTBA OTHOCHO KAneHTa u/munm Konto
m pa e ot KapTogbpkaTenMte Ha OCHOBHa W/wau
AONbAHUTENHM KapTM u/vam Kolto M pJa e ot
Coonbuuumte u/wnm MNopbvbuutenute u/wam apyru
CONMMAAPHN ONBXKHUUM, aKO MMA TakuMBa M/uam nuua,
KOMTO MMAT y4yacTue B KanuTana Ha KnueHTa mam ca
CBbP3aHM NO APYr HaynH C KnmeHTa MO CMUCbAA Ha
3aKOHA 33 KpeauTHUTE WHCTUTYLMU U Hapeabute 3a
NPUNOXKEHNETO My: BKatouBaHe B cnucbLm ¢ GU3NYECKM
AMUA,  OpUAMYECKM  iMua,  OpraHusauumn  u/wmam
06pa3yBaHuA, CNPAMO KOMTO MMa HaANOMKEHU CaHKLMUU
WAN Ha KOUTO He e paspeleHo ga ce npeaocTaBAT
$MHaHCOBM yCayrn cbrnacHo pesontoummn Ha CbBeTa 3a
curypHocTt Ha OOH nnu pernameHTn 1 peweHna Ha EC,
npUeTn BbB Bpb3Ka c bopbaTta cpely puUHaHCUPaAHETO
Ha TepopM3bM M NPesoTBPATABAHE PA3NPOCTPAHEHNETO
Ha OpPBXMA 332 MAaCOBO YHULLOXKEHME UIN BBB BPbH3KA C
M3NbJHEHMETO Ha APYrU LeAM Ha MeXAyHapoaHaTa
06LWHOCT; cnUcbuM C GU3MYECKM NNLA, OPUANYECKU
Anua, opraHmsaumm u/mnm obpasysaHus, CNPAMO KOUTO
MMa HaNOMXeHW CaHKuum oT CnyxkbaTa 3a KOHTPOA Ha
YYKOECTPAaHHUTE  aKTMBM Ha  MMHUCTEpPCTBO Ha
¢uHaHcuTe Ha CbeaMHeHUTe amepuKaHCKM watu /
Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) n/vnnM KOWUTO ca BK/IKOYEHM B
cnucbumTe, nNyb6AMKyBaHM Ha cakta Ha OFAC
(www.treasury.gov/Pages/default.aspx); cnucbum Ha
du3MYeckn nuua, PUANYECKM NnUUa, OpraHu3auum
n/mnn obpasysaHus, Ny6aMKyBaHM CbriacHo PelweHune
Ha MWHUCTEPCKMN CcbBeT Ha Penybnuka bvarapua (MC)
No441 ot 04.06.2021 r. u/vnn nocneaBalim pelleHuns Ha
MC, KouTo nonagaT uau NoTeHuUnanHo buxa nonagHaam
B o06xBaTa Ha CaHKUMUTe, HanoxeHu ot OFAC;
KoHconnaunpaH cnucobk Sanctions Targets, noaabprKkaH
oT MuHUCcTepcTBO Ha PUHaHcKMTe Ha BennkobpuTaHus;
CNUCBbUM C  OU3MYECKM AuUa, HPULMYECKM unua,
opraHusauumn u/vnm obpasysaHusA, CNPAMO KOUTO MMa
HaA/NIOXKEHWU CaHKUMU WU/MUAWU  OTPAHUYUTENIHU MEPKM,
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KOUTO ca 3aab/ixKuTenHu 3a baHkaTa BbB Bpb3Ka C
NPUIOKUMUTE perynaumu.

19.2.3. Bcnyyante noun. 19.2.1. 1 19.2.2. baHKaTa moxe
Oa o06aABM 3agbikeHMeTo no JoroBopa 3a M3UAO
npeacpoYyHo wu3smMckyemo. baHkaTa moxe pga noucka
u3gaBaHe Ha 3anosepg 33 He3abaBHO M3MbJAHEHME MO
peaa Ha un. 418 MK n ga ce cHaban ¢ U3NbAHUTENEH
JINCT Bb3 OCHOBA Ha M3BJieYeHWe OT CYETOBOAHMUTE CU
KHUIM U A3 NPUCTBNM KbM NPUHYAUTENHO CbOMpPaHe Ha
B3eMaHEeTO C1 KaTo ce yA0BNEeTBOPU OT NpeaocTaBeHuTe
obesneyeHns no ceok u3bop M/MAM  Hacoum
U3NbAHEHMETO BbPXY LANOTO Mmywectso Ha KnaueHta
n/munn  Ha CoanbXHWKa u/mam  lMNopbumtena no
yCTaHOBEHMA B 3aKoHa pen. HauucnaBa ce 3aKOHHa
NnxBa OT paTata Ha NojaBaHe Ha 33aAB/EHWEeTO 3a
3anoBef, 3a U3MbJHEeHMe.

