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OBbLLU YCNOBUA HA ,,JOPOBAHK BBJITAPUA” Al 3A USOABAHE
N U3MNON3BAHE HA OEBUTHU KAPTU

l. MpeameTt n gecuHULUN

1. HacTtoswmte OO6wmM ycnosus ypexagar npasaTa WM
3agbmkeHuaTa mexay ,HOpobaHk Bbnrapus” AL u Tutynsps Ha
CMeTKa, Mo KOSTO e u3pageHa Kaprtata, kakto v npasaTta wu
3agbmxkeHusita Mexay baHkata n OnpaBoMolueHust gbpxarten
Ha KapTtaTa, cbrnacHo [loroBopa 3a n3gaBaHe U U3non3BaHe Ha
nebutHa kaprta.

2. (N3m., B cuna ot 04.04.2022r.) HactoswmTte O6LWm
ycrnoBusi npeacTaBnsiBaT HepasgenHa 4act ot [orosBop 3a
usgaBaHe u obcnyxBaHe Ha p[ebutHa kapTa W ypexaar
n3gaBaHeTO M MoOnN3BaHeTO Ha cneaHuTe Buaose Kaptu:
Maestro/ Visa Electron n beakoHTakTHM KapTtu: Debit Mastercard/
Debit Mastercard Business/ Debit Mastercard Gold/ Debit
Mastercard World/ Visa Classic/ Visa Business/ nebutHa kapta
3a geua u mnagexu Debit Mastercard/ pebutHa kapTa 3a geua n
mnagexun VISA Classic. C uen mnsbsireaHe Ha CbMHeHue, 3a
HeypeneHuTe B Tean O6wwm ycnoeus n [doroBopa cnyyan ce
npunarat cboTBeTHMTe O6wm ycnosua Ha baHkata 3a
KOHKpeTHaTa CMeTKa W1 CKIloYeHus oroBop 3a 6aHkoBa cMeTKa,
00 KOATO TUTYNApST M3PUYHO € 3asBuIT AOCTHN 3a U3BbPLUBAHE
Ha onepauwmu ¢ KapTtara.

3. Oe6butHa OaHkoBa nnaTtexHa kapTta (,Kapra”)
(nepcoHanHa nnu coupmeHa) e B NnepcoHanuavpaH nnaTexex
WHCTPYMEHT,  KOWTO Ce  W3Mon3Ba  MHOroKkpaTHO  OT
OnpaBomMolUeHNss AbpKaten 3a HeroBa waeHTMdUKaums,
oTAaneveH JOCTbN A0 CPeAcTBa B pa3Mep Ha pasnonaraemaTta
HanuyHocT no CmeTkata W eBeHTyanHo MO AOMbIIHUTENHU
6aHkoBM cMeTKku, cBbp3aHu ¢ KapTaTta, KakTo 1 3a nsBbpLUBaHe
Ha onepaumuTe, onucaHu B HacToswmute O6LWwu ycrnosus.

3.1. (Hos, B cuna ot 29.07.2019 r.) ,,Be3koHTakTHa KapTa“
e Kapra, obosHaueHa c noroto PayPass Ha Mastercard,
cboTBeTHO PayWave Ha Visa, KosiTo N03BonsiBa M3BbpLLUBaHE OT
Kaptoobpxatensd Ha 6e3KOHTaKTHM onepauun, CbrracHo
uyn.VIIL.3.3. ot HacTosAwmTe O6LM ycnoBus.

4, »flepcoHanHa ocHoBHa Ae6buTHa kapTta” — KapTta,
usgageHa Bb3 OCHOBa Ha [JoroBop, ckntoveH mexay baHkaTa u
OnpaBoMoLlLEeHNUst obpxaTten, konTo e u Tutynap Ha CmeTkaTa
no un. 1.9 no-gony.

5. »[lepcoHanHa AonbnHUTeNnHa pAaebuTHa Kaprta” —
KapTta, nsgageHa Bb3 ocHOBa Ha [JOroBOp, CKIOYEH MexXay
BaHkaTta, Tutynaps Ha CmeTkata u OnpaBOMOLLEHNS AbpXaTen
Ha JonblHUTENHaTa kapTa, KOUTO He e TUTynsip Ha CmeTkaTa no
yn. 1.9. no-gony u kowWTO cbrrmacHo [loroBopa vMMa MpaBo
nocpeacTBOM m3nona3saHe Ha KapTtata ga ce pasnopexaa cbe
cpeacTeata no CmeTkaTa.

6. »PUpMeHa pebuTtHa kapta” — KapTta, nsgageHa Bb3
OCHOBa Ha [0roBop, ckrtodeH mexay bankaTta, Tutynsip Ha
Cmetka no un. 1.9. no-gony (opuguyecko nwvue), wu
OnpaBoMolLeHNst abpxaten Ha upmeHa pfebuTtHa kapTa
(dmnsmyecko nuue), KOWTO cbrmacHo [oroBopa uma npasBo
nocpeacTBOM m3nona3saHe Ha KapTtata ga ce pasnopexaa cbe
cpeacrteaTta no CmeTkara.

7. (W3m., B cnna ot 02.04.2021 r.) ,,IUH" — MNepcoHaneH
NaeHTUMUKALNOHEH HOMEP, KOWTO, B 3aBUCUMOCT OT Cly4as,
Moxe ga 6bae MNMWH Ha Kaptata, MNH 3a CodTyepHnst TOKbH

wim  TIMH  3a  MOOMNHO  yCTPOWCTBO, 4Ype3  KOeTo
OnpaBOMOLLEHUST ObpxaTen nornydaBa KpaTkym TEKCTOBU
cbobLleHnsa (3a kpatkocT no-gony — SMS) wnu  pgpymm

enekTpoHHM cbobweHnss ot BaHkata. MNH Ha Kaprata ce
CbCTOW Hal-mMarnko OT YeTupw undpu 1 NpeacTasnssa HOMep Ha
OnpaBoMOLLEeHNS ObpXaTen, W3BeCTeH CaMO Ha Hero,
MbpBOHa4yanHo onpegeneH o7 baHkata eaguHCTBEHO 3a
cboTBeTHaTa KapTa u cBbp3aH C Hesl, criyxeLy 3a

naeHTuduumMpaHeTto Ha OnpaBoMOLLEHUS AbpxaTen 4pes
BbBeXJaHe OT KnasuaTypaTa Ha TepMuHanHo yctponctso ATM
n NOC npu usBbpLUBaHe Ha onepauuuTe ¢ KaprtaTa.

8. (N3m., B cuna ot 02.02.2021 r.) ,,JoroBop” - MNncmeH
JOroBop, cknwoveH Mexay bankata un  OnpaBomolleHus
abpxaTen, a Nnpy nepcoHanHa AonbAHMTENHa AebuTHa kapTta u
dupmeHa gebutHa kapTa - mexay baHkata, OnpaBomMoLLeHus
abpxaTten u TUTynsps Ha cMeTKa, Bb3 OCHOBa Ha KonTo [JoroBop
BaHkaTa usgaea Kaptarta, nossonsiBawia Ha OnpaBoOMOLLEHMSA
abpxaTen ga uMma [JocTbn OO0 Cpeactsa, B paMkuTe Ha
onpegeneHute no Kaprata numutn, [o pasvep Ha
pasnonaraemaTta HanuyHocT no CwmeTkaTa, Kakto W Mo
JonbnHUTENHU CMETKM NpU M3PUYHO UCKaHe Ha TuTynsapsa Ha
cveTtka. Hacroawute O6wm ycnoBus  npencrtaenssat
HepasgernHa yvact oT [loroBopa 3a usgaBaHe M M3Morn3BaHe Ha
[eOUTHU KapTu, 3aeQHO C NpuroXxumara KbM Hero Tapuda Ha
BaHkaTta. [1oroBOpbT M BCUMYKU OOMBIAHUTENHM CNIOPa3yMeHuUst n
aHeKCcu KbM HEro, ako uma TakuBa, ce nognucea camo JIMYHO OT
OnpaBomolueHns abpxaTten n Tutynapsa u He moxe Aa 6bae
noanucaH oT TEXeH MbIHOMOLLHMK, OCBEH aKo He € [LOrOBOPEHO
apyro ¢ bBaHkata. [oroBopbT ce nognucea BbB (OUHAHCOB
UeHTbp Ha baHkaTa wnM OUCTaAHUMOHHO, MOCPEACTBOM
kBanuduumpaH enektpoHeH noanuc (KEM), kato B To3n cnyyan
BaHkaTa yBegoMsaBa KNMeHTUTe 3a npoLeaypaTta no nogniceaHe
yYpes MHTepHEeT cTpaHuuaTta cn www.postbank.bg.

9. »CMeTka” - pasnnawarenHa cmeTka (OcHoBHa
cmeTka), oTkputa npu baHkaTa no uckaHe Ha TuTynaps Ha
cMeTKaTa CbracHoO AoroBop 3a cmeTka ¢ baHkara (,Jorosop 3a
cmeTKa”), A0 KOATO TUTYNAPST Ha CMeTKaTa M3pUYHO € 3asBun
OOCTBbM 3a M3BbpLIBaHe Ha onepauun ¢ KapTaTta, cbrnacHo
ycroBuaTa Ha [oroBopa. 3a uenute Ha HactosiwmTte O6LimM
ycnosus  JonmbnHutenHn  cMeTkn” ce  uv3non3esa  3a
obo3HauyaBaHe Ha pgpyr 6aHkOBM pasnnawaTtenHu  unu
CMECTOBHM CMETKM, OTKpuTM npu baHkata no wckaHe Ha
TuTynaps Ha cmeTka, [0 KOUTO [OMbrHUTENHUM CMETKM
OnpaBoOMOLLEHUST AbpXaTen nMa AOCTbM MpW YCrnoBusiTa Ha
HorosBopa nocpeactsom Kaptata camo Ha ATM ycTpoicTsa,
cobctBeHocT Ha baHkaTa.

10. » TUTYNnAp Ha CmeTtka” (, Tutynapsa”) — e usnyecko
UNN 1OpUaNYECKo nuue, KoeTo cbrnacHo [oroBop 3a cmeTka ¢
BaHkaTa uma npaBo Ada ce pasnopexga CbC cpeacTBata Mo
CmeTkaTa 0o pasmepa Ha pasnoraraemarta HanuyHocT. B
cnyyanTe, korato, npu ycnoeusita Ha [oroBopa, KapTtata
npepoctaBs Ha OnpaBOMOLLEHMS AbpxXaten v [OoCTbM OO
HanM4HocTK No JoMbAHUTENHN CMETKW, OTKpUTK Npu BaHkaTta no
uckaHe Ha TuTynaps Ha cMeTka, TUTYNsapsAT Ha CMeTKa e nuue,
KOeTO Bb3 OCHOBa Ha goroBop/-u ¢ baHkata 3a oTkpuBaHe Ha
CbOTBETHUTE [JOMbIHUTENHM CMETKM € OMpPaBOMOLLEHO [a ce
pasnopexaa v ¢ Hanu4yHocTuTe No JOMbIHUTENHN CMETKHU, KaKTo

M [Ja npegoctaBs  OOCTbM A0 Te€3WM  HANMYHOCTM  Ha
OnpaBoMOLLEHUS ObpXxaTen.

11. (N3m., B cunma ot 13.02.2018 r.) ,,OnpaBomMoLLeH
Abpxaten’” wm ,Kaptoabpxkaren“ dusnyecko nuue,

OMpPaBOMOLLEHO Bb3 OCHOBa Ha [loroBopa fda ce pasnopexaa
ypes U3BbpLLUBaHE Ha onepaummn ¢ Kaptata cbc cpeacTsara no
CwmeTkata/ [onbnHUTENHM CMETKM [0 pasmepa Ha HanuMyHuTe U
pasnonaraemu rno Hesi cpeAcTea U Ha onpeaeneHnTe no Kaprara
numutn.  Mpu  nepcoHanHa ocHoBHa AebuTHa  KapTa
OnpaBoMOLLEHNAT ObpxaTten e u TuTynsp Ha cMeTka, Mo
cMUcbna Ha HacToAwmTe OBLLM YCrnoBuS;

12. .baHkata” — ,lOpobaHk Bwvnrapus” AL (BnucaHa B
Tbproeckus pernctbp, EMK 000694749, cbe ceganuile 1 agpec
Ha ynpaeneHue: rp. Codwua 1766, PanoH “Butowa”, yn.
"OkonoBpbcteH nbT’ Ne 260, ¢ GaHkoBa nuueH3ust Ne bB-
05/1991r. Ha ynpaBuTens Ha bBwvnrapckata HapogHa 6aHka,
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KOMMETEHTEH oOpraH nNpu OCblUecTBABaHe Ha Hagsopa -—
Bbnrapckata HapogHa 6aHka), nsgaTen Ha

Kaptata Bb3 ocHOBa Ha ckntoyeHuss [JoroBop v HacToswwmTe
O6wu ycnosus.

13. (U3m.,, B cmna ot 13.02.2018 r.) ,TepmuHanHo
yctponctBo ATM“ (Automated Teller Machine)" e ycTtpoiictso
3a TerfieHe n BHacsHe Ha napu B 6poi, mnaiwiaHe Ha ycryru,
N3BbPLUBAHE Ha MPEBOAN MEXAY CMETKU, Ha CMPaBOYHN U APYTN
nnaTeXXHU 1 HennaTexHW onepauum.

14. »TepMmuHanHo yctponcteo NOC“ (Point of Sale, Point
of Service)" e ycTpoicTBO, Ype3 KOETO Ce U3BbPLUBA MNiallaHe
Ha CTOKM W ycnyrm wnu norydaBaHe Ha napu B Opon 4ypes
n3nonseaHe Ha kaprTa.

15. (N3m., B cuna ot 29.07.2019 r.) ,,BuptyanHo
TepMmuHanHo yctpoucteo MNOC“ (Virtual POS Terminal)' e
noruyeckn geduHupaHo TepmuHanHo yctpoinctso MNOC, 4ypes
KOeTO Ce n3BbpLUBaT NPEBOAN MO CMETKM UMK NnaLlaHe Ha CTOKK
n ycnyrm ypes WMHTepHeT, TepMuHanHu yctponctea ATM unu
undpoBK TenedoHM NPy U3NON3BaHEe Ha KapTa B PEXUM OHMaWH.
OnpepgenexHu Tbproeuu, Npeanaraly CTokM U/unu ycnyrm npes
MHTepHeT 1 npremallm nnawaHns 4pes BupTyanHo TepMUHanHo
yctpowcteo MOC, ca o6o3HaveHn ¢ Mastercard Identity Check
unu VISA Secure Ha VIHTepHeT cTpaHuuaTa cu.

16. »RINGS” - nnatexHa cuctema 3a OpyTeH CEeTbIIMEHT B
peanHo Bpeme, n3rpageHa u onepupaHa ot bHB.
17. ~data Ha cucTteMHo nogHoBsiBaHe/ npeuspaBaHe"

Ha KapTaTta e 45 (yeTupmgecet v neT) AHW Npeav ustmyaHe Ha
HelHaTa BannaHoCT.

18. (Ot™., B cuna ot 11.07.2020 r.)

19. Hesa6baBHo nnawaHe no pe6utHa kaprta (VISA
Personal Payments - Immediate Payments/ Mastercard
MoneySend Payments) - ycnyra, no3sonsBaiia nony4yasaHe Ha
napuyHn cpeactea ot nputexatenn Ha VISA wunm Debit
Mastercard pebutHu kapTtu, nsgageHn ot bBaHkata, oT gpyru
nputexatenn Ha VISA unn Debit Mastercard nebutHu kapTtn
ype3 cmapToHn, MOBUMHKU yCTpoCTBa M ApyrKM KaHanu. Ypes
Tasu ycnyra napuiHusa TpaHcdgep ce M3BbpLUBA BeAHara, KaTo
cpencTeaTta TpsibBa fa ca HanuyHK No cMeTkaTa Ha nony4vaTens
no 30 MuH. crnep opobpeHue Ha NONy4YeHOTO aBTOPU3ALMOHHO
cbobLleHune.

20. (Hos, B cuna ot 29.07.2019 r.) ,,m-Token Postbank*
(,,CodbTyepeH TOKbH") e NpunoxeHne 3a MOOBUINHM YCTPOMCTBA
(cmapTdoHm) ¢ onepauunoHHa cuctema Android unm iOS, koeTo
CNyXu KaTO CPEeACTBO 3a yAOCTOBEPSIBAHE Ha MAEHTUYHOCTTa Ha
OnpaBomolleHnss AabpXaTen W 33 MOTBbpXOaBaHe Ha
CbIMacMeTo 3a W3NbIHEHWE Ha ENEKTPOHHW AUCTaAHLMOHHU
nnaTexHu u HennaTexHu onepauuun, usBbpllieHu ¢ KaptaTa
n/vnn Ypes Apyrun AUrnTanHy KaHanu 3a AoCTbN OT pasCcTosiHUE.
AkTuBMpa ce no mckaHe Ha OnNpaBOMOLLEHUSI ObpXaTern, Ype3
ycnyrata Ha baHkata WHTepHeT OaHkmpaHe — ,e-Postbank,
BKMNOYMTENHO U Ype3 basosaTta (pyHKUMOHanNHOCT Ha UHTepHeT
OaHkupaHeTo. [ocTbn A0 NPUNOXEHWETO ce ocurypsiea C
onpegeneH ot OnpaBomolueHns abpxaten MNNH 3a CodryepeH
TOKbH Unu ¢ 6uomeTpryHn faHHU. CoDTYEPHUAT TOKbH HE MOXe
fna Obde WHCTanMpaH Ha noBeye OT €4HO YCTPOWCTBO
eqHoBpeMeHHO. AkTuBUpaHeTo Ha CodTyepeH TOKbH Ha HOBO
YCTPOWCTBO [AeakTvBMpa aBTOMATMYHO TOKbHA Ha TEKYLLOTO
YCTPOWCTBO.

21. (O1Mm., B cuna o1 07.06.2021 r.)

22. (Hos, B cnna o1 29.07.2019r.) ,,BuomeTpnyiHn gaHHN"
ca NUYHM [aHHW, CBbP3aHU C (U3NYECKU, DU3UOTOTUYHU UMK
MoBEeOEHYECKN  XapaKTepuUCTMKM Ha  (uU3MYecko  nuue,
peructpvpaHn B pes3yntar Ha CcrneunMpuyHo TeXHUYEecko
ob6paboTBaHe Ype3 Bb3MOXHOCTUTE Ha ornepaLlnoHHaTa cuctema

) D ostbank |

Pewerun sa mBoemo ympe

Ha Non3BaHoO MOBUITHO YCTPOMCTBO (MPBLCTOB OTMNeYaTbK, NMLEBO
pasnosHaBaHe), KOMTO TMO3BOMsIBAaT WU MOTBbPXKAaBaT
HeroBata GUOMeTpPUYHA MAEeHTUUKaLUUSA, nopaan KoeTo moraT
[la ce M3Non3BaT 3a OTKMIOYBAHE U OCUrypsiBaHe Ha [OCTbM A0
yHKUMOHaNHOCTUTE Ha COTYEPHUSI TOKBH.

23. (Hos, B cuna ot 29.07.2019 r.) ,,Push HoTudumkaumnsa“
e wusBecTMe (HoTudpmkauuss) BbB popmata Ha KpaTko
cboblleHne, KoeTo ce wm3npawa ot baHkata Ha
KapTtogbpxatena u ce noka3Ba Ha ekpaHa Ha MOOWUNHOTO
YCTPOMCTBO, Ha KOETO € WHCTanMpaHo U1  aKTMBMpaHOo
npunoxeHneto m-Token Postbank. C Hero Kaptogbpxatenar
ce WHGopMMpa, 4Ye Cce WM3BbpLIBA oOnepauusl, M3MckBalia
HEroBOTO NOTBbPXAEHUE M € Heobxoanmo Aa oTknoYm m-Token
Postbank n ga s notBbpaun. N3BecTneTo cbabpxa MHpopmaums
3a onepauuaTa, YMETO MOTBBbPXKAEHUE ce M3uckBa (cyma Ha
onepauusaTa u Tbproeew/nony4yaten Ha cymara).

24. (Hos, B cuna ot 29.07.2019 r.) ,,Pexum oHnanH" (on-
line) e pexwm, npn konto BCcska onepauus ¢ KapTata ce
onobpsiBa B peanHo Bpeme OT aBTOpu3aumMOHHaTa cuctema Ha
BaHkaTa unu Ha obcnyxealwwma baHkata onepaTop Ha kapToBa
cucTemMa, KbM KOSATO, 4Ype3 TenekoMyHuKauMoHHa cpepa, e
CBbP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO Ce M3BbpLUBA
onepauuvsaTa;

25. (Hos, B cuna ot 29.07.2019 r.) ,,Pexxum ocpnann™ (off-
line) e pexum, nNpu KoNTo onepaumsita ¢ Kapta ce nsnbnHsisa
6e3 pa ce wu3nckea opobpeHve B peanHo BpemMe  OT
aBToOpM3aLMoHHaTa cuctema Ha baHkata unu Ha obenyxealyms
BaHkaTa onepaTtop Ha kapToBa CUCTEMA;

26. (Hos, B cnna ot 29.07.2019 r.) ,,MHTEepHeT 6GaHKMpaHe
e-Postbank* ycniyra, npegoctaBsHa o7 baHkaTa, 3a
oTAanedyeH OHMaWH AOCTbN [0 NNaTeXHW CMETKM U Apyru
NpoAYKTW M yCnyrv, NpedocTaBsiHv oT baHkaTta 1 3a HMuMMpaHe
W U3NbIAHEHWE Ha ENeKTPOHHW AWCTaHLUMOHHW MnaTeXHU u
HennaTtexHu onepauuu, cernacHo O6wumTe ycnosus Ha baHkaTa
3a eneKkTpoHHO 6aHKoBO obcnyxBaHe ,MHTepHeT GaHkupaHe” 3a
WHAMBUAYANHN U KOPNOPaTUBHU KITMEHTMW.

27. (Hos, B cnna ot 29.07.2019 r.) BasoBa ¢pyHKLUMOHaNHOCT
Ha WHTepHeT OaHkupaHeTO“ ycnyra, npegoctaBsHa OT
BaHkaTa, nosBonsBawWa oTAanedeH oOHMnanWH AocTbh A0
MHOpMaLMA OTHOCHO HANUYHOCTU M Onepauuu Mo nraTexHU
CMETKM 1 uHdopMmauua 3a [Opyrv NpPoayKTu W ycnyru,
npepoctaBsiHn oT baHkaTa, 6e3 Bb3MOXHOCT 3a MHULMMPaHE 1
M3NbMIHEHWE Ha  ENEeKTPOHHW  OUCTAHUMOHHW  NaTeXHu
onepauuu. MNpegocTassa ce Npy OHNaMH perncTpauus, CbrnacHo
O6wu ycnoBwusi 3a OTKpMBaHE, BOAEHE U 3akpuBaHe Ha GaHKOBM
CMeTKM Ha busmyecku nuua B baHkaTa.

28. (Hos, B cuna ot 14.09.2019r.) ,QR Koa“ npeacraensisa
MaTpuyeH Gapkog noa copmaTta Ha KBagpaT C YepHUM Moadynu
BbpXy 651N poH, B KOWTO € 3akoampaHa MHopMaLusi, KOATO ce
BMU3yanu3mpa npu CKaHWpaHe Ha koga ¢ MOOMITHO YCTPOWCTBO,
cHabpeHo ¢ kamepa. QR kogbT ce mM3nonsea 3a kogupaHe Ha
MHPOpMaLMA 3a KOHKpPEeTHa OHManH TpaHcakuuMs C KapTa u
pasuntaHeTo n oT m-Token Postbank.

29. (Nam., B cuna ot 02.08.2021 r.) ,,TepmMuHanHo
YCTPOUCTBO 3a camoobGcenyxBaHe” (Self-Service Zone
machine) - MawwvHa, pasnonoxeHa BbB (PMHAHCOB LEHTbP Ha
BaHkaTa, u4pe3 KkoATO, cneg uOeHTUUKaAUUS C KpPeauTHa,
nebuTtHa unu npeannarteHa kapTa, u3gageHa ot baHkata moraT
Ja Cce WU3BbpLWBAT CregHUTE NNaTeXHW U HennaTexHu
onepauuu: BbTpelHObaHKOBM W MexaybaHKoBM m3xoasium
npeeBoaM KbM CTpaHM oOT EBponenckoto MKOHOMUYECKO
npocTtpaHcTeo (ENIM) B neBa n eBpo mexay COGCTBEHM CMETKU U
KbM CMETKM Ha TpeTu mnuua; noracsiBaHe Ha 3agbimKeHus no
Kpeautn n kpeautHn kaptm B ,HOpobaHk Bwnrapma“ A[,
3asBsIBaHe Ha KPeauT Unv KpeavTHa KapTa; TerneHe u BHacsaHe
Ha napwv B 6poii B neBa no cobCTBEHN CMETKU U BHACSIHE HAa Napw
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B Opoli B €BpO MO COOCTBEHM CMETKM Ha 4acT OT MalUMHUTE,
crneunanHo 0603HaYeHU, Ye MMaT Tasn TEXHNYECKa Bb3MOXHOCT;
U3BbPLUBAHE Ha KOMYyHarHu nNnawaHus (eneKTpoeHeprus, Boaa,
WHTEpHEeT yCnyru, TONfMHHa eHeprus, kabenHa/catenntHa TB n
Op.) KbM onpeAeneHn JocTaBuMUM Ha nocoveHute ycnyru 6e3
cb3gaBaHe Ha aboHaMeHT; cb3gaBaHe U MpoMsiHA Ha
aboHaMeHT 3a KOMyHanHO nnaliaHe; MnalaHus Ha MeCTHU
[aHbLM M TakCcy KbM OnpeaerneHn o6LWMHN; CNpaBoYHU U OpYyTrA
HennaTeXHW ornepauum B ToBa 4UCriO npomsaHa Ha [1MH,
reHepupaHe Ha CnpaBkM U MECEYHU M3BIIEYEHUsI MO CMETKM,
KPeauTn, KpeauTHU KapTWu, KaTo Ha HSAKOM OT MaluMHUTe, Ha
KOWTO TOBa e 0603HauYeHo cnpaBknTe/ n3BnevYeHnsaTa morat n ga
ce pasnevarar.

30. (N3m., B cuna ot 02.08.2021 r.) ,JAurutanHa 3oHa 3a
ekcnpecHo GaHkupaHe“— ycnyra, npegoctassHa oT baHkaTta
no3sonsBalla W3BbpLUBAHE HA NMAATEXHUW W HenmnaTeXxHu
onepaumn ype3 uaeHTUdUKaUUsi C  KpeauTHa, OebutHa wunu
npegnnateHa kapTta, u3gageHa oT baHkata nocpeactsom
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxsaHe (Self-Service
Zone machine). 3a knueHTM — u3anyeckn nuua, KOMTO ca
noTpebuTtenu no cMmucbna Ha 3akoHa 3a nNnaTeXxHuTe ycrnyrm u
nnatexuHute cuctemmn (3MYMNC) ycnyrata e poctbnHa 6e3
HeobxoAMMOCT OT M3PUYHO 3asBABaHe. 3a KIIMEHTU, KOUTO He
ca notpebutenu no cmucena Ha 3MYTC ycnyraTta ce aktvBupa
C MNUCMEHO uCKaHe/3aaBneHne no obpasey Ha baHkara,
[enosmpaHo BbB (hMHaHCOB LeHTbp Ha baHkaTa.

31. (HoB, B cuna ot 02.08.2021 r.), TpaHcakuus”
nnaTexHa onepauusi, HapedeHa/paspelleHa nocpeacTBoM
KapTara.

Il 06w nonoxeHus

1. 3a pocTtbn M pasnopexpaHe CbC cpeacTBata Ao
pasmepa Ha pasnonaraemata HanuyHocT no Cwmetkarta/
[onbnHuTenHuTe CMeTKM M A0 pa3Mepa Ha onpegenieHunTe Mo
KapTaTta numutn, baHkaTta nsgasa Kaptata Ha OnpaBomoLleHns
abpXxaren, KONTo Npy NepcoHarnHa ocHoBHa AebuTHa kapTa € 1
TuTynap Ha cmeTka, a Npy nepcoHanHa AonbrHUTENHa AebutHa
KapTa unu pmpmeHa nebuTtHa kapTa e onpeaeneH ot Tutynaps
Ha CMeTKa, Bb3 OCHOBA Ha CKIMtOYEHUS [OroBOp.

2. (N3m., B cuna ot 02.02.2021 r.) JoroBopbT BnNM3a B
cuna, CuYMTaHo OT Jartata Ha MOANMUCBAHETO My OT BCUYKM
ctpaHn. ONpaBOMOLLEHUST AbpxaTen n TUTYNapaT Ha cMmeTka
nony4aBat ek3emnnap ot [JoroBopa BbB (PMHAHCOBUSA LEHTHP
Ha baHkaTa, B kOMTO [JOroBOPbT € CKMYEH, cnea noanMcBaHeTo
My OT Bcuuku cTpaHu. [pu nognuceBaHe Ha [orosopa
auctaHumoHHo nocpeacteoM KEI, eksemnnapbwT oT [Jorosopa
ce npepocTtaest Ha OnpaBomoLleHUss abpxarten u TuTynsps B
€neKTpOHeH Bua 4pe3 nnatcopmata wnAM  MOOUITHOTO
NpUroXeHne Ha CbOTBETHUS OOCTABUYMK Ha YOOCTOBEPUTENHMU
ycnyru.

