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OBbLLKN YCNIOBUA HA ,IOPOBAHK Bb/IFTAPUA” AL 3A
M3O0ABAHE U U3NON3BAHE HA NMPEANNIATEHU KAPTHU

L. MpeameT n gedunHnymmn

1. Hactoswwnte O6wm ycnoBust ypexgaT npaeata W
3agbmKkeHusTa mexay ,HOpobaHk bbnrapus” Al u TuTynspa Ha cmeTka
3a eNieKTPOHHM Napw, No KOATO € u3dageHa npegnnateHa kapta, Kakto u
npaBata W 3agbikeHusTa wMexay baHkata u OnpaBomolueHust
ObpkaTern Ha npeannaTteHa kapTa, cbrnacHo [JoroBopa 3a oTkpuBaHe Ha

CMETKa 3a eNIeKTPOHHU Napu n nsgaBaHe Ha npegnfaTteHa KapTa.

2. (N3m., B cuna ot 06.09.2018 r.) HactosiwmTte O6LWym ycnoswus
npeacTaBnsBaT HepasgenHa yacT oT [JoroBop 3a OTKpMBaHe Ha cMeTka
3a eneKkTPOHHW Napu 1 M3gaBaHe Ha npefnnateHa kapTa u ypexaat
n3gaBaHeTo M NOn3BaHEeTo Ha npeannareHa kapta Mastercard Prepaid.
C uen n3bsreaHe Ha CbMHeEHUE, 3a HeypeaeHuTte B Tean ObLwy ycrnosus
n [oroBopa crnyyau ce npunarat CbOTBETHWTE OOLUM YCNOBUS Ha
BaHkaTa 3a KOHKpeTHaTa CMeTKa M CKI4YeHus [oroBop 3a GaHkoBa
cMeTKa, 40 KOATO TUTYNApBbT U3PUYHO e 3asiBUN AOCTbI 3a U3BbpLUBaHE
Ha onepauum ¢ Kaprara.

3. (N3m., B cuna ot 06.09.2018 r.) ,MpegnnateHa GaHKoBa
kapta“ (,KapTta“) e Bug nepcoHanuanpaH nnaTexeH MHCTPYMEHT, KOWTO
ce u3nonssa MHorokpatHo oT OnpaBOMOLLEHMST ObpXaTen 3a Herosa
naeHTudukaumss U 3a othaneveH OOCTbM A0 mM3gageHu oT badkarta
€NEKTPOHHM Napu, CbXpaHsiBaHU MO CMETKa 3a ENEKTPOHHU Napu, KakTo
M 3a M3BbpLUBaAHE Ha onepaumuTte, onucaHn B Pasgen I, 1. 5 ot
HacTosawwmTe OB6LM ycrioBus.

4. »flepcoHanHa OCHOBHa npepgnnareHa kaprta” Kapra,
usgageHa Bb3 OcHoBa Ha [loroBop, cknioveH Mexay bankata u
OnpaBomoLLeHVs abpxaTten, KOWTo € u TuTynmsp Ha cMmeTka 3a
€MeKTPOHHU Nnapu.

5. »[lepcoHanHa ponbnHUTEeNHa npeannateHa kapra” -—
KapTa, nsgageHa Bb3 ocHoBa Ha [loroBop, ckntoyeH mexay baHkata,
TuTynsapa Ha cmeTKa 3a eneKkTpoHHN napu n OnNpaBoMOLLEHUS AbpXKaTen
Ha [onbrHWTENHaTa kapTa, KOWTO He e TWUTyNnsip Ha cMeTka 3a
€NeKTPOHHM Napu 1 KOMTO cbriacHo [loroBopa nma npaso NOCPeACTBOM
u3nonaeaHe Ha JonbIIHUTENHA NpeannaTeHa kapTa Ja ce pasnopexaa ¢
€NeKTPOHHUTE Napu, cbxpaHsiBaHn CmeTkaTa.

6. ,»ETIeKTPOHHM napu“ — napuyHa CTOMHOCT, CbXpaHsBaHa B
€NeKTPOHHA, BKIIYUTENHO MarHMTHa dopma, KoATO npencTaBnsisa
B3eMaHe kbM baHkaTa, n3gasa ce npu nonyyaBaHe Ha cpefcTBa C Lien
U3BBbPLUBAHE Ha NNaTeXHW onepauun u ce npuema ot puanm4ecko unm
lopuandecko nuue, pasnuyHo oT baHkata. OtganeveH JocTbn A0
eneKTPOHHWTE napu ce ocbliecTBaBa ¢ Kaprara.

7. (W3m., B cuna ot 02.04.2021 r.) ,,MUH" MepcoHaneH
naeHTUMUKaALMOHEH HOMEP, KOMTO, B 3aBMCUMOCT OT Cryyas, MoXe Aa
6bane NMWH Ha Kaptarta, MNH 3a CodtyepHusi TokbH unu MUH 3a
MOBOWMMHO YCTpPOWMCTBO, uYpe3 koeTo OnpaBOMOLLEHUAT ObpxaTten
nonyyaBa KpaTku TEKCTOBU CbOOLLEHNA (3a KpaTKoCT no-gony — SMS)
WUnn Opyru enekTpoHHM cbobuleHus ot BaHkata. NMWH Ha Kaptata ce
CbCTOM HaW-Manko OT 4eTupu umMdpu U MpeacTaBnsiBa HOMep Ha
OnpaBoMOLLEeHNA AbpXaTen, U3BECTEH CaMO Ha Hero, MbpBOHaYanHo
onpepeneH ot baHkaTa eaMHCTBEHO 3a cboTBeTHaTa KapTa v cBbp3aH ¢
Hes, cnyxel, 3a naeHTuduumpaHetTo Ha OnpaBoMoOLLEHNs AbpxaTten
ype3 BbBeEXOaHe OT KraBmaTypaTa Ha TepMuHanHo yctpoinctso ATM/
TepPMUHaIHO YCTPOWCTBO 3a camoobenyxsaHe u NOC npu nssbpLUBaHe
Ha onepauum ¢ Kaprarta.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JloroBop 3a OTKpMBaHe Ha
CMeTKa 3a efIeKTPOHHM Mapu U u3faBaHe Ha npeannareHa Kapra“
(»Aorosop”) lMucmen porosop, cknioyeH wMexay baHkata wn
OnpaBoMOLLEHNS AbpXaTen, a npu nepcoHanHa AoMbIHUTENHA
npeannaTteHa kaprta - mexay badkata, OnpaBomolleHVsa Abpxaten u
TuTynspa Ha cMeTKa 3a enekTPOHHW Napu, Bb3 OCHOBA Ha KowTo [loroBop
BaHkaTa ocurypsiea Bb3MOXHOCT 3a M3gaBaHe Ha enekTpoHHW napu no
uckaHe Ha Tutynspa Ha CmeTkata u n3gasa Kaprata, no3sonssaiia Ha
OnpaBoMoLLeHVs AbpxaTen Aa uMa AoCTbN A0 u3fafeHuTe ot baHkaTa
€NeKTPOHHM Napu, B paMK1Te Ha onpegeneHnTe no Kaprata numutu, 4o
pa3Mep Ha pasnonaraemarta HanumyHocT no CwmeTkaTta. Hactoswwure
O6wwm ycnosus npeactaBnaBaT HepasaenHa yact ot [lorosopa, 3aegHo
C npunoxumara kbM Hero Tapuda Ha baHkata. [JoroBOpbT U BCUYKM
OOMBIHWUTENHN Cropa3yMeHUsi U aHEeKCK KbM Hero, ako 1Ma TakuBa, ce
noanuceaT camo nnyHo oT OnpaBomoLLeHns abpxaten n Tutynapa v He
moraT Aa 6baaT NoAnMcaHW OT TeXeH MbIIHOMOLLHWK, OCBEH ako He e
norosopeHo apyro ¢ baHkata. [oroBopbT ce nognucea BbB (OMHAHCOB
LieHTbP Ha baHkaTa unu AMCTaHUMOHHO, NOCPEACTBOM KBanuduumpaH
enektpoHeH nognuc (KEI), kato B T03n cnyyan baHkaTta yBepomsiBa
KNMWeHTWTe 3a npouedypara no NoAnMcBaHe Ype3 MHTEpHET cTpaHuuara
cn www.postbank.bg
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9. ,LCMeTKa 3a enekTpoHHu napu’ (,CmeTka®) — cmeTka 3a
CbXpaHeHWe Ha enekTPOHHU napu B neBa, oTkpuTa npu bBaHkaTta no
uckaHe Ha TuTynspa Ha cmeTkaTa cbrmacHo [loroBopa, A0 KOATO
TWUTynApbT Ha cMeTKaTa U3PUYHO € 3asiBUM JOCTbI 3a U3BbPLUBAHe Ha
onepauun ¢ Kaptata cbrmacHo ycnoeusita Ha [JoroBopa, HacTosiuuTe
O6wwm ycnosus n O6wuTe ycrnosus Ha baHkaTa 3a oTkpuBaHe, BogeHe 1
3aKpuBaHe Ha CMeTKU Ha pusmnyecku nuua. baHkaTa He HauucnsBa n He
usnnawia nuxea BbPXY cpeactsata no CmeTkaTa u He npefocTtass,
KaKBUTO U 4@ € ApYr1 NON3n, CBbP3aHun C NPOABLIMKATENHOCTTA Ha Cpoka,
3a KOMNTO eNeKTPOHHUTE napu ce cbxpaHssaTt no CmeTkaTta.

10. » TUTYRSIP HA CMeTKa 3a eNIeKTPOHHU napu” unn , TUTynsap Ha
cmeTka“ — e husmyecko nuue, koeTo cbrnacHo foroBopa ¢ baHkata uma
npaBo Ja ce pasnopexga C enekTpoHHuTe napu no CmeTtkata Ao
pa3mepa Ha pa3nonaraemara Hanu4yHocCT.

11. »OnpaBomolleH Aabpxarten’ wunu ,Kaptogbpxaten®“ -
hM3NYEeCKO vue, OMPaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fAa ce
pasnopexaa Ype3 U3BbpLLBaHe Ha onepauuu ¢ KaptaTa ¢ enekTpoHHUTe
napu no CmeTkaTa [0 pa3Mepa Ha Hanv4yHUTe U pasnofiaraemm rno Hesl
€NeKTPOHHM napu M Ha onpegeneHuTe no Kaptata numutu. Mpun
nepcoHarnHa ocHoBHa npegnnateHa kapta OnpaBOMOLLEHUAT ObpKaTen
e n Tutynap Ha cmeTka 3a erieKTPOHHM Mapu, Mo CMUCbIa Ha
HacToswuTe O6LUM yCroBus;

12. ,baHkaTa” — lOpobaHk Bbnrapus” ALl (BnucaHa B Tbprosckus
pernctbp, EVK 000694749, cbec cepanuiie n agpec Ha ynpasneHue: rp.
Codmsa 1766, PanoH ,Butowa”, yn. ,OkonoBpbcTeH nbT” Ne 260, c
6aHkoBa nuueHans Ne B-05/1991r. Ha ynpaButens Ha Bbnrapckata
HapoaHa 6aHka, KOMNeTEeHTEH OpraH Npu OcbLLEeCTBABaHE Ha Haa3opa —
Bwnrapckata HapogHa 6GaHka), uagaten Ha KapTata Bb3 OCHOBa Ha
ckrtoveHus Jorosop n HacTosiwmTe O6LLM yCcrioBuS.

13. (M3m., B cuna ot 13.02.2018 r.) ,,TepMMHanNHO yCTPOMUCTBO
ATM (Automated Teller Machine)" e ycTpoiicTBo 3a TerrneHe v BHacsiHe
Ha napu B 6poW, NnaliaHe Ha ycnyrv, 3BbpLUBaHE Ha NpeBoan Mexay
CMETKW, Ha CMPaBOYHN M APYTY NAATEXHU U HeMMaTexXHW onepauun.

14. ,TepMmuHanHo yctpoinctBo MOC (Point of Sale, Point of
Service)" e yCTPOWCTBO, Ype3 KOETO CE U3BBLPLLBA NNaLlaHe Ha CTOKU U
ycnyru unu norny4yasaHe Ha napu B 6poi ypes 13nonssaHe Ha kapTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,BuptyanHo TepmMuHanHo
yctpouctBo MOC (Virtual POS Terminal)" e noruyeckn geduvHupaHo
TepmuHanHo yctporcteo MOC, ypes KoeTo ce M3BbPLUBAT NPEBOAMN MO
CMETKN MK NnawjaHe Ha CTOKW W ycnyrn upe3 VHTepHeT, TepMuHanHm
yctporictBa ATM mnu umdposn TenedoHn npu U3nonssaHe Ha KapTa B
pexum oHnanH. OnpegeneHn Tbprosuu, npeanaraw CTOKA W/wumm
ycnyrn npes VHTepHeT W npuemaly nnaiwiaHus 4Ype3 BUpTyanHo
TepmuHanHo yctponctso NMOC, ca o6o3HaveHn ¢ Mastercard ldentity
Check nnu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. ,»RINGS”- nnatexHa cuctema 3a 6pyTeH CETbIIMEHT B pearnHo
BpemMe, n3rpageHa v ornepupaxa ot bHb.

17. ~-darta Ha CUCTeMHO noAHOoBsiBaHe/mpeusgaBaHe“ Ha
KapTtaTta ce n3BbplUBa He NO-KbCHO OT € 45 (Y4eTupuaeceT v NeT) AHKU
npeav usTu4yaHe Ha HelHaTa BanuaHOCT.

18. (HoB, B cuna ot 29.07.2019 r.) ,m-Token Postbank*
(»,CodbTyepeH TOKBLH®) e npunoxeHne 3a MOOWMHM YCTPOWCTBA
(cmapTdoHu) ¢ onepaumoHHa cuctema Android unu iOS, koeTo cnyxu
KaTo CpeAcTBO 3a ydOCTOBepsiBaHE Ha  MOEHTMYHOCTTa  Ha
OnpaBoMOLLEHNA AbpXaTen U 3a NoTBbpXAABaHe Ha CbrnacueTo 3a
M3MbIIHEHVE Ha €NEKTPOHHU AMCTaHUMOHHW MMaTeXHU U HennaTexHu
onepauuun, n3BbpLUeHn ¢ KaptaTta w/vnu 4pes apyrs AurutanHu kaHanm
3a JOCTBN OT pa3cTosHue. AKTMBMpPa ce Mo rnckaHe Ha OnpaBoMoLLeHNs
Abpxaten 4ypes ycnyrata Ha baHkata WHTepHeT OGaHkupaHe — ,e-
Postbank, BknwuntenHo n 4pe3 basoBata YHKUMOHANHOCT Ha
MHTepHeT OaHkupaHeTo. [loCcTbn OO MPUIOXEHMeTO ce ocurypsiea C
onpeaeneH ot OnpaBomolleHus abpxaten MNNH 3a CodTyepeH TokbH
unn ¢ GuomeTpuyHn gaHHW. CodpTyepHMAT TOKbH He Moxe Aa bbae
WMHCTanMpaH Ha moBe4ye OT €eJHO YCTPOWNCTBO €AHOBPEMEHHO.
AkTnBupaHeto Ha CodpTyepeH TOKbH Ha HOBO YCTPOWCTBO AeaKTuBupa
aBTOMaTW4YHO TOKbHA Ha TEKyLLOTO YCTPOMCTBO.

19. (OTm., B cuna ot 07.06.2021 1.)
20. (Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpuyHu gaHHn“ ca
NNYHW  OaHHW, CBbp3aHM C  uU3ndeckn, OUINONOTMYHN UK

NOBEAEHYECKN XapaKTepUCTUKN Ha (DMU3NYECKO nuue, PerucTpupaHn B
pesyntat Ha  cneuuduYHO  TexHuyecko  obpaboTBaHe  upe3
BBb3MOXHOCTUTE Ha OnepauuoHHaTa cucTeMa Ha Nons3BaHo MOOBWIHO
YCTPOWCTBO (MPBbCTOB OTMevaTbk, MWUEeBO pa3fno3HaBaHe), KOUTO
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nossonseat unu noTebpXKaaBaT Heroeara GuomeTpuyHa
naeHTMUKaums, nopaam KoeTo MmoraT fa ce U3nonaear 3a OTKIoYBaHe
W ocurypsiBaHe Ha AOCTbN A0 PyHKUMOHANHocTuTe Ha CodTyepHus
TOKEH.

21. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
usBecTne (HoTU(UKaums) BbB hopmaTa Ha KpaTKo CbobLieHue, KOeTo
ce un3npawa ot baHkaTa Ha KapToabpxaTtensi n ce nokassa Ha ekpaHa
Ha MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanuMpaHo U aKTUBMPaHO
npunoxeHneto m-Token Postbank. C Hero KapTogbpxaTenar ce
MHdopMMpa, Ye Cce Wu3BbpLIBA Ofepauusi, K3UCKBalla HEroBoTO
noTBbPXKAEHNE N e Heobxoammo aa oTknoun m-Token Postbank n ga s
noTebpAW. V3BecTveTo cbabpxka MHMOPMaLUs 3a onepauusTa, YmeTo
NnoTBbPXAEHNE Ce N3MCKBa (Cyma Ha onepauusita u Tbprosew/nonyyaren
Ha cymara).

22. ,AHTepHeT 6aHknpaHe e-Postbank* — ycnyra, npegocraesiHa
oT baHkaTa, 3a oT4aneyeH oHMNanH 4OCTbM A0 NNaTEXHU CMETKM U ApYrn
npoaykTM W ycnyru, npefocTaBsiHu OT BbaHkaTa n 3a uHWUMMpaHe u
U3MbIIHEHNE HA ENEKTPOHHU AMCTaHUMOHHW MAATEXHU WM HennaTexHu
onepauuu, cbrnacHo O6wmTe ycnoBuss Ha baHkaTta 3a €neKTPOHHO
6aHkoBO 06cnyxBaHe ,MHTepHeT OaHkupaHe” 3a uHAMBMAYyanHU U
KOPropaTUBHU KIMEHTW.

23. »,ba3oBa (yHKUMOHaNHOCT Ha UHTepHeT GaHKkupaHeTo* —
ycnyra, npegocrtaesiHa oT baHkarta, nossonsiBalla oTAaneyeH OHnanH
[0CTbN A0 UHOPMaLMS OTHOCHO HaNMYHOCTM M ornepauum No nNnaTexHu
CMeTKM U nHdopmaumsa 3a apyry NpoaykTu 1 ycnyru, npegocTaBsiHu OT
BbaHkata, 6€3 BB3MOXHOCT 3a WHUUMMPAHE W U3MbIHEHWE Ha
€NeKTPOHHM AMCTaHUMOHHM MnaTtexHu onepauun. MNpegoctaBs ce npu
OHMaWH perncTpaums, cbrnacHo O6LWwM ycnosus 3a OTKpuBaHe, BoaeHe 1
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha hmanyeckn nuua B baHkara.

24. (Hos, B cuna 0114.09.2019 r.) ,,QR koAa“ npepctaensBea
maTpuyeH bapkod noa popmata Ha kBagpaT C YepHU MOAyNn BbpXy 6an
hOH, B KOWTO € 3aKkofmpaHa MHdopMaums, KOSTO ce BUsyanvavpa npu
CKaHMpaHe Ha kofja ¢ MOOWMHO YCTPOWCTBO, CHabaeHo ¢ kamepa. QR
KOOBT Ce M3nona3sa 3a KoampaHe Ha MHOPMaLMSA 3a KOHKPETHa OHMNanH
TpaHcakuums ¢ KapTa 1 pa3untaHeTo 1 oT m-Token Postbank.

25. (N3m., B cuna ot 02.08.2021r.) ,TepMMHaNHoO ycTPOUCTBO 3a
camoo6enyxBaHe” (Self-Service Zone machine) - wmawwuHa,
pasnonoxeHa BbB (MUHAHCOB LiEeHTbP Ha baHkaTa, ype3 KosiTo cneq
uaeHTUUKaumsa NocpeacTBOM KpeauTHa, AebuTHa unv npeannareHa
kapTa, usgageHa ot baHkata morat ga ce u3BbpLIBaT crnegHuTe
nnaTexHW W HennaTeXxHu onepauuMn:  BbTPELHOOGAHKOBM U
Mexayb6aHKoBM M3XOAALWM MpeBoan KbM CTpaHu oT EBponeiickoTto
MKoHomuM4ecko npoctpaHcTBo (EWIM) B neBa 1 eBpo mexay cobcTBeHn
CMETKM U KbM CMETKM Ha TpeTu Nnuua; noracsiBaHe Ha 3aAb/DKEHUS No
KpeauTu n KpeauTtHn kaptn B ,HOpobaHk bbnrapusa® All; 3asiBsBaHe Ha
KpeauT Unun KpeauTHa KapTa; TerneHe U BHacsHe Ha napv B 6poi B nesa
no cobCTBEHM CMETKN U BHacCsiHe Ha napu B 6poii B eBpo No cobCcTBEHM
CMETKM Ha YacT OT MalUMHWTe, cneuuanHo obo3HayeHu, Ye umat Tasu
TEeXHMYecka BB3MOXHOCT; M3BBLPLUBAHE Ha KOMyHalHW nnalaHus
(enekTpoeHeprusi, BoAa, WHTEPHET Yycryru, TOMMWHHA EHeprus,
kabenHa/ catenutHa TB u Ap.) KbM onpegeneHy JOCTaBYMUM Ha
nocoyeHute ycnyru 6e3 cb3gaBaHe Ha aboOHaAMEHT, KaKTo U Cb3faBaHe
W npomsiHa Ha aboHaMeHT 3a KOMyHanHoO nnaliaHe; nnawaHus Ha
MECTHW AaHbLM M Takcu KbM ornpeaeneHu obLLmMHM; CnpaBoYHN U ApYTY
HennaTexHu onepaumu B ToBa Y1cro npomsiHa Ha MNUH, reHepupaHe Ha
CnpaBKu N MECEYHN U3BIIEYEHNS NO CMETKW, KpeaUTH, KPeAUTHU KapTy,
KaToO Ha HAKOM OT MalUuHUTEe, Ha KOWTO ToBa € OBOo3HayeHo
cnpaBKuUTe/M3BNeYeHnsaTa MoraT 1 Aa ce pasnevarar.

26. (MN3m., B cuna ot 02.08.2021 r.) ,[durutanHa 30Ha 3a
ekcnpecHo 6aHkupaHe“ - ycnyra, npegocTtaBsHa oOT baHkaTa
no3BonsiBalla M3BbPLUBAHE Ha NNATEXHW W HEnnaTexHu onepauuu
ypes uaeHTUUukaumsa ¢ KpeauTHa, AebuTHa unm npeannareHa kapra,
usnageHa ot baHkaTa nocpencTBOM TepMMHANHO YCTPOMCTBO 3a
camoobenyxBaHe (Self-Service Zone machine). 3a «knueHT —
dur3nyeckn nuua, KoMTo ca noTpedbuteny no cmmucbna Ha 3akoHa 3a
nnaTexHute ycnyrm u nnatexHute cuctemu (3MYMC) ycnyrata e
nocTbnHa 6e3 HeobXoAMMOCT OT M3PUYHO 3asiBsBaHe. 3a KIWEeHTH,
kouto He ca notpebutenm no cmucena Ha 3MYIC ycnyrata ce
aKTUBMpa C NUCMEHO WcKaHe/3asiBneHWe no obpasey Ha baHkata,
[eno3npaHo BbB PMHAHCOB LieHTbp Ha baHkara.