19.3. KnuneHtbT, CbaNbXKHUKLT U [lopbuntenaTt ce
3a4b/KaBaT Aa MNOKPUAT BCUYKU CbaebHW pasxoam,
CbOTBETHUTE MPU3HATU Bb3HArparKAeHNA Ha aABOKaTUTe
Ha baHKaTa n eBeHTyasHUTEe pa3XxoAn 3a NPUHYAUTENHO
U3NbAHEHME, B C1y4all HA U3BbHCBLAEOHU Man cbaebHu
WCKOBeE 3a M3NaalaHe Ha npeTeHuMnTe Ha baHKaTa.
19.4. B cayyalh Ha pasgensHe/oTaenAaHe  Ha
topugmyeckoTo nmue Ha baHkata Ha gBe wMaM nosevye
APYXKecTBa, ynpaBUTEe/HUAT opraH Ha baHkaTa pelwasa
Ha Koe OT JpyXecTsaTa npaBoNpuUemMHUUM Aa
NPexsbp/an OOroBOpHUTE OTHOWeEHUA C KaueHTa,
CoanbXKHMKA M lopbunTensa, 3a KoeTo nocnegHute
HagnexHo ce ysegomasar. C noanuMcBaHeTO Ha
Jorosopa KnneHtsT, CognbXHUKDBT U Nopbuntenar ce
Cbr1acaABaT C BCAKO TaKOBA NpexBbpasaHe.

19.5. (U3m., B cnna o1 02.02.2021 r.) baHKaTa, KnMeHTsbT,
Kaptoabp:Katenat, CbOnbXKHUKBLT M [lopbuntenart ce
CbrnacABaT, Ye BbB BCEKN €4MH MOMEHT OT AelCTBMETO
Ha [Jorosopa n HacToAawuTe YcnosmA, baHKaTa mMma
npaBo €eAHOCTPAaHHO JAa MNpPexBbp/n AOroBOPHUTE
OTHOLLEHMA NO CKAtoYeHnAa [Jorosop, BKAOYUTENHO, HO
He CcamoO BCMYKO CBOWM B3emaHuma no J[Jorosopa, Ha
OPYXKeCTBa UAM MHCTUTYUMW OT rpynata Ha Eurobank
Group (KOpobaHk T[pyn), Kbm KOATO MPUHAANEKMU
baHkaTa mnm Ha apyrn GuHaAHCOBU MAN HedUHAHCOBU
WHCTUTYLUUMU WAM  OPYKECTBa, BKAKOYMTENIHO TaKMBa,
YMATO [ENHOCT BKAOYBA CeKlopuTusauma. KaneHTsT,
KaptogbpKatenar, CoanbXHUKBT U MNopbunTtenaT gasat
CbrNacMeTo CU 1 onpaBomoLaBaT baHkaTa, B cayvan Ha
npexsbpasaHe Ha B3emaHuATa no [orosopa, baHKaTa Aa
Npexsbp/iv U NpenocTaByM Ha HOBMA KPeauTop M BCAKa
nHbopmaLma, CBbpP3aHa C N343aBAHETO U U3NON3BAHETO
Ha KapTaTa, npeacraBnsBalwa 6aHKoBa TaliHa. baHKaTa
ce 3aAb/)KaBa B CAy4val Ha MpexBbpasHe Aa ysBeaoMuU
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MopbuMTens 3a HOBUA KpeauTop (ocBeH ako BaHKaTa
npoabnXxasa fAa aAmMuHucTpumpa  [orosopa o
cnopasymeHue o HOBMA Kpeautop), KaTo
NPEexXBbPAAHETO LWEe UMA AENCTBUE CNPAMO MNOCOYEHUTE
inua npu yseaoMABaHETO UM OT CTpaHa Ha baHkara.

