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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

MpeameTt n gecuHULUN

Hactoawwnte O6wm ycnoBus ypexgaT npaesata W
3agbmkeHuaTa mexay ,HOpobaHk Bwnrapus” ALl n Tutynsps
Ha cMmeTKa, No KoATO e u3nageHa Kaprata, kakto u npasaTta
n 3agbikeHnsTa Mexay badkata n OnpaBomolueHusi
abpxarten Ha Kaptata, cbrnacHo [loroBopa 3a usgaBaHe 1
n3nonssaHe Ha AebuTHa kapTa.

(U3m., B cuna ot 04.04.2022r.) HactosawwmTte O6Lwwm ycrnosus
npeactaensaBaT HepasgenHa vacT ot [JoroBop 3a usgaBsaHe
n obcnyxBaHe Ha AebuTHa kapTa 1 ypexaaT u3aBaHeTo 1
nonsesaHeTo Ha crnegHute BuaosBe Kaptu: Maestro/ Visa
Electron n beskoHTakTHM KapTu: Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ nebutHa
kapTa 3a geua u mnagexmu Debit Mastercard/ pebutHa kapTta
3a geua un mnagexu VISA Classic. C uen msbarsaHe Ha
CbMHeEHMNe, 3a HeypeaeHute B Te3n OOWM ycnosus wu
[oroeopa cny4dau ce npunarat cboTBeTHUTE O6LLM yCcnosua
Ha baHkaTa 3a KOHKpeTHaTa CMeTKa 1 CKIToYeHMs JOroBop 3a
6aHkoBa cMmeTka, OO0 KOSTO TWUTYNApSIT U3PUYHO € 3asaBun
[OCTbIN 3a N3BbpLUBaHe Ha onepauun ¢ KaptaTa.

Oe6butHa 6GaHKkoBa nnarexHa kaprta (,Kapta”)
(nepcoHanHa wnu upmeHa) e BuA NepcoHanuavpaH
nnaTeXeH UHCTPYMEHT, KOWTO Ce M3Mofi3Ba MHOMOKpaTHO OT
OnpaBomoLLeHnss AbpXaTen 3a HeroBa uaeHTUUKaLMS,
oTAaneyeH [OOCTbM [0 CpeacTBa B pasMep  Ha
pasnonaraemara Hanm4HocT no CmeTkaTa U eBeHTyanHo no
OOMNbITHUTENHM GaHKOBM CMETKM, CBbp3aHu ¢ KapTara, KakTo
M 3a 13BBbPLUBAHE Ha onepauunTe, ONMUCaHU B HacTOALLMTE
O6wm ycnosus.

(Hoe, B cvna ot 29.07.2019 r.) ,,Be3koHTakTHa Kaprta“ e
Kapta, ob6osHayeHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, koATo no3Bonssa n3sbpLuBaHe
oT KaptoaobpxaTtensi Ha 6e3KoHTaKTHW onepauumu, CbrinacHo
yn.VI1.3.3. ot HacTosiwmTe OBLWKM ycnoBus.

»llepcoHanHa oOcHOBHa pgebuTHa Kapta” Kapra,
nsgageHa Bb3 ocHOBa Ha [lorosop, ckntodeH mexay baHkaTta
n OnpaBoMOLLEHVS AbpxaTen, KOMTo e u Tutynap Ha
CwmeTtkata no un. 1.9 no-gony.

,fepcoHanHa gonbnHUTeNHa Ae6uTtHa kapTta” — KapTta,
u3gageHa Bb3 OCHOBa Ha [loroBop, CKIOYEH Mexay
BaHkata, Tutynaps Ha Cwmetkata u OnpaBomoLLeHUs
ObpKaTen Ha AonblHWUTENHaTa KapTa, KOWTO He € TUTYnsp
Ha CmeTkaTa no un. 1.9. no-gony u konTo cbrrnacHo Jorosopa
MMa npaBO NOCPeacTBOM u3non3eaHe Ha Kaptata ga ce
pasnopexaa cbc cpeacTeata no CmeTkara.

,PUpmeHa aebutHa Kapta” — Kapta, nsgageHa Bb3 ocHoBa
Ha JOroBop, ckmoyeH mexay baHkaTa, Tutynsap Ha CmeTka
no yn. 1.9. no-gony (topugunyecko nuue), 1 OnpaBomoLLEeHUS
abpxarten Ha cdupmeHa aebutHa kapta (dusmdecko nuue),
KOWTO cbrrnacHo [loroBopa uvMa npasBo NocpeacTBOM
na3nonaeaHe Ha Kaptarta ga ce pasnopexpga cbC cpeacrearta
no CmeTkaTa.

(N3m., B cuna ot 02.04.2021 r.) ,MMAH" — TllepcoHaneH
naeHTUdUKaLMoHeH HoMep, KOWTO, B 3aBUCUMOCT OT Cryyas,
Moxe ga 6bae NWH Ha KapTtata, NMWH 3a CodTyepHMs TOKbH
wnm TMWH 3a MOGMNHO  yCTPOWCTBO, 4pe3 KOeTo
OnpaBOMOLLEHNAT AbpXaTen nomyyaBa KpaTkM TEKCTOBU
cbobLieHust (3a kpaTkocT no-gony — SMS) wnu gpymm
€neKTPOoHHM cbobuieHns ot baHkata. MNH Ha KapTaTta ce
CbCTOW HaW-Marnko oT YeTupu unudpu 1 NpeacTaBnssa HoMep
Ha OnpaBOMOLLEHNs AbpxaTten, U3BEeCTeH CaMO Ha Hero,
NMbpBOHa4yanHo onpegeneH oT baHkaTa eguHCTBEHO 3a
cboTBeTHaTa KapTa n cBbp3aH ¢ Hes, cryxeLy 3a
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naeHTnduumpaHeto Ha OnpaBoMoLLeHVs AbpxaTen 4pes
BbBeXJaHe OT KnaBmaTypata Ha TepMUHAarHO YCTPOWCTBO
ATM n NOC npu nssbpLUBaHe Ha onepauuute ¢ Kaprtarta.

(W3m., B cuna ot 02.02.2021 r.) ,,QoroBop”’ - lucmeH
OOroBop, CkmnoyeH mexay baHkata u OnpaBomolyeHus
abpxaTen, a npuv nepcoHanHa [onbhHUTENHa aebuTtHa
KapTa n dupmeHa pebutHa kapTa - Mexagy baHkarta,
OnpaBomolleHns abpxaTten n TuTynsps Ha cmeTka, Bb3
ocHoBa Ha konTto [oroBop baHkata wusgaBa KapTtaTa,
nossonsBawa Ha OnpaBoMoOLleHVs AbpxaTen ga wuma
JOoCTbN OO cpefacTBa, B paMKuTe Ha onpeaeneHute no
KapTtata numutuy, o pa3mep Ha pasnonaraemarta Hanm4yHoCT
no CmeTkaTta, Kakto U no [OOnbrHUTENHW CMETKA Mpu
M3pUYHO uckaHe Ha TuTynsApsa Ha cmeTka. Hactoswmte
Obwn ycnoBus npeacTaBnsiBaT HepasgenHa 4act oT
JoroBopa 3a v3gaBaHe W M3MOM3BaHe Ha AeOUTHU KapTw,
3aegHO C npurnoxuvmaTta kbM Hero Tapuda Ha badkata.
[oroBopbT ¥ BCUYKM AOMBITHATENHM CMOPa3yMEHUS Y aHEKCU
KbM Hero, ako MMa TakuBa, Ce nognucea camo JIMYHO OT
OnpaBomMolLeHnsa gbpxaten n Tutynaps n He moxe ga 6bae
noanucaH oOT TexXeH MbIHOMOLLHUK, OCBEH aKko He e
aoroeopeHo apyro ¢ baHkaTa. [JoroBopbT ce nognucea BbB
dunHaHCOB UeHTbp Ha baHkata wnu AnCTaHUMOHHO,
nocpeacTsom kBanuduumpaH enektpoHeH nognuc (KEMT),
KaTo B To3u cnyyaw baHkata yBegomsiBa KNMeHTUTE 3a
npoueaypara no NoANUCBaHe Ypes UHTEPHET CTpaHuLaTa cu
www.postbank.bg.

»CMeTKka” - pasnnawartenHa cmetka (OcHOBHa cMeTKa),
oTkpuTa npu baHkaTta no uckaHe Ha TUTynApPst Ha cMeTKaTa
cbrnacHo goroBop 3a cmeTka ¢ bankata (,Jorosop 3a
cMmeTka”), OO0 KOATO TuTynsaApsiT Ha cMmeTkaTta W3PUYHO e
3as8BM OOCTbN 3a M3BbPLUBAHe Ha onepaumu ¢ Kaprtarta,
cbrmacHo ycnosusiTa Ha [oroeopa. 3a uenuTe Ha
HacToswute O6wmM ycnosusi JonbrnHUTENHM CMeETKM” ce
usnonsea 3a obo3HayaBaHe Ha gpyrn  GaHkoBM
pasnnawartenHM WnmM CnectoBHU CMETKW, OTKPUTU nNpu
BaHkaTa no wuckaHe Ha TuTynsaps Ha cmeTka, OO KOUTO
OonbnHutenHyn cmetkn OnNpaBOMOLLEHUAT ObpxaTen vuma
O0CTbN Npu ycrnoBusita Ha [JoroBopa nocpeactsom Kaprarta
camo Ha ATM ycTpoicTtea, cobcTBeHOCT Ha baHkaTta.

» TUTYNsAp Ha CmeTka” (,,Tutynapa”) — e dpusnyecko mnu
OpPUONYECKO nule, KOeTo cbrnacHo [1oroBop 3a cmeTka ¢
BaHkaTa uma npaBo Aa ce pasnopexaa CbC cpeacTsaTa no
CwmeTkaTa g0 pasmepa Ha pasnoriaraemarta HanuyHocT. B
cnydanTe, Korato, npu ycnosusTa Ha [oroBopa, KaprtaTa
npegoctaBa Ha OnpaBoMOLLEHMS ObpXaTen M AO0CTbMA A0
HanNUYHOCTM nNO [OMbIAHUTENHM CMETKW, OTKPUTUM Npwu
BaHkaTa no uckaHe Ha TuTynsps Ha cMeTka, TUTYNApAT Ha
CcMeTKa e nuue, KOeTo Bb3 OCHOBA Ha aoroeop/-u ¢ baHkata
3a OTKpMBaHe Ha CbOTBETHUTE [JOMbIHUTENHU CMETKU €
ONpaBOMOLLIEHO Aa Ce pasnopexaa U C Hanu4yHoCTUTE Mo
JonbnHUTEnNHW cMEeTKU, KakTo U Aa nNpeaocTaBst AOCTbM 0
Te3n HannyHocT! Ha OnNpaBoOMOLLEHUST AbpXKaTen.

(Wsm.,, B cunma ot 13.02.2018 r.) ,,OnpaBOMOLUEH
Abpxaten’ unu ,Kaptoabpxaren“ - cusmyecko nuue,
OonpaBOMOLLIEHO Bb3 OCHOBA Ha [loroBopa Aa ce pasnopexaa
ype3 u3BbpLUBaHE Ha onepauun ¢ KaptaTa cbec cpeactBaTa
no CwmetkaTta/ [OMbNHUTENHM CMETKM OO pasmepa Ha
HanM4yHUTE W pasnonaraeMu Mo Hes CpeacTBa M Ha
onpepenexHute no Kaprtata numutu. [Npu nepcoHanHa
OCHOBHa gebutHa kapTa OnpaBOMOLLEHUAT ObpXKaTen e u
TuTynap Ha cMeTka, No cMucbina Ha Hactoswmte O6Wwwm
yCnoBwsi;

.BbaHkara” .HOpobaHk bBvnrapua” ALl (BnucaHa B
Toproesckusa pernctbp, EMK 000694749, cbe cepanuiie u
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agpec Ha ynpasnenwue: rp. Cocusa 1766, PaiioH “BuTowa”,
yn. "OkonoBpbcTeH NbT” Ne 260, ¢ 6aHkoBa nuueH3na Ne b-
05/1991r. Ha ynpaBuTens Ha Bbnrapckata HapogHa 6aHka,
KOMMNETEHTEH OpraH MNpu OCbLLLIECTBABAHE Ha Haasopa —
Bwnrapckata HapogHa 6aHka), nsgaten Ha

KapTtaTa Bb3 OCHOBa Ha CkrnodeHuns [JoroBop v HacTosawmTe
OO6wwu ycnosusi.

(U3m., B cuna ot 13.02.2018 r.) ,TepMuHanHo ycTpoucTeo
ATM*“ (Automated Teller Machine)" e ycTponcTso 3a TerneHe
W BHacsaHe Ha napu B Opon, nnawaHe Ha Ycnyru,
U3BbPLUBAHE HA NPEeBOAN Mexdy CMETKM, Ha CNpaBOYHU U
APy NNaTeXHW 1 HENNaTEXHW onepauuu.

»TepmuHanHo yctpouctso MNOC“ (Point of Sale, Point of
Service)" e yCTPONCTBO, Ype3 KOETO Ce M3BbPLUBA NrallaHe
Ha CTOKM WM yCryrm unu nonyvaBaHe Ha napu B Gpoin 4ypes
n3nonssaHe Ha kaprTa.

(U3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo TepmMuMHanHo
yctpounuctBo MOC“ (Virtual POS Terminal)' e normnyecku
aeduHmpaHo TepmuHanHo yctponctso MOC, ypes koeTo ce
M3BBLPLUBAT NPEBOAM MO CMETKM UMM NnaljaHe Ha CTOKM K
ycnyrm ype3 VHTepHeT, TepmuHantu yctponctea ATM unn
undposu TernedOoHW MPW M3MOM3BaHe Ha KapTa B PeXum
oHnanH. OnpegeneHn TbProsuW, NpegnarawiyM CTOKM uunu
ycnyrim npe3 WHTepHeT W npvemawym nnawaHvsa 4pes
BUPTYyarnHo TepMuHanHo yctponcteo NOC, ca o603HayveHn ¢
Mastercard Identity Check nnn VISA Secure Ha WHTepHeT
cTpaHuuara cw.

»RINGS” - nnatexHa cuctema 3a OpyTeH CETbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.

.»,daTa Ha cucteMHO nogHoBsiBaHe/ nNpeu3pgaBaHe” Ha

Kaptata e 45 (4eTvpugeceT 1 neT) AHW Npeau nstuyaHe Ha
HelHaTa BanuaHoCT.

(Otm., B cuna ot 11.07.2020 r.)

He3abaBHo nnauwaHe no ge6utHa kapta (VISA Personal
Payments - Immediate Payments/ Mastercard MoneySend
Payments) - ycnyra, no3sonsiBaLla nony4yasaHe Ha NapuyHm
cpeactea ot nputexarenu Ha VISA unu Debit Mastercard
nebutHn  kaptu, wusgageHn ot bankata, oOT Apyru
nputexatenu Ha VISA unn Debit Mastercard nebutHu kapTtn
ype3 cMapTOoHM, MOBUNHM YCTPOMCTBA M ApPYrM KaHanwu.
Upes Ta3n ycnyra napuwyHua TpaHcdep ce wusBbpLUBa
BegHara, kaTo cpefctBaTa TpsibBa Aa ca HanvyHM Mo
cmeTkaTa Ha nonydatensa go 30 mMuH. cneg opnobpeHve Ha
Nony4eHOTO aBTOPM3aLMOHHO CbOBLLEHNE.

(Hoe, B cuna ot 29.07.2019 r.) ,m-Token Postbank“
(,CodbTyepeH TOKBLHY) € npunoxeHve 3a MOOWUMHK
YCTPOWCTBa (CMapTdOoHM) C onepaumoHHa cucteMa Android
unu iOS, KOeTo CNyXuM KaTo CPeacTBO 3a YAOCTOBEPSIBAHE HA
unaeHTnyHoctTa Ha OnpaBomolleHus Obpxaten W 3a
NnoTBbpXKAaBaHe Ha CbIMacMeTo 3a W3NbIHEHWE Ha
€NEeKTPOHHM  AWNCTAHUMOHHW NNaTeXHU U HenmnaTexHu
onepauuun, wu3BbpweHn c Kaprtata wu/vnu upes apyru
OVrMTanHn KaHanu 3a JocTbn OT pa3cTosiHne. AKTUBMpa ce
no nckaHe Ha OnpaBoOMOLLIeHWS AbpXaTen, Ypes ycnyrata Ha
BaHkaTa ViHTepHeT GaHknpaHe — ,e-Postbank, BkniountenHo
n 4pes basoBata yHKUMOHaANHOCT Ha WHTepHeT
6aHkmpaHeTo. [locTbn OO NPUIIOXEHNETO Ce ocurypsisa C
onpegeneH ot OnpaBomowenus abpxaten [MMAH 3a
CodptyepeH TOKbH unM € OMOMETPUYHU  [AaHHW.
CoTyepHUAT TOKbH He Moxe da Obae MHCTanupaH Ha
noseye OT €4HO YCTPOWUCTBO eAHOBPEMEHHO. AKTUBUPAHETO
Ha CodTyepeH TOKbH Ha HOBO YCTPOWCTBO [JeakTuBupa
aBTOMAaTMYHO TOKbHA Ha TEKyLLOTO YCTPONCTBO.

(O1Mm., B cuna o1 07.06.2021 r.)
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(Hos, B cuna ot 29.07.2019 r.) ,,BuomeTpuyHm gaHHK" ca
TNINYHW [@HHW, CBbP3aHn C U3NYECKM, DU3NOMOTUYHN UK
NOBEAEHYECKM XapaKTEPUCTMKM Ha umanyecko nuue,
peructpyvpaHm B pesynTtarT Ha CneuudUu4HO TEXHUYECKO
obpaboTBaHe 4pe3 BB3MOXHOCTUTE Ha oOnepauMoHHaTa
cuctemMa Ha Mnon3BaHO MOGMIHO YCTPOMCTBO (NPBHCTOB
oTne4yaTtbkK, nMueBo pa3n03HaBaHe), KOUTO Nno3BondaBaT U
noTBbpXKAaBaT HeroBata OuomMeTpuyHa WAeHTUMKaLmS,
nopagvm KoeTto moraT Ja ce M3Mon3eaTt 3a OTKM4YBaHe ”
ocurypsieaHe Ha [JocTbn A0 YHKUMOHANHOCTUTE Ha
CodTyepHnst TOKbH.

(Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudmkauma“ e
ussectme (Hotudpumkauus) BbB opmaTta Ha KpaTko
cbobuleHne, koeTo ce wu3npawa ot baHkata Ha
KapToabpxatens n ce nokasBa Ha ekpaHa Ha MOOWMHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W aKTMBUPaHO
NPUNoXeHNeTo m-Token Postbank. C Hero
KaptogbpxatenaT ce wWHPOpMUpa, Ye Cce WU3BbpLuBa
onepauuvsi, M3MCKBalla HEroBOTO MNOTBbpPXAEHME U €
Heobxoaumo pga oTknwYMm m-Token Postbank u pga a
noTBbpAn. M3Bectmeto cbabpxa UHpopmauusa  3a
onepauusaTa, YMeTo NOTBbPXAEHME ce M3UCKBa (cyma Ha
onepauusaTa u Tbproeew/nony4yaten Ha cymara).

(Hos, B cvna ot 29.07.2019 r.) ,,Pexxum oHnamnH" (on-line) e
pexum, Npyu KONTO BCska onepauusa ¢ Kaptata ce ogobpsiea
B peariHo BpemMe OT aBTopM3aLumoHHaTa cuctema Ha baHkaTa
unn Ha obcnyxeawma baHkata onepatop Ha KapToBa
cuctema, KbM KOATO, Ypes3 TenekoMyHuKaluMoHHa cpepa, e
CBbp3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETo ce
M3BbpLUBa onepaunaTa,

(Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocdonanu" (off-line)
€ pexum, Npu KoruTo onepaumsTa c KapTta ce nsnonHsisa 6e3
Aa ce wusMckBa opobpeHne B peanHo Bpeme  OT
aBTopu3auMoHHaTa cuctema Ha baHkata wnm  Ha
obcnyxBalust baHkaTa onepaTop Ha KapToBa CUCTEMA;

(Hos, B cuna ot 29.07.2019 r.) ,MIHTepHeT 6aHKupaHe e-
Postbank“ ycniyra, npepoctaBaHa oT baHnkarta, 3a
oTAaneyeH OHMaWH AOCTLM A0 NNaTeXHW CMETKU WU Apyru
npoaykTM u ycnyru, npegoctaBsaHun oT baHkata u 3a
WHULMUPAHE N U3MbIIHEHWE HA €NeKTPOHHW AUCTaHLUMOHHU
nnaTeXHW W HennatexHu onepauuun, cbrnacHo O6wuTe
ycroBus Ha baHkaTa 3a enekTpoHHO GaHKOBO obcnyxBaHe
LJMHTEepHeT GaHkupaHe” 3a MHAMBMAYaNHW U KOPNOPaTUBHA
KNUEeHTW.

(Hos, B cuna ot 29.07.2019 r.) ,ba3oBa ¢pyHKLUMOHANHOCT
Ha WHTepHeT GaHKupaHeTO“ — ycrnyra, npefocTaBsiHa OT
BaHkaTa, nosBonsBalla oTaanedeH OHNalH [ocTbn A0
MHOpMaLMa OTHOCHO HanMMYHOCTM UK onepauuym  no
nnaTeXXHn CMeTku M mHopMauus 3a ApYrv MNpoayktn u
ycrnyru, npegocTtaBsHM oT baHkaTta, 6e3 Bb3MOXHOCT 3a
VWHULMMPAHE U M3MbITHEHWE HA E€NEKTPOHHU AUCTAHLMOHHM
nnatexHu onepaumn. [pepoctaBss ce Npu  OHManH
peructpauusi, cbrnacHo O6WwW ycnoBusi 3a OTKpMBaHe,
BOJEHE 1 3aKpuBaHe Ha 6aHKOBM CMETKM Ha comandeckn nuua
B baHkaTta.

.(Hos, B cnna ot 14.09.2019 r.) ,QR koa“ npeacraensea

maTtpuyeH 6apkoa noa doopmaTa Ha kBagpaT C YepHU Mogynu
BbpXY 651 dOH, B KOWTO e 3akoampaHa uHdopmauus, KoaTo
ce BM3yanuaupa npu CKaHWpaHe Ha koga C MOOWMHO
yCTpONcTBO, cHabaeHo ¢ kamepa. QR koAbT ce nsnonsea 3a
KogupaHe Ha uHdoOpMauus 3a KOHKpeTHa  OHMaWH
TpaHcakuus ¢ KapTa 1 pasuuTtaHeTo 1 oT m-Token Postbank.

(N3m., B cnna ot 02.08.2021 r.) ,,TepMMHaNHoO yCTPONCTBO
3a camoob6cnyxBaHe“ (Self-Service Zone machine) -
MallvHa, pa3nosioxeHa BbB (OMHAHCOB LeHTbp Ha baHkaTa,
ypes KOSITO, crep MaeHTUdMKaLmMs ¢ KpeanTHa, AebrtHa unm
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npeannateHa kapTta, usgageHa oT baHkata moraT ga ce
M3BBLPLUBAT CRefHWTE NNaTeXHW U HennmaTexHW onepauuu:
BbTPELHOBaHKOBM M MexaybaHKOBM W3XOAAWM MNpPeBOAM
KbM CTpaHu oT EBpoNenckoTo MKOHOMUYECKO MPOCTPaHCTBO
(EVIM) B neBa n eBpo Mexay COOGCTBEHW CMETKUM U KbM
CMETKM Ha TpeTu nuua; noracsBaHe Ha 3agbimKeHus Mo
Kpeoutn 1 kpeautHn kaptun B ,HOpobank Bwnrapus® Af,
3anBsfBaHe Ha KpeauT WNW KpeauTHa KapTa; TerneHe u
BHacsHe Ha napu B 6pon B neBa No COGCTBEHW CMETKM U
BHacsiHe Ha napu B 6pol B €BpO No COB6CTBEHN CMETKM Ha
YyacT OT MalunHUTe, cneunanHo obo3HayeHu, Ye umar Tasu
TeXHMYecka BB3MOXHOCT, W3BbLPLUBAHE HA KOMYHarHu
nnawaHus  (enekTpoeHeprus, BoOAa, WHTEPHET ycnyru,
TONMWHHa eHeprusi, kabenHa/catenutHa TB n ap.) KbMm
onpefeneHn [OCTaBYMLM Ha nocoyeHute ycnyrn 6es
Ccb3gaBaHe Ha aboHaMeHT; cb3gaBaHe W MpoMsHa Ha
aboHaMeHT 3a KOMyHanHo nnaiiaHe; nnawaHns Ha MecTHU
AaHbUM M Takcu KbM OMpeaeneHn ObLMHK; CMPaBOYHU U
OpYrM HenmmaTeXHW onepauum B ToBa YMCIIO NMPOMSAHA Ha
IMVH, reHepupaHe Ha cnpaBku M MeCEYHU M3BMIEYEHUS MO
CMETKM, KpeauTu, KPeauMTHW KapTWu, KaTo Ha HsKouM OT
MalmMHUTE, Ha KouTo ToBa € o06o3HavyeHo cnpaBkuTe/
n3BneyeHmATa moraT 1 a ce pasneyarar.

(UN3m., B cuna ot 02.08.2021 r.) ,durutanHa 30Ha 3a
eKCcnpecHo OaHkuMpaHe“— ycnyra, npegocTaBsHa OT
BaHkaTa nos3BosfsiBalla M3BbPLUBAHE Ha NNaTeXHW U
HennaTexHu onepauumn 4pes3 naeHTUduKaumsa ¢ KpeauTHa,
nebuTtHa vnu npegnnateHa kapTta, usgageHa oT baHkata
nocpeacTBOM TEPMMHAINHO YCTPOMCTBO 3a camMoobCnyKBaHe
(Self-Service Zone machine). 3a knneHTV — nsnydeckn nuua,
KOMTO ca noTpebutenu no cMmucbna Ha 3akoHa 3a
nnatexdHute ycnyrm u nnatexuute cucremu (3MYTC)
ycnyrata € poctbnHa 6e3 HeobxogumoCT OT  M3PUYHO
3asBaABaHe. 3a KIMEHTW, KOUTO He ca noTpebutenu no
cvucbna Ha 3MYTC ycnyrata ce aktuBupa € NUCMEHO
uckaHe/3aaBnenne no obpasey Ha baHkata, genosupaHo
BbB (DMHAHCOB LieHTbp Ha baHkaTa.

(Hos, B cuna ot 02.08.2021 r.),,TpaHcakuma” - nnaTexHa
onepauus, HapegeHa/paspelleHa nocpeacTsom Kaprara.

06K nonoxeHusa

3a gocTbn 1 pasnopexaaHe CbC cpeacTearta 4o pa3mepa Ha
pasnonaraemara HanuyHocT no CmeTtkaTtal
[onbnHUTeNHMTE CMETKM U OO pa3Mepa Ha onpedeneHute
no Kaprata numutyn, baHkata wu3pgaBa Kaprtata Ha
OnpaBoMoLlleHMst AbpxaTesn, KOWTO Mpu  nepcoHanHa
OCHOBHa [ebutHa kapTa € u TuTynap Ha cMmeTka, a npu
nepcoHanHa AonbfHUTENHa gebutHa kapTa unu dupmeHa
nebutHa kapTta e onpegeneH ot TuTynsaps Ha cMeTka, Bb3
OCHOBA Ha CKJTH0YEHUs1 [OroBOp.

(M3m., B cuna ot 02.02.2021 r.) JoroBopbT BNM3a B cuna,
CUMTaAHO OT AaTtaTa Ha NoAMNMCBAHETO My OT BCUYKU CTPAHW.
OnpaBoMOLLEHMAT AbpxaTen u TUTynapaT Ha CMeTka
nony4vaeaT ek3emnnap oT [orosopa BbB (PUHAHCOBUS
LeHTbp Ha baHkaTta, B KOMTO [lOroBOPb®LT € CKIYeEH, cneq
noanucBaHeTo My OT BCMYKM cTpanu. [Npu nognuceaHe Ha
[oroBopa guctaHumoHHo nocpencteom KEI, eksemnnapbT
ot [loroeopa ce npegocTtaes Ha OnpaBoMOLLEHNS AbpXxaTen
n TuTynaps B €eneKkTpoHeH BMA 4pe3 nnatgopmara unu
MOOUINHOTO NPWSIOXKEHME Ha CbLOTBETHWUS [OCTaBYMK Ha
YOOCTOBEPUTESTHU YCNyTH.