27. (Hos, B cuna 0102.08.2021 r.)),,TpaHcakuua” - nnatexHa
onepauwus, HapeaeHa/pa3pelueHa nocpeactsom Kaprtarta

1. O6wun nonoxeHus
1. (N3m., B cuna ot 11.05.2020 r.) UspaBaHe Ha eNEeKTPOHHMU

napwv — baHkaTa n3gaBa enekTpOHHY Napy Mo HOMUHaNHa CTOMHOCT Npu
nonyyaBaHe o7 baHkata Ha cboTBeTHUTEe cpeactBa. CrpaHuTte
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[0roBapsiT, Ye 3a nonyyaBaHe Ha CpecTBa 3a U3JaBaHe Ha ENEKTPOHHU
napu ce cyuTa BCSIKO BHacsiHe Ha napy B HANMMYHOCT (B T.4. BHacsHe Ha
napy B 6pon no CwmeTkata uype3 TepMmuHanHu ycTtponctea ATM/
TepMUHanHW YCTPOWCTBA 3a CaMoOGCNyKBaHE) U BCEKM BXOAsLL
KpeauTeH npeBop, HapedeH no Cwmetkarta. M3gapeHuTe eneKkTpoHHU
napu ce cbxpaHssat no CmeTkaTta.

2. OGpaTHO U3KynyBaHe Ha eNeKTPOHHU napu — TUTYNAPbT Ha
CcMeTKa “Ma npaBo Mo BCSIKO Bpeme Aa noucka obpatHo M3KynyBaHe Ha
YacT MnM usanata CTOMHOCT Ha HeW3nomn3BaHWTe EeneKTPOHHU napw.
O6GpaTHOTO M3KynyBaHe Ce OCbLUECTBsIBA Ype3 uannaiwiaHe B Gpon no
HOMMWHanHa CTOMHOCT Ha napuyHaTa pPaBHOCTOWHOCT Ha HannyHUTE Mo
CmMeTkaTa enekTpoHHM napu. [lpaBoTo 3a o6paTHO W3KynyBaHe ce
ynpaxHsiBa crnef AenosvpaHe Ha nucmeHo uckaHe. C nognucBaHe Ha
[HoroBopa u Hactosiwmte O6LWM yCnoBuWs, CTpaHUTe ce cbrnacssaTt B
OTHOLLEHUATa NMOMEXAY CU Ja cyuTaT 3a MUCMEHO uckaHe 3a obpaTHo
U3KyrnyBaHe BCSKO HapexdaHe 3a TerneHe B HanuyHocT B oduc Ha
BaHkaTa. TUTynsapbT Ha cMeTKa ObIKM Takca 3a 06paTHOTO U3KynyBaHe
cbrnacHo Tapudata Ha baHkata u B cnyvanTe, nocodyeHn B O6wumte
yCroBMSl 3a OTKpMBaHe, BOAEHE W 3aKkpvBaHe Ha GaHKOBWM CMETKM Ha
dusmyeckn nuua B ,KOpobaHk Bbnrapma® AL

3. 3a gocTbn M pa3nopexaaHe CbC cpeacTeata A0 pa3Mepa Ha
pasnonaraemata HanuuHoct no CwmeTkata W [o pa3vepa Ha
onpegenennte no Kaprtata numutn, baHkata usgasa Kaprtata Ha
OnpaBomolleHVA AbpxXaTern, KOWTO Mpu MNepcoHanHa OCHOBHA
npegnnateHa kapta e v TWTynAp Ha CMeTKa, a Npu nepcoHanHa
ponbnHuTenHa aebutHa kapTa e onpedeneH ot TuTynspa Ha cMmeTka,
Bb3 OCHOBA Ha [lorosopa.

4, (N3m., B cuna ot 02.02.2021 r.) Cpok Ha [loroBopa

41. (MpeanweH TekcT Ha yn. 4, nam. B cuna ot 02.02.2021 r.)
HOFOBOPBT BNn3a B Chna, CYMTAHO OT AaTaTta Ha noanncBaHeTo My OT
BCUYKM CTpaHW. OnpaBOMOLLEHUST Abpxaten u TUTynsapbT Ha cMmeTka
nony4aBsaTt eksemnnsap oT [loroBopa BbB (DMHAHCOBWMS LEHTbP Ha
BaHkaTta, B koWTO [JOrOoBOpBT € CKIHOYeH, cried noanvcBaHeTo My OT
BCUYkM cTpaHu. [lpu nognucBaHe Ha [oroBopa AUCTaHLMOHHO
nocpeacteom KEI, ek3emnnaApbT OT [OroBopa ce npegocTaBs Ha
KapTogbpxxatens v MNopbunTtens B enekTpoHeH BMA Ypes3 nnatdopmara
nnn MOOMNHOTO npunoxeHue Ha CbOTBETHUA [OOCTaB4YMK Ha
YyAOCTOBEPUTENHM YCNyTu.

4.2. (MpegwuweH TekcT H un. 4, nam. B cuna ot 02.02.2021 r.)
[oroBopbT u3TM4a B MOCMNeAHVA OEH Ha Meceua OT roguHaTta,
oTbensizaaHn BbPXY NepcoHanHa ocHoBHa npeannateHa Kapra. B cnyyan
Ye [oroBopbT He ObAe npekpaTeH MNPEACPOYHO Ha HAkoe OT
OCHOBaHuVATa, MOCOYeHM B HacTosAwmTe ObLwm ycnosus, cnef nstmdaxHe
Ha MbpBOHAYarHWA My CPOK, CbLUMSIT Ce CYMTa 3a MpPeaoroBOpeH 3a
CbLLUUSI CPOK U yCcrnoBus. Bb3MOXXHOCTTa 3a aBTOMaTUYHO NpeforoBapsiHe
no pefa Ha NpeaxoAHOTO U3peyeHne ce npunara MHOroKpaTHO.

5. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpxaTen
MOXe [a M3BbpLUBA CMedHWTe MNaTexHU WU HennaTexHW onepauuu c
KapraTa:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6poit Ypes
TepmuHanHu yctporctea ATM ©  TepMuHanHu ycTpowcTBa 3a
camoobcnyxsaHe, 0603HayYeHm ¢ noroto Ha baHkaTa;

5.2. nnawjaHe Ha CTOKM M YCMyrM B TbProBCKM OBEKTM upes
TepMuHanHu yctporicTea MOC;

5.3. (N3m., B cuna ot 02.08.2021 r.) nnaLiaHe Ha KOMyHarHW ycryru
M U3BbLPLUBAHE Ha ApYyrv onepauuu 4pe3 WHTepHeT nnatdopmu 3a
nnawaxus (ePay.bg n gp.); nnawaHe Ha koMyHanHu ycnyrn Ha ATM
YCTPOWCTBA; NnallaHe Ha KOMYHanHW YCMyrM U Ha MeCTHU JaHbuu ©
Takcy Ha TepMUHanHW YCTPOWCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn ¢
noroto Ha BaHkaTa; nnawiaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTn Ha
Bopwka (4pes ycnyrata B-Pay);

5.4. nnawlaHe Ha CTOKM 1 ycnyrn B IHTepHeT;

5.5. CNpaBOYHU U ApYrv MNaTeXHW U HEnnaTexHW onepaumn no
CwmerTkarta.

5.6. (M3m., B cuna ot 02.08.2021 r.) BHacsHe Ha napu B 6poli B fieBa

M eBpPO Ype3 TepMUHanHU ycTpoicTBa 3a camoobcenyxeaHe unu ATM,
cobcTBeHocT Ha baHkata, cneuvanHo obo3HadeHu, Ye npegnaraT Tasu
ycnyra (“BHocka Ha 6aHkomart®).

5.7. (N3m., B cuna ot 02.08.2021 r.) noracsiBaHe Ha 3aAbIKEHUS
no KpeauTu oTnycHat oT BaHkaTta u no KpeauTHW KapTw, usjageHu ot
BaHkaTa, 4pe3 TepMMHaNHO YCTPOWCTBO 3a camoobcnyxsaHe,
0603Ha4eHo ¢ noroTo Ha BaHkara.

5.8. (HoB, B ~cuna ot 11.05.2020 r.) 3aaBaABaHe OT
Kpeantoabpxatens baHkata Ha KpeauT Wnu KpeauTHa KapTa 4ypes3
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TepMUHaIHoO yCTPOMCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo C 1oroTo Ha
BaHkaTa.

5.9. (Msm., B cuna ot 02.08.2021 r) BbTPewHOOAHKOBN 1
mMexayb6aHKoBM M3XOASALWM NpeBoau B NeBa W €BpO KbM CTpPaHuW OT
EBponeickoTo ukoHomudecko npoctpaHcteo (EWM), mexay cobcTBeHn
CMETKW, KaKTO M KbM CMETKM Ha TpeTW nuua 4pe3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo ¢ noroto Ha baHkarta.

5.10. (HoB, B cunma ot 02.08.2021 r.) wugeHTudukaums Ha
Kaptoobpxatenss kato KnuMeHT Ha baHkata 4ype3 TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4eHo ¢ foroto Ha baHkaTa, 3a
uenuTe Ha nonseaHe Ha ycnyrata ,JurutanHa 30Ha 3a €eKCnpecHo
GaHkupaHe".

6. (N3m., B cuna ot 11.05.2020r.) TpaHcakumute/ onepaumute no
yn. 11.5.1, 11.5.2, 11.5.3, 11.5.4 morat ga 6baat n3BbpLUBaHM B CTpaHaTa u
B YyxbuHa upe3 TepmuHanHu yctpomnctea — ATM, MNMOC, osHaveHn c
TbproBCckUTe 3HauM (Mapku, nora) Ha MexayHapogHaTa KapToBa
opraHusauma — Mastercard, kakTo u 4pe3 BupTyanHu TepPMUHanHW
yctporictBa NMOC. Onepauuute no un. 11.5.5 n 11.5.6. morat ga 6bpar
M3BbPLUBAHN E€OVMHCTBEHO Ha TepMmuHanHu yctpowctea ATM u
TepMUHanHW YyCTpoWCTBa 3a camoobcnyxBaHe Ha baHkata Ha
TepuTopuaTa Ha Penybnuka Bbnrapusi, ¢ U3knoYeHWe Ha crnpaBka 3a
HanM4yHOCT MO CMEeTKa, KOATO MOXe Ada Obae m3BbplleHa U Ha Apyru
TepMUHaInHu ycTponcTBaa.

7. (M3m., B cuna ot 02.08.2021 r.) [MNpunoxummte KbM
TpaHcakumute/onepaumute ¢ Kaptata u KbM ycnyrute, JOCTbMHU 3a
KapTogbpxaTtenu, TakcM W KOMWUCUMOHHM Ha bBaHkaTta, kakto mu
npunoxumute kbm Kaptata numuty 3a onepaumu (B T.4. MUMUTK 3a
ycnyrata JurutanHa 30Ha 3a ekcnpecHo 6aHkuMpaHe®), ca MoCoYeHN B
Tapudata, oOTHOCMMa KbM M3daBaHeTO UM obcnyxBaHeTo Ha
npegnnateHWTe kapTM W npeacTaBnsiBalla HepasfgenHa 4act oT
HoroBopa. TuUTynsapaT Ha cMeTka MMa Bb3MOXHOCT fa MocovBa U
NpOMeHsi NMMWUTMTE 3a ycnyrata ,JurutanHa 30Ha 3a eKCrpecHo
6aHKkvMpaHe" 4pes3 genoavpaHe Ha NUCMEH OOKyMeHT no obpaseu Ha
BaHkata B HewH (MHAHCOB UEHTBbp, KaTo onpegeneHuTe OT HEero
NIMMUTU B HUTO €AUH MOMEHT He MoraT [a HafBuvliaBaT MaKCMMarHo
pa3pelueHute oT baHkaTta gencTealim nUMUTK 3a ycnyraTa ,JurutanHa
30Ha 3a eKkcrnpecHo 6aHkupaHe“. CTpaHuTe JoroBapsT, Ye AencTeallara
Tapuda ce npenocTaBs Ha crnegHWs AbNroTpaeH Hocuten — VHTepHeT
canta Ha baHkaTa www.postbank.bg. C nognucsaHeTo Ha [JoroBopa
TuTynsapbT Ha cMeTka U OnpaBOMOLLEHMST AbpxaTen Aeknapupart
U3pun4HO, Ye ca 3anosHaTu ¢ Tapudara v npuemar TS Aa ce npunara B
OTHOLeHuATa M ¢ baHkaTta, cBbp3aHu ¢ [loroBopa 1 NpunoXxmnMmTe KbM
Hero O6LWM ycnoBus, BEAHO C BCUYKU HENHN U3MEHEHNS U OOMbITHEHUS,
ocblecTBeHU No pega Ha ObwwmTe ycnosusi u [orosopa. NHdopmauums
OTHOCHO CTOWHOCTWUTE Ha npunoxumua oT baHkata obMeHeH kypc e
HanuyHa Ha AbnroTpaeH Hocuten — WHTepHeT cavita Ha BaHkata
www.postbank.bg, kakto u B 6aHkoBuTe canoHu. OGMEHHUTE KypcoBe,
nNpunoXnMn OT MexayHapoaHata KapTtoBa opraHu3aums Mastercard
Europe, ce npegocTaBsT Ha gbnroTpaeH Hocuten - MIHTepHeT caiita Ha
BaHkaTta www.postbank.bg, kovTo cbabpxa NuMHK kbM WHTEpHeT cawTa
Ha MexayHapoAHa kapToBa opraHmnsaums Mastercard.

8. (M3m., B cuna ot 02.08.2021 r.) Ycnyrata ,BHocka Ha
6aHKomaT* npefocTaBs Bb3MOXHOCT 3a BHacsHe Ha napu B 6poli B nesa
UM eBpo Ype3 TepMuHanHu yctponictea ATM mnu ype3 TepMUHanHo
YCTPOWCTBO 3a camoobcenyxBaHe, 0b603HavyeHo ¢ noroto Ha bBaHkaTa,
KaTo ca NpUIOXUMKU CNIeQHUTE YCIOBUS:

8.1. (U3m., B cuna ot 02.08.2021 r.) CneunanHo obo3HayeHuUTe
TepMmuHanHu yctponctBa ATM Ha baHkaTa, kouTO npegnarat Tasu
ycnyra, KakTo W TepMUHanHWTE YCTPOWCTBa 3a CamooOCnyxBaHe,
npvemaTt caMmo UCTUHCKN HenoBpeaeHn 6bnrapcku 6aHKHOTU ¢ HOMUHaN
o1 5, 10, 20, 50 1 100 neBa, KakTo 1 eBpo 6aHKHOTM ¢ HOMKHan oT 5, 10,
20, 50, 100 n 200 eBpo, KaTO NpK NOCTaBAHETO UM B YCTPONCTBOTO Ce
u3BbpWBa NpoBepka. HeuctuHcku unu npenpaBeHu GaHKHOTU ce
3a4bpxaT B TEPMUHAIHOTO YCTPOWCTBO, HE Ce 0Tpa3siBaT KbM BHOCKaTa
no CmeTkata u 3a Tax baHkata He OAbXU 3aMsaHa ¢ ApyrM GaHKHOTU
n/vnn gpyro obesLeTeHure.

8.2. (N3m., B cuna ot 02.08.2021 r.)3a Bcska BHocka Ha 6aHkomaT/
TEPMWHaNHO YCTPOMCTBO 3a CamoobCcnyxBaHe, OT TepMUHaNHOTO
YCTPOWCTBO Ce pasnedvatBa pasnuncka C NOTBbPXAEHWE U AaHHU 3a
usBbpLUeHaTa TpaHCakuMs, B TOBa YMCNO 3a O6LO BHeceHaTa Ccyma,
KaKTo 1 3a HannyHocTTa no CmeTkaTa crnep TpaHcakumsaTa.

[Mpn BHOCKa, HampaBeHa Ha TepMMHaANHO YCTPOMUCTBO  3a
camoobcnyxsaHe, BMeCTO  pa3nucka Ha  XapTWeH  HocuTen,
KapToabpxaTensT moxe Aa u3bepe ga nonyyu enekTpoHHa Genexka,
KOSITO Ce 13npalla Ha eneKkTpoHHWS My aapec, npegocTaseH Ha baHkaTta.
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8.3. OenosvpaHuTe cpegctsa noctbneatr no CmeTkata KbM
Kaprtara v yBenuyaeaTt pasnonaraemara n HanmuHoct. OTpassBaHeTo no
6anaHca Ha CmeTkaTa ce M3BbpLUBa He3abaBHO cref U3BbPLLUBAHETO Ha
BHOCKaTa.

8.4. (N3m., B cuma ot 11.05.2020 r.) Cnopen TexHuyeckuTe
Bb3MOXHOCTM Ha TepMuHanHoto yctpowictBo ATM/ TepmuHanHoTo
YCTPOWCTBO 3a caMo0obCnyBaHe, KOUTO Ce U3NUCBAT Ha HEroBUS eKpaH:

al B YCTPOWCTBOTO MoOraT Aa Ce MOoCTaBAT €QHOBPEMEHHO A0
onpegeneH makcumaneH 6poit 6aHKHOTW C edHaKbB WU C pasnuyeH
HOMWHan.

6/ YyCTPOWCTBOTO nNpuema onpefeneH MakcumaneH 6poi
6aHKHOTW, C edHaKbB WM C pas3nuyeH HOMMHarn, 3a BCska oTAenHa
BHOCKa.

8.5. (N3m., B cuma ot 11.05.2020 r.) Cnea noctaBsHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOMCTBO MOXe Aa ce n3bepe n yHKumns
3a OTKa3 OT TpaHcakuusTa, Npy KOEeTO ce BpbluaT CbLyMTe GaHKHOTM.
Cnen noTBbpXKAEHWE Ha TpaHcakuusiTa B6aHKHOTWTEe He noanexar Ha
BpbLaHe. Mpy Hannume Ha HEUCTUHCKW, NN MpenpaBeHn GaHKHOTK,
TEPMMHANHOTO YCTPOMCTBO MM 3aabpiKa.

11N Ws3paBaHe 1 nogHoBsAiBaHe/npeusnaBaHe Ha KapTa

1. BaHkata usgaBa Kaptata cbC Cpok Ha BanuMgHOCT, KOWTO
u3TM4a B NOCNEAHWs AeH Ha Mecela OT roauHaTa, otbenssaHn BbpXy
Hes.

2. KapTtata e cobctBeHocT Ha BaHkata n e npegocTtaBeHa 3a
nonasaHe Ha OnNpaBOMOLLEHNS AbpKaTerl, KOMTO e AMTbXeH Ja S nonssa
CaMo JTU4YHO.

3. (N3m., B cuna ot 16.07.2018 r.) baHkaTa usgaea n npegasa Ha
OnpaBomoLleHnsa AbpXKaTen WM Ha YMbIHOMOLLEHO OT Hero nuue ¢
nbnHomolHo no un. lll. 10 KapTtata B cpok 4o 10 gHKM OT cKnoYBaHeTo
Ha [orosopa.

4, BepHara cneg nonyyaBaHeTo Ha KapTaTa u 3anevaTaHusi vk
¢ MWH, OnpaBomolueHMAT AbpxaTen e AnbXeH Aa nposepu: al
LenocTTa Ha nnvka c NMYH n cboTBeTcTBMETO MeXAy HOMepa, oTrnevaTtaH
BbPXY NMueBaTa cTpaHa Ha KapTtarta u nocoyeHarta 4acT OT Homepa Ha
KapTata (6e3 koHTponHuTe uncna) B nnuka c NWH; 6/ cbotBeTCTBMETO
mexay 3asiBeHoTo B [loroBopa M3nuMCBaHe Ha WMMeHaTa Ha
OnpaBomolleHVa AbpxaTten Bbpxy Kaptata u HaumHa, MO KOWTO
uMmeHata Ha OnpaBomoOlleHNs AbpxaTen ca W3NUcaHn BbPXY
nonyyeHata Kaprta. [pu cbOTBETCTBME Ha TOPHWUTE  AAHHM
OnpaBoMOLLIEHVAT AbpXaTen crneasa Aa ce Noanuvile Ha onpeaeneHoTo
3a uenTa mMsAcTo Bbpxy Kaprarta.

5. (N3m., B cuna ot 13.02.2018 r.) MNMpn HecbOTBETCTBMNE MEXAY
HoMepa, oTneyaTtaH Ha nuueBaTa cTpaHa Ha KapTarta u To3u, nocoveH B
nnvka ¢ NMWH, n/unu npy HecbOTBETCTBME MEXAY 3asiBeHOTO B [JloroBopa
n3nuceaHe Ha nMeHata Ha OnpaBoMoLLeHVA AbpxaTen BbpXxy KaprtaTta
W HayvHa, no KoWTo MmeHaTta Ha OnpaBomolleHus Abpxaten ca
u3nucaHu Bbpxy nonydveHata Kaprta, OnpaBOMOLLEHVAT Abpxarten e
OnbxeH He3abaBHO na BbpHe Kaptata Ha badkata. baHkaTta, 3a
cobcTBeHa cmeTka, npednpuema Heobxogumute [OeWCTBUA  3a
OTCTpaHsiBaHe Ha HeCbOTBETCTBMETO B CPoK A0 10 AHM OT BpPbLLAHETO Ha
KapraTta.

6. (MpeawnweH TekcT oT un. l1I.5, nam. B cuna ot 13.02.2018 r.)
Mpn cbMHeHVe 3a HapywaBaHe Ha UenocTtTa Ha nnuka c [H,
OnpaBoMOLLEHVAT aObpxaten e AnbXeH He3abaBHO fa yBeaomu
BaHkaTta no pega Ha yn. VII.8.

7. (Mpeauwen Tekct ot yn. l11.5 nsm., B cuna ot 16.07.2018 r.).
Mpn wnstnyaHe cpoka Ha BanugHocT no un. lll.1 n aBTOMaTM4HO
npegoroBapsiHe Ha cpoka Ha [loroBopa cwbrnacHo un. |l.4. no-rope,
Kaptata ce nogHoBsiBa 3a HOB CpOK, kato Ha OnpaBOMOLLEHUS
AbpXxaTen Unm Ha YmbHOMOLLEHO OT HEro Nvue C MbHOMOLLHO MO Y.
IIl. 10 ce npepaBa nogHoBeHa KapTa cbC Cblyusi HOMep. 3a Aa nomnyyu
nogHoseHaTa KapTta, OnpaBOMOLLEHMST AbpxXaTen cneasa B CPOK He No-
paHo oT 10 (geceT) AHW Npeau U3TUYaHe Ha Ccpoka Ha BanMAHOCT Ha
KaptaTa ga npepane Ha baHkaTa KaptaTa ¢ M3tu4yal, cpok Ha BanugHocT
1 Oa noryyu HoBaTa CU KapTa NMMYHO UMK Ype3 YMbIHOMOLLEHO OT HEro
nvue ¢ mbrHomotyHo no yn. lll. 10. CtapaTa nnacTtuka ce yHuLLOXaBa B
npuckcTBueTo Ha OnpaBomolleHus abpxaten. Mpu nonyvaBaHe Ha
nogHoBeHata Kapta ce npunarat cboTtBeTHO un. l11.4 n un. 111.5. IMpu
nogHoBsBaHe Ha Kaptata baHkata He wusgaBa HoB [MMH-kog Ha
OnpaBsomolleHusa abpxaren. Korato Kaptata ce npeusgasa, baHkata
n3gaesa HoB MNH kog.

8. (MpegwnweH TekcT ot un. l1I.5, nsm. B cuna ot 13.02.2018 r.)
KapTtaTa He ce nogHoBABa/ npev3gasa B criegHuTe cryyau:

8.1. C KapTta He ca u3BbpLUeH/ onepaummn 3a nepvog oT 2 roauHu,
npeau AataTta Ha CUCTEMHO NOAHOBsIBaHe/MpensaaBaHe;
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8.2. Kaptata e 6nokupaHa KbM patata Ha  CUCTEMHO
nogHoBsiBaHe/MpensgaBaHe, HE3aBWCMMO OT  OCHOBaHMETO  3a
GnokupaHe;

8.3. Mpean goaTata Ha CUCTEMHO MNodHOBABaHe/MpeusagasaHe Ha
KapTata ca npeonpuetu AenCTBUS 3a NpekpaTsiBaHe Ha JOroBOPHUTE
OTHOLLIEHWA OT HAKOSA OT cTpaHuTe no [orosopa.