20. COIMAAPHA OTTOBOPHOCT.OBE3MNEYEHUA

20.1. C nognuceaHeTo Ha [orosopa, CoANBKHUKBT U
MNopbunTenaT ce 3a4bAXKaBaT Aa OTFTOBAPAT CONNAAPHO C
KnueHta npepn baHKaTa 3a n3nb/lHEHUETO Ha KOeTo 1 Aa
e 3agb/KeHue, npoumsTMyawo oT Jorosopa w
HacToAlWMTe YcnoBuA, A0 OKOHYaTEeNHOTO MoracABaHe
Ha BCUYKW 334 bAXKEHUA, BKAKOUMTENHO U KoraTo baHKaTa
06BN 33a4b/IKEHMATA 33 NPEeAcpPoOYHO M U3LANO
nsnckyemun. CbanbXHUKBT W [lopbuntenar ce
3a4baxKasat cnpaAamo baHKaTa ga OoTroBapAT M 3a BCUYKMK
nocneamum OT HEeU3NbAHEHMETO Ha 33a4b/IKEeHMEeTOo OT
CTpaHa Ha KauneHTa, BKAKOYUYUTENHO 33 Pa3HOCKUTE MO
cbbupaHeTo My M 3@ BCUYKM Bpegu, NpeTbprneHun oT
baHKaTa B pe3ynTaTt OoT Hen3nbAHEHUETO.

20.2. MopbunTeNAT OCTaBa 3a4b/IKEH U cnel KpahHuA
CPOK 32 noracABaHe Ha BCUYKM 3a4b/KeHUA Ha KnneHTa
no [Jorosopa u HacTtoAawmute Ycnosua, 6e3 pa e
Heobxogmmo baHKaTa pa npegAsBABa MCK  cpeLy
OCHOBHMA UM JONbAHUTENHUA/Te KapToabpikaTenu, B
LWecTMeceyeH CPOK OT HacTbMBaHe Ha Najerka, 3a Aa
3anasu npasaTta cv cnpamo Mopbuuntens.

20.3. (Hos, B cuna o1 02.02.2021 r.) 3a obe3neyaBaHe Ha
B3emaHuA Ha baHKaTa, npoustnyawm ot [orosopa u
HacToAawmTe Ycnosusa, nssbH npegsuaeHoto B T.20.1 u
7.20.2., baHKata u KaueHTbT Mmorat Aa AorosopAr
npeaocTaBAHETO W Ha ApyrM obesneyeHus, B T.u.
yuypeanaBaHe Ha 3an0r BbPXy B3eMaHWA WAW OpYyrw,
CbrNACHO U3UCKBAHUATA HA NPUIOKMMATA HOPMATUBHA
ypenba.

21. NTPOMAHA HA YC/IOBUATA

21.1. (U3m., B cuna ot 26.11.2018 r.) baHKaTta Mma
npaBoTo Ja nNpPOMeHA eAHOCTPaHHO HacToAluTe
YcnoBusa, BKAKOYUTENHO U BCUYKU NPUAONKEHMA KbM TAX,
npu cnasBaHe Ha pasnopeaduTe Ha NPUNOKMMOTO
3aKOHOAATEeNCTBO, BK/OYUTE/IHO, HO He Ccamo, B
cayyamTe Korato ToBa Ce HaJjlara OT MnpomsaHa B
NPUIOKUMOTO 3aKOHO4aTesCTBO, npomsHa B
npakTUKMTEe Ha baHKata No npegnaraHeTo Ha ycayrute
npeameT Ha HacToOAWMTE YCAOBMA WU NPOMAHa B
cneundmrkaTta Ha camute ycnyru. baHkaTa ce 3agbaKaga
0a npepoctaBM Ha pasnonoxeHwe Ha KaveHta wu
KapTtoabpxatena npomeHute B YcaoBuATa 4pes
ny6AMKYBAHETO UM HA AbATOTPAEH HOCUTEN — UHTEPHET
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cainTa Ha baHKaTta Ha agpec www.postbank.bg, B cpok He
no-manko OT ABa Meceua npeau paartata, Ha KOATO
NpPoOMeHUTe LWe BAA3aT B cuna. baHkata mHPopmupa
JonbnHuTenHo KapToabprkaTtenute 3a MPOMEeHUTe
npegyM BAM3AHETO MM C Ccunia 4ype3 CcbobuweHua B
6aHKOBUTE CU CaNOHU M B MeceyHUTe U3BieYeHus.
21.2. Ako KameHTbT wn/mnm  KapTtoabpikaTenar He
npuemat npegnoXKeHuTe NPoOMeHu, Te MMaT Npaso Aa
Bb3pPa3AT KaTo npeKpaTtaT [JJorosopa no peaga Hayn. 13.1,
B PaMKWUTe Ha ABYMeCeYHMA CpoK no 4yn. 21.1, 6e3 aa
ObaxaT Pa3HOCKMK nam obesuweTeHne 3a
npekpataABaHeTo. B cayyait 4ye KaueHTbT u/mam
KapToabp»KaTtenaT He Bb3pasAT cpeLLy M3SMeHeHUATa No
peaa Ha Npeaxo4HOTO M3pedeHme B CpoKa no yn. 21.1,,
CYUTa Ce, Ye U3IMEeHEHUTe YCI0BMA Ca NPUETU OT TAX U Ca
06BbpP3aHM C TAX OT MOMEHTA Ha B/IN3aHETO UM B CUa.
21.3. Korato npomeHuTe B YCA0BMATA Ce OTHACAT 40
NPUNOXKMMA /NXBA WANM OOMEHeH Kypc M ca no-
6naronpuAatHM 3a KnneHTa, pecn. 3a KaptogbprkaTtens,
KaKTO W KOrato C WM3MEeHeHMeTo Ce paswupasa no
B3aMMHO cbrnacne mexay CrpaHuTe o06XxBaTbT Ha
npenoctaBaHuTe ycnyrm, baHkata HAMa 3agbaKeHne aa
n3npawa yseaomaeHne uam ga ob6sasssa no gpyr HauymH
U3MeHeHMeTo Npean BAN3AHETO MY B CUAa.

