ObIIIA YCJIOBUS HA ,,JOPOBAHK BBJITAPUA” AL

3A U3JABAHE U U3I1OJI3BAHE HA KPEJIUTHU KAPTHU VISA, MASTERCARD "
AMERICAN EXPRESS

1. TIPEAMET. JEOUHALIAN

1.1 (U3Mm., B cuma ot 06.03.2020 r.) Hacrosmust
JTOKyMeHT ypexma OOmmure ycnoBus Ha ,,JOpoOaHk
boarapus” AJl 3a uzgaBane u uznon3pane Ha KpeautHu
KapTu: Oe3koHTakTHa Visa Premium, Ge3koHTakTHA Visa
Gold, o©OeskontaktHa Visa Classic, Visa Electron,
oe3konrTakTHa Mastercard World Premium, Oe3koHTakTHa
Mastercard World, Oe3konrakrHa Mastercard Standard,
Oc3kontaktHa  Mastercard ~ Cash,  Oe3xkoHTakTHa
Mastercard Cash Momento, American Express Gold,
American Express Green u EuroLine American Express.
3a wum3gaBaHe Ha Kapra OT CHOTBETHUS  BUJ
Kaprogbpkarenat nomwiBa M mojgaBa npex bankara
3asBnenue 3a u3gaBaHe Ha Kapra. [lpu omoOpenue ot
bankara Ha noganenoro 3asBinenue, KaproabpxxatensT u
bankara ckmirouBar JloroBop 3a u3gaBaHe Ha KpenuTtHa
KapTa OT ChOTBETHUS BHUJI. 3asBIICHUETO 3a M3/IaBaHE Ha
Kapra, nacrosmmre OO ycloBUS U BCHUYKH TEXHU
NpWIOKEeHUs, B ToBa uucio u I[Ipunoxenue Ne 1,
ChIbpKaIIo MpHiIokuMmara kbM JloroBopa Tapuda Ha
bankara, ca Hepazgenna yact ot [lorosopa. Ilpu
noanucBaneTo Ha JloroBopa, KapToabspskatensat u3pudaao
JeKJapupa, ue € npoden Hacrosmmure OOm yclioBUs 1
BCUYKU TEXHHU MPUIIOKEHUS, pa3dpan TU € M3IUI0 U TH
npuema 6e3 Bb3pakeHHUs.

1.2 3auenurte Ha HactosuuTe OOIMIM YCIOBUS:

1.2.1. (M3m., B cuna ot 06.09.2018 r.) ,,Kpenurna
kapta” (,Kapra”) e Buj mepcoHaIu3upaH IUIATeKEH
WHCTPYMEHT, TIpE/CTaBIsIBaIl OAaHKOBA IUIATEeXKHA KapTa
OT CBOTBETHHS BHJ, IOcoueH B wi. 1.1., KoHTO ce
W3MOI3Ba  MHOTOKPAaTHO 32  HJAEHTU(UKALUA Ha
Kaprogbpkartens npen bankara, v 3a oTAaeueH 10CThI
JI0 CpeICTBa B pa3Mep 10 ompesneneHuTe oT bankara
chriacHo HactosammTe OOmM yCIOBHS KPEIUTHU
JUMUTH, KAKTO W 3a W3BBPIIBAHE Ha OIEpaIuuTe,
onucaHu B HacTosumuTe OOIIH yCIOBUSI.

1.2.1.1. ,be3konTakTHa KapTa“ e Kapra, o603HaueHa ¢
noroto PayPass na Mastercard, cborBeTHO PayWave Ha
Visa, KosITO 03BOJIsIBA U3BbpIBaHe OT KapToabprkarens
Ha Oe3koHTakTHM TpaHcakuuu, cbriacHo wi. 5.2.7 or
HacrosmuTe OOIHU yCcIoBuUS.

1.2.2. (U3m., B cmma ot 02.04.2021 r.) ,,JIMH”

[lepconanen wuneHTU(UKALMOHEH HOMEp, KOWTO, B
3aBUCUMOCT OT ciyyasi, Mmoxe na 0b1e [TMH na xaprara,
I[IMH 3a Codryepuus ToxpH miau [IMH 3a moOumHO
yCTpOiCcTBO, upe3 koeto KaprombpikaTenar mnoiydaBa
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KpaTKU TEKCTOBH CBOOIICHHS (32 KpPaTKOCT MO-A0Iy
SMS) wnu npyru enekTpoHHH choOmeHus ot bankara.
[T1H na kaprarta ce ChCTOM Hali-MaJIKO OT YeTUPH I (pH,
u3BecTeH camo Ha Kaprombpikarens, ompeneneH oT
bankara u BanueH eIMHCTBEHO 3a choTBeTHaTa Kapra,
ciyxemr Ha Kaproabpikarens 3a uACHTU(DUKAIMS TIPe
bankara upe3 BBBEXKIAHETO My OT KiIaBHarypara Ha
tepmuHanHo ycrpoiictBo ATM  wumm  IIOC  npu
U3BbpIIBaHe Ha onepanuu ¢ Kaprarta.

1.2.3. (U3m., B cuma ot 02.02.2021 r.) ,,Jlorosop” -
IUCMEH JIOTOBOp, CKIIOYEeH Mexay bankata wu
Kaproxbprkaresns, Bb3 0OCHOBa Ha KolTo baHkara uznasa
Kapratra u o0cioyxBa onepanuure, H3BbPLIBAHU
nocpeacteom Kaprata m mocpeactBoM koiito bankara
npenocraBs  Ha  Kaproabpxkarens — peBOJIBUpALL
NOTPeOUTENICKM KpeauT mox (opmara Ha KpeauTeH
auMUT. JloroBopbT € Oe3cpoueH U ce CKJIIYBa Ha
OBJArapCcKy €3MK U BCUYKHM YBEAOMJIEHUS U KOMyHHUKALUs
MEXJ1y CTPAHUTE BbB BPb3Ka C HEFOBOTO U3IIbJIHEHUE 111€
ce OChIIECTBABAT Ha OBarapcku e3uk. JloroBopbT U
BCUYKU JOI'BJIHUTEIHU CHOPAa3yMEHUS M aHEKCU KbM
HEro, ako MMa TaKWBa, CE€ IOJIMUCBAT CaMO JUYHO OT
Kaprogspxkarens, pecn. or Iloppuurens, B ciydail ye
JloroBopbT mpenBHXKAa TaKbB M HE Morar jaa Obrar
MOANNCAHU OT TEXHU IBJIHOMOIIHUIM. J[OroBOp®T ce
MOANKCBAa BBbB (PUHAHCOB IIEHThP Ha baHkara wuiun
JUCTAHIIMOHHO, IIOCPEACTBOM KBAJTM(UIMPaAH
enexktponeH noanuc (KEII), karo B To3u ciyyait bankara
yYBEAOMSBA KIUEHTHUTE 3a MPOLEAypara Mo MOJIUCBAaHE
4ype3 MHTEPHET CTpaHuLaTa CH, ocodeHa B 4. 17.3 or
HacTosuTe OO YCIOBHUSL.

1.2.4. ,Kaproabp:katen” - Gpu3MueCcKo JUIE, CKIFOUUIIO
JloroBopa, TO cuiara Ha KOWTO € OMpPaBOMOIIEH
ABPIKATEII Ha KapTaTa n HMa IpaBO Ja H3BLPIIBA
oneparuu ¢ Kaprara.

1.2.5. ,bankara” uu ,Ilomencka 6anka“ — , ,JOpobank
bearapus™ AJl, (Bnucana B Twrprosckust peructbp, EMK
000694749, cbc cenanuile U aapec Ha yNpaBJeHUE: TP.
Codous, Paiton “Buroma”, yin. “OkonoBpbcTeH mbT Ne
260, ¢ 6ankoBa sunen3us Ne b-05/1991r. na ynpasurens
Ha bbarapckara HaponHa 0aHKa; KOMIETEHTEH OpraH Mpu
OCBUIECTBSIBAHE Ha Haja3opa — bbirapckara HapojHa
Oanka), uznaten Ha Kaprara u kpeauTop Bb3 OCHOBA Ha
ckimouenus JloroBop u Hactosumre OOLIN YCIOBHSL.

1.2.6. ,,TbproBcku 06eKT” — THProBCKH 00EKT (Mara3uH,

WHTEPHET CAalT W TIp.) Ha THProBEIl, MPEIOCTABSII CTOKA

WIM YCIYTH, YHITO II€HA MOXKe Ja ObJae 3aruiareHa
Ioonucu:



nocpeacrsoM Tpancakumst ¢ Kaprata. TbproBckusT
00eKT cieBa 1a € 0003Ha4YeH (Ha BUTPUHATA WM OJIM30
710 KacaTa, CbOTBETHO Ha MHTEPHET - caiiTa) ¢ JJIOTOTO Ha
choTBeTHaTa KaprtoBa opranusamus (VISA/ VISA
ELECTRON/ MAESTRO/ MASTERCARD/
AMERICAN EXPRESS/ EUROLINE).

1.2.7. (U3m., B cuna ot 16.05.2018 r.) ,,Tepmunaano
ycrpoiictBo ATM (Automated Teller Machine)" ¢
0003HAYEHO C JIOTOTO HAa CHOTBETHATA KapTOBa
OopraHu3aius yCTPOMCTBO 3a M3BBPILIBAHE MOCPEICTBOM
Kaprara Ha onepaiuu no TerjeHe U BHacsHE Ha Mapu B
Opoii, miamiaHe Ha YCIYTd, U3BBPIIBAHE Ha TPEBOAM
MEXIy CMETKH, Ha CIPAaBOYHU U JPYTH IUIATEXKHU U
HEIJIaTeKHU Ollepaluu, ChIVIacHO HacTtosmute OO0Im
YCIJIOBUS.

1.2.8. ,,Tepmunaauno ycrpoiicreo [IOC (Point of Sale,
Point of Service)" e o0003HaueHO C JIOrOTO Ha
ChOTBETHaTa KapTOBAa OpraHU3aIUs YCTPOMCTBO 3a
U3BbpIIBaHEe mocpencTBoM Kaprata Ha omeparuu 1o
IUIallaHe Ha CTOKU W YCJIYTH WIH MOJTy4YaBaHe Ha MapH B
Opoii B THproBcku 00€KTH, pecrl. BbB (DUHAHCOBHUTE
1eHTpoBe Ha bankara.

1.2.9. (M3m., B cuna ot 29.07.2019 r.) ,,Bupryanno
TepmuHaano ycrpoiicteo IIOC (Virtual POS
Terminal)" e norumveckn AePUHUPAHO TEPMHUHATHO
ycrpoiictBo I1IOC 3a u3BwpiiBane nocpeactsom Kaprara
Ha ollepalyy 1o IJallaHe Ha CTOKHU U YCIyrd. JJocTenbT
no Bupryanno tepmunanHo yctpoiictBo IIOC ce
ochlIeCTBsBA 4pe3 VMHTepHET, TEPMUHAIHU YCTPOWCTBA
ATM, o0603Ha4YeHU ¢ JIOTOTO Ha CHOTBETHATa KapTOBa
opraHu3zanus wiv upe3 nudposu tenedonu. OnpeaeneHu
TBPrOBLM, NpeAJaraiid CTOKM W/WIK YCIyTd THpe3
WHTepHeT W mnpueManiy IJallaHus 4pe3 BUPTYalHO
tepmuHanHo ycrpoiictBo IIOC, ca o6o3HaueHu ¢
Mastercard Identity Check wumu VISA Secure Ha
WNHTepHeT cTpaHunaTa cH.

1.2.10. ,,Tpancakuus” - IUIaTe)KHA onepanus,
HapejeHa/pa3pelniena mnocpeactBom KapraTta, chbriacHo
. 5.1.

1.2.11. ,JInaTesxkHo Hapexnane” HapeXJaHe Wi
ceriacue ot Kaprombpkarens 3a U3BBbpPIIBAaHE Ha
IJ1aTeKHa oreparnus IIOCPEACTBOM Kaprara
(Tpancakuus), najgeHo Mo pena W IMpH YCIOBHUATa Ha
HacrosmuTte O6uwm ycnoBus, ¢ koeto Kaproabpxkarensar
MIOTBBPK/IaBa cyMaTa Ha M3IIbJIHABaHATa TpaHCakus U
Hapexxaa Ha bankara ga 3aapmku KpeautHus numur Ha
Kaprara cbc cymaTa Ha TpaHcakuusTa u 1a s IpeBeE 10
CMETKaTa Ha IOoJIy4aTes Ha MIIAIlaHeTo;

1.2.12. (HoB, B cmma ot 29.07.2019 r.) ,,m-Token
Postbank* (,,CodpryepeHn TOKBH*) € MNPUIOKECHHUE 3a
MOOUITHU ycTpolicTBa (cMapTOHU) C OleparroHHA
cuctema Android umu 10S, KO€TO CITy>)XKM KaTo CPEACTBO
32  YIOCTOBEpSIBaHE HA  UJICHTHYHOCTTA  Ha
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Kapronbpikatens u 3a HOTBBPKIaBaHE Ha CHIUIACHETO 32
U3MbJIHEHUE Ha eJIEKTPOHHU TUCTAHIIMOHHU TUIATEXKHHU U
HEIUTATeXKHU oIepanuu, u3BbpimeHn ¢ Kaprara u/mmm
Yype3 APYrH JUTUTATHU KaHAIM 32 JIOCTBIT OT pa3CTOsSHUE.
AxtuBupa ce mo uckaHe Ha Kaprombpikarens upes
yciyrara Ha bankara Matepaer 6ankupane— e-Postbank,
BKJIIOUMTETHO W dYpe3 ba3zoBata (yHKIMOHATHOCT Ha
Wutepuer Gankupanero. JlOCTBII 10 MPHIIOKEHUETO CE
ocurypsiea ¢ omnpenenen ot Kaprogspxkarens IIMH 3a
CodryepeH TOKbH WM C OWOMETPUYHHM JAHHHU.
CodTyepHUsAT TOKBH HE MOXe Ja Ob/ie MHCTATUpPaH Ha
MoBe4e OT €JAHO  YCTPOWCTBO  €JHOBPEMEHHO.
AxtuBupaneto Ha CodTyepeH TOKBH Ha HOBO
YCTPOMCTBO JI€aKTHBHpAa aBTOMAaTHYHO TOKBbHA Ha
TEKYIIOTO YCTPOMUCTBO.

1.2.13. (Ot™m., B cuna ot 07.06.2021 1.)

1.2.14. (Hos, B cuna ot 29.07.2019 r.) ,,buomerpuunu
AAHHU® ca JMYHU JaHHU, CBBP3aHH C (PU3HUYECKH,
(bU3HONOTHYHN WM MOBEACHYECKU XapaKTePUCTHKU Ha
¢usznyecko JUIe, pPETHCTPUpPAaHH B pe3yiraT Ha
crerupuIHO TEXHUYECKO o0paboTBaHe upe3
BB3MOXXHOCTUTE HA ONEpalMOHHATa CHUCTEMa Ha
MOJI3BaHO MOOWIJIHO YCTPOHCTBO (IIPBCTOB OTIEUYATHK,
JUIEBO  pa3lO3HaBaHE), KOUTO I[IO3BOJSIBAT  WIIU
MOTBBPKIABAT HETOBaTa OMOMETPUYHA UICHTU(UKAIHS,
MOopajy KOETO MOraT Jia Ce M3MOJ3BaT 3a OTKJIIOYBAHE U
OCUTYpsIBAHE Ha JOCTBI /10 (YHKIHMOHATHOCTHTE Ha
CodryepHus TOKEH.

1.2.15. (HoB, B cuma ot 29.07.2019 r1.) ,Push
HoTuukauua*“ e wu3Bectue (HoTUUKAIWSI) BHB
(dbopmaTa Ha KpaTKO CHOOIIEHUE, KOETO CE€ M3Mpaiia OT
bankara na Kapronwspikarens u ce mokasBa Ha eKpaHa Ha
MOOUITHOTO YCTPONCTBO, Ha KOETO € HWHCTAIUPAHO U
akTuBHUpaHo npuioxennero m-Token Postbank. C Hero
Kapronwpxkarenar ce wundopmupa, 4de ce H3BBHpIIBA
oreparsi, M3WCKBAaIlla HETOBOTO TOTBBPKICHUE H €
HeoOxomnMo na orkiroun m-Token Postbank m ma s
noTBbpau. M3Bectuero chAbpka uUHGOpManus 3a
oreparsiTa, YMeTo MOTBBbPKICHUE Ce U3NCKBa (CyMa Ha
oTepaIusaTa U ThproBel/moayJyares Ha cymaTa).

1.2.16. ,,Pesxxum onuiaitn'" (on-line) e pexum, npu KOUTO
Bcaka Tpancakuus ¢ Kaprara ce onoOpsiBa B peanHo
BpEME OT aBTOpU3AlMOHHATa cucTeMa Ha bankara wnm Ha
oOciykBamus bankata omeparop Ha KapToBa CHUCTEMA,
KbM KOSTO, 4Ype3 TeJIeKOMYHUKAllMOHHA cpeaa, €
CBBP3aHO TEPMHMHAIHOTO YCTPOMCTBO, OT KOETO C€
n3BbpIIBa TpaHcakIuATa;

1.2.17. ,,Pexxum oduraiin" (off-line) e pexum, mpu KOHUTO
Tpancakuusara ¢ Kapra ce usnbiaHsaBa 0e3 1a ce U3MCKBA
onoOpeHne B peaTHO BpeMe OT aBTOpU3AIMOHHATA
cucteMa Ha banHkata wim Ha oOcmyxBamms bankara
OMepaTop Ha KapTOBA CUCTEMA;

Toonucu:



1.2.18. (HoB, B cuna or 29.07.2019 r.) ,,UnTepHeT
Oankupane e-Postbank® — ycnyra, mpemocraBsHa OT
bankara, 3a oTgajieueH OHJIAWH JOCTBII JO IIJIATEKHH
CMETKHM U JIPYTU MPOAYKTH U YCIYTH, IPEIOCTAaBIHHU OT
bankara v 3a uHUIIUMpPaHEe ¥ U3IBIIHEHUE HA €JIeKTPOHHU
JUCTAHIIMOHHU IUJIATEKHU W HEIUIATEeKHU OIepalui,
cbriacHo OOmure ycioBusi Ha baHkaTa 3a eneKTpOHHO
O0ankoBo oOcmyxkBaHe ,HTepHeT OaHKupaHe” 3a
WHIUBUAYATHU U KOPIIOPATUBHU KIUEHTH.

1.2.19. (HoB, B cuna or 29.07.2019 r., ) ,,basoBa
¢ynkuuonannocr Ha MHMHTepHer OaHKHpaHeTO*

yciyra, mnpenoctaBsHa oT bankara, mno3BossBaiia
OTJaJIeyeH OHJIAWH JOCTBI A0 HH(POpPMAIUS OTHOCHO
HAJIMYHOCTU M OIlCpaluu II0 IIJIAaTCXKHU CMCTKHU U

uHdopmanusg 3a JAPYrd  OPOAYKTH U YCIYyTH,
npenoctaBsiHu oT bankara, 06e3 BB3MOXHOCT 3a
WHULIIMMPAHE ¥  U3MBJIHEHHE  HA  EJICKTPOHHHU

JAMCTaHIMOHHH TUIAaTEXXHU onepanun. [Ipenoctass ce mpu
OHJIaliH perucrTpanus, cbriaacHo OOmM yciaoBUsS 3a
OTKpHBaHE, BOJICHE U 3aKpUBaHE Ha OAHKOBM CMETKH Ha
¢duszmdecku nuna B bankara. (

1.2.20. (HoB, B cunma or 14.09.2019 r.) ,,QR kox*
MpeAcCTaBiIsiBa MaTpuueH Oapkox mon Qopmara Ha
KBaJpaT C 4YEpHU MOJIYJIH BBbPXY Osul GOH, B KOHTO €
3aKoAMpaHa WMHQPOpPMaNuUs, KOATO Ce BHU3yaIM3Hpa NpH
CKaHHMpaHe Ha KOJa C MOOWJIHO YCTPONCTBO, CHAOJICHO ¢
kamepa. QR KkoapT ce wu3mom3Ba 3a KOJUpaHE Ha
nHpopManus 32 KOHKPETHA OHJIAIH TpaHCAKIHS C KapTa
u pazurtaneTo 1 oT m-Token Postbank.

1.2.21. (U3m., B cuna ot 02.08.2021 r.) ,,Tepmunaano
ycTpoiicTBo 3a camoodcay:xkBane“ (Self-Service Zone
machine) — mamHa pasnosnoxeHa BbB (PUHAHCOB LIEHTBP
Ha bankara, upe3 KosSTO ciel WIASHTUQUKALUI C
KpeIuTHa, 1e0UTHA WK NpeIuIaTeHa KapTa, u3ajieHa oT
bankara, morar a ce U3BbpIIBAT CICAHUTE TUIATEKHU U
HEIUTATEeXXHU oIepanuu: BBTPEIIHOOAHKOBH U
MEXIyOaHKOBH M3XOJSIIM TPEBOAU KbM CTpPaHH OT
EBponeiickoto umkoHomuyecko mnpoctpanctso (EUII) B
JIeBa U €BPO, MEXAY COOCTBEHU CMETKHU M KbM CMETKH Ha
TPETH JIMLA; NIOracsABaHe Ha 3abJDKEHHS N0 KPEAUTH U
KpeauTHH KapTu B ,,JOpoGank bearapus® AJl; 3asBsiBane
Ha KpeIOUT WIN KpEeOUTHA KapTa; TETJIEHE U BHACSHE Ha
mapu B Opoy B JieBa 0 COOCTBEHM CMETKH U BHACSHE Ha
napu B Opoil B €BpO MO COOCTBEHM CMETKM Ha 4acT OT
MallMHHUTE, CHEeIHaTHO O00O03HaueHu, uYe HuMaT Ta3u
TEXHUYECKAa BB3MOXHOCT; W3BBPIIBAHE HA KOMYHAJIHU
ramanus ( eJIeKTPOeHeprus, BoJa, MHTEPHET YCIYyTH,
TOITMHHA eHeprus, kabenna/ carenutHa TB u ap.) xpM
OTpe/IeNIEeHN JIOCTaBUMIIM Ha TOCOYEHUTE YCIyrd Oe3
Ch3/1aBaHEe Ha aDOHAMEHT, KaKTO U Ch3/1aBaHE M MPOMSHA
Ha a0OHAMEHT 3a KOMYHAJHO IUIAIllaHe; IUIAllaHus Ha
MECTHH JAaHBIM M TAaKCH KbM ONPEACTCHH OOIIMHU;
3asBsIBAHE HA KPEIWUT WM KPEAUTHA KapTa; CIPABOYHU U
JPYTH HEIUIaTEKHU OIIEpPalluy B TOBA YUCJIO MPOMsSHA Ha
[I1H, renepupane Ha CIPaBKX U MECEYHU U3BJICUECHUS 110
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CMETKH, KPEIUTH, KPEAUTHU KApPTH, KATO Ha HSAKOU OT
MalIMHUTE, Ha KOUTO TOBa € 0003HA4YeHO CIpaBKUTE/
M3BJICYCHUSATA MOTAT U JIa CE pa3leyaTBar.

1.2.22. (U3m., B cuna ot 02.08.2021 1.) ,,Jururasna
30Ha 3a eKcIpecHO OaHKupaHe® yciyra,
npenocTaBsiHa oT bankaTta mo3BosisiBailia U3BbPIUIBAHE HA
TJIATeXKHU " HETUIATe)KHU orepanuu 4ype3
UICHTU(QUKAIUS ¢ KpeIuTHA, 1e0UTHA WIKM IpeaIuiaTeHa
KapTa, uzgajaeHa ot bankara mocpeacTBOM TEpMHUHAIHO
ycTpoiicTBO 3a camooOciyxkBaHe (Self-Service Zone
machine). 3a KIMeHTH — (U3HYECKH JIMIA, KOUTO Ca
MOTpEeOUTENN MO CMHCHIAa Ha 3aKOHA 3a IUIATEKHUTE
yeinyru u mnatexHute cucremu (3IIYIIC) ycmyrara e
JocThIIHA 0e3 HEOOXOJUMOCT OT U3PUUYHO 3asiBsiBaHE. 3a
KIIMEHTH, KOUTO HE ca MOTPeOUTEeNIM 1O CMHCHhIa Ha
3IIYIIC  ycmyrata ce  akTMBHUpa C  IHMCMEHO
WCKaHe/3asBJIeHne o oOpasell Ha baHkara, nemno3upaHo
BbB (DMHAHCOB IIEHTHP Ha baHkara.

2. N3JJABAHE U TTPEJJABAHE HA KAPTATA.
IMPABOUMANLIO JIMIE. BAJIMJHOCT

2.1 (M3m., B cuna ot 02.02.2021 r.) KapToabpxarensar
MoJly4aBa €K3eMIUIAp OT ckiroueHus JloroBop u or
HactoamuTe OO6mu ycioBus 3aeqHo c¢ Kaprara BbB
¢unancoBus neHTbp (oduc) Ha bankara, B KOHTO €
noanucad JloroBopa. B ciaydail Ha M3pUYHO MHUCMEHO
HUCKaHe oOT cTpaHa Ha KaprogbpxkaTens, KakTo U B
Clly4auTe Ha KaHJIUJATCTBaHE M3BbH (PMHAHCOB IICHTHP
Ha bankata (B TobproBcku 0O€KT, MO HHTEPHET, IO
tesnedoH u ap.), Kaproxbpxkarensat nocouBa puHaHCOBUS
LEHThp Ha baHkara, B KOWTO Ja MOJy4Yd €K3eMIUIsipa OT
JloroBopa u HactosmmMTe YcioBus, 3aeaHo ¢ Kaprarta.
[loppuntensat mnonydaBa ex3eMiusip oT JloroBopa mo
HaunHa, u30paH or Kapromwpkarens Ha OcHOBHara
kapta. Ilpu nmonnucane Ha JloroBopa IUCTAHIIMOHHO
nocpenctsom KEII, ex3emMmissppbT OT AoroBopa  ce
npenoctaBs Ha Kaprogbpxkatens u Illopbuutens B
€JIEKTPOHEH BHJ upe3 IiaTdpopMara WIM MOOMIHOTO
NpUJIOXKEHWEe  Ha  ChOTBETHUS  JOCTAaBUYMK  Ha
yIIOCTOBEPUTEITHH YCIyTH.

2.2 (U3m., B cuma ot 02.02.2021 r.) M3manenara
Kapra, kakTo u Bcsika crnensamia Kapra, kosto me 0bae
W3JajeHa 3a 3aMsgHa WM I[IOJHOBSIBaHE  Ha
IbpBOHAYAIIHATA CHIIACHO HacTosuTe OO yCIoBHS,
ce mpenaBa TM9HO Ha KapTombpikarens ot CiyKuTea Ha
bankara BbB (uHaHCOB 1HeHTHp (oduc) Ha bankara,
cerimacHo wi. 2.1. Ilpm noamucBane Ha JloroBopa
nuctanimoHHo nocpenctsoM KEII, kakto u B ciyuaure,
npu kouto Kapratra e wu3mameHa 3a 3aMsHa WA
nogHoBsiBaHe Ha mnpeaumiHa Kapra, Kaprata moxe na
ObJie JoCTaBeHa JIMYHO, C KypUep Ha aKTyaJTHHs aJipec 3a
KOpeCHOHAeHIIUS, Moco4yeH oT Kaproabp:karens, ako Toi
W3pUYHO € 3adBWJI TO3M HAUYMH Ha moiydaBane. [Ipu
JIOCTaBKa Ha KapTrara C KypHep ce€ IbJDKM Takca,
onpeaeneHa cbrinacHo Ilpunoxxenne Ne 1 kBM

Toonucu:



Hacrosmute O6mu ycnosus. Kaprata He Moxe 1a Obae
npeaajzeHa Ha MBIHOMOITHUK Ha KaproabpkaTens.

[TonyyaBanero Ha Kaprara ce ymocTtoBepsiBa C
MOANKCBAHETO HA IPOTOKOJ, PECI. Ha KypHepcKaTa
ToBapuTenHuua. KaproabpikaTensaT naekiapupa, 4e €
YBEJOMEH, Y€ IpU JIOCTaBSHE Ha KapTara C KypHep,
MOCTIEIHUAT € ONpaBOMOILIEH OT baHkara na mu3ucka
auyHata kapra Ha Kaprombpikarens 3a 1enuTe Ha
y/I0CTOBEpsIBaHE Ha HEroBaTa CaMOJUYHOCT, KaKTO U Ja
BIULIE JIMYHUTE My naHHU (ume, EI'H n Homep Ha iinuHa
KapTa) B TOBapUTEIHULIATA 32 LIEJIUTE HA YAOCTOBEPSIBaHE
Ha nosry4aBaHeTo Ha Kaprara. Kaproabsp:karemar noema
pHCKa OT HENoJy4aBaHe, ChIIECTBYBall IPU IMpelaBaHe
Ha KapraTa o kypuep, ako He € JeKiapupail TOUHUS CU
anpec npex bankara B 3asiBieHueTo 3a u3gasane Ha Kapra
WK He € yBeloMUJ baHkaTa CBOEBpEMEHHO 3a IPOMsIHA
Ha aapeca. B ciayuauTte mo mpeaxoJHOTO H3pEUYEHHUE,
KypuepbT Bpbllla KapraTa Ha baHkara u ce mpuiarar
ycioBHsTa Ha 4. 2.3. Mo-70Ty.

2.3  Uzpapenara Kapra ce cbxpansBa or bankarta B
IpOABDKEHHE Ha 4YeTUpU Mecella OT JaTara Ha
u3aaBaHeTo U. B ciyuait ue B To3u cpok Kaprara He Obe
norspceHa ot Kaproabpkarens B cbOTBETHHSI (PUHAHCOB
LeHTbp Ha baHkaTa WM KypuepbT HE ycCIee /1a OTKpUe
Kaproawpxarens Ha MIOCOYEHUS azpec 3a
KOPECHOHJIEHLIUsl CBIJIACHO YCJIOBUATA Ha 4wi. 2.2. mo-
rope, Kaprara ce ynumosxkasa. [Ipu yHumoxaBaHe Ha
Kaprara no pena Ha HacTosara pasnopenoa Jloropopst
He ce unpekparsBa u KaprogbpxkarensiT He ce
0cBOOOXKJaBa OT 3aAbJDKEHUSITa My 10 JloroBopa, B TOBa
YICJI0, HO HE CaMo, J1a 3aIljalla BCHYKU AbHDKUMU TaKCH,
nocoueHu B [Ipunoxenue Ne 1 kM Hacrosute OOIIM
ycinoBua. B ciaywaute mo Hacrosimara pasmnopenoa,
Kapronbpkatenar uma mnpaBo Ja mojajae Mosba 3a
npeusgaBaie Ha Kaprata ceri. wi. 183. mmm 3a
npekparsgBane Ha JloroBopa cbriaacHo wi. 13.1.

24 Bennara cnen mnomywaBanero Ha Kaprara,
KaprogbpkaTenst e IIbkeH He3a0aBHO Jla MPOBEPH
MPaBUITHOTO U3IMKMCBaHe Ha UMETO My Bbpxy KapraTa u na
ce TOIIUINE Ha OMPENEICHOTO 3a Ta3W IIeJ MSCTO Ha
repOa Ha KapraTta. B ciydaii Ha HECHOTBETCTBUE MEKIY
uMmetro Ha KaprombpxkaTenss W ToBa, M3MHCAHO BBHPXY
Kaprara, Kaproabpkatenar e nnbkeH He3abaBHO Ja
BbpHe Kaprata Ha bankara. bankara 3a coOcTBeHa
CMETKa TpearnpueMa HEOOXOIWMUTE JIEUCTBHS 3a
OTCTpaHsBaHE Ha HECHOTBETCTBUETO U IMpPEAaBAHETO Ha
Kaprara.

2.5 (U3m., B cmma ot 16.07.2018 r.) Kaprata ce
npenaBa Ha KapronbpikaTens HeakTHBHpaHa, KaTo 3a Ja
MOXe JAa ObAe W3MON3BaHAa 3a U3BBPIIBAHE HAa
Tpancaknuu, Kaprara cnenpa ga 0bae aktuBupana. [lpu
npenaBaie Ha Kaprara nHa Kaproabpkarens BbB
¢buHaHCOB 1EeHTbp Ha baHkara, aKTHUBUPAHETO Ce€
U3BBpIIBA CIJIeJ] NpeJaBaHETO, B HEOOXOAUMHS 3a
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U3IbJIHEHHE TEXHOJIOrMueH cpok. IIpu mocrtaBsHeTO Ha
Kaprara na Kaproabp:karesns ¢ Kkypuep, akTUBUPAHETO CE
m3BppmiBa 0T Kaprombpxkarens, c oOaxgaHe Ha
Tesnie)OHHUSI HOMeEp, mocoueH Ha rppba Ha Kaprara u
U3BBPIIBAHE HAa HAUIEKHA  WACHTHQHUKALMA  Ha
Kaprogbpkarens. bankara wu3IbiIHABA MCKAaHETO 3a
aktuBupaHe Ha Kaprara, nonmageHo mno TtenedoHa, B
HEOOXOJMMUS 332 M3MBJIHEHUE TEXHOJOTMYEH CPOK OT
IIOCTBIIBAHETO MY.

2.6.  Kaprara [IPECTaBIIABA [IEpCOHAIIU3UPaH
IUIaTeXEeH MHCTPYMEHT, COOCTBEHOCT Ha baHkaTa u Moxe
Ja ce u3Moa3Ba camo Ju4HO oT Kaproabpxkarens.
W3nom3Banero # or gpyro suue € 3abpaHeHo.
IIpenocraBsnero Ha Kaprata or Kaprombpxkarens Ha
TPETO JIMIIE WM IIOJ3BAHETO Ha KapTaTra OT TPETO JIMLE
cbc 3HaHMeTo Ha Kaproabpikaresns, ako OCIEAHUAT HE €
npenanpuen He3abaBHO aelctBusta no wi. 4.3. cien
Y3HaBaHETO, C€ CUMTA 3a HEU3IbJIHEHUE Ha JloroBopa u
Hacrosumre OOIH ycIoBus.

2.7.  Besxanzpanena Kapra nMa BaMaHOCT 10 Kpast Ha
Mecela, KOUTo € otoesnss3aH BbpXy Hesl. M3non3Banero Ha
Kaprara crnex u3tnyaHeTo Ha Cpoka i Ha BaJIMJIHOCT WIN
ciies; 00sIBABAHETO i 3a HEBAJIUJAHA, a TaKa CHILO U CIEX
IIPEKpaTsBAaHETO Ha OTHOLIEHMATA Mexay baHkata u
Kapronbpikarens, e 3a0paHeHo.

2.8. (M3m., B cuna ot 11.05.2020 r.) Kaprara moxe na
ObJie TI0JI3BaHa 3a IJIAlaHe HAa CTOKU U YCIIyTH, TETJIEHE
Ha mapu B Opoil u Jpyru (puHAHCOBH M HE(PUHAHCOBU
omnepaiuu B bbiarapus w/ wnm B 4ykOuHa ype3
TepMuHanHu ycrporctBa POS wm ATM wumm upes
TEePMHHAJIHU yCTPOMCTBA 3a caMOOOCITyKBaHe, KaKTO H 32
Tpancakuuu, u3BbpiIBaHu 0e3 npejacraBsiHe Ha Kaprara
(Hamp. upe3 BUPTYaIHO TepMUHAIHO ycTpoiicTBo POS 1
Ip.), CACNKH MOCPEICTBOM UMIIPUHTEP U JIP.