9. (Mpegvwen un. 1I1.6, u3m., B cuna ot 02.02.2021 r.)
M3pnapgeHata Kapta, kakto 1 Bcsika crnegBawa Kapta, kosito we 6bvae
n3gafjeHa 3a 3amsiHa WM MOAHOBSIBAHE HA MbpBOHAYanHaTta, ce
npegasa Nn4yHO Ha OnNpaBOMOLLEHUS] AbpXaTen Unn Ha YMbIHOMOLLEHO
OT Hero nuue oT yMbIHOMOLLIEH cnyxuTten Ha baHkaTa BbB ouHaHCOBUSI
LEHTBbP, B KOWTO € ckrtoyeH [JoroBopbT, Unu B Apyr (pMHaAHCOB LIEHTBP,
nocoyeH n3puyHo ot OnpaBoOMOLLEHUS AbpXKaTen.

9.1. B cny4an 4ye OnpaBOMOLLEHVAT AbpXaTen 3asBu nonyvyasaHe Ha
nogHoBeHa/npensgageHa Kaprta B gpyr dpuHaHcoB LeHTbp Ha baHkaTa
cneg patata Ha CUCTEMHO nogHoBsiBaHe, baHkata ocwurypsisa
Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pa3mep, MOCOYEH B
Tapudpata Ha BbaHkaTta, 3a koeTo TUTYnAPBLT HA CMeTka JaBa CBOETO
cbrnacue.

9.2 (Mpeanwex un. [11.9.1, uam. B cuna ot 02.02.2021 r.) MNpmn
nognuceaHe Ha [JoroBopa guctaHumoHHo nocpeacteom KEI, kakto u B
cryyaln Ha M3pUYHO MMCMEHO UCKaHe OT cTpaHa Ha Kaptoabpxartens,
KapTaTta moxe ga 6bae AocTaBeHa MYHO, C Kypuep Ha akTyanHus agpec
3a kopecnoHgeHumsi, nocodeH ot Kaptoabpxatens. [Mpu goctaska Ha
KapTaTta C Kypvep ce AbIDK/ Takca CbriiacHo npunoxumara Tapuda Ha
Bankata. MNpu goctaBka Ha KapTtata ¢ kypuep, Kaptata moxe ga 6bae
nonyyeHa camo nuyHo ot OnpasomolleHus gbpxarten. MNonyyaBaHeTo
Ha KapTaTta ce ygoctoBepsiBa C NMognMCBaHETO Ha MPOTOKOM, pecn. Ha
KypuepckaTta ToBaputenHunua. OnpaBoMOLLEHUAT AbpXKaTen Aeknapupa,
Ye e yBeJOMeH, Ye Npu goctassHe Ha KapTtara ¢ Kypvep, NoCnegHusT e
onpaBomMowieH oOT baHkata pa uv3ncka nuyHaTa  Kapta  Ha
OnpaBomoLLieHVs abpXxaTen 3a Lenute Ha yaoCcToBepsiBaHe Ha HeroBaTta
CaMOSIMYHOCT, KaKTO U Aia BMuLUE NIMYHUTE My AaHHu (ume, EMH n Homep
Ha NnyHa KapTa) B TOBapuTenHuuaTa 3a LenvTe Ha yA0oCToBepsiBaHe Ha
nony4asaHeTo Ha Kaptata. OnpaBoOMOLLEHUAT AbpXaTen noemMa pucka
OT HenonyyasaHe, CbLLeCTBYBaLL NPV NpeaaBaHe Ha KapTtara no kypuep,
ako He e pfeknapupan ToyHus cu agpec npend baHkata wnm He e
yBegomun baHkaTta cBoeBpeMeHHO 3a NpomsiHa Ha agpeca. B cnyyaute
no NpeaxoAHOTO U3peveHne, KypuepbT Bpblua Kaptata Ha baHkaTa u ce
npunarat ycnosusaTa Ha un. [11.10 no-gony.

10. (MpeaguweH yn. 111.9, nam. B cuna ot 02.02.2021 r.) B cnyyan
Ha npepaBaHe Ha Kaprtata Ha MBbMHOMOLLHWK, TOW cnegsa fa e
YMbIIHOMOLWEH C M3PUYHO MNUCMEHO MbIHOMOLLHO, OTrOBapsLO Ha
CrnefHVTe N3NCKBaHUSA:

1) MbNHOMOLWHO C HOTapuanHo yAOCTOBEpsiBaHe Ha MoAnuc Wnn Ha
noanuc M CbAbpXaHue, 3aBepeHo OT (a) Gbnrapckv HoTapuyc cnef
mMecey, Mman 2016 r. unu (6) 3aBepeHO B 6bnrapcko AMnNIoMaTUYecKo unm
KOHCYICKO NpefcTaBMTENCTBO B YyxOvHa 1 npeactaBeHo B baHkaTa 3a
MbPBU NbT B CPOK A0 1 (e4HA) roanHa oT AaTa Ha 3aBepsiBaHeTo My;

2) lMbNHOMOLWHO MO HewH obpasel, NoAMUMCaHO €OHOBPEMEHHO OT
YMbIIHOMOLLMTENS U YMBIIHOMOLLEHOTO N1Le Npef HeWH CnyxuTten;
[MbNHOMOLLHOTO ce NpeAcTaBs OT MbIIHOMOLLHMKA B OPUrMHar, 3aefHo C
BanuaeH OOKYMEHT 3a HeroBata camonuyHocT. baHkaTa nma npaBso Aa
nowvcka Aa nosny4un N3pM4HOTO NMCMEHO NOTBBLPXAEHNE Ha BanuaHoCTTa
Ha MbITHOMOLLHOTO OT YMbJIHOMOLLMTENS, aKo TO He € NMOAMNMCAHO Npes
HeWH CNyXuTen, KakTo 1 Aa U3BBbPLUM NpoBepKa Ha MbISIHOMOLLHOTO B
perncTpu, Ao KOUTO UMa pernaMmeHTupaH 4ocTbn. baHkaTta uma npaso Aa
OoTKaxe Aa npueme MbMHOMOLLHO NPU HECHLOTBETCTBUE C M3NCKBaHMATA
1 3a paboTa C MbIIHOMOLLHU, KaTo, HO He Camo; ako Mo HelHa npeLeHka
06xBaTBLT Ha NpeAcTaBUTENHATaA BNAacT Ha YMbMHOMOLLEHOTO NNLE He €
AeduHNpaH ACHO 1 HeIByCMUCIEHO; ako B MbITHOMOLLHOTO € YTOBOPEHO
yCrnoBuMe 3a npekpaTsiBaHe npaBaTa Ha MbITHOMOLLHMKA UMW yCrioBre 3a
U3NbIHEHME, KOETO € M3BBH KOHTPOma W UM ako No HelrHa npeueHka
cb3gaBa 3aTPyAHEeHUs W3BbH O0OMYAMHOTO 3a OTKpMBaHe MW
obcnyxBaHe Ha CMeTKa; ako He MOXe [a NpoBepu MbITHOMOLLHOTO B
CbOTBETHWUTE PEerncTpu, 4o KOUTO MMa perfnamMeHTVpaH AOCTbN; ako He
MOXe [a Nofy4n U3PUYHO MUCMEHO MOTBBbPXAEHME 3a BanMaHOCTTa Ha
MbIHOMOLLHOTO OT YMbHOMOLLMTENS; NPU CbMHEHVEe 3a pefoBHOCTTa
Ha MbIHOMOLLHOTO UMW 3a HENpPaBOMEPHW AENCTBUS UK APYro NogobHo.
C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHVST AbpXaTen geknapupa,
Ye e yBeIOMEH U1 Ce CbIfacsBa, Ye B Criyyan Ha npegaBaHe Ha KapTaTta
oT baHkaTta Ha MbNHOMOLLHUK, HOCU BCUYKWN PUCKOBE OT Henosy4aBaHeTo
" NO BMHA Ha MbHOMOLLHMKA, KaKTO 1M OT €BEeHTyanHo M3BbpLUBaHe Ha
onepauumn ¢ Kaptata oT MbNHOMOLLHWKA UK OT TPETO NunLe.

11. (Mpegnwen un. 11110, mnam., B cuna ot 02.02.2021 r.)
W3papenata KapTta ce cbxpaHsBa oT baHkata B npogbimkeHue Ha
YeTMpW Meceua OT gaTaTa Ha u3gaBaHeTo W. B cnyvanm ye B TO3M CPOK
Kaptata He 6bae notbpceHa oT OnpaBOMOLLEHVS AbpKaTen unm ot
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YMBMHOMOLLEHO OT HEro nuue ¢ MbIIHOMOLLHO Mo 4r. 111.9 B cboTBETHMSA
cdmHaHCOB LeHTbp Ha BaHkaTta unm kypuepbT He ycnee Ja oTkpue
KapTogbpxatens Ha nocodeHust agpec 3a KopecnoHaeHums, KaptaTa ce
yHuwoxasa. MNpun yHuwoxasaHe Ha Kaptata no pega Ha Hactoswarta
pa3nopenba [loroBopbT He ce npekpatsaBa U  OnpaBOMOLLEHUST
abpxaten/TutynapbT Ha CMeTka He ce ocBObOXdaBa OT 3aAbIHKEHUsATa
My no [oroBopa. B cnyyaute no HacTtosiwata pasnopenba,
OnpaBOMOLLEHVAT AbpXaTen uMa Npaso Aa nogaae monba 3a nsgasaHe
Ha HoBa Kapta cbrn. un. VIL.12. nnu 3a npekpatasaHe Ha [lorosopa
cbrnacHo un. IX.1.

Iv. NepcoHaneH naeHTudmkaumoneH Homep (MUH) n koa 3a
Bepudmkaumna Ha Kaprata n onpaBomolueHus abpxaren (CVV2/
CVC2). KogoBa pgyma (napona). CoddtyepeH TOkbH (m-Token

Postbank)

1. (N3m., B cuna ot 02.04.2021 r.) KapTtaTta ce nsgaea 3aegHo ¢
yHukaneH MNMWH-koga, konTto ce npenaBa Ha OnpaBOMOLLEHNS AbpXaTen
UM Ha YMbIIHOMOLLEHO OT Hero nuue ¢ mbnHoMoLwHo no 4n. 111.10 no
€[VH OT CNeAHUTE HauNHW:

1.1. Ypes SMS cbobLieHune, usnpateHo Ha mobuneH TenedoHeH Homep,
nocoyeH nu4Ho ot Kaptoabpxartens npen bankata. B T03n cnyyan
KapTogbpxaTtenat nsnpawa SMS cbobuieHne Ha nocodeH oT baHkata
HOMep, CbAbpXallo npegocTaBeH My oT baHkaTa npu nonyyaBaHe Ha
KaptaTta kog. B otroBop Ha usnpateHoTo ot Kaptogbpxartensa SMS
cbobuieHne, baHkaTa manpawa SMS cbobuieHne, cbabpxawo MAH.
[Mpn BbBEXOAHE TPW MbTWM Ha rpelleH Ko, uanpawaHeto Ha MNUH ot
BaHkaTa ce 6nokupa. ManpawaHeTto Ha MNMVH moxe aa ce gebnokunpa npu
obaxgaHe ot KapTtogbpxkaTens Ha TenedoHa 3a Bpb3ka Cc baHkaTta,
manucaH Ha rbpba Ha Kaprata, cnea wgeHTMdMKaums Ha
KaptogobpxaTtens. ManpawaHeto Ha MNMYH ype3 SMS e Bb3MOXHO camo
Ha Homepa, obcnyxBaHn OT 6brArapcks MoOGunHM oneparopu.
[MocoyeHnaT B HacToslaTa Touka HauvMH Ha npegasaHe Ha MVH He ce
npunara npv rnonaeaHe Ha ycrnyraTa 3a ekcrnpecHo usgasaHe Ha Kaprara,
npeanaraHa B onpegeneny oducn Ha baxkaTta.

1.2. B 3anevataH nnvK OT YMbJIHOMOLLEH CryxwuTen Ha baHkaTa BbB
mHaHCOBKA LieHTbP (odurc) Ha BaHkaTa unu ot Kypuep Ha akTyanHus
agpec 3a kopecnoHgeHuuMs Ha OnpaBomolleHns Abpxarten, B
3aBMCUMOCT OT HayuMHa Ha nonyyaBaHe Ha Kaprarta, onpepgened
cbrmacHo  un. L9, no-rope. C nognuceaHe Ha [loroBopa
OnpaBoMOLLEHVAT AbpXaTen pJeknapupa, 4e e yBedOMeH u ce
cbrnacsiea, 4Ye B crnydam Ha npepasaHe Ha [H oT BaHkata Ha
MbIHOMOLLIHUK, HOCU BCUYKM PUCKOBE OT HEnorny4yaBaHeTo My MO BMHa Ha
MbMHOMOLLHMKA, KaKTO U OT €BeHTyamnHoO W3BbpLUBaHE Ha onepauuun c
Kaprata oOT nbnHOMOLWHMKA wnn OT TpeTo nuue W npuema, 4de
npenasaHeTo Ha NWH ot baHkata Ha MbNHOMOLLHUKA B 3aneyaTtaH Mk
He npeacTasnsBa paskpuBaHe Ha [H Ha TpeTo nuue.

2. MNH-koabT ce nsnonsea eguMHCTBEHO ¢ KapTaTta, 3a KOosiTo e
n3gageH.
3. OnpaBoOMOLLEHUAT AbpXaTen e AnbXeH Aa na3u B TanHa NMNH-

koga Ha Kaprtata, ga B3eMe BCUYKM HEOOXOOMMU MepKu CpeLly
y3HaBaHeTO My OT ApYru nvua, KaTo He ro cbobLlaBa Ha HUKOTO, HE o
3anucea Bbpxy KapTtata unu gpyra Belw, KosiTo Hocx 3aegHo ¢ Kaprara,
UV Ha Apyr HOCUTEN, KaKTo U Aa B3eMe BCAKaKBWM Apyrv Heobxoaumu
MEepKU 3a orna3BaHeTo Ha TanHaTa Ha NWH-koaa.

OonyckaHeTo Ha ys3HaBaHeTto Ha [lMH-koga oT TpeTn nuua,
CcboOLLaBaHeTO MNM 3anMcBaHeTO My Ha KakbBTO W ga 6uno Hocuten
npencrtaensBaT rpyba HebpexHOCT OT cTpaHa Ha OnpaBOMOLLEHMS
AbpxaTten, kaTo M3bposiBaHETO HE € n3vepnaTenHo.

4, (N3m., B cuna ot 02.02.2021 r.) MH-koabT Moxe ga Gbae
NMPOMEHSIH  MHOTOKpaTHO OT  OnpaBOMOLLEHWST  Abpxaten 4pes3
TepMuHanHo yctpoiictso ATM (6aHkomaT) Unum TepMUHANHO YCTPOUCTBO
3a camoobecnyxBaHe Ha baHkata. OT cbobpaxeHus 3a CUrypHOCT

KapTogbpxatenat cnegsa pfAa npoMeHu mbpBoHavanHus  [MUH
CBOEBPEMEHHO Cref NonyyaBaHeTo My.
5. B cnyvahi 4ye Ha TepMuHanHU YCTPOWCTBA, MW3WCKBALLM

BbBexgaHe Ha [WH-kog, 6bae BbBeaeH rpeweH MUH Tpu nbTu
nocrnegosaTtenHo, Kaptata ce 6rokupa 3a no-HaTaTbLUHO U3MOM3BaHe Ha
YCTpOWCTBa, M3nckBawm BbBexaaHeTo Ha [MMHkoa. Bb3moxHocTTa 3a
usnonaesaHe Ha Kaprtata Ha ycTpoMCTBa, M3WUCKBALLM BbBEXAAHETO Ha
MNH-kopa, ce Bb306HOBSABA Crief NPeMUHABAHETO Ha kapToBaTa cuctema
B HOB paboTeH uukbn cneg 11:00 yaca Ha cnegBawms geH u cneg
BbBeXaaHeTo Ha BepHus NNH—-kog ot OnpaBomMoLLeHust gbpxaTten.

6. (N3m., B cvna ot 02.04.2021 r.) B cnyyan Ha 3abpaseH MVH
Ha Kaptata unu Ha 3arybeH nnuk c MNMWH Ha Kaptata, kakto u npwu
CbMHEHMS UKW NpeanonioxeHus 3a y3HaBaHe Ha [H ot TpeTto nuue,
OnpaBoMoLLEeHVAT AbpxaTten Tpsabsa Aa yBegomu baHkata no pepa Ha
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un. V1.8, cnep koeTo aa usbepe eqHa OT cnefHUTe onumm, KaTo 3a Besika
OT TSX ObJ/DKM Takca cbrrnacHo Tapudata Ha baHkata: a/ KapTtata ga
6bae npevsganeHa (c enekTpoHHa aoctaeka Ha MNUH upes SMS); 6/ a
6bae n3papeH HoB MVH kbm KapTtaTta (camo Ha xapTueH HocuTen)

7. OcseH [MWH-koa, kbm Kaprtata, ce reHepupa W yHuKaneH
ponbnHuteneH kop (CVV2/ CVC2), konto npeacTaBnsiBa koA 3a
Bepudmkauma Ha Kaptata n OnpaBomoLLeHVs gbpxaTen u e CbCTaBeH
OT nocrnegHuTe Tpu UMpPUM OT YMCNOTO, OTMEeYaTaHo B rfeHTata 3a
noanuc Ha KaptaTta. OnpaBoMOLLEHUST AbpXKaTen e ANbXeH Aa CbobLuym
TO3N AOMBIHWUTENEH KOA, aKo TakbB Ce WM3WCKBA, KaKTO M HOMepa Ha
KapTara v cpoka Ha HeliHaTa BanvgHOCT MPW M3BBbPLUBAHE Ha NnaLaHus
¢ Kaprtarta B nHTEepHeT unu no tenedoH, korato Kaprtara usmyeckn He
NpVUCBLCTBA U MHpOPMaLMATa OT MarHUTHaTa neHTa/yuna Ha Kaprtata He
e poctbnHa. ChobLlaBaHeTo Ha Koda CryXu 3a ocHoBaHWe Ha baHkaTta
0a oaobpu unu oTkaxe U3BbPLLBAHETO Ha CbOTBETHATa onepauust.

8. Mpu ckmouBaHe Ha [loroBopa TuTymspbT Ha cmeTkaTa u
OnpaBoMOLLEHVAT AbpxaTten nocoysar B [loroBopa kogosa Ayma
/napona/, KoATO CAYXW 3a [AOMNbfHUTENHa WAEHTUdMKALUMA Ha
OnpaBomolleHns Abpxarten/ TuTynapa Ha cCMeTka OT cTpaHa Ha
BaHkata npu noctenuno no TenedoHa WCKaHe 3a Morfly4yaBaHe Ha
MHdOPMaLMsa OTHOCHO M3BBbPLUEHN TpaHcakummn ¢ KapTaTa, HammyHoCT
no Cwmetkata u 6nokupann cymu. C nognucsaHe Ha [orosopa
OnpaBoOMOLLEHVAT Abpxaten u TUTYnsapbT Ha CMEeTKa ce cbrnacsasar
ropenocoyeHaTta uHgopmaumsa aa 6bae npepgocTaBsHa oT baHkaTa Mo
TenedoHa Ha nwuue, KoeTo e uaeHTuduumpaHo oT baHkata kaTo
OnpaBomolleH Abpxaten wnum TUTynsp Ha CMeTka Bb3 OCHOBA Ha
nocoYeHn oT Hero Tpu umena, EMH, Homep Ha Kapta n kogosa ayma no
npeaxogHoTo u3peveHne. CTpaHuTe npvemaT 3a HeaByCMuWCreHa W
6e3cnopHa Bcsika naeHTudKKaums, ussbplueHa oT baHkata Bb3 ocHoBa
Ha ropHute AaHHN. ONpaBOMOLLEHUAT AbpXaTen/TUTynApbT € ANbXeH
[a B3eMe BCUYKM HEOOXOAMMM MEpKM Cpelly y3HaBaHeTO Ha KogoBsata
Ayma oT Apyrv nvua, BKIMIOYUTENHO M KaTo He 51 cbobLuaBa Ha HUKOTO U
He 51 3anucBa Ha HUKakbB HocuTen. Cred ckntoyBaHe Ha [loroBopa, HoBa
KogoBa Ayma Moxe Aa 6bae 3asBeHa OT TuTynsapa Ha cmeTkaTa, Ui ot
OnpaBoMoOLLEeHVA AbpXaTen CbC CbrMacueTo Ha TUTynapa Ha cmeTkaTa.

9. HapexgaHeTo 3a u3BbpLUBaHE Ha CbOTBETHATa TpaHcakuums/
onepauusi ce cuuMTa fafdeHo C U3BBLPLUBAHETO Ha AEWCTBUSTA MO url.
VIl.3.Taka nogageHoOTO nNnaTexHO HapexdaHe He Moxe fAa 6bae
OTTErneHo.

10. (Hos, B cuna ot 29.07.2019 r.) 3a ga u3BbpLUBa EMEKTPOHHM
OVCTaHUMOHHM NNaTeXHW M HennaTeXHW onepaumu B MIHTepHeT npwu
onpepeneHn TbproBuUy, Ha KouTo IHTepHeT cTpaHuumTe ca o6o3HayYeHn
¢ Mastercard Identity Check wnm VISA Secure, e Heobxogumo
KapToabpxatenar Aa uHctanupa u aktuempa MobunHo npunoxeHne m-
Token Postbank. lMpunoxeHneto m-Token Postbank ce aktnsupa no
uckaHe Ha OnpaBomolueHusi AbpxaTten 4ype3 ycnyrata Ha baHkarta
MHTepHeT OaHkupaHe — ,e-Postbank, BkniountenHo u upe3 basoara
dPYHKLMOHANHOCT Ha MIHTepHeT GaHKupaHeTo.

1. (N3m., B cuna ot 02.04.2021 r.) KapTtoabpxatenat nonyyasa
aKTMBaLMOHHWUTE KoAoBe 3a npunoxeHneto m-Token Postbank no gsa
He3aBMCMMW kaHana: ype3 SMS unu gpyro enekTpoHHO cbobLueHve n
ype3 e-mail Ha perucTpvpaHuTe nMMYHO OT Hero B BaHkata moGuneH
TenedoHEH HOMEp M eNEKTPOHEH aapec (B u3nparteHust e-mail e nocoyeH
W NWHK 3a CBansiHe Ha npunoxeHueTo). baHkaTta He HOCKM OTrOBOPHOCT
npu NOrpeLuHo NofafeHn Uunu HeakTyanuampanu oT KapTogbpxaTens
HOMep Ha MoGWUneH TenedoH 1 enekTpoHeH agpec. AkTyanusauus Ha
HOMep Ha moburneH TenedoOH W enekTpoHeH afapec Moxe Aa 6bvae
HanpaseHa B opuc Ha baHkaTa..

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu AocTaTb4yHO
BMCOKO HMBO Ha 3aluTa Ha kaHanute, MO KOWUTO ce mnony4yaBaT
aKTMBaLMOHHWTE kofJoBe, KapToabpxaTensT e AnbXeH Aa B3ema Mepku
[OCTBMBT [0 €NeKTPOHHaTa My nolya npes MoBWUITHOTO YCTPOWCTBO Aa
cTaBa C NoTpebuTencko ume u napona, a 4OCTbLMBLT My Ao SMS n gpyru
eNeKTPOHHM CbOOLLeHNsT Aa CcTaBa Cref BbBexAaHe Ha CbOTBETHUTE
WAEHTUPUKALMOHHN JaHHM 3a OTKIYBaHE Ha MOBUIHOTO YCTPOWUCTBO
(MWH 3a MoBUNHO yCTPOMUCTBO UM BruoMeTpuyHM AaHHK)..

