) Postbank

Solutions for your tamerrow

OobII1 YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3IIOJI3BAHE HA KPEJJUTHU KAPTH VISA, MASTERCARD 1
AMERICAN EXPRESS

1. [MPEIMET. AE®OMHUILINN

1.1 (U3m., B cuma ot 06.03.2020 r.) Hacrosmust
IOKyMeHT ypexaa OOummre ycnoBus Ha ,,JOpobank
bearapus™ AJl 3a uznaBane u usnossBaHe Ha KpenutHu
KapTu: 0e3koHTakTHa Visa Premium, 6e3koHTakTHa Visa
Gold, OeskontaktHa Visa Classic, Visa Electron,
0e3xoHTakTHa Mastercard World Premium, Oe3koHTaKkTHa
Mastercard World, Oe3xonrakraa Mastercard Standard,
Oc3konTakTHa  Mastercard ~ Cash, OC3KOHTaKTHA
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a w3maBane Ha Kapra 0T CBOTBETHUA BHUJ
Kapronbpkatenar mombiiBa U mojaBa mpen bankara
3asBienue 3a u3gaBaHe Ha Kapra. [Ipu omoOpenue ot
bankara na noganenoro 3asBnenue, Kaproabpxxatenar u
bankara ckmrouBat JloroBop 3a m3naBaHe Ha KpenutHa
KapTa OT CbOTBETHHS BHUJ. 3asBIICHUETO 3a M3/laBaHE Ha
Kapra, nacrosmure OOLM yciloBUS U BCHUUKM TEXHU
NpUIOKEeHUs, B ToBa uucio u I[lpunmokenue Ne 1,
CBIIbPIKAIIO TMPIWIOKHMaTa KbM JloroBopa Tapuda Ha
bankara, ca mHepasgenna dyact ot Jlorosopa. Ilpu
noanucBaHeTo Ha Jloroopa, KaproabpxkaTensar n3pudHo
JeKIapupa, 4ye € mpoden HacTosmmuTe OOy ycnoBus u
BCUYKU TEXHH TPUIIOKEHUS, Pa30pat TM € M3IUI0 U TH
nprema 6e3 Bb3pakKeHHUs.

1.2 3auenute Ha HactosuuTe OOIMIM YCIOBHS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpeautna
kapra” (,Kapra”) e Bua nepcoHanu3upaH IUIATEXEH
MHCTPYMEHT, IpeJCTaBiIsIBall OaHKOBa IUIaTE€XHA KapTa
OT CBOTBETHHMS BHJ, NOoco4eH B wi. 1.l., KolTo ce
U3MOJI3Ba  MHOTOKPAaTHO 32  MJEHTUUKalUusi Ha
Kapronsprkatensa npen bankara, u 3a oTanedeH JOCThI
70 CpeACTBa B pa3sMep A0 OIpeleseHuTe OoT baHkara
cbrylacHO  Hacrosimute OOmM  yCIOBUS  KPEIUTHU
JUMUTH, KAaKTO M 3a U3BbpIIBAHE Ha OIEpalHuTe,
onucaHu B HacTosmuTe OO YCIOBUS.

1.2.1.1. ,,be3konTakTHa KapTa* ¢ Kapra, o603Ha4eHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, kosiTo mo3BoJIsIBa U3BbpLIBaHE OT KapToabpkarens
Ha OE3KOHTAaKTHU TpaHCaKIuH, ChIIacHO 4i. 5.2.7 oT
HacTosuuTe OOLIN YCIOBHUS.

1.2.2. (U3m., B cuna or 02.04.2021 r.) ,,JIMH”

[lepconanen wuaeHTU(UKAMOHEH HOMEpP, KOHTO, B
3aBUCHUMOCT OT ciydas, moxke na 6bne [I1MH na kaprara,
I[MNMH 3a Codryepuust TokpH wim [IMH 3a moOumHO
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YCTpOMCTBO, 4pe3 koeto Kaprogbpskarensar noiydasa
KpaTKH TEKCTOBU CBHOOIIEHUS (32 KpaTKOCT M0-J0J1y
SMS) wnu apyru enexkTpoHHH choOueHus ot bankara.
[T1H na kaprarta ce ChCTOM Hali-MaJIKO OT YeTUPH I ppH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanuieH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxem Ha Kaprombpxkarens 3a WACHTU(DUKAIUS TIpE
bankara upe3 BBBEXIAHETO My OT KJIaBHaTypaTa Ha
tepmuHanHo ycrpoiictBo ATM  wumu  IIOC  npu
U3BBpILIBaHe Ha onepanuu ¢ Kaprara.

1.2.3. (U3m., B cuna ot 02.02.2021 r.) ,,JloroBop” -
IUCMEH JIOTOBOp, CKJIIOYEH Mexay baHkata u
Kaprogbprkarens, Bb3 OCHOBa Ha KOWTO baHkaTa n3nasa
Kaprata u o0cioyxBa onepanuure, H3BbPLIBAHU
nocpeactsom Kaprata m mocpeactBoM koiito bankara
npenoctaBs  Ha  Kaproxbpkarenas — peBOJIBHUpAIL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJATrapCKy €3MK M BCUUKH YBEJIOMJICHUSI U KOMYHMKAIUS
MEXJly CTPAHUTE BbB BPb3Ka C HETOBOTO U3ITBJIHEHUE 1€
CE OCBIIECTBSIBAT Ha OBATapcku e3uk. J(oroBopbsT u
BCUYKU JOIBJIHUTEIHM CHOpPAa3yMEHUS M AHEKCU KbM
HEro, ako MMa TaKWBa, CE€ MOJIMUCBAT CaMO JUYHO OT
Kapronwpkarend, pecn. ot Iloppunrens, B ciydail ue
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOpBT ce
MOANKCBAa BBbB (PUHAHCOB IIEHThp Ha baHkara wuiun
JUCTAHIIMOHHO, IIOCPEACTBOM KBAJIM(UIMPaAH
enexktponeH noanuc (KEII), karo B To3u cinyyait bankara
yBEAOMSBA KIMEHTHUTE 3a MPOLEAypara Mo MOJIUCBAHE
Yype3 MHTEpHET CTpaHulaTa CH, mocodeHa B ui. 17.3 ot
HacrosmuTe OOIIHM yCIoBHUS.

1.2.4. ,,Kaproabp:karen” - GU3NUECKO JIUIE, CKIIOYUIIO
JloroBopa, 1o cwiara Ha KOWTO € ONpPaBOMOUICH
nbpxkaren Ha Kaprara m uma mnpaBo Jaa H3BbpLIBA
onepaunu ¢ Kaprara.

1.2.5. ,bankara” unu ,,Ilomencka 6anka“ — , ,JOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cepanuilie U aapec Ha yIpaBJEHUE: Tp.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaposnHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), nznaren Ha Kaprara u kpenutop Bb3 OCHOBA Ha
ckimoueHus JloroBop u Hactosumre OOLIN YCIOBHSL.

Toonucu:



1.2.6. ,,TobproBcku 06eKT” — THProBCKH 00EKT (MarasuH,
WHTEPHET CAlT W Tp.) Ha THProBell, MPEIOCTABSII CTOKU
WIA YCIyTH, YUATO IIEHA MOXE Ja ObJc 3aruiaTeHa
nocpeactsom Tpancakiusa ¢ Kaprara. ThproBckusT
00EeKT ciefiBa 1a € 0003Ha4YeH (Ha BUTPUHATA WK O30
710 KacaTta, ChbOTBETHO Ha MHTEPHET - CaiiTa) ¢ JIOrOTO Ha
choTBeTHaTa KaptoBa opranm3amms (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 1.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" e
0003HAYEHO C JIOTOTO Ha CHOTBETHATa KapTOBa
OpraHu3alysl yCTPOHCTBO 32 M3BBPIIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, TuUlalaHe Ha YCIYT'H, M3BBPIIBaHE HA IPEBOJU
MEXIy CMETKH, Ha CIPABOYHU U JPYTH IUIATEXKHH U
HEIJIaTeKHU Ollepaluu, ChIIacHO HacTosmute OO0Im
yCIIOBUSL.

1.2.8. ,,Tepmunaano ycrpoiicrso IIOC (Point of Sale,
Point of Service)" ¢ o0003HaueHO ¢ JIOTOTO Ha
CbOTBETHaTa KapTOBa OpraHU3alMsl YCTPOWCTBO 3a
u3BBpIIBaHEe mocpeacTBoM Kaprara Ha omepamuu 1o
IUIallaHe HA CTOKYU W YCIIYTH WIH MOJy4YaBaHe Ha Mapu B
Opoii B THproBcku 00€KTH, pecH. BbB (UHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cunma ot 29.07.2019 r.) ,,Bupryanno
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e norumvecku AeUHUPAHO TEPMHUHATHO
ycrpoiictBo [1OC 3a usBbpiiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJIallaHe Ha CTOKHU U YCIyrH. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
ochIIeCTBsBa 4pe3 VMHTepHET, TEPMUHAIHU YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapToOBa
opraHu3zaiys win upe3 uu¢pposu reaedonu. OnpeneneHu
THProBIM, Npearalid CTOKM W/WIM YCIYTH Ipe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrporictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumum VISA Secure Ha
WHTepHeT cTpaHuIara CH.

1.2.10. ,,Tpancakuus” - MIaTe)xKHa onepauus,
HapejeHa/pa3pelniena mocpeactBoMm KapraTta, ChriacHO
. 5.1.

1.2.11. ,JlnaTtexHo Hape:kaaHe” HapeXKJaHe WU
cernmacue oT Kaprombpkatens 3a U3BBPIIBAHE HaA
TIaTe)XHa orepanus MOCPEJICTBOM Kaprara
(Tpancakiusi), naeHO MO pelJa U MPU YCIOBUSATA HA
HacrosiuTe OO ycnoBus, ¢ koeto KaprogbpikaTemsit
MOTBBPK/IaBa CyMaTa Ha M3MbJHABaHaTa TpaHcakuus U
Hapexkaa Ha bankaTta ga 3aabioku KpeauTHus muMuT Ha
Kaptara cbc cymaTa Ha TpaHcakuusTa v 1a s MPeBEE M0
CMCTKATa Ha MOJYy4YaTCIId Ha IUIA[AHCTO,

1.2.12. (HoB, B cmma ot 29.07.2019 r.) ,,m-Token
Postbank* (,,CodpryepeHn TOKBH*) € MNPUIOKEHHUE 3a
MOOUITHU ycTpolicTBa (cMapTOHU) C OleparroHHA
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cucrema Android mim 10S, K0eTO CITy’KH KaTo CPelICTBO
3a  YIOCTOBEpsIBaHE Ha  HWJOGHTHUYHOCTTa  Ha
Kapronbpikatens u 3a TOTBBPKIaBaHE Ha CHIUIACHETO 32
U3MbJIHEHUE Ha eIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUIATe)KHU Olepanuy, u3BbpiieHn c¢ Kaprara w/wnm
ype3 Ipyrd JUTHTAIHU KaHau 32 JIOCTHII OT Pa3CTOsIHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpxkarens dypes
yciyraTta Ha bankarta lHTepHeT 6ankupane — e-Postbank,
BKJIIOYMTETHO M upe3 ba3oBara (yHKIMOHATHOCT Ha
Wnrtepuer G6ankupanero. JlocThl A0 NPUTIOKEHUETO CE
ocurypsiea ¢ onpeneneH or Kaproaspxkarens [IMH 3a
CodryepeH TOKBH WM C OWOMETPUYHHM JIAaHHHU.
CodTyepHUsAT TOKBH HE MOXE Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT  €AHO  YCTPOWCTBO  €AHOBPEMEHHO.
AxtuBupanero Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO Jl€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna or 29.07.2019 r.) ,,buomerpnunn
JAHHM® ca JWYHU JaHHU, CBBP3aHU C (DU3HUECKH,
(U3MONOTHYHU WU TOBEICHYECKH XapPaKTEPUCTHKH Ha
¢usznuecko INuIe, PErucTpUpaHH B pe3yaraT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
Bb3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWIJIHO YCTPOHCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKAABAT HErOBaTa OMOMETPUYHA UICHTU(UKAIHS,
Mopajiv KOeTO MOTaT Jla ce M3I0J3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBII /0 (YHKIMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cumma ot 29.07.2019 r1.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUJTHOTO YCTPONCTBO, Ha KOETO € HHCTAJIUpPaHO U
aKkTUBUpaHO npuioxkeHnero m-Token Postbank. C Hero
Kaprogbpkarenst ce wundpopMupa, 4ye ce H3BBHPIIBA
orepalysi, M3MCKBAaIla HEroBOTO TNOTBBPXKIECHUE U €
HeoOxomnMo nma orkiroyn m-Token Postbank m ma s
noTBbpau. M3Bectuero chAbpka uUHGOpManus 3a
oTiepanusTa, YMETO MOTBBPKICHNE Ce M3UCKBA (Cyma Ha
oTepaIusaTa U ThProBel/moayJyares Ha cymaTa).

1.2.16. ,,Pesxxum oniiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpeMe OT aBTOpPU3allMOHHATa cucTeMa Ha baHkara unu Ha
oOciyxBamus bankata omeparop Ha KapToBa cHUCTEMa,
KbM KOSITO, Ype3 TEJIEKOMYHHUKAIlMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO Ce
u3BbpIIBa TpaHcaKIUATA;

1.2.17. ,,Pexum oduiaitn" (off-line) e pexum, npu KoHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBa
0I0OpeHHEe B peajHO BpEeMe OT aBTOpU3AIlMOHHATA
cucteMa Ha bankata wiu Ha oOcmyxBammus bankara
omnepaTop Ha KapToBa CUCTEMA;
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1.2.18. (HoB, B cuna or 29.07.2019 r.) ,,UnTepHeT
Oankupane e-Postbank® — ycnyra, mpemocraBsHa OT
bankara, 3a oTgajieueH OHJIAWH JOCTBII JO IIJIATEKHH
CMETKHM U JIPYTU MPOAYKTH U YCIYTH, IPEIOCTAaBIHHU OT
bankara v 3a uHUIIUMpPaHEe ¥ U3IBIIHEHUE HA €JIeKTPOHHU
JUCTAHIIMOHHU IUJIATEKHU W HEIUIATEeKHU OIepalui,
cbriacHo OOmure ycioBusi Ha baHkaTa 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,HTepHeT OaHKupaHe” 3a
WHIUBUAYATHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cumma or 29.07.2019 r.) ,ba3oBa
¢ynkuuonannocr Ha MHMHTepHer OaHKHpaHeTO*

yciyra, InpenocTtaBsHa OT baHkarta, 103BOJIsIBaIla
OTJaJNeyeH OHJIAWH JOCTBI A0 HH(POpPMAIHUS OTHOCHO
HAJIMYHOCTU M OIlC¢paluu II0 IIJIAaTCXKHU CMCTKHU U

uHdopmanusg 3a JAPYrd  OPOAYKTH U YCIYyTH,
npenocraBssHu  oT bankara, 0e3 BB3MOXKHOCT 3a
WHUIUUpPAaHE W U3MBJIHEHHE  Ha  EJIeKTPOHHU

JUCTAaHLIMOHHY IUIaTeKHU onepaund. [Ipenocrass ce npu
OHJaWH peructpauus, cbrinacHo OOmM yciaoBus 3a
OTKpUBAaHE, BOJICHE U 3aKpUBaHEe HAa OAHKOBU CMETKHU Ha
¢usnuecku muua B bankara.

1.2.20. (HoB, B cunma ot 14.09.2019 r.) ,,QR kox*
MpeACTaBiIsiBa MaTpuueH Oapkoa mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBbPXY Osul QOH, B KOHTO €
3aKoAMpaHa MHQPOpPMaLHs, KOATO C€ BHU3YyaIM3Hpa NpHU
CKaHHMpaHe Ha KOJa C MOOWIIHO yCTPONCTBO, CHAOJICHO ¢
kamepa. QR KkoapT ce wu3MON3Ba 3a KOIUpaHE Ha
nHpopManys 32 KOHKPETHA OHJIAIH TPaHCAKIHS C KapTa
u pazurtaneTo i oT m-Token Postbank.

1.2.21. (Hos, B cuma ot 11.05.2020 r.) ,,Tepmunaano
ycrpoiicTBo 3a camoo0cay:xkBane“ (Self-Service Zone
machine) — mamHa pasnosnoxeHa BbB (PMHAHCOB LIEHTBP
Ha bankara, upe3 KoSTO ciej WISHTUQUKALUI C
KpeIuTHa, 1e0UTHA WK NTpelIuIaTeHa KapTa, u3/ajieHa oT
bankara Morar na ce U3BBPILBAT CIETHUTE IJIATEKHU U
HEeIUIaTe)KHU ~ ONepaluu:  IJallaHe Ha  YCIyTH;
BBTPEIIHOOAHKOBU M MEX/1yOaHKOBH U3XOISIIH [TPEBOIU
B JIEBA MEXy COOCTBEHH CMETKH U KbM CMETKH Ha TPETU
JUIa; ToracsiBaHe Ha 3aAbJDKEHHMs] 1O KpeIuTd u
KpenuTHH KapTH B ,,}JOpobank bearapus™ AJl; 3asBsBane
Ha KpeIUT WIM KpeOuTHA KapTa; TETJICHEe M BHACSHE Ha
napu B Opoil Ha YacT OT MAIIMHHUTE, CIIEHUATHO
0003HAaUYEeHU, Y€ HMMAT Ta3d TEXHHYECKa BH3MOKHOCT;
CIPAaBOYHHM U JIPYTH HEIJIATEKHH ONEepallii B TOBA YHUCIIO
npomsHa Ha [IMH, renepupane Ha cripaBKM M MECEYHH
U3BJICUYEHUS IO CMETKH, KPEIUTH, KPEAUTHU KapTH, KaTo
Ha HSIKOM OT MAalllMHUTE, Ha KOUTO TOBa € 0003HAYEHO
CIpaBKUTE/ U3BJICUCHUSATA MOTAT U J1a Ce pa3neyaTnar.

1.2.22. (HoB, B cuma ot 11.05.2020 r.) ,,30Ha 3a
caMoo0ciIy:KkBaHe* — yciyra, npefocTtaBsiHa oT bankara
MI03BOJISIBAILA U3BBPIIBAHE HA IUIATEKHU M HEIUIATEKHU
Olepaluu 4pe3 WACHTH(HKAIMA C KpeluTHa, IeOuTHA
WIM TpelIulaTeHa KapTa, wu3fajgeHa oT baskara
IIOCPEACTBOM TEPMHUHAIIHO YCTPOMICTBO 3a
camooOciyxkBaHe (Self-Service Zone machine). 3a
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KIIMEHTH — (PU3UYECKH JUIa, KOUTO ca MOTPeOUTEeNH 1Mo
CMHUCHJIa Ha 3aKOHA 32 TUTATS)KHUTE YCITYTH U TUIATS)KHATE
cucremu (3IIYIIC) ycnyrara e gocTemHa — 0e3
HEOOXOAMMOCT OT HW3PUYHO 3asBsiBaHE. 3a KIIMECHTH,
KOMTO He ca morpebutenu mo cmuckia Ha 3IIYIIC
yciyraTa ce akTUBHpPA ¢ MMUCMEHO MCKaHe/3asBJICHUE 10
oOpaser Ha bankara, neno3upano BbB (PUHAHCOB IICHTHP
Ha bankara.

2. N3JIABAHE U ITPEJJABAHE HA KAPTATA.
[TPABOUMAILIO JIMIE. BAJIMJIHOCT

2.1 (M3Mm., B cuma ot 02.02.2021 1.) KapToabspkarensr
MoJly4aBa €K3eMIUIAp OT ckitoueHus JloroBop u or
HacToammuTe OO6muM yciosus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUcKaHe oOT cTpaHa Ha Kaprogbpxkarens, KakTo U B
Clly4auTe Ha KaHJIWJATCTBaHE M3BBH (PMHAHCOB IICHTHP
Ha bankara (B TbproBcku 0O€KT, MO HHTEPHET, IO
tenedon u ap.), Kapronspkarenar nocouna prHaHCOBUS
LEHTHhp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u Hacrosmurte YcioBud, 3aeqHo ¢ Kaprara.
[HopbunTensaT monywaBa ex3emiuisip or [loroBopa mo
HaunHa, u30paH ot Kapromppxkarens nHa OcHOBHaTa
kapta. [lpu moamucBane Ha JloroBopa AMCTAaHIIMOHHO
nocpeacteom KEII, ex3emMIuissippT OT A0roBopa  ce
npenoctaBs Ha Kapronbpxkatens u Ilopbuutens B
€JIEKTPOHEH BHJ upe3 IaTdpopMara WIM MOOMIHOTO
MPUJIOKEHHEe  HAa  CHOTBETHHS  JIOCTaBUMK  Ha
YIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 02.02.2021 r.) U3gamenara
Kapra, xakTo 1 Beska cneasama Kapra, kosaTo me 0bae
W3JaZieHa 3a  3aMsHa ~ WIM  TOJHOBSBaHE  Ha
IbpBOHAYAIIHATA CHIIIACHO HacTosuTe OO yCIoBHS,
ce npenasa JMYHO Ha KapToabpikarens oT ciayKuTea Ha
bankara BbB ¢uHaHCcOB 1EeHTHp (oduc) Ha bankara,
cermacio wi. 2.1. Ilpm mnoamucBane Ha [loroBopa
nuctanimoHHo nocpenctsom KEII, kakTo u B ciaydaure,
npu kouto Kaprara e wu3mameHa 3a 3aMsHa WM
nogHoBsiBaHe Ha mpenummHa Kapra, Kaprata moxe na
ObJle ToCTaBeHa JIMYHO, C KypUep Ha aKTyaTHHs aJipec 3a
KOpECHOHACHIMS, Toco4yeH oT Kaproabpxkaresns, ako TOi
M3pUYHO € 3asBWJI TO3M HAUYMH Ha moiydaBane. [Ipu
JIOCTaBKa Ha KapraTa C Kypuep ce AbJDKM Takca,
onpeneneHa cwriacHo Ilpunmoxenne Ne 1 kM
Hacrosiute O6mu ycnoBus. Kaprara He moxke na 0b1e
npeAazieHa Ha MbJIHOMOIIHUK Ha KapToabpikarensi.

[TonyyaBanero Ha Kaprara ce yjpocTtoBepsiBa C
MOANMCBAHETO HA IMPOTOKOJ, pEcH. Ha KypHuepckaTa
ToBaputTenHuua. KaproabpkarensaT paekiapupa, 4ye e
YBEJIOMEH, Y€ NpHU JOCTaBsSHE Ha KapTaTa C Kypuep,
MOCJETHUAT € ONpaBOMOLIEH OT baHkaTa aa M3HCKa
auyHaTa Kapta Ha KaprombpikaTens 3a LenuTe Ha
YAOCTOBEPSIBAHE HA HErOBAaTa CAMOJUYHOCT, KaKTO U Ja
BIIUILIE JINYHUTE My AaHHU (ume, EI'H u Homep Ha nnuyHa
KapTa) B TOBapUTEIIHUIIATA 32 [IEJIUTE Ha yJIOCTOBEPSIBaHE
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Ha noxny4aBaHeTo Ha Kaprara. Kaprogbpxkarenat noema
pHUCKa OT HemoJlyuyaBaHe, ChIIECTBYBAl P IpeJaBaHe
Ha KapraTa no xypuep, ako He € JeKJIapupal TOUYHUS CH
anpec npen bankara B 3asBiieHneTo 3a n3naBane Ha Kapra
WU HE € yBeJIoMWJ baHkaTa CBOEBpPEMEHHO 3a MPOMsiHA
Ha anpeca. B ciaywauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpblla Kaprata Ha baHkata u ce mpuiiaraT
yCIOBUSITa HA WI. 2.3. MO-J0Ty.

2.3 MN3nanenara Kapra ce cpxpansBa or bankara B
NpoAbHKEHHE Ha YEeTHUPU Mecela OT jarata Ha
u3aaBaHeTo W. B ciyyaii ue B To3u cpok Kaprara He Obe
notrbpceHa ot Kaprogbpxkarens B CbOTBETHUS (PUHAHCOB
HeHThp Ha baHkara wiM KypuepbT HE ycliee Ja OTKpHUe
Kapronwpixarens Ha MOCOYEHHUS azapec 3a
KOPECHOHACHIIMS ChIVIACHO YCIOBHUATAa Ha wWi. 2.2. MO-
rope, Kaprara ce ynumoxkasa. [Ipu yHumioxaBaHe Ha
Kaprara no pena Ha Hacrosimara pasnopenda Joroopst
He ce TmpekparsiBa u Kaprogbpkarensit He ce
0CBOOOKaBa OT 3abJKeHUsATa My 1o /loroBopa, B ToBa
YHUCJIO, HO HE CaMo, Ja 3arijiamia BCHYKU TbJDKUMH TaKCH,
nocouenu B Ilpwioxenue Ne 1 kbM HacrosmuTe OOIIH
ycioBusi. B ciywamte mo Hacrosmarta pasmnopenoa,
KaprogbpkaTensT uma mpaBo [a mojaazne Mojibda 3a
npeu3gaBaHe Ha Kaprara cbri. wi. 18.3. wim 3a
npekparsaBane Ha JloroBopa cberiaacHo wi. 13.1.

2.4  Begnara cien mnonydaBaneto Ha Kaprara,
KaproabpkaTenaT e JUIbXKeH He3a0aBHO Ja IpOBEpU
MIPaBHWJIHOTO U3MUCBaHE Ha UMeTO My BbpXy KapraTa u na
ce MOJNHUIIE HA ONPENEIEHOTO 3a Ta3M LEJ MACTO Ha
rppOa Ha KapraTa. B ciydaii Ha HECHOTBETCTBUE MEXKIY
umero Ha Kaproabpkarens M TOBa, H3MUCAHO BBPXY
Kaprara, Kaproabpkatenar e nnbkeH He3a0aBHO Ja
BbpHe Kaprara na bankara. bankata 3a coOcTBeHa
CMETKa mpeanpueMa HeoOXOIuMHUTe JAeWCTBUA 3a
OTCTpaHsBaHE HAa HECHOTBETCTBUETO M IpEJaBaHETO Ha
Kaprara.

2.5 (M3m., B cuma ot 16.07.2018 r.) Kaprara ce
npenaBa Ha KapronbpikaTens HeakTuBHpaHa, KaTo 3a Ja
MOXe Ja ObjAe H3MoN3BaHAa 3a U3BBPIIBAHE Ha
Tpancakuuu, KapraTa ciensa na 6b1e aktusupana. [Ipu
npenaBane Ha Kaprara na Kaprombpxkarens BbB
¢buHaHCOB I1EeHThp Ha baHkara, aKTHUBUPAHETO Ce€
U3BBpPIIBA CIIeA IpelaBaHeTo, B HEOOXOAMMHUSA 3a
U3MbJIHEHHE TeXHosoruueH cpok. IIpu nocraBsiHeTo Ha
Kaprara na Kaptogbprkatens ¢ Kypuep, akTUBUPAHETO ce
m3BbpmiBa 0T Kaprombpkarens, ¢ obaxagaHe Ha
TenehoHHUA HOMep, mocoueH Ha reppba Ha Kaprara u
U3BbpIIBAHE HA  HAJIeKHA HMACHTU(UKAIMA Ha
Kaprogbpkatens. baHkata wH3MbIHABA MCKAaHETO 3a
aktuBupaHe Ha Kaprara, momaneno mno tenedoHa, B
HEOOXOIMMUS 33 H3MBJIHEHUE TEXHOJOTMYeH CpPOK OT
HOCTBIIBAHETO MY.

2.6. Kaprara NpeJCTaBIsBA NEePCOHATM3UPAH
IUIaTEKEeH MHCTPYMEHT, cCOOCTBEHOCT Ha bankara u Moxe
Ja ce wu3moia3Ba camo Ju4HO oT Kaprogbpxkaresns.
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W3non3eanero # or gpyro smmne € 3abpaHEeHo.
[IpenocraBsnero Ha Kaprara ot Kaproabpkartens Ha
TPETO JIMLIE WM MOJ3BAHETO HAa KapTaTa OT TPETO JIUIIE
ChC 3HaHUETO Ha KapToabpkarels, ako MOCIEIHUSIT HE €
npeAanpuen He3abaBHO aAcicTBUATa mo uwi. 4.3. cien
y3HABaHETO, CE€ CUMTa 3a HEU3NbJIHEHUE Ha JloroBopa u
Hactosmute OO yCIOBHUS.

2.7.  Beskausganena Kapra uma BauaHoCT 10 Kpast Ha
Mecena, KOWTo € oTOensi3ad Bpxy Hes. M3mon3BaneTo Ha
Kaprara cnen u3tuuanero Ha cpoka il Ha BJIMJHOCT WU
cie; 00sBABAaHETO il 3a HEBaJU/AHA, a TaKa CHILO U CIeJ
MNPCKpPAaTsABaHCTO Ha OTHOLICHHATA MCKAY bankara u
Kaproabpixarens, e 3a0paHeHoO.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TIOJI3BaHa 3a IJIallaHe Ha CTOKU U YCIIYTH, TeTJICHe
Ha mapu B Opoil m npyru (puHAHCOBM M HEPHUHAHCOBU
onepauuu B bearapus w/ wuiam B 4dyxOuHa upe3
tepMuHanHu ycrporctBa POS wimm ATM wumm upes
TEpPMUHAJIHU YCTPOUCTBA 32 CAMOOOCITYKBaHe, KaKTO U 3a
Tpancakuuu, u3BbpiIBaHu 0e3 npexacraBsHe Ha Kaprarta
(Hamp. upe3 BUPTyaJIHO TePMHUHAIHO ycTpoiictBo POS un
1p.), CAEIKH IOCPEACTBOM UMIIPUHTEDP U JP.

2.9. KaprogbpxaTelar € IIbKEH Ja He I0/I3Ba
Kaprara 3a HMKakBM IIpOTHBOpEYAIM HA 3aKOHA LEJH,
BKJIFOUMTEIHO [TOKYTIKA Ha CTOKH U YCIIyTH, 3a0paHeHH OT
3akoHUTe Ha PenyOnuka bbarapus wiam ot 3aKOHHUTE Ha
CTpaHaTa, II0J YMATO IOPHUCIUKIUSA C€ HU3BBPIIBA
crnenkara. bankaTa He cieau 3a 3aKOHOChOOpPa3HOCTTa Ha
CHEIKHTE, CKIIYEHH ¢ M3noi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHUBEH aKT HE € MPEIBUIEHO APYTO.

2.10. bankarta MOXe @O BCAKO BpemMe C Lea
MOTBbPIK/IaBaHE KpPEAUTOCIIOCOOHOCTTA Ha
Kaprogbpkarenss, Kakro M 3a JAPyrM LEIU IO TO3HU
JIOTOBOD, Aa oucka ot Kaprogbprkarens 1a akTyanusupa
JMaHHWUTe, CchOpaHu OT baHkaTa, KakTo W Ja TMOUCKa
JOMBIHUTETHA HHPOPMAIIHS, BKIIOYUTETHO, HO HE Camo,
MPENOPBKU OT APYru OaHKU M (PMHAHCOBH MHCTUTYLUU

W/ pyra  paspelieHa ChIVIACHO — OBJITapCcKOTO
3aKOHOJATEJICTBO HH(DOpMAITHSL.
3. ITEPCOHAJIEH NIEHTUOUKAILIMOHEH

HOMEP (IIMH) W JOIIBJIHUTEJIEH KOJ 3A
CUT'YPHOCT. CO®TYEPEH TOKDBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 02.02.2021 r.) Kem Bcsxka
m3naneHa Kapra, bankara wu3gmaBa u Ilepconanen
unentudukamonexn Homep (ITMH), koiito ce mpenara Ha
Kaproabprkarens no e1uH OT CICIHUTE HAYUHU:

3.1.1. upe3 SMS crobOuieHHe, U3MPATEHO HA MOOWJICH
TenedoHeH HOMep, OCOYeH JUYHO OT Kaproabpikaremns
npen bankata. B To3u ciywait Kaprogbpxkarenst
m3npama SMS croOlieHne Ha mocoueH oT baHkata
HOMEp, ChAbpPKALIO MpeAocTaBeH My oT bankara mpu
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nosiydyaBane Ha Kaprara koa. B oTroBop Ha u3npareHoTo
ot Kaprogbpxkatens SMS cpobmienne, bankara usmnparia
SMS crpobmenne, chaspxkamo ITHH. Ilpu BbBexmane
TpU IBTU HA IpellieH KoX, usnpamanero Ha IIMH or
bankara ce 6iokupa. M3npamanero Ha ITMH moxe na ce
nebnokupa mnpu obaxmane ot Kaproabpkartens Ha
tenedoHa 3a Bpb3Kka ¢ bankara, mocodyeH B wi. 17.3 mo-
7Iody W u3nuMcaH Ha Thpba Ha Kaprarta, cruen
unentudukanus Ha Kaprogbpxkarens. M3npamaneto Ha
[IMH 4ype3 SMS e BB3MOXHO CaMO Ha HOMEpAa,
oOCITy’)kKBaHU OT OBJATapckM MOOWIHH  OIEpaTopu.
[TocoyeHusT B HacCTOALIaTa TOYKA HAYMH Ha IIpejaBaHe Ha
IIMH He ce mpwiara mpu IOJI3BaHE Ha yciyrara 3a
eKcripecHO u3naBaHe Ha Kaprara, mpennaraHa B
orpeneneHu opucu Ha bankara.