2.9. Kapromppxaremdar € UIbKEH J1a HE ToJ3Ba
KapraTta 3a HMKakBH IIpOTMBOpEYAIl HAa 3aKOHA LIENH,
BKJIFOUMTEIHO MOKYIIKa Ha CTOKH U YCIIYTH, 3a0paHeHu OT
3akoHuTe Ha PemyOnuka bbarapus wiam oT 3aKOHHUTE Ha
CTpaHara, II0J YMATO IOPUCIMKIUSA C€ U3BBPIIBA
caenkara. bankara He cieau 3a 3aKOHOCHOOpa3HOCTTA Ha
CIEIKUTE, CKIIOYEHH ¢ u3Mnoi3BaHe Ha Kaprara, ocBeH
aKO C HOPMAaTHBEH aKT HE € MPEIBUJICHO APYTO.

2.10. bankata MoOXe MO BCAKO BpemMe C el
TIOTBBPK/IABAHE KpPEIUTOCTIOCOOHOCTTA Ha
Kaprogbpkarens, kakro U 3a JAPYrdH LEIU IO TO3HU
JIOTOBOpP, Ja noucka ot Kaproabprkarens na akryaausupa
JaHHWTE, ChOpaHW OT baHkara, KakTO M Ja MOMCKa
JOTBJIHATETHA WH(OPMAITUs, BKIIFOUUTEIIHO, HO HE CaMo,
MPENOPBKU OT JIpyru OaHKU W (PUHAHCOBU MHCTUTYIIMU

W/MnM  Jpyra  paspelieHa ChIJIaCHO  OBArapcKoTo
3aKOHOJATEJICTBO MH(OpMAIHSL.
3. ITEPCOHAJIEH NAEHTUOUKAITMOHEH

HOMEP (IIMH) W JOITBJIHUTEJIEH KOJ 3A

Toonucu:



CUT'YPHOCT. CO®TYEPEH TOKBH (M-TOKEN
POSTBANK)

3.1 (U3m., B cuma ot 02.02.2021 r.) Kem Bcska
mnaneHa Kapra, bankara wu3gaBa u Ilepconanen
uaentudukanroner Homep (ITMH), koliTo ce npenasa Ha
KapronbprkaTesns 1o euH OT ClIeTHUTE HAYNHU:

3.1.1. upe3 SMS croOIIeHHE, U3MPATEHO HAa MOOWICH
TeneoHEeH HoMep, MOCOYeH TUYHO OoT Kaprogbpxkarens
npen bankata. B to3m cinywaih  KaprombpikarensT
m3npama SMS cpoOlieHHe Ha TocoueH oT baHkata
HOMEp, ChABPIKAIIO MpeAocTaBeH My oT bankara mpu
nosrydaBane Ha Kaprara koj. B otroBop Ha u3npareHoTo
ot Kaprogbpxarens SMS crobuienue, bankara nsnpaiia
SMS cwobmenue, cpabpkamo [IMH. Ilpu BbBEXIaHEe
TpU IBTH HA IpelleH Kox, usnpamanero Ha [IMH or
bankara ce 6nokupa. WU3npamanero Ha [IMH moxe na ce
nebmokupa mpu obaxkmaHe or Kaprtogbpxkarens Ha
tenedona 3a Bpb3ka ¢ bankara, mocoueH B wi. 17.3 mo-
nony W u3nMcaH Ha THpba Ha Kaprara, cnep
unearudukanus Ha Kaprogppkarens. M3npamanero Ha
I[IMH upe3 SMS e BB3MOXKHO camMO Ha HOMepa,
oOCiTyBaHU OT OBJArapcKu MOOWJIHHU OMepaToOpH.
[TocouenusT B HacTosIIIaTa TOYKA HAYWH HA MPEIaBaHe Ha
[IMH He ce mpunara npu NOJ3BAaHE Ha yciyrara 3a
eKcIpecHO u3naBaHe Ha Kaprara, mpennaraHa B
omnpexaeneHu opucu Ha bankara.

3.1.2. Ilpu u3pHYHO MMOCOYBAHE — HA XapTUEH HOCHUTEI,
B 3amedaraH IUIMK camo Ju4yHo Ha Kaproawpikarens,
3aeqHo ¢ Kaprara, OoT ymbJIHOMOIIEH CIYXKUTENl Ha
bankara BbB (hrHaHCOBUS 1IeHTHD (0duc) Ha bankara umm
OT Kypuep Ha ajapeca 3a KOPECIOHACHIMS Ha
Kaprogbpkatens, B 3aBUCMMOCT OT HAauMHa Ha
nonyyaBaHe Ha Kaprara, ompeneneH cbriacHo ui. 2.2.
no-rope. IIMH ©He wmoxe npa Obae mnpenaneH Ha
neaHOMOIIHUK Ha Kapromwpxkartens. Ilpu nocraBka Ha
IIMH c¢ xypuep, KaproabpkaremiT IbIKM Takca,
onpeneneHa cobrinacHo Ilpwnoxenne Ne 1 kbM
Hacrosmute OOumm  ycnoBuss. Ilpu chMHeHuMe 3a
HapyliaBaHe Ha 1enocrra Ha rmka ¢ [I1H,
KaproabpkaTensaT e AabkeH He3a0aBHO Ja YBEJOMHU
bankara o pena Ha 4. 4.3.

32 (U3m, B cuma ot 02.02.2021 1.) [IMH moxe na
ObJie IPOMEHSH MHOTOKpaTHO oT Kaproabpxkarens upe3
TepMUHAIHO ycTpolictBo ATM  wumm  TepMHMHAIHO
YCTPOMCTBO 3a caMoOOCIyXKBaHe, 0003HaUYEHHU C JIOTOTO
Ha bankara. Ot cpoOpakeHHsT 3a  CHUTYPHOCT
Kaprogbprkarensar ciensa ga NpoOMEHW IbPBOHAYATHUS
IINH cBoeBpeMEHHO cle MOIy4YaBaHETO MY .

33 (M3Mm, B cuna ot 11.05.2020 r.) B cmy4aii ye Ha
tepmuHanHu  yctpoiictBa POS wim ATM wim Ha
TEPMHUHAIHO  YCTPOMCTBO  3a  camMoOOCIy’>KBaHeE,
u3uckBamm BrBexaane Ha [IMH, Ob1e BpBeeH TpHU IETH
nocnenoBarenHo rpemed [IMH, Kaprara ce 6mokupa 3a
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MO-HATaTHIIHO M3IOJI3BAHE, 32 KOETO C IMOAMNKMCBAaHE Ha
HacrosiuTe O6mm ycnous KaproabpkarensT U3puaHo
JeKjapupa, ue € ypenpoMen. Ilpunarar ce wi. 12.4. u ui.
12.5.3.

34 (U3m, B cuma ot 02.02.2021 r.) B ciuyyaii ue
Kaprogbspxatensat 3abpasu I1IMH, mo HeroBo xenanue
bankara npeusaasa Kaprara My (¢ elleKTpoOHHA 10CTaBKa
Ha [IMH upe3 SMS) wmm npewsnaBa [IMH (camo Ha
xaptueH Hocuten). Ilo oTHomeHue Ha npeusagCHUS
[IMH ce npuiarat cbOTBETHO yCJIOBHATA 32 ChXpaHsIBaHE
U YHUIIOXaBaHe, NOco4YeHH B wi. 2.3. mo-rope. BbB
BCUYKH CJIy4au Ha rpeusaaBaHe Ha kapta u/ nwiau [IMH no
uckane Ha Kaproxwspkatens ce 3amiama Takca,
onpezneneHa cbrnacHo Ilpunoxenne Ne 1 kbM
HactosmuTe OOIIHM yCIoBHS.

3.5 Ocgen I11H, Kaprata umMa A10mMbJIHUTENEH KO 3a
curypHoct, HapedeH CVV2 3a Kaptu Visa, 4CSC 3a
Kaptu American Express u EuroLine American Express
n CVC2 3a Kaptu Mastercard, koiiTo mpencraBisiBa
yHUKaleH Kox 3a Bepudukauus Ha Kaprata u Ha
Kapronbpxkaresnd. JJOnNbJIHUTETHUAT KOJI 32 CUTYPHOCT €
CbCTaBEH OT TOCIEAHUTE TPU LHUPPU OT UYHUCIOTO,
OTIIeyaTaHo B JeHTara 3a noanuc Ha Kaprara (3a CVV2 u
CVC2) unu ot uetupu 1udpu, OTIedYaTaHu Ha JTUIeBaTa
ctpana Ha Kaprara (3a 4CSC). Kaproabpxarenst
CbOOIIIaBa/BbBEXKAa TO3U JOMBIHUTENCH KOJA 3aeJHO C
HOMEpa Ha KapraTa M CpoKa Ha HeilHaTa BaJIUJHOCT,
MOCOYCHH Ha JIMIIeBaTa W CTpaHa, MPU M3BBHPIIBAaHE Ha
ramanus ¢ Kaprata B uHTEpHET WiH 10 TeleoH, KOorato
Kaprara ¢usudecku He ce mpenctaBs Ha Tohprosena u
nH(popmManuiTa, 3anucaHa Mo eJIeKTPOHEH HauWH BbPXY
Kaprara, He e gocTpnHa. ChoOLIaBaHETO/BbBEKAAHETO
Ha KO/ia CIIyH 3a ocHoBaHHUe Ha baHkara na ogoOpu uinu
OTKa)ke U3BBPIIIBAHETO HA CHOTBETHATA OTIEpaIlHsl.

3.6 (M3wm., B cuna ot 29.07.2019 r.) Hapexxnanero 3a
M3BBpIIBaHE Ha TpaHCakuMs Cce€ CYUTa JaJeHO OT
Kaprogbpkarenss mpu CHOTBETHOTO W3MOJI3BaHE Ha
Kaprara, cblipoBOJIEHO € U3BBPILIBAHETO HA IEUCTBUS 11O
4. 5.2 Taka n1o1aIeHOTO TJIATEKHO HAPEKIAHE HE MOXKE
na Obpae oTTersieHo ot KaproabpikaTens.

3.7  (Hos, B cuna ot 29.07.2019 r.) 3a na u3BbpuBa
€IIEKTPOHHM JIMCTAHIIMOHHU IUIATEKHH WM HETUIATE)KHU
orepanuu B VIHTEpHET MpH OIpeneieHd THPTOBIH, Ha
kouto UMHTepHer cTpaHMuuTe ca 00O3HAuYeHH C
Mastercard Identity Check wmmu VISA Secure, e
HeoOxonuMo  Kaprombpxkarensar nga HMHCTaIUpa H
akTuBUpa MoOuimHO mnpuioxeHue m-Token Postbank.
[Tpunoxennero m-Token Postbank ce akrtuBupa mno
uckane Ha Kaproabpikarens upe3 yciyrata Ha bankara
WnuTepuer 6ankupane — e-Postbank, BKIIIOUUTENHO U Upe3
bazoBata ¢yHnkimonannoct Ha IHTepHEeT GaHKMpaHETO.

3.8 (M3m.,Bcunaor02.04.2021 r.) Kaprogbpxarenst
MOJTy4aBa aKTUBAIIMOHHUTE KOJIOBE 3a MPUIIOKCHHETO M-
Token Postbank mo nBa HezaBucUMHU KaHana: upe3 SMS

Toonucu:



WIA JPYro eNeKTPOHHO choOIIeHue U upe3 e-mail Ha
pPETUCTPUPAHUTE JIMYHO OT Hero B baHkara MoOWIcH
TerneOHEeH HOMEP U eNEKTPOHEH aJipec (6 uznpamerus e-
mail e nocouen u IUHK 34 CBANAHE HA NPUTLOHCEHUEMO).
bankaTta He HOCH OTTOBOPHOCT IPH TOTPEIIHO MOIaICHU
W/WIM HeakTyanusupanu ot Kapromgbpikartens HoMep Ha
MOOWIIeH Tesle()OH M eNEKTPOHEH aapec. AKTyanu3anus
HAa HOMEp Ha MOOWIeH TeneOH U EJIEKTPOHEH ajpec
Moxe J1a Ob/ie HarpaBeHa B oduc Ha bankara.

3.9  (M3wm. B cuna ot 02.04.2021 r.) 3a na ce ocurypu
JOCTAaThYHO BHCOKO HMBO Ha 3alllUTa Ha KaHAJIUTE, IO
KOUTO C€ IIOJy4YaBaT aKTUBAallUOHHUTE  KOJOBE,
Kaprogbprkarensat e mpxkeH Aa B3eMa MEPKU JOCTBIIBT
710 eJIEKTPOHHATA My II0IIa MIPe3 MOOUIHOTO YCTPOUCTBO
Jla cTaBa ¢ MOTPEOUTENICKO UME U 1apoJia, a JOCThIBT My
1o SMS u 10 Ipyru eiaeKTpOHHH CHOOIICHHs Ja CTaBa
Cllell BbBEXKJAaHE HAa CHOTBETHHUTE HJICHTH(PHKAIMOHHU
JAHHM 32 OTKJIIOUBaHE Ha MOOUITHOTO yctpoiictBo (ITMH
32 MOOMJIHO YCTPOWCTBO WM buoMeTpuyHM JaHHU).

3.10 (Hos, B cuna ot 29.07.2019 r.) C akTuBUpaHe Ha
npunoxenneto m-Token Postbank ce cumra, ue
KaprogbpkatensiT u30upa CBIIOTO 3a CPEACTBO 3a
uaeHtuukanys npen bankara u 3a MOTBBbpKIAaBaHE HA
CBIJIACHETO My 3a H3IIBJIIHEHWE Ha EICKTPOHHH
IMCTAaHIIMOHHHM TUIATSKHU M HEIUIATe)KHU ONeparuu
kakTo ¢ Kaprara, Taka u ype3 qpyrure JUrHTaIHU KaHATH
3a JIOCTBII OT Pa3CTOSHUE U C aKTUBUPAHETO MY HApeXaa,
NpU HAJIMYKME HAa JIPYro aKTHBHO HETOBO CPENCTBO 3a
MOJIIHC, CHIIOTO J1a ObJie IeperucTprpaHo ot bankara.

4. CbXPAHEHUE HA KAPTA UM [IIMH.
JIEUCTBUSL  3A  TIPEJOTBPATSIBAHE  HA
HEITPABOMEPHU TPAHCAKIINN

4.1 Kaprogbprkarensar e 3ano3HaT cbC ChIIHOCTTA HA
Kaprata karto 1uiatexeH MHCTPYMEHT M € UIbXKEH Ja
noJiara rpu»Hu 3a onaspade Ha KapraTta ot yHuILl0)KaBaHe,
u3ryoBaHe, kpaxOa, MpHUCBOsBaHe, MOANpPaBsIHE WIN
U3I0JI3BaHe MO APYr HEMpPaBOMEPEH HAuMH, C YCHINATA,
KOUTO IIoJlara M 3a OIa3BaHE Ha COOCTBEHOTO CHU
MMYIIECTBO, KaTO B3éMa BCUYKU HEOOXOJUMHU IPEANa3HU
MEpKH cpellly u3nos3BaHeTo Ha KapraTta ot Tpetu nuna,
BKJIIOUMTEHO, HO HE caMo, Ja cbxpaHsaBa Kaprara Ha
MSICTO, HEAOCTBIIHO 3a TPEeTH JHIla, Ja s Ma3u OT
MOBpEXJaHe, B TOBa 4YHMCIO OT MarHuTHU U
€JIEKTPOMAarHUTHYU BB3JEUCTBUSI, KAKTO U OT JEHCTBUS Ha
TPeTH JHIA, KOMUTO MoraTr Ja JoBelaT N0 HEWHOTO
YHUIIOXaBaHe, M3ryOBaHe, Kpax0a, MpHCBOsBaHE,
MOAINpaBsSHE WM U3IMOJI3BAaHE MO JAPYr HENpaBOMEpPEH
HA4MH.

4.2  (Uswm.,Bcunaor 02.02.2021 r.) Kapronbpxaremnst
e 3ano3Har cbc cbiHocTTa Ha IIMH karo mepconaina
3amuTHa xapaktepuctrka Ha Kaprara. [IMH ce renepupa
IIpU YCIOBHMSI Ha IbJHA CHUTYpHOCT, TapaHTUpalla
3ala3BaHETO My B TaliHa OT TPETH JIMLA A0 MOMEHTa Ha
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orBapsiHeTo Ha mmka ¢ IIMH, cporBetHo Ha SMS
crobmennero ¢ IIMH. Cnex oTBapsHETO Ha TUIMKA,
cboTBeTHO Ha SMS ¢ II1H, Kaproabp:xarensaT e JrbxkeH
na 3anomuu IIMH u na npennpueMme BCUYKU pa3syMHHU
JEHCTBHS Cpelly y3HAaBaHETO My OT TPETH JIMIIA, B TOBA
YHCII0, HO HE CaMo, Ja YHHIIOXHU (popMyIisipa, OT KOWTO
ro € y3Haj, Jla He ro cboOlllaBa Ha HUKOIO, J]a HE To
ChbXpaHsBa 3alMCaH MO KaKbBTO U J1a OMIIO HAYMH BBPXY
Kaprata w/unm BBpXy npyra Bell WU TEXHUYECKU
HOCcHUTEN (HampuMep, HO HE caMo - OelleHUK, TenedoH 1
p.), KOUTO HOcU 3aenHo ¢ Kaprara win abpxu Ha
CBILIOTO MSICTO, HAa KOeTO chxpansiBa Kaprarta (Hanpumep,
HO HE camo — mopTdeiin, yaHTa u mp.), 1a u3Tpue SMS
crobmienuero ¢ [TMH, u3nparen ot bankara.

4.3 (U3m., B cunma ot 11.05.2020 r.) B ciny4aii Ha
u3ry6BaHe, Kpaxo0a, IPUCBOsIBAaHE WIIM OTHEMAHE 110 IPyT
Ha4MH, YHUIIOXKaBaHe, MMOANPABIHE WM U3I0JI3BaHE 110
Ipyr HempaBoMmepeH HauumH Ha Kaprara, y3HaBaHe 3a
U3BbpLIBAaHE Ha HepaspeumieHa oT Kaproabpkarens
TpaHcakuus, Npu CbMHEHUS WM TPEANOJIOKEHUS 32
y3HaBaHe Ha [IIH ot tpeto nuue, B cayyaute no ui. 3.1.
(cpbMHEHUE 3a HapylIaBaHe Ha 1enoctTa Ha tmka ¢ [TMH)
u i 11.1. (y3HaBaHe 3a HepaspelIeHU WM HETOYHO
u3nbiaHeHH TpaHcakuuu), KakTO M IOpHU 3aJbpXKaHe Ha
kapratra ot Oankomar (ATM) WM OT TEpPMHHAIHO
YCTPOMCTBO 32 CAaMOOOCITy>KBaHE WU OT JIUIE, TIPUEMAIIIO
[Inarexxnoro Hapexnane B TbproBckus  00€KT,
KaproabpskaTensT ce 3aabKaBa /1a yBeIOMH He3a0aBHO
bankata mno Tenepona wminm mno e-mail/agpec 3a
KOPECIOHACHIINS, TIOCOYEHN B WI. 17.3 OT HacTosmuTe
VYcnoBus (a mpu  TAXHaTa MpOMsSHAa - Ha TO3U
anpec/tenedon/e-mail, xoifTo e choOmIeH oT bankara Ha
Kapronbpskatena no pena Ha ui. 17.4 or Hacrosmure
VYcnosus). B te3u cimyuan bankara Omokupa Kaprara
CBOEBPEMEHHO CJI€]| IOJIy4aBaHE Ha YBEJIOMIICHHETO.
bankara mnpenocraBs CHOTBETHUTE JIOKa3aTeiCcTBa 3a
U3BBPIIEHO  CBIVIACHO  HAcTosmaTa  pasmnopenda
yYBEIOMSBAaHE, IIPU IHCMEHO HCKaHE OT CcTpaHa Ha
Kaprogbpkarens, ornpaBeHO B Cpok A0 18 wmecena,
CUMTAHO OT /1aTaTa Ha yBEAOMSBAHETO.

44  (Hos., B cuna ot 29.07.2019 r.) [Ipunoxenuero
m-Token Postbank mnpencraBnsBa mnepcoHamu3npano
CPEICTBO 3a CUTYPHOCT IO oTHomeHue Ha Kaprara u
KaproabpkaTensaT € UIbXeH Ja HpeirnpueMe BCHUKU
pa3yMHH  MEpKM 32  HEroBOTO  3ama3BaHe U
NpeOTBpaTsBaHe Ha Hepa3pelleH 10CThI. B Ta3u Bpb3Ka,
Kapronbpxkatenar e  aubkeH JAa  HOpeanpuemMa
HE00X0IMMUTE MEPKU NPU ChXpaHeHne Ha buoMeTpuynu
JaHHU B MOOWJIHOTO YCTPOWCTBO (MPBCTOB OTIEYATBHK,
JUIEBO  pa3lO3HaBaHE) 3a IMPEJOTBpaTsABaHE Ha
HEpa3pemeHoTo UM MONI3BaHE W/WIIM M3MOI3BAHETO UM C
e u3Mama, B T.4.: J1a U3M0JI3Ba CaMO JINYHO MOOUITHOTO
YCTPOMCTBO M Ja HE IO MPEOTCThIBA 3a IOJI3BAHE OT
Ipyru nuna (B T.4. JIela, POAMTENH, ChIIPY3H), Aa Ma3u
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MOOHMIIHOTO YCTPOHCTBO OT MOBPEXKJIAHE, YHUILOKABAHE,
3aryOBaHe, OTKpaJBaHe, W3MOI3BAaHETO My IO JpyT
HENPAaBOMEPEH HA4YMH W Jla HE perucTpupa B
OlEepallMOHHATa CUCTEeMa Ha MOOWIIHOTO YCTPOHCTBO
buomerprunn nanHu Ha apyru smna. llpm Bxon B
IIPWIOKEHUETO ¢ BHMOMETpUYHM JaHHM, AOCTBIBT M0
Hero 1IIe ce CyuTa 3a OTOpHU3MpaH/pa3pelieH OT
KaproabprkaTens mpu M3M0I3BaHE Ha KOSTO U Ja € OT
buomeTpryHuTE JaHHU, PETUCTPUPAHU B OlEpallMOHHATA
cucreMa Ha MOOMIIHOTO ycTpoicTBO. [Ipu oTkirouBane ¢
IINH xoxn, KaproabpxkaTesar uMa BCUYKH 3aIbJDKCHUS 32
OIIa3BaHETO MY B TaliHa, KAKBUTO Ca MPEIBUACHU B TE3U
OO6um ycnosust 3a [IMH kona na Kaprara.

5. N3ITOJI3BAHE HA KAPTATA

5.1 (M3Mm., B cuna ot 02.08.2021 r.) Kaprara moxe na
Obae n3non3Bana ot KaprogbpikaTens 3a U3BbPIIBaHE HA
CIICJIHATE BUJIOBE ITUIATS)KHU M HETUIATSIKHU OTICPAIIHH:

5.1.1. 3ammamaHe CcTOMHOCTTa HAa  TMOKYNKH  Ha
cTOKH/yciayrd B ThproBcku oOekTH B bbiarapus wim B
yykOnHa 1pu ¢usznyecko mnpeacraBsHe Ha Kaprarta B
Toproeekus 00exT, upe3 TepmuHanau ycrpoiictsa [10C
WJTU 4pe3 UMIPUHTED;

5.1.2. (M3m., B cuma or 11.05.2020 r.) 3amuiamjaHe
CTOMHOCTTA Ha MOKYIIKM Ha CTOKH/YCIIyTH B TBHpProBCKU
obextn B bbarapus wim B 4yxOumHa 0e3 (uzndecko
npencraBgHe Ha Kaprara B Thproeckuss  00eKT
(HETPUCHCTBEHO) - 1O TenedoHa wiu 1o e-mail uin upe3
BUpPTyalaHU TepMmuHanHU yctpoiictBa [IOC, moctenHu
npe3 uHTepHeT WM Ha ATM win Ha TepMUHAIIHO
YCTPOICTBO 3a caMOOOCIykBaHe, 0003HAYEHO C JIOTOTO
Ha bankara;

5.1.3. TerneHe Ha napu B 6poii oT odpucu Ha bankara nim
B oducu Ha JOpyrn OaHKM B CTpaHaTa WIH 4yXOuHa,
000O3HaYEHM C JIOTOTO Ha CBOTBETHATa KapToBa
opranmsanus, upe3 TepmuHaiHu ycrpoictsa [IOC mpu
¢u3nuecko npezacrassHe Ha Kaprara;

5.1.4. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha mapu B
Opoii upe3 TepmMuHATHH ycTporictBa ATM  wim
TePMHHATHO  YCTPOMCTBO  3a  caMoOOOCIy>KBaHe,
0003Ha4eHO ¢ JJoroTo Ha baHkara;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) ruramane Ha
KOMYHAJTHU YCIYTH U W3BBPIIBaHE HA IPYTH OMepaIuu
upe3 Untepuet mardopmu 3a miamtanus (ePay.bg u np.);
IJanaHe Ha KoMyHanHu yciayru Ha ATM ycrpoiicTBa;
[UIanaHe Ha KOMyHAlIHU YCIYTH M Ha MECTHH JaHbBIH U
TaKCH Ha TEPMUHAIIHU YCTPOMCTBA 3a CaMOOOCITy>KBaHe,
obo3HaueHH ¢ Joroto Ha baHkara; mnamjane Ha
KOMyHaJHU yCJIyrd Ha OaHkoMath Ha bopuka (upes
yciyrara BPay);

5.1.6. (U3m., B cuma ot 11.05.2020 r.) cnpaBouHH
onepauuu ¥ npomsHa Ha [IMH 4pe3 tepmunannu
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ycrpoiictBa ATM winm TepMHHaIHU yCTpoWcTBa  3a
caMoo0cCTykBaHe, 0003HAa4YEHH C JIOTOTO Ha bankara.

5.1.7. (U3m., B cuna ot 02.08.2021 r.) BHacsiHE Ha mapu
B Opoii B JIeBa U €BPO Upe3 TEPMHUHAIHU ycTpoiicTBa ATM
WIM TEepMHHAIHU YCTPOHCTBAa 3a CamMo0OCTyKBaHE,
cobctBeHocT Ha baHkara, cnenuanHo O0O3HAYEHH, Y€
npejyiarat yciayrata ,.BHocka Ha OaHKomar TIpH
yCJIOBHSTA Ha 41.5.25 mo-A07y.

5.1.8 (U3m., B cuna ot 02.08.2021 r.) BETpEIHOOAHKOBU
U MEXIyOaHKOBU U3XOSIIM IIPEBOIU B JIEBA U €BPO KbM
CTpaHu OT EBpOIIEHCKO HMKOHOMHYECKO IPOCTPAHCTBO
(EUII), Mmexay coOOCTBEHU CMETKH, KAKTO U KbM CMETKH
Ha TpPeTH JHIA 4Ype3 TEPMUHAIHO YCTPOMCTBO 3a
camoo0ciTykBaHe, 0003HauU€HO ¢ JIOrotTo Ha baHkaTa.

5.1.9 (M3m.., B cuna ot 02.08.2021 r.) moracsBaHe Ha
3aIbJDKCHUS TI0 KPEIUTH OTIyCHAaTH oT baHkara u 1o
KpeAUTHH KapTH, W3JaJeHH OT baHkara, upe3
TEPMUHAIHO  YCTPOWCTBO  3a  caMOOOCITyXBaHE
o0o3HaueHo ¢ joroto Ha bankara.

5.1.10 (HoB, B cuma ot 11.05.2020 r.) 3asaBsiBaHE Ha
KpPEeIUT WIM KpeauTHa Kapra oT Kapromabpikarens upes
TEPMHHAJIHO  YCTPOICTBO  3a  caMOOOCIyXKBaHE,
0003Ha4eHo ¢ J1oroto Ha bankara.

5.1.11 (Hos, B cuna ot 02.08.2021 r.) uaeHTHUKALKMSA HA
Kaprogbpkarens kato kiaueHT Ha bankara upes
TepmunanHo  ycTpoilcTBO  3a  caMooOCiIyXBaHe,
00o03HaueHo ¢ 1oroto Ha bankara, 3a ieJuTe Ha MOJI3BaHe
Ha yciyrara ,,JIurutanHa 30Ha 3a eKCIpecHO OaHKUpaHe*.

5.2  JlaBaneto Ha IlmarexxHo HapexnaHe 3a
n3BbpmIBaHeTO Ha TpaHcakuum nocpeacrBom Kaprara
MOXE€ J1a C€ OCBILECTBH 10 CICAHUTE HAYUHMU:

5.2.1. (M3m., B cuna ot 11.05.2020 r.) npu TpaHCaKIuy,
M3BbpUIBAHM Ha TepMUHANIHO ycTpoiictBo ATM u Ha
TEPMUHAJIHO YCTPOMCTBO 3a CaMOOOCHy>KBaHE — 4Ype3
nocraBgHe Ha Kaprata B TEpMHHAIHOTO YCTPOMCTBO
ATM/TepMHUHAIHOTO YCTPOHUCTBO 32 CaMOOOCIy>KBaHE U
BbBexkgaHe Ha IIMH or  knaBuarypara  Ha
ATM/TepMHUHAIHOTO YCTPOUCTBO 3a CaMOOOCITy>KBaHE.

5.2.2. mpu TpaHCaKUMH, U3BBPIIBAHU HA TEPMHUHAIHO
ycrpoiictBo IIOC mnpu ¢usnuecko mnpeacTaBsHe Ha
Kaprara — upe3 nocraBsine unn npokapsane Ha Kaprata
B/mpe3 TepMuHATHOTO ycrpoucTBo [1OC, a B ciydawnte, B
KOUTO TepMUHaIHOTO ycTpoiictBo [IOC wmnm Herosus
omepaTop ro HW3WCKkBa - W BbBekIaHe Ha [IMH or
knaBuatypata Ha [IOC w/unm momaraHe Ha TOIMHUC OT
Kapronbpkatens BbpXy HOOKYMEHTa 3a OIEpalusira,
IOCOYEH B 4. 5.7. mo-107y.

5.2.3. mpu TpaHCaAKIUU, U3BBPIIBAHU UYPE3 UMIIPUHTED —
Ype3 CBaJSIHE IMOCPEACTBOM YCTPOHCTBOTO Ha OTIIEYATHK
or Kaprara BBpxy cnenuanen Qopmynsp Ha bankata
(mebutHO M3BecTHE), MpenocTaBsiH Ha KapTombpikarens
OT JjwuIero, mnpuemanio I[lmarexxHOTO HapexIaHe B
TwproBckusi 00EKT W TOJIaraHe BBPXY QopMyispa Ha
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noanuc ot Kaprogppxkarens. B Te3u
TpancakiusaTa ce u3nbJIHABA B peskuM off-line.

524, (U3m.,, B cmma or 29.07.2019 r1.) npu
HEMPHUCHCTBEHW  TPAHCAKIMW,  U3BBPIIBAHU  Ipe3
Hutepner, no tenedona win 1o e-mail, B TOBa 4UCII0 MPU
peructpauust u mnon3BaHe Ha Kaprara B HWuTepher
wiatpopmMu 3a Iuiamanus karo ePay.bg m ap. — upes
BIIMCBaHE/TIONbJIBaHEe HAa HOMepa Ha KapraTta, umero Ha
Kapronwpikarens, cpoka Ha BaimgHocT Ha Kaprara u
JTOMBJIHUTETHUS Ko 3a curypHocT (CVV2, CVC2 pecn.
4CSC) na Kaprara B ChbOTBETHUTE IOJIETA HA UHTEPHET
caiiTa Ha TBHProBella, CHOTBETHO TIOMBJIBAaHE Ha
MMOCOYEHHUTE JAHHU B crienuanHa ¢opma, nmpeaocTaBeHa
OT THProBEIa U U3MPANIAHETO 1 JI0 Thprosena 1o e-mail,
CbOTBETHO CHOOIIABAaHETO UM Ha ThproBemna Io
TenedoHa.

clIyyau

5.2.5. (Hos, B cuna ot 29.07.2019 r., u3M. B cuia OT
07.06.2021 r.) B nombiHeHHEe KbM AaHHUTE 110 4. 5.2.4

Mo-rope, HpPH  U3BBPIIBAHE  HA  EJIEKTPOHHU
JTUCTAHIIMOHHU  (HENPHUCHCTBEHU)  OINEpalud  Tpe3
WuTepHer B caliToBe Ha ONpPEIEICHU THPIOBIIH,

ob6o3naumnu MHTepHeT crpanumnara cu ¢ Mastercard
Identity Check wmm VISA Secure, Kaprogppikaremst
clie/iBa J1a MOTBBPIKIaBa ChITIACHETO CH 3a M3IIbIHCHHE
Ha OIEepanuaTa Ype3 aKTUBUPAHO MpuiioxkeHne m-Token
Postbank ceriacHo nmocodeHnoro B 4. 5.2.6.

5.2.6. (U3m., B cuma ot 14.09.2019 r.) [Ipu usnonzpane
Ha m-Token Postbank 3a moTBbpkgaBaHe Ha ChITIACUETO
324  U3NBJIHEHHME  HAa  KOHKpPETHAa  €JIEKTPOHHA
JUCTAHIIMOHHA IulaTexHa omnepauuss B MHrepHer
cbraacHo wi. 5.2.5 no-rope, KaproabpxaTtenst noiyvana
Push Hotudukanus Ha MOOMITHOTO YCTPOMCTBO, HA KOETO
€ MHCTAUPaHO U aKTUBUPAHO MpHIoKeHneTo m-Token
Postbank mnu ckanupa QR koj, BU3yanu3upaH Ha caiita
Ha ThProBElla, B CIIEICTBUE HAa KOETO B IPUIJIOKEHUETO M-
Token Postbank ce Buzyanusupa unpopmaius OTHOCHO
KOHKpEeTHaTa olepauusi, KOATO cleaBa JAa Obje
MOTBbpJEHA. 3a Jla NOTBbPAM ChIVIACUETO CH 3a
U3MBIHEHHEe Ha omeparusata upe3 Push HoTH(UKanus
nnu ckanupane Ha QR kox, Kaproabpskarendr cienpa na
OTKJIIIOYM ¥ Ja JOCTHhIHM MpHiIokeHuero m-Token
Postbank, xaTo ce wmaeHTHdHUIMpa O TPEABAPUTEIIHO
n30paH OT Hero HaYMH — ¢ onpezeneH ot Hero [IMH 3a m-
Token Postbank wnm ¢ buomerpwunm naHHu W Ja
MOTBBPAM H3PUYHO OlepanusaTa. 3a OTKJIIOYBAHE C
buomerpuynu  naHHM €  HEoOXOOUMO  MOOMITHO
YCTPOMCTBO ¢  omepanuoHHa cuctema  Android,
MPUTEKABAIl0 CEH30p 3a NPBCTOB OTNEYAThK WIH
yCTPOMCTBO C onepaninoHHa cuctema i0S, nmputexaparo
CEH30p 3a IPBCTOB OTIEYATBK WJIM BB3MOKHOCT 32
JUIEBO pa3lo3HaBaHE.