3. (W3m., B cuna ot 02.08.2021 r.) OnpaBoMoOLLEHUAT
ObpKaTen Moxe fa n3BbpluBa ¢ Kaptata cnegHute nnaTtexHu 1
HennaTeXHu onepauum:

3.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon

ypes3 TepMuHanHu yctponctea ATM n TepMuHanHu ycTponcTea
3a camoobcnyxBaHe, 0603Ha4eHu ¢ noroto Ha baHkaTa;

3.2. TerneHe Ha napv B 6por Ypes TepMUHANIHN YCTPONCTBA
Mnoc;
3.3. nnaLliaHe Ha CTOKM W YCryrn B TbProBCKM 06eKTU Ype3

TepMuHanHu yctporctea MNOC;

3.4. (M3m., B cuna ot 02.08.2021 r.) nnawaHe Ha KOMyHarHu
yCcnyru U u3BbplUBaHE Ha Apyrv onepauuu ype3 WHTepHeT
nnatdopmu 3a nnawanusa (ePay.bg, Ebg.bg n gp.); nnawane Ha
KOMyHanHu ycnyru Ha ATM ycTponcTsa; nnawiaHe Ha KOMyHanHu
YCNyrM M Ha MECTHU [aHbUM M TakCU Ha W TepMUHamHu
yCTpONCTBa 3a camooOcnyxBaHe, 00603Ha4YeHU C NoroTo Ha

) D ostbank |

Pewerun sa mBoemo ympe

BaHkaTa; nnawaHe Ha KOMyHanHu ycryrm Ha O6aHkomaTtn Ha
Bopuka (4pes ycnyrata B-Pay);
3.5. nnaiiaHe Ha CTOkM 1 ycnyru B IHTepHeT;

3.6. npeBoA Mexay CMEeTKM Ha TepMWHanHW ycTponcTBa
ATM, cobcTBeHocT Ha BaHkaTa;

3.7. (M3m., B cunma ot 02.08.2021 r.) noracsAsBaHe Ha
3a4bJKeHua no KpeanTn, oTnycHaT oT BaxkaTta n no KpeauTHn
KapTu, nsgageHu ot baHkarta, 4pes TepMMHaNHO YCTPOWCTBO 3a
camoobcnyxsaHe o6o3HaveHa ¢ noroto Ha baHkaTa;

3.8. (N3m., B cuna ot 11.05.2020 r.) 3asiBsiBaHe kbM baHkaTa
Ha KpeguT unu KpegutHa kapTa Ha Kaptogbpxatensa uypes
TepMMHaNHO YCTPOMCTBO 3a camoobcnyxBaHe obo3HaveHa ¢
noroto Ha baHkarTa;

3.9. (N3m., B cuna ot 02.08.2021 r.) BbTpeLIHOGAHKOBN 1
MexaybaHKoBU u3xoadaLm NpeBoan KbM CTpaHn oT EBponencko
MkoHomMu4ecko npocTtpaHcTBo (EWIM) B neBa u eBpo, mexay
COBCTBEHN CMETKU, KAaKTO U KbM CMETKM Ha TpeTu nuua ypes
TepMMHANHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHo C
noroto Ha baHkarTa;

3.10. (MpeguvweH 3.7, uam. B cuna ot 11.05.2020 r.)
CMpaBoOMHU W APYrM NNATEXHW W HenmaTexHW onepauuu;
npomsHa Ha MNH ype3 TepmunHanHm yctporictea ATM mnun upes
TepMUHanHW ycTponcTBa 3a camoobcnyxsaHe, 0603HayYeHn ¢
noroTo Ha baHkarta;

3.11.  (MpeauweH 3.8, nam., B cuna ot 02.08.2021 r.) BHacsaHe
Ha napv B 6poi B eBa 1 €BpO 4Ype3 TepMUHANHU YCTPONCTBa 3a
camoobcnyxBaHe, 0603HavYeHn ¢ noroto Ha baHkata unu vpes
TepmuHanHu yctpomctea ATM, cobctBeHocT Ha baHkara,
cneumnanHo obosHauveHwn, Ye npepnarat ycnyrata “BHocka Ha
6aHkomart*;

3.12.  (Hos, B cuna ot 02.08.2021 r.) ngeHTMdmrKaumsa Ha
KaptogbpxaTtens kato knueHT Ha BaHkaTa ype3 TepmuHanHo
YCTPOWCTBO 3a camoobcnyxsaHe, 0603Ha4YeHO C Noroto Ha
BaHkaTa, 3a uenuTe Ha nons3eaHe Ha ycnyraTa ,JurntanHa 3oHa
3a ekcnpecHo 6aHkupaHe“.

3a. (Hos, B cuna ot 16.10.2024 r.) KapTtoabpxartensaT mma
Bb3MOXHOCT Aa aurmtanusvpa KaptaTta n ga s nsnonssa 4pes
MobuneH enekTtpoHeH nopTdenn (,MobuneH noptdenn)
npegnaraH 1 nogabpxaH ot baHkata wnu oT TpeTto nuue,
pasnuyHo oT baHkaTa (BbHLIEH [OCTaB4YMK) 3a LEennTe Ha
M3BbpLIBaHE Ha TpaHcakuMvM MOCPEACTBOM AurMTanvavpaHa
KapTta. baHkaTa o6siBsiBa noaabpxxaHute MobunHu noptdennn,
npegnaraHy oT BbHLUHW OOCTaBYMLIM, HA UHTEPHET CTpaHuuaTa
cW Ha agpec www.postbank.bg. C gurutanusmpaHara kapta morat
Oa ce nsBbplBaT 6e3KOHTaKTHU TpaHcakuum Ha TepMuHanHo
yctpowicteo MOC unu ATM B cTpaHaTta 1 B Yy0OKMHa, KakTo 1 3a
n3BbpLlUBaHe Ha TpaHcakumn B NHTepHeT 6e3 npucbcTBue Ha
KapTtaTa, no HaumHa, No KOMTO Ce U3BbPLIBAT Te3n TpaHcakumm
c dwmsnyeckata Kapta. lNpu gurmtanuampaHe Ha KapTtaTta, B
OONblHEHME KbM HacTosilmMTe oOLWM ycnosusi, ce npunaraT
Ycnosusita Ha ,HOpobGaHk Bbbnrapus“ ALl 3a nonseaHe Ha
0aHKkOoBM kapTU 4Ype3 MoOWneH enekTpoHeH nopTdenn,
OOCTbNHM B OaHKOBUTE CanoHM M Ha AbAroTpaeH Hocuten —
WHTepHeT cTpaHuuata Ha 6Gadkata www.postbank.bg, B
CbOTBETCTBME C U3NCKBaHUATa Ha § 1, T. 8 oT JonbnHuTEnHNTE
pasnopeabu Ha 3MYIMNC. Ako CbOTBETHMS [OCTaBYMK Ha
Mo6unHua nopTdenn npunara cBOM yCrnoBus 3a Non3BaHe Ha
Mo6unHusa nopTdern, Te CbLLO ce Npunarat cboTBeTHO, 6e3 aa
OTMEHAT WM 3amecTBaT HacTosAwmTe O6WwM ycrnoBus wu
YcnoBusiTa 3a nonseaHe Ha 0aHKOBM kapTu 4pe3 MoOGUneH
€reKTPOHEH NopTdeiin, NOCoYEeHN B MPEAXOAHOTO N3pEYEHME.

4. (M3m., B cuna ot 11.05.2020 r.) TpaHcakuyuute/
onepauuute no yn. 11.3.1, un. 11.3.2, un. 1l 3.3. ,un. 11.3.4 n un.
I1.3.5 morat ga 6baaT u3BbLPLIBAHWM B CTpaHaTa M B YyxbuHa
ype3 TepmuHanHu ycTtponctBa — ATM, lMOC, TepmuHanHu
ycTponcTBa 3a camoobcCryxBaHe, O3Ha4YeHW C TbProBCKUTe
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3Hauu (Mapku, nora) Ha cCbOTBEeTHaTa MexayHapodHa KapToBa
opraHusauus — Visa, Visa Electron, Mastercard, Maestro, kakto
W 4pes3 BUpTyanHu TepmuHanHm yctporictea NOC. Onepauunte
no un. 1.3.9, yn. 11.3.10, n un. 1.3.11 morat pga O6baaTr
M3BbPLUBAHN €OUHCTBEHO Ha TepMuHanHu yctpomnctsa ATM n
TepMUHanHM yCTponcTea 3a camoobcnyxBaHe Ha baHkaTa Ha
TeputopusaTta Ha Penybnuka Bbnrapus, ¢ wuskniwoyeHue Ha
crnpaBka 3a HanMYHOCT MO CMEeTKa, KOSTO Moxe Aa 6bae
U3BbPLLEHA M Ha APYrY TePMUHAMNHK YCTPONCTBA.

5. (N3m., B cuna ot 11.05.2020 r.) Mo oTHoweHue Ha
HonbnHutenHuTe cMeTkn, cBbp3aHmn ¢ KaptaTa, moraT Aa 6baat
N3BBLPLUBAHN €4MHCTBEHO CreAHNTE TpaHCaKLuu:

5.1. (N3m., B cuna ot 11.05.2020 r.) TerneHe Ha napw B 6pon
oT [onbnHWTENHWTE CMETKM CaMO 4pe3 TepMUHaIHK
yctponctea  ATM W TepMuHanHuM  ycTpomcTBa  3a
camoobcnyxBaHe, cobcTBeHoCT Ha baHkaTa;

5.2. (N3m., B cuna ot 11.05.2020 r.) npexsbpnsHe Ha
cpencTea mexay cMeTkn (CmeTkata M JOMbNHUTENHU CMETKM)
camo 4pe3 TepMmuHanHu yctponctBa ATM u TepMuHanHu
yCTponcTBa 3a camoobcenyxsaHe, cobcTBeHoCT Ha baHkara.

6. (N3m., B cuna ot 02.08.2021 r.) MpunoXxmMute Kbm
TpaHcakumuTe/onepaumnte ¢ Kaptata wn Kbm ycnyrute,
[octbnHM 3a KapTtogbpxaTenu, TakCM WM KOMUCMOHHM Ha
BaHkaTa, kakto M npunoxumunte kbM KapTata numutu 3a
onepaumu (B T.M. NuUMuUTKM 3a ycnyraTta ,JurutanHa 30oHa 3a
ekcrnpecHo GaHkunpaHe®) ca nocoveHu B TapudaTa (CbOTBETHO
3a u3nyeckm unu pUMANYECKM nMua), OTHOCUMA KbM
usgaBaHeTo M obcnyxBaHeTo Ha [AebuTHuTe Kaptm U
npeacTtaBnsBawia HepasgenHa 4vact ot [orosopa. OcBeH
TakcuTe Mo MPeaxo4HOTO uM3pedeHune, 3a obcnyxBaHe Ha
dupmeHa gebuTHa KapTa ce 3annalla MeceyHa Takca B pa3mep
CbrMacHoO npunoxummara Tapuda, KOSTO Ce Hauucnsaea B Kpasd
Ha efHOMECEYHMs1 NMepuosd, 3a KOWTO Tasu Takca Cce OoTHacs.
CTtpaHuTte goroBapsaT, Yye Aencreallarta Tapuda ce npegoctasst
Ha cnegHus obnrotpaeH Hocuten-MHTepHeT cawta Ha baHkaTa
www.postbank.bg. C nognuceaHeTo Ha [loroBopa TuUTynspaT Ha
cmeTka 1 ONpaBOMOLLEHUAT AbpXKaTen AeknapupaT U3pu4yHo, Ye
ca 3anosHatM ¢ Tapudata m npuemart Ta Aa ce npunara B
OTHOLLEHMATa um ¢ baHkaTa, cBbp3aHy € HACTOALLMSA OrOBOP U
NpunoXxmnmMmTe koM Hero O6LLM yCnoBUS, BEOHO C BCUYKN HENHU
N3MEHEHUS 1 OOMbITHEHMS, OCbLLUECTBEHN MO peaa Ha ObwuTe
ycnosus u [orosopa. MiHdopmaums OTHOCHO CTOMHOCTUTE Ha
npunoxmmma oT baHkata oOMeHeH KypCc € HamuMyHa Ha
gbnrotpaeH Hocuten — WHTepHeT camta Ha bankarta
www.postbank.bg, kakto n B 6aHkoBute canoHu. O6MeHHUTe
KypcoBe,  MPUINOXMMMU  OT  MEXZYHapoaHUTE  KapToBuU
opraHusauumn Visa Europe un Mastercard Europe, ce
npenocTaBsaT Ha AbAroTpaeH HocuTen - VIHTEpHeT caita Ha
baHkaTta www.postbank.bg, konTo cbabpxa NUHKOBE KbM

MHTepHeT  canToBeTe Ha  MeXAyHapoAHUTe  KapToBu
opraHvsauuu.
6.a. (M3m., B cuna ot 02.08.2021 r.) Tutynsp Ha cMmeTka,

KOUTO He e notpebuten no cmucbna Ha 3MYMNC wuma
Bb3MOXHOCT [la Noco4Ba NMMUTK 3a ycnyrata ,JurutanHa 3oHa
3a ekcrnpecHo OaHkvpaHe “ 3a Kapta npu 3asiBiBaHe Ha
ycnyrata, Kakto M [Aa M MPOMEHs BMOCMNeACTBME 4pe3
JernosvpaHe Ha NMMCMEeH AOKYMeHT no obpaseu Ha badkata B
HeuH puHaHCcoB LeHTbp. MocoyeHnTe OT TuTynsps Ha cMeTka
NMMWUT B HUTO €AMH MOMEHT He MoraT fa HagsuwasaT
MakcMMarnHo paspelleHute oT BbaHkata numuTu 3a ycnyrata
LurmtanHa 30Ha 3a ekcrnpecHo OaHkupaHe“ cbrnacHo
nencreawara i npunoxuma Tapuda (CboTBETHO 3a hU3NHECKM
UNM  OpPUAMYECKM Mua) OTHOCMMAa KbM  W30ABaHETO U
o6cnyxBaHeTo Ha Kaprata. 3a Bcska npoMsiHa Ha NMMMUTK 3a
ycnyrata JurutanHa 30Ha 3a eKkcrnpecHo OaHkupaHe"
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WHULUMMpaHa oT TwuTynaps Ha cmeTka ce 3annaiwia Takca
cbrnacHo npunoxumata Tapuda Ha baHkara.

7. (M3m. B cuna ot 02.08.2021.r.) Ycnyrata ,BHocka Ha
©OaHKkomaT" npeaocTaBs Bb3MOXHOCT 3@ BHACsIHE Ha napu B Gpom
B NéBa W eBpO 4Ype3 TepMuHanHu yctpoincteo ATM unu ypes
TepMMHaNHO YCTPOWCTBO 3a camoobcnyxBaHe, 0603Ha4YeHn C
noroto Ha baHkaTa, kaTo NPUNOXUMK ca CregHNUTE YCINOBUS:

71. (M3m.,, B cuna ot 11.05.2020 r.) CneumanHo
0603HaveHnTe TepmuHanHm yctporictea ATM Ha BaHkaTa, kouTo
npegnarat ycnyrata ,BHocka Ha ©0aHkomat®, Kakto M
TepMUHanHUTe YCTPONCTBa 3a camMoobcnyxBaHe npuemaT camo
WCTUHCKM HenoBpeaeHn: 6bnrapckv 6aHKHOTM ¢ HOMWHanM oT 5,
10, 20, 50 n 100 neBa, kaKkTo U €BPO BaAHKHOTK C HOMMHan 5, 10
20, 50, 100 »n 200 eBpo, Kato nNpM MNOCTaBAHETO UM B
YCTPOWCTBOTO Ce W3BbpWBa MpoBepka. HewnctuHcku n
npenpaBeHn OaHKHOTM ce 3agbpXaT B TEPMUHANHOTO
ycTporicteo ATM/TepMrHanHo ycTponcTBO 3a CaMoobCnyXBaHe,
He ce oTpassiBaT KbM BHockaTa no CmeTkaTa u 3a Tax baHkata
He ObMKKM 3amsHa ¢ apyrM 6aHKHOTU n/unu apyro obesweTeHue.

7.2. (M3m., B cuna ot 02.08.2021 r.) 3a BcsAka BHocka Ha
©aHKoMaT/TepMUHaNHO YCTPOMCTBO 3a camooOcnyxBaHe, OT
TEPMUHANHOTO YCTPOWCTBO Ce pasnevatBa pasnucka C
noTBbpPXAeHe U OaHHU 3a U3BbplLUeHaTa TpaHCakuuda, B TOBa
yMcrno 3a obLo BHeceHaTa Cyma, KakTo U 3a HanuMyHocTTa no
CwmeTkata crnef TpaHcakuusita. [pu BHOCKa, HampaBeHa Ha
TEPMUHANHO YCTPOMUCTBO 3a camoobcnyxBaHe, BMECTO
pasnucka Ha XxapTueH HocwTen, KaptoabpxaTenat Moxe Aa
n3bepe Aa nonyyn enekTpoHHa benexka, KOSTO ce nanpatua Ha
€neKTPOHHMS My afpec, npefocTaBeH Ha baHkara.

7.3. [enosupaHnte cpegctea noctoneat no CmeTtkata u
yBenuyaeat pasnonaraemarta n HanunyHocT. OTpassiBaHeTo Mo
6anaHca Ha CwmeTkaTa ce wu3BbplwBa He3zabaBHO cnepn
M3BbPLUBAHETO HA BHOCKATA.

7.4. (U3m., B cuna ot 11.05.2020 r.) Cnopen TexHu4eckuTe
Bb3MOXHOCTU Ha TePMUHANHOTO YyCTPONCTBO
ATM/TepMMHanHoOTO yCTPOMCTBO 3a camoobcenyKBaHe, KOUTo ce
n3nuceaT Ha HEroBUs eKpaH:

a/ B ATM/TepMumHanHoTo YCTPOWCTBO 3a
camoobcnyxBaHe MoraT fa ce NOCTaBsAT €4HOBPEMEHHO [0
onpefeneH MakcumaneH 6pol GaHKHOTM C efHakbB WU C
pasnuyeH HoMuHan.

o/ ATM/TepMMHaNHOTO YCTPOWUCTBO 3a camMoobcCryXBaHe
npueMa onpeneneH MakcumaneH Gpoit GaHKHOTW, C eAHaKbB
W1 ¢ pasnuyeH HOMWHar, 3a BCsika OTAeNHa BHOCKa.

7.5. (M3m., B cuna ot 02.08.2021 r.) BHocka Ha
6aHKoMaT/TepMMHANHOTO YCTPOWCTBO 3a caMoobcenyXBaHe no
CmeTka BbB BanyTa pasnuyHa oT Banytata Ha CmeTkata ce
npesanyTupa BbB BanytaTta Ha CMeTkaTa no NPUIoXMMms Kacos
obmeHeH kypc Ha baHkaTa B AeHsi Ha M3BbpLUBaHE Ha BHOCKATa.

7.6. (N3m., B cuna ot 11.05.2020 r.) Cnep noctaBsiHETO Ha
6aHKHOTUTE B TEPMUHAMNHOTO YCTPOWCTBO MOXe Aa ce nsbepe n
(OYHKUMS 3a OTKa3 OT TpaHcakuusaTa, nNpy KOeTo ce BpbLiaT
cbwnte GaHkHOTW. Cnen NOTBBLPXOEHWE Ha TpaHcakuusTa
OaHkHOTUTE He noanexat Ha BpbuwaHe. [Mpu Hanuvumve Ha
HEUCTUHCKW  UNXM  NpenpaBeHn OGaHKHOTM  TepMUHANHOTO
YCTPOWCTBO M1 3agbpa.

1. W3pnaBaHe n nogHoBsiBaHe/ NnpensgaBaHe Ha KapTa
1. BbaHkata u3gaBa KapTata cbC CPOK Ha BanugHOCT,
KOMTO M3TU4a B MOCNedHMs AeH Ha Meceua OT roauHara,
oTbens3aHn BbpXy Hes.

2. KapTaTa e cobcTBeHocT Ha baHkaTa n e npenoctaBeHa
3a noJji3aBaHe Ha OI'IpaBOMOLLI,eHVIﬂ ObpxaTen, KOUToO € ANbXeH
aa A nons3sa CamMo JTU4HO.
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3. (N3m., B cuna ot 16.07.2018 r.) BaHkaTa n3paBa u
npegasa Ha  OnpaBoMmoweHWss  AbpxXaTten  WnM  Ha
YNBAHOMOLLEHO OT Hero nuue ¢ nbiAHOMOWHO no un.lil.11.
KapTtaTa B cpok ao 10 gHu oT ckntouBaHeTo Ha [JoroBopa.

4, BegHara cneg nonyyaBaHeto Ha Kaprtata wu
3aneyatanmna nnmk ¢ MAH, OnpaBomolueHVAT Abpxaten e
onbxeH ga npoeepu: a/ uenoctta Ha nnuka ¢ [MUH n
CbOTBETCTBMETO Mexady HoMepa, oTrnevyataH BbpXy fuuesara
cTpaHa Ha KapTata, n nocoyeHaTa YacT oT HoMmepa Ha KapTaTa
(6e3 koHTponHuTe uucna) B nnuka ¢ NWH; 6/ cboTBeTCTBNETO
Mexay 3asiBeHoTOo B [loroBopa W3nMCBaHe Ha MMeHaTa Ha
OnpaBomolueHns abpxarten Bbpxy Kaptata n HaumHa, no KouTo
nMeHaTa Ha OnpaBOMOLLEHNS AbpXaTen ca U3NMCaHu BbPXY
nonyyeHata Kapta. lpun cbOTBETCTBME HA TOPHUTE AaHHW
OnpaBoMOLLEHUAT AbpxaTen crnegsa fda ce noanviie Ha
onpefeneHoTo 3a LuenTta MAcTo Bbpxy KapTaTta.

5. (N3m., B cuna ot 13.04.2018 r.) NMpu HecvoTBETCTBME
Mexay HoMepa, oTneyaTaH Ha nuuesaTta cTpaHa Ha KapraTta, u
TO3Kn, nocoyeH B nnuka ¢ MUAH, w/unnm npyu HecbOTBETCTBUE
Mexnay 3asBeHoTo B [loroBopa M3nuMcBaHe Ha uMeHaTa Ha
OnpaBomolLeHNst AbpxXaTen Bbpxy KapTtaTta u HaunHa, no KouTo
umeHaTa Ha OnpaBOMOLLEHUSI ObpPXaTen ca U3NMcaHu BbpXY
nonyyeHata Kapta, OnpaBOMOLLEHUAT AbpXaTen e ObXeH
He3abaBHO pga BbpHe Kaptata Ha badkata. baHkaTa 3a
cobcTBeHa cmeTka npegnpuema Heobxooumute OENCTBUS 3a
OTCTpaHsiBaHe Ha HecbOoTBeTCTBMETO B Ccpok Ao 10 gHm oT
BpbLyaHeTo Ha KapTaTa.

6. (Hoe, B cuna ot 13.04.2018 r.) MNpn cbmMHeHVe 3a
HapylaBaHe Ha uernocTTa Ha nnuka c N1H,

OnpaBOMOLLEHUST ObpXKaTen e AnbXeH He3abaBHO Aa yBeOMMU
baHkaTta no pega Ha yn. VIIIL.8.

7. (Mpeawwen yn. 1.6, nam., B cuna ot 16.07.2018 r.) Mpwm
n3TnM4yaHe cpoka Ha BanugHoct no uyn. |1 Kaprtata ce
NoaHOBSIBA 3a HOB CPOK, kaTo Ha OnpaBoMOLLEHUs ObpxaTen
UK Ha YNbAHOMOLLLEHO OT Hero nuue ¢ NbAHOMOLLHO no yn.lll.11
ce npefasa nogHoBeHa KapTa cbC cblumsa HOMep. 3a aa nonyyu
nogHoBeHata Kapta, OnpaBOMOLLEHUAT ObpXxaTten crnefsa B
CpOK He no-paHo oT 10 (geceT) AHW Npean n3Tu4aHe Ha Cpoka Ha
BanuaHocT Ha Kaprtata ga npepage Ha bankata Kaprtata ¢
M3TMYaLl, CPOK Ha BanWOHOCT W Aa Morlyynm HoBaTa cu kapTta
TNINYHO MMM Ype3 YMbITHOMOLLIEHO OT HEero nuue ¢ MbJSIHOMOLLHO
no yn.lll.11. Crapata nnactvka ce yHuL0XaBa B NPUCLCTBMETO
Ha OnpaBomolleHns abpxaTten. [lpu nonyyaBaHe Ha
nogHoseHaTta KapTta ce npunaraT cboTBeTHO yn. l11.4 n un. 111.5.
Mpu nogHoesBaHe Ha KapTtaTa baHkaTta He nsgaea Hos MNMNH-kog
Ha OnpaBomoLleHust Abpxaten. Korato kaptaTa ce npeusaasa,
BbaHkaTa nspgasa HoB NVH koga.

8. (MpepuvweH un. 1.7, nam., B cuna ot 13.04.2018 r.)
KapTtaTta He ce nogHoBsiBa/npeusaasa B CNegHUTE ClyYvaun:

8.1. C KapTaTa He ca u3BbpLUeHM onepauun 3a nepuog oT
120 OHW, npegu parara Ha CUCTEMHO
noaHoBsIBaHe/MpensaaBaHe;

8.2. KapTaTta e 6nokupaHa KbM [fatata Ha CUCTEMHO
nogHoBsiBaHe/npensgaBaHe, HE3aBMCUMO OT OCHOBaHWETO 3a
OnokupaHe;

8.3. OcHoBHaTa cmeTka € OrokupaHa Ha OCHOBaHMe 4.
V.34 ot O6wunTe ycnoBus 3a OTKpMBaHe, BOAEHE U 3aKpuBaHe
Ha 6aHKOBM CMETKM Ha on3myeckn nuua, CboTBETHO Ha un. IV.27
oT QY 3a CMeTKM Ha IpUaNYECKM Nuua;

8.4. (OTMm., B cuna o1 13.04.2018 r.);

8.5. Mpean patata Ha  cCUCTEMHO  noAgHoBsiBaHe/
npevsgaBaHe Ha Kaprtata ca npegnpuet OencTBust 3a
npekpaTtsiBaHe Ha [OrOBOPHUTE OTHOLUEHMSI OT HAKOS OT
cTpaHuTe no [oroeopa.
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9. (OTtM™., B cuna o1 13.04.2019 1)
10. (OTtm., B cuna o1 13.04.2019r.)
11. (MpepunweH un. 111.10, nsm., B cuna ot 16.07.2018 r.)

WN3papeHata KapTa, kakTo 1 Bcsika crienBalla KapTa, kosiTo we
6bOe v3gageHa 3a  3amMsiHa  MNM - NOAHOBSIBaHE  Ha
nbpBOHa4anHata, ce npedaBa NMYHO Ha OnNpaBOMOLLEHUS
AbpXaTen WM Ha  YMbIHOMOLIEHO OT Hero nuvue oT
YNbIHOMOLLEH criy>kuTen Ha baHkaTa BbB (OHaHCOBUSA LIEHTBP,
B KOMTO € CKItoYeH [1oroBopbT, UNu B APYr (PUHAHCOB LIEHTBP,
NocoYyeH n3puyHo oT OnNpaBoOMOLLEHUS AbpXKaTer.

11.1. B cnyyan 4e OnpaBoMOLIEHNAT AbpxaTen 3assu
nonyyaeaHe Ha nogHoBeHa/npensgadeHa Kapta B apyr
duHaHCOB UeHTbp Ha baHkaTa cneg patata Ha CUCTEMHO
nogHoBgBaHe, BbaHkaTa ocurypsea Bb3MOXHOCT 3a TOBa, KaTo
cbbupa Takca B pa3mep, nocoyeH B TapudaTta Ha baHkata, 3a
koeTo TUTYNAPST Ha CMeTKa AaBa CBOETO cbriacue.

11.2. (Hos, npeguweH TekcT Ha 4n. lll.11.1, B cuna ot
02.02.2021 r.) MNpn nognuceaHe Ha [oroBopa OUCTAHLMOHHO
nocpegcteom KEI, kakto M B cnyval Ha U3PUYHO MUCMEHO
uckaHe oT cTpaHa Ha Kaptoabpxartens, Kaptata moxe Aa 6bae
JOCTaBeHa JfIMYHO, C Kypuvep Ha akTyanHus agpec 3a
KopecnoHAaeHums, nocoyeH oT KaptogbpxaTens. Mpn goctaska
Ha KapTaTa C Kypuep ce AbIKM Takca CbracHo npunoxuMaTa
Tapuda Ha baHkata. lNpu goctaBka Ha Kaptata c kypwuep,
Kaptata wmoxe pga 6bge nonydeHa camMoO JIMYHO  OT
OnpaBomolleHns abpxarten. NonyyaBaHeTto Ha Kaptata ce
yAocToBepsiBa C MNOAMUCBAHETO Ha MpOTOKOM, pecn. Ha
Kypuepckata TtoBapuTenHuua. OnpaBOMOLLEHVAT AbpXaTen
Aeknapupa, 4ye e yBedOMEH, Ye Npu AOoCTaBsHe Ha kapTaTa ¢
Kypuep, nocrnegHusT e onpasBoMolleH oT baHkata ga uavcka
nvyHata kapta Ha OnpaBoMOLLEHVA AbpXaTen 3a uenvre Ha
yAOCTOBEPSiIBaHE Ha HeroBaTa CaMOSIMYHOCT, KakTo 1 Aa Bnvie
nuyHuTe My gdaHuu (ume, EMH »n Homep Ha nuyHa kapta) B
ToBaputenHuuata 3a uenute Ha YAoCTOBepsiBaHe Ha
nonyyaBaHeto Ha Kaprtata. OnpaBOMOLUEHUAT AbpxaTen
rnoema pvcka oT Henory4yaBaHe, CblUeCTBYyBaLl Npu NpegaBaHe
Ha KapTaTa no kypuvep, ako He e Aeknapupan TO4HWUSA cun agpec
npes baHkata unu He e yBegomun baHkaTta cBoeBpeMeHHO 3a
npomsiHa Ha agpeca. B cnyvanTe no npeaxogHOTO M3peyeHwe,
KypvepbT BpbLla kapTaTa Ha baHkaTta n ce npunarar ycrnosusTa
Ha un. 1l.12. no-gony.