(N3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLEHUAT AbpxaTen
Moxe [Oa u3sbpwBa c Kaprata cnegHute nnatexHu u
HennaTeXHW onepauuu:

3.1. (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B 6pon
ype3 TepMuHanHu yctpowctea ATM n TepMuHanHu
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yCTpPONCTBa 3a camoobcnyxBaHe, 0603Ha4YeHn C NIoroTo
Ha baHkarTa;

3.2. TerneHe Ha napu B 6por Ype3 TepMUHANHK YCTPONCTBA
Mnoc;

3.3. nnawaHe Ha CTOKV W yCryrM B TbProBCcku 0BeKTU ypes
TepmuHanHu yctponctaa NOC;

3.4. (Uam., B cuna o1 02.08.2021 r.) nnawjaHe Ha KOMyHarnHu
ycnyru n u3BbpliBaHe Ha JpyrM onepauuu 4pes
WHTepHeT nnatdopmu 3a nnawaxua (ePay.bg, Ebg.bg
M Op.); nnawaHe Ha KoMyHanHu ycnyrm Ha ATM
YCTPOWCTBA; NnawiaHe Ha KOMyHanHu ycrnyru u Ha
MECTHM JaHbLU M TAKCK Ha U TEPMUHArHU YCTPOWCTBA
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkaTa;
nnawiaHe Ha KOMyHanHu ycrnyru Ha ©OaHkomaTtu Ha
Bopuka (4pes ycnyraTta B-Pay);

3.5. nnawaHe Ha cTtoku u ycnyrn B IHTepHeT;

3.6. npeBoa Mexgy CMeTKM Ha TepMuHanHW YCTponCTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (Uam., B cuna ot 02.08.2021 r.) noracsiBaHe Ha
3abIMKEHUs NO KpeauTu, oTrnycHatn oT baHkata n no
KpeautHu kapTu, wusgageHn oT  baHkata, upes
TEPMWMHANHO  YCTPOWCTBO  3a  camoobcnyxBaHe
o6o3HayeHa c noroTto Ha baHkarta;

3.8. (Mam., B cuna ot 11.05.2020 r.) 3asBsaBaHe kKbM baHkaTa
Ha KpeauT vnu kpeauTHa kapTa Ha KapTogbpxatens
ype3 TepMMHANHO YCTPOMCTBO 3a camMoobcnyxBaHe
obosHaveHa ¢ noroTo Ha baHkarta;

3.9. (Uam., B cuna ot 02.08.2021 r.) BbTPELIHOGAHKOBN 1
Mexayb6aHKoBM M3XOAsALWM NPeBOAW KbM CTpaHu OT
EBponeiicko nkoHomuyecko npoctpaHcTeo (EWIM) B
neea n eBpo, Mexay COBCTBEHW CMETKW, KaKTO U KbM
CMeTKV Ha TpeTun nuua Ypes TepMUHaANHO YyCTPOMCTBO 3a
camoobcnyxBaHe, 0603Ha4eHo ¢ noroTo Ha baHkaTa;

3.10.(Mpegvwen 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBOYHM M APYIY NNATEXHN 1 HENNAaTEXHU onepaLuu;
npomsaHa Ha MNH ypes3 TepmuHanHm yctponctea ATM
Unn  4pes  TepMUHanHM  YCTpoWcTBa 3a
camoobcnyxBaHe, 0603HayYeHn ¢ noroto Ha baHkaTa;

3.11.(Mpeguwen 3.8, nam., B cuna ot 02.08.2021 r.) BHacsHe
Ha napu B 6pon B neBa M €BpPO 4pe3 TepMUHAaHU
yCTpOWcTBa 3a camoobenyxaHe, 0603Ha4YeHn ¢ noroTo
Ha BbaHkaTta wunu uypes TepmuHanHu yctpornctea ATM,
cobcTBeHocT Ha baHkata, cneunanHo obo3HayeHu, e
npepnarat ycnyrata “BHocka Ha 6aHkomart®;

3.12.(Hos, B cuna ot 02.08.2021 r.) ngeHTnduKauma Ha
KapToabpxatens kato KknveHT Ha baHkata upes
TepMuHaNHO  YCTPOWCTBO 3@  caMoobCnyXBaHe,
ob0o3HayeHo C noroto Ha baHkaTta, 3a uenute Ha
nonssaHe Ha ycnyrata ,JurutanHa 3oHa 3a ekcnpecHo
GaHkMpaHe".

3a. (Hos, B cuna ot 16.10.2024 r.) KaptogbpxatensaT uma
Bb3MOXHOCT Aa aurntanusmpa Kaptata v ga s usnonssa
ype3d MmobuneH enektpoHeH noptdenn  (,MobuneH
noptcenn“) npegnaraH n nogabpxkaH ot baHkaTta wnu ot
TpeTo nuue, pasnunyHo oT baHkaTta (BbHLUEH AOCTaBYMK) 3a
uenute Ha uM3BbpLBaHe Ha TpaHcakuMum nocpenCcTBOM
avrntanuavpaHa Kapta. BaHkata o6siBABa nogabpikaHuTe
Mo6unHu nopTdpennun, npegnaraHy oT BbHLUHW JOCTaBYMLM,
Ha VMHTepHeT cTpaHuuata cu Ha agpec www.postbank.bg. C
AvrtanuaMpaHata Kapta MoraT ga ce usBbpluBaT
6e3koHTakTHM TpaHcakumm Ha TepMUHaNHO YCTPOWCTBO
MOC unun ATM B cTpaHaTa M B 4YyxOWHa, KakTo U 3a
n3BbpLUBaHe Ha TpaHcakuun B IHTepHeT 6e3 npucbCcTBre Ha
Kaptata, no HauuMHa, MO KOWTO Ce W3BbLPLIBAT TeE3M
TpaHcakuum ¢ pusmdeckaTa KapTta. Mpu gurntanuanpaHe Ha


http://www.postbank.bg/

KapTaTta, B JOnbnHEHNE KbM HacToAwmUTe 06LLM yCnoBus, ce
npunarat Ycnosusita Ha ,HOpobank bBwvnrapus“ AL 3a
nonseaHe Ha 6GaHKOBM KapTu 4Ype3 MOOWIEH eneKTPOHEH
noptdenn, 4OCTbMNHU B BAHKOBUTE CarnoHW U Ha AbNroTpaeH
Hocuten —  WHTepHeT cTpaHuuata Ha  GaHkaTa
www.postbank.bg, B cboTBeTCTBME C M3MCKBaHMATa Ha § 1,
T. 8 ot HonbnHutenHute pasnopenbu Ha 3MYTIC. Ako
CbOTBETHMA [OCTaBYMK Ha MobunHusa noptdenn npunara
CBOW ycroBusi 3a nonseaHe Ha MoOunHusa noptdenn, Te
CblLIO Ce mnpwunarat CbOTBETHO, 0e3 Ja OTMEeHST unn
3amecTBaT HactosAwmte O6wWwM ycroBus u YcnosusTa 3a
nonssaHe Ha ©aHKOBU KapTU 4ype3 MobOWUNEH enekTpOHeH
nopTdenn, NOCoOYeHN B NPeAXOAHOTO n3pedeHue.

(N3m., B cuna ot 11.05.2020 r.) TpaHcakuuuTe/ onepaunmTe
noyn. 11.3.1, uyn. 11.3.2, uyn. 11 3.3. ,un. 11.3.4 n yn. 11.3.5 morat
ha O6baaT M3BbPLIBaAHM B CTpaHata M B 4yxOuHa upes
TepMuHanHu yctporictea — ATM, TOC, TtepmuHanHu
YCTPOWCTBA 3a camoobCryXBaHe, O3HAYEHN C TbProBCKUTE
3Haum (mapku, nora) Ha CbOTBETHata MexayHapogHa
KapToBa opraHmsaums — Visa, Visa Electron, Mastercard,
Maestro, kakTo 1 4pe3 BUpTyanH1M TEPMUHAITHU YCTPOWCTBA
MOC. Onepaunnte no yn. 11.3.9, un. 11.3.10, n un. 11.3.11
moraT ga 6baaTt M3BbpLUBaHM €OMHCTBEHO Ha TEPMUHAIHU
yctpoictBa ATM un  TepMuHanHM  ycTpoucTBa  3a
camoobcnyxBaHe Ha baHkata Ha TepuTopusiTa Ha
Penybnuka bBbnrapus, ¢ u3knioyveHve Ha cnpaeka 3a
HaNUYHOCT NO CMEeTKa, KOATO MoXe Aa Obae M3BbpLUEeHa U Ha
OpYyru TEpMUHANHK YCTPOWCTBA.

(N3m., B cunma ot 11.05.2020 r.) lNo oTHoweHMe Ha
JonbnHutenHuTe cmeTku, cBbp3aHu ¢ KaprtaTta, morat ga
6baaTt U3BbLPLUBAHW €AMHCTBEHO CreQHWUTE TpaHCaKumm:

5.1. (M3m., B cuna ot 11.05.2020 r.) TerneHe Ha napwu B 6poi
oT [JonbnHUTENHUTE CMETKU CaMo 4pe3 TepMUHarHu
yctporictBa ATM 1 TepMuHanHuM YyCTpoWcTBa 3a
camoobcnyxBaHe, cobcTBeHOCT Ha baHkaTa;

(N3m., B cuma ot 11.05.2020 r.) npexBbprsHe Ha
cpeactea mexay cmeTkn (CmeTtkata v [JombAHUTENHU
CMEeTKM) camMO uYpe3 TepMuHanHu ycTtponctsa ATM n
TepMUHaNHW  yCTPOMCTBAa  3a  camoobcrnyxBaHe,
cobcTBeHoCT Ha baHkara.

(N3m., B cuna ot 02.08.2021 r.) MNpunoxumnte KbM
TpaHcakuuute/onepauunte c¢ Kaptata u kbm ycnyrute,
poctenHn 3a Kaptogbpkatenu, Takcu U KOMUCUMOHHM Ha
BaHkaTa, kakto 1 npunoxummute kbM Kaptata numuTn 3a
onepauum (B T.4. NIUMUTK 3a ycnyraTa ,JurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe) ca nocodeHn B Tapudara
(cboTBETHO 32 (pM3Myveckm WM OpUAMYECKM Nuua),
OTHOCUMA KbM M3[4aBaHETO M 0OCNYyXBaHETO Ha AeOUTHUTE
KapTu M nNpeacTaensBalla HepasgenHa yact oT [dorosopa.
OcBeH TakcuTe No NpPeaxodHoTo N3peyveHue, 3a obcnyxesaHe
Ha upMeHa OebuTHa KapTa ce 3annalla MecedHa Takca B
pasMep CcbrnacHo npunoxumarta Tapuda, KoATo ce
HauMcnsiBa B Kpasi Ha e4HOMeCceYHUs nepunoa, 3a KOUTo Tasu
Takca ce oTHacs. CTpaHuTe AOoroBapsaT, ye AencrtBawiata
Tapuda ce npegocTtaBa Ha cnegHvs ObNroTpaeH Hocuten-
WHTepHeTr canmta Ha baHkata www.postbank.bg. C
nognuceaHeTo Ha [oroBopa TuTynapaT Ha cmeTka WU
OnpaBoMOLLEHVAT AbpxaTen AeknapupaTt U3puyHO, Ye ca
3anosHatn ¢ Tapudata 1 npuvemaT T4 [a ce npunara B
OTHOWeHnsTa MM c baHkaTa, cBbp3aHM C HacTosALUS
OOroBOp U NpUNoXumnTe Kbm Hero OBLLKM yCnoBuMs, BEOHO C
BCUYKN HENHWN U3MEHEHUS U OOMbITHEHWS, OCbLUECTBEHN NO
peoa Ha O6wmrte ycnoeus u [orosopa. WHdopmaums
OTHOCHO CTOMHOCTUTE Ha Npunoxummusi ot baHkata obmeHeH
KypC € Hanu4yHa Ha AbnroTpaeH Hocuten — VIHTepHeT cainTta
Ha BaHkaTa www.postbank.bg, kakTo n B 6aHkoBMTE canoHu.

5.2.

6.a.
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Ob6meHHUTE KypcoBe, MNPUIIOXUMU OT MeXAyHapoaHuUTe
kapToBw opraHusauum Visa Europe un Mastercard Europe, ce
npefocTaBaT Ha AbNroTpaeH Hocuten - VIHTepHeT canTa Ha
Bankata www.postbank.bg, KOWTO cbabpXa fMHKOBE KbM
WHTepHeT canToBeTe Ha MexQyHapogHuUTe KapTOBM
opraHusaumu.

(N3m., B cuna ot 02.08.2021 r.) TuTynap Ha cMeTKa, KOMTO
He e noTpebuten no cmucbna Ha 3MYMNC nma Bb3MOXHOCT
Aa nocoyBa nNuMUTKM 3a ycnyrata ,JurutanHa 3oHa 3a
eKkcrnpecHo GaHkupaHe 3a Kapta npu 3asaBsBaHe Ha
ycnyrata, KakTo M [da M MpOMEHsA BrocrneacTsue upes
AenosmpaHe Ha NUCMeH OOKyMeHT no obpaseu Ha baHkaTta B
HenH uHaHcoB UeHTbp. [locoyeHuTe oT TuTynaAps Ha
cMeTKa nNUMWUTM B HWTO eOuH MOMEHT He wmoraT Aa
HaaBMWABAT MakcumanHo paspelwleHute oT baHkaTa
nMMmuT 3a ycnyrata JurutanHa 30Ha 3a eKCNpecHo
6aHKkMpaHe® cbrnacHo AencTeallaTa 1 npunoxuma Tapuda
(cboTBETHO 3a OUIMNYECKM UMK OPUANYECKM NKLA) OTHOCMMA
KbM u3gaBaHeTo u obcnyxBaHeTo Ha Kaprtata. 3a Bcska
npoMsiHa Ha nMMUTKM 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo 6aHkmpaHe” nHmymnmpaHa ot TUTynaps Ha cmeTka
ce 3annawa Takca CbrmacHo npunoxumata Tapuda Ha
BaHkaTa.

(M3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
6aHkomaT® NpefocTaBa Bb3MOXHOCT 3a BHacsHe Ha napu B
6poii B neBa 1 eBpo Ype3 TepMuHanHu yctponctso ATM unn
ype3a TepMMHanNHO YCTPOWCTBO 3a camoobcnyxBaHe,
o6o3HaveHn c¢ noroTo Ha baHkaTa, kaTo npunoxumn ca
cnegHuTe yCrnoBus:

7.1. Wam.,, B cuna ot 11.05.2020 r.) CneuuanHo
0603HayeHMTe TepMuHanHu yctporictea ATM Ha
BaHkaTa, kouTOo npegnarat ycnyrata ,BHocka Ha
OaHkomaT®, KakTo W TEepMUHANHWTE YCTPOWCTBa 3a
camoobcnyxsaHe npvemar camo WUCTUHCKMN
HenospeaeHn: 6bnrapckm 6aHKHOTH C HOMWHanN ot 5, 10,
20, 50 n 100 neBa, KakTo 1 eBpO 6AHKHOTM C HOMWHanN
5, 10 20, 50, 100 n 200 eBpo, KaTo NpK NOCTABSHETO UM
B YCTPOWCTBOTO Ce M3BbPLUBA NpoBepka. HencTtuHckn n
npenpaseHn GaHKHOTW ce 3aabpXaT B TEPMUHANHOTO
yctpoiictBo  ATM/TepMuHanHoO  yCTpOWCTBO 3a
camoobcnyxBaHe, He ce OTpa3sBaT KbM BHOCKaTta no
CwmeTtkaTa n 3a T9x baHkaTa He Obmku 3aMsaHa ¢ apyru
6aHKHOTW n/unn apyro obesLeTeHune.

(M3m., B cuna ot 02.08.2021 r.) 3a BcsAka BHocka
©aHKkomaT/TepMmnHanHo YCTPOWCTBO
camoobcnyxBaHe, OT TEepPMWMHANHOTO YCTPOWCTBO ce
pasneyatBa pasnucka C NOTBbPXAEHWE W OaHHW 3a
u3BbpLUeHaTa TpaHcakuus, B TOBa 4Mcno 3a obuo
BHECEHaTa CyMa, KaKTo 1 3a HanmyHocTTa no CmeTkaTa
cnen TpaHcakuusaTa. [pu BHOCKa, HanpaBeHa Ha
TepMMHANHO YCTPOMCTBO 3a CamMOOOCHyXBaHe, BMECTO
pasnucka Ha xapTueH Hocuten, Kaptogbpxatensar
Moxe ga usbepe Oa nonyys enekTpoHHa Oenexka,
KOATO Ce wu3npawa Ha enekTpoHHUs My afpec,
npegoctaBeH Ha baHkaTa.

[enosupaHnTe cpeactea noctbneat no CmeTkara u
yBenuyasar pasnonaraemara n HarM4YHOCT.
OrtpasaBaHeTo no GanaHca Ha CmeTkaTta ce U3BbpLUBA
He3abaBHO cred M3BbPLUBAHETO Ha BHOCKaTa.

(Nam., B cuna ot 11.05.2020 r.) Cnopen TexHu4eckute
Bb3MOXHOCTU Ha TEPMUHANHOTO YCTPOWCTBO
ATM/TepMMHaNHOTO YCTPOWCTBO 3a camMooOChnyXBaHe,
KOWTO Ce U3NUCBaT Ha HErOBUS EKPaH:

al B ATM/TepMrHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe morat ce nocTaBsiT

7.2. Ha

3a

7.3.

7.4.

na
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7.5.

7.6.

eQHOBpeMeHHO OO0 onpegeneH MakCcumaneH 6p017|
©aHKHOTW C eHaKbB UK C pasnun4yeH HoOMuHarn.

6/ ATM/TepMuHanHoTo YCTPOWNCTBO 3a
camoobcryXBaHe npuema onpeaeneH MakcuMarneH
Opon GaHKHOTW, C eAHaKbB UMK C pasnuMyeH HoOMWUHan,
3a BCsIKa OTAenHa BHockKa.

(M3m., B cuma ot 02.08.2021 r.) BHocka Ha
6aHkomaT/TepMmnHaNHoOToO YCTPOWCTBO 3a
camoobcnyxBaHe no CmeTka BbB BanyTta pasfnvyHa ot
BanytaTa Ha CmeTkaTa ce npeBanyTupa BbB BanyTaTta
Ha CmMeTkaTa no NpuUnoXMMusi kacoB oBMeHeH Kypc Ha
BaHkaTa B fieHsl Ha M3BbPLUBAHE Ha BHOCKATa.

(U3m., B cuna ot 11.05.2020 r.) Cnea noctaBAHETO Ha
6aHKHOTUTE B TEPMMHAMHOTO YCTPOMCTBO MOXe Aa ce
nsbepe 1M yHKUMA 3a OTKa3 OT TpaHcakuuaTa, npu
koeTo ce Bpbwar cbwute 6HaHkHOTM. Creg
NnoTBbPXAEHNE Ha TpaHcakumata OaHKHOTUTE He
noanexar Ha BpblaHe. [Npn Hannyne Ha HEeUCTUHCKK
unu npenpaeeHy 6aHKHOTM TEPMUHATHOTO YCTPONCTBO
v 3agbpxa.

U3pgaBaHe un nogHoBsiBaHe/ Npeu3gaBaHe Ha KapTa

BaHkaTa n3gaBa KaptaTta cbC CpoOK Ha BanuaHOCT, KOWTO
M3TM4a B MocregHWss OeH Ha Meceua OT roavHaTa,
oTbensasaHn Bbpxy Hesl.

KaptaTta e cobcTtBeHocT Ha BaHkaTta u e npegocTaBeHa 3a
nonssaHe Ha OnpaBoOMOLLEHNA AObpXKaTen, KOWTo e
ANbXXeH Aa A non3sa caMo JIM4HO.

(N3m., B cuna ot 16.07.2018 r.) BaHkaTta n3gaea v npegasa
Ha OnpaBOMOLLEHNSA AbpXaTen UNKn Ha YMbIHOMOLLEHO OT
Hero nuue ¢ nbnHomolwHo no yn.lll.11. KaptaTta B cpok go
10 gHu OT cknoYBaHeTo Ha [JoroBopa.

BepHara cnep nonyvaBaHeTo Ha KapTaTta v 3anevyataHus
nnuk ¢ NMAH, OnpaBomoLLEeHUAT abpxaTen e AnbXeH aa
nposepu: a/ uenoctta Ha nnuka ¢ NMNH n cboTBeTCTBMETO
MeXay Homepa, oTnevaTaH BbpXy mMueBaTa CTpaHa Ha
KapTtara, n nocoyeHarta 4act ot Homepa Ha KaptaTa (6e3
KOHTponHuTe yucna) B nnuka ¢ NMWH; 6/ cboTBeTCTBMETO
Mexay 3asiBeHOTO B [IoroBopa u3nucBaHe Ha MMeHaTta Ha
OnpaBomolueHust AbpxaTen Bbpxy KapTtata un HauuHa, no
KOUTO uMMeHaTa Ha OnpaBomolleHUs pgbpxaTten ca
usnucaHu Bbpxy nonyyveHata Kaprta. NMpu cboTBEeTCTBUE HA
ropHuTe gaHH1 OnpaBOMOLLEHUAT ObpXKaTen cneaea a ce
noanule Ha oOnpeaeneHoTo 3a uUenTa MSICTO BbpXy
KapTara.

(M3m., B cuna ot 13.04.2018 r.) MNpn HecvoTBETCTBME
Mexay HoMepa, OTrneyaTaH Ha JueBaTa CTpaHa Ha
KapTtaTta, un 1031, nocoyeH B nnuka ¢ MANH, n/vnn npwm
HEeCbOTBETCTBME MeXAy 3asiBEHOTO B [loroBopa nu3nuceaHe
Ha umeHaTa Ha OnpaBoOMOLLEHUS ObpXaTen BbpXY
KapTtata 1 Ha4unHa, no KonTo MMeHaTa Ha OnpaBoMOLLEeHNs
abpxaTen ca wusnucaHnm BbpXy nonydeHata Kaprta,
OnpaBOMOLLEHMAT ObpXaTen e AnbXeH He3abaBHO Ada
BbpHe KaptaTa Ha baHkaTta. baHkaTa 3a cobcTBeHa cmeTka
npeanpuema HeoOXoAMMUTE OENCTBMSA 3a OTCTpPaHsiBaHe
Ha HECLOTBETCTBMETO B Cpok 40 10 AHM OT BpbLUAHETO Ha
Kaprara.

(HoB, B cuna ot 13.04.2018 r.) lNpwn cbMHeHue 3a
HapyLlaBaHe Ha uenocTTa Ha nnuka c NMNH,
OnpaBOMOLLUEHVAT ObpXKaTen e ANbXeH He3abaBHO ada
yBegomu baHkaTa no pega Ha un. VIIIL8.

(MpeaunweH un. 1.6, nsm., B cuna ot 16.07.2018 r.) Mpu
n3TMyaHe cpoka Ha BanugHocT no un. lll.1 KaprtaTta ce
NnofgHoOBsIBA 3a HOB CpOK, kaTo Ha OnpaBoMOLLEHUS
aobpXaten unu Ha YMbMNHOMOLLEHO OT Hero nuvue ¢

10.
11.
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nbnHomowHo no 4n.lll.11 ce npegasa nogHoeseHa KapTta
CbC CbluMsa Homep. 3a Aa nonyyu nogHoseHaTta Kapra,
OnpaBOMOLLEHNAT AbpXKaTen crieBa B CPOK HE NO-paHo OT
10 (oeceT) AHU NpeAmn n3TM4aHe Ha Cpoka Ha BanuaHOCT Ha
KapTarta ga npegage Ha baHkaTta KaptaTa ¢ uatuyaty cpok
Ha BanNWAHOCT M Aa Nony4dy HoBaTa CU KapTa MUYHO unm
ype3 YMbAHOMOLWEHO OT Hero nuue C NbAHOMOLLHO Mo

yn.lll.11. Crapata nnactuka ce yHUWOXaBa B
npuckcTBneto Ha OnpasomolueHns Aabpxaten. [lpu
nonyyaBaHe Ha nogHoBeHaTta Kapta ce npwnarat

cvotBeTHO un. .4 wn un. 1.5, lMpu nogHoBsBaHe Ha
Kaptata baHkata He wusgaBa HoB [IMH-kog Ha
OnpaBomolleHuss abpxaten. Korato kaptata ce
npensgasa, baHkaTta nsgasa Hos NVH koa.

(MpeguweH un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTaTa He ce nogHoBsiBa/npensaaBa B CegHUTE Criyvau:

8.1. C KapTtata He ca ussbpLueHM onepauun 3a nepunog ot
120 OHWn, npegu fJaTaTa Ha CUCTEMHO
nogHoBsiBaHe/NMpensaaBaHe;

8.2. Kaptata e OnokupaHa kbM pgaTtata Ha CUCTEMHO
nopgHoesBaHe/npensfgasaHe, He3aBNCMMO oT
OCHOBaHWeTO 3a broknpaHe;

8.3. OcHoBHaTa cmeTka e OnokupaHa Ha OCHOBaHMWe 4.
V.34 ot O6wunTe ycrnoBus 3a OTKpUBaHE, BOAEHE U
3aKkpvBaHe Ha 6aHKOBM CMETKM Ha u3Mdeckn nuua,
cboTBeTHO Ha uyn. V.27 ot OY 3a cmeTkM Ha
ropuanNYeckn nuua;

8.4. (Otm., B cuna ot 13.04.2018 r.);

8.5. MNpean patata Ha CUCTEMHO noaHoBaABaHe/
npevsgaeaHe Ha Kaprtarta ca npeanpueTy OencTeus
3a npekpaTsaBaHe Ha [OroBOPHUTE OTHOLUEHUS OT
HAKOS OT CTpaHuTe no [Jorosopa.

(Otm™., B cuna ot 13.04.2019 1)
(Otm™., B cuna ot 13.04.2019r.)

(MpeguweH uyn. I1.10, n3m., B cuna ot 16.07.2018 r.)
W3pnapgenaTta KapTa, kakTo 1 Bcsika crniefsaila Kapta, koato
we 6bae mM3gageHa 3a 3aMsiHa UM NOOHOBSIBAHE Ha
nbpBOHaYanHaTa, ce npegasa nuM4Ho Ha OnpaBoMOLLEHNS
abpxaten unM Ha YnbiHOMOLLEHO OT Hero nuue oT
YyMbNHOMOLLEH cnyxuten Ha baHkata BbB (hMHAHCOBMS
LEHTbp, B KOWTO € CKMyeH [OoroBopbubT, unu B Apyr
(PUHAHCOB LIEHTBP, MOCOYEH U3pMYHO 0T OnpaBoMOLLEHUS
obpxaTen.

11.1.B cny4an 4e OnpaBOMOLLEHUAT AbpXaTen 3asBu
nonyyaBaHe Ha nopHoBeHa/mpeunsgageHa Kaprta B
Apyr dounHaHcoB LeHTbp Ha BaHkaTa cnepn natarta Ha
cucTeMHo — nopHoesBaHe, baHkaTa  ocurypsiBa
Bb3MOXHOCT 3a TOBa, kaTo cbbupa Takca B pasmep,
nocoyeH B Tapudata Ha baHkaTa, 3a KoeTo
TWTynapaT Ha cMeTKa 4aBa CBOETO cbrnacue.

11.2.(HoB, npeguweH Tekct Ha un. Ill.11.1, B cuna ot
02.02.2021 r.) MNpu nopgnucesaHe Ha [orosopa
auctaHumoHHo nocpeacteom KET, kakto n B cnydan
Ha M3PUYHO TMUCMEHO WCKaHe OT CcTpaHa Ha
Kaptogvpxartens, Kaptata moxe pa 6bge
[OCTaBeHa JIMYHO, C Kypuep Ha akTyanHus agpec 3a
KopecnoHnAeHuus, nocoyeH oT KapTtogbpxaTtens.
Mpu goctaBka Ha kapTaTa C Kypuep ce ObJDKU Takca
cbrnacHo npunoxunmarta Tapuda Ha baHkaTa. Npu
poctaBka Ha Kaptata c kypuep, Kaptata moxe aa
6bae nonyyeHa camo NUYHO oT OnpaBOMOLLEHUS
avpxarten. [lMonyyaBaHeto Ha  Kaptata ce
yOOCTOBEpsiBa C NOAMUCBAHETO Ha MPOTOKOJ, pec.
Ha KypuepckaTa ToBapuTenHuiua. OnpaBoMOLLEHUSAT



Abpxaten pAeknapvpa, Ye e yBedOMEH, 4Ye npu
AOCTaBsiHe Ha kapTaTa C Kypuep, MOCMegHUST e
onpasomoLleH oT baHkaTta Aa usmcka nuyHaTa KkapTta
Ha OnpaBomolleHns AbpxaTen 3a uenute Ha
yAOCTOBEPSsiIBaHE Ha HeroBaTa CaMOSIMYHOCT, KaKTo U
Aa BnvLie Nu4HnTe My AaHHn (uve, EMH n Homep Ha
NMYyHa kapTa) B ToBapuTenHuuarta 3a uenute Ha
yaocToBepsiBaHe Ha nonyyaBaHeto Ha Kaprara.
OnpaBoMOLLEHUAT AbpxaTten noema pucka oT
Hemony4yasaHe, CblLecTBYBall MpW npegaBaHe Ha
KapTaTa no Kypvep, ako He e geknapupan TOYHUS cu
appec npeq baHkata unun He e yBepomun bBaHkata
CBOEBPEMEHHO 3a NpoMsiHa Ha agpeca. B cnyvante
no npegxodHOTO U3peyveHune, KypuepbT Bpblya
kapTaTta Ha baHkaTa 1 ce npunaraT ycnosusTa Ha un.
[11.12. no-gony.