21.4. TMpu npomsHa B HOpPMaTMBHaTa ypenba,
pernameHTMpalla ypeaeHM B HactoawuTe OO6LWwm
yCNOBMA OTHOLWEHUA, OT BJ/AM3AHETO B CWIA Ha

NPoMsaHaTa CbOTBETHO Ce MPOMEHAT M 3acerHatute
pasnopenbu Ha ObLMTE YCNOBUA, OCBEH aKo NPOMAHaTa
Kacae AMCNO3UTMBHU MPaBHU HOPMU.

22. YACTUYHA HEBAZIMAHOCT. OTKA3 OT NPABA

22.1. EBeHTya/iHaTa HeAEWCTBMTENHOCT Ha edHa Wau
noseye OT pasnopenduTe Ha HacToAwmTe YCNoBMA He
3acAra Ba/MAHOCTTA Ha OCTaHanuTe pasnopendbu M Ha
Jorosopa.

22.2. [ponyckbT Ha baHkaTa p[ga ynpaxXHW wau
NPUHYAUTENHO Aa peann3npa npaBaTa CU He MOXKe Aa ce
TbJIKyBa KaTo OTKas3 OT TAX.

23. PASPEWWABAHE HA CINOPOBE, NOACHLAHOCT U
NMPUNOXKUMO NPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabprKatenar
MMa NpaBo ga nogage NUCMeHa Xanba ao baHkaTa,
CBbP3aHa C U3MbJIHEHUE Ha 334 b/IKEHUATA HA CTPaAHUTE
no HacToAwWwMmMA goroeop. baHKaTa ce NpounsHacs no BcsKa
noctenuna »anba B cpok Ao 15 paboTHM AHM OT
nosiyyaBaHeTo 1, B NuUcMeHa ¢opma M Ha XapTUeH
HOCUTEN UAN C eNIEKTPOHHO CbObLLLEHME NO eNeKTPOoHHA
nowga. Mo usknYeHne, Korato baHkaTa He MoKe Aa ce
Npou3Hece B CPOKa NO NPeaxogHOTO M3peyeHue no
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He3aBucewm OT HeAa MNPUYMHKU, TA MU3Npalla Ha
KapTtoabp)katens oOTroBOp, B KOWTO ACHO MOCO4YBa
npuunHUTe 3a 3abaBaTa, KaKTO W CPOKa, B KOMTO
KapTtoabpKaTenar we nosy4m pelweHneTo . Bbe BCUUYKHK
C/ly4aun CPOKDBT 3a NOJIy4aBaHEe Ha peLleHne He MoXe Aa
HagBuwaea 35 paboTHM AHWM OT NOJy4aBaHETO Ha

anbata. Korato baHKaTa He ce npousHece B
npeaBuaeHUTe Mo-rope CPOKOBE, KaKTO M  KoraTo
peleHneTo He yposneTBopaBa KapToabpkaTens,