3.1.2. Ilpu u3pUYHO MOCOYBAHE — HA XapTHUEH HOCHUTE,
B 3aledaraH IUIMK camo Ju4HO Ha Kaproawpikarens,
3aenHo ¢ Kaprara, oT yI'bJIHOMOIIEH CIYyKHATET Ha
bankara BB (pmHaHCOBUS EHTHD (0duc) Ha bankara wim
OT Kypuep Ha aJpeca 3a KOpPECHOHACHIMS Ha
Kaprogbpxkarens, B 3aBUCMMOCT OT HAauMHa Ha
nosiyyaBane Ha Kaprara, omnpeneneH cwriacHo wi. 2.2.
no-rope. IIMH He wmoxe nma Obae mpemaacH Ha
meaIHOMOIHUK Ha Kaproaepxkarens. IIpu mocraBka Ha
[IMH c¢ xypuep, KaproabpkaremiT IbIKH Takca,
onpeneneHa cbraacHo  Ilpunoxenue Ne 1 kbM
Hacrosmure OOmm  ycnoBus. Ilpu  chmMHeHme 3a
HapylllaBaHe Ha nenocrra Ha 1uka ¢ [IWH,
KapronbpkaTenar e anbkeH He3a0aBHO Ja yBEIOMH
bankara no pena Ha ui. 4.3.

32  (M3wm, B cuna ot 02.02.2021 r.) I[TMH moxe na
ObJie MPOMEHSIH MHOTOKpaTHO oT Kaproabpikarens upes
TepMUHAIHO ycTpoMctBO ATM  wnmm  TepMHHAIHO
YCTPOMCTBO 3a caMO00CTy>KBaHe, 0003HAYEeHHU C JIOr0TO
Ha bankata. Ot cboOpakeHHST 3a  CHUTYPHOCT
KaprogbpkaTensaT ciensa Aa NpoOMEHU MbPBOHAYATHHS
[TMH cBOEBpeMEHHO CIe/T TOIYy4YaBaHETO MY .

33  (M3wm, B cuna ot 11.05.2020 r.) B cnyuaii ue Ha
TepmuHanHu yctpoiictBa POS wim ATM wnm Ha
TEPMUHAJIHO  YCTPOHCTBO  3a  caMoOOCIy>KBaHe,
n3uckBamu BbBexkane Ha [IH, Ob1e BbBEICH TpU IBTH
nocnenosarenHo rpemen [IMH, Kaprarta ce 6iokupa 3a
MO-HATaTHIIHO M3IIOJI3BAHE, 32 KOETO C IMOANKMCBAaHE Ha
HacrosmuTe O0mu ycnosus KapToabpikaTensT U3puyHO
neKinapupa, ye € yeenoMed. [Ipuarar ce uin. 12.4. u ui.
12.5.3.

34  (M3m, B cunma ot 02.02.2021 r.) B cuyuait ue
Kapronbpxkatenar 3abpasu [IMH, mo HeroBo xenanue
bankara npeusnaBa Kaprara My (¢ elleKTpoHHA J1I0CTaBKa
Ha [IMH uype3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHMe Ha npeusnageHUs
IINH ce mpunarat CbOTBETHO YCJIOBHSATA 33 CbXPaHsABaHE
YU yHUIIOXaBaHe, MOco4YeHu B wi. 2.3. mo-rope. BbB
BCHYKH CITy4ad Ha IpeusnaBaHe Ha kapta u/ wium [1T1MH no
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uckane Ha Kaprombpkarens ce 3amjama Takca,
onpeaeneHa cbraacHo Ilpunoxenne Ne 1 xbM
HactosmuTe OO yCIOBHS.

3.5 Ocgen I1MH, Kaprata umMa 10bJIHUTENEH KO 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
nu CVC2 3a Kaptu Mastercard, koiiTo mnpenacraBisBa
yHUKaleH Kox 3a Bepudukauus Ha Kaprata u Ha
Kaprogbprkarens. [JONBIHATEIHUAT KO 32 CUTYPHOCT €
CbCTaBEH OT INOCIEAHUTE TPU LHUPPU OT UYHUCIOTO,
OTIIeYaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unmm ot yetupu 1udpu, oTIeYaTaH! Ha JIMIIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIaBa/BbBEXKAa TO3U JOMBIHUTEICH KOJA 3aeJHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIMJHOCT,
MMOCOYEHH Ha JIMIIeBaTa M CTpaHa, NMPU M3BBHPILIBAHE Ha
ranfanus ¢ Kaprara B uHTepHET 1itH 10 TeneoH, KOraTo
Kaprara ¢usuyeckun He ce mpencrtaBs Ha Tohprosena u
nHpOpMaNKATa, 3aIMCaHa N0 €JIEKTPOHEH HAYWH BHPXY
Kaprara, He e mocrenHa. CroOliaBaHeTO/BbBEKIAHETO
Ha KoJia CIyH 3a ocHOBaHMe Ha bankara na omoOpu mim
OTKa)K€ U3BBPIIBAHETO HA CHOTBETHATA OTIEpAIIUSI.

3.6  (M3m., B cuma ot 29.07.2019 r.) Hapexxnanero 3a
W3BBpIIBAaHE Ha TpaHCAaKIUs ce cuuTa JaJeHO OT
KaprogbpkaTtenss mpu CbOTBETHOTO H3IOJI3BAHE Ha
Kaprarta, chIIpoBOICHO C U3BBPIIBAHETO HA JCUCTBUS 110
yi1. 5.2 Taka moJ1aIcHOTO IJIATEKHO HAPEKIAHE HE MOXKE
na 0bpae oTtersiieHo ot KaproabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3pbpuBa
€JIEKTPOHHM JMCTAHIIMOHHU IUIATeKHU WM HEIUIATE)KHU
onepauuu B VIHTepHET mpH oOIpelesieHd ThProBlM, Ha
kouto MHTepHeT cTpaHmmuTe ca 00O3HauYeHW C
Mastercard Identity Check wmm VISA Secure, e
HeoOxonuMo  Kaprombpxkarensar nga HMHCTaIUpa H
akTuBUpa MoOunHO mnpuioxeHue m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kapromspxarens upe3 yciyrara Ha bankara
WntepHer 6ankupane — e-Postbank, BkmtounTtenHo u upes
bazoBata ¢ynkimonannoct Ha HTepHET GaHKMpaHETO.

3.8 (M3m.,Bcunaor02.04.2021 r.) Kaprogbpxarensat
MOJTy4yaBa aKTHBAIMOHHUTE KOJIOBE 32 MPHJIOKEHUETO M-
Token Postbank mo aBa He3aBuCHUMH KaHana: 4pe3 SMS
WIN JPYro €JIEeKTPOHHO ChoOIlleHHne W ype3 e-mail Ha
pPETUCTpUpPAHUTE JIMYHO OT Hero B baHkara MoOuIeH
Tesie()OHEH HOMEp U eNIEKTPOHEH aJipec (6 usnpamenusi e-
mail e nocouen u MUHK 34 CBANAHE HA NPUTOHNCEHUETO).
bankara He HOCH OTTOBOPHOCT MPH MOTPEIIHO MMOIaJCHU
W/WM HeakTyanm3upaHu ot Kapromappikarens Homep Ha
MoOMIIeH TeneoH M eNeKTPOHEH aapec. AKTyanu3auus
Ha HOMEp Ha MOOWIeH TeneOH M EIeKTPOHEH ajpec
MOXe /1a Objie HanpaBeHa B ouc Ha bankara.

3.9  (M3m. B cuma ot 02.04.2021 r.) 3a na ce ocurypu
JOCTaThb4YHO BHCOKO HHMBO Ha 3alllUTa Ha KaHAJIUTEC, IIO
KOUTO C€ TI0Jy4aBaT aKTUBAallAOHHUTE  KOJIOBE,
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KaproabprkaTenar € AIbKeH Ja B3eMa MEPKHU JOCTBIIBT
710 €JIEKTPOHHATa My I0Ila IIPe3 MOOUIIHOTO YCTPONUCTBO
Jla cTaBa ¢ MOTPEOUTENICKO UME U 1apoJa, a JOCThIIBT My
1o SMS u 10 Ipyru eIeKTpOHHHU CHOOIICHHS Ja CTaBa
cllell BbBEXKJIaHE HAa CHOTBETHUTE HJIEHTU(PHUKALMOHHU
JaHHU 32 OTKJII0OYBaHe Ha MOOMIIHOTO yctpoiictso (ITMH
32 MOOWJIHO yCTPONCTBO WM buoMeTpuyHu JaHHM).

3.10 (Hog, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenuero m-Token Postbank ce cumra, ue
KaprogbpkaTensT u30upa CBIIOTO 3a CPEICTBO 32
uaeHTuUKamys npen bankata v 3a MOTBBpKIAaBaHE Ha
CBIJIACHETO MY 33 M3MIBJIHEHHE Ha EJICKTPOHHHU
JTWCTAHIIMOHHHM TUIATS)KHU M HEIUIATS)KHU  OIepalfu
kakrto ¢ Kaprara, Taka u upe3 Ipyrure TUruTalHu KaHAIN
3a JIOCTBIT OT Pa3CTOSIHUE U C aKTUBUPAHETO MY HAPEKA,
NpU HAJIMYKME HAa JPYro aKTUBHO HETOBO CPEICTBO 3a
MOJIIHC, CHIIOTO J1a ObJIe IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA U [IIMH.
JIEUCTBUS  3A  TIPEJOTBPATSBAHE  HA
HEITPABOMEPHU TPAHCAKIINU

4.1 KapTroabprkaTesar € 3aro3Har cbC ChUIHOCTTAa Ha
Kaprara karto muarexeH HMHCTPYMEHT M € JUIbXKEH Ja
IoJjiara rpyHu 3a onassatne Ha KapraTta oT yHuIII0)KaBaHe,
nu3ryoBane, Kpax0a, MNpHUCBOsSBAaHE, IOJNPABSIHE WU
U3I0JI3BaHE 10 APYT HEMPAaBOMEPEH HAUMH, C YCHIHATA,
KOUTO II0oJlara M 3a ONa3BaHE Ha COOCTBEHOTO CHU
MMYIIECTBO, KaTO B3éMa BCUUKU HEOOXOJUMHU NPEANa3HU
MEpKH cpelly u3noi3panero Ha Kaprarta oT Tpetu nuua,
BKJIIOUNTEIHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHla, Ja s Ma3u OT
MOBpEXJaHe, B TOBa 4YMCIO OT MarHUTHH U
€JIEKTPOMAarHUTHHU BB3JEHCTBUS, KAKTO U OT JEHCTBUS Ha
TPETH JMIA, KOMTO Morar Ja JOBeJaT [0 HEWHOTO
YHUIIOKaBaHe, W3ryOBaHe, Kpax0a, MpHUCBOsSBaHE,
MIOAIPaBSHE WM U3IOJI3BAaHE IO APYT HENpPaBOMEPEH
Ha4MH.

42  (Usm.,Bcunaor 02.02.2021 r.) Kaproxbpxkarenst
€ 3ano3Har cbc cbiHocTTa Ha IIMH karo nmepconaina
3amuTHA Xapakrepuctrka Ha Kaprara. [IH ce renepupa
IpU YCIOBHMSI Ha TMbJIHA CHUTYPHOCT, TapaHTUpalla
3aMa3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
orBapsHeTo Ha Imka ¢ IIMH, cporBetHo Ha SMS
crobmenuero ¢ IIMH. Cnex oTBapsiHETO Ha TUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabsp:xarensar e urbxeH
na 3anomuu IIMH u na npennpueme BCUYKM pa3syMHHU
JEMCTBHS CpElly y3HAaBAaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE Camo, J1a YHUILOXU (HOpMyJIsipa, OT KOMTO
ro € y3Haj, /la He o chboOlllaBa Ha HUKOIO, Jla He To
ChXpaHsBa 3aIMMCaH MO KaKbBTO U J1a OMII0 HAYMH BBPXY
Kaprara w/mnum BbpXy Jpyra Bell WIM TEXHUYECKU
HOCHUTEI (HarpuMep, HO He caMo - OeJeXHHUK, TelnedoH U
mp.), KOUTO HOcH 3aenHo ¢ Kaprara wmiam appxu Ha
CBIIOTO MSICTO, Ha KoeTo cbxpaHsaBa Kaprara (Hanpumep,
HO HE camo — mopTdeiin, yaHTa u mp.), 1a u3Tpue SMS
crobmenueto ¢ [TMH, u3nparen ot bankara.
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4.3 (A3m., B cuna ot 11.05.2020 r.) B ciyuaii Ha
n3ryOBaHe, KpaxOa, MpUCBOsIBaHE WJIM OTHEMaHE 10 IPYT
HAYWH, YHUIIOKABaHe, MOAMPABIHE WM U3IMOJI3BAHE 10
Ipyr HempaBoMepeH HaumH Ha Kaprara, y3HaBane 3a
U3BbpIIBAaHE Ha HepaspeuieHa oT Kaproabpkarens
TpaHcakuys, IpU CbMHEHMSI WU TPEANOIOKEHHUS 3a
y3naBane Ha [IMH ot tpero nuue, B ciyyaute mno ui. 3.1.
(cpbMHEHUE 3a HapylLIaBaHe Ha 1enoctTa Ha rmka ¢ [T1MH)
u un. 11.1. (y3HaBaHe 3a HEpa3pelIeHH WIH HETOYHO
u3nbiIHeHH TpaHcakuuu), KakToO M IpHU 3aJbpKaHe Ha
kaprata or OaHkomar (ATM) wunm OT TEpMUHAIHO
YCTPOMCTBO 32 CaMOOOCITyKBaHE WIIU OT JIHIIE, IPUEMAIO
[Inarexxnoro  Hapexmane B TbHproBckus — OOEKT,
Kapronbpskatensar ce 3aabkaBa 1a yBeZOMU He3a0aBHO
bankara mo Tenedpona wnam mo e-mail/agpec 3a
KOPECMOHACHIIMS, MMOCOYeHH B Wi. 17.3 OT HacTosmuTe
YcnoBus (a mpw  TAXHaTa MpPOMsSHA - Ha TO3U
anpec/Tenedon/e-mail, koiTo € choOIIeH oT baHkara Ha
Kapronbprkarens no pena Ha wi. 17.4 oT HactosmuTe
VYcnosust). B Te3su cnydanm bankara Omokumpa Kaprara
CBOEBPEMEHHO CJIE]l IOJIy4aBaHE Ha YBEJIOMJICHHETO.
bankara mnpenoctaBs CHOTBETHHUTE JIOKa3aTeicTBa 3a
U3BBPUIEHO  CBIJIACHO  HacTosIiaTta  pasmopenda
yBEIOMSIBaHE, IPU IHCMEHO HCKaHEe OT CcTpaHa Ha
Kapronbpikatens, ornpaBeHo B Cpok 10 18 mecena,
CUMTAHO OT JIaTaTa Ha YBEJAOMSBAHETO.

4.4  (Hos., B cuna or 29.07.2019 r.) Ilpunoxenuero
m-Token Postbank mnpexacraBnsBa mnepcoHaIM3UpPaHO
CPeACTBO 3a CHTYpHOCT IO OTHommeHWe Ha Kaprara u
KaproabpkaTensaT € JUIbXeH Ja HpelrnpueMe BCHUKU
pa3yMHH  MEpPKM 32  HErOBOTO  3ala3BaHe W
MPeJOTBpaTsABaHE Ha Hepa3pelleH 10CThI. B Ta3u Bpb3ka,
KaprogbpkaTenaT e  JATbXKeH Ja  Opeamnpuema
HEOOXOIMMUTE MEPKH NIPU ChXpaHeHne Ha buoMeTpuyan
JAHHW B MOOWJIHOTO YCTPOMCTBO (IPBCTOB OTHEUYATHK,
JUIIEBO  pa3lo3HaBaHE) 3a NPEJOTBpaTsBaHE Ha
HEpa3pemeHOTO UM MOJ3BaHe W/WIIM U3MOI3BAHETO UM C
1eJ1 U3Mama, B T.4.: J1a U3M0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOWCTBO M J]a HE TO TMPEOTCTHIIBA 3a MOJ3BaHE OT
Apyru auna (B T.4. Aela, pOAUTENH, ChIIPY3H), Ja Ma3u
MOOMITHOTO YCTPOWCTBO OT MOBpEXKIAHE, YHUIIOKABAHE,
3aryOBaHe, OTKpaJBaHe, H3MOJI3BAaHETO My IO JpyT
HENPaBOMEPEH HAaYyMH W Ja He perucTpupa B
OTllepallMOHHATa CHUCTeMa Ha MOOMIHOTO YCTPOHCTBO
buomerpuunn nanHum Ha apyru juna. [Ipu Bxox B
MPUJIOKEHNETO C BHOMETpHYHM NaHHW, JOCTBIBT [0
HEro IIe ce CydTa 3a OTOpHU3MpaH/pa3peleH oT
KaprogbpskaTens mpu HM3MONI3BaHEe Ha KOSATO M 1@ € OT
bruomerpuuHUTE JaHHU, PETUCTPUPAHH B ONlEpPallMOHHATA
cucTeMa Ha MOOMITHOTO ycTpoiicTBo. [Ipu oTkiouBane ¢
[T1H xox, KapToabpxkaTensT iMa BCUUKH 3aIbJIKEHUS 3a
OT1a3BaHETO MY B TaiiHa, KAKBUTO Ca MPEABUICHH B TE3U
O6mm ycnosus 3a [TMH xona na Kaprara.

5. N3IIOJI3BBAHE HA KAPTATA

Toonucu:



5.1 Kaprata wmoxe nma Obae u3MOI3BaHA OT
KaprogbprkaTens 3a u3BbpLIBaHE HA CIIEIHUTE BHUIOBE
Tpancakuuu:

5.1.1. 3amnamiaHe  CTOMHOCTTa Ha  TMOKYIKHM  Ha
croku/ycnyrd B TwhproBcku obexktu B bwirapus wim B
qy)xOnHa mpu (usmdecko mnpexacraBsHe Ha Kaprara B
Teproeckust 06ekr, upe3 TepMuHaiHu ycrpoiictsa [10C
WM Ype3 UMIIPHHTED;

5.1.2. (U3m., B cmma ot 11.05.2020 r.) 3amnamiane
CTOMHOCTTA Ha MOKYIKHU HAa CTOKU/YCIyrd B THpProBCKH
obext B bbarapus wim B 4yxOuHa 0e3 (uznyecko
npencraBsHne Ha Kaprata B ThbproBckusi  00€KT
(HeTpHUCHCTBEHO) - 1O TeseoHa WK 1o e-mail nim ypes
BUPTYaJIHM TepMuHainHu yctpoiictBa [IOC, moctbnHM
npe3 uHTepHeT Miau Ha ATM win Ha TEpMUHAIHO
YCTPOKCTBO 32 caMOO0OCITyXBaHE, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. Ternene Ha mapu B Opoii ot oprick Ha bankara wim
B odpucu Ha JIpyrd OaHKM B CTpaHaTa WU 4UyXOWHA,
0o003HAYeHH C JIOTOTO Ha CHOTBETHATa KapTOBa
opranuzanus, uype3 tepmuHaiHu ycrpoiicta I1OC npu
¢dusnvecko npencrassHe Ha Kaprara;

5.1.4. (U3m., B cua ot 11.05.2020 r.) TeryieHe Ha mapu B
Opoit uype3 TepmuHanHu ycrporictBa ATM  umm
TEPMUHAIHO  YCTPOMCTBO  3a  caMOOOCITy>KBaHe,
0003Ha4eHo ¢ oroto Ha bankara;

5.1.5. u3BBpIIBaHE Ha MapUYHU T[PEBOAU  UpE3
ePay.bg/BPay, BKIIOUMTENHO TMpeBOAM KbM Jpyra
IIaTeKHAa CMETKa W/WIU APYT IJIATEKEH HHCTPYMEHT
(1ebuTHA U/MIM KpeIUTHA KapTa).

5.1.6. (M3m., B cuma ot 11.05.2020 r.) copaBoyHH
onepauuu ¥ mnpomsHa Ha [IMH d4pe3 tepmunainu
ycrporictBa ATM Wi TepMHHAIHM YCTpOWCTBA  3a
camoo0ciy’kBaHe, 0003Hau€HH ¢ JIOroTo Ha bankara.

5.1.7. (U3m., B cuma ot 11.05.2020 r.) BHACSHE Ha MapH
B Opoil upe3 TtepmuHanHu ycrpoiictBa ATM wumm
TepMHUHAIHM  YCTPOWCTBA  3a  CaMOOOCIy>KBaHe,
cobcTBeHOCT Ha bankara, crernuaiHo o0O3HAYeHH, 4Ye
mpenjarat yciyrara ,BHocka Ha OaHKOMAat® mpu
yYCIIOBHUSTA HA WI.5.25 MO-107y.

5.1.8 (Hos, B cmita ot 11.05.2020 r.) BbTpEIIHOOAHKOBH 1
MEXIyOaHKOBH TIPEBOJU B JIeBa MEXIy COOCTBEHHU
CMETKH KakTO M KBbM CMETKH Ha TPETH JIMIa dpe3
TEPMUHAJIHO  YCTPOHCTBO  3a  caMooOCIy>KBaHe,
0003HadeHo ¢ J10roTo Ha bankara.

5.1.9 (Hog., B cuma ot 11.05.2020 r.) moracsiBane Ha
3abJDKEHUS B JIeBa MO KpeAUTH oTmycHaTH oT baHkara
Ha KapTom)pHcaTenﬂ " IO KPEANTHU KapTH, U3JAACHU OT
bankara, ype3 TEPMHUHAITHO YCTPOMCTBO 3a
camoo0ciTy>kBaHe 0003Ha4YEHO ¢ JIoroTo Ha bankara.

5.1.10 (HoB, B cuma or 11.05.2020 r.) 3asBsiBaHe Ha
KpPEIUT WM KpeauTHa Kapta orT Kaprombpxkaress dpes
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TEPMHHAITHO  YCTPOMCTBO  3a  CaMOOOCIy>KBaHE,

0003Ha4YeHo ¢ JI0roTo Ha bankara.

52 JaBanero Ha IlnaTtexxHO  HapexgaHe 3a
u3BbpuIBaHeTO Ha TpaHcakuuu nocpeactBoMm Kaprata
MOJKE J1a C€ OCBIIECTBH 10 CIACIHUTE HAYUHU:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHcakuuwy,
MU3BBPIIBAHU HAa TEPMUHAIHO ycTporictBO ATM u Ha
TEPMUHAIIHO YCTPOWCTBO 3a CaMOOOCTyXXBaHe— 4Ype3
nocrapsHe Ha Kaprata B TEepMHHATHOTO YCTPOWCTBO
ATM/TepMHUHAIIHOTO YCTPOUCTBO 32 CAaMOOOCITY>KBaHE U
BbBekJgaHe Ha IIMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHe.

5.2.2. npu TpaHCAaKUM{, W3BBPIIBAHM HA TEPMHHAIHO
yctporictBo IIOC mnpu Qusnuecko mpeacraBsHe Ha
KapraTta — upe3 nocrassiHe Wwin npokapBaHe Ha Kaprara
B/mpe3 TepMuHanHoTo ycrporctso [10C, a B ciiydaute, B
KOUTO TepMUHAIHOTO ycTpoiictBo [IOC wnm HeroBus
oreparop ro u3uckBa - W BbBexkpane Ha [IMH ot
knaBuatyparta Ha [1OC w/unm momaraHe Ha TOIIHC OT
Kaprogbpkarens BbpXy [OKyYMEHTa 3a ONEpalusTa,
MOCOYEH B 4. 5.7. mo-10y.

5.2.3. 1npu TpaHCAaKIMH, U3BBPLIBAHU YPE3 UMIIPUHTEP—
Yype3 CBAJSIHE MOCPEACTBOM YCTPOICTBOTO Ha OTIEYATHK
or Kaprata Bvpxy cneumanen Qopmyisip Ha bankara
(nebutHO M3BecTHE), mpenocTaBsiH Ha Kaproabpikarens
OT JUIeTo, npuemamo [lmaTe)XHOTO HapexgaHe B
TeproBckust 00eKT M mojaraHe BBpXY (opmyinsipa Ha
noxmuc ot Kapromgepkarens. B Te3m  ciaydam
TpancakuusTa ce u3nbiHsABa B pexxuM off-line.

524, (M3m., B cmma or 29.07.2019 r1.) npm
HENPUCHCTBEHN  TPAHCAKIMM,  W3BHPIIBAHU  TIpe3
WuTepHer, no TenedoHa Ui 1o e-mail, B ToBa YUCIIO MPH
peructpanuss u noinsBaHe Ha Kaprara B MHrepHer
mnatdopmu 3a Tutamanus kato ePay.bg m ap. — upes
BIIMCBaHe/TIoONbJIBaHe Ha HoMepa Ha Kaptara, umero Ha
Kaprogbpskatens, cpoka Ha BanumHocT Ha Kaprata u
JTOMBJIHUTENHUS Koa 3a curypHoct (CVV2, CVC2 pec.
4CSC) na KapraTta B chOTBETHUTE MOJIETa HA UHTEPHET
caiiTa Ha TBproBela, CHOTBETHO IOMBJIBAaHE Ha
MIOCOYEHUTE JIaHHU B crienuanHa (opma, mpeaocTaBeHa
OT THPIOBEIa ¥ U3MpaIIaHETO ¥ 10 Thprosena mno e-mail,
CbOTBETHO CHOOIABAaHETO KM Ha THpProBema 1o
TenedoHa.

5.2.5. (U3m.Bcumnaor 07.06.2021 r.) B nonbiaHeHne KbM
JaHHUTE 1o wi. 5.2.4 mo-rope, NpH H3BbPLIBAHE HA
€JIEKTPOHHU JUCTAHLIIMOHHU (HENPUCHCTBEHU) ONEpaliui
npe3 MHTepHET B caliToBE Ha OIpPEIEIICEHH THPIOBIH,
obo3Haumn HWHTepHeTr cTpanuuata cu c Mastercard
Identity Check wmnu VISA Secure, Kaproavpxkarenst
cle[Ba J1a MOTBbPXKAAaBa CHIVIACUETO CH 33 M3I'BJIHEHUE
Ha omepanusTa upe3 akTUBUPaHO mpuiioxkeHue m-Token
Postbank cbriiacHo nocoueHoto B 4. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019 r.) [Ipu uznonspane
Ha m-Token Postbank 3a moTBbpkaBaHe Ha ChITIACHETO

Toonucu:



32  U3BJIHEHHWE  HAa  KOHKPETHAa  EJIEKTPOHHA
IUCTAaHIIMOHHA TulaTexHa omnepauuss B MHrepHer
cbriacHo wi. 5.2.5 no-rope, KaproabpxarensaT nosydasa
Push HoTH(]UKaLIMS HA MOOKITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAIIMPAHO M aKTUBUPAHO NpHIIOKeHHeTo m-Token
Postbank nnu ckarupa QR kop, BU3yanu3upaH Ha caiita
Ha THPTOBEIIa, B CJIEACTBUE HA KOETO B IIPHIIOKEHUETO M-
Token Postbank ce Bu3yanmsupa uHbOpMamuss OTHOCHO
KOHKpETHaTa oOmepauusi, KOSATO cleaBa Jga Obje
MOTBbpPCHA. 3a Jla MOTBBPAM CBIVIACHETO CH 3a
U3IIbJIHEHHE Ha omnepanusara 4ype3 Push HoTmdukamus
unu ckanupane Ha QR kox, KapToabpskarensr cienBa a
OTKIIOYM MW Ja JOCTBHIIM TNpWiIoKeHuero m-Token
Postbank, xaTto ce wmaeHTHHUIUPA MO MPEABAPUTEIIHO
n30paH OT Hero HaYMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wnum ¢ buomerpuunu naHHu U J1a
NOTBBPIM H3PUYHO OIEparusaTa. 3a OTKIIOYBAHE C
buomerpuynu naHHM €  HEoOXOOUMO — MOOWITHO
YCTPOHCTBO ¢  omepamuoHHa cucremMa  Android,
MPUTEXKABAII0O CEH30p 3a NPBCTOB OTNEYATHK WIH
YCTPOKCTBO ¢ onepanronHa cucrema i0S, mpurtexapamio
CEH30p 3a MPBCTOB OTIEYAThK WJIM BB3MOXKHOCT 32
JIMIEBO pa3ll03HABaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombiHeHue
KbM MNocoyeHutre B 4wi. 5.2.1 u wi. 5.2.2 nelicTBusi,
6esxkonTakTHa Kapra moxe na ObAe u3Moi3BaHAa M 3a
0E3KOHTAaKTHO M3BBPIIBAHE HA TUIATE)KHU U HETUIATE)KHU
omepaiuu, npu kouto Kaprara ce nonupa/nodnuxasa 10
CbOTBETHOTO TEPMHUHAIHO YCTPOKCTBO ATM,
TEPMUHAJIHO YCTPOHCTBO 3a camooOciyxBane uinu [10C
WIH 4YeTell, CBbpP3aH C TEPMHUHAIHOTO YCTPOWCTBO,
o0o3HaueHH ¢ Jororo/3Haka PayPass uiam cbhOTBETHO
PayWave, 0e3 nma e HeoOxomumo Kaprara na ce
MOCTaBsi/mpoKapBa B/mpe3 ycTpoiicTBoTO. B ciyuwail ue
TpaHcakmusTa HE HaJIBWIIABA JUMHUTHUTE, OJOOPEHU OT
JOCTaBUYMKAa HA IUIAT&KHU  YCIYTH, OOCIYXBalll
TEPMUHATIHOTO  ycTpoiicTBo ATM/  TepMUHAIHOTO
ycTpoicTBO 3a camoobcmyskBane/ [TOC, oOuuaiiHo He ce
n3nckBa oT Kaprombpxkarens JOMBbIHUTEIHO BhBEKIAHE
Ha [IMH n/nnm nonarane Ha nmoJmucC BbPXY JTOKyMEHTa 3a
omepanusaTa, karo TpaHcakuusTa MoOXxe Ha Objae
u3nbiHeHa U B pexum off-line. Koraro pasmepsT Ha
Tpancakumsara € Mo-rojsiM OT OJAOOpEHHTE JMMHTH Ce
n3nckBa BbBexaaHe Ha [IMH w/unu nonarane Ha nmoanuc
BBPXY JOKYMEHTa 3a OIepanusaTa, B KOWTO CIy4ad
TpancakuusaTa ce U3MBIHABA B pekuM on-line.

5.2.8. (U3m., B cuna ot 02.04.2021 r.) IIpu non3pane Ha
yciayrata ,,30Ha 3a CcaMOOOCTy>XKBaHe TIOCPEICTBOM
TepmMunanau ycTpoiicTBa 3a camMooOCTy)KBaHe, 3a
cieqHuTe QyHKIMOHAIHOCTHU: (1) TETJIeHe Ha Mapu B Opoit
OT CMeTKa, (i1) U3BBPIIBAHE HA TUTATECKHU OTEpaIui KbM
CMETKM Ha TpPeTH JiMila B baHkaTa wim KbM CMETKU B
npyra 0aHka, KakTo ¥ mpH (iii) TUTamane Ha 3aIbDKCHUS
o KpenutHa kapra, uznaaena ot bankara Ha Apyro iuiie,
Kapronbpkatenar tpsbBa na MOTBBbpXKAaBa ChIIACHETO
CH 3a W3IIBJIHCHHE Ha OlEepalnusTa 4pe3 BHBEXKIAHE HA
€IHOKpaTeH Koja, moiydeH Ha SMS choOuieHue wuiam
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JPyro €JIeKTPOHHO CHOOIIEHHE WM Ype3 aBTOMATHYHO
IJ1IaCOBO O0aX</laHe Ha perucrpupanus B baHkarta HoMep
Ha MoOwmieH Tenedon Ha Kaproawpxkarens. bankara He
HOCH OTTOBOPHOCT, B CIIy4ail Y€ CbOTBETHHUAT JOCTaBYUK
Ha yCJIyI'M HE OCUTYpH IPEIaBaHETO WIM HE Ipelaac B
CPOK ChOOILEHHETO, KAKTO U B CIy4auTe, KOraTo opaau
oOcrosTeNncTBa, He3aBHuceln 0T baHkaTa, CbOOIIEHUETO
He Oble M3OPaTeHO, CBHOTBETHO IOJY4YEHO OT
Kaprogspikarens.