12. (MpeguvweH un. 111.11, nam. B cuna ot 02.02.2021 r.) B

cnyqa|7| Ha NpedaBaHe Ha KapTaTta Ha MbSIHOMOLLHMK, TON
cnegBa fga € ynbJiHOMOWEH C  M3PUYHO NMUCMEHO
NMbJIHOMOLLHO, OTroBapALlo Ha cneaHnTe N3NCKBaHuaA:

1) TBAHOMOWHO C HOTapuanHoO YAoCTOBepsiBaHe Ha
NOAMNWC MNW Ha MOAMUC N CbAbPXaHWe, 3aBepeHo OT (a)
6bnrapcku Hotapuyc cnep mecen, man 2016 r. unm (6)
3aBepeHo B 6bArapcko AUMNOMAaTUYECKO WU KOHCYICKO
npeacTaBuUTENCTBO B YyxOnHa 1 npeacTtaBeHo B baHkata
3a NbpBM MbT B Cpok A0 1 (eaHa) rogmMHa oT AaTta Ha
3aBepsiBaHETO My;

2) MbnHomMowHO no HemH obpaseu, NOAMMCaHO
eQHOBpPEeMEHHO OT ynbjIHOMOLWUNTENA N YNBITHOMOLWEHOTO
nuue npen HenH cnyxuren,

MbNHOMOLWHOTO ce npeactaBs OT MbfHOMOLWHMKA B
opurMHan, 3aefHo C BanuaeH [OOKYMEHT 3a HerosaTa
camonunyHocTt. baHkata uma npaBo Aa noucka ga nonyuym
M3PUYHOTO MUCMEHO MOTBBLPXAEHWE Ha BanvMAaHOCTTa Ha
MbAHOMOLLHOTO OT YMb/HOMOLUUTENS,, aKo TO He €
noanucaHo npen HeWH CRyXWUTEer, KakTo M Aa WU3BbpLIn
npoBepka Ha MbfIHOMOLLHOTO B PErMCTPU, A0 KOUTO MMa
pernameHTMpaH gocTbn. baHkaTa uma NnpaBo ga oTkaxe Aa
npueme MbIHOMOLLIHO npu HecbOTBETCTBUE  C
M3NCKBaHMSTa 1 3a paboTa C MbfHOMOLLHM, KaTo, HO He
camMo: ako MO HerHa npeueHka 06xBaTbT Ha
npeacraBuTenHaTa BnacT Ha YMbIIHOMOLLEHOTO NMLE He €
AevHupaH iCHO 1 HeABYCMUCIIEHO; aKo B MbIHOMOLLHOTO
€ YroBOpEHO YCMoOBME 3a MpeKkpaTaABaHe MpaBaTa Ha
MbIHOMOLLHMKA WNW YCIOBUE 32 W3MbIIHEHUE, KOETO €
M3BBH KOHTpOMa i UM ako no HelrHa npeleHka cb3gasa
3aTpyAHEHUs] U3BbH 0OMYalMHOTO 3a OTKpUBaHE UMK
obcnyxBaHe Ha CMeTKa; ako He Moxe [a npoBepwu
MbHOMOLLHOTO B CbOTBETHUTE PerncTpu, 40 KOMTO Mma
pernameHTupaH 4OCTbI; ako HE MOXe Aa NOMy4Yn U3PUYHO
NUCMEHO NoTBbPXAEHNE 3a BanuaHocTTa Ha
MbAHOMOLLHOTO OT YMbIHOMOLUUTENS; NMPU CbMHEHME 3a
PEeOoBHOCTTa Ha MbJSIHOMOLLHOTO WM 33 HENPaBOMEPHMU
OEeNCTBUSA nnu Apyro nogobHo.

C nognuceaHe Ha [loroBopa, OnpaBOMOLLEHUAT AbpXKaTen
Jeknapupa, Ye e yBe[JOMEH 1 Ce CbrnacsBa, 4Ye B cryvan
Ha npepaBaHe Ha KapTtaTta oT baHkaTa Ha MbITHOMOLLHUK,
HOCU BCUYKM PUCKOBE OT HEMOSTyYaBaHETO M Mo BUHA Ha
MbHOMOLLHMKA, KaKTO U OT €BEHTYyasrlHO M3BbpLUBaHE Ha
onepaumm ¢ Kaptata OT MbITHOMOLLUHMKA WM OT TPETO
nvue.

13. (Mpegvwen un. 11112, nam. B cuna ot 02.02.2021 r.)
M3papeHata Kapta ce cbxpaHaBa oT baHkata B
NpoAbIDKEHNE Ha 4YeTMpu Meceua oOT pfaTata  Ha
usgasaHeTo 1. B cnyyan ye B To3n cpok KaptaTa He 6bae
notbpceHa o1 OnpaBOMOLWEHUs AObpxaTen unuM oT
YMbITHOMOLLIEHO OT HEro NMLEe C MbAHOMOLLHO no uyn. 111.12

1.1.

1.2
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B CbOTBETHMA (MHAHCOB UeHTbp Ha baHkata wnu
KypvepbT He ycrnee pJa oTkpue Kaptogbpxatens Ha
nocoyeHnss agpec 3a KopecnoHaeHuusi, Kaptata ce
yHuwoxasa. MNpn yHuwoxasaHe Ha KaptaTta no pega Ha
HacToswara pasnopenba [JoroBopbT He Ce npekpaTtsasa U
OnpasomolueHuaT abpxkaten/Tutynapat Ha CmeTka He ce
ocBoboxgaBsa OT 3agbikeHussta My no [oroesopa. B
cnyyauTe no HacToswaTa pasnopenba, OnpaBomMoLLEHUAT
abpxarten vMa npaso da nogage monba 3a nsgaBaHe Ha
HoBa Kapta cbri. yun. VIIL13. unn 3a npekpatsaBaHe Ha
[oroBopa cbrnacHo un. X.1.

MNepcoHaneH naeHtucdmnkaunoHeH Homep (MUH) n kon
3a__Bepudmkaumsa Ha Kaptata v __onpaBomoLleHUSA
abpxarten (CVV2/ CVC2). KogoBa gyma (napona).
CodryepeH TokbH (m-Token Postbank)

(U3m., B cuna ot 02.02.2021 r.) KapTtata ce nsgasa 3aegHo
¢ yHukaneH T[IMH «koan, koWTO Cce npedaBa Ha
OnpaBoMOLLEHNST AbpXaTeN UNN YMbIHOMOLLEHO OT HEro
nvue ¢ nbiHoMoLHOo no uyn. l1.12. no eauH ot cnegHuTe
HaYUHU:

Ypes SMS cbobuieHne, wusnpaTteHoO Ha MoOUnNeH
TenedoHeH HoMep, nocodeH NuyHo oT Kaptogbpxartens
nped baHkaTa. B T031 cny4van Kaptogbpxatenart nanpawua
SMS cbobuweHne Ha nocodeH oT baHkata Howmep,
CcbAbpxallo npegocTaseH My oT baHkaTta npu nonyyaBaHe
Ha Kaprtata koa. B oTroBop Ha u3npaTteHoTo oOT
Kaptogbpxatena SMS cwobuwieHne, BaHkata wusnpaiia
SMS cbobuenne, ceabpxaiyo NMAH. MNMpu BbBEXAAHE TpK
NbTU Ha rPeLLEH KoA, nanpawaHeTo Ha [MNH oT baHkaTa ce
6nokupa. NanpawaHeto Ha NMNH moxe aa ce aebnokupa
npn obaxgaHe oT Kaptogbpxkartens Ha TenedoHa 3a
Bpb3ka ¢ baHkaTta, nsnucaH Ha repba Ha KaptaTa, cnep
naeHtTndukaums Ha Kaptogbpxatens. ManpawaHeto Ha
MNH upe3 SMS e Bb3MOXHO caMo Ha HoMepa, 06cnyxBaHu
oT Obnrapckn mobunHu onepatopu. [locoyeHusaT B
HacTosiaTta Toyka HayvMH Ha npepaBaHe Ha [WH He ce
npunara npuv Mon3eBaHe Ha ycnyrata 3a eKCrpecHo
nsgaBaHe Ha KapTaTta, npegnaraHa B onpegeneHun ocgucu
Ha baHkara.

B 3anevatran nnuk T[MWH-kogbT ce npegaBa  oT
yMbIHOMOLLEH cnyxuTen Ha baHkaTta BbB hUHAHCOBUSA
ueHTbp (ochuc) Ha BaHkaTa nnu oT Kypuep Ha akTyanHus
agpec 3a  kopecnoHaeHumss Ha  OnpaBoMoOLLeHust
ObpxaTen, B 3aBUCMMOCT OT HauMHa Ha nofy4vaBaHe Ha
Kaptarta, onpegeneH cbrnacHo un. lll.11.1. no-rope. C
nognvuceaHe Ha [loroBopa OnpaBOMOLLEHUST ObpxaTen
Jeknapupa, 4e e yBeJOMEH 1 Ce Cbrracsaea, Ye B Criyyam
Ha npefasaHe Ha NMNH oT baHkaTa Ha NBIHOMOLLHWUK, HOCK
BCUYKM PUCKOBE OT Hernony4yaBaHeTO My MO BMHA Ha
MbMHOMOLLHMKA, KaKTO U OT €BEeHTyarHO M3BbpLUBaHE Ha
onepauuun ¢ KaptaTta oT NbNIHOMOLLHWKA UK OT TPETO Nnue
n npuema, 4Ye npegaBaHeto Ha [MMH ot BbaHkaTa Ha
NMbMHOMOLLUHMKA B 3aneyaTaH NNWK He npeacTasnsiBa
paskpuaHe Ha [MMH Ha TpeTo nuue.

MNH-koabT ce nanonaea eguHCTBEHO ¢ KapTaTta, 3a KoaTo
€ nsgageH.

OnpaBOMOLLEHUAT AbpXaTen e ANbXeH Aa nas3v B TalHa
MNH-kopga Ha KapTtaTa, Aa B3eme BCUYKM Heobxoammm
MepKM CpelLlly y3HaBaHeTO My OT ApYrv nuvua, Kato He ro
cbobLyaBa Ha HWKOro, He ro 3anucea Bbpxy Kaprtata nmm
Apyra Bell, KoATO Hocu 3aedHo ¢ Kaprtarta, wunu Ha Apyr
HocuTen, KakTo U Aa B3eme BCsIKakBu Apyrn Heobxoammm
Mepks 3a onasBaHeTo Ha TanHata Ha [MH-kopa.
[onyckaHeTo Ha y3HaBaHeTo Ha [MMH-koga oT TpeTu nuua,
cbobLaBaHETO UMK 3aNNCBaHETO My Ha KakbBTO 1 Aa 6uno
HocuTen npefcTaenssaTt rpyba HebpexHOCT OT cTpaHa Ha



OnpaBoMolleHMa ObpxaTen, kato M30posiBaHETO He e
n3yepnareriHo.

(N3m., B cnna ot 02.02.2021 r.) MNH kogbT Moxe fa 6bae
NPOMEHSAH MHOrokpatHo oT OnpaBoMOLLEHUS AbpxaTen
ype3 TepmuHanHo yctponctso ATM (6aHkomat) wnu
TepMUHaNHO yCTPOMCTBO 3a caMoobcnyxBaHe 0603HayYeHU
¢ noroto Ha baHkata. OT cbobpaxeHuss 3a CUrypHocT
KapTtoabpxatenaT cneasa ga MPOMEHW MbpBOHaYanHus
MVH cesoeBpemMeHHO crnep nony4aBaHeTo My.

B cnyyah 4ye Ha TepMuHanHW YCTPOMWCTBA, M3UCKBALLU
BbBexaaHe Ha lNMNH-koa, 6bae BbBeaeH rpeweH MNUH Tpn
nbTM nocnegosatenHo, Kaptata ce OGnokvpa 3a no-
HaTaTbLIHO W3MOM3BaHe Ha YCTPOWCTBA, M3UCKBALLU
BbBexaaHeTo Ha MMH kog. BbamoxHOCTTa 3a n3nonssaHe
Ha KapTaTta Ha ycTpoWCTBa, M3UCKBALLM BBLBEXOAHETO Ha
MNH-koa, ce BB30OHOBSIBA creg NpeMUMHaABaHETO Ha
KapToBaTa cuctema B HOB paboTeH unkbn cneg 11:00 yaca
Ha crneaBalwms AeH U cref BbBexaaHeTo Ha BepHua NMUH—
ko4 oT OnpaBoOMOLLEHUSA AbpXaTen.

(N3m., B cuna ot 02.02.2021 r.) B cnyyan Ha 3abpaseH MNWH
Ha KapTtaTa unu Ha 3ary6eH nnuk ¢ NWH Ha KapTtaTa, kakTo
1 NPpU CbMHEHWS UNW NpeAnorioXeHns 3a yaHasaHe Ha MNYH
oT TpeTo nuue, OnpaBOMOLLEHUAT ObpxaTen Tpsabea ga
yBegomu baHkaTta no pega Ha un. VII.8, cnea koeto ga
n3bepe egHa OT cnegHWTe OMnuuMK, KaTo 3a BCsAKa OT THAX
ObKkn Takca cbrnacHo TapudaTta Ha baHkara: a/ KaptaTa
Oa 6bae npeusgageHa (C enekTpoHHa goctaeka Ha MUAH
ype3 SMS); 6/ Ja 6bae usnageH HoB MNMNH kbm KapTarta
(camo Ha xapTueH HocuTen).

OcseH MNH-kop, kbm KapTaTta, ce reHepupa 1M yHUKaneH
ponbnHuteneH kog (CVV2/ CVC2), konTo npeacrasnsisa
Kog 3a Bepudpwukaums Ha Kaptata u OnpaBomolleHus
ObpXaTen u e CbCTaBeH OT nocrnegHute Tpu uudpu OT
YMCroTO, OTMeYaTaHo B feHTaTta 3a noanuc Ha Kaprarta.
OnpaBoOMOLLEHVAT AbpXxaTen € ANMbXEeH Aa CbobLmM TO3n
OOMbITHUTENEH KOA, aKo TakbB Ce M3UCKBA, KaKTO 1 HoMepa
Ha KapTatTa M Ccpoka Ha HelHaTa BanMAHOCT npwu
M3BbpLUBaHE Ha nnawaHusa ¢ Kaptata B IHTepHeT unu no
TenedoH, korato KapTata dwuandecks He npucbcTBa WU
MHdOpMaLusTa OT MarHUTHaTa neHTa/ymna Ha KapraTa He
e poctbnHa. CbobLaBaHeTO Ha KoJa CryXu 3a OCHOBaHue
Ha BaHkata ga ogobpu MnM oTkaxe M3BBLPLUBAHETO Ha
CbOTBETHaTa onepauus.

Mpu ckntoyBaHe Ha [JoroBopa TuUTynApAT Ha cMeTkaTa u
OnpaBoMolLeHMAT gbpxaten nocodyBaT B [oroeopa
KogoBa Ayma /napona/, KoAaTo CNyXu 3a OOMbrHUTENHa
noeHTMpukauma  Ha  OnpaBomolleHns — abpxaten/
Tutynaps Ha cMeTka OT CTpaHa Ha baHkaTa npu nocTbNUO
no TenedoHa MCKaHe 3a nofyvyaBaHe Ha MHopmauus
OTHOCHO U3BbpPLUEHM TPpaHCcakumm ¢ KapTaTta, Hanu4HocT no
CwmeTkaTa/ JonbnHutenHu cmetku n 6nokupanu cymu. C
noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT AbpXKaTen u
TuTynapaT Ha CMeTKa ce cbrnacsBaT ropernocoveHara
MHdopmaumsa ga 6bae npegoctaBsHa OT baHkata no
TenedpoHa Ha nuue, KoeTo e nageHTuduumnpaHo ot baHkata
kato OnpaBOMOLLEH AbpxaTten unu TUTynap Ha cMeTka
Bb3 OCHOBA Ha NOCOYEHN OT Hero Tpu umeHa, EMH, Homep
Ha KapTa n kogoBa gymMa no NpeaxodHOTO U3peveHue.
CTtpaHuTe npuemar 3a HeiByCMUCneHa u 6e3cnopHa Bcsika
naoeHTndukaums, nsBbplueHa oT baHkaTa Bb3 OCHOBa Ha
ropHute gaHHu. OnpaBoMoLLeHUST abpxaten/ TutynsapsaTt
€ ONbXeH Oa B3eMe BCUYKM HEODXOOMMU MEpPKM CcpeLly
y3HaBaHeTO Ha kogoBaTa pAymMa OT ApyrM nvua,
BKIMOUYUTENTHO U KaTO He A CcbobLliaBa Ha HWUKOTO U He 4
3anMcBa Ha HWKakbB HocuTen. Cnen CKl4YBaHe Ha
[OroBopa, HoBa KodoBa AyMa Moxe fa Obae 3asBeHa OT
Tutynapss Ha cmeTkata, unu  oT  OnpaBoMOLLEHMS
AbpxaTten cbC cbrnacueTo Ha TUTYNsips Ha cMeTKaTa.

10.

10a.

11.

12.

13.

N
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(M3m., B cuna ot 13.04.2018 r.) HapexgaHeTo 3a
M3BbpLUBaHE HA CbOTBETHATa TpaHcakuusi/ onepauus ce
cunTa AafdeHO C M3BbPLIBAHETO HA AEWCTBUSATA MO 4.
VIII.3. Taka nogageHoOTo NnaTexHO HapexaaHe He MOoXe
na 6bae oTTernexo.

(HoB, B cuna ot 29.07.2019 r.) 3a pa wusBbpLIBa
€MNeKTPOHHN AUCTaHUMOHHU NnaTexXHW W HennaTexHu
onepaumm B VIHTEpHeET Mpu onpedernieHn TbproBuM, Ha
konto NHTepHeT cTpaHuumTe ca 06o3HaveHu ¢ Mastercard
Identity Check wnm VISA Secure, e Heobxognmo
KapTogbpxaTenaT ga uHCTanupa v aktMeumpa MobumHo
npunoxeHme m-Token Postbank. MNpunoxeHneto m-Token
Postbank ce aktuBupa no nckaHe Ha OnpaBOMOLLEHMS
Abpxaten 4pe3 ycnyrata Ha bankata WHTepHeT
6aHknpaHe — ,e-Postbank, BkntountenHo n ypes basosata
yHKUMoHanHocT Ha HTepHeT 6aHkmpaHeTo.

(Hos, B cuna ot 04.04.2022 r., otm. B cuna ot 16.10.2024
r

(N3m., B cuna ot 02.04.2021 r.) KapToabpxatensaTt
nony4yaBa aKkTMBALMOHHUTE KOOOBE 3a MPUIOXEHWETO M-
Token Postbank no gea HesaBucumu kaHana: ype3 SMS
WNN [OpYyro enekTpoHHO cboblieHMe un 4Ype3 e-mail Ha
perncTpypaHnTe nuyHo oT Hero B bBaHkata mobuneH
TenedoHeH HOMEep U eneKTPOHEH afpec (B nsnpaTeHus e-
mail € NoCcoYeH M NUHK 3a CBansHe Ha MPUNOXEHNETO).
BaHkaTa He HOCKM OTFrOBOPHOCT MpPW MOrPeLUHO nodadeHu
n/vnu HeaktyanuaupaHu ot KaptogbpxaTena Homep Ha
MobuneH TenedoH 1 eNekTPoHeH agpec. AKTyanusaums Ha
HOMep Ha MOOuneH TenedOoH 1 enekTPOHEH aapec Moxe
na 6bae HanpaeeHa B opuc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) 3a pa ce ocurypu
[OCTaTbYyHO BMCOKO HMBO Ha 3aluuTa Ha KaHanute, Mo
KOUTO Ce nonyyaBaT  aKTUBAUWOHHUTE  KOJOBE,
KapTtoabpxatenaT e AnbXeH Aa B3emMa MEpKM OOCTbNbT
[0 eneKTpoHHaTa My nowia npe3 MoOMNHOTO YCTPOWCTBO
Ja cTaBa Cc noTpebutencko MMe 1 napona, a 4OCTbNbT A0
SMS v gpyrv enekTpoHHN CbObLLIEHNATa My [ia CTaBa cnef
BbBeXJaHe Ha CbOTBETHUTE NAEHTUMKALMOHHN faHHM 33
OTKINtoYBaHe Ha MobunHoTo yctponcTeo (MWH 3a MobunHo
YCTPOWCTBO MUNn BuomeTpryHn aaHHm).

(HoB, B cuna ot 29.07.2019 r.) C aktuBmpaHe Ha
npunoxeHneto m-Token Postbank ce cuuta, u4e
KapTogbpxatensat u3bupa CbLWOTO 3a CpeactBo 3a
noeHTMdukaumsa npea baHkata u 3a NnoTBbpXkKAaBaHe Ha
CbrMacMeTo My 3a W3MNbIHEHWE HA  EneKTPOHHU
OUCTaHUMOHHM NNaTEeXHU N HENMATEXHU onepauumn KakTo
c Kaprarta, Taka 1 4pes Opyrute AuUrATarnHu kaHanu 3a
[OCTBI OT Pa3CTOsIHNE U C aKTUBUPAHETO My Hapexaa, npu
HanMyne Ha APYro akTMBHO HEroBO CPeacTBO 3a MoAmnuc,
cblUoTO Aa 6bae aepernctpupaHo ot baHkara.

CwmeTKa. lonbHUTENHU CMETKHU

C Kaprata baHkata npepoctaBa  OOCTbM  Ha
OnpaBomolleHns gbpxaten go CmeTkata, OTKpUTa npu
BaHkaTta no vckaHe Ha TUTynsips Ha cmeTka. [Mpu n3puyHo
MUCKaHe OT CTpaHa Ha TuTynsaps Ha cMeTka nocpeAcTBOM
KapTtata Ha OnpaBoMolLieHNs ObpXxaTen ce npeaocTass U
poctbn 0o JonbfHUTESNTHU CMETKU, OTKPUTU nNpu baHkaTta
no nckaHe Ha TuUTynapsa Ha cMeTka.

Qpea KapTaTa Morat Oa ce Wu3BbplBaTt TerneHua wu
nnawaHna 0o pasMep Ha pasnonaraemarta HaJliIM4HOCT Mno
CwmeTkaTa u €BEeHTYyallHo no HonbnHUTENHUTE CMETKN Hag
onpegeneHust oT baHkaTa HeCHMXXaeM ocTaTbK, B paMKuTe
Ha onpegeneHuTe cbrnacHo [oroBopa nMMKUTKM 3a
na3nona3eaHe Ha KapTtata n CbOTBETHO Haf HanMYHOCTTA,
6J'IOKVIpaHa B U3NbJIHEHNE Ha 3arnopHO CcbobLLEeHNe nnn Ha
Apyro 3aKkOHHO OCHOBaHue no CwmeTkaTa. B cnyanl 4ye no




CwmeTkaTa/ [JonbnHUTENHUTE CMETKM ce hopMumpa AeBUTHO
cango, OnpaBOMOLLIEHMAT AbpXaTen npu nepcoHanHa
OCHOBHa [pebuTHa kapTa OTroBapsi 3a MoracsiBaHe Ha
¢dopmupaHoTo  3agbmkeHne no  Cwmetkata. [lpwu
nepcoHanHa AonbliHUTENHa ,Ele6VITHa Kapta ”n npu
dupmeHa gebutHa kapta OnpaBOMOLLEHUAT ObpXaTen u
TuTynapsT no cmeTka OTroBapsiT 3a roracsiBaHe Ha
dopmMupaHoTO 3aabrkeHne no CwmeTtkaTtal
JonbnHUTEenHNTE CMETKM NPY YCNOBMATa Ha CONMAAPHOCT.
BaHkaTa 3agbikaBa cnyxxebHo CwmeTkaTta/
D,OFI'bJ'IHVITeJ'IHI/ITe CMEeTKN CbC CyMuUTe Ha TpaHcakuuute,
n3sbplweHn ot  OnpaBoMolleHWs  Abpxarten  npu
m3nonseaHe Ha KapTata, Mo pega Ha nocTbnBaHe W
M3NbI/IHEHNE Ha CbOTBETHUTE onepauun B baHkata wu
0CYETOBOASBAHETO UM.

(U3m., B cuna ot 02.04.2021 r.) TpaHcakunn ¢ [ebuTHU
kaptTh Maestro un Mastercard/ Debit Mastercard,
M3BBPLLEHM B YyXAecTpaHHa BanyTa, ce npesanytupaT B
nesa OT CbOTBETHATa BasyTa, KaTo Npu NpeBanyTnpaHeTo
ce npunarat KapToBu 0bMeHHU KypcoBe Ha baHkaTa kbMm
fatata Ha wusBbpliBaHe Ha TpaHcakumsTa, KOUTO ce
onpedensT Ha 6asa Ha pedepeHTHUTE 0BMEHHM KypcoBe
Ha CbOTBETHaTa KapToBa opraHusauus. Ako BanyTarta Ha
CwmeTkaTta, AOCTbN OO KOATO € OCWUrypeH upe3 AebutHu
kapTn Maestro n Mastercard/ Debit Mastercard, He e neBa,
Ce U3BbPLUBA NocneBallo npesanyTvpaHe BbB BanyTarta
no CmeTkara, No TbproBckus 6e3kacoB oObMeHEH Kypc Ha
baHkata KkbM pgatata Ha  OCYETOBOAsBaHe  Ha
TpaHcakumaTa. MHdopmaumsa 3a npunoxvMmmTe OOMEHHM
KypcoBe e Hanu4Ha Ha VIHTepHeT cTpaHuuyaTta Ha baHkaTa.

TpaHcakuumn ¢ nebutHu kaptu Visa Electron, nsgageHm kbm
cMeTka B LLATCKM Jofapu, KOUTO Ca M3BBLPLUEHN BbLB
BanyTa, pa3nuyHa oT LiaTCK1 Jonapu, ce npesanyTtupar B
LWaTCKM JoNnapu CbIMacHo NMPUIOXMMUSA Kypc KbM AaTtata
Ha M3BbPLUBAHE HA TPaHCAKUMATa Ha MexayHapopHaTta
KapToBa opraHusauma Visa Europe, nHdopmaLmsa 3a KONTO
€ HanMyHa Ha WIHTepHeT cTpaHuuaTa Ha KapToBaTa
opraHusauus.

TpaHcakuum C BCWUYKM OCTaHann AebutHn kaptm Visa,
M3BBPLUEHN B YyXXOeCcTpaHHa BarnyTta, ce npesanyTupar B
neBa OT CbOTBETHaTa BanyTa, kaTto npu npeBanyTupaHeTo
ce npunarat kapToBu oOMeHHU KypcoBe Ha BbaHkaTa kbMm
JaTtata Ha uM3BbpLlUBaHe Ha TpaHcakuusta, KOUTO ce
onpenenart Ha 6asa Ha pedepeHTHUs OOMEeHeH Kypc Ha
CbOTBETHATa KapTOBa oOpraHusauus. AKO BanytaTa Ha
CmeTkaTa, OOCTBM OO0 KOATO € OCUTypeH 4upe3 AeOuTHU
kapTu Visa, He e neBa, ce W3BbPLIBA MOCMeaABaLlo
npesanyTupaHe BbB BanyTata no CMeTkata no TbproBCKusi
6e3kacoB obmeHeH kypc Ha baHkata kbM paTtata Ha
ocuyeToBoAsiBaHe Ha TpaHcakuusata. WHdopmauus 3a
NpUNoOXnMnMTe OOMEHHU KYpCOBE € HannyHa Ha VIHTepHeT
cTpaHuuaTta Ha baHkarTa.

[artaTta Ha ocdyeToBOAsIBaHE Ha TpaHCcaKUMsiTa ce noco4vsa
B MeceyHoTo m3BriedyenHne no 4n.Vl.1, cbotrBetHo no VI.2
no-gony.

B cnyuyan 4ye BanyTtata Ha CmeTkaTa, 4OCTbMN A0 KOATO €
ocurypeH 4ype3 aebuTHaTa kapTa, € pasnuyHa OT NeBa,
TpaHcakumuTe, n3BbplieHu B bbnrapus, ce npesanytupaTt
BbB BanyTarta no CmeTtkaTta no obmeHHus kypc Ha BaHkata
B [EHA Ha W3NbIIHEHME Ha CbLOTBETHOTO MNIIATEXHO
HapexaaHe.

C nognuceaHe Ha ﬂorosopa TVITyJ'IFlpFlT Ha CMeTKa OaBa
cbrnacueTo cu m onpasomowasa baHkaTa ga c1>61/|pa
cny>|<e6Ho OT HanuyHoctTa no CwmeTkata, Kakto u oT
HanNM4HOCTTa NO BCAKa Apyra Heroea CMeTKa, OTKpuTa B
baHkaTa, BCUYKHN CcBOM n3nckyemu B3eMaHus,
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BKITHOYMTENHO, HO HE CaMo, B3eMaHus, Bb3HMKHaNu BbB
Bpb3Ka C usnonaeaHeTo Ha KapTara, kato baHkaTta cneaga
[a ro yBeJoMsiBa 3a OCHOBaHWETO, Banbopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no pega Ha yn. VI ot HactosiwmTe O6LWmn
yCroBusi.

C nognuceaHe Ha JoroBopa OnpaBOMOLLEHUST gbpXKaTen
AaBa cbrracmeTo cu 1 onpaBomMollaBa baHkaTta ga cubupa
cnyebHO OT HanmMYHOCTTa MO BCUYKM HETOBWU CMETKMU,
OTKpUTK Npy BaHkaTa, BCUYKM CBOU U3UCKYEMU B3eMaHMs,
BKMIOYUTENHO, HO He camMo, B3eMaHWs, Bb3HWKHanM BbB
Bpb3Ka C usnonseaHeTo Ha KaptaTa, kaTo baHkaTta cnegga
[a ro yBeloMsiBa 3a OCHOBaHWETO, Barnbopa 1 pa3Mmepa Ha
cbbpaHaTta cyma no peaa Ha yn. VI ot HacToswmTe O6wn
yCroBusi.

(N3m., B cuna ot 02.04.2021 r.) Bcuyku npomeHu Ha
npunoxunMmte obMeHHN KypcoBse, ce npunarat HesabaBHO
cneg BnNmM3aHeTo MM B cuna, 6e3 TutynspaTt ga o6bae
npeaBapuTenHoO M3pUYHO YBeAOMsBaH 3a NpomsiHaTa.
BaHkaTa HauMcnsBa Takca 3a npeBanyTMpaHe, Noco4eHa B
TapudaTa. OnpaBoMOLLEHUST AbpxaTen u/unn TUTynsapsaT
cnegBa Aa ce MHdoOpMMpa 3a MpUNoOXMMUTE OBMEHHU
KypcoBe Ha VHTepHeT cTpaHuMuata Ha CbOTBETHaTa
KapToBa OopraHu3auus, nocoveHa B HacTosilwaTa cekums V.