5.2.7. (U3m., B cuna ot 11.05.2020 r.) B nombinenue
KBbM IIocoueHHTe B wi. 5.2.1 m wim. 5.2.2 neiicTBud,
Oe3konTakTHa Kapra moxke ma Obae u3nmon3BaHa U 3a
0E3KOHTAKTHO M3BBHPILBAHE HA TUIATEKHHU U HEIUIATEeKHHU
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oreparuu, npu kouto Kaprara ce gonupa/nodmuxasa 10
ChOTBETHOTO TEPMHUHAITHO YCTPOHCTBO ATM,
TEPMHUHAIIHO YCTPOICTBO 3a camooOciyxBane uinu [10C
WIM YeTel, CBBbpP3aH C TEPMUHAIHOTO YCTpPOICTBO,
o0o3HaueHn c Jyororo/3Haka PayPass wiam cbhOTBETHO
PayWave, 6e3 nma e HeoOxomumo Kaprara ma ce
MOCTaBs/IpOKapBa B/Ipe3 YCTpoicTBOTO. B ciyuwail ue
TpancakuuaTa He HaJBUIIABA JIUMUTHUTE, OJOOPEHU OT
JOCTaBUYMKAa HA IUIATSKHU  YCIYTH, OOCIY>Balll
TePMUHATHOTO  ycTpoiictBo ATM/  TepMHUHAIHOTO
yCTpOKCTBO 3a camoo0OcmyskBane/ [10C, o6uuaiiHo HE ce
n3uckBa oT Kaprogbpxkarens JOMbIHUTETHO BbBEXKIaHE
Ha [11H w/unu noiarane Ha MOIIC BEPXY TOKYMEHTA 32
omepaiusaTa, kato TpaHcakiusita Moxe Ja Obae
m3mbiaHeHa u B pexkum off-line. Korato pasmepsr Ha
Tpancakuuara e mo-rojsiM OT OJ0OpEHUTE JUMHUTH CE
n3ucKBa BhBexkMaHe Ha [1MH w/wim nonarane Ha 1OJITUC
BbPXY JOKyMEHTa 3a OIepalnusTa, B KOUTO CIydau
TpaHcaknusTa ce U3MBJIHABA B PEKUM on-line.

5.2.8. (U3m., B cuna ot 02.08.2021 r.) B nonmbiineHne kbM
nmocoueHuTe B 5.2.1 neiicTBUs, IPH MOJI3BaHE HA yCIyrara
»JHUTUTalHA ~ 30Ha 32  EeKCIpecHo  OaHkupaHe
MOCPEIICTBOM TepmuHaHU yCTpPOMCTBA 3a
camMo00CITy’KBaHe, 32 CIICTHUTE TUTATEKHU M HETIJIATe)KHU
onepanud: (1) TerJieHe Ha mapu B OpOil OT cMETKa, KOSTO
€ pa3jMyHa OT CMETKaTa Ha KapTara, ¢ KOSITO TUTYIsApsT
ce ¢ uaeHtudunmpan (il) IUIATSKHH ONEPAMH KbM
CMETKM Ha TPEeTH Jilla B baHkara WM KbM CMETKH B
npyra 6anka (iii) ruramaHe Ha 3aabpKeHus no Kpeautna
kapta, u3gageHa ot bankara wa gpyro mure; (iv)
KOMyHalHO TutamaHe; (V) ch3JaBaHe U TMPOMSHA Ha
abOHaMEHT 3a KOMYHaJIHO IjamiaHe; (vi) MjailaHe Ha
MECTHH JaHBIM U Takcu, KaproabpkarensT cienBa Ja
MOTBBPIN CHIIIACHETO CH 32 M3IIBJIIHCHUE Ha OTepaIusaTa
ype3 codTyepeH TOKbH ,,m-Token Postbank™ wam upes
BBBEXKJAHE Ha €IHOKpaTeH KojA, MoixydeH Ha SMS
CHOOIIIEHNE WU IPYTO ENEKTPOHHO CHhOOIIIEHNE UITH Ype3
ABTOMATUYHO TJIACOBO OOa)/JaHe Ha PETUCTPHPAHUS B
bankata HOomMep Ha  MoOwimeH — TenedoH  Ha
Kaprogspxkarens. Koraro Kaprombepxkarenar msnoinssa
eIHOKpaTeH KkoJ, baHkaTta He HOCH OTTOBOPHOCT, B
CJIy4aid 4e ChOTBETHHUSAT JOCTABUMK HA YCITYTH HE OCUTYPH
MpelaBaHeT0 WIM He Tpenaie B CPOK TEKCTOBOTO/
€JIEKTPOHHOTO CHOOIIEHNEe, WU TJIACOBOTO OOaKIaHe,
KaKTO ¥ B CJIy4aWTe, KOTaTo MOpaaud OOCTOSTENICTBA,
He3aBHcen OT baHkaTa, TEKCTOBOTO/ €JICKTPOHHOTO
ChOOIlIEHWe WM TIACOBOTO oOlOaxkaaHe, He Oble
M3MPATEHO, ChOTBETHO MOJTydeHo oT Kaproabpxkares.

OTaenHuTe IIANAHMS 110 CH3JajJeH a0OHaMEHT 3a
KOMYHAITHO TUJIAIlIaHe HE CE€ HYXJasAT OT CaMOCTOSITEIIHO
MOTBBbpxAaBaHe che CoTyepeH TOKBH WU C €THOKPATEH
KOJI.

53 (U3m., B cuma ot 11.05.2020 r.) bankara u
Kapronbpkatensar ce cbriacsBar, 4e€ 3a LEIUTE Ha
W3MBJIHCHAE Ha IUIATSKHH OIEPAlU  TOCPEICTBOM
Kaprara, Bcsko paeiicTBHe/KOMOWHAIUS OT JIEUCTBUS,
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ONHMCaHU CHOTBETHO B wi. 5.2.1 — 5.2.8, mpencrasisBaT
BanuaHa  uJeHTH(ukaums Ha  Kaprombpxarens,
MOTBBPXK/ICHNUE 3a pa3Mepa Ha KOHKpETHaTa cyma U Ha
nosryyaress Ha TpancakuusTa u [InatexHo Hapex1aHe 3a
U3IIBJIHEHHE Ha HapejeHara TpaHcakius (IIaTexHa
omepanusi) nocpenctsom Kaprara, xaro bankara ce
3a0bJKaBa Ja W3INBIHM Taka JaaeHoro IlmarexHo
HapeXJaHe Cclie]] NOCThIIBAHETO MYy IIpU Hes U IpHU
HaJIM4ue Ha MPEANOCTaBKUTE 110 WI. 5.5. OT HACTOALLUTE
OO6um ycnoBust. KaproabpkaTensaT NOTBbp)KIaBa, 4e €
3alo3HaT M CE€ ChIJIacsiBa C HAUYMHUTE U METOJUTE Ha
Hape)KJaHe W M3MbIHEHME Ha  TpaHcakuum ¢
0e3xkonTakTHU Kaprtu, mocoyenu B wi. 5.2.7. mo-rope,
karo bankara me cuMra 3a paspemieHa  OT
Kaprogbprkarens u 1me u3IbIHABA BCsiKa TpaHCakLus C
6e3konTakTHa Kapra, HapeaeHa 1o NocoOYeHUTE HAYUHU U
METOJIH;

54  MomMeHTpT Ha mnojydaBaHe Ha [liarexxHOTO
HapexaaHe, noxaneHo or Kaproawpskarens mo pena Ha
wi. 5.2. mo-rope, € MOMEHTBT, B KOWTO Ijsulara
uHpopmanusa 3a u3BbpIIeHOTO [lnarexHo HapexaaHe
MOCTBIIM B CYETOBOAHO-MH(OpMAIIMOHHATAa CHCTEMa Ha
bankara. CtpaHuTe ce cpIilacsiBar, 4e IUIATEKHU
HapeXIaHus, HOCTBIWIN B CYETOBOJHO-
uHpopMalMoHHaTa cucteMa Ha bankara cinen 11 yaca Ha
CbOTBETHHS JICH, CE CUMTAT 3a IIOJIyYEHHU Ha CJICJBAILUS
paboten aeH. Ilpu I[lnaTexxnn HapeXTaHWs, U3BBPIICHH
no pena Ha ui. 5.12 u un. 5.14, ceuure ce cuMmTar 3a
MIOJIy4E€HU Ha ClIeJBaIlMs pabOTeH JEH ciell CKII0YBaHe
Ha JloroBopa cbriacHo uwi. 2.1 mo-rope. Ilpu nokymnku,
M3BBPIICHU 1O pesia Ha Wil. 5.13, mIaTe:xHOTO Hapex1aHe
ce CYMTa 3a MOJYYeHO Ha clieiBalus paboTeH JIeH ciel
narata Ha oqoOpenue oT bankara Ha mokyrmnkara.

5.5 (M3m., B cuma or 02.08.2021 r.) bankara
M3ITBJIHABA MOCTHIIMIINTE IJIATEKHU HapeKIaHUs, 1aJIeHU
110 pesia Ha 4. 5.2., caMo aKko pasMepsT Ha TpaHcakuusara
(c u3kmouenue Ha Tpancakuuute 1o wi. 5.12., 5.13. u
5.14.) e B pamkure Ha pasnojaraeMusi OCTaThbK Ha
OIpeJieNIeHUs] ChIVIacHO HactosimuTe OOmM yclaoBUs
Kpennren mumur Ha Kaprata xpM MOMEHTa Ha
IIOCTBHIIBAHE HAa HapEKJaHETO, KaTo npu TpaHcakuuu 1o
wi. 5.1.4 TOMBJIHUTEIIHO € HEOOXOIUMO OOIIUAT pa3mep
Ha TakuBa TpaHCakluMM Ja HE HAJBUIIABA CbOTBETHUTE
JTHEBHHU JIMMUTH 3a TErJICHe Ha Mapu B Opoi, onpeaeneHu
chritacHo 4i. 5.15. mo-goiy,a mpu TpaHcakuuu Mo 4.
5.1.7 Ha TepMHMHAJIHO YCTPOMCTBO 3a CaMOOOCITyXBaHe,
JOITBIHUTEITHO € HE0OX0AUMO OOIIUAT pa3Mep Ha TaKUBa
TpaHncakuuu Ja He HaABMILABA CHOTBETHUTE JHEBHU
JUMUTH 3a yciyrara ,,JlururaiHa 30Ha 3a €KCIPECHO
OaHKupaHe™, ONpeAeNIeHH ChIylacHo wi. 5.15 mo-mony. B
ciayya d4e Ilmare:xxHOTO HapekaaHe He OTroBaps Ha
yCIIOBUSTA 10 HacTosaTa pasnopenda, bankara orkassa
U3IIBJIHEHUETO My, 3a KOETO YBEIOMsiBa KJIMEHTa
He3a0aBHO 4Ype3 €KpaHa Ha ChOTBETHOTO TEPMHHAIHO
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ycrpoiictBo  ATM, TepMHHaIHO  YCTPOMCTBO  3a
camoo0Ociyxane wim [TOC.
5.6 bankata wu3nmbJIHSABAa 1O pena Ha TAXHOTO

MOCThIIBAHE TUIATEKHUTE HAPEKIAHUs, KOUTO ca JaJeHU
10 pefa Ha 4. 5.2. ¥ OTrOBapsAT HA M3UCKBAHUATA B WL
5.5., Mo kpas Ha cCbIUs pabOTEH JEH, B KOWTO €
HapeXIaHETO MOCTBIINJIO B CYETOBOJIHO-
nH(OpMaIIMOHHATA CUCTeMa Ha OaHKaTa WM Hal-KbCHO
710 Kpas Ha ciieiBalusi paboTeH JIeH, KOTaTo JOCTABYMKBT
Ha TUIATeKHU YCIYTU Ha IMOJy4yaTessl Ha CPeJCTBaTa He
ydactBa B [Imarexxnara cuctema 3a OpyTeH CETBIMEHT B
peanno Bpeme Ha BHB (RINGS) unu B apyra minatexHa
cucrema ¢ gocthll 70 RINGS, Ha xosT0 BHbB € arenT mo
CCTHJIMCHTA.

57 3a YIAOCTOBEPSBAHETO Ha W3BBPUIEHO
nocpeactsoM  Kaprara minaTexxHO — HapexaaHe B
TbproBcku 00eKT mnpu (QU3MYECKO TMpelCTaBsiHE Ha
Kaprara, Kaprogbppxkarensit ce 3aabiDKaBa, NpHU
MOMCKBaHE OT Jmuero, mnpuemanio I[lmarexHoro
HapexxaaHe B TbproBckus O00€KT, Ja TOJIHUIIE
pasnuckara, KOATO c€ oOTieyarBa OT TEPMHUHAIHOTO
ycrporictBo [1OC npu u3BbpiiBane Ha TpaHcakuuara, a
B ciydaute no wi. 5.2.3 ga noanuuie creuuaneH
dbopmynsp Ha bankara (meOutHO wu3Bectue). B
pasnuckara/qeOuTHOTO U3BECTUE CE TIOCOYBAT IAHHUTE 3a
HapeneHaTa TpaHcakiiys, B TOBa YMCJIO PErHCTPAllHOHEH
HoMep Ha TpaHcakuusTa, JaHHU 3a TbpProBena -—
rmojiydyateal Ha TpeBOAa, pa3Mep U BajlyTa Ha
Tpancakuuara, para W Yac Ha H3BBPIIBAHE Ha
Tpancakupmara. Jlunero, npuemamo IlnarexxHoTo
HapexxaaHe B ThproBckusi 0OEKT, MMa MPaBo Ja MOMCKa
ot Kaproabpkarens na yIoCTOBEpH CaMOJUYHOCTTA CU
ype3 NMpeACTaBsIHE Ha JOKYMEHT 3a CAMOJIMYHOCT;

5.8  bankara He HOCH OTTOBOPHOCT 3@ U3IIBJIHEHUETO
Ha OCTaHAJIMTE 3aIbJIKEHUS 110 CKIIKOUEHUTE ¢ T'bprosena
CHEIKH, OCBEH 3a U3NBJIHEHUWE Ha HapeleHara
TpaHcakuys Npy MOCOYEHUTE B WL 5.5. OTpaHUYEHUS.

59  KaproappxareniT uMa IpaBo Ja IOJYyYHd OT
auneTro, npuemamo [InaTexxHOTO — HapexaaHe B
TeproBckust 00€KT, KbAETO W3BBPIIBA IUIAIAHE C
Kaprara, xonue ot pa3nuckata/aeOUTHOTO M3BECTHE T10
yi1. 5.7. B cnyuaii ue or baHkara ObIe HU3MCKaHO
MIPEIOCTABSIHETO HA JONBJIHUTEIHU KOMUS OT U3Ja/leHU
pasnucku/neOuTHN u3BecTus, baHkara mMma mpaBo Ja
MOKMCKa 3arUlalllaHe Ha pa3HOCKWTE 3a H3/laBaHE Ha
MOJTOOHU KOMHMS, YUSATO CTOMHOCT IIE Ce ONpelend OT
bankara.

5.10 Kaprara e caM0O TEXHHUYECKO CPEICTBO,
OTIOCPEABALIO pa3IlIallaHeTo. baHkaTta He HOCH HUKAKBa
OTTOBOPHOCT IIPY €BEHTYAJIHO HEU3ITbJIHEHUE, OTKA3 WIH
IPEIIHO W3MBJIHEHHE Ha 33JbJDKCHHUATA OT CTpPaHAa Ha
TBPrOBIMTE IO OTHOLIEHWE Ha CHCIKUTE WM C
Kaproabspxkarens, auto KapToabprkarensar uma npaso aa
npensBsiBa KbM baHkara eBeHTyalHM CBOHM JKayOH,
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BB3PAKCHUA nin MNpEeTCHIUHU,
OTHOIICHHATA MY C TBPIrOBOUTC.

5.11 TIlpm 3amnamane CTOMHOCTTa Ha 3aKylyBaHU
cToku/yciayru mocpenctBoM Tpancakmuu ¢ Kaprara B
TeproBcku o0extu B bbiarapus, 03Ha4eHH C JIOTOTO Ha
bankara, Kapromppkaremar Moxe Ja ONpenenu, NpU
CIla3BaHE Ha OrPaHUYEHUsATA, IIOCOUYEHU B 4. 7 M0-10I1Y,
Jlalld CTOMHOCTTA Ha 3aKyIllyBaHaTa CTOKa/yciyra 1a obae
HayMclIeHa KaTo 3aAb/bkeHue 1o Kaprara u3nsuio uim Ha
paBHU MECEYHU BHOCKU. BposT 1 pa3MepbT Ha MECEUHUTE
BHOCKHM Ca IPEIMET Ha J0rOBapsiHE MEXY

Oponu3TUvaIun oT

Kapronbprkatens u cboTBeTHUS Thproseu. [Ipu nmokynku
¢ Kaprara na paBHM MeceYHU BHOCKH, U3BBH CIyYaUTE MO
yi. 5.12. u 5.13., ce nmpunaraT npaBujarta Ha Wwi. 7.3 mo-
hi(o)'A

5.12 B cuyuaii ue KaproabpikaTenar € mocouusa B
3asBieHneTO 3a u3nasane Ha Kapra, de sxenae bankara na
U3IBJIHU  ONpEJelieHa IbpBa IUIATE)KHA OIeparus
(Tpancakius), 9MATO CTOHHOCT J1a Ob/Ie HAYKCIIeHa KaTo
3abJKeHue 1o JloroBopa Ha paBHM MECEUHU BHOCKHU,
KaKTO M aKko € I[pelocTaBWil IsulaTa HeoOxoauma
uHbopMalus 3a OchllecTBABaHe Ha TpaHcakuusra, TO
bankara, B ciy4aid ue o100pu 3asBICHHETO 32 U3aBaHE
Ha Kapra, 11e nu3BbpIiy HapeneHara IUlaTexHa onepanus
3a cmeTka Ha Kaproasprxkarensa. CTOHHOCTTa Ha IIbpBaTa
C/eIKa MOXeE Ja Oble Mo-rojisiMa OT ONpEAENEHUs OT
bankara Kpenuten mumuT, KOHTO ce o00sBABa Ha
Kapronspxkarens npu nosyyaBane Ha Kaprara, xato B
TO3U Cy4yail HE € HaJule HajBuilaBaHe Ha KpenntHus
JUMUT 1O CMHUCBJIa Ha 4. 7.6. mo-nony. Bceuuku
nocneaBamy TpaHcakiiny 3a HOKYIIKH HAa paBHU MECEYHU
BHOCKH HE MOTaT J]a HaIBUILIaBaT pa3ojlaraéMUsl OCTaThbK
Ha KpenuTHus 1TMMHT, OCBEH B cilydauTe Ha 4i. 5.13.

5.13 B cnyuaii 4ye KaprombpxkaTensar xemae aa
HampaBH nocneaBaiia TpaHcakius 3a MOKyIKa/caenka Ha
paBHU MECEUHU BHOCKHU HaJl pa3nojlaraeéMus OCTaThK Ha

KpemutHna  mmmur,  KaprogbpikarensT  mombiiBa
3agBrneHHe, B KOETO CHOTBETHaTa CTOKa/yciyra,
3aKyllyBaHa Ha paBHUM  MECEYHM BHOCKH  C€

unentudunupa. B ciayyait Ha omoOpenne ot bankara Ha
MOAACHOTO 3asBICHUE C€ pa3peniaBa €IHOKPAaTHO
Tpancakuust Haj pasnonaraemMus KpeauTeH TUMHT 1O
Kaprara, xosiTo ce moracsiBa Ha paBHU MECEYHH BHOCKH,
KaTo B TO3M Clly4aill HE € HAJIWIEC HaJBHIIABaHE Ha
KpenutHus nuMuT 1o cMuchiia Ha wi. 7.6. mo-1oiy.

5.14 B cuyuaii ye KaproabpikaTendar € MOCOuYni B
3asBieHueTo 3a u3aaBane Ha Kapra, ye xenae bankara ga
U3MBJIHU  ONpeJielieHa IbpBa IUIATEKHA OIeparus
(Tpancakuusi), pa3nuyHa OT MOKYIKa Ha CTOKH/YCIyTH
cerinacHo wi. 5.12. m 5.13, 4yuATOo CTOHMHOCT ja ObJe
HayHclieHa Karo 3aiblDKeHue 1o KpeauTHus IuMur,
KaKTO M aKko € IMpeJoCTaBWJ IsylaTa HeoOxoauma
nH(popManus 3a ochliecTBsiBaHe Ha TpaHcakiusaTa (BKJI.
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pU HEOOXOAMMOCT YHUKATHUAT uaeHTudukarop (IBAN)
Ha CMeTKaTa Ha rmojydatens Ha npeBoja (Tpancakiusra),
to bankara, B ciydaii ue og00pu 3asBICHHETO 3a
n3naBane Ha Kapra, 11e U3BBpIIM HapeaeHaTa IaTexHa
omepaiuuss 3a cmerka Ha Kaproxepxkarens. Ilpu
npenaBaie Ha Kaprara, pasnonaraemuar Kpenuren
JUMUT 1O chlUiaTa 1ie ObJe paBeH Ha ONpPENENICHUS OT
bankara KpenureH nuMuT, HaMajaeH CbC CTOMHOCTTA Ha
u3NbiaHeHata TpaHCakuus W IPUIIOKUMUTE CBIVIACHO
HacrosmuTe OOIIM YCIOBUS TAaKCH 3a pasriiexJaHe Ha
3asiBiIeHUE, nocoueHu B [Ipunoxxenue Ne 1.

5.15 (U3m., B cuia ot 02.08.2021 r.) Ternene Ha napu
B Opoit ¢ Kaprara upe3 Tepmunanau yctpoiictBa ATM
WM TEPMUHAITHA yCTPOMCTBA 32 CAMOOOCITYKBaHE T10 YJI.
5.1.4., MOXxe 1@ ce U3BbpIIBA CAMO 32 LIEJIU CYMHU, KOUTO
HE HaJBUILABAT €JHOBPEMEHHO pa3IoyiaraéMHsi OCTaThbK
Ha Kpenutnus numut no Kaprata v AHEBHUS JTHMHT,
koiTto bankata ompenens B Ilpunoxxkenue Ne 1 kbMm
HactosmuTe OOmM YyCIOBHS, U KOWTO C€ IMOCOYBa B
Meceunute usBieueHHs. bankara Moxke na MpOMEHs
JTHEBHUS JIMMHT MO pe/a 32 U3MEHEHHE Ha HACTOSIIUTE
OO0wmu ycnoBus, cbrylacHO 4i. 22. BHacsHe Ha mapu B
Opoil Mo cMeTKa upe3 TEepMHUHAIHU YCTPOHCTBA 3a
camoo0ciy>kBaHe 1o wi.5.1.7 Moxe J1a ce U3BBPIIBA CAMO
3a 1eJId CyMH U IO MaKCUMAJIHO pa3pelieHuTe ot bankara
JUMUTH, TocoueHu B [Ipunoxenue Ne 1 kbM HacTosIIuTE
OO0y yciioBusi, KOUTO TS UMa MPABO Ja MPOMEHS 0 peaa
3a u3MeHeHue Ha OONIUTE YCIOBHUS CBIIIACHO 4il. 22.
KaprombpkaTenar uma BB3MOXKHOCT Ja IIPOMEHHU
JUMUTHTE 3a ycayraTa ,,JIurutanHa 30Ha 3a €KCIPECHO
OaHKMpaHe™ ype3 JIeNo3UpaHe Ha MUCMEH JOKYMEHT I10
oOpazery Ha bankata B HeuH (UHAHCOB LEHTHP.
Omnpenenennre ot Kaproasp:karess TMMUTH B HUTO €UH
MOMEHT HE€ MoraT Jia HaJBMIIABaT MaKCHUMAaJIHO
paspemienute oT baHkara gelicTBamM  JMMHMTH 32
ycayrata ,,JIururanHa 30Ha 3a eKCIIPEeCHO OaHKHUpaHe™.

5.16 KaprogbprkaTensT uMa MpaBo Ja TeTu, CbIIacHO
. 5.1.3, mapu B Opoii 10 pa3mepa Ha pasmoiaracMus
octaTbk Ha KpemutHus numur Ha Kaprata upes
tepmuHanHu ycrpoiictea [IOC B oducu Ha bankara unm
B oducu Ha apyrum OaHKW B CTpaHaTa WM Yy>XKOWHA,
o0o3HaueHn ¢ Jororo Ha Visa w/unu Visa Electron,
CBhOTBETHO ¢ JIOroto Ha Mastercard.

5.17. Bwspxy usrernenara cwpriaacHo wi. 5.15. u 5.16.
CyMa ce€ HauucligBa JUXBa OT JaTaTa Ha U3BbPIIBAaHE HA
Tpancakuuara, 4niiTo pazMmep e rnocodeH B [Ipunoxenue
Ne 1 xpM HacTosUTE Y CIIOBUS.

5.18. (U3m., B cuna or 11.05.2020 r.) 3a Bcska
Tpancakuusa 4pe3 TepMuHanHO YycrpoiictBo ATM,
TEPMUHAJIHO YCTPOMCTBO 3a caMoO0O0CIyKBaHEe, NpHU
IIOMCKBAaHE uYpe3 M30MpaHe Ha CBHOTBETHATA OMNLHUA
ChIJIaCHO yKa3aHMsTA, MW3MIMCAHM HAa €KpaHa Ha
YCTPOMCTBOTO, CE€ M3JaBa B ChUIUS MOMCHT KBUTAHLHA,
KOSATO YAOCTOBEpsABA HApEKIaHUATA, KOUTO € Jaj
KapToabpxaTensaT B TOBa 4UCIO ChIAbp:kKa MHGOpMALUs
3a perucTpaloHeH Homep Ha TpaHcakuusTa, JaHHU 3a
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TEPMUHAIHOTO YCTPOMCTBO M MHCTUTYLMSTA, KOATO IO
OAAbPIKA, pasMep M BallyTa Ha TpaHcakuusaTa, Aara u
yac Ha u3BbplLIBaHe Ha TpaHcakuuara. B cioydail dge
TaKkaBa KBUTAHLUSA He ObJIe N3/1a/IeHa TOPaJn TEXHUYECKa
rpeuika, Kaproabpxarenst ce cBbp3Ba ¢ ATM onepartopa
WIM C IIOCOYEHUTE HA YCTPOMCTBOTO JAaHHU 332 KOHTAKT.
bankara oxa3Ba cpuaerictBue Ha Kaprombpikarens mpu
IIOMCKBAHE.

5.19. (MU3m., B cuma ot 11.05.2020 r.) B cimy4ait Ha
3aappkaHe Ha Kaprata OT TepMHHAJIHO YCTPOMCTBO
ATM, TepMHUHAIIHO YCTPOWCTBO 3a CaMOOOCIy>KBaHE,
Kapronbpkatenar e mibxkeH Aa yBenomu bankara, a
bankara cinengBa na okaxe ChACHCTBUE 3a BpPBIIAHE HA
Kaprara na Kapronwpskarens, a nmpu HEBb3MOXHOCT 3a
TOBa Ja u3najae Hosa Kapra 3a cBosi cMeTKa, B Cllyyaii, ue
npuurMHaTa 3a 3aabpkaHe Ha Kaprata e mo BuHA Ha
bankara. B ocrananure cinyyan Kaprara moxe na 0bae
npeuszazeHa no pesna Ha wi. 18.3.

5.20. (M3m., B cuna ot 11.05.2020 r.) bankara moxe na
IIPEYCTaHOBU BPEMEHHO WIH IIOCTOSIHHO
¢byHKIMOHMpaHeTo Ha exHo wim nosede ATM
ycTpoiicTBa/ TEPMHUHAIIHU yCTpoiicTBa 3a

camMo00cCITy’KBaHe, KOUTO MOAIbPKA, O3 MpeaBapUTEITHO
U3BECTHE, B Cllydali Ha TEXHUYECKH IHpodieMm,
HEM3NpaBHO (YHKIMOHMPAHE WM OT ChOOpakeHUs 3a
curypHocT B Te3n cinydan bankara He HOCH OTTOBOPHOCT
cnpsimo KaproabpikaTens 3a KakBUTO U Jia Ouio 3aryou
VI IIETH, IPETHPIICHN B PE3YJITAT HA HEBB3MOKHOCTTA
3a M3IMOJI3BaHE Ha yCIIyrara.

521. (U3m., B cmma ot 11.05.2020 r.) Bcuuku
Tpancakuuu, u3BbppiIeHH ¢ u3nonsBaHe Ha Kapra ypes
tepmuHanHu - ycrpoiictea ATM, IIOC, TtepMuHamHO
YCTPOMCTBO 3a CaMOOOCIy>KBaHE C€ perucrpupar
aBTOMAaTUYHO B XPOHOJIOTMYEH pen oT baHkarta uypes
OTpesieNIeH! MPOLENypPU U TEXHUYECKU CPEJICTBA, KOUTO
MIO3BOJISIBAT ~ CUTYpPHO  CbXpaHSABAaHE U TOYHO
BB3MPOU3BEXKIaHE HA MHPOPMAIUATA U U3KITIOYBAT BCSKA
BB3MOXKHOCT 3a HEHHOTO MOCIEABAIO HW3MEHEHHUE.
3anucBaHMATA HA BCHYKHM OINEpalid, HU3BBPIIEHH C
Kaprara upe3s tepmunanau ycrpoiictBa ATM,IIOC,
TEPMUHAIHO YCTPOMCTBO 3a caMoOOCIyKBaHE ca
CUETOBOJHU JOKYMEHTH II0 CMHCBJIa Ha 3akoHa 3a
CUETOBOJICTBOTO M CE€ CMSATAT 3a BEPHU [0 JOKa3BaHE Ha
MIPOTUBHOTO.

5.22. (U3m.,Bcunaor 11.05.20201.) [Ipn oTka3 na 661€
U3ITBJIHEHO HapeXJaHe 3a M3IIbJIHeHHue Ha TpaHcakius,
KaproabppkaTensT mnoiydaBa BegHara MHQoOpManus 3a
OTKa3a BbB BUJ] Ha ChOOLIEHHE, MTOSBSABAIIO CE€ HA eKpaHa
Ha TepMHuHanHOTO ycrporctBo ATM, I1IOC, Tepmunanno
YCTPOHCTBO 3a CaMOOOCIy’)KBaHE MJIM E€JIEKTPOHHO
ChOOILIEHHE Ha €JIEKTPOHHA ITO1I[a IIPY 0TKa3 Ha IUIaTeKHa
orepanus 0 HHTEPHET WK Telae(OH, OCBEH B CIyYauTe,
KOraTo NpEeJOCTaBsIHETO Ha Ta3W HH(OpManus He ce
JIOIIyCKa ChIVIACHO MPUIIOKUMOTO 3aKOHOIATENICTBO.
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523. (U3m., B cuma or 06.05.2020 r.) bankara
IIPEJOCTaBs JOI'BJIHUTEITHU yCIyTu Ha
Kapronbprkatenure Ha onpenenenu sunose Kaptu, kakro
cleqBa:

- Ha Bcuuku kapToabprkarenu Ha Kaptu Mastercard
World Premium u VISA Premium, bankara npegocraBs
nombiHuTenHara  ycayra  LoungeKey, ¢ kosAro
KaproabpskaTenute noiydasar npedepeHiuaneH JoCTbIl
710 CIIELIMAJTHUTE CAJIOHU 3 'bTHULIM B PEANLIA JIETHUILA 110
LS CBSIT.

- Ha Bcuuku kapToabprkarenu Ha Kaptu Mastercard
World Premium, bankarta, ¢ momoira Ha KapToBaTa
opranu3zanus Mastercard, mpenocraBsi JONBIHUTEIHATA
yciryra  Concierge - Ilepconanen ACHCTEHT.
Kapronwpkarenure Ha kaptu Mastercard World morar
JOIBJIHUTETHO Ja 3asBST IIOJI3BAHETO HA YCIYTUTE
LoungeKey u Concierge- [lepcoHaneH acUCTEHT.

[TocoyeHnte MOMBIHUTENHU YCIYyTH C€ MPEIOCTaBAT
CBIJIACHO CHOTBETHHUTE OOIIM YCIIOBHUS 32 3asBSIBAHE W
TM0JI3BaHE Ha JIOMBJIHUTENHU YCIYTH, KOUTO ca JOCTHITHU
Ha Wwww.postbank.bg, kakTo W BBB BCEKHM OQHUC Ha
bankara.

5.24. Kaprogbpkaten uMa BB3MOXKHOCT Ja C€
peructpupa 3a 6a3oBaTa (PYHKIMOHATHOCT Ha yciyrara
HNutepuer Oankupane, npegocraBsiHa oT bankara. ITpu
I'bPBOHAYAJIHATA PETUCTpAlUsl CE€ BbBEXKAAT TPUTE
umena, ET'H, enexktponen anpec u tenedpon Homep. B
Cllyyall ye JaHHUTE ca KOPEKTHHU U €JIEKTPOHHUAT aJpec
U TeneOHHUAT HOMEpP CBHBMAAAT C AKTyaJIHUTE
KJIMEHTCKU JJaHHU MO CKIIoueHus JloroBop 3a m3naBaHe
Ha KpeJWTHA KapTa, baHkara u3mpaina Ha €JIeKTPOHHHS
anpec Ha Kaprogbpikarens JMHK 3a NOTBbp)KJIEHUE Ha
perucTpaumsTa W 3a Cbh3/laBaHe Ha I[apojia, a Ha
TeneOHHUS My HOMEp - KOJ 3a TOTBBpXKJaBaHE Ha
ch3naneHata mnapona. Crex ycnemHa perucTparus,
Kaprogbprkarenst momydaBa I10CThI A0 HHGOpMAIIHUATA
3a HaTM4HUS My KpenuTeH TUMUT ¥ BCUYKH OTIEpaIliU C
Kaprara.

5.25. (Hos, B cunma ot 16.05.2018 r.) Ilpu ycayrara
,,BHOCKA Ha OaHKOMAT":

5.25.1. (U3m., B cuna ot 02.08.2021 r.) TepmunamHuTe
ycrpoiictBa ATM u TepMHHaIHUTE YCTpOMCTBa 3a
camooOciykBaHe Ha baHkara, cmenuaaHo 00O3HAYEeHH,
4ye mpejiaraT TasM yciyra, IpuemMar caMO HCTHHCKH
HEMoBpeeHN ObJIrapcku OAHKHOTU ¢ HOMHUHAT OT 5, 10,
20, 50 u 100 neBa, KakTO U €BPO OAHKHOTHU C HOMHUHAJ OT
5, 10, 20, 50, 100 u 200 eBpo, KaTo MpHU NOCTABIHETO UM
B YCTPOMCTBOTO c€ M3BbpIIBa NpoBepka. Henctuncku n
IIPENpPaBeHN OaHKHOTH c€ 3aabpXaT B TEPMHHAIHOTO
ycrpoiictBo  ATM/ TepMHUHAIHOTO YCTPOHCTBO 3a
camMo00cCITy’)KBaHe, HE c€ OTpa3sBaT KbM BHOCKaTa IO
O6anmanca Ha Kaprara/ cmerkara u 3a Tsax bankara He
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IBJDKA  3aMsiHa C  JIpYTH  OaHKHOTH W/MIM  JAPYTO
o0e3mIeTeHNneE.

5.25.2. (U3m., B cuna ot 02.08.2021 r.) 3a Bcsika BHOocka
Ha OaHKOMAaT, OT TEPMHHAIHOTO YycTpoicTBO ATM/
TEPMHHAIHOTO YCTPOWCTBO 3a C€aMOOOCIyXBaHE Cce
pasmeuaTBa pasNHCKa C MOTBBPXKICHME M JAaHHU 3a
U3BBpIICHATa TPAHCAKLHUSA, B TOBa YHUCIO 3a 0OIIO
BHeceHata cyma. [Ipu BHOCKa, HanpaBeHa Ha TEPMUHAITHO
YCTPOMCTBO 3a CaMOoOOCITy’KBaHE, BMECTO pa3MKCKa Ha
xapTueH HocuTeln, Kaproabpikarenat Moxe fa nzbepe ia
MOJy4H EJEKTPOHHA OeJeXKa, KOATO ce HW3Mpamia Ha
SJIEKTPOHHUSI My aJ[pec, IpeJocTaBeH Ha baHkara.

5.25.3. (U3m., B cuna ot 02.08.2021 r.)/leno3upanure
cpezacTBa MocThIBaT 1o Oananca Ha Kaprara/ cmertkara,
He3a0aBHO cJiel U3BBPIIBAHETO HA BHOCKATA.