53 (U3m., B cuma ot 11.05.2020 r.) bankara u
Kapronbpkatenar ce cbryacgBar, 4€ 3a LEIUTE Ha
U3MBJIHEHHE Ha IUIATeKHU OINEpaluu TMOCPEICTBOM
Kaprara, Bcako nelicTBHE/KOMOWHAIMA OT JICHCTBHS,
ONMCAaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpexncrasisBaT
BamuaHa  uaeHtudukauus Ha  Kaprombpxkarens,
MOTBBPXKACHNUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nosrydarens Ha Tpancakuusara u [InaTesxHo HapexaaHe 3a
U3MbJIHEHHEe Ha HapenaeHata TpaHcakuus (mIaTexkHa
onepanusi) nocpenctsom Kaprara, karo bankara ce
3aIbDKaBa Ja M3MBIHM Taka JaaeHoTo [lmatexxHo
HapeXJaHe Cclie]] MOCThIIBAHETO My IpU Hesd U IpHU
HaJIM4Yue Ha MPEANOCTaBKUTE MO WI. 5.5. OT HACTOSIIUTE
O6wmu ycnosus. KaproappkarensT nmoTBbpkiaBa, ye €
3alo3HaT U CE€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
HapeXXJaHe W  M3MbIHEHHWE Ha  TpaHcakiuu C
O6e3kontakTHU KapTtu, mocodyenu B wi. 5.2.7. mo-rope,
karo bankara 1me cuMra 3a pa3peuieHa  OT
Kaprombprkarend u 1e M3NbJIHABA BCAKa TpaHCakuus C
6e3koHTakTHa Kapra, HapeaeHa 1o NocoueHUTe HAYMHU U
METOJIU;

54  MowmenTsT Ha mnonydaBaHe Ha [lmarexHOTO
HapexxaaHe, nojajaeHo ot KaproabpikaTens mo peaa Ha
wI. 5.2. MO-TOpe, € MOMEHTBT, B KOWTO IsyIara
nHpopmanyg 3a u3BbpHIeHOTO [lnarexHo HapexaaHe
MOCTBIIM B CYETOBOAHO-MH(OpPMAIMOHHATa cCHUCTeMa Ha
bankara. CtpaHure ce cbIylacsiBar, ue IJIATEKHU
HapeKIaHus, HNOCTBININ B CYETOBOJIHO-
nHpopmanonHara cuctema Ha bankara cnex 11 yaca Ha
CBhOTBETHUS JICH, CE CUMTAT 3a MOJIYYEHH Ha CIIEBALIU
paboren aeH. [lpu Ilnatexxnu HapexnaHus, U3BbPIIECHU
no pena Ha 4ia. 5.12 u un. 5.14, ceuure ce cuuTar 3a
MOJIyYE€HU Ha ClIeJBaIlus pabOTEeH JEH Ciell CKI0YBaHE
Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nokynku,
W3BBPIICHHU 110 pefa Ha wi. 5.13, mIaTe:KHOTO HapexaaHe
ce CUMTa 3a MOJyYeHO Ha clieABalys paboTeH JIeH ciel
natara Ha ogoOpeHue oT bankara Ha mokymnkara.

55 M3m., B cuma ot 11.05.2020 r.) banxata
U3ITBJIHSABA MOCTBHIMIIUTE IJIATEKHU HApEXKAaHuUs, 1aJIeHU
o pefa Ha 4. 5.2., caMo aKko pa3MepbT Ha TpaHcakuusTa
(c m3kmouenue Ha TpaHcakuuure 1o wi. 5.12., 5.13. u
5.14) e B paMKUTEe Ha pasnojaraéMusi OCTaTbK Ha
OIpeNleNIeHUs] ChIVIaCHO HacrosimuTe OOmM yciaoBus
Kpeauren numur Ha Kaprata xbM MOMEHTa Ha
MOCTBIIBAaHE HA HAPEXJAHETO, KaTo MpU TpaHCaKIIUH 1O
1. 5.1.4 TOMBJIHUTEIIHO € HEOOXOUMO OOIIUAT pa3Mep

Toonucu:



Ha TakuBa TpaHCaKUMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHHU JIMMUTH 3a TEIJICHE Ha MapH B Opoii, onpeneneHn
cbriacHo wi. 5.15. mo-pony .a npu TpaHcakuuu mo 4i.
5.1.7 Ha TepMHMHAIHO YCTPOMCTBO 3a CaMOOOCITyXBaHe,
JOI'BJIHUTEITHO € He00X0AUMO OOIIMAT pa3Mep Ha TaKUBa
TpaHncakuuy Ja He HaJABMILABA CHOTBETHUTE JHEBHU
JUMUTHA 3a Yyciayrata ,,30Ha 3a caMooOCITy)KBaHE,
onpezaeneHu cbriacHo wi. 5.15 nmo-mony. B ciyuwail ue
IInaTtexHOTO HapexJaHe HE OTroBapsl Ha YCJIOBHATA II0
HacToAIaTa pasnopenoa, bankara OTKa3Ba
U3IBJIHEHHETO My, 3a KOETO YBEIOMsABA KIIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha CHhOTBETHOTO TEPMHUHAIIHO

yctpoiictBo  ATM, TepMHHANIHO  YCTpPOWHCTBO  3a
camoo0OciykBane wim [TOC.
5.6 bankara wu3mbJIHSIBAa 1O pela Ha TAXHOTO

MOCTBIIBAHE IUIATEKHUTE HAPEKIAHUS, KOUTO ca JaJCHU
Mo pefa Ha 4. 5.2. U OTroBapsT HA U3UCKBAHUATA B HJI.
5.5., nmo kpas Ha ChImUig pabOTEH JIeH, B KOHTO €
HApEKJAHETO MOCTBITHIIO B CYETOBOJHO-
nH(pOpMallMOHHATA CUCTeMa Ha OaHKaTa WU Haill-KbCHO
710 Kpasi Ha cJie/iBaiiusi paboTeH JIeH, KOTaTo JOCTABYUKBT
Ha IUIATE€KHU YCIYTd Ha IMOJIy4yaTessl Ha CpeJCTBara He
yuactBa B [ImaTexxHara cucrema 3a OpyTEH CEThIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra miarexxHa
cucteMa ¢ goctwll Jo RINGS, na xosaro BHbB ¢ arent no
CEThJIMEHTA.

5.7 3a yI0CTOBEPSBAHETO Ha U3BBPIICHO
nocpeactsoM  Kaprara mnnaTexxHO — HapexaaHe B
ToproBcku 00eKkT mpu (QuU3MYECKO MpeICcTaBsiHE Ha
Kaprara, Kaprogbpkatensit ce 3aabiDkaBa, MpH
MOUCKBaHE OT JuUeTo, mnpuemamo llnarexxHoro
HapexxgaHe B TbproBckuss 00€KT, Ja MOAMMILIE
pasnuckara, KOATO c€ oTieyarBa OT TEPMHUHAIHOTO
ycrpoiictso I10OC npu u3BbpimiBane Ha TpaHcakiusTa, a
B Ciy4yauTe mo wWi. 5.2.3 na mnoanuiie crenuaieH
dbopmynap ©Ha bankara (mebutHO wu3Bectue). B
pasmnuckara/1eOMTHOTO U3BECTHE CE TIOCOUBAT IAHHUTE 32
HapeJeHaTa TpaHcakiys, B TOBAa YHCJIO PErUCTPallMOHEH
HoMep Ha TpaHcakuusTa, JaHHM 3a ThproBeua —

IOoJlydaTel Ha TPEeBOAd, pasMep M BallyTa Ha
Tpancakuuara, pmara W Yac Ha H3BBPIIBAHE HA
Tpancakupmara. Jlunero, npuemamo IlmarexxHoTo

HapCxkKJaHC B T’pr‘OBCKI/IH O6CKT, HMa IIpaBO Ja MOHCKa
oT KapTom,pxcaTenﬁ JAa YAOCTOBCPU CAMOJIMYHOCTTA CU
qgpe3 NMPEACTaBAHC HA JOKYMCHT 34 CaAaMOJIMYHOCT,

5.8  bankara He HOCH OTTOBOPHOCT 3a U3ITBJIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 10 CKIIK0YEeHnTe ¢ Tbprosena
CHEIKH, OCBEH 3a U3NBJIHEHWE Ha HapeJeHara
TpaHcakuus Npyu MOCOYEHUTE B WI. 5.5. OrpaHUYECHUS.

5.9  KaprogppxarensT uMa IpaBo Ja IOJy4Yd OT
gunero, npuemamo [lnatexxHoTo  HapexaaHe B
TeproBckust 00€KT, KbAETO W3BBPIIBA IUIAIIAHE C
Kaprara, xornme ot pasnuckara/neOUTHOTO U3BECTHE IO
1. 5.7. B cnyuaii ue or bankara Obae HW3HUCKAHO
MPEIOCTABSIHETO Ha JOMBJIHUTEIHUA KOMUS OT U3Ja/eHU
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pasnucku/neOuTHN W3BecTHs, baHkara WMa TpaBo Ja
MOKWCKa 3aIUlalllaHe Ha pa3HOCKWTE 3a H3JlaBaHe Ha
MOMOOHU KOMHS, YUSITO CTOMHOCT II€ CE€ OMpeAeNid OT
bankara.

5.10 Kaprara e caMO TEXHUYECKO CpEICTBO,
OIIOCpPEIABALIO pa3IlIallaHeTo. baHkaTa He HOCH HUKAKBa
OTTOBOPHOCT IIPY €BEHTYAJIHO HEU3IIbJIHEHUE, OTKA3 WIH
IPEUIHO M3MbJIHEHUE Ha 3aAb/DKEHUSTa OT CTpaHa Ha
TBPrOBLUUTE 110 OTHOLICHHE HA CHEIKUTE UM C
Kaprogsprkarens, auto KaproabpxarensaT uma npaso Ja
npensBsiBa KbM baHkara eBeHTyallHU CBOM >Kajilu,

BB3POKEHHUS] MM  TNPETeHIUH, MPOU3THYAIIA  OT
OTHOIIECHUSTA MYy C THPTOBLIUTE.
5.11 [Ilpm 3amnamaHe CTOMHOCTTa Ha 3aKyIlyBaHU

cToku/yciayru nocpeactBom Tpancakuuu c¢ Kaprara B
ToeproBcku oOextu B bbiarapus, 03HaYeHH C JIOTOTO HA
bankara, Kaproabpkaremar MoOXe a ONpelenu, INpU
CIla3BaHE Ha OTPaHUYEHUSATA, IIOCOUYEHHU B 4. 7 MO-A0IY,
TIa7i CTOMHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra aa Obae
Ha4McJIeHa KaTo 3aab/bKeHue 1o Kaprara n3nsuio wim Ha
PaBHM MECEYHU BHOCKHU. bpoAT 1 pa3mMepbT Ha MECEUHUTE
BHOCKHM Ca IPEIMET Ha JOTOBapsIHE MEXITY

Kaprogbprkarens u cboTBeTHUSA Thprosel. IIpu mokynku
¢ Kaprara Ha paBHM MECEYHH BHOCKH, U3BBH CIIy4auTe 10
. 5.12. u 5.13., ce npunarar npaBuiara Ha wi. 7.3 1o0-
JOTY.

5.12 B cayuaii uye KapTogbpxkaTensaT € IMOCOYMI B
3asBnenueTo 3a u3nasane Ha Kapra, e xemnae bankara na
U3IIBJIHU  ONpEJENIEHAa IbpBa IUIATE)KHA  OIeparus
(Tpancaxuus), 4uaTO CTOMHOCT J1a ObJie HaYKClIeHa KaTo
3abJKeHNE 1o JloroBopa Ha paBHM MECEUHU BHOCKH,
KaKTO M akKko € IMpeAoCcTaBWil IsulaTa HeoOxoanma
uHpopMalMs 3a OChIIECTBABaHE Ha TpaHcakuusTra, TO
bankara, B ciayuail ye 0100pu 3asiBICHHETO 3a U3JaBaHE
Ha Kapra, 11e n3Bbpiy HapeeHara I1aTexHa ornepanus
3a cmeTka Ha Kaproabpskarens. CTOMHOCTTa Ha IbpBaTa
clenka Moxe Aa ObAe Mo-TojiiMa OT OIpENesIeHUs OT
bankara Kpeauten nuMut, KOWTO ce o00sBsiBa Ha
Kapronbpikarens npu nonydaBane Ha Kaprata, kato B
TO3U CiIy4ail He € Hanule HaABullaBaHe Ha KpenuTHus
JUMHUT 1O CMHCBHlIa Ha wi. 7.6. mo-gony. Bcewnukn
nocneaBaiy TpaHcakiny 3a MOKYIIKH HAa paBHU MECEYHH
BHOCKH HE MOT'aT J]a HaJBUILIaBAT pa3oyiaraéMMs OCTaThK
Ha KpenuTHusa 1TuMuT, OCBEH B Cily4auTe Ha 4. 5.13.

5.13 B caywaii uye Kaproappxkarenar xemae naa
Hanpasu nociesasamnia TpaHcakiys 3a MOKYyINKa/caelKa Ha
paBHU MECEUHU BHOCKHM HaJl Pa3nojlaraéMus OCTaTbK Ha

Kpenntana  mmmur,  KaprogbpikarensT  momsiBa
3asBiIeHHe, B KOETO CBHOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha  paBHM  MECCUYHHM  BHOCKHM  Ce€

unentudunupa. B cayuait Ha omoOpenue ot bankara Ha
MOJAJICHOTO 3asBICHUE Cc€ pa3peliaBa eIHOKPATHO
Tpancakuus Haj pasnonaraemuss KpeauTeH TUMHUT IO
Kaprara, kosiTO ce moracsiBa Ha paBHU MECEUYHU BHOCKH,

Toonucu:



KaTo B TO3M Clly4all HE € HaJMlle HaJBHIlABaHE Ha
KpeautHus 1uMuT o cMuUcChiIa Ha 4wi. 7.6. mo-107y.

5.14 B cuyuaii ye KaproabpikaTendar € Mocouni B
3asBieHueTo 3a nu3naane Ha Kapra, ue xxenae bankara na
U3IIBJIHU  ONpEJElieHAa IbpBa IUIATE)KHA OIeparus
(Tpancakuus), pa3nuyHa OT MOKYIKa Ha CTOKH/YCIIyTH
cerimacHo wi. 5.12. u 5.13, 4uaAro CTOHHOCT na Oble
HauuclleHa KaTo 3aabipkeHue no KpeautHus sumur,
KakKTO ¥ aKo € TMpeJoCTaBWI IslaTa HEoOXoauma
uHpopMalus 3a OChLIECTBABAaHE HA TpaHcaKIUATa (BKII
pU1 HEOOXOAMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha cCMeTKarta Ha nosiydaresis Ha npeBoja (Tpancakuusra),
to bankara, B ciyuaid ye ogo0pu 3asBICHHETO 3a
n3naBaHe Ha Kapra, 11e U3BbpIIM HapeJeHara IIaTexHa
omepauus 3a cMerka Ha Kaproaspxkarens. Ilpu
npenaBane Ha Kaprara, pasnonaraemust Kpenuren
JUMHT TIO ChIIaTa me ObJie paBeH HA ONpPEICICHHS OT
bankara Kpeauren iumMuT, HamajieH ¢bC CTOMHOCTTA Ha
u3MbiIHeHaTa TpaHCAakUUs U NPUIIOKUMUTE CHIVIACHO
HacrosmuTe OOIIM YCIOBUS TaKCHU 3a pasriiexk/JaHe Ha
3asiBiieHUE, nocoueHu B [Ipunoxxenue Ne 1.

5.15 (U3m., B cuna ot 11.05.2020 r.) Ternene Ha napu
B Opoii ¢ Kaprara upe3 Tepmunanuu ycrpoiictea ATM
WA TEPMUHAIIHU yCTPOMCTBA 32 CAaMOOOCITyKBaHE 110 4JI.
5.1.4., Mmoxe na ce U3BbpIIBA CaMO 3a LEIH CyMHU, KOUTO
HE HAJBUIIABAT €HOBPEMEHHO Pa3IoJjlaraéMusi OCTaThK
Ha KpenutHus numut no Kaprata m nHEBHUS JIMMHUT,
kouTo bankara ompenens B Ilpunoxkenune Ne 1 kbm
HactosiuTe OOIM YCIOBUS, M KOWTO CE€ IOCOYBa B
Meceunnute usBiedeHHsd. baHkara MoXxe Ja IpOMEHS
JTHEBHUS JUMMT 110 pe/ia 3a U3MEHEHUE Ha HACTOSLIUTE
OOum ycnoBus, cbrinacHo wi. 22. BHacsHe Ha mapu B
Opoil Mo cMmeTka upe3 TEepMHHAJIHU YCTPOMCTBa 3a
camoo0ciy>kBaHe 1o 4wi.5.1.7 Moke J1a ce U3BBpIIBA CaMO
3a IIeJIM CyMH ¥ JIO MaKCUMAaJIHO pa3peleHuTe oT bankara
JUMUTH, TocoueHH B [Ipunoxenue Ne 1 kbM HacTosmuTe
OO0y ycrioBusi, KOUTO T UMa IPABO Ja MIPOMEHS 110 peaa
3a u3MeHeHne Ha OOmMTE YCIOBHUS ChINIACHO Wi. 22.
KapronbpkaTenar uma BB3MOXKHOCT Ja IPOMEHHU
JUMMTHUTE 32 ycilyraTa ,,30Ha 3a caMooOcCiIyXKBaHe™ upe3
Jiero31paHe Ha MUCMEH JJOKYMEHT 1o oOpasel Ha bankara
B HeuH ¢uHaHCOB IeHTBp. OrmpeneneHure ot
KaproabprkaTens TMMUTH B HUTO €JMH MOMEHT HE MOTaT
Jla HaJBUIIaBaT MaKCHUMaJHO pa3pelieHuTe oT bankara
JeWcTBalM  JIMMUTH ~ 3a  yciayrara  ,,.30Ha  3a
camoo0cyKBaHe .

5.16 KaproabpkarensaT uMa npaso Ja TErIU, CbIIACHO
yi. 5.1.3, mapu B Opoii 10 pa3Mepa Ha pasmosiaraeMus
octarbk Ha KpemutHus numutr Ha Kaprata uypes
tepmuHanHu ycrpoictBa IIOC B opucu Ha bankara nmm
B ojucu Ha apyrn OaHKM B CTpaHaTa WM 4yXOUHa,
0o0o3Hauenn c¢ Jyororo Ha Visa w/miam Visa Electron,
CBOTBETHO ¢ JIOroTO Ha Mastercard.
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5.17. Bwbpxy usternenara ceriacHo 4i. 5.15. u 5.16.
CyMa ce€ Ha4yuCJIsABa JUXBA OT JaTaTa Ha W3BBbPIIBAHE HA
TpancakuusaATa, 4uiTO pazMep e nocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CNOBHA.

5.18. (U3m., B cuma ot 11.05.2020 r.) 3a Bcska
Tpancakuus upe3 TepMuHaIHO YycTpoiicTBo ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMo00CIiyKBaHEe, IpHU
MOMCKBaHE 4Ype3 u30MpaHe Ha CHOTBETHATA OIS
CBIJIACHO YKa3aHMATA, MW3IMCAHM HAa C€KpaHa Ha
YCTPOMCTBOTO, C€ M31aBa B CBIIUSA MOMEHT KBUTaHLUA,
KOSATO YAOCTOBEpPsABA HApEKOAHMUATA, KOUTO € Jaj
KaproabpskaTensT B TOBa 4MCIIO ChAbpKa WHPOpMALUs
3a perucTpauuoHeH Homep Ha TpaHcakuusTa, JaHHU 3a
TEPMUHATHOTO YCTPOMCTBO M HMHCTUTYLUATA, KOATO IO
OAIBPIKA, pa3Mep U BaylyTa Ha TpaHcakuusTa, gara u
yac Ha W3BbpUIBaHE Ha TpaHcakuuaAra. B ciydail de
TaKaBa KBUTAaHIM He ObJie U3/1a/ileHa Nopaiu TEXHUYECKa
rpeuika, Kaproabpxarensr ce cepp3Ba ¢ ATM oneparopa
WM C IIOCOYEHUTE HA YCTPOMCTBOTO JaHHU 332 KOHTAKT.
bankara oxa3Ba cwaelicTBue Ha Kaprombpkarens mpu
IIOMCKBAHE.

5.19. (U3m., B cuna ot 11.05.2020 r.) B cnyuaii Ha
3aappkaHe Ha Kaprata oT TepMHMHAJIHO YCTpPOMCTBO
ATM, TepMUHAJIHO YCTPOWCTBO 3a CaMOOOCIy’>KBaHE,
Kaprogbpkarenat e nubxeH aa yBeaoMH baHkata, a
bankara cnenBa a OKake ChAECHCTBHE 3a BPBIIAHE HA
Kaprara na Kaproabpkarens, a npu HEBB3MOKHOCT 3a
TOBa J1a u3aaae HoBa Kapra 3a cBos cMeTKa, B ciaydai, ue
npuynHaTa 3a 3aappkaHe Ha Kaprara e mo BMHa Ha
bankara. B octananure cinydan Kaprata moxe na Obae
npeuszazeHa no pena Ha wi. 18.3.

5.20. (U3m., B cuna ot 11.05.2020 r.) bankaTta mosxe na
MIPEYCTAHOBH BPEMEHHO WIH MOCTOSIHHO
¢byHkuoHupanero Ha enHo wian 1noBeue ATM
yCcTpoiicTBa/ TEPMUHAIHU yCTpOKCTBa 3a

camMo00cIy’KBaHe, KOUTO MOJAbPKa, 0€3 MpeIBapUTEIHO
U3BECTHE, B CilIy4al Ha TEXHUYECKH Mpodiem,
HEM3NpaBHO (YHKIIMOHWPAHE MM OT CHhOOpaKEHHUsS 3a
curypHocT B te3u cnydan bankara He HOCH OTTOBOPHOCT
cupsimo Kaptogbpxkarens 3a KakBUTO U Aa OWio 3aryou
WIN IIETH, IPEThPIEHU B pE3yNTaT Ha HEBB3MOXKHOCTTA
3a M3MOJI3BAaHE HA yCIIyrara.

521. (U3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbpIIEHH ¢ u3non3BaHe Ha Kapra upes
tepmuHanHu ycrpoiictea ATM, IIOC, tepmuHanHo
YCTpOICTBO 3a caMOOOCIy»XBaHE C€ perucrpupar
aBTOMAaTUYHO B XPOHOJIOTMYEH pen oT baHkaTta upes
oTpesieNieH! MPOLEAYPU U TEXHUYECKU CPEICTBA, KOUTO
[IO3BOJISIBAT ~ CUTYPHO  CbXpaHSBaHE U TOYHO
BB3IIPOU3BEXK/IaHE HAa NH(POPMALIUATA U U3KITIOUBAT BCAKA
BB3MOKHOCT 33 HEHHOTO MOCIIEABAIO0 H3MEHEHHE.
3anucBaHMATAa Ha BCHYKM OINEpalMy, HU3BBPLIEHH C
Kaprata upe3 tepmunanuu ycrporcrea ATM,ITOC,
TEPMUHAJIHO YCTPOWCTBO 3a CaMOOOCTyXXBaHEe ca
CUYETOBOJHU JOKYMEHTHM II0 CMHCBHJIA Ha 3akoHa 3a

Toonucu:



CUYETOBOJICTBOTO U CE€ CMSTAT 3a BEPHU JO JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.2020r.) [Ipu oTka3 na 6v1¢
U3IIBJIHEHO HapeX/JaHe 3a M3MbJIHEHUE Ha TpaHcakius,
KaproabppkaTensT moiy4aBa BegHara HMHQpOpManus 3a
OTKa3a BbB BUJ Ha CbOOLIEHUE, OSABSBAIIIO CE HA eKpaHa
Ha TepMHUHaIHOTO ycrpoiictBo ATM, I1OC, Tepmunanno
YCTPOHCTBO 3a CaMOOOCIy’KBaHE WJIM E€JIEKTPOHHO
ChOOIICHNE Ha €JIEKTPOHHA MOII[a IPY 0TKAa3 Ha IUIaTeKHA
orepanus o0 HHTEPHET WK Telae(OH, OCBEH B CIIyYauTe,
KOraTo NpEeJOCTaBsIHETO Ha Ta3W HH(OpMaLus He ce
JIOIIyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIATENICTBO.

523. (U3m.,, B cuna or 06.05.2020 r.) bankara
PEOCTaBs JIOITBJTHUTEITHA YCIyTH Ha
Kapronwpikarenure Ha onpenenenu Bunose Kaptu, kakto
clie/Ba:

- Ha Bcuuku kaproaspkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npemocraBs
nombiaHuTenHata  ycayra  LoungeKey, ¢ kosAro
Kaproabpskatenute noiaydasar npedepeHiuaieH J0CTbIl
710 CHIELIMATTHUTE CAJIOHM 3@ IBTHUILM B peIuLa JITUILA 10
LS CBSIT.

- Ha Bcuuku kaproaspkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoinra Ha KapToBaTa
opranuzanusi Mastercard, mpemoctaBsi JOMBIHUTEIHATA
ycayra  Concierge -  IlepcoHalieH  acCHCTEHT.
Kaproawpkatenure Ha kaptu Mastercard World morar
TOMBIIHUTETHO J1a 3asiBSIT TIOJ3BAHETO HA YCIYTHTE
LoungeKey u Concierge- [lepconanen acucTeHr.

[TocoyeHnte MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBST
CBIJIACHO CHOTBETHUTE OOIIU YCIIOBUS 3a 3asBSIBAHE W
MOJI3BaHe Ha JOMBIHUTEIHU YCIIYTH, KOUTO ca JOCTHITHU
Ha www.postbank.bg, kakTo W BBB Bceku oduC Ha
bankara.

5.24. Kaprogppxaren HMa BB3MOXHOCT Ja C€
peructpupa 3a 6a3oBaTa (PYHKIMOHATHOCT Ha yciyraTa
WnTepHer Gankupane, mpenocrassiHa oT bankara. [Ipu
II'bPBOHAYAJIHATA PETUCTPALUS CE BBBEXKAAT TPUTE
umena, ET'H, enexktponen ampec u tenmedon HOomep. B
Clly4ail 4e JaHHUTE ca KOPEKTHHU U EJIEKTPOHHMST aapec
u TeneOHHUSAT HOMEpP ChBOAJAT C AKTyaJHUTE
KJIIMEHTCKU JaHHM MO CKItoueHus JloroBop 3a m3gaBaHe
Ha KpeJuTHA KapTa, baHkarta u3mpailia Ha €JIeKTPOHHHS
anpec Ha Kaproabpikarens JMHK 3a NOTBbP)KIEHUE Ha
perucrpanmsaTa M 3a Ch3JaBaHE Ha Iaposia, a Ha
TeleQOHHUS My HOMEp - KOJ 3a MOTBbp)KJaBaHE Ha
cb3ganeHaTa mnapona. Cren ycmemHa perucrpanus,
KapronbprkaTenar nomydaBa AOCTHI 10 MHGOpManusiTa
3a HaMU4HKUA My KpenuTeH TUMMUT U BCUYKH OIEpaliu C
Kaprara.

5.25. (Hos, B cuia ot 16.05.2018 r.) Ilpu ycnyrara
,,BHOCKa Ha OaHKOMAT":
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5.25.1. (U3m., B cuna ot 11.05.2020 r.) TepmunanHute
yctpoiictBa ATM U TepMHHAJIHUTE YCTPOHCTBa 3a
camoo0OcnykBaHe Ha baHkara, crenuaiHo 00O3HAauYeHH,
4ye mpenarat Tasu yciyra, ImpueMar camo OBITapCcKu
WCTUHCKU HEMOBpPEJIeHN OAHKHOTH ¢ HOMHHAN OT 5, 10,
20, 50 u 100 neBa, kaTo MpU IOCTABSIHETO MM CE€
W3BBpIIBA MPOBEpKa. HEUCTHHCKU © TpernpaBeHU
OaHKHOTH C€ 3aabpKaT B TEPMHUHAIHOTO YCTPOMCTBO
ATM/ TepMHHAIHOTO YCTPOMCTBO 32 CaMOOOCTy>KBaHe,
HE ce 0Tpa3sBaT KbM BHOCKaTa 1o Oananca Ha Kaprara u
3a TaX baHkara He ABIDKM 3aMsHa C APYTH OAHKHOTH
W/AIM ApyTro 00e3IIeTeHHE.

5.25.2. (U3m., B cuna ot 11.05.2020 r.) 3a Bcsika BHocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO ycTpoicTBO ATM/
TEPMHHAJHOTO YCTPONCTBO 3a C€amMoOOOCHy>KBaHE cCe€
pasneuaTBa pas3NlHcKa C TMOTBBPXKICHHE M JAaHHU 3a
W3BbpIICHATa TPAHCAKIUsA, B TOBa YHCIO 3a OOIIO
BHECEHAaTa cyMa.

5.25.3. Jleno3upaHuTe Cpe/CTBA MOCTHIBAT IO OajaHca
Ha Kaprara, He3a0aBHO clie]] U3BBPIIBAHETO Ha BHOCKATA.

5254. (U3m., B cmma ot 11.05.2020 r.) Cnopen
TEXHUYECKATE  BB3MOKHOCTH  HAa  TEPMHHAIHOTO
ycrpoiictBo  ATM/ TepMHHAIIHOTO yCTPOHCTBO 3a
caMo00CITy>)KBaHe, KOUTO CE U3IKUCBAT Ha HETOBHSI EKPaH:

a) B ATM/ TepMUHAIHOTO  YCTPOHCTBO  3a
caMo00CITy’)KBaHE MOTaT Jia C€ MOCTaBAT €IHOBPEMEHHO
JI0 OTpEeJeNIeH MaKCHMaJeH Opoil OaHKHOTH C €HaKbB
WM C pa3iueH HOMHHAI.

6) ATM/ TepMUHAIHOTO YCTPOHCTBO 32 CAMOOOCTYKBaHE
npueMa OIpesieNieH MakcuMmalieH Opoil OaHKHOTH, ¢
€HAaKbB WIHM C pa3JIMyeH HOMMHAJ, 3a BCSKa OTHEIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 r.) Cnieg mocTaBIHETO
Ha OaHKHOTUTE B TEPMHHAIHOTO YycTpoicTtBo ATM/
TEPMUHAJIHOTO YCTPOMCTBO 32 CaMOOOCITy)KBaHE MOXKe 1
ce uzbepe U (QYHKIHS 32 OTKa3 OT TPAHCAKIIUATA, TMPU
KOeTo ce BpbIIaT cemure  OankHoTH.  Cren
MOTBBbPXK/JACHUE Ha TpaHCAKIUATa OAHKHOTUTE HE
noJyIeXxar Ha Bpblane. [Ipu Hanuume Ha HEMCTUHCKU WIIH
npenpaBeHn 0aHKHOTH TEPMUHATHOTO ycTpoiictBo ATM/
TEPMUHAJTHOTO YCTPOMCTBO 3a CaMOO0OCHTy>KBaHE THU
3a]IbpiKa.

5.26. (Hos, B cuma ot 11.05.2020 r.) Ilpunoxumure
JUMUTUA U Takcu 3a omepauuu c¢ Kaprara 3a ycmyrara
,»30Ha 32 camoo0cCy)BaHe  ca mocoueHu B [Ipunoxxenne
1, mpexacraBisiBamio HEpas3AeliHA YacT OT HACTOSIIMUTE
O6mu ycnoBusi. bankara uma npaBo Ja r'd MPOMEHs IO
pena 3a usmeHeHne Ha OOIUTe YCIOBUS CHIIACHO WL, 22.

6. TPAHCAKLIM BbB BAJIVTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuna ot 16.05.2018 r.) Tpancakuuure ¢
KapraTa, KOUTO ce M3BBPINBAT B UyXkJICCTPAHHA BAIYTa,
paznu4Ha OT JieBa, B TOBAa YHCJIO TPAHCAKIIMHTE,
W3BBPIICHA B 4yXOWHa, clie/iBa Ja ObIaT choOpa3eHu C

Toonucu:



MpaBWJIaTa U W3UCKBAHUATA HA KOMIIETEHTHUTE MECTHHU
(uHAaHCOBH OpraHu Ha ChOTBETHATA AbP)KaBa.

6.2. (U3m., B cuma ot 02.04.2021 r.) [Ipu Tpancakuuu
C KapraTa B 4YYXJeCTpaHHa BallyTa, cyMmara Ha
HapereHata TpaHcakuusi ce TMpeBallyTHpa B JieBa OT
ChOTBETHATa BAJIyTa, KAaTO NpPU MPEBATYTUPAHETO Ce
mpuiara KapToB 0OMEHEH Kypc Ha bankaTta kbM J1aTata Ha
U3BbpIIBaHe Ha TpaHcakmmsaTa, KOWTO Ce Ompeziess Ha
0aza Ha pedepeHTHHUs OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranu3auus. VHbopmanus 3a NPUIOKUMHTE
OOMEHHHU KypcOBE € HalMuHa Ha MHTepHeT cTpaHuIiaTa
Ha bankara, nocoyena B wi. 17.3 mo-gody.

6.3. (OtMm., B cuna ot 02.04.2021 r.)

6.4. (U3m., B cuna ot 02.04.2021 r.) Bcuuku npomenu
Ha TMPWIOKUMUTE OOMEHHHM KypCOBE Cce€ Tpuiarar
He3a0aBHO Ciel BIM3aHETO WM B  cuia, 0e3
Kaprombpkatenar ga Oble NPEeaBAPUTEITHO HW3PUIHO
YBEIIOMSIBAaH 32 IIPOMSIHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B choTBEeTCTBHE C
. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napnamenm u Ha Cwveema om 19 mapm 2019 2. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OmMHOWIEeHUe HA ONnpedeleHU MAaKcu 3a Npe3epaHuyHume
nrawanusa 6 Cvlo3a u makcume 3a npesaiymupane, Ha
MHTEpHeT caiita Ha bankara Ha anpec - www.postbank.bg
MOXe Ja ce mojyur uHopmarms 3a olmjata cyma Ha
TakcUTe 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprara,
MpEJCTaBeHH KaTo TPOIEHTHA Hag0aBKa CIPSMO
MOCeIHUST HaluueH pedepeHTeH OOMEHEH Kypc Ha
€BpoTO, MyOsIMKyBaH oT EBpornelickaTa nieHTpaiina 0aHka
(ELIB).