12. (MpeaunweH yn. 1111, nam. B cuna ot 02.02.2021 r.) B
crnyya Ha npejaBaHe Ha KaptaTa Ha MbMHOMOLUHMK, TOW
crnepBa Aa € ynbfHOMOLLEH C U3PUYHO MUCMEHO MbJIHOMOLLIHO,
OTroBapsLO Ha CriefHUTE N3NCKBaHWS:

1) [MbNHOMOWHO C HOTapuanHo YAOCTOBepsiBaHe Ha
noanMc MM Ha MNOAMUC WU CbObpXaHue, 3aBepeHo oT (a)
6bnrapcku HoTapuyc cneg mecel, man 2016 r. unum (6) 3aBepeHo
B 6bnrapcko OMNnomMaTu4ecko unm KOHCYIICKO
npeacTaBuTencTBo B 4Yyx6uHa u npenctaBeHo B baHkaTta 3a
NbpBM MBbT B CPOK A0 1 (e4Ha) roavHa oT AaTa Ha 3aBepsiBAHETO
my;

2) MbnHoMOWHO nNO  HewH obGpaseu, nognucaHo
€0HOBPEMEHHO OT YMbHOMOLUUTENS U YMBIHOMOLLEHOTO N1ue
npen HeWH cnyxuTen;

[MbAHOMOLLHOTO ce npeacTaBsa OT MbSIHOMOLLHUKA B OpuUrnHan,
3aegHO C BanungeH [OOKYMEeHT 3a Herobata CaMOJINYHOCT.
baHkaTa nma npaBso Aa noucka ga nony4yn M3pnm4yHOTO NMCMEHO
noTBbpPXOAeHne Ha BanuaHOCTTa Ha NbJ/IHOMOWHOTO OT
YNbJIHOMOLWWNTENA, aKO TO HE € NOANNCaHOo nNped HEeUH CNyXuTten,
KaKTO U Oa M3BBbPLIKX NpoBepKa Ha NbJIHOMOLWHOTO B PErNCTpHU,
00 KOVUTO uMa perfameHTupaH gocTtbn. baHkaTta Mma npaso aga
OTKaxe pa npuemMe nb/IHOMOWHO MNpu HeCbOoTBETCTBME C
M3nCKBaHuATa 1 3a pa60Ta C MbJIHOMOLLHHN, KaTO, HO HE CaMO:
ako no HelHa npeueHka 006XxBaTbT Ha npencrasutenHarta Bnacrt
Ha YyNbJIHOMOWEHOTO Juue He e D,ed)MHI/IpaH ACHO M
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HeZ1IByCMUCIEHO; aKO B Mb/THOMOLLHOTO € YTOBOPEHO YCIoBue 3a
npekpaTsiBaHe MpaBaTa Ha MbIHOMOLLHMKA WX YCroBue 3a
U3NbIHEHME, KOETO € M3BbH KOHTpONa W UnM ako Nno HenHa
npeueHka cb3fgaBa 3aTpyAHEHUA U3BbH 0OMYanMHOTO 3a
OTKpMBaHe Ny obCcnyxBaHe Ha CMeTKa; ako He Moxe fAa
NpoBepN MbIHOMOLLHOTO B CbOTBETHUTE PErMcTpu, A0 KOMTO
uma pernameHTMpaH JOCTbM; ako He MOXe Aa Nornyyy U3puYHo
NMMCMEHO NOTBbPXAEHNE 32 BaNMAHOCTTa Ha MbJTHOMOLLHOTO OT
YMbIHOMOLLMTENSA; NPW CbMHEHVWE 3a pefoBHOCTTa Ha
MbIIHOMOLLHOTO WX 33 HENpaBOMEPHW OEWCTBMA UMW ApYro
noao6Ho.

C nopnuceaHe Ha [orosopa, OnpaBOMOLLEHUAT AbpxaTen
Aeknapuvpa, 4ye e yBeJOMEH U Ce cbrnacsiea, Ye B Criy4anm Ha
npepasaHe Ha Kaptata oT BaHkata Ha NbAHOMOLLHMK, HOCK
BCMYKN pUCKOBE OT HerMonyvyaBaHeTO W MO BUHA Ha
MbIIHOMOLLIHMKA, KaKTO W OT €BEHTyarlHO W3BbpLUBaHE Ha
onepaummn c Kaptata oT MbNHOMOLLHUKA UMK OT TPETO nmue.

13. (Mpeawwen un. 11.12, nam. B cuna ot 02.02.2021 r.; )
MapnapeHata KapTa ce cbxpaHsiBa oT baHkata B npoabikeHne
Ha 4YeTMpu MeceLa OT AaTaTa Ha usgasaHeTo 1. B cniyyan ye B
TOo3n cpok Kaptata He 6bae noTbpceHa oT OnpaBOMOLLEHMS
abpXxaren unm ot ynbHOMOLLEHO OT HEro nuue € MbHOMOLLHO
no yn. Ill.12 B cboTBETHMA DUHAHCOB LEeHTbP Ha baHkata unu
KypvepbT He ycnee ga otkpve Kaprtogbpatens Ha nocoyeHunst
agpec 3a kopecnoHaeHuusi, Kaprtata ce yHuwoxasa. [Mpwu
yHULLOXaBaHe Ha KapTaTa no peaa Ha HacTosiLwaTa pasnopenba
HoroBopbT He ce npekpataBa u  OnpaBOMOLLEHUAT
obpxaten/Tutynapsat Ha CmeTka He ce ocBoboxgaBa oOT
3agbkeHuaTa My no [oroeopa. B cnyyante no HacTosiwara
pasnopenba, OnpaBoMOLLEHUST ObpxaTen uMa npaBo Aa
nogage monba 3a usgaBaHe Ha Hoea Kapta cbrn. un. VIIL13.
unu 3a npekparasaHe Ha [loroBopa cbrnacHo un. X.1.

Iv. MepcoHaneH naeHTudukaymoHeH Homep (MUH)
M _Koa 3a Bepudukaumsi Ha Kaprata u_onpaBoMoLleHUsI
abpxaren (CVV2/ CVC2). KogoBa agyma (napona).

CodtyepeH TokbH (m-Token Postbank)

1. (N3m., B cuna ot 02.02.2021 r.) KaptaTta ce mn3gaBsa
3aegHO ¢ yHukaneH [MMH kop, KoWTO ce npejaBa Ha
OnpaBOMOLLEHMSA ObpXKaTen UK YMbITHOMOLLEHO OT HEro nuue
C Mb/HOMOLLHO no 4n. 111.12. no eanH OT cnegHUTe HaYMHM:

1.1. Upes SMS cbobuieHne, wusnpateHo Ha MoOGUnNeH
TenedOoHeH HOMep, MNOCoYeH NMYHO OT KapToabpxatens npen
BaHkata. B T03u cnyyan KapTtoabpxaTtensat wusnpawa SMS
cboblleHne Ha nocoyeH oOT bBaHkata Homep, CbAbPXaLLO
npegoctaBeH My oT baHkata npu nonyyaBaHe Ha KapTtata kog.
B otroBop Ha wusnpateHoto oT KapTtogbpxaTtena SMS
cbobuieHne, baHkaTta nanpawa SMS cbobuleHne, CbabpXKallo
MWH. Mpwn BbBEXAAHE TPU NBTU Ha FPELLEH KOA, U3npaLlaHeTo
Ha MWH ot BaHkaTta ce 6nokupa. ManpawaHeto Ha MNH moxe
na ce pebnokvpa npu obaxpaHe oT Kaptogbpxartens Ha
TenedoHa 3a Bpb3ka ¢ baHkaTa, n3nuncaH Ha r-pba Ha KapTaTa,
cnen voeHTMgukaumsa Ha KaptoabpxaTtens. ManpawaHeto Ha
MNH ype3 SMS e Bb3MOXHO CaMO Ha HOMepa, 00CMy>XBaHN OT
Obnrapcku mMobunHu onepatopu. ocoyeHusT B HacTosiarta
TOYKa HauMH Ha npegasaHe Ha [MMH He ce npwunara npwu
nonsBaHe Ha ycrnyrata 3a eKkcrnpecHO m3gaBaHe Ha KapraTa,
npepnaraHa B onpeaeneHun oducu Ha baHkara.

1.2. B 3anevyataH nnuk [MAH-kogbT ce npepaBa oT
YMBIHOMOLLEH CcrnyxuTen Ha baHkaTa BbB (hMHAHCOBMWS LIEHTHP
(oduc) Ha BaHkata mnn OT Kypuep Ha akTyanHusi agpec 3a
KopecnoHaeHuust Ha OnpaBoOMOLLEHMS AbpXKaTen, B 3aBUCMMOCT
OT HauMHa Ha nony4vasaHe Ha KapTaTta, onpefeneH cbrnacHo un.
111.11.1. no-rope. C noanuceaHe Ha [JoroBopa OnpaBOMOLLEHUAT
abpxarten geknapupa, ye € yBeJOMEH W ce CbrnacsiBa, Yye B
cnyyam Ha npepgasaHe Ha NMMH ot baHkaTa Ha NbIHOMOLLHWUK,
HOCM BCWYKU PUCKOBE OT HemnorfyyaBaHeTO My MO BUHa Ha
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NMbJIHOMOLWHUKA, KaKTO W OT e€eBeHTyallHO Wu3BbplIBaHE Ha
onepaumm ¢ Kaptata oT Mb/IHOMOLLHWKA UK OT TPETO Nuue 1

npuema, 4Ye npegasaHeto Ha [IMH ot baHkata Ha
NbMHOMOLWHMKA B 3anevataH nMAMK He npeacTaBnssa
paskpuaHe Ha NWH Ha TpeTo nuue.

2. MNH-koabT ce m3nonssa eaunHcTBeHO ¢ Kaprtata, 3a
KOSITO € n3gageH.

3. OnpaBOMOLLEHMAT AbpXaTen € ANbXeH Aa nasv B

TtanHa lNWH-koga Ha KapTata, ga B3eMe BCUYKM Heobxoaumu
MEpKM CpeLly y3HaBaHeTO My OT ApyrM nuua, KaTo He ro
cbobLLaBa Ha HUKOro, He ro 3anucea Bbpxy KapTarta unu gpyra
BeLL, KOATO Hocu 3aefHo ¢ KapTaTa, unv Ha gpyr HocuTen, KakTo
1 Oa B3eMe BCAKaKBY APYr HEOOXO4MMU MEpPKM 3a ona3BaHeTo
Ha TarHaTa Ha NH-koga. [JonyckaHeTo Ha y3HaBaHeTo Ha [MNH-
Koga OT TpeTu nuua, cbobLyaBaHeTO MMM 3anvMcBaHETO My Ha
KaKkbBTO U Aa 6uno Hocuten npeacraBnsiBat rpyba HebpexxHoCT
OT cTpaHa Ha OnpaBoMOLLEHMS AbpXaTer, kaTo n3bposBaHeTo
He e n34yepnarerHo.

4. (N3m., B cuna ot 02.02.2021 r.) NMWH koabT MoXe Aa
6bae NPoOMeHsiH MHorokpaTHO oT OnpaBOMOLLEHMS AbpXaTen
ype3 TepmuHanHo yctpovictBo ATM  (BaHkomat) wunu

TepMMHanNHO yCTPOMCTBO 3a camooOcnyxBaHe 0603HayeHu c
noroto Ha baHkata. OT cbobpaxeHuss 3a CUrypHOCT
KapTogbpxaTenaT cnegBa a nNpoMeHn mbpBoHayanuusa MAH
CBOEBPEMEHHO CIef NnoryyYyaBaHeTo My.

5. B cnyyai 4e Ha TepMUHanHW yCTpOMCTBA, M3UCKBALLM
BbBexaaHe Ha NWH-kog, 6bae BbBeaeH rpetueH MNUH Tpy nbtn
nocnegosaTenHo, KapTtata ce O6nokspa 3a MO-HaTaTbLUHO
M3Mon3BaHe Ha yCTPOWCTBa, U3NCKBaLLM BbBexdaHeTo Ha [H
kod. BbamoxHocTTa 3a u3nonasaHe Ha Kaptata Ha ycTpoiicTsa,
n3nckealwim BbBexpaHeTo Ha MNMH-kon, ce Bb3oOHOBSsIBa crief
npeMmnHaBaHETO Ha kapToBaTa cucTemMa B HOB pabOTeH LMKbI
cnen 11:00 yaca Ha cnegBalusa OEH U cnef BbBeXaaHeTo Ha
BepHus NMNH—koa ot OnpaBomoLLEeHNSA abpXKaTen.

6. (U3m., B cuna ot 02.02.2021 r.) B cny4an Ha 3abpaBeH
MWH Ha KaptaTa unu Ha 3ary6eH nnuk ¢ NWH Ha KapTarta, kakto
W NPy CbMHEHUS UMW NPeanonoXxeHns 3a y3HasaHe Ha MNWH ot
TpeTo nuue, ONpaBOMOLLEHUAT abpxaTten Tpabea aa ysegomm
BaHkaTa no pega Ha 4un. VI8, cnen koeto fa nsbepe egHa ot
crnefHUTe onuun, KaTo 3a BCSIKA OT TSX AbJIKW Takca CbrNacHO
Tapudata Ha BaHkaTa: a/ Kaptata na 6bae npevsgageHa (c
enekTpoHHa goctaska Ha NWH ype3 SMS); 6/ [la 6bae n3gageH
HoB NWH kbm KapTtaTa (camo Ha xapTueH HocuTen).

7. OcBeH [MNH-koa, kbm Kaprtata, ce reHepupa wu
YHUKaneH ponbnHuteneH kog (CVV2/ CVC2), konto
npeacrtaensBa  kog 3a  Bepudmkauma Ha Kaptata wu

OnpaBoMOLLEHNS ObpXaTen U € CbCTaBeH OT NocneaHuTe Tpu
uMdpu OT 4YUCNOTO, OTnevYaraHo B fieHTaTa 3a nognuc Ha
Kaptata. OnpaBoMOLLEHMAT AbpXaTen e AbXeH Aa cboOwm
TO31 OOMbITHUTENEH KOA, aKo TakbB CE M3UCKBA, KAKTO U HoMepa
Ha KapTaTa 1 CpoKa Ha HelHaTa BanugHoCT Npu N3BbpLUBaHE Ha
nnawanusa ¢ Kaptata B UHTepHeT mnm no TenedoH, korato
Kaptata dusudeckm He npucbcTBa M UWHpopMauuata oT
MarHMTHaTa neHTa/uuna Ha Kaptata He e [oCTbhHa.
CbobLlaBaHeToO Ha koda CryXu 3a OcHoBaHMe Ha baHkaTa ga
0[00pu nnNM oTKaXke U3BBbPLLBAHETO HA CbOTBETHATA onepauus.
8. Mpu ckntouBaHe Ha [loroBopa TuTynapaT Ha cmeTkaTa u
OnpaBoMoLLEeHMAT ObpxaTen noco4ysaT B [loroBopa kogoBa
ayma /nmapona/, KOsiTo Crny>Ku 3a AONMbIHUTENHA MOeHTUdUKaLms
Ha OnpaBomolleHus abvpxxaten/ Tutynsapsa Ha cMeTka OT cTpaHa
Ha baHkata npu noctenuNo no TenedoHa wWCKaHe 3a
nosiydyaBaHe Ha MHGOPMaLNS OTHOCHO U3BbPLUEHU TpaHCaKLMn
¢ KapraTta, HanuyHocT no CmeTkaTta/ [ONbrAHUTENHU CMETKU U
GrokmpaHu cymMu. C nognuceaHe Ha [Horosopa
OnpaBoOMOLLEHUAT Abpxaten v TUTynapaT Ha cMmeTka ce
cbrnacsBaT  ropenocoveHata wuHdopmaumss ga  Obge
npegoctaessHa oT baHkata no TenedoHa Ha nuvue, KOeTo e
noeHTMguumpaHo ot baHkaTa kato OnpaBoMOLLEH ObpXaTen
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unn TUTynsAp Ha cMeTka Bb3 OCHOBAa Ha MOCOYEHU OT HEro Tpu
nmeHa, EIMH, Homep Ha KapTa u kogoBa gyma no npeaxogHoTo
nspeveHve. CTpaHute npvemar 3a HeBycMucrneHa n 6escnopHa
BCSIKa naeHTMmrKaums, nsebplieHa ot baHkaTta Bb3 ocHoBa Ha
ropHute AaHHu. OnpasBomolleHusaT avpxarten/ TuTynapat e
ONbXeH [a B3eMe BCUYKM Heobxoammu Mepku  cpeLy
y3HaBaHeTO Ha kogoBsaTta Ayma OT APYrv Nuua, BKITOYUTENHO U
KaTo He 5 cbobLlaBa Ha HWMKOrO M He A 3anMcBa Ha HUKaKbB
HocuTen. Crnep cknouvBaHe Ha [OroBopa, HOBa kodoBa Ayma
Moxe ga Obae 3asBeHa oT TuTyndpa Ha cMmeTkaTta, unm ot
OnpaBoMOLLEHNS AbpXaTen CbC CbrnacneTo Ha TuUTynspst Ha
cMmeTKaTa.

9. (W3m., B cuna ot 13.04.2018 r.) HapexpaHeTo 3a
U3BbPLUBAHE Ha CbOTBETHaTa TpaHcakuusi/ onepauus ce cuuta
[afeHO C m3BbpluBaHeTo Ha Aenctsumdata no 4n. VIIL3. Taka
nogafeHoTo MnaTeXHO HapexaaHe He Moxe pJa  6bae
OTTErneHo.

10. (HoB, B cuna ot 29.07.2019 r.) 3a ga u3BbpLIBa
€NEeKTPOHHW ANCTaHLIMOHHW NNATEXHU U HEMMaTEXHN ornepauun
B WHTepHeT npu onpegeneHn TbproBuu, Ha KouTo WMHTepHeT
cTpaHuunTe ca obosHadveHn ¢ Mastercard Identity Check unun
VISA Secure, e Heobxogumo KapToabpxaTensT ga nHctanupa
n aktmeuMpa MobunHo npunoxeHme m-Token Postbank.
MpunoxeHneto m-Token Postbank ce akTuBMpa no nckaHe Ha
OnpaBomolleHnss gbpxaten 4pe3 ycnyrata Ha baHkaTa
MHTepHeT OaHkupaHe — ,e-Postbank, BkniouMtenHo u 4pes
BasoBarta pyHKUMOHaNHOCT Ha VIHTepHeT GaHKnpaHeTo.

10a. (HoB, B cuna ot 04.04.2022 r., oTM. B cuna oOT
16.10.2024 1)

11. (W3m., B cuna ot 02.04.2021 r.) KapTtoabpxatenst
nony4yaea akTUBaLMOHHUTE KOOOBE 3a npunoxeHneto m-Token
Postbank no gBa HesaBucumun kaHana: ype3 SMS wnu gpyro
€neKkTPOHHO cbobLleHne n 4Ype3 e-mail Ha pernctpupaHuTe
nnyHo ot Hero B baHkata mobuneH TenedoHeH Homep W
enekTpoHeH agpec (B M3npateHns e-mail e NocoYeH M NUHK 3a
cBansiHe Ha nNpunoxeHneTo). baHkaTta He HOCK OTFOBOPHOCT Mpu
norpeLuHo nogageHu n/vnn HeakTyanuampaHu oT
Kaptoabpxatenss Homep Ha MobuneH TenedoH U eneKkTPOHEH
agpec. AkTyanu3aumMsi Ha HOMep Ha MoOuneH TenedgoH u
enekTpoHeH agpec Moxe na O6bae HanpaBeHa B oduC Ha
BaHkara.

12. (N3m., B cuna ot 02.04.2021 r.) 3a ga ce ocurypu
[0CTaTb4yHO BMCOKO HMBO Ha 3aliuTa Ha KaHanuTe, No KOUTO ce
nonyyaeaT akTuBaUMOHHUTE kogoBe, Kaptogobpxatensar e
OTbXEeH Aa B3eMa MepKM AOCTbMbT A0 eNeKTpoHHaTa My nowa
npe3 MobMIHOTO YCTPOWCTBO Aa CTasa C NoTpebuTencko uve u
napona, a gocTbnbT A0 SMS 1 Apyrn enekTpoHHU CbOBOLLEHUATA
My Oa CcTaBa crej BbBeXdaHe Ha  CbOTBETHUTE
MOEHTUMUKALMOHHM [aHHU 32 OTKIOYBAHE Ha MOOUITHOTO
yctponcteo (MNH 3a mobunHo ycTporcTBO Mnm buomeTpuyHu

OaHHW).

13. (HoB, B cuna ot 29.07.2019 r.) C aktuBMpaHe Ha
NPUNOXEHNETO m-Token Postbank ce cyuTa, ye
KapToabpxatensat um3bupa CbWOTO 3a Ccpeactso  3a

noeHTMdUKkaumsa npen baHkaTa M 3a noTBbpXKOaBaHe Ha
CbIMacmMeTo My 3a U3MbIIHEHNE HA E€NEKTPOHHU AUCTAHLMOHHN
nnaTeXxHW U HennaTeXHW onepauumn kakto ¢ Kaprtata, Taka u
ypes Apyrute aurMTanHy KaHanm 3a OCTbM OT Pa3CcTosiHue U C
aKTUBMPAHETO MYy Hapexaa, Npu HamuuMe Ha OpYyro akTMBHO
HEroBo CPeACTBO 3a NOANUC, CbLOTO Aa 6bae aeperncTpupaHo
ot baHkarTa.

V. CwmeTtka. [lonbiHUTENHN CMETKH
1. C Kaprata baHkata npepoctaBs [OCTbM Ha

OnpaBomolueHuss abpxaten fo CwmeTtkata, oTKpuTa Mpw
BaHkaTa no uckaHe Ha TuTynsaps Ha cmeTka. [pu M3pWyHO
UckaHe OT CTpaHa Ha TuTynaps Ha CMeTka MoCpedCcTBOM
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Kaptata Ha OnpaBoMoOlLeHUs ObpxaTen ce npegocTaBs U
foctbn Ao JonbnHUTENHU CMEeTKWU, OTKpMTWM npu BaHkaTa no
nckaHe Ha TUTynspst Ha cMeTKa.

2. Ypes Kaptata morat ga ce u3BbplUBaT TerneHusa u
nnawaHus [0 pa3Mvep Ha pasnornaraemata HanuyHOCT Mo
CmeTkaTa M eBeHTyanHO NMo [OMbNHUTENHUTE CMETKN Haj
onpepeneHus ot baHkata HecHWXaeM OCTaTbK, B paMKUTE Ha
onpepenexHute cbrnacHo florosopa NMMUTK 3a U3NOM3BaHe Ha
Kaptata u cboTBEeTHO Hag HanuyHocTTa, OnokupaHa B
M3NbIHEHWEe Ha 3amnopHO CboblieHne unu Ha ApYro 3aKOHHO
ocHoBaHve no CwmeTtkata. B cnyyan uve no Cwmetkatal/
HonbnHutenHute cmeTkm ce dopmupa pebutHo cango,
OnpaBOMOLLEHUSAT ObpXaTen npu MepcoHanHa OCHOBHa
pebutHa kapTa oTroBapsi 3a noracsiBaHe Ha OpMUPaHOTO
3agbmkeHne no Cmetkarta. [Npu nepcoHanHa [OMbIHUTENHA
nebutHa kapta M npu  dupmeHa gebutHa  KapTa
OnpaBoMOLLEHUAT gbpXKaTten u TUTynapsT no cMeTka oTroBapaT
3a noracsiBaHe Ha opmupaHoTO 3agbrmkeHne no CmetkaTal
JonbnHUTENHUTE CMETKN NPUY YCNOBUATA HA CONMAAPHOCT.

3. BaHkaTa 3agbikasa cnyxebHo CwmeTkarta/
JonbrnHUTENHWTE CMETKM CbC CYMWUTE Ha TpaHcakuuuTe,
n3BbpLUeHN OT ONpaBoOMOLLEHUS AbpXKaTen Npu N3non3saHe Ha
Kaptata, no pega Ha noCTbnNBaHe W U3MbIHEHWE Ha
CbOTBETHWTE onepauuy B baHkata n oc4eToBOASBAHETO UM.

4. (N3m., B cna ot 02.04.2021 r.) TpaHcakuum ¢ AeBUTHU
kapTn Maestro n Mastercard/ Debit Mastercard, nssbpliexHun B
yyxgectpaHHa Banyta, Cce npeBanytvMpalr B neBa OT
CbOTBETHaTa BaryTa, kaTto Npu nNpeBanyTUpaHeTo ce npunarat
KapToBn 0OMeHHM KkypcoBe Ha baHkata kbM pgaTtata Ha
n3BbpLUBaHe Ha TpaHcakumsaTa, KOMTO ce onpeaensaT Ha 6a3a Ha
pedepeHTHUTE OOMEHHM KypcOBE Ha CbOTBETHaTa KapToBa
opraHmsaums. Ako BanyTtata Ha CmeTkaTa, OCTbN A0 KOSATO €
ocurypeH upes gebutHn kaptm Maestro n Mastercard/ Debit
Mastercard, He e neBa, ce u3BbpWBa nNocneaBallo
npeBanytTupaHe BbB Banytata no CmeTkaTa, NO TbpProBCKUS
OeskacoB obmeHeH Kypc Ha baHkata kbm paTtata Ha
ocyeToBOAsIBAHE HA  TpaHcakumaTa. WMHdopmaumss  3a
npunoxnMmTe oOMEHHW KypcoBe e HamuyHa Ha WHTepHet
cTpaHuuarta Ha baHkarta.

TpaHcakuun ¢ aebutHn kapTtn Visa Electron, nspageHn kbm
CMeTKa B LLATCKM Jonapu, KOMTO Ca M3BbLbPLUEHU BbLbB BanyTa,
pasnnyHa OT LWaTCKM Jonapu, ce npesBanyTMparT B LLATCKU
Jonapy CbIflacHO MPUIOXUMUA KYypC KbM Jatata  Ha
M3BbPLUBAHE Ha TpaHcaKuMsATa Ha MexayHapoaHaTa KapToBa
opraHusauus Visa Europe, nHdopmaLms 3a KONTO € HanuMyHa Ha
MHTepHeT cTpaHMuaTa Ha KapToBaTa opraHmnsaums.

TpaHcakuum C BCUYKM ocTaHanu pebutHn kaptu Visa,
M3BbPLUEHM B YyXXOECTpaHHa BanyTa, ce npesarnyTupar B riesa
OT cbOTBeTHaTa BanyTa, kaTo nNpu NpeBanyTUpaHeTo ce
npunaraT KapToBu 06MeHHM KypcoBe Ha baHkaTa kbM faTaTta Ha
n3BbpLUBaHE Ha TpaHcakuusaTa, KOUTO ce onpeaenar Ha 6asa Ha
pedepeHTHUs o0OMeHeH KypC Ha CbOTBETHaTa KapToBa
opraHusauus. Ako Banytata Ha CmeTkaTa, AOCTbN OO KOATO €
ocurypeH 4pes 0ebutHu kaptu Visa, He e neBa, ce M3BbpLUBA
nocrnefBallo npesanyTMpaHe BbB Banytata no CmeTtkata no
TbproBckusi 6eskacoB obmeHeH Kypc Ha baHkaTa kbm aaTaTta Ha
ocyeToBoAsIBaHE Ha  TpaHcakuusTa. MHdopmaumss  3a
npunoXxmMmmte oOMEHHU KypcoBe e HanuyHa Ha WHTepHeT
cTpaHuuata Ha baHkaTa.

[aTtata Ha ocyeTOBOAsiIBaHE Ha TpaHCaKuusiTa ce Mnocoysa B
MeCeYHOTO n3Bnevenune no yn.Vl.1, cboreeTtHo no VI.2 no-gony.

5. B cny4yait ye BanyTtata Ha CmeTkaTta, AOCTbN 4O KOATO
e ocurypeH 4pe3 pebuTHaTa kapTa, € pasnuyHa OT IeBa,
TpaHcakum1Te, n3BbpLleHn B bbnrapus, ce npeBanytupar BbB
BanyTtata no CmeTkata no obmeHHus1 kypc Ha BbaHkaTa B AeHs
Ha M3MbJIHEHME Ha CbOTBETHOTO NMATEXHO HapeXaaHe.
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6. C nognuceaHe Ha [JoroBopa TUTYNApAT Ha cMeTKa AaBa
cbrnacumeTo cu 1 onpasomollaBa baHkaTta ga cebupa cnyxxebHo
OT Hanu4yHocTTa no CmeTKkaTa, KakTo U OT HanM4yHOCTTa Mo BCAKa
Apyra HeroBa cmeTka, oTKkpuTa B baHkaTa, BCM4YkM cBOM
N3NCKYEMW B3EMaHWsl, BKMIOYMTENHO, HO HE caMo, B3eMaHwus,
Bb3HUKHANIM BbB BPb3Ka C U3MNOJSI3BAHETO Ha KapTaTa, KaTo
BaHkaTa cneaea fa ro yeBejoMsiBa 3a OCHOBaHWETO, Barbopa U
pasmMepa Ha cbbpaHaTta cyma no pega Ha yn. VI oT HacToswmTe
OO6wwu ycnosus.

7. C nopnuceaHe Ha [oroopa OnpaBOMOLLEHMAT
ObpxaTen faBa CblnacuMeTo cv U onpasomMolLaBa baHkaTta pa
cbbupa cnykebHo OT HanMyHOCTTa MO BCUYKN HEFOBWU CMETKM,
OTKpUTWM npu bBaHkaTa, BCUMYKM CBOU W3NCKYyEMU B3EMaHMS,
BKITFOYMTENHO, HO HE CaMo, B3eMaHusl, Bb3HUKHANM BbB Bpb3ka
¢ wu3nonseaHeto Ha Kaptata, kato baHkata cnegBa fga ro
yBelOMsiBa 3a OCHOBAHWETO, Banbopa ¥ pa3Mepa Ha cbbpaHaTa
cyma no pefa Ha 4n. VI ot HacTtosawmTe O6LWKM ycnosus.

8. (N3m., B cuna ot 02.04.2021 r.) Benykn npomenn Ha
npunoxnmmTe o6MeHHN KypcoBe, ce npunaraT He3abasHo cnej
BMM3aHeTo UM B cuna, 6e3 TutynapaTt ga 6bvae npegsapuTenHo
N3pUYHO yYBeAOMSBaH 3a npomsaHaTa. baHkaTa Hauncnsea Takca
3a npesanytupaHe, nocoyeHa B Tapudata. OnpaBoMOLLEHNAT
abpxaren wwnu TuTynsapat cnegsa fa ce uHdopmupa 3a
npunoxummTe obMeHHN KypcoBe Ha VMIHTepHeT cTpaHuuaTta Ha
CbOTBETHAaTa KapToBa OpraHu3auus, nocoveHa B HacTosLiaTa
cekumsa V.

9. (Hos, B cuna ot 19.04.2020 r.) B cboTBeTCTBME C Un. 3a
oT PernameHT (EC) 2019/518 Ha EBponerickua napnameHT v Ha
CoBeta o1 19 mapt 2019 r. 3a usmeHeHue Ha PernameHTt (EC)
Ne 924/2009 no OTHOWeEHMEe Ha onpedeneHn Takcu 3a
npesrpaHnyHute nnawandna B Cblo3a UM Takeute  3a
npesanyTupaHe, Ha WHTepHeT cavTa Ha baHkaTa Ha agpec -
www.postbank.bg moxe ga ce nonyun nidopmaums 3a obwarta
CyMa Ha TakcuTe 3a npesanytupaHe npu onepauum ¢ KaptaTa,
npeacTaBeHn KaTo MpoueHTHa Hagbaska CnpsMO NocneaHust
HanunyeH pedepeHTeH obMeHeH Kypc Ha eBpoTo, Ny6nunkysaH oT
EBponenckaTa ueHtpanHa 6aHka (ELB).