13. (HoB, B cuma ot 29.07.2019 r.) C akTMBuMpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, ye KapTtoabpkaTtenat
u3bupa CbLOTO 3a CpeAcTBO 3a uaeHTUdukaums npen baHkata v 3a
NoTBbPXAaBaHe Ha CbIMNAcUMeTo My 3a M3MbIHEHWE Ha ENEKTPOHHU
OMCTaHUMOHHU MNaTeXHW W HenmaTexHu onepauun kakto ¢ Kaprara,
Taka ¥ Ypes Apyrute AUrMTanHu kaHanv 3a [oCTbi OT Pa3CTosiHUE U C
aKTUBMpaHETO My Hapexpaa, MpW Hanvuue Ha OpYyro akTMBHO HEroBo
CpeAcTBO 3a NoAnuc, CblUoTo Aa 6bae aeperucTpupaHo ot baHkaTta.
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V. CwmMeTKa 3a eneKTPOHHU napu
1. C KapraTta baHkata npegoctaBst 4ocTbn Ha OnpaBoMoLLEHMS

abpxaten go CmeTkarta, oTkputa npu baHkaTta no nckaHe Ha Tutynspa
Ha cmeTKa.

2. Upes KapTaTta moraT 4a ce 13BbpLUBaT TEMNeHUs U NnallaHus
[0 pa3Mep Ha pasnonaraemaTa Hanu4HocT no CmeTtkata B paMKUTe Ha
onpeaeneHuTe cbrmacHo [JoroBopa NUMWTK 3a n3nonaeaHe Ha KapTaTta
M CbOTBETHO Haf HanuYyHOCTTa, BrioKMpaHa B U3MbIIHEHUE Ha 3aMopHO
CbOGLUEHNE UMK Ha APYro 3aKOHHO OCHoBaHWe no CmeTkaTta. B cnyvai
ye no CwmeTkata ce ¢opmupa AebutHo cango, OnpaBoMOLLEHUST
AbpxaTen rnpy nepcoHarnHa OCHOBHa MpeannaTeHa kapTa oTroBapsi 3a
noracsiBaHe Ha (QOPMMPaHOTO 3adbrikeHne no CwmeTkaTa. [pu
nepcoHanHa JOMbIHWUTENHa npeannarteHa kapTa OnpaBOMOLLEHUST
abpxaten u TuTynapbT MO CMeTKa OTroBapsiT 3a MnoracsiBaHe Ha

dopmupaHoTo 3agbimkeHMe no CwmeTkata npu  ycnoBusiTa Ha
CONMAapHOCT.

3. BaHkaTta 3agbnxaBa cnyxebHo CmeTkata CbC CymuTe Ha
TpaHcakumute, u3BbpleHn oT OnpaBoOMOLLEHVS Abpxarten npu

n3nonssaHe Ha KapTarta, no pega Ha nocTbnBaHe W U3MbIIHEHUE Ha
CbOTBETHUTE Oonepauun B BaHkaTta n ocueToBOASBAHETO UM.

4. (N3m., B cuna ot 02.04.2021 r.) TpaHcakumun, U3BbLPLLIEHU C
npegnnartexu kaptu Mastercard Prepaid BbB BanyTa, pa3nvyHa OT NeBa,
ce npeBanyTMpaT B NieBa OT CbOTBETHaTa Banyta, Kato npu
npesanyTUpaHeTo ce npunarat kapToBu oOMeHHM KypcoBe Ha baHkaTta
KbM AaTaTta Ha u3BbplUBaHe Ha TpaHcakumsaTa, KOUTO Ce OMpeaensaT Ha
6asa Ha pedepeHTHUs OOMeHeH KypC Ha CbOTBETHaTa KapToBa
opraHusaums. WHdopmaumus 3a npunoxumvte OOMEeHHM KypcoBe e
HanuyHa Ha WHTepHeT cTpaHuuaTta Ha baxkaTa.

5. C nognuceaHe Ha [oroBopa, TuTynapbT Ha cMeTka AaBa
cbrnacueTo cv u onpaBomollaBa baHkaTta ga cbvbupa cnyxebHo oT
HanmyHocTTa no CmeTkarta, KakTo M OT HanM4yHOCTTa Mo Bcsika Apyra
HeroBa cMmeTka, oTkpuTa B baHkaTa, BCuYku CBOM U3UCKyeMy B3eMaHus,
BKITIOYMTENMHO, HO HE CaMO B3EeMaHusi, Bb3HWKHANM BbB Bpb3ka C
usnonaeaHeTo Ha Kaprara, kaTo BaHkata cnepgBa ga ro ysegomMsiBa 3a
OCHOBaHWETO, Banbopa 1 pa3mepa Ha cbbpaHaTa cyma no pefa Ha un.
VI ot HacToswmTe O6LWwm ycnosus.

6. C nognuceaHe Ha [oroBopa OnpaBOMOLUEHUAT AbpxaTen
[aBa cbrmacueTo cu 1 onpaBomoLllaBa baHkata ga cvbupa cnyxebHo ot
Hanu4yHOCTTa MO BCUYKWM HETOBWM CMETKM, OTKPUTK Npu BaHkaTa, BCuYkn
CBOM M3UCKYeMW B3eMaHWsi, BKMOYUTENHO, HO HEe CaMO B3eMaHus
Bb3HWMKHaANM BbB BpPb3Ka C M3MNOM3BAHETO Ha KapTaTa, kaTo BaHkaTa
cnegBa fa ro yBeomsiBa 3a OCHOBaHMETO, Banbopa W pa3mepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HacTosawwmte O6Lm ycnosus.

7. Mpu cnassaHe Ha OdwmumanHuTe npasBuna Ha nporpamara
,MowuTe Harpagun” 3a NoANHU KNNeHTN Ha BaHKoBW KapTu, U3gaBaHn OT
,fOpobaHk bvnrapus” A[l, B crnyyai Ha OTNpaBeHO MCKaHe OT CTpaHa Ha
KapTogbpxaTtens 3a 06MsiHa Ha HaTpynaHu TOYKU MO nNporpaMara cpeLly
cboTBeTHaTa napuyHa Harpaga, baHkaTta 3aBepsBa CmeTkaTta cbc cyma
B pa3mep, paBeH Ha CTOMHOCTTa Ha HarpaaaTa, B CPoK A0 7 paboTHM AHK
OT OoTnpaBsiHe Ha uckaHeTo oT Kaptoabpxartens.

8. Mpu cnassaHe Ha MpaBunarta 3a nposexaaHe Ha nporpamara
,Cnogenu u cnevenun” 3a knNueHTn Ha ,lOpobaHk Bvnrapus” Al, BaHkata
3apexxga CmeTkaTa CbC Cyma B pasmep, paBeH Ha CTOWHOCTTa Ha
HarpapaTta.

9. 3a Bcsiko 3apexaaHe Ha CmeTkaTta CbC CyMU, C U3KITHYEHUE Ha
cnyyauTte no yn. V.7 nun. V.8., ce obmku Takca, nocoyeHa B Tapudgara
Ha BaHkaTa.

10. (N3m., B cuna ot 02.04.2021 r.) Bcuukn npomeHu Ha
npunoxuMmte oOMeHHM KypcoBe, ce npwunarat HesabaBHO cnef
BMM3aHeTo 1M B cuna, 6e3 TutynsapbT Aa 6bae npeaBapuUTENHO U3PUYHO
yBeoMsiBaH 3a npomsiHata. [atata Ha oc4yeToBOAsiBaHE Ha
TpaHcakuusita ce nocoyBa B Mece4yHoTO m3BneveHue no un. VI.

11. (Hos, B cuna ot 19.04.2020 r.) B cvoTBeTCTBME C 4m. 3a OT
PernameHT (EC) 2019/518 Ha EBponelickus napnameHT n Ha CbBeTa oT
19 mapt 2019 r. 3a nameHeHvne Ha PernameHTt (EC) Ne 924/2009 no
OTHOLUEHWE Ha OnpedeneHn TakCcu 3a Mpe3rpaHuyHuTe NnawiaHus B
Cblo3a 1 TakcuTe 3a npeBanyTupaHe, Ha UHTepHeT canta Ha baHkaTa Ha
agpec - www.postbank.bg moxe ga ce nonyun nHpopmaums 3a obwara
cyma Ha TakcuTe 3a npesanyTvpaHe npu onepauum c KaptaTa,
npeAcTaBeHn KaTo MpoueHTHa Haabaska CnpsAMO NOCNeAHWUs HanuyeH
pedepeHTeH 06MeHeH Kypc Ha eBpoTo, nybnukyBaH oT EBponelickata
ueHTpanHa 6axka (ELIB).
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VL MNpepocTaBsiHe Ha uHdopmaums. MeceyHun usBneveHus

1. (N3m., B cuna ot 06.09.2018 r.) BaHkaTa ce 3agbikaBa Aa
npefocTass 3a onpeaeneH Nnepunop oT Bpeme, HO He NO-PSAKO OT BEAHBX
mMeceyHo, Ha OnpaBomolleHuss pabpxaten/ TwuTynspa, MMCMEHO
MHdopMaLusiTa 3a U3BbPLUEHUTE Onepaumm, KOSITO ce ObIMKM CbIfacHO
QY 3a cmeTkn n [orosopa, cknoveH mexay Tutynsipa u bankata. B
cnyyaute, B kouto TuTynspbT gaBa npaBo Ha OnpaBomolleHus
obpxaten pga ce pasnopexga C HanumdHocTute no CwmeTkaTa
nocpeacteom Kapta, TuTynspbT onpaBomowaBa baHkata u paBa
cbrnacveTo cu Ts Aa npegoctaBs M Ha OnpaBoMoLleHWsT ObpxaTten
nHdpopmauusTa, obmkuma cbrnacHo OY 3a cmeTku n [oroBopa mexay
Tutynspa " BaHkaTa, 3a N3BBbPLUEHUTE c KapTata
ornepauun/TpaHcakumMu, Kakto W gpyra uHGOpMauus  OTHOCHO
HanuyHocTUTe U pABwxkeHneTo no CwmeTkaTa, KOATO MpeAcTaBnsiBa
6aHkoBa TaHa.

2. BaHkata uv3gaBa ¥ wm3npawia BCekM  Mecel Ao
KapTogbpxatenute Ha npegnnateHa kapta Mastercard Prepaid ypes
enekTpoHHa nowa MeceyHo u3Bne4YeHVe, KOeTO OTpassiBa BCUYKM
TpaHcakumn c Kaprtata, KakTO W BCUMYKM [OpyrM onepauun Ha
KapTogbpxaTensi, M3BbpLUEHN Mpe3 CbOTBETHUSI MECEYeH OT4eTeH
nepvod, MOCOMEH B W3BIEYEHMETO, MNO-CMeumarnHo: (a) BCUYKM
TpaHcakumu, 3a KOUTO € u3nonsBaHa npeannareHa kapta Mastercard
Prepaid, nanbnHeHn ot baHkaTa B pamkuTe Ha CbOTBETHUS MeceudeH
oT4yeTeH nepwog, (6) BCcUYku KpeguTHYU NpeBoaw Mo npeannateHa Kkapta
Mastercard Prepaid, B TOBa 4MCro, HO HE CaMO — OTCTbIKU, OOSABEHU OT
BaHkata munu ot Tbprosuw; (B) Aatute, Ha KOUTO nocodyeHuTe B 6. a)
TpaHcakuum ca HapefeHu U aaTa, Ha KOsITO ca M3nbrnHeHn oT baHkata
(Banbop).

2.1. Mpn otnpaBeHo wuckaHe oT KapTtogbpxartens, baHkaTa
n3npatla NnoBTOPHO MO eNeKTPOHHA NOoLLa Uu NPegoCcTaBs MMYHO B 0hnC
Ha baHkata pgybnukat Ha egHo wnuM noBedve u3npateHn Meceynu
N3BreYeHus.

2.2. TpaHcakumnte, KOUTO Ca HapedeHW, HO He ca MOCTbNWMM,
pecn. u3nbiHeHn oT baHkaTa B pamMKMTe Ha CbOTBETHMSI OTYeTEH
Mece4yeH nepuop, ce nocoysat B nocrneasawy MeceyHu M3BnedeHwus,
CbOOpPa3HO TEXHUS Banbop.

2.3. BaHkaTa no cBOs MpeLeHka Moxe [fAa BkMYBa W Apyra
UHdopMaums B MeceyHOTO M3BMEYEHUE UM Aa mpurara KbM CbLLOTO
peknamHu CboBLLEHNS 1 YBEAOMIIEHMS 3a NPOMOLMK, YCIYTY 1 MPOAYKTH
Ha BaHkata M Ha TbproBcku 0BEKTW, KOMTO NpuemaT nrawiaHus ¢
npeannateHa kapta Mastercard Prepaid n ¢ kouto baHkaTta nma cknioyeH
[0roBOp 3a NpreMaHe Ha NnallaHus C NNaTEXHN UHCTPYMEHTH.

2.4. B cnyyan 4ye cnep nocrnegHusi MeceveH OoT4YeTeH nepuog, 3a
konto baHkata e wu3gana v wusnpatuna MeceyHO wu3BneyeHue, C
npegnnateHa kapta Mastercard Prepaid He ca u3BbpLUBaHU
TpaHcakuun, He ca HaYWCMsSIBaHU TaKCU UMW APYrM pasxoAu CbrnacHo
HacToswmTe Ycnoeus, baHkata He m3gaBa n He usnpawa MeceyHun
N3BreYeHus.

2.5. B cnyyah Ha u3BbplleHa HoBa TpaHCcakums NOCpencTBOM
npegnnateHa kapta Mastercard Prepaid cnen kpas Ha CbOTBETHMSA
oT4yeTeH MecevyeH nepuop, baHkata Bb30OHOBSIBa W3gaBaHETO U
usnpawyaHeTo Ha MeceyHuTe nsBneveHus.

2.6. B cnyuaii ye He e NnpefocTaBeH afApec Ha eNeKkTPOoHHa nolLua 3a
usnpawarHe Ha MeceuyHoTOo u3BneveHue, Kaptogbpxatenat mMoxe Aa
Mony4n MECEYHOTO CY U3BMNeYeHue NnyHo B odmc Ha baxkaTa.

3. (U3m., B cuna ot 11.05.2020 r.) Beuykmn onepaumm, nsBbPLUEHU C
nsnonssaHe Ha KapTta upes3 TepMmuHanHu yctponctsa ATM, TepMuHanHu
ycTpoWicTBa 3a camoobenyxsaHe u MNOC, ce peructpupaTt aBToMaTU4HO
B XpoHomrorudeH pepn oT baHkaTa 4ypes onpegeneHu npouepypu u
TEXHUYECKN CPeACTBa, KOUTO NO3BONSIBAT CUIYPHO ChXpaHsiBaHe U TOYHO
BBH3NPOU3BEXAAHE Ha MHOPMALMATA U U3KINIOYBAT BCSIKA Bb3MOXHOCT
3a HeWHOTO rnocnefdBallo MW3MeHeHve. 3anvMcBaHusATa Ha BCUYKU
onepauuu, nsBbpLLeHu ¢ Kaptata upe3 TepmuHanHu yctponctea ATM,
TepMUHanHu yctTponcTtaa 3a camoobenyxsaHe unu MNOC, ca cHeToBOAHM
OOKYMEHTM Mo cMMcbia Ha 3akoHa 3a CHEeTOBOACTBOTO M Ce CMSATaT 3a
BEpHMW [0 AoKa3BaHe Ha NPOTMBHOTO.

4. (W3m., B cuna ot 11.05.2020 r.) lMNMpn oTka3 ga 6bae M3NBIHEHO
HapexaaHe 3a U3nbrHeHne Ha nnaTexHa onepauusl, OnNpPaBoOMOLLEHUST
ObpXxaTten nonyyaBa BegHara MHopmauus 3a OTka3a BbB BuA Ha
cbobLeHne, NOSBABALLO Ce Ha eKpaHa Ha TePMUHaNHOTO YCTPOWCTBO
ATM, TepMrHanNHOTO YCTPOWCTBO 3a camoobcenyxsaHe munu MOC, unu
€eKTPOHHO CbOOLLEHNE Ha eneKTPOHHA MoLLa Npu OTka3 Ha nnaTexHa
ornepauus No WHTEpHeT unu TenedoH, OCBEH B CryvauTe, KoraTto
NpeaoCcTaBsAHETO Ha Ta3n MHgopmauus He ce [onycka CbrfacHo
NPVNOXUMOTO 3aKOHOAATENCTBO.
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VII. U3non3ssaHe Ha KapraTta. BnokupaHe u peaktusupaHe.
Mpouenypa 3a curypHo ysegomsaiBaHe
1. (N3m., B cuna ot 16.07.2018 r.) Kaptata ce npepasa Ha

OnpaBOMOLLEHNSA AbpXaTen WU Ha YMbAHOMOLLEHO OT HEero nuue ¢
nbnHomowHo no un. ll.9 HeakTuBMpaHa, kaTo 3a Aa mMoxe Aa 6bae
u3nonssaHa 3a M3BbpLUBaHe Ha TpaHcakuuv, Kaptata cnegea aa 6bae
aktuBupaHa. Npu npepaBaHe Ha KapTtata BbB (PMHAHCOB LIEHTBP Ha
BaHkaTa, akTuBMpaHeTo ce uW3BbpWBA Ccrnej NpeaaBaHeTo, B
HeobXoANMUA 3a U3MbIIHEHNE TEeXHoMornyeH cpok. Mpu gocTtaBsiHe Ha
KapTtata c kypuvep, akTuBMpaHeTo ce u3BbpliBa oT OnpaBoMOLLEHUS
abpxarten, ¢ obaxgaHe Ha TenedoHHUs Homep Ha LleHTbpa 3a
obcnyxBaHe Ha knveHTn —0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT 4ybnHa) U U3BbPLLUBaHE HA HaANeXHa naeHTudukaumsa Ha
OnpaBomolleHnss  Abpxarten. baHkaTa w3nbnHsBa WCKaHETO 3a
aKkTuBMpaHe, nofgadeHo no TenedgoHa, B HEO6XoaAMMUSA 3a U3MbIHEHVE
TEXHOMOMYEH CPOK OT NOCTLMNBAHETO MY.

2. OnpaBoMOLLEHNAT AbpxaTen ce 3agbihkaBa fa M3nonssa
Kaprtarta nuyHo. KapTaTta He MoXe Aa ce MpeoTCcThlBa Ha TpeTu nuua.
3. (N3m., B cuna ot 29.07.2019 r.) N3nonssaHeTo Ha KapTaTa u

OaBaHeTO Ha nnaTeXHO HapeXAaHe 3a U3BBbPLUBAHETO Ha MNiaTexHu U
HennaTeXxHn onepaumu nocpefactsoM Kaprata moxe ga ce oCbLecTBU
no cnegHuTe Ha4ynHu:

3.1 (N3m., B cuna ot 11.05.2020 r.) MNpun onepaunm, n3BbPLUBAHU
Ha TepMuHanHo yctponctBo ATM unu TepMuHaNHO YCTPOWCTBO 3a
camoobcnyxkBaHe — 4pe3 nocTaBsiHe Ha Kaptata B TepMWHanHoTo
YCTPOWCTBO 1 BbBexaaHe Ha [MVH oT knaBmaTypaTa Ha yCTPOMCTBOTO
(ako TaKkbB Cce U3nckBa OT CbOTBETHOTO TEPMUHAIIHO YCTPOWCTBO);

3.2 (Hos, B cuna ot 29.07.2019 r.) Npun onepaumu, n3sbpLUBaHM Ha
TepmuHanHo yctponcteo NOC npu pusnyecko npeactassaHe Ha KapTtata
— Ypes3 nocTassiHe WnNu npokapeaHe Ha Kaprtata B/npes TepMUHaNHOTO
yctponcteo NMOC, a B cnyvyaute, B KOMTO TEPMUHANHOTO YCTPOWCTBO
MOC wnu Herosusa onepaTop ro mM3nckea - n BbBexaaHe Ha MNH ot
knaBuatypata Ha NOC.

3.3 (N3m., B cuna ot 29.07.2019 r.) lpu HenpucbCTBEHU
TpaHcakuuu, n3sbpLuBaHu npe3 NHTepHeT, no TenedoHa nnu no e-mail,
B TOBa YMCMO Mpu perucTpaums u nonssaHe Ha Kaptata B WHTepHeT
nnatdopmn 3a nnaw@Hua  Kkato epay.bg wn pgp. — upe3
BnuMcBaHe/monbnBaHe Ha Homepa Ha Kaprtata, wumeto Ha
KapTroabpxaTtens, cpoka Ha BanupgHocT Ha KapTtaTta n gonbnHuTenHuns
kop 3a curypHocT (CVV2/CVC2) Ha KapTtata B CbOTBETHUTE noneTta Ha
WHTepHeT caliTa Ha TbproseLa, CbOTBETHO NOMbMBaHE Ha NOCOYEHUTE
JaHHW B creuwanHa dopma, npegocTaBeHa OT Tbproseua W
n3npaLaHeTo 1 A0 Tbproeewa no e-mail, CbOTBETHO CbOOLLLABAHETO UM
Ha Tbproseua no TenedoHa;

3.4 (M3m., B cnna ot 07.06.2021 r.) B gonbnHeHne KbM AaHHUTE
no yn. VIl 3.3. no-rope, npv u3BbpLLBaHe Ha €NeKTPOHHN ANUCTaHLUOHHN
(HenpucbCTBEHM) Onepauun npes VIHTepHeT B caniToBe Ha onpeaeneHn
Tbprosum, o6o3Haumnm UHTepHeT cTpaHunuarta cv ¢ Mastercard Identity
Check unu VISA Secure, KaptogbpxaTensit cnegsa ga notsbpxaaBa
CbInacueTo cCy 3a W3NbIIHEHME Ha onepauusitTa 4Ypes aKTMBUpaHO
npunoxeHne m-Token Postbank cbrnacHo nocoveHoto B yn. VII.3.5.

3.5 (N3m., B cuna ot 14.09.2019 r.) Mpu nsnonasaHe Ha m-Token
Postbank 3a noTBbpxgaBaHe Ha CbrmacueTo 3a W3MbIHEHWE Ha
KOHKpEeTHa eNeKTPOHHA ANCTaHLMOHHA NnaTeXxHa onepauns B VIHTEpHeT,
cbrnacHo yn. 3.4. no-rope, OnpaBoMoLLEHMAT AbpxxaTen nonydyasa Push
HOTUMKALMA HA MOBWUMHOTO YCTPOWCTBO, HA KOETO € WHCTanupaHo u
aKTMBMpaHo npunoxeHneto m-Token Postbank nnu ckanmpa QR kog,
BM3yanu3nMpaH Ha caWTa Ha TbproBeuLa, B CINEeACTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Bu3dyanuaupa wuHdpopmaumsa
OTHOCHO KOHKpeTHaTa onepauusi, KOSTo criefBa ga 6bae noTBbpAeHa.
3a ga NoTBbPAM ChITIAacMeTo CU 3a U3MbJIHEHME Ha onepauusiTa ypes
Push Hotudwmkaums unu ckaHupaHe Ha QR kop, OnpaBOMOLLEHUST
abpxarten cneiea a OTKIYM UM Aa AOCTbNN npunoxeHmeTo m-Token
Postbank, kaTo ce ngeHtTucdunumpa no npegBaputenHo M3bpaH OT Hero
HaunMH — ¢ onpegeneH ot Hero WMH 3a m-Token Postbank wnu c
BuomeTpyuHM paHHM M ga noTBbPAM M3PUMYHO onepauusaTa. 3a
oTKntoyBaHe ¢ bBruiomeTpnyHM faHHN € Heo6X0AMMO MOBUITHO YCTPOMCTBO
C onepauuoHHa cuctema Android, npuTexasallo CeH30p 3a NPbCTOB
oTneyaTbK UM yCTpoMCTBO C onepaumoHHa cuctema iOS, npuTtexasallo

CEeH30p 3a MpbCTOB OTNEeYaTbK WM BB3MOXHOCT 33 JULEBO
pasno3HaBaHe.
3.6 (HoB., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-Token

Postbank npegcraensiBa nepcoHanuanpaHo cpeacTBO 3@ CUTYPHOCT MO
oTHowweHne Ha KapTtata n OnpaBoOMOLLEHUAT gbpxaTen e ATbXeH Aa
npeanpveMe BCUYKM Pas3yMHW MEpPKM 3a HeroBoTO 3anasBaHe W
npepoTBpaTsiBaHe Ha  HepaspelleH Jdoctbn. B Tasu Bpb3ka,
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OnpaBOMOLLEHVAT AbpXaTen e ANbXeH Aa npeanpuema HeobxoammmTe
MepK/ Mpu CbXpaHeHue Ha bBrvomeTpuyHM p[aHHM B MOBWUMHOTO
YCTPONCTBO  (MPBCTOB  OTneyaTbk, nNuWUEeBO pa3no3HaBaHe) 3a
npefoTBpaTaBaHe Ha  HepaspelweHoTo MM MonsgaHe  u/vnn
M3NON3BaHETO MM C UeNn u3mMama, B T.4.. Aa W3MOon3Ba Camo fMYHO
MOBWMHOTO YCTPOWCTBO M Aa He ro NPeoTCTbMNBaA 3a Non3BaHe oT Apyru
nvua (B T.4. geua, poautenu, cbhpysu), Aa nasum MoBUIHOTO YCTPONCTBO
OT nospexaaHe, yHULLOXaBaHe, 3arybsaHe, OTKpagBaHe, U3Mon3sBaHeTo
My MO APYr HEMPaBOMEPEH Ha4MH 1 Aa He perucTpupa B onepauvoHHaTa
cucteMa Ha MOBWMHOTO YCTPOWCTBO BuomeTpuyHM gaHHM Ha Opyru
nuua. MNpu BXoA B MPUIIOXEHNETO ¢ BUOMETPUYHM AaHHU, 4OCTBNBLT A0
Hero Lie ce cuuta 3a otopusmpan/paspelueH ot Kaprtoabpxartens npu
n3nonasaHe Ha KOSTO 1 Aa e OT bromMeTpu4HNTE AaHHW, perncTpupaHn B
orepauuoHHaTa cucteMa Ha MOBUMHOTO YCTPoMCTBO. lNpun oTKMoYBaHe
¢ MNH-koa, OnpaBOMOLLEHNAT AbpXaTen uma BCUYKM 3a4bIDKEHNs 3a
onasBaHeToO My B TallHa, KakBUTO ca npeaBuaeHu B Team O6Lm ycnosus
3a NWH koga Ha KapTtarta.