(Hos, B cuna o1 19.04.2020 r.) B cboTBeTCcTBME C Un. 3a OT
PernamenT (EC) 2019/518 Ha EBponevickus napnameHT u
Ha CobBeta ot 19 mapt 2019 r. 3a u3MeHeHue Ha
Pernament (EC) Ne 924/2009 no oTHoOweHME Ha
onpedeneHn TakcM 3a MNpesrpaHNyHUTe nNnalwaHvs B
Cblo3a n TakcuTe 3a npesanyTupaHe, Ha UHTEpHeT canTa
Ha baHkata Ha agpec - www.postbank.bg moxe ga ce
nony4n uHgopmaums 3a obwata cyma Ha Takcute 3a
npesanyTupaHe npu onepauun ¢ Kaptata, npeactaBeHu
KaTo NpoueHTHa HagbaBka CrpsSIMO MOCNenHUs HanuueH
pedepeHTeH OOMEHeH Kypc Ha eBpoTo, nybnukyBaH oOT
EBponevickata ueHTpanHa 6aHka (ELB).

MpepoctaBsiHe Ha UHcopmaumsa. MeceyHn nssnevyeHus

(N3m., B cuna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa aa
npenocTaBsa 3a onpeaeneH nepuog ot BpeEME, HO He Mo-
psOKO OT BegHbX MeceyHo, Ha OnpaBomoLlLeHUs
avpxaten/Tutynapsi, nNUCMEHO  MHdopmauusaTa  3a
U3BBPLLEHWTE Onepaumn, KoATo ce Abiku cernacHo OY 3a
cMmeTku n [loroBopa 3a CMeTKa, CKITYeH Mexay TuTynaps
n baHkata. B cnyyauTte, B Kouto TUTYNApST Aasa npaso Ha
OnpaBoMolleHMs gbpkaten ga ce pasnopexga ¢
HanM4YHOCTUTE MO HeroBata CMeTKa MNOCPeAcTBOM
nebuTtHaTa KkapTta, TuTynspaT onpaBomowaBa baHkaTta u
JaBa cbrnacMeTto cu T8 [a npegoctaBs UM Ha
OnpaBoMoLLeHN abpxaTten WHgopmauuaTa, Abikuma
cbrnacHo OY 3a cmeTku n [loroBopa 3a cMmeTka Mexay
Tutynaps wn baHkata, 3a wusBbpweHuTe c KapTtata
onepauuu/TpaHcakumm, Kakto w apyra uMHdgopmMauus
OTHOCHO HanuyHocTUTe W aBmMxeHMeto no CwmeTkata/
[donbnHUTenHMTe cMeTKM, KOSITO npeacTaBnsisa GaHkoBa
TanHa.

baHkata wu3gaBa M u3Npawla BCEkM Mecel A0
KapTtogbpxatenu Ha pgebutHa kapTta Debit Mastercard
World 4pe3 enekTpoHHa nowa Mece4yHo u3BreyeHue,
KOeTo oTpassiBa BCUMYkM TpaHcakuuu ¢ KapTtaTa, Kakto 1
BCUYKM Opyrn onepauuun Ha KaptogobpkaTens, U3BbpLUeHn
npe3 CbOTBETHUS Mece4vyeH OTYeTeH nepuop, NoCoYeH B
M3BMEeYEHMETO, NO-CneumarnHo: (a) BCuykn TpaHcakuum, 3a
KOUTO € u3nonseaHa AebutHa kapta Debit Mastercard
World, nanbnHeHu ot baHkaTa B paMkuTe Ha CbOTBETHUSA
MeceyeH OTYETEH nepuogd, (6) BCUYKM KPeaUTHU NpeBoan
no aebutHa kapta Debit Mastercard World, B ToBa uncno,



3.

HO He caMo — OTCTbMKM, 0b6siBeHM oT BbaHkata unu ot
Toprosuy; (B) gatvte, Ha KOUTO MnocoveHuTe B 6. a)
TpaHcakuum ca HapefeHu 1 AaTa, Ha KOSITO ca U3MbIHEHW
oT baHkaTa (Banbop).

2.1. MNpw oTnpaseHo nckaHe ot Kaptoabpxartens, baHkaTa
usnpawa MOBTOPHO MO €NeKTPOHHa nowa wunm
npepocTass NMYHO B opmc Ha bankaTta aybnukat Ha
€[HO 1Unun noseye nanpaTeHn MeceyHn nssneyeHus.

2.2. TpaHcakuumntTe, KOUTO Ca HapedeHu, HO He ca
nocTbNUNK, pecn. n3nbinHeHn ot baHkaTa B pamkuTe
Ha CbOTBETHUS OTYETEH MeceyeH nepuod, ce
nocoysat B nocnegsawm MeceyHn um3BneYeHus,
CcbobpasHO TexHWs BanbLop.

BaHkaTa no cBos npeLieHka MoXe Aa BKIoYBa 1 Apyra
uHdpopmauus B MeceyHOTO wu3BNeYeHne wnm aa
npunara KbM CbLOTO peknaMHU CboOLeHns W
yBE€OOMIEHNS 3a MPOMOLMK, YCNyrn U NPOAYKTM Ha
BaHkata u Ha Tbproscku 06eKkTM, KOUTO npuemat
nnawaHua ¢ gebutHa kapta Debit Mastercard World un
¢ kouto baHkaTta nma cknioYeH AOroBop 3a NpuemMaHe
Ha NnawaHusi C NNaTeXHN MHCTPYMEHTH.

B cnyyan ye cnen nocnegHuss MecedeH OTYeTeH
nepuon, 3a konto baHkata e m3gana v m3npartuna
MeceyHo wu3BneyeHne, c pgebutHa kapta Debit
Mastercard World He ca ussbpLuBaHu TpaHcakumm, He
ca Ha4yucnsaBaHW Takcyu Unn Apyru pasxogu cbriiacHo
HacTosAWwmTe Ycnosusi, baHkata He wu3gaBa U He
n3npawa MecevHun nssnedeHus.

25.B cnyyan Ha wu3BbplweHa HoBa TpaHcakuus
nocpencteom kapta Debit Mastercard World creg
Kpas Ha CbOTBETHUS OTYETEH MeceyeH nepwos,
BaHkaTa Bb30OHOBsIBA M3OaBaHETO M M3MNpallaHeTo
Ha MeceyHunTe nsBneveHus.

B cnyqaﬂ Ye He e npeaocTtaBeH agpec Ha eNneKTpoHHa
nowa 3a wuanpaulaHe Ha MeceuHOTO uM3BMNeYeHue,
KapTogobpxatensa moxe fna nony4yn Mece4yHOTO Cu
n3BneveHne nn4Ho B ocuc Ha baHkaTta.

(Hoe, B cuna ot 06.09.2018 r.) B cboTBeTcTBME C
o6wumTe ycnosusa Ha baHkaTa 3a KOHKpeTHaTa cmeTka,
00 KOSTO TUTynspaT U3PUMYHO € 3asiBun OOCTbM 3a
M3BbpLUBaHE Ha onepauun ¢ KaptaTa, npy noucksaHe
OT CcTpaHa Ha TuTynaps, B Cnydanh 4e CbluAT e
notpebuTten no cmMmcbna Ha 3akoHa 3a MnaTexHuTe
ycnyrn u nnatexuute cuctemu (,3MYTMNC*), baHkata
My MpefocTaBs BEAHBX roAuLLIHO U 6e3nnaTtHo oTyeT
32 BCMYKM HAYMCIMEHM TakCU BbBB Bpb3ka CbC
CbOTBETHATa CMeTKa.

(Hos, B cvna ot 11.05.2020 r.) Korato TutynspaT Ha
cMmeTkata He e u OnpaBomolleH Abpxarten no
Kaptata Moxe ga 3asBM C MUCMEH [AOKYMEHT Mo
o6paseu Ha baHkaTa B HeVH (OMHaAHCOB LIEHTbP NPaBo
Ha OnpaBoMolleHns Obpxaten Aa reHepupa uypes
MallMHa 3a camoobcnyxeaHe, ob6o3HayeHa C NoroTo
Ha baHkaTta cnpaBku/usBneyeHne c onpeaeneHa
nepuoanYHOCT 3a M3BbplieHn onepauun ¢ Kaptara
n/vnn HannyHocT no CMeTKaTa, 3a KOeTo AbIMKM Takca
cbrmacHo pdeunctBawaTta Tapudata Ha baHkata
(cboTBETHO 3a hM3MYECKn NnNn rPPUANYECKN Nuua).

(Nam., B cmna ot 11.05.2020 r.) Bcuukm onepaumu,
M3BbLPLUEHN C M3nonssaHe Ha Kapta upe3 TepMuHanHu
yctponctea ATM, MNOC, TepMuHanHO YCTPOMCTBO 3a
camoobcnyxBaHe ce perucTpypat aBTOMaTUYHO B
XpoHonornyeH peg oT baHkata 4ype3 onpegeneHu
npouedypn M TEXHUYECKN CPeAcTBa, KOMTO Mo3BonssaT

2.3.

24.

2.6.

2.7.

2.8.
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CUTYPHO CbXpaHsiBaHE M TOYHO BbL3NPOM3BEXOAHE Ha
MHpopMaLmATa M U3KMIOYBAT BCHAKA Bb3MOXHOCT 3a
HEMHOTO nocnefBallo M3MeHeHue. 3anucBaHuATa Ha
BCUYKM  onepauun, u3BbplweHn ¢ Kaprtata upes
TepMuHanHn yctporictea ATM, MOC wunu TepMuHanHm
ycTponcTBa 3a camoobcenyxBaHe, Ca CYeTOBOAHM
OOKYMEHTW N0 CMUCHINa Ha 3akoHa 3a CHETOBOACTBOTO U Ce
CcMATaT 3a BEPHU 40 JOKa3BaHe Ha NPOTUBHOTO.

(W3m., B cuna ot 11.05.2020 r.) lNpu oTka3 ga Gbae
M3MBIMHEHO HapexaaHe 3a W3NbIHEeHMEe Ha MnaTexHa
onepauns, OnpaBOMOLUEHUAT ObpxaTen nonyyasa
BegHara MHdopmauusi 3a OTkasa BbB BUA Ha CbOOLLEHMeE,
NosIBABALLO Ce Ha eKpaHa Ha TEPMMWHANHOTO YCTPOWCTBO
ATM,INMOC, TepMmMHanHoO yCTpOMCTBO 3a camoobcnyXBaHe
WUNN eneKTPOHHO CbODOLLEHNe Ha eneKTpPOHHa MoLla npu
0TKa3 Ha nnaTexHa onepaums no MIHTepHeT nnm TenedoH,
OCBEH B Cly4YauWTe, KOrato MpefocTaBsHETO Ha Tasu
WMHGOpMaUns He ce [JOonycka CbrfiacHO MNPUITOXUMOTO
3aKoHOAAaTencTBoO.

(A3m. B cuna ot 07.07.2022r) Oe6utHu KapTtu 3a geuya m
mnagexu VISA Classic /Debit Mastercard

(M3m.,, B cuna ot 07.07.2022 r.) baHkata u3gaBa
OE3KOHTaKTHN MeXayHapoaoHu AeOWTHM KapTu 3a Adeua u
mnagexu: VISA Classic/Debit Mastercard Ha nuua ot
HaBbpLUBaHe Ha 7 roAvHN 40 HaBbpLUBaHe Ha 26-roguviiHa
Bb3pacT, KaKTo creasa:

a/ Ha MarnoneTHM nuua - OT HaBbplBaHe Ha 7 0o
HaBbpwBaHe Ha 14 TroAMHM - KaTo MepcoHanHa
JoMbIHUTENHA KapTa kKbM cmeTka B baHkata Ha TexeH
poanTen/HacTOMHMK;

0/ Ha HenbrnHOMETHM Nuua - OT HaBbplBaHe Ha 14 Oo
HaBbpwBaHe Ha 18 roaMHM - KaTo nepcoHanHa
JonbfHUTENHA KapTa kbM cMmeTka B baHkata Ha TexeH
poauten/nonevnTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HENbIHOMNETHM NULA -
OT HaBbpLUBaHe Ha 14 4o HaBbpLUBaHE Ha 18 rogmHu - KaTto
nepcoHarnHa OCHOBHa KapTa KbM TsixHa cobCTBeHa cMeTka,
oTkpuTa B BaHkaTta, npegHasHadeHa 3a nonyyaBaHe Ha
CTMNeHaMM wnu  Opyrm  Cpeactea, npuaobutm ot
KapToabpxatens cbC COGCTBEH TPyA, KAKTO U Ha cpeacTBa
npegoctaBeHn My 3a  33a[OBOMsIBAHE Ha  Tekywm
eXeAHEeBHW HY>XOW 1 3a NnallaHusi No obukHOBEHN ApebHU
chernku;

r/ (MpemecTeH, NnpeguwiHa Toyka ,B“, B cuna ot 07.07.2022
r.) Ha MbITHONETHMU NMLA - OT HaBbpLUBaHe Ha 18 roanHu Oo
HaBbpLUBaHe Ha 26 roguwHa Bb3pacT KaTo nepcoHanHa
JOMbITHUTENHA KapTa KbM cmeTka B BaHkata Ha TexeH
poavTen/noneunTen;

o/ (MpemecteH, npeguwHa ToO4vka I, B cuna oT
07.07.2022r.) Ha MbrHONETHM Nnua - OT HaBbpLUBaHe Ha 18
roovHM OO HaBbpluiBaHe Ha 26 roguwHa Bb3pacT KaTo
nepcoHanHa oCHOBHa KapTa KbM TsixHa cobCcTBeHa cMeTka,
oTKpuTa B baHkaTa.

(Hos, B cuna ot 04.04.2022 r, u3m., B cuna ot 16.10.2024
r.) OTHoweHusATa BbLB Bpb3ka C M3gaBaHe Ha AeOUTHM
kapTu 3a geua u mnagexu VISA Classic/Debit Mastercard,
yCroBMsiTa 3a MOM3BaHETO W, MPUIOXKUMUTE TaKcwy,
KOMUCUOHKW, TNMMUTM 3a oOfnepauuM ce ypexpaTr ¢
HacToswmte O6wWM ycnoeus, Tapudata Ha bBaHkaTa
npunoxuma 3a usanyeckn nuua, KoSTo e HepasaernHa vyacTt
OT TAX M JOrOBOp 3a u3gasaHe u obcnyxBaHe Ha kapTaTa,
KOWTO Ce CKItoYBa Mo pes 1 YCroBus , KakTo crieapa:

a/ npu kapTa Ha ManoneTtHo nuue no 4n.VIl.1, 6yksa ,a“
[OroBOpbT Ce noanncBa BbB (OUHAHCOB LIEHTBP Ha
BaHkata oTr TuTynaAps Ha  CcmeTka -  HeroB
poauten/HactonHuk n baHkara;




3.1

3.2

5.1

6/ npu kapTa Ha HenbnHoneTHo nuue no Yn.VIl.1,6ykea ,0",
OOroBOpbT Ce MOANUCBa BbB (PMHAHCOB LEHTbLP Ha
Bavkata or TuTynapa Ha cmMeTka -  HeroB
poauTten/noneunten, Kaptoabpxatens un baHkaTa;

B/ (Hos, B cuna ot 07.07.2022 r.) npu nepcoHanHa oCHOBHa
KapTa Ha HenbnHomneTtHo nuue no un. VII.1, 6yksa ,B,
JOroBopbT Ce MOoANUCBa BbB (PMHAHCOB LEHTbP Ha
baHkaTta ot BaHkaTa u Tutynaps Ha cMmeTka, KOMTO € U
KapTtogbpxaren, CcbC cbrnacueTo Ha Heros
poouTen/noneynTen, KOWTO CbLLO NOANMCBA JOrOBOPa,.

r/ (MpemecTeH, npeguLLHa ToYka ,B“, B cuna ot 07.07.2022
r.) npy KapTa Ha nbnHoneTHo nuue no un.Vil.1, 6ykea ,r,
JOroBopbT Ce MOANUCBa BbB (PMHAHCOB LEHTbP Ha
BaHkaTa oT TuTtynapa Ha cmeTka, KapTogbpxaTens u
baHkaTta,;

o/ (MpemecTteH, npeguwHa TO4Yka ,r“, B cuna oT
07.07.2022 r.) npu kapTa Ha NbrHoneTHo nuue no yn.Vil.1,
6yksa ,4“, [OroBOpPbT Ce MNoAMUCBa  CbrMacHo
npeasuaeHoTo B yn. 1.8 oT Tutynapsa Ha cMmeTka, KOUTo e n
KaptogbpxaTten u baHkara.

(N3m., B cuna o1 07.07.2022 r.) NebuTHa kapTa 3a geua u
mnaaexu VISA Classic/Debit Mastercard n nnukbsT ¢ NMAH
Koda KbM Hesl ce noryyaBaT BbB (PMHAHCOB LIEHTBP Ha
baHkaTa oT:

a/ TuTynspsa Ha cmeTka, korato KaptogbpxaTtensT He e
Hasbpwun 14 rogumHu, Kato TOW ce 3agbimkaBa da M
npegage Ha KaptogbpxaTens u ga ro 3anosHae c
yCrnoBusiTa 3a NoN3BaHETO U CbXPAHEHWETO UM;

6/ (Uam., B cuna ot 07.07.2022 r.) KapTtogbpxatena —
Korato € Hasbpwun 14 roguHu, HO He e Hasbplumn 18
roouHNW, CbC CbIMAcMeTo U B MPUCHLCTBMETO Ha HEroB
poauTen/noneynTen, KOUTO CbLLO NOANUCBA JOKYMEHTUTE;
B/ KapTogbpkatens, korato e Haebpwunn 18 rognHu.
(N3m., B cuna ot 16.10.2024 r.) MNpu nognuceBaHe Ha
[oroBopa 3a nsgasaHe 1 obcnyxxBaHe Ha kapTata Moxe Aa
ce 3asBu nony4aBaHe Ha MNWH koga kbM kapTaTta 1 no pega
Ha un.lV.1.1 ot HacToswmTe O6LWM ycrosus:

a/ ot Tutynspsa Ha cmeTka, korato KaptogbpxartensaTt He e
HaBbpLMN 14 roanHn

6/ ot KapTtogbpxartensi, KONTO € HaBbpwnn 14 rognHU CbC
cbrnacvMeTo Ha HeroB popguTen/moneynTen, KOMTO CbLUO
noAanucBa AOKyMEHTUTE);

B/ oT KapToabpxaTensi, KoraTo € HaBbpLumn 18 rogmHu.

B cniyyai ye NWH e 3asBeH no pega Ha Tasu Touka, Ton ce
n3npawia AMpPeKTHO Ha nocodeHns npeg baHkata mobuneH
TenedoHeH HoMmep Ha Kaptogbpxartens, a B cryyanm ve
TaKbB He € NOCOYEeH — Ha MOOUNHKA TenedOHEH HOMEpP Ha
Tutynaps Ha cMmeTKkata, kato poawuten/ noneunTten/
HacTOMHUWK Ha KapToabpxaTtens.

(M3m., B cuna ot 07.07.2022 r.) Tutynapat Ha cmeTka (8
cnyyaume o VII.1, 6ykea ,8“ cbC cbenacuemo Ha Hea208
podumern/nonedumern, kolimo CbWO noonucea
dokymeHmume), MOXe [[a onpegenss U NpPoOMeEHs
NpUNoOXMMUTE KbM KapTaTta NMMMUTU NpW NOANMUCBAHE Ha
JOroBopa 3a M3gaBaHETO W MOM3BAHETO M, KaTo B HUTO
eANH MOMEHT Te He MoraT Aa HaaBulaBaT MakCMMarHo
paspeweHnTe OT baHkata MMMUTU 3a A4eOWTHM KapTu 3a
geua u wmnagexu VISA Classic/ Debit Mastercard,
npefHasHa4YeHn 3a Bb3pacToBaTta rpyna, B KOsiTo nonaga
KapTogbpxaTenaT, cbrnacHo gewncrBawarta Tapuda 3a
dusnyeckn nuua.

(M3m., B cuna ot 16.10.2024 rr.) C gonbnHuTENHa kapTta
3a peua n mnagexun VISA Classic/ Debit Mastercard
n3gageHa no un.VIl.1, 6ykeum ,a“ un ,6“ n ¢ ocHoBHa KapTa
n3gageHa no un. VIL1, Oykea ,B“, B pamMkmTe Ha
onpefeneHuTe 3a Kaptata numutv, MoraTt ga Obaar
nm3BbplwBaHM onepauunte no: un.ll.3.1 (camo Ha
TepMuHanHu yctporctea ATM), un.ll.3.3., kakTo 1 npomsiHa
Ha TIMH wn cnpaBoYyHu onepaumMnm 3a WU3BbLPLUEHU
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TPaHCaKUMM 1 HanMYHOCT MO KapTaTa, Ype3 06o3Ha4YeHn ¢
noroto Ha baHkaTa TepmuHanHu yctponctesa ATM.

(N3m., B cuna ot 07.07.2022r.) C ocHoBHa gebutHa kapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, nsgageHa no yn.Vil.1, 6yksa 4%, kakTo
W Cc gonbrHUTENHa AebuTHa kapTa 3a geua u mnagexwu
VISA Classic/Debit Mastercard, nsgageHa no un.Vil.1,
byksa ,r, moraT ga 6baaT M3BbLPLUBaAHW, B paMKUTE Ha
onpefdeneHuTe 3a kapTtata INUMUTX onepauunTe no
yn..3.1, yn.11.3.3, un.l.3.5, yn.11.3.10.

(Hos, B cuna ot 04.04.2022 r., oT™m., B cuna ot 16.10.2024
r.)

(Hos, B cuna ot 16.10.2024 r., u3m., B cuna ot 17.06.2025
r.) B cnyyan 4e bBaHkata, TuTynsapat Ha cmeTka u
KapToabpxatenaT, KONWTO He e HaBbpwun 18 roauHu,
CKITHo4aT crnopasyMeHune 3a Nnons3saHe Ha QUrnTarnHu ycnyru
no Mnagexkata nporpama “Project YOUth” Ha BaHkata
("OurvtanHu  ycnyrn®), Kaptogobpxatenar we wuma
Bb3MOXHOCT Ja M3BbpLUBA WU ClegHuTe onepauun, npwu
yCrnoBusita, U3pWYHO LOrOBOPEHM B crnopasymeHuneTo: (i)
€NeKTPOHHM AWNCTaHUMOHHU MNaTeXHW onepaumm 3a
nnawiaHe Ha CTOKW U ycnyru B VIHTEpHeT (OHManH NOKynKm)
no un. 11.3.5. no-rope; (ii) B cnyyan ye KaptaTa otroBaps Ha
M3NCKBaHMATA 3a peructpvpaHe B MOOGWUMNHWM €NeKTPOHHU
noptdennn n cneg kato Kaptoabpxatenar Hasbpn 14
roogvHn, KapTtogobpxaTensT wuma Bb3MOXHOCT  Ja
aurntanuanpa KaptaTta n ga nssbpliBa nnaiwiaHus ¢ Hesl
ype3 CbOTBETHUSI MOOMNEH eneKkTpoHeH mnopTdenn.
BbaHkaTa onoBecTsiBa Ha WHTEpPHET CTpaHuuaTta cu
www.postbank.bg mobunHute enekTpoHHn nopTdenny,
poctbnHn  3a  Kaptogbpxatenute no MnapgexkaTa
nporpama; (iii) Bb3MOXHOCT fa ce peructpupa CbC CBOW
npocpun 3a ycnyrata ,MIHTepHeT B6aHkmpaHe® (e-Postbank)
n ,MobnnHo 6aHknpaHe” (m-Postbank/ m-Postbank novo) ¢
orpaHMYeHo NpaBo Aa nony4vasa uHdopMaums 3a npernes
Ha HanW4HOCT M M3BbLPLUEHUTE TpaHcakumm ¢ KaptaTta.
TuTynapsaT Ha cMeTkaTa CbLO MMa MpaBoO Aa noryyasa
MHOPMaLUUS 3a HANMYHOCT M U3BBPLUEHUTE TPaHCaKLun C
Kaprara, kakTo 1 3a 6anaHc n gewkeHusa no CmetkaTta; (iv)
Bb3MOXHOCT [a 3asBU W A aKTUBUpa MNPUITOXKEHNETO M-
Token Postbank 3a ygoctoBepsiBaHe Ha MOEHTUYHOCTTa Ha
KapToabpxatens v 3a NOTBbp)XAaBaHe Ha CbrracuMeTo Ha
KapToabpxatens npuv U3NbIIHEHWE Ha  EneKTPOHHU
OUCTaHUMOHHM NNaTeXHW onepauumm 3a nnawaHe Ha CTOKU
n ycnyrm B MIHTepHeT ¢ KaptaTa (OHnawH nokynkv) no un.
11.3.5. no-rope;

(Hos, B cuna ot 16.10.2024 r.) B cnyyan 4ye TuTynspar Ha
CMeTKa He >xenae ga ce nonseat [durutanHute ycnyru no
un. VI1.5.4 no-rope, Ton MOXe fa 3asBuM TOBa C NOCOYEHOTO
crnopa3yMeHWe MNpuW CKMOYBaHe Ha [OroBopa 3a cMeTka
mexgy TuTynsaps u baHkata unm no BCSIKO Bpeme Ha
HEroBoTo [OeilcTBMe C MNUCMEH OTka3 no obpasel Ha
BaHkaTa.

(N3m., B cnna ot 07.07.2022 r., oT™m. B cuna ot 16.10.2024
r.)

(N3m., B cuna ot 16.10.2024 r.) 3a onepauny U3BBLPLUEHN
ypes pebutHa kapTa 3a pgeuanm wmnagexum VISA
Classic/Debit Mastercard moxe ga ce 3asBu nonyyaBaHe
Ha KpaTtkm TekctoBM (SMS) wunu apyrn enekTpoHHU
CcbobLEeHNsA:

a/ 3a ponbnHuTeNHa AebuTHa kapTa 3a geua U Mnagexu
VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“ ,6“un ,r*
- oT TuTynsapsi Ha CMmeTKkaTa Ha NOCOYEH OT HEro HOMep Ha
MOOBUneH TenegoH;

0/ 3a ocHoBHa OebOuTHa KapTa 3a geua n mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa B - oT Tutynsaps
Ha CwmeTkaTa CcbC cbrnacueTo Ha Heros
poavTen/noneynTern, KOWTO CbLLO NOANUCBA AOKYMEHTUTE



10.

11.

12.

13.

14.

- Ha MOCOYEH OT TAX HOMep Ha mMobuneH TenedoH Ha
poauTensi/noneynTens;

B/ 3a OCHOBHa febuTHa kapTa 3a geua u mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,4° - oT Tutynsaps
Ha CmeTKkata Ha Noco4YeH OT Hero Homep Ha mobuneH
TenegoH.

(Hos, B cvna o1 04.04.2022 r.) Mpun u3tuyaHe Ha cpoka Ha
BanuAHOCT Ha aebuTHa kapTa 3a geua n mnagexun VISA
Classic /Debit Mastercard, kaptaTa ce nogHoBsiBa
aBTOMAaTMYHO 3a HOB CPOK NPV akTyarHuTe YCcroBus 3a
TMna kapta 3a geua u mnagexum VISA Classic/Debit
Mastercard, npegHasHayeH 3a Bb3pacToBaTa rpyna, B
KoaTo nonaga KaprtogobpxaTenaT KbM MOMEHTa Ha
NoaHOBSAABAHETO, CbIMaCcHO AeNCTBALLNTE KbM TO3M MOMEHT
Tapuda n ycnosus Ha baHkaTta 3a nsgasaHe v n3nonssaHe
Ha A4eBUTHN KapTu, NPUNOXUMK 3a PU3NYECKM NULa.

(Hos, B cuna ot 04.04.2022 r.) C HaBbpLiBaHe Ha 26-
rogviHa Bb3pacTt oT KaptoabpxaTens Ha AebutHa kapTa
3a pgeua un mnagexu VISA Classic /Debit Mastercard,
KapTaTa npoab/pkaBa Aa O6bae akTMBHA OO0 U3TUYaHe Ha
NOCOYEHNsT BbPXY HEs CpPOK Ha BanuMAHOCT, KaTo ce
TpaHchopmupa aBTOMatM4HO M pobmea cTaTyT Ha
ctaHgapTHa aebutHa kapta VISA Classic /pecn. Debit
Mastercard B nesa npu AencTBaliute KbM TO3U MOMEHT
ycroBuss Ha baHkaTta 3a u3pgaBaHe n mM3nonseBaHe Ha
0ebuTHM KapTM W cbImacHo akTyanHata n Tapuda,
NPUoXunmMa 3a KnMeHTU-ousnyeckn nuua.

(Hos, B cvna ot 04.04.2022 r.) [lebuTHa kapTa 3a geua 1
mnagexmn VISA Classic/Debit Mastercard ce geaktusumpa
aBTOMaTM4YHO MpuW NpekpaTsiBaHe Ha JOroBopa 3a CMeTka,
KbM KOATO € n3gageHa.

(U3m., B cuna ot 07.07.2022 r.) lNpu gonbnHuUTENHA
nebutHa kapta 3a geua n mnagexu VISA Classic/Debit
Mastercard, kakTo M NpuM OCHOBHA KapTa 3a Jgeua u
mnagexu VISA Classic/Debit Mastercard nsgagena no un.
VII.1, 6ykea ,B“, HEe ce OOMycka M3BbPLUBAHE HA OENCTBUS
4Ype3 Mb/IHOMOLLHUK.