CNOpPbT MOXe J[a Cce OTHece 3a pasrnexgaHe oT
MomupuTenHata KOMUCUA 32 NNATEXKHM CMOPOBE KbM
KomucuaATta 3a 3awmrta Ha notpebutennte, Kakto u Ao
NOMUPUTENTHUTE KOMUCUMM NO Ya. 182-185 oT 3aKOHa 3a
3aWmTa Ha notpebutenute. AgpecbT Ha KomuncuaTta 3a
3awmMTa Ha notpedbutenute e: rp. Codua 1000, yn.
,Bpabua“Ne 1, et. 3,4 n 5. JlonbaHuTeNHA MHOPMAUUSA
3a MommpuTenHaTa KOMMUCUA 3a NNATENKHU CNOPOBE KbM
KomucuATa 3a 3almTa Ha noTpebutenunte u ycaosuaATa 3a
HEMNHOTO ce3npaHe € Ha/IMYHa Ha MHTepPHeT CTPaHWULATa
Ha baHkata — www.postbank.bg, cekums ,Bpb3kn c
KAMEHTN, B HEMHUTEe GUHAHCOBM LLEHTPOBE, KAKTO M Ha
WHTEpPHEeT CTpaHuuaTa Ha MNomupuTenHata KOmucuA 3a
nnaTexXHn cnopose KbM KomwucmATa 3a 3awuTa Ha
notpebutenute - https://abanksb.bg/pkps/. MNpu
Bb3parKeHUA, CBbP3aHM C M3MoA3BaHeTo Ha Kaprtata wm
M3BbpWeEHUTE C HeAa TpaHcakuMm ce npuaara
cneumanHua pea, noco4yeH B un. 11 ot HactoawmTe O6LWM
ycnoswus.

23.2. BCMYKM UCKOBE, CNOPOBE UAKN PAa3HOrNACKMa Mexay
baHkaTa 1 CtpaHuTe no [orosopa ¢ baHKaTa, nopoaeHu
OT OTHOLUEHMATA, YCTAaHOBEHM C HacToAwMmMTe YCNoBusS, ce
peLlaBaT No B3aMMHO Cbr/1acKe, a B C/ly4al Ye TakoBa He
6bAe NOCTUrHATO, CNOPBT LLE Ce OTHACA 33 pa3pellaBaHe
npes, KOMMNETeHTHMA O6bArapckm cba. 3@  BCUYKM
HeypeaeHu c [loroBopa 1 HacToAwWwmUTe YCNoBUA BbNPOCH
ce npunaraT  pa3nopeabute Ha  AeWCTBALLOTO
H6bArapcKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.; u3m., B cuia oT
01.09.2025 r.) Ha ocHoBaHue 4n. 46, an. 5 nun. 67, an. 4
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ot 3MNYMNC, cnpAMo KnneHTuTe, nocoyeHun B yn. 1.2.2. ot
HacTtoawwmTe O6wwM ycnosua, pasnopenbute Ha rnasa IV
ot 3MYMNC, KakTo U pa3nopenbuTe Ha, 4a. 68, an. 1 n un.
78 o1 3NYMNC, orpaHMyeHmeTo B ob6xBaTa M pa3mepa Ha
3arybuTte, KOUTO MOXKe Aa noHece KANeHTbT, CBbp3aHu C
HepaspelleHW NNaTexKHU onepaumn cbrnacHo 4n.80 ot
3M0YMNC, un. 82, an. 2 n 3, 4n. 91, 92 nyn. 93, an. 1 ot
3MNYMNC He ce npwunarat, Kato baHkata He Hocwu
OTrOBOPHOCT CMAPAMO  K/JMEHTUTE Ha OCHOBaHUe
UMTUPAHUTE B HaCTOAWMA 4YneH pasnopenbu w
KIMEHTUTE He MOraT Aa NpeaasABaT NPEeTEeHLUM CNPAMO
baHKaTa Ha OCHOBaHMe Ha TAX, HE3aBUCMMO OT
Ha/IMYMEeTO Ha pasnopendu CbC CXOAHO CbAbPrKaHWE B
Tesn 06wu ycnosus.

24. APYITU YCNOBUA

24.1. (M3m., B cuna ot 01.09.2025 r.) HactoAawmTe O6uim
YCNOBMA Ca HA/IMYHM MO BCAKO BpemMe Ha AbAroTpaeH
HOCUTEN - WHTepHeT caWTa Ha baHKaTta Ha apgpec
www.postbank.bg, KakTo U Ha XapTWeH HocuUTEN BbLB
BCeKM oduc Ha ,lOpobaHK Bbarapua” AL.

24.2. (U3m., B cnna ot 01.01.2026 r.) HactoswmTte Obuwm
ycnoBus Ha ,HOpobaHKk bbarapua” AL 3a nsgaBaHe u
M3NoN3BaHe Ha KpeauTHU KapTu ca nybanKyBaHW Ha
MHTEpPHET canTa Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn  un3MmeHeHMAa wu
gonbaHeHunA B cnna ot 01.01.2026 r. 3a BCUYKK KnneHTH
n Kaptoabp:kaTenu (CblLLecTByBaLLy U HOBM).
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