3.7 (N3m, B cuna ot 02.08.2021 r.) B gonbnHeHne KbM NOCOYEHNUTE
B 3.1 pgencreusa, npu non3sBaHe Ha ycnyrata , JurutanHa 3oHa 3a
ekcnpecHo 6GaHkupaHe“ nocpeAcTBOM TepMuHanHM ycTpoucTBa 3a
camoobcnyXBaHe, 3a criegHUTe NNaTexHW U HennaTexHu onepaumu: (i)
TerneHe Ha napu B Opor OT cMeTKa, KOSITO € pasnMyHa OT CMeTKaTa Ha
KapTaTa, ¢ KosiTo TuTynapsaTt ce e ngeHTuduumpan (ii) nssbpluBaHe Ha
nnaTexHW onepaumn KbM CMETKM Ha TpeTu nuua B baHkaTta nnun Kbm
cMeTkn B Aapyra 6aHka, kakto u npm (iii) nnawaHe Ha 3agbIpKeHus no
KpeauTHa KapTa, usgageHa ot baHkata Ha gpyro nuue, (iv) KomyHanHo
nnawaHe; (v) cb3gaBaHe W NpoMsHa Ha aboHaMeHT 3a KOMyHarHo
nnawae; (vi) nnawaHe Ha MecTHM AaHbum u Takeyu Kaptogbpxatensit
crnegBa fa NoTBbpAM CbIMAcMeTO CU 3a M3MbMHEHWE Ha onepauusTa
ype3 codpTyepeH TokbH ,m-Token Postbank” nnu upes BbBEXOaHE Ha
efHOKpaTeH koA, nonyyeH Ha SMS cbobLleHne nnu gpyro enekTpoHHO
cboblieHne wunuM  4Ype3 aBTOMATMYHO rracoBo obaxgaHe Ha
peructpvpanmss B baHkata Homep Ha mobuneH TenedoH Ha
KapTogbpxatens. Korato KaptoabpxaTenst n3nonasa eqHoKpaTeH Kog,
BaHkaTa He HOCK OTFOBOPHOCT, B Ciy4yal Y€ CbOTBETHUSAT AOCTaBYMK HA
yCnyru He ocurypuv npefaBaHeTo Unv He npefage B CPOK TEKCTOBOTO/
€NEeKTPOHHOTO CbOOLLEHMe WM aBTOMATMYHOTO rnacoBo obaxaaHe,
KakTo 1 B CryyauTte, Korato nopaau oOCTOATencTBa, He3aBucewy oT
BaHkaTa, TEKCTOBOTO/ €NEKTPOHHOTO CLOOLLEHME UMM aBTOMaTUYHOTO
rmacoBo obaxgaHe He ObOe U3NPaTeHO, CbLOTBETHO MOMYyYEHO OT
KapTogbpxatensi.

OTaenHnTe NnawlaHus no cbagaaeH aboHaMeHT 3a KOMyHasHO nnallaHe
He Ce HYXOasaT OT CaMOCTOSITENHO NnoTBbpxaaBaHe cbC CodTyepeH
TOKbH UMK C eAHOKpaTeH koA

4. (U3m., B cuna ot 02.08.2021 r.) BaHkaTta n Kaptoabpxatenat
ce cbrnacsiBat, Ye 3a LenuTe Ha M3MbIHEHUE Ha MnaTeXxHW onepaumu
nocpeacteom KapTarta, BCSAKO [OeWCTBME/KOMOWHaALMS OT LEencTBus,
onucaHn cvoteeTtHo B uyn. VI.3.1 — VI.3.5 n VI.3.7, npeacraensear
BanugHa wuaeHTudukauusi Ha KapToabpxaTtens, noTBbpXAeHWe 3a
pasMepa Ha KOHKpeTHaTta CymMa M Ha nonydvaTenss u cbrnacue 3a
M3NbIIHEHWE Ha CbOTBETHATa MraTexHa onepauusi HapegeHa
nocpencTeom Kaptata, kato BaHkaTta ce 3agbrkaBa Aa U3MbIHU Taka
[afeHOTO NNaTeXHO HapeXaaHe crief NoCTbNBaHETO My NMPY Hes U npu
ycnosusita Ha un. VIL.6 u VII.7 ot HacTosiwmTe O6LWm ycrosus.

5. MoOMEHTBT Ha nornyyaBaHe Ha HapexaaHeTo 3a M3BbpLUBaHE
3a CbOTBETHaTa TpaHcakumsi/ onepauusi € MOMEHTBT, B koWTo BaHkaTa
nonyyn HapexpaHeto oT OnpaBOMOLLEHUs AbpxaTten, NoAaageHo Mo
pepa Ha HactoswwmTte O6GWM ycrnoBusA (koraTo AaHHWTE OT Hero ca
BbBEAEHN B CYETOBOAHO-MH(OPMauMoHHaTa cuctema Ha bBaHkata).
CTpaHuTe ce cbriacseart, Ye nnaTexHu HapexxaaHusi, nogagexu cneg 11
Y. Ha CbOTBETHUS ieH, Ce cuMTaT NONyYeHn Ha creaBallms paboTeH AeH.

6. BaHkaTa n3nbnHsBa HapexaaHvsTa [0 Kpasi Ha CbLUWs AEH, B
KOWTO € NONy4YeHO HapexaaHeTo, N Hal-kbCHO A0 Kpasi Ha creaBaLLus
paboTeH [eH, KoraTo AOCTaBYMKBLT Ha MoryyaTens Ha cpeAcTBata He
yyacTBa B [TnaTexHaTta cuctema 3a 6pyTeH CETbIMEHT B pearnHo Bpeme
(RINGS) Ha BHB unu B nnatexHa cuctema, Ha kosito BHBE e areHT no
CeTbMMeHTa.

7. (N3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT AbpXaTen
ce 3agbrkaBa Aa usnonsea Kaptata go pasmepa Ha pasnornaraemMarta
HanunyHocT no CmeTkaTa, B CbOTBETCTBME C onpeaeneHuTe B [loroBopa
u/ vnn B Nnpunoxumara Tapuda nMMuTK 3a nsnonseaHe Ha Kaprtarta u
numutn 3a ycnyrata JurutanHa 30Ha 3a €eKCnpecHo GaHkupaHe“.
BaHkaTa Mmoxe efHOCTPaHHO Aa NPOMEHS YTOBOPEHUTE NMMUTMK, 32 KOETO
He3abaBHO yBegomsiBa OmnpaBoMOLleHWS Obpxaten u TuTynspa Ha
cmeTka. lNpomsiHata No Npeaxo4HOTO M3peveHWe Bnv3a B cuna npu
ycnosusTa n pega Ha un.X.10. Cnepg ckntouBaHe Ha [loroBopa, nuMuTuTe
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MoraT fAa 6baaT npoMeHsiHM OT TuUTynsipa Ha cMeTkaTta, B paMKuTe Ha
nocoyeHute B Tapudata Ha baHkata MakcumanHu nuMUTKM 3a
n3non3saHe Ha Kaprtata. B cnyyam ye TutynsapbT Ha cmeTkata He e
OnpaBomolleH abpxaTen Ha Kaprtata, Tom cnegBa ga yBeaomu
OnpaBoMoLLeHUs] ObpKaTen 3a HanpaBeHUTE MPOMEHU B NIMMUTUTE.
OnpaBoMOLLEHUAT AbpxaTten, KONTO He e TuTynsp no cmeTkata, uma
npaBo Ada noucka HamansiBaHe Ha numutuTe no Kaptata, kato crnegsa
Aa yBegomu Tutynisipa Ha cMeTKa 3a NpoMeHuTe. TUTYnapbT Ha cMeTka
MMa npaBoO Ada Moucka enHOKpaTHO YBENWYeHUe Ha NpUNoXuMmnTe
NUMWTU Ha4 MakCMMmanHuTe pasmepu, nocodeHn B Tapudarta Ha
BaHkaTa, 3a na 6bae M3BbplUeHa egHOKpaTHa TpaHcakuus ¢ Kaptata B
pamMkuTe Ha paboTHusi aeH. Crnep M3BbPLUBAHETO Ha TpaHcakumsta (Mnu
cnen uv3TMYaHe Ha paboTHWMSI [OeH, ako TpaHcakuusita He 6bae
n3BbplieHa), kbM Kaptata ce Bb3cTaHOBSBaT npunaraHute npeau
yBenuyeHvetTo numuTn. 3a Bcsika npomsiHa Ha numuTute no KapraTta,
rnocoyeHa B HacTosiwara pasnopegba UM uMHUUMMpaHa  OT
OnpaBomolleHuss abpxaten/Tutynspa Ha cMmeTka, TuTynsapbT Ha
CcMeTKa 3annalua Takca cbrnacHo Tapudara Ha baHkaTta.

8. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT AbpXxaTen,
CbOTBETHO TWTyNsSpbT Ha CMeTKa, ce 3agbikaBa Jda yBedoMmu
He3abasHo baHkaTa Ha TenedpoH 0 700 18 555 (+359 2 816 60 00 npwu
HabupaHe oT Yyx6buHa) nnn Ha e-mail agpec: klienti@postbank.bg, , nnm
KaTo ce SIBM NINYHO B HAKOW OT HeNHUTEe OMHaHCOBU LIEHTPOBE, B Criydan
Ha un3rybBaHe, kpaxba, NpMCBOsIBAHE MMM OTHEMaHe MO OPYr HauuvH,
YHULLOXaBaHe, noanpassiHe UNM M3MON3BaHe No Apyr HenpaBoMepeH
HauvH Ha KaptaTa, y3HaBaHe 3a K3BbpLUBaHe Ha HepaspelleHa OT
OnpaBoMoLleHUS ObpXaTen WM HETOYHO M3MbIIHEHA TpaHcakums/
onepauusa ¢ Kaptarta, npu CbMHEHNS Unun NpeanornoxXeHus 3a y3HaBaHe
Ha MWH ot TpeTo nuue, B criy4anm Ha CbMHEHME 3a HapyluaBaHe Ha
uenoctTa Ha nnuka ¢ NMWH nnu y3HaBaHe 3a HepaspeLUeHn UM HETOYHO
M3MBbIHEHN TpaHCakumMW, KakTo U npu 3agbpxaHe Ha Kapratra ot
6aHKoMaT unu oT n1ue, Npuemallo nnawjaHe B TbproBcku obekT. B Tean
cnyyan baHkata 6rokmpa Kaptata cBoeBpeMeHHO crief nornydaBaHe Ha
YBELOMIIEHUETO.

BaHkaTta e gnwbxkHa, npu noucksaHe oT Tutynsipa/ OnpaBoMoOLLEHUS
AbpxaTten, ga My npedocTaBuM CbOTBETHUTE [oKasaTenictBa, 4ve e
HanpaBeHO yBeoMMeHve no peaa Ha HacToswwms yn. VI8, B cpok oo 18
MeceLa, CYMTaHo OT AaTaTta Ha yBeOMIEHUETO.

9. BaHkaTta BpemeHHO npekpaTtsiBa u3nonasaHeTo Ha KapTata
ype3 ONOKUPaAHETO W, NPV HACTbMBAHE Ha HSAKOE OT CregHuTe
obcrosiTencTaa:

9.1. npu NocTuNUno ysegomneHne ot OnpaBomoLLieHns AbpxaTten/
TuTynApa Ha cMmeTka C uckaHe 3a 6nokupaHe Ha Kaprtata nopagu
CbMHEHMe 3a y3HaBaHeTO Ha AaHHuTe 3a kapTta unu NH ot Tpeto nuue.

9.2. nony4asaHe B baHkaTa Ha 3anopHo cbobuieHne no CmeTtkaTa
WRK NO BCUYKM CMETKM Ha TuTynsapa Ha cmeTka B baHkaTa;
9.3. HapyLaBaHe Ha [loroBopa w/unu HacTosiwmTe OBLKM ycrosus

ot OnpaBomolleHns agbpxaten/ TuTynsapa Ha cMeTka;

9.4. nucmeHa monba oT ctpaHa Ha OnpaBoMOLLEHWS Abpxaten
n/mnu Ha TuTynspa Ha cMeTka € uckaHe 3a bnokunpaHe Ha Kaptata, usBbH
cnyyaute no un. VILS;

9.5. (N3m., B cuna ot 11.05.2020 r.) 3sagbpxaHe Ha Kaprtata Ha
TepmuHanHo yctpoructBo ATM, TepmuHanHO YCTpPOWCTBO  3a
camoobcnyxsaHe Unu oT n1Le, NpUeMalLo nnataHe B TbProBCkn 06ekT;

9.6. Nno NPUYMHKU, CBBbP3aHM CbC CUrypHoCTTa Ha KapTarta un ¢ uen
3awmta Ha OnpaBomollueHuss Abpxarten/ TuTynsapa Ha cmeTka oOT
U3BBbpLUBaHEe Ha HeOTOpU3MpaHW TpaHcakuun ¢ KaptaTta, B ToBa 41cno
npu HanuMume Ha OBOCHOBaHO NpeanonoXeHWe 3a HernpaBOMEpHO
n3nonssaHe (BKMIOYUTENHO U OT cTpaHa Ha OnpaBomoLLeHns AbpKaTen)
unu npu ysHaBaHe oT baHkata 3a omacHoOCT OT HenpaBOMepHO
usnonaeaHe Ha KapTtaTta, (M3BbH cniyqaute no un. VIL.11.3), kakTo 1 BbB
BCEKW ApYr Cryyan, KoraTo CbLLEeCTBYBa ONacHOCT 3a HepaspeLleHa unm
apyra HenpaBoMepHa ynoTpeba Ha Kaprarta. B Te3n cnyvan Baxkata
6nokmpa  Kaptrata 6e3  npeausBecTue.,  kato  yBeAoMsBa
OnpaBoMoLLieHVSA AbpXaTen Npyu MbpBa Bb3MOXHOCT, BKITKOYMTEITHO U N0
TenedoH, OCBEH aKko JaBaHeTo Ha TakaBa MH(OpMaLMs He € NO3BONEHO
nopaam CbobpaxeHWs 3a CUrypHOCT WM onpeenieHn HOPMAaTWBHM
N3NCKBaHWSA.

9.7. Mpu yBegoMIEHWE OT TPETO NLE, BKMIOYUTENTHO MO TeneoH,
C uckaHe 3a 6nokupaHe Ha KapTarta ¢ uen sawuTa Ha OnpaBomoLLeHus
abpxaTten/ TuTynapa Ha cMeTka OT HepaspelleHa wnu gpyra
HenpaeomepHa yrnoTpeba Ha KapTara.

9a (M3m., B cuna ot 02.04.2021 r.) B cnyyaute, korato baHkaTta
6nokupa KapTaTa no npuyuHa, pasnuyHa OT uckaHe Ha Tutynsipa /
OnpaBoMOLLEHNA AbpXaTen, KakTo U B Cry4YanTe Ha CbMHEHWE 3a Uin
npy HanMuMe Ha uM3MaMa WM 3anfnaxa 3a CurypHoctTa 3a
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NpefocTaBsiHETO Ha ycrnyrute cbrnacHo HactosiwmTte O6wwm ycnosus,
BaHkata yBegomsBa Tutynsapa/OnpaBomoLLeHNS AbpXaTern npy nbpea
Bb3MOXHOCT BKITIOYUTENHO Ype3 KpaTko TEKCTOBO cbobuieHue (SMS)
Unun pyro enekTPoHHO CboBLLEHNe, Ha MOBMNHUSA TenedoHeH HoMep Ha
KapTogbpxaTens, ako e 3asBun MW3BECTABAHE 4pe3 eneKTPOHHU
cbobLueHust Ha MobuneH TenedoHeH Homep, No peda Ha un. X.5. unm
TenedoHHO obaxpgaHe no TenedoH nocoveH ot
Tutynsapa/OnpaBoMoLLeHNs AbpxaTtern, u/vunu no enekTpoHHaTa nowia
(e-mail agpec, €reKTpoHeH agpec), [OKOSIKOTO
TutynapbT/OnpaBoOMOLLEHVAT  AbpxaTten e 3adABun  agpec  Ha
erieKTPOHHa MoLla, a ako He e 3asBEHO U3BECTSABaHE Ype3 eNleKTPOHHU
cbobLeHnst Ha MobuneH TenedoHeH HoMep Ha KapToabpxaTtens, HATO
afpec Ha erneKkTpoHHa mowa — 4Ype3 [OpYyr CUIypHW KaHanmu 3a
KOMyHuKaums. Tutynapbt/OnpaBomMolleHnsaT abpxaten u baHkata
nonarat HeobxoAMMWTE yCUnus Aa NoaabPXKaT 1 M3Non3saTt NoCoYeHUTe
CpeAcTBa U KaHanu 3a yBedOMsIBaHE MO HauyuH, KOWTO OTroBapsi Ha
CbBPEMEHHWTE CTaHAapPTU 32 TEXHOMOTMYHA CUTYPHOCT, HE MO3BONABaT
cblWwMTe Aa ObaaT M3MNON3BaHM OT HEOTOpWU3MpaHW TpeTn nuvua u
3awmTaBar TaxHaTa usnocT. baHkaTta yBegomsiea Kaptoabpxatens no
NoaxoAsLly, HaYMH B Cry4YauTe Ha Bb3HWUKBAHE Ha 3Ha4YMM onepauuoHeH
WNn CBbP3aH CbC CUMYPHOCTTA MHLUMAOEHT, KOWTO 3acsira unuM moxe aa
3acerHe huHaHcoBuTE MHTEpecy Ha KapToabpxkaTens, BKIOYUTENHO 3a
BCUYKM MEPKU, KOUTO MpeanpvemMa, 3a Aa orpaHM4u HebnaronpusTHUTE
nocrneavum oT MHUMAEHTA.

10. Kaptata moxe ga 6bae gebnokupaHa camo npu crnegHuTe
yCroBusi:
10.1. Mpn ©6nokvpaHe Ha ocHoBaHnue un. VIL.9.1. n un. VIL9.4,

Kaptata moxe ga 6bae gebnokvpaHa cries nogaBaHe Ha MUMCMeEHa
mon6a oT OnpasomolleHns agbpxaten/ TuTynspa Ha CMeTKa;

10.2. B cny4aute Ha 6nokupaHe Ha ocHoBaHue un. VI1.9.2 n VIIL.9.3,
nebnokvpaHe Ha KapTata e Bb3MOXHO crnej oTnafgaHe Ha OCHOBaHUETO
3a GnokupaHe;

10.3. B cnyyanTte Ha 6nokupaHe no un. VII.9.5, ako 3agbpxaHaTa
KapTa e HannyHa 1 TexXHM4Yeckn usnpaeHa, T MoXe Aa 6bae nonyyeHa
oT OnpaBoMoLLeHUst AbpxaTen oT hMHaHCoBUS LUeHTbp Ha baHkaTa, B
KOMTO e nognucaH [loroBopa, kato B Te3u cnyvau Kaptata ce gebnokunpa
npu npegasaHeTo 1 Ha OnpaBoOMOLLEHUS AbpXaTern.

10.4. B cnyvawute no un. VI.9.6, ako e oTnagHano ocHoBaHWETO 3a
6nokupanre, Kaptarta ce gebnokupa cnen nogasaHe Ha nMCMeHa monba
or OnpaBomolleHVsi abpxaTen/Tutynsipa Ha cMeTka unuM 4pes
obaxpaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U U3BBbPLUBaAHE Ha
HaanexHa wmaeHTudukaumsa Ha OnpaBoMolLeHUs abpxaTten/TuTtynsapa
Ha CMeTKa;

10.5. B cnyyaute no un. VIL.9.7 Kaptata ce pebnokupa cnep
nogaeaHe Ha nucmeHa monba ot OnpaBomoLLeHns gbpxaTten/Tutynapa
Ha cMeTKa unu Ypes obaxaaHe o LleHTbpa 3a obcnyxBaHe Ha KIMeHTU
M U3BbPLUBAHE Ha HaanexHa uaeHTudvkaums Ha OnpaBOMOLLEHMSA
abpxaten/Tutynsapa Ha cmeTka;

10.6. BbB Bcuukm cnydau no un. VIL9, korato 6nokupaHeTo €
3asBeHO OT TUTynsapa Ha cMeTKa, AebrnokvpaHe (ako TakoBa € Bb3MOXHO
CBIMacHO yCcrnoBusATa No-rope) He MoXe Aa 6bae U3BbPLIEHO MO UCKaHe
Ha OnpaBomolLeH aAbpxaTtern, KOWTo He e TUTynsp Ha cmeTkaTa.

11. BbaHkaTa geaktusupa KaptaTta, ¢ KOeTo T CTaBa HeBanvaHa 3a
13non3eaHe, npu:

11.1. yBeoMIeHVe 3a n3rybsaHe nnv otkpagsaHe Ha Kaprara;
11.2. (OTtm., B cuna ot 29.07.2019 1.);

11.3. npu CbMHeEHVe 3a 3roynoTpeba 4Ype3 CHEMaHe Ha OaHHU —
CKUMUpPAHE;

11.4. npv BpbaHe oT OnpaBOMOLLEHUsT AbpXKaTesl Ha TEXHUYECKN
HeusnpasHa KapTa;

11.5. nogageHa nucMeHa monba 3a ToBa OT OnpaBOMOLLEHUS

obpxaten/ Tutynspa;

11.6. npu 3agbpxaHe Ha Kaptata Ha TepMmuHanHo yctporictso ATM
Unu oT nuue, Npremallo nnaiiaHe B TbProBCkM 06eKT 1 HermoTbpceHa B
CpOK OT eAuH Mecel, no peaa Ha yn. VI1.10.3

11.7. (M3m. B cuna ot 13.02.2018 r.) m3TM4aHe Ha cpoka Ha
[Lorosopa, pecn. Ha BanuaHocT Ha KapTaTa v n3gasaHe Ha HoBa KapTa,
KOATO 3ameHs npeavwHata Kapta, cernacHo un. 1.7,

11.8. nNpeacpoYHo npekpaTsaBaHe Ha [Jorosopa;
11.9. 3aKkpuBaHe Ha CmeTkaTa;
11.10.  cMbPT UM NocTaesiHe Nof 3anpelleHne Ha OnpaBoMOLLEHMS

abpxarer;
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12. [eakTtvBnpaHa KapTta He Moxe aa 6bae NOBTOPHO akTUBUpPaHa
N nognexu Ha yHuwoxasaHe. B cnyyaute no un. VIL11.1-6 Ha
OnpaBomolleHVs Abpxaten Moxe Aa Obae wsgageHa Hoea Kapra,
KOSITO @ 3aMeHV JeakTMBMpaHaTa, crief nojaBaHe Ha nucMeHa monba
3a ToBa Ao baHkata. B Tesn cnyyau [oroBopbT ce cuuta 3a
npeforoBOPEH Npu CbLLMTE YCIOBKS 1 32 CPOKa Ha BanuAHOCT Ha HoBaTa
Kapta. Cneg wu3tuyaHe Ha npegoroBOpPEHMsT CPOK ce npunarat ce
yCrnoBusiTa 3@ aBTOMaTU4YHO NpeAoroBapsiHe, cbrnacHo un. 11.4.