(N3m., B cuna ot 16.10.2024 r .) TuTynsapsaT Ha cmeTka, no
KOSITO € u3gageHa gonbrHuTenHa aebutHa kapTa 3a geua
n mnagexn VISA Classic/Debit Mastercard no un. VII.1,
6ykBu ,a“ u 0, KakTo M poguTenAT/nonednTensaT Ha
TuTynap Ha cMeTka, NO KOATO € u3JafdeHa OCHOBHA
nebutHa kapTta 3a geua u Mnagexu VISA Classic/Debit
Mastercard no un. VII.1, Gykea ,B" noema usnaTa
OTrOBOPHOCT 3a BCMYKN AEVCTBUSI U ONepaLmm, N3BbpLIEHU
C KapTaTa, 3a ynpaxHsiBaHe Ha npasaTa U 3a MU3MNbIIHEHNE
Ha 3adbIDKEHWsiTa BbB Bpb3ka C Hest CbobOpasHo
npeaBuaeHoTo B HactoswmTe O6LWwm ycrnosms 1 gorosopa
32 KapTa, KaKTo M B CMOpasyMEHMETO 3a Mon3BaHe Ha
aurntanHm ycnyrm no Mnagexkata nporpama “Project
YOUth” Ha Bankata no 4n. VII.5.4. no-rope, B cny4an ye
TakoBa € noAnuncaHo, KaTo ce 3afbikaBa [a 3anos3Hae
KapToabpxaTens c TsX.

(M3m., B cuna ot 07.07.2022r.) TUTYynapsaT Ha cMeTKa, no
KOATO € u3gafeHa gonbnHuTenHa nebutHa kapTta 3a geua
n mnagexun VISA Classic/Debit Mastercard no un. VII.1,
OykBa ,r“, moema conugapHa OTIOBOPHOCT 3a BCUYKU
OEeNCTBMSA 1 OonepauMn U3BbPLUEHM C KapTaTta, KakTto u 3a
yrnpaxHsiBaHe Ha npaBata W  W3NbIIHEHME  Ha
3a4bIDKEHMSATA BbB BpPb3Ka C W3MOM3BAHETO W CbIMacHo
HacTosiwmuTe OBLM ycroBus U JOroBopa 3a kapTa W ce
3aabmkaBa Aa 3ano3Hae Kaptogbpxartens ¢ TsX.

(M3m., B cuna ot 07.07.2022r.) TutynsapsT Ha cMeTKa, no
KOSITO € M3gajeHa OCHOBHa nebutHa kapTa 3a geua u
mnagexu VISA Classic/Debit Mastercard no un. VII.1,
b6ykBa ,4°, HOCW OTrOBOPHOCT 3a BCWUYKM OEUCTBUS W©
onepauum U3BbPLLEHUN C KapTaTa, KakTo U 3a ynpaxHsiBaHe
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16.
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Ha npasaTa U U3nbJiIHEHNE Ha 3aabJKEeHUATa BbB BPb3Ka
C M3MOoM3BaHEeTo M, CbrnacHo HacTosawmuTe O0Wwm ycnosusa
1 ooroeopa 3a KapTta.

(Hos, B cuna ot 07.07.2022 r., nam. B cuna o1 16.10.2024
r.) OTHoweHuATa BLB Bpb3ka CbC CMeTKaTa, Mo KOSATO ce
usgaBa pnebuTtHa kapta 3a geua wm mnagexu VISA
Classic/Debit Mastercard, ycrnoBusiTa 3a OTKpuBaHe,
obcnyxBaHe 1 3aKkpMBaHe Ha cMeTKaTa, NMPUNOXMMM Takcu,
KOMWUCUMOHU, NUMUTK ce ypexaat ¢ ,0bwume ycrnosus 3a
omkpueaHe, 800eHe U 3aKkpueaHe Ha baHKO8U CMemKuU Ha
¢usuyecku nuya 8 FOpobark bvnzapus A“, Tapudpata Ha
BbaHkaTa npunoxuma 3a U3MYEeckM nuua, KosATo e
HepasgernHa 4acT OT TsiX U A0roBop 3a cMeTKa. [JoroBopbT
3a CMeTka Cce CKM4YBa NO peda W Npu  YCrnoBusATa,
npensuaeHn B yn. VII.2 no-rope.

(Hos, B cuna ot 16.10.2024 r.) B cnyvyawn Ha usgageHa
nebutHa kapta 3a geua u mnagexu VISA Classic/Debit
Mastercard Ha KapTogbpxaTten, KouTo He € Habpumn 18
roavHu, baHkaTa uma npaBo eQHOCTPaHHO Aa orpaHnyasa
MoKynkn Ha cToku/ycnyrm ¢ KaptaTa, KOMTO NO HewHa
npeueHka He ca noaxodswu 3a Bb3pacTTa Ha
KapToabpxatens, kato Onokupa TpaHCakuMmM KbM
TbProBUW, KOWUTO CMNOPEA PEerucTpupaHusi ot TsaX Tun
periHoct (cnopeg ,MCC koa® - Merchant Category Code)
npeanaraT TakMBa CTOKW/YCMyru, KaTo, HO HE CaMO anKkoxon
nvnn uurapu, xasapTHM NPOAYKTW, OpbXue U ap.
TuTynapsaT Ha cMmeTka ce cuMTa yBEeAOMEH, 4e ToBa
orpaHuMyeHMe HsaMa da ce OTHaca 3a TbproBuM, KOUTO
npegnaraT OCBeH Tesn W Apyr BuA CToku/ycnyrm —
HanpvMep cynepmapKeTu, 3aBejeHUs1 3a XpaHeHe 1 ap.

U3non3sBaHe Ha KaptaTta. bnokupaHe u geaktuBupaHe.
Mpoueaypa 3a cUrypHo yBegomsieaHe

(M3m. wm3ugano, B cuna ot 13.04.2018 r.) Kaptata ce
npegasa Ha OnpaBoMOLLEHMSA AbpXaTen HeakTuBMpaHa,
KaTo 3a ga moxe Aa 6bae nsnonseaHa 3a U3BbPLUBAHE Ha
TpaHcakumun, KapTtata cnegsa ga 6bae aktusupada. lMpu
npegaBaHe Ha KapTata BbB (PMHAHCOB LIEHTBP Ha
BaHkaTa, akTMBMpaHETO Ce M3BBbPLUBA Cried NpeaaBaHeTo,
B HeoOXx0oaAMMMUS 3a U3MbIHEHNE TexHomnormyeH cpok. MNpu
poctaBsHe Ha KapTata c Kypuep, akTMBuMpaHeToO ce
nssbpwea ot OnpaBoMOLLEHUST AbpxaTen, ¢ obaxagaHe
Ha TenedoHHWs Homep Ha LleHTbpa 3a obcnyxBaHe Ha
knneHtn — 0 700 18 555 (+359 2 816 60 00 npu HabupaHe
OT YykOMHa) 1 M3BBbPLUBaHE Ha HAANEXHa NAeHTMdMKaLMS
Ha OnpaBomolleHns Abpxarten. baHkata u3nbNHSABa
nckaHeTo 3a akTMBuMpaHe Ha Kaprarta, nopgageHo no
TenedoHa, B He0bxoaANMUS 3a U3NbIIHEHNE TEXHOMNOMNYEH
CPOK OT NOCTBMNBAHETO MY.

OnpaBOMOLLEHNAT gbpXXaTen ce 3agbinkaBa Aa usnonssa
KapTaTta nuyHo. Kaptata He mMoxe Aa ce npeoTcTbnBa Ha
TpeT nuua. TuTynap Ha cMmeTka, KOWTO He e M
OnpaBomoLLeH AbpxXaTen No CMUCbia Ha HacTosAwwuTe
O6wwm ycnosusi, HAMa NpaBo Ha AOCTBN A0 CpeAcTBara no
CwmetkaTta/ JOMbNHUTENHN CMETKM 4Ype3 W3MNons3BaHe Ha
Kaprara.

(N3m., B cuna o1 29.07.2019 r.) UsnonssaHeTo Ha KapTaTta
1 AaBaHeTo Ha NnaTeXHo HapeXaaHe 3a N3BbPLUBAHETO Ha
nnaTexHW u HennaTexHu onepaummn nocpeacTsom KaptaTa
MOXe [a Ce OCbLLECTBM MO CNeAHUTE HAYNHU:

3.1.(W3m., B cuna ot 11.05.2020 r.) lMpu onepauum,
N3BbPLUBAHM Ha TepMUHaANHoO yctponctso ATM wunu
TEpPMUHAIHO YCTPOMCTBO 3a camoobcnyxBaHe — vpes
noctaBsHe Ha KapTtaTta B TepMyHanHoOTO yCTPOMCTBO
ATM/TepM1MHanHOTO YCTPOMCTBO 3a caMoobCnyXBaHe
n BbBexgaHe Ha [IMH oT «knaBmatypata Ha



3.2.

3.3.

3.4.

3.5.

3.6.

ATM/TepMMHaNHOTO YCTPOWMCTBO 3a camoobCnyXBaHe
(aKko TakbB Cce U3NCKBA OT CbOTBETHOTO YCTPOWCTBO).
(Hoe, B cuna ot 29.07.2019 r.) MNpun onepauuu,
N3BbPLUBAHN Ha TepmuHanHo yctporcteo 1OC npu
dusmyecko npeacraBaHe Ha Kaprtata — upes
noctaBsHe wunu npokapBaHe Ha KapTtaTta B/npes
TepmuHanHoto yctpomncteo NOC, a B cnydvauTe, B
KouTo TepmmHanHoTo yctponctso MNMOC unu Herosus
onepatop ro uauckea - M BbBexpgaHe Ha [MAH ot
knaesuaTtypara Ha NOC.

(U3m., B cuna ot 11.05.2020r.) B ponbnHeHne Kbm
nocoyennte B un. VIIL.3.1 wn VII.3.2 pencreus,
BeskoHTakTHa Kapta moxe aa 6bae usnonseaHa v 3a
GE3KOHTAKTHO  M3BbPLUBAHE Ha MMaTeXHn w
HennaTexHu onepauuu, npu kouto Kaptata ce
ponupa/gobnuxkasa [0 CbOTBETHOTO TEPMWHAIHO
yctponcteo ATM, MOC, TepMMHanNHO yCcTpPOWCTBO 3a
camoobcnyxBaHe wunu uyeTeud, cBbp3aH ¢ [10C,
o603HayeHu ¢ noroto/aHaka PayPass nnu cboTBeTHO
PayWave, 6e3 ga e Heobxogumo Kaprtata ga ce
noctaes/npokapBa B/Mpe3 yCTPOWCTBOTO. B cnyyai ye
TpaHcakuuaTta He HagBuLwaBa NMMUTUTE, ogobpeHn ot
JoCTaBuyMka Ha nnaTexHu ycnyrn, obcnyxsaly
TepMmuHanHoTo yctponcteo ATM/MOC/TepmuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, obuyaiHO He ce
nmamckea oT  KapToabpxaTens  OONMbAHUTENHO
BbBexaaHe Ha NWH, kato onepauusaTa moxe aa 6bae
nanbrnHeHa u B pexum off-line. Korato cymarta Ha
nnaTtexHara onepauus e no-ronsMa oT ogobpeHuTe
NMMNTU ce un3uckeBa BbBexgaHe Ha [1MH, B kouto
cnyyaun TpaHcakumsaTa ce U3nbrHsBa B pexuMm on-line.
(N3m., B cuna ot 29.07.2019 r.) Mpun HenpucbCTBEHU
TpaHcakuuu, u3BbpwBaHuM npe3 WHTepHeT, no
TenedoHa wnM no e-mail, B TOBa u4MCNO npu
peructpauus U nonssaHe Ha Kaptata B WHTepHeT
nnatgopmu 3a nnawaHua kato epay.bg n gp. — upes
BNuceBaHe/nonbrBaHe Ha Homepa Ha KapTara, nmeTo
Ha KapTogbpxaTensi, cpoka Ha BanugHocT Ha KapTaTta
1 JONMbIHUTENHUA Kog 3a curypHocT (CVV2/CVC2) Ha
KapTarta B cboTBEeTHUTE Noneta Ha VIHTepHeT canTta Ha
TbproBeLa, CbOTBETHO MOMb/IBAHE HAa MOCOYEHUTE
OaHHM B cneumanHa dopma, npegocTaBeHa OT
TbproBeLa 1 U3npawaHeTo 1 Ao Tbproeeua no e-mail,
CbOTBETHO CbOOLIABaHETO MM Ha Tbproeeua Mo
TenecdoHa.

(M3m., B cuna ot 07.06.2021 r.) B gonbnHeHne KbM
AaxunTe no yn. VII.3.4 no-rope, npyn u3BbpLUBaHe Ha
€MEeKTPOHHMN ONCTaHLMOHHK (HenpucbCTBEHN)
onepaumu npe3 VIHTepHeT B canToBe Ha onpefenenn
Tbproeuu, ob6o3Hauunu WMHTepHeT cTpaHuuaTta cu ¢

Mastercard Identity Check wnu VISA Secure,
Kaptogvpxatenat crnegBa  Aa noTBbPXAaBa
CblnacueTo CU 3a M3NbfHEHWEe Ha onepauusita ypes
aKkTuBMpaHo  npunoxeHve  m-Token  Postbank

cbrnacHo noco4eHoto B yn. VII1.3.6.

(N3m., B cuna ot 14.09.2019 r.) MNpw nsnonssaHe Ha m-
Token Postbank 3a noTBbpkgaBaHe Ha CbrnacmMeTo 3a
N3MbITHEHUE Ha KOHKPETHA ENEKTPOHHA ANCTaHUMOHHA
nnartexHa onepauus B lHTepHeT cbrnacHo yn. 3.5. no-
rope, OnpaBoMoLLeHVAT AbpxaTen nonyyaBa Push
HOTUdUKaUUst Ha MOBUINTHOTO YCTPOMCTBO, Ha KOETO €
WHCTanMpaHo 1 akTMBUpaHO MpunoxeHmeto m-Token
Postbank wnnu ckanmpa QR kog, Bu3yanusmpaH Ha
calnTa Ha Tbproeeua, B CreacTBME Ha KOETO B
npunoxeHneto m-Token Postbank ce Buayanusumpa
MHOpMaLMs OTHOCHO KOHKpeTHaTa onepaumsi, KosaTo
cnegea fa 6bAe notBbpaeHa. 3a Aa MoTBbpAM
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CblnacueTo CU 3a M3NbJSIHEHWE HA onepauusaTa 4vpes
Push HoTudwmkaums wunu ckaHupaHe Ha QR kog,
OnpaBOMOLLEHVAT AbpXXaTen cneaBa ga oTKIYM 1 aa
goctbnu npunoxeHmeto m-Token Postbank, kato ce
naeHTudMUMpa no npeasapuTenHo usbpaH OT Hero
HauH — c onpegeneH oT Hero MNWH 3a m-Token
Postbank nnu ¢ BuomeTpnyHu gaHHM 1 ga NnoTBbpPAMK
N3pUYHO onepauusaTa. 3a oTknoYBaHe ¢ buomeTpuyHn
JaHHMn e HeobxoaMMO MOOMIHO YCTPOWCTBO C
onepauunoHHa cuctema Android, nputexasallo CEH30p
3a MpbLCTOB  OTMeYaTbK WM YCTPOWCTBO C
onepaumoHHa cuctema iOS, npuTexasallo ceH3op 3a
NPbCTOB OTNEYaTbK MMM Bb3MOXHOCT 3a IuUEeBO
pasno3HaBaHe.

(Hos., B cuna ot 29.07.2019 r.) lMpunoxeHneto m-
Token Postbank npeactaeBngBa nepcoHanuMamMpaHo
CPEACTBO 3a CUIypHOCT MO OTHOoWeHne Ha KapTtaTa u
OnpaBoOMOLLEHMAT  ObpXaten e AnbXeH [Ja
npeanpuemMe BCUYKM pasyMHU MeEpKM 3a HEroBoOTO
3anasBaHe W nNpegoTBpaTsiBaHE Ha HepaspeLlleH
poctbn. B Tasu Bpb3ka, ONpaBoOMOLLEHMAT AbpxaTen
e ANbXeH fa npegnpvema HeobxoaumMuTe Mepku npu
CbXpaHeHune Ha BuomeTpuyHn gaHHu B MOGWITHOTO
YCTPONCTBO (npbcTOB oTnevaTbK, nmueBo
pasnosHaBaHe) 3a npegoTBpaTsaBaHe Ha
HepaspeLLeHOTO MM NON3BaHe U/UNn U3Non3BaHeTo UM
C uen mM3Mama, B T.4.. Aa U3MOM3Ba CamoO IMNYHO
MOOGUNHOTO YCTPOWCTBO U Aa He ro NpeoTcTbMBa 3a
nonssaHe OT Apyry nuua (B T.4. Aeua, pogutenu,
Ccbnpy3n), Aa na3um MOOWMHOTO YCTPOMCTBO OT
noBpexaaHe, yHuLLOXaBaHe, 3arybBaHe, oTkpagBaHe,
N3Non3BaHeTo My Mo ApYr HENPaBOMEPEH Ha4uH 1 aa
He perucTtpMpa B OnepauMoHHaTa cuctema Ha
MOGBUITHOTO YCTPOWUCTBO BMOMETpMYHM AaHHU Ha Apyrx
nvua. lMpu Bxog B mpunoxeHneto ¢ BuomeTpuynu
OaHHM, [OCTbMBLT [0 Hero Lwe ce cyuta 3a
oTopusupaH/paspelwleH oT Kaptogobpxatens npu
n3nonsBaHe Ha KOSiTO U Aa e oT BbuomeTpuynuTe
OaHHW, perncTpupaHn B onepaumoHHaTa cuctema Ha
MobunHoTo ycTponcTeo. MNpu oTkntoyBaHe ¢ NMNH-kog,
OnpaBoMOLLEeHUAT aobpxaten uma BCUYKN
3a4bJPKEHNS 3a OMasBaHETO MYy B TalHa, KakBUTO ca
npeasugeHu B Te3m O6wwm ycnoeus 3a NMUH koaa Ha
Kaptara.

(U3m., B cuna ot 02.08.2021 r.) B ponbnHeHne kbm
nocovyenHnte B 3.1 OenCTBMSA, NpuU Mon3BaHe Ha
ycnyrata JurutanHa 30Ha 3a ekcnpecHo GaHkupaHe*
nocpeacTsom TepMuHanHym yCTpOWCTBa 3a
camoobcnyxBaHe, 3a CrnegHUTE NNaTteXxHu U
HennaTexHu onepauun: TerneHe Ha napu B 6pon oT
CMeTKa, KOATO € pasnM4yHa OT CMeTKaTa Ha kapTaTa, C
KoaTo TuTynsapsaT ce e maeHTudpmumpan; nnaTexHu
onepauuu KbM CMETKM Ha TpeTu nuua B baHkata mnnu
KbM CMeTKM B Apyrv BbaHkn; nnawaHe Ha 3aabimKkeHnst
no KpeawTHa kapTa, u3gageHa ot baHkata Ha gpyro
nvue; KOMyHarHo nnatiaHe; Cb3faBaHe 1 NPOMsHa Ha
aboHaMeHT 3a KOMyHanHo mnrallaHe; nnaiwiaHe Ha
MECTHM JaHbum K Takcu, KaptoabpxatensTt cneasa
4a noTBbpAM CbIMAcUMETO CU 3a U3MbIHEHWEe Ha
onepauuaTa u4pe3 codTyepeH TOKbH ,m-Token
Postbank” unu upes BbBexagaHe Ha eaHOKpaTeH Kop,
Nosy4YeH KaTo KpaTKO TEKCTOBO CcbobLleHne (SMS) nnm
OPYro €nekTpoHHO CbOoOLleHne unu aBTOMaTUYHO
rmacoBo obaxgaHe Ha peructpupaHms B baHkaTa
HOMep Ha MobuneH TenedoH Ha Kaptogbpxartens.
KoraTto KapTogbpxaTensaTt nsnonasa eqHoKpaTeH Ko,
BaHkaTa He HOCM OTFOBOPHOCT, B Cclny4al 4e
CbOTBETHUAT [OCTaBYMK Ha YCNyrM He Oocurypu



npegaBaHeTO MMM He npedage B CPOK TEKCTOBOTO/
€IeKTPOHHOTO CbOoOLLEeHMe/ aBTOMaTUYHOTO FNacoBO
obaxaaHe, KakTO W B CcnyvauTe, Korato mnopagu
obcTosaTencTea, HesaBucelLm oT baHkaTta, TeKCTOBOTO/
€J1eKTPOHHOTO C'bO6LLI,eHI/Ie mnnmn aBTOMAaTU4YHOTO
rmacoeo obaxpaHe He OGbae mM3npaTeHo, CbOTBETHO
nonyyeHo ot Kaptoabpxatens.

OTpenHuTe nnailaHusa no cb3gaaeH aboHameHT 3a
KOMyHanHo nnawaHe He Cce  Hyxgast o7
camoCToATENHO noTebpXaaBaHe cbc CodTyepeH
TOKbH UNW C eqHOKpaTeH Kop.

(N3m., B cuna ot 11.05.2020 r.) baHkata
KapTtoabpxatenaT ce cbrnacseaT, 4e 3a Luenute Ha
M3NbIIHEHWE Ha nNNaTeXHW onepauMm MocpeacTBOM
Kaptata, Bcako pencteuMe/koMOMHauus OT OeNCTBUS,
onucanun cvotBeTtHo B yn. VIIL.3.1 — VII.3.6 n VIII.3.8,
npegcraensear BanugHa naeHTudpuKkaums Ha
KaptoobpxaTtens, noTBbpXAeHMe 3a pasmepa Ha
KOHKpeTHaTa Cyma W Ha nony4vaTens W cbrnacue 3a
M3NbIIHEHNE Ha CbOTBETHATa MNnaTtexHa onepauus
HapegeHa nocpegctBom Kaprtata, kato baHkata ce
3aabikaBa [a M3NbAHW Taka [dafeHoTo NnaTexHo
HapexgaHe cnej MocTbNBaHETO My MpU Hed W npu
ycnosusita Ha un. VIIL.6 n VII.7 ot HacTosiumTte OO6LLM
ycrnosus. KapToabpxatenaT noTBbpXKaaBa, Ye € 3anosHat
M Cce cbrnacsiBa C HA4YMHUTE U METOAMTE Ha HapexaaHe n
n3anbnHeHve Ha onepaumm ¢ bBeskoHTakTHM KapTn,
nocoyenu B un. VII1.3.3 no-rope, kato baHkara we cuuta 3a
paspeweHa oT Kaptogbpxatens 1 e M3nbiHsiBa Bcska
onepaums ¢ beskoHTakTHa KapTta, HapegeHa no
NOCOYEHNTE HAYUHN N METOAM;

MoMeHTBT Ha nofyvYaBaHe Ha HapexgaHeTo 3a
M3BbPLUBAHE 3a CbOTBETHATa TpaHcakums/ onepauus e
MOMEHTBT, B KOWTO bBaHkata nonyunm HapexgaHeto oT
OnpaBoMolleHMst ObpxaTen, nogageHo No peda Ha
HacTosiwmuTe O6LWM ycrnoBus (Korato JaHHUTE OT Hero ca
BbBeAEHN B CYETOBOAHO-MH(OPMALMOHHATa cucTeMa Ha
BaHkaTta). CTtpaHuTe ce cbrrnacsiBat, 4Ye nNnaTexHu
HapexaaHus, nogageHu cneq 11 4. Ha CbOTBETHUA [EH, ce
cumTaT nosnlydeHu Ha cnegpawmsi paboTeH aeH.

BaHkaTa n3nbnHABa HapexaaHuWsaTa [0 Kpas Ha Cblius
[€EH, B KOWTO € NomyyYeHo HapexXxaaHeTo, U Han-KbCHO O
Kpasi Ha cneaBalusi paboTeH AeH, Korato JOCTaBYMKBbT Ha
nonyyartens Ha cpegcreata He yyacTtBa B [lnatexHaTta
cucTema 3a OpyTeH ceTbnMeHT B peanHo Bpeme (RINGS)
Ha BHB vnu B nnatexHa cuctema, Ha kosto BHB e arent
Nno CeTbIIMEHTA.

(W3m., B cuna ot 02.08.2021 r.) OnpaBOMOLLEHUAT
abpxarten ce 3agbmkaBa ga u3non3sa Kaprata o
pa3Mepa Ha pasnonaraeMaTa HanuyHocT no CwmeTkaTa/
JonbnHUTENHN CMETKM, B CbOTBETCTBME C OnpeaeneHnTe
B [loroBopa w/unu B npunoxmnmara Tapudga (CbOTBETHO 3a
U3nYeCcKn Unu LPUANYECKN Nuua) TMMUTK 3a N3Non3BaHe
Ha Kaptata n numutn 3a ycnyrata ,JurutanHa 3oHa 3a
ekcrnpecHo GaHkupaHe“. baHkaTta MoXe efHOCTpaHHO Aa
NPOMEHSI YrOBOPEHUTE NUMUTK, 3a KOETO He3abaBHO
yBegomsea OnpaBoMOLLEHNs abpxaten u TuTynsipst Ha
cmeTka. MNpomsiHaTa No NpeaxooHOTO M3pedeHne BNv3a B
cuna npv ycroeusita u pega Ha un.Xl.6. Cnen ckntoyBaHe
Ha [oroBopa, numutuTe mMoraT ga 6baat NpoOMEHSHW OT
TuTynaps Ha cMmeTkaTa, B paMKMTe Ha MOCOYEHUTE B
Tapudata Ha BaHkaTta (CbOTBETHO 3a OUINYECKM UMK
IOPUAMYECKN NNLA) MaKCUMarnHu MMMUTH 3a M3MON3BaHe Ha
Kaptata. B cnyyann 4ye TutynspaT Ha cmeTkata He e
OnpaBomolleH avpxaTten no Kaprtata, Tom cnegsa da
yBegomn OnpaBOMOLLEHUS AbpXaTen 3a HanpaBeHuTe
npomMeHu B iumutmuTe. ONpaBoMOLLEHUST ObpPXaTer, KOUTO
He e TuTynsp Mo cmeTkata, MMa MpaBo [Jda noucka
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HamansBaHe Ha nuvntute no Kaprarta, kato cneaBa ga
yBegomu TUTynsps no cMeTkaTa 3a npoMeHuTe. TUTYnApsT
Ha cmeTKaTa MMa npaBO f[a Moucka egHOKpaTHO
yBENUUYEHne Ha NPUNoOXUMUTE NMUMUTU HaZ MakcuMarnHuTe
pasmepu, nocoyeHn B Tapudata Ha baHkaTa, 3a fa 6bae
n3BbPLLIEHa efHOKpaTHa TpaHcakuus ¢ KaptaTta B pamkuTe
Ha paboTHus aeH. Cnep n3BbLPLUBAHETO Ha TpaHcakumsaTa
(vnu cnep n3tMyaHe Ha paboTHMA OEH, ako TpaHcakumaTa
He 6bae m3BbpLIeHa), KbM KapTata ce Bb3cTaHOBSABaT
npunaraHuTe npeau yBenuyeHneto numnutu. 3a Bcska
npomsHa Ha numuTMTe no KaprtaTta, nocoyeHa B
HacTosLaTa pasnopenba 7 MHUUMMpPaHa oT
OnpaBomolleHns  gbpxaten/Tutynapa Ha  cMeTka,
TuTynapsT Ha cMeTka 3annatla Takca cbrnacHo Tapudara
Ha baHkata. Jlumutute 3a ycnyrata ,30Ha 3a
camoofbcnyxBaHe® MoraT ga Cce MPOMEHAT CbrnacHo
nocoyeHoto no-rope B T.6A ot pasgen Il ,06wm
nonoxeHus"“.

(M3m., B cuna ot 29.07.2019 r.) OnpaBoMOLLEHMAT
AbpxaTten, CbOTBETHO TuUTynsApAT Ha CMmeTka, ce
3agbirkaBa ga yBegomu HesabasHo baHkaTta Ha TenedoH
0700 18 555 (+359 2 816 60 00 npu HabupaHe oT
yyx6uHa) unu Ha e-mail agpec: klienti@postbank.bg nnn
KaTo Cce §BU NWYHO B HHAKOW OT HewHuTe (UHAHCOBM
ueHTpoBe, B cnyyam Ha: (i) wu3rybsaHe, kpaxba,
npuceosiBaHe WM OTHEeMaHe MO  APYr  HauuH,
yHULLOXaBaHe, MoanpasBsHe WAWM M3nonssaHe Mo Apyr
HenpaBomepeH HauuMH Ha KapraTta; (i) y3HaBaHe 3a
M3BbpLIBaHE Ha HepaspeweHa oT OnpaBoMOLLEHNS
abpXxarten WM HETOYHO  U3NblHeHa  TpaHcakums/
onepauMa ¢ Kaprtata; (i) npu CbMHEHMs wunn
npeanonoxeHus 3a yaHasaHe Ha NWH Ha KapTaTta ot TpeTo
nvue, B Cryvai Ha CbMHEHWe 3a HapyluaBaHe Ha LenocTTa
Ha nnuka ¢ [WMH Ha Kaptata wnu y3HaBaHe 3a
HepaspeLUeHN NN HETOYHO U3MbIIHEHU TPaHCaKLUK, KaKTo
M Npu 3agbpxaHe Ha KapTaTta oT 6aHKkoMaT unu oT nuue,
npvemallo nnawiaHe B TbproBcku obekT. B Tesu cnyvam
Bbankata 6nokupa Kaptata cBOoeBpemeHHO cref
nonyyaBaHe Ha yBeJOMIIEHNETO.

BaHkaTa e panbxHa, nNpu noucksaHe oOT Twutynaps/
OnpaBomolleHns  abpxaten, Qa My npeaoctasu
CbOTBETHUTE  [OKasaTencrtea, Ye €  HanpaBeHo
yBegoMreHune no peaa Ha Hactoswwmsa yn. VI8, B cpok go
18 meceua, cunTaHo OT JaTaTa Ha yBELOMITEHUETO.

