Solutions for your famorrow

OBbLUM YCNTOBUA HA ,JOPOBAHK BBIITTAPUA” AL}
3A UBOABAHE U U3NON3BAHE HA NEPCOHAITHU KPEOUTHU KAPTU

1. NIPEAMET. QE®UHULIU

1.1. HactoawmsaT [JOKyMEHT ypexaa OTHOLWeHWATa  Mexay
,fOpobaHk Bwvnrapus” ALl, (BnucaHa B TbpProBCKUA perucTbp u
perncTbp Ha lopuaunyeckuTe nuua c HectonaHcka uen, EUK
000694749, cbc cepanuile 1 agpec Ha ynpasnenue: rp. Codus,
PavoH “Butowa”, yn. "OkonoBpbcteH nbT” Ne 260, ¢ 6aHkoB
nuueH3 Ne B-05/1991 r. Ha ynpaButensa Ha Bbnrapckata HapogHa
6aHka, nocnegHo akTyanu3vpaH cbc 3anoBeg Ne BHB-
91619/31.05.2017 r. Ha [lMopynpaeutens Ha BHB, pbkoBogeLy
Ynpaenenvne ,baHKkoB Hag3op®; KOMMNETEHTEH oOpraH npwu
ocblUecTBABaHe Ha Hag3opa e bbnrapckata HapogHa 6aHka), 3a
KpaTKOCT No-4ony HapuyaHa ,,baHkaTta“ ot egHa ctpaHa v oT gpyra
cTpaHa — duandeckn nuua, knueHTn Ha BbaHkata HapuyaHu 3a
KpaTkocT no-gony ,KaptoabpxaTenu”, cBbp3aHn C usgaBaHe,
M3Mon3BaHe W 3aKpuBaHe Ha NnaTeXHW KpeauTHU Kaptu oT
CbOTBETHWUTE BMOOBE, MocoyeHn B uYn. 1.2.8 no-gony, Kakto wu
npefocTaBsHUTE OT baHkata nnartexHu M HennaTeXHW YCryru u
onepauuv nocpeacTBoM nocoyeHute suaose Kaptu.

1.11. B3a wuspaBaHe Ha Kapta oT cboTBETHMA BUA
KapTtoabpxatenaTt nonbnea v nogaesa npea baxkata 3aseneHue
3a usgaBaHe Ha Kapta (,,3asBnenue”). llpu opobpeHune oT
baHkata Ha nopapgeHoTo 3agBneHue, Kaptogbpxatenar wu
BaHkaTa cknouBat [oroBop 3a u3gaBaHe M 0o6CnyxBaHe Ha
nepcoHanHa KpeaguTHa kapTa oT CbOTBETHUSA BUA (,,JoroBop 3a
usnaBaHe Ha KpegutHa kapTa“ unm camo ,,JloroBop“), no cunarta
Ha konTo baHkaTa e JOCTaBYMK Ha NNAaTeXHW ycryru - ugarten Ha
Kaptata, a KaptogbpxaTenst e onpaBOMOLUEH AbpXaTen Ha
nnaTeXXeH UHCTPYMEHT U Nuue, KOeTO Mma MpaBo [a U3BbpLUBA
onepaumm c Hes. baHkata u KapToabpxaTenaT cknwoysBat wu
oTaeneH [JoroBop 3a OTnyckaHe Ha KpeauTeH numut 3a KpeauTtHa
kapTa (,JloroBop 3a KpeguTeH NUMMT), MOCPELCTBOM KOWTO
baHkata npepoctaBs Ha KapTtogbpxaTens  peBonBupaly
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NUMUT, KONTO
ce nonaea 3a n3BbpliBaHe Ha TpaHcakumm ¢ KapTara.