7. KPEJIUTEH JIUMUT

7.1.  Ilpm cximrouBane Ha /loroBopa, bankara onpenens
Kpeautaua numur no Kaprata. bankara ysenomssa
Kaprogsprkarens 3a taka onpenenenus Kpenuren mumur
IIpY TIPEAaBaHETO Ha KapTrara Mo pena Ha 4din.2.2. u
nocpeAcTBOM Meceunute wu3BiedeHus. KpeauTHusT
JUMUT MPEACTaBIIsABA 00U pa3Mep Ha MOTPEOUTENCKUS
KpEeaWT, MPEAOCTaBEH 3a Moji3BaHe Ha Kaproabpikarens
oT bankara nmocpeacTBom M3BbpHIBAHE HA TpaHCaKIuu C
Kaprara, nocouenu B ui. 5.1.

7.2. Paznonaraemusat KpeauteH IUMUT, B paMKHUTE Ha
kouto  KaprogbpkarensT MoOxe Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha onpeneneHus oTr baHkata
Kpeauren nmumut no Kaprara, namanen c: (1) Obmara
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBpPIIBAHE Ha
Tpancakumsita. OOmara AbDKAMA CymMa TPEJICTaBIISBA
cOopa OT BCHYKM HAYMUCICHU CBIJIACHO HACTOSLIUTE
OOumm  ycnoBHsl, HO HENOTaceHU 3aJbIDKCHHUS Ha
Kpenurtononyuatens no JloroBopa, hopmupanu ot coopa
Ha Bcaka Tpancakuus ¢ Kaprara, usnbinena ot bankara
(c m3kmouenue Ha Tpancakuuurte no 4wi. 5.11., 5.12. u
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5.13.), mroc CTOMHOCTTA Ha BCsiKa HaunclieHa oT bankara
(magexxupana) MecedyHa BHOCKa 3a TpaHCAakIuW MO 4.
5.11.,, 5.12. 5.13., kakTO U B ciay4yail Ha pa3cpoUYBaHE Ha
Tpancakuusa no wi. 8a., IJIIOC CTOMHOCTTAa Ha BCUYKHU
JVXBH, TAKCU W APYTU Pa3XOJd, HAYUCICHH CHIITACHO
HacrosimuTe OOmm ycimoBus; (ii) cymaTa Ha BCHYKH
HEeNaJAeKUpalid PaBHA MECEYHU BHOCKH (IIPH U3BBHPILICHU
MOKYIIKHA Ha PaBHH MECEYHHU BHOCKH HJTM pa3CcpovYBaHE Ha
TPaHCAKIMHU 110 4. 8a.).

7.3. Ilpm nokynku c Kaprata Ha paBHU MECEUHH
BHOCKHM ChriacHO wi. 5.11 mo-rope, cOOpbT OT BCHUYKH
MECeYHHM BHOCKM HE TpsOBa Ja  HaIXBbpIA
pasnonaraemusi KpeauTeH JMMHUT, ONPENENIEH ChIVIACHO
. 7.2 mo-rope, KbM MOMEHTA Ha MOCThIIBaHE B baHkaTa
Ha llnare:xxHOTO HapexaaHe 3a IMOKyllKa Ha pPaBHU
MECEYHH BHOCKH.

7.4.  Ilpu mOKynkH Ha paBHM MECEYHH BHOCKHU KaKTO U
IIpY Pa3CpOUBAHE HA TPAHCAKLMU 110 WiI. 8a., MAIeKbT Ha
MECEYHUTE BHOCKM HACTBIIBA HA CbOTBETHOTO YHUCIIO OT
Mecela, Ha KOETO € U3BbPIICHA ITIOKYIIKATa U € HAYKUCIICHa
I’bpBaTa MECEYHa BHOCKA WJIM € U3BBPIICHO Pa3CpOYBAHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsMa TaKoBa
YUCJIO — HA MOCJIEIHUSA JEH OT Mecela.

7.5. bankara uma mpaBo naa npomeHu KpemutHus
JTUMUT, B3EMaKu NpeaBul IeHCTBUTEIHUTE (PUHAHCOBU
BB3MOKHOCTH Ha Kapronbpxkarens,
KpEAUTOCMOCOOHOCTTa My, CIIa3BaHETO HA HACTOSIIUTE
VYcnoBusi, KakTo U 0010 pUCKa, KONTO ce moema. Beska
MpPOMsSHA TI0 HACTOSIIUS 4JIEH C€ OIOBECTsABa Ha
Kaprogbpikarens upe3 MeceuHute W3BJICUEHUS W/UIU
MOCPEACTBOM MHUCMO, HU3MpaTeHO Ha ajapeca 3a
KOpECTOHACHIIMS WK Ha e-mail agpec, cbriacHo . 17.1
oT HacTosAuuTe OO yCIOBUS.

7.6. HanBumenne na KpenuTHus TUMHT € HaJIHUIE, B
ciyyait. ye OOmara Jb/DKMMa cyMma, OIpenelieHa
CBIJIACHO WI. 7.2., BBb3JI€3€ B [10-TOJIIM pa3Mep OT pa3zMepa
Ha ornycHatusd or bankarta Kpenuren mmmur,
U3KJII0YEHNE Ha ciydaurte mo wi. 5.12 u 5.13, B xourto
bankara wm3puuHO paspemaBa TpaHcakuus  Hanx
onpeaenenus Kpenuten numur. Hangsumenuwero Ha
KpenntHus muMuUT ce cunTa 3a HapyIIeHHE Ha HACTOSIIIIMS
Jorosop. B te3n ciayuanm KaprogbpikaTensaT AbIKH Ha
bankara obe3ieTeHne 3a HaJIBUIIEH KPEIUTEH JTUMHT B
pa3mep, nocoueH B [Ipuiioxenne Ne 1 KbM HACTOSIIUTE
VYcnoBus, BCEKU ITBT KOraTo KbM JaTaTa Ha U3JaBaHe Ha

CBOTBETHOTO  MeCeYHO  W3BJIICYCHHE €  HaJWIe
HajBUIIeHHE HAa KpenuTHus JTUMUT.
7.7. 3a mepuoma, mpe3 kowWto cOboppr Ha OOmara

IBIDKAMAa CyMa W CyMmMaTa Ha BCHUYKHM HEMNaJeKUpaiu
paBHU MECEYHH BHOCKHM € IMO-TOJISIM OT pa3Mmepa Ha
OTIyCHATus OT bankara erI[I/ITeH JIUMHUT, BKIIFOYUTCIHO
U B ciyyaute no wi. 5.12 u 5.13 Kaproabpxarensit He
MOe J1a u3BbpiBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEYHEHMA
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8.1. bankara u3gaBa M u3Npalia BCEKHM Mecell J0
KaprogbprkaTenss ¢ OOMKHOBEHa TIOIIA W/WIM 4pe3
€JIEKTPOHHA No11a MeceyHo U3BJIEUYEHNE, KOETO 0Tpa3siBa
Bcuuku Tpancakiuu ¢ Kaprarta, KakToO U BCUUKH JIPYTH
onepaiuu Ha Kaproappkarens, HW3BbpPLIEHH IIPE3
CbOTBETHHUSI MECEYEH OTYETEeH TMepuoj, IO0COYeH B
W3BJICUCHUETO, MO-CHenuanto: (a) Bcuuku TpaHcakiuwy,
3a KouTo e u3non3pana Kaprara, usneianenu ot bankata
B PaMKHTE Ha ChOTBETHUSI MECEUCH OTUETeH nepuo, (0)
BCUYKM MECEYHU BHOCKM (MpU TOKYNKH Ha paBHU
MECEYHHM BHOCKH W/HJIM pa3cpouyBaHe Ha TpaHcakiuu 1o
. 8a), YMHTO MaJeX € HACTHIMI Mpe3 MOCOYEHHUS B
U3BJICYEHUETO OTYETEH MECEUYEH IMepuoj; (B) BCHUYKH
JIUXBH, TAKCH, U IPYTH Pa3XOAH U 3aIbJKEHUS, N30pOeHU
B Ilpunoxenne No 1 kbM Hacrodmure YCilIoBHS,
HayucleHu oT bankara; (I') BCHUKH KPEAUTHU MPEBOIU 110
Oamanca na Kaprara, B TOBa 4YmClIO, HO HE CaMO —
MOTAaCUTENIHU IIamanus oT KapToabpxkarens, OTCTBIKH,
o0siBeHH OT baHkata nim OT ThProBIM, IPH pa3CcpOUBaHE
Ha Tpancakiuu mo wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHute B 0. a) TpaHcakuMu ca HapeJeHU U J1aTa, Ha
KOSTO ca u3NbIHeHH oT baHkarta (Bambop), KakTo M
JaTaTa, Ha KOSTO MECEYHHTE BHOCKH 110 0. 0) ¥ pazxouTte
mo 0. B) ca HAUMCIIEHU KaTo 3aabJDKeHHs mo JloroBopa;
(e) Awpmxkuma cyma 3a npeaxoaHust nepuos (U3duciaeHa
kbM /JlaraTa Ha U3BIEUYEHHE 3a NPEIXOAHHUS OTUYETEH
MeceueH mepuon); (k) OOmo 3aabDKEHHs 3a MepHoaa
(u3urcnenu kbM JlaraTa Ha W3BICUEHHE 32 TEKYIIHS
OTUETEeH MeceueH mnepuon); (3) OOmo apmKUMa cyma
(m3uucnena kbM Jlarata Ha U3BJIEUEHHUE 3a TEKYILIUA
OTYETEH MeceueH mepuoj) (1) MuHuManHaTa MecedHa
BHOCKa, KaKTO TS € ompezeneHa B ui. 9.1.; (i) [ara 3a
mabmxkaBane (Kpaen cpoxk 3a rmiamane) Ha
MunumanHata MeceuHa BHOCKA;

8.2. (Usm., B cuma or 06.09.2018 r.) B cmyuaii ue
KaprogbprkaTenstT He € onpenenus Opu NOJaBaHETO Ha
3asBneHueTo 3a u3naBaHe Ha Kapra unu B mocnencreue
HAa4YMHA, MO KOWTO jKelmae Ja My OBAaT H3MpaliaHu
Meceunute u3BIeUYeHUs, baHkata u3Mnpaiia MmocieIHUTE
[0 €JIEKTPOHHA IIOIIA, a aKO TaKaBa HE € IO0COYEHA, C
oOukHOBeHa Tmoma. [lpum oTmpaBeHO WCKaHe OT
Kaprogbpxkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHA TIONIA W/WIHM IO EJIeKTPOHHA IMOIa WU
npeaocTaBs TMYHO B ouc Ha baHkaTa myOnmKaT Ha €THO
WJIM TI0BEYE U3IPATeHU MeCceyHu U3BIICUEHUS.

8.3.  TpaHcakuuure, KOUTO Ca HapeIEcHU, HO HE ca
MOCTBIIMIIA, PECI. M3IIBJIHEHN OT baHKkara B paMKHUTE Ha
ChOTBETHHUSI OTYETEH MECEUEH IEpPHOJl, CE€ MOCOYBAT B
nocneaBamy MeceuHHu W3BJICYEHHS, ChOOpa3HO TEXHUS
BAJIbOP.

8.4. bankara 1o cBOsI mpelEeHKa MOKE /1a BKJIIOYBA U
npyra wHGOpMaIs B MecedHOTO W3BICYCHHE WU Ja
mpuiara KbM  CBIIOTO pPEKIaMHU  CHOOIUICHHS U
YBEIOMJICHUSI 3a TMPOMOIMH, YCIYIM W MPOAYKTH Ha
bankata u Ha TbBpProBcku OOEKTH, KOUTO TpUEMAT
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miamanus ¢ Kaprara u ¢ xouro bankara nma ckiroueH
JOTOBOp 3a INpUEMaHE Ha IUIAIIAHHUA C IIATEKHHU
MHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) U3npamanero Ha
MeceuHo U3BJICUECHHE 10 €IEKTPOHHA MOIIIA € 0€3IUIaTHO.
3a uznpamane Ha MeceyHO U3BJIeUeHHE C OOMKHOBEHA
T0IIa, KAaKTO W 3a MOBTOPHO M3IIpaimlaHe ¢ OOMKHOBEHA
TOI11a U/WUJTH 110 eJIEKTPOHHA MOLIa WIH MPU MPEAOCTaBsIHE
BbB (MHAHCOB LEHTHbpP Ha baHkara Ha ayOiukar Ha
m3npareHo Meceuno wusBieuenue, Kaprogbpkarenst
IbKUM  Takca cbrytacHo Ilpunoxkenue Ne 1 kbm
Hactosmute OO yCIOBHS.

8.6. B ciyuail 4ye cien NOCIEIHUS MECEUYEH OTYETEH
nepuoj, 3a KouWTo baHkata € wu3nana W uM3Nparuia
Meceuno usBnedeHue, ¢ Kaprara He ca W3BbpLIBAaHU
Tpancakuuy, He ca HA4MCIsABaHU MECEYHU BHOCKH,
JIMXBU, TAKCU WM APYTH PA3XOJU ChIVIACHO HACTOSALIUTE
VYcnoBusa, kakto u axko Kaproxwppxkaremsit HsiMa
HEeIroraceHu 3aabkeHus 1no JloroBopa, bankara He
n3/aBa 1 He usnpama Meceunu ussiieuenus. B cioydaii Ha
HayMCIsiBaHE Ha HOBO  3aJbJDKEHUE  (Hampumep
HayKCIIsiBaHE Ha TOJMIIHA Takca 3a OOCIyXBaHE Ha
IJIaTeKEeH MHCTPYMEHT WJIM 3aJbJDKEHHE BbB BPB3Ka C
U3BbpIIeHa HOBa TpaHcakuus mnocpenctBoMm Kaprara)
clle]l Kpasi Ha ChbOTBETHUS OTUETEH MECEUYEH IEepHuojl, B
PaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMClieHo, bankaTa
BBH300HOBSIBA M3/1aBaHETO M M3IMpalllaHeTo Ha MeceuHuTe
W3BJICYCHMUSL.

8a. PA3CPOYBAHE HA TPAHCAKIIUU

8a.l. CTolMHOCTTa Ha BCSKAa HM3BBPIICHA IOCPEICTBOM
Kaprara Tpancaknus ce Ha4uCIIsIBa B ITBJIEH pa3Mep KaTto
3aabipKeHne no OanaHca Ha Kaprara, koeTto e miatumo
U3ISUT0, C U3KIIK0YeHHE Ha TpaHcakMuTe, U3BbPIIEHH 110
penaun. 5.11.,5.12. i 5.13, KOUTO ce HAUUCTABAT KATO
3aJIbJKEHUS, INIATUMU Ha PaBHU MECEYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Jia TIOUCKA OT
bankara crToliHOCTTa Ha W3BBpILICHA |paHcakuus,
HayKclieHa KaTo 3a1bkeHue 1o Kaprara B mbiieH pazmep
U IJIaTuMa W3IS0, Aa ObjAe pa3cpoueHa Ha pPaBHHU
MECEYHH BHOCKU. BposAT Ha paBHHUTE MECEUYHU BHOCKH, Ha
KOUTO MOXe Ja ObJle pa3cpoyeHa CTOWHOCTTa Ha
Tpancakuusra, ce onpenens or baHkata U € MOCOYEH B
[Tpunoxenne Ne 1 kM HacToammre OOIM ycnoBus. 3a
pascpouyBaHe Ha WM3BBpIIEHA TpaHCaKIMs Ha paBHU
MECEYHM BHOCKM IO pela Ha HaCTOSIUsA 4ieH &a,
Kapronbpkatensar Abku Takca, OnpeeeHa ChIIacHO
[Tpunoxenne Ne 1 kbM HacTosTe OO YCIOBUSL.

8a.3. He ce pomycka pascpouBaHe Ha HA4HMCIECHU
ceriaacHo JloroBopa u Hacrosmure OOLM  yCIOBHUS
JIMXBU, TAKCU, MECEYHU BHOCKH U TPAHCAKIUU 110 4. 5.14
KaKTO ¥ Ha CBBKYMHOCT OT HA4yuCIEeHU TpaHcakuuu,
JMXBH, TAKCH U MECEYHHU BHOCKH.

8a.4. KapTogbpxaTensiT MOXE Ja 3asiBU pa3CpOUBaHE Ha
HAYUCJIEHO 3aJbJDKEHHE 3a M3BbpLICHA TpaHcakuus B
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cpok o 30 aHM OT JaraTa Ha M3MBIHEHUE U
oc4eToBO/sIBaHe 1o OanaHca Ha KapraTta Ha cbOTBETHaTa
Tpancakuus, upe3 TeneoHHO 00aKAaHEe HA TOCOUYCHHS B
1. 17.3 renedon 3a KOHTaKT ¢ bankara uau ¢ monbJiBaHe
Ha MUCMEH (OpMyJIssp BbB BCEKH (PMHAHCOB IICHTHD HA
bankara. KapronbpskaTenar nekiapupa, 4e € ChIIaceH
bankara na mpueMe 3a H3NBIHEHHME BCSIKO HCKaHE 3a
pascpouBaHe Ha TpaHcakLys Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO TIO TeNedoHa OT JIMIE, KOETO Bb3 OCHOBA Ha
HE/IBYCMMCIIEHH O00CTOSTENCTBA € HACHTU(DHUIMPAHO OT
bankara xaro Kaproabspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C oOrjgex JOKa3BaHE Ha  IIOCTBIMIOTO  HCKaHe,
Kapronbprkarenar nexinapupa, 4e e cbriaced bankara na
U3BBPIIM  AyJUO3allUC Ha TeJe(pOHHUS Pa3roBop,
cbriacHo wi. 19.1 ot nHactosmmre OOmu ycnosus. B
cirydaid ue KaprogbpakarensaT Bb3pas3u Cpely U3BBPIICHO
paszcpodBaHe B CpOKa, mocoveH B wi. 11.1 u ce yctaHoBU
no Oe3CHopeH HauyuH, Y€ MOCTHIMUIOTO MO TenedoH
HCKaHe He € HanpaBeHo oT Kaproabspxkarens, bankara e
CTOpPHHMPA U3BBPLICHATA ONEPALN 10 Pa3CPOUYBAHE U IIE
HA4yMCIU KaTo 3aJbJDKEHHE HENOIraceHUuss OCTAThbK OT
TpancakuusaTa OTHOBO B ITBJIEH pa3Mep.

8a.5. Iloctpnuino mo pena Ha wi. 8a.4 uckaHe 3a
paszcpouBaHe Ha TpaHcakuus ce U3MbIHsABA OT baHkaTa B
CPOK 110 5 paOOTHH JAHM OT MOCTHIIBAHETO MY, B CIIy4ail ye
ca Hamuue cienHure ycioBusa: 1) Tpancakuusta € ¢
MUHEMaJIHa cTtodHOCT 100 15B.; 2) KBM MOMEHTa Ha
MoJiaBaHe Ha MCKAHETO HE Ca HAJIMIIE HEMOTaCeHU B CPOK
M3HUCKyeMHU 3aabJbKeHus mo JloroBopa; 3) KbM MOMEHTA
Ha Mo/IaBaHe Ha MCKAHETO HE € HAJIMIIEe OJIOKUpPAHE T10 HJI.
12.1 ot HactosimuTe OO YCIOBHUS.

8a.6. PaBHuTE MeceyHM BHOCKM C€ HAUYUCIABAT
€XKEMECEYHO, CUMTAHO OT JaTaTa Ha HU3MbJIIHEHUE Ha
omepauusTa, cbriaacHo 8a.5 mo-rope. HW3BBpIIEHOTO
pa3cpouBaHe Ha TpaHcakius, KakTO W JbJDKUMHUTE
MECEYHHU BHOCKHM, C€ OTpa3sBaT B CbOTBETHUTE MeceuHu
W3BJICYECHHUS.

8a.7. B cmywait ue 0 natata Ha WU3IIBIHEHHE HAa
IIOCTBIIMJIO MCKaHE 3a pa3CpOYBAHE Ha OIpeAecieHa
Tpancakunsa bankaTta e u3gana MecedHOTO M3BJIEUYECHHE
cbriacHo 4i. 8.1, B koeto Ta3u TpaHcakuus € oTpa3eHa
no Oanmanca Ha Kaprarta, To KaprogbpxkatensaT IbJIKU
3aljIalllaHe Ha IocoueHaTa B MeECEUYHOTO H3BJIEUEHUE
MuHumanHa MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIIpaBeHOTO MCKaHe 3a pa3cpouBaHe Ha TpaHcakuus. B
cllyd4ail 4ye J10 JaraTa Ha U3NbJIHEHHE HA MOCTBINIIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHCakuus € H3BBPIICHO
YaCTU4YHO IIoracsBaHE€ Ha 3aAbJDKCHHATA II0 Tasu
Tpancakuus (B CbOTBETCTBHME C JOTOBOPEHHUS pen 3a
noracsiBane 1no wi. 9.3), bankara 1me U3BBPIIN
pa3cpoyBaHe Ha HEMOTaceHUs OCTaThK OT TpaHcakuusTa.
9. [IOTI'ACABAHE HA 3AABJDKEHUATA

9.1.  Kaproabpxarenst MOXKE Ja U3IUIATH
3aIbbKeHusiTa cu 1o JloroBopa, BB3HUKHAIU TPHU
usnon3Baneto Ha Kaprara, B cpok mo /[larara 3a
m3abikaBane (Kpaen cpok 3a mumamane), mocoueHa B
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MOCIEAHOTO  M3AaaeHo or bankara MecedyHoTO
u3BjedeHue: (a) m3ipuio win (0) Ha yactu. B mocnennus
cllyyall ycBOeHaTa M HemoraceHa 4dact oT KpenurtHus
JUMUAT (BCHUYKH TIOKYIIKH, TEIJICHWS B Opodl u p.
TpaHcakuuu, HAYMCICHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCU U IpYTH pa3xou o JloroBopa) ocraBa AbKUMa U
ce OJIMXBSBa MO pena u ycioBusTa Ha wi. 10 mo-nony. B
clly4auTe Mo NpeaxoaHoTo u3peuenue Kaprogbpxxarenast
TpsaOBa Jla M3IUJIATH Hail-MaJko MuHUMalHATa MECEeYHa
BHOCKA, KaKTO M BCHUYKHU 3aJbJDKECHHUS, 3a KOUTO € B
3abaBa, M BCAKAa CyMa, C KOATO € TPEBHUIINI
pasnonaraemust Kpeauten nMMHT, Hai-KbCHO [0
cboTBeTHaTa JlaTa Ha wu3IBJDKaBaHE, II0COYEHA B
MeceuHoTo u3BiIeyeHre. MUHUMAaHAaTa MECeUHa BHOCKA
Ce€ M3YMCIISIBA KaTO MPOLIEHT OT YCBOEHMSI, HO HEIIOTaceH
Kpeauren nuMUT KbM JIeHA, B KOWTO TPUKIIOYBA
CHOTBETHHUSI MECEUYEH OTUETEH MEPHOJI U € ONpe/esicHa B
[Ipunoxenne Ne 1 kbM HacrosimuTe YCIOBUSA, KaTo
KOHKPETHHST W pa3Mep 3a BCEKH MECEUEH OTYETeH
MepPHOJ] ce MOcoYBa B MeceyHOTO U3BJICUCHUE.

9.2. (M3m., B cuna ot 06.03.2020 r.) IIpu noracsiBane
M3ISUI0  HA TIBIHUS pa3Mep Ha BCHYKH TEKYIIH
3anbiokeHuss mo JloroBopa no cwoTrBeTHatra J[lata Ha
U3BbJDKaBaHE, TIOCOYEHAa BBB  BCSIKO  MeceuHo
u3BieYeHHe, baHkaTta He HayuClsgBa M OCBOOOXKIaBa
KaproabpskaTens oT 3aruiaiiane Ha JbJDKHMaTa JIMXBa 32
TEKYIIMsI MECEUeH OTYETEH IEPHOJ BbPXY CIEIHUTE
3aabiokeHust: (a) Tpancakiuu no wi. S.1.1. u wi. 5.1.2.;
(6) Tpancakuuu mo wi. 5.1.3., wn. 5.1.4. u un. 5.1.5,,
m3BbpuieHn ¢ kaptu Mastercard Cash mnum Mastercard
Cash Momento, (B) Takcu, Hauucienu mo 1. 1.6., 1. 1.7.,
T. 1.13. u 7. 3. ot [Ipunoxenue Ne 1 KbM HacTOSIIUTE
OO6mmu ycnoBus, (T) TAKCH, HAYUCIIEHH 1O T. 2.2.-2.7. BKIL
ot Ilpunoxenue Ne 1 xkpM Hacrosuure OO yCIOBUS
npu TpaHcakiuu, u3BbpieHu ¢ kaptu Mastercard Cash
nnn Mastercard Cash Momento, (1) HauMCIeHN MECEUHU
BHOCKH TPH MOKYIKH Ha PaBHU MECEUYHU BHOCKU W/WITH
pascpouBaHe Ha TpaHcakuuu mo wi. 8a.; (€) HauYKuCIeHU
3abKeHus mo 4. 10.3;

9.3. B cnyuaii ue KapToabppskaTensT He Oracu u3Lsuio
1o Jlatata Ha M3IbBIKaBaHE ITBIHMS Pa3MEpP HA BCHUYKHU
TEeKyIH 3aabiDkeHus mo JloroBopa (moracsiBaHe Ha
yactu), KaprogbpxkarenaT nemku Ha baHkara jimxsa
BbpPXy IIBJIHHUS pPa3Mep Ha BCUYKH 3aIbJDKEHUS 110
JloroBopa, KOSITO c€ HauMCJIsIBA CYUNTAHO OT JAaTUTE U IpU
ycioBusTa, mocoueHu B wi. 10 ot Hacrosmure OOmu
ycnoBus. [lepuorbT OT chOTBETHATA JaTa, IOCOUYEHA KaTo
»Jlara Ha TpaHcakuus“ B MeceyHOTO W3BIICUEHHE N0
JlaTtaTa Ha u3IbIKABaHe ce Hapuya ,,I patucen nepuona’”.

Cymute, kouto KaprogbpskarensT u3Iuiaiia, moracsBar
3aJIbJKEHUATA, I1I0COYEHN B MeCeuyHOTO HM3BJIEYEHUE, B
cnennust pen: (1) HarpynmaHuTe 3a nepuoaa JUxBU; (2)
BCUYKH Takcu M Jpyru pasxonau; (3) mnokynku; (4)
MECEYHM BHOCKHM (IIpH TOKYNKH Ha paBHU MECEYHU
BHOCKHM M/MJH pazcpouBaHe Ha TpaHcakiuu mo uwi. 8a);
(5) rernene Ha mapu B 6poii u mpeBoau upe3 ePay.bg/B-

Toonucu:



Pay xbpM apyra miatexxHa cMeTKa W/WJIHM JPYT IJIaTeKeH
MHCTpyMEHT. BBB Bcska egHa OT Te3W KaTeropuu,
3aqbJDKeHUsATa, Kouto ca (A) d¢opmupaHu mpu
m3non3Bane Ha Kaprara mnpu oOsBenu ot bankara
npedepennmanau ycnosus u (b) ¢ mo-panna nara, ce
MOracsiBaT IbPBH.

9.4. (U3m., B cuna ot 11.05.2020 r.) KaprogbpxkaTemsit
U3IUIaNa 3abJDKEHUSTa TI0 KOWTO M J]a € OT CIICJHHTE
crocoOu: (a) B Opoit Ha kaca B oduc Ha bankara unu upes
TEPMUHAIHO  YCTPOMCTBO 33  caMOOOCIy>KBaHe
ob6o3HaueHo ¢ joroto Ha bankara; (6) 6e3kacoBo, upes
0aHKOB MPEBOJ IO CMETKa, OCOYeHa B BCAKO MeceyHo
U3BJICYCHHE WM 4Ype3 yIPbKKa OT pasIulaliaTesiHa WU
cnectoBHa cmeTka Ha Kaproawspxkarensa npu bankara
(mupekTeH nebur); (B) Mo Ipyr/u HauYWH/UA yKa3aH/U BbB
BCIKO  Meceuno  wu3BiieueHne. B ciaywail  de
KapronbpikaTenar BHece/mpeBe/ie M0 yKa3aHUTE HAYUHU
cyMa/CymMu,  KOATO/KOMTO  HajmBumasa/r  OOmo
IbIDKMMAaTa CyMa 3a TEeKYIIMsI MECEUYeH OTYETEH Mepuo/l,
HA/IBHECEHUTE CYMH C€ H3IIOJI3BAaT 3a MOracsBaHe Ha
nocneABamy 3aabiDkeHust Ha Kaproabpkarens 1o
JloroBopa, Kato BbpXy Te3H CyMu baHkaTa He HauMCIIsABA
JUXBAa CHIIIACHO CBOS JINXBEH OIOJIETHH.

9.5. Ilpu mokymka Ha paBHU MECEYHH BHOCKHU W/WJIH
pascpouBaHe  Ha  Tpancakumm nmo  uwi.  8a,
Kapronbpskatenar uMa mpaBoTo Jia OTracH MpPeCpOvYHO
1sIaTa CTOMHOCT Ha MOKYNKaTa, KOATO CE € 3aIbJDKUI 1a
u3IUIalla Ha paBHU MECEYHM BHOCKM. B To3m ciyuwait
KapronbpkaTenar He ABDKM Takca 3a MPEICPOYHO
roracsiBaHe, KakTo M JIMXBH, TaKCU WIHA JPYTU pa3xoau
BBPXY MPEACPOUHO IMOTAaCEHNUTE 3abJIKECHHUSL.

9.6. Ilpu Hemnamiane Ha 3aabJDKUTENHaTa MHUHMMaIHA
BHOCKA Ha Majiexa, NocoueH B MeceuHOTO U3BJIeUeHHE,
Kaprogbspkatensat npioku Ha bankara oOesmieTreHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIMXBa BBPXY LeENIUs
ycBoeH, HO HemnoraceH Kpemuten mumur (OOGmiara
IbJDKAMA Cyma, KOATO ce IMocouyBa oT baHkata B
n3/laBaHuTe MeceuHu U3BJICUEHUS).

10. BB3HATPAXJIEHUA. JIMXBA

10.1. 3a mpenocraBsHETO Ha KpeauTa WU 3a JPYTHUTE
yCIIyT'H, CBbp3aHU C moj3BaHe Ha Kaprara, xouto ce
npeaocTaBsaT oT bankara, Kaproabp:karensT 3ariaiia Ha
bankara Bb3HarpakJeHus, BKIIOUYUTEIHO, HO HE CaMo,
nuxBH, nmocoyeHu B [Ipunioxenne Ne 1 kbM HacTosIIUTE
VYcnoBusi. BeHYKM  IBIDKMMH - BB3HArpaKJIEHUS IO
JIOTOBOPA C€ HAYUCIISIBAT U JOOABSIT KaTO 3abJDKEHUS 110
KpeauTHus TuMUT Ha KapraTta npe3 cbOTBETHUSI MECEUEH
OTYETEH TMEepUoJ; M Cc€ mocouyBaT B MeceyHOTo
W3BJICYECHHUE.

10.2. JIuxBa ce OBIKH CUMTAHO OT CHOTBETHATA JiaTa,
IIocCO4YeHa Karto ,Jlara Ha TpaHcakuus™“ B MeceuyHOTO
W3BJICUCHHE, BHPXY BCHUYKH HAYUCICHU 3aBJDKEHUS 10
KpeauTHus nuMuT Ha Kaprara, karo 3a HayucIeHHU
3aBJKEHHUS OT TaKCH, JUXBa CE€ OBKHA CaMO 32 TaAKCUTE
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nmo . 1.6, . 1.7., 7. 1.13., . 2.2.-2.7. BKI. © T. 3 OT
[Tpunoxxenue Ne 1 kpm HacTosmuTe OGN YCTOBUS.

10.3. bankara wu3uMcisiBa IbDKMMATa JIMXBAa BBPXY
3aabpkeHuara no wi. 10.2. Ha exxeaHeBHa 0a3a, KaTo
HaTpymnaHaTa JIMXBa 3a TEKYIIHUs OTYETEH IEpUoJ| Ce
HayuclsiBa W J00aBs Karo HOBO 3aJbJDKEHHE 110
KpenutHus JuMuT Ha Kaprara BeaHBX MeceuHO, Ha
JaTata Ha W3/1aBaHe Ha MeceyHOTO WU3BIEUYEHUE, C
M3KJIIIOYEHHWE Ha JIMXBaTa, 3a KOSITO € IPHIOKEHO
IIpaBWJIOTO 110 4iI. 9.2. 1o - rope. ExxenHeBHaTa J1MxBa ce
W3UHUCIISIBA, KATO TEKYLIUTE HEMOTaceHU 3abJDKEHUS Ce
YMHOXKaBaT C MPUJIOKUMHUS TOAMILIECH JUXBEH MPOIEHT,
pazzaenen Ha 360.