(MpeguweH un. VI8, nam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTsiBa u3non3saHeTo Ha KaptaTa
ype3 OnOKMpaHeTO i, MPW HacTbMBaHE Ha HsKoe OT
cneaHuTe obcToaTencTea:

9.1. (M3am. wm3usano, B cuna ot 13.04.2018 r.) npwu
nocTenuno yeegomneHve ot  OnpaBOMOLLEHUS
avpxaten/ TuTynapsaT Ha CMeTka C MCKaHe 3a
OnokupaHe Ha kaptaTa nopaguM CbMHEHUS wnn
npepnonoxexus 3a ysHasaHeTo Ha NNH Ha KapTata
OT TPETO Nnnue;

9.2. nonyyaBaHe B BaHkaTa Ha 3anopHO cbobLieHWe no
CmeTkaTa unu no BCUYKM CMETKM Ha TuTynapsa Ha
cmeTka B baHkara;

9.3. HapywaBaHe Ha [orosopa u/vnu HacToswmuTe O6Lm
ycnosus ot OnpasoMolleHus abpxarten/ Tutynaps
no cMeTKa;

9.4. (MN3m., B cuna ot 13.04.2018 r.) nucmeHa monba ot
cTpaHa Ha OnpaBOMOLLEHMSI AbpXaTen wuunu Ha
TuTynsps no cmetka C MckaHe 3a GrokupaHe Ha
KapTtaTta, nssbH cnyyaute no un. VIIL.8;

9.5. (Mam., B cuna ot 11.05.2020 r.) sagbpkaHe Ha
KaptaTa Ha TEPMUHAIHO YCTPONCTBO



10.

11.

ATM/TepMMHanNHO YCTPOMCTBO 3a CaMooOCnyXBaHe
Unu oT nuue, NpMeMalLo nnalaHe B TbProBCKu 00eKT;

(M3m., B cuna ot 06.09.2018 r.) NO NPUYUHM,
CBbp3aHn CbC curypHoctTa Ha Kaprtata n c uen
sawmTa Ha OnpasomolleHus avpxarten/ TuTynsaps
Ha CcmeTKa OT W3BbpLUBAHE Ha HeOTOpPM3MPaHU
TpaHcakumu ¢ KapTtaTa, B TOBa Y/CIO Npu Hannyve Ha
060CHOBaHO nNpeanosioXeHne 3a HenpaBOMEpPHO
nsnonssaHe (BKMOYUTENHO U OT CTpaHa Ha
OnpaBoMoLLeHNs AbpxaTten) Ui npu ysHasaHe OT
BaHkaTa 3a onacHOCT OT HenpaBOMEPHO U3non3saHe
Ha KapTata (M3BBbH cnydauTe no yn. VIII.12.3), kakto
W BBB BCEKW [pyr Chny4vai, KoraTo CblUecTByBa
ONacHOCT 3a HepaspeLleHa unv gpyra HernpasomepHa
ynotpeba Ha Kaptata. B T1e3au cnyyam bBbaHkaTa
6nokupa kaptaTta 6e3 npeamssecTume.

(Hos, B cuna ot 13.04.2018 r.) MNMpu yBegomnexne ot
TPeTO Nnuue, BKIYUTENHO No TenedoH, C uckaHe 3a
6rnokvpaHe Ha Kaptata ¢ uen 3awuta Ha
OnpaBsowmoLleHns gbpxaten/ TUTynapsa Ha cMeTka oT
HepaspeLlleHa unu gpyra HenpasomepHa ynotpeba Ha
KapraTa.

(N3m., B cuna ot 02.04.2021 r.) B cnyyanTe, koraTo
BaHkata 6nokupa Kaptata no npuuvHa, pasnuyHa oT
nckaHe Ha Tutynsaps / OnpaBoMOLLEHUSA ObpXaTern, KaKkTo
1 B CMyYauTe Ha CbMHEHWE 3a UMW NPW Hanuune Ha namama
UNN 3annaxa 3a CUrypHoCcTTa 3a npedocTaBsHETO Ha
ycnyrute cbrnacHo HactoswmTe O6wum ycnosus, baHkaTa
yBegomsea Tutynsps / OnpaBomolleHus gbpxarten npu
NMbpBa Bb3MOXHOCT, BKIMIOYNTENHO Ype3 KPaTKo TeKCTOBO
cbobuieHne (SMS) nnu opyro enekTpoHHo cbobLeHne Ha
nocoveHnss ot KapTtogbpxaTens MobuneH TenedoHeH
HOMEp, aKo € 3asiBeHO M3BEeCTsIBaHe 4pe3 erneKTPOHHU
cbobLieHna Ha mobuneH TenedoHeH HOMep Mo peda Ha
un.Xl.2 no-gony, w/wnn no enekTpoHHata nowa (e-mail
agpec, €1eKTPOHeH agpec), AOKOMKOTO
Tutynapat/OnpaBoMOLLEHUST AbpxaTen e 3asBun agpec
Ha ernekTpoHHa MoLla, a ako He e 3asiBeHO M3BecCTsiBaHe
ype3 eneKkTpoHHM CbobLleHMs Ha MobuneH TenedoHeH
Homep Ha KapTogbpxaTensi, HATO agpec Ha eneKkTPoHHa
nowa — 4pe3 ApYyrM CUTypHW KaHamu 3a KOMYyHMKaums,
OCBEH aKo NpefoCTaBsHETO Ha TakaBa MHoOPMaLuns He e
NO3BOMEHO Mopagn CbobpaXeHWs 3a CUIrypHOCT unu C

9.6.

9.7.

ornen  CnasBaHETO Ha  HOPMATMBHW  U3WUCKBAHMSA,
npenaTcTBaLm MHOPMUPAHETO Ha
Tutynaps/OnpasomoLLeHns obpxaTten.

Tutynapat/OnpaBomoLleHNaT gbpxaten u  baHkaTa
nonarat HeobxoaMmute ycunua da  noaabpxat  u
n3non3eat MOCOYMEHUTE cpeacTBa W kaHanu  3a

yBe[OoMsiBaHe Mo HaYVH, KOWTO OTroBaps Ha CbBPEMEHHNUTE
CTaHdapTV 3a TEeXHOMOrMYyHa CUIypHOCT, He Mno3BonsAsat
cbluMTe a 6bAaT M3NON3BaHM OT HEOTOPU3MPaHU TPeTU
niua v 3awmTaBar TaxHaTa usnoct. CTpaHuTe morat ga
[OOrOBOPSIT U APYro CPeACcTBO MUKW KaHan 3a yBeoMsABaHe,
KOUTO NPeAoCTaBAT NO-BUCOKA CTENEH Ha CUIYPHOCT.
bankata yBepgomsiBa  Tutynaps/  OnpaBomolleHus
AbpXaTten no noaxoAsil Ha4YvH B CyYyanTe Ha Bb3HUKBaHe
Ha 3Ha4yvMM OMepauMOHEH UM CBbp3aH CbC CUrypHOCTTa
WMHUMOEHT, KOWTO 3acara unu Moxe pJda 3acerHe
dunHaHcoBUTE UHTepecn Ha Tutynaps/ OnpaBoMOLLEHUS
AbpxaTten, BKIOYMTENHO 3a BCWUYKM MEPKM, KOUTO
npegnpvema, 3a [fda orpaHnyM HebnaronpuaTHUTe
nocrneavum ot MHUMAEHTA.

(MpeguweH yn. VIIL.10, nam. B cuna ot 13.04.2018 r.)
KaptaTta moxe ga 6bae AebnokupaHa camo npu cnegHuTe
YCMNOBUS:

12.
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(N3m., B cuna ot 13.04.2018 r.) MNpu GnoknpaHe Ha
ocHoBaHue yn. VIIL.9.1. nun. VIII.9.4, kapTaTta Moxe
Aa 6bae gebnoknpaHa crned nogasaHe Ha MMCMeHa
mon6a ot OnpaBomolleHus avpxaten/ Tutynaps
Ha cmeTkaTa;

11.2. (W3m., B cuna ot 13.04.2018 r.) B cnyvante Ha
6nokupaHe Ha ocHoBaHue un. VII1.9.2 n un. VIIL9.3,
AebnokvpaHe Ha kapTata € Bb3MOXHO cnef
oTnafjaHe Ha OCHOBaHWeTO 3a brnokupaHxe;

. (Wam., B cuna ot 13.04.2018 r.) B cnyvaute Ha
6nokupaxe no un. VIIL.9.5, ako 3agbpkaHaTa KapTta e
HanuMyHa 1 TEXHUYECKM u3npasHa, Ta Moxe da 6bvae
nonyyeHa oT OnpaBoMolleHWs Abpxarten oT
uHaHcoBWs LeHTbP Ha baHkaTta, B KOMTO e noanucaH
[JoroBopa, kaTo B Te3u cny4daum KapTtarta ce gebnokupa
npv npepasaHeTo  Ha OnpaBOMOLLEHWSA AbpXaTen
BbB (OMHAHCOB LieHTBLP Ha baHkaTa.

. (U3m., B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.6, ako e oTnagHano OCHOBaHWETO 3a
6nokupaHe, Kaptata ce gebnokvpa cneg nogaBaHe
Ha nucmeHa monba ot  OnpaBomoLlieHus
Abpxaten/Tutynaps Ha cmeTka unm 4Ypes obaxgaHe
fo LleHtbpa 3a o6cnyxBaHe Ha KIMEHTM W
M3BbpLUBAHE Ha HagnexHa wuaeHTudukauma Ha
OnpaBomolleHns abpxaten/Tutynaps Ha cMeTKa;

. (Hos, B cuna ot 13.04.2018 r.) B cny4aute no un.
VIII.9.7 KapTata ce gebnokupa crep nogaBaHe Ha
nnucmeHa mon6a oT OnpaBomolLeHus
Abpxaten/Tutynaps Ha cmeTka unm Jpes obaxagaHe
no LUeHtbpa 3a obcnyxBaHe Ha KIMEHTU W
M3BbPLUBAHE Ha HaanexHa wuaoeHTUdUKauMs Ha
OnpaBomolueHusa abpxaTten/ TUtynaps Ha cMeTKa;

. (MpeanweHn 4yn. VII.10.5., nam. B cuna ot 13.04.2018
r) BvB Bcumykm cnyyam no un. VII.9, korato
6noknpaHeTo e 3asBeHO OT TWUTynsps Ha cMmeTkaTa,
AebnokvpaHe (ako TakoBa € Bb3MOXHO CbIacHO
yCrnoBusiTa no-rope) He Moxe Aa 6bAe N3BbPLUEHO MO
uckaHe Ha OnpaBoMoOLleH ObpxaTen, KOWTo He e
TuTynap Ha cmeTkaTa.

(MpegunweH yn. VIIL.11., n3am. B cuna ot 13.04.2018 r.)
BbaHkaTa peakTuBupa Kaptata, C koeTto TA cTaBa
HeBanvaHa 3a U3nonaBsaHe, npu:

12.1. yBegomneHve 3a wusrybBaHe wunu oOTKpagBaHe Ha
KaprarTa;

12.2. (Otm., B cuna ot 29.07.2019 r.);

12.3. nNpu cbMHeHue 3a 3noynoTpeba 4ype3 CHeMaHe Ha
OaHHU — CKUMUPAHE;

12.4. (M3am. wnsuyano, B cuna ot 11.05.2020 r.) npwm
3aabpxaHe Ha KapTata Ha TepMuHanHoO yCTpOMCTBO
ATM/TepMUHanNHoO yCTPOWCTBO 3a camoobcnyxBaHe
Unu oT Nnuue, NpUeMaLLo nnaliaHe B TbProBCkU 06eKT
M HEMOTBbPCEHA B CPOK OT eAMH MeceLl, No peaa Ha un.
un. VIIIL11.3;

12.5. npu BpblaHe oT OnpaBOMOLLEHMA AbpXaTen Ha
TEXHWYeCKM HeusnpaeHa KapTa;

12.6. nopageHa nucmeHa wMonba 3a  TOBa  OT
OnpaBoMoLLeHnsa abpxaTen;

12.7. mn3tuyaHe Ha cpoka Ha BanuaHocCT Ha KapTaTa;

12.8. npekpatsaBaHe Ha [JoroBopa;

12.9. 3akpuBaHe Ha OcHOBHaTa CMeTKa;

12.10.cMbpT wunNM nocTaBsiHE nNoA  3anpelleHne Ha

OnpaBoMoLLEeHNs abpxaTtern;



13.

14.

15.

16.

12.11.0TKPUTO MPOM3BOACTBO MO HECHLCTOATENHOCT W/Unu
npekpaTsiBaHe Ha TbProBCKOTO [PYXECTBO Ha
TuTynapsi No cMeTka, KoraTo CbLUUSIT € IpUANYECKO
niue;

12.12.n30aBaHe Ha HOBa KapTa, KOSTO 3aMeHs npeauvilHaTa
KapTa.

(MpeanweH un. VIIL12, nam. B cuna ot 13.04.2018 r.)
OeaktuBmpaHa Kapta He Moxe pga Obae MOBTOPHO
aKkTMBMpaHa 1 Noanexu Ha yHuoxasaHe. B cnyyaute no
un. VIILL12.1-6 Ha OnpaBomoLlleHnsa ObpxaTen mMoxe Aa
6baoe wu3gageHa HoBa Kaprta, koATO ga  3aMeHu
JeakTuBMpaHaTa, crnef nogaBaHe Ha MMcMeHa Mornba 3a
ToBa o baHkara.

(HoB, B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
ObpxaTen ce 3agbikaea fa yBegomu HesabasHo baHkaTta
no nocodeHnte B un. VIIL.8. HauvHu, npu wusryGeaHe,
Kpaxba, npucsBosiBaHe WNM OTHEMaHe Mo ApYr HauuH,
YHULLIOXXaBaHe WU U3MNof3BaHe Mo ApYyr HenpaBoMepeH
HauyMH Ha MOBMNHOTO YyCTpoWCTBO Ha OnpaBoMoLLeHus
AbpxaTten, Ha KOeTO € WHCTanupaHo W aKTUBMpaHo
npunoxeHneto m-Token Postbank, kakTo n npu cbMHeHus
UNN NPeAnonoXeHns 3a HenpasoMepHa ynoTtpeba oT TpeTn
nmua Ha MOOMIMHOTO yCTpoMcTBO Ha OnpaBoOMOLLEHMS
Abpxarten, Ha KOeTO € WHCTanuMpaHo W aKTMBMPaHO
npunoxeHneto m-Token Postbank n/unu 3a yaHaBaHeTo oT
Tpetn nuua Ha MNMWH 3a gocten go m-Token Postbank. B
Tesn cnyvyam bankata peaktmBupa CodTyepHUs TOKBH
CBOEBPEMEHHO Crief nony4asaHe Ha YyBeAOMIIeHMeTo.

(HoB, B cuna ot 29.07.2019 r.) baHkata Moxe pJa
peaktmempa CodpTyepHUs TOKbH WM NpW  Hanuune Ha
060CHOBaHO MpeanosiokeHne 3a HenpaBOMEPHOTO My
n3nonssaHe (BkMtOUMTENHO 7 OT  CTpaHa Ha
OnpaBomMolLeHns abpxarten), npu y3HaBaHe oT baHkaTa 3a
OMacHOCT  OT  HENpPaBOMEPHOTO My  U3MONi3BaHe,
BKMIOUYUTENHO NMpWU yBeJoMIIeHMe OT TpeTo nuue. B Team
cnyyam baHkata yBegomsaBa OnpaBoMOLLEHUS ObpxaTen
no nocoyeHute B un. VIII.10 HaunHu.

(Hos, B cuna ot 29.07.2019 r.) B cnyyan Ha feakTuBupaHe
Ha CodpTyepHUs TokbH, ONPaBOMOLLEHUAT ObpXKaTesn Moxe
[a aKTuBMpa HOB TOKbH No pega Ha yn. IV.10 n cn.

(3arn. usm., B cuna ot _13.04.2018 r.) OcnopBaHe Ha
TpaHCcaKuun, OTTOBOPHOCTU U AoKa3BaHe

OI'IpaBOMOLLI,eHMﬂT abpxaten wu TVITyJ'IFlpFlT no cMeTKa
OTroBapAT npu ycnoBudaTa Ha CONMMAAPHOCT 3a BCUYKK
3a4bJKeHUA, Bb3HUKHaANM npu n3noni3BaHe Ha KapTaTa.

OnpaBOMOLLEHNAT AbpXaTen e ANbXeH Aa He M3nonssa
Kaptata 3a uenu, npoTuMBOpevallm Ha  3aKOHa,
BKIMIOYMTENHO M 3a 3aKyrnyBaHe Ha CTOKM W YCnyru,
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bwbnrapwus.
OnpaBOMOLLEHNAT AbpXKaTen HOCKU OTFTOBOPHOCT 3a BCUYKM
HenpaBoOMEpHW omnepauun, m3BbplieHn ¢ Kaprtata npwu
yCnoBusiTa Ha AencTBaLLoTo 3akoHodaTencTso. baHkaTa He
cnegw 3a 3aKOHOCHbOOpPa3HOCTTa Ha cAenKknTe, OCBEH ako C
HOpMAaTUBEH aKT He e NpeABUaEHO ApPYro.

OnpaBoOMOLLEHVAT ObpxaTen € ANbXeH Aa CbXpaHsiBa
rpYXNMBO cboTBeTHaTa KapTa, ga s1 nasu oT noBpexaaHe,
BKIMIOYUTENMHO  OT  MarHUTHU U eNIeKTPOMarH1MTHU
Bb30ENCTBUS.

TUTynapaT Ha cMeTKa e ANbXEH 4a OCUrypsia NoKpUTUE Mo
CwmeTkaTa/ JonmbnHUTENHUTE CMETKM, CBbp3aHn ¢ KapTara.
B cnyyaih ye 3a nepuog ot 12 meceua no Cmetkata/
JonbnHUTENHUTE CMETKM HEe Ca WU3BbLPLUBAHWN M3XOASILUM
GaHKoBKM onepauun (OCBEH aBTOMAaTU4YHWM oOnepauuv Mo
cmucbna Ha OY 3a cMeTku), cbriacHo ycnosusta Ha OY 3a
cmeTkn CmeTkaTa/ JonbnHUTENHUTE CMeTKM ce Briokupal/T
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3a U3BbpLUBaHe Ha n3xoasdlln onepaunn, ¢ U3KNYeHne Ha
onepauuun, n3sbpLuBaHu nocpeacteom Kaprtara.

OnpaBOMOLLEHUSIT AbpXaTen OTroBaps 3a BCUYKU Bpeaw,
MPUYMHEHN OT  HEMPaBWUIHOTO  U3MoN3BaHe  U/MNK
cbxpaHeHue Ha KapTarta.

(N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHMAT
avpxarten, a npu lNepcoHanHa gonbnHWTenHa AebutHa
kapTa n/vnun ®upmeHa gebuTtHa kapTta - n TUTYnApAT Ha
CMEeTKa, e AnbXeH He3abaBHO crnef y3HaBaHe Ja yBegoMu
BaHkaTta no pega Ha yn. VIII.8 no-rope, 3a nspbpLiBaHe Ha
HepaspelleHa WM HETOYHO W3MbIIHEHA TpaHcakuus/
onepauma c Kaptata. Bcako nonyyeHo ot baHkata
yBeOOMIEHNe ce 3annucBa B XPOHOMOrMYeH pen B
cneumanHo npegHasHayeH 3a uenta AHEBHUK, KOUTO MOXe
Ja ce BOOW Ha XapTWeH W/MnM TeXHWUYEeCKN HOCMUTEn.
[IHeBHUKBLT OcCurypsiBa TOYHO Bb3NpousBexgaHe Ha
MHdOpMaumuaTa M U3KMHYBA BCHKA BB3MOXHOCT 32
HEMHOTO nocrneaBawo u3MeHeHue. 3a TenedoHHUTE
cboOLleHus e BanuaeH oTbena3aHnaT B JHEBHMKA Yac Ha
nonyyasaHe. [Jo foka3BaHe Ha NPOTUBHOTO, 3anNncBaHuATa
B TO3W [OHEBHMK WMMaT [oKasaTencTBeHa cuna wmexay
CTpaHUTe OTHOCHO CbAbpXaluuTe ce B TaX obcToaTencrea.
B cnyvaute, «korato Tutynapatr/ OnpaBoMOLLEHUAT
avpxaren yeBegomsBa baHkata 3a Hanuuve Ha
HepaspelleHa TpaHCaKuusi OCbLUECTBEHa B pe3ynTtaT Ha
OTKpagHaT WM HE3aKOHHO  MPUCBOEH  MraTeXeH
WHCTPYMEHT W/MNMM Ha HEroBuTe nNepcoHanuanpaHu
cpefcTBa 3a CUIrypHOCT U/WNM Ha MOBUITHO YCTPOWCTBO C
WHCTanMpaHo npunoxeHne m-Token Postbank wnm B
pesynTaTt Ha Apyra TsxHa HenpaBomepHa ynotpeba, Tou
cneaBa Aa yBeAOMU KOMMETEHTHUTE oprann Ha Penybnuvka
Bwnrapusa v ga npegoctasu gokasatencrsa Ha baHkara 3a
ToBa. C npuemaHeTo Ha Hactoswwmte OOWM ycnosus,
Tutynapst/ OnpaBoMOLLEHUAT AbpXXaTen NOTBbpPXAaBa ve
€ HasiCHO, Ye aKko TakuBa [okasaTencrea He 6Obpat
npepoctaBeHn, baHkata mMoxe ga cyeTe TO3nM bakT, B
CbBKYMHOCT C Apyrm cxogHu obcroatencrea, KaTo
WHOMKaUUS 32 HanMyneTo Ha OCHOBATENHO CbMHEHWe 3a
usamMama, M [ga yBeOOMUM KOMMETEHTHUTE OpraHn B
Penybnuka Bbrrapma n ga oTkaxe Bb3CTaHOBSIBaHE Ha
CTOMHOCTTa Ha HepaspelleHaTa TpaHCakuusa Nno peaa Ha
yn. 79, an. 1, nsp. 1 ot 3NYIC.

(M3m.,, B cuma ot 06.09.2018 r.) Tutynapar/
OnpaBomoLUeHNsT abpxaten yBegomsBa baHkata 6e3s
HeocHoBaTenHo 3abaBsiHe W BbB BCUYKM Crlydanm He Mo-
kKbcHO oT 10 gHW cnepf y3HaBaHETO, 33 U3BbPLUBAHETO Ha
HepaspelleHa WM HETOYHO W3MbIIHEHA TpaHcakuus/
onepauusi. CTpaHuTe pgoroapat, 4e  Tutynapsat/
OnpaBOMOLLEHNAT obpXKaTen y3HaBa 3a HepaspeLleHa unm
3a HETOYHO M3MbJIHEHA TPAHCAKUMS, HAW-KbCHO Ha AaTaTa
Ha Mosfy4yaBaHETO Ha CbOTBETHOTO MeceyHo M3BnevyeHune
no 4n. VI.1., cbotBeTHO no 4n.VI.2, B koeTo e otbenssaHa
TpaHcakumaTta. Ako  Tutynapar/  OnpaBOMOLLEHUST
abpxaTten He e nony4un wuHdopmaumsta no un. VI01,
cboTBeTHO no 4n.VI.2, He no BuMHa Ha BaHkata w/unm
BaHkata He nonyuyu NUCMEHO Bb3paxkeHue 6es
HeocHoBaTenHo 3abaBsHe cnej  y3HaBaHeTO  OT
OnpaBomolleHua gbpxaten/ TuTynapat Ha cMmeTka, ce
cuuTa, Ye onepauuaTa € ogobpeHa.

(M3m. nsuano, B cuna ot 06.09.2018 r.) MNMpu nogasaHe Ha
Bb3paxkeHue B cpokoBeTe no un. IX.6, baHkata nHuuuupa
CbIMAacHO CBOSATa BbTPELHA npouedypa W CbINacHo
yCTaHOBEHUTE MpaBuna OT CbOTBETHAaTa MexayHapoaHa
KapToBa oOpraHuMsauusi, Korato Te ca MPUIOXUMMU,
npeanpvema AencTBusA 3a paspeluaBaHe Ha criyyamTe Ha
OCMOPEeHN TpaHCcakummn (BKMHOYUTENHO OENCTBUA ChpsiMO
[OCTaBuMKa Ha NNaTexHu ycnyru, obcnyaaly, nonyvatenst



a)

Ha cpeacTeata no n3sbplleHaTa TpaHCaKkuua, B cnyyaunTte,
B KOUTO MNNaTeXHOTO HapexgaHe € MnocTbnuio 4pes
nony4vyartena Ha npesoda U Heroeud }J,OCTaB‘-WIK). baHkaTta

MHdopmMmupa nucMeHo  Tutynsps/  OnpaBomolleHus
Abpxaten 3a CBOETO peleHWe o MNoCTbAUOTO
Bb3paxeHne HesabaBHO cnead  MPUKMOYBaHe  Ha

npoueaypara no Joka3BaHe Ha aBTEHTUYHOCTTa Y TOYHOTO
M3NbIHeHVe Ha TpaHcakumsaTa. B crniyyan, ye npoueanypaTta
€ NpVKNoYMna B paMKknTe Ha paboTHWA AeH, cneaBall OeHs
Ha NOCTBNBAHETO Ha Bb3PaXKEHNETO M MPU OCHETOBOAEHA
TpaHcakuus, n baHkata e Hamepuna Bb3paXeHMeTo 3a
OCHOBATeNnHO M He ca Hanuue obcTosiTencTearta Mo un.
IX.10. no-gony, TA Bb3CTaHOBABA He3abaBHO CTOMHOCTTA
Ha Hepa3spelleHaTa TpaHcakuusa no CmeTkaTa. B cnyyan,
Yye npoueagypata He € MpuKkNYMna B MOCOYEHUSA B
npeaxogHoToO u3peyeHne cpok, baHkaTa Bb3cTaHOBsBA
CTOMHOCTTa Ha HepaspelleHaTa TpaHCaKuusi He MO-KbCHO
OT Kkpasi Ha paboTHMA OeH, cneaBal, OeHs, B KOWTO e
NocTbMUIO Bb3paKEHNETO cnea ocyeToBOAEHA
TpaHcakuus, kato Onokupa Bb3CTaHOBEHata cyma no
CwmeTkaTa Ha TuTynsps oo NnpuknoYBaHe Ha npoueaypaTta.
Ako cneg npukniuBaHe Ha npouegypata badkata e
Hamepuna  Bb3PaXEHWETO 3a  OCHOBaTenHo, T4
ocBoboxaaBa GnokvpaHute cpenctsa He3abaBHo. BbBs
BCWYKM CrydaM Ha Bb3CTaHOBSIBAHE, BanbopbT 3a
3aBepsiBaHe Ha CmeTkaTta Ha TUTynsps € He MO-KbCHO OT
parara, Ha koAaTo CmeTkaTa e 6un 3agbrmxkeHa cbc cymata
Ha Hepa3spelleHaTa TpaHcakums. B cnyvauTe, korato cneg
npuknioyBaHe Ha npoueaypata baHkata e Hamepwuna
Bb3paXeHWeTO 3a HEeOCHOBATENHO UMM B Crny4van 4ye ca
Hanuue obctosTenctearta no un. 1X.10. no-gony, baHkaTa
OTKa3Ba Bb3CTAHOBSIBAHETO HA CTOMHOCTTA / 3a4bJKaBa B
cBosl nonsa CmeTkaTta Ha TWTynsips CbC CTOMHOCTTA Ha
6nokMpaHutTe cpeacTeBa, 3a KOeTo C MpueMaHeTo Ha
HacTosiwmuTe OO6WM ycnoeust TUTyNspAT OaBa CBOETO
M3PpUYHO cbriacue no peda Ha yn. 21 ot Hapen6a Ne 3 Ha
Bvnrapckata HapogHa GaHka 3a ycrnoBusTa M pega 3a
OTKpMBAHE Ha MMNaTeXHW CMETKU, 3a MW3MbIIHEHME Ha
nnaTeXxXHu onepauum M 3a U3NOM3BaHE Ha NNaTeXHU
MHCTpPyMeHTU. bBaHkaTa oTka3Ba Bb3CTAHOBSBAHE Ha
CTOMHOCTTa Ha Hepa3spelueHaTa TpaHcakuusi Npyu Hanuine
Ha OCHOBaTEeNHM CbMHEHMS 3a M3mMama W crnej kato e
yBeJoMura 3a ToBa KOMMNETEHTHUTE opraHu B Peny6nuka
Bwnrapus.

BbaHkaTa Bb3CTaHOBABAa Cymata Ha HepaspelueHa
TpaHcakuMa 1 B ApYyru criyyaun, B KOUTO € Hanule TakoBa
3agbIKeHVe 3a BaHkaTta B NPUNOXMUMOTO
3aKOHO4aTeNCTBO.