1.1.2. Hactoawute OOwWm ycrnoBust ca HepasgenHa 4act oT
HoroBopa 3a usgaBaHe Ha KpegutHa kapTa. CblimTe ca HanmyHu
Nno BCSKO BPEME Ha AbNroTpaeH Hocuten - VIHTepHeT cTpaHuuarta
Ha BbaHkaTa, nocoveHa B un. 17.3 no-gony, KakTo U Ha xapTueH
HocuTen BbB Bcekn oduc Ha badkata. KapTtogbpxatenar
Jeknapupa M3puyHO, 4e ce e 3anosHan c Hactosawmte O6Lwm
YCIOBMS 1 BCUYKU MPUITOXKEHMS KbM TSIX, aKO UMa TakmBa, pa3bpan
M e usuano n npuema 6e3 Bb3paxeHus Te ga ce npunaraT B
OTHoweHnsiTa My ¢ baHkata, cBbp3aHu ¢ [oroBopa, BeOHO C
BCUYKM TEXHU U3MEHEHUSI N OOMBbIHEHWS, OCbLLECTBEHM MO peaa
Ha [loroBopa 1 Ha un. 21 oT HacToswwmTe O6LWNUTE yCnosus.

1.1.3. Mpunoxumnte kbM [oroBopa 3a m3gaBaHe Ha KpepguTtHa
KapTa Takcu K KoMucmoHu Ha baHkata, B TOBa umMcno 3a
n3BbplUBaHe Ha TpaHcakumm ¢ KaptaTta u 3a octaHanute ycnyru,
poctbnHM 3a KapTtogbpkaTenu, KakTo U MNpUINOXUMUTE KbM
Kaprata numutn 3a onepauum (B T.4. NMUMUTK 3a ycnyrata
LUrMTanHa 3oHa 3a ekcnpecHo OaHkuMpaHe®) ca NnocoyYeHn B
Tapudata Ha baHkata 3a dwusnyeckm nuua, OTHOCUMA KbM
nsgaBaHeTo n obcnyxeaHeTo Ha KpeamTHu kaptu (,, TapudpaTa“),
KOSITO CbLLO NpeacTaBnsBa HepasgernHa 4vact oT [oroBopa 3a
nsnaBaHe Ha KpegutHa kapTa. CbLyaTta e Hann4yHa no BCsiKO Bpeme
Ha ObNrotTpaeH HocuTen - UMHTepHeT cTpaHuuata Ha baHkara,
nocoyeHa B un. 17.3 no-gony, KakTo M Ha XapTUEH HOCUTEN BbLB
BCekn ocmc Ha BbaHkaTa. KapToabpxaTtensTt geknapupa U3puyHo,
Ye ce e 3ano3Han ¢ TapudaTa n npvema 6e3 Bb3pakeHus Ts Aa ce
npunara B oTHoweHuATa My ¢ baHkata, cBbp3aHu ¢ [loroBopa u
O6wmnTe ycrnoBusi, BEOHO C BCUYKM HEWHU W3MEHEHUs U

JONbIHEHMS, OCbLLECTBEHN N0 peaa Ha [oroeopa 1 Ha un. 21 ot
HacToawmTe OBLMTE yCrnoBus.

1.1.4. JoroBopbT 3a usgasaHe Ha KpeguTHa kapTta, 3aedHoO C
HacToswmTe OOWuM ycrnoeusa n npunoxmnmarta Tapuda Ha baHkaTa
B YyacTTa OTHOCUMa KbM M3gaBaHeTo 1 obcnyxBaHeTo Ha KpeautHu
KapTu, NpeacTaBnsiBaT pamMkoB [OrOBOP 3a MMaTexHW ycrnyru no
cMMCbNa Ha 3akoHa 3a nnaTexHUTe YCnyrn u nnaTexHute
CUCTEMM.