5254. (U3m.,, B cmima ot 11.05.2020 r.) Conopen
TEXHUYECKUTE  BB3MOKHOCTM  HAa  TEPMHUHAIHOTO
ycrpoiictBo  ATM/ TepMHHaTHOTO YCTPOMCTBO 3a
camMo00ciy’KBaHe, KOUTO C€ U3MUCBAT Ha HETOBUSI €KPaH:

a) B ATM/ TepMHUHATHOTO  YCTPOHWCTBO  3a
caMO00CITy’)KBaHE MOTAT Jia C€ MOCTaBAT SAHOBPEMEHHO
JI0 OTpEeIICH MaKcUMajieH Opoil 0aHKHOTH C €JHAKBB
WK C pa3jinyeH HOMHHAI.

b) ATM/ TepMHHAITHOTO YCTPOKCTBO 32 CAaMOOOCITYKBaHE
npreMa OIpeNesieH MakcuMalieH Opol OaHKHOTH, ¢
€HAKbB WM C pa3IMdeH HOMHHAJ, 3a BCSKa OT/EIIHA
BHOCKA.

5.25.5. (U3m., B cuna ot 11.05.2020 1.) Crieg mocTaBIHETO
Ha OaHKHOTUTE B TEPMHUHAIHOTO YycTpoiictBo ATM/
TEPMUHAJIIHOTO YCTPOUCTBO 33 CaMOOOCIyKBaHE MOXKE Jja
ce nzbepe U QyHKLIUSA 3a OTKA3 OT TPAHCAKIUATA, MPU
KOeTo ce BpblIaT chmuTe  OaHkHoTH.  Cren
MOTBBbPXK/JACHUE Ha TpaHCAaKIUsATa OAHKHOTUTE HeE
MIOJJIEXKAT Ha BPBLIAHE.

5.25.6. (U3m., B cuna ot 02.08.2021 r.) Ilpunoxxumure
JUMUTHA M TakcH 3a omepanuu ¢ Kaprara 3a yciyrarta
,»JlATUTaJTHA 30Ha 32 EKCIPECHO OaHKUpPaHe * ca MOCOYECHH
B [Ipunoxxenue 1, npeacraBisBamio Hepa3leaHa 4acT OT
HacrosiuTe O0mm ycnoBusi. bankara nMa mpaBo 1a v
MPOMEHsI MO peAa 3a u3MeHeHue Ha OOumuTe yCcIoBHs
CBIUIACHO 4Jl. 22.

6. TPAHCAKLVU BBB BAJIYTA, PA3JIMYHA
OT JIEBA

6.1. (M3m., B cuia ot 16.05.2018 r.) Tpancakuuure c
Kaprata, kouTo ce U3BBPIIBAT B UyXKICCTPaHHA BalyTa,
pa3aMYHa OT JIeBa, B TOBAa WYHCJIO TPAHCAKIIMHTE,
W3BBPIICHU B UyKOMHA, cie/Ba Ja ObaaT cho0pazeHu ¢
MpaBWJIaTa W W3UCKBAHHUATA HA KOMIICTCHTHUTE MECTHHU
(MHAHCOBM OpPraHu Ha ChOTBETHATA JbP)KaBa.

6.2. (U3m., B cuma ot 02.04.2021 r.) [Ipu Tpancakiuu
C Kaprara B UyXKJIECTpaHHAa BallyTa, cymaTa Ha
HapereHaTa TpaHcakuusi ce TpeBalyTHpa B JieBa OT
ChOTBETHATa BalyTa, KAaTO MPHU MPEBATYTUPAHETO CE
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mpuiara KapToB 0OMeHeH Kypc Ha bankara kbM 1atata Ha
U3BbpIIBaHE Ha TpaHcakuMsaTa, KOUTO ce ompenesis Ha
0a3a Ha pedepeHTHHS OOMEHEH Kypc Ha ChOTBETHATa
KapToBa opranu3anus. MHopmanus 3a TpUIIOKAMUTE
OoOMEHHU KypCcOBE € Halu4Ha Ha VIHTepHeT cTpaHuuara
Ha bankara, nocouyena B wi. 17.3 nmo-gomy.

6.3. (OtMm., B cuna ot 02.04.2021 1.)

6.4. (M3m., B cuna ot 02.04.2021 r.) Beuuku npomeHun
Ha MPWIOKUMHTE OOMEHHHM KypCcOBE C€ Ipuiarat
He3a0aBHO cieJl  BIM3aHETO MM B CHia, 0e3
Kapronbpxkatenar na Oble NpeaBAPUTEITHO HU3PUIHO
yBEJIOMSBAH 3a MIPOMSHATA.

6.5. (OtMm., B cuna ot 02.04.2021 1.)

6.6.  (Hos, B cuna ot 19.04.2020 r.) B choTBeTCTBHE C
wt. 3a ot Peenamenm (EC) 2019/518 na Eeponeiickus
napramenm u Ha Cwveema om 19 mapm 2019 e. 3a
usmenenue Ha Peenamenm (EC) Ne 924/2009 no
OMHOWEeHUe HA OnpeodeleHy MaKcu 3a npe3eparudHume
nrawanua 6 Cvlo3a u makcume 3a npegaiymupane, Ha
WHTEpHET caiita Ha bankara Ha agpec - www.postbank.bg
MOJKE J1a ce IMoJlydd MHQopmanus 3a olmiara cyma Ha
TaKCUTE 3a MpeBalyTUpaHe mpu omepanuu ¢ Kaprara,
MPEJICTAaBEHH KAaTO TMPOICHTHA Haa0aBKa  CIPSIMO
MOCIeAHNsT HaluyeH pedepeHTeH OOMEHEeH Kypc Ha
€BpoTO, MyOJIMKyBaH oT EBporelickaTa nieHTpaiHa 0aHka
(ELIB).

7. KPEJUTEH JINMUT

7.1.  Ilpm cxirouBane Ha JloroBopa, bankara onpenens
Kpenutaus mumur no Kaprata. bankara ysenomsiBa
Kaprogsprkarens 3a Taka onpenenenus Kpenuren aumur
IIpY TIPEJAaBaHETO Ha KapTrara MO peaa Ha 4in.2.2. u
nocpeAcTBoOM Meceunute u3BiedeHHs. KpeautHusT
JUMMT IpeJCTaBisiBa 00U pa3Mep Ha NOTPEOUTEICKUS
KpeauT, MPEeAoCTaBeH 3a noi3BaHe Ha Kaproabpkarens
oT bankara nmocpeacTsom m3BbpHIBaHE HA TpaHcakiuu ¢
Kaprara, mocouenu B ui. 5.1.

7.2. Paznonaraemusat KpeauteH JIMMUT, B paMKHUTE Ha
kouto  KaprombpkarenaT Moxe Ja  HM3BBpIIBA
Tpancakuuu, € paBeH Ha onpeneneHus oT bankata
Kpeauren nmumut no Kaprara, Hamanen c: (1) O6mara
ObJDKMMa CyMa KbM MOMEHTa Ha MW3BBpPILIBAHE Ha
Tpancaknusara. OOmata AbKUMa CymMa TPE/ICTaBIIsBA
cOopa OT BCHYKM HAYMCICHU CBIVIACHO HACTOSALIUTE
OO0mu ycinoBusi, HO HEMOTaceHW 3aqbJDKEHHS Ha
Kpenurtononyuatens no JloroBopa, hopmupanu ot coopa
Ha Bcsika Tpancaknus ¢ Kaprara, uaneinsaena ot bankara
(c m3xmouenne Ha Tpancakuuute mo wi. 5.11., 5.12. u
5.13.), Imoc CTOMHOCTTA Ha BCsIKAa HauMCieHa oT bankara
(mamexupana) MeceyHa BHOCKa 3a TpaHcakuuu mo ui.
5.11., 5.12. 5.13., kakTO M B cily4ail Ha pa3cpoyBaHe Ha
Tpancakuusg mo ui. 8a., TUIIOC CTOMHOCTTa HAa BCUYKHU
JIUXBHU, TaKCU M JPYTH Pa3XOAM, HAYHCICHHU CBITIACHO
HacrosmuTe OOmu ycnoBus; (i) cymaTa Ha BCHYKHU
HenaJie)XKUpajyd paBHU MECEYHU BHOCKHU (IIpU U3BBPLICHU
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IMOKYIIKU Ha paBHHU MCCCUYHU BHOCKHU WJIK PAa3CpOUBAHC HA
TpaHCAKIIMH 10 4. 8a.).

7.3. Ilpm nokynku c¢ Kaprata Ha paBHU MeceyHU
BHOCKH ChIJ1acHO 4. 5.11 mo-rope, cOOpBT OT BCHUKHU
MECEYHM BHOCKM He TpsiOBa Ja  HaIXBBPIL
pasnonaraemusi KpeauTeH JTUMUT, ONPEIENICH ChITIACHO
4. 7.2 mo-rope, KbM MOMEHTA Ha NocThliBaHe B bankara
Ha [lmarexxHOTO HapekaaHe 3a IMOKyIlKa Ha pPaBHU
MECEYHU BHOCKHU.

7.4.  1lpu mOKyNKu Ha paBHU MECEYHH BHOCKH KaKTO U
IIPU pa3CpoOUYBaHE Ha TPAHCAKLIMU 110 Wi. 8a., MaJeKbT Ha
MECEYHHUTE BHOCKHU HACTBIIBA HAa CHOTBETHOTO YHUCIIO OT
Mecella, Ha KOeTO € U3BbpIIIeHA MOKYIIKAaTa 1 € HayKcleHa
II'bpBaTa MECEYHA BHOCKA WJIM € U3BBPILECHO pa3cpOYBaHE
Ha TpaHcakuus mo wi. 8a, a ako MecelbT HsIMa TaKkoBa
YKCJIO — Ha MOCJIEIHUS IEH OT Mecela.

7.5. bankara mma npaBo na npoMeHn KpenutHus
JMMHT, B3€MaKH MPEIBU ACHCTBUTEIHUTE (PMHAHCOBU
BBH3MOKHOCTH Ha Kaprongbpkarens,
KPEIUTOCIIOCOOHOCTTa MY, CIIa3BaHETO HAa HACTOSIIUTE
VYcnoBusi, KakTo M 00IIO pHCKa, KOMTO ce moema. Besika
IpoMsiHA 1O HACTOSIIUS WIEH C€ OIOBECTsABa Ha
Kaprogbpkatenss upe3 MecedHuTe H3BICUCHHS /WA
MOCPEACTBOM IHCMO, M3NpaTeHO Ha ajpeca 3a
KOPECHOHICHIINS MK Ha e-mail anpec, cpraacHo wi. 17.1
ot HactosmuTe OOIIHN YCIOBHS.

7.6.  HanBumenune Ha KpenuTHus TMMHUT € Hanuue, B
cryyait dye OOmaara nabmKUMa Ccyma, OIpesesieHa
CBIJIACHO WiI. 7.2., Bb3JI€3€ B IIO-TOJIIM pa3Mep OT pazmepa
Ha ornycHatus ot bankata Kpenuren numur, c
M3KJIIOYEHUEe Ha ciaydaute mo wi. 5.12 u 5.13, B xouto
bankara wm3puuHo pa3pemaBa TpaHcakius  Hajg
onpenenenuss Kpemuren mmmut. Hagsuinenwero Ha
KpenutHus nuMUT ce cuuTa 3a HapyllIEeHUEe Ha HACTOSIIIIMS
JoroBop. B te3u cinyuan KaprogbpikaTensT AbIKM Ha
bankara ob6e3iieTeHre 3a HaJIBUIIIEH KPEIUTECH JIUMUT B
pa3mep, nocoueH B IIpunoxxenne Ne 1 kbM HacrosuuTe
VYcnoBusi, BCEKH BT KOraTO KbM JaTara Ha U3JaBaHe Ha

CbOTBETHOTO  MeCeYHO  U3BICUCHHE €  HaJUIE
HAaABUIIICHUEC HA er}II/ITHI/Iﬂ JIMMUT.
7.7. 3a mepwona, mpe3 Koito cObopbT Ha OOmara

IbJDKMMa cyMa M cymMaTa Ha BCHUYKH HeMaJexupain
paBHM MECEYHH BHOCKHM € MO-TOJISIM OT pa3Mepa Ha
otnycHatus oT bankara KpenureH 1MMUT, BKITIOUUTEITHO
u B ciydaute 1o wi. 5.12 u 5.13 Kaproabpkarensat He
Moske Aa u3BbpiuBa Tpancakuuu ¢ Kaprara.

8. MECEYHU U3BJIEHEHUA

8.1. baHkara u3gaBa W H3Ipalia BCEKU MeECEL N0
KaprogbpkaTenss ¢ OOMKHOBEHa TIOIMIA W/WIM 4pe3
€JICKTPOHHA Molia MeceuHo U3BJIEUYCHHE, KOETO OTpa3sBa
Bcuuku Tpancakiuu ¢ Kaprarta, KakTO U BCUUKH JIPYyTH
onepaunn Ha KaprogbpxkaTens, H3BBPIICHH Mpe3
CbOTBETHUSI MECEYEH OTYETEH MEPUOJ, IOCOYEH B
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W3BJICYCHHUETO, MO-Crenuanto: (a) Bcuuku TpaHcakiuwy,
3a KOUTO € u3non3BaHa Kaprara, n3nbiiHeHn ot bankara
B PaMKHTE Ha ChOTBETHUSI MECEUEH OTUeTeH nepuo, (0)
BCUYKM MECEYHU BHOCKM (TP TMOKYIKM Ha paBHU
MECEYHHM BHOCKHU W/WJIU pa3cpodBaHe Ha TpaHCaKIUU 1O
wi. 8a), YMHTO MaZeK € HACTBIIMJ Ipe3 MOCOYEHUs B
M3BJICUCHUETO OTYETEH MECEYEeH Nepuoj; (B) BCHUKH
JIUXBH, TAKCH, U IPYTH Pa3XOoAH U 3aIbJKEHUs, U30pOeHU
B [Ilpunoxenne No 1 kbM HacTtodmure YCIOBHS,
HayuclieHu oT bankara; (I') BCHUKH KpeIUTHU [IPEBOJIU 110
O6amanca na Kaprara, B TOBa 4MClIO, HO HE CaMO —
MOTaCUTENIHHU IJalmanus oT KapToabpxkaTens, OTCTBIKH,
00siBeHH OT baHKkaTta WM OT THPTOBIIU, TIPU PA3CPOUBAHE
Ha Tpancakiuu no wi. 8a u Ap.; (1) AaTUTE, HA KOUTO
nocoueHure B 0. a) TpaHcakuuu ca HapeJeHU U JaTa, Ha
KOATO ca u3mbiIHeHu OoT bankarta (Banbop), KakTO U
JlaTara, Ha KOSITO MECEYHUTE BHOCKHU 110 0. 0) U pazxoaure
mo 0. B) ca HAUMCJICHH KaTo 3aabJDKeHus mo Jlorosopa;
(e) Awpmmkuma cyma 3a npeaxoaHust nepuos (U3duciaeHa
kbM JlaraTa Ha U3BIEYEHHE 3a NPEIXOIHHUS OTYETEH
MeceueH rnepuon); (k) OO0 3aabDKEHHs 3a mepuoja
(u3urcnenu kbM Jlarata Ha W3BICYEHHE 32 TEKYLIHUS
OTUETEH MeceueH mnepuon); (3) OO0mo abmKUMa cyma
(u3uncnena kbpM JlaTara Ha H3BJICUEHHE 32 TEKYLIHUS
OTYETEH MeceueH Iepuoj) (1) MuHuManHata MecedHa
BHOCKa, KaKkTO Ts € ompezaeneHa B wi. 9.1.; (i) [ara 3a

mabxkaBane (KpaeH cpox 3a  1uramane) Ha
MuHumaHaTa MeceuyHa BHOCKA;
82. (U3m., B cuma or 06.09.2018 r.) B cuyuaii ye

Kaprogbprkarensat He € onpenenw npu NOJABAaHETO Ha
3asBieHHETO 3a u3AaBaHe Ha Kapra miam B mocnencTsue
HauMHa, MO KOHTO kemae Ja My ObJaT H3MpallaHd
Meceunute u3BIeUeHUs, baHkaTa u3npaiia MmocieIHUTe
[0 €JICKTPOHHA IIOIIA, a aKO TaKaBa HE € I0COYEHa, C
oOukHOoBeHa moma. llpu ormpaBeHO HCKaHe OT
Kaprogbpxkarens, baHkata w3npama IOBTOPHO C
OOMKHOBEHa TOLIa W/WIM MO €JEeKTPOHHA IOIla WU
MpeiocTaBs TMYHO B ouc Ha bankaTa 1y0nukaT Ha €1HO
WJIY TIOBEYE U3IPATEeHU MECEUHU U3BICUYCHHUS.

8.3.  TpaHcakiuure, KOUTO Ca HapeIcHU, HO HE ca
MOCTBIIWIIM, PECI. U3IIBJIHEHU OT baHkara B paMKuTe Ha
CHOTBETHHUSI OTYETEH MECEUEH MEpPHOJl, C€ MOCOYBAT B
nocneaBamy MeceuHHu W3BJICUEHHS, ChOOpPa3HO TEXHUS
BaJIbOP.

8.4. banHkara mo CBOA MpeIeHKa MOXE Jla BKIIOYBA U
npyra wHpOpMaIus B MecedHOTO U3BICYCHHE WM Ja
mpujara KbM  CBIIOTO pEKJIAMHH CHOOIIEHUS |
YBEJIOMJICHUSI 32 MPOMOIMH, YCIYIM W TPOAYKTH Ha
bankata u Ha TwHproBcku OOEKTH, KOUTO NpUEMAaT
mamanns ¢ Kaprara u ¢ kouto bankara uma ckiroueH
JIOTOBOp 3a IMpUEMaHE Ha I[UIAIIAHUSA C [UIATEKHU
WHCTPYMEHTH.

8.5. (M3m., B cuna ot 06.09.2018 r.) M3npamanero Ha
MecedHo U3BJIEUEHHE 110 €IEKTPOHHA ITOIIa € Oe3IIaTHO.
3a u3npanjane Ha MeceyHO H3BJI€YeHHE C OOMKHOBEHA
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MOIIa, KAKTO U 3a MOBTOPHO M3IpaliaHe ¢ OOMKHOBEHA
TIOIIIa W/WJTH TI0 €JIEKTPOHHA TTOIIa WJIH TTPH MTPEA0CTaBsIHE
BbB (MHAHCOB LEHThp Ha bankara Ha myOnmukar Ha
us3npaTeHo MecedHo wu3BIedeHue, KaprogbpxkarensTt
OBk Takca cbriacHo IIpunoxkenue Ne 1 kbm
Hactosute OO yCIOBHS.

8.6. B cayuail 4ye ciel MOCIEIHUS MECEUYEH OTYETEH
nepuon, 3a KouTto baHkata € wu3nana W uM3Nparuia
Meceuno usBneueHue, ¢ Kaprata He ca W3BBpPLIBAHU
TpaHcakuud, HE ca HAYUCISIBAHM MECEYHH BHOCKH,
JIMXBU, TAKCU WIHU APYTH Pa3XOu ChIVIACHO HACTOSALLUTE
VYcnoBus, xakto u ako Kaproaspxkaremar Hsama
HEIMoraceHu 3aabbkeHus no JloroBopa, bankara He
W37aBa v He u3npaunia Meceunu u3piedeHus. B ciryyaii Ha
HAyMCIsiBaHE Ha HOBO  3aJbJDKEHUE  (HAmpumep
HAYMCIsiBaHE Ha TOJUIIHA Takca 3a OOCIyXBaHE Ha
IJIATE)KEH MHCTPYMEHT WIM 3aJbJDKEHHE BbB BPB3KaA C
U3BbpIIeHa HOBa TpaHcakuusi mocpeiactBoMm Kaprtara)
clel Kpasg Ha CbOTBETHHSI OTUYETEH MECEUYEH IEPHOJI, B
PaMKHUTE Ha KOWTO 3aIbJDKEHUETO € HauMuclIeHo, bankaTa
BH300HOBSIBA M3J]aBaHETO U M3IpaliaHeTo Ha MeceuHuTe
W3BJICYCHHUS.

8a. PABCPOUYBAHE HA TPAHCAKIINUA

8a.l. CroliHOCTTa Ha BCAKa HM3BBpIIEHA IOCPEICTBOM
Kaprara Tpancakuus ce HauuCIIsIBa B IIBJIEH pa3Mep KaTo
3abibKeHue o 6amanca Ha Kaprara, koero € miaTtumo
M3ISUI0, C U3KITIoUeHre Ha TpaHCaKIMUTE, U3BBPILICHU O
penaun. 5.11.,5.12. unu 5.13, KOUTO ce HAUUCTABAT KATO
3aIbJKEHUS, TUTATUMH Ha PABHU MECEUYHU BHOCKH.

8a.2. KapToabpkarensit uMa Bb3MOXKHOCT Ja TIOUCKa OT
bankara croilHOCTTa Ha W3BBpLICHA TpaHCaKLus,
HayMclIeHa KaTo 3aibkeHue 1o Kaprara B mbjieH pazmep
U IUIaTUMa U310, Aa OBbJAe pa3cpoueHa Ha pPaBHU
MECEYHH BHOCKU. BposAT Ha paBHUTE MECEYHU BHOCKH, Ha
KOUTO MOXe Ja ObJle pa3cpoyeHa CTOWHOCTTa Ha
TpancakuusTa, ce onpenens or baHkata U € MOCOYEH B
[Tpunoxenne Ne 1 kM HacTosumre OOUM ycnoBus. 3a
pascpouyBaHe Ha WM3BbpILIEHA TpaHCaKIMs Ha paBHU
MECEYHM BHOCKM IO pPeEla Ha HACTOSIusA 4wieH &a,
KapronbpkaTenar Abku Takca, OMpesesieHa ChITIaCHO
[Tpunoxenne Ne 1 kbM HacTosTe OOILIN YCIOBHS.

8a.3. He ce pgomycka pa3zcpouBaHe Ha Ha4HMCIECHU
cerinacHo [loroBopa u Hacrosimure OOUM  yCIOBHS
JIMXBU, TAKCH, MECEYHU BHOCKH U TPAHCAKIUH 10 wiI. 5.14
KakTO W Ha CBBKYIHOCT OT HAYUCICHU TpchaKI_[I/II/I,
JIMXBU, TAKCH U MECEUYHHU BHOCKHU.

8a.4. KapTomgbpkaTesnaT MOXKe J1a 3asiBM pa3cpoyBaHE Ha
HAYMCIICHO 3aJIbJDKCHHE 3a HM3BBbpIICHA TpaHCAaKIWs B
cpok g0 30 aHM OT JaraTa Ha M3MBIHEHUE U
oc4eToBO/IsIBaHe 1Mo OanaHca Ha KapraTta Ha chOTBETHATa
Tpancakuus, upe3 TeneoHHO 00aKAaHEe HA TOCOUYCHHS B
1. 17.3 renedon 3a KOHTaKT ¢ bankara unu ¢ monbJIBaHe
Ha MUCMEH (QOpMYJIsAp BbB BCEKM (PMHAHCOB IICHTHP HA
bankara. KaproabpxkaTensT aeknapupa, 4ye € ChbIJIaceH
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bankara na mpueme 3a M3IBIHEHUE BCAKO HMCKaHE 3a
pazcpouBaHe Ha TpaHcakIMs Ha paBHU MECEUYHU BHOCKH,
MOCTBIMIIO N0 TeNeoHa OT JIMIE, KOETO Bb3 OCHOBA HA
HEJIBYCMHUCJICHH OOCTOSITEJICTBA € WIASHTU(HIIMPAHO OT
bankara xaro Kaproaspxkareins. BbB Bpb3ka ¢ TOPHOTO U
C omex JOKa3BaHe Ha  IOCTBIWIOTO  HCKaHe,
Kapronbpikarenar nexnapupa, ye € cbriaced bankara na
V3BBPIIM  ayJMO3almUC Ha TeJIepOHHUS Pa3rOBOP,
cbriacHo wi. 19.1 ot nHacrosumre OOmu ycinoBus. B
cimyyait ue KapToappkarenar Bb3pas3u cpeury U3BbpLICHO
pascpouBaHe B Cpoka, mocoyeHd B wi. 11.1 u ce yctanoBu
o 0Oe3CcrnopeH HayhH, Y€ MOCTHIMIOTO MO TesedoH
HCKaHe He € HanpaBeHo oT Kaproabspxarens, bankara e
CTOPHHpA U3BBPILECHATA ONEepalys [0 pa3CpOUYBAHE U I1IE
HA4YMCIM KaTo 3aIbJDKEHHE HENOIaceHUs OCTAThK OT
TpaHcakuuaTa OTHOBO B IIBJIEH pa3Mep.

8a.5. Iloctpnuno mo pena Ha wi. 8a.4 ucKaHe 3a
pascpouBaHe Ha TpaHcakuus ce U3IIbIHsABA OT bankaTa B
CPOK /10 5 paOOTHH AHH OT MOCTHIIBAHETO MY, B CITy4yail ue
ca Hamuue cienHure ycioBus: 1) Tpancakuusta € c
MUHEMaHa cTodHOCT 100 nB.; 2) KBbM MOMEHTa Ha
MoJlaBaHe Ha MCKAHETO HE Ca HAJIUIIE HEMOTaceHU B CPOK
M3HUCKYeMHU 3aJbbkeHus o Jlorosopa; 3) KbM MOMEHTA
Ha MoJiaBaHe Ha MCKAHETO HE € HAJIMIIE OJIOKUpPAHE T10 L.
12.1 ot HacTosimuTe OO YCIOBHUS.

8a.6. PaBHuTE MeceuHM BHOCKM C€ HAuUCIABAT
€XKEMECEYHO, CUMTAaHO OT JaTaTa Ha MU3MbJIHEHUE HaA
omepanusTa, cbriaacHo 8a.5 mo-rope. W3BBpIIEHOTO
pa3cpouBaHe Ha TpaHcakius, KakTO W IbJKUMUTE
MECEYHHU BHOCKHM, C€ OTpa3sBaT B CbOTBETHUTE MeceuHu
W3BJICYCHHUS.

8a.7. B cmywaii ue 10 narata Ha WU3IBIHEHUE HaA
MIOCTBIIMJIIO MCKaHE 3a pPa3CpOYBAHE Ha OIperAcieHa
Tpancakuua bankarta e u3gana MecedHOTO M3BJICUYECHHE
cbriacHo 4i. 8.1, B koeto Ta3u TpaHcakuus € oTpaseHa
no Oamanca Ha Kaprarta, To KaprogbpxarensiT IbJIKU
3aIlIalllaHe Ha IocouyeHaTa B MeCEYHOTO W3BJIEUEHUE
MuHumanHa  MeceyHa  BHOCKA, HE3aBHCHUMO  OT
HaIlpaBeHOTO MCKaHE 3a pa3cpouBaHe Ha Tpancakuus. B
clly4ail 4ye /10 JaraTa Ha M3IbJIHEHUE Ha MOCTHIIMIIOTO
HCKaHE 3a pa3cpouBaHe Ha TpaHCAKIUs € W3BBPIICHO
YaCTU4YHO IIoracsdBaHE€ Ha 3aAbJDKCHHATA II0 Ta3u
Tpancakuus (B CHOTBETCTBHUE C JIOTOBOPEHHUS pea 3a
noracsiane mno uwi. 9.3), bankara e U3BBPIIU
pa3cpouyBaHE HAa HEMOTaceHUs OCTaThK OT TpaHcakuusTa.
9. [IOI'ACABAHE HA 3AIBJDKEHUATA

9.1. Kaproabspxarenar MOX€E na W3IUIaTH
3aabiDKeHusiTa cu 1o JloroBopa, BB3HUKHAIU MPHU
n3non3BaHero Ha Kaprara, B cpok g0 J[larata 3a
m3nbwkaBane (KpaeH cpok 3a miamade), mocoueHa B
MOCAEAHOTO  M3AaaeHo or bankara MecedyHoTo
u3BjedeHue: (a) u3rpio win (0) Ha yactu. B mocnegnus
cIyyall ycBOeHaTa M HemoraceHa 4dact oT KpenutHus
JUMUAT (BCHUYKH TIOKYIIKH, TEIJICHWS B Opodt u p.
TpaHcakuuu, HAYUCICHU PAaBHU MECEYHU BHOCKH, JTUXBH,
TaKCH M IpyTH pa3xozau mo Jlorosopa) octaBa AbKUMA U
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ce OJIMXBSBA I10 pesa u ycaoBusaTa Ha wi. 10 no-gony. B
CIIy4auTe Mo MPEaX0AHOTO u3peueHune Kaproabpxarensar
TpsAOBa Ja W3IUIATH Haili-Manko MMHHMMamHaTa MEcedHa
BHOCKa, KaKTO M BCHYKH 3aJbJDKCHHS, 32 KOHUTO € B
3a0aBa, W BCSIKa CyMa, C KOATO € MPECBUIINI
pasnonaraemuss  KpeauTeH JUMHUT, HaW-KbCHO JI0
chboTBeTHaTa Jlata Ha wu3IbKaBaHe, IIOCOYCHA B
MeceunoTo u3BiedycHre. MUHUMAaJIHATa MECEYHA BHOCKA
C€ M3YMCIIABA KaTO MPOLIEHT OT YCBOEHHUSI, HO HEIOTaCeH
Kpeauten nuMuUT KBM JI€HS, B KOWTO MPUKIIOYBA
CHOTBETHHUSI MECEUEH OTUETEH NEPHOJI U € OIpe/iecHa B
[Ipunoxenue Ne 1 kbM HacToOsSIIUTE YCIOBHS, KaTo
KOHKPETHHST M pa3Mep 3a BCEKH MECEUEH OTYETeH
MepUo/I ce oco4yBa B MeceqyHOTO U3BJICUCHHUE.

9.2. (U3m., B cuna ot 06.03.2020 r.) [Ipu moracsiBane
U3ISUI0  HA TBIHUS pa3Mep Ha BCHYKH TEKYIIH
3anbkeHust mo JloroBopa 1o cworBeTHata [lata Ha
U3IbJDKaBaHE, IIOCOYeHa BBB  BCSIKO  MeceuHo
u3BieYeHre, baHkaTta He HayHCIsABa M OCBOOOXKIaBa
KaproabpskaTens ot 3aruianiane Ha IbJDKIMATa JINXBA 3a
TEKYIIHs] MECEYEH OTYETeH IEepPUOJl BBPXY CICIAHUTE
3aabiokeHust: (a) Tpancakiuu mo wi. 5.1.1. u wn. 5.1.2.;
(6) Tpancakmuu mo wi. 5.1.3., wi. 5.1.4. u w1 5.1.5.,
u3BbpmieHn ¢ kaptu Mastercard Cash wim Mastercard
Cash Momento, (B) Takcu, HaumclieHu 1o T. 1.6., 1. 1.7,
T. 1.13. u 1. 3. Ot Ilpunoxenne Ne 1 kbM HacTOAIIUTE
OO61u ycnoBus, (T) TAKCH, HAYUCIIEHU MO T. 2.2.-2.7. BKIL
ot Ilpunoxenune Ne 1 xbM Hacrosmmre OOLUM yCIOBUS
npu TpaHcakiuu, u3BbpiieHn ¢ kaptu Mastercard Cash
nin Mastercard Cash Momento, (1) HaUUCIEHH MECEYHU
BHOCKH TPH MOKYIKH Ha PaBHU MECEYHU BHOCKHU W/MIU
pazcpouBaHe Ha TpaHcakuuu mo wi. 8a.; (€) HaYUCIEHU
3aabKeHus mo 4. 10.3;

9.3. B cnyuait ye KapToabpskaTensT He HOracu U3Lsuio
1o Jlatata Ha M3IbIKaBaHE ITBJIHMS Pa3MeEp HA BCHUYKH
TEeKylIM 3aabibkeHus no J[loroBopa (moracsiBaHe Ha
yactu), Kaprombpxkarensat nbpku Ha bankara nuxsa
BbpPXy IIBJIHUS pa3Mep Ha BCUYKH 3aJbJDKEHUS 110
JloroBopa, KOsITO c€ HAUUCIIsIBA CYUTAHO OT JATUTE U NIPU
ycnoBusTa, mocoueHu B wi. 10 oT Hacrosmure OOmu
ycnoBus. [lepuoabT OT chOTBETHATA J]aTa, IOCOUYEHA KaTo
»Jlara Ha TpaHcakius“ B Mece4yHOTO HU3BIECYEHHE [0
JlaTaTta Ha U3QBJKaBaHe ce Hapuya ,,['‘paTucen nepuon’ .

Cymute, kouto KaprogbpskarensT u3Iiiama, moracsBar
3aJIBJKEHUATA, TI0COYEHN B MeECeuyHOTO WU3BJIEUEHUE, B
cinennus pen: (1) Harpymanurte 3a mepuoja JuxBH; (2)
BCHUKM TakCH M JApyru pasxoau; (3) mokymku; (4)
MECEYHM BHOCKM (IIPU TOKYNKH Ha paBHU MECEYHU
BHOCKHM W/MJIM pazcpouBaHe Ha TpaHcakiuu mo uwi. 8a);
(5) Ternene Ha mapu B 6poit u npeBoau upe3 ePay.bg/B-
Pay xpM npyra miaTexHa CMETKa W/WIM APYT IJIaTeXeH
UHCTPYMEHT. BBB Bcika enHa OT Te3M KaTeropuw,
3aqbJDKeHUsATa, Kouto ca (A) d¢opmupaHu mpu
m3non3BaHe Ha Kaprara mpu o0sBenu ot bankara
npedepenuuannu ycnosus u (b) ¢ mo-panHa nata, ce
roracsiBaT I'bpBHU.
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9.4. (M3m., B cuna ot 11.05.2020 r.) Kaproabpkarenst
M3IUIAIA 3aIbJDKEHUSITa 0 KOWTO U J1a € OT CIEIHUTE
cniocobu: (a) B 6poii Ha kaca B odric Ha bankaTa unmu upe3
TEPMHHATHO  yCTPOMCTBO  3a  CaMOOOCITy»BaHE
obo3HaveHo ¢ Jioroto Ha bankara; (0) Ge3kacoBo, upes
0aHKOB MPEBOJ M0 CMETKa, MOcoYeHa B BCAKO MeceuHo
W3BJICYCHHE WJIM 4pe3 yIPBKKA OT pa3iulaliaTe]IHa WU
cnecroBHa cmeTrka Ha Kaproabpkarens npu bankata
(mupekten nebuT); (B) MO APYr/M HAYMH/U yKa3aH/M BHB
Bciko  MeceuHo  wu3BiedueHue. B ciaywail  4e
Kapronbpkarensat BHece/mpeBeie Mo yKa3aHUTEe HAYWHU
cyma/cymu, KOSITO/KOUTO HaJBULIABA/T 00610
IBIDKUMATa CyMa 3a TEKYIIHsI MECEUYCeH OTYETEH MEepPHO/I,
HAJBHECEHUTE CYMU C€ H3MOJ3BaT 3a IOracsBaHe Ha
MoCNeaBaId  3aabJDKeHus Ha Kapromgbpikarens 1o
JloroBopa, kato BbpXy Te3u cyMu bankara He HauuciIsIBa
JIMXBA CHTIIACHO CBOS JIMXBEH OIOJICTHH.