VI. MpepoctaBsAHe Ha MHdopmauusi. MeceyHu
n3BneYeHus
1. (N3m., B cnna ot 06.09.2018 r.) BaHkaTta ce 3agbmkaBa

0a npepgocTass 3a onpegeneH nepno ot Bpeme, HO He No-PSAKo
OT BEOHBbX Mece4yHOo, Ha OnpaBoMoLLEeHNUs obpxXaTen/Tutynsaps,
NUCMEHO MHGOPMaLMATa 3a U3BbPLUEHUTE OMnepaLum, KOSTo ce
Obimkn cbrnacHo OY 3a cmeTku 1 [lJoroBopa 3a cMeTka, CKITHOYEH
mMexay Tutynaps n baHkaTa. B cnyvaute, B kouto TuTynapar
nasa npaso Ha OnpaBoMOLLEHUS AbpxaTen ga ce pasnopexaa
C HanM4HOCTWUTE NO HeroBaTa CMeTka NnocpeacTBoM AebuTHaTa
kapTa, Tutynsapat onpaBomollaBa baHkata n gaBa cbrnacneTo
cn T4 pga npegoctaBa M Ha OnpaBoMolleHUst AbpxaTten
MHopMauuaTa, gbkuma cbrinacHo QY 3a cmeTku 1 [loroBopa
3a cMeTka mMexay Tutynsaps n baHkata, 3a M3BbplUEeHUTE C
KapTtata onepauun/TpaHcakummn, KakTo u gpyra mHdopmaums
OTHOCHO HamuyHocTMTE U  aBwkeHuneto no Cwmetkata/
[onbnHUTENHNTE CMETKM, KOSTO NpeAcTaBnsBa 6aHkoBa TalHa.
2. baHkata wu3gaBa w wm3npawa BCekM Mecel A0
KapToabpxxatenu Ha aebutHa kapta Debit Mastercard World
ypes enekTpoHHa nowa MeceyHo ussnedeHne, KOeTo oTpassaBa
Bcuukn TpaHcakuum ¢ KaptaTa, KakTto 1 BCUYKU ApYyrk onepawumu
Ha KapToabpxatens, M3BbPLUEHW Npe3 CbOTBETHUS MeceyeH
OTYETEH Nepuoa, NOCOYEH B U3BNEYEHUETO, No-crneumnanHo: (a)
BCMYKM TpaHcakumu, 3a KOUTO € M3non3BaHa gebuTHa kapTa
Debit Mastercard World, nanbnHenn ot baHkata B pamkute Ha
CbOTBETHNS MeceyvyeH oTyeTeH nepuof, (6) BCUMYKM KpeauTHu
npesoan no gebutHa kapta Debit Mastercard World, B TOoBa
4Yncno, HO He caMo — OTCTbMKK, obsBeHn oT BaHkaTa unu ot
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Twbprosuy; (B) AaTute, Ha KOUTO NocoyeHuTe B 6. a) TpaHcakumu
Cca HapegeHu U faTa, Ha KOSiTO ca W3MnbiiHeHW OT baHkata
(Banwop).

2.1. Mpn oTnpaBeHo nckaHe ot Kaptoabpxartens, baHkaTa
m3npawia MOBTOPHO MO €NeKTPoHHa nolwa wunu npefocTass
nnyHo B ocmuc Ha baHkata gybnukat Ha egHO wnyM noseve
nanparteHn MeceyHn n3BneveHus.

2.2. TpaHcakuuute, KOMTO Ca HapedeHw, HO He ca
nocTbNUNN, pecn. M3NbiHeHN oT baHkata B pamkuTe Ha
CbOTBETHUSI OTYETEH MeCceyeH nepuod, Ce Mnoco4ysat B
nocrneggawmn MeceyHun nssneyeHusi, CbobpasHo TEXHWS Banbop.

2.3. BaHkaTa no cBosi npeueHka MOXe Aa BKNoYBa 1 apyra
nMHopmauma B MeceyHOTO u3BneveHne unu ga npunara Kbm
CbLLOTO peKknamMHN CbobLLEHNA N yBEOOMIIEHNST 3@ MPOMOLIMM,
ycnyrm u npoayktn Ha baHkata n Ha Tbproecku 0BekTun, KomMTo
npuemar nnawiaHusa ¢ gebutHa kapta Debit Mastercard World n
c kouto BaHkaTta Mma cknueH [OroBop 3a npuvemMaHe Ha
nnaLwiaHus ¢ NIaTeXHU MHCTPYMEHTMW.

2.4. B cnyyan 4ye cneg nocnegHuss MeceyeH OT4YeTeH
nepuog, 3a konto baHkata e msgana u msnpatuna MecevHo
n3BneyeHne, ¢ aebutHa kapta Debit Mastercard World He ca
M3BbPLUBAHM TpaHCaKUMKM, He ca Ha4YUCNABaHW Takcu Unu Apyru
pa3xoam cbriacHo HactoswmTe Ycnosus, baHkaTa He nsgaea u
He nanpawa MeceyHn n3BneyeHus.

2.5. B cnysam Ha wm3BbpweHa HoBa TpaHcakuus
nocpeacteom kapta Debit Mastercard World cnep kpas Ha
CbOTBETHMNA OTYETEH MeceyeH nepuoa, baHkaTta Bb306OHOBSABa
n3aBaHeTo U U3npallaHeTo Ha MeceyHnTe N3BMNeYeHus.

2.6. B cnyyai 4e He e nNpefocTaBeH agpec Ha eneKkTpoHHa
nowa 3a wusnpawaHe Ha MeceyHoTO  M3BnNeYeHwue,
KapToabpxaTens Moxe ga nony4n Mece4yHoTo CU MU3BIieYeHne
Nn4Ho B odouc Ha baHkara.

27. (Hos, B cuna ot 06.09.2018 r.) B cvoTBeTcTBME C
obwuTte ycnosms Ha baHkaTa 3a KOHKpeTHaTa cMeTka, A0 KOATO
TuTynapaT M3pUYHO € 3asBWi AOCTbN 3a W3BbPLUBAHE Ha
onepauwuu ¢ KapTtara, npu novMckBaHe oT CTpaHa Ha TuTynsps, B
cryyan Ye CbWUAT € noTpebuTen no cMucbna Ha 3akoHa 3a
nnatexuHute ycnyru v nnatexHute cuctemu (,3MYTCY),
BaHkaTa My npefgoctaBs BeAHBLX roguwHo 1 6e3nnatHo otyeT
3a BCWYKM HaYMCNEeHW Takcu BbB Bpb3ka CbC CbOTBETHATA
cmeTKa.

2.8. (Hos, B cuna ot 11.05.2020 r.) Korato TutynspsT Ha
cmeTkaTa He e n OnpaBomolleH abpxaten no Kaprtata moxe
[a 3asiBu C NUCMEH JOKYMeHT no obpasel Ha BaHkata B HeWH
(1HaAHCOB LEeHTBLP npaBo Ha OnpaBoMOLLEHWs ObpxaTen aa
reHepvpa 4pe3 malmHa 3a camoobcnyxBaHe, 0603HayeHa C
noroto Ha baHkaTta cnpaBku/u3BneYeHne c onpegeneHa
nepuoanMyHOCT 3a M3BbplUeHM onepauun c Kaptata w/wunu
HanuyHocT Mo CmeTkaTa, 3a KOETO AbIIKM Takca CbrriacHo
aevicteawarta TapudaTa Ha baHkaTa (CbOTBETHO 3a hm3nyecku
UNn topuanyeckn nuua).

3. (M3m., B cuna ot 11.05.2020 r.) Bcuukn onepauum,
M3BbpPLIEHN C u3non3eBaHe Ha Kapta uype3 TepMmuHanHu
yctporictBa ATM, TIOC, TepMuMHanHO YCTPOMCTBO 3a
camoobcnyxBaHe  ce peructpupat  aBTOMaTU4HO B
XpoHormornyeH pea ot baHkata ypes onpegeneHy npoueaypu u
TEXHUYECKN CPeCcTBa, KOUTO NO3BONABAT CUTYPHO CbXpaHsiBaHe
M TOYHO BB3MNPOU3BEXOAAHE Ha WHOpPMauusiTa MU MU3KM4YBaT
BCSika Bb3MOXHOCT 3a HEWHOTO MocneaBallo U3MEHeEHUe.
3annceBaHvATa Ha BCUYKM onepauuu, m3BbpuweHn c¢ Kaptara
ype3 TepmuHanHu yctpouctea ATM, MNOC wnu TepmuHanHu
YyCTpONCTBa 3a camoobcnyxBaHe, ca CHETOBOAHW JOKYMEHTM MO
cMucbNa Ha 3akoHa 3a CH4ETOBOACTBOTO UM Ce CMSTaT 3a BEPHU
40 [oKa3BaHe Ha NPOTUBHOTO.
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4, (N3m., B cuna ot 11.05.2020 r.) MNpu oTkas ga 6bae
U3MbIIHEHO HapexaaHe 3a U3NbNHEeHWe Ha NnaTexHa onepaums,
OnpaBOMOLLEHUAT AbpXaTen nonyvyasa BegHara nHgpopmaums
3a OTKasa BbB BuA Ha CbobLLEeHNe, NOABSABALLO Ce Ha ekpaHa Ha
TepmuHanHoTo yctponcteo ATM,MNOC, TepMUHaANHO yCTPOMCTBO
3a camoobecnyxBaHe WM  EeneKkTPoOHHO CboOLWeHne Ha
eneKTpOHHa nolwa npu OTKa3 Ha nnaTexHa onepauus no
MHTepHeT wnum  TenedoH, OCBEH B cryyauTe, KoraTo
npeaocTaBAHETO Ha Ta3n MHOPMaLUS He ce Aonycka CbrnacHo
NPUNoOXMMOTO 3aKOHOAATENCTBO.

VII. (U3m. B cuna ot 07.07.2022r) Ae6utHu Kaptm 3a
geua n mnagexu VISA Classic /Debit Mastercard

1. (N3m., B cuna ot 07.07.2022 r.) BaHkata wn3gasa
OE3KOHTaKTHU MeXayHapooHu [ebutHu kapTm 3a geua wu
mnagexu: VISA Classic/Debit Mastercard Ha nuga ot
HaBbplUBaHe Ha 7 roAvHW OO HaBbpluBaHe Ha 26-roguvwiHa
Bb3pacT, KaKTo crieiBa:

a/ Ha mManoneTHU nvua - OT HaBbpLUBaHe Ha 7 OO HaBbpLUBaHe
Ha 14 roguHn - KaTo MepcoHanHa OOoMbIfIHUTENHA KapTa KbM
cmeTka B baHkaTa Ha TexeH poauTeNn/HaCTOMHUK;

0/ Ha HenmbnHOMETHM nuua - OT HaBbplwBaHe Ha 14 go
HaBbpLUBaHe Ha 18 rogmMHW - kKaTo NepcoHanHa OOMbIIHUTENHA
KapTa kbM cMeTka B baHkaTa Ha TexeH poguten/noneunTern;

B/ (Hos, B cuna ot 07.07.2022 r.) Ha HeEMbNHONETHU Nuua - OT
HaBbplwBaHe Ha 14 po HaBbpwBaHe Ha 18 roauvHM - KaTo
nepcoHanHa OCHOBHa kKapTa KbM TsixHa cobcTBeHa cMmeTka,
oTkputa B baHkata, npegHasHayeHa 3a nofyyYaBaHe Ha
cTUNeHann wnn - gpymm cpencTea, npuaouTtu oT
KaptoabpxaTtenss cbCc COOCTBEH TpyAd, KakTo M Ha cpefcTea
npenocTaBeHn My 3a 3a0BOMsIBAHE Ha TEKyLM eXeOHEBHU
HY>XOM U 32 NnaLlaHus no obnkHOBEeHN ApebHU caenku;

r/ (MpemecTeH, npeanLlHa Touka ,B“, B cuna ot 07.07.2022 r.) Ha
NMbAHOMETHM nuvua - OT HaBbpwBaHe Ha 18 rogmHuM [o
HaBbpliBaHe Ha 26 roguwHa Bb3PACT KATO MepcoHanHa
JonbfHUTENHa kapTa KbM cMeTka B baHkaTa Ha TexeH
poauten/noneynTern;

o/ (MpemecTeH, NpeguLiHa Touka ,r“, B cuna ot 07.07.2022r.) Ha
MbfAHOMETHM nuua - OT HaBbpwBaHe Ha 18 rogvHuM Ao
HaBbpliBaHe Ha 26 roguwHa Bb3PACT KATO MepcoHanHa
OCHOBHa KapTa KbM TAXHa COOCTBEHa CMeTKa, OTKpuTa B
BaHkaTa.

2. (HoB, B cuna ot 04.04.2022r, nsm., B cuna oT
16.10.2024 r.) OTHoweHMsATa BBLB Bpb3ka C M3gaBaHe Ha
nebutHn kaptm 3a geua u mnagexun VISA Classic/Debit
Mastercard, ycnoeusita 3a nons3saHeTo 1, NPUMOXUMUTE Takcu,
KOMMWCUOHU, NMMUTK 3a onepauuu ce ypexaaT C HacTosawmuTe
Obwu ycnoeusa, Tapudgata Ha baHkata npunoxuma 3a
du3nYeckn nuua, KOSITO € HepasaesHa 4YacT OT TsIX U A0roBop 3a
nsgaBaHe 1 obcnyxBaHe Ha kapTaTta, KOMTO Ce CKI4YBa Mo pefn
W yCrNoBUS , KaKTO crneaga:

a/ npu kaptTa Ha MarnonetHo nuue no un.VIl.1, 6ykea ,a"
[OroBOpbT Ce NoAanucea BbB PUHAHCOB LEHTbP Ha BaHkaTa oT
TuTynsapsi Ha cmeTKa - HeroB poauTen/HacTonHuk n baHkarta;

6/ npu kapTa Ha HenbnHonetHo nuvue no 4n.VIl.1,6ykea ,6°
[OroBOpbT Ce NoAnucBa BbB MHAHCOB LEeHTbP Ha BaHkaTta oT
Tutynapss Ha CcMmeTka - HeroB poauten/moneuuTen,
KapTtoabpxatens un baHkara;

B/ (Hos, B cuna ot 07.07.2022 r.) npy nepcoHanHa OCHOBHAa
KapTa Ha HenbnHoneTHo nuue no un. VII.1, 6ykea ,B", BOroBopbT
ce nognvcea BbB (hMHaHCOB LieHTbp Ha baHkaTa ot BaHkata n
Tutynapss Ha cmeTka, komto e wu Kaptogbpxkarten, cbC
CblflacMeTo Ha HeroB poauTen/moneynTen, KOWTO CbLUO
noanucea Aorosopa, .

r/ (MpemecTeH, npeguwHa Todka ,B“, B cuna ot 07.07.2022 r.)
npy Kapta Ha nbaHoOnMeTHo nuue no un.VILL1, Oykea ,r
[OroBOpbT Ce NoAanucBa BbB MHAHCOB LEeHTbP Ha BaHkaTta oT
TuTynaps Ha cmeTka, KapToabpxaTtens u baHkara,;
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4l (MpemecTeH, npeavwiHa Todka ,r, B cuna ot 07.07.2022r.)
npy KapTa Ha MbnHonetHo nuue no uyn.VIL1, Oykea ,4a°
OOroBOpbLT Ce MognnceBa CbrnacHo npeasuaeHoTo B un. 1.8 oT
Tutynsapsa Ha cmeTka, KoruTo e n Kaptogbpxarten n baHkarta.

3.1 (N3m., B cuna ot 07.07.2022 r.) ebutHa kapTa 3a geua
n mnapexu Visa Classic/Debit Mastercard u nnukbT ¢ NMH koga
KbM Hesl ce nornyyaBaT BbB (hMHaAHCOB LIeHTbp Ha baHkaTa oT:
a/ TutynApsa Ha cmeTka, korato Kaprtogbpxatensar He e
HaBbpLUMN 14 roanHW, KaTo TOW ce 3agbihkaBa da rv npegane
Ha KaptogbpxaTens v pJda ro 3amno3Hae C YcCroBusATa 3a
Non3BaHETO U CbXPaHEHNETO UM;

6/ (U3m., B cuna ot 07.07.2022 r.) KapTogbpxaTtensa — korato e
HaBbpwun 14 rogvHW, HO He e Hasbpwun 18 roguHW, CbC
cblriacmMeTo 1 B NPUCHLCTBMETO Ha HEroB poauten/noneynTen,
KOWTO CbLLO NOANMCBA AOKYMEHTUTE;

B/ KapTogbpxartens, korato e Hasbpnn 18 rognHu.

3.2 (N3m., B cuna ot 16.10.2024 r.) Mpu nognuceaHe Ha
[OroBopa 3a usfaBaHe 1 obCrnyxBaHe Ha KapTata Moxe [a ce
3asBu nonyyaesaHe Ha WH koga kbM KapTata v no pena Ha
un.lV.1.1 ot HacToswwmTe O6LLM ycnoBus:

a/ ot Tutynspa Ha cmeTka, koraTo KaptogbpxatenaTr He e
HaBbpLMn 14 roamHn

6/ ot Kaptogbpxartens, KOMTO e HaBbpwwn 14 roguHu CbC
cbIflacMeTo Ha HeroB poauTen/noneynTten, KOWTO CbLUO
noanucea AOKyMEHTUTE);

B/ oT KapToabpkaTens, kKoraTo € HaBbpLumnn 18 roguHu.

B cnyyan ye MNMWNH e 3asBeH nNo pega Ha Tasn Touka, TOW ce
m3npawa AMpPeKTHO Ha nocoveHust npen baHkata mobuneH
TenedoHeH Homep Ha KapTogbpxaTtens, a B Cnyyan 4ye TakbB
He e NoCcoYeH — Ha MOBUNHMA TenedoHeH HoMep Ha TuTynsaps
Ha cMmeTkaTa, kaTo poauTen/ noneyuTen/ HACTOMHWK Ha
Kaptogbpxarens.

4. (N3m., B cuna ot 07.07.2022 r.) TuTynspaT Ha cmeTka (8
cnyqaume no VII.1, b6ykea ,8“ cbC cbanacuemo Ha Heezo8
podumern/none4yumern, KoUmo cbwo nodnucea 00KyMeHmume),
MOXe [a Oonpeaenst U NPOMeHs1 NPUIoXMMUTE KbM KapTaTa
NUMUTA MpU NOAMMCBAHE Ha [OroBopa 3a M3OgaBaHETO W
Nnon3BaHeTo N, KaTo B HUTO eOuH MOMEHT Te He MoraTt ga
HaJBvLIaBaT MaKCMMarHo paspeluennte ot baHkata numutn 3a
nebutHn kaptm 3a geua m mnagexu VISA Classic/ Debit
Mastercard, npegHa3HavyeHn 3a Bb3pacToBaTta rpyna, B KOsTO
nonaga KaprogbpxaTenaTt, cbrnacHo gencreawaTa Tapuda 3a
dumamnyeckn nuua.

5.1 (M3m., B cuna ot 16.10.2024 r r.) C gonbnHuTENHa KapTa
3a geua n mnagexun VISA Classic/ Debit Mastercard nsapageHa
no yn.VIL.1, 6ykeu ,a“ n ,6“ U ¢ OCHOBHa kapTa nsgageHa no un.
VIL.1, ©ykBa ,B“, B pamMKkuTe Ha onpegeneHuTe 3a KapTaTa
nMMuTK, MoraT aa 6baaT n3BbpLUBaHM onepauumTe no: yn.ll.3.1
(camo Ha TepmuHanHm yctporctea ATM), un.ll.3.3., kakto n
npomsHa Ha MWH » cnpaBoYyHM onepauuMu 3a W3BbPLUEHU
TpaHcakumMM M HanUYHOCT MO KapTaTa, 4ype3 obo3Ha4yeHu C
noroto Ha baHkaTta TepMmuHanHu yctpornctea ATM.

5.2 (U3m., B cuna ot 07.07.2022r.) C ocHoBHa AOebuTHa
kapTa 3a geua n mnagexn VISA Classic/ Debit Mastercard kbm
cobcTBeHa cmeTka, ngagena no yn.VIl.1, 6ykea ,4° Kakto u c
JonbnHuTenHa AebuTHa kapTa 3a geua u Mmnagexu VISA
Classic/Debit Mastercard, usgagexa no un.VIl.1, 6yksa ,r“, morat
Oa 6baaTt n3BbpLIBaHN, B paMKUTe Ha onpeaeneHnTe 3a kaptaTa
numuTtn onepauuute no yn.ll.3.1, un.ll.3.3, un.ll.3.5, un.1.3.10.
53 (HoB, B cuna ot 04.04.2022 r., oTM., B cuna oOT
16.10.2024 r.)

54. (HoB, B cunma ot 16.10.2024 r., uam., B cuna ot
17.06.2025 r.) B cnyyan ye BaHkaTta, TUTynapsT Ha cMeTka u
KapTtogbpxatenaT, KOWTO He e HaBbpLumi 18 roanHu, cknoyat
crnopasymMeHne 3a [Moni3BaHe Ha JurnTanHu  ycnyrm o
Mnapgexkata nporpama “Project YOUth” Ha bBaHkaTta
("Ourutanuu yenyrmn®), KaptoabpaTtensT Lie uma Bb3MOXHOCT
[4a U3BbPLUBA U CnegHWUTE onepaumu, Npy ycroBusiTa, U3pUYHO
[OrOBOPEHUN B CMOPa3yMeHMETO: (i) eNeKTPOHHN OUCTaHLMOHHM
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nnaTtexHu onepaumm 3a nnawjaHe Ha CTOKU 1 ycnyrm B IHTepHeT
(oHnaiiH nokynku) no yn. 11.3.5. no-rope; (ii) B cnyyan ye KaptaTa
OTroBaps Ha W3UCKBaHMATA 3a peructpypaHe B MOOWUMHU
enekTpoHHn nopTdennn un crnen kato KapTtogbpxatenat
Hasbpwu 14 roguHu, KaptoabpxaTenaT Mma Bb3MOXHOCT Aa
anrntanuanpa KapTtata v ga u3sbplusa nnailaHvs ¢ Hes 1 Ypes
CbOTBETHUST MOOUNEeH enekTpoHeH nopTdenn. baHkaTa
OMoBeCTABa Ha WHTEPHET cTpaHuuata cu www.postbank.bg
MOBWMMHUTE  ENEKTPOHHM noptdennn,  OOCTbMHM 32
KaptoabpxaTtenute no Mnagexkata nporpama; (iii) Bb3MOXHOCT
[a ce peructpupa cbC cBol npodwmn 3a ycnyrata ,MHTepHeT
6aHkupaHe“ (e-Postbank) un ,MobunHo 6aHkupaHe“ (m-
Postbank/m-Postbank novo) ¢ orpaHnyeHo npaBo ga nonyyasa
WHOpPMauus 3a npernej Ha HanUYyHOCT U WU3BbPLUEHUTE
TpaHcakumn ¢ KaptaTa. TUTynapAT Ha cmeTkata Cblio uma
npaeo, fAa nony4aBa WHGPOpPMaUMS 3@ HanNWYHOCT U
n3BbpLUEHUTE TpaHcakuun ¢ Kaprarta, kakto u 3a 6anaHc u
oBmxkeHna no Cmetkata; (iv) Bb3MOXHOCT Oa 3asBu M Oa
akTusmpa NPUIOXEHNETO m-Token Postbank 3a
yOocToBepsiBaHe Ha uaeHTUYHOCTTa Ha Kaptogobpxartens v 3a
noTebpXaaBaHe Ha cbrnacueto Ha KapToabpkaTtens npu
M3NbIHEHWE HA  ENEKTPOHHW  AWCTaHUMOHHU  NaTeXxHu
onepaumu 3a nnawaHe Ha cToku n ycnyrm B IHTepHeT ¢ KapTata
(oHnariH nokynku) no un. 11.3.5. no-rope;

5.5. (Hos, B cvna ot 16.10.2024 r.) B cnyyan ye TutynapsT
Ha CMeTKa He xenae Aa ce nonasat QurutanHuTe ycrnyrm no un.
VII.5.4 no-rope, ToM MOXe [Aa 3asiBM TOBA C MOCOYEHOTO
crnopasyMeHue Npuv CKoYBaHe Ha JOroBopa 3a CMeTKa Mexay
Tutynapsi u baHkaTta unm no BCSKO BpemMe Ha HErOBOTO AeNCTBUE
C NUcmeH oTkas no obpasel, Ha baHkaTa.

6. (N3m., B cuna ot 07.07.2022 r., oTm. B cuna oT
16.10.2024 r.)
7. (N3m., B cuma ot 16.10.2024 r.) 3a onepaumu

M3BbpLUIEHN 4Ype3 aebuTHa KkapTa 3a geuau mnagexu VISA
Classic/Debit Mastercard moxe ga ce 3asBu nonydaBaHe Ha
KpaTkn TeKCToBM (SMS) unu Apyr enekTpoHHN CbobLLeHNs:

a/ 3a ponbnHMTeNnHa pebutHa kapTa 3a Jgeua U
mnagexu VISA Classic/Debit Mastercard no VII.1, 6ykeu ,a“, ,6*
n ,r* - ot Tutynsps Ha CmeTkaTta Ha NOCOYEH OT HEFO HOMEP Ha
MOGUneH TenedoH;

6/ 3a ocHoBHa OebuTHa kapTa 3a geua v mnagexun VISA
Classic/Debit Mastercard no VII.1, 6yksa ,B“ - oT Tutynspsa Ha
CmeTkaTa CbC CbINacueTo Ha HEroOB poanTen/noneynTer, KOMTo
CbLLO NoAanucBa AOKYMEHTUTE - Ha MOCOYEH OT TAX HOMEp Ha
MobGuneH TenedoH Ha poanTens/nonevnTens;

B/ 3a ocHOBHa OebuTHa kapTa 3a geua u mnagexu VISA
Classic/Debit Mastercard no VII.1, 6ykea ,4° - oT TuTynsips Ha
CwmeTKaTa Ha MOCOYeH OT HEro HoMep Ha MobuneH TenedoH.

8. (Hos, B cvna ot 04.04.2022 r.) Npun natuyaHe Ha cpoka Ha
BaNnMAHOCT Ha AebuTHa kapTa 3a geua n mnagexu VISA Classic
/Debit Mastercard, kapTaTa ce nogHOBsiIBa aBTOMATUYHO 32 HOB
CPOK NpW akTyanHuWTe YCrNoBWUsi 3a Tuna kapTa 3a geua u
mnagexun VISA Classic/Debit Mastercard, npegHasHadeH 3a
Bb3pacToBaTta rpyna, B KosaTo nonaga KaptoabpxaTenaT kbMm
MOMEHTa Ha NOAHOBSABAHETO, CbIMACHO AelCTBaLLUTE KbM TO3M
MomMeHT Tapuda m ycnosus Ha baHkata 3a u3gaBaHe w
n3nonseaHe Ha AeOWUTHU KapTu, MPUNOXUMKU 3a U3NYECKM
nuua.

9. (Hos, B cuna ot 04.04.2022 r.) C HaBbplBaHe Ha 26-
roavwHa Bb3pacT oT KapTtoabpxatens Ha gebuTHa kapTa 3a
peua n mnagexu VISA Classic /Debit Mastercard, kaptarta
npoabmkaBa ga ObAe akTMBHA A0 M3TUYaAHE Ha MOCOYEHMs
BbpXy Hesl CPOK Ha BanuaHOCT, KaTo ce TpaHcdopmupa
aBTOMaTM4HO M AoOKMBa cTaTyT Ha CTaHAapTHa AebuTHa KapTa
VISA Classic /pecn. Debit Mastercard B nesa npwv gevcreawimre
KbM TO3M MOMEHT ycnoBus Ha baHkata 3a wm3gaBaHe M
usnonseaHe Ha [ebWUTHM KapTM M CbrMacHO akTyanHaTta W
Tapudpa, npunoxuma 3a KrnmeHTU-uanyeckn nuua.
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10. (Hos, B cuna ot 04.04.2022 r.) debuTHa kapTa 3a geua u
mnagexn VISA Classic/Debit Mastercard ce peaktuBupa
aBTOMaTM4YHO MpU MpekpaTsBaHe Ha QoroBopa 3a CMeTKa, KbM
KOSITO e nsgageHa.

11. (U3m., B cuna ot 07.07.2022 r.) MNpwn ponbnHWTENHA
nebutHa kapta 3a geua u mnagexm VISA Classic/Debit
Mastercard, kakTo ¥ Npu OCHOBHa kapTa 3a Aela U Miagexu
VISA Classic/Debit Mastercard nspagexa no un. VIl.1, 6yksa B,
He ce Jonycka U3BbpLUBaHe Ha AeACTBUS Ype3 MbIIHOMOLLHUK.

12. (MU3m., B cuna ot 16.10.2024 r .) TuTynsApAT Ha cmeTka, no
KOSITO € us3gageHa gonbrHuTenHa gebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6ykeu ,a“
n 6% kakTo n pogutenat/noneunTenst Ha TUTynsp Ha CMeTKa,
no KOSATO e u3gageHa OCHOBHa AebuTHa kapTa 3a geua u
mnagexm VISA Classic/Debit Mastercard no yun. VII.1, 6ykea ,B*
noema usanarta OTTOBOPHOCT 3a BCUMYKM OENCTBMSA M onepauuu,
M3BBPLUEHN C KapTaTa, 3a YnpaxHsiBaHe Ha npaBata M 3a
M3NbIIHEHME Ha 3a4biMKEeHUsITa BbB Bpb3ka C Hes cbobpasHO
npensuaeHoTo B HactosiwmTte O6WmM ycnoBus v goroeBopa 3a
KapTa, KaKTo U B CMOpa3yMeHMEeTO 3a MON3BaHE Ha AWUrUTanHu
ycnyrn no Mnagexkata nporpama “Project YOUth” Ha BaHkaTa
no un. VII.5.4. no-rope, B crnyyan 4ye TakoBa € NOANUCAHO, KaTo
ce 3agbikaBa aa 3ano3Hae Kaprtogbpxartens ¢ Tsx.

13. (M3m., B cuna ot 07.07.2022r.) TUTynsipsaT Ha cMmeTka, no
KOATO e u3pgageHa gonbrnHuTenHa aebutHa kapTa 3a geua wu
mnagexm VISA Classic/Debit Mastercard no un. VII.1, 6yksa ,r*,
noema convgapHa OTFOBOPHOCT 3a BCUYKWM [OEWCTBUSA U
onepauun U3BbPLLEHM C KapTaTta, KakTo 1 3a yrnpakHsaBaHe Ha
npaBata M W3MbIHEHWe Ha 3agbiMKeHusiTa BbB Bpb3ka C
M3non3BaHeTo W CbrMnacHo HactoAwwmTe O6wy ycnosus u
JoroBopa 3a kapTa W ce 3agbmkaBa [fa 3anosHae
KapTtogbpxatens c Tax.