10.4. bankara uMa mnpaBo Ja HPOMEHU pa3Mepa Ha
TaKCUTE U JPYTUTE Bb3HArPaXIACHUS, CBBP3aHU C
MPEAOCTAaBIHETO Ha IUIATEXKHU YCIYTd TMOCPEACTBOM
Kaprara no cmuchia Ha 3akoHa 3a TUIATEKHUTE YCIYTH U
MJIATEKHUTE CUCTEMU U ABJDKUMU ChIVIACHO HACTOSIIIUTE
VYcnoBus, KakTo M J1a BBBEXKIA HOBHU TaKHBa, IMpHU
yCIOBHSITA 3a TMPOMSHA Ha HACTOSAIIUTE Y CJIOBHS,
cbriacHo ui. 22.1.

10.5. (M3m., B cuia ot 02.02.2021 r.) IIpunoxxumara
JINXBa, KAKTO M BCHYKH OCTAaHAJIH TaKCH, KOUTO HE ca
CBT)p?,aHI/I C HpeI[OCTaBHHeTO Ha IIIaTCXXKHU YCJIYI‘I/I
nocpenctBoM Kaprara, Morar na Obaar HM3MEHSHU 110
B3aWMHO cbIjacue Ha ctpanute no [Jorosopa. I1o Bcsiko
BpeMe oT AeiicTBuero Ha JloroBopa, bankara numa npaso
na npennoxku Ha Kaprogbpkarens mpoMsiHa Ha
MPUJIOKMMATa TUXBA M BCUYKU OCTaHAIM TaKCH, KOUTO HE
ca CBBpP3aHU C MPEAOCTABSIHETO HA TUIATEKHU YCIIYTH,
KaTo B ClIyyall Ha HEMOCTUIaHE Ha ChIJIacUe, BCSAKA OT
CTpaHHUTE MMa TPaBO Jla MPEKpaTH JOrOBOPa, CHIIACHO
MpeIBUICHOTO B HacTosmmTe OOIIM yCIOBUSL. .

10.6. TomumiHUAT TOPOUEHT Ha  pa3xoAuTe IO
HacTosamus JloroBop KbM MOMEHTa Ha HEroBOTO
CKJIIIOYBaHE € B pa3mep, nocoueH B [Ipunoxenue Ne 1,
W3YHCIICH NPU CIAeAHUTE Aomyckanus: (a) JloroBopsT mie
€ BAJIUJICH 3a CPOK OT IIOHE €IHa roguHa U baHkara u
KapronbpikaTendr e u3mbIHsIBaT CBOUTE 3aIbKEHUS B
CBHOTBETCTBUE C YCIOBUATA U cpokoBeTe 1o J{orosopa; (6)
JUXBaTa M JPYTrUTE pPa3sxoAu ca HEU3MEHHU CIpPSIMO
TEXHMsI ITbPBOHAUYAJIEH pa3Mep W 1€ ce IpuiaraT 10
M3TUYAHETO Ha cpoka 1o 0. (a); (B) oOmmsAT pasmep Ha
npenocraBeHus KpenuTeH TUMUT € yCBOEH He3a0aBHO M
m3sio; (r) KpeauTHHsT JUMUT € yCBOEH NHpH Haid-
BUCOKHUTE CTOMHOCTH Ha Pa3XOAWUTE, NMPHIOKHMHU IIpU
ycBOsiBaHe Ha cpenctBata; (o) KpemutHust mumur e
YCBOEH Ha Hall-paHHaTa BB3MOXHA Jara Cle[
CKItOYBaHeTO Ha JloroBopa, CBITIACHO HACTOSIIUTE
YcnoBus u cbo0pazno npeasuaeHute B [Ipunosxenne Nel
JMMWTH [P YCBOSIBaHE; (€) yCBOEHUAT u3Lsio Kpennrten
JUMUT 11e ObJie oraceH Ha 12 paBHH 1O pa3Mep MECEUHU
BHOCKH; () oOmusAT pasmep Ha Kpenutaus mumut e 3000
JB.

Toonucu:



10.7. O6mara cyma, npmkuMa ot Kaproabpikarens mo
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOCHH, HO
HEenoraceHu cyMu 1o KpeauTHus TMMUT, BKJI. IhDKAMATa
BBPXY YCBOEHHUTE CYMHU TOJMIIHA JIMXBA U OCTAHAIUTE
pazxoau, abbkuMu oT KaproabpxkaTenss ChIJIaCHO
HactosmuTe YciaoBus U [Tpunoxenue Ne 1.

10.8. bankata u KaproappxkaTensiT U3pUYHO CE€
ChIJlacsBaT, Y€ NpOMsSHATa HAa TaKCUTE U JPYTUTE
BB3HATPAKICHUS, CBBbpP3aHU C MPEIOCTaBIHETO Ha

IJIATEKHU yCIIyru nocpeacrtsoM Kaprara no cmucsia Ha
3aKoHa 3a TUIATEKHUTE YCIYTH U TUJIATEXKHUTE CUCTEMH,
10 OOEKTUBHU NMPUYUHHU, KOUTO HE 3aBUCAT OT BOJISATA HA
KpeIuTOopa, BOJM A0 CbOTBETHATA IPOMSHA (YBEJIMUaBAHE
WIM HaMajsiBaHe) Ha OOIIMsA pa3xoJ MO KpeauTa 3a
Kpenuronomnyuarens.

11. OCIIOPBAHE
OTI'OBOPHOCT

11.1. (M3m.,Bcunaor29.07.2019 r.) Kaprogbpxarensat
ce 3a1bJKaBa He3a0aBHO, HO HE MO-KbCHO oT 10 1HU crexn
y3HaBaHETO Ja yBenomsiBa mnucMeHo bankara 3a
YCTaHOBEHA TIpEelIKa WM HEPEJOBHOCT B JAaHHHUTE,
moco4yeHu B MeceuHoTO H3BjieueHue mo wi. 8.1., B ToBa
YKUCJIO 32 HEPa3pelICHM WM 3a HETOYHO W3IBIHEHU
Tpancakuuu. Crpanute noropapst, ue Kaproaspxarenst
y3HaBa 3a HepaspellcHa WM 3a HETOYHO W3IbJIHEHA
Tpancakuys, Hall-KbCHO Ha J1aTaTa Ha IIOJIy4aBaHETO Ha
CBbOTBETHOTO MeCEUHO U3BIIEYEHHE, KOATO CE ONpeneis
CBIJIACHO MPABUIIOTO Ha wi. 15.1, B KOeTo u3BiIedYeHue €
orOenszana TpancakuusaTa. Ako KaproabpkaTtensaT He e
nostyans MeceuHo u3BJieueHre Mopaau HE3IIbJIHEHUE Ha
HSIKOE CBOE 33bJKEHHE 110 HACTOSIIUTE Y CJIOBUS W/WIIN
bankara He oJTy4r MUCMEHO YBEIOMIIEHHUE B TIOCOUYECHHUSI
CpOK, C€ cuWTa, 4Ye TpaHCAaKLUHUHUTEe, OTOeNs3aHUu B
CbOTBETHOTO MeceuHo WH3BJ€UeHue, ca OAOOpEHU OT
Kaproabpkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IIbJIHEeHa TpaHcakius,
IOCTBIIMJIO CJIEJl IIOCOYEHHs CPOK Ie CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpxkarens
u bankara He € 3anbpKkeHa 1a kopurupa TpaHcaknusTa.
B cnyuaute, korato KaproabpkarenasT yBeromsiBa
bankara 3a Hanmuuume Ha HepaspeuleHa TpaHcakuus,
OCBIIIECTBEHA B PE3yJTaT Ha OTKpaJAHAT WJIM HE3aKOHHO
NPUCBOCH IUIATEKEH WHCTPYMEHT W/WIIM Ha HETrOBHUTE
MEePCOHANM3UPAHN CPEJICTBA 3a CHUTYPHOCT, W/MJIM Ha
MOOMIJIHO YCTPOMCTBO C MHCTAJIMPAHO HPUIOKEHUE M-
Token Postbank wnm B pesynraTr Ha Japyra TAXHA
HEeMpaBOMEpHa ymnoTpeda, TOW cielBa Ja YBEIOMHU
KOMIIETeHTHUTE opraHu Ha PemyOnuka bvarapus u na
IIPEIOCTaBH JOKa3aTeJICTBA Ha baHkaTa 3a TOBa, KakToO U
Jla BKJIFOYM JIETAMJIHO ONMCAHWE HAa KOHKPETHHUS CIIydau
BbB Bb3pakeHHeTo cu A0 bankara. C mpuemMaHeTro Ha
HacrosmuTe OO0y ycnoBus KiaveHTsT NOTBBPIKAABa, Ue
€ HasiCHO, Y€ aKo TaKWBa JOKa3zaTelcTBa He Objaar
npenocTaBeHH, baHkara moxe na cuere To3M (akT, B
CBHBKYIIHOCT C JpPYI'M CBMHEHHS, KaTO HMHAMKaLMs 3a
HaJIMYMETO HAa OCHOBATEIHO CbMHEHME 3a U3MaMa, U Ha

HA TPAHCAKLIUUN.
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CBOM pea Ja YBEIOMH KOMIIETEHTHUTE OpraHd B
PenyGnuka bearapus u na oTKake BBH3CTAHOBSBAHE HA
CTOMHOCTTA Ha HepaspeuleHata TpaHcakuus 0 pela Ha
yn. 79, an. 1, uzp. 1 ot 3IIVIIC.

11.2. B®u3 ocHOBa Ha IIONBJIHEH MW IOJAA€H OT
Kapronwpxkarens B odpuc Ha bankara dopmymnsap 3a
pexiamanus (Bb3pakeHHWE) WIM Ha JPYro MHCMEHO
yBenomiieHue ot Kaproabpikarens, oJaydyeHH B CpOKa 1o
1. 11.1., baHkaTta HHUIIMKMpPA CHITIACHO CBOSITA BHTPEILIHA
mnpoueaypa M CbhbIJIaCHO YCTAaHOBEHHUTE IIpaBuja OT
ChOTBETHaTa MEXJyHAapOJIHa KapTOBa OpraHu3alus,
JEUCTBUS 3a pa3peliaBaHe Ha CIy4auTe Ha OCIIOPEHHU
Tpancakuuu,  (BKJIIOYUTEIHO  JEUCTBHUS  CHPSIMO
JOCTaBYMKAa HA IUIATEKHU  YCIYyTH, OOCIIyXBal]
MOJIy4aTelIsl Ha CPeJCTBATa 10 U3BbPIIECHATA TPAHCAKIIMS,
B ciy4auTte, B Kouto [lmaTexHOTO HapexmgaHe e
MOCTHIIWIJIO Ype3 MOoJydareiss Ha MpPeBOJa U HErOBHS
JIOCTABYHK).

11.3. (M3m.,, B cuma ot 06.09.2018 r.) bankara
nHpopmupa mnucMeHo Kaprombpxkarens 3a CBOETO
pelleHre Mo MOCTHIMIOTO Bb3pakKeHUE He3a0aBHO Clie]l
NPUKJIIOYBAHE Ha IpoleaypaTa I0 JIOKa3BaHE Ha
aBTEHTMYHOCTTa WM TOYHOTO  M3IBJIHEHUE  Ha
Tpancakuuara. B  ciywail, 4e mnpouenypara €
MPUKIIIOYMIIA B PAMKUTE HAa paOOTHUS I€H, CIIeBaIll AEHS
Ha  IIOCTBIIBAHETO HA  BB3PAKEHUETO U  IpHU
ocueToBojsBaHE Ha TpaHcakuwmsara, ako bankara e
HaMepuiia Bb3paXEHUETO 32 OCHOBATEIHO U HE ca HAJIUIIE
oOcrosiTencTBara mo ui. 11.6. mo-mony, T OTpassBa
BB3CTAHOBSIBAHETO HA CTOMHOCTTAa Ha HepaspelleHara
Tpancakuna B KpegutHus smmur. B cimyuail  ue
npoueaypata He € MPUKIYWIa B IIOCOYEHUS B
NPEIXOJHOTO HU3peueHue cpok, baHkata He3a0aBHO
OoTpa3sBa BBb3CTAHOBSIBAHETO HAa CTOWHOCTTa Ha
HepaspeleHata TpaHcakIus HEe NO-KbCHO OT Kpas Ha
paboOTHUS JieH, cieABall JACHS B KOWTO € MOCTBIINIO
BB3paXEHHUETO, KaTO HaJlara OrpaHUYEHUE 32 U3II0JI3BaHE
Ha Kaprara/unmu Ha cTOHHOCTTa Ha OCIOpEHara
TpaHcakus Ha Kaprogbpxkarens 10 NPUKIOYBaHE Ha
npoueaypara. AKo ciesl NPUKIYBaHe Ha MpoleaypaTa
bankara e HamepuiIa Bb3paXE€HUETO 32 OCHOBATENIHO, T
npeusgaBa kapraTa He3a0aBHO. BbB BcHUKM cilydau Ha
BB3CTaHOBSIBaHE, BAIbOPHT 3a 3aBepsiBaHe Ha KpeauTHus
numuT Ha KapTtogbpkaresns € He MO-KbCHO OT JlaTaTa, Ha
KosATO KpeauTHUAT TUMUT € 61T 3a1bJIKEH ChC CyMaTa Ha
HepaspenleHata TpaHcakuus. B ciywyauTe, Koraro ciep
IPUKJIIOYBAHE Ha Ipolenypata baHkara € Hamepuia
BB3paXEHHETO 33 HEOCHOBATEIHO WM B CiIydail ue ca
Hanwuie odcrostencTBarta mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAaHOBSIBAHETO HAa CTOMHOCTTA/ 3aJbJlKaBa
Kpeautaus numut Ha Kaproabspkarens cbc CTOHHOCTTA
Ha BB3CTaHOBEHATa oOcCnopeHa TpaHcakuusa, 3a KOETO
KapronbpkaTenar gaBa CBOETO M3PUYHO ChIJIACHE IO
pena Ha wi. 21 or Hapen6a Ne 3 na bearapcka HapogHa
0aHKa 3a yCJIOBHATA M pela 3a OTKPHUBaHE HA IUIATEKHU
CMETKH, 3a W3IIBJIHCHHE Ha IUIATC)KHU ONEpalvu U 3a

Toonucu:



HU3M0J3BAHC Ha IUIATC)KHU HHCTPYMCHTH. banxkara
OTKa3Ba Bb3CTAHOBSIBAHE Ha CTOMHOCTTA MPU HAIUYHUE Ha
OCHOBATCJIHU CBMHCHUA 3a M3MaMa U € YBCAOMMUIIA 3a
TOBa KOMIIETCHTHHUTE Oopranu B Penmybnuka beirapus.

11.4.  (OtM., cuutano ot 06.09.2018 r.)

11.5. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 3a BpeI, NPUYMHEHU IPH HEepa3pelieHo
non3Bane Ha KapraTta B pe3ynTaT Ha u3ryoBaHe, Kpaxoa,
MPUCBOSIBAHE MJIM OTHEMaHe 1o Jpyr HauuH Ha Kaprara,
ako bankaTa HOOPOCHBECTHO € M3IBJIHMIIA MOCTHIINIO
[TnarexxHo HapexIaHe 3a M3BBpIIBaHE Ha TpaHcakuus
IIpen TOoJy4aBaHE Ha YBEIOMJIEHHMETO Mo wi. 4.3 mo-
rope. B Te3u ciryuan KaprombpkatensaT moHacst BpeauTe
OT M3BBPIIBAHETO HA TaKaBa TpaHCAKIUs JJO MAKCUMAJICH
paszmep 100 nB. Tasu paznopenda He ce mpuiiara, ako:

a) 3ary0ara, KpaxOaTa WM He3aKOHHOTO ITPUCBOSIBAHE HA
IUTATEe)KHUST MHCTPYMEHT HE ca MOINIM Ja Objar
ycTaHoBeHH OT KaprombpkaTenss npead IUIalaHeTo,
ocBeH ako Kaproabpikarensar e aeicTBal ¢ 1el u3Mama,
WA

0) Bpemara ¢ Oujga NPUYMHEHA OT JICHCTBHE WIH
Oe3neiicTBHE Ha CITy>)KUTEI, HA TIPEACTAaBUTEI WIIM Ha KJIOH
Ha baHkara Wi Ha OU3IIBIIHUTEIIS.

11.6. (M3wm., B cuna ot 06.09.2018 r.) OrpanuyeHneTo
Ha OTroBopHocrra no ui. 11.5. He ce mnpwiara u
KaproabpkaTensaT MmoHacs BCHYKM BpEAM, aKO TH €
OPUYMHUI Ype3 H3MaMa MM aKo He € U3IBIHWI
3abJDKEHUATA cu 1o 4. 2.6, 2.9, 4.1, 4.2, 4.3 u 44. ot
HacrosmuTe OOIIM YCIOBUS YMHIIJIEHO WM IOpaau
rpyoa nHeOpexHoct. [IpemoctaBsnero Ha Kaprata Ha
TPETO JIUIE WM TMOJI3BAaHETO Ha KapTaTta OT TPETO JIUIe
ChC 3HaHUETO Ha Kaproxwpxatens,
3anucBaHeTo/cbxpansBanero Ha [I1H 3aenno ¢ Kaprara,
ChOOIIAaBAaHETO MY Ha TPETH JIMLA, KAKTO U MPOIYCKbT A
ce yBenomu bankaTta, KakTo € TpeaBHACHO B wWi. 4.3,
npeicTaBisBa Ipy0a HeOpeXHOCT OT CTpaHa Ha
Kaproaspskatens. [locoueHoTo B Ta3u pasnopenda He ce
SIBsIBA M3UEpIIaTeIHO M30pOsBaHE HA BCHYKU MPOSBU Ha
rpy0a HeOpexxHocT oT cTpaHa Ha Kapromwpxkarens. B
cnydyaute no wi. 80, an. 4 oT 3akoHa 3a TJIATEKHUTE
ycIyru W mjarexsHute cucremu, 11.5. m 11.6. ot
HacrosimuTe OOmM ycIOBHS HE C€ MpHiaraT, OCBEH
korato KaproabpskaTensT e AeiicTBal ¢ 11ed u3Mama.

11.7. (M3m., B cuna ot 06.09.2018 r.) Korato Ilnatexxno
HapeXJlaHe 3a ChOTBETHATa TpaHCaKIUs € MOAaJeHO OT
Kaprogbpkarens, baHkata HOCH OTTOBOPHOCT 3a
TOYHOTO M HaBPEMEHHO M3IIbJIHEHHE Ha TpaHcakuusTa,
OCBCH aKO JOKaXE, Y€ JOCTABYMKDBT HA IIATCKHU YCIIYTHU
Ha IoJTyyaTelsi Ha CpeACcTBaTa HOCH OTTOBOPHOCT. B Te3n
ciyyan  baHkara ~ Bb3CTaHOBABa ~ cymara  Ha
HCUBIIBJIHCHATA, HCTOYHO U3ITbJIHCHATA UJIW U3IIbJIHCHATa
ChC 3abaBa (B cilydyail Ha OTIPaBEHO WCKaHE OT
AOCTaBYMKa Ha IUIATCXKHU  YCIIYI'U Ha HHaTCHa)
Tpancakuus M, KOraro € IPHIOKUMO, Bb3CTaHOBSBA
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pasnosaraemusi KpeauTeH IMMUT B CbCTOSTHUETO, B KOETO
TOW OM ce HamMpasl Ipeau U3IMbIHEHUETO Ha HETOYHO
n3nbJIHeHaTa TpaHcakuys. BaabopsT 3a 3aBepsiBaHE € HE
MIO-KBCHO OT JlaTaTa, Ha KoATo KpeauTHusT umMut e 6ui
3a0bJDKEH. B cilyyali Ha HEW3IIbJIHEHA WIM HETOYHO
U3IIbJIHEHA IUIaTeXHa olepanys, baHkara npu nouckBaxe
npeArnpueMa JeUCTBHs B PAMKUTE Ha AbJDKUMAaTa rpuxka
3a MpocieAsBaHe Ha IUIATeKHATa Ollepalus U yBeIOMsBa
KaproabpskaTens 3a pedynrara, 6e3 Aa U3UCKBA OT HETO
3aIlIallaHe Ha TAKCH 32 TOBA.

11.8. (M3m., B cuma ot 06.09.2018 r.) B cinyuawute, B
kouTo KapToabpikaTelsT ce siBsiBa MoydyaTell Ha CyMa 1o
IUTaTe)XHa orepanus, U baHkata HOCH OTTOBOPHOCT 3a
HEW3IbJIHEHATA IUIATE)KHA OIepanus, T He3a0aBHO
oTpa3sBa B paszmoyiaraemusi KpemuTeH ITUMUT cymata
MpeaMeT Ha TUIATe)KHATA ONEPaIUsl C BAIbOP HE MO-KBCHO
OT Jaratra, Ha KOSTO € CleaBalio Ja ObIe oTpa3eHa
IUIaTe)XHaTa omepanus. B cioyyawte, B  KOUTO
[TnarexxHOTO HapexaaHe € TOJaIeHO OT WM 4Ype3
MmoJiydaresisi Ha CcpeAcTBarta W OTTOBOPHOCTTA  3a
HEU3IbJIHCHA WM HETOYHO W3IbJIHEHaTa TpaHcakius ¢
Ha bankara, bankara Bb3cTaHOBSIBa 0€3 HEOCHOBATEIHO
3a0aBsHE cymara Ha HEHM3IBJIHEHATa WM HETOYHO
u3mbIHeHaTa TpaHcakiuys, KaKToO U CYMUTE, HEOOXOTUMU
3a MPUBEXJIAaHE Ha pa3mnojaraeMus KpeawteH TUMHUT B
CBhCTOSIHUETO, B KOETO OM Cce HaMupal MHpeau
M3IBITHCHUETO Ha HETOYHO M3IbJIHEHATa TpaHCcaKIusl.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara Hocu
oTroBopHocT npea KaproabpikaTens 3a Bb3CTaHOBSIBaHE
Ha BCHYKH IIJIaATEHHU OT HETO0 TaKCHU, KaAaKTO H 3a
BB3CTaHOBABAHE Ha BCHUYKHU JIUXBHU, HaA4YHUCJIICHU
BCJIEJACTBME Ha HEU3I'BJIHEHHETO WJIM HETOYHOTO,
BKJIFOUUTETHO 3a0aBEHOTO, M3ITbIHEHHE Ha TpaHCcaKIus.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOUTO IOpaayd HENPEONOJIMMa CHJIA WM W3BBHPEIHU
oOcrositencTBa KaproabpkarenasT HIMa Bb3MOXKHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMallMOHHATa cucTeMa, IIPEKbCBAHE Ha
KOMYHUKAITUOHHUTE JVHUH, PEeKbCBaHEe Ha

€JIEKTPUYECKO 3aXpaHBaHe U JPYTH MOJ00HH.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTTOBOPHOCT 32 OTKa3 3a W3BbpIIBaHe Ha TpaHcakius, B
cllyyail ye € Mmojyuyusia yBeJIOMJICHHE 3a HACThIIBAHE Ha
HJIKOE OT 00cTOoATeNCTBATa 1Mo Wwi. 4.3., KOETO CE OKaxkKe
HeBsIpHO. baHkara Moke Ja OTKa)Ke€ HM3IIbIHEHUETO Ha
Tpancakius W B cClIy4aWTe, KOraTo CYETe ChIara 3a
PUCKOBa CBIJIACHO OMNpENEJIEeHU OT Hed KpPUTEpUHU.
KnueHtsT ce yBemomsiBa 3a OTKa3a, KOraTo € HaJIHUIE
ciydait mo ui. 12.3 ot Hactosiuiute OY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TPETH JMIAa OTKaXaT Ja mpuemar ruiamanus ¢ Kaprara
mwim xoraro Kaprata He Moxe na Obae H3MON3BaHA
nopanau OJoKupaHe, mopaau AeeKTH, TPUIUHEHH HE TI0

Toonucu:



BHHaA Ha BaHKaTa, TCXHUYCCKU WM KOMYHHUKAIITMOHHH
npoOemMu.

11.13. bankata He HOCH OTTOBOPHOCT 3a MPETHPIECHU
3aryOu W TPOIMyCHATH TOJ3M B CIydYyauTe, KOraTo HE €
m3BbpIInIa TpaHcakuus WiIM € OTKa3ala Ja W3BbPIIN
Tpancakuusa ¢ Kaprata mopaau HeqocTaThb4YHa HAIMYHOCT
Ha cpeAacTBa Mmoo pasnosaraemusi KpenauteHn maumwur,
nopanay ONOKHpaHe, KaKTO M TOpaau JCaKTUBUPAHE Ha
Kaprara Ha ocHOBaHuATa, NMpEeABUIACHU B HACTOSLIUTE
Ycnosusi.

11.14. bankara HE HOCH OTTOBOPHOCT 3a OJIOKHpaHU
CyMHU OT Jpyra 0aHKa, YYacTHUK B IUIATEXKHHS IPOLEC,
IIpHu U3IBJIHCHUC Ha TpchaKI_[I/II/I Mo HapCXKJaHC UJIU B
noJiza Ha (U3UYECKU U IOPUIUYECKH JIMLA, U IbP)KaBH,
00EKT Ha PECTPHUKIIUU 1/ U CAHKITUH.

11.15. (M3m., B cuma or 06.09.2018 r.) Ilpensun
nmocoueHoto B wi. 11.3., B ciayuyaii Ha HEOCHOBATEIHO
Bb3paxkeHue, KaproabpkaTensT ABDKA cymaTa Ha
ocriopeHara  TpaHcakiusi, KakTo ¥  Takca 3a
HEOCHOBATEJIHO OCTopBaHe, mocoueHa B [Ipunoxenne No
1 xbpM HacTosiUTE Y CIIOBHSL.

11.16. B cnyuaii ye bankaTa He U3npaTH MUCMEH OTTOBOP
Ha [OCTBIINIIO Bb3paXeHHe B ocoueHus B 4. 11.3 cpok
numu  KaprogbpkarenaT €  HEyJOBIETBOPEH  OT
IIOJIyYEHUAT OTrOBOp, TOM MOJKE J1a OTHECE Ciyyas 3a
pasraexnaane ot [lomupuTenHaTa KOMHUCHS 3a IUIATEKHU
cnopose npu KomMucus 3a 3amura Ha noTpeOuTenuTe, Ha
MMOCOYCHHUS B Wil 24 M0o-10J1y ajapec.

11.17. (HoB, B cunma ot 06.09.2018 r.) B cinyuaii ue
TpaHcakuys € MHULMUPAHA OT MOJTy4aTell WIH Ype3 HEero
BBB Bpb3Ka ¢ TpaHcakuus, CBbpP3aHa C KapTaTa, 1 TOYHaTa
cyma no TpaHcakuusTa He € U3BECTHA KbM MOMEHTA, B
kouto KaproabpskarensaT 1aBa CbriacueTo CH 32 HEMHOTO
u3MbJIHEeHHe, baHkata Moxke na OJIOKUpa CpeAcTBa OT
KpenntHusa mumut Ha Kaproabepxkarens camo KOrato Toi
e Jan cerioacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Karo noiaydyd MH(POpMALUs 32 TOYHUS
pa3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BeJHara
clIe]] MOTy4YaBaHETO Ha IUIATEKHO HapexknaHe, baHkara
CBOEBPEMEHHO O0CBOOO’KaBa CpeACTBaTa, OJOKHUPAHH O
KpenntHusa numut Ha Kaproabpxkaresns.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
KaprogbpkaTensaT  paspemaBa  HapekaaHe Ha
Tpancaku OT WK Ype3 MoTydarell, TOH ce 3aJb/KaBa
Ja TOocoYyBa TOYHAaTa CTOWHOCT Ha TpaHcakuusTa, a
KOTaTo TOBA HE € Bb3MOXKHO, J1a YTOBaps TOpHa IpaHHIa
Ha CTOMHOCTTA, KOSITO IIl¢ TPEACTaBIsIBa OYaKBaHATa OT
Kaproaspskatens croitHoct Ha TpaHcakuusTa.

Kapronbpkatenar uma mpaBo Ja moucka oT baHkara
Bb3CTAHOBSIBAHE Ha CcyMmaTa [0 Beude WU3MBIHEHA U
paspemiena TpaHcakiusi, KOrato Ts € HapeaeHa OT WU
ype3 MoJyyaTelis U ca Cla3eHH €THOBPEMEHHO CIETHUTE
YCIIOBUSL:
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a) KbM MOMEHTa Ha [IlaBaHE Ha pa3pelICHUETO 3a
n3nbIHEeHHEe Ha TpaHcakiusTa HE € MOocOYeHa HeWHaTa
TOYHA CTOMHOCT, U

0) croitHOocTTa Ha TpaHcakIMATa HAJBUIIIABA 3aJI0’KEHATA
or Kaproabpskarens ropHa rpaHuna Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaneTo 3a Bb3CTaHOBSIBAHE HA CPEJACTBa MO peAa Ha
HACTOSIIIIMS WIEH ce OTIpaBs oT KaproabpkaTens B CpoK
1o 56 1HM OT JaTara, Ha KoATo TpaHcakiusaTa € oTpa3eHa
B Kpeautnus  numur. 3aegHO € HMCKaHETO,
Kaprogbpskarenst nmpencraBst TOKYMEHTH, Ha KOUTO CE
ocHOBaBa TpaHcakuusiTa, B TOBa 4YHCIO JIOTOBOPH,
(bakTypu, WM APYrd Pa3xOqHO-OTUYETHH JOKYMEHTH, OT
KOUTO € BHJHO, Y€ € HaJBHIIEHA JIOrOBOpPEHATa C
MoJTyyaTelisi TOpHa rpaHulla Ha CTOMHOCTTA.
Kaproabpskarenar HsiMa npaBo Ja MCKa Bb3CTAHOBSIBAHE,
a bankara oTka3Ba IIOMCKaHO TaKOBa, ako € Jai
CBhIVIACMETO CH 3a WU3MbJIHEHHME Ha TpaHcaknuara
JMpeKTHO Ha baHkata m baHkara wiM mojydarenar ca
MPEAOCTaBWIIM WIM OCUTYPUIIM Ha pa3NoJIOKEHHE Ha
Kaprombpkatens wHboOpManus 3a  MPEACTOSIIATa
TpaHcakiusi 1O pela Ha HACTOALIUTE YCIOBUS Haul-
Majgko 28 JHU TIpeAd JaTata Ha HW3MBJIHEHHE Ha
TpancaknusTa.

[Ipu uckane 3a Bb3cTaHOBSIBaHE, KapToabpxkaTensiT HE
MOXK€ Ja Cce€ II030BaBa Ha TMPUYUHH, CBBP3aHU C
W3BBpIICHA OOMSHA Ha BalyTa, KOTAaTO € TPUIIOKEH
pedepeHTHUAT 0OMeHeH Kypc, yroBopeH ¢ bankara.

B cpok 110 10 paboTHU JHM OT MOTy4YaBaHETO HA HCKAHETO
3a Bb3CTaHOBsIBaHEe, baHkata Bb3cTaHOBsiBa KpeautHus
nmumut Ha KaprogbpxkaTenss B CBhCTOSHHETO MPEId
TpaHcakuus WM OTKa3Ba BH3CTAHOBSBAHETO MYy, KaTo
TOCOYBAa OCHOBAHUSTA 32 OTKA3 U OPTaHUTE, IIPE KOUTO
KaprogbprkarensT MOXke J1a HalpaByU Bb3paXKE€HUE, aKO HE
TpueMa U3JI0KEHUTE OCHOBAHMS 32 OTKA3.
Bb3craHoBABaHeTO  BKJIIOYBA  IsyIaTa CymMa IO
m3nbJIHeHaTa TpaHcakiys, KaTo BaJbOpbT 3a 3aBepsBaHE
€ He N0-KbCHO OT JaTaTa, Ha KosiTo KpeAuTHUAT JIUMHUT €
O HaMaJIeH ChC cyMmara Ha TpaHcakiusTa.

l'opuure mpaBuna HAMa Jga ce OpwiaraT H
KaprogbprkarensT me uMa npaBo Ha Bb3CTAaHOBSIBAHE Ha
CpelcTBara Mo M3MbJIHEHA Bb3 OCHOBA HA CHIJIACHETO 3a
JTUPEKTEeH JACOUT TUIaTe)KHA ONepanus B CIydauTe Ha
mupekteHn nebut nmo uineH 1 ot Permament (EC) Ne
260/2012 na EBpomneiickus napaameHT u Ha CbBerta ot 14
MapT 2012 roauHa 3a ompenensiHe Ha TEXHUYECKU H
OM3HEC M3HWCKBAHMS 32 KPEAWTHH MPEBOIU M THUPEKTHU
nebutu B eBpo u 3a u3MeHenue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012). B To03m cnyuait
KaprogbpkarensaT cienBa ga OTHpPaBU MUCMEHO HCKaHE
no bankara 3a Bb3CTaHOBABaHE Ha CpEACTBATa IO
IJIaTeKHATa Oonepanus B CpoK 10 56 AHU OT Jarara, Ha
KOSTO € O 3abJkeH KpemuTHUAT TUMUT, KaTo baHkaTta
B Cpok J10 10 pabOTHM JHU OT MOJTy4aBaHETO HA HCKAHETO
BB3CTaHOBsIBA MO KpeauTHUS TUMHUT IisU1aTa cyma Ha
IJIaTeKHaTa omneparus.