9.5. Ilpu moOKynka HAa pPaBHH MECEYHU BHOCKU W/HIU
pascpouBaHe  Ha  Tpancakumu mo  4iI.  8a,
KaprogbpskaTensT uMa mpaBoTO J1a OTacH MPeICPOYHO
1sIaTa CTOMHOCT Ha MOKYIKAaTa, KOATO Ce € 3aIbJDKUI J1a
M3IUIAIA HAa PaBHU MECEYHHM BHOCKU. B TO3M ciydaii
KapronbpkaTenar He ABDKH Takca 3a MPEICPOUYHO
roracsiBaHe, KakToO M JIMXBH, TaKCU WIHA JIPYTU Pa3sxoau
BBPXY MPEACPOUYHO MOTACCHUTE 33 IbIIKCHHUSI.

9.6. Ilpu Hemuamane Ha 3aAb/DKUTENTHaTa MUHHUMAaIHA
BHOCKa Ha Ia/Ie’Ka, I0CO4YEeH B MeceyHOTO H3BJICUEHUE,
Kapronwpxkarenar apmxu Ha bankara obesmiereHue 3a
3a0aBa B pa3Mep Ha 3aKOHHATa JIUXBa BBPXY LEIUSI
ycBoeH, HO HemoraceH Kpeauten mumut (OO6mara
ITBIDKAMAa CyMa, KOSTO ce€ TocoyBa OT bankata B
n3/1aBaHuTe MeceuyH! U3BICUCHUS).

10. BB3HAT'PAKIEHUA. JINXBA

10.1. 3a mpemocTaBSHETO HAa KpeAMTa U 3a JPYTUTE
yCIIyTH, CBBp3aHU ¢ moi3BaHe Ha Kaprarta, xouto ce
npenocTaBsaT oT bankara, KaproabpkaTenar 3amnama Ha
bankara BBb3HarpaxaeHus, BKJIIOYHUTEIHO, HO HE Camo,
IuXxBH, nocodeH! B IIpunoxkenue Ne 1 xbM HacTosmuTe
VcenoBuss. BCWYKH  IBIKMMH  BB3HArPAKICHUS 110
JIOTOBOpA C€ HAUMCIIABAT U JOOABAT KaTo 3a/IbJKEHUS 1O
KpeauTHUs TUMUT Ha KapTarta rpe3 cbOTBETHUSI MeceueH
OTUETEH IMEepUOJ M C€ TIocoyBaT B MecedHoTo
W3BJICYECHHE.

10.2. JIuxBa ce OBDKW CUMTAHO OT CHOTBETHATA JaTa,
nocoyeHa karo ,Jlata Ha TpaHcakuus™“ B MecedyHOTO
W3BJICUYCHHE, BbPXY BCHUUKM HAUUCIEHU 3abJDKEHUS 1O
KpenuTHUs JTUMUAT Ha Kaprara, karo 3a HauyuCICHH
3aJbJDKCHUS OT TaKCH, JUXBa CE€ JBKHA CaMO 32 TAKCUTE
mo T 1.6, . 1.7., 7. 1.13., 7. 2.2.-2.7. BKI. © T. 3 OT
[Tpunoxenne Ne 1 kbM HacTosuTe OO YCIOBHSL.

10.3. bankara wu34uMcisiBa IbDKMMATa JIMXBAa BBPXY
3agbpkeHuara mo wi. 10.2. Ha exegueBHa 0Oa3a, Karo
HaTpynaHaTa JUXBa 3a TEKyIIMs OTYETEeH Mepuo] ce
HayWclsiBa W J00aBs KAaro HOBO 3aIbJDKCHHE I10
KpeauTHus TUMUT Ha Kaprata BenHBXK MeceyHO, Ha
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JaTata Ha W3/JaBaHe Ha Mece4HOTO U3BIEYEHUE, C
U3KIIIOYEHWE Ha JIMXBaTa, 3a KOATO € IPHIIOKEHO
IIpaBWIIOTO 10 Wi 9.2. o — rope. ExenHeBHara 11xBa ce
M3UHUCIISIBA, KATO TEKYLIUTE HEMOTACEHU 3a]IbJKEHUS Ce
YMHOXKaBaT C NPUIOKHUMHUS TOJUIIEH JIMXBEH MPOLEHT,
pazneneH Ha 360.

10.4. bankara uma MpaBo Ja IPOMEHU pa3Mepa Ha
TaKCUTE U JAPYTUT€ BB3HAIPAXKICHUS, CBBP3aHU C
npeaoCTaBAHCTO Ha IUIATCKHU YCIYIrd IOCPCACTBOM
Kaprara o cMucshiia Ha 3aKoHa 3a IUIATEKHUTE YCIYyTU U
IUIATEKHUTE CUCTEMU U IBIKUMH ChIJIACHO HACTOSALIUTE
yCJ’IOBI/ISI, KakTO M Ja BBBCKIAd HOBHU TaKWBa, IIpU
yCIOBMSTa 3a IPOMSHA HA HACTOSILUTE Y CIIOBUS,
cbIy1acHo 4ui. 22.1.

10.5. (U3m., B cuna ot 02.02.2021 r.) Ilpunoxumara
JMXBa, KaKTO M BCUYKU OCTAHAIM TAKCH, KOUTO HE ca
CBBP3aHU C NPENOCTABSIHETO Ha IUIATEXKHH YCIyTH
nocpenctBoM Kaprara, mMorar na Obaar HU3MEHSHU IO
B3aUMHO cbIUiacue Ha ctpanute 1o Jlorosopa. Ilo Besko
BpeMe OT aerctBueTo Ha [JoroBopa, bankara uma npaso
na npennoxku Ha Kaprogbpkarens mpomsiHa Ha
MIPUJIOKUMATA JIMXBA U BCUYKU OCTaHAJIU TaKCH, KOUTO HE
ca CBbpP3aHU C IPEAOCTABSIHETO HA IUIATEKHU YCIIYTH,
KaTo B Ciy4ail Ha HEMOCTUIaHE Ha ChIJIACUE , BCSIKA OT
CTpPaHHUTE MMa IPaBO Jla MPEKpaTH JOroBOpa, ChIJIACHO
IIpeIBUJIEHOTO B HacTosmuTe O0IHU yCcIoBusl..

10.6. T'oaMmHUAT TOPOLUEHT Ha  pa3XoAUTe IO
HacToAmms JloroBop KbM MOMEHTa Ha HETOBOTO
CKIIFOYBAaHE € B pa3zMep, nocodeH B [Ipunmoxenune Ne 1,
M3YHCIIEH MPH CIEIHUTE oMmycKaHus: (a) JloroBopsT 1me
€ BaJUJCH 3a CPOK OT IOHE €AHa rojguHa W baHkara u
KapTroabprkaTear 1e U3IbIHIBAT CBOUTE 3aIbIKEHUS B
CHOTBETCTBHE C YCIOBUATA U cpoKoBeTe 1o Jlorosopa; (0)
JUXBaTa M JPYTUTE PA3XOAM ca HEU3MEHHHU CIPSIMO
TEXHHUSl IbpBOHAuYaJeH pa3Mep U IIe ce MpuiaraT 0
M3TUYaHETO Ha cpoka mo 6. (a); (B) oOmusAT pazMep Ha
npenocraBeHusi Kpeauren nuMuUT € ycBoeH He3a0aBHO U
m3nsio; (r) KpenuTHHST NTUMUT € YCBOEH NIpH Haii-
BHCOKHTE CTOMHOCTH Ha Pa3XoAUTE, MPHIOKHUMHU IPHU
ycBOosiBaHEe Ha cpexacTBata; (1) KpeautHuar numur e
YCBOGH Ha Hal-paHHaTa BbB3MOXKHA JaTa Ciel
CKIIOYBaHETO Ha JloroBopa, CBITIACHO HACTOSIIUTE
YcnoBus u cro0paszno npensuaennute B [prmnoxenune Nel
JMMUTH IIPHU YCBOSIBAHE; (€) YCBOEHUAT n3Lsio Kpenuren
JUMUT 111e ObJIe oraceH Ha 12 paBHU 10 pa3Mep MECEUHHU
BHOCKH; (k) o01musT pa3mep Ha Kpenutaus numut e 3000
JIB.

10.7. Oomara cyma, apxuma oT Kaproabpkarens mno
JloroBopa, € paBHa Ha cOopa OT BCHYKH YCBOEHH, HO
HernoraceHu cyMu 1o KpeautHus TMMUT, BKJI. IbKAMaTa
BbPXY YCBOEHUTE CyMHU TOJMIIHA JUXBAa U OCTaHAIUTE
pasxomu, AObDKMMH OT Kaprombpkarenss CbIIacHO
HactoauuTe Ycnosus u [Ipunoxenne Ne 1.

10.8. bankara u KaproabpxkaTensaT HU3pUYHO Ce€
chbrjacsBaTr, Y€ IpoMsAHAaTa Ha TakKCUTE U JOPYIUTE
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Bb3HATPAXKICHUS, CBBpP3aHUM C MPEAOCTABSIHETO Ha
IJIaTEeKHU yCIyTu nocpeactsoM Kaprara mo cmuchbia Ha
3akoHa 3a IUIATEKHUTE YCIYTH U IJIATEKHUTE CUCTEMH,
10 OOEKTUBHU MPUYUHU, KOUTO HE 3aBUCAT OT BOJISITA HA
KpeauTopa, BOJIU 10 ChOTBETHATa MpoMsiHa (yBellnyaBaHe
WIM HaMajlsiBaHE) Ha OOIIMs pa3xol IO KpeauTa 3a
Kpeauronomyuarens.

11.  OCIIOPBAHE HA TPAHCAKIIUN.
OTT'OBOPHOCT
11.1. (M3m.,Bcunaor29.07.2019 r.) Kaproabpxarensar

ce 3abJKaBa He3a0aBHO, HO HE MO-KbCHO OT 10 1HuU cnen
y3HAaBaHETO Ja YyBeJoMmsBa IucMeHo baHkara 3a
YCTQHOBEHA TIpellKa WM HEPEeIOBHOCT B JAHHUTE,
OCcOYeHU B MeceuHoTO M3BJieueHHe mo wi. 8.1., B ToBa
YHMCIO 3a Hepas3pellleHH WM 3a HETOYHO H3IbIHEHU
Tpancakuuu. Crpanute goropapst, ue Kaproabpxarenst
y3HaBa 3a HepaspellleHa WIM 3a HETOYHO H3IbIHEHA
TpaHcakuus, Hall-KbCHO Ha JaTaTa Ha IIOJIy4aBaHETO Ha
CbOTBETHOTO MeceyHo U3BJIeUeHHE, KOSTO Ce OIpeesis
CBIJIACHO MPaBUJIOTO Ha wi. 15.1, B KOeTo u3BIIeUEHHE €
or6enszana TpancakuusaTa. Ako KaproabpkaTtensaT He e
nostyuns1 MeceuHo u3BJIe4eHUE TOpa Iy HEU3IIbIHEHNE Ha
HSIKOE CBOE 3aJbJDKEHHUE T10 HACTOSIIUTE Y CJIOBUS W/WIIN
bankara He 1OJy4y MUCMEHO YBEIOMIIEHUE B IOCOYCHUS
CpOK, C€ cuWTa, 4Ye TpaHCAaKLUUTE, OTOEIs3aHU B
CBOTBETHOTO MeCe4YHO H3BICUCHHE, ca OJ00pPEHU OT
Kaproabpkatens. Besko yBenomieHue/Bb3pakeHHE 3a
Hepas3pelleHa WM 3a HETOYHO M3IbJIHEeHa TpaHcakuus,
MIOCTBIINJIO CJIEJl IIOCOYEHHs CpPOK Ie CE€ cuuTa 3a
HEOCHOBATENHO 3a0aBsiHe OT cTpaHa Ha Kaproabpxkarens
n bankara He € 3aab/bKeHa a Kkopurupa TpaHcakuusra.
B cayuaute, korato KaproabpkarensT yBeromsBa
bankara 3a Hanmuuume Ha HepaspeuieHa TpaHcakuus,
OCBUIECTBEHA B PE3yJTaT Ha OTKpagHAT WJIN HE3aKOHHO
MIPUCBOEH IUIATEKEH HHCTPYMEHT W/WJIM Ha HETrOBUTE
MEPCOHATIM3UPAHN CPEACTBA 3a CUTYPHOCT, W/MIM Ha
MOOUJTHO YCTPOMCTBO C MHCTAJIMPAHO MPHIOKEHHE m-
Token Postbank wumm B pesynrar Ha japyra TsXHa
HEIpaBOMEpHa YymoTpeba, TOH cieaBa Ja YBEIOMHU
KOMIIETEHTHUTE Oopranu Ha PemybOnuka bwirapus u na
MpeIoCTaBM JoKa3aTesicTBa Ha baHkaTa 3a ToBa, KakTo U
Jla BKJIIOYM JIETAlIHO ONMCAaHNWE HA KOHKPETHMSI Clydyai
BbB Bb3pakeHuero cu 10 bankara. C mpuemaHeTro Ha
HacrosmuTte OOy ycnoBus KinueHThT NOTBBPIKAaBa, ue
€ HasCHO, Y€ aKo TaKhBa [O0Ka3aTeJCcTBa HE ObaaT
npenocraBeHy, bankara moxke na cuere To3M (akT, B
CBhBKYIHOCT C JpPYrM ChMHEHHS, KaTO HWHAMUKAIMS 3a
HaJIMYMETO HAa OCHOBATEIHO CbMHEHHUE 3a M3MaMa, U Ha
CBOM pea Ja YyBEIOMH KOMIIETEHTHUTE OpraHd B
PenyGnuka bbirapus u na oTkaxe Bb3CTAaHOBSBAaHE Ha
CTOMHOCTTA Ha HepaspeuieHata TpaHcakuus M0 pera Ha
. 79, an. 1, uzp. 1 ot 3IIVYIIC.

11.2. BB3 ocHOBa Ha TNOMNBIHEH M TMOAAJACH OT
Kaprogppkarens B oduc Ha bankara dopmynsap 3a
pexiiamManusi (Bb3paK€HHE) WIM Ha JAPYro IHUCMEHO
yBenomieHue ot Kaproabpikaress, nojiydeHu B cpoka o
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1. 11.1., baHkaTta HHUIIMKMpPA CHITIACHO CBOSITA BHTPELLIHA
nporenypa M CbhIVIACHO YCTAHOBEHUTE MpaBWiia OT
ChOTBETHaTa MEXAyHapoJHa KapToBa OpraHU3aius,
JEHCTBYS 3a pa3pellaBaHE Ha CIydyauTe Ha OCHOpPEHHU
Tpancakuuu,  (BKJIIOYMTENHO  JCHCTBUA  CIPSIMO
JIOCTaBUYMKAa HA IUIATEKHU  YCIYTd, OOCIY’>KBalll
[OJIyyaTessl Ha CpeACTBaTa 10 U3BbpIIeHATa TPAHCAKIIHS,
B ciyyauTte, B Kouto IlimarexHoTO HapexnaHe e
IOCTBIIMJIO Ype3 IoJIyyaTelass Ha IMpeBoJa W HEroBus
JIOCTABYHK).

11.3. (U3m.,, B cuma ot 06.09.2018 r.) bankara
unpopmupa mmcMeHo Kaprombpikarens 3a CBOETO
pelieHre Mo MOCTHIIUIIOTO Bb3PaKEHUE HEe3a0aBHO ClIeT
MPUKIIOUYBAHE HA IpolleaypaTa MO JOKa3BaHE Ha
ABTCHTHYHOCTTA W TOYHOTO  HM3OBIHEHHE  Ha
Tpancakuuara. B ciywail, 4e mnpouenypara €
MPUKIIIOYNIIA B pAMKUTE Ha paOOTHHUS JIeH, CJICIBAIIL JICHS
Ha TOCTBIIBAHETO HA  BB3PAKEHUETO H  IIPH
ocueToBojsiBaHe Ha TpaHcakmusra, ako baHkata e
HaMepuia Bb3paKEHHETO 32 OCHOBATEITHO U HE Ca HAIHIIE
oOctosrencTBata mo ui. 11.6. mo-momy, TS OTpassiBa
BB3CTAaHOBSIBAHETO Ha CTOMHOCTTAa Ha HepaspelieHaTa
Tpancakuua B Kpeautnus numur. B cioydail ue
mpoieaypara He € TMPUKIIOYWIA B TOCOYCHHUS B
MPEAXOAHOTO M3pEUYCHHE CpOK, baHkara He3abaBHO
OTpa3siBa  BB3CTAHOBSIBAHETO Ha CTOMHOCTTa Ha
HepaszpenieHaTta TpaHcakids HE MO-KbCHO OT Kpas Ha
paboOTHHS JIeH, CleABall JeHsS B KOWTO € MOCTBITHIO
BB3PAKEHHUETO, KaTO Hajlara OrpaHuYeHHe 3a U3M0JI3BaHE
Ha Kaprara/unm Ha CcTOWHOCTTa Ha OCIOpeHaTa
TpaHcakuus Ha Kaproabpikarens 10 NpHUKIOYBAHE Ha
nporeaypara. AKo cien MpUKIIOYBaHE Ha TMpoIeaypara
bankara e Hamepuiia Bb3paK€HUETO 32 OCHOBATENHO, TS
mpeussiaBa kaprara He3abaBHO. BBB Bcuuku ciyuyaum Ha
BB3CTaHOBSIBAHE, BAJIbOPHT 3a 3aBepsiBaHe Ha Kpenutuus
nuMuT Ha KapTombspikarens € He o-KbCHO OT JlaTaTta, Ha
K0sAT0 KpeAuTHUAT TUMUT € OnIT 3abJIKEH ChC CyMaTa Ha
HepaspeunleHata TpaHcakuus. B ciywyaute, Korato ciep
MPUKIIOUYBAHE Ha mpouenypara baHkata e Hamepuia
BB3PAKECHHUETO 3a HEOCHOBATEIIHO WJIM B CIIy4ail 4e ca
Hanuie odcTosrencTBara mo wi. 11.6. mo-mony, bankara
OTKa3Ba BH3CTAHOBSBAHETO Ha CTOMHOCTTA/ 3abihKaBa
Kpenutnus mumut Ha Kaprogbpikarens ¢bC CTOMHOCTTA
Ha BB3CTAHOBEHATa OCIMOpeHa TpaHCakius, 3a KOETO
KaprogbpkaTensT maaBa CBOETO H3PUYHO ChIIIACHE IO
pena Ha wi. 21 ot Hapenba Ne 3 na bparapcka Haponna
0aHKa 3a YCIOBHSTA U pelia 32 OTKPUBAHE Ha TUIATEKHH
CMETKH, 32 M3MBJIHCHHE Ha TUIATS)KHH ONeparuyd U 3a
W3MO0J3BaHE HA IUIATEKHM WHCTPYMEHTH. baHkata
OTKa3Ba BH3CTAHOBSIBAHE HA CTOMHOCTTA MPU HAJTMYHE HA
OCHOBATEJIHU ChbMHEHUS 3a M3MaMa U € yBeJOMUIa 3a
TOBa KOMIIETCHTHHUTE Oopranu B Penmybnuka beirapus.

11.4. (Ot™., cuurano ot 06.09.2018 r.)
11.5. (MU3m., B cuna ot 06.09.2018 r.) bankara He HOCH

OTTOBOPHOCT 3a BpEAW, NPUYMHEHH INPH HEPa3PEIIeHO
non3BaHe Ha Kaprara B pesynTar Ha u3ryoBane, kpaxoa,
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IIPUCBOSIBAHE WJIM OTHEMAaHE MO Apyr HauuH Ha Kaprara,
ako baHkata 1OOpOCHBECTHO € M3MBIHMIIA MOCTBIIUIIO
[InaTexHO HapexaaHe 3a U3BBbPLIBAHE Ha TpaHCakuus
IIpear ToTy4aBaHE Ha YBEIOMIIEHHMETO Mo wi. 4.3 mo-
rope. B te3u ciyyan KaprogbpkarensaT moHacs BpeauTe
OT U3BBPILBAHETO HA TakaBa TpaHcakLys 10 MaKCUMaJIEH
pasmep 100 nB. Ta3u pasnopenda He ce mpuiiara, aKo:

a) 3ary0ata, Kpayk0aTa Wi He3aKOHHOTO MTPUCBOSBAHE HA
MJaTEXKHUST MHCTPYMEHT HE ca MOIM Ja Obaar
ycraHoBeHu oT KaproabpikaTens mpenud IUIalaHETO,
OCBEH ako KaproabpkareisT € JercTBai ¢ Lell u3Mama,
W

0) Bpemara e Owia TpUYMHEHA OT JCHCTBHE WU
0e3zeiicTBHE HA CITY>KUTEI, Ha IPEACTaBUTEN WIIU Ha KJIIOH
Ha bankara niu Ha IIOAU3IIBIIHUTCIIA.

11.6. (M3m., B cuna ot 06.09.2018 r.) OrpanuyeHueTo
Ha OTroBopHocrra no uwi. 11.5. He ce mnpuwiara u
KapronbpkaTenar moHacs BCHYKH BpEOU, aKO TH €
MPUYMHUI 49pe3 H3MaMa WM aKo HEe € W3IIBJIHUI
3aJIbJDKEHUATa ¢ 110 wiI. 2.6, 2.9, 4.1, 4.2, 43 u 4.4. or
Hactosmute OOIIM YCIOBHS YMUIIICHO WM IOPATU
rpyba neOpexknoct. [IpemocraBsnero na Kaprara Ha
TPETO JIMIIE WIU MOJ3BAHETO Ha KapTara OT TPETO JIUIE
ChC 3HAHHUETO Ha Kaproabpxkarens,
3anucBaneTo/cbxpansBanetro Ha [11H 3aexno ¢ Kaprara,
ChOOIIIABAHETO MY Ha TPETH JIUIA, KAKTO U MPOITYCKbBT J1a
ce yBeaoMu bankarta, kakTo € mpenBuiaeHo B ui. 4.3,
npejacraBisiBa rpyba HEOpPEXHOCT OT CTpaHa Ha
Kaprogbpikarens. [TocoueHoTo B Ta3u pasnopenda He ce
SBSIBA M3UEpIaTeTHO U30posiBaHE Ha BCHUYKHU MPOSBU Ha
rpyoa HeOpexxHOCT OoT cTpaHa Ha Kaproabpxkatens. B
ciyyaute no ui. 80, an. 4 or 3akoHa 3a IJIATEKHUTE
YCIYTH H IUIaTexHuUTe cuctemu, 11.5. m 11.6. ot
HacrosiuTe OOHIM yCIOBUSA HE C€ MpuiiaraT, OCBEH
korato KaprogbpxarensT e IeicTBal ¢ el u3MaMma.

11.7. (M3wm., B cuna ot 06.09.2018 r.) Korato [Inatexxno
HapeX/JIaHe 3a ChOTBETHATa TpaHCaKIMs € MOJAJICHO OT
Kaprogbpkarens, baHkata HOCM OTTOBOpPHOCT 3a
TOYHOTO U HAaBPEMEHHO M3MBJIHCHHE Ha TpaHCaKIusiTa,
OCBEH aKo JIOKa)Ke, Y€ JOCTAaBYMKBT Ha MUIATEKHU YCIyTH
Ha ToJTyJaTelisi Ha CpeAcTBaTa HOCH OTTOBOPHOCT. B Te3u
cllyvyau bankara BB3CTAaHOBSBA cymara Ha
HEU3NbIHEHATa, HETOYHO U3I'bIHEHATA UK U3ITbIHEHATA
chbc 3abaBa (B cCiIy4ail Ha OTHOpPaBeHO WCKaHE OT
JOCTaBYMKA Ha TIUIATEXKHU YCIYIH Ha IIJIaTera)
Tpancakuuss u, KOrato € MPHUJIOKHUMO, Bb3CTAaHOBSBA
pasnonaraemusi KpenuteH TMMUT B CCTOSTHUETO, B KOETO
TOW OM ce HaMUpan Mpeau U3MBIHCHHETO Ha HETOYHO
m3nbJIHeHaTa TpaHcaknus. BaabopbT 3a 3aBepsiBaHe € HE
MO-KBbCHO OT JIaTaTa, Ha KosITo KpeaAuTHUAT TUMUT € Oum
3a0bJDKEH. B cilyyali Ha HEW3I'bJIHEHA WIM HETOYHO
M3IBbJIHEHA TUIATEKHA ornepanus, bankaTa mpu nouckBaHe
npeAnpueMa IeHCTBHU B PAMKHUTE Ha AbJDKUMAaTa TPHKa
3a IpocieAsiBaHe Ha IJIaTeXHaTa ornepanus U yBeJIoMsIBa
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Kaproabpskatens 3a peynrara, 0e3 ga MU3MCKBA OT HETO
3aIUIalljaHe Ha TaKCH 3a TOBA.

11.8. (MU3m., B cuma ot 06.09.2018 r.) B cinyuaure, B
kouto KapToabpxkaTesnsir ce siBsiBa ojay4yaTes Ha CyMa 110
IJIaTeXHa omnepanusi, 1 baHkata HOCHM OTTOBOPHOCT 3a
HEM3NBJIHCHATAa IUIATE)KHA OIepanus, TS He3a0aBHO
oTpa3siBa B pasmnojaraemuss KpeauTeH nMMHUT cymara
MpeIMET Ha IIJIaTeXKHATa ONepalusi ¢ BaJIbOP HE MO-KbCHO
OT Jarata, Ha KOSATO € clieBajio Ja ObJe OTpazeHa
IiatexxHara omnepauus. B cioydaute, B KOUTO
[Inare:)xHOTO HapexJgaHe € MNOJAJEHO OT WIM Ype3
Mojyyaressi Ha CpeAcTBarTa M OTFOBOPHOCTTA 3a
HEU3ITbJIHEHA WJIM HETOYHO M3ITbJIHEHaTa TpaHcakuus e
Ha bankara, bankara Bb3cTaHOBsSIBa 0€3 HEOCHOBATECIHO
3a0aBsHE cyMara Ha HEW3IbJIHEHATa WJIA HETOYHO
HU3IIbJIHCHATa TpchaKHI/ISI, KaKTO U CYMUTC, H€O6XOI[I/IMI/I
3a MPUBEXJAHE Ha pasnosnaraemus KpeauTeH JTUMUT B
CbCTOSIHUETO, B KOETO OM ce€ HaMupal Mpeau
U3MBJIHECHUECTO HA HECTOYHO U3IIBJIHCHATA TpchaKum{.

11.9. (M3m., B cuna ot 06.09.2018 r.) bankara Hocu
OTroBOpHOCT mpen KapTrombpixkarens 3a Bb3CTaHOBSBaHE
Ha BCHYKH IINIATCHHU OT HCEIro TaKCHU, KaKTO H 3a
BBb3CTaHOBABAHC Ha BCHUYKH JINXBHU, Ha4YUCJICHU
BCJIC/ICTBHE Ha HEU3IBIHCHUETO WJIM HETOYHOTO,
BKJTIOYHMTETHO 320aBEHOTO, U3ITbJIHEHHE HA TpaHcakuusl.

11.10. bankara He HOCH OTTOBOPHOCT B CIIy4auTe, B
KOWTO IIOpaayd HENpPEONoJMMa CHUJIa WA HU3BBHPEIHU
oOctosTencTBa KaproabpkarenasT HIMa Bb3MOXKHOCT Ja

nom3Ba  Kaprara, kaTo  Hampumep: CpUB  Ha
nH(popMalMOHHATa cucTeMa, IIPEKbCBAHE Ha
KOMYHUKAI[UOHHUTE JIMHHU, IPEeKbCBaHe Ha

€JIEKTPUUYECKO 3aXpaHBaHE U PYr'H MOJO0HHU.

11.11. (M3m., B cuna ot 06.09.2018 r.) bankara He HOCH
OTIOBOPHOCT 3a OTKa3 3a U3BbpILIBaHE Ha TpaHcakuus, B
cilyyail 4e e mojdy4uia yBeIOMJIEHHE 3a HacThIIBaHE Ha
HSIKOE OT oOcTosATeACTBAaTA MO 4. 4.3., KOETO CE OKa)Xe
HeBsIpHO. baHkaTa MoXXe Ja OTKaXke M3IM'bJIHEHHETO Ha
TpaHcakiust ¥ B clIy4daWTe, KOTAaTO CYeTe ChIIara 3a
pPUCKOBa CBITIACHO ONpEAETICHU OT Hes KpUTEpUH.
KnneHThT ce yBemomsiBa 3a OTKa3a, KOTaTo € HaJWIe
ciyyait o wi. 12.3 ot Hacrosmute OVY.

11.12. bankaTta He HOCH OTTOBOPHOCT B CIIy4auTe, KOraTo
TpPETH JIMIa OTKaXXaT Ja nmpuemar miamjanus ¢ Kaprara
win korato Kaprata He Moxe na Oble H3MON3BaHA
nopaau OnokupaHe, mopaau AePeKTH, IPUUNHEHH HE 110
BUMHAa Ha baHkaTa, TEXHWYECKM WM KOMYHUKAIIHOHHHU
pooGsIeMHu.

11.13. bankara He HOCH OTTOBOPHOCT 3a IPETHPIICHU
3aryOM M MpPOIYyCHATHU MOJ3U B CIy4yaWTe, KOraTo He €
m3BbpuiMia TpaHcakuus WM € OTKasajga Ja WU3BbPIIU
Tpancakuus c Kaprara nopaau HejoctaTbuHa HATMYHOCT
Ha cpeacTtsa Mo pasnonaraeMus Kpenuten numur,
nopaau OMoKHpaHe, KaKTO M MOpaau JCaKTUBUpPAaHE Ha
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KapTaTa Ha OCHOBaHUATA, HpeILBI/II[eHI/I B HACTOAIIUTEC
VYcnoBus.

11.14. bankara He HOCH OTIOBOPHOCT 3a OJIOKMpAaHH
CYMH OT jApyra 0aHKa, Y4acTHHK B TUIATeKHUS IpPOIIEC,
MpU U3I'BIHEHUE HAa TpaHCAKUMK MO HapeX/aHe WIH B
moJyi3a Ha (U3MYECKU U FOPUIUYCCKH JIUIA, U IbPIKABH,
00€eKT Ha PECTPUKIUHU U/ WU CAHKIIHH.

11.15. (M3m.,, B cmma ot 06.09.2018 r.) IlpenBung
nocoueHoto B wi. 11.3., B ciayuyaifi Ha HEOCHOBATEIHO
BB3pakeHue, KaprombpkaTenar AbIDKM CcyMara Ha
ocropeHata TpaHcaknus, KakTo W  Takca 3a
HEOCHOBATEIHO OCNOpBaHe, nocouyeHa B [Ipuoxenne Ne
1 kpM HacTOAIIUTE Y CIIOBHUA.

11.16. B cny4aii ye bankaTa He u3npaTH MUCMEH OTTOBOP
Ha [TOCTBIINJIO Bb3paXXEHHE B IocoueHus B ui. 11.3 cpok
win  KaprogbpxarensitT €  HEYJIOBJIETBOPEH  OT
MOJIyYeHUAT OTrOBOp, TOM MOXKE J1a OTHEece ciydas 3a
pasmiexaane ot IloMmupuTennaTa KoMucus 3a IJIaTEKHU
cniopose npu Komucus 3a 3amura Ha moTpeOuTenure, Ha
MOCOYEHHUS B Wi 24 10-710J1y aapec.

11.17. (HoB, B cuna ot 06.09.2018 r.) B ciyuaii ue
TpaHcakuys € MHULIMUPAHA OT MOJIy4aTell WM Ype3 HEro
BBB Bpb3Ka ¢ TpaHcakius, CBbp3aHa C KapTara, 1 TOYHaTa
cyma no TpaHcakuusTa HE € U3BECTHA KbM MOMEHTA, B
kouto Kaproabpskarensar 1aBa CbriacueTo CU 32 HEMHOTO
u3NbIHeHue, baHkata Moxke na OJOKHMpa CpeicTBa OT
KpenntHusa mumut Ha Kapronbepxkareins camo KOrato Toi
€ Jan ceriacue 3a OJOKMpaHe Ha TOYEeH pa3Mep Ha
cpeactBa. Cnen Karo Moiydd MHPOpMALHUs 3a TOYHHUSA
pa3Mep Ha cymara no TpaHcakuus U Hall-KbCHO BeJHAra
clle] MOJIy4YaBaHETO Ha IUIATEKHO HapexaaHe, bankara
CBOEBPEMEHHO OCBOOOKaBa CpeACTBATa, OJIOKUPAHH O
Kpenntaus numut Ha Kaproaspxkarens.

11.18. (HoB, B cuma ot 06.09.2018 r.) Koraro
Kaprogspxkarensar paspemasa HapexX/1aHe Ha
TpaHcakuuy OoT WK 4pe3 moiayvarell, TOH ce 3aabihKaBa
Jla TocoYBa TOYHATa CTOMHOCT Ha TpaHcakuuAra, a
KOraTto TOBa HE € Bb3MOXHO, J1a yroBapsl FOpHa I'paHuIa
Ha CTOMHOCTTA, KOSTO III€ MPEJICTaBIsABAa OYaKBaHATa OT
Kaprogsprkarens croiHocT Ha TpaHcaknusra.

Kapronbpxkarenar mma mpaBo na noucka oT bankara
Bb3CTAHOBSIBAHE HAa CyMara IO Be€Y€ MW3I'BJIHEHA H
paspemena TpaHcakius, KOraro Ts € HapeaeHa OT WU
4ype3 IMoIy4aTes U ca CIa3eHU €IHOBPEMEHHO CIEAHUTE
YCIOBHUSL:

a) KbM MOMEHTa Ha [IJaBaHE Ha pa3pelIeHUETO 3a
M3IbJIHEHHE Ha TpaHCcaknMsTa HE € NOCOYEHA HelHaTa
TOYHA CTOMHOCT, U

0) croitHOocTTa Ha TpaHcakIMATa HAJBUIIIABA 3aJI0’KEHATA
ot Kaproabpikarens ropHa rpaHuiia Ha CTOMHOCTTa Ha
Tpancakuusra.

HckaneTo 3a Bb3CTaHOBSIBAaHE HAa CPEACTBA IO peAa Ha
HAaCTOSIUS WIEH ce oTnpass oT Kaproabpxkaress B CpPOK
1o 56 1HM OT JaTara, Ha KoATo TpaHcakiusaTa € oTpa3eHa
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B KpeautHuss  aumur. 3aeqHO ¢ HCKaHETO,
KaproabpskaTenar nmpencraBsi JOKYMEHTH, Ha KOUTO C€
OCHOBaBa TpaHcaklusATa, B TOBAa YHUCIO JOTOBOpH,
GbakTypH, WM IPYTH pa3XxOIHO-OTYETHH JOKYMEHTH, OT
KOUTO € BHUJHO, Y€ € HaJBUIICHA JOrOBOpEHAaTa C
II0JIy4aTelisi TOpHa TpaHuIa Ha CTOMHOCTTA.
KaproabprkaTenar HAMa IpaBo J1a UCKa Bb3CTaHOBSIBAHE,
a bankara oTKa3Ba IIOMCKAHO TakoOBa, akKoO € Jaj
ChIJIACMETO CH 3a U3MIbJIHEHHWE Ha TpaHcakuusaTa
IOUPEeKTHO Ha bankara m baHkara miau moiydarensar ca
IIPEIOCTAaBWIM WM OCUTYPWINM Ha pPa3loJIOKEHHUE Ha
Kaprogbppkatens uHbopmauus 3a  IOpeAcTosIaTa
TpaHcakuusg MmO pela HAa HACTOSLIUTE Y CIOBHUS Haii-
MaJKO 28 JHM Mpeau JaraTa Ha M3IBJIHECHUE Ha
Tpancakuusara.

IIpn uckane 3a BB3cTaHOBsIBaHE, KapTroabpKarensaT He
MOKE€ Jla Ce€ I[1030BaBa Ha IMPUYUHH, CBBP3aHU C
U3BBpIICHa OOMSHA Ha BallyTa, KOraro € IpPUIOXKEH
pedepeHTHUAT 0OMEHEH Kypc, yroBopeH ¢ bankara.