(N3m. nsusano, B cuna ot 06.09.2018 r.) baHkaTa He HOCK
OTFrOBOPHOCT 3a Bpeau, MPUYUHEHW NpU HepaspeLleHo
nonseaHe Ha KaptaTa B pesynTtaT Ha nsrybBaHe, kpaxoa,
NpuUCBOSIBAHE UM OTHEMaHe No Apyr HauvH Ha KapTtara.
ako baHkaTa [OOPOCBHBECTHO € U3MbJHWMA MNOCTBLMNWUIIO
nnaTeXxHo HapexaaHe 3a WM3BbpLUBAHE Ha TpaHcakumsi
npeau nonyvyaBaHe Ha yBegomneHueto no un. IX.6 no-
rope. B tean cnyyan OnpaBoMOLLEHUST gbpxaTen u/unm
TUTyNApST NoHacs BpeauTe OT M3BbPLUBAHETO HAa Takasa
TpaHCcakumss [o MakcumaneH pasmep 100 nB. Tasm
pasnopenba He ce npunara, ako:

sarybata, kpaxbata WnM He3aKOHHOTO MPUCBOSIBAHE Ha
nnaTexHus UHCTPYMEHT He ca Mornu Aa 6baaT yCTaHOBEHM
ot OnpaBomoLleHust abpxaTten wu/vnu Tutynsps npeau
nnawaHeTo, ocBeH ako OnpaBOMOLLEHUAT AbpxaTen
n/vnu TuTynapsT e gencrean ¢ uen uamama, unu

Bpeaara e 6una npuyHeHa ot gencTemne unu Gesaenctene
Ha CnyuTen, Ha NPeacTaBUTEN UMK Ha KMoH Ha BaxkaTa
UNW Ha NoAM3NbNHUTEN Ha BaHkarTa.

10.

11.

12.

13.

14.
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(N3m., B cuna ot 06.09.2018 r.) OnpaBomoOLLEHNAT
abpxaten wn/vnum Tutynapsat Ha CmeTka noHacsi BCUYKM
3arybu, CBbp3aHM C HepaspeLleHW NnaTexHu onepauumu,
ako M e NpUYUHUN Ype3 n3Mama Urnu ¢ HensnbIHEHUETO
Ha eHO Unn NoBeYe OT 3a4bIPKEHUATA CU MO HaACTOALINTE
O6LumM ycnosus ymuLLINeHo nnm nopagm rpyba HebpexHocT,
B TOBa 4MCMoO, HO He camo, Aa yBegomu baHkaTa B
cnyvauTe no 4n. IX.6 no-rope, Kakto u ga npeanpueme
BCUYKN pasyMHW OeWCTBMSA 3a 3ana3BaHe Ha Kaprtata u
HEVHUTE MepCcoHanM3MpaHn 3allUMTHU XapaKTEPUCTUKN,
KaKTO 1 OeNCTBUSA CPELLY HEMPaBOMEPHOTO M3MNON3BaHe Ha
Kaptarta, cernacHo un. lI1.6, un. IV.3., un. VIIL.2 n un. VII1.8.

B cnyyaute no un. 80, an. 4 ot 3IMYIC, un. IX.9 n
MOCOYEHOTO MO-TOPe B HACTOSALLMSA YINEH He ce nmpwunarar,
ocBeH koraTo OnpaBoMOLLEHMAT AbpxXaTen/TUTynapsT Ha
CwmeTKa e geincTtsan c Len namama.

(MpeaunweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyar ye OnpaBOMOLLEHUAT ObpXaTen € AencTBan 4ypes
n3mama, TOM NMoHacsl BCUYKM Bpeau W crnep nogasaHe Ha
yBegomneHueTo no yn. VIIIL.8.

(N3m. un3uano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HeoCHOBaTENHO OCMOpBaHE Ha TpaHcakuusi/ onepauus,
usBbplweHa ¢ Kaptata, ocnopunusTt TpaHcakuuaTa/
onepauusaTa - ONpaBOMOLLEHUAT ObpXKaTerl, PECNEKTUBHO
TUTynApST Ha CMeTKa, € ONbXeH Aa 3annatu Takca,
cbrnacHo TapudaTta Ha baHkaTta.

BaHkaTa He HOCM OTTOBOPHOCT B Crly4anTe, B KOUTO Nopaaun
HempeogonMma cwuna wunu u3BbHpPedHW obcToaTencrea
OnpaBOMOLLEHUAT AbpXaTen HaAMa BBb3MOXHOCT pAa
nonsea  Ycnyrata, Kato  Hampumep: CpuMB  Ha
UHMOpMaLMOHHaTa cuctema, npekbcBaHe Ha
KOMYHUKaUMOHHUTE NMMHUN, NpeKbCBaHe Ha eNeKTpU4eCcKo
3axpaHBaHe v gpyrv Nofo6HM.

(M3m., B cuna ot 06.09.2018 r.) Korato nnatexHo
HapexaaHe 3a CbOTBETHAaTa TpaHCaKuus € nojafeHo ot
OnpaBomolueHnst gbpxaten w/vnu Tutynaps, baHkata
HOCK OTFOBOPHOCT 3@ TOYHOTO U HABPEMEHHO U3MbIHEHWE
Ha TpaHcaKumsiTa, OCBEH aKo JAOKaxe, Ye JOCTaBYMKBbT Ha
nnaTeXxHW ycrnyrm Ha nonydyaTtenss Ha cpeacTBaTa HOCU
OTroBopHOCT. B Tesnm cnyyam bBaHkata Bb3cTaHoOBsABa
cymaTa Ha Heu3mnbfHEHATa UM HETOYHO WU3NMbIIHEHATA,
UnNu u3nbiiHEHaTa CbC 3abaBa (B crnyyaill Ha OTNpaBeHO
MCKaHe OT JOCTaByYMKa Ha MMATEXHW YCNyru Ha nnarteua)
TpaHCakuMs W, KoraTo € npUIOXUMO, Bb3CTaHOBSIBA
CmeTkaTa B CbCTOsIHMETO, B koeTo TA 6u ce Hamupana
npeou  M3NbIHEHWETO Ha  HETOYHO  U3MbIIHeHaTa
TpaHcakums. BanbopbT 3a 3aBepsiBaHe Ha CmeTkaTta e He
no-kbCHO OT partata, Ha koaTo CwmeTkata € 6Ouna
3agbiDKeHa CbC Cymarta Ha nnaTexHarta onepauus. B
cnyya’ Ha HeusnblHEHA WM HETOYHO M3MbIIHEHa
nnatexdHa onepauusi, baHkata npu  nouckesaHe
npegnpuema 4eNCTBUS B paMKMTE Ha AbIKMMaTa rpuxka 3a
npocrneasiBaHe  Ha  TpaHcakuusTa UM yBeoomsiBa
OnpaBomolleHus gbpxaten w/ wnn  Tutynaps  3a
pesyntata 6e3 oa M3nckea 3annaiiaHe 3a ToBa.

B cnyyaute, B KOuTO TUTYNAPAT Ce sABABA Mnonyyarten Ha
cymMa no nnatexHa onepauusi, U baHkata Hocu
OTrOBOPHOCT 3a Heu3nblIHeHaTa nnaTexHa onepauus, T8
He3abaBHO 3aBepsiBa CmeTkaTa Ha TUTynaps cbc cymaTa
npeaMeT Ha nnaTexHaTta onepauus ¢ Banbop He No-KbCHO
OT paTaTta, Ha KoATO e creaBano ga O6bae oTpaseHa
nnaTtexHaTa onepauusi.

B cnyyauTe, B KOMTO NNaTEXHOTO HapexaaHe e noaageHo
OT UK 4pe3 nony4vyartend Ha cpeacrteata M OTTOBOPHOCTTA
3a Hen3nbJIHEHaA UM HETOYHO M3NbJIHEHATa TpPpaHCakKUunAa e
Ha BbaHkaTa, BaHkata Bb3cTaHOBABa 6€3 HEOCHOBaTENHO
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3abaBgHe cymata Ha HeusnbfHEHATa WM HETOYHO
M3nblHeHaTa TpaHCaKuusi, KakTo U cymuTe, Heobxoanmu
3a npuBexaaHe Ha CmeTkaTa B CbCTOSIHUETO, B KOETO 61
ce Hamupana npegu U3NbAHEHMETO Ha  HEeTOYHO
M3nbfiHEHaTa TpaHcakuus. BanbopbT 3a 3aBepsiBaHe Ha
CmeTKkaTa e He No-KbCHO OT AaTtara, Ha kosito CmeTkaTa e
6una 3agbrkeHa CbC CyMaTa Ha nnartexHarta onepawus.
BbaHkata Hocu oTroBopHocT npen OnpaBoMoLLeHNsI
abpxaren n/unu Tutynsaps 3a Bb3CTaHOBSIBAHE HA BCUYKU
nnaTeHn OT Hero TakCW, KakTO U 3a Bb3CTaHOBsIBAHE Ha
BCUYKMN NUXBW, HayncneHu BcneacTeune Ha
HEN3MbIHEHNETO unn HEeTOYHOTO, BKJTHOYUTENHO
3ab6aBEeHOTO, U3MbITHEHNE HA TPaHCaKUMS.

BaHkaTa He HOCKM OTFOBOPHOCT B Cry4yauTe, KOrato TPeTu
nuua oTkaxaT Ada npuemaTt nnawaHus ¢ Kaptata unu
korato Kaptata He moxe ga 6bAe M3nonseaHa nopaau
6nokupaHe, nopagn gedekTn, NPUUMHEHN HE MO BMHA Ha
BaHkaTa, TEXHUYECKN NN KOMYHWKALMOHHN Npobnemu.

BaHkaTa He HOCK OTrOBOPHOCT 3a 0TKa3 3a U3BbpLUBaAHE Ha
onepauus n B cryyain, Ye e nonyyvna yBegoMIlieHue 3a
HacTbnBaHe Ha HAKoe oT obcrtoaTenctsaTta no yn. VIS,
KOETO Ce OKaXKe HEBSIPHO.

(N3m., B cuna ot 06.09.2018 r.) baHkata He HocK
OTrOBOPHOCT 3a NPeTbpreHu 3arybu n nponycHaTy Nonav B
cny4vauTe, KOraTo He € U3BbpLUMIa NpeBo Unu e oTkasana
0a n3BbpLn onepaumsi ¢ Kaptata nopaau HegocTaTbyHa
HanNW4YHOCT Ha cpeacTBa no Cmetkarta/ [JonbnHuUTENHUTE
cMmeTku, nopagu  GnokupaHe, KakTo W nopagu
neaktuBMpaHe Ha KaptaTa Ha ocHoBaHusiTa, NpeaBuaeHu
B HacTosAwmTe O6wm ycrnosusi. baHkata Moxe ga oTkaxe
M3NbIHEHMETO Ha onepauust U B cryYauTe, Korato cyete
cbliata 3a pUCKOBA CbINACHO onpeaeneHn oT Hed
kpuTepun. ONpaBoMOLLEHUAT AbpxaTen u/unu TutynapaTt
ce yBeJOMsiBa 3a 0TKa3a, kKorato € Hanuue criyyanm no un.
V1.4 ot HacTosiwmTe O6LWKM ycnosus.

BaHkaTa He HOCKM OTFOBOPHOCT 3a OGMOKMpPaHW CymMu OT
gpyra 6aHka, y4acTHUK B nnaTexHus npouec, npu
M3NbIIHEHME Ha NNallaHWsa No HapexaaHe unu B nonsa Ha
hu3nMYecKn 1 IOpMONYECKM Nuua, U AbpXasBu, 00EKT Ha
PEeCTPUKLUM U/ U CaHKLmK.

(Hos, B cuna ot 06.09.2018 r.) B cny4an 4ye TpaHcakuusi e
WHMLMMpaHa OT nonyyarten unm 4pes Hero BbLB Bpb3ka C
TpPaHcakuMs W TOYHaTa cyma Mo TpaHcakuusita He e
u3BecTHa KbM MOMeHTa, B kowto OnpaBoMOLLEHNAT
aobpxaren wwunu TuTynapaT paeBa CbrnacvMeTo cu 3a
HeMHOTO m3nbnHeHve, baHkata Moxe pa Gnokupa
cpeactBa no CwmeTkata Ha TwuTynmaps camo  Korato
OnpaBoMOLEHUAT Abpxaten wunu TutynapaT e aan
cbrnacve 3a GnokupaHe Ha TOYeH pas3Mep Ha CpeacTBa.
Cnep kaTo nomy4u uHdOpMaums 3a TOYHUSI pasmep Ha
cymata Mo TpaHCakuMs W HaW-KbCHO BegHara cnef
nonyyaBaHeTo Ha MnaTexHo HapexpaHe, baHkaTa
cBoeBpeMeHHO ocBoboxaaBa cpeacTeara, 6nokupaHm no
CmeTkaTa Ha Tutynsps.

(Hos, B cuna ot 06.09.2018 r.) Korato OnpaBomoLLeHNaT
obpxaten n/vnu TUTynapaT paspellaBa HapexaaHe Ha
TpaHCcakuMmM OT UNn Ypes nony4vaTen, TON ce 3aabrikasa aa
nocoyBa TO4YHaTa CTOMHOCT Ha TpaHcakuusTa, a Korato
TOBa HE € Bb3MOXHO, Aa YroBaps ropHa rpaHuua Ha
CTOMHOCTTa, KOSITO Le npeAacTaBnsiBa O4vakBaHata oT
OnpaBomMoLleHns gbpxXaTten n/unu TUTynapsa CTOMHOCT Ha
TpaHcakumaTa.

OnpaBoMoLLeHUAT abpxaTten u/unn TuTynsapaT uMma npaso

ba noucka ot baHkaTa Bb3CcTaHOBSABaHE Ha cymarta no seve
n3nbliHeHa ”n paspelleHa TpchaKLI,VIﬂ, Korato T4 €

a)
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HapegeHa OT WM 4peld nojiyqartend M ca chnaseHu
eHOBPEeMEeHHO cleaHNUTe yCroBua:

KbM MOMEHTAa Ha [aBaHe Ha paspelieHueTo 3a
U3MbIIHEHME Ha TpaHCaKUMATa He € MocoYeHa HelHaTta
TOYHA CTOMHOCT, U

CTOMHOCTTa Ha TpaHcakuusiTa HaaBWLIABa 3anoxeHarta oT
OnpaBomolleHnss abpxkaten w/ unu TUTynaps ropHa
rpaHnla Ha CTOMHOCTTa Ha TpaHcakuusiTa.

MckaHeTo 3a Bb3cTaHOBsIBAHE Ha cpefcTBa Mo peda Ha
HacTosAWwMsa 4neH ce oTtnpaBa oT OnpaBomoLLeHUs
abpxaTen n/vunu Tutynsapsa B cCpok Ao 56 aHM oT gatara, Ha
KOSITO TpaHcakumaTa e 3agbikeHa no CmeTkarta. 3aegHo ¢
nckaHeto, ONpaBOMOLLEHUAT gbpxKaTen uunu TuTynapaTt
npeactaBs  JOKYMEHTW, Ha KOWTO Ce OCHOBaBa
TpaHcakuuaTa, B TOBa 4YMCINO OOroBopu, GakTypu, umm
apyrn pasxogHo-oT4eTHU OOKYMEHTH, OT KOUTO € BUOHO, Ye
€ HafBvLLeHa JOroBopeHara ¢ nofyyartens ropHa rpaHuua
Ha CTOMHOCTTA.

OnpaBoMOLLEHNAT Abpxaten wunn TuTynapsaT Hama
npaBo da Wucka Bb3cTaHoBsABaHe, a baHkaTta oTkasBa
nomncKaHo TakoBa, ako e fan CbrnacueTo cu 3a U3NbIHeHne
Ha nnaTexHaTa onepauns AMpeKkTHo Ha baHkaTa n baHkaTa
Wnu nonyyaTenaT ca MpPefocTaBUM UMW OCUTYPUNN Ha
pasnonoxeHne Ha OnpaBoOMOLLEHMS Abpxaten wuunm
TuTtynsaps nHdopmauus 3a npeacTosara TpaHcakums no
pefa Ha HacToswmMTe YCnoBusa Har-manko 28 gHu npeau
AaTtaTta Ha u3nbiIHeHWe Ha TpaHcaKumsTa.

Mpn wuckaHe 3a Bb3cTaHoBsiBaHe, OnpaBOMOLLEHUAT
abpxaten n/vnu TUTynapsT He MoXe [a ce no3oBaBa Ha
MPUYMHK, CBBP3aHM C M3BBbpLUEHA obOMsHa Ha BanyTa,
Korato € npunoxeH pedepeHTHMAT O0OMeHeH Kypc,
yroBopeH ¢ baHkara.

B cpok o 10 paboTHM AHM OT Nony4YaBaHeTO Ha UCKaHeTOo
3a Bb3cTaHoBsBaHe, baHkaTa Bb3cTaHOBsABa CMeTkaTa Ha
TuTynsps B CbCTOSHAETO Mpean TpaHcakumaTa Wnm
OTKa3Ba Bb3CTaHOBABAHETO W, KAaTO MOCOYBA OCHOBaHMUSTa
3a OTka3 u opraHute, nped kouto OnNpaBOMOLLEHMAT
avpxaren wwnu  TuTynapsat  Moxe fa  Hanpasu
Bb3paXKeHue, ako He MpuemMa M3NoXeHWTe OCHOBaHus 3a
oTka3. Bwb3cTtaHoBABaHeTO BkMW4YBa UdAnaTa cyma no
n3nbHEHaTa TpaHCaKuusi, KaTo BanbopbT 3a 3aBepsiBaHe
€ He MO-KbCHO OT AaTarta, Ha koAto CmeTkata e 6una
3adb/IKeHa CbC CymaTa Ha TpaHcakumsaTa.

FopHnTe npaBuma HAMa pda ce npunarat U
OnpaBoOMOLLEHNAT gbpxaten wunu TuTynsapar we uma
npaBo Ha Bb3CTaHOBSIBaHE Ha cpeacTBaTa Mo U3nbrHeHa
Bb3 OCHOBa Ha CbrMacueTo 3a AUPEKTEH AebuT nnatexHa
onepauusi B criydaute Ha OUpeKkTeH Aebut no uneH 1 ot
PernameHTt (EC) Ne 260/2012 Ha EBponerickusa napnameHT
n Ha CobBeTa oT 14 mapT 2012 roguHa 3a onpeaensHe Ha
TEXHUYECKU N BU3HEC U3NCKBaHNSA 3a KPeAMTHU NPEBOAMN U
OVpPEeKTHN 0ebutn B eBpo M 3a n3MeHeHve Ha PermameHT
(EO) Ne 924/2009 (,Pernament 260/2012%). B T031 criyyan
Tutynapst/ OnpaBoMoweHuss ObpxaTen cnegsa pja
oTnpaBu NMCMEHO uckaHe Ao baHkaTa 3a Bb3cTaHOBABaHe
Ha cpefcTBaTa No nnaTexHaTa onepauust B Cpok 4o 56 aHu
OT JaraTta, Ha KosiTo e buna 3agbikeHa CmeTkaTa, kaTo
BankaTa B cpok o 10 paGoTHM AHM OT Nony4YaBaHETO Ha
UCKaHeTo Bb3cTaHoBsiBa no CmeTkaTa udnata cyma Ha
nnaTtexHara onepauusi.

(MpepunweH un. X1.18, nam. ot 02.02.2021 r.) B cnyyan ye
BaHkaTa He ce NnponsHece CbC CTaHOBMLLE MO Bb3paxeHne
B CPOKOBETE MO0 HAcTosILLaTa CEKLMS UM ako CTaHOBULLIETO
Ha BbaHkaTa He yaoBneTBopsiBa OCNOpUNUsA TpaHcakumsaTa/
onepauuaTa OnpaBoMoOLLeH Abpxaten n/wnu Tutynsap Ha
cMeTKa, CnopbT Moxe Aa 6bhae OTHeCeH 3a pasrnexpaHe



oT MomupuTenHaTta KOMUCUSI 3a NNaTeXHW CropoBe Mpu
Komucusi 3a sawmrta Ha noTpeGutenute. AgpecbT Ha
Komucusita 3a 3awmta Ha notpebutenute e: rp. Codus
1000, yn. ,Bpabya“Ne 1, eT. 3,4 n 5.

MpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLUEHUSA

(N3m., B cuna ot 31.07.2019 r.) OnpaBoMOLLEHUAT
avpxaren n/unn TUTynapaT Ha CMeTKa MoXe Aa npekpaTu
HoroBopa epgHoctpaHHo B oduc Ha 6GaHkata creq
noracsiBaHe Ha BCUYKW TaKCU U 3a4bIDKEHNS, ObIKMU BbB
BPB3Ka C Hero, Nno eAuH OT CNIeAHNTE HauYMHK:

a/ MNpu Hanuune Ha HapedeHu, HO HeoCcHEeTOBOAEHU
onepaunun/ TpaHcakuun ¢ KapTarta, npekpatsBaHeTo ce
M3BbpLIBA C €OHOMECEYHO MNUCMEHO nNpeam3sBecTue oT
OnpaBomolueHns abpxaten n/mnu TUTynaps Ha cMeTka,
KaTo npu nonyyaBaHeto My B baHkata Kaprata ce
6nokvpa, CbOTBETHO AOCTLMBLT [0 HaNWYHOCTUTE MO
CwmeTkaTta/JonbnHuTenHuTe CMETKM nocpeacTBoMm
KapTtata ce npeyctaHoBsaBa. B cnyyan ye npegussectueto
3a npekpaTsiBaHe e nogafeHo oT TuTynsps Ha cMmeTka,
CblWMAT €  AnbXKeH He3abaBHO ga  yBegomu
OnpaBomolueHnst abpxaren 3a MHULMMPAHOTO
npekpaTsiBaHe Ha [oroBopa. AHanorvyHo, B cryyaw 4e
npeousBecTMeTo 3a npekpaTaBaHe € nodafdeHo oT
OnpaBoMOLLEHNsT  ObpXaTen, CbWUAT €  OTbXeH
He3abaBHO pJa yBedgoMu TuTynsapAa Ha CMmeTka 3a
WHULMMPaHOTO npekpaTasBaHe Ha [lorosopa.

6/ MNpu nwunca Ha HapedeHW, HO HEOCYETOBOAEHU
onepauuun/TpaHcakumm no Kaprata, npekpaTaBaHeTo ce
M3BbPLIBA MO MUCMEHO WckaHe oOT OnpaBoMoLleHus
abpxaren n/wnn Tutynapsa Ha cmeTka B ocuc Ha baHkaTa,
KaTo npv nogaBaHeTo My KapTaTta ce 6nokvpa BegHara un
CbOTBETHO Ce [MpeycTaHoBABa W AOCTBABT A0
HanuyHoctute no CwmeTkata/[JoNbNHUTENHUTE CMETKM
nocpeacTtsoM KapTtaTa.

B cnyyan 4ye nckaHeTo e nogageHo ot Tutynapsi Ha cMeTka,
CblMAT € AnbXeH pJda He3abaBHO pa  yBegomu
OnpaBoMolLeHNss AbpxaTen 3a npeKkpaTsBaHeTo Ha
HoroBopa. AHanorn4yHo, B crnyyar Ye UCKaHeTO e NofaneHo
ot OnpaBomolleHUs ObpXaTen, CbWUAT € ONbXeH
He3abaBHO pfa yBegoMu TuTynsapsas Ha cmeTka 3a
npekpaTsiBaHeTo Ha [JoroBopa.

1.1. HanuyHute cpepgctBa, kouto octaBat no CmeTkarta
npv NpekpaTsaBaHe Ha [loroBopa crnej noracABaHe Ha
BCUYKM TakCU U 3a4bJDKEHWS, ObIMKMMU  OT
Tutynaps/OnpaBomolleHusa AbpxaTen BbB Bpb3ka C
Hero, MoraT fa ce nonseaT cbobpa3HO ycrnoBusiTa Ha
porosopa 3a CmeTka.

1.2. 3aegHO € nMCKaHETO 3a npekpaTaBaHe Ha [JoroBopa,
Tutynapat Ha CwmeTtkata wnu OnpaBoOMOLLEHUAT
ObpxaTen, B Cnyyan 4ye TOM MMa npaBoMoLUunA Aa ce
pasnopexaa cbC cpeactBa no CmeTtkata u pga 4
3aKpvBa, MOXe [a HanpaBu WU UCKaHe 3a
npekpatsaBaHe Ha goroBopa 3a CmeTkaTa, CbrnacHo
npeaBuaeHNTE B HETO YCINOBUS 3a NpekpaTsiBaHe, kKaTto
B cnyyauTte no T. X.1.a, goroBopbT 3a CmeTka ce
npekpatsaea u CmeTkata ce 3akpvBa C M3TU4aHe Ha
npeausBecTueTo, a B crnyyanTe no 1. X.1.6, AoroBopbT
3a CmeTka wwe ce npekpatm n CmeTtkaTa we Obae
3aKkputa B paMkuTe Ha 2 paboTHu AHu. [lpwm
npekpatsaBaHe Ha gorosopa 3a CMmeTka, HanuMyHuTe
CpeAcTBa MO Hesl ce m3nnawart Ha kaca B GaHkoBuMS
odhmc nnu ce npeeexaaT no Apyra 6aHkoBa cMeTka, No
HapexaaHe Ha Tutynapss Ha CwmeTkaTa pecn. Ha
OnpaBoMOLLEHNS AbpXKaTen.

2.

XI.
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AKO OT cknoyBaHeTO Ha [loroBopa ca ua3Teknm 6 meceua,
Tutynapst u OnpaBOMOLLUEHVAT ObpXaTen He ObrxaT
TaKkCu N HEYCTOMKN, CBBP3aHN C NpeKpaTsaBaHETO My.

BaHkata Moxe ga npekpatum egHocTpaHHo [lorosopa ©
OnpaBoMolLeHns abpxarten uvnu Tutynapsa npu:

a) HeusmblIHEHME Ha 3agbIKeHUs nNo HacToawmTe O6wm
ycnosus unu no [lorosopa ot ctpaHa Ha OnpasomoLleHust
Abpxaren nunum Ha TUTynaps Ha cMeTKa;

0) npekpaTtaBaHe Ha goroBopuTe 3a OcHoBHaTa cMeTka,
[OCTBMN A0 KoATO TUTynapsT e 3assun B [JoroBopa;

B) u3npawaHe Ha [ABYMECEYHO MWCMEHO MpPeaV3BECTHE;
Npwv CKIFOYEHN JOrOBOPU C Nnua, KOUTO He ca noTpebuTenmu
no cmmucbna Ha 3IMYMNC, BaHkata mMoxe ga npekpaTtu
HoroBopa 6e3 npeanssecTue, kKaTo B Te3n cnyvyan baHkata
6rnokmpa Kaptata 1 ucka BpbWwaHeto W oT
OnpaBoMoLLeHMs gbpxkaTen.

Mpu  npekpatsBaHeTo Ha  [HoroBop  Tutynsipat/
OnpaBOMOLLEHNAT AbpXaTen 3anfawa HavucnsasaHuTe
NnepuogvM4yHO NO [OroBopa TakCUM MNPOMOPLIMOHANHO Ha
M3TEKNUA nepuoj Ha OencTBMe Ha goroBopa. AKO TakvBa
Takcu ca nnaTeHn aBaHCOBO, Te Ce Bb3CTaHOBSABAT
NponopLUMOHarHoO Ha Cpoka Ha NpekpaTaBaHeTo.

(N3m., B cuna ot 13.04.2018 r.) Yn. X.2 un un. X.4 He ce
npunaraT npu npekpaTsiBaHe Ha [JoroBopa nopaawu
Heu3nbrHEHNe Ha ycroBusiTa Ha [JoroBopa OT cTpaHa Ha
OnpaBomoLLeHNs AbpxaTen uunu Ha TUTynaps Ha cMeTka
1 B Te3un cnyyam baHkata Moxe ga HauMcnu nocoveHnTe B
Tesu pasnopenbu Takcu 1 HEYCTOMKN B MbIHKS UM pa3mep.

Kaptata ce peaktuBupa ot baHkata cnyxebHo c
npekpaTsiBaHeTo Ha [oroBopa B  cnydyail, 4e
OnpaBoMOLLEHUAT gbpxaTen He e BbpHan KapTtata Ha
BaHkata. BaHkata He HOCM OTFOBOPHOCT 3a Bpeaw,
NMPUYMHEHN B pe3ynTaT Ha AeakTuBupaHeTo Ha KaptaTa
nopaau npekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHUSI.

Korato npu npekpatsBaHe Ha [OrOBOPHWTE OTHOLLEHMWS
OnpaBoMOLLEHNAT AbpxaTten nunu TUTynapaT Ha cmeTka
uMa usmnckyemn 3agbimkeHns kbM bankata, BaHkaTa uma
npaso Aa cbbepe no pega Ha yn. V.6 nun. V.7 gbmkumute
1 cymu cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTeara no
BCWYKM CMeTKM Ha OnpasomolleHus avpxarten/ Tutynaps
no cmetka npu baHkaTa, 3a koeto OnpaBOMOLLEHMAT
abpxarten n TUTynApaT Ha cMmeTka, C NOANUCBAHETO Ha
JoroBopa, paBaT  WM3pPMYHOTO CW  Cbffacue MU
onpaBomMoLuaBat baHkaTa. TUTYyNsApAT Ha cMeTKa e ATbXeH
Aa ocurypu gocTtatbyHo cpegdctsa no CmetkaTta, 3a Aa
nokpve BCMYKM 3abaBeHn 1 3NCKyeMM NnailaHus.

[oroBopbT ce npekpaTsaea, B criydyam 4e B 4-MeceyeH Cpok,
CuMTaHO OT AdaTtaTa Ha cknoyBaHe Ha [oroBopa, a npwu
MepcoHanHa gonbnHuTenHa AebuTtHa kapta u dupmeHa
nebuTHa kapTa - c4MTaHo OT noAnucBaHe Ha [loroBopa oT
Tutynsaps Ha cmeTka, ONpaBOMOLLEHUAT ObpXaTen He ce
sBu B baHkaTa, 3a ga nonyuu KapraTa.