Toonucu:



11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BB3CTAHOBSIBA CymMaTa Ha Hepas3pelleHa TPaHCAKIUsi U B
JPYTHU Clydad, B KOUTO € HaJHUIE TaAKOBA 3aJbJKEHUE 32
bankara B mprJI0)KMMOTO 3aKOHOAATEJICTBO.

12.  BJIOKHMPAHE 141 JEBJIOKHPAHE.
JNEAKTUBUPAHE HA KAPTATA. ITPOLIE/IYPA 3A
CUT'YPHO YBEJJOMABAHE.

12.1. (M3m., B cuna ot 02.09.2021 r.) bankara uma
npaBo 1o coOCTBeHa mpereHka ga Osokupa Kaprara
W/WIA  KPEOUTHUTE JIMMUTH 33 H3BBpIIBAHE HA
Tpancakuuu, npu HaJIMYUETO HA KOETO MU Ja € OT
creaHuTe obcrosTencTsa: a) KaproabpkaTensaT Hapyu
KOSITO U Jla € OT pasnopendoure Ha Hacrosmurte OOmu
yclioBMsI; 0) IpU HeIUlallaHe Ha MUHUMalIHaTa MeceyHa
BHOCKA M Ha BCUYKHU JIPYTU NIPOCPOUEHU 3aIbIKEHUS 110
JloroBopa B cpok oT 10 (meceT) AHM ciie] TOCOYEHATa B
CbOTBETHOTO  MeceuHno  u3BieueHue Jlara  Ha
U3bJDKABaHe; B) IPU HaJM4KMe Ha OOCKTUBHU MPUUYUHH,
CBbpP3aHM  CbC  3HAUUTEIIHO  HApacHaJll  PHUCK
Kapronbpkatenar na He € B CbCTOSHHUE Ja Ioracssa
CBOEBPEMEHHO 3aJbiDKeHudTa cu 1o Jlororopa; T)
3nmoynoTpedu oT crpana Ha Kaprombpxaress BbB Bpb3Ka
CbC CKJIOYBaHeTO Ha [loroBopa (B TOBa YKCIO, HO HE
caMo: TpPEJOCTaBsSHE Ha HEBsSpHA HWHPOPMALUS WIH
YKpHBaHEe Ha HWHPOpPMAalWs TPUd [OMBIBaHE Ha
3asBineHueTo 3a n3naBaHe Ha Kapra) miu 3moynorpebu ot
ctpaHa Ha Kaproabpikarens, CBbp3aHHU C APYTU MPOTYKTH
Ha bankara (mpenocTaBsiHe Ha HeBsipHA MH(OpMAIUs WK
yKpUBaHe Ha UH(OpMaIVsl TPpU KaHIUIaTCTBAaHE 3a JPyTH
OpPOAYKTH MW Jp.); [A) HapyllaBaHe OT CTpaHa Ha
KaproabprkaTens Ha akTOBE U pelieHus] Ha (GPUHAHCOBUTE
BJIacTH 1o oTHoueHue Ha Kaprara, €) B ciiydaure 1o ui.
11.3 ot HactosmmTe OV K) IpU y3HaBaHe OT CTpaHa Ha
bankara Ha K0eTo U J1a € OT 00CTOSITENCTBaTa, IOCOUYEHU
B wiI. 20.2.2. ot HacTosute OY.

12.2. bankara OJoKHpa M3MOJI3BAHETO HA KapraTa U B
CIIEZIHUTE CIy4yau: a) MPU MOCTHIMIO YBEIOMIIEHHE OT
Kaprogbpxkarens no pena Ha 4. 4.3., CBOEBPEMEHHO
Clle/l TOCThIIBAaHE HA YBEJAOMIIEHUETO; 0) MPU MOCTHIIMIIA
nucMeHa Mosba ot ctpana Ha Kaprogbpaxkarens ¢ HCKaHe
3a Onokupane Ha Kaprara, U3BBH ciydyaute 1o wi. 4.3 win
IIPY IMCMEHO CIIOPa3yMEHHUE MEX1y CTPAaHUTE 32 TOBA; B)
Ipy Halu4yhe Ha OOOCHOBAaHO TMPEANOIOKEHHE 3a
HEMPAaBOMEPHO H3MOJI3BaHE (BKIIOYMUTEIHO U OT CTpaHa
Ha Kapronbpikatens) uiam npu y3HaBaHe oT bankara 3a
OMAaCHOCT OT HENpPaBOMEPHO u3Noi3BaHe Ha Kaprara,
U3BBbH CllydyauTe€ Ha YyBeJOMSBaHE 3a TOBa OT
Kapronbspxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Apyr clydaid, KOraTo CBbUIECTBYBa OIIACHOCT 3a
HepaspellleHa WU JApyra HelpaBOMEpHa ymnoTpeda Ha
Kaprata, r) npu nogaBaHe Ha Npeau3BECTHE 34
npekpatsBade Ha JloroBopa mo ui. 13.1.; 1) BBeEH TpH
IbTH nociienoBarenHo rpemen [TMH.
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12.3. (M3m., B cuna ot 02.04.2021 r.) B cimyuyauTte o ui.
12.1, 1. (a), (B), (r) u (1) m wi1. 12.2. 1. (B), KaKTO U B APYTH
cllyyad KOTaToO € HaJlIMIle ChbMHEHHUE 33 WIH NPH HaJTM4ne
HAa UW3MamMa WIM 3amjaxa 3a CHUTYpHOCTTa 32
MPEIOCTaBIHETO HAa YCIYTHUTE CBIJIACHO HACTOSIIIUTE
OOumm ycnoBus, bankara CBOEBpeMEHHO YBEIOMsBa
Kapronbpikatens 3a OoKHpaHETO M 3a MpUYMHATA 32
TOBa (OCBEH aKO JaBaHETO Ha TakaBa MH(oOpMalus He €
MO3BOJICHO MOpagyl ChOOpa)KEHUS 3a CUTYPHOCT WIIU
Mopagy HOPMAaTUBHU M3UCKBAaHHSA) Ha IMOCOYEHHUS OT
Kaprogbpkatenss Ha bankata MoOwmieH tenedoHeH
HOMEp BKJIFOUMTEIHO upe3 SMS wiu Apyro €JIeKTPOHHO
CbOOILIIEHHE, aKO € 3asiBEHO M3BECTABAHE 4Ype3
€JICKTPOHHM CHOOIICHHS Ha MOOMJICH TellehOHEH HOMED
Ha Kapromwspikarens, ¥ 1o eJeKTpoHHara moimia (e-mail
azipec, eJIEKTPOHEH apec), JOKOIKoTo KapToabpkarensar
€ 3asBUJI a/IpEC Ha JICKTPOHHA II0II[a, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 EJNEKTPOHHMU CHOOIIEHHS Ha MOOWICH
tenedonen Homep Ha Kaprogbpxkarens, HUTO aJpec Ha
€JIEKTPOHHA TIOMIa — 4Ype3 APYyrd CUTYpHU KaHAIU 3a
koMmyHuKanus. Kaprogbpxkarenar u baHkara nosarat
HEOOXOMMUTE YCUIHS Ja TMOIAABPXKAT W H3IMOI3BAT
MIOCOYEHUTE CpPEJCTBA M KaHAJIM 3a YBEIOMSIBaHE IIO
HA4YMH, KOUTO OTroBaps HAa CbBPEMEHHUTE CTAaHAAPTH 3a
TEXHOJIOTUYHA CUTYPHOCT, HE TO3BOJISBAT CHIIHUTE A
ObJaT M3MOJ3BAHM OT HEOTOPU3UPAHU TPETH JIHIA U
3alMTaBaT TSAXHATa 1suiocT. B ciywante mo wi. 12.1, T.
(6), Crpanute poromapsar, ue Kaproabpxkaremsar e
NPEJBApUTEIHO  yBEIOMEH 3a  OJOKHpPAHETO CbC
CBHOTBETHOTO MeCEeYHO H3BIIEYEHHE, B KOETO € yKa3zaH
pasmMepa W JaraTa 3a M3AbDKABaHE Ha JIbJDKMMAaTa
MuHuManiHa MecedHa BHOCKa, a B CiIydauTe 1mo 4. 12.2.
T. (a), (0) wu (r) Crpanure J0roBapsT, dYe
KaprogbpkaTenaT e yBeAOMeH 3a OJOKHMpAaHETO ¢
MpUEeMaHeTo oT bankara Ha CBHOTBETHOTO
yBeJlOMJICHHE/TTMCMeHa MoJ10a 3a Giokupane Ha Kaprata,
pEcII. CKIIFOUBaHE Ha CIIOPa3yMEHHE 3a OJIOKHpaHe.

bankara yBenomsaBa Kaproabpkarens mno IOAXOIAIL
HAaYMH B CJIy4yauTe Ha Bb3HUKBaHE Ha 3HAYUM
OIIEpallMOHEH WM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
nHTepecu Ha KaproabppikaTesns, BKIFOUUTETHO 3a BCUUKH
MEpKH, KOWTO TMpedrnpuemMa, 3a Ja  OrpaHHuu
HEeOJIaronpusATHUTE MOCIEANLIN OT HHLIUCHTA.

12.4. Axo OIOKMpaHETO € HU3BBHPILIEHO IO BHHA WIIU
HeOpexxHocT Ha Kaproabpxkarens (B XMIIOTE3UTE Ha
wi.12.1, B ciy4am Ha wu3ryOBaHe, YHHWINOXaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa ce0epe Takca 3a
onmokupane Ha Kaprata, CHOTBETHO Ha KpEIUTHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IMOCOYeH B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

12.5. Kaprara moxe pna Obae neOiokupaHa mpu
CIICTHUTE YCIIOBHS:

Toonucu:



12.5.1. Ilpu 6iokupane Ha ocHoBanue 4wi. 12.1, T. (a), (0)
u (B), bamkara moxe ma ne6mokupa Kaprara cuex
OTIIaJJaHe Ha OCHOBAHUETO 3a OJIOKUPAHE;

12.5.2. Tlpu OGnokupaHe Ha ocHoBaHue wi. 12.2. T. (0),
Kaprara moxe na Obae nebiokupana ciell nogaBaHe Ha
nucMeHa mosba ot Kaprombpxarens;

12.5.3. Ilpu OnokupaHe Ha ocHOBaHWe Wi. 12.2., T (n),
Kapronbpkatenar wmoxe na npebmokupa Kaprara
€IHOKpaTHO, ¢ ofaxaaHe Ha TeneOHHUS HOMeEp,
nmocoyeH Ha Trbpba Ha Kaprata u HamnexHo
uaentupunmpane. Ilpu mnocnenBamo OoKkupaHe Ha
CBHIIOTO OCHOBaHUE ce npuiiara wi. 12.5.2.

12.5.4. B ocrananute ciy4yau Ha Onokupane, Kaprara He
noanexku Ha jaebnokupane, kato baHkarta neakTuBmpa
Kaptara u s npeusnasa, cpriacHo wi. 18.3;

12.6. B nonbiiHEHHE KbM CIy4auTe, IIOCOYEHH B 4Jl.
12.5.4., Kaprata ce neakTuBuUpa, IPU KOETO C HEs HE
Morar Jia ce u3BbpiiBar TpaHcakiuu, u pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprata. B To3u ciyuwait
Kaprarta aBTOMatnuyHO ce MOJHOBSIBA ChIJAcHO 4i. 18.;
(6) momyuaBane Ha MoJ0a 3a npekparsaBane Ha JloroBopa
CbII. wi. 13 wiam wu3mpaimia€He Ha NpeAau3BecTHE 3a
npekparsBane Ha JloroBopa cbri. ui. 14; (B) B cirydaute
1o 4. 2.3.; () CMBPT WM IOCTaBsHE MO 3allpelleHUe Ha
Kapronbprkatens; (1) BbB BCEKH ciIy4yail Ha Ipen3jaBaHe
Ha Kaprarta cwriacHo 4. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moinba 3a ToBa oT Kaproabpxarens; k) mpu
ycioBusTa Ha wi. 25.3. /leakTuBrpaHara kapTa HE MOXKe
na Oblle TOBTOPHO AakTHBHpaHa U ciefBa Ja Objae
YHUIIIOKEHA WM NpeajieHa BbB opuc Ha bankara.

12.7. C Onokupane unu xaeaktuBupaHe Ha Kaprara
JloroBopbsT HeE ce NpeKpaTsBa, OCBEH aKO HE Ca HAIUILE
OCHOBaHMsATa 3a ToBa MO Wi. 13 u un. 14 mo-mony u
KaproabprkaTenar He ce 0cBOOOXKIaBa OT 3aIbJIKEHUSATA
My 1o /lorosopa, B TOBa 4nci0, HO HE CaMo, Ja 3arulaa
BCUYKH JIBJDKMMM TakCH, mocodeHu B [Ipmnoxenue Ne |
KbM HacTosumre OOLM yCIOBHSL.

12.8. (Hos, B cuna ot 29.07.2019 r.) KapToabpxarenst
ce 3aJbDKaBa Ja YyBeJIOMH He3abaBHO bankata 1o
MOCOYeHUTE B Wi. 4.3. HAYMHU, IPU U3TyOBaHe, Kpaxoa,
NPUCBOSIBAHE WM  OTHEMaHe IO JApyr HayuH,
VHHIIO)KaBaHE WJIM M3MOJI3BaHE 10 JPYT HEMpPaBOMEPEH
HA4YMH Ha MOOMIIHOTO ycTpoicTBo Ha Kaprombpxkarens,
Ha KOETO € MHCTAINPAHO M aKTHBHPAHO MPHIIOKESHHUETO
m-Token Postbank, kakTo M Tpu CbMHEHHS WIH
MIPEIOI0KEHUST 32 HEMpaBoOMepHa yrorpeba OT TpeTh
JMIIa Ha MOOMITHOTO ycTpoicTBo Ha Kaproabpxkarens, Ha
KOETO € WHCTAJMPAHO U aKTHBUPAHO MPHIIOKEHUETO M-
Token Postbank w/unu 3a y3HaBaHeTo OT TpETH JIMIA HA
I[INUH 3a gocten mo m-Token Postbank. B Te3u ciydyam
bankara neaktuBupa CopTyepHUs: TOKBH CBOEBPEMEHHO
clie/l I0JTyyaBaHe Ha YBEOMIIEHUETO.
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12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe 1a
neaktuBupa CodTyepHus TOKBH W TpHU HAIMYHAE Ha
000CHOBaHO TPEINONIOKEHNE 32 HEMPAaBOMEPHOTO MY
W3MOJI3BaHe  (BKIIOYMTETHO M OT CTpaHa Ha
Kapronbpkarens), npu y3HaBaHe oT bankara 3a
OTMAacHOCT OT  HEMPaBOMEPHOTO My  H3IMOJI3BaHE,
BKJIFOYUTEIIHO TIPU YBEJIOMJICHHE OT TpeTo Jjuile. B te3u
cnyyan bankara yBegomsBa Kaprogbpxkartens 1o
IocodeHuTe B wi. 12.3. HaUuHH.

12.10. (Hos, B cuna or 29.07.2019 r.) B ciyuaii Ha
neaktuBupane Ha CodryepHus TokbH, KapToabpxarenst
MOXe€ J1a aKTUBHPA HOB TOKBH 10 peia Ha uil. 3.7 U CIL.

13.  IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOOBPXATEJIA. ITPABO
HA OTKA3 OT AIOI'OBOPA

13.1. KaproappxaTensiT HMa IMpaBo Ja IPEKpaTH
Jorosopa ¢ bankata ¢ 30-1HEBHO MMCMEHO MPETU3BECTHE
mo obOpasel, BbB BCEKH €IMH MOMEHT, 0€3 Ja IbJIKHU
oOe3leTeHNEe WJIM Pa3HOCKU 32 IPEKpaTsBaHETO.
[IpenusBecTrero Moxe Aa ObAe MOAAACHO BHB BCEKH
¢unancoB 1eHTbp Ha bankara, kaTto B Hero
KaprogbpkaTensT € ATbKeH a MOCOYM WHAMBHIYAICH
KOJ[ 32 OTKa3, KOWTO MOXe€ Jia TOJy4yd Ha MOCOYEHUTE B
wi. 173 tenedonu 3a koHTakT ¢  bankara.
[IpekparsaBaHeTo HacThliBA B MOMEHTa, B KOWTO
€IHOBPEMEHHO Ca HAJIMIIC CJIEIHUTE OOCTOSITENICTBA: (a)
CPOKBT Ha Ipenu3BecTHETO € u3Tekbid; (0) Kaprara e
BbpHATa B KOWTO U J1a € puHAHCOB LIeHThp Ha bankaTa u
€ YHHIIO)KEHa 4Ype3 IpedylBaHe/Tipepsi3BaHe Ha
IUTACTUKATA, 32 KOETO C€ ChCTaBsl MPOTOKOJ, KOWTO ce
noanucea ot Kaproaepxkarens u ciryxuTen Ha baHkara;
(B) M3IJIATEHU ca BCUUKH 33IbJDKEHUS, TPOUZTUYAIIU OT
orosopa.

13.2. KaproawspkaTensT uMa MpaBo, 0e3 Ja ABIKU
o0e31eTeHre Wik HeyCcTolKa 1 0e3 1a moco4Ba MPUUKHA,
na ce oTkaxke oT [loroBopa B cpok oT 14 qHM, CYUTAHO OT
JlaTaTa Ha CKJIIOUBAHETO My.

13.3. KapTogbprkaTensT e JuIbXXeH J1a yBeoMu bankara
MMCMEHO 3a 0TKa3a, KaTo ce sIBU JIMYHO B ouc Ha baHkara
WIKM U3MpaTu yBenomiieHue 1o bankara ¢ mpemnopbuaHo
MMCMO WJIM IO Kypuep ¢ oOpaTHa pas3mucka 10 ajpeca,
nocoueH B wi. 17.3, mpeau M3THYaHe Ha CpPOKa MO UL
13.2.

13.4. (M3m., B cuna ot 07.06.2021 r.) B cayuail ue
KaproabprkaTenar ynpaxHu npaBoTo cH 1o wi. 13.2, Toi
€ JIbXKeH Ja 3amatd Ha baHkata rnaBHMIaTa U
ObJDKUMUTE 10 JloroBopa IJMXBH, KAaKTO M BCHYKH
MPWJIOKUMHU TaKCH 32 MOJ3BAHUTE IUIATEKHU YCIYTH 10
cmucbiaa Ha 3IIVIIC, 3a nepuonma or nartara Ha
CKJIIOYBAaHETO My [JO Jarara Ha M3IUIallaHe Ha
IIOCOYCHUTE 3aIbJDKEHUS, B CPOK HE IO-KbCHO OT 30
KaJIeHAApHU JHU OT Jarata Ha U3MpallaHe Ha
yBEJIOMJICHMETO 3a OTKa3. JluxBata ce W3uHMClsiBa Ha
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0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS T'OUIITHU
JINXBEHU IIPOLICHTH.

13.5. B cunywaii ye KaprogbpkaTensT HE YNpPaKHU
MPaBOTO CU 1O 4. 13.2. B MOCOYEHHUS CPOK HIIH B CITydai,
Ye CHUIUAT HE U3IBIHU 3abJDKEHUATA CH 10 Wwi. 13.3. u
13.4., JoroBopbT ocTaBa B cuia u KaproabpxaTensir e
JUTHKEH J1a M3IIBJIHSBA 3aIbJDKCHUSATA CU [0 HEro, KaTo
¥“Ma MpaBo Ja ro mpekpaTu mo peaa Ha ui. 13.1.

13.6. Ilpu ympaxHsBaHe€ TMPaBOTO Ha OTKa3 OT
HacToOALMS JTOoroBop, KpeauromonmyuyaTenar IbIDKHM Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pa3xoau KbM IyOJUYHH aIMUHUCTPATUBHU OpraHU,
KOUTO HE TOAJIC)KAT HAa BH3CTAHOBSIBAHE, U € JUTHXKEH J1a
npenane Kaprara B opuc Ha bankara, ceriiacHo 1. (0) Ha
1. 13.1.

14. I[TPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOILIEHMA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTO jaa mpekpatu JloroBopa c
Kapronbpkatensa n na neaxkrusupa Kaprara, B KOMTO
cirydaii KaprogbpikatemnsT e IUThKEH J1a BbpHE He3a0aBHO
Kaprara na bankara, karo mnoamnumie ¢opmyisp 3a
IIPEKpaTsABaHe, aK0 HACTBIM JOPU U €IHO OT CIECIHUTE
cpoutust: (a) KaproabpkaTensT € HapyInI HACTOSIIUTE
VYcnoBus unum HenmpaBoMepHO € u3nods3Bain Kaprara B
HapyluleHHME Ha  M3UCKBAaHUATA HAa  OTHOCUMOTO
3aKOHOJATEJICTBO (B TOBAa YMCIIO, HO HE Camo, KaTo €
npenoctasui Kaprara u/unu [IMH Ha Tpero muue u ap.);
(6) HemoOpocwsBECTHOCT OT cTpaHa Ha Kaprombpxkarens
BBbB Bpb3Ka ChC CKJIIOUBaHeTO Ha JloroBopa (Hampumep,
HO HE caMo, IPEIOCTaBsIHE Ha HEBApHA UH(DOpMaLUsI NN
yKpUBaHEe Ha MH(OpPManus TpH MOMNBJIBAHE HA
3asBieHueTo 3a u3gaBaHe Ha Kapra 3a u3naBaHe Ha
Kaprara) wumm  3moymorpeba  oT  cTpaHa  Ha
Kapronbpkatens, cBbp3aHa ¢ JpyrH MNpPOAYKTH Ha
bankara (Hampumep, HO HE caMO IIpeJOCTaBSHE Ha
HeBApHA HMH(OpMalMs WIM YKpUBaHE Ha HHQpOpMAaIUs
IpU KaHIUAATCTBaHE 3a JPYI'M NPOIYKTH M Jp.). (B)
HapyllaBaHe OT cTpaHa Ha KapToabpxkarens Ha akTOBE U
pemieHuss Ha ()UHAHCOBUTE BJACTU IO OTHOLICHHWE Ha
Kaprara.

14.2. TlpekparaBanero Ha JloroBopa o wi. 14.1. Bmu3a
B CWiIa He3a0aBHO cJleJ] TOJy4aBaHE Ha IMHCMEHO
yBenomieHue 1o Kaprogbpxkarens, BKIIOUUTEIHO
MIOCPEJICTBOM Meceunure W3BJICYCHHUS. [Ipu
npekparaBane Ha [lorosopa mo uin. 14.1. or bankara,
IUI0TO  3aabiDkeHne Ha  Kaproabpkarens  crtaBa
He3a0aBHO M3MCKYEMO U JIBJIKHMO.

14.3. llpu HacTeIIBaHE Ha MpPEACPOUYHA H3UCKYEMOCT
cbriacHo wi. 20.2, JIoroBopbT ce cunuTa 3a aBTOMaTHYHO
IPEKpaTeH MpH MIBJIHOTO IMOracsiBaHe Ha BCHYKHU
abekuMu oT Kaprtogbpxkarens cymu no JloroBopa u
HacrosmuTe OOLIM yCII0BHS, 32 KOETO C TOANMCBAHETO HA
HacToAmmuTe YcioBus KaproabpkarensaT naBa CBOETO
U3PUYHO CHIJIACHE.
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14.4. VI3BbH MOCOYEHUTE TO-TOpPE B  HACTOsAIIATa
pasmopenda ciydau, bankara mma mpaBo Ja NpeKpaTh
eaHoCcTpaHHO JloroBopa 1Mo BCSIKO BpeME C JIBYMECEUYHO
IMMCMCHO MpeAN3BECTUE bi o) Kaprogbpxkarens,
BKJIFOUMTEITHO MTOCPEICTBOM MeCceuyHUTE U3BIICUCHHUS.

14.5. JloroBopbT ce TpeKkparsiBa MNpH CMBPT WIH
MoCTaBsHE MoJ 3amnpenieHue Ha Kaproabpxaresns.

14.6. Ilpu npekparsBane Ha J[loroBopa mo pena Ha
Hactosiimust 4wi. 14., kKakTo W 1o pena Ha wi 13,
KaprogbpkaTenasT IbDKM HAYUCISIBAHUTE TMEPUOJTUYHO
[0 JIOrOBOpa TaKCH MPOMOPLUUOHATHO HA HU3TEKIMS
nepuoJ Ha jeicTBue Ha JloroBopa. AKO TakuBa TaKCH ca
TJIATCHU aBaHCOBO, T ce BH3CTAHOBSIBAT
MPOTIOPIIMOHAIHO Ha CpPOKa Ha MpeKparsBaHeTo. Ta3um
pasmopenda He ce mpuiara MOpH MpPeKpaTsBaHe Ha
JloroBopa Tmopaad HEWU3MBJIHEHHE Ha YCIOBUATAa Ha
JloroBopa ot cTpana Ha Kaproabpskaress U B T€3U clyyan
bankaTta Moke J1a HaYMCIIM BCHYKH JIBJKUMH CBITIACHO
HACTOSIITUTE Y CIIOBHS TAKCH B ITBJIHUS UM pa3Mep.

14.7. Tlpu npekpatsiBane Ha JloroBopa 1o pega Ha
Hactosiimust 4wi. 14., kKakTo W 1o pena Ha wi 13,
Kapronbpxkarenar ocraBa 3aabKeH KbM baHkara 3a
MOracsiBaHe Ha BCHYKM 33JbJDKCHHS, CBBpP3aHU C
n3non3BaHero Ha Kaprara, BKJIIOYHUTEIIHO U CHEN
npekpatrsiBaneto Ha  JloroBopa, He3aBUCHMMO  OT
OCHOBaHMATAa 3a MpekparsBaHe. B ciydail d4e mnpu
MpeKpaTsiBaHe Ha JIOTOBOPHHTE OTHOIIIEHUS
KaprogbpkarensiT uMa HU3UCKYyEMH U  HENOTACEHH
3aabJKeHUsT KbM baHkarta, baHkara mma npaBo Ja TH
cnOepe mo pena Ha wi. 20.1 u um. 20.2.

14.8. B cmydaute, mpu KOMUTO B pe3yiaTarT Ha
npekparsgBane Ha JloroBopa no Hactosums wi. 14. u no
wi. 13. mo OanaHca Ha aeaktuBupaHata Kapra ocrane
MIOJIOKUTEITHO Cal/lo, CyMaTa Ce MPEeBeXkAa M0 CMETKA,
nocoyeHa ot Kapromwpxkarens. B ciydail ye TakaBa
CMETKa He € MocoueHa, KapToappkaTenar uma npaso 1a
OThpcH cymara oT baHkaTa o npeaBUIeHHs OT 3aKOHA
pen.

15.  CIIOPA3YMEHME 3A VJIOCTOBEPUTEJIHO
JIEMCTBUE HA JOKYMEHTUTE

15.1. KapToabp:kaTensit € HasiCHO, Y€ 3aAbJIKEHUETO MY
ce 00ciryxkBa Ha MUHUMAJTHU MECEUYHU BHOCKH, TOCOYCHU
B MeceuHnuTe U3BlI€UEHUs, KOUTO ce u3aaBaT oT bankara
Ha OIpPEIEIICHO YMCIO BCEKHM MeCel, B 3aBUCUMOCT OT
naTtara Ha u3gaBaHe Ha Kaprata u ce u3npaiaT Ha paBHU
MECEYHH MHTEPBAIIM, TOPAJH KOETO: (a) aKko B CPOK OT 45
(ueTupuieceT U MeT) IHU OT u3naBaHeTo Ha KapraTa unu
15 (meTHazseceT) JHU OT JaraTa Ha U3aBaHETO HA KOETO
u ga € Meceuno wusBneueHue Kaproabpkarensat He
yBenomu bankaTta B mucMeHa gopma, ye HE € MOJIydus
CbOTBETHOTO MeceuHo W3BJIEUYEHUE, IOCIEAHOTO Ce
CuMTa 3a TOJyYEeHO B IMETHAJECET JHEBEH CPOK OT
u3naBanero my; (6) ako B cpok ot 10 (mecer) g OT
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MOJIy4aBaHCTO Ha BCAKO Meceuno wu3BICUEHHE WU
KaKBOTO M Jia € JIpyro MMCMEHO M3BECTUE, U3AAJEHO OT
bankara npu cnazBane Ha HactosimuTe OOIIU yCIOBUS,
OTHOCHO 3aIABbJDKCHHATA, NPOU3TUYAIIU OT I[ormsopa,
KaproabpkaTensaT He OCHOpPH NMUCMEHO ChIbPKAHUETO
Ha MeceyHoTO M3BiedyeHUe No pena Ha wi. 11.1. u
pasmepa Ha 3aJbJDKEHUETO CH, C€ CUUTa, Y€ I'M € Ipueln
6e3cn0pH0 n Y€ CbIIUTC Ca U3UCKYCMH U ObJDKUMU B
ChOTBETCTBHUE C HACTOSILUTE Y CIIOBUS.

15.2. KaproabpkarensiT NOTBbpXkAaBa, ye MeceuHure
U3BJICYCHUS, KaKTO u U3BJICYCHUSTA oT
aBTOMaTU3HMpaHaTa cucTeMa Ha baHkata, mpejacTaBisBatT
BaJIM/IHO J0KA3aTeJICTBO 32 3abJDKCHUAITA MY, TIOPOJICHU
or wu3non3BaHeTo Ha Kaprara, ocBeH ako He Obae
J0Ka3aHO IPYro Mo chaeOeH pel.

15.3. C noanucanero Ha JloroBopa Kaproabpxarenst
NOTBBPXKAABAa M C€ CbIVIacsiBa, 4Ye JOOPOBOIHOTO
LSAJOCTHO WJIM YaCTHUYHO M3IUIAIlaHE Ha JIBJITOBETE I10
MeceunoTo U3BJICUCHUE oT Kaproaspxkarens
IIpE/ICTaBIsIBa II'BJIHO MIPU3HABAHE HA ChABPKAHMETO HA
MeceyHOoTO U3BIEUEHHE U Ha pa3Mepa Ha 3abJDKEHUETO,
NPOU3THYAINO OT JIbpPKAHETO U H3IMOJI3BAHETO Ha
Kaprara, xoeto e or0ensi3aHo B CbOTBETHOTO MeceuHo
U3BJICUEHHUE, OCBEH aKo, MpeIu Ja 3aIulaTH JAbIDKUMHUTE
cymu KaproabpkarensiT € Bb3paswil NHCMEHO Ipe]
bankata. He ce cuura 3a mnbIHO MpHU3HAHUE HA
ChbPKAHUETO Ha MecedyHOTO U3BJICUEHHE U pa3Mepa Ha
3aJbJDKEHUETO, IOCOYEH B HETO, B CIIy4auTe HAa ChOUpaHe
Ha B3eMaHusATa no pena Ha uwi. 20.1. B te3u cimyuan
CTpaHuTe npuemar, ye KaproabpkaTensar ce € chIyiacui
C JJaHHUTE, IOCOYEHU B MECEUHOTO U3BJIIEUEHHUE, aKO HE
Bb3pa3u nucMeHo B 10HEBEH CPOK OT MOTyYaBaHETO MY.

15.4. JlanHuTe OT Besika TpaHcakuus NMpU U3IOJI3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nHpopMalMoOHHaTa cucteMa Ha bankara u ce oTpa3siBaT B
KBUTaHIIMUTE, KOuTO ce wu3naBar oT ATM, pecn. B
pasnedarkute oT IIOC. Te3nm kBUTaHLIMU ce cUMTAT 3a
BAJIMJHO JOKA3aTeJICTBO 3a TpaHcakiusATa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPyTo B ChJA.

16.  JOITBJIHUTEJIHU KAPTU

16.1. Ilpu nucmeno uckane ot Kaproabpxarens, u cien
ChOTBETHOTO ono0peHune oT bankarta, bankata u3maBa
JTOMBJIHATETHA  WHAWBUAyanHa Kapra Ha  Tpero
nune/nuna, kosto Kapra ce m3gaBa u oOcCioykBa B
CHOTBETCTBUE C HACTOSAILIUTE Y CIOBUS U MPHU YCIOBHUE YE
TPETOTO JIUIIE € W3IS0 3al03HATO C TE3W YCJIOBHS U
noanuire JloroBopa um Hacrosuure YcioBusa. B To3u
crygait  KaprogbpkarenmsiT ©W  Jbp)KarenasT — Ha
nombiHATEeNHATa KapTa OTroBapsAT coluaapHO U U3LSIIO0
3a BCHUYKM 3aJbJDKEHHMs KbM baHkaTa, CBBp3aHU C
nonbiaHuTenHara Kapra, npoustuyamu ot Jlorosopa.
OtHOCHO nBppkaTenure Ha JAonbaHMTENHa Kapra ce

22/30

npujaraT ChOTBETHO pasnopeAduTe Ha HACTOALIUTE
VYcnosus, npuwioxkumu 3a Kaproabprkarens.

16.2. B cnyuyaute Ha npeaxoaHara anuHes, bankara e
H3aBa €JHO0 MeceuHo M3BJICUYCHHE, B KOETO IIe ce
0oTOEIA3BaT 3a0BJDKEHMATA 3a BCHYKH H3HANECHH II0
JloroBopa Kaptu, xoeto mie Ob/e H3MpaliiaHo Ha ajgpeca
Ha Kaprogbpxarens Ha ocHoBHara Kapra.