B cpok 10 10 paGoTHU JHU OT OJyYaBaHETO HA UCKAHETO
3a BB3CTaHOBsBaHEe, baHkara Bb3cTaHOBsiBa KpenutHus
aumuT Ha Kaprogbpxkarens B CBCTOSHMETO IIpeau
TpaHcakuusg wiaM OTKa3Ba Bb3CTAHOBSIBAHETO MYy, Karo
II0COYBA OCHOBAHMATA 33 OTKA3 U OPraHUTE, IIPel KOUTO
Kaproabpikatenst Moxe Jja HalpaBU Bb3pakeHUE, aKO He
IIpYEMa U3JI0)KEHUTE OCHOBAHMS 3a OTKA3.
Bb3craHoBsBaHEeTO  BKJIIOYBA  LsjaTa  cymMa IO
u3IIbJIHEHaTa TpaHcakiysl, KaTo BaJbOpPBT 3a 3aBEPSIBAHE
€ He M0-KbCHO OT JlaTaTa, Ha KoATO KpeIuTHUAT IMMUT €
OuJ HaMaJleH cbC cymara Ha TpaHcakuusTa.

l'opuure mnpaBuima HAMa Ja ce  HOpwiaraT U
KaproabprkaTenar 1e nMa rnpaBo Ha Bb3CTaHOBSIBAHE Ha
CpeacTBaTa M0 M3MbJIHEHA Bb3 OCHOBA HA CHIVIACHETO 3a
JIUpPEKTeH AEeOUT IUIaTe)KHa OIepalus B CIydyauTe Ha
mupekteH neout mo uwieH 1 ot Permament (EC) Ne
260/2012 na EBponeiickus napnameHT u Ha CbBerta ot 14
Mapt 2012 roauHa 3a ompeaensHE Ha TEXHUYECKH U
OM3HeC M3MCKBaHMS 3a KPEJUTHU NMPEBOIU U JUPEKTHU
nebutu B eBpo U 3a usmMeHeHue Ha Permament (EO) Ne
924/2009 (,,Permament 260/2012%). B TO3M ciyyaii
KapronbprkaTenar cienBa a OTHpaBU MUCMEHO MCKaHE
no baHkara 3a Bb3CTAaHOBSIBAHE Ha CpeACTBaTa IO
IJIaTeKHaTa onepanusi B CpoK 10 56 THM OT Jarara, Ha
KOsITO € O 3aabikeH KpemuTHuaT muMuT, kato bankara
B CpokK 10 10 pa®OOTHH JHH OT MOJy4aBaHETO HA UCKAHETO
BB3CTaHOBsIBa 10 KpeauTHHs JIMMUT LdaTa cyMa Ha
IlaTe)KHaTa Oneparus.

11.19 (HoB, B cuma ot 06.09.2018 r.) bankara
BBH3CTAaHOBSIBA CyMaTa Ha Hepa3pelleHa TPaHCAKLUs U B
JPYTH CIIy4ad, B KOUTO € HAJHIIE TAKOBa 33aIbJKCHUE 32
bankata B MpUII0’)KUMOTO 3aKOHOJATEJICTBO.

12. BJIOKMPAHE 141 JEBJIOKHPAHE.
JNEAKTUBHUPAHE HA KAPTATA. ITPOLIE/IYPA 3A
CUT'YPHO YBEJJOMABAHE.

12.1. (U3m., B cuma ot 02.09.2021 r.) bankara uma
npaBo Mo coOCTBeHa mpereHka ma Onokupa Kaprara
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W/MIM  KPeOUTHHUTE JIMMHTH 332 UW3BBPIIBAaHE Ha
Tpancakuuy, npu HAJIMYHMETO Ha KOETO M Ja € OT
creaHuTe obcrosTencTra: a) KaproappkaTensaT Hapyu
KOSITO M J1a € OT pasnopendoure Ha Hactosmute OOmu
ycioBusi; 0) npu Hemiamane Ha MUHUMaNHaTa MeceyHa
BHOCKA M Ha BCUYKHU JIPYTU NIPOCPOUYEHU 3aIbIKEHUS 110
JloroBopa B cpok ot 10 (meceT) mHM ciea MocodeHara B
CbOTBETHOTO  MeceuHo  u3BineueHue Jlara  Ha
W3IbJDKaBaHe; B) MpU HaJMYMe Ha OOEKTUBHU MPUYUHU,
CBBP3aHU ChC 3HAYUTEITHO HapacHajl  pHUCK
Kapronbpkatenar na He € B CbCTOSHME Ja Ioracsisa
CBOEBPEMEHHO 3aqbJDKEHHsITa cu 1o JloroBopa; r)
3moynorpedu ot crpana Ha Kaprombpxaress BbB Bpbh3Ka
ChC CKJIIOYBaHeTo Ha JloroBopa (B TOBa 4YMCIO, HO HE
caMo: TpPEJOCTaBsSHE Ha HEBIpHAa HHPOpPMALUS WIN
yKpuBaHEe Ha HH(POpPMAIUs TpH [OMBJIBaHE HA
3asBiieHneTo 3a u3AaBane Ha KapTa) unu 3moynotpedu ot
ctpana Ha Kaproabpikarens, CBbp3aHU C APYTU MPOYKTH
Ha bankara (mpenoctaBsiHe Ha HeBsipHA UHGOPMAIUS UITH
yKpHBaHe Ha WHGOpMAIHs IPH KaHAUIATCTBAHE 32 IPYTH
NPOAYKTH W Jp.); J) HapyllaBaHe OT CTpaHa Ha
Kapronbpikatens Ha akToBe U pelieHus: Ha PUHAHCOBUTE
BJIaCTH 1O oTHoweHue Ha Kaprara, €) B ciiydaure 1o uJ.
11.3 ot Hacrosumte OV ) MpH y3HaBaHe OT CTpaHa Ha
bankara Ha KO€TO U J1a € OT 0OCTOSATENCTBATA, IOCOUEHHU
B wiI. 20.2.2. ot Hactosmutre OVY.

12.2. bankara OjoKupa M3MOJ3BAHETO HA KapraTa U B
CIIEJHUTE Cllydau: a) IPU MOCTBIWIO YBEIOMIIEHHE OT
Kapronbpkatens nmo pega Ha ui. 4.3., CBOEBPEMEHHO
Clie/l TOCThIIBaHE HA YBEJAOMIIEHUETO; 0) MPU MOCThIINIIA
nucMeHa mMos0a ot ctpana Ha Kaprogbpaxkarens ¢ UCKaHe
3a Onokupane Ha Kaprara, M3BBH ciydyauTe 1o wi. 4.3 uiu
IIPU MUCMEHO CIIOPa3yMEHHE MKy CTPAaHUTE 3a TOBA; B)
Ipy Halu4yhue Ha OOOCHOBAaHO MpPEANOJIOKEHHE 3a
HEMPaBOMEPHO H3MOJI3BaHE (BKIIOYUTEIHO M OT CTpaHa
Ha Kapronbpikatens) niau npu y3HaBaHe oT bankara 3a
OMACHOCT OT HENpPaBOMEPHO Hu3noi3BaHe Ha Kaprara,
U3BBbH CIIydauTe€ Ha YyBEIOMSABaHE 3a TOBAa OT
Kaproabpxkarens no peaa Ha wi. 4.3, KAKTO U BbB BCEKH
Ipyr clydaid, KOraTo CBLIECTBYBa OIIaCHOCT 3a
HepaspelleHa WIM Jpyra HempaBOMepHa yrnoTpeba Ha
Kaprata; r) npu mnomaBaHe Ha NpeIU3BECTHE 3a
npekpatsBade Ha JloroBopa mo ui. 13.1.; 1) BbBeEH TpH
BT NTocsietoBaTenHo rpemex [T1MH.

12.3. (U3m., B cuma ot 02.04.2021 r.) B cmyuauTe mo 4.
12.1, 1. (a), (B), (r) u (@) . 12.2. 1. (B), KAKTO U B IPYTHU
CJIy9ad KOTaTo € HaJIMIIe ChMHEHUE 32 WU TIPH HATNIHE
Ha W3MamMa WIM 3amjiaxa 3a CHUTYpHOCTTa 3a
MPEOCTaBIHETO Ha YCIYTHTE CBHIVIACHO HACTOSIIUTE
O6mm ycnoBusi, baHkaTa CBOEBPEMEHHO YBEIOMSBA
Kapronbpkatens 3a OJIOKMpaHETO M 3a MPUYMHATA 3a
ToBa (OCBEH aKO JaBaHETO Ha TakaBa WHGOpPMAIHS HE €
MO3BOJICHO TOpPagyl CHOOPaKEHUS 3a CUTYPHOCT WIU
Mopagy HOPMAaTUBHU M3UCKBAaHHSA) Ha IMOCOYEHHUS OT
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Kaprogbpkatenss Ha bankata MoOuieH TenedoHEH
HOMEp BKJIIOUHUTENHO 4pe3 SMS win Apyro eJIeKTpOHHO
ChOOIlIEHHWEe, aKO € 3asgBEHO M3BECTSABAaHE upe3
SJIIEKTPOHHH CHOOIICHHSI HA MOOWICH TelehOHEH HOMED
Ha KapTtomwspikarens, u 1Mo ejJekTpoHHaTa rmoina (e-mail
azipec, eJIEKTPOHEH aJipec), T0KOJIKoTo Kaproabpkarensat
€ 3asBUJI aJIpeC Ha eJeKTPOHHA IOII[a, a aKO HE € 3asSBEHO
M3BECTSBAHE Upe3 CICKTPOHHU CHOOIICHUS HA MOOUIICH
tenegonen Homep Ha KaproabpikaTens, HUTO aapec Ha
€JIEKTPOHHA TIOLIa — 4Ype3 JPYrd CUTYpPHU KaHaW 3a
koMmyHuKanus. Kaprogbpxkarenar u bankara nosarart
HEOOXOUMUTE YCUJIMS JAa MOAABPXKAT W H3IMOJI3BAT
MMOCOYCHUTE CPEACTBA M KaHAIM 3a YBEJAOMSBAHE IO
HA4YMH, KOUTO OTTrOoBaps Ha CbBPEMEHHUTE CTAaHAAPTH 3a
TEXHOJIOTUYHA CHTYPHOCT, HE TIO3BOJISIBAT CHIIUTE Ja
ObJaT M3MOJ3BaHM OT HEOTOPU3HMPAHU TPETH JIMIA U
3alIMTaBaT TSAXHATa LsuiocT. B cmydaure mo wn. 12.1, T.
(0), Crpanute pgoromapsaT, ue Kaprombpxkaremsr e
MpPEeIBAPUTEIIHO  YBEJOMEH 3a  OJOKHpPAaHETO ChC
CHOTBETHOTO MeCEUHO H3BJIEYCHUE, B KOETO € YyKa3aH
pa3Mepa W JaTtata 3a U3Ib/DKaBaHE Ha JIbJDKUMAaTa
MuHuManiHa MeceyHa BHOCKa, a B CiIy4yauTe mo 4i. 12.2.
T. (a), (06) wu (r) CrpaHure AOroBapsAT, uUe
Kapronbpkatenar e yBemoMeH 3a OJOKHpPaHETO C
MIPUEMAHETO oT bankara Ha CHOTBETHOTO
yBeJIOMJIeHHE/TUCMeHa MoJi0a 3a Oiiokupane Ha Kaprara,
pEcII. CKIIF0OYBaHE Ha CIIOpa3yMeHue 3a OJIOKUpaHe.

bankara yBsegomsaBa Kaproabpikarens mo IMOAXOIAIL
HAaYMH B CJIy4yauTe Ha Bb3HUKBAaHE Ha 3HAYUM
OIIEpallMOHEH WJIM CBBP3aH ChC CUTYPHOCTTA MHIIMJIEHT,
KOWTO 3acira WIM MOXE Jla 3acerHe (PUHAHCOBUTE
uHTepecu Ha KaprombpikaTeis, BKIFOUATEIHO 3a BCUUKH
MEpKH, KOWTO TMpedrnpuemMa, 3a Ja  OrpaHHuu
HeOJIaronpusATHUTE MOCIEANLU OT MHIUACHTA.

12.4. Axo OMOKMpaHETO € HM3BBPILIEHO IO BHHA WU
HeOpexxHocT Ha Kaproabpxkarens (B XWMIIOTE€3UTE Ha
wi.12.1, B ciy4am Ha u3ryOBaHe, YHHWINOXKaBaHE Ha
Kaprara, u ap.), bankara nma npaBo aa ce0epe Takca 3a
Oonmokupane Ha Kaprata, ChOTBETHO Ha KpEIUTHHUTE
JUMUTH, KaTO pa3MepbT Ha Ta3u Takca € IOCOYEH B
[Tpunoxenne Ne 1 kbM HacTosTe OOILIN YCIOBHSL.

12.5. Kaprara moxe pna Obae neOnokupaHa mpu
CIICZIHUTE YCJIOBUSL:

12.5.1. Tlpu 6nokupane Ha ocHoBanue wi. 12.1, 1. (a), (0)
u (B), bamkara moxe ma ne6mokupa Kaprara cuex
OTIIaJJaHe Ha OCHOBAHUETO 3a OJIOKUpAHE;

12.5.2. IIpu Gnokupane Ha ocHoBaHue ui. 12.2. T. (0),
Kaprara moxxe na 6b11e nebokupana cien rnojaBaHe Ha
nucMeHa mosba ot Kaproabpxarens;

12.5.3. Ilpu OnokupaHe Ha ocHoBaHWe Wi. 12.2., T (n),
Kaprogppxkatensat wmoxe pga aebinokupa Kaprara
€QHOKpaTHO, ¢ ofaxmaHe Ha TelaehOHHUS HOMED,
nocoueH Ha Trbpba Ha Kaprara u  HamiexkxHO
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unentudumupane. Ilpu mocnenBamo OnokupaHe Ha
CBHIIOTO OCHOBaHUE ce mpuiiara wi. 12.5.2.

12.5.4. B ocrananute ciny4yau Ha Oimokupane, Kaprara He
noasexxu Ha aeOinokupane, kato baHkaTta neakTuBHpa
Kaprara u s npeusaasa, cbriaacHo wi. 18.3;

12.6. B nonbiiHEHHE KbM Cily4auTe, IIOCOYEHU B 4JI.
12.5.4., Kaprata ce neakTuBupa, NpU KOETO C HEd HE
Morar Jia ce u3BbpiiBar TpaHcakuuu, ¥ pu: (a) U3THUAHE
Ha cpoka Ha BanuaHocT Ha Kaprara. B To3u ciyudaii
Kaprarta aBTOMatuyHO ce MOJHOBSIBA ChIiacHO 4i. 18.;
(6) momyuaBaHe Ha MoJ0a 3a mpekparsBane Ha JloroBopa
chbril. YUn. 13 unu uw3mpamjaHe Ha Mpeau3BECTHE 3a
npekparsaBane Ha [lorosopa ceri. Y. 14; (B) B ciydaure
1o wi. 2.3.; (T) CMBPT WU NOCTAaBSHE MOJ1 3allpellieHue Ha
Kapronbprkatens; (1) BbB BCEKH Cly4yail Ha Ipen3JaBaHe
Ha Kaprara cwriacuo un. 18.3.; (e) mpu mojgaBaHe Ha
nucMeHa Moiba 3a ToBa oT Kaprombpikatens; x) mpu
ycioBusTa Ha wi. 25.3. JleakTuBUpaHaTa KapTa HE MOXKeE
na ObJe TOBTOPHO AaKTUBUpaHa U cjenBa Ja Obae
YHHIIIO)KEHA WM TIpeajieHa BbB opuc Ha bankara.

12.7. C Onokupane wnu neaktuBupaHe Ha Kaprata
JloroBOpbT HE Ce MpEKpaTsiBa, OCBEH aKO HE ca HAIHIIE
OCHOBaHMsATa 3a ToBa MO wi. 13 u un. 14 nmo-mony u
Kaprogbprkarenst He ce 0CBOOOKIaBa OT 33 IbDKCHUSTA
My 1o JloroBopa, B TOBa 4KCIIO, HO HE CaMo, Ja 3aruiana
BCUYKHU JBDKUMHU TakcH, mocodeHu B Ilpunoxkenue Ne 1
KbM HacTosmuTe OO yCIOBUSI.

12.8. (Hos, B cuia ot 29.07.2019 r.) KapToabpxarensr
ce 3aabDKaBa Ja YyBeJOMH He3abaBHO bankata mo
MocoueHuTe B Wi. 4.3. HAYMHU, PU U3TyOBaHe, Kpaxoa,
NPUCBOSIBAHE WJM  OTHEMaHe MO JApyr HayuH,
YHHII[O)KABaHE WJIM M3MOJI3BAHE 10 JAPYT HEMpPaBOMEPEH
HauMH Ha MOOMIIHOTO ycTpoicTBo Ha Kaprombpxkarens,
Ha KOETO € MHCTAIHPAHO U aKTUBHUPAHO MPHIIOKEHHUETO
m-Token Postbank, kakTo M npu CbMHEHHS WIH
MPEIOI0KEHUST 32 HEMpaBoMepHa yrorpeba OT TpeTu
JMIa Ha MOOMIIHOTO ycTpoicTBo Ha Kapronbprkarens, Ha
KOETO € MHCTAJMPAHO W aKTUBUPAHO MPHIIOKEHHETO M-
Token Postbank w/unu 3a y3HaBaHeTo OT TPETH JIMIA HA
[INUH 3a gocten g0 m-Token Postbank. B Te3u ciydyan
bankara neaktuBupa CopTyepHusi TOKbH CBOEBPEMEHHO
CIIe/I TToJTyJaBaHe Ha YBEIOMIICHUETO.

12.9. (Hos, B cuna ot 29.07.2019 r.) bankara moxe na
neaktuBupa CodTyepHUs TOKBH W NpU HaJIU4yMe Ha
000OCHOBAaHO MPEINOJIOKEHNE 3a HEMPaBOMEPHOTO MY
U3MONM3BaHe  (BKIIOYMTEJIHO W OT CTpaHa  Ha
Kapronbpkatens), npu y3HaBaHe oT bankata 3a
OMMACHOCT OT HENPAaBOMEPHOTO My  H3MOJ3BAaHE,
BKJIFOYUTEIHO IIPU YBEIOMIJIEHHE OT TPETO Juie. B Tte3un
ciydyan bankara yBegomsaBa Kaproawpikarens 1o
IIOCOYCHUTE B WI. 12.3. HauUMHM.

12.10. (Hom, B cuma ot 29.07.2019 r.) B cny4aii Ha
neaxktuBupane Ha Codryepaus TokbH, KapToabpxarenst
MOKE J1a aKTUBHPA HOB TOKBH IO peAa Ha Wi. 3.7 | CIIL.
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13.  IIPEKPATABAHE HA  JJOI'OBOPHUTE
OTHOHIEHUA OT KAPTOADLPXATEJIA. ITPABO
HA OTKA3 OT IOI'OBOPA

13.1. Kaprombpxkarenar wuma MOpaBoO Ja MpeKpaTH
JoroBopa ¢ bankara ¢ 30-1HEBHO MMCMEHO MPETU3BECTHE
no obpasel, BbB BCEKH €IUH MOMEHT, 0€3 Ja IbJIKHU
o0e3lieTeHNe MM PAa3HOCKH 32 IPEKpaTSIBaHETO.
[IpenusBecTero Moxe Aa ObjA€ MOAANECHO BHB BCEKHU
¢uHaHcoB 1eHThp Ha baHkara, Kkaro B HEro
KaproabpxaTensaT € AnbKeH Ja MOCOYM WHIMBHIYaJICH
KOJ[ 32 OTKa3, KOWTO MOXe€ J1a MOJly4d Ha TIOCOYEHUTE B
1. 17.3 Teneponum 3a koHTakKT ¢ bankara.
[IpekparsaBaHeTo HacTbhlIBA B MOMEHTa, B KOMTO
€THOBPEMEHHO Ca HAJHMIIC CICIHUTE OOCTOSTENCTBA: (a)
CPOKBT Ha Tpeam3BecTHEeTO ¢ M3Tekbi; (0) Kaprara e
BbpHATa B KOWTO U J1a € PUHAHCOB LIEHTHp Ha bankarta u
€ YHUOIO)KEHa 4Ype3 IpedylBaHe/Tpeps3BaHe Ha
IJIaCTUKATa, 32 KOETO C€ CHhCTaBsi MPOTOKOJ, KOUTO ce
noanucsa ot Kaproaepxkareins u cirykuten Ha baHkara,
(B) M3IJIATEHU ca BCUYKH 33IBJDKEHUS, TPOUZTHYAILIN OT
Jorosopa.

13.2. KaprogbpkarensiT uma mpaBo, 0€3 Ja IbIDKH
o0e3IeTeHNe WM HEYCTOMKa 1 0e3 J1a TocovBa MPUYINHA,
na ce oTkaxke oT JloroBopa B cpok oT 14 1HH, CYUTAHO OT
JaTaTa Ha CKJIIOYBAHETO MY.

13.3. Kaproabpskarensit € JyIbxeH 1a yBenomu bankara
MUCMEHO 3a 0TKAa3a, KaTo ce SBU JIMYHO B o(huc Ha bankara
WM M3MPATH yBEeIOMIIEHHE N0 baHkaTta ¢ mpenopbryaHo
MUCMO WM MO KypHuep ¢ oOpaTHa pas3mucka 0 ajapeca,
noco4yeH B wi. 17.3, mpeau M3TUYaHE HA CpOKa MO 4IL
13.2.

13.4. (M3m., B cuma ot 07.06.2021 r.) B cuyyaii ue
KaproabprkaTenar ynpaxHu IpaBoTo cH 1o wi. 13.2, Ton
€ JUIbXKeH Ja 3amaTd Ha baHkarta riaBHMIaTa M
ObJDKAMHUTE 10 JloroBopa JMXBH, KakTO M BCHYKH
MPWIOKUMHU TaKCH 32 MOJI3BAHUTE IUIATEKHU YCIYTH 10
cmuchiaa Ha 3IIVIIC, 3a mnepuoga ot jgarata Ha
CKJIFOYBAHETO My JO JaTaTa Ha WU3IUIAllaHEe Ha
MOCOYEHUTE 3abJKEHUSA, B CPOK HE MO-KbCHO OT 30
KaJIeHJapHu JHM OT JaTtaTa Ha M3MpanjaHe Ha
YBEAOMJICHHETO 3a OTKa3. JluxBaTa ce HM34uClsABa Ha
0a3aTa Ha yTOBOPEHUTE B HACTOSIIIUTE Y CIIOBUS TOJAUIITHU
JIUXBEHU TIPOILICHTH.

13.5. B cayuait ye KaprogbpkarensiT He yIpakHU
MPaBOTO cU 1O WI. 13.2. B TOCOYEHHUsI CPOK WIIH B CITy4aH,
Ye CHUIUAT HE U3IBIHU 3aAbJDKEHUATA CH 10 wi. 13.3. u
13.4., loroBopsT ocTtaBa B cuia u Kaproabpxkarensr e
JUTB’KEH J1a U3IBJIHIBA 3aIbJDKEHUSITA CU 110 HEro, KaTo
¥“Ma MpaBo Ja ro mpekpaT no peaa Ha ui. 13.1.

13.6. Ilpu ynpaxssBaHe IpaBOTO Ha OTKa3 OT
HacTosmus Joroeop, KpenuTtomosmyuyaTensaT ABIKU Ha
bankara B cpoka no an. 13.4 nanpasenure ot bankara
pasxoau KbM IyONMYHM aJMUHUCTPATHUBHU OpraHH,
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KOHUTO HEC IIOMJIC)KAT Ha BB3CTAaHOBABAHC, U € AJIBXKCH Aa
npenane Kaprara B opuc Ha bankara, cerimacao T. (0) Ha
. 13.1.

14. I[TIPEKPATABAHE HA  JOI'OBOPHHUTE
OTHOWIEHMA OT KAPTOU3JATEJIA

14.1. bankara uma mpaBoTO jAa mpekpatu JloroBopa c
Kapronbpkarens u na aeaktuBupa Kaprata, B KOHTO
ciy4qaii KaprogbpkaremnsT e ITbKeH J1a BbpHE He3a0aBHO
Kaprata na bankarta, kato mnoamuuie Qopmyisip 3a
MpeKpaTsiBaHe, ako HACTBIU JIOPU U €JHO OT CIEAHUTE
crouTHs: (a) KapToabpkarensT € HapylIInuil HaCTOSIIUTE
VYcnoBus unum HenmpaBoMepHO € u3nod3Bain Kaprara B
HapyluleHHe Ha  M3UCKBAHUATA HAa  OTHOCHUMOTO
3aKOHOJATEICTBO (B TOBA YMCIIO, HO HE CaMmo, KaTo €
npenocraswi Kaprara w/wm [TMH Ha Tpeto aure u ap.);
(6) HenoOpoCHBECTHOCT OT cTpaHa Ha Kaprombspikaremns
BBB Bpb3Ka ChC CKItOUBaHETO Ha JloroBopa (Hampumep,
HO HE camo, MPEeAO0CTaBsiHE HA HEBApHA UH(OpMAIUS UITH
yKpuBaHe Ha uH(OpManus TMpH [ONBJIBaHE Ha
3asBieHHeTO 3a u3gaBaHe Ha Kapra 3a u3gaBaHe Ha
Kaprata) wmum  3moymotpeba  OT  cTpaHa  Ha
Kaprogbpikarens, cBbp3aHa ¢ Apyrd MPOAYKTH Ha
bankara (mampumep, HO He caMO MPEAOCTaBSIHE Ha
HeBspHA MH(pOpPMaNMs WM YKpUBaHE Ha HWHQOpPMAIUSI
MpU KaHIUAATCTBAHE 3a APYTU MPOAYKTH U Jp.). (B)
HapyIiaBaHe oT cTpaHa Ha Kaproabpskaresns Ha akTOBE U
pelieHrds Ha (PUHAHCOBUTE BJIACTU IO OTHOIICHHE Ha
Kaprara.

14.2. IlpexparsBanero Ha JloroBopa no ui. 14.1. Biu3a
B CWiIa He3a0aBHO clleJ] TOJy4aBaHE Ha MHCMEHO
yBenomsienne 1o  Kaprogbpikartens, BKIHOUHUTEIHO
HOCPEJICTBOM Meceunure W3BJICYCHMUSI. [Tpu
npekparaBae Ha [lorosopa mo un. 14.1. or bankara,
ISUI0TO  3aabiDkeHne Ha  Kaproabpkartens — craBa
He3a0aBHO M3HCKYEMO U IBJIKUMO.

14.3. Ilpm HacThIBaHE Ha MpEACPOYHA H3HCKYEMOCT
cbriacHo wi. 20.2, JIoroBopsT ce cunuTa 3a aBTOMaTH4YHO
MPEKpaTeH IMpH MBIHOTO TOracsiBaHE Ha BCHUYKHU
neikuMu oT Kaprogbpxkarens cymu no JloroBopa u
HacrosmuTe OOLIM YCII0BHS, 33 KOETO C IOANNCBAHETO HA
HacTodmmuTe YcinoBus KaproabpkarensaT ngaBa CBOETO
U3PHYHO ChIJIACHE.

14.4. VI3BbH mOCOYEHUTE TO-TOpPE B  HACTOsAIIATa
pasmopenda ciydau, bankara mma mpaBo Ja MpeKpaTh
eaHOCTpaHHO JloroBopa Mo BCSIKO BpeME C JIBYMECEUHO
MMHUCMEHO MIPEIN3BECTHE 1o Kaprogbpixkarens,
BKJIFOYUTEIHO MOCPEICTBOM MeceuHUTE U3BJICUEHHUS.

14.5. JloroBopbT ce HpeKparsBa IOpU CMBPT WU
IIOCTaBsIHE 10 3anpenieHne Ha Kaprogbpxarens.

14.6. Ilpu mnpekparsBane Ha J[loroBopa mo pena Ha
Hactosmust 4wi. 14., KakTo WM 1o pena Ha wi 13,
KaproabpkaTenar IbKM HAa4UCISBAHUTE MEPUOJUYHO
[0 JOroBOpa TakKCH IPONOPLHOHATHO HAa H3TEKIHA
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nepuoj Ha aelictBue Ha JloroBopa. AKO TakMBa TakCH ca
IJIaTEHH aBaHCOBO, TE ce BB3CTaHOBSIBAT
IIPONIOPLIMOHAIHO HAa CpOKa Ha IpeKkparsBaHeTo. Tasu
pasnopenda He ce mpwiara IpH MpeKpaTsBaHe Ha
JloroBopa nopaay HEU3NBIHEHHE Ha YCIOBHATA Ha
JloroBopa ot ctpana Ha Kaproabp:kaTess U B T€3U ClIydan
baHkarta MOXe Ja Ha4MUCIM BCUYKU JBJDKUMH CBIVIACHO
HACTOSILIUTE Y CIIOBUSI TAKCHU B ITBIIHUSA UM pa3Mep.

14.7. llpu npekparsBane Ha JloroBopa mo pexa Ha
Hacrosimust wi. 14., kakTto W 1o pexa Ha wi. 13,
Kapronbpikatenar ocraBa 3aiabiikeH KbM bankara 3a
roracsiBaHe Ha BCHUYKHM 3aIbJDKEHUS, CBBpP3aHU C
u3non3BaHeTo Ha Kaprara, BKJIIOUUTEIHO U Cle[
npekpatsBanero Ha  JloroBopa, HE3aBHCHMO  OT
OCHOBaHUSITA 3a ImpekparsBaHe. B ciywail uye mnpu
MIpeKpaTsBaHe Ha JIOTOBOPHUTE OTHOIIICHUS
KaprogppkaTensT uMa HM3HCKyeMH ¥ HEIOTaceHU
3anbbkeHus kbM bankara, bankata mMa mpaBo ga ru
crbepe mo pena Ha wi. 20.1 u wi. 20.2.

14.8. B ciydaute, mnpu KOUTO B pe3yiTaT Ha
npekparaBane Ha JloroBopa no Hactrosuwms wi. 14. U no
1. 13. Tlo Ganmanca Ha neakTuBHpaHata Kapra octaHe
MIOJIOKUTETTHO Caljlo, cyMaTa Ce MpEeBeXJa 10 CMETKa,
nocoueHa ot Kaproawpkatens. B ciydail uye Takapa
CMETKa He € nocouyeHa, KaproabpxkaTensar uMma npaso aa
NOTBhpPCU cyMmara OoT baHkara 1o mpeJBUAEeHUs OT 3aKOHA
pen.

15.  CIIOPA3YMEHUE 3A YJIOCTOBEPUTEJIHO
JIEVICTBUE HA JOKYMEHTHUTE

15.1. KaproabpkaremnsiT € HasiCHO, Ue 3aAbJIKEHUETO MY
ce o0ciy»Ba Ha MUHUMaTHH MECEYHU BHOCKHU, IOCOYCHH
B MeceuHuTe u3BI€YEHU, KOUTO ce u3aasaT oT bankara
Ha OIpPECIICHO YMCIIO0 BCEKH MecCell, B 3aBUCUMOCT OT
naTtaTta Ha u3gaBaHe Ha Kaprara u ce uznpamar Ha paBHU
MECEUYHU MHTEPBaJIH, TOpau KOETO: (a) ako B CPOK OT 45
(ueTupueCceT U MeT) IHU OT u3aBaHeTo Ha KapraTa unm
15 (metHazmeceT) MHU OT JaTaTa Ha W3JaBAaHETO HA KOETO
u ga e Meceuno wusBieuenne KapromabpkarensT HE
yBenomu bankaTta B mucMeHa opma, ye HE € MOIydus
CHOTBETHOTO MeceyHO W3BIICUEHUE, IOCIECTHOTO C€
CUMTa 32 TMOJy4YEeHO B TMETHAJECET JTHEBEH CPOK OT
n3paBaHeTo my; (0) ako B cpok ot 10 (mecer) mHu OT
MOJIy4YaBaHETO Ha BCAKO MeCeyHO U3BJICUECHHUE WU
KakBOTO W JIa € JIPyro NMUCMEHO W3BECTUE, U3AJIEHO OT
bankara npu cma3Bane Ha HacTosimute OOmMU yCIoBHS,
OTHOCHO 3aJbJDKEHUsiTa, Npou3Tuyamu ot Jlorosopa,
KaprogbpikaTensT He oCropu MUCMEHO ChIbPKAHUETO
Ha MeceuyHoTO WH3BiedeHHEe mo pena Ha wi. 11.1. u
pa3Mepa Ha 3aIbJDKEHUETO CH, Ce CUUTa, Y€ TU € MpHel
0€3CIOpHO M Y€ CBIIUTE Cca U3UCKYEeMH M ABIKHUMH B
CHOTBETCTBUE C HACTOSIIUTE Y CTIOBUSI.

15.2. KaprogbpxarensiT NOTBbpXkAaBa, 4e MeceuHute
U3BJICUEHUS, KaKTO u U3BJICUCHUSTA oT
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aBTOMAaTH3MpaHaTa cucreMa Ha baHkaTa, mpencTaBisBaT
BAJIMTHO JOKA3aTEJICTBO 32 3abJDKEHUATA MY, TTOPOACHH!
or wm3non3BaHero Ha Kaprata, ocBeH ako He Obae
J0Ka3aHO JPYTO MO ChAcOeH per.

15.3. C noanucanero Ha JloroBopa Kaprogbpxarensat
NOTBBP)KAABA M C€ CbIVIacsiBa, Y€ JOOPOBOIHOTO
LSJIOCTHO WJIM YaCTHUYHO M3IUIAIlaHE Ha JBJITOBETE I10
MeceuynoTo U3BJICYECHUE oT Kaproawpxkarens
IIPE/ICTaBIsABA IIBJIHO NIPU3HABAHE HA ChABPKAHMETO HA
MecedHOTO U3BJIEYEHHE U HA pa3Mepa Ha 3a1bJKEHUETO,
IPOU3THYAIIO OT JIbpPXKAHETO U H3MOJI3BAHETO HA
Kaprara, koeto e oT0Oensi3aHO B CbOTBETHOTO MeceuHO
U3BJICUEHHUE, OCBEH aKo, MpelIu Ja 3aIulaTH JAbIDKUMUTE
cymu KaproabspkarensiT € Bb3paswyl NHCMEHO IIpeN
bankara. He ce cuurta 3a mNOBIHO MpU3HAHHE HA
ChIbPKAHUETO HA MeceuHOTO U3BJICUEHHUE U pa3Mepa Ha
3aJIbJIKEHUETO, IOCOUYEH B HETO, B CIIyYauTe Ha ChOMpaHe
Ha B3eMaHuATa 1o pena Ha wi. 20.1. B Te3u ciyuau
CTpaHuTe npuemart, 4ye KapToabpkaTenar ce € Chriiacui
C JJaHHUTE, NOCOYEHH B MeceyHOTO U3BJICUEHUE, aKO He
Bb3pa3u MUCMEHO B 10JHEBEH CPOK OT MOJIy4yaBaHETO MY.

15.4. Jlannute oT Bcsika TpaHcCakius MPU U3MOJ3BAHE
Ha Kaprata wa ATM wu IIOC ce 3anucBar B
nHpopmannoHHaTa cucreMa Ha bankata u ce oTpas3sBar B
KBUTaHUMUTE, KouTOo ce wu3naBatr or ATM, pecn. B
paznedatrkute ot [IOC. Te3n KBUTAaHLMM CE€ CUMTAT 3a
BAJIMJHO J0KAa3aTeJICTBO 3a TpaHcakuusTa, OTpa3eHa B
TAX, 10 JOKa3BaHE Ha JIPYro B ChJA.