14. (Wam., B cuna ot 07.07.2022r.) TuTynapaT Ha cMeTka, no
KOSITO € u3gageHa ocHoBHa AebuTHa KapTa 3a Aeua 1 Miaaexu
VISA Classic/Debit Mastercard no un. VII.1, 6yka ,4“, Hocu
OTFOBOPHOCT 3a BCUYKM OEWNCTBUS U Oonepaumn M3BbLPLUEHN C
KapTaTa, KakTo 1 3a YNpaXKHsABaHE Ha npaBaTa M U3nbJIHEHUE Ha
3a0b/KEHMATa BbB Bpb3ka C W3MNON3BAHETO W, CbrMNAcHO
HacToswuTe O6LWM yCcroBmsi U JOroBopa 3a KapTa.

15. (Hos, B cuna ot 07.07.2022 r., u3am. B cuna ot 16.10.2024
r.) OTHowWweHnsiTa BbB Bpb3Kka CbC CMeTKaTa, No KOSATO ce n3aaBsa
nebutHa kapta 3a pgeua m mnagexu VISA Classic/Debit
Mastercard, ycnosusita 3a oTkpuBaHe, 06Cny>xBaHe 1 3akpmBaHe
Ha cmeTkaTa, NPUNOXKMMU TaKCWU, KOMWUCWUOHM, JUMUTU Ce
ypexgat c¢ ,O6wume ycnosuss 3a oOmkpueaHe, 800eHe U
3aKkpueaHe Ha baHKo8U cMemKU Ha ¢husudecku nuua e FOpobaHk
brvneapus AL‘, Tapudata Ha baHkata npunoxumma 3a
pu3nM4eckn nuua, KosiTo € HepasZernHa YacT OT TsiX U JOroBop 3a
cmeTka. [JoroBopbT 3a CMeTKa ce CKMuYBa Mo peja W npu
ycnosusita, npeasuaenu B yn. V1.2 no-rope.

16. (Hoe, B cuna ot 16.10.2024 r.) B cnyya Ha u3pgageHa
nebutHa kapta 3a geua wm mnagexu VISA Classic/Debit
Mastercard Ha KapTtogbpxarten, KOWTo He e HaBbpwwun 18
roavHn, BaHkata vMma npaBo eOHOCTPaHHO Aa orpaHWdaBa
nokynku Ha ctoku/ycnyrm ¢ Kaprtarta, kouto no HelHa npeLeHka
He ca noaxogsiy 3a Bb3pacTTa Ha KapTtoabpxkatens, kato
OnokvMpa  TpaHcakuuMM KbM  TbproBuUW, KOUTO  Cropes
peructpypaHusa ot Tax Tun AenHoct (cnopeg ,MCC kog® -
Merchant Category Code) npepgnarat TakuBa CTOKW/yCriyru,
KaTo, HO He CaMO arnkoxosn Wunu uurapu, xasapTHU NpoayKTw,
opbxue n ap. TUTynApaT Ha cMeTKa ce cyMTa yBeOMEH, Ye ToBa
OorpaHM4YeHUe HIMa a ce OTHaCs 3a TbProsLM, KOUTO Npeanarat
OCBEH Te3M U ApYr BUL, CTOKW/YCIyTn — HanpyuMep cyrnepmMapKkeTH,
3aBeEeHUs 3a XpaHeHe 1 ap.
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VIIL. MN3non3BaHe Ha Kaprtara. bBnokupaHe wu
geakTuBupaHe. Mpouegypa 3a CUrypHoO yBegoMsiBaHe

1. (N3m. mnsugano, B cuna ot 13.04.2018 r.) Kaptata ce
npenasa Ha OnpaBoOMOLLEHNS AbpXaTen HeakTUBMpaHa, kaTto 3a
Aa moxe fga 6bae n3nonssaHa 3a U3BbPLUBAHE Ha TpaHcaKuuu,
Kaptata cnegBa ga 6bae aktuBupana. [Mpu npegaBaHe Ha
KapTtaTa BbB (bMHaHCOB LeHTbp Ha BaHkaTa, akTMBMpaHeTo ce
U3BbPLUBA Crnea NpefaBaHeTo, B HE0OXoaAMMUSA 3a U3NMbITHEHNE
TexHonornyeH cpok. Mpu poctaBsHe Ha Kaprtata c kypuep,
aKTMBMpaHeTo ce n3BbpLuBa oT ONpaBOMOLLEHNAT AbpXaTen, ¢
obaxaaHe Ha TenedoHHNs HoMmep Ha LleHTbpa 3a o6cnyxBaHe
Ha knmeHTn — 0 700 18 555 (+359 2 816 60 00 npn HabupaHe oT
YyyxbrHa) M M3BbpLUBaAHE Ha HagnexHa uaeHTudukaums Ha
OnpaBomolueHns abpxarten. baHkata n3nbnHaBa NCKaHETO 3a
aktmBupaHe Ha Kaptata, nogageHo no TenedgoHa, B
HeobXoAMMMA 33  U3MbIHEHWE TEeXHOMOrMYeH CpoK OT
NOCTBLMNBaAHETO My.

2. OnpaBoMOLLEHMAT AbpXaTen ce 3agb/kaBa [Ja
usnonsea Kaprtata nnyHo. KaptaTta He Moxe ga ce npeoTcTbMnBa
Ha TpeTu nuua. TuTynsp Ha cmeTka, KOUTo He e n OnpaBomoLleH
Abpxaten no cmmucbia Ha HactoswmTe ObWwm ycnosus, HAMa
npaBo Ha JocTbn Ao cpeacteata no CmeTkarta/ JonbnHUTENHN
CMeTKV Ypes nanonssaHe Ha Kaprtara.

3. (N3m., B cuna ot 29.07.2019 r.) MsnonseaHeTo Ha
Kaptata w»n paBaHeTo Ha nnatexHo HapexgaHe 3a
M3BBLPLUBAHETO Ha MNNaTexHW W HennaTexHu onepaumun
nocpeactsoM Kaptata Moxe Aa ce OCbLUEeCTBM MO crnegHute
HaYnHu:

3.1. (N3m., B cuna ot 11.05.2020 r.) Mpwn onepauwmwu,
U3BBbPLUBAHN HA TepMUHaNHO ycTponcteo ATM mnu TepmuHanHo
YCTPOMCTBO 3a camoobcenyxBaHe — Ypes3 noctaBsiHe Ha KapTaTa
B TEpPMMHANHOTO ycTponctBo ATM/TepMUHaNHOTO yCTPOWCTBO
3a camoobcnyxBaHe v BbBexaaHe Ha [NH oT knaBnaTypata Ha
ATM/TepMUHanHOTO YCTPOWCTBO 3a camMooOCnyxBaHe (ako
TaKbB Ce M3UCKBa OT CbOTBETHOTO YCTPOWCTBO).

3.2. (Hos, B cuna ot 29.07.2019 r.) MNpu onepauwnwu,
M3BBPLUBAHN Ha TepMuHanHo yctporicteo NOC npu dusmyecko
npencTtaBsaHe Ha KaptaTa — Ypes noctaBsHe Unu npokapBaHe Ha
KapTaTta B/npe3 TepmuHanHoTo ycTpoincteo NOC, a B cnyyaute,
B KOUTO TepMUHanHoTo yctporicteo NOC nnu Herosus onepaTop
ro n3nckea - u BbeexaaHe Ha NWH ot knaBuatypaTta Ha NOC.
3.3. (N3m., B cuna ot 11.05.2020r.) B
fonbnHeHue kbM nocoyenuTe B un. VIIL.3.1 n VIIL.3.2 pelictBus,
BeskoHTakTHa Kapta Moxe pa 6bae wsnonsBaHa U 3a
OE3KOHTAKTHO W3BbPLUBAHE Ha MIaTeXHW W HennaTexXHu
onepauuu, npu kouto Kaprtata ce ponupa/gpobnwkasa Ao
CbOTBETHOTO TepMuHanHo yctporicteo ATM, MOC, TepMmHanHo
YCTPOWCTBO 3a camoobcnyxBaHe unm vetel, cBbp3aH ¢ MNOC,
0603Ha4eHu ¢ noroto/3Haka PayPass unu cbotBetHo PayWave,
0e3 na e Heobxogmmo KapTaTta ga ce noctaes/npokapsa B/npes
ycTponctBoTo. B cnyyan uye TpaHcakumsTa He HaaBuliaBsa
nuMuTUTe, 0fobpeHN OT AoCTaByvMKka Ha MraTeXxHW ycnyru,
ob6cnyxBall, TepMuMHanHoTo yctpoicteo ATM/MOC/TepMuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0OMYyaiHO He ce M3UCKBa OT
KaptoabpxaTtena gonbnHUTENHO BbBexagaHe Ha [MH, kaTo
onepauuaTa Moxe fa 6bae m3nbnHeHa M B pexum off-line.
Korato cymata Ha nnaTexHata onepauuss e mno-ronsma ot
onobpeHnTe NMMUTK ce n3nckea BbBexaaHe Ha MNH, B kouTo
cnyyau TpaHcakumsaTa ce U3nbIHABa B pexum on-line.

3.4. (N3m., B cuma ot 29.07.2019 r.) [lpwu
HENpPMUCHCTBEHM TpaHCaKUMK, U3BbPLUBaHN Npe3 VIHTepHeT, no
TenedoHa unu no e-mail, B ToBa 4MCno npu perucTpaums u
nonssaHe Ha KaprtaTta B VIHTepHeT nnaTtdopmu 3a nnaliaHus
kaTo epay.bg n ap. — ypes BnncBaHe/nonbrnBaHe Ha HoMepa Ha
KapTtata, umeto Ha KapToabpxaTens, cpoka Ha BanugHOCT Ha
KapTata n gonbnHutenHus kog 3a curypHoct (CVV2/CVC2) Ha
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Kaptata B cboTBeTHWTE noneTa Ha WHTepHeT canTta Ha
TbproeBeua, CbOTBETHO MOMbMBAHE Ha MOCOYEHUTE AaHHWU B
cneumvanHa ¢opma, npegocTaBeHa OT TbproBeua w
usnpawaHeTto W [0 TbproBeua no e-mail, CbOTBETHO
cbobLlaBaHeTo MM Ha TbproseLa no TenedoHa.

3.5. (N3m., B cuna ot 07.06.2021 r.) B gonbnHeHve
KbM gaHHuTte no 4n. VII.3.4 no-rope, npu u3BbpLUBaHE Ha
€IeKTPOHHW AUCTaHUMOHHU (HENPUCBLCTBEHU) onepauun npes
WHTepHeT B canToBe Ha onpegeneHn Tbprosuu, 0603HauMnm
WHTepHeT cTpaHuuarta cu ¢ Mastercard Identity Check unu VISA
Secure, KapTtoabpxaTensatT crnegBa fAa  nNoTBbpXxAdaBa
CbIMacreTo Cx 3a U3MbIIHEHVE Ha onepauusita Ypes aKTMBMPaHO
npunoxeHne m-Token Postbank cbrmacHo Moco4eHOTO B unl.
VII1.3.6.

3.6. (Mam., B cuna ot 14.09.2019 r.) Npwn n3nonssaHe Ha m-
Token Postbank 3a noTBbpxgaBaHe Ha cbrnacMeTo 3a
M3NbIHEHWE HAa KOHKPETHA €eneKTpPOHHa AMCTaHLMOHHA
nnarexHa onepauus B VIHTepHeT cbrnacHo 4n. 3.5. no-rope,
OnpaBoMoLLEeHUST gbpxaTen nonyyasa Push HoTudukaums Ha
MOBUITHOTO YCTPOMCTBO, Ha KOETO € MHCTanMpaHo U akTMBUPaHoO
npunoxeHneto m-Token Postbank wnu ckaHupa QR kog,
BM3yanu3npaH Ha caiTa Ha Tbproeeua, B CrieCcTBME Ha KOeTO B
npunoxeHneto  m-Token Postbank ce  Busyanuaupa
WHdOpMaLUsi OTHOCHO KOHKpEeTHaTa onepauus, KosiTo cneasa aa
6boe noTBbpaeHa. 3a ga noTBbpPAM CbIMacueTo cu 3a
M3nbiHeHWe Ha onepauuata ype3 Push HoTudmkauus unu
ckaHupaHe Ha QR koa, OnpaBOMOLLEHMAT AbpXXaTen cneasa aa
OTKIMOYUN 1 Aa 4OCTbNY npunoxeHneto m-Token Postbank, kaTo
ce nageHtTuduumpa no npeaBapuTenHo M3bpaH OT HEro HauMH —
c onpegeneH oT Hero MNWH 3a m-Token Postbank unu ¢
BromeTpuyHu gaHHM 1 ga NOTBbLPAU U3PUYHO onepauusita. 3a
OTKMouBaHe ¢ buomeTpmyHu pgaHHM e HeobxoaMMo MoOGWHO
YCTPOWCTBO C onepauuoHHa cuctema Android, npuTexasallo
CEH30p 3a NPbCTOB OTMNeYaTbK UMM YCTPONCTBO C OnepaLMoHHa
cuctema iOS, nputexasalllo CeH30p 3a NPbCTOB OTMNeYaTbK UNn
Bb3MOXHOCT 3a NMLEBO pa3no3HaBaHe.

3.7. (Hos., B cuna ot 29.07.2019 r.) MNpunoxeHneto
m-Token Postbank npegcraensBa nepcoHanMsmMpaHo cpeacTBo
3a CMIypHOCT no oTHoweHue Ha KapTtata n OnpaBomMoLLeHMAT
abpXxaTen e AnTbXeH Aa npeanpveMe BCUYKM pasyMHU MEPKM 3a
HEroBOTO 3anas3BaHe W nNpefoTBpaTsBaHE Ha HepaspelleH
aoctbn. B Tasu Bpb3ka, ONpaBOMOLLEHUAT AbpXKaTenN € ANMbXeH
4a npegnpuema HeobXxoouUMUTE MEPKM MPU CbXPaHEeHWe Ha
BvomeTpuyHn pgaHHM B  MOOMITHOTO YCTPOWCTBO (MPBHCTOB
oTnevYaTbk, NULEBO pasno3HaBaHe) 3a NpefoTBpaTtsiBaHe Ha
HepaspeLleHOTO UM Mon3BaHe W/WnyM U3NoNn3BaHETo MM C Len
u3aMama, B T.M.. Oa W3MNon3Ba CcamMoO fIMYHO MOOBUIHOTO
YCTPOWCTBO U @ He ro NpeoTCTbNBa 3a Nof3BaHe oT Apyrv nuua
(B T.4. geua, poautenu, cCbhnpysv), ga nasvM MOOUITHOTO
YCTPOWCTBO OT MOBpEXAaHe, YHULLOXaBaHe, 3arybBaHe,
OTKpaABaHe, U3MNOM3BaHETO My MO APYr HEMPABOMEPEH HAuYYH U
Ja He perucTpupa B ofnepauuoHHaTa cuctema Ha MOOWUIHOTO
yCTpOWCTBO BuomeTpuyHu aaHHu Ha apyru nuua. MNpu Bxoa B
NpunoxeHneTo ¢ briomeTpuyHM AaHHW, AOCTBLABLT A0 HETO LUE ce
cunta 3a oTopuaupaH/paspelleH oT Kaptogbpxatens npwu
n3non3eaHe Ha KoATO M Ja e oT buomeTpuuHuTe [aHHu,
perncTpyMpaHn B OnepauMoHHaTa cucTeMa Ha MODWUITHOTO
yctpovicteo. lMpu oTkntouBaHe ¢ MNWH-kog, OnpaBoMOLLEHMAT
ObpXaTen nMa BCUMYKU 3a4bIDKEHNS 3a ONa3BaHETO My B TaliHa,
KakBMTO ca npeasugeHn B Te3n O6wm ycnosus 3a NWH koga Ha
KapraTa.

3.8. (N3m., B cuna ot 02.08.2021 r.) B gonbnHeHne
KbM nocoyeHute B 3.1 OeNlcTBuMs, NMpu Non3eaHe Ha ycnyraTta
LWrMTanHa 3oHa 3a ekcrnpecHo 6aHkupaHe” mnocpeacTBOM
TepMuHanHM ycTpoWcTBa 3a camoobcryxBaHe, 3a crnegHuTte
nnaTeXHW U HENNaTEXHW onepawuun: TerfieHe Ha napu B 6poit oT
cMeTKa, KOSITO € pasnuyHa OT cMeTkaTa Ha kapTaTa, C KOsTo
TuTynapaT ce e uaeHTUdUUMPan; nnaTexHU onepaumunm KbM
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CMeTKM Ha TpeTu nuua B baHkaTa nnvM KbM CMETKM B Opyru
BaHku; nnaiaHe Ha 3agbMKeHVs No KpeauTHa KapTa, usgageHa
oT BbaHkaTa Ha gpyro nuue; KoMyHanHo nnallaHe; cb3gaBaHe u
npomMmsiHa Ha aboHaMeHT 3a KOMyHanHoO nnaljaHe; nnawaHe Ha
MeCTHM AdaHbumM u Takcu, KapTogobpxaTenat cnegBa fa
NoTBbPAM CbIMacneTo Cu 3a U3NbIHEHNE Ha onepauuaTa Jpes
codpTyepeH TokbH ,m-Token Postbank” unun ypes BbBexaaHe Ha
e[HOKpaTeH KOJ, MONy4YeH KaTo KpaTKO TEKCTOBO CboObLieHue
(SMS) unn ppyro enekTpoHHO CbobLiEeHVME WM aBTOMAaTUYHO
rmacoBo obaxpaHe Ha peructpupaHus B baHkaTta Homep Ha
MoOuneH TenedoH Ha KapTogbpxatens. KoraTo
KapToabpatensar nanonssa egHokpaTteH kod, baHkaTta He Hocu
OTrOBOPHOCT, B Cryyai Ye CbOTBETHUAT OCTABYMK Ha YCryrn He
ocurypu npegaBaHeTO UNM He npefage B CPOK TEKCTOBOTO/
€NeKTPOHHOTO CbOobLLeHMe/ aBTOMaTUYHOTO rnacoBo obaxaaHe,
KakTo M B CcnydauTe, Kkorato nopagu oObCToATencTBea,
HesaBucewmn ot baHkaTa, TEKCTOBOTO/  €NEKTPOHHOTO
CcboOLlEeHNe NN aBTOMaTUYHOTO rnacoBo obaxaaHe He 6bae
n3npaTeHo, CbOTBETHO Mony4veHo oT Kaptoabpxartens.
OTpenHuTe NnawaHns no cb3ganeH aboHaMeHT 3a KOMyHarHo
nnaiwiaHe He Ce HyXOdasT OT CaMOCTOATENHO MOTBbPXAaBaHe
cbe CobTyepeH TOKbH UNKU C eAHOKPAaTEH KOA.

4. (N3m., B cuna ot 11.05.2020 r.) baHkata u
KapToabpxaTtensT ce cbrnacssaT, Ye 3a LenMTe Ha U3nbiHeHne
Ha nnatexHu onepaummM nocpeacTtsoM Kaptata, BcsAko
nencteme/koMmbuHaumsa oT AencTBUS, ONncaHM CbOTBETHO B url.
VIILL3.1 - VIIL3.6 wn VII3.8, npeacraBnasat BanugHa
naeHTndukaums Ha Kaptogbpxartens, noTBbpXaeHue 3a
pa3mMepa Ha KOHKpeTHaTa Cyma W Ha nornyyartens u cbrrnacue 3a
M3NbIIHEHME Ha CbOTBETHAaTa nnaTeXxHa onepauusi HapegeHa
nocpeacteom Kaptata, kato bBaHkata ce 3agbikaBa [fa

M3NbNHW Taka [afeHoTO MNNnaTexHo HapexaaHe cneg
NOCTBLMNBAHETO My Npu Hed u npu ycrosudaTa Ha yn. VIILG n VIIL7
oT  Hactoswmte  O6wm  ycrnosusa.  KapTogbpxatenart

NoTBbPXAaBa, Ye € 3arno3HaT M Ce CbIfacsBa C HauYMHUTE U
MeTOAUTE Ha HapexaaHe W W3NbIHEHUEe Ha onepauun ¢
beskoHTakTHM Kaptn, nocovenm B 4n. VIIL.3.3 no-rope, kato
BaHkaTa wWe cuuTa 3a paspelleHa oT Kaptogbpxatens u we
M3NbIHSABa Bcsika onepaums ¢ beskoHTakTHa KapTta, HapeaeHa
No NMOCOYEHUTE HAYUHN N MeToau;

5. MoOMeHTBT Ha nony4YaBaHe Ha HapexagaHeTo 3a
M3BbpLUBAHE 3a CbOTBETHATa TpaHcakuus/ onepaums e
MOMEHTBT, B KoWTO bBaHkata nonyun HapexgaHeTo oOT
OnpaBomolleHnss  gbpxaTten, nogajeHo nNo peja Ha
HacToawmte OOWM ycroBus (Korato AaHHWTE OT Hero ca
BbBEOEHW B CYETOBOOHO-MHOpMAaLMOHHATa cuctema Ha
BaHkaTta). CTpaHuTe ce cbrnacsearT, Ye NnaTeXxHu HapexaaHus,
nogageHu cned 11 4. Ha CbOTBETHUS AEH, Ce cUMTaT NONyYEHN
Ha cnegpawusa paboTeH aeH.

6. BaHkaTa n3nbnHsiBa HapexaaHusiTa 4O Kpasi Ha Cblumst
[O€EH, B KONTO € NOony4YeHo HapexaaHeTo, U Hal-kbCHO A0 Kpasi
Ha crnepBawmsa paboTeH [feH, KoraTo [AOCTaBYMKBbT Ha
nony4aTtens Ha cpeacTBaTa He ydacTBa B [1natexHarta cuctema
3a 6pyTeH ceTbnmeHT B peanHo BpemMe (RINGS) Ha BHE vnu B
nnartexHa cuctema, Ha kosito BHB e areHT no ceTbnmeHTa.

7. (W3m., B cuna ot 02.08.2021 r.) OnpaBoMOLLeHUAT
abpxarten ce 3agbmkasa Aa u3nonasa Kaprtata oo pasvepa Ha
pasnonaraemata HanuyHocT no CwmeTkata/ [donbrHUTENHU
CMeTKU, B CbOTBETCTBME C onpeaeneHute B [Jorosopa n/vnm B
npunoxvmmata Tapuda (CbOTBETHO 3a (U3NYECKM WIK
lopuanYeckn nuua) nMMUMTK 3a u3nonaeBaHe Ha KaprtaTta wu
nMMuTM  3a  ycnyrata JurutanHa 30Ha 3a  eKCrnpecHo
OaHkupaHe“. baHkaTa MoOXe efHOCTpaHHO [fa MpPOMEHS
YroBOpEHUTE NMMUTW, 3a KOeTo He3abaBHO YyBegoMsiBa
OnpaBomolLeHust abpxaTen n Tutynapsi Ha cmeTka. MpomsiHaTa
Nno NPeaxooHOTO M3peyeHue Bnu3a B cuna npu ycrioBusTa u
peaa Ha un.Xl.6. Cnep ckntoyBaHe Ha [loroBopa, NUMUTUTE
MoraT da ObgaT npoMeHsHW OoT TuTynaps Ha cMmeTkarta, B
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pamkuTe Ha nocoyeHute B Tapudarta Ha baHkaTta (CbOTBETHO 3a
dU3NYECKN NN 1OPUAMYECKA NMua) MakCcMmarnHu NUMWTU 3a
n3nonssaHe Ha Kaptarta. B cnyyan ye TutynapsaTt Ha cmeTkata
He e OnpaBomolleH AbpxaTen no Kaprarta, Tou cneasa Aa
yBegomu OnpaBoOMOLLEHMS ObpXaTen 3a HanpaBeHuTe
npomeHun B numuTtutTe. ONpaBoOMOLLEHUAT ObpXKaTen, KOUTO He e
Tutynap no cmeTkaTa, UMa NpaBo Aa Moucka HamansiBaHe Ha
numuTuTe no Kaptara, kato cneasa ga ysegomu TUTynspsi no
cMeTKaTa 3a NpomMeHuTe. TUTYNSpAT Ha cmeTkaTta MMa npaBso Aa
rnovcka eJHOKpPaTHO yBENNYEHNE Ha NPUNOXUMUTE NINMUTU Hag,
MaKkcumanHute pasMmepu, nocoveHun B TapudaTta Ha baHkaTa, 3a
Aa Obae u3BbplUeHa edHokpaTHa TpaHcakuusa ¢ Kaprtata B
pamkute Ha pabotHus peH. Cnen uM3BbpLBaHETO Ha
TpaHcakumsTa (unu cneg u3tMyaHe Ha paboTHWUS OeH, ako
TpaHcakumMaTa He 6bae u3BbpuweHa), kbMm Kaptata ce
Bb3CTaAHOBABAT NpunaraHnTe npeaun yeennyeHneTo numuTn. 3a
BCSIka MpoMsiHa Ha numutuTe no KapTata, nocodyeHa B
HacTosiwaTta pasnopenba n mHuummpaHa ot OnpaBOMOLLEHUS
Abpxaten/Tutynaps Ha cMeTka, TUTYNsSpsaT Ha cCMeTKa 3annaia
Takca cbrnacHo Tapudata Ha BaHkata. Jlumutute 3a ycnyrata
»~30Ha 3a camooObcnyxBaHe“ Morat ga ce NPOMEHAT CbrnacHo
noco4eHoTo no-rope B T.6A oT pa3gen |l ,06wm nonoxexHuna“.

8. (N3m., B cuna ot 29.07.2019 r.) OnpaBOMOLLEHUNAT
AbpxaTen, CbOTBETHO TUTyNApAT Ha cmeTka, ce 3afabikasa Aa
yBegoMu He3zabaBHo baHkaTa Ha TenedoH 0 700 18 555 (+359
2 816 60 00 npu HabupaHe oT 4yx6uHa) nnm Ha e-mail agpec:
klienti@postbank.bg unm kato ce sBM NMYHO B HAKOW OT HENHUTE
unHaHCOBM LEeHTpoBe, B cnyyaw Ha: (i) narybsaHe, kpaxOa,
NpuUCBOSIBAHE WM OTHEMAaHE MO APYr HauMH, YHULLOXaBaHe,
noanpaBsiHe UMW U3Non3BaHe No APYr HENPaBOMEPEH HauvH Ha
KaprtaTta; (ii) ysaHaBaHe 3a u3BbpLIBaHe Ha HepaspelleHa oT
OnpaBoMOLLEHNST  ObpXaTen UM HEeTOYHO  M3MbITHEHA
TpaHcakums/ onepauusi ¢ KaptaTta; (iii) npy cbMHeHMs wnu
npeanonoxeHns 3a ysHaBaHe Ha lNMWH Ha KaptaTta oT Tpeto
nvue, B crnyyan Ha CbMHEHVE 3a HapyllaBaHe Ha LiernocTTa Ha
nnuka ¢ NMNH Ha KaptaTta nnu y3HaBaHe 3a HepaspeLleHn unum
HETOYHO U3MbJIHEHM TPaHCaKUWMW, KaKTO U MpU 3agbpXaHe Ha
kapTata oT 6aHkoMaT unM OT nuue, NpuMemallo nnawaHe B
TbproBcku 06ekT. B Tean cnyyam Bankata Gnokupa Kaptata
CBOEBPEMEHHO Cnef nornyyaBaHe Ha YBEAOMITEHMETO.

BaHkata e pagnbxHa, npuM nouckeaHe ot  Tutynaps/
OnpaBoMolLeHust abpxaTen, Aa My NpPeaocTaBu CbOTBETHUTE
OOKa3aTencTBa, Ye € HampaBeHO yBeAOMSleHMe MO peda Ha
HacToawwmsa yn. VI8, B cpok oo 18 meceua, cuMtaHo OT gatata
Ha yBEAOMIIEHMETO.

9. (Mpeauwen un. VIIL8, uam. B cuna ot 13.04.2018 r.)
BaHkaTa BpeMeHHO npekpaTtsiBa u3non3eaHeTo Ha KapTaTta upes
OnokvMpaHeTo W, NpW HacTbMBaHE Ha HSAKOE OT CchnegHuTe
obcTosaTencrea:

9.1. (N3m. n3usrno, B cuna ot 13.04.2018 r.) npu nocTbnMmno
yBegomMmneHne ot OnpaBomolyeHus gbpxarten/ TuTynsapat Ha
CMeTKa C 1ckaHe 3a GrokupaHe Ha kapTata nopaav CbMHEHWS
N NpeanornoxeHvs 3a ysHaBaHeTo Ha [MH wa Kaprarta ot
TpeTo nuue;

9.2. nonyyasaHe B BbaHkaTta Ha 3anopHoO cbobLlieHue mno
CmeTKkaTa MM No BCUYKM CMETKM Ha TUTynsaps Ha CMeTka B
baHkaTa;

9.3. HapylaBaHe Ha [loroBopa w/wnu HactoswmTe O6wm
ycrnoBus ot OnpaBoMoLleHns agbpxaTten/ Tutynsaps no cmeTka;

9.4. (N3m., B cuna ot 13.04.2018 r.) nucmeHa monba ot
ctpaHa Ha OnpaBomoLleHMs abpxaTen u/vnu Ha TuTynsaps no
CMeTKa c nckaHe 3a brnokvpaHe Ha KapTtaTta, n3sbH criyvyanTe no
un. VIIL.8;

9.5. (N3m., B cuna o1 11.05.2020 r.) 3agbpkaHe Ha KapTtaTa
Ha TepMuHanHo yctponctso ATM/TepMnHaANHO yCTPOWCTBO 3a
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camoobcnyxBaHe wnuM OT nuue,
TbProBCKN 06eKT;

9.6. (M3m., B cuna ot 06.09.2018 r.) NO NPUYUHM,
CBbpP3aHN CbC CUrypHOCTTa Ha KapTtata v C uen 3awmrta Ha
OnpaBomolueHns Aabpxaten/ TwuTynaps Ha cMmeTka  OT
U3BbPLUBAHE Ha HEOTOPM3NpPaHN TpaHcakumm ¢ KaprtaTta, B ToBa
yucno npu Hamumume Ha O6GOCHOBaHO MpeAnonoxeHue 3a
HernpaBOMEPHO M3non3BaHe (BKMYMTENHO M OT CTpaHa Ha
OnpaBomoLLeHnss gbpXKaTten) unu npu ysHasaHe oT baHkata 3a
OnacHOCT OT HenpaBOMepHO usnonssaHe Ha Kaprtata (M3BBH
cnyyavte no 4n. VII.12.3), kakto 1 BbB BCEKM APYr crydvam,
Korato CblLUecTByBa OMACHOCT 3a HepaspelleHa unu apyra
HenpaBomMmepHa ynotpeba Ha KapTtaTa. B Te3u cnyyan baHkata
6nokupa kapTtaTta 6e3 npeagnssecTume.