17. KOMVYHUKAILIMA U JOKA3BAHE

17.1. Bcsko yBegomieHue, Moi0da MM HATTOMHUTEITHO
MMCMO 3a U3IUIAIIAHEe Ha 3aJbJDKEHUs OT bankara,
BKJIFOUMTEIHO U aKO C€ OTHACAT A0 AonbiHuTenHa Kapra,
ce umsnpamar Ha Kaprombpkarens B MHCMEH BHUJI Ha
OBJATapcKy €3WK Ha XapTHEeH HOCHUTEN ¢ OOMKHOBEHa, a
KBJIETO € MPEeABHICHO ChIIAacHO Hacrosmmre OO0mu
YCIIOBUS - C IPENOpbhYaHa Molla C U3BECTHUE 3a JOCTABIHE,
Ha ajpeca 3a KOPECHOHJEHIMS, U3PHUYHO U30paH OT
Kaprombpkatens B 3asgBICHHETO 3a WU3JaBaHE Ha
Kaprara. B cnyuaii ue He e u3puuHO H30paH aapec 3a
KOPECIIOHCHIINS, 32 TaKbB CE MpPHEMa IOCOYCHUS B
3asBiieHueTo Hactosu] aipec Ha Kaprtogbpxkarens. B
clly4aute, TpelBUeHH B HacTosmuTe OOImU ycloBus,
CHOTBETHUTE YBEIOMJICHHUS CE HM3MpaliaT Ha ajapeca Ha
eJeKTpOoHHaTa moma (e-mail axpec, eIeKTpoHEH ajapec),
ChOTBETHO Ha MOOWIHHS TelneOHEH HOMEp Ha
Kapronbpikatens, KOMTO ca oTOeNs3aHM B HETOBOTO
3asBnenue 3a u3gaBaHe Ha Kaprarta, oCBEH ako TOH €
YBEJOMUJ TIHMCMEHO baHkara 3a TsAXHaTa MPOMSHA.
W3puyHO ce moroBaps, 4e BCEKU MOCIETHO JACKIapHpaH
or KaprogbpxkaTens aapec, eJIEKTPOHEH aapec |
MoOuneH TeneoHEH HOMEp, Ce cuuTaT 3a ajpeca,
CHOTBETHO CJICKTPOHHUS aJpec U MOOWITHUS TenedoHeH
HOMeEp, Ha KOUTO I1Ie C€ M3MpaIaT U3BECTHUATA UITH I1I€ CEe
W3BBPIIBA OTMOBECTSABAHETO HAa KOMTO U J1a € TIOKYMEHT,
chriacHo HactosuuTe OO ycinoBus. [{o momyyaBaHeTo
Mo pena Ha wi. 17.2 Ha yBeIOMIJIGHHE 3a MPOMsHA Ha
ajpeca, CHOTBETHO Ha EJCKTPOHHHS aapec WM Ha
MoOuUHUS TeneoHEeH HOMEp, BCHUYKU CHOOIICHUS,
JOCTUTHAIM JI0 TOCJIETHO JeKIapupaHus ajpec,
€JICKTPOHEH aJIpec WM MOOUJIEH TeieOHEH HOMED, IIIe
CE CUUTAT 3a MOJTYUYCHH.

17.2. CrpaHuTe U3pUYHO CE CHIIIACABAT U JOTOBAPST, Ye
yBeIOMJICHUSTA (B TOBA YHCIIO U MECeUHH M3BJICUEHUS),
usnpateHu ot bankara no Kaproaspskarens Ha ajgpeca Ha
€IeKTPOHHA TMOMIa, I[O3BOJIIBAT CBHIIUTE Ja ObJaaT
chXpaHeHH oT KaprombpikaTells o Ha4YWH, JOCTHIICH 3a
MOCIEIBAIIA CIPAaBKU OT HETOBa CTpaHa, 3a MEPHOJ OT
BpeMe, JOoCTaTh4eH  3a  IeJUTe, 33  KOUTO
YBEJIOMJICHHUSTA/CHOOIIIEHUITA Ca M3MpaTeHH, Karo
nHpopManuaTa, ChIBPXKAIIA CE B TAX MOXE na Obje
BB3MPOU3BEJCHA B HEMPOMEHEH BHJ, TMOpPagd KOETO
Crtpanute cyuTaT CHIIUTE 3a TMPENOCTaBEHH Ha
JIBATOTPACH HOCUTEN, MO cMuchiaa Ha § 1, T. 4 oT
JlomremHUTETHUTE pa3nopedu Ha 3aKOHa 3a MIATSKHUTE
YCIIYTH ¥ TUTATE)KHUTE CUCTEMHU.
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17.3. (M3m.,, B cuma or 16.07.2018 r.) Bcuuku
yBenomiieHust Ha Kaproabpokarens 1o bankara ciensa na
Cce M3MpaIiar B MUCMEH BU Ha cienHus ajapec: rp. Codus
1766, Cromuuna oOmmHa, Paiion ,Buroma®“, ym.
,OKomoBpbeTeH mbT Ne 260, crpana C, erax 5, oduc 8
WU JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankara - 0700 18 555, mpu HabOupane oT
gykOnna +359 2 816 60 00, xakto u TenehOHUTE,
nocoyeHn B MeceuHuTe u3BJI€UYeHUs U Ha HHTEpHET
CTpaHHIIaTa Ha Bbankara Ha aapec
https://www.postbank.bg/.  E-mail 3a Bpp3Ka —
klienti@postbank.bg;

17.4. Ilpomsana Ha maHHuTE Mo Wi. 17.3. ce onoBecTsiBa
ype3 uH(pOpPMAIMOHHHUTE Opourypu win B MeceuHHUTe
U3BJICUECHMS], u3Npamanu 1o Kaproabpikarens wid Ha
WNHurepuer-ctpanunata Ha  bankata Ha  ampec
https://www.postbank.bg/.

17.5. (M3wm., B cuna ot 16.07.2018 r.) Besiko nmonydeno
or bankara yBemomsienwe mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYECH PEell B CICIMATHO PEIHA3HAYCH 3a 11eJTa
JTHEBHUK, KOWTO CE€ BOJM HA XapTUCH /WA TCXHUYICCKU
HOCHUTEIL. JIHEeBHUKBT OCHUTYpsIBa TOYHO
BB3MPOU3BEKIAHE HA MHPOPMAITUATA U M3KITIOYBA BCIKA
BB3MOXKHOCT 32 HEMHOTO MOCJEIBAll0 HM3MEHEHHE. 3a
YBEJAOMJICHHSTA TIOJyYeHHU 10 Telie)OH, B JTHEBHUKA CE
oTOernsI3Ba M Yaca Ha mojiyyaBaneTo uM. Jlo toka3BaHe Ha
MPOTUBHOTO, 3alMCBAaHHITA B TO3M JIHCBHHK HMAaT
JIOKa3aTEeJICTBEHA CHUJIa MEXIY CTPaHUTE OTHOCHO
CHIIBPIKAIINTE CE B TSIX 00CTOSITEIICTRA.

17.6. bankara  wu3mpama Ha  TMOCOYEHHS  OT
KaproawpskaTens B 3asBieHueTo 3a u3gaBane Ha Kaprara
ajZipec Ha eJeKTPOHHa molia MeceyHOTO U3BIECYEHUE 10
4I1. 8 KakTo U yBenomieHus 3a: (1) O61o apmKkumMa cyma
no Kaprara; MuHuManHa MecedyHa BHOCKA, KakTO €
ompejeneHa B 4. 9.1., u kpaifHaTa Jarara 3a IUIAIIaHeTo
i; (2) Tpancakuuu ¢ Kaprara (ternene Ha napu B Opoit
WIN MOKYIIKA Ca CTOKHW/YCIYyTH, BKIIOYMTEIHO HA PaBHU
MECEYHM BHOCKH), M3BBPIIEHH B pexum on-line; (3)
peructpupanuTe oT baHkaTa HEyCHEIIHH ONMUTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakTo M NpUYMHATa, MOpaaud KOSITO CBhOTBETHATa
TPaHCAKIMsI HE CE€ € OChIIeCcTBWIA; (4) MPOCpPOYCHHU
miamanus; (5) MpOMOIUHU, YCIYyTd W MPOAYKTH Ha
bankata W Ha TBProBIM, KOWTO NpHEMAT IUIALMIAHUS C
Kaprara u ¢ kouto baHkara uma CKJIO4€H JOTOBOp 3a
npueMaHe Ha IUTANIaHWs C TUIATE)KHU WHCTPYMEHTH,
KakTo M Jpyra uHpoOpmaius, cBbp3aHa c¢ Jlorosopa.
KapronbpkaTenar Moke Ja 3asiBU H3pUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBleHHE 10 OoOpa3ell BbHB
¢buHaHCOB IEHTHD Ha baHkara, ye He *kelae Aa rnoxyvyana
ChOOIlEHHs 3a IsylaTa WM 3a YacT OT I0couYeHaTa
uHpopmanus (C M3KIOYEHHE Ha MHopMauusaTa 1o T.
(4)), xakTO W Ja 3asBU JIONBJIHHUTEIHO TMOJydaBaHE Ha
NEpUOIMYHA OCHOBA HA MH(OpMAIHs 3a pa3noiaraeMus
Kpenuten mumut. Ha Kaprombpskarenu, CKIIOYHIA
Horosop nipeau 01.03.2009 r., bankara mie u3npaiia mno
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€JIEKTPOHHA Mo1Ia yBeaomieHuaTa no T. (1), T. (2) u 1. (3)
OT Hacrtosamus wi. 17.6 caMo cienq moaaBaHe OT
KapronbpikaTens Ha W3pUYHO MHCMEHO 3asBICHHE I10
oOpaser BbB ()MHAHCOB LIEHTHP Ha baHkara.

17.7. (M3m.,B cuna ot 02.04.2021 r. ) bankara u3mnparia
Ha nocovenus ot Kapronbpxkarens B JloroBopa MoOuiIeH
tenehoHeH HoMep SMS wuam  apyrd  eIeKTPOHHHU
cbobOmienus ¢ nadopmanus 3a: (1) O6mo abmKUMa cyma
no Kaprara; MunumanHa MmeceduHa BHOCKA, KakTO €
onpezeneHa B wi. 9.1., u kpaiiHara garara 3a IJIAIIAaHETO
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha nmapu B Opoit
WIN TOKYIIKA Ca CTOKH/YCIYTH, BKIIOYUTEIHO HAa PABHU
MECEUYHH BHOCKH), HM3BBPIICHH B pexuM on-line; (3)
peructpupaHuTe OT baHkara HEyCHEIIHM ONMTH 3a
u3BbpuIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W IIpUYMHATa, I[Opagud KOSTO CBhOTBETHATA
TpaHCaKIMsl HE ce € ochluecTBuia; (4) mpocpoueHu
miamanus; (5) NpoMouuu, YCIyrd W MPOIYyKTH Ha
bankata u Ha THProBIM, KOUTO MpHEMAT IUIALIAHUS C
Kaprara u ¢ xouto bankara mMa CKIIFOYEH JOTOBOp 3a
MpUeMaHe Ha IJalllaHusd C IJIaTeKHU HHCTPYMEHTH,
KakTo W Jpyra uHpOpMaimus, cBbp3ana ¢ Jlorosopa.
Kapronbpkatensar uMa mpaBo Aa 3asBU U3PUYHO, Upe3
MoJlaBaHe Ha IHCMEHO 3asBIICHHE 10 O0O0pa3ell BBHB
¢uHaHcoB IeHTHP Ha baHkara, 4e He kelnae Ja nmoxyvyaBa
KpaTKHU TEKCTOBU CHOOIIEHHUS 3a LislaTa WK 3a 4acT OT
nocoyenara  uHpopmanus (C  M3KIIOYEHHE  Ha
nHpopmanmara 1o T. (4)), KakKTO © Ja 3asiBU
JOMBIHUTETTHO TOJIy4aBaHe Ha MEPUOAMYHA OCHOBA Ha
nHpopmanusa 3a pasnoiaraemus Kpeauren numut. 3a
BCAKO ChOOILIEHHE, n3npareHo oT baHkara, chabpiKalio
unpopmanug no 1. (1), T. (2) u 1. (3), KakTO U 3a
yBeJloMJIeHUs ¢ nHpopManus 3a pasnoiaraeM Kpenuren
JIUMHAT OT HacTosuus 4. 17.7, KaproabpxkaTesar 1bJnKu
Takca, mocodeHa B IIpuioxxenne Ne 1 xpM Hacrosure
Vcenosus. Ha Kaproabpxkarenu, ckmourin JloroBop
npenu 01.03.2009 r., bankara 1ie usnpaiia cboOIIEeHNUS,
chabpxkamm uHpopmamus mo T. (1), . (2) u 1. (3) ot
HacToammsa un. 17.7., camMo cnex 1noxaBaHe OT
KapronbpikaTens Ha M3pUYHO NMHCMEHO 3asBJICHHUE I10
oOpasel BbB (PMHAHCOB LIEHTHP Ha baHkaTa.

17.8. VYcunyrure no un. 17.6. u 17.7. ce npepoctaBsaT
qpe3 CBbOTBCTHU JOOCTaBYUK Ha MOOWIHHU
KOMYHHKAITUH/MHTEpHET YCIyTrH, kaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHAaBPEMEHHO
MOJTy4aBaHe Ha TAKMBA yBEAOMJIICHHsI/CHOOIIIEHHU S, KOTaToO
HETIOJTy9YaBaHETo, CHOTBETHO HEHABPEMEHHOTO
MOJTy4aBaHe ce AbJDKAT Ha IPUUMHU, HAMUPAIIY CE H3BHH
KoHTposia Ha bankara, karo mpoOieMu B TpeHOCHATa
KOMYHHKAI[MOHHA Cpella Ha ChOTBETHHUTE JOCTABUHMIU HA
MOOUITHU KOMYHHKAITUH/MHTEPHET YCIIyTH,
(hopcMakopHU 00CTOSATEIICTBA U JIP., KAKTO U B CIIyYaHWTe
Ha IIpeKpaTsABaHe Ha JOIOBOPHHUTE OTHOLICHUSA MEXIY
bankata © CBHOTBETHUS JOCTaBYMK Ha MOOWIIHU
KOMYHUKAI[UH/MHTEPHET yCIIyTH, CBbp3aHU c
MpPEIOCTaBIHETO Ha yciayrute mo wi 17.6. ul7.7.,
HC3aBUCUMO OT MpHUYMHATA 3a MMPCKPATABAHCTO UM.
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17.9. (M3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexum off-line, mpu H3BBPIIBAHETO Ha KOUTO HE CE
M3UCKBAa 0/00peHHEe B peajHO BpeMe OT ChOTBETHATa
aBTOPHU3AIMOHHA CHCTEMa, HE MOTaT Ja ce M3Ipamar e-
mail cpoOmmenus, kakto 1 SMS WM Apyru eneKTpOHHU
ChOOIIEeHNsT Ha MoOuieH TeineoHEeH HoMep Ha
Kaproawspxatens, Kaprogbpkarenar ce uapopmupa 3a
TSX HOCPEACTBOM MeceyHHuTe U3BICUCHHUS.

17.10. C ornen nmpenoctaBsiHe Ha yciayrute mo 4i. 8.1,
17.6 u 17.7 ot Hacrosimuure OOLIM yCIOBUS, KAKTO U C
orje]l mpeaocTaBsHe Ha uHpopMalus Ipu obaxaaHe OT
ctpana Ha Kaprombpskarens Ha mocouyeHuss B ui.17.3,
teneoH 3a Bpb3ka ¢ bankara, Kaproaspkatenst nasa
cbriacuero cu bankata nma paskpuBa uHoOpMaIus,
npejcTaBisaBaia OaHKOBA TaifHA 10 CMUCHJIA HA 3aKOHA
32 KpPeIUTHUTE WMHCTUTYLUHU 4pe3 CHOOIIABAHETO U 10
tenedona Ha Kaproabpikarens, pecil. upes usnpaiiane Ha
nocouenure ot  Kaproappkarens — agpec  3a
KOPECTIOHCHIINS, ChOTBETHO Ha aJpec Ha EJNEeKTPOHHA
noma u MoOuIIeH Tere(oHeH HoMep.

18. IIOAHOBABAHE U [IPEU3JABAHE HA
KAPTATA

18.1. (M3m., B cuma ot 02.04.2021 r.) IIpu uztnuanero
Ha cpoka Ha BanugHocT Ha Kaprara, mocoyeH Ha
JuIeBara W cTpaHa, KapTara ce MOJHOBsBa oT baHkara
aBToMaTu4HO. B ciyudail ye Kaprata He € u3non3BaHa
IPOABIKUTENICH IEPUOJT OT BpeMe, Hopaiu ChoOpaKeHus
3a curypHoct baHkara Moxe Ja He TIOJHOBU
aBTomarnyHo Kaprara, kaTto yBegoMmsiBa 3a TOBa
Kapronbpkatens mnpenm HM3TUYaHETO Ha CpoKa Ha
BamuaHocT Ha Kaprata upe3 obaxkaaHe wid ypes
€JIEKTPOHHO  CHOOIlEHWE  Ha  MOCOYEHHS  OT
Kaproabpkatens moOuieH tenegoHeH Homep. B Tesn
ciyyan Kaprata ce monHoBsiBa caMo cjejl OTIPAaBEHO
n3pnyHo uckane or Kaproxwspxkarens no bankara.
bankara nma npaBo na He noaHoBU Kaprara u B cimydaid
Ha HEMNOCTUIAaHE Ha CbIVIACHE MEXKAY CTpaHUTE 3a
MIpOMsIHA Ha yclioBusTa cbriacHo wi. 10.5. B ciyuait ue
KapTata He ObJe IMOJHOBEHA CBIVIACHO YCIOBHUSATA HA
HacTofIaTa pasnopenoa, JloroBopbT He ce peKpaTsiBa u
KaproabpkaTensT He ce 0cBOOOXKJaBa OT 3aAbKEHUITA
My 1o /loroBopa, B ToBa 4nciI0, HO HE camo, Ja 3aruiaiia
BCUYKHU JBJDKUMHU TakcH, nocodeHu B IIpunoxenue Ne 1
kbM Hactosiute OO6mu ycnoBusi. Hosara Kapra ce
npenasa Ha KaproabprkaTtens no pena Ha ui. 2.2. Beska
HoBa Kapra npezacraBisiBa npoabkeHre Ha IPEUIIHATA
U ce NIOJUYMHsBA Ha cbluTe YcnoBus. Kaprogbpxarensat
€ JUIbXKEeH J1a npeaane crapara Kapra npu nosydaBaHeTo
Ha HoBaTa B ouc Ha bankara.

18.2.  Axo KaproabpxkarensaT He kenae OJHOBIBAHETO
Ha Kaprara cu, Toii Tpsi6Ba 1a yBeromu nucMeHo bankara
Hali-kbCHO 40 (YeTupumeceT) THHA MPEIU MHPBO YKHCIIO Ha
Mecela, B KOUTO M3THYa BAIMIHOCTTA . B TO3M cirydaid
IIPEKBbCBA U CPOKBT Ha JOmbiaHUTENHUTE Kapth, xouto
CBILO HE ce noAHOBsABaT. [Ipu noxaBane Ha yBeqOMIIEHUE
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ot Kapronbpkarens 3a HenpeusgaBaHe Ha Kaprarta mo
pena Ha HacTosmiata pasnopenda JloroBopbT He ce
npekpatsBa u Kaproabpxarensar He ce 0CBOOOXKAaBa OT
3albJKeHuATa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, Jia 3aIJiana BCUYKU JIbJDKMMH TaKCH, IIOCOYEHU B
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

18.3. Ilpu HeBB3MOXKHOCT 3a u3mnoi3BaHe Ha Kaprara
Ipeayd M3TUYaHETO Ha HEHHMA CpOK Ha BAJIMIHOCT,
BCJIE/ICTBHE HA IEAKTUBUPAHE ChIIACHO Wi. 12.5. wiu npu
TEXHUYECKa HeusnpaBHOCT Ha Kaprara, Kakto u B
cnyyaute 1o wi. 2.3, Kaprara wmoxe nga Obae
Npeu3najieHa, cieq IoJaBaHE Ha MHCMEHa Moyida OT
Kaproabpkatens 3a ToBa. Koraro mnpeusnaBaHeTo ce
U3BBPIIBA B pe3ynraT 3aryba, kpaxba mimm (uznyecko
yBpexaHe Ha KapraTa, KakTo U BB BCEKH JIpyT CIydai
Ha MpeusgaBaHe Mo HckaHe Ha Kaprogbpkartens, ce
3aIJiaa Takca, onpejaeneHa ceriacHo [Ipunoxenue Ne 1
KbM HacTosute OOLIM yCIOBHSL.

19. SAIIUTA HA JIMYHUTE JAHHU

19.1. (U3m., B cuma or 16.05.2018 r.) bankara
00paboTBa JMYHUTE JAaHHU B CHOTBETCTBHE C PermameHT
(EC) 2016/679 na EBpomneiickus mapnament u Ha CbBeTta
ot 27.04.2016 1. (,,O0u1 pernaMeHT OTHOCHO 3aIllUTa Ha
nanaute). I[logpoOHa wHpOpMaUs 3a LEIUTE U
MPaBHOTO OCHOBaHWE 3a 00pabOTBAHETO HA JIMYHUTE
JAHHU; KaTerOpUUTE TOJydaTelld Ha JIMYHH JaHHH;
CpOKa, 3a KOWTO IIe C€ ChbXpaHSBAT JIMYHWUTE IAaHHHU;
npaBata Ha CyOeKTHTe Ha JaHHM BBB Bpb3Ka C
00pa0OTBaHETO HAa TEXHUTE JUYHU JIaHHU OT CTpaHa Ha
bankara, kakTo ¥ nHpoOpMaLKs 32 HAYMHA, IO KOUTO Te
Morar Jna ObAaT yNpakHEHW, JaHHH 3a KOHTAaKT C
JUI'B)KHOCTHOTO JIMIIE MO 3allliTa Ha JaHHUTE M BCSKa
npyra uHpopmanus, kosto OOIHUAT persiaMeHT OTHOCHO
3alIiTa Ha JAaHHWUTE M3UCKBA Ja ObJie MpeJoCTaBeHa Ha
cyOekTHTe, ce ChIbpXa B YBEJOMJIEHHE OTHOCHO
oOpaOoTBaHe Ha JIMYHHUTE JAaHHHU, KOETO € HAJUYHO Ha
UHTEepHET cTpaHunata Ha bankara (www.postbank.bg),
KaKTO U Ha XapTHEH HOCUTEI BbB Bceku o¢uc Ha baHkaTa.

20. [PUHYIUTEJIHO N3ITBJIHEHUE.
[MPEXBBHPJISIHE HA TTPABA
20.1. (U3m.,, B cuma or 06.09.2018 r.) Ilpmu

HEToracsiBaHe Ha KOETO J1a € 33/bJKEHHUE B CPOKa MO 4Jl.
9.1, na ocaoBanwue ui. 21 ot Hapen6a Ne 3 na BHb ot 18
ampun 2018 r., bankara Moxe @ NPUCTBIN KbM
chOupaHe Ha B3EMaHUATA CH Ype3 TOoracsiBaHe ChC
cpencTtBa OT BCHYKM cMeTKM Ha Kaprombpkarens Ha
ocHOBHa u/unu nombiaHuTenHa Kapra u Ha [Topbunrens,
oTkpuTH B baHkara, 3a KOETO C TOJMHUCBAaHETO Ha
HoroBopa KaprogppxkarensiT Ha OCHOBHAa W/WIU
nombinutenHa Kapra u [lopbuuTensT naBar CBOETO
m3pu4uHO chriacue. [1o pema Ha HACTOSIIUS WICH MOraT
Ja ce cwpOupaT CcyMH OT CMETKM Ha OCHOBHHS
Kapronbpxkaren u IlopbuuTens 3a 3aab/DKEHHS IO
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JloroBopa, BB3HHKHAJIM BBHB BpB3Ka C H3AaJCHA
nompiaHuTenHa Kapra (3a KouTO ce HOCH coiuaapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO C MOANUCBAHETO HA
HoroBopa  Kapromwspkarenure Ha  OCHOBHA U
nombiaHuTenHa KapTa maBar cBOeTO HEOTMEHUMO U
0€3yCIOBHO ChIIIacHe.

20.2. (M3m., B cuna ot 02.09.2021 r.) bankara moxe 1a
00siBM 3ambDKeHueTo mo JloroBopa 3a M3IBSUIO HIIH
YaCTUYHO NPEJCPOYHO U3UCKYEMO KAaKTO CJIE/IBA!

20.2.1. [Ipu HenoracsiBane Ha MHUHUMAJIHUTE MECEUHHU
BHOCKH I10 JIBE€ MOCJIEIOBATEIIHM MeceuHr U3BIICUEHHUS;

20.2.2. IIpu y3HaBaHE 3a HaJIU4YMETO HA KOETO U A € OT
CIIEIHUTE OOCTOSITEJICTBA OTHOCHO KOWTO M Ja € OT
KapronbpikaTenure Ha OCHOBHA W/WIM JOMBIHUTEITHU
Kaptu w/wnn Ilopbunrtenure w/uiu Ipyru COJUAApHU
JUTBKHULIM 110 HACTOSILMS TOIOBOP, aKO UMa TAKUBA:

BxrouBane B ciuchbiy ¢ GU3MYECKU JTUIA, IOPUINIECKU
JMIIa, OpTaHU3aluu W/WIM 00pa3yBaHusl, CIPSIMO KOUTO
MMa HAJIO)KEHHM CaHKIIMU WM Ha KOUTO HE € pa3pelieHo
JIa Cce TMpenocTaBAT (PUHAHCOBU YCIYTH CHIJIACHO
pezomonun Ha CbBera 3a curypHoct Ha OOH wumm
pernamentu u pemienus Ha EC, mpuetu BbB BpbB3Ka C
Oopbara cpenry (QUHAHCHPAHETO HA TEPOPHU3IBM U
MPEIOTBPATABAHE DPA3MPOCTPAHEHUETO HA OPBKHUSA 3a
MacOBO YHUIIIOKEHHUE I BbB BPb3Ka C U3IIbJIHEHUETO Ha
JIPYyTHU LENH Ha MEXKIyHapoJgHaTa OOILIHOCT; CHUCHLU C
¢bu3nYecKy UL, FOPUANIECKU JTULA, OpraHU3aluU W/ W
oOpa3yBaHMsl, CIPSIMO KOUTO UMa HaJIOKEHU CAaHKIUU OT
CayxOaTa 3a KOHTPOJI Ha Yy>KJECTPAaHHUTE AKTUBM Ha
MunucrepctBo Ha ¢uHaHcute Ha ChbenuHEHUTE
amepukaHcku matu / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u/unu xouto ca
BKJIIOUEHU B CIHUCBHUUTE, MyOJMKYBaHM Ha caiiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnucwim
Ha (pU3MYECKH JHIA, IOPUIUYECKH JIMLA, OpraHU3aluu
u/unu obpa3yBaHus, MyOIMKyBaHU ChINIacHO Pemenue Ha
Munuctepcku chBeT Ha PemyOmmka bwarapus (MC)
Ne441 ot 04.06.2021 r. w/munu nocneaBally peuieHus Ha
MC, kouTO momnajar Uik MOTEHIHUATHO OUXa MOona HaIN
B oOxBara Ha caHkmuure, HanoxeHun ot OFAC;
Koncomuaupan cnucek Sanctions Targets, mogabpxaH oT
MunuctepctBo Ha (uHaHCHUTe Ha BenukoOputaHwus;
CIHCBHIM C (U3MYECKH JIMIA, IOPUIMYECKH JIHUIIA,
OpraHu3aly W/WinM o0pa3yBaHMs, CIPSMO KOMTO HMa
HAJIO’)KEHU CaHKIIUH W/WJIH OTPAHUIUTEITHA MEPKH, KOUTO
ca 3aIbJDKUTENTHH 32 baHKkaTa BbB Bpb3Ka € IPUIOKUMUTE
perynanuu.

20.2.3. B cinyyaure no 1. 20.2.1. u 20.2.2., bankaTta Mmoxe
Ja TOMCKAa UW3JaBaHe Ha 3amoBe] 3a He3a0aBHO
u3nbIHeHne 1o pena Ha wi. 418 I'TIK u ga ce cHabnu ¢
U3IIBJIHUTENCH JIMCT Bb3 OCHOBA HA U3BJIEUEHHE OT
CUETOBOJHUTE CH KHUTM M Ja TPUCTBIIM KbM
INPUHYIUTETHO ChbOMpaHe Ha B3€MAHETO CH KaTO Haco4u
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W3IBJIIHEHUETO  BBPXY  LAJOTO  HUMYLIECTBO  Ha
Kaprombpkarens 1o yCTaHOBEHMSI B 3aKOHa pell.
KaprogbpskarensT IbKM 3aKOHHA JIMXBA OT Jarara Ha
II0JIaBaHC HA 3asBJICHHUCTO 3a 3aII0BE]I 33 H3ITBIIHCHHUC.

20.3. OcHOBHHSAT Hu IOITBIHUTETHUAT/TE
Kapronbpkatenn u IlopbumTensT ce 3aabiDKaBaT Ja
MOKPHUAT BCHYKH CBACOHM Pa3XOAHW, CHOTBETHUTE
MPU3HATH Bh3HATPAXKICHUS HA aJBOKAaTUTE Ha baHkaTta u
€BEHTYATHUTE PA3X0JIH 33 MPUHYIUTEIHO U3IIbIIHEHUE, B
Clly4aii Ha H3BBHCHICOHM WIM ChIACOHH KMCKOBE 3a
M3IUIAIIaHe HA TIPEeTEHIIMUTE Ha baHkara.

204. B chmywaii Ha  pa3mensHE/OTHENsSHE — Ha
IOpUANYECKOTO Julle Ha baHkara Ha aBe WU TOBeue
Jpy’KeCTBa, YIPABUTEIHUAT oprad Ha bankara pemiaBa Ha
KOe OT Jpy’KecTBaTa MPaBOINPUEMHHIM J1a HPEXBBPIU
JoroBopHuTe OoTHOuIeHUs ¢ Kaprombpikarens, 3a KOETO
MOCJEIHUAT HAJJIEKHO ce yBeaomsiBa. C MOANUCBAHETO
Ha JloroBopa Kaprombpxarenar ce cbriacsiBa ¢ BCAKO
TaKOBa MPEXBBPIISHE.

20.5. (M3m., B cmma ot 02.02.2021 r.) bankara u
KaprombpkaTenar ce chriacsiBaT, Y€ BBB BCEKU €IUH
MOMEHT OT JeicTBUETO Ha JloroBopa W HACTOSIIUTE
Vcnosus, bankata wuma mnpaBO €OHOCTPAHHO Ja
MIPEXBBHPJIN JOTOBOPHHUTE OTHOIICHHUS C

KaprogbpskaTens, BKIIOYHTEIHO, HO HE CaMO BCHYKO
cBOM B3eMaHus 1o JloroBopa, Ha Jpy)KecTBa HIIH
MHCTUTYUMHU oT rpynara Ha Eurobank Group (FOpob6anx
I'pym), kbM KoOsATO puHaIIeku baHkara, WM Ha Apyru

(1)I/IHaHCOBI/I U1 HC(l)I/IHaHCOBI/I HHCTUTYyIIUX WA
APYKECTBA, BKIIOYUTCIIHO TaKWBa, YHUATO ﬂeﬁHOCT
BKJIIOYBa  CCKIOPHUTH3ALNAA. KapTozn)pmaTeJmT JaBa

CBIJIACUETO CU U olpaBoMollaBa bankara, B ciaydail Ha
NIpEXBBPJIIHE Ha B3emaHusATa 1no Jlorosopa, bankara na
MIPEXBBPJIN U IPEIOCTABU HA HOBUSA KPEIUTOP U BCsAKa
uH(poOpMalHKs, CBbP3aHa C U3JaBaHETO U U3II0JI3BAHETO HA
Kaprara, npencrasnsBamia 6aHkoBa TaiiHa. bankarta ce
3aabJDKaBa B Cllydall Ha IIPEXBBPISHE J1a YBEIOMH
KaproabprkaTesns 3a HOBUS KpEAUTOP, OCBEH ako baHkara
IpoabJDKaBa  Ja  agMuHMCTpupa  JloroBopa 1o
CIIOPa3yMEHHUE C HOBUS KPEIUTOP, KATO IPEXBBPIISTHETO
me wuma JenctBue crnpsMmo Kaproaepxkarens Ipu
YBEIOMABAaHETO My OT CTpaHa Ha bankara.

21.  OBE3IIEYEHUA

21.1. C noanucBanero Ha JloroBopa Iloppuurensr ce
3abJKaBa Jla OTroBapsl COJUIAPHO C OCHOBHMSI U
nomeiaautenHus/te Kapronwspikarenu npen bankara 3a
U3MBJIHEHUETO Ha KOETO M Ja € 3aJbJDKEHUE,
npousTHyaiu ot JloroBopa u HacTosuTe Y CIOBUSA, 10
OKOHYATEJIHOTO IIOracsiBaHE Ha BCHYKM 3aJbJKEHUS,
BKJIFOUMTEIHO U KoraTo bankara 00siBY 3a1b/DKEHUATA 32
MPEACPOYHO M M3IUI0 M3UcKyeMmH. Ilopbumrensr ce
3aabpipKaBa crpsaMo baHkara na oTroBaps M 3a BCHUYKH
MOCIEAUIM  OT  HEM3NBJIHEHUETO Ha  IJIaBHOTO
3aAbJDKEHUE  OT  CTpaHa  Ha  OCHOBHMS U
IonbIHUTENHMS/Te KapToabpxkarenu, BKIIOYUTETHO 3a
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pPa3HOCKUTE IO CHOMpPAHETO My M 3a BCHUKH BpPEIH,
NpeTbpreHu oT baHkaTta B pe3ynTar OT HEU3MIbIHEHUETO.