13. (Hos, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT AbpxaTen
ce 3afbMmkaBa Aa yBeaoMu He3abaBHO BaHkata no mocoyeHuTe B url.
VII.8. HaunHu, npu n3rybeaHe, kpaxoba, NpucBosiBaHe UM OTHEMaHe no
APYr HauvH, yHULLOXaBaHe WNnW M3nomn3BaHe Mo Apyr HernpaBoMepeH
HauMH Ha MOBWMHOTO yCTPOMCTBO Ha OnpaBOMOLLEHUS AbpxKaTen, Ha
KOETO € UHCTannpaHo u akTuBmMpaHo npunoxeHneto m-Token Postbank,
KaKTO ¥ NPV CbMHEHUS UMW NPeANoNoXeHNs 3a HenpaBoMepHa ynoTpeba
OT TpeTu nuua Ha MobunHoto ycTponctBo Ha OnpaBomolleHus
AbpxaTtesn, Ha KOeTO € MHCTanupaHo U akTMBMPaHO MPUIIOXKEHMETO M-
Token Postbank n/unu 3a ysHasaHeTo oT TpeTu nuua Ha NWH 3a goctbn
oo m-Token Postbank. B Te3n cnyvyanm bBankata peaktusupa
CodpTyepHusi  TOKbH  CBOEBPEMEHHO  crnej  nonyyYyaBaHe  Ha
YBELOMIIEHUETO.

14. (Hos, B cuna ot 29.07.2019 r.) BaHkaTa Moxe Aa AeakTusupa
CodrTyepHnsa TOKbH 1 Npu Hanuyve Ha 060CHOBaHO MPEANOoXeHVe 3a
HEMPaBOMEPHOTO My W3MON3BaHe (BKMOYMTENHO W OT CTpaHa Ha
OnpaBomolLeHns abpxaTen), Npy y3HaBaHe oT baHkaTta 3a onacHocT oT
HEMPaBOMEPHOTO My M3MON3BaHe, BKMYUTENHO NpU yBEAOMIEHNE OT
Tpeto nuue. B Tesm cnyvanm BaHkata yBegomsiBa OnpaBomoLLEHUS
Abpxaren no nocodeHute B Un. VIl.9a HaumHu.

15. (Hos, B cuna ot 29.07.2019 r.) B cnyyan Ha AeakTuBmnpaHe Ha
CodTyepHusi TokbH, ONpaBOMOLLEHNAT ObpXaTen MOXe Aa akTvBupa
HOB TOKbH No pega Ha yn. IV.10 n cn.

16. (OTm., B cuna ot 02.02.2021 r.)
VIIL. OcnopBaHe Ha TpaHCaKuMWu, OTTOBOPHOCTU U ioKa3BaHe
1. OnpaBoMOLLEHMAT Abpxaten un TuUTynapbT Ha CMeTKa

OTroBapAT Npn ycrnoBuAaTa Ha CONMOAPHOCT 3a BCUYKM 3aObJDKEeHUA,
Bb3HWUKHaANM npu n3nonssaHe Ha KapTaTa.

2. (N3m. B cuna ot 13.02.2018 r.) OnpaBOMOLLEHMAT AbpKaTen e
ANbXeH Aa He u3nonasa Kaprarta 3a Lenu, NpoTMBopeYally Ha 3aKkoHa,
BKIIIOUYMTENHO M 3a 3akyrnyBaHe Ha CTOKM W ycnyrn, 3abpaHeHu oT
3akoHuTe Ha Penybnvka Bvnrapusa. OnpaBoMOLLEHNAT AbpXaTen Hocn
OTFOBOPHOCT 3a BCUYKM HENpaBOMEPHW oOnepauuu, M3BbPLIEHN C
KapTaTa npu ycnoBusita Ha AelcTBaLLOTO 3akoHoAaTencTBo. baHkaTta He
cneawm 3a 3aKOHOCHOOPAa3HOCTTa Ha CAENKUTE, OCBEH ako C HOpMaTUBEH
aKT He e NpeaBUAEHO Apyro.

3. (Mpeawwer TekcT ot un. VIIL.5., uam. B cuna ot 13.02.2018 r.)
OnpaBoMmoLLieHVsA AbpXaTen oTroBaps 3a BCUYKWU BPEAW, NMPUYMHEHN OT
HenpaBMITHOTO U3Mon3BaHe W/unu cbxpaHeHue Ha Kaprtara.

4. (Mpeawwer Tekct ot un. VIIL.3., uam., B cuna ot 02.02.2021 r.)
OnpaBomolLeHVAT Abpxaten, a npu [lepcoHanHa ponbrHUTENHa
npeannarteHa kapta - U TUTynspbT Ha cMeTKa, e ANbXeH HezabaBHO
cnep y3HaBaHe M BbB BCWYKM Cryyaun He no-kbcHo oT 10 gHum cnep
y3HaBaHeTo, fa yBefomun bankaTta no pepa Ha un. VIIL.8 no-rope, 3a
U3BBbpPLUBaHE Ha HepaspelleHa UM HETOYHO U3MbRHeHa TpaHcakuus/
onepauma c Kaprata. Crtpanute poroBapsaTt, 4e Kaptogbpxatensar
y3HaBa 3a Hepa3peLlleHa Uiu 3a HETOYHO U3MbIIHEHA TpaHCaKuusi, Han-
KbCHO Ha [JaTaTta Ha nosflyyaBaHETO Ha CbOTBETHOTO MEeCEeYHO
n3Brie4yeHve, B KOETO M3BreYeHne e oTbens3daHa TpaHcakuusTa. Ako
KapTogbpatenat He e nomyyun MecevyHO W3BrieYeHne ropaau
HeusnbriHeHMe Ha Hskoe CBOe 3afbihKeHue Mo HacToswwuTe Ycrnosus
n/vnn baHkaTta He NonyyYM NMMCMEHO yBeAOMIIEHNE B MOCOYEHNS CPOK, Ce
cynTa, Ye TpaHcakuuute, OTOensi3aHM B CbOTBETHOTO MECEYHO
usBneyeHve, ca ogobpenn ot Kaptoabpxartens. Beako yBegomnexue/
Bb3paXeHue 3a HepaspeLleHa Uy 3a HETOYHO U3MbIIHEHA TPaHCaKLUWs,
NMOCTBMNWIO Crnef MOCOYEHWS CPOK Lie Ce CyYuTa 3a HEeOoCHOBAaTerHo
3abaBsHe oT cTpaHa Ha KapToabpxaTens un baHkata He e 3agbmkeHa Aa
Kopurupa TpaHcakumsta. Becsko nonyyeHo ot baHkaTta yBegomneHue ce
3anucBa B XPOHOSMOTMMYEH pef B CreuuanHo npegHasHayeH 3a uenta
OHEBHUK, KOWTO MOXe [Ja Ce BOAM Ha XapTWeH W/Wnu TeXHU4ecku
HocuTen. [IHEBHUKLT oOcCUrypsiBa TOYHO Bb3Npou3BexgaHe Ha
WHbopMaumsiTa ¥ K3KNOYBA BCAKA BB3MOXHOCT 33 HEWHOTO
nocnedBawio u3meHeHue. 3a TenedoHHWUTE CbOOLEHNA e BanuaeH
oT6enA3aHMAT B AHEBHWKA 4ac Ha nonyyasaHe. [lo AokasBaHe Ha
NPOTVMBHOTO, 3anUCBaHMATaA B TO3W AHEBHUK UMAaT [JoKasaTencrBeHa
cuna Mexay CTpaHuTe OTHOCHO CbhAbpXaluMTe ce B TSX 06CcToATencTBa.
B cnyyaunte, korato Tutynapbt/ OnpaBOMOLLUEHUAT ObpxaTten
yBegomsiBa baHkata 3a Hanuuue Ha HepaspelleHa TpaHcakuus,
OCblLEeCTBEHa B pe3yntaT Ha OTKpagHaT WnW HEe3aKOHHO MPUCBOEH
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nnaTexeH UHCTPYMEHT W/WNW Ha HEroBMTE NepcoHanuanpaHy cpeacTaa
3a CUIYpHOCT WM Ha MOBWMHO YCTPOWCTBO C WHCTanupaHo
npunoxeHne m-Token Postbank unu B pesyntatr Ha gpyra TsxHa
HenpaBomepHa ynotpeba, ToW cnegBa Aa yBEOOMW KOMMETEHTHUTE
opraHu Ha Peny6nuka Bbnrapus n ga npegoctasu AokasaTencrsa Ha
BaHkata 3a ToBa. C npuemaHeTo Ha HacTosiwmte O6WM ycrnosus,
TutynapbT/ OnpaBOMOLLEHMAT AbpXaTen NoTBbpXAasa, Ye € HasCHO,
Ye aKo TakvBa JokasaTtencrea He 6baaT npegoctaBeHu, baHkaTta moxe
a cyeTe To3n pakT, B CbBKYMHOCT C APYr1 CXOAHM obCTosATENCTBa, KaTo
WHAWKALMS 32 HanmM4YnMeTo Ha OCHOBATENHO CbMHEHWE 3a u3Mama, 1 Ha
CBOW pef Aa yBeAOMM KOMMNETEHTHWUTE opraHun B Peny6nvka bwnrapus un
[a OTKaxe Bb3CTAHOBSABAHE Ha CTOMHOCTTAa Ha HepaspelueHaTa
TpaHcakumsl no pega Ha un. 79, an. 1, nsp. 1 ot 3Myric.

5. (N3m. B cuna ot 13.02.2018 r., usm., B cuna ot 06.09.2018 r.,
npeguweH yn. VL4, nam. B cuna ot 02.02.2021 r.)Bb3 ocHoBa Ha
nombnHeH u nogageH ot KapTtogbpxartens B oduc Ha bankarta
dopmynap 3a peknamauus (Bb3paxeHwe) W Ha APYro NUCMEHOo
yBedoMIeHne, NonyyYeHn B Cpoka, MOCoYeH no-rope, baHkata nHnuumpa
CbIMacHO CBOSTa BbTPEeLHa npouedypa WM CbINacHO YCTaHOBEHUTE
npaBsuna oT CbOTBETHaTa MeXAyHapoAHa KapToBa OpraHu3auus, korato
Te ca NpunoXxvmMu, NnpeanprueMa AenNcTBUS 3a paspellaBaHe Ha cryvauTe
Ha ocrnopeHun TpaHcaKumm (BKNIOYMTENHO AENCTBUS CNPAMO AOCTaBYMKa
Ha nnaTexHu ycnyrn, obcnyxBaly nofyyaTens Ha cpeacTeata Mo
u3BbpLUEHaTa TpaHCakuus, B cnyyaute, B kouTo [lnarexHoTo
HapexpgaHe e MoCcTbNWNO Ype3 MmonyyaTens Ha npesoda W Heroswus
pocTaByuk). baHkaTta nHdopmmpa nucmero Tutynspa/ OnpaBomolLeHus
ObpXaTern 3a CBOETO peLleHne Nno NOCTbNUMOTO Bb3paxeHne HezabaBHO
creq, nNpuknioYBaHe Ha npoledypata no Aoka3BaHe Ha aBTEHTUYHOCTTa
1 TOYHOTO U3NbIHeHMe Ha TpaHcakumATa. B cnyyan, Ye npouedypaTa e
npukniloymMna B pamkute Ha paboTHus AeH, cnefgall AeHs Ha
NOCTBMNBAHETO Ha Bb3paXeHWeTo W Mpu  Oc4eToBOAsIBaHE Ha
TpaHcakuus, baHkaTa e Hamepuna Bb3paXeHNETO 3a OCHOBATENHO M He
ca Hanuue obctositencreara no un. VII.9. no-gony, 19 Bb3cTaHoBsIBA
He3abaBHO CTOMHOCTTa Ha HepaspelueHaTa TpaHcakums no CmeTkaTa. B
cnyyan, Yye npouegypara He e NPUKNoYuna B MoOCOYEHNs B NPEAXOAHOTO
n3peyeHne  Cpok, BbaHkaTa  Bb3CTaHOBSIBA  CTOMHOCTTA  Ha
HepaspelleHaTa TpaHcaKuusa He MO-KbCHO OT Kpasi Ha paboTHWS AeH,
crnedgall, AeHs B KOWTO € MOCTLMUMO BBb3paxeHneTo, kato Bnokupa
Bb3CTaHOBeHaTa cyma no CmeTtkarta Ha TuTynspa 4O NPUKIIOYBaHe Ha
npouepypata. AKo crief npuknioyBaHe Ha npouepypata baHkata e
Hamepuna Bb3paXeHWETO 3a OCHOBaTenHo, TS  ocBoboxaaBa
6nokvpaHute cpepctBa He3abaBHO. BbB  BCuukM  criydam  Ha
BBb3CTaHOBSIBaHe, BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTa Ha Tutynspa
e He No-KbCHO OT Aarata, Ha kosito CmeTkaTa e 6una 3agbrkeHa CbC
cymata Ha HepaspelweHaTa TpaHcakums. B cnyyaute, korato cnepf
npvKnioYBaHe Ha npoueayparta baHkata e Hamepuna Bb3paxeHneTo 3a
HeoCHOBAaTENMHO UMK B Cryvan Ye ca Hanuue obcTosTencTeaTa fno Y. yn.
VIII.7. no-pony, baHkata oTkasBa Bb3CTAHOBABAHETO Ha CTOMHOCTTa /
3agbmKkaBa B cBos non3a CmeTkata Ha TuTynsipa cbC CTOWHOCTTa Ha
6nokmpaHuTe CpeacTBa, 3a KOeTo C NpuemaHeTo Ha HacTosawwmTe ObLm
ycrnoBus TUTYNapbT AaBa CBOETO M3PUYHO Cbriacue no peaa Ha un. 21
oT Hapepba Ne 3 Ha Bbnrapcka HapoaHa 6aHka 3a ycrnosusiTa v pefa 3a
OTKPMBaHe Ha MNNaTeXHW CMeTKW, 3a MW3NbIIHEHWE Ha NnaTexHW
onepauMum U 3a MW3MOM3BaHe Ha MnaTeXHW WHCTpymeHTW. baHkata
OTKa3Ba Bb3CTaHOBSIBAHe Ha cymaTta MNpyu HanuMunme Ha OCHOBATENHM
CbMHEHUWs1 32 U3mMama 1 Korato e yBefjoMuna 3a TOBa KOMMETEHTHUTE
opraHu B Peny6nuka bwnrapus.

6. (M3m. B cuna ot 06.09.2018 r., npeavweH yn. VII.7, uam. B
cuna ot 02.02.2021 r.) BaHkaTa He HOCW OTIOBOPHOCT 3a Bpeaw,
NpUYMHEHN MpKU HepaspelleHo nons3BaHe Ha Kaprtata B pesynTar Ha
usrybsaHe, kpaxba, NpucBosiBaHe WNW OTHEMaHe MO APYr HayvH Ha
KapTtata. ako baHkata [oGpOCBHBECTHO € W3MbMAHWMAA MNOCTBMNUIIO
MnatexHo HapexgaHe 3a uW3BbpBaHE Ha TpaHcakums npeau
nonyyasaHe Ha yBegomrneHueTo no 4n. VIIl.4 no-rope. B Te3n cnyyau
OnpaBoMOLLEHVAT AbpxaTten w/wvnu TuTynapbT noHacs Bpeaute oOT
M3BbPLUBAHETO Ha TakaBa TpaHcakuus 4o MmakcumaneH pasmep 100 n..
Taaun pasnopenba He ce npunara, ako:

a) 3arybarta, kpaxbaTta WM HE3aKOHHOTO TMpPUCBOsIBAHE Ha
NMaTeXHUss MHCTPYMEHT He ca MornuM da ObgaT ycTaHOBEHWM OT
OnpaBoMoLLeHNst abpxaten u/unu TuTynspa npeau nnawaHeTo, OCBEH
ako OnpaBomMoLEeHNAT gbpxaTten u/vnn TUTynsapbT e AencTBan c uen
nsmama, unm

06) BpeaaTa e 6una npuunHeHa ot AencTBUe unu 6esneincTene Ha
CRyXuTen, Ha npeacTaBuTENn WM Ha KNOH Ha bBaHkata wnu Ha
noan3nbIHUTENS.

7. (N3m. B cuna ot 06.09.2018 r., npeamweH Tekct ot un. VI8,
n3m. B cuna ot 02.02.2021 r.) OrpaHM4eHNeTo Ha OTFOBOPHOCTTA MO I.
VIII.6. He ce npunara n KaptoabpXaTensit noHacsi BCUYKM Bpeau, ako v
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€ NPUYMHWUAM Ype3 3Mama UM ako He € U3MbIHUI 3a4bIKEeHUsITa CU No
un. 1.6, 1IV.3., V1.2, VII.8. oT HacTosAwmTe OBLUM YCNOBUS YMULLMIEHO UMK
nopaau rpy6a HebpexHocT. MNpenoctasaHeTo Ha KapTaTta Ha TpeTo nuue
MUNM MNOM3BaHETO Ha KapTata OT TPeTo nuue CbC 3HAHMETO Ha
Kaptogobpxxatensi, 3anucBaHeTo/cbxpaHsBaHeTo Ha [MH 3aegHo ¢
Kaprara, cbobLiaBaHeTo My Ha TPETU nuua, KakTo U NPOMycKbT Aa ce
yBeaomu baHkara, kakTo e npeasuaeHo B yn. VI1.8. npeacrasnsisa rpyba
HebpexHoCcT OoT cTpaHa Ha KapTtogbpxaTens. [locoyeHoTo B Tasu
pa3nopenba He ce siBsiBa u34yepnaterniHo n3bposiBaHe Ha BCUYKM NPOSIBU
Ha rpyba HebpexHOCT OT cTpaHa Ha KapToabpxaTtensi.

8. (N3m. B cuna ot 02.04.2021 r.) B cnyyamte no un. 80, an. 4 ot
3akoHa 3a nnatexHute ycnyrn nnartexuute cuctemu, VIILG. n VIIL7. oT
HacTtoswmute O6WM ycrnoBMs He Ce npunarat, OCBEH Korato
OnpaBomoLUeHVAT Abpxaten u/vnn TuTynsapbT e gewctsan € uen
nsmama.

9. (M3m. B cuna ot 06.09.2018 r.) Korato NnaTtexHo HapexaaHe
3a cboTBeTHaTa TpaHcakuMs e nogageHo oT OnpasBomolleHus
abpxarten u/vnn Tutynsapa, baHkata HocM OTFOBOPHOCT 3a TOYHOTO U
HaBpPEeMEHHO M3MbIHeHMe Ha TpaHCakuusiTa, OCBEH ako [oKaxe, 4e
AOCTaBYMKLT Ha NNaTexHW YCryri Ha nony4Yatens Ha cpeacrBarta Hocu
OTroBOpHOCT. B Te3anm cnyvyaum baHkata Bb3CTaHOBSIBA cymara Ha
HeusnbnHeHaTa WM, HETOYHO M3NbMHeHaTa, UMM W3MbIIHEHATa CbC
3abaBa (B criyyan Ha OTNPaBEHO UCKaHe OT AOCTaB4YMKa Ha NaTexHu
ycrnyru Ha nnateua) TpaHcakums u, KoraTto e NpunoXxuMo, Bb3CTaHOBABA
CmeTkaTa B CbCTOSHMETO, B KoeTo TS Ou ce Hamupana npeauw
M3MbIIHEHVETO Ha HETOYHO M3nbiiHeHaTa TpaHcakuus. BanbopbT 3a
3aBepsiBaHe € He MNO-KbCHO OT AaTtaTa, Ha koAto CmeTtkata e GBuna
3adb/IKeHa CbC cymaTa Ha TpaHcakuusTa.

B cnyyali Ha HeusmbliHEHA WM HETOYHO W3MbIIHEHA MnaTexHa
onepauus, baHkaTta npu nouckeaHe npeanpvema AeWCcTBUS B pamKuTe
Ha AbIDKMMaTa rpuka 3a MnpocrefsBaHe Ha nratexHaTta onepauus u
yBefomsiBa Kaptoabpxatensi 3a pesyntara, 6e3 Aa u3uckesa OT Hero
3annallaHe Ha Takcu 3a ToBa.

B cnyyawnTe, B konTo ONpaBOMOLLEHUAT AbpXaTten u/vnu TUTynspuT ce
sBsiBa Mony4yaTen Ha cyma Mo nnatexHa onepauusi, u BaHkaTa Hocu
OTrOBOPHOCT 33 HeW3MblHEHaTa NraTexHa onepauus, TS He3abaBHO
3aBepsiBa CmeTkaTa Ha TuTynsipa cbC cymata NpeaMeT Ha nnaTtexHarta
orepaums ¢ Babop He MO-KbCHO OT JaTtata, Ha KOsiTo e criefiBano Aa
Gble OTpaseHa nnaTexHaTa onepauusl.

B cnyyawnTe, B kouTO lMnaTexHOTO HapexaaHe e nogadeHo OT Unu Ypes
nonyyaTens Ha CpeacTBaTta WM OTFOBOPHOCTTAa 3a HeusnbflHEHA WUiu
HEeTOYHO wm3nbnHeHaTa TpaHcakuMa e Ha bankata, bBaHkata
Bb3cTaHOBsiBa 0e3  HeocHoBaTenHo  3abaBsiHe cymaTta  Ha
HeusnbrHeHaTa WM HETOYHO W3NbHeHaTa TpaHCakuus, Kakto u
cymuTe, Heobxogumu 3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHMETO, B
koeTo 61 ce HaMmmpana npean U3MbIIHEHNETO Ha HETOYHO U3MbIHeHaTa
TpaHcakuus. BanbopbT 3a 3aBepsiBaHe e He MO-KbCHO OT AaTtaTta, Ha
koATo CmeTkaTa e buna 3agbmkeHa CbC cymaTa Ha TpaHcakumsTa.

10. (M3m. B cuna ot 06.09.2018 r.) B cnyyan 4ye TpaHcakuus e
MHMUMMpaHa OT noryyaTten unv 4pes Hero BbB Bpb3ka C TpaHcakuums,
CBbp3aHa C kapTara, U ToyHaTa cyma no TpaHcakuusTa He e M3BecTHa
KbM MOMEHTa, B koMTO ONpaBOMOLLEHVSIT AbpxaTten wwnu TutynapsT
AaBa CbINacMeTo CUM 3a HeWHOTO W3nbinHeHue, baHkata moxe fa
6nokmpa cpeactBa no CwmeTkata Ha TwuTynspa camo KoraTo
OnpaBomoLLeHVAT abpxaten u/unu TUTynapbT € Aan cbriacve 3a
6nokMpaHe Ha To4YeH pa3mep Ha cpeactBa. Cnea kaTo nonyyv
UHbopmaLms 3a TOYHKSA pa3Mep Ha cymaTta no TpaHcakums U Hal-KbCHO
BeAHara crej MoflyyaBaHeTO Ha MraTexHo HapexpaHe, baHkata
CBOEBpPEMEHHO ocBoboXaaBa cpeacTeaTa, bnokupaHu no CmeTtkata Ha
TuTynspa.