9.7. (Hos, B cuna ot 13.04.2018 r.) MNpu yBegomneHvne oT
TPETO Nnuue, BKIIOYMTENHO Mo TenedoH, ¢ uckaHe 3a 6nokvpaHe
Ha KapTtata c uen 3awuta Ha OnpaBoMolleHus agbpxaten/
TuTynsips  Ha cmeTka OT HepaspelleHa wnu  gpyra
HenpaBomepHa ynotpeba Ha KapTarta.

10. (N3m., B cuna ot 02.04.2021 r.) B cnydyaute, korato
BaHkaTa 6nokmpa KaptaTa no npmyvHa, pasnuyHa oT uckaHe Ha
Tutynaps / OnpaBomoLLeHUs AbpXaTern, KakTo 1 B criyyanTe Ha
CbMHEHME 3a UMW NPU Hanuyve Ha mM3mama unu 3annaxa 3a
CUIypHOCTTa 3a MpedoCTaBAHETO Ha YCryrute CbrnacHo
HacToawwute O6wym ycnosus, baHkaTta yBegomssa Tutynsaps /
OnpaBoMOLLEHN  AbpXaTen npu  MNbpBa  Bb3MOXHOCT,
BKITIOYMTENHO 4Ype3 KpaTKo TeKCToBO cbobuieHne (SMS) unu
OpYro  eneKkTpoHHO  cboOlleHMe Ha  NocoveHus  OT
Kaptogbpxatens mobuneH TenedoHeH HOMep, ako € 3asiBEHO
n3BECTABaHe u4pe3 ErieKTPOHHM CboOLeHnss Ha MobuneH
TenedoHeH Homep no peda Ha un.Xl.2 no-gony, wwnu no
eneKkTpoHHata nowa (e-mail agpec, €eneKkTpoHeH afpec),
[OKOMKOTO Tutynapsat/OnNpaBoOMOLLEHUSAT ObpXaTen € 3asBun
ajpec Ha enekTpOHHa MoLa, a ako He e 3asiBEHO U3BeCcTsBaHe
ype3 enekTPOHHU CbobLLeHNs Ha MobuneH TenedoHeH HoMep
Ha KapToabpxaTtens, HATO aapec Ha eneKTPoHHa noLa — 4pes
OpYrM  CUrYpHW  KaHanmuM 338 KOMYHMKauus, OCBEH ako
npenocTaBsHETO Ha TakaBa WHGOpPMaUWs He € MO3BOMeHO
nopagy cCbobpaxeHns 3a CUrypHOCT MUNK € Ornep cna3BaHeTo Ha
HOpPMaTMBHM W3WCKBaHWSA, NPenAaTCTBaWyM MHAPOPMUPaAHETO Ha
Tutynaps/OnpaBomoLLeHns abpxaTen.
Tutynapsat/OnpaBomolLeHVAT AbpxaTen u baHkata nonarat
HeobxoauMuTe ycunus Aa noaabpXaT U U3non3saT NocoveHuTe
CpeacTBa M KaHanu 3a yBeoMsiBaHe Mo Ha4uH, KOWTO oTroBaps
Ha CbBPeMEHHWTEe CTaHAApPTW 3a TEXHOMNOrMYHa CUIypHOCT, He
no3BonaBaTt cbluTe Aa 6bAAT M3NOM3BaHN OT HEOTOPU3NPaHU
TpeTM nuua n 3awmTaBar TaxHaTa yanoct. CtpaHuTe MoraT ga
[OroBOPSIT M APYro CpeAcTBO UMy KaHan 3a yBeoMsiBaHe, KOUTo
npenocTaBsT MO-BUCOKA CTEMEH Ha CUTYPHOCT.

BaHkaTta yBegomsaBa Tutynsps/ OnpaBomoLLeHUst AbpxaTten no
noaxoAsl, HayuH B CryYyamTe Ha Bb3HMKBAHE Ha 3HAYUM
OnepauMoHEH UMM CBBbP3aH CbC CUTYPHOCTTA MHLUUOEHT, KOUTO
3acara unum Moxe Aa 3acerHe (UHAHCOBUTE MWHTEpPECUM Ha
Tutynaps/ OnpaBOMOLLEHVUS ObpXaTen, BKIIOYATENHO 3a

npuemawjo nnauwlaHe B

BCUYKA MEpKWM, KOUTO Mpeanpvema, 3a f[a  OrpaHvuu
HebnaronpusTHUTE Nnocneauuy OT MHUUAEHTa.
11. (MpeawweH un. VIILL10, uam. B cuna ot 13.04.2018 r.)

Kaptata moxe pa Obae gebnokupaHa camo npu crnegHuite
ycroBusi:

11.1. (W3m., B cuna ot 13.04.2018 r.) MNMpn GnokupaHe Ha
ocHoBanue un. VII.9.1. n un. VIIL.9.4, kapTaTta moxe aa 6bae
nebnokvpaHa cneg nojaBaHe Ha nucmeHa Monba  oT
OnpaBomolleHns gbpxaten/ Tutynsaps Ha cMeTKaTa;

11.2. (WNam., B cuna ot 13.04.2018 r.) B cnydauTe Ha
OnokupaHe Ha ocHoBanne un. VII.9.2 wn un. VII9.3,
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ue6n0KV|paHe Ha KapTaTa € Bb3MOXHO cCnen otnagaHe Ha
OCHOBAHMETO 3a 6]'IOKVIpaHe;

11.3. (W3m., B cuma ot 13.04.2018 r.) B cnyyaute Ha
6nokupare no yn. VII.9.5, ako 3agbpxaHata KapTa e Hanu4yHa
W TEeXHUYeCKu wu3npasBHa, TS Moxe ga Obae nomyyeHa oT
OnpaBomolleHnss gbpxaten OT (UHAHCOBMSA LEHTbp Ha
BaHkaTta, B konTo e nognucaH [oroBopa, kaTo B Te3n criyvyau
KapTtaTta ce gebnokupa npv npegasaHeTo # Ha OnpaBoMoLLEeHUA
AbpxaTten BbB (PUHaAHCOB LeHTbp Ha baHkaTa.

11.4. (MN3m., B cuna ot 13.04.2018 r.) B cnyyaute no un.
VIII.9.6, ako e oTnagHano ocHoBaHMeTo 3a brnoknpaHe, Kaptata
ce pebnokvpa cnep nopaBaHe Ha nucMeHa Monba ot
OnpaBomolueHns Abpxaten/Tutynaps Ha cmeTka unn 4Ypes
obaxpgaHe po LleHTbpa 3a obcnyxBaHe Ha KIMEHTU U
U3BbPLUBaHe Ha HaanexHa naeHTudnkaums Ha
OnpaBowmolueHns gbpxaten/Tutynaps Ha cMeTka;

11.5. (Hos, B cuna ot 13.04.2018 r.) B cnyyante no un.
VIII.9.7 KapTtaTta ce gebnokupa crnea nogaeBaHe Ha nMUCMeHa
monba ot OnpasomoLleHus agbpxaTten/Tutynaps Ha cMeTka unm
ype3 obaxpaaHe Ao LleHTbpa 3a obGcnyxBaHe Ha KIMEHTU U
n3BbpLUBaHE Ha HagnexHa nageHTudunkauma Ha
OnpaBomoLleHust obpxarten/ TuTynaps Ha cMeTKa;

11.6. (MpeawnweH yn. VIIL.10.5., nam. B cuna ot 13.04.2018 r.)
BB Bcnykm criydam no un. VIIL9, koraTto 6rokmpaHeTo e 3asiBEHO
oT TuTynspsa Ha cmeTkaTa, AebnokupaHe (ako TakoBa e
Bb3MOXHO CBbITIACHO YCroBusTa Mo-rope) He Moxe na Obae
M3BBbPLLEHO NO UCkaHe Ha OnpaBOMOLLEH ObpXKaTen, KONTO He e
TuTynap Ha cmeTkaTa.

12. (MpeguweH yn. VIIL11., nam. B cuna ot 13.04.2018 r.)
BaHkaTa peaktmBupa KapTata, C KOeTo Ta cTaBa HeBanvaHa 3a
nsnonssaHe, Npu:

12.1. yBepomneHve 3a wusrybBaHe wnM OTKpagBaHe Ha
KapTtaTa;

12.2. (Otm., B cuna ot 29.07.2019 r.);

12.3.  npuv cbMHeHwe 3a 3noynoTpeba Ypes cHeMaHe Ha faHHU

— CKUMUpaHe;

12.4.  (N3m. n3usano, B cuna ot 11.05.2020 r.) npu 3agbpxaHe
Ha Kaprtata Ha TepmuHanHo yctporictBo ATM/TepMuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe wunu OT nuue, npvemallo
nnawiaHe B TbProBCKU OOEKT M HEenoTbpceHa B CPOK OT €4uH
Mecel, no pega Ha yn. yn. VIIL.11.3;

12.5. npu BpbwaHe oT OnpaBoOMOLIEHNS aObpXaTen Ha
TEXHWYeCKM HeusnpaeHa KapTa;

12.6. nogageHa nucmMeHa monba 3a ToBa oT OnpaBoMOLLEHUS
abpxaTten;

12.7. un3TnyaHe Ha cpoka Ha BanugHocT Ha KapTtaTa;

12.8. npekpaTsiBaHe Ha [loroBopa;

12.9. 3akpmBaHe Ha OCHOBHaTa CMETKa;

12.10. CMBPT MWAM MNOCTaBAHe nog 3anpeleHue Ha
OnpaBoMoLLeHNst obpXKaTern;

12.11. OTKPWTO NPOM3BOACTBO MO HECBLCTOATENHOCT W/unn

npekpaTsiBaHe Ha TbProBCKOTO [PYXXECTBO Ha TuTynsips no
CMETKa, KOraTo CbLUMSIT € IOpUANYECKO NNLIE;

12.12. wu3gaBaHe Ha HOBa KapTa, KOATO 3aMeHsi NpeauliHaTa
KapTa.

13. (Mpeauwen yn. VIIL.12, nam. B cuna ot 13.04.2018 r.)
HeaktnBmpaHa Kapta He Moxe aa 6bae NOBTOPHO aKTMBMpPaHa
M Noasiexun Ha yHuwoxasaHe. B cnyyante no un. VIIL.12.1-6 Ha
OnpaBomolleHns gbpxaten moxe na 6bae m3gageHa HoBa
KapTa, kosiTO 4a 3amMeHU OeakTMBMpaHaTa, cned nogaBaHe Ha
nucmeHa monba 3a Toea Ao baHkaTa.
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14. (Hoe, B cuna ot 29.07.2019 r.) OnpaBoMOLLEHUSAT
abpxarten ce 3agbixaBa a yBeooMmu HesabaBHo baHkata no
nocoyeHnte B un. VIII.8. HauvHW, npu un3rybsaHe, kpaxba,
npucBosiBaHEe NN OTHEMAHE No ApPYr HauYMH, YHULLIOXXaBaHe unu
n3non3saHe Mo Apyr HenpaBOMEpeH HaynMH Ha MOOBUNHOTO
ycTponctBo Ha OnpaBoMOLleHUs ObpXaTern, Ha KoeTo e
WHCTannpaHo 1 akTueBmMpaHo npunoxeHneto m-Token Postbank,
KaKTO M MpWY CbMHEHWS N NpeanorioXeHnst 3a HernpaBoMepHa
ynotpeba oOT TpeTu nvua Ha MOOMWITHOTO YCTPOWCTBO Ha
OnpaBoMOLLEHNST AbpXKaTen, Ha KOETO € WHCTanupaHo W
aKTUBMpaHoO npunoxeHneto m-Token Postbank w/vnn 3a
y3HaBaHeTo OT TpeTu nuua Ha MNWH 3a goctbn o m-Token
Postbank. B Tesn cnyyan bankata peaktusupa CodpTyepHus
TOKbH CBOEBPEMEHHO Cref nosfy4yaBaHe Ha yBe4OMMEHUETO.

15. (Hoe, B cuna ot 29.07.2019 r.) baHkata moxe ga
peaktmBrpa CodTyepHNs TOKbH M Npu Hannyne Ha o6ocHoBaHO
NpeanorioxXeHne 3a  HEenpaBOMEPHOTO My  U3Mon3BaHe
(BkMOYMTENHO M OT CTpaHa Ha OnNpaBOMOLLEHNS AbpXxaTten), Npu
y3HaBaHe OT baHkaTa 3a 0OnacHOCT OT HenpaBOMEPHOTO My
M3Mnon3BaHe, BKIMYUTENHO Npu yBeAOMIIEHME OT TpeTo nuue. B
Tean cnyyan baHkata yBegomsiBa OnpaBoOMOLLEHNS ObpXaTen
no nocovenute B un. VIII.10 HaunHu.

16. (HoB, B cuna ot 29.07.2019 r.) B cnyyan Ha
peaktmeupaHe Ha CodptyepHus TokbH, OnpaBOMOLLEHUSAT
ObpkaTen MOXe Aa akTuBMpa HOB TOKBH Mo peda Ha yn. V.10 n
cn.

IX. (3arn. nam., B cuna ot 13.04.2018 r.) OcnopBaHe Ha
TpaHCaKUun, OTTOBOPHOCTU U AOKa3BaHe

1. OnpaBoOMOLLEHNAT Abpxaten u TUTynapaT no cMeTka
OTroBapAT Mpu YCNOBMATE Ha COMUOAPHOCT 38 BCUYKK
3a4bIDKeHUs, Bb3HMKHanNM npy n3nonssaHe Ha Kaprara.

2. OnpaBOMOLLEHNAT [ObpXaTen e [OnbXkeH [Oa  He
usnonsea Kaprtata 3a uenu, NpoTUBOpeYaliM Ha 3aKoHa,
BKITHOUYMUTEITHO M 3a 3aKymnyBaHe Ha CTOKU M yCryru, 3abpaHeHun oT
3akoHute Ha Penybnuka Bbnrapus. OnpaBOMOLLEHUSAT
ObpXaTesl HOCM OTroBOPHOCT 38 BCUYKU HenpaBOMEpHU
onepaumu, wu3BbpWEHM C KapTata npu ycnoeuatTa Ha
OencTBawoTo 3akoHogaTencrteo. baHkata He cnean 3a
3aKOHOCBHOOpPA3HOCTTa Ha COENKUTe, OCBEH ako C HOpPMaTMBEH
aKT He e nNpeaBuaEeHO Apyro.

3. OnpaBOMOLLEHMAT ObpXaTen € ANbXeH Aa CbXpaHsiBa
rpvxnmuBo cboTBeTHaTa KapTta, ga s masu OT noBpexaaHe,
BKIMOYNUTESTHO OT MarHUTHU U eNneKTPOMarHMTHU Bb3aencTeus.

4. TuTynapaT Ha cMeTka e [AnbXeH [fa ocurypssa
nokputne no Cmetkata/ JOMbNHUTENHUTE CMETKU, CBbP3aHN C
KaptaTta. B cnyyai ye 3a nepuog ot 12 meceua no Cmetkara/
[onbnHUTENHUTE CMETKM He ca W3BbLPLUBAHM  U3XOAALLM
6aHKoBM onepaumm (OCBEH aBTOMaTMYHU Onepaumm No cMmucbna
Ha OVY 3a cmeTku), cbrnacHo ycnosusata Ha OY 3a cmeTku
CwmeTkata/  [onbrnHUTENHWTE CMETKM ce Onokupal/T 3a
M3BbPLUBAHE HA M3XOOALWM oOnepauuun, C W3KIIOYEHNE Ha
onepauuu, n3BbpLUBaHK nocpeactsom KapraTta.

5. OnpaBOMOLLEHUST AbpXaTen OTroBaps 3a BCUYKU
BpeaWn, MNPWYMHEHM OT HEMNpaBUITHOTO W3Mon3BaHe w/unm
cbxpaHeHue Ha KapTtara.

6. (WU3m., B cuna ot 29.07.2019 r.) OnpaBoMoOLLeHUAT
abpxarten, a npu NMepcoHanHa gonvnHuTenHa gebutHa kapta
u/vnn ®upmeHa gebutHa kapTta - U TUTYNSpAT Ha CMETKa, e
OnbXeH HesabaBHO cnep ysHaBaHe Aa yBegomu badkaTta no
pega Ha un. VIIL.8 no-rope, 3a n3BbpliBaHe Ha HepaspelleHa
NN HETOYHO M3MbIIHEHA TpaHcakuus/ onepaumsa ¢ KapraTa.
Bcsiko nonyyeHo ot BaHkaTa yBegomneHwe ce 3anuceBa B
XPOHOMOrMYeH pen B creuuanHo npefaHasHavyeH 3a uenTa
OHEBHUK, KOUTO MOXe [a ce BOAW Ha XapTUeH U/UNu TeXHUYECKU
HocuTen. [QHEBHMKLT OcuUrypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
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uHdopMaumaTa M U3KMYBa BCAKa Bb3MOXHOCT 3@ HEMHOTO
nocrnefsawio usaMeHeHne. 3a TenedOHHUTE CBLOOLEHNs e
BanuageH oTbensasaHuAT B AHEBHMKa Yac Ha nony4asaHe. [o
AoKa3BaHe Ha MPOTMBHOTO, 3anWcBaHMATa B TO3N AHEBHUK UMaT
JokasaTencrteeHa  cuna mMexgy  CTpaHuTe  OTHOCHO
cbabpxawuTte ce B TAx obctogartenctsa. B cnyyaute, korato
Tutynapat/ OnpasomolleHuAaT gbpxaTen ysegomssa baHkata
33 HanmuuMe Ha HepaspelleHa TpaHCaKuus ocblLuecTBeHa B
pesyntaTt Ha OTKpagHaT MM HE3aKOHHO MPUCBOEH MnaTeXeH
WHCTPYMEHT U/MNn Ha HerosuTe NepcoHanuanpaHn cpeactsaa 3a
CUIYPHOCT W/MNMM Ha MOOWMHO YCTPOWCTBO C MHCTanMpaHo
npunoxexne m-Token Postbank nnu B pesyntat Ha Apyra TaxHa
HenpaBoMmepHa ynotpeba, ToMm cnegBa [ga  yBeooMM
KOMNeTeHTHUTEe opraHn Ha Penybnuka bBwnrapus wn pa
npepocTaBu gokasaTencTea Ha baHkaTa 3a Toea. C npuemaHeTo
Ha HacToswmTe O6wwm ycnosus, Tutynapsat/ OnpaBoMOLLEHNAT
Abpxaten noTBbpXAaBa Ye € HasACHO, Ye ako Takuea
pJokasaTenctea He 6baaT npegoctaBeHu, baHkata moxe Aa
cyeTe TO3M haKT, B CbBKYMHOCT C APYr CXOAHN 0BCTOATENCTBa,
KaTO MHAMKaUMA 3a HanMyMeTo Ha OCHOBATENIHO CbMHEHWe 3a
u3Mama, » ga yBeAoMW KOMMETeHTHUTe opraHu B Penybnuvka
Bbnrapus n ga oTkaxe Bb3CTAHOBSIBAHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHcakuus no pega Ha yun. 79, an. 1, usp. 1 ot
3Myric.

7. (M3m., B cuna ot 06.09.2018 r.) Twutynapsar/
OnpaBomolueHnsaT gbpxaten yeegomsBa baHkata 6es
HeocHoBaTernHo 3abaBsHe 1 BbB BCUYKW Cry4an HE No-KbCHO OT
10 gHKW cnep y3HaBaHeTO, 3a U3BbPLUBAHETO Ha HepaspeLlleHa
WM HETOYHO W3MbMHeHa TpaHcakums/ onepaums. CrpaHuTe
poroeapsT, vye Tutynapat/ OnpaBoOMOLLEHUAT AbpXxaTten y3Hasa
3a HepaspeLllueHa UM 3a HETOYHO U3MbIHEHa TPaHCcaKumMs, Han-
KbCHO Ha Aartata Ha nonyyaBaHeTo Ha CbOTBETHOTO MeceyHo
n3sneyenme no un. V9L1., cbotBeTHO no un.Vl.2, B koeTo €
oTbenasaHa TpaHcakuusTa. Ako Tutynapsat/ OnpaBoMoOLLEHUAT
Abpxarten He e nonyynn uHdopmaumaTa no yn. V1.1, cboTBeTHO
no yn.Vl.2, He no BuHa Ha BaHkaTa w/vunn baHkaTta He nomnyyn
nMCMEHO Bb3paxeHne 6e3 HeocHoBaTenHo 3abaBsiHe cref
y3HaBaHeTo oT OnpaBomolieHusi gbpxaten/ TuUTynapat Ha
cMeTKa, ce cuuTa, Ye onepauusta e ogobpeHa.

8. (N3m. n3uano, B cuna ot 06.09.2018 r.) lNpn nopaeaHe
Ha Bb3paxkeHue B cpokoseTe no un. I1X.6, baHkaTta mMHUUMMpa
CblMacHO CBOsTa BbTpEelHa Mnpouedypa W CbrMNacHo
YCTaHOBEHUTE MpaBurna oOT CbOTBETHATa MeXayHapoaHa
KapToBa OpraHusauusi, Korato Te ca NpunoXxumu, npegnpuema
OENCTBMSA 3a paspellaBaHe Ha Criyyamte Ha OCMopeHn
TpaHcakumMu (BKMOYUTENHO AEWCTBUS CMPSIMO OOCTaB4yMKa Ha
nnaTexHu ycnyru, obcrnyxealy, nonyyaTtens Ha cpegcrearta no
M3BbpLUEHATa TpaHCaKUMs, B ClydauTe, B KOUTO MNATEXHOTO
HapexaaHe € MOoCTbNWMO Ypes3 noflydatens Ha npeBoda M
HeroBus gocTtaBunk). baHkaTa nHdopmupa nnucmeHo Tutynaps/
OnpaBoMoOLLlEHUsT ObpXaTen 3a CBOETO pelleHne Mo
NOCTBLMNUIOTO Bb3paXeHne He3abaBHO crep MpuUK4YBaHe Ha
npouegypaTa no [Joka3BaHe Ha aBTEHTMYHOCTTA M TOYHOTO
M3NbfIHEHWE Ha TpaHcakuusaTta. B cnyyan, 4e npoueaypaTa e
NpUKIKYMNa B pamMkiTe Ha paboTHMA OeH, crnefpal, AeHst Ha
NMOCTbNBAHETO HA Bb3PaXEHMETO U TMpU  OCYETOBOAEHA
TpaHcakumsi, n baHkata e Hamepuna Bb3paXeHMeTo 3a
OCHOBAaTEIHO 1 He ca Hanuue obctosaTencTeara no yn. IX.10. no-
gony, TA Bb3cTaHOBsBa He3abaBHO CTOMHOCTTA Ha
HepaspelleHaTa TpaHcakums no CwmeTkata. B cnyvair, 4de
npouenypaTa He e MpuKIYMna B NOCOYEHUS B NPeaxodHOTO
u3speveHne cpok, baHkaTta Bb3CTaHOBABA CTOMHOCTTA Ha
HepaspelleHaTa TpaHCaKUMs He MO-KbCHO OT Kpasi Ha paboTHUsS
[€EH, creaBaly, AeHs!, B KOWTO € NOCTBNUIIO Bb3PaXXeHMETO crieq
ocyeToBOAEHA TpaHcakums, kato Onokupa Bb3CTaHOBeHaTa
cyma no CwmeTkata Ha TwuTynaps OO MPUKITIOYBaHE Ha
npouenypaTta. AKO cnea npukIiYBaHe Ha npoueaypaTa
BaHkaTa e Hamepuna Bb3paXeHVWeTO 3a OCHOBaTeNHo, TS
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ocBoboxaaBa OnokvpaHute cpeacTBa He3abaBHO. BbB BCUYKM
crnyyan Ha Bb3CTaHOBSBaHe, BanbOpbT 3a 3aBepsABaHe Ha
CwmeTkata Ha TuTynsips € He MO-KbCHO OT JdaTaTta, Ha KOSiTO
CmeTkaTa e 6un 3agbrkeHa CbC CymaTta Ha HepaspelleHaTta
TpaHcakuma. B cnydauTe, koraTto cnea MpuKMOYBaHe Ha
npouenypata baHkata e Hamepuna Bb3paxeHMeTo 3a
HeOoCHOBaTEMHO UNN B Crniyyan 4e ca Hanuue obcTositencrearta
no 4n. 1X.10. no-gony, baHkaTta oTka3Ba Bb3CTaHOBSABAHETO Ha
cTonHoCTTa / 3agbimkaBa B cBOosA nonsa CmeTkata Ha TuTynaps
CbC CTOMHOCTTa Ha OnokupaHuWTe cpeacTBa, 3a KOeTo C
npvemaHeTo Ha HactoswmTe O6wwn ycrnoBua TUTynspAT Aasa
CBOETO U3PMYHO Ccbrnacue no peaa Ha 4un. 21 ot Hapeaba Ne 3
Ha Bbbnrapckata HapogHa ©OaHka 3a ycnoBusiTa M peda 3a
OTKpMBaHE Ha NNaTeXHW CMEeTKU, 3a U3MbMHEHNE Ha NNaTeXHU
onepauMm U1 3a W3NON3BaHe Ha MNNaTeXHU WHCTPYMEHTMW.
BaHkata oOTka3Ba Bb3CTaHOBSIBaHE Ha CTOMHOCTTa Ha
HepaspelleHaTa TpaHCakumsi MpW HanuM4Me Ha OCHOBaTeNlHu
CbMHEHUs1 3a M3Mama W crej kato e yBeJomMurna 3a ToBa
KOMneTeHTHWUTe opraHn B Penybnuka Bwnrapus.

BaHkaTa Bb3CTaHOBSIBa CymaTta Ha HepaspelleHa TpaHCcakums n
B APYrM criyyam, B KOUTO € Hanuue TakoBa 3adbilKeHue 3a
BaHkaTa B NpUnoXxumoTo 3aKoHO4aTENCTBO.

9. (N3m. nsuano, B cuna ot 06.09.2018 r.) BaHkata He
HOCKM OTFOBOPHOCT 3a BpeaW, NPUYMHEHM NPU HepaspeLlueHo
nonssaHe Ha Kaprtata B pesyntat Ha usrybsaHe, kpaxba,
npucBosiBaHe MM OTHEMaHe No Apyr HauuH Ha KapTtata. ako
BaHkaTta BOBPOCHLBECTHO € M3MbIHUMA MOCTBLNUMO MNNATEXHO
HapexaaHe 3a U3BbpLUBaHe Ha TpaHCcakuus npeau nonyvyaBaHe
Ha ysegomrnieHveTo no 4n. IX.6 no-rope. B Te3n cnyyau
OnpaBoOMOLLEHUAT gbpkaTen u/nnu TUTynapsaT noHaca BpeauTe
OT W3BLPLUIBAHETO Ha TakaBa TpaHCaKUusi OO0 MaKkcumareH
pa3mep 100 nB. Ta3u pasnopeada He ce npwunara, ako:

a) 3ary6aTa, kpaxbarta unm He3akoOHHOTO NMPUCBOSIBAHE Ha
NNaTeXHUs MHCTPYMEHT He ca MOrMu aa 6baaTt yCTaHOBEHM OT
OnpaBomolueHnss  gbpxaten  wunn  Tutynaps  npeam
nnawaHeto, ocBeH ako OnpaBOMOLLEHUST AbpxaTen u/wnu
TuTynapsT e gencTean ¢ uen uamama, unm

0) Bpegata e Owuna npuuMHeHa OT [genctesve  unu
6e3nencTBMe Ha CNyXuTen, Ha NpeacTaBUTEN UMK Ha KIOH Ha
BaHkaTa unu Ha nogm3nbnNHUTEN Ha baHkaTa.

10. (N3m., B cuna ot 06.09.2018 r.) OnpaBOMOLLEHUAT
abpxaren n/vnu TutynapaTt Ha CmeTka noHacst BCUYKM 3arybw,
CBbp3aHU C HepaspelleHN nnaTexHu onepauuu, ako rm e
NPUYUHWUN Ype3 M3mMama UM C HeU3MbIIHEHMETO Ha egHO Unu
noBeye OT 3aAbJPKEHUsITA CM MO HacToswmTe O6WKM ycnosus
YMULLNEHO MNu nopaau rpyba HeGpeXXHOCT, B TOBA YMCHO, HO He
camo, ga ysegomu baHkaTta B cnyyamte no un. IX.6 no-rope,
KakTo W fa npegnpveMe BCUMYKM pasyMHU [encTBus 3a
3anasBaHe Ha KaptaTta n HelMHWTe nepcoHanuManpaHn 3awuTHU
XapaKTEPUCTMKN, KAKTO U OEACTBUS CpeLly HEenpaBOMEPHOTO
n3nonseaHe Ha KaptaTta, cbrnacHo un. ll1.6, un. 1V.3., un. VIII.2
nun. VIIL8.

B cnyyaute no un. 80, an. 4 ot 3MYTIC, un. IX.9 n nocoyeHoTO
no-rope B HacTOSLLMSA 4YNeH He ce npwunaraT, OCBEH Korato
OnpaBoMoLLeHVAT gbpxaten/Tutynapat Ha CmeTka e genctean
C uen uamama.

11. (MpeauweH un. 1X.8., nam. B cuna ot 13.04.2018 r.) B
cnyyan 4ye OnpaBOMOLLEHMAT ObpXaTen e gencrtean uypes
n3amama, TOA MOHAcCA BCWUYKM Bpeau W crned nopaBaHe Ha
yBegomneHueTo no yn. VIIIL8.

12. (N3m. unsyano, B cuna ot 13.04.2018 r.) B cnyyan Ha
HEeOCHOBATENIHO OCMOpBaHe Ha TpaHcakuusi/ onepauus,
nsBbpLUeHa ¢ KapTaTa, ocnopunusT TpaHcakuusTa/ onepaumsaTta
- OnpaBOMOLLEHUAT AbpxaTen, PecrnekTUBHO TUTYNAapsaT Ha
cMeTKa, e AnNbXeH Aa 3annaTty Takca, cbrnacHo Tapudarta Ha
BaHkaTa.
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13. BaHkaTta He HOCWM OTFOBOPHOCT B Cry4auTte, B KOUTO
nopagu HenpeogonuMa cuna unu M3BbHpedHn obcToATencTea
OnpaBOMOLLEHUAT AbpXaTen HAMa Bb3MOXHOCT Aa Monssa
Ycnyrata, kaTo Hanpumep: CpuMB Ha WHpopmaumoHHaTa
cuctema, MpekbCBaHe Ha  KOMYHUKaUWOHHUTE  NUHUWK,
npeKbCBaHe Ha eneKkTPUYecko 3axpaHBaHe n Apyrm nogobHu.