21.2. TlopbuuTensat ocraBa 3aqbJKEH U CIIE KpaWHUS
CpPOK 3a IMOoracsiBaHe Ha BCUYKH 3a/IbJIKEHUSI HA OCHOBHUSA
u pombaHuTenHus/Te Kapronspkarenu mo JloroBopa u
HacTOSAIIMTE Y CoBHUs, O0e3 1a € HeoOxoaumo bankara fa
HpeI[SIBHBa HCK cpemy OCHOBHUSA UJIN I[OH'LJIHI/ITGJIHI/DI/TC
KaprogbprkaTenun, B IIECTMECEUYEH CPOK OT HACTHIIBAaHE
Ha aJiexa, 3a /1a 3anasu npasata cu crpsimo [Hopbunrensi.

22.  IIPOMAHA HA YCJIIOBUATA

22.1. (U3m., B cuna or 06.08.2025r.) bankara nma
OpaBOTO Ja TPOMEHS €IHOCTPAHHO HACTOSIIUTE
yCHOBI/IH, BKJIFOYUTCIIHO 1 BCUYKU NNPUIIOKCHHUA KBM TX,
OpU Cla3BaHe Ha PasMopenOUTe Ha MPHIOKHMOTO
3aKOHO/IaTEJICTBO, BKJIIOYUTEIIHO, HO HE CaMO, B CITyJauTe
KOraTo TOBa C€ Hajara OT MPOMSHAa B HPHIOKHMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKKUTE HAa baHkaTa 1o
IpeAjlaraHeT0 Ha YCIYyTUTE MpPEAMET Ha HACTOSIIUTE

YCIIOBHS WIn MpoMsiHA B cnenudukara/
(YHKIIMOHATHOCTUTE HA CAMHUTE YCIYTH.
22.1a. (HoB, B cuma or 06.08.2025r.) bankara

npenoctaBs  Ha  KaproabspkaTtens IOpOMEHHUTE B
VYcnoBusra u npuioxkumara Tapuga He mo-KbCHO OT J1Ba
Mecela IMpeau jarara, Ha KOSTO NPOMEHHMTE BIU3aT B
CWjia, 4Ype3 IEpPCOHATHO YBEAOMIJICHHE MO HSIKOW OT
CIIEIHUTE HAYMHU: (1) IMYHO JIOCTaBsSHE WM M3MpallaHe
Mo TIoI[aTa ¢ M3BECTHE 3a JOCTaBsHE, C MpenopbyaHa
moma WM 4Ype3 Kypuep Ha JICKIapUpaHus  oOT
Kaproawpxatens npen OaHKara azpec 3a
KOpecNoHAeHIUs, uiau (i1) Mo eJNeKTpOHHa Iolia Ha
nexnapupanus ot Kaproabpxkarens mpen OaHkara
eJeKTPOHEeH ajapec, wiu (ill) upe3 SMS wunm apyro
eJIEKTPOHHO  CBhOOIIEHHWE Ha  JeKJapupaHus  OT
Kaproawspkatens npen bankarta moOuineHn TenedoHeH
Homep, uimu (iv) 3a Kaproabpxkartenu, Kouto ca
noTpeOuTeN Ha yciayrara MOOWIHO OaHKHMpaHe “m-
Postbank™ - upe3 “push” HoTHdUKanus Ha exkpaHa Ha
MOOMIIHOTO yCTpoiicTBO Ha KapToabpikaress, Ha KOETo €
MHCTAJMPAHO U aKTUBUPAHO MPUIIOKEHUETO 3a MOOHUIIHO
O6ankupane “m-Postbank”. YBemomieHnusra, usnpareHu
10 peia Ha HaCToAIIaTa TOUKa, L€ Ce CYUTAT MOJTyueHH,
aKo JIOCTUTHAT 0 IOCJIETHO NeKnapupanus npea bankara
azipec 3a KOPECIOH/ICHIINS, EJIEKTPOHEH aapec, MOOMIIEH
TenedoHEeH HOMEp, PECIL. 10 MOOMITHOTO YCTPOMCTBO, Ha
KOETO € MHCTAIMPAHO M aKTHBHpaHo [IpuioxkeHneTo 3a
Mob6uiHo OaHKMpaHe, OCBEH ako B JIOTOBOpa WIH
HACTOSIIIUTE OOIIM YCJIOBUS W3PUYHO € NPEIABHICHO
Apyro. YCIOBUATA 3a yciyraTa MOOMIIHO OaHKHpaHe “m-
Postbank™ ca ypeaenu B O6mute ycnosus Ha ,,JOpoOaHk
boarapus“ AJl 3a enekTpoHHO OaHKOBO OOCTy>KBaHE
,L/HTepHeT  OaHkuMpaHe” 3a  HMHOUBUAyaTHH U
KOPIIOPAaTUBHM KIIMEHTH, IyOJMKyBaHM Ha HWHTEPHET
cTpanuuara Ha bankara Ha aapec: www.postbank.bg,
KaKTO U IIPEJOCTaBEHH Ha Pa30J0KEHHE BbB BCEKH HEUH
oduc.
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22.16. (Hos, B cuna ot 06.08.2025 r.) YBegoMIeHHETO
no KaproapprkaTenst OTHOCHO HPOMSHA HAa HACTOSIIUTE
OOum ycnoBus M NPUIOKEHHUATA KbM TIX MOXE Ja
ChIbpKa caMo MH(OpMAIHs, Y€ € U3BbpPIICHA IPOMSHA,
U yKa3aHue M0 KaKbB OOIIOJOCTHIICH HAYMH MOJXKE J1a Ce
3aro3Hae ¢ MPOMEHHTE, KaKTO U HHPOPMALUS 32 IPaBOTO
Ha KaprogbpskaTenst 1a Bb3pasu Cpelly NpeIoKeHUTE
IIPOMEHU 110 PeNia, IOCOYEH B Wi. 22.2 10-101y.

22.1B. (HoB, B cuma or 06.08.2025r.) baukara
JNOMBIHUTETHO OCUTYypsiBA Ha  Pa3MoOJIOKEHHE Ha
KIMEHTUTE TNPOMEHUTE upe3 NyOJMKyBaHETO HM Ha
HHurtepuer crpanumara Ha bankara - www.postbank.bg.
bankara Mo)ke Ja oOCUTypH Ha pas3NOJOKEHUE Ha
KJIMEHTUTE MPOMEHUTE U C TIOCTABSIHE HA YBEJAOMJICHHUS B
0aHKOBUTE CAJIOHH.

222. (M3m.,, B cmima or 06.08.2025r.) Axo
Kapronbpkatenar He npuema NpeyioKEHUTE MPOMEHH,
TOM MMa IpaBo Ja Bb3pa3u KaTo npekparu JJorosopa mno
pena Ha wi. 13.1, B paMKUTe HA IByMECEUHHUS CPOK MO YJI.
22.1a, 06e3 ma HOCH OTTOBOPHOCT 3a PAa3HOCKH WU
o0e31eTeHs BB Bpb3Ka C IpeKpaTsaBaHeTo. ToBa He TO
0CBOOOKIaBa OT 33bJKEHUETO 3 IJIallaHe Ha TBIIKUMU
no JloroBopa Takcu M KOMHMCHOHU JI0 MOMEHTa Ha
npekparsaBanero. Ako KapToabpxarensiT He yBeIOMHU
bankara nucMeHo, Yye He TMpueMa MPeAJIOKEHUTE
MpoMeHU U He mpekpaTu JloroBopa mo pena Ha Tasu
pasnopenda, ce cuuTa, Y€ IMPOMEHUTE ca MPHUETH OT
Kapronbpikatens u 1ol € 00Bbp3aH ¢ TSIX OT MOMEHTa
HaBJIM3aHETO UM B CHJIA.

223. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHUTE B YCJIOBUATA C€ OTHACAT 1O TPHIOKHUMA
TUXBa, 0OMEHEH KypC WIH IBJDKUMHU TaKCH U KOMUCHOHU
u ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo U
Koraro OOXBaThT HA TMPEAOCTaBIHUTE YCIYyTHd Ce
pasmmpsBa MO B3aUMHO chriacue mexay CrpaHure,
bankara HAMa 3abJDKEHHE J]a W3IIpala yBEJIOMIICHHE B
Moco4eHwus B Wwi. 22.1a qBymMeceueH CpoK Win Aa 00sBsiBa
10 IPYT HAaYMH U3MEHEHUETO MPE/IN BIIM3aHETO MY B CHJIA.

22.4. Tlpm npomsHa B HOpMaTHBHaTa ypenoa,
pernaMeHTHpalla ypeaeHu B Hactosmure O0Iu ycaoBys
OTHOIIEHHS, OT BIM3AaHETO B CWJIa Ha IMpOMSHATa
CBOTBETHO C€ MPOMEHST M 3aCerHaTHTE pas3Nnopendu Ha
OOmmre ycioBUs, OCBEH aKO IpoMsHaTa Kacae
JUCTIO3UTUBHU MTPaBHU HOPMH.

23.  YACTHMYHA HEBAJIMAHOCT. OTKA3 OT
[TPABA

23.1. [EBenTyanHaTa HEACHCTBUTEIHOCT Ha €lIHA WM
MOBEYE OT pa3nopenOuTe Ha HACTOSIIUTE Y CIOBHS HE
3acsra BAJIMIHOCTTA HA OCTAHAIWTE pasnopendu W Ha
oroBsopa.

23.2.IlponyckpT Ha bankata pga ynpaxHM WU
MIPUHYIUTENHO J1a peau3upa MpaBara Cu He MOXKE Ja ce
TBJIKYBA KaTo OTKa3 OT TIX.
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24.  PA3PEIIABAHE HA CIIOPOBE,
[HoACHAHOCT U ITPUJIOXKUMO ITPABO

24.1. (M3wm., B cmma ot 02.02.2021 r.) Kaprogbpkarenst
UMa TpaBoO JAa Mojaaae MNHcMeHa xainba no bankara,
CBbp3aHa C M3II'BJIHEHUE HA 33bJDKEHUATA Ha CTPAHUTE
10 HACTOSIIUS TOroBop. baHkara ce mpou3Hacs 1o Bcska
nocTeuia xamda B Cpok 10 15 paboTHm aHM OT
MoJlyyaBaHeTo W, B MucMeHa (opmMa W Ha XapTUEH
HOCHUTEJI WK C €JIEKTPOHHO CHOOIIECHHE MO €JICKTPOHHA
noma . [lo uskimouenue, koraro bankara He Moxe 11a ce
MIPOM3HECE B CpPOKAa IO MPEIXOAHOTO HU3PEUYECHHE 10
HE3aBUCEId OT Hed MNPUYMHHU, TS U3Opala Ha
Kapronbpkatens oTroBop, B KOHTO SICHO IOCOYBa
NpUYMHATE 3a 3a0aBaTa, KakTO M CpPOKa, B KOWTO
KapTroabprkarendar e nojay4u pemeHuero il. BbB Bcuuku
Clly4ad CpPOKBT 3a MOJy4yaBaHE HA pelIeHUuE HE MOXeE Ja
HajBuIIaBa 35 paboOTHH JAHM OT IIOJYyYaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
IIPEIBUJICHUTE IIO-TOpE CPOKOBE, KAaKTO M KOratro
pelieHrneTo He ynoBieTBopsiBa Kaprogbpxkarens, ciopbT
MOJKE Ja ce OTHece 3a pasriexnane ot [lomupurennara
KOMHUCHUSL 3a IUIaTeXHM cnopoBe KbM Kommcusra 3a
3alUTa Ha MOTPEOUTENUTE, KaKTO U 0 OMUPUTEIHUTE
koMucuu no wi. 182-185 or 3akoHa 3a 3ammMra Ha
notpeburenute. AapechT Ha Komucusra 3a 3ammra Ha
norpedurenute e: rp. Codus 1000, yi. ,,.Bpadua“ Ne 1, er.
3,4 u 5. Jonbaaurenna nndopmanms 3a [lomupurennara
KOMHCHS 3a IUIaTeXHU crnopoBe KbM Kommucusara 3a
3alUTa Ha NOTPEOUTENIUTE U YCIOBMSTAa 3a HEHHOTO
ce3upaHe € HaJTMYHA Ha UHTEepPHET cTpaHuiara Ha bankara
— www.postbank.bg, cexnus ,.Bpb3ku ¢ kimeHTtH“, B
HeilHUTe (PUHAHCOBU LIEHTPOBE, KAKTO U Ha HHTEPHET
cTpanunata Ha [lomupuTenHata KOMHCHS 3a TUTATEKHHU
criopose kbM KomucusTa 3a 3amiura Ha oTpeOUTENNTE -
https://abanksb.bg/pkps/. Ilpu BB3paXkeHHs, CBBbpP3aHU C
u3non3BaHeTo Ha Kaprara W u3BBpLIEHUTE C Hes
Tpancakuuu ce npuiiara cCenuaIHus pell, TOCOYEH B Ull.
11 ot HacTosmmTe OOLIM yCIOBHS.

24.2. BcuyKHM HCKOBE, CIHOpPOBE WJIH pa3HOIJIACHS
Mexny bankata w Kaprogbpxkarens, NOpoIeHH OT
OTHOIIIEHUATA, YCTAHOBEHHW C HACTOSLIUTE Y CJIOBHSA, CE
pelaBar 110 B3aUMHO ChIJIACHE, a B CIIy4ail 4e TakoBa HE
ObJie MOCTUTHATO, CIIOPBT 1€ Ce OTHACA 3a pa3pellaBaHe
npes KOMIIETEHTHUST OBJIrapcku CbA. 3a BCHYKHU
HeypelieHH ¢ JloroBopa 1 HacTOSIUTE Y CIIOBHSI BBIIPOCH
ce Mpuiiarat pasnopeaduTe Ha JeHcTBAIIOTO OBIArapcKo
3aKOHOJATEJICTBO.

25. JAPYT'U YCJIOBUAI.

25.1. B cnyuaii ye Kapra, uzgaaena npeau 10.04.2013
r., UMa JIOIbTHUTENICH KPEeIUTEH JUMHUT 3a MOKYIIKH Ha
paBHI/I MCCCYHHU BHOCKHM, C BJIHM3aHCTO B CHJIa Ha
HacrosuTe O0mm ycinoBust JJOMbIHUTETHUAT KPEAUTEH
JTUMUT MOXE Ja Oblle TPEeXBBPIEH MO MpeleHKa Ha
bankara u3is0 nnm vactuaHo KbM OCHOBHUS KPEAUTEH
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JMMHUT, KaTo TexHus coop popmupa KpenutHus mumMuT Ha
Kapra mo cmmchina Ha Hactosmure OOImM yCIOBHS.
[IpexBbpiisHeTO HAa JIOMBIHUTENHUS KPEAUTEH JIUMUT U
OIIpeEIIHETO Ha pa3Mepa Ha HOBUS KpenuTeH TMMUT ce
U3BbpLIBA OT baHKaTa KbM CHOTBETHATA J1aTa HA BIM3aHE
B cwia Ha Hacrosmute OOmum ycnmoBus, karo bankara
yBenomsaBa Kaprogbpxkartenure 3a pasMepa Ha HOBHS
Kpenuren numut nocpeactsoM MeceuHuTe u3BIeYeHUsI.

25.2. B ciydante Ha npexBbpisSHE HA JombaHUTETHUS
KpeaUuTeH JauMMHUT 1o wi. 25.1., 3agpkeHusTa 3a
HEINOraceHu MEeCEYHH BHOCKM 10 JIOIbIHUTENHUA
KpeauTeH JuMuT Ha Kaprara, ako uma TakuBa, cief
BJIM3aHETO B CWja Ha HacTtosmmre OOLM YCIOBUS 1le
OpoAbDKAT Ja ObJaT HavyuciasiBAaHM OT baHkaTa
exxemeceuHo 1o Kpenurnus numut Ha Kaprara, 6e3 1a ce
IIPOMEHSI TEXHUS pa3Mep U MaJIex.

253. (U3m., B cuma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. xpenutHu kaptu Visa Gold u Visa Classic
e ObJaT M37aBaHU, 3aMCHSHU WJIHM TOJHOBSIBAHH CaMO
Kato 0e3KOHTaKTHH KapTu OT ChOTBETHUS BUI.

25.4. (Ilpemumen un. 25.3, usm. B cwia ot 13.04.2019
r.) Cuurtano ot 14.02.2017 r. bankara mpeycraHoBsBa
W3/1aBaHETO M TpeusnaBaHeTo Ha cineanute Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenure Kaptu mie
moraTt na owpaar moisBaHd g0 14.07.2017 r. BKI., Kato
clen TocoueHaTa JaTta Ine ObJaT JIeaKTHBHPAHHU.
CrotBeTtHata Kapra mie Obae neakTUBHUpaHA W TIPEIU
MOCOYEHATa B MPEIXOIHOTO U3PEUEHUE 1aTa, B CIIydail ye
Obse OJIOKMpaHa Ha HIKOE OT OCHOBAHUSATA, IOCOYCHH B
HactosmuTe OOLUTE YCIOBHUSA, KaKTO W B CIIy4ail Ha
M3pUYHO TTHUCMEHO uckane oT Kaproabpxkarens. bankara
MpeIoCcTaBs Bb3MOXKHOCT 3a 3aMsHa Ha Bcsika Kaprta ot
TOCOYCHHUTE B HacTosIaTta kiay3a BuaoBe ¢ Kapra ot
JpyT BUJ, u3naBaHa oT baHkara, mo pea u mpu yclioBus,
W3PUYHO YTOBOPEHU C JOMBIIHUTEITHO CIIOpa3yMeHne KbM
orosopa.

25.5. (HoB, B cuma ot 13.04.2019 r.) Cuutano ot
13.04.2019 r. bankara npeycTaHOBsBa H3aBaHETO,
MOJHOBSABaHETO M TpeusnaBaHero Ha Kaptu Visa
Electron. Ilocouenmte Kaptm me wmorat ma Obaar
MOJI3BaHM JI0 U3THYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JWIEeBara W CTpaHa, Cilex Koero Ie Obaar
neaktuBupann. CporBeTHaTa Kapra me  Obae
JIeaKTUBUPAHA U MTPEAN U3TUIAHETO HA CPOKA U, B CIIydail
4ye Obj1e OJIoKHpaHa Ha HAKOE OT OCHOBAHUATA, TTOCOUEHU
B HactosmuTe OONmMTE YCIOBHUS, KAaKTO M B CIydaid Ha
M3pUYHO MUCMEHO uckaHe oT Kaproawpxkarens. bankara
MIpeIoCcTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra Visa
Electron ¢ Kapra Visa Classic, n3naBana ot bankara, mo
pea ¥ IpU YCIOBUSI, U3PUYHO YTOBOPEHH C AOIIBIHUTEITHO
cnopasymenue kM Jlorosopa.

25.6. (U3m., B cuita ot 06.09.2018 r., npeauiiex ui. 25.4,
mM. B cuna ot 13.04.2019 r.) Hacrosmmure OOmm
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YCIIOBUS MIPEICTABISABAT MpeABapUTEIHA HHPOPMAITHUS 32
notpedurens mo cmuchiaa Ha wi. 60 ot ITYIIC. Ceiute
ca HAJIMYHU IO BCSIKO BpeME Ha JIBJITOTPACH HOCHUTEN -
WHTEpHET caiiTa Ha bankaTa Ha agpec www.postbank.bg/,
KaKTO ¥ Ha XapTHEH HOCUTEI BBB BCeKH oduc Ha
,,JOpobOank bearapus™ AJl.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
mM. B cuna or 06.08.2025 r.) Hacrosmure OOmu
ycnoBusi Ha ,,}JOpobank boearapus” AJl 3a u3naBaHe u
U3IIONI3BaHE HA KPEAWTHU KapTH ca IyOJUKYBaHU Ha
WHTEPHET cairta Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., c
MOCJIEAHN UW3MEHEHUS U JIONBJIHEHUS B CHJa OT
06.08.2025 r., 3a cpuecTByBamu Kaproabpxarenu.

25.8. (Ilpeaumien . 25.6, u3Mm. B cuna ot 13.04.2019 r.)
Namenenusta ot 10.08.2015 r. B wi. 10 oT HacTodure
OOmy ycnoBWsl OTHOCHO TPWIOXKHMATa JIMXBAa II0
JloroBopa, Bnu3ar B cuiia 3a Kaprogbp:karenu, CKIIOUYUIN
Horosop npeau 10.08.2015 r., camo ciex noanucBaHe Ha
CbOTBeTEH aHekc KbM J[loroopa. Jlo moamucBane Ha
CHOTBETHUS aHEKC, 32 Te3u KapToabpikarenu ce mpuiiarat
yCIIOBUSITA 3a OMNpefeNisHe Ha MPWIOKMMaTa JIMXBA,
nocoueHn B wi. 10 or OOmuTe ycrnoBus B TsIXHaTa
penakius ot 01.06.2015 r., mybnukyBaHa B apXUB Ha
WHTEpHET caiiTa Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1. Ycnosus

Visa Classic

1.1. loauwHa Takca 3a OGCJ'Iy)KBaHe Ha NnaTtexeH MHCTPYMEHT Ha OCHOBEH

KapTogbpxaten

49 8. (25.05 EUR)

1.2. loauwHa Takca 3a OGCJ'Iy)KBaHe Ha NNaTtexeH MHCTPYMEHT Ha
JOMbIHUTESIEH KapTOObPXaTes

20.54 nB. (10.50 EUR)

1.3. | ObesLieTeHE 3a HaaBULIABAHE HA KPEANUTHNS SIUMUT

5% oT pasmepa Ha HafBWLLIEHWETO,
muH. 2.15 nB. (1.10 EUR)

1.4. | Takca 3a HeoCHOBaTenHa peknamaums

97.80 nis. (50 EUR)

1.5. | Takca npv 6nokupaHe Ha kapTa Wunu NUMUTK NO BUHA 1 HEBPEXHOCT Ha

KapTogbpxaTens

15.658. (80 EUR)

1.6. | Takca gocraska Ha kapTa uiunu NMAH po agpec 3a KopecnoH4eHUus B
bunrapus

31.29 niB. (16 EUR) (c kn. AAC)

1.7. | Takca 3a ekcnpecHa gocTaska Ha kapta w/wnu MNAH B Bbnrapus

50.85 nB. (26 EUR) (c Bkn. AC)

1.8. | Takca 3a ekcnpecHa aocTaBka Ha kapta umnu MNYH B vyx6buHa

205.36 1i6. (105 EUR) (c skn. JAC)

1.9. | Takca 3a npensaaBaHe Ha kapTaTta no uckaHe Ha Kaprogbpxatens

20.54 nie. (10.50 EUR)

1.10. | Takca 3a npeusgasare Ha lNVIH no nckaHe Ha Kaptogbpxatens

10.17 ns. (5.20 EUR)

1.11. | Takca 3a pasrnexaaHe Ha 1ckaHe 3a NpoMsiHa Ha NapaMeTpu No AoroBopa

20.54 nig. (10.50 EUR)

2. Takcu npu non3paHe

2.1. | Takca 3a M3nosi3BaHe Ha kapTtaTta 3a NOKYMKW Ha CTOKW 1 yCIyri

0 ns.

2.2. | Takca 3a U3non3BaHe Ha kKapTtaTa 3a TerneHe B 6pon oT

HaHka

BaHkomaT/TepMUHANHO YCTPOMCTBO 3a camoobenyxBaHe Ha loweHcka

3.13 8. (1.60 EUR) + 4% or
CTOWMHOCTTA Ha TpaHCaKunATa

2.3. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot 6aHkomaTt Ha apyra

6aHka B bvnrapus

6.06 6. (3.10 EUR) + 5% oT
CTOMHOCTTA Ha TpaHCaKunATa

2.4. | Takca 3a 3non3BaHe Ha kapTaTa 3a TerneHe B bpoit ot baHkomaT B YyxbuHa

B EWM' B EUR

6.06 n.. (3.10 EUR) + 5% ot
CTOMHOCTTA Ha TpaHcakumsTa

2.5. | Takca 3a 13nonaBaHe Ha kapTaTa 3a TerneHe B 6poin o1 6aHkomat B YyxbuHa

n3sbH EVM unm B ctpaHa ot EWNMM BbB Banyta pasnuyHa ot EUR

10.17 nB. (5.20 EUR) + 5% oT
CTOMHOCTTA Ha TpaHcakumsTa

2.6. | Takca 3a u3non3eaHe Ha kapTaTa 3a TerneHe B 6poi ot ocmc Ha MoLeHcka

DaHKa

3.13 8. (1.60 EUR) + 4% or
CTOMHOCTTA Ha TpaHCaKunATa

2.7. | Takca 3a u3nonseaHe Ha kapTaTta 3a TerneHe B 6pow ot apyr 6aHKoB ogmc B

CTpaHara 1 YyxbuHa

10.17 ne. (5.20 EUR) + 5% or
CTOMHOCTTA Ha TpaHCaKunATa

2.8. | Takca 3a 3non3saHe Ha kaptaTta 3a npesog upe3 ePay/B-Pay kbm apyra

nnaTexHa cMeTka u/mnu APYr nnaTexeH NHCTPYMEHT

3% OT CTOMHOCTTa Ha TpaHcakumsaTa

2.9. | Takca 3a usnonasaHe Ha Kaprtara 3a: (i) TpaHcakumm 3a 3anaraHus 1 xalapT,
B TOBa 4nCno 1 B MHTEpHET; (i) NOKynka Ha MHCTPYMEHTW, NpeAcTaBnsBaLLy
anTepHaTuBa Ha napu B 6pon (B TOBa Y1CMO, HO HE CamMO: YMMOBE B Ka3WHO,

Yy)XOEecTpaHHa BaryTa, YekoBe, akLmum, MHAHCOBM MHCTPYMEHTH,

3abIKEHUS N0 KpeanT/ KpeauTHa kapTa

eNeKTPOHH Napu v Ap. noga.); (iii) napuyHm npesoay ¢ Kaptarta kbM gpyra
nnaTexHa CMeTKa u/unu apyr niaTexeH MHCTPYMEHT Unu noracsiBaHe Ha

1% OT CTOMHOCTTa Ha TpaHCcaKLusTa
muH. 0.20 ne. (0.10 EUR)

2.10. | Takca npu nonyyaBaHe Ha Cymm Mo kapTaTta OT 3anaraHus v xasapT

1% OT CTOMHOCTTa Ha TpaHcakKumsTa
MuH. 0.20 nB. (0.10 EUR)

2.11. | Takca 3a xapTMEHO 13BMeYeHure no nowlara

5.87 BGN (3 EUR)

2.12. | Takca 3a fybnvkaT Ha MECEYHO U3BNEYEHE

5.87 BGN (3 EUR)

2.13. | SMS nnn gpyro enekTpoHHO CbobLLeHve, u3npalyaHo ot baHkaTta (B npeasuaeHuTe

o1 ObwwTe ycnosws cnyyaum) Ha TenedoHHus Homep Ha KapTogbpxarens

0,18 ne. (0.09 EUR)

3. Takca 3a pascpoyBaHe Ha TpaHCaKLUM Ha PaBHU MECEYHU BHOCKM

3.1. [Mpun pascpoyBaHe Ha 3 paBHWU MECEYHW BHOCKM

3% OT CTOMHOCTTa Ha TpaHcaKLusTa
muH. 5.09 nB. (2.60 EUR)

* Ycnyrata ce npegnara B u3bpaHu ovHaHCOBM LeHTpoBe Ha baHkaTa, cnucbk ¢ komTo e nybnukyBaH Ha caviTa Ha baHkarta.
' EWM osHavaBa EBponeiicko MkoHomuuecko MpoctpaHcteo. EWIM Bknousa ctpaHute oT EC u ctpaHute oT EBporelickarta

Acoumauus 3a ceobogHa Tbprosusi (EACT) — Ucnangus, JlnxteHward n Hopeerus.
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3.2. [Mpun pascpoyBaHe Ha 6 paBHWN MECEYHW BHOCKM 4% 0T CTOMHOCTTa Ha TpaHcaKumsTa
muH. 10.17 n.. (5.20 EUR)
3.3. [pu pascpoyBaHe Ha 9 paBHU MECEYHU BHOCKM 5% OT CTOHOCTTa Ha TpaHcaKuusTa
muH. 15.65 ne. (8 EUR)
34. [Mpu pascpoyBaHe Ha 12 paBHW MECEYHW BHOCKM 6% OT CTONHOCTTa Ha TpaHCaKuusTa
MuH. 20.54 ne. (10.50 EUR)
4, Takcu 1 gHeBHM NUMUTU 3a U3NON3BaHe Ha ycnyrarta ,,30Ha 3a
camoobcnyxBaHe”
4.1. Takca 3a TerneHe Ha CyMu OT CMeTKa, Ha BCSKO TerneHe 2 1B. (1.02 EUR)
4.2. Takca 3a BbTpeLUHODaHKOBY NPEBOAM B NIeBa MEXAY CMETKW Ha ABama
KNUEHTK 1.25 nB. (0.64 EUR)
4.3. Takca 3a BbTpellHobaHKOBY NPEBOAM B IeBa MEXAY CMETKM HA €AWH KIWEHT 1 .. (0.51 EUR)
4.4, Takca 3a mexaybankosm naxoasaiw npesoan npes bBUCEPA 2.50 nB. (1.28 EUR)
4.5, Takca 3a mexaybaHkosu usxogswim npesogn npes RINGS 16 11B. (8.18 EUR)
4.6. Takca 3a oTrnevyaTBaHe Ha cripaBKa/ M3BMeYeHre No CMeTKa/ KpeanTHa KapTa 5 nB. (2.56 EUR)
4.7. JTumuT 3a BHacsHe Ha napu B 6poit No cmeTka 9 500 n. (4857.27 EUR)
4.8. JumuT 3a TerneHe Ha napv B Gpom OT cMeTKa 3000 .. (11 248.42 EUR)
4.9. JTumuT 3a BBTPELwHOHAHKOBM NPEBOAM MEXAY CMETKM Ha efyH KIUEHT 22 000 niB. (5879.86 EUR)
410. | JlumnT 3a BbTpELLHOOAHKOBY NPEBOAN MEX/Y CMETKM Ha ABaMa KI1eHTa
u/vnu MmexgybaHKoBM NpeBoam 11 500 nB. (5879.86 EUR)
5. [IHeBHW NMMUTYM 3a TPaHCaKUUA
24-4acoB NUMWT 3a TerneHe Ha napu B Bpoit \ 1000 niB. (511.29 EUR)
6. MuHMmanHa meceyHa BHOCKa
MuHWManHa MeceyHa BHOCKa (nnallaHe) 3% ot 0bLo AbIIKMMATa Cyma,

MuH. 15.65 nB. (8 EUR)

7. FoaulLEeH NMXBEH NPOLEHT

F'OAMLLEH NUXBEH NPOLEHT NpY NOKYNKW, NpU TerneHe Ha napy B 6poit 1 Npu Npesog, 18.90%
upes ePay.bg/ B-Pay 1 npu HauucnsBaHe Ha Takeute no 7. 1.6., 7. 1.7., 1. 1.13., 1. 2.2.-
2.7.BKN. N T. 3. NO-TOpe.

O6e3LeTeHre 3a NPOCPOYNE, U3UNCTIEHO BPXY AbIIKMMIUTE NallaHus Ha roguiiHa | OCHOBEH NuxBeH npoueHT Ha BHB
basa + [16CeT  MPOLIEHTHM NyHKTa

MP e 32.07%, nzuncneH cwvrnacHo yn. 10.6 ot O6LwmTe ycnoBus Npu cnegHuTe SonyckaHus: 1) MakcuManeH KpeauteH
nAmmnT ot 3000 NnB., YCBOEH M3LANO Ype3 TerneHe Ha napu B 6pon Ha 6aHkomaT Ha lNoweHcka baHka, 2) npu roguLleH
nuxaeH npoueHT 18.9%; 3) HauncneHn: Takca 3a M3Non3BaHe Ha kapTaTa 3a TerneHe Ha napw B 6poit; 4) usnnawaHe Ha
MOCOYEHNS YCBOEH NMUMMUT Ha 12 paBHW MO pasmMep MECEYHN BHOCKN.

me n dhamunus Kaptogbpkaten

............................................................................................................................ Moanuc............ lata............
Vime 1 hamnnus Kaptogbpkaten Ha OOMbAHUTENHA KpeanUTHa kapTa
............................................................................................................................ Moanuc............ ata............
me 1 pamunus Mopbunten

............................................................................................................................ Mogmue............ data............
CnyxuTen npuen n cBepun AoKyMEHTUTE:

VIME U QDAMUIIUST ... e e e e e e e Moanuc ............
Hata............

3a ,,lOpobank Bbnrapus” All, Codusi, no nbnHomowume:

VIME M BDAMUIIMSE ...ttt e e e e e e e e e e e e e e naaaeaaeaeas Mopnue ............ Jata............
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