11. BaHkaTta Hocu oTroBopHOCT npes OnpaBoMOLLEHUS ObpXaTen
u/vnn Tutynapa 3a Bb3CTaHOBSIBAHE HA BCUYKMN MNaTeHM OT Hero Takcu,
KaKTo M 3a Bb3CTaHOBSBAHE Ha BCUYKW NTMXBW, HAYUCIIEHW BCreACTBME
Ha HeW3NbIHEHWETO WM HETOYHOTO, BKMKYUTENHO 3abaBeHoTo,
U3NbIHeHWe Ha TpaHcakums.

11a. (HoB, B cuna ot 06.09.2018 r.) Korato OnpaBomoLleHuaT
abpxaten wvnu TUTynspbT paspellaBa HapexaaHe Ha TpaHcakumm ot
Unn Ypes norny4yatern, ToW ce 3aabihkaBa Aa Nocoysa ToYHaTa CTOMHOCT
Ha TpaHcakuusaTa, a Korato ToBa He € Bb3MOXHO, [a yroBaps ropHa
rpaHMLa Ha CTOMHOCTTa, KOATO Lie MpeacTaBnsiBa O4yakBaHaTta OT
OnpaBomoLleHnss  abpxaTen nvnn TuTynsipa CTOWMHOCT Ha
TpaHcakuusiTa.

OI'IpaBOMOLIJ,eHVIHT Abpxaten n/vnn TMTyJ'IHp'bT MMa npaBo fa noucka ot
BaHkaTa Bb3cTaHOBsIBaHe Ha cymaTta no BeYe u3nbJjiHEeHa U pa3pelleHa
TpaHCﬁKLI,VIH, KOrato T4 € HapeaeHa OT unn 4pes3 nonydarenda u ca
cnaseHn egHoOBpeMeHHO cnegHnTe ycnoBusa:
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a) KbM MOMEHTA Ha AaBaHe Ha pa3peLleHNETO 3a U3NbIHEHNE Ha
TpaHcakumsiTa He e MocoYeHa HerHaTa ToO4Ha CTOMHOCT, U
0) CTOMHOCTTa Ha TpaHcakuusiTa HagBulWaBa 3anoxeHata OT

OnpasomolleHns gbpxaten uvwnu TuTynspa ropHa rpaHuua  Ha
CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CcTaHOBSIBaHE Ha CPeACTBa MO pefa Ha HACTOSILLMS YneH
ce oTnpaest oT OnpaBoMoLLeHus abpxaten u/wnu Tutynspa B Cpok A0
56 gHM oT gaTata, Ha koATo TpaHcakuusaTa e 3agbimkeHa no CmeTkaTta.
3aegHo ¢ uckaHeto, OnpaBOMOLWEHUST gbpxaTten wu/unu TutynspbT
npeactaBs OOKYMEHTW, Ha KOWTO ce OCHOBaBa TpaHcakuusita, B ToBa
4YMCro AOroBOPU, OAKTYPW, UMK APYr Pa3XOaHO-0TYETHU JOKYMEHTU, OT
KOUTO € BWAHO, Ye e HaaBullieHa AoroBopeHaTa C noryvatens ropHa
rpaHuua Ha CTOMHOCTTA.

OnpaBoMoOLLeHVAT abpxaten u/wnu TuTynapbT HAMa NpaBo Aa ucka
Bb3CTaHOBsiBaHe, a baHkata oTkasBa nouckaHo TakoBa, ako e gan
cbrracueTo Cu 3a U3NbIIHEHME Ha MnaTexHaTa onepauus AUPEKTHO Ha
BaHkaTta n baHkaTta unu nonyyaTtensT ca NpeaoCTaBunn UNM OCUTYpUnu
Ha pasnonoxeHve Ha OnpaBoMmoLleHVs Abpxaten wunu Tutynsapa
uHdopmMauumsa 3a npegacrosiaTta TpaHcakums No pefa Ha HacToawmTe
Ycnosua Han-manko 28 AHM npegu patata Ha U3NbIHEHWe Ha
TpaHcakumusita.llpy uckaHe 3a Bb3cTaHOBABaHe, OnNpaBOMOLLEHUAT
obpxaten u/vnu TutynspbT He MOXe [a ce Mo30BaBa Ha NpUYUHMU,
CBbp3aHM C WK3BbplieHa oOMsHa Ha BamnyTa, Korato € MpUIoXeH
pedepeHTHUAT obMeHeH Kypc, yroBopeH ¢ baHkaTta.

B cpok go 10 paboTHM AHWM OT MofnyyYyaBaHETO Ha WCKaHeTO 3a
Bb3CTaHOBsABaHe, baHkata Bb3cTaHoBsBa CmeTkata Ha TuTynspa B
CBbCTOAHMETO npeamn TpaHcakumsaTa unu oTkasea Bb3CTAHOBABAHETO 1,
KaTo nocoyBa OCHOBaHWATa 3a OTKa3 W oOpraHute, npea KouTo
OnpaBoMOLLEeHVAT AbpXaTen wwunu TuTynapbT MOXe Aa Hanpasu
Bb3paXeHne, ako He npveMa W3NoXeHUTe OCHOBaHUA 3a OTkKas.
Bb3cTaHoBsBaHETO  BKMOYBA LUAnata cymMa Mo U3MbhHeHaTa
TpaHcakuus, KaTo BanboOpbLT 3a 3aBepsiBaHe € He No-KbCHO OT JaTtata,
Ha koaTo CmeTkaTa e 6una 3agbihkeHa CbC cymata Ha TpaHcakumaTa.

12. BaHkaTa He HOCKM OTrOBOPHOCT B Cly4auTe, B KOUTO Mopaau
Henpeogonuva cuna unm U3BBHPEOHU obcTosATencTea
KapTrogbpxatenat HaAMa Bb3MOXHOCT Aa non3sa Kaprtarta, kato
Hanpumep: CpuB Ha WHOPMaUMOHHaTa cucTeMa, MpeKbCBaHe Ha
KOMYHWKaLMOHHUTE NHWK, MPEKbCBaHE Ha eneKkTpUYecKo 3axpaHBaHe U1
Apyrv nogobHu.

13. BaHkaTa He HOCU OTFOBOPHOCT 3a OTKa3 3a M3BbPLUBAHE Ha
TpaHcakuus, B Criyvai Ye e nonyyuna yseoMIieHNe 3a HacTbNBaHe Ha
HsiKoe oT obcTosiTencTeata no un. VIL8., koeTo ce okaxe HEBAPHO.

14. BaHkaTa He HOCK OTFOBOPHOCT B CriyyauTe, Korato TpeTu nvua
oTKaxaT Aa npuemar nnawaHus c Kaptarta unm korato KaptaTta He Moxe
na 6bae nsnonssaHa nopaauw 6rnokupaxe, nopagu AedekTU, NPUINHEHN
He Nno BUHa Ha baHkaTa, TEXHUYECKUN UM KOMYHUKALMOHHW Npobnemu.

15. (N3m. B cuna ot 06.09.2018 r.) BaHkaTa He HOCK OTFOBOPHOCT
3a NpeTbprneHn 3arybu 1 nponycHatu nonsu B cryyanTe, KOrato He e
M3BbpLUMNA TPaHCaKuMsl UNU e oTkasana [a WU3BbpLUM TpaHcakuusi C
KapTata nopagu HegocTaTbyHa HanmUUYHOCT Ha cpeacTea no CmeTkara,
nopagn GnokvpaHe, KakTo M nopagu AeakTuBuMpaHe Ha KaptaTta Ha
OCHOBaHWATa, NpeaBuaeHn B Hactosawute Ycnosusa. baHkata moxe ga
OTKaXe W3MbIMHEHMETO Ha TpaHCaKuMsi U B cry4auTe, Korato cuyeTe
cbllaTa 3a pWUCKOBA CbITNIACHO OMpedeneHn OT Hes  Kputepuu.
OnpaBoMOLLeHVAT Abpxaten w/wnm TuTynapbT ce yBedomsBa 3a
oTkasa, KoraTto e Hanuue crnyyai no un. VIl.9a ot HacTosawuTte OY.

16. BaHkaTa He HOCK OTrOBOPHOCT 3a BrnokuMpaHu cymu OT Apyra
GaHka, y4aCTHUK B NaTeXHus NpoLec, Npy U3MbIIHEHUE Ha TpaHCaKLmm
no HapexzaaHe Wnu B ronsa Ha (U3NYECKM U OpPUAMYECKU Nuua, U
ObpXKaBu, 006EKT Ha PECTPUKLMN U/ UK CaHKLUK.

17. B cnyyan Ha HeocHoBaTenHo Bb3paxeHue, Kaptogbpxarenart
ObIDKM CymaTa Ha ocropeHaTa TpaHCakuus 3aefHO C Takca 3a
HeoCHOBAaTEINHO OocropBaHe, nocoyeHa B Tapudarta Ha BaHkaTa.

18. (Usm., B cuna ot 02.02.2021 r.) B cnyyan 4ye BaHkaTta He
m3npatu NUCMEH OTFrOBOP Ha  MNOCTbMNMNO  Bb3paXeHne B
3aKOHOYCTaHOBEHMs1 Cpok unu KapToabpxkaTenst € HeyJOBNEeTBOPEH OT
Nony4yeHnsaT OTroBOpP, TOW MOXe Aa OTHece cryyas 3a pasrnexgaHe ot
MomuputenHata komucusi 3a nnaTexHu criopose npu Komwucus 3a
3awmta Ha notpebutenute. AgpecbT Ha Komucusita 3a 3awmra Ha
notpebutenure e: rp. Codumsa 1000, yn. ,Bpabya“Ne 1, eT. 3,4 n 5.

19. (Hos. B cuna ot 06.09.2018 r.) baHkaTa Bb3CcTaHOBSIBa cymara
Ha HepaspelleHa TpaHCakuusi U B ApYyrv criydyau, B KOWTO € Hanuue
TakoBa 3afbiikeHWe 3a baHkaTta B NpunoXUMoTo 3aKOHOAATESCTBO.

Internal Use

IX. MNpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLIEHUSA
1. (M3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUST AbpxaTen

n/vnn TuTynapbT Ha cMeTka MoXe Aa npekpaTtu [loroBopa eqHOCTPaHHO
B ohmc Ha BaHKaTa creq noracsiBaHe Ha BCUYKU AbIMKMMU BbB Bpb3Kka C
Hero TakCK, KakTo N Ha BCUYKW 3aO4bIIKEHNSA, CBbP3aHW C U3MON3BaHeTo
Ha KapTaTa, N0 eAuH OT CriegHNTE HaunHu:

al [Mpu Hannune Ha HapedeHW, HO HeoCcYeTOBOAEHW onepauun/
TpaHcakumm ¢ KapTaTa, npekpatsiBaHeTo ce M3BbpLUBa C €4HOMECEYHO
nvcmMeHo npeamasectue oT OnpaBomoLleHns gbpxaten n/vnu Tutynspa
Ha cmeTka, kaTo nNpu nonyyasaHeTo My B baHkata KapTata ce 6nokupa,
CbOTBETHO [AOCTbMbLT A0 HanmuyHocTuTe no CmeTkata MOCpeAcTBOM
Kaptata ce npeyctaHoBsiBa. B cnyyan 4e npegusBecTneTto 3a
npekpaTsiBaHe e nogageHo oT TuTynsapa Ha CMeTka, CbLUMAT € ATbXeH
He3abaBHO Aa yBegomu OnpaBoMOLLEHNS AbpXaTen 3a MHULMMPaHOTO
npekpaTsisaHe Ha [loroBopa. AHanorM4Ho, B criyyaw 4ye npegn3BecTmeTo
3a npekpaTsaBaHe e nogageHo ot OnpaBoOMOLLEHNS AbpxaTen, CbLUMSAT
e [AnbxeH HesabaBHO pJa yBegomMu TuTynsipa Ha cmeTka 3a
MHMLMUPaHOTO NpekpaTsiBaHe Ha [loroBopa.

6/ Mpn nunca Ha  HapegeHW, HO  HEOCYETOBOAEHMU
onepauuun/TpaHcakumn no Kaprarta, npekpaTsBaHeToO ce M3BbpLUBa NO
nMcMeHo mnckaHe ot OnpaBoMOLLeHVS Abpxarten w/wnmm Tutynapa Ha
cmeTka B odmc Ha baHkarta, kato npu nogaesaHeTo My Kaprtata ce
6nokvMpa BefgHara M CbOTBETHO Ce MpeycTaHoBABa M AOCTBMBLT A0
HanuyHocTuTe no CwmeTtkata nocpefctsom Kaprtata. B cnyvan 4ye
MCKaHeTO e nodafeHo OT TuTynspa Ha CMeTKa, CbLMAT e ANbXeH Aa
HesabaBHO ga  yBegomn  OnpaBomolleHVWs — AbpxaTten  3a
npekpaTtsiBaHeTo Ha [loroBopa. AHarorMyHo, B Cryyal 4e UCKaHeTo e
nogageHo oT OnpaBoMolleHus AbpxaTten, CbWUAT € OSTbXeH
He3abaBHO fJa yBedomu TuTynspa Ha CMeTKa 3a MpekpaTsaBaHeTo Ha
[Horoeopa.

B cnyyaute no 7. IX.1.a, QoroBopbT ce npekpaTaBa C U3TUYaHe Ha
npeansBecTneTo, a B cnyyaute no T. IX.1.6, 4OroBopsT Lie ce npekpaTty
1 B pamkute Ha 2 paboTHU OHW.

2. (M3m. B cuna ot 06.09.2018 r.) Ako OT cknYBaHETO Ha
[oroBopa ca u3teknu 6 Meceua, TuTynapbT 1M OnpaBOMOLLEHUAT
AbpXxaTen He ObimKaT TakCu 1 HEeYCTOVKW, CBbP3aHU C NpekpaTsBaHeTo
my.

3. BaHkata Moxe pfa npekpatu epgHocTpaHHo [oroBopa ¢
OnpaBomolleHns AbpxaTten wunu TuTynapa npean W3TUYaHe Ha
HeroBms Cpok:

a) 6e3 npegmsBecTve, NPV HEU3MbIIHEHWE Ha 3adbiHKEHUst No
HacTosAwmTe OO6OwmM ycnoBuss wunu no [oroBopa OT cCTpaHa Ha
OnpaBomolLeHust gbpxaTen u/unu Ha Tutynsipa Ha cMeTka,

06) C v3npallaHe Ha ABYMEeCeYHO NMCMEHO Npean3BecTue, Kato B
Te3n cnyvyam baHkata 6nokupa Kaptata uM ucka BpbLiaHETO W OT
OnpaBoMoLLeH1s gbpXaTen.

B) (HoB, B <cuna ot 21.02.2022 r.) npu npekpaTaBaHe
usnasaHeTo/npensgaBaHeTo Ha Kaptata - ¢ npegusBecTue CbC CPOK
Hali-manko fABa Meceua, NpPefoCTaBeHO Ha xapTueH wu/unu apyr
ObnrotpaeH Hocuten no cmucbna Ha 3MYMNC (8 m.y. uHmepHem
cmpaHuyama Ha baHkama: www.postbank.bg).

4. Mpwu npekpaTasaHeTo Ha [orosopa Tutynapbt/
OnpaBoOMOLLEHUST AbpXKaTen 3annalla HauncnsBaHUTe NePUOANYHO Mo
[oroBopa Takcy NponopumroHanHo Ha U3TeKNus Nepuos Ha AeCTBUE Ha
JoroBopa. AKO TakMBa TakCM ca MfaTeEHNW aBaHCOBO, Te cCe
Bb3CTAHOBSIBAT MPOMOPLIMOHANHO Ha Cpoka Ha NpekpaTsiBaHeTo.

5. BB BCcUYkM criyyam Ha npekpaTsiBaHe Ha [loroBopa TuTynspbT
Ha cMeTKa MMa MpaBo Ha 06paTHO M3KynyBaHe Ha eneKkTPOHHUTE napu
cbrnacHo yn. 1.2, cnep koeto CmeTkaTta ce 3akpvea.

6. Yn. IX.2 n un. IX.4 He ce npunaraT nMpu NpekpaTsBaHe Ha
[loroBopa nopaau Heun3nmbnHeHWe Ha ycrnosusiTa Ha [loroBopa OT cTpaHa
Ha OnpaBoMoLLeHust AbpxaTen uwnu Ha TuTynsapa Ha cMeTka U B Tean
cnyyan BaHkaTa MOXe Aa HauMcnu NocouveHWTe B Te3n pasnopenbu
TaKCW N HEYCTOWKM B MbIIHWASA UM pasmep.

7. Kaptata ce peaktmBuMpa ot bBaHkata cnyxebHo ¢
npekpaTtsiBaHeTo Ha [loroBopa. baHkaTa He HOCY OTFOBOPHOCT 3a Bpeau,
npuyMHEeHN B pe3ynTaT Ha AeakTmBupaHeTo Ha Kaptata nopagu
npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHWS.

8. KoraTo npu npekpatsiBaHe Ha [JOrOBOPHUTE OTHOLLEHWA
OnpaBomoLlleHuaT abpxaten wwunu TuTynspbT Ha cMeTka uma
usnckyemu 3aabmkeHusi kbM baHkaTa, BaHkaTta nma npaBo Aa cbbepe
no peaa Ha yn. V.5 un V.6 abmkumnte n cymun cnyxebHo (6e3 cbaebHa
Hameca) OT cpeacTBata MO BCUMYKM CMeTKM Ha OnpaBoMOLLEHUs
obpxarten/ Tutynapa Ha cmeTka npu bankata, 3a KkoeTo
OnpaBoMOLLEHVAT AbpaTen n TUTYNApBLT Ha cMeTka, C MOoANMCBaHETO
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Ha [oroBopa, [JaBaT W3PUYHOTO CW CbIMacMe M OnpaBoOMOLLaBaT
BaHkata. TUTynsipbT Ha cmeTka e AMbXeH Aa OCUTypu AO0CTaTbyHO
cpeacTea no CmeTkaTta, 3a [a MoKpuMe BCUYKM 3a6aBEHU U U3UCKYEMU
nnaLiaHusi.

9. [loroBopbT ce npekpaTtsiBa NMpyW CMBPT UMK MOCTaBAHE MOA
3anpeLleHve Ha OnpaBoMoLLeHVs AbpxaTen/Tutynsapa Ha cmeTka.

10. OnpaBoMOLLEHUAT AbpXaTen n TUTynapbT Ha CMeTKa ocTasat
3agbmKeHM kbM baHkata 3a noracsiBaHe Ha BCUYKW 3a4biDKEHWS,
CcBbp3aHM C u3nonssaHeTo Ha KaprtaTa, BKmIOYMTENHO W cnej
npekpaTsiBaHeTo Ha [loroBopa, He3aBMCMMO OT OCHOBaHUSTa 3a
npekpaTsiBaHe.

X. HOonbnHutenHu pasnopeadu
1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa NUuHUTE

naHHu B cboTBeTcTBMe ¢ PermameHT (EC) 2016/679 Ha EBponevickus
naprnameHT u Ha CbBeTa oT 27.04.2016 r. (,O06L pernameHT OTHOCHO
3awmTa Ha aaHHute”). MoapobHa uHopmaums 3a Lenute u NpaBHOTO
OCHOBaHVWe 3a 06paboTBaHeTO Ha NWYHWUTE [AaHHW; KaTeropuuTe
nonyvaTtenu Ha NWYHW [aHHW; CPOKa, 3a KOWTO Lie Ce CbXpaHsBaT
NWYHUTE [aHHW; npaBaTa Ha cybekTute Ha AaHHM BbB Bpb3Kka C
06paboTBaHETO Ha TEXHUTE NUYHM AaHHW OT CTpaHa Ha baHkaTa, KakTo
M uHdOpMaumsa 3a HaumHa, No KOMTO Te moraTt ga 6baart ynpaxHeHu;
[aHHM 32 KOHTaKT C ATBXHOCTHOTO NnLE MO 3almMTa Ha AaHHUTE U BCsKa
apyra uHdgopmaums, koato OBMAT pernameHT OTHOCHO 3alyuta Ha
OaHHWTe n3nckea Aa bbae npegocTaBeHa Ha cybekTuTe, ce Cbabpxa B
YBegomneHne OTHOCHO obpaboTBaHe Ha NWUYHUTE AaHHWU, KOeTo e
Hanu4YHO Ha WHTepHeT cTpaHuuata Ha baHkata (www.postbank.bg),
KaKTO 1 Ha XxapTWeH HocuTen BbB BCekn ocuc Ha baHkaTa.

2. (M3m. B cuna ot 02.04.2021 r.) TutynspbT Ha cmeTka/
OnpaBoMOLLEHVAT AbpXaTern UMa NpasBo Aa 3asBu NcMeHo Ao baHkata
no obpasew, W3roTBEH OT rocriegHaTa, MoslyvYaBaHETO Ha KpaTku
TEKCTOBW CboOLUeHus (SMS) nnu Ha apyrv enekTPoHHU CbobLLeHNs Ha
MOCOYEH OT Hero MobuneH TeneoHeH Homep:

2.1. (N3m., B cuna ot 11.05.2020 r.) 3a n3BbpLIBaHE Ha cregHUTe
BMaoBe onepauuu ¢ KapTtaTa: TerneHe Ha napu B 6poi Ype3 TepMUHanHu
yctponctea ATM/ TepMmMuHanHu yCTpOWCTBa 3a caMoobcCnyxBaHe U
TpaHcakumn/ onepauun ¢ KapTtaTta upe3 TepmuHantm yctporictea MNOC
Unu BUPTyanHun TepMmuHanHu yctporictea MNOC (nnawaHe Ha CTOKU U
ycnyru B TbproBckn o6eKkTn 4pes TepmuHanHu yctpouctea [10C,
eNeKTPOHHM pasnnallaHus 4pe3 VIHTepHeT nnatcopmu 3a nnaiiaHe,
nnawiaHe Ha CTOKU 1 ycnyru B VIHTEpHeT).

2.2. 3a npeacTodALuo n3Tn4aHe Ha Cpoka Ha BanmaHoCT Ha KapTaTa.

2.3. (M3m. B cuna ot 02.04.2021 r.) B cnyyan 4ye TutynspbT Ha
CMeTKa enae [fa NpeycTaHOBM MOMy4aBaHETO Ha KpaTku TEKCTOBMW
cbobueHnsa (SMS) unu apyrm enekTpoHHM cbobuyeHns no un. X.6.1,
ToBa cnegBa pAa Obae 3asBeHo nucmeHo npep  bawdkara.
OnpaBoOMOLLEHVAT AbpXaTen Moxe Aa noucka npeycTaHoBsBaHe Ha
nony4yaBaHeTO Ha eNeKTPOHHU CboOLLeHWs, 3asBeHO OT TuTynspa Ha
cMeTKa, ako Jeknapupa nucmeHo npen baHkaTta, 4Ye e Tutynap/
nonssaren Ha MobwuneH TenedoHeH HOMep, A0 KOWTO Ce u3npayat
cbobueHunaTa. lMonyyaBaHeTO Ha €NEeKTPOHHM CbOOLLEHUsT MOXe Aa
6bOe npeycTtaHoBEHO WM MO MHMUMaTMBa Ha baHkarta, korato Gbae
YCTaHOBEHO (BKMOYUTENHO M 4Ype3 NMUCMeHa Aeknapauus, nogageHa
npea baHkata), ye MOOUNHMAT TenedoHeH HOMep, MOCOYEeH 3a
nonyyaBaHe Ha cbobLleHWsATa, He e cobcTBeHOCT/He ce nonsea OT
OnpaBoMOLLieHVA ObpKaTern, pPecnekTMBHO OT TuTynsipa Ha cMeTka.
MonyyaBaHeTo Ha KkpaTkum TekcToBM cbobuieHns (SMS) wnu pgpyrm
eneKTPOHHM CboOLLeHus no cboTBeTHaTa KapTa ce npeycraHoBsiBa U
npu BCWMYKM Crnyyaum Ha npeusgaBaHe Ha Kaprarta, BKMOYMTENHO B
cnyyaute no un. VIL12.