1.2. 3a uenute Ha HacTosawmTe O6LWK yCnoBus:

1.2.1. ,ba3oBa cdyHKunoHanHoct Ha UHTepHeT 6aHKUpaHeTO" —
ycnyra, npegocTtaBsHa oT baHkata, nossonsiBawia oTthaneyeH
OHNawH J4oCTbN A0 MHPOPMAaLMSt OTHOCHO HaNMYHOCTU U onepauun
Mo NNaTexHU cMeTkn 1 MHOPMaLuus 3a Apyry NPoayKTu U ycryru,
npegoctaBsHM oT baHkata ¥ non3BaHM OT KveHTa, 6e3
Bb3MOXHOCT 33 WHULMUPAHE W W3NbIHEHWE Ha ENeKTPOHHU
OUCTaHUMOHHM nnaTexHu onepaumn. MNpegoctaBsi ce Npu OHMamnH
peructpauusi, cbrnacHo OGLM ycrnoBus 3a OTKpUBaHe, BOAEHE U
3akpvBaHe Ha 0aHKOBM CMeTKM Ha usaMyeckn nuua B
baHkaTa.1.2.2. ,,BanaHc Ha Kaprara“, ,Pasnonaraem numuT 3a
nnawaHua“ — pasnonaraemaTa HanM4yHoCT OT KpeanTHUS numuT
kosaTo KapTtogobpxaTenatT pasnonara 3a W3BbpLIBaHe Ha
TpaHcakummn ¢ KapTaTa, KOSTO ce onpegens cbrnacHo 4n. 7.2 oT
HacTosawwmTe O6Lwm ycnoswus.

1.2.3. ,BuomMeTpuyHM AaHHU® ca NUYHWM [OaHHW, CBbP3aHn C
dumanyeckn, O13MoNorMyHN Nnm NOBEAEHYECKN XapaKTePUCTUKN Ha
dmsnyecko nuue, peructpupaHum B pesyntaT Ha cneunduyHo
TEXHUYECKO obpaboTBaHe ypes Bb3MOXHOCTUTE Ha
onepaumoHHaTa cucTtema Ha Mon3BaHO MOOWMHO YCTPOWCTBO
(NpbCTOB OTMEYaTHK, NMLEBO pasno3HaBaHe), KOMTO no3sonssaTt
WM noTebpPXAaBaT HeroBaTa OuomeTpuyHa uaeHTUdUKaLmS,
nmopagn KoeTo MoraT fgda Ce Wu3non3sar 3a OTKIoYBaHe |
ocurypsieaHe Ha 4ocTbn Ao dyHKUMoHanHoctute Ha CodTyepHus
TOKBH.

1.2.4. ,,BuptyanHo tepmuHanHo ycrpouctso MNOC (Virtual POS
Terminal)" e noruyeckun gedmHMpaHo TepMUHANHO YCTPOWCTBO
MOC 3a u3BbpwBaHe nocpeacTBoMm Kaptata Ha onepauum Mo
nnaiiaHe Ha cToku u ycnyru. loctensT Ao BupTtyanHo TepmmnHanHo
yctponctBo MOC ce ocblulectBaBa 4Ype3 WHTepHeT, u4pes
TepMmuHanHu yctporctea ATM, o603HadyeHn C nOroto Ha
CbOTBETHaTa KapTOBa OpraHn3auusi Unu Ypes undpoBu TenedoHu.
OnpepenexHn TbProBuw, npegnaraliy CTOKU W/unu ycnyru npes
VIHTEpHET 1 npuemallm nnawiaHusa 4ypes BUPTyarHO TEPMUHAIHO
ycTporictBo MNOC, ca o6o3HayeHn ¢ Mastercard Identity Check unum
VISA Secure Ha VIHTepHeT cTpaHuuaTta cu.

1.2.5. ,JoroBop 3a nspgaBaHe Ha KpegutHa kaprta“ unu camo
»oroBop“ - pamMkoB [OroBop 3a NPeAOCTaBsHE Ha NNaTeXHW
ycnyru, no cMucbna Ha 3akoHa 3a nnaTexHuTe Yycrnyrm u
nnatexHute  cuctemu,  ckmoveH  Mexay — bavkata wm
KaptogbpxaTens, Bb3 OCHOBa Ha KonTo baHkaTa nsgasa Kaprtata
n obcnyxsa onepauuvTe, M3BbpLIBaHM nocpeactsom Kaprara.
[oroBopbT € 6e3CpoYeH 1 ce CkntoyBa Ha HbArapcky e3mK U BCUYKU
YBEOOMIEHUS U KOMYHUKAUUS MeXay CTpaHuTe BbB Bpb3ka C
HEroBOTO U3MbITHEHME LLIe Ce OCBLLLECTBABAT Ha GBbNrapcku esuk.
[oroBopbT U BCUYKU OOMBIHUTENHNU CNIOPa3yMEHUsI U aHEKCU KbM
Hero, ako uma TakvMBa, ce Mognuceat CcamMo JIMYHO OT
KaptoabpxaTtenss 1 He moraT ga 6baat noanucaHu OT TEXHU
MbIHOMOLHULM. [JoroBOpbT ce NoanvMcea BbB (PMHAHCOB LEHTHP
Ha BaHkaTa MM AMCTAHUMOHHO, NOCPEACTBOM KBanvduUMpaH
enektpoHeH noanuc (KEM), kato B TO3M cnydvan bBaHkarta
yBEAOMSBa KIMEHTUTE 3a mnpoueaypaTta Mo noAanvcBaHe uypes
WHTEPHET CTpaHuMuarta cu, nocoveHa B 4un. 17.3 oT HactoawmTe
O6wwm ycrnoswusi.



1.2.6. ,,loroBop 3a KpeaAUTeH NIUMUT" — CaMOCTOSITENIEH OTOBOP,
cknoveH mexay badkata u KaptoabpxaTensi, Bb3 OCHOBa Ha
konTo BaHkata npegoctaBa Ha Kaptoabpkatens peBorBupaly,
noTpeduTenckn KpeamT noa opmarta Ha KpeauTeH NIMMUT, KOUTO
ce nonasea 3a u3BbpluBaHe Ha TpaHcakuum ¢ KapTaTta. KpeantHmat
NIMMUT € JOCTBIMEH 3a Non3BaHe eAMHCTBEHO C ocHoBHaTa KapTta
Ha KapTogbpxaTtens, kakto U ¢ usgageHuTe gonbnHutenHn Kaptu
KbM OCHOBHAaTa, ako MMa Takuea. [JoroBopbT 3a KpeaAuTeH NUMUT
ce noanucBa BbB (PMHAHCOB UEHTbP Ha baHkata wnu
ONCTaHUMOHHO, NoCcpeacTBOM KBannduuupaH enekTpoHeH noanmnc
(KEM), kato B TO3M cnydvan baHkaTa yBegomsiBa KnueHTUTe 3a
npoueayparta no noanucBaHe 4Ype3 MHTEPHET CTpaHuuarta cu,
nocoyeHa B 4n. 17.3 ot HacToswmTe OBLWM ycrnosus.

1.2.7. ,,QurutanHa 30Ha 3a eKcrnpecHo GaHkupaHe“ — ycnyra,
npegocrtaBaHa oOT baHkata, nos3BongBalla W3BbpLUBAHE Ha
nnaTeXxXHn M HenmaTexHu onepauumu, 4vpes uaeHTUduKkauus c
Kaprarta nocpeacTsoM TepMuHanHo YCTPOWNCTBO 3a
camoobcnyxBaHe. Ycnyrata e gocTbnHa 6e3 Heob6xoammocT oT
M3PUYHO 3asiBsiBAHE.

1.2.8. ,WAHTepHeT OaHkupaHe“ (,,e-Postbank“) - ycnyra,
npegoctaBsiHa oT baHkaTta, 3a oTganeyeH OHNawH AOCTbMN [0
nnaTeXXHn CMeTKU U Opyry NPOAYKTU U yCryru, NpeaocTaBsiHu OT
baHkaTa M 3a WHAUMMpPAHE W U3NbIIHEHWE HA ENEKTPOHHU
OUCTAHUMOHHM MNaTeXHW M HennaTteXxHu onepauun, CbrnacHo
O6wmTte ycnoBms Ha baHkata 3a enekTpoHHO 6aHKoOBO
obcnyxsaHe ,MHTepHeT ©OaHkupaHe® 3a wHOUBMAYanNHW W
KOpropaTMUBHU KITMEHTW.

1.29 ,KpeautHa kapta” wnm camo ,Kapta” e Bug
nepcoHanuavpaH nnaTteXeH WHCTPYMEHT, nNpeacTaBrsiBaly,
Oe3koHTakTHa GaHKoBa NnNaTexHa kapTa OT eOuH OT cregHuTe
BupoBe: Mastercard World Elite, Mastercard World Premium,
Mastercard World, Mastercard Standard, Mastercard Cash,
Mastercard Cash Momento, Visa Premium, Visa Gold n Visa
Classic, koTo ce n3non3sa MHOMOKpaTHO 3a maeHTudukaums Ha
Kaptogbpxatena npen baHkata u 3a otganeyeH AOOCTbM A0
cpenctea B pamkute Ha KpeouTHust nUMWT, OOroOBOPEH MeXay
cTpaHuTte ¢ [loroBopa 3a KpeauTeH NIMMUT, KaKTO U 32 U3BbPLUBaHE
Ha onepauunTe, onucaHu B HacTosAwmTe OOWwM ycnoswus.
BeskoHTakTHUTE KapTu ca ob6os3HayeHn ¢ noroto PayPass Ha
Mastercard, cwvoTBeTHo PayWave Ha Visa wn nossonssaT
n3BbpLluBaHe oT Kaptogbpxartens Ha 6e3KOHTaKTHU TpaHcakumu,
cbrnacHo un. 5.2.7 ot Hactosiwute O6LLM ycnosus.

1.2.10. ,KpepnteH numut" - obwus pasamep Ha notpebutenckms
KpeauT, npegocTaBeH 3a nonsBaHe Ha KapTogbpxatens o1
BaHkaTa nocpencTtBOM u3BbpLIBaHe Ha TpaHcakumm ¢ Kaptara,
[OroBOPEH CbIMacHO ycnoBusita Ha [loroBopa 3a KpeavMTeH NUMUIT.
CpeactBaTa oT KpeguTtHust IMMUT ce Mon3BaT 3a U3BbpLUBaHe Ha
TpaHcakuum NOCpeAcTBOM KapTaTa, kato M 3a 3annawaHe Ha
OBbIDKAMUTE TakCU, KOMUCMOHM W OpYyrn pasxodun, CBbp3aHu C
13nons3BaHeTo Ha KapTtara.

1.2.11. ,,MINH” — MNepcoHaneH naeHTUPUKaLNOHEH HOMEP, KOWTO,
B 3aBMCUMOCT OT cny4asi, Moxe aa 6bae NWH Ha KapTtata, NWH 3a
CodtyepHus TokbH unu MNMNH 3a MoBGUNHO YyCTPONCTBO, Ype3 KOETO
KapTtoabpxatenaT nonyyaBa KpaTKM TEKCTOBM CbOOLeHus (3a
KpaTKoCT no-gony SMS) unu apyrun enekTpoHHW CbobLieHus oT
BaHkaTa. NMVH Ha kapTaTa ce CbCTOW Han-Marnko OT YeTupu umndpu,
nm3BecTteH caMo Ha Kaptogbpxkartensi, onpegeneH ot baHkata u
BanuaeH €eOuHCTBEHO 3a cboTBeTHaTa Kapra, cnyxew Ha
Kaptogbpxatensa 3a wuaeHTudukaums npea bankata upes
BbBEXAAHETO My OT KraBuaTypaTa Ha TepMMHanHO YCTPOMCTBO
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ATM mnn NMOC nnun TepMrHaNHO yCTPOMCTBO 3a camoobcnyxBaHe,
npu n3BbPLUBaHe Ha onepaumu ¢ KapTarta.

1.2.12. ,MnaTtexHo HapexpaHe” — HapeXaaHe unu cbrrnacue ot
KaptoabpxaTens 3a W3BbplIBaHE Ha MraTexHa onepauus
nocpeacteom Kaprtata (TpaHcakuus), AageHo NMo peda u npwm
ycnosusita Ha  Hactoswmte OOWwm  ycnoeBusi, C  KOETO
KapToabpxatenaT noTBbpkaaBa cymaTta Ha WU3MblHsABaHaTa
TpaHcakuusi n Hapexpga Ha baHkata pa 3agbmxkm KpegutHus
numnTt Ha KaptaTta cbCc cymaTa Ha TpaHcakumaTa u ga s npeseae
no cMeTKaTa Ha nonyyartens Ha nnawaHeTo;

1.2.13. ,Pexum onnamH" (on-line) e pexwum, Npn KONTO BCHAKa
TpaHcakuusi ¢ Kaprtata ce opobpsiBa B peanHo Bpeme OT
aBTOpu3auMoHHaTa cuctema Ha baHkata mnu Ha obGcnyxsawms
baHkaTa onepatop Ha KapToBa cuCTEMa, KbM KOSATO, 4pe3
TeNneKoOMyHWKauuoHHa cpega, € CBbp3aHo TepMUHanHOTO
YCTPOWMCTBO, OT KOETO CE U3BbPLLUBA TpaHcakumaTa;

1.2.14. ,Pexum odnann" (off-line) e pexum, npm kowto
TpaHcakuuata ¢ KapTta ce uanbnHaABa 6e3 ga ce wm3sMckea
ofobpeHne B peanHo Bpeme OT aBTOpu3aLMOHHATa cuctema Ha
BbaHkata unu Ha obcnyxsawmsi baHkaTta onepaTtop Ha kapToBa
cucTeMma;

1.2.15. ,TepmuHanHo yctpoucteo ATM (Automated Teller
Machine)" e o6o3HayeHO C nOroTo Ha CbOTBETHATa kKapToBa
opraHmM3auus yCTPOWCTBO 3a U3BbpLUBaHe nocpeactsom Kaprarta
Ha onepauuu No TerrneHe n BHacsHe Ha napu B 6poM, nnaiwiaHe Ha
yCrnyru, U3BbpLUBaHE Ha NPEBOAU MEXAY CMETKM, Ha CMPaBOYHU U
OpYrv NNaTexHu 1 HennaTeXxHU onepauun, CbrnacHo HacTosLLNTE
O6wwu ycnosusi.

1.2.16. ,,TepmuHanHo yctponctio NOC (Point of Sale, Point of
Service)" e o6o3HauyeHO C NOroto Ha CbOTBETHATa KapToBa
opraHusauusi YCTpoMCTBO 3a M3BbpLUBaHe nocpenctsoM Kaprtata
Ha onepauun No nnawjaHe Ha CTOKM W yCryru Unu nonyvyaBaHe Ha
napu B 6pon B TbproBcku ob6ekTw, pecn. BbB UHAHCOBUTE
ueHTpoBe Ha baHkara.

1.2.17. (U3m., B cuna o1 02.08.2021 r.),,TepMUHaNHO yCTPOUCTBO
3a camoob6enyxBaHe“ (Self-Service Zone machine) — mawwHa,
pasnonoxeHa BbB (OMHAHCOB LeHTbp Ha baHkaTa, Ypes koaTo creq,
naeHTuduKauma ¢ kpegutHa, ebutHa unu npegnnarteHa kapra,
usgageHa ot baHkaTa, mMorat ga ce W3BbplIBaT CregHuTe
NNaTeXxHn W HennaTtexHu onepauun:  BbTpellHobaHKoBM W
Mexay06aHKOBU n3xoasaLwm npesoamn kbM cTpaHu oT EBponenckoto
MKoHoOMM4Yecko npocTpaHcTBo (EWIM) B neBa u eBpo mexay
COOCTBEHM CMETKM M KbM CMETKM Ha TPEeTU Nnuua; noracsBaHe Ha