16. JOITBJIHUTEJIHU KAPTU

16.1. Tlpu nucmeno uckane ot Kaprogbpikarens, u cien
CcbhOTBEeTHOTO ono0penune oT bankarta, bankata u3maBa
NOMBJIIHUTENTHA  WHANBUAyanmHa Kapra Ha  Tpero
nuue/nuna, kosto Kapra ce u3gaBa u oOcioykBa B
CHOTBETCTBUE C HACTOSALIUTE Y CIOBUS U MPU YCIOBHE Y€
TPETOTO JIMIIE € W3IUIO 3all03HATO C Te3U YCIIOBUS U
noanuure JloroBopa u Hacrosmure YciuoBusa. B To3u
ciyyait  KaprombpkarensaT W IbpKarensT — Ha
nombJIHATeTHATa KapTa OTroBapsaT coMMIapHO U U3ISUIO
3a BCHUYKM 3aJbJDKEHHS KbM baHkarta, CBBp3aHU C
nombaauTenHata Kapra, mpowstuuamm ot Jlorosopa.
OTHOCHO abpxkaTenuTe Ha JaonbiaHUTENHa Kapra ce
nmpujararT ChOTBETHO pPA3MOpeNOUTE HA HACTOSIIUTE
VYcnous, npuinoxumu 3a Kaprogbpixarens.

16.2. B cnmywaute Ha npenxojHara anuHes, bankara mie
u3gaBa eIHO MeceyHO H3BIIEYEHHE, B KOETO WIe ce
oTOeNnsI3BaT 3aJb/DKEHUATA 32 BCUYKU M3AAJI€HU 110
Horosopa Kaptu, xoero 1me Objae u3MpaliiaHo Ha ajapeca
Ha Kapronspxkarens Ha ocHoBHaTa Kapra.

17. KOMVYHHUKALIMA U JIOKA3BAHE

17.1. Bcsko yBegomieHue, Moin0da UM HATTOMHUTEITHO
MUCMO 3a W3IUIANIAaHEe Ha 3adb/DKEHUs OT baHkara,
BKJIFOUUTETHO U aKO C€ OTHACST 10 JombiHuTeNHA Kapra,
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ce umsnpamar Ha Kaproabpkarenss B MHCMEH BHUJA Ha
OBJTApPCKU €3WK Ha XapTHEH HOCHTEN ¢ OOMKHOBEHa, a
KBJIETO € TMpPEeIBHICHO ChIIacHO Hacrosmmre OOmm
YCIIOBUS - C TIPENOpBhYaHa MoIa C U3BECTHE 32 JOCTABSHE,
Ha ajJpeca 3a KOPECHOHJEHIMS, H3PHUYHO H30paH OT
Kaprogbpkatenss B 3asBlieHHETO 3a H3JaBaHe Ha
Kaprara. B cnydaii ye He € m3pu4HO M30paH aapec 3a
KOPECIIOHCHIINS, 32 TaKbB C€ MpHEMa IOCOYCHUS B
3asgBieHuero Hacrtosiuy aapec Ha Kaprombpxkarens. B
clly4auTte, IpeIBUJeHH B HacTodmuTe OO ycioBus,
ChOTBETHUTE YBEJAOMJICHUS C€ M3MpallaT Ha ajgpeca Ha
eJIEKTpOHHATa moma (e-mail agpec, eJIeKTPOHEH ajpec),
ChOTBETHO Ha MOOWIHHS TelneOHEH HOMEp Ha
Kapronbpikatens, kouto ca oTOels3aHH B HETOBOTO
3asBineHue 3a u3AaBaHe Ha Kaprarta, ocBeH ako ToH €
yBEAOMUJ THCMEHO baHkara 3a TsAXHATa MPOMSHA.
W3puynHo ce noroBaps, 4e BCEKU IMOCIETHO JIEKIapHpaH
or Kaprogbpkarenss azapec, €JIEKTPOHEH aJpec H
MoOumneH TeneoHeH HOMeEp, Ce€ CYHMTAaT 3a ajpeca,
CHOTBETHO EJICKTPOHHUS ajpec U MOOWITHUS TesedoHeH
HOMEP, Ha KOUTO IIE CE U3IpaIlaT U3BECTUATA UITU IIIE CE
U3BBPIIIBA OMOBECTSABAHETO Ha KONTO U J1a € IOKyMEHT,
cbraacHo HacrosuuTe OO ycnosus. [{o momyyaBaneTo
mo pena Ha wi. 17.2 Ha yBelOMIIGHHE 3a MpPOMSHA Ha
aJpeca, CbOTBETHO Ha €JEKTPOHHHUS aJpec WU Ha
MOOUITHUSL TeneOHEeH HOMEpP, BCHUYKU CHOOIICHUS,
JOCTUTHAIM 1O TOCJIETHO JEKIapupaHus aipec,
€JICKTPOHEH aJipec WM MoOuJIeH TenedoHeH HOMEp, e
CE CUUTAT 3a MOTY4YCHH.

17.2. CrpaHuTe U3PUYHO CE ChIIIACABAT U JOTOBAPSAT, e
yBeIOMJICHHSTA (B TOBA YMCIIO U MeceuHU U3BIICUEHU),
u3nparenu ot bankara no Kapronwspkarens Ha anpeca Ha
€IIEKTPOHHA TIOIIa, TMO3BOJIABAT CHIIUTE Ja ObJaT
chxpaneHnu oT KapTtoabpskarens mo HauWH, JOCTBIICH 3a
MOCJe/IBallld CIIPaBKM OT HEroBa CTpaHa, 3a Mepuoj OT
BpeMe, JoCTaTh4eH  3a  IeJuTe, 33  KOUTO
YBEIOMJICHHUSTA/CHOOIIIEHUSATA Ca HM3MPAaTeHH, KaTo
uH(popMaluaTa, ChIbpKalla ce B TAX MOXe Ja Obae
BB3MPOM3BEJCHA B HEMPOMEHEH BHJ, TMOPaad KOETO
Crpanure cudTar ChHIIATE 32 MPEJOCTABEHUM HaA
IBATOTPACH HOCUTEN, MO cMHuChia Ha § 1, T. 4 ot
JlombiHUTETHUTE pa3nopeadu Ha 3aKoHa 3a MIATeKHUTE
YCIIYTH ¥ TUTATE)KHUTE CUCTEMH.

17.3. (M3m.,, B cuma or 16.07.2018 r.) Bcuuku
yBenomiieHust Ha Kaproabpxarens 1o bankara cienBa ga
Cce M3MpaIniar B MUCMEH BU Ha cienHus ajapec: rp. Codus
1766, Cromuuna oOmmHa, Paiion ,Buroma®“, yi.
,OKomoBpbeTeH mbT Ne 260, crpana C, etax 5, oduc 8
WIK JUYHO BBB Bceku oduc Ha bankara; Tenedon 3a
Bpb3ka ¢ bankarta - 0700 18 555, mpu HabOupane oT
gykOnna +359 2 816 60 00, xakto u TenedOHUTE,
nocoyeHn B MeceuHuTe HU3BJIEUYEHUS U Ha VHTEpHET
CTpaHuLaTa Ha bankara Ha azapec
https://www.postbank.bg/.  E-mail 3a Bpp3Ka —
klienti@postbank.bg;

23/31

17.4. Tlpomsina Ha manHUTE 1O Wi. 17.3. ce onoBecTsiBa
ype3 MHPOPMAIMOHHUTE Opomypu Wid B MecedyHuTe
W3BJICUCHUS, W3Mpamanu 10 Kaproabpikarens wid Ha
HNutepner-ctpanumara Ha  bankara Ha  azapec
https://www.postbank.bg/.

17.5. (M3m., B cuna ot 16.07.2018 r.) Besiko nosyueno
oT bankara yBemomiieHue mo wi. 4.3. ce 3amucBa B
XPOHOJIOTHYEH PeJl B CIIEIUATHO MpPeTHa3HAUYEH 3a LIeTa
JTHEBHHK, KOMTO C€ BOAM HAa XapTUCH W/MIIW TEXHHUYECKH
HOCHTEIL. JIHeBHUKBT OCHUTypsiBa TOYHO
BB3IPOU3BEXKIaHE Ha HH(GOPMAIUATA U U3KITI0UBA BCAKA
BB3MOXKHOCT 3a HEHHOTO IIOCIEABAIO0 HM3MEHEHHUE. 3a
YBEJOMJICHHSITA TOJIYyYeHU 1O TejaedOH, B THEBHHKA CE
oTOeIsI3Ba M yaca Ha TofiydaBaHeTo uM. /o moka3BaHe Ha
MPOTHUBHOTO, 3allUCBAaHHUATA B TO3M JIHEBHUK HMaT
JIOKa3aTeJICTBeHa CUJla MEXAY CTpaHUTE OTHOCHO
ChIBPXKAIIHUTE CE B TIX 00CTOSATEIICTBA.

17.6. bankata  wu3mpama Ha  MOCOYEHHS  OT
Kapronbpikarens B 3asBiaeHuero 3a uznaBane Ha Kaprara
aJipec Ha eNeKTPOHHA Momia MeceuHOTO U3BIICYEHHE T10
1. 8§ KakTo M yBegomieHus 3a: (1) O6mio apmkuma cyma
no Kaprara; MunumanHa MecedyHa BHOCKA, KakTO €
ompenesneHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IUIalaHeTo
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha nmapu B Opoit
WIH TIOKYIIKA Ca CTOKH/YCIIYTH, BKIIOYHTEIHO HAa PaBHU
MECEUYHH BHOCKH), M3BBPIICHH B peuM on-line; (3)
peructpupaHute OT baHkara HeyCHEIIHM ONMTU 3a
u3BbpiIBaHe Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KaKTO W I[pUYMHATa, IMOpagud KOSITO ChOTBETHATa
TpPaHCAKIUsl HE Ce € OCbhUIeCTBUIA; (4) MPOCPOUYEHU
miamanus; (5) NpoMouuHu, YCIyrd W TMPOIYyKTH Ha
bankata u Ha TBHProBIM, KOUTO MpHEMAT IUIAIIAHUS C
Kaprata u ¢ xouro bankata mMa CKJIIOYEH JOTOBOp 3a
MpUeMaHe Ha TMJalllaHus C MJIaTeKHU HWHCTPYMEHTH,
KakTo W japyra uHdopmarus, cBbp3aHa c Jlorosopa.
KaprombpkaTenar Moke Ja 3asiBU  HW3PUYHO, UpeE3
[0/1aBaHE Ha TMHCMEHO 3asBJI€HHE MO o00pasel BbHB
¢uHaHcoB IeHTHp Ha baHkara, ye He keJae Jja moyryyana
ChOOIIEHMs 3a IsylaTa WM 3a YacT OT II0COYeHaTa
uHpopmanus (C M3KIOYEHHE Ha MHpopManusara mo T.
(4)), KaKTO W Aa 3asBU JOMBIHUTEIHO IOJTy4YaBaHe Ha
NEepUOIMYHA OCHOBA Ha MH(OpMAIH 3a pa3noiaraeMus
Kpennren muvmur. Ha Kaproabpxkarenu, CKIOUNIN
Jorosop npeau 01.03.2009 r., bankara e u3mnpariia mno
€JICKTPOHHA To1Ia yBeAoMIieHuATa mo T. (1), T. (2) u 1. (3)
OT Hacrosmug wwi. 17.6 camo cien noxaBaHe OT
KapronbpikaTens Ha M3pUYHO NMHCMEHO 3asiBJICHHE I10
oOpaser BbB (PMHAHCOB LIEHTHP Ha baHkara.

17.7. (U3m.,B cuna ot 02.04.2021 r. ) bankara uznparia
Ha nmocoueHus ot Kaproawspskarens B JloroBopa moOusneH
teneponen Homep SMS wumum Apyru  €IEKTPOHHU
cbobOmenus ¢ nadopmanus 3a: (1) O6uo abHKUMa cyma
no Kaprara; MuHuMMallHa Mec€4YHa BHOCKA, KaKTO €
ompeneineHa B wi. 9.1., u kpaliHaTa qaTaTa 3a IUIalaHEeTo
i; (2) Tpancakmuu ¢ Kaprara (TerieHe Ha mapu B Opoit
WM TOKYIKa Ca CTOKH/YCIYTH, BKIIOYUTEIHO HAa PaBHU
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MECEYHH BHOCKH), HM3BBPUICHH B pexuM on-line; (3)
peructpupanute OT baHkara HeyCHeIIHM ONWUTH 3a
u3BbpuBane Ha Tpancakuuu ¢ Kaprara B pexxum on-line,
KakKTO W MpUYMHATa, MOpagud KOSTO CHhOTBETHATA
TPaHCAKIMsl HE CE€ € OcChluecTBWIa; (4) MpPOCpPOUYEHHU
wiamanus; (5) NpoMOLUH, YCIyTM U TPOIYKTH Ha
baHkara ¥ Ha TBHProBIM, KOUTO MPHUEMAT IUTALAHUS C
Kaprara u ¢ xouro bankata nma CKJIIO4YeH JOTOBOpP 3a
npueMaHe Ha IUIAIIAHUS C TUIATeKHH WHCTPYMEHTH,
KakTo W Jpyra uHdopmanusa, cBbp3aHa c Jlorosopa.
KaproabpkaTensT uMa mpaBo Ja 3asiBH U3PUYHO, Upe3
M0/IaBaHe Ha TMHCMEHO 3asBleHHE MO0 o0paszen BbB
¢unancoB neHThp Ha bankara, ye He XKeae 1a Mmoyydana
KpaTKH TEKCTOBU CHOOILEHUS 3a LiAjaTa WU 3a 4acT OT
nocoueHara  uHGOpMamus  (C  W3KIIOYCHHE  HA
nHpopmanuara 1o T. (4)), KaKTO HW Ja 3asBH
JOMBJIHUTEITHO TIOJTy4YaBaHE Ha MEPHOJAWYHA OCHOBA HA
uHpopmanua 3a pasmnoiaraecmus Kpeauten numut. 3a
BCSKO CHOOIIEHHE, n3npareHo ot baHkara, ChabpiKaiio
napopmanusg mo T. (1), T. (2) u 1. (3), KakTO W 3a
yBemomIIeHHsI ¢ nH(popMmanus 3a pasnonaraeM Kpenurten
JUMUT OT HacTosmus 4i. 17.7, KapTonbpkaTenar abmku
Takca, mocoueHa B I[lpunoxkenue Ne 1 kbM HacTOAIIUTE
VYcenosus. Ha Kaproabpxkarenu, ckmrounnu Jlorosop
npenu 01.03.2009 r., bankara e usnpaiua cboOIIeHus,
chabpxamy uHpopmarusa mo T. (1), 1. (2) u 1. (3) ot
Hacrosmmss wi. 17.7., camMo ciieq HoJaBaHe OT
Kapronbpikatens Ha U3pUYHO MHCMEHO 3asBICHUE I10
oOpasell BbB ()MHAHCOB LIEHTHP Ha bankara.

17.8. VYcayrure no un. 17.6. u 17.7. ce mpenoctaBsT
ype3 CbOTBETHUS JIOCTaBYHK Ha MOOWIIHU
KOMYHUKAI[UH/MHTEPHET YCIIyTH, KaTo baHkata He HOCH
OTTOBOPHOCT 3a HEMOJy4YaBaHE WM HEHAaBPEMEHHO
MoJTy4yaBaHe Ha TAaKUBa yBEJOMIICHUSI/CHOOIIIEHUSI, KOTATO
HEMOoJIy4aBaHeTo, CBHOTBETHO HEHAaBPEMEHHOTO
I0JTy4aBaHe ce AbJDKAT Ha MIPUUMHU, HAMUPAIIY CE U3BBH
KOHTpojia Ha bankarta, karo mpoOieMu B NpeHOcHaTa
KOMYHHKAI[MOHHA CpeJla Ha ChOTBETHUTE JJOCTABUMIM Ha
MOOWIIHU KOMYHUKAI[UH/UHTEPHET yCIIyTH,
(dhopcMaxkopHU 00CTOSATENICTBA U JIP., KAKTO U B CIIy4auTe
Ha IpeKpaTsiBaHe Ha JOTOBOPHUTE OTHOLICHHUS MEXIY
bankata W CBOTBETHHS [IOCTaBYMK HA MOOWIHH
KOMYHUKAI[UH/UHTEPHET yCIIyTH, CBBp3aHU c
MPEAOCTAaBIHETO Ha ycayrure no wi. 17.6. ul7.7.,
HE3aBUCHMO OT NMPUUMHATA 32 TIPEKPATIBAHETO UM.

17.9. (U3m., B cuna ot 02.04.2021)3a Tpancakuuu B
pexum off-line, nmpu u3BBpLUIBAHETO HA KOUTO HE ce€
U3HCKBAa 0/100peHHE B peajHO BpeMe OT ChOTBETHATa
aBTOpH3AIMOHHA CHUCTEMa, HE MOTaT Jla Ce M3IpaliaT e-
mail choOmmenus, kakto 1 SMS WM Apyru eneKTpOHHU
cboOLIeHHs Ha MOOWIeH TenehoHEeH HoMep Ha
Kaprogbpxkarens, Kaproaspkarenar ce uadpopmupa 3a
TAX MOCPECTBOM MecedHHUTEe U3BICUCHHUS.

17.10. C ornen mpenocraBsHe Ha yciayrute mo wi. 8.1,

17.6 u 17.7 ot nHacrosimuTe OOIIM yCIOBHS, KAaKTO U C
orJIe[] MpeocTaBsiHe Ha MH(pOpMaLus Npu 00aKaaHe OT
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ctpaHa Ha Kaprombpkarens Ha mocodeHus B 4i.l7.3,
tenedoH 3a Bpb3ka ¢ bankarta, Kaproabpkarensat mnaBa
cpriacuero cu baHkata ma paskpuBa HHGOpMAIuS,
MpecTaBisgBalia OaHKOBa TaifHA MO CMUCHIA HA 3aKOHA
3a KPeIUTHUTE WHCTUTYLUHU 4Ype3 ChOOIIAaBaHETO U MO0
tenedona Ha KapTomabpikarens, pecil. Ype3 u3npariaHe Ha
nocoyenure ot  Kaprogppkarens — aapec  3a
KOPECIIOHECHIIMSI, CbOTBETHO Ha aJpec Ha €JIEKTPOHHA
TroIa u MoOuJIeH TesieoHEeH HOMED.

18. I[IOAHOBABAHE U IIPEU3JAABAHE HA
KAPTATA

18.1. (M3m., B cua ot 02.04.2021 r.) [Ipu uztnuanero
Ha cpoka Ha BaiugHocT Ha Kaprara, mocoyeH Ha
JMIeBara U cTpaHa, KapTara ce MOJAHOBsiBa OT baHkaTa
aBToMaTu4yHO. B ciydaii ye Kaprara He € u3non3BaHa
IPOABKUTENICH IEPUOJT OT BpeMe, opaiu CboOpaxeHus
3a curypHoct bankata Moxe 1a He IIOJHOBHU
aBTomaTnyHo Kaprara, karo yBeqoMsBa 3a TOBa
Kapronbpkatens mnpend HU3TUYaHETO Ha CpoKa Ha
BanuaHocT Ha Kaprata uype3 obaxpaHe uwinm 4pes
EIIEKTPOHHO  CBHOOIIEHWE  HA  TOCOYEHHS  OT
Kaproabpkatens mobOuieH tenegoHeH Homep. B Ttesn
ciyyan Kaprata ce moaHoBsBa caMo ciej OTHPaBEHO
u3puuHo uckaHe ot Kaprtogbpkarens no bankara.
bankara uma npaBo 1a He noaHoBU Kaprara u B ciydai
Ha HENOCTUIaHE Ha CbIJIACHE€ MEXAy CTpPaHuTe 3a
IIpOMsIHA Ha yclioBusATa cbriiacHo wi. 10.5. B ciyuait ue
KapTata He ObJe IMOJHOBEHa CBIJIACHO YCJIOBHATA Ha
HacTosdIaTa pasnopenoa, JloroBopbsT He ce MpeKpaTsiBa u
KaproabpskaTensaT He ce 0cBOOOXKJaBa OT 3aAbKEHUATA
My 1o /loroBopa, B ToBa 4KciI0, HO HE camo, Ja 3aruiaiia
BCUYKHU JBJDKUMHU TakcH, ocodeHH B IIpunoxenue Ne 1
kbM Hactosiiute OO6mum ycnoBusi. Hosara Kapra ce
npenasa Ha Kaproabprkarens no pena Ha wi. 2.2. Beska
HoBa Kapra npezicrapnsiBa npoaAbHKEHUE HA TPEIUIIHATA
U ce NOJUYMHsBA Ha chluTe YcnoBus. Kaprogbpxxarensat
€ JUIbXKEH J1a npeaane crapara Kapra npu nosiydyaBaHero
Ha HoBaTa B ouc Ha bankara.

18.2.  Axo KaproabpkareisT He kejae OJHOBSBAHETO
Ha KapraTa cu, Toli Tpsi6Ba ga yBenomu nucmeHo bankara
Hail-kbcHO 40 (yeTupueceT) IHU MPEaN TbPBO YUCIO Ha
Mecela, B KOWTO U3Tu4a BaIMAHOCTTA . B To3m ciydaii
MIPEKBCBA U CPOKBT Ha NONBJIHMUTENHHTE KapTh, KouTo
CBILIO HE ce MoAHOBABAT. [Ipy nonaBane Ha yBeOMIIEHUE
ot Kaproawpkarens 3a HenpensaaBane Ha Kaprarta mo
pena Ha HacTosmiata pasnopenda JloroBopbT He ce
npekparsaBa u KaprogbpxarenstT He ce 0CBOOOX AaBa OT
3albJKeHusATa My 1o JloroBopa, B TOBa 4MCIIO, HO HE
camo, J1a 3aIaila BCUYKU JbDKMUMU TaKCH, IIOCOYEHH B
[Ipunoxenue Ne 1 kM HacTosiure OOIK yCIOBUS.

18.3. Ilpu HEeBB3MOXKHOCT 3a M3Mnoi3BaHe Ha Kaprara
NnpeAu M3TUYAaHETO HAa HEWHHMS CPOK Ha BaJIUJIHOCT,
BCJICICTBHE Ha IEAKTUBUPAHE ChIIIAaCHO Wwi. 12.5. vim npu
TeXHMYeCKa HeusnpaBHOCT Ha Kaprata, kakto u B
ciyyaute mno wi. 2.3, Kaprara wmoxe pa Obae
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npen3najieHa, cieq IojJaBaHe Ha MHCMEHa Moiba oT
Kapronbpxkarens 3a ToBa. Koraro mnpeusgaBaHeTo ce
U3BBPIIBA B pe3yiarTaT 3aryba, kpaxoda wim (pusnuecko
yBpexxaaHe Ha Kaprara, KakTo ¥ BB BCEKH APYT Clydyai
Ha MpeuspaBaHe Mo HckaHe Ha Kaprtomgbpkarens, ce
3arJala Takca, onpenaeneHa coriaacHo [punoxenne Ne 1
KbM HacTosumre OOLIM yCIOBHSL.

19. SAIIIMTA HA JIMUHUTE JAHHU

19.1. (U3m., B cumma ot 16.05.2018 r.) bankara
00pa0oTBa JIMYHUTE JaHHU B CHOTBETCTBHE C PermameHt
(EC) 2016/679 na EBpomneiickus napiameHT u Ha ChBeTa
ot 27.04.2016 r. (,,O0m1 perimaMeHT OTHOCHO 3aluTa Ha
nanaute). I[logpoOHa wHpOpMaIUs 3a UEIUTE U
MIPaBHOTO OCHOBaHHE 3a O0pabOTBAHETO HA JIMYHUTE
JaHHW;, KaTEerOPHHTE TMONy4YaTeld Ha JIMYHU JAHHWU;
CpOKa, 3a KOWTO INe Ce ChXpaHSABaT JIMYHUTE IaHHH,
mpaBaTa Ha CyOeKTHTe Ha JaHHH BBB BpPB3Ka C
00paboTBaHETO HA TEXHHUTE JUYHH JIAHHU OT CTpaHA HA
bankara, kakTo U uH(pOpMAaIK 32 HAUMHA, 10 KOWTO Te
MoraT jJa ObJaT YIpaKHEHW; ITaHHH 32 KOHTAKT C
JUTBKHOCTHOTO JIMIIE TIO 3allWTa HA JaHHUTE W BCSAKA
npyra uHpopmaius, kosto OOLUMAT periaMeHT OTHOCHO
3alUTa Ha JAaHHUTE M3UCKBA Jla OBJIe MpeJIoCTaBeHa Ha
cyOeKkTuTe, ce€ ChAbpPXKAa B YBEJIOMJICHHE OTHOCHO
oOpaboTBaHEe HA JIMYHHUTE JaHHHW, KOCTO € HAJIMYHO Ha
UHTEpHET cTpaHuiata Ha bankata (www.postbank.bg),
KaKTO 1 Ha XapTHEeH HOCUTEI BbB Beeku oduc Ha bankara.

20.  [MPUHYJIUTEJIHO N3IThJIHEHUE.
[MPEXBBHPJISIHE HA TTPABA
20.1. (U3m.,, B cuma ot 06.09.2018 r.) Ilpu

HEIoracsiBaHe Ha KOETO J1a € 3abJDKEHUE B CPOKa 1O YJl.
9.1, Ha ocHoBanue ui. 21 ot Hapen6a Ne 3 na BHbB ot 18
anpun 2018 r., bankara Moxe Ja MNPUCTBIIU KbM
cbOMpaHe Ha B3EMaHHUATA CH 4Ype3 ToracsiBaHE ChC
cpeacTBa OT BcMYkM cMeTku Ha Kapronbpikatens Ha
ocHOBHa u/unu pombiaHuTenHa Kapra u Ha [Topbunrens,
oTkputu B baHkara, 3a KOETO ¢ IOANHMCBAHETO Ha
JHoroopa KaproabpxkaTensiT Ha OCHOBHA  W/WJIH
nombiauutenHa Kapra u [loppuuTensT naBat cBOETO
u3pu4HO cbriacue. [1o pega Ha HacToOSIIUS WIEH MOraT
Ja ce cwpOupaT CyMH OT CMETKM Ha OCHOBHHS
Kapronepxkaren wu IlopbuuTens 3a 3aabKEHHS IO
JloroBopa, BB3HUKHAJIM BBB Bpb3Ka C U3JaJEHA
nombiHuTenHa Kapra (3a KOMTO ce HOCH CoJIdJiapHa
OTTOBOPHOCT MO Wi. 16.1.), 32 KOETO C MOANMUCBAHETO HA
HoroBopa  Kaprombpkarenure Ha  OCHOBHAa U
nombiaHuTenHa KapTra maBaT cBO€TO HEOTMEHUMO U
0e3yCIOBHO ChIIIacHe.

20.2. (M3m., B cuita ot 02.09.2021 r.) bankara moxe 1a
00siBM 3aabKeHHeTo Mo JloroBopa 3a W3IS0 WU
JaCTUYHO MPEICPOYHO U3MCKYEMO KaKTO CIIe/IBa:
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20.2.1 Ilpu nHemoracsiBaHe Ha MUHUMaTHUTE MECECYHHU
BHOCKH IO JIBE TIOCTIEA0BAaTEIHU MeceuH! U3BIICYCHHUS;

20.2.2 Tlpu y3HaBaHe 32 HAJIMYHETO HA KOETO U Ja € OT
CIIeTHUTE OOCTOATEICTBA OTHOCHO KOMTO W Ja € OT
KapronbpkaTenure Ha OCHOBHA W/WIM JOMBIHUTEIHU
Kaptu w/mnu Iloppunutenute u/uinu Apyru COIUAAPHU
JJIBKHUIU 110 HACTOAIIUA JOTrOBOP, aKO MMa TAKHBaA:

BxirouBane B CIUCHIM C (PU3HUYECKHU JTUIA, IOPUINICCKU
JUIa, OpraHu3alu /WM 00pa3yBaHUs, CIIPSIMO KOUTO
MMa HaJIO)KEHHM CaHKIMU WM Ha KOUTO HE € pa3perieHo
Ja Cce TMpeAocTaBAT (PUHAHCOBU YCIYTH CBHIJIACHO
pesomouun Ha CbBera 3a curypHoct Ha OOH wnm
pernamenTu u pemenus Ha EC, mpuetu BBB BpB3Ka C
Oopbata cpemy (UHAHCUPAHETO HA TEPOPUIBM H
MpeA0TBpATABaHE PA3NPOCTPAHEHUETO HAa OPBXKUS 3a
MacOBO YHUIII0’KEHUE WJIA BHB BPb3Ka C U3ITBIHEHUETO Ha
JIpyTH LEIH Ha MEXIyHapoaHaTa OOIIHOCT; CHUCHIU C
(bu3nUecKy U, FOPUINICCKH JIUIA, OPraHU3aAUN H/HITH
oOpa3yBaHHUsl, CIIPSIMO KOUTO UMa HAJIOKEHU CAaHKIUU OT
Crnyx0aTa 3a KOHTPOJI Ha YyXJAECTpAaHHUTE aKTHBU Ha
MunuctepctBo Ha ¢uHaHcuTe Ha CheauHEHUTE
amepukancku 1maru / Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) n/unu kouto ca
BKJIIOUEHU B CIHCHIUTE, MyOJMKYBaHM Ha caiTa Ha
OFAC (www.treasury.gov/Pages/default.aspx); cnmcnim
Ha (pU3MYECKH JHIIA, IOPUIUNYECKH JIMIA, OpraHU3aluu
u/unu oOpa3yBaHus, MyOIMKyBaHH ChriiacHO Pemenne Ha
Munucrepcku chBeT Ha PemyOnumka bwarapus (MC)
Ned441 ot 04.06.2021 . w/unu mocneABaIly pelieHus Ha
MC, kouTo nmomnajaT Wix IOTCHIIUAHO OMXa IOIaHaIN
B obOxBara Ha caHkuuuTe, HanoxkeHn ot OFAC;
Konconuaupan ciucwk Sanctions Targets, moaabp:kaH oT
MunuctepctBo Ha (uHaHcuTe Ha BenukoOpurtanus;
COUCHIM C (QU3UYECKH JHIa, IOPUANYECKH JIHIIA,
OpraHM3aly W/WUiau o0pa3yBaHUs, COPAMO KOUTO HMa
HAJO0XEHHU CAaHKIIMU W/WIH OTPAHUYUTETHH MEPKHU, KOUTO
ca 3aIbDKUTENHN 32 baHkaTa BbB Bpbh3Ka € MPUIIOKUMHUTE
peryJamuu.

20.2.3. B cayuante no 1. 20.2.1. u 20.2.2., bankara moxe
na 00sBH 3a/IbDKeHUETO Ha KapToabpikaTens 3a U310
MpEeJICPOYHO H3UCKyeMO. baHkara MoXe Ja TIoucKa
W3/1aBaHe Ha 3aroBe]] 32 He3a0aBHO U3ITBIHEHUE 0 peaa
"Ha wi. 418 I'TIK u na ce cHaOau ¢ U3IIBLIIHUTENIEH JINCT B3
OCHOBA Ha M3BJICUCHHE OT CUCTOBOJHHUTE CH KHUTU H Ja
MPUCTHIIN KbM MPUHYJIUTEIHO CHOMpaHE Ha B3EMAHETO
CH KaTO HACOYHU U3IBJIHEHUETO BbPXY LSIOTO UMYILIECTBO
Ha Kaprogbpkarenss mo ycTaHOBEHHsI B 3aKOHa pell.
Kaprombpkarenar a1bmku 3aKOHHA JIMXBa OT JaTaTa Ha
MoJaBaHE Ha 3asBJICHUETO 3a 3aIllOBE]l 3a U3I'BIHCHHUE.

20.3. OCHOBHHUAT " NOIIBJIHUTEITHUAT/TE
Kaprogbpxkarenn u IlopbuuTenst ce 3aabikaBaT aa
MOKPUAT BCHUYKH CBIACOHM pPa3Xold, CHOTBETHUTE
MPU3HATH Bb3HATPaXKJICHUs Ha aJBOKaTUTe Ha baHkaTa u
€BEHTYATHUTE Pa3X0/Iy 3a MPUHYIUTEITHO U3ITBJIHCHHE, B
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cillyyail Ha W3BBHCHIEGOHM WIM CBHACOHM HCKOBE 3a
M3IUIAINAHE Ha IpeTeHIunTe Ha bankara.

204. B ciyyall  Ha  pasleisHe/OTACNIIHE  Ha
IOpI/II[I/I‘IeCKOTO JIMIIC Ha Bbaukara Ha IBC HJIN IIOBCYC
JPY’KECTBa, YIIPAaBUTEITHUAT oprad Ha bankara pemaBa Ha
KO€ OT Jpy)KeCTBaTa IIPABONPHEMHUIM Ha IMPEXBBLPIU
JIOTOBOPHHUTE OTHOIICHUs ¢ KapTombpikarens, 3a KOETO
MOCJICIHUST HAMJIEKHO ce yBeomsiBa. C MOAMUCBAHETO
Ha JloroBopa KaprombpkaTensar ce chriacsiBa C BCSKO
TaKOBa HpeXBBpJISIHe.

20.5. (M3m., B cuma ot 02.02.2021 r.) bankata u
Kaprogbpkarensat ce cpriacsBaT, 4e BbB BCEKHU €IUH
MOMEHT OT JE€WCTBUETO Ha JloroBopa M HACTOALIUTE
VcnoBus, bankata wuma nOpaBo €IHOCTPAHHO Ja
MIPEXBBPIIN JIOTOBOPHHTE OTHOLUEHUS c
KapronbprkaTens, BKIOYMTETHO, HO HE CaMO BCHUYKO
CBOM B3eMaHud 1o JloroBopa, Ha Jpy»ecTBa WIH
MHCTUTYIUHU OT rpynara Ha Eurobank Group (FOpobank
['pyn), kbM KOsITO MpUHAICKH baHkaTa, WM HA APYTH

(bHHaHCOBI/I NI Heq)I/IHaHCOBI/I HHCTUTYyLIMHN WA
APYXKECTBA, BKIOYUTCIHO TaKWBa, YHATO ZIGfIHOCT
BKIIFOYBAa  CCKIOpUTH3AIMA. KapToz[prcaTenﬂT JaBa

ChIVIaCUETO CU U ompaBomolaBa baHkara, B ciydail Ha
IIPEeXBbpIIIHE Ha B3eMaHusATa 1o Jlorosopa, bankara na
IPEXBBPJIM M MPEJOCTaBU HAa HOBUS KPEAUTOpP M BCSKA
nHpopManus, CBbp3aHa C U3JaBaHETO M U3IOJI3BAHETO HA
Kaprara, npencrasnsBaiia 6aHkoBa TaiiHa. bankarta ce
3abJKaBa B CiIy4yail Ha MNpexBbpJSHE Ja YyBEIOMH
KaproabprkaTesns 3a HOBUs KpEAUTOP, OCBEH ako bankara
npoabikaBa Ja  aAMUHHCTpupa  JloroBopa 1o
CHIOpa3yMeHHE C HOBUSI KPEIUTOP, KAaTO MPEXBBPIISIHETO
me wuma JeiictBue copsamo Kaprogbpxkarens npu
YBEJOMSBAHETO MYy OT CTpaHa Ha baHkara.