3. (M3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUST AbpxaTen
uvnn TuTynspbT Ha cMeTka AaBaT CbrMacueTo cv MHgopmauus 3a
usBbpweHnte c Kaprata onepauuu/TpaHcakumu, Kakto u gpyra
uHopmaumsi  KosiTo npefcTaBnsia  OaHkoBa TanHa, fda Obae
npegocTaBsHa oT baHkaTa Ha CbOTBETHWUTE AOCTaBYMLM Ha MOGBWIHM
KOMYHVKaLMW, 3a LenuTe Ha U3npallaHeTo v nonyvyaBaHeTo Ha KpaTku
TEeKCTOBU CboOLLeHMs (SMS) unu apyrn enekTpoHHU CbOoBLLEHNS, KAKTO
N Ha CbOTBETHWTE MEeXAyHapOAHW KapTOBW OpraHv3auun v CUCTEMHM
orepaTopv 3a LenuTe Ha u3nbriHeHve Ha [lorosopa.

4. (M3m. B cuna ot 02.04.2021 r.) Ycnyrute no un.X.6 ce
NpeAoCTaBAT yYpe3 CbOTBETHUSI JOCTaBYMK HA MODBMITHM KOMYHMKaLuK,
kato bBaHkaTa He HOCM OTIOBOPHOCT 3a Henomy4yaBaHe wnn
HeHaBpeMeHHO noflyyaBaHe Ha TakuBa CbOOLLEHWs,  KOraTo
Henomny4yaBaHETO MM HEHaBPEeMEHHOTO MnonyyaBaHe Cce AbimKaT Ha
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NPVYMHKU, HamWpaLLM ce U3BBbH KOHTpona Ha baxkata, kaTo: npobnemu B
npeHocHaTa KOMyHWKaLMOHHa cpeda Ha CbOTBETHWTE JOCTaBYMLM Ha
MOBWMHN KOMYHMKaLMK, hopcMaXopHM 0BCTOATENcTBa U Ap., KakTo U B
crnyyaute Ha rnpekpaTsiBaHETO Ha [OrOBOPHWUTE OTHOLUEHUS MeXay
BaHkaTa 1 CbOTBETHUSI LOCTABYMK HA MOBUMHW KOMYHMKaLMK, CBBbP3aHu
C NpeAoCTaBAHETO Ha ycnyrmuTe no 4n.X.6 He3aBNCUMO OT NPUYMHUTE 33
npekpaTsBaHeTo uM. Ycnyrute no 4n.X.6 He moraT Aa ce nonseat 4pes
MOGWNHM TenedOHHN HoMepa, MPeHeceHn OT eaHa MobunHa Mpexa B
apyra ocBeH ako baHkata e yBegomeHa CBOEBPEMEHHO OT
OnpasomolleHusa gbpxaten/Tutynspa Ha cMmeTkata 3a W3BbpLUEHUS
npeHoc, kaTo B To3nW cnyvyan baHkata He HOCM OTrOBOPHOCT 3a
Henony4eHu ot OnpaBomoLleHns abpxarten n/vnu TuTynsapa Ha cMeTka
€NeKTPOHHN CbOOLEHNA M He Bb3CTaHOBSIBA MNaTeHWTe Takcu 3a
cbwmTe. 3a akTvBMpaHe Ha ycnyrarta no yn. X.6 un 3a BCSAKO KpaTko
TEeKCToBO cbobweHne (SMS) unu Apyro enekTpoHHO CbobLieHue,
MOCOYEHO B CbLlaTa pa3nopeaba, nsnpateHo ot baHkara, ¢ usknoveHne
Ha cbobLyeHuneTo no yn. X1.6.2, ce AbmkM Takca cbrrnacHo Tapudarta Ha
BaHkaTa. Obmxkumute Takcu ce cbbupar oT cMmeTka Ha Tutynspa B
BaHkaTa, nocoyeHa OT Hero, a ako NO HeA HAMa A[OCTaTbyHa
pasnonaraema HanuM4HOCT — Mo pega Ha 4n. V.5 un unV.6.
OnpaBomoLLeHVAT AbpxaTten n TUTynapbT Ha cMmeTka crnedsa fa ce
uHdopMmMpaT OT CBOS MObOWNeH onepaTop 3a BB3MOXHOCTTA Aa
nony4aBaT KpaTku TEKCTOBU CbobLLeHnA(SMS) unu gpyrm eneKkTpoHHM
cbobLleHns n B 4YyxbuHa, kaTo baHkaTa He HOCU OTrOBOPHOCT 3a
Henony4eHu oT OnpaBomoLleHns abpxarten n/vnu TuTynspa Ha cMeTka
CbHOOLLEHNS 1 He Bb3CTaHOBSABA NiaTeHUTe TakCu 3a ChLuUTe..

5. (N3m. B cuna ot 06.08.2025r.) BaHkata vma npaBo Aa
NPOMEeHsi edHOCTpaHHO HacTtoswmte O6Wwm ycrnoBus, Kakto W
npunoxumarta Tapwuda, npu cnassaHe Ha pasnopedbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKITIOYNTENHO, HO HE CaMo, B Cryyante
KoraTo ToBa Ce Hanara OT NPOMsiHa B MPUITOXMMOTO 3aKOHOAATENCTBO,
npomMsiHa B NpakTukuTe Ha baHkata no npegnaraHeTo Ha ycnyruTte,
npeaMeT Ha HacToAWMTE YCNOBUA WM MpoMsHa B creumdukarta/
PYHKLIMOHANHOCTUTE Ha CamuTe yCryru.

5a. (HoB, B cuna ot 06.08.2025r.) BaHkata npepoctaBs Ha
Tutynapsa Ha cmeTka/ Kaptoabpxartens npomeHuTe B Obwute ycrnosums
1 npunoxumata Tapuda He No-KbCHO OT ABa MeceLa Npeaun gartara, Ha
KOATO MPOMEHWTe BNM3aT B Cuma, Ype3 NnepcoHarnHo yBeAOMIMeHue Mo
HAKOW OT crnefHWTe HauuHw: (i) MMYHO AOCTaBsHE WNW u3npallaHe no
nowiata ¢ M3BecTMe 3a J0CTaBsiHe, C MperopbyaHa Molwia unm 4pes
Kypuep Ha Aeknapupanusa oT TuTynspst Ha cmeTka/ Kaptoabpxarens
npep H6aHkaTa agpec 3a KopecrnoHAeHUMs, unu (i) No enekTpoHHa noLya
Ha peknapvpaHusa oT Tutynapsi Ha cmeTka/ Kaptogobpxatens npen
GaHkaTa enekTpoHeH agpec wnu (iii) ypea SMS unu gpyro enekTpoHHo
cboblleHne Ha  Jeknapupanus  oT  TuTynAps  Ha  cmeTka/
KapTogbpxaTtensa npea baHkata mobuneH tenedoHeH Homep, unm (iv)
3a Tutynspu Ha cmeTka/ KapToagbpxaTtenu, KouTo ca notpebutenu Ha
ycrnyrata MobunHo 6aHkmpaHne “m-Postbank” - upes “push” HoTudmkauus
Ha ekpaHa Ha MOOMNHOTO YCTPOWCTBO Ha TuTynsAps Ha cmeTka/
Kaptogbpxatens, Ha KOeTO € WHCTanupaHo W  aKTUBMPaHo
npunoxeHuneto 3a MobunHo 6aHkupaHe “m-Postbank”. YBegomnenusara,
usnpaTeHu Mo peda Ha HacTosiLaTa TOYKa, LLe ce CHUTaT NomnyYeHu, ako
JOCTUrHaT [0 nocnedHo fAeknapvipanus npen baHkata apgpec 3a
KOPECNoHAEHUWS, enekTpoHeH agpec, MobuneH TenedOHeH Homep,
pecn. OO0 MOOWMHOTO YCTPOWCTBO, Ha KOETO € WHCTanMpaHo Mu
aktusmpaHo [lpunoxeHneto 3a MobunHo GaHkMpaHe, OCBEH ako B
forosopa unu Hactosiwmte O6LWM ycnoBWUS M3pUYHO € MnpeaBUAEHO
apyro. YcnosusTta 3a ycnyrata MobunHo 6aHkvpaHe “m-Postbank” ca
ypenenn B O6wute ycnosus Ha ,}OpobaHk Bbnrapusa® ALl 3a enekTpoHHO
6aHkoBO o0bcnyxBaHe ,MHTepHeT OGaHkuMpaHe® 3a wuHAMBMAOYyanHW |
KOPropaTuBHW KIMMEHTW, NyOnWKyBaHW Ha WHTEPHET cTpaHuuata Ha
BaHkaTta Ha agpec: www.postbank.bg, kakto M npegoctaBeHu Ha
pa3snonoxeHvie BbB BCEKU HEUH oduc.

56. (Hos, B cuna ot 06.08.2025 r.) YBegomneHueTo go Tutynsaps
Ha cmeTka/ KapToabpkaTenst OTHOCHO MpoMsiHa Ha HacToswmTe ObLwm
ycnoBusi u TapudaTta MoXe Oa CbAabpka camMo WHdopMauus, ve e
M3BbpLLEHA NPOMSIHA, U yKa3aHWe Mo KakbB 06LLOAOCTbNEH HAYMH MOXE
[Ja ce 3ano3Hae C MNpPOMeHWUTe, KaKTo M UHGOopMauus 3a npaBoTO Ha
Tutynapas Ha cmeTka/ KapTogbpxatens ga Bb3pasn cpelly
npeanoXeHWTe NPOMEHM No pefa, NocoyeH B un. X.5r no-gony.

5B. (HoB, B cuna ot 06.08.2025r.) baHkata AOMbAHUTENHO
ocurypsiBa Ha pasrnofioXeHWe Ha KIMeHTUTe MpOMeHUTe uYpes3
nybnukysaHeto WM Ha WHTepHeT cTpaHuuata Ha badkata -
http://www.postbank.bg. BaHkaTa Moxe fa ocurypu Ha pa3nonoxeHue Ha
KMWEeHTUTE MPOMEHUTE M C MOCTaBsiHe Ha yBeAOMIeHWs B DaHkoBuTe
carnoHu.
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5r. (HoB, B cuna ot 06.08.2025r.) Ako TuTynapat Ha cmeTka/
KapTogbpxatenar He npuema npeanoXxeHuTe NpoMeHun, Ton Mma npaso
[a Bb3pasun KaTo npekpaTy [loroBopa B paMKuTe Ha ABYMECEYHWS CPOK
no un. X.5a, 6e3 fa HocK OTTOBOPHOCT 3a PasHOCKM 1 06e3LeTeHUst BbB
Bpb3Ka C NpekpaTsiBaHETO. ToBa He ro 0CBOBOXAaBa OT 3a4bIIKEHNETO
3a nnawaHe Ha AbMmkumm no [loroBopa Takcu M KOMUCUOHW A0 MOMEHTa
Ha npekpaTtsaBaHeTo. Ako TuTynsapsaT Ha cmeTka/ KaptogbpxaTtensr He
yBegomu baHkata nMcMeHo, Ye He Npuema NpeanoXeHnTe NPOMEHN U He
npekpatu [oroBopa no peaa Ha Tasu pasnopeaba, ce cuuta, ye
npoMeHuTe ca npueTn oT Tutynsaps Ha cmeTka/ Kaptoabpxatens n Ton
e 06Bbp3aH OT TAX OT MOMEHTa Ha BIM3aHETO UM B cuna.

6. (N3m. B cuna ot 06.08.2025 r.) KoraTto npomeHuTte ce oTHacaT
[0 MPUIOXUM 0OMEHEH KypC UM AbIMKUMU Take U KOMUCUOHM 1 ca Mo-
GnaronpusTHn 3a Tutynspst Ha cmeTka/ KaptogbpxaTtens, Kakto u
koraTto 06xBaTbT Ha NPeAOCTaBsHUTE YCINYyr1 ce pasLunpsiea Nno B3aMmHO
cbrmacue mexgy cTpaHute, baHkaTta HsMa 3agbrkeHve Ja usnpaiia
yBeoMmneHne B NocoyeHus B un. X.5a ABymeceyeH cpok unm fa obsiessa
no ApYr HaYMH U3MEHEHWETO, NPeaun BNU3aHeTo My B cuna.

7. Mpn npomsHa B HopMaTmBHaTa ypenba, pernameHTupaiia
ypeaenn B Hactoawmte OBLWM yCroBMS OTHOLLEHWS, OT BMM3aHETO B
cuna Ha npoMsiHaTa CbOTBETHO Ce NPOMEHST M 3acerHatute pasnopeabun
Ha O6wwuTe ycnoBus, OCBEH ako MpoMsHaTa Kacae [AWCMO3UTUBHU
npaBHU HOPMMU.

8. (N3m. B cuna ot 06.08.2025r.) Bewykn yBepgomnenuns u
u3sBNeHns BbB Bpb3ka C [loroBopa TpsiobBa Aa 6baar HanpaBeHu OT
CTpaHuTe B NMCMeHa hopMma U LLie ce cYMTaT Momny4eHn, ako Ypes NINYHO
[OCTaBsiHe UNKU M3npaliaHe no nowjaTta ¢ M3BecTMe 3a [OCTaBsiHe, C
npenopbYyaHa nowa WM 4Ype3 Kypuvep Wnu No enekTpoHHa nowa,
[OCTUrHAaT 4O aapecuTe, pecr. A0 eNeKTPOHHUTE aapeck Ha CTpaHuTe.
Mo oTHoweHune Ha OnpaBomolueHnsa abpxaten/ Tutynsapa Ha cmeTkaTa
TOBa € afpechbT, Pecn. enekTPoOHHUA agpec, NocoveH B [loroBopa, a no
oTHoweHne Ha baHkata — agpecbT Ha ynpaereHue, OnoBecTeH
ny6nmyHo 4ype3 TbProBCKMS PeErncTbp, Pecn. eneKTPOHHUS agpec,
nocoyeH B HacTosAwmTe OB ycnoBus.

9. OnpaBoMOLLEHNAT abpxaten/TutynapbT Ha CMeTka ce
3agbMmKaBaT Aa u3npawaTt yBedOMMeHMe 3a HacTbMUiu NpoMeHu B
MbpBOHAYanHWTe AaHHW, NpefoCTaBeHn OT TSAX MpW MoanucBaHe Ha
[oroBopa, BKMIOYMTENHO 3a BCAKa MPOMSHA B CbOTBETHMS afpec,
noco4eH B [loroBopa, B 7-AHEBEH CPOK OT HACTLNBAHETO Ha CbOTBETHUTE
npoMeHu. B npoTvBeH crnyyal BCUYKM yBeOOMIIEHWUS, MOKaHU U Ap.
cbobLueHust No HacToswwmTe OB ycnosus u [loroBopa, Lwe ce cunTaT
3a MoMyYeHn, ako ca usnpaTeHn Ha CbOTBETHATa CTpaHa Ha ctapus 1
agpec.

10. TuTynApbT Ha cmeTka n ONpaBOMOLLEHUSAT AbpXKaTten morat
no BCSIKO BpeMe Aa nosy4yat Konue oT npunoxummute ObLwm ycnosus Ha
XapTWeH unu Apyr obnroTpaeH Hocuten — MIHTepHeT canta Ha baHkaTa
www.postbank.bg.

11. ,D,OFOBOp'bT Ce CKrnr4Ba Ha 6bnrapcn<1/| €3UK 1 yBegomMmaBaHuATa
N  KOMYHUKauuAaTa wMexay CTpaHuTe, WU3BbpLUBaHWM MNpu  HEroBoTo
n3nbJiHEHUE, LWe ce OCblUecTBABaT Ha 6'bJ'IFapCKI/1 €3UK.

12. 3a BcuukM HeypegeHn c¢ O6wute ycroBuss n [orosopa
BBbMPOCK Ce npunarat pasnopeabuTe Ha [AencTBaloTo OGbhrapcko
3aKOHOAATEeNCTBO.

13. (M3m. B cuna ot 06.09.2018 r.) OnNpaBOMOLLEHUST AbpxaTen
u/vnn TUTyNApbT UMa NpaBo Aa nofafe nucMeHa xanba fo baHkaTa,
CBbp3aHa C U3MbIHEHWE Ha 3aAbIMKEHNSITA HA CTPAHWTE MO HaCTOSLLMSA
poroBop. baHkaTta ce npousHacs no Bcsika NocTbnuna xanba B Cpok Ao
15 paboTHM AiHM OT NOMyYaBaHETO i Ha XapTUEeH HOCUTEN UM B MUCMEHA
hopma no enekTpoHHa notya. No nsknroyeHue, korato baHkaTa He Moxe
[a ce NpousHece B Cpoka Mo NPeAxXoAHOTO M3peveHue Nno HesaBucelum
OT Hesl NPUYMHK, TA m3npawa Ha OnpaBoOMOLLEHUsI AbpxaTten uunm
TuTynsipa oTroBOp, B KOWTO SICHO NOCOYBa NpUYnHUTE 3a 3abaBaTa, KakTo
M cpoka, B konTo OnpaBOMOLLEHUAT AbpXaTen u/unu TutynapsT we
nony4n pelueHMeTo . BbB BCuYkM criyyam CpokbT 3a MonyyaBaHe Ha
peLueHne He Moxe Aa HaaBuwasa 35 paboTHU AHM OT Nony4YyaBaHETO Ha
*anbata. Korato baHkaTa He ce npousHece B npeaBuaeHUTE MoO-rope
CpOKOBE, KakTO UM  KOrato peLleHneTo He  y[AOBMeTBOpsiBa
OnpaBomolleHVs Obpxaten w/wnu TuTynspa, cnopbT MoXe fa ce
OTHece 3a pasrnexgaHe oT [lomupuTenHaTa KOMUCUSI 3a MNaTexHU
crnopoBe kbM KomucusTa 3a 3awmrta Ha noTpedbutenute, Kakto U Ao
noMupuTenHuTe kommcum no un. 182-185 ot 3akoHa 3a 3awmta Ha
notpebutenute. AapecbT Ha Komucusita 3a 3awmTa Ha notpebutenute
e: rp. Codoma 1000, yn. ,Bpabua“ Ne1, et.3, 4 u 5. lNpn Bb3paxeHus,
CBbp3aHM C W3MNON3BaHeTO Ha KapTata U uK3BbPLUIEHUTE C Hes
TpaHcakumMn ce npunara cneumanHua peg, nocodeH B un. IX ot
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HacToswmute OO6wM ycnoeusA. [onbnHWTenHa wHdopMaums 3a
MomuputenHata koMucusi 3a MnaTexHu crnopoBe kbM Komucusita 3a
3awmTa Ha noTpebutennTe M ycrnoBuATa 3a HEWHOTO ce3upaHe e
HanuyHa Ha WHTEepHeT cTpaHuuata Ha bankata — www.postbank.bg,
cekumnsi ,Bpb3ku ¢ knneHTn®, B HemHMTEe (PUHaAHCOBM LIEHTPOBE, KakTo 1
Ha WHTepHeT cTpaHuuaTa Ha [lomuputenHata KOMWUCUSA 3a MraTeXHW
cnopoBe kbM Komucuata 3a 3awmta Ha notpebutenute -
https://abanksb.bg/pkps/.

KoraTo cTpaHuTe He mMoraT ga MoCTUrHaT cbrnacue no U3BbHCbAeOeH
pen, CropbT Le ce OTHacs 3a paspellaBaHe Mnpesd KOMMNETEHTHUS
6bnrapcku cba.

14. (N3m. B cuna ot 06.09.2018 r.) HacToawwmte O6WM ycnosums
npeacTaBnsBaT npeaBapuTenHa uHdopmauus 3a notpebutens no
cmucbna Ha un. 60 ot 3MYTC. Covlwute, kakTo 1 Tapudarta Ha baHkaTta
ca AOCTbMHM B GaHKOBUTE CanoHW U Ha AbAroTpaeH Hocuten — MiHTepHeT
cTpaHuuata Ha 6GaHkata www.postbank.bg, B cboTBeTCTBME C
n3nckBaHusita Ha 54, an. 4 ot JonbnHUTenHUTe pasnopenbu Ha 3akoHa
3a nnaTexHuTe ycnyrm n nnatexHute cuctemu. Mpu nognmceaHeTo Ha
Horosopa TutynsapsT n OnpaBOMOLLEHUAT AbpXaTen Aeknapvpar, ve ca
3ano3HaTh M3LANO C TAXHOTO CbAbpXKaHWe B CUNMa KbM MOMEHTa Ha
nognuceaHe Ha [loroBopa u rm npuemMat 6e3 Bb3paKeHus.

15.1 (Hos. B cuna ot 20.05.2022 r.) CuutaHo ot 20.05.2022 r.
BaHkaTa npeycraHoBsiBa n3gaBaHeTo Ha npeannarteHn kaptn Mastercard
Prepaid, kato usgageHute n aktmBupaHu KapTtu we morat ga 6bpat
M3MON3BaHN OO M3TUYAHETO Ha Cpoka MM Ha BanuAHOCT, oTbensi3aH
BbpXy TsX, OocBeH ako KapTtata He Obae pJeakTvBupaHa npeau
M3TUYAHETO Ha TO3W CPOK Ha HSIKOEe OT OCHOBaHWATa, NpeaBuaeHu B
HacTosimuTe OBLUM YCrOBKA MK B Clyval Ha U3PUYHO NNCMEHO UCKaHe
ot KaptogbpxaTtens. B cnyyaute no npeoxogHOTO UM3pedeHue, C
usTM4aHe Ha cCpoka Ha BanuaHocT Ha KapTtata, pecn. HeWHOTO
peaktusmpaHe, [JOroBopbT Ce npekpaTaBa Ha ocHoBaHue un. IX, 1.3,
OykBa ,B".

15.2 (HoB. B cuna ot 20.05.2022 r.) Ako kbm patata Ha
npekpatsBaHe Ha [orosopa, no CwmeTkata uMa HeW3nonaeaHu
€NEeKTPOHHM napw, Ha ocHoBaHue u4n.IX.5 TuTynapbT Ha cmeTka uma
npaBo Ha obpaTHO M3KynyBaHe Ha enekTPOHHWUTE Mapu No peaa Ha un.
1.2, kaTo ce npunara u yroBopeHoTo B un. IX.4, cneg koeto CmeTkaTa
ce 3akpuBa oT baHkarta. B cnyyaii 4ye kbM gaTaTta Ha npekpaTaBaHe Ha
[loroBopa HAMa HeusnonsBaHn enekTpoHHK napu, CmeTkaTa ce 3akpusa
oT BaHkaTa.

15.3 (Hoe. B cuna ot 20.05.2022 r.) CwrnacHo un. 1X.10
OnpaBoMOLLEHUAT Abpxaten u TuTynApbT Ha CcmeTka ocTasar
3agbikeHM kbM bBaHkata 3a moracsBaHe Ha BCWUYKWM 3a4bIDKEHUS,
CBbp3aHM C u3nonssaHeTo Ha KaprtaTa, BkmuMTENHO W cnej
npekpatsiBaHeTo Ha [loroBopa, KkaTo baHkata MOXe [na npunoxu
[oroBopeHoTo B un. 1X.8.

HacTtoswure O6wwm ycnoeus Ha ,HOpobaHk Bwnrapusa” ALl 3a usgasaHe
W uU3nonseaHe Ha npeannaTeHyn KapTu ca nyGnukyBaHW Ha WHTEpHEeT
canta Ha baHkata Ha appec www.postbank.bg u ca B cuma ot
20.06.2017 r., ¢ nocnegHn MW3MEHeHUst U [OOMbIIHEHWS B cuna oT
06.08.2025 .

12/ 12


http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/
http://www.postbank.bg/