14. (M3m., B cuna ot 06.09.2018 r.) Korato nnaTtexHo
HapexgaHe 3a CbOTBEeTHaTa TpaHCakuMs € nogageHo oT
OnpasomolleHns gbpxaten w/vunu Tutynsaps, baHkata Hocu
OTFOBOPHOCT 3a TOYHOTO M HABPEMEHHO W3MbfIHEHUE Ha
TPaHcaKumMsATa, OCBEH ako AOKaxe, Ye AOCTaBUYMKbLT Ha MNaTexH!
ycnyrv Ha nonyyaTtenst Ha cpegcTBaTa HoCY OTFOBOPHOCT. B Tesn
cnyyaun baHkaTa Bb3CTaHOBSIBa cymaTa Ha HeusmnbiiHeHaTa unm
HEeTOYHO U3nbrHeHaTa, Uy n3nbiHeHaTa cbe 3abasa (B cnyyan
Ha OTNpaBeHO UCKaHe OT OOCTaByMKa Ha MraTeXHW ycrnyru Ha
nnaTeua) TpaHCaKUMsi W, KOrato € MpurnoXxuMo, Bb3CTaHOBsABA
CwmeTKkaTa B CbCTOSHMETO, B KOETO T O ce Hamupana npeau
M3NbIIHEHMETO Ha HETOYHO WM3MbflHeHaTa  TpaHCcaKuus.
BanbopbT 3a 3aBepsBaHe Ha CmeTkata e He MO-KbCHO OT
pAaTaTa, Ha koaTo CmeTkaTta e buna 3agbimkeHa CbC CymaTa Ha
nnaTexHaTta onepauus. B cnyyait Ha Hen3nbHEHA UMM HETOYHO
u3nbiHeHa nnaTtexHa onepauusi, baHkata npu nouckesaHe
npeanpveMa OeNcTBMS B paMKUTe Ha AblkuMaTa rpwxka 3a
npocneasBaHe Ha TpaHcakumsaTa " yBeaoMsiBa
OnpaBsomoLLeHns agbpxaten u/ unn Tutynaps 3a pesyntata 6es
Aa n3nckea 3annailaHe 3a ToBa.

B cnyyaute, B kouto TUTYNSIPST ce siBABa NonydaTen Ha cyma
no nnaTexHa onepauusi, U BaHkaTta HOCKM OTrOBOPHOCT 3a
HeusnbliHeHaTa nnaTexHa onepauus, TS He3abaBHO 3aBepsiBa
CMmeTkaTta Ha TuTynapsa cbC cymaTta NpeaMeT Ha nraTexHara
onepauus C Banbop HEe MO-KbCHO OT JdaTaTta, Ha KoATO e
cnenBano Aa 6bAe oTpaseHa nnaTexHaTa onepaums.

B cnyvanTe, B KOUTO MMaTeXHOTO HapexdaHe e nojadeHo oT
WnM 4pes nonyvaTtens Ha cpefcTeaTta M OTrOBOPHOCTTa 3a
HeusnbiHEHa WNN HETOYHO M3MblHeHaTa TpaHCakuusi e Ha
BbaHkata, baHkaTta Bb3cTaHOBsIBa 6€3 HeocHoBaTenHo 3abaBsHe
cymata Ha Heusmb/iHEHATa WM  HETOYHO WU3NbrHeHaTa
TpaHcakuus, KakTo 1 CymuTe, HEO6XOAMMU 3a NpUBEXOAHE Ha
CmeTkaTa B CbCTOSIHMETO, B koeTo 6u ce Hamupana npeau
M3NbIIHEHMETO HA HETOYHO WM3MbJIHEHATa  TpaHCaKUus.
BanbopbT 3a 3aBepsBaHe Ha CmeTkata e He MO-KbCHO OT
AaTaTa, Ha koaTo CmeTkaTta e 6una sagbikeHa CbC cymaTa Ha
nnaTexHaTta onepauus.

BaHkaTa Hocu oTtroBopHOCT npes OnpaBOMOLLEHMS AbpXKaTen
n/vnun TuTynsips 3a Bb3CTAHOBSABAHE Ha BCUYKM MNATEHN OT HETO
TaKCW, KaKTO 1 32 Bb3CTAHOBSIBAHE Ha BCUYKM FIMXBU, HAYUCIIEHN
BCMNeACTBME Ha HEU3MBITHEHNETO NN HETOYHOTO, BKIMIOYUTENTHO
3a6aBeHOTO, U3MbITHEHWE Ha TPaHCaKUMS.

15. BaHkaTta He HOCW OTrOBOPHOCT B Crny4vauTe, KoraTto
TPeT! nvua oTkaxaT Aa npuemaTt nnawanus ¢ KaptaTta unu
korato Kaptata He Moxe paga Obaoe wusnon3BaHa nopagu
6nokupaHe, nopagu AedekTW, NPUUMHEHU He MO BUHA Ha
BaHkaTa, TeXHNYEeCKV NN KOMYHUKaLIMOHHW npobnemum.

BaHkaTa He HOCKM OTrOBOPHOCT 3a OTKa3 3a M3BbpLUBAHE Ha
onepauus n B Ccnyyaw, 4e € nonyysna yBeOoMIleHUE 3a
HacTbMnBaHe Ha HaKkoe oT obcTtodaTencTeaTta no yun. VI8, koeTto
Ce OKaXe HEBSIPHO.

16. (N3m., B cuna ot 06.09.2018 r.) baHkata He Hocu
OTFOBOPHOCT 3a MpeTbprneHn 3arybu v nponycHaTu nonsv B
crnydyanTe, Korato He e U3BbpLUUa NpeBoa Unu e oTkasana ga
u3BbpWK onepauus ¢ Kaprata nopaguM HegocTaTbyHa
HanuM4yHOCT Ha cpeactea no CwmeTkaTta/ [onbnHUTENHUTE
CMeTKM, nopaau GriokmpaHe, KakTo 1 nopaav geakTMBMpaHe Ha
Kaptata Ha ocHoBaHusiTa, npeaBuaeHn B Hactosiwute O6Lym
ycnosus. baHkaTa Moxe fa oTkaXke U3NbIIHEHNETO Ha onepauus
M B ClnyvauWTe, KOrato cyeTe chbliaTa 3a PUCKOBa CbIMacHO
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onpegeneHn oT Hesa Kputepun. OnpaBOMOLLEHMAT AbpXKaTern
u/vnn TuTynapsaTt ce ysedomsiBa 3a oTkasa, koraTo e Hanuue
cny4an no un. V0.4 ot HactoswmTe O6LUM yCnoBus.

17. BaHkaTa He HOCM OTrOBOPHOCT 3a GoKMpaHu Cymu oT
apyra 6aHka, y4acTHUK B NNaTeXHUS MPOLEC, NPU U3MbIHEHWE
Ha nnalwaHWs No HapexaaHe WnvM B nonsa Ha (PU3NYECKU U
IOpUAONYECKM NULA, U AbpXKaBu, 06eKT Ha pecTpukumMn u/ unm
CaHKLMW.

18 (Hos, B cvna ot 06.09.2018 r.) B criy4an Ye TpaHcakuums
€ WHMUMMpaHa oT nofnyyarten WnM 4pe3 Hero BbB Bpb3Ka C
TPaHCcakumsa 1 ToyHaTa CymMa Mo TpaHCaKuusiTa He e U3BecTHa
KbM MOMeHTa, B KoWTo OnpaBOMOLLEHUAT Obpxaten w/unu
TuTynapsaT gaBa CbiMacueTo CUM 3a HEWHOTO WU3MbIIHEHME,
BaHkaTa moxe ga 6nokupa cpegctaa no CmeTtkaTa Ha Tutynsips
camo korato OnpaBOMOLLEHVAT abpxaTten u/vnn TUTynapsT e
Aan cbrnacue 3a bnokupaHe Ha TOYeH pasmep Ha CpeacTsa.
Cnepg kaTo nony4n nHdopmaumsi 3a TOYHUS pa3Mep Ha cymarta
MO TpaHCaKUMsA M HaW-KbCHO BefHara creg nonyyaBaHeTo Ha
nnatexHo HapexpaaHe, baHkaTa cBoeBpemeHHO ocBoGOXaaBa
cpegcTeara, 6nokupanu no Cmetkata Ha Tutynsaps.

19 (HoB, B <cwma ot 06.09.2018 r.) Korato
OnpaBoMOLLEHNAT Abpxaten wunu TuTynapaT paspeluasa
HapexgaHe Ha TpaHcakuuy OT WiM 4Ype3 nomny4yaTern, TOM ce
3agbIkaBa fa nocoysa ToYHaTa CTOMHOCT Ha TpaHcakuuaTa, a
KoraTo ToBa He e Bb3MOXHO, Aa YroBapsl ropHa rpaHvua Ha
CTOMHOCTTa, KOSATO LWle npeacTaBnsaBa oOvakBaHaTa oOT
OnpaBomoLLeHns AbpxaTten wwunu TuTynaps CTOMHOCT Ha
TpaHcakumsaTa.

OnpaBoMOLUEHNST gbpxaten n/vnu Tutynapsat mma npaso ga
nomcka ot baHkaTa BbBb3CTaHOBABaHe Ha CcymaTa Mo Be4ye
n3nbHEHa 1 paspelueHa TpaHcakuus, Korato T8 e HapedeHa oT
Unn Ypes nonyyaTtens v ca cnaseHn eqHOBPEMEHHO cregHuTe
yCnoBws:

a) KbM MOMEHTa Ha [aBaHe Ha paspelleHneTo 3a
M3MbJIHEHME HA TpPaHCaKUMATa He € NMocoYeHa HelHaTa TovHa
CTOWHOCT, "

6) CTOMHOCTTa Ha TpaHcaKuusiTa HagBuLIaBa 3arioxeHarta
o1 OnpaBomolLeHus gbpxaten u/ unu TUTYNaps ropHa rpaHuua
Ha CTOMHOCTTa Ha TpaHcakuusTa.

MckaHeTo 3a Bb3CTAHOBAIBAaHE Ha CpeAcTBa NO peda Ha
HacToALWMS YneH ce otnpaes oT OnpaBOMOLLEHMST ObpXKaTen
u/vnn TuTynsapa B cpok 0o 56 gHWM OT pgarata, Ha KoaTo
TpaHcakumaTa e 3aabmkeHa no CmeTtkata. 3aeHO C UCKAHETO,
OnpaBoOMOLLEHUAT AbpxaTen wu/wnu Tutynapsat npeacrass
[OKYMEHTM, HAa KOUTO CE OCHOBaBa TPaHCaKLMATa, B TOBA YUCIO
gorosopw, akTypu, Unu Apyrn pasxogHo-OTYETHU OOKYMEHTH,
OT KOUTO € BUAHO, Ye € HaABULLIEHa [OrOBOpPeHaTa ¢ nonyyvarens
ropHa rpaHuua Ha CTOMHOCTTA.

OnpaBoMOLLEeHUAT abpxaTten u/unu TUTynapaTt HaMa npaso ga
1cKa Bb3cTaHOBsiIBaHe, a baHkaTa oTka3Ba NOMCKaHO TakoBa, ako
€ Jan cbrnacuMeTo Cx 3a U3NbJIHEHME Ha NnaTeXxHaTa onepaumsi
avmpektHo Ha baHkata n baHkata wnmu nonydatensaTt ca
npeaocTaBUNM  UNM  OCUTYPUIIM  Ha  pasnosiokeHue Ha
OnpaBomolleHna abpxaten n/mnu Tutynapsa uHdgpopmauus 3a
npeacTosiaTta TpaHcakumsa no peda Ha HactosAwmTe YCnoeus
Ham-manko 28 OHM npegu pgatata Ha  M3NbIIHEHWE Ha
TpaHcakumsTa.

Mpu uckaHe 3a Bb3cTaHOBsIBaHe, ONPaBOMOLLEHUST AbpXaTen
uvnu TuTynsipaT He MOXe f[a Ce Mo30BaBa Ha NPUYMHW,
CBbP3aHu C U3BbpLUEHA 0OMsiHA Ha BarnyTa, KoraTo € NpUIoXeH
pedepeHTHUST 0GMeHEH Kypc, yroBopeH ¢ baHkaTa.

B cpok oo 10 paboTHM OHM OT nonyyaBaHeTo Ha WCKaHeTo 3a
Bb3CTaHoBsiBaHe, baHkaTta Bb3cTaHoBsiBa CwmeTkata Ha
TUTynaAps B CbCTOSIHWETO Mpeau TpaHcakuusiTa Wnu oTkassa
Bb3CTaHOBSIBAHETO 11, KaTO MOCOYBA OCHOBaHUATA 3a OTKa3 U
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opraHuTe, npen Kouto OI'IpaBOMOUJ,eHVIﬂT avpxarten n/vnn
TVITyJ'IﬂpFlT MOXe Oa Hanpash Bb3paXxeHue, ako He npuema
M3OXEeHNUTE OCHOBAHMSA 3a OTKa3. Bb3cTaHOBSIBAHETO BKNOYBA
udanarta cyma no m3nbriHeHaTa TpaHCaKuMA, KaTo BanbOpbT 3a
3aBepsBaHe € He NO-KbCHO OT AdaTaTa, Ha KOATO CmeTkaTa €
6una 3agbnxeHa cbC cymaTta Ha TpaHCakuuaTa.

lopHuTe npasuna HAMa gda ce npunarat u OnpaBoMoOLEeHNAT
abpxaren n/vnu TuTynapsaT e nMa NpaBo Ha Bb3CTAHOBSABaHe
Ha cpefcTBaTta MO M3MbfIHEHA Bb3 OCHOBa Ha CbrracueTo 3a
AVPeKTeH AebuT nnaTexHa onepauus B crlydyauTe Ha AMpPeKTeH
Aebut no uned 1 ot Pernament (EC) Ne 260/2012 Ha
EBponeiickus napnameHT n Ha CbeeTa oT 14 mapTt 2012 rognHa
3a onpegensHe Ha TeXHUYeCKn M OU3HEC W3UCKBaHUSA 3a
KpeauTHU NMPEeBOAUN N AUPEKTHM AebuTn B €BpO 1 3a M3MEHeHne
Ha PernameHnt (EO) Ne 924/2009 (,PermameHTt 260/2012%). B
To3n cnyyan Tutynapsat/ OnpasBomMolLeHuss Abpxaten crnegsa
Aa oTnpasu NMCMeEHO nckaHe Ao baHkaTa 3a Bb3CcTaHOBABaHe Ha
cpencTBata no nnaTexHarta onepauus B CPoK A0 56 AHu oT
jarara, Ha KosiTo e buna 3agbmkeHa CmeTkaTa, kato baHkaTta B
cpok go 10 paboTHM OHM OT nony4YaBaHETO Ha WCKaHETO
Bb3cTaHoBABa no CmeTkata uanara cyma Ha nnartexHaTa
onepauus.

20. (Mpeauwen yn. XI1.18, nam. ot 02.02.2021 r.) B cnyuan
ye baHkaTa He ce NpomnsHece CbC CTaHOBULLE MO Bb3paXeHne B
CpOKOBETE MO HacTosLwaTa CekuMs WM ako CTaHOBULLETO Ha
BaHkaTa He ypoBneTBopsiBa OCMopunuea  TpaHcakuusTa/
onepauuata OnpasBomowleH Abpxaten uwwnu Tutynap Ha
cMeTka, CropbT MOXe Aa 6bae OTHeceH 3a pasrnexgaHe oT
MomupuTenHaTta Kommucusa 3a nnaTexHu cnopose npu Komucus
3a 3awmTa Ha notpebutenute. AgpecbT Ha Komwucusata 3a
3awmTa Ha notpebutenute e: rp. Cocusa 1000, yn. ,Bpabua“ Ne
1,e1.3,4nb.

X. MpekpaTsiBaHe Ha OrOBOPHUTE OTHOLUEHUSI

1. (N3m., B cuna ot 31.07.2019 r.) OnpaBOMOLLEHUNAT
abpxarten n/vnn TUTyNApAT Ha CMeTka MOXe Aa npekpaTtu
[oroBopa egHocTpaHHO B oduc Ha BaHkaTta cref noracsiBaHe
Ha BCUYKM TaKCW U 3a4bIMKEHNs, AbIMKUMU BbB BPb3Ka C HEro,
no eAnH OT CreAHNTE HAUYNHW:

al Mpu Hanuume Ha Hapegehwu,
onepauun/ TpaHcakuun c KapTtaTta, npekpaTtsBaHeTO ce
M3BbpWBA C €OHOMECeYHO TMUCMEeHO npeausBecTue OoT
OnpaBomolueHns abpxaten uunu Tutynsapsa Ha CMeTka, KaTto
npu nonyvyaBaHeto My B baHkata Kaptata ce 6nokupa,
CbOTBETHO [OCTbNbT oo HanuU4yHoCcTUTE no
CwmeTtkata/[JonbnHUTENHUTE CMETKM nocpencTtBom KaprtaTa ce
npeycTtaHoBsiBa. B cnydyaii ye npeansBecTneTo 3a npekpaTsiBaHe
e nogageHo oT TuTynsips Ha CMeTKa, CbLUUST € AMbXeH
He3abaBHO Qfga yeBegomm OnpaBoMolleHUs ObpXkaTten 3a
WHULMMPAHOTO npekpaTsBaHe Ha [oroBopa. AHANornmyHo, B
crnyvar 4e npeav3BecTUETO 3a MNpekpaTsiBaHe € noJafdeHo oT
OnpaBoMOLLEHNS abpXaTen, CbLMAT € ANbXeH He3abaBHO Aa
yBegoMu TUTynspsi Ha cMeTka 3a UHULMMPaHOTO NpekpaTsaBaHe
Ha [JoroBopa.

6/ Mpu nunca Ha HapegeHW, HO HeoCYEeTOBOOEHU
onepauuu/TpaHcakumm no Kaptata, npekpaTsiBaHeTO ce
M3BBbPLUBA NO MUCMEHO UckaHe OT OnpaBOMOLLEHNST ObpXKaTen
nvnn Tutynapsa Ha cmeTka B odwuc Ha baHkaTa, kaTo npu
nogaesaHeTto My KapTtaTta ce Onokupa BegHara u CbOTBETHO ce
npeyctaHoBsiBa W  [OCTbMNBLT A0  HaNM4YHOCTUTE MO
CwmeTkaTa/donbnHuTenHNTe CMEeTKM nocpeacTBoM KapTtarta.

B cnyyait Yye uckaHeTo e nodadeHo oT TUTynAps Ha cMeTka,
CbLMAT e ANbXeH Aa HesabasHo Aa yBegoMu OnpaBoMoLLeHNS
AbpxaTten 3a npekpaTaBaHeTo Ha [orosopa. AHamnoruyHo, B
crnyyal 4e uckaHeTo e nogageHo oT OnpaeomolueHus

HO HEOoCYeToBOMAEHU
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AbpKaTen, CbLUMAT e ANMbXeH He3abaBHO fa yBeaoMu TUTYNAps
Ha cmeTKa 3a npekpaTtsaBaHeTo Ha [Jorosopa.

1.1. Hanuynute cpeactsa, komTo octasat no CmeTkarta npu
npekpaTsaBaHe Ha [loroBopa cnep noracsiBaHe Ha BCUYKM TaKCu
W 3adbimkeHus, Abmxkumn o1 - TuTynaps/OnpaBomolleHus
Abpxarten BbB Bpb3ka C Hero, Morat ga ce nonssaT cbobpasHo
ycnoBusiTa Ha gorosopa 3a CmeTka.

1.2. 3aegHO C uckaHeToO 3a npekpaTtsBaHe Ha [oroeopa,
TutynapsaTt Ha CmeTtkata unu OnNpaBOMOLLEHUAT ObpXaTern, B
crnyya 4e TOM uMa NPaBOMOLLMSA Oa Ce pasnopexga CbC
cpencTtea no CmeTkaTa M ga A 3akpuBa, MOXe [a Hanpasu U
UcKaHe 3a npekpaTsiBaHe Ha gorosopa 3a CmeTkaTa, CbrnacHo
npeaBuaeHWTE B HEro YCNoBWs 3a MpekpaTsBaHe, kaTto B
cnyyaute no T. X.1.a, goroBopbT 3a CMeTka ce npekpaTtasa u
CmeTkaTa Ce 3akpuBa C M3TMYaHe Ha Npeaun3BecTueTo, a B
cny4dauTe no T. X.1.6, goroBopsT 3a CMeTKa Le ce npekpatn u
CwmeTkaTa e 6bae 3akpuTa B pamkuTe Ha 2 paboTHu aHu. Mpu
npekpaTsiBaHe Ha JoroBopa 3a CmeTka, HanM4HUTe cpeacTea no
Hes ce mannawar Ha kaca B 6aHKoBMsS ouc unm ce npesexaar
no gpyra 6aHkoBa cMmeTka, MO HapexaaHe Ha Tutynaps Ha
CwmeTkaTa pecn. Ha OnpaBoMOLLiEHNS ObpXxaTen.

2. Ako OT cknoyBaHeTo Ha [loroBopa ca wusteknmn 6
Meceua, Tutynsapat u OnpaBoOMOLLEHUAT AbpXKaTen He AbrxaT
TaKCU U HeYCTOMNKKN, CBbP3aHU C NpeKkpaTsBaHETO My.

3. baHkaTa MOXe ga npekpaTu egHocTpaHHo [oroeopa c
OnpaBowmolueHust obpxaten uunu Tutynsaps npu:
a) HensnbiHEeHMEe Ha 3agbimkeHus no HacToAwmTe ObLWwm

ycnosua unn no [oroBopa oOT cTpaHa Ha OrlpaBomou.l,eva
abpXxaren n/vnn Ha TVITyJ'IHpH Ha CMeTKa,

6) npekpartaBaHe Ha OO0roBopute 3a OcHoBHaTa cMmeTKa,
AOCTbN A0 KOATO TVITyJ'IﬂpHT e 3aasun B [loroBopa;

B) nsnpawiaHe Ha ABYMECEYHO MWCMEHO MNpeausBecTue;
npun CKIOYEeHW JOroBOpM C Nuua, KOUTO He ca noTpebutenn no
cmucbna Ha 3MYTC, baxkaTta moxe ga npekpatu [JoroBopa 6e3
npeans3BecTye, Kato B Te3u cnydan baHkata 6nokvpa Kaptata u
ucka BpbLyaHeTo 1 oT OnpaBoMOLLEHMSA AbpXKaTen.

4, Mpu npekpataBaHeTo Ha [orosop  Tutynsapst/
OnpaBOMOLLEHVAT  ObpXaTen 3annawia HayucnsiBaHute
neprvoaMYHO Mo AOroBopa TaKCK MPOMOPLIMOHANHO Ha U3TEKNUS
nepvon Ha [JeWcTBME Ha [JoroBopa. AKO TakMBa Takcu ca
nnaTeHn aBaHCOBO, T€ Ce& Bb3CTaHOBSIBAT NMPOMOPLIMOHANHO Ha
CpoKa Ha nNpekpaTsaBaHeTo.

5. (W3m., B cuna o1 13.04.2018 r.) Un. X.2 n un. X.4 He ce
npunaraT npu npekpaTsBaHe Ha [oroBopa nopaauv
Heu3nblHEeHWe Ha ycrnoBuaTa Ha [loroBopa OT CTpaHa Ha
OnpaBomolleHns abpxaten wunu Ha TUTynaps Ha cMeTka u B
Tean cnyvyam baHkaTa MOXe Oa HauucnM MOCOYEHMTE B Tesu
pasnopeabu Takcu 1 HEYCTOMKM B MbITHWUSA UM pasmMep.

6. Kaptata ce peaktuBuMpa oT baHkaTta cnyxebHO c
npekpatsaBaHeTo Ha [loroBopa B cny4an, Ye OnpaBOMOLLEHUST
abpxarten He e BbpHan Kaptata Ha baHkaTa. baHkaTa He Hocu

OTFOBOPHOCT 3a Bpeau, MNpuUYMHEHM B pesyntaT  Ha
[eaktMBMpaHeTo Ha KapTtata nopagu npekpaTsiBaHe Ha
[IOrOBOPHUTE OTHOLLIEHWSI.

7. KoraTto npu npekpaTsiBaHe Ha 4OrOBOPHUTE OTHOLLEHUS

OnpaBoOMOLLEHUAT AbpXaTen nunu TUTYNaApaT Ha cMeTka uma
n3nckyemu 3agbrkeHus kbm baHkata, BaHkata uma npaso ga
cbbepe no pega Ha un. V.6 n un. V.7 gbmxkumute 1 Cymu
cnyxebHo (6e3 cbaebHa Hameca) OT cpeacTBaTa MO BCUYKM
cmeTkM Ha OnpaBomolleHuss gbpxaten/ TUTynaps no cmetka
npu bBaHkaTta, 3a koeto OnpaBOMOLEHVAT ObpXxaten u
TuTynapsiT Ha cmeTka, ¢ nognuceBaHeTo Ha [loroBopa, gasaT
W3PUYHOTO CM Cbrnacue v onpasomMollaBaT baHkarta. Tutynsapar
Ha CMeTKka e ONbXeH [Ja ocurypu AocTaTbyHO cpefcTsa Mo
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CwmeTtkaTa, 3a ga NnoKpne BCUYKN 3abaBeHn u N3ncKyemm
nnawaHuna.

8. [oroBopbT ce npekpaTsaBa, B cnyvan ye B 4-meceyeH
CpOK, CYMTaHO OT AaTaTta Ha CkniovBaHe Ha [loroeopa, a npwu
MepcoHanHa ponbnHuTenHa pebutHa kapta u dupmeHa
aebutHa kapTa - cuyMTaHo OT noanucBaHe Ha [oroBopa OT
TuTynaps Ha cMeTka, ONpaBOMOLLEHUST AbpXKaTen He ce SiBY B
baHkaTa, 3a fa nonyyu Kaptarta.

9. OnpaBoMOLLEHNAT gbpxaten u TUTynapaT no cMeTka
ocTaBaT 3aAgbixeHu kbM baHkaTa 3a noracsiBaHe Ha BCUYKM
3a4biKeHusl, CBbp3aHM C Wu3nona3saHeto Ha KapTtaTta,
BKMIOYMTENHO W crneq  npekpaTaBaHeTo Ha [lorosopa,
He3aBMCMMO OT OCHOBAHWATa 3a MpekpaTaBaHe.

XI. OonbnHuTeNnHu pasnopenou

1. (Hos, B cuna ot 16.05.2018 r.) baHkata obpaboTBa
NYHUTE faHHK B cboTBeTcTBME ¢ PernamenT (EC) 2016/679 Ha
EBponevickus napnameHT n Ha CbeeTta ot 27.04.2016 r. (,06Ly,
pernameHT OTHOCHO 3awwuta Ha pgaHuute®). [logpobHa
wHopMaumus 3a LUenuTe U MNpaBHOTO OCHOBaHWe 3a
00paboTBaHETO HA NMUYHWUTE OAHHW; KaTeropumte nonydaTenu
Ha NYHU JaHHW; CPOKa, 3a KOMTO Le Ce CbXpaHaBaT NnyHUTe
AaHHKW; npaBaTa Ha cybekTuTe Ha A[aHHW BbB Bpb3ka C
obpaboTBaHETO Ha TEXHWUTE MMYHM AaHHW OT CTpaHa Ha baHkaTa,
KaKkTo 1 MHGOpMaLmsa 3a HauMHa, No KOMTO Te MoraT Aa 6vaar
YNpaXHeHW; AaHHW 3@ KOHTAKT C OTbXHOCTHOTO N1LE Mo 3alumTa
Ha paHHUTe KM BCsKa Apyra wuHdopmaums, koato O6wmaTt
pernaMeHT OTHOCHO 3aluTa Ha [aHHWTE M3uckBa Aa Obae
npegocTaBeHa Ha cybekTute, ce cbabpXa B YBedOMIleHue
OTHOCHO 06paboTBaHe Ha MUYHWUTE AaHHW, KOETO € HannyHO Ha
WHTepHeT cTpaHuuaTa Ha baHkata (www.postbank.bg), kakTo u
Ha XapTueH HocuTen BbB BCcekn odumc Ha baHkaTa.

2. (N3m., B cuna ot 02.04.2021 r.) TuTynapsT Ha cmeTka
1MMa npaeo Aa 3asBu nucMeHo Ao baHkaTta no obpaseL, n3roTeeH
OT nocnegHara, Nony4aBaHeTo Ha KpaTKM TEKCTOBU CbOOLLEHNS
(SMS) nnun gpyrn enekTpoHHU CHOBLLEHNSI HA MOCOYEH OT Hero
MobuneH TenedgoHeH Homep:

2.1. (U3m., B cuna ot 11.05.2020 r.) 3a m3BbLpLBaAHE Ha
cnegHvTe BuaoBe onepaummn ¢ Kaprara: TerneHe Ha napwv B 6pon
ype3 TepMuHanHu yctpouctBa ATM  wnmM  TepMuHanHu
yCTpOWCTBa 3a camoobCcnyxBaHe W TpaHcakuuu/onepaumm c
KapTtata 4pe3 TtepmuHanHu yctporictea MOC unu BupTyanHu
TepmuHanHu yctporictea MOC (TerneHe Ha napu B G6pol Ypes
TepmuHanHu yctporictea NMOC, nnawaHe Ha CTOKM U ycryru B
TbpProBckun o6ekTn uype3 TepMmuHanHu yctpomnctea [10C,
€NeKTPOHHN pasnnawanng 4Ype3 WHTepHeT nnatdopmu 3a
nnaiiaHe, nnawaHe Ha KOMyHanHu ycnyrn Ha ATM/ TepMuHanHm
yCTponcTBa 3a camoobcnyxBaHe cobcTBeHOCT Ha baHkarta,
nnawjaHe Ha KOMyHanHu ycnyrm Ha 6aHkomaTtn Ha bopuka (4pes
ycnyrata B-Pay), nnawaHe Ha cTtoku 1 ycnyrn B VIHTEpHET).

2.2. 3a npencTosawo u3TMyaHe Ha Cpoka Ha BanuMAaHOCT Ha
KapraTa.
2.3. (HoB, npeguweH Tekct ot un. Xl.2.2, B cuna ot

02.04.2021 r.) B cnyyan ye TuTynapsaT Ha CMeTKa xernae ga
NnpeycTaHoBM MOfyYyaBaHETO Ha KpaTKM TEKCTOBM CbOOLLEHWS
NN Opyrn enexkTpoHHn cbobwienus no un. X1.2.1 w/ vnm un.
X1.2.2, ToBa cnegBa Aa 6bae 3asBeHo nucMeHo nped baHkara.
OnpaBoMOLLEHUST abpxaten MOXe aa novcka
npeycTaHoBsiBAHE Ha  MOMy4YaBaHETO Ha  ENeKTPOHHU
cbobLeHs1, 3asiBEHO OT TUTYNsAps Ha CMeTKa, ako Aeknapupa
nucMmeHo npen baHkaTa, Ye e TUTynsip/ non3earten Ha MobuneH
TenecdoHeH HoOMep, A0 KOWTO ce u3npaliaT cbobLieHusTa.
Mony4yaBaHeTo Ha enekTPOHHM CcbOoOLEeHMS Moxe Oa Obae
NnpeycTaHOBEHO W MO MHWUMaTMBa Ha bankaTa, korato 6bae
YCTaHOBEHO (BKIMHOYUTENTHO U Ype3 MMCMeHa [Aeknapauus,
nogapeHa npeq badkarta), ye MOGUNHMAT TenedoHeH Homep,
NMOCOYEH 3a nonyyaBaHe Ha CbobLLEeHNsITa, HE € COOCTBEHOCT/HE
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ce nonsea oT OnpaBOMOLLEHUS ObpXKaTern, PecrnekTUBHO OT
Tutynaps Ha cmeTka. [lonyyaBaHeTO Ha KpaTKM TEKCTOBM
cbobuweHus (SMS) wnu gpyr enekTpoHHU CbOOLIEHUss No
cboTBeTHaTa KapTa ce npeycTaHoBsIBa 1 Npu BCUYKU CriyYan Ha
npeusgaBaHe Ha KapTtaTa, BKNOYUTENHO B CriydauTe Mo un.
VIIIL.13.