21. OBE3IIEYEHUA

21.1. C moamucaneto Ha JloroBopa I[lopbuurtenst ce
3aabiKaBa J1a OTroBaps COJUAAPHO C OCHOBHUS M
nombaautenuus/te Kaprogbpxkarenu npen bankara 3a
M3IBIIHCHHETO Ha KOETO M Ja € 3adb/DKCHHC,
npou3Tuyamm ot JloroBopa u HacTtosuuTe Y CIOBHS, 10
OKOHYATEITHOTO MOTacsBaHE HA BCHYKH 3a0bJDKCHHUS,
BKJIFOYHTETHO U Korato baHkara 00sBU 3a0bJDKSHHATA 3a
MPEACPOYHO W U3LsUI0 u3uckyemu. Ilopbunrtenst ce
3aabibkaBa crpsMo baHkara ma oTroBapsi M 3a BCHUYKH
IOCIIEAUIIM  OT  HCU3NBIHCHHETO Ha  TJaBHOTO
3aIbJDKCHUE oT CTpaHa Ha OCHOBHUS H
noneaHUTETHUS/Te KapTombpkatenu, BKIIOYHTETHO 32
Pa3HOCKUTE TO CHOMPAHETO My M 3a BCUYKU BpEIH,
MpeThpPIeHH OT baHkaTa B pe3yJiTaT OT HEU3II'bJIHEHHUETO.

21.2. TlopbuuTenar ocraBa 3aJbJKEH U CIeJ KpalHUs
CPOK 3a IoracsiBaHe Ha BCUYKH 3aTbJKEHUSI HA OCHOBHUS
u pombaauTenHUs/Te Kapromspkarenu mo JloroBopa u
HacTosAIuTe YcinoBus, 0e3 1a e HeoOxoaumo bankara ga
MpeAsBsBAa UCK CPEITy OCHOBHHMS WM JOIIBITHUTEITHUS/TE
Kaprogbpikarenu, B IIECTMECEUYEH CPOK OT HACTHIIBAHE
Ha IMaJIerka, 3a J1a 3amasu npasata cu crpsiMo [loppunrensi.
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22. ITPOMAHA HA YCJIOBUATA

22.1. (M3m., B cuna or 06.08.2025r.) bankara uma
NpaBOTO Ja TPOMEHS EIHOCTPAaHHO HACTOSIINTE
VYcnoBus, BKIIFOUYUTEIHO U BCHUKH TTPUIIOKEHUS KbM THIX,
IpU Ccla3BaHe Ha pasnopeAdUTe Ha MPHIOKHUMOTO
3aKOHOJIATEJICTBO, BKIIIOYUTEITHO, HO HE CaMO, B CITyYaunTe
KOraTo TOBa CE€ Hajara OT MPOMSHA B TPUIIOKUMOTO
3aKOHOJIATEJICTBO, MPOMSIHA B IPAKTUKUTE Ha baHkara 1o
MpeajaraHeTo Ha yCIyTUTe NpPeaMET Ha HACTOSIIUTE

YCIIOBHS WK POMSIHA B cnenudukara/
(YHKIIMOHATHOCTUTE HA CAMUTE YCIYTH.
22.1a. (HoB, B cuma or 06.08.2025r.) bankara

npenoctaBs  Ha  KaprogbpkaTenss NpOMEHHTE B
VYcnosusara u npunoxkumara Tapuda He mo-KbCHO OT J1Ba
Mecena IMpeau Jarara, Ha KOSTO NMPOMEHHTE BIU3aT B
CWJIa, 4Ype3 IEepPCOHATHO YyBEIAOMIJICHHE IO HSKOH OT
clieqHUTEe HAYMHU: (1) TMYHO JOCTaBSHE WM M3IpalllaHe
Mo TomjaTta ¢ M3BECTHE 3a JOCTaBsHE, C MpenopbyaHa
Molia WM 4Ype3 Kypuep Ha JACKIapUpaHus OT
Kapronwpixarens npen OaHkaTa azapec 3a
KopecnoHACeHIMA, uiau (il) 1O eJNeKTPOHHA IIoINa Ha
nexiapupanus ot Kaproaspikarens mnpex OaHkara
eIeKTpOHEeH azapec, wim (iii) upes SMS wmm apyro
CIEKTPOHHO  CHOOIIEHHWE Ha  JeKJIapupaHus  OT
Kaprogspkatenss npexn bankara mobOuinen TenedoHeH
Homep, wmu (iv) 3a Kapromwpkaremu, KOWTO ca
norpedurenyu Ha yciyrata MOOWIHO OaHKHpaHe “‘m-
Postbank™ - upe3 “push” HoTMduKanus Ha ekpaHa Ha
MOOMIIHOTO ycTpoiicTBO Ha KapToabpikaress, Ha KOETo €
WHCTAJMPAHO U aKTUBUPAHO MPUIIOKESHUETO 32 MOOHITHO
O6ankupane “m-Postbank”. YBenomienusita, u3npaTeHu
0 peia Ha HACTOAIIAaTa TOUKa, e CE CUUTAT MOJTyUeHH,
aKo JIOCTUTHAT JI0 OCJeIHO JIeKIapupanus npexa bankara
azipec 3a KOPECIOHICHIIMS, eJIEKTPOHEH aJipec, MOOUIIeH
TenedoHEH HOMEP, PECI. 10 MOOMIIHOTO YCTPOUCTBO, Ha
KOETO € MHCTaIMpaHo M akTuBHpaHo IIpunoxeHuero 3a
Mob6wiHo OaHKHpaHe, OCBEH akO B JIOTOBOpa WJIH
HACTOSIIIUTE OOIIM YCIOBUS H3PUYHO € NPEeABHJIEHO
Jpyro. YCIOBUATA 3a yciIyrata MOOMIIHO OaHKHpaHe “m-
Postbank™ ca ypeaenu B O0mutute ycinosus Ha ,,JOpobank
bearapus® AJl 3a enekTpoHHO OaHKOBO 0OCITyXBaHE
LHTepHer  OaHkupaHe™ 3a  MHAMBUIAYaTHU U
KOPIIOPAaTUBHM KJIMEHTH, NyOJMKyBaHHM Ha HWHTEpPHET
cTpanuiata Ha bankara Ha ampec: www.postbank.bg,
KaKTO U MTPEIOCTAaBSHH Ha Pa3IOJI0KEHHE BHB BCEKH HEHH
oduc.

22.16. (Hos, B cuna ot 06.08.2025 r.) YBegoMIeHHETO
1o Kapromabpikarenss OTHOCHO MpOMSHA Ha HACTOSIINTE
OOmwm ycnoBus M TNPHUIOKEHHMATA KBbM TIX MOXKE Ja
ChIbpKa caMo MH(popMaIus, 4e € U3BbpIIeHa IPOMSIHA,
U yKa3aHHe 10 KaKbB OOIIOAOCTHIICH HAUMH MOXE Jia ce
3aro3Hae ¢ MPOMEHHTE, KaKTO U HHPOpMaLKs 32 IPaBOTO
Ha Kaproabpkarens na Bb3pa3u cpelly MNpeasioKeHUTe
IIPOMEHU 110 PeNla, IOCOYEH B Wi. 22.2 1Oo-10d1y.

Toonucu:
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22.1B. (HoB, B cuna or 06.08.2025r.) bankara
JOMBIHUTETHO OCUTYpsiBA Ha  pa3MoJIOKEHHWE Ha
KIIMEHTUTE TPOMEHHUTE Ype3 MyOIMKyBaHETO HM Ha
WNutepuer crpanumara Ha bankara - www.postbank.bg.
bankata Moxe Jga OCHTypH Ha pasloJIOKEHHE Ha
KJIMEHTUTE MPOMEHUTE U C TIOCTABSIHE HA YBEAOMJICHHS B
0aHKOBUTE CAJIOHH.

222. (M3m.,, B cmma ot 06.08.2025r.) Axo
KaproabpkaTensaT He nmpueMa MmpeiokKeHUuTe MPOMEHH,
TOI MMa mpaBo Ja Bb3pa3u KaTo mpekparu JJorosopa mno
pena Ha wi. 13.1, B paMKuTe HA IByMECEYHUS CPOK 10 UJI.
22.1a, 06e3 ga HOCH OTIOBOPHOCT 3a PA3HOCKU WJIH
o0e31eTeHNs BB Bpb3Ka C MpeKkparsaBaHero. Tosa He T0O
0CBOOOXKIaBa OT 3aIBJDKCHUETO 32 ITAIAaHE HA IBJKHUMHA
no JloroBopa Takcu M KOMHMCHOHM JI0 MOMEHTa Ha
npekpatsBaneto. Axo KaprombpaTensT HE yBeIOMH
bankara mnmucMeHo, Ye HE TpUeMa NPEIIOKEHHUTE
nmpoMeHu U He mnpekpatu [loroBopa mo pena Ha Ta3u
pasnopenda, ce cuuTa, Y€ NPOMEHUTE Ca TMPHETH OT
Kapronbpikatens u Toil € 00Bbp3aH ¢ TSIX OT MOMEHTa
HABJIM3aHETO UM B CHIIA.

22.3. (M3m.,, B cuma ot 06.08.2025r.) Koraro
MPOMEHUTE B YCIIOBUATA C€ OTHACAT 1O NPUIIOKUMA
JIMXBa, 0OMEHEH KYPC WJIH JBbJDKAUMHU TaKCH ¥ KOMUCHOHH
u ca mo-OmarompusaTHU 3a Kaprombpikarens, KakTo u
KOrato O0OXBaThT Ha MPEIOCTaBSIHUTE YCIYTH Ce
pasmmpsiBa MO B3aUMHO chriacue mexay CrpanHwure,
bankara HAMa 3abDKEHHE Ja U3Mpalla yBeIOMIICHHE B
nmoco4yeHust B Wwi. 22.1a IBymMeceueH CpoK WM Ja 00sIBsiBa
IO IPYT HAYWH U3MEHEHHUETO MTPEIN BIIM3aHETO MY B CHJIA.

22.4. Ilpu mnpomsHa B HOpMaTHBHaTa ypenaoda,
periaMeHTHpalla ypeaeHu B Hactosmute OOy ycnoBus
OTHOIICHHA, OT BJIM3aHCTO B CHJIa Ha IpOMAgHATa
CHOTBETHO CE€ MPOMEHST M 3aCETHATUTE pa3nopeadu Ha
OOmmre yciaoBUs, OCBEH akKO IpoOMsHaTa Kacae
AUCIIO3UTUBHU ITPAaBHU HOPMHU.

23. YACTUYHA HEBAJIMJHOCT. OTKA3 OT
ITIPABA

23.1. EBeHTyanHara HEIEHCTBUTEIIHOCT HA €IHA WJIHU
MOBEYE OT pasnopeAdWTe Ha HACTOSANIUTE Y CIOBUS HE
3acsira BAJIMTHOCTTA HA OCTAHAIWTE pasnopendu W Ha
JoroBopa.

23.2.IlponyckpT Ha bankata na ynpaxHu WU
MPUHYIUTEIHO J1a peaan3upa MpaBara Cu HE MOXKE Ja ce
TBJIKYBa KaTO OTKa3 OT THX.

24. PA3PEIIABAHE HA CIIOPOBE,
[HOACHBAHOCT U ITPUIJIOKKUMO ITPABO

24.1. (M3wm.,Bcunaor 02.02.2021 r.) Kaptogbpxarensit
uMa MpaBO Ja TMojajne mnucMeHa xanba 10 bankarta,
CBBbp3aHa C M3IBJIHEHHUE Ha 3aJbJDKECHHUATAa HA CTPAHHUTE
10 HACTOSAIIMA J0roBop. baHkara ce mpousHacs 1o Beska
nocTeuia xamda B cpok 10 15 paboTHM AHM OT
[OJIyyaBaHEeTO I, B NuCMeHa (GopMa M Ha XapTHEH
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HOCHTEN WIH C €JICKTPOHHO CHOOIIEHUE TI0 eJIEKTPOHHA
nomia . [To uskimrouenue, koraro bankara He Moxe 11a ce
MpOU3HECE B CpPOKAa MO MPEAXOAHOTO H3PEUYCHUE IO
HE3aBHCEIM OT Hesd NpPUYUHH, TS M3Mpala Ha
Kapronbpkatens oTroBop, B KOHTO SICHO IOCOYBa
MpUYMHUTE 3a 3abaBaTa, KAaKTO W CpPOKa, B KOMTO
KapTroabprkarendr e nojay4u pemeHuero il. BB Bcuuku
ClIyyau CPOKbBT 3a MOJy4yaBaHE Ha PEIICHHE HE MOXKE Jia
HajBuIIaBa 35 paboTHH JAHM OT TMOJyYaBaHETO Ha
xanbata. Koraro bankara He ce mnpousHece B
MpEeABUJCHUTE TMO-TOpE CPOKOBE, KaKTO U KOTaro
pelieHreTo He ynoBierBopsiBa Kaprogbpxarens, ciopbT
MOXKeE J1a ce OTHece 3a pasriexjaane ot [lomupurenHara
KOMHUCHSL 3a IUIaTeXHH cropoBe KbM Kommcusra 3a
3alllUTa Ha MOTPEOUTENUTE, KAKTO U IO IOMUPUTEITHUTE
koMucuu no uwi. 182-185 or 3akoHa 3a 3ammMra Ha
notpeburenute. AgpechT Ha Komucusra 3a 3ammra Ha
norpedurenute e: rp. Codus 1000, yi. ,,.Bpadua“ Ne 1, er.
3,4 u 5. Jlonbiautenna uHdopmanus 3a [lomupurennara
KOMHCHS 3a IUIaTeXHU crnopoBe KbM Komwucusita 3a
3alMTa Ha TMOTPEOUTENUTE M YCIOBHUATA 3a HEUHOTO
ce3upaHe € HaJlMYHa Ha MHTepHET cTpaHuliata Ha bankara
— www.postbank.bg, cexuus ,.Bpb3ku ¢ kimeHtu“, B
HeHHUTe (PUHAHCOBU IIEHTPOBE, KAKTO U HA WHTEPHET
ctpanunata Ha I[loMmupuTenHata KOMHUCHS 3a TUIATEKHU
criopoBe kbM KomucusTa 3a 3aniura Ha noTpeOUTENNTE -
https://abanksb.bg/pkps/. Tlpu BB3pakeHHs, CBbpP3aHU C
m3non3BaHeTo Ha Kaprara u u3BBPIICHHTE C Hed
Tpancakuuu ce mpuiara CrieluaaHus pel, MTOCOYEeH B UJl.
11 ot HacTostmute OOITH YCIOBUSL..

24.2. BcuUYkM HCKOBE, CIOPOBE WM Pa3HOIJIACHS
Mexny bankata u Kaprogbpkarens, nopoaeHd OT
OTHOILIEHHUATA, YCTAHOBEHU C HACTOAILIUTE Y CIOBHS, CE€
pelaBar 1o B3auMHO ChIJIacue, a B CIIydaid ue TakoBa HE
ObJle MOCTUTHATO, CIIOPBT III€ C€ OTHACA 3a pa3peliaBaHe
nped KOMIETEHTHHS OBITapCKH ChA. 3a BCHYKH
HeypeneHu ¢ JloroBopa v HacTOSIIUTE Y CIIOBUSI BBIIPOCH
ce mpuyarat pasnopeaduTe Ha JAEWCTBANIOTO OBIATapCKO
3aKOHOJATEJICTBO.

25. JIPYI'U YCIIOBUSI.

25.1. B cnyuaii yve Kapra, uzganena npeau 10.04.2013
r., uMa J{ObJIHUTENEH KPEIUTEH JTUMUT 3a MOKYIKU Ha
paBHM MECEYHHM BHOCKHM, C BIM3aHETO B CWJIa Ha
HacrosuTe O01mm yciaoBus JJOMbIHUTETHUSAT KPEIUTEH
JUMHUT MOXeE Ja ObJe MPEeXBBPJICH IO TpeleHKa Ha
bankara m31ps10 unu yacTuaHO KbM OCHOBHUS KPEIUTEH
JUMHT, KaTo TexHUs cOop hopmupa KpeautHust TMuMUT Ha
Kapra mo cmmchina Ha Hactosmure OOmM yCIOBHS.
[IpexBbpissHeTo HA JIOMBIHUTETHUS KPEIAUTEH JTUMUT U
OMpeJIECTHETO Ha pa3Mepa Ha HOBUS KpeauTeH JIUMHUT ce
u3BbpIIBa OT baHkaTa KbM ChOTBETHATA /1aTa HA BIM3aHE
B cuia Ha Hacrosmmre OOmm ycnmosus, kato bankara
yBenoMsiBa Kaprombpxarenure 3a pa3Mepa Ha HOBHS
Kpenuren numut nocpeactsoM MeceuHuTe U3BICUEHUSI.

Toonucu:
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25.2. B ciydanTe Ha npexBbpisHE HA J{oMbIHUTETHUS
KpeIuTeH JUMUT 1o ui. 25.1., 3aab/DKeHHsITa 3a
HENOraceHu MECEYHUM BHOCKM 10 JlombiaHUTETHUS
KpeauTeH JuMuT Ha Kaprara, ako MMa TakuBa, clief
BIIM3aHETO B CWja Ha Hactosummre OOLM ycloBus I
OpoAbDKAT Ja ObJaT HauyuciasiBaHM OT baHkaTa
exxemeceuHo 1o Kpenurnus numur Ha Kaprara, 6e3 na ce
IIPOMEHS TEXHHUS pa3Mep U NalexK.

25.3. (M3m., B cuma ot 13.04.2019 r.) Cuurtano or
08.08.2016 r. xpenuthu kaptu Visa Gold u Visa Classic
e ObIaT M3JaBaHU, 3aMCHSHU WM MOJHOBSIBAHH CaMO
KaTo 0e3KOHTAaKTHU KapTu OT ChOTBETHHS BH/I.

25.4. (Ilpemumen un. 25.3, uzm. B cuwia ot 13.04.2019
r.) Cuurano ot 14.02.2017 r. bankara npeycraHOBsBa
W3/1aBaHETO M TMpeu3/laBaHeTo Ha ciennutre Kaptu -
American Express Gold, American Express Green u
EuroLine American Express. Ilocouenute Kaptu mie
Morar ga OpaaT moiBanu go 14.07.2017 r. BKI., KaTo
cllel TIOCOYeHaTa Jara Ine ObJaT JACaKTHBHPAHH.
CrotBetHata Kapra mie Oble AeakTHBUpaHa W Tpeau
MOCOYEHATa B MPEIXOIHOTO U3PEUCHUE J1aTa, B CIIydail ye
Obae OJ0KHpaHa HA HIKOE OT OCHOBAHHUATA, IOCOYCHU B
Hactosmute OOMmUTE YCIOBHS, KaKTO W B CIIy4aid Ha
M3pUYHO MUcMeHo uckane oT Kapronbpikatensa. bankata
MpeAoCcTaBs Bb3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra ot
MIOCOYCHHUTE B HAcTOsIIaTa Kiay3a Bujgoe ¢ Kapra ot
IpyT BUJ, U3MaBaHa oT baHkara, Mo pea v mpu ycloBus,
W3PUYHO YTOBOPEHHU C JOMIBIHUTEITHO CIIOpa3yMeHHE KbM
HoroBopa.

25.5. (HoB, B cuna ot 13.04.2019 r.) Cuurano ot
13.04.2019 r. baHkara mnpeycTaHOBsBAa W3ABaHETO,
MOAHOBSIBAaHETO U Tpeu3gaBaHero Ha Kaptu Visa
Electron. Ilocouenute Kaptu me wmorat na ObaaT
MOJI3BaHM JI0 U3TUYAHETO Ha cpoka Ha Kaprara, mocoueH
Ha JIMIeBaTa ¥ cTpaHa, cjlel KOeTo Ie Oblaar
neaktuBupanu. CoporBeTHara Kapra me  Obae
JICaKTUBUPaHA U MPEN U3THUAHETO Ha CPOKa i, B ciydai
ye Ob/e OJIOKMpaHa Ha HAKOE OT OCHOBAHUSTA, TOCOYCHHU
B HactosimuTe OOIIUTE yCIOBHUS, KAKTO U B CIIy4ail Ha
M3pUIHO TTMCMEHO rckaHe oT Kaprombpikarens. bankara
MpeIoCTaBs BH3MOXKHOCT 3a 3aMsiHa Ha Bcsika Kapra Visa
Electron ¢ Kapra Visa Classic, uznaBana ot bankara, mo
PE ¥ IPU YCIOBHUS, U3PUYHO YTOBOPEHH C AOMIBIHUTEITHO
criopazyMeHue KbpM Jlorosopa.

25.6. (U3m., B cuna ot 06.09.2018 r., mpenuiex wi. 25.4,
M. B cuina ot 13.04.2019 r.) Hacrostmmure OOIm
YCIIOBHSI TIPENICTABIISIBAT TIPEABApUTEITHA HH(OPMAITHS 32
notpebutens no cmuchia Ha wi. 60 ot 3IIYIIC. Couure
ca HAJMYHHU IO BCSKO BpPEME Ha JIBJITOTPAaeH HOCUTEI -
WHTEpHET caiiTa Ha bankaTa Ha agpec www.postbank.bg/,
KakTO W Ha XapTHEH HOCUTEN BBB BCEKH oduc Ha
,,JOpob6ank bearapus™ AJl.

25.7. (Ilpenumen wi. 25.5, u3m. B cuna ot 13.04.2019 r.,
M. B cuiaa ot 06.08.2025 r.) Hacrosmmre OOum
ycnoBust Ha ,,}JOpobank boearapus” AJl 3a u3maBaHe u
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U3M0JI3BaHEe HAa KPEIUTHH KapTH ca MyOJMKyBaHU Ha
WHTEPHET cairta Ha bankara Ha azpec
https://www.postbank.bg u ca B cuna ot 10.04.2013 r., ¢
MOCIEAHN W3MEHEHHS U JONBJIHEHHS B CHJIA OT
06.08.2025 r. 3a cpuiectByBam KapTtoabpxkarenu Ha
Kapru, n3nanenu Bp3 ocHoBa Ha J[oroBop 3a u3gaBaHe Ha
Kpenutha kapra, ckimtouen npeau 08.02.2021 r.

25.8. (Ilpeaumien ui. 25.6, u3m. B cuna ot 13.04.2019 r.)
Nsmenenusta ot 10.08.2015 r. B wi. 10 ot HacTogmure
OOmuy ycnoBUs OTHOCHO TPWUIOKHMATa JHUXBa IIO
JloroBopa, Biu3ar B cuiia 3a Kaprogbpkarenu, CKIIOUUIN
Horosop npeau 10.08.2015 r., camo ciieq noanucBaHe Ha
CcbOTBeTeH aHekc kbM Jloroopa. Jlo moamucBane Ha
CBHOTBETHUS aHEKC, 32 Te3u KapToabpikarenu ce npujiarar
yCIIOBUSITA 3a OMNpeJeNisHe Ha MPHIOKKMMaTa JIHMXBA,
nocoueHn B wi. 10 or OOmuTe ycrnoBHs B TsIXHATa
penakius ot 01.06.2015 r., mybnukyBaHa B apXuB Ha
WHTEpHET caiita Ha bankara Ha agpec www.postbank.bg.
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MPUNOXEHWE No 1 kbMm O6wm ycnoeus Ha ,,lOpobaHk Bbnrapusa” A[l 3a usgaBaHe U U3non3saHe Ha
kpeautHu kaptu VISA, MASTERCARD n AMERICAN EXPRESS

1 | YcnoBus Mastercard Standard
L1 ['oguiiHa Takca 3a 00CiIyKBaHE Ha IJIaT€KEH UHCTPYMEHT HAa OCHOBEH 49 18.(25.05 EUR)
KapTOAbprKaTel
12 ["'oguiiHa Takca 3a 00CiIy)KBaHe Ha IUIaTEKEH UHCTPYMEHT Ha 20.54 515, (10.50 EUR)
JIOII'BJIHUTEIIEH KapTObpoKaTell
1.3. [OOe3merenue 3a HaABUIIIABAaHE HA KPEAUTHUS JIUMUT 3% OT PasMEpa Ha HABHIICHHETO,
muH. 2.15 5B. (1.10 EUR)
1.4. | Takca 3a HeocHOBaTeIHA peKIaMaLusl 97.80 nB. (50 EUR)
s, Taxca mpu 6J1I0KMpaHe Ha KapTa W/WIM JUMHUTHU 110 BUHA U HEOPEKHOCT 15.6518. (80 EUR)
Ha KapTobpoKaTelis
L6. Takca nmocraBka Ha kaprta u/mim [IMH no anpec 3a kopecrioHACHITUS B 31.29 18, (16 EUR) (c B, JUIC)
bearapus
1.7. | Takca 3a ekcrpecHa jgocTtaBka Ha kaprta u/winu [IMH B bearapus 50.85 nB. (26 EUR) (c Bxa. J/1C)
1.8. | Takca 3a ekcrpecHa jgocTaBka Ha kaprta u/wiu [IMH B ayxOuna 221(3;56 7s. (105 EUR) (c B
1.9. |Takca 3a npen3gaBaHe Ha KaprTara 1o uckane Ha Kaproabprxarens 20.54 nB. (10.50 EUR)
1.10. | Takca 3a npeusgaBane Ha [IMH no uckane na Kaproaspsxaremns 10.17 nB. (5.20 EUR)
111 Taxkca 3a pa3riexjaHe Ha HCKaHEe 3a IPOMSHA Ha MapaMeTpH 10 20.54 1. (10.50 EUR)
JIOrOBOpa
2 | Takcu npu nosi3BaHe
2.1 Takca 3a U3110/13BaHe HA KapTarta 3a MOKYIKU Ha CTOKH M YCIYTH 0 nB.
29 Taxkca 3a u3MoJI3BaHe HA KapTaTa 3a TeryieHe B Opoit oT OaHkoMat/ 3.13 aB. (1.60 EUR) + 4% ot
) TEPMHUHAIHO YCTPOUCTBO 3a camoobcitykBane Ha [loneHcka 6anka CTOMHOCTTA HA TPAHCAKLIMATA
23 Taxca 3a u3non3BaHe Ha KapTara 3a TerjieHe B Opoii ot 6ankomar Ha [ 6.06 1B. (3.10 EUR) + 5% ot
' npyra 6anka B beiarapus CTOMHOCTTA HA TPAHCAKILIMATA
24 Taxkca 3a U3M0JI3BaHE HA KapTaTa 3a TerjieHe B Opoil oT OaHKOMaT B 6.06 1B. (3.10 EUR) + 5% ot
yy;xOuHa B EUIT* 8 EUR CTOMHOCTTA HA TPAaHCAKLIUATA
2.5 Taxkca 3a U3I0JI3BaHE HA KapTaTa 3a TerjieHe B Opoil oT 0aHKOMaT B 10.17 nB. (5.20 EUR) + 5% ot
yy:xOuHa n3sbH EMIT* nnu B ctpana ot EMIT* BBB BanmyTa paziauyHa | CTOWHOCTTa Ha TPAHCAKIMATA
or EUR
2.6 | Takca 3a M3M0JI3BaHE HA KapTara 3a TerjieHe B 6poit ot opuc Ha 3.13 mB. (1.60 EUR) + 4% ot
ITomencka Oanka CTOMHOCTTA HAa TPAHCAKIIMATA
2.7 Taxkca 3a U3MoJyI3BaHe Ha KapTaTa 3a TerjieHe B Opoil oT Ipyr OaHKOB 10.17 nB. (5.20 EUR) + 5% ot
oduc B cTpaHara 1 yyOuHa CTOMHOCTTA Ha TPaHCAKLIUATA
2.8 Taxca 3a u3non3BaHe Ha KapTara 3a rnpeBoj upe3 ePay/B-Pay kpm 3% OT CTOHHOCTTa Ha
JIpyra mjaaTekHa CMEeTKa W/WIN APYT IJIaTeXeH HHCTPYMEHT TpaHCAKIMTA
2.9 Taxca 3a uznon3pane Ha Kaprara 3a: (1) TpaHCakLMu 3a 3aJlaraHus v 1% ot cToliHOCTTa Ha
Xa3apT, B ToBa yucio U B IHTepHeT; (i1) MOKYIIKa Ha MHCTPYMEHTH, tpancakiusaTa MuH. 0.20 ns. (0.10
IpeJCTaBIIsIBAIlM ajITepHATHBA Ha rapu B Opoii (B ToBa uucno, Ho He | EUR)
caMo: YUIIOBE B Ka3WHO, Yy XKJeCTpaHHa BallyTa, YEKOBE, aKIIUH,
(MHAHCOBM HHCTPYMEHTH, €IEKTPOHHH MapHu U JIp. mo1.); (iil)
napuyHu npesoau ¢ Kaprara kbM Jpyra miarexHa cMeTKa U/ Wi ApyT
TUIaTEKEH MHCTPYMEHT WM TOracsiBaHe Ha 3abJDKEHUS 110 KpeauT/
KpEeJMTHA KapTa.
2.10 1% ot cToliHOCTTa Ha
Takca rmpu nosrygaBaHe Ha CyMH I10 KapTaTa OT 3aJlaraHus U Xa3apT tpancakiusaTa MuH. 0.20 ns. (0.10
EUR)
2.11 [Takca 3a XxapTueHO M3BJICUYECHHUE TIO MOIATa 5.87 BGN (3 EUR)
2.12 | Takca 3a myOiHMKaT Ha MECEYHO U3BJICUCHHE 5.87 BGN (3 EUR)
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SMS unu 1pyTo eneKTpOHHO ChoOIIeHre, u3paniaHo oT bankara (B

2.13 |npeasunenure ot OOUMTE YCIOBUS Clyyan) Ha Tene(OHHUS HOMEp
Ha Kaprogbpikarens 0,18 nB. (0.09 EUR)
3 [Takca 3a pa3cpouBaHe Ha TpaHCAKIIMKM HA PaBHU MECEYHU BHOCKHU
3% oT cTroitHOCTTa HA
3.1. |1llpu pa3cpouBaHe Ha 3 paBHU MECEUYHU BHOCKH TpaHcakusaTa MuH. 5.09 1B. (2.60
EUR)
*ENII o3nauaBa EBponeiicko Mkonomuuaecko [Ipoctpancrso. EUII BxmouBa crpanute ot EC u cTpanure ot

EBponeiickara Acormanus 3a cBo6oHa Teproust (EACT)- Ucnanaus, JluxTenmaiin 1 Hopeerus

4% OT CTOMHOCTTA Ha

3.2. |1llpu pa3cpouBaHe Ha 6 paBHU MECEUYHU BHOCKH TpaHcakusaTa MuH. 10.17 nB. (5.20
EUR)
5% ot croitHOCTTa Ha
3.3. |Ilpu pazcpouBane Ha 9 paBHU MECEUHU BHOCKHU TpaHcakuusaTa MuH. 15.65 nB. (8
EUR)
6% OT CTOMHOCTTa Ha
3.4. |IIpu pa3cpouBane Ha 12 paBHM MECEUHH BHOCKHU TpaHcakuusaTa MuH. 20.54 nB.
(10.50 EUR)
4. |[Takcu u numuTH 3a 24 yaca 3a U3MOJI3BaHE Ha yciyrarta ,,JIurutanHa 30Ha 3a eKcrpecHo OaHKupaHe*
4.1. | Taxca 3a TerjieHe Ha CyMU OT CMETKa, Ha BCSIKO TETJIEHE 2 nB. (1.02 EUR)
49 Taxkca 3a BbTpelIHOOAaHKOBHU MPEBOM B JIEBa MEXK]Iy CMETKH Ha JBama
' |kimenTn 1.25 nB. (0.64 EUR)
43 Taxkca 3a BbTpelTHOOaHKOBHU MPEBOM B JIEBA MEXK]Ty CMETKH Ha €MH
' |kineHt 1 5B. (0.51 EUR)
4.4. | Takca 3a mexay0ankoBu u3xoasmu rnpesoau npe3 BUCEPA 2.50 8. (1.28 EUR)
4.5. | Takca 3a mexxay0aHkoBU u3xoasau npesoau npe3 RINGS 16 51B. (8.18 EUR)
46 Takca 3a oTrieyaTBaHe Ha CIpaBKa/ M3BJICUEHUE IO CMETKa/ KpEeIUTHA 5 8. (2.56 EUR)
KapTa
47 Taxkca 3a mpeBoAy/ pasallaius B €BpO MEX/1y CMETKHU Ha JIBaMa 1 EUR
KJIUEHTH
48 Taxkca 3a mpeBoAy/ pasmiallaHus B €BpO MEXKIy CMETKH Ha eTUH 1 EUR
KIIMEHT
49 Takca 3a kpenureH npesoJ B EUR, Hapenen kbM crpana B EUII ¢ 2.50 1. (1.28 EUR)
0OMKHOBEH BaJbOp
410, Takca 3a kpeaureH npesoxa B EUR, Hapenen kM crpana B EUII ¢ 16 8. (8.18 EUR)
BaAJILOP CHITMS JIEH (CyTep eKcIpec)
411 [Inamiane Ha KOMyHAJIHU YCIIYTH U MECTHH JIaHBLIM U TAKCH OT CMETKA 0.25 8. (0.13 EUR)
/Ha TpaH3aKIUs/
412, [TnamaHe Ha KOMyHaJIHU YCIYTH M MECTHU AaHBLU U TaKCH OT Bes taxca
KpeJIuTHa KapTa
4.13. | Jlumut 3a BHacsiHE Ha 1apu B Opoii 1o cMeTKa 9 500 5iB. (4857.27 EUR)
4.14. [ JlumuT 3a TeryIeHe Ha MapH B Opoil OT cMeTKa 3 000 siB. (11 248.42 EUR)
415 JIMMHUT 32 BBTPEITHOOAHKOBU MPEBOJIN MEKIAY CMETKU Ha €JIH
"7 | KIHMeHT 22 000 nB. (5879.86 EUR)
416 JIuMUT 32 BBTPEIIHOOAHKOBH MPEBOIN MEXKTy CMETKH Ha JIBamMa

KJIMCHTA /WM MEXTyOaHKOBH TMPEBOIN

11 500 siB. (5879.86 EUR)

5. JIHEBHU JJUMHTH 32 TPAHCAKLIHS

24-4acoB JIMMHT 3a TETJICHE Ha TTapHu B Opoit

1 000 nB. (511.29 EUR)

6. MuanMaHa MECEYHA BHOCKA

MuHuMamHa MecedHa BHOCKA (TI1aIaHe)

3% oT 00110 ABHKMMATA CyMa,
muH. 15.65 nB. (§ EUR)

7. T'oguiieH TuXBEH MPOLEHT

30/31




[onuieH TMXBEH MPOLEHT NPU NOKYNKH, IPU TETJICHE HA apH B Opoil u mpu
npeBoa upe3 ePay.bg/B-Pay u npu HauncnsBane Ha Takcure o T. 1.5., T. 1.6., [ 18.90%
1. 1.12., 1. 2.2.-2.7. BKIL. ¥ T. 3. IO-TOpE.

Ob6e3miereHne 3a MPOCPOIHEe, U3UYUCICHO BbPXY ADKUMHUTE TUTAIAHUS HA OcHoBeH nuxBeH npouent Ha BHb
rojuiiHa 6asza + leceT  IPOLICHTHM IMyHKTa

I'TIP e 32.07%, uzuucnen ceriaacHo wi. 10.6 ot OOmuUTE yclIOBUS MPHU CICIHUTE AOMYCKaHUs: 1) MakcuMaleH
kpeauteH TuMut ot 3000 1B., yCBOEH HM3IIJIO Ype3 TEIrVICHe Ha mapu B Opoi Ha 6ankomat Ha [lomeHcka OaHka, 2)
MIPU TOJMILIEH JIMXBEH mpoueHT 18.9%; 3) HauncieHnu: Takca 3a pas3riiexaaHe Ha 3asBJICHUE 3a KPeIUTHA KapTa Ha
OCHOBEH KapToAbprKaTel, TaKca 3a U3MO0JI3BaHe Ha KapTarTa 3a TerJIeHe Ha apu B Opoii; 4) u3Iuiamiane Ha IOCOYeHUs
YCBOEH JIMMUT Ha 12 paBHU 110 pa3Mep MECEUHU BHOCKH.

Nwme u pamunus Kaproabpxaten
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