OnpaBoMoLLEeHUSAT abpxaten u TuTynapsT no cmeTka
ocTaBaT 3aAbJbkeHM kbM bBaHkata 3a noracsiBaHe Ha
BCUYKM 3aOb/DKEHUS, CBbP3aHW C M3MNOM3BaAHETO Ha
KapTtata, BKMAYMTENHO W cnen  MNpekpaTsBaHeTo Ha
[HoroBopa, He3aBMCHMO OT OCHOBaHWUsITa 3a NpeKpaTsBaHe.

gOﬂ'bﬂHVlTenHVl Qasnogegﬁu

(HoB, B cuna ot 16.05.2018 r.) BaHkata obpaboteBa
NMYHUTE [aHHM B cboTtBeTcTBME C Pernmament (EC)
2016/679 Ha EBponeicknsi napnameHT n Ha CbBeTa OT
27.04.2016 r. (,06W, pernameHT OTHOCHO 3alluMTa Ha
naHHnTe"). MogpobHa nHdopMaums 3a Lienute 1 NpaBHOTO
OCHOBaHMe 3a 00paboTBaHETO Ha INWUYHUTE [aHHW;



KaTeropuvTe nonyyaTenu Ha IMYHN AaHHW; CPOKa, 3a KOWTO
LLie Ce CbXpaHaBaT NNYHUTE AaHHW; NpaBaTta Ha cybekTuTe
Ha JaHHW BbB Bpb3ka C 06paboTBaHETO HA TEXHUTE MNYHU
JaHHM OT cTpaHa Ha baHkaTa, kakTo U uHGopmauus 3a
Ha4uHa, No KOMTO Te MoraT Aa 6bAaT ynpaxHeHwn; AaHHU 3a
KOHTaKT C OMBXHOCTHOTO NuLe Mo 3awuta Ha AaHHuTe U
BCAKa Apyra uHdopmaums, koato OBmaT pernameHt
OTHOCHO 3aWuTa Ha JaHHWTe wu3nckBa pa 6Obae
npegocTaBeHa Ha cybekTuTe, ce CbabpXa B YBeAoMeHne
OTHOCHO 0bpaboTBaHe Ha nNWYHUTE [aHHW, KOeTo e
HanuyHo Ha WHTepHeT cTpanmuata Ha bBankata
(www.postbank.bg), kakto n Ha xapTueH HocuTen BbB
BCceku oduc Ha baHkaTa.

(N3m., B cuna ot 02.04.2021 r.) TUTynsipaT Ha cMeTKa uma

npaso fa 3asBuM nucMeHo Ao baHkata no o6paseu,

M3roTBEH OT rocnegHarta, MoflyYaBaHeTO Ha KpaTku

TekcToBM cbobuweHna (SMS) wnu ppyrv enekTpoHHU

CcbobLEeHNA Ha MOCoYeH OT Hero mobuneH TenedoHeH

HoMep:

2.1. (U3m., B cuna ot 11.05.2020 r.) 3a u3BbpLIBaHE Ha
crnegHuTe BMAOBe onepauun ¢ Kaprtarta: TerrneHe Ha
napu B 6por Ype3 TepMuHanHu yctponctesa ATM mnu
TepMuHanHu ycTpomcTea 3a camoobcenyxsaHe W
TpaHcakumu/onepauun ¢ Kaptata 4pe3 TepmMuHanHu
yctponctea [1OC wnu BupTyanHn TepMUHANHU
yctponctea OC (terneHe Ha napu B 6pon 4pes
TepMuHanHm yctporictea NOC, nnawaHe Ha CTOKM 1
ycryrm B TbpProBCckM 0OeKTM upe3 TepMuHamnHu
yctponctBa MOC, enekTpoHHM pasnnawjaHus 4pes
NHTepHeT nnatdopmy 3a nnawiaHe, nnawade Ha
KOMyHanHu ycnyru Ha ATM/ TepMuHanHu ycTponcTea
3a camoobcnyxBaHe cobctBeHocT Ha bBaHkara,
nnawiaHe Ha KOMyHamnHu ycnyr Ha 6aHkomaTy Ha
Bopuka (4pes ycnyrata B-Pay), nnawaHe Ha CTOkM u
ycnyrn B IHTepHeT).

2.2. 3a npencToAwo n3TMyaHe Ha cpoka Ha BanuaHoCT Ha
Kaprara.

2.3. (HoB, npeguweH Tekct ot un. Xl.2.2, B cuma ot
02.04.2021 r.) B cnyyaih 4e TuTynsaApaT Ha cmeTka
XKenae fa npeycTtaHOBM MOMyYyaBaHETO Ha KpaTku
TEKCTOBM  CbOOLWEHWS wnM  OpYru  enekTPOHHU
cbobuweHnsa no 4n. X1.2.1 w wnm un. Xl.2.2, ToBa
cnegBa ga 6bae 3agBeHo nucmeHo npen badkaTa.
OnpaBoOMOLLEHVAT AObpxaTen MoOXe Jda noucka
npeycTaHoBsiBAHE Ha MOSly4YaBaHETO Ha EenNeKTPOHHU
cbobLleHusi, 3asBeHO OT TUTynsips Ha CMeTKa, ako
Jeknapupa nucmeHo npen badkaTa, ye e TuTynsap/
nonssaTen Ha MobuneH TenegoHeH HOMep, 4O KOMTO
ce wusnpawaTt cbobuweHusTa. [lonyyaBaHeTo Ha
€NEeKTPOHHN cbobLLeHus MOXe na obae
NnpeycTaHOBEHO M MO MHMUMaTMBa Ha BaHkata, korato
6bAe yCTaHOBEHO (BKMHOYUTENHO M Ype3 nucMeHa
Jeknapauusi, nogageHa npen baHkata), ye MoGUNHUAT
TenedoHeH HOMep, MOCOYEeH 3a MoryyaBaHe Ha
cbobLleHusita, He e CoBCTBEHOCT/He ce nomns3sa oT
OnpaBoMolleHust  gbpxaTtern, pPecnekTMBHO  OT
Tutynaps Ha cmeTka. [lonyyaBaHeTO Ha KpaTku
TEeKCTOBM Ccbobuennss (SMS) unu gpyrm enekTpoHHU
cbobLieHusa no cboTBeTHaTa KapTta ce npeycraHoBsaBa
W Npy BCUYKU criyyam Ha npeusgaBaHe Ha KapTtarta,
BKNtounTENHO B cnyyaute no yn. VIII.13.

(M3am. B cuna ot 02.04.2021 r.) OnpaBoMOLLEHUAT
avpxaren n/vnu TUTynapsaTt Ha cMeTka Aasat Ccbhrinacueto
cM  uHdopmauma 3a  u3BbpweHuTe ¢ Kaprata
onepauun/TpaHcakLmm, KakTo 1 apyra MHOpPMaLuns KoATo
npefactaensea 6aHkoBa TalHa, fa 6bae npegocTaBsHa oT
BaHkata Ha CcbOTBETHUTE [OCTABYMLM Ha MOOMMHM
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KOMyHUKaumMv, 3a LUenuTe Ha  M3npawlaHeTo U
norny4YaBaHeTo Ha KpaTku TEKCTOBU cbobuieHns (SMS) unu
OpYrn eneKTPOHHN CbOOLLEHNS, KaKTO U Ha CbOTBETHUTE
MexXayHapoAHM KapTOBM  OpraHuM3auMm un  CUCTEMHMU
onepartopw 3a Lienute Ha usnbrHeHue Ha [lorosopa.

(M3m. B cuna ot 02.04.2021 r.) Yenyrute no 4yn. XI.2 ce
NnpenocTaBsaT 4Ype3 CbOTBETHUS AOCTaBYMK Ha MOOGWUIHM
KOMyHUKaumu, kaTo baHkaTta He HOCM OTrOBOPHOCT 3a
Henony4aBaHe Uy HEHaBPEMEHHO Mory4YaBaHe Ha TakvMBa
CcboOLleHus, Korato Henony4yaBaHeTo unm
HEeHaBPEMEHHOTO MonyYaBaHe Ce AbIKaT Ha MPUYUHM,
Hamupawy ce wu3BbH KOoHTpora Ha baHkata, kato:
npobnemMn B MpeHocHaTa KOMYHUKaLMOHHa cpeja Ha
CbOTBETHWUTE [AOCTaBYMLUM Ha MOOWMHM KOMYHUKaLuu,
dopcMaxkopHn obcToaTencTea n Ap., KakTo U B criydamTe
Ha npekpaTABaHEeTO Ha [AOrOBOPHUTE OTHOLUEHUS MeEXOy
Bankata ¥ CbOTBETHUS [OOCTaBYMK Ha  MOOUIHM
KOMYHUKaLWK, CBbp3aHu C NPeAoCTaBAHETO Ha ycryrute
no un. X|.2 He3aBMCMMO OT MPUYMHUTE 3a NpeKpaTABaHETO
um. Yenyrute no yn. XI.2 He morat ga ce nonseaTt 4ypes
MOOUNHN TenedOoHHM HOMepa, MpeHeceHu OT efHa
mobunHa mpexa B Apyra ocBeH ako baHkata e yBegomeHa
cBoeBpeMeHHO OoT OnpaBomolleHus gbpxaten/TuTtynsps
Ha cMmeTKkaTa 3a U3BbPLUEHUS MPEHOC, KaTo B TO3U Criyyan
BbaHkaTa He HOCM OTIOBOPHOCT 32 HEMonyyYeHu OT
OnpaBomolleHnNst gbpxaten n/vnum Tutynspsa Ha cmeTtka
€NEKTPOHHM CbLOOLLEHUS M HE BBb3CTAHOBSABA NNaTeHUTe
Takcu 3a cbwuTte. 3a akTuBMpaHe Ha ycnyrata no 4n. XI1.2
M 3a BCSKO KpaTKO TEKCTOBO CcbobueHne (SMS) nnu gpyro
€NeKTPOHHO  cbobLleHne, nocoyeHO B CbluaTa
pasnopenba, usnpateHo ot baHkaTa, C M3KMOYeHWe Ha
cbobleHneTo no un. X.2.2, ce ObIKW Takca CbrnacHo
TapudaTa Ha baHkaTa. Jbmkumute Takcu ce cbbupat oT
cMmeTka Ha TuTynsaps B baHkaTta, nocodeHa OT Hero, a ako
Mo Hes HAMa AocTaTbyHa pasnonaraema HanuMyHocT — Mo
peaa Ha un. V.6 n un. V.7. ONpaBOMOLLEHVAT AbpXaTen 1
TuTynapsT Ha CMeTKa crnefBa fa ce MHopMupar OT CBOS
mMobuneH onepaTop 3a Bb3MOXHOCTTA [Aa noryyasar
KpaTkm TekcToBM cbobOweHns (SMS) wunu  pgpyrm
€NEKTPOHHM CbOobLLEeHNa 1 B YyxOuHa, kato baHkaTa He
HOCM OTrOBOPHOCT 3a HenosnyyeHu oT OnpaBoMOLLEHUS
avpxaren wunn TuTynsaps Ha cmeTka CbOoOLLEeHUst U He
Bb3CTaHOBSIBA NNaTeHNTE TaKCK 3a CbLUUTE.

(OTtm., B cuna o1 11.07.2020 r.)

(MpeauweH un. XI.10., n3am. B cuna ot 06.09.2018 r.)
bankata wma npaBo [Jga MPOMEHA  €OHOCTPaHHO
HacToawmTe O6GWM ycnoBus, BKNounTenHo u Tapudarta,
BKIIOYMTENHO, HO He caMo, B CrnyyauTe Korato ToBa ce
Hanara OT NPOMsiHa B MPWUNOXMMOTO 3aKOHOAATEerCTBO,
npomsiHa B npakTukute Ha baHkata no npegnaraHeTo Ha
ycnyrute npeameT Ha Hactoswwmte O6wwy ycnosus wnm
npomsHa B creuyndukata Ha camuTe YChyru, Kato
OCUrypsiBa Ha pasnonoXeHne Ha KIMEHTUTE C NPOMEHUTE
ype3d nybnukyBaHeTO MM Ha AbNrOTPaeH Hocuten-
WHTepHeT canTta Ha bBbaHkata www.postbank.bg npeam
BMu3aHeTo MM B cuna. OT MOMeHTa Ha BMM3aHeTo UM B
cuna cbluTe cTaBaT 3aAgbiDKUTENHW 3a CTpaHWTe Mo
Horosopa. Korato Tutynspat e notpebuten no cmMucbna
Ha 3akoHa 3a NnaTexHWUTe YCyrM 1 NNaTexHUTe CUCTeMN,
BaHkaTa ocurypsiBa Ha pasnonoxeHue Ha Tutynsaps w
OnpaBomMoLLeHNst AbpXaTen NPOMEHUTe He MO-KbCHO OT
ABa Mecela Npeau gataTa, Ha KOSTO NPOMeHWTe Bnm3aT B
cuna. Ako Tutynapat/ OnpaBOMOLLEHUAT AbpxaTen He
npuema mnpeanioxXeHnuTe MnpoMeHu, TOM uMa npaso Ada
Bb3Pas3y CpeLLy TAX KaTo NpeKkpaTn JoroBopa B pamkute Ha
OBYMeCeYHMs1 CPOK MO MPeaxodHoTo m3peveHue, 6e3 ga
HOCW OTFOBOPHOCT 3a pa3HOCKUM U obesweTeHns. Ako
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Tutynapat/ OnpaBOMOLEHUST AbpXaten He npekpatu
JoroBopa Mo peaa Ha Tasu pasnopefba, cuuTa ce, 4ye e
npuen npeanoXxeHntTe NPoMeHn n e obBbp3aH OT TAX OT
MOMEHTa Ha BMM3aHeTo MM B cuna. baHkata obsBsBa
NPOMEHUTE U Ype3 NOCTaBsHE Ha MMCMEHO yBeJOMIEHNE B
H6aHkoBUTE canoHu. B cnyvaute, B KOUTO TUTYNAPAT He e
notpebuten no cmucwna Ha 3MYMNC npomenute B Tesn
O6bwn ycnosuss BMAM3aT B Cuna CMAPSMO  Hero U
OnpaBomoLLeHnss AbpxaTen 0T MOMEHTa Ha NpMeMaHeTo
UM oT baHkaTa, OCBEH ako B CbOTBETCTBUE C PELUEHNETO
3a MpYemMaHeTo MM UMW B CbOTBETCTBME C MPUMOXMMOTO
3aKOHOOAaTencTBO He crneasa Aa BnesHaTt B cuna Ha no-
KbCHa aaTa.

(MpeguweH un. XI.11., nam. B cuna ot 06.09.2018 r.)
KoraTo mpomenute ca no-6naronpuatHu 3a Tutynaps w
OnpaBoMoLleHNs  gbpxaTten, Kakto MK Korato  C
N3MEHEHMETO Ce pasLumpsiBa No B3aMMHO Cbriiacue Mexay
CcTpaHWTe 06xBaThT Ha nNpegocTaBsHWUTe ycnyru, baHkaTta
HAMa 3agbibkeHVWe [a u3npalla yBeAoMieHue unu aa
06sBsiBa MO ApPYr HAYVH N3MEHEHNETO.

(MpeauweH yn. X1.12., nam. B cuna ot 13.04.2018 r.) MNpmn
npoMsHa B HopmaTuMBHaTa ypeaba, pernameHTupalua
ypedeHn B HactosAwmTe OO6LM YCROBUS OTHOLUEHMWS, OT
BMM3aHETO B CMNa Ha NPOMsHAaTa CbOTBETHO Ce MPOMEHAT
N 3acerHatute pasnopenbu Ha O6wwuTe ycrnosusi, OCBEH
ako MpoMsiHaTa kacae AUCMO3UTUBHW NPaBHWU HOPMMU.

(Mpeaunwen un. XI1.13., nam. B cuna ot 13.04.2018 r.)
Bcuukn  yBegomneHuss u U3sBNEHWS BbB Bpb3ka C
[HoroBopa TpsibBa ga G6baaT HanpaBeHU OT CTpaHUTE B
nucMeHa dopMa e ce cuuTat MoryyeHu, ako no gakc,
E-mail (enekTpoHHa nowia), 4Ype3 NMYHO OOCTaBsHE WM
ype3 manpaliaHe no nowiata ¢ obpaTHa pasnucka, Unu ¢
npenopbyaHa nowa, AoCTUrHaT 40 aApecuTe Ha CTpaHuTe.
Mo oTHoweHue Ha OnpaBomoLleHus abpxarten/ Tutynaps
Ha cMeTKaTa TOBa € agpechT, NocoyeH B [loroeBopa, a no
OTHOWweHne Ha baHkaTa — agpecbT Ha YynpaeneHue,
0onoBecTeH NybnmnyHo ypes TbProBCKUSA PErncTbp.

(Mpeanwen un. XI.14., nam. B cuna ot 13.04.2018 r.)
OnpaBoMoLLeHNaT abpxaten/TutynapaT Ha cMeTka ce
3aabrkaBaT ga usnpawart yBeAOMIEeHVWe 3a HacTbiunn
NPOMEHM B MbpBOHAYanNHNTE AaHHW, NPEAOCTaBEHM OT TSX
npyv noanucBaHe Ha [OroBopa, BKIHOYMTENHO 3a BCska
npomMsiHa B CbOTBETHUS afpec, nocoveH B [loroBopa, B 7-
OHEBEH CPOK OT HAaCTbNBAHETO Ha CbOTBETHUTE MPOMEHM.
B npoTvBeH crny4an BCUYKW yBEAOMIEHUS, NOKaHW 1 Ap.
cbobuleHnsa no HactoswmTe O6wWwM ycnosust 1 [loroeopa,
e ce cyaTaT 3a MOMyYeHW, ako ca u3npaTeHn Ha
CbOTBETHATa CTpaHa Ha cTapus 1 agpec.

(n3m. B cuna ot 06.09.2018 r.) Korato Tutynapat Ha
Cmetka ©n  OnpaBOMOLLEHMAT AObpXaTen He ca
notpe6utenu no cmucbna Ha 3MYIMC, Te He moraT ga ce
no3oBaBaT 1 Aa YepnaT npaea ot naea IV Ha 3MYTIC, ot
pasnopenbwute, n3bpoenu B un. 67, an. 4 ot 3MYTC, un ot
pasnopenbute B HacTosAwmTe O6LLM yCnoBus, oTpassBallm
CbOTBETHUTE 3aKOHOBU TEKCTOBE, LMTUPAHU B HACTOSALLMS
un. X1.11, KakTO M He MoraT ga aHraxupart OTrOBOpPHOCTTa
Ha BbaHkaTa BbB Bpb3ka C Te3un pasnopeabu.

(Mpeanwen un. XI.16., nam. B cuna ot 13.04.2018 r.)
TuTynapat Ha cmeTka n OnNpaBOMOLLEHUST AbpxaTten
Morart Mo BCSKO Bpeme fa noslyyar Konue oT NpunoxnMmte
O6LWwyM ycnoBus Ha XxapTUeH unu apyr 4bAroTpaeH Hocuten
— WHTepHeT cawnta Ha BaHkaTta www.postbank.bg.

(MpeguweH yun.XL17., nam. B cuna ot 13.04.2018 r.)
HoroBopbT ce ckmouBa Ha Obarapckn €3k K
YyBEAOMSIBAHMATA W KOMYHMKaUMsiTa Mexgy cTpaHuTe,
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M3BLPLUBAHN TNPW  HEroOBOTO U3MbMHEHME, e ce
OCbLLECTBABAT Ha GbMrapcku e3uk.

(MpeaunweH un. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypefeHn c Obwurte ycnosus u [lorosopa
BbNPOCWU Ce npunarat pasnopenbute Ha OenNcTBaLOTO
Obnrapcko 3akoHoAaTencTBo.

15. (MpeguweH yn. XI.19., uam. B cuna ot 02.02.2021 r.)
OnpaBoMOLLEHNAT gbpxaTen n/unu TUTYnNapsT Mma npaBo
Aa nopjape nucMmeHa xanba po badkarta, cBbp3aHa C
M3NbIIHEHME Ha 3adbfXeHUsATa Ha CTpaHuTe Mo
HacToAwwms goroBop. baHkata ce npoumsHacs no Bcska
noctenuna xanba B cpok go 15 paboTtHu gHM oOT
nonyyaBaHeTo W kaTo yBegomsiBa OnpaBOMOLLEHUAT
avpxaren n/vnu Tutynsaps, B nucMeHa opma, Ha xapTueH
HOCWUTEN WMW C ENEKTPOHHO CbOOLLEeHNe Mo enekTpoHHa
nowa. Mo usknoyeHne, korato baHkata He mMoxe ada ce
npousHece B Cpoka MO MPeaxoAHOTO W3peyeHue Mo
HesaBMCELM OT Hed MNpUYMHM, T8 wM3npawa Ha
OnpaBomolleHns abpxaten w/unu TuTynaps oTrosop, B
KOWTO SICHO nocoyBa MpuYMHWTE 3a 3abaBaTa, KakTo U
cpoka, B konmTo OnpaBOMOLIEHMAT Abpxaten uunm
TuUTynapAT LWe nonyyn pelueHneTo . BuB Bcuukm cnydam
CPOKbT 3a Mony4YaBaHe Ha peleHWe He Moxe pAa
HagBuwaea 35 paboTHM [HM OT rMonyyYyaBaHeTo Ha

xanbata. Korato baHkata He ce npousHece B
npeaBuaeHUTE Mo-rope  CPOKOBE, KakTo M KoraTo
peweHveTo He  ygosneTeopsiBa  OnpaBOMOLLEHUS

ObpXxarten n/vnn TVITyJ'IFIpH, CrnopbT MOXe fa ce OTHecCe 3a

pasrnexgaHe oT [NomupuTenHata KOMUCUSI 3a MNaTeXHU
cnopoBe kbM KomucusaAta 3a 3awmrta Ha notpebutenure,
KaKkTo u OO nomupuTenHute komucum no un. 182-185 ot
3akoHa 3a 3awuta Ha noTpebutenuTte. AQpecbT Ha
Komucusata 3a 3awwmrta Ha notpebutenute e: rp. Codums
1000, yn. ,Bpa6ua“ Ne1, et.3, 4 u 5. JonbnHuTenHa
HdopmMauus 3a lNMomupuTenHaTa KOMUCUA 3a NNaTeXHW
cnopoBe kbM Komucusta 3a 3awuta Ha notpedbutennte m
yCroBusiTa 3a HEMHOTO Ce3vpaHe e HanuyHa Ha VHTepHeT
cTpaHuuata Ha baHkata — www.postbank.bg, cekuuna
LBPB3KM C KNUEHTU®, B HENHUTE (PUHAHCOBU LIEHTPOBE,
KaKkTo n Ha WHTepHeT cTpaHuuata Ha [lomupuTtenHata
KOMWCUS 3a NnaTexHu cnopose kbM Komucusita 3a 3awuta
Ha notpebutenute - https://abanksb.bg/pkps/. TMpwn
Bb3paXKeHusi, CBbp3aHM C u3nonaBaHeTo Ha Kaptata u
M3BbPLLEHNTE C Hesl TpaHcakuum ce npunara cneuyanHus
pen, NnocoyeH B cekums IX ot HacToswmute OOLWM ycnoBws.

Korato cTpaHWTe He moraT fa MoCTUrHaT cbrracue no
M3BbHCLAEOEH ped, cCrnopbT LWie ce oOTHaca 3a
paspellaBaHe npen KOMNETEHTHUA 6bNrapcku CbA.

(MpeguweH un. X1.20., nam. B cuna ot 06.09.2018 r.)
HactoswmTte O6wm ycnoeus n Tapudgarta Ha baHkaTta ca
OOCTBMHN B 6AHKOBUTE CanoHM U Ha ObMAroTpaeH HocuTen
— WNHTepHeT cTpaHuuaTta Ha 6aHkaTta www.postbank.bg, B
CbOTBETCTBME C WU3MUCKBaHMATa Ha § 1, T. 8 ot
JonbnHutenHuTe pasnopenbu Ha 3akoHa 3a nnaTexHuTe
ycnyru v nnatexuHute cuctemu. Npu nognuceBaHeTo Ha
Horosopa Tutynsapat n OnpaBOMOLLEHUAT ObpxaTten
Aeknapupart, 4e ca 3anos3HatM u3usano C  TAXHOTO
cbObpXaHue B cuna KbM MOMEHTa Ha MNOANUCBaHE Ha
[oroBopa u rv npuemat 6e3 Bb3paxeHus.

(Ot™. B cuna ot 11.05.2020 r.)

(MpeguweH yn. X1.22., nam. B cuna ot 13.04.2018 r., nsm.
B cuna ot 04.04.2022r.) Ycnyrata ,HesabaeHo nnaiiaHe no
nebutHa kapta (VISA Personal Payments - Immediate
Payments n Mastercard - MoneySend Payments) (un. 1.19)
we 6bAe B cuna 3a Kaptogbpxatenu Ha AebGuTHU KapTu
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Maestro/ Debit Mastercard/Debit Mastercard Business/
Debit Mastercard Gold/nebutHn kapTh 3a geua u Mnagexm
Debit Mastercard - Visa Classic/Visa Business, cuntaHo ot
03.08.2015r.

(MpegunweH un. 1.9, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. baHkaTa npeycTaHOBSBa
n3gaBaHeTO Ha OebuTHUM kapTM OT cnegHuTe BUAOBE -
Mastercard Standard, Mastercard Business, Mastercard
Gold. Npn nogHoBsIBaHe Ha AeOUTHM KapTX OT NOCOYEHUTE
BMAOBE, YMMTO MNACTUKU ca M3gageHu npeau Tasw gara,
KaKTO 1 MpuW NpensaaBaHeTo UM B crlyvauTe, NpeaBnaeHn B
HacTosAWwuTe O6wmn ycroBus, cblyuTe ce
npevsgaeaTt/nogHoBsiIBaT CbOTBETHO kaTo kapTu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard
Gold ¢ HoB HoOMep u HoB MUH koa.

(MpeguweH un. 11.10, n3m., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BbaHkaTa npeycTaHoOBsBa
nsgaBaHeTo Ha AebuTHu kaptu Mastercard Platinum. Mpu
nogHoBsiBaHe Ha AebutHu kaptm Mastercard Platinum,
YUUTO MNACTMKU ca U34afeHn npeau Tasu gaTta, KakTto u
npy npev3gaBaHeTO UM B Ccryvyaute, npeaBuaeHu B
HacTosLWwuTe O6Lwm yCcnoBws, cblnTe ce
npeusgasat/nogHoBsaBaT kaTo kapTu Debit Mastercard
World unn Debit Mastercard Gold, ¢ HoB Homep v Hos NMVH
kog. KaptogbpxaTtenute Ha Mastercard Platinum, ynuto
nnacTmkM ca C wu3TMyawa BanugHocT we 6ObaaTt
WMH(OPMUPaHKN NpeaBapuTENHoO No TenedoHa OT CRyXUTern
Ha baHkaTa 3a npoMsiHaTa Ha Buga Ha gebuTtHaTta uM kapTa
Mastercard Platinum 1 we nmaT Bb3MOXHOCT Aa m3bepat
BMaa Ha gebuTHata kapTa, B KOATO XenaaT da Obae
npevsgageHa, nputexasaHaTa oT TAX AebuTHa kapTta
Mastercard Platinum - Debit Mastercard World nnun Debit
Mastercard Gold.

(Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019 r.
BaHkaTa npeycrtaHoBsiBa M3gaBaHETO Ha AEOUTHM KapTu
oT cnepgHute BupgoBe — Maestro n Maestro EUR, Visa
Electron n Visa Electron USD. lNpu nogHossiBaHe Ha
0ebutHM kKapTh OT MOCOYEHUTE BUAOBE, YAUTO NMACTMKM ca
nsgageHn npeav Tasu gata, KakTo 1M nNpu npensgaBaHeTo
UM B CcnyyauTe, npeaBuaeHn B HactodwmTe O6wm
yCnoBwusi, CbLUMTE Ce NoAHOBABAT/Mpen3aaBaTt kaTto kapTu
Visa Classic, cbotBeTHO KaTto Debit Mastercard, ¢ HoB
Homep n HoB MWH kop.

(Hos, B cuna ot 04.04.2022r.) CuutaHo ot 04.04.2022r.
BbaHkaTa nsgaea aebutHu kapTh 3a geua n mnagexn VISA
Classic /Debit Mastercard.

(Mpepuwen un. XI.22, uam., B cuna ot 04.04.2022r.)
CuutaHo ot 29.07.2019 r. Kaptu Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Debit Mastercard/ Visa Classic/ Visa
Business e 6baaT M3gaBaHW, 3aMeHsIHW, NOJHOBSIBAHU
UnuM npeusgaBaHM camMo kato beskoHTakTHM KapTtu ot
CbOTBETHUS BUA.

(Mpeanwen un. X123, B cuma ot 29.07.2019 r.)
MoTBbpXKAaBaHETO Ha cbrnacueTo Ha KapToabpkatens 3a
M3MbITHEHWE HA ENEeKTPOHHW AMCTaHUMOHHU ornepauun
npe3 WHTepHeT nocpeacteom 3D pguHammyeH Kog,
cbrinacHo un. VII.3.5, 6ykea (6), ce npunara cuMtaHo oT
29.07.2019 r. [loTBbpXOaBaHETO Ha CbrnacueTo Ha
KapTtogbpxatensa 3a W3NbIHEHWE Ha  EeNEeKTPOHHMU
ONCTaHUMOHHKU onepauumy npe3 VIHTepHeT nocpeaAcTBOM m-
Token Postbank, cbrmacHo un. VII.3.5, 6ykBa (a), ce
npunara cuntaHo ot 29.07.2019r.
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HacToswmTe O6wum ycnosus Ha ,HOpobaHk Benrapus” AL
3a u3gaBaHe M u3nonseaHe Ha [ebuTHM kaptTn ca
nybnukysaHn Ha WHTepHeT canta Ha baHkaTa Ha agpec
www.postbank.bg, ¢ nocnegHn nameHeHnsa n gonbnHeHUN
B cuna ot 17.06.2025r.