3. (N3m. B cuna ot 02.04.2021 r.) OnpaBOMOLLEHUAT
abpxaren wwunu TuTynspat Ha cMeTKa JasaT CbIacueTo Cu
UHdOopMaLuust 3a N3BbPLUEHUTE c Kaprara
onepauun/TpaHcakumMn, Kakto U Apyra WHpOpMaums KOATo
npencrtaenaBa 6GaHkoBa TaviHa, Aa ObAe npepocTaBsHa OT
baHkaTa Ha CbOTBETHMTE [OOCTaBYMLM Ha  MOOUITHK
KOMYHUKauuu1, 3a Lenute Ha M3npaiaHeTo v nonyvyaBaHeTo Ha
KpaTku TekcToBu cboblieHns (SMS) vnu Aapyrv eneKkTpOoHHU
CbOOLLEHNS, KaKTO M Ha CbOTBETHUTE MEXAYHAPOAHW KapToBU
opraHunsaumm 1 CMCTEMHU OnepaTopw 3a LenuTe Ha U3nbiHeHne
Ha [oroBopa.

4. (N3m. B cuna ot 02.04.2021 r.) Ycnyrute no un. XI.2 ce
npenocTaBsaT u4Ype3 CbOTBETHWA [AOCTaBYMK Ha  MOOUNHM
KOMyHUKaumu, kaTo baHkata He HOCM OTrOBOPHOCT 3a
Henony4yaBaHe WNM HEHaBPEMEHHO Mofny4YyaBaHe Ha TakvBa
cbobLleHns, KoraTo HernonyyYyaBaHeTO WU HEeHaBPEMEHHOTO
nonyyYyaBaHe ce ObibKaT Ha MNPUYMHWA, Hamupaly ce M3BbH
KOHTpona Ha baHkaTta, kaTo: npobnemu B npeHocHaTa
KOMYHUKaUMOHHa cpefa Ha CbOTBETHUTE [OCTaBYMLM Ha
MOBWMHU KOMYHMKaLMKU, (POPCMaxXopHU obcTosiTencTea v ap.,
KaKTo M B Crny4YauTe Ha MpekpaTsABaHeTO Ha [AOroBOpHUTE
OTHOWEHMA mexay baHkaTa M CbOTBETHWS [OCTaBYMK Ha
MOBWMMHM KOMYHUKauuW, CBbp3aHW C MpedocTaBsAHETO Ha
ycnyrmte no  yn.  Xl.2 HesaBMCMMO OT npuyMHUTE  3a
npekpaTtsaBaHeTo uMm. Ycnyrute no uyn. Xl.2 He morat ga ce
nonssaT 4pe3 MoOOUNHW TenedoHHU HOMepa, NMPEHECEHU OT
eaHa MmobunHa mMpexa B Agpyra ocBeH ako baHkaTta e yBegomeHa
cBoeBpeMeHHO OT OnpaBoMolleHns AbpxaTen/Tutynsaps Ha
cMeTKaTa 3a M3BbPLUEHUS NPEHOC, KaTo B TO3M cryyan baHkaTa
He HOCKW OTrOBOPHOCT 3a HenonyyeHun oT OnpaBoMOLLEeHWS
abpxaren n/vnu TuTynaps Ha cMeTka enekTPOHHU CbOoOLLEeHNS
1 He Bb3CTaHOBSABA NNaTeHWTe Takcuy 3a cbynTe. 3a akTuBUpaHe
Ha ycnyraTta no un. X1.2 1 3a BCAKO KpaTKO TEKCTOBO CbOOLLEHME
(SMS) unn gpyro enekTpoHHO CbOBLLIEHNE, MOCOYEHO B ChluaTa
pasnopenba, wusnpateHo o1 baHkata, C W3KMOYEHUE Ha
cbobueHneto no un. Xl2.2, ce AObMKM Takca CbrnacHo
Tapudata Ha bBbaHkata. Obmkumute Takcu ce cbbupaTt oT
cmeTka Ha Tutynaps B baHkaTta, nocodeHa OT Hero, a ako no Hest
HsIMa JocTaTb4YHa pasnonaraeMa HanuyHOCT — Mo peda Ha un.
V.6 n un. V.7. OnpaBomoLEeHUST abpxarten n TuTynapsT Ha
CcMeTKa crieBa Aa ce uHdopMupart oT CBosi MobureH onepartop
3a Bb3MOXHOCTTa Aa Mony4vaBaT KpaTku TEKCTOBU CbobLLeHus
(SMS) vnu apyrn enekTpoHHW CbOGLLEHUST U B YyOuHa, KaTo
BaHkaTa He HOCM OTrOBOPHOCT 3@  HEMomyyYeHun OT
OnpaBomolueHnss avpxaten wwunu TuTynsips Ha cMmeTka
CbOOLLEHUS N He Bb3CTAHOBSIBA NaTeHUTE TaKCK 3a CbLuUTe.

5. (OtMm., B cuna o1 11.07.2020 r.)

6. (MpepuweH un. X1.10., uam. B cuna ot 06.09.2018 r.;
u3m., B cuna ot 06.08.2025 r.) baHkaTta uma npaBo Aa NPOMEHS
egHoCcTpaHHO  HacTtoawmte OOWM  yCroBWsi, KakTto U
npunoxwumarta Tapuda, npu cnasBaHe Ha pasnopenbute Ha
NPUNOXMMOTO 3aKOHOAATENCTBO, BKIIOYUTENHO, HO HE Camo, B
CryyauTe KoraTto TOoBa Ce Hanara OT NpoMsiHa B MPUIIOXKUMOTO
3aKoHoAaTencTBo, MpomsiHa B MpakTukuTe Ha bBadkata no
npeanaraHeTo Ha ycnyruTte, npeameT Ha HactoswmTte OB6Lm
YCroBMS UMW NPOMSHA B cneumdurkaTa/ yHKUMOHANHOCTUTE Ha
camuTe ycnyru.

6a. (Hoe, B cuna ot 06.08.2025 r.) B cnyyauTe, B KOMTO
TutynsapsT Ha CmeTka e noTpebuten no cmmcbna Ha 3MYTIC,
BaHkaTa npegocrtass Ha  Tutynaps Ha Cwmertka/
KapTogbpxaTtensa npomennte B O6WMTEe ycnosus U
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npunoxumaTta Tapudga He no-KbCHO OT [Ba Meceua npeawu
Jarara, Ha KOSTO NMPOMEHUTE BNMU3aT B CUra, Ypes nepcoHanHo
yBEeOOMIIEHME MO HSAKOM OT cregHuTe HaumHu: (i) nnyHOo
JOCTaBsAHe WnM u3npawade no nowarta Cc u3BecTue 3a
JOCTaBsHe, C MpenopbYaHa nowa WM 4pes Kypuep Ha
aeknapupaxus ot Tutynapsa Ha CmeTka/ KapToabpxartens npeg
6aHkaTa agpec 3a KopecrnoHaeHums, unu (i) No enekTpoHHa
nowa Ha geknapvpanus oT  Tutynaps Ha Cwmetka/
KaptogobpxaTtens npen GaHkaTa enektpoHeH apgpec, wnu (iii)
ype3 SMS mnu gpyro enekTpoHHO CboOLLEHME Ha AeKnapupaHns
or Tutynsapa Ha Cwmetka/ Kaptogbpxatena npen badkata
MobuneH TenedoHeH Homep, unu (iv) 3a Tutynsapn Ha CmeTka/
KaptoabpxaTtenu, kouto ca notpeburenu Ha ycriyrata MOOuMIHo
6aHkupaHe “m-Postbank” - ypes “push” HoTudMKaumsa Ha ekpaHa
Ha MoOOGWMHOTO YycTpoWcTBO Ha Tutynapa Ha Cwmetkal/
KaptogbpxaTens, Ha KOETO € WHCTanuMpaHo W akTMBMPaHO
npurnoXxeHneto 3a MoOunMHO GaHkupaHe “m-Postbank”.
YBenomneHusTa, n3npateHu no pefa Ha HacToslLata Touka, Le
ce cuyuTart nosfyyvyeHu, ako [JOCTUrHaT [0  NOCMNeAHo
peknapupanusi npen baHkaTa agpec 3a  KopecnoHAeHuws,
€eneKTpOHeH agpec, MobuneH TenedOHeH Homep, pecn. Ao
MOBWMHOTO YCTPOMCTBO, HA KOETO € UHCTaNMpaHo 1 akTMBUPaHO
MpunoxeHneTo 3a MOOMNHO GaHkMpaHe, OCBEH ako B 4Orosopa
unn HactoswmTe OBLLM yCnoBust U3pUYHO e NpeaBuaeHo APYro.
YcnoBusTa 3a ycnyrata mobunHo 6aHkupaHe “m-Postbank” ca
ypeneHn B Obwwmte ycnosusi Ha ,tOpobaHk Bvnrapusa® ALl 3a
enekTpoHHo 6GaHkoBO obcnyxBaHe ,MHTepHeT GaHkupaHe® 3a
WHAOMBUAYaANHW W KOPMOPaTMBHW KIMEHTWU, NyOnukyBaHW Ha
WHTepHeT cTpaHuuaTta Ha baHkata Ha agpec: www.postbank.bg,
KaKTO 1 MpeaocTaBeHW Ha pasnonoXeHne BbB BCEKWM HEUH OoduC.
60. (Hoe, B cuna ot 06.08.2025 r.) YBegomneHneTto Ao
Tutynapa Ha CmeTka/ KapTtogbpkatens OTHOCHO NPOMsiHa Ha
HacTosAwmTe O6WwM ycnoBus u Tapudarta Moxe Aa Ccbabpxa
camMo vHdopmaums, Ye e U3BbpLIEHa NPOMSIHA, U yKasaHue No
KakbB OOLIOAOCTBMNEH HaYMH MOXe [fa Cce 3aro3Hae ¢
NPOMEHUTE, KakTo 1 MHopMaLMsa 3a NPaBoTo Ha TUTynsApsa Ha
Cwmetka/ KapToabpxaTens ga Bb3pasu cpelly npeanoxeHuTe
npomMeHu no peaa, nocoyeH B 4n.X1.6r no-gony.

6B. (Hos, B cuna ot 06.08.2025 r.) baHkaTa JOMBAHUTENHO
OCUrypsiBa Ha pasrnofioXeHWe Ha KNWEHTUTE MPOMEHUTE 4pes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTa Ha baHkata —
www.postbank.bg. BaHkaTta Moxe fa ocurypu Ha pasnonoxeHue
Ha KNWEHTUTE NMPOMEHUTE W C MOCTaBSHE Ha YBEAOMIIEHVE €
6aHKoBUTE canoHu.

6r. (Hos, B cuna ot 06.08.2025 r.) Ako TuTynspar Ha
Cwmetka/ KaptogbpxaTensat He npvema npeanoxeHuTe
NpoMeHu, TOW “Ma NpaBo Aa Bb3pa3n kaTo npekpaTtun [oroBopa
B paMKWTe Ha ABymeceyHus cpok no un. Xl.6a, 6e3 ga Hocu
OTFOBOPHOCT 3a pasHOCKM K obe3weTeHns BbB Bpb3ka C
npekpaTsiBaHeTo. ToBa He ro 0cBOOOXAaBa OT 3a4bIIKEHUETO 3a
nnawaHe Ha Obmkumn no [doroBopa TakCu U KOMUCWUOHW [0
MOMeHTa Ha npekpataBaHeTo. Ako Tutynapar Ha Cwmetka/
KaptogbpxaTtensaT He yBegomu bBaHkata nucmeHo, 4e He
npvema npeanoxeHuTe NPOMeHN 1 He npekpaTtun [dorosopa no
pefa Ha Tasu pasnopenba, ce cumTa, Ye NPOMEHUTE ca NpueTn
oT Tutynsapsa Ha CmeTka/ KapTogbpxaTens 1 Ton e 06Bbp3aH oT
TAX OT MOMEHTa Ha BNU3aHeTo MM B curna.

7. (Mpeauwen un. X1.11., nam. B cuna ot 06.09.2018 r.;
n3m., B cuna ot 06.08.2025 r.) Korato npomeHuTe ce oTHacaT Ao
NPUNOXNM OOMEHEH KypC UNM AbIKUMU TakCh 1 KOMUCUOHU 1 ca
no-6naronpusatHy 3a Tutynspst 1 OnpaBoMOLLEHMST AbpXKaTen,
KaKkTo u korato o6xBaTbT Ha MNpenoCTaBsHWUTE YCryru ce
paswmpsBa No B3auUMHO Cbrriacue mexgy crtpaHuTe, baHkata
HMa 3aJbIDKeHVe [a usnpaiwia yBeJoMIIEHUE B MOCOYEHUS B
uyn. Xl.6a gBymeceuveH cpok unu ga obsassiBa MO APYr HauvH
N3MEHEeHNETO, Npean BNu3aHeTo My B cuna.

7a. (Hos, B cuna ot 06.08.2025 r.) B cny4aute, B kouto
TutynapaT Ha CmeTka He e noTpebuTen no cmucbna Ha 3MYTIC,
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BaHkaTa ocurypsiBa Ha pa3snonoxeHue Ha Tutynsaps Ha CmeTka
n KaptogbpxaTtens npomeHute B Te3n OOwm ycnosus 4ypes
nybnvkyBaHeTo MM Ha WHTepHeT cTpaHuuaTa Ha baHkaTta -
www.postbank.bg. NMpomeHnTe BNu3aT B cuna ot MOMeHTa Ha
npvemaHeTo um oT baHkaTa, OCBEH ako B CbOTBETCTBME C
pelleHneTo 3a npuvemMaHeTo UM WM B CbOTBETCTBME C
NPUNoXMMOTO 3aKOHOAATENCTBO He creasa [a Bna3aT B cuna
Ha no-kbcHa Aarta. OT MOMeEHTa Ha BMM3aHeETO MM B cuna
CblyMTe cTaBaT 3agbimkutenHu 3a Tutynaps Ha CmeTtka wu
KapToabpxartens.

8. (MpeawweH yun. X112, uam. B cuna ot 13.04.2018 r.)
Mpy npomsiHa B HopmatuBHaTa ypenba, pernameHTMpalia
ypegeHn B Hactosiwmute OGLIM YCNOBUSI OTHOLUEHWUS,, OT
BMM3aHETO B CuMa Ha NpoMsiHaTa CbOTBETHO Ce MPOMEHST U
3acerHatute pasnopenbu Ha O6LMTE YCROBWUS, OCBEH ako
npomsiHaTa Kacae AUCNO3UTUBHMW NPaABHU HOPMMU.

9. (MpeguweH un. X1.13., uam. B cuna ot 13.04.2018 r;
uaMm., B cuna ot 06.08.2025r.) Bcuukn yBegoMneHus w
n3sBneHns BbB Bpb3ka ¢ [loroBopa Tpsibsa Aa 6baaT HanpaBeHu
OT CTpaHUTe B NUCMeHa dopmMa U e ce cumTaT MofyyeHu, ako
ype3 NUYHO JOCTaBsHe WM Ype3 u3npaljaHe Mo nowarta ¢
n3BecTVe 3a JOCTaBsiHe, C MpenopbyaHa noLa unm Ypes Kypunep
WK1 NO eneKTPOoHHa nolla AOoCTUrHaT A0 agpecuTte, pecrnekTUBHO
0O enekTpoHHUTE agpecu Ha cTpaHuTe. 1o OTHOWweHWe Ha
OnpaBomolueHns avpxaten/ TuTyndps Ha cmeTkata ToBa €
agpechbT, pecn. enekTpoHHMA agpec, nocoyeH B [loroBopa, a no
OTHOLLEHVe Ha baHkaTa — agpechbT Ha ynpaBrneHue, OnoBecTeH
ny6nuyHo upe3 TbProBCKUS pPEerucTbp, Pecn. erneKTPOHHWUS
afpec, nocoyeH B HacTosAwmTe OBLLM YyCNoBUS.

10. (MpeavweH yun. X1.14., uam. B cuna ot 13.04.2018 r.)
OnpaBoMOLLEHUAT  Abpxaten/TuTynapaT Ha cMmeTka ce
3agbmkaBaT da  uv3npawaTt yBeooMIIeHMe 3a  HacTbhiunu
NPOMEHM B MbpBOHAYariHUTE AaHHW, NPeaoCTaBeHM OT TAX Npu
noanuceaHe Ha AOroBopa, BKIHOYMTENHO 3a BCsIKa MPOMsiHa B
CbOTBETHUSA afpec, nocodeH B [loroBopa, B 7-OHEBEH CPOK OT
HacTbMBaHETO Ha CbOTBETHUTE NMPOMEHWU. B npoTvBeH cryyain
BCWYKM YBEAOMIIEHUS, MOKAHU U Ap. CbOBLLEHMS MO HAaCTosALWNUTE
O6ww ycnosusi 1 [loroBopa, LWe ce cumTaT 3a NofydeHu, ako ca
n3npaTeHn Ha CbOTBETHaTa CTpaHa Ha cTapus 1 aapec.

11. (N3m. B cuna ot 06.09.2018 r.) Korato Tutynapar Ha
CwmeTka n OnpaBoOMOLLEHUAT AbpXaTen He ca notpebutenu no
cmucbna Ha 3MYTIC, Te He moraT Aa ce Nno3oBaBaT v Aa YepnaTt
npaea ot [naea IV Ha 3MYTIC, ot pasnopenbute, nsdpoexHn B
yn. 67, an. 4 ot 3MYIMC, u ot pa3snopendbute B HacTosWwUTe
O6Lwu ycnosusi, 0TpassiBally CbOTBETHUTE 3aKOHOBM TEKCTOBE,
umMtTupaHn B Hactosawmsa un. X111, KakTo M He moraT ga
aHraxupaT oTroBopHocTTa Ha baHkaTa BbB Bpb3ka C Tesu
pasnopenbu.

12. (MpeavweH yn. X1.16., uam. B cuna ot 13.04.2018 r.)
TuTynapsiT Ha cmeTka M ONpaBOMOLLEHUAT AbpXKaTen mMorat no
BCSIKO Bpeme fJa nonyyat konue oT npunoxumuTte OO6wm
YCINOBUSI HA XapTUeH Unu apyr AbnroTpaeH Hocuten — MiHTepHeT
cavita Ha baHkata www.postbank.bg.

13. (MpepuvweH yn.X1.17., nam. B cuna ot 13.04.2018 r.)
[loroBopbT ce ckrtouBa Ha 6bnrapckm e3nk n yBegomsBaHusTa
N KOMYHUKaLMATa MeXay CTpaHuTe, U3BbPLUBAHU NP HErOBOTO
U3MbITHEHME, LLIe CEe OCBLLECTBABAT HA Obrapcku esuk.

14. (MpeawweH yn. XI.18., nam. B cuna ot 13.04.2018 r.) 3a
BCUYKM HeypeaeHu ¢ O6wmTe ycnosusi u [loroBopa BbNpPoOCH ce

npunarat pasnopeabute Ha  OencTBawoTo  Gbnrapcko
3aKoHoZaTencTeo.
15. (MpeauweH un. X1.19., uam. B cuna ot 02.02.2021 r.)

OnpaBoMoLLEHUST abpxaTen u/unu TUTynapat uma npaso Aa
nofjaze nucmeHa xanb6a fo baHkaTta, cBbp3aHa ¢ M3MbIHEHWE
Ha 3agbiKEHVsITA Ha CTpaHWTe MO HAcTosLMS [JOroBop.
BaHkaTa ce npou3sHacs no Bcsika nocTbnuna xanta B cpok Ao 15
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paboTHM [OHM OT MoNy4YaBaHeTO W KaTo yBegoMsiBa
OnpaBomMoLUeHNsaT Abpxarten wunn TuTynaps, B nNUCMeHa
dopMa, Ha XxapTUEH HOCUTEN UMW C ENEKTPOHHO CbOOLLEHnE no
enekTpoHHa nowa. Mo nsknioveHne, korato baHkata He moxe aa
ce npou3Hece B CpoKa MO MpeaxodHOTO M3pedveHne Mo
He3aBuceLLm OT Hes NpUYKnHU, TA nanpawa Ha OnpaBomMoLLeHus
Abpxarten wvnu TuTynaps OTroBop, B KOWTO SICHO NOCOYBa
npuuMHUTE 3a 3abaBata, KakTO W Cpoka, B  KOMWTO
OnpaBoMOLLEeHNAT abpxaten uwnu TUTYRNApST LWe nonyyu
pelleHneTo M. BbB BCUMYKM Cnydau CpOKbT 3a MonyvyaBaHe Ha
pelweHne He Moxe pfa HagBuwasa 35 paboTHM OHU OT
nonyyaBaHeTo Ha xanbata. Korato baHkaTa He ce nponsHece B
npeaBuaeHNTE NO-rope CPOKOBE, KAKTO U KOraTo peLleHneTo He
yooBneTtBopsisa OnpaBoMoLLeHVs AbpxaTten u/vnu Tutynsaps,
CropbT MOXe [a ce OTHece 3a pasrnexaaHe ot [NomuputenHara
KOMWUCUSA 3a NnaTexHn cnopoBe kbM KomucuaTa 3a 3awuta Ha
notpebuTtenuTe, KakTo U OO NOMUPUTENHUTE KOMWUCMU MO Yrl.
182-185 ot 3akoHa 3a 3awmTa Ha noTpebutenute. ApechbT Ha
Komucusata 3a 3awmra Ha notpedbutenute e: rp. Codumsa 1000,
yn. ,Bpabua“ Ne1, et.3, 4 u 5. [JonbnHutenHa uHdopmauus 3a
MomupuTenHata KOMWCKMS 3@ NNaTeXHW CrMOpPOBE  KbM
Komucusata 3a 3awmrta Ha notpebutenute m ycnoBusitTa 3a
HEHOTO ce3upaHe e HanuyHa Ha VIHTepHeT cTpaHuuaTa Ha
BaHkata — www.postbank.bg, cekuusa ,Bpb3ku c knveHTU, B
HelHWTEe (UHAHCOBM LEHTPOBE, Kakto W Ha WHTepHet
cTpaHuuara Ha [NomupuTenHaTa KoMUCUst 3a NaTEXHN CropoBe
kbM  KomwucuaAta 3a 3awmta Ha  noTpebutenute -
https://abanksb.bg/pkps/. TMpn Bb3paxeHWsi, CBbP3aHN C
n3nonssaHeTo Ha KapTaTa 1 n3BbpLUEHUTE C Hesa TpaHcakumm ce
npunara cneuuanHus peg, nocodeH B cekuust IX ot HacToswmTe
O6wu ycnosus.

Korato CTpaHuTe He Morat ga nocturHat cbrnacue no
n3BbHCbAebeH pen, cnopsT LWe Ce OTHacA 3a pa3pellaBaHe
npen KoMneTeHTHUA 6'b]'lrapCKVI CbAa.

16. (Mpeauwen un. X1.20., nam. B cuna ot 06.09.2018 r.)
HacTtoswmte O6wm ycrnoBus u Tapudata Ha baHkata ca
OOCTbNHM B GaHKOBUTE CanoHM M Ha AbIAroTpaeH Hocuten —
MHTepHeT cTpaHuuata Ha 6GaHkata www.postbank.bg, B
CbOTBETCTBME C U3MCKBaHUATa Ha § 1, T. 8 oT JonbnHuTEenHNTE
pasnopeabu Ha 3akoHa 3a MnaTexHWTe YCrnyru u nnatexHute
cuctemn. [lpu nognuceBaHeto Ha [oroBopa TuTynspatr u
OnpaBoOMOLLEHVAT ObpXKaTen AeknapupaT, 4Ye ca 3ano3Hatu
M3USM0 C TSXHOTO CbAbpXaHMe B cuna KbM MOMEHTa Ha
noanuceaHe Ha [loroBopa v rm npuemat 6e3 Bb3paXxeHusl.

17. (OTtm. B cuna ot 11.05.2020 r.)

18. (Mpeauwen un. X1.22., nam. B cuna ot 13.04.2018 r.,
n3Mm. B cuna ot 04.04.2022r.) YcnyraTa ,He3abaBHo nnaiiaHe no
aebutHa kapTa (VISA Personal Payments - Immediate Payments
n Mastercard - MoneySend Payments) (4n. 1.19) we 6bae B cuna
3a Kaptogvpxatenn Ha pebutHm kaptm Maestro/ Debit
Mastercard/Debit Mastercard Business/ Debit Mastercard
Gold/nebuTtHn kapt 3a geua u mnagexu Debit Mastercard -
Visa Classic/Visa Business, cuntaHo ot 03.08.2015 .

19. (Mpeguwen un. .9, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 08.12.2014 r. BaHkaTa npeycTaHOBsBa n3gaBaHETO
Ha 0ebuTHu KapTu oT cnegHuTe Bugose - Mastercard Standard,
Mastercard Business, Mastercard Gold. lNpu nogHoBsiBaHe Ha
0ebUTHM KapTU OT MOCOYEHUTE BMAOBE, YMMTO MMACTUKM ca
n3gafeHv npeau Tasu gata, Kakto U npy npensgaBaHeTo MM B
cny4yauTe, npeaBuaeHn B HactosawmTe O6LM ycrnoBusl, CbLunTe
ce npeusgasaTt/nogHoBsABaT CbOTBETHO KaTo kapTtu Debit
Mastercard, Debit Mastercard Business n Debit Mastercard Gold
C HOB HOMep 1 HoB MNH kog.

20. (Mpeaunwen yn. 11110, nam., B cuna ot 13.04.2019 r.)
CuutaHo ot 01.06.2015 r. BaHkaTa npeycTaHOBsIBa n3gaBaHETO
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Ha aebutHu kaptn Mastercard Platinum. NMpu nogHoBsiBaHe Ha
nebutHn kaptm Mastercard Platinum, uumito nnactukm ca
n3gageHu npeav Tasu gaTa, Kakto U Npu NpensgaBaHeTo UM B
cnyvauTe, npeasuaeHn B HactoawmTe O6LWK ycrnosus, CbLUnUTe
ce npeunsgaeat/nogHoBsaBaT kato kaptu Debit Mastercard World
unu Debit Mastercard Gold, ¢ HoB HomMep u HoB [MUH «kog.
KapTtoabpxxatenute Ha Mastercard Platinum, yuuto nnactukm ca
C wu3TMHawa BanugHocT wWwe 6baoaT  MHopMUpaHu
npeaBapuTenHo no TenedoHa OT cnyxuten Ha baHkata 3a
npoMsiHaTa Ha BuAaa Ha aebutHata um kapta Mastercard
Platinum u we wmat Bb3MOXHOCT Aa wusbepaT Buga Ha
nebutHaTa kapTa, B KOATO »xenaat ga Obae npeusgageda,
nputexaBaHaTa oT Tax AebutHa kapta Mastercard Platinum -
Debit Mastercard World nnun Debit Mastercard Gold.

21. (Hos, B cuna ot 13.04.2019 r.) CuutaHo ot 13.04.2019
r. baHkaTa npeycrtaHoBsiBa u3gaBaHeTO Ha AeOUTHW KapTu OT
cnegHute BupoBe — Maestro n Maestro EUR, Visa Electron un
Visa Electron USD. lNpn nogHoBsiBaHe Ha OeOUTHM KapTu OT
NnocoYeHnTe BUOOBE, YAMTO NNACTUKU ca U3gadeHu npeam Tasu
[ara, KakTo 1 Npu NpemnsgaBaHeTo UM B CriydauTe, NnpeaBuaeHu
B HacToAwmTe O6Lwn ycnosus, cblyuTe ce
nogHoesieat/npensgasat kaTto kaptu Visa Classic, cboTBeTHO
kato Debit Mastercard, ¢ HoB Homep 1 HoB NMNH koga.

22. (Hos, B cuna o1 04.04.2022r.) CuntaHo ot 04.04.2022r.
BaHkaTta u3gaBa pebutHM kapTn 3a geua M Mnagexu VISA
Classic /Debit Mastercard.

23. (Mpeawvwen un. XI.22, nam., B cuna ot 04.04.2022r.)
CumtaHo ot 29.07.2019 r. Kaptn Debit Mastercard/ Debit
Mastercard Business/ Debit Mastercard Gold/ Debit Mastercard
World/ Debit Mastercard/ Visa Classic/ Visa Business e 6baaT
n3aBaHW, 3aMeHsIHW, MOAHOBSIBAHWM MNW Mpeu3gaBaHyM camo
kaTto be3koHTakTHM KapTun OoT CbOTBETHMS BUA.

24. (Mpeanwen un. X1.23, B cuna ot 29.07.2019 r.)
MoTBbpXXgaBaHeTO Ha cbrnacketo Ha Kaptogbpxatens 3a
M3NbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW onepaumu npes
MHTepHeT nocpenctsom 3D AuHaMuMyeH kon, CbrMacHo 4.
VIIL.3.5, 6ykBa (6), ce nmpunara cuutaHo oT 29.07.2019 r.
MoTBbpXgaBaHeTO Ha cbrnacueto Ha Kaptogbpxkartens 3a
M3NbIIHEHWE HA ENEeKTPOHHM AMCTaAHUMOHHW onepaumu npes
MHTepHeT nocpeactBom m-Token Postbank, cbrnacHo un.
VII1.3.5, 6yksa (a), ce npunara cuutaHo ot 29.07.2019r.

Hactoswwnte O6wm ycnosus Ha ,HOpobank Bwnrapua” AL 3a
n3gaBaHe U U3nons3BaHe Ha AeOUTHN KapTu ca NyGnuKkyBaHU Ha
WHTepHeT canta Ha baHkaTta Ha agpec www.postbank.bg, ¢
nocnegHn namMeHeHusa u gonbiHeHus B cuna ot 06.08.2025 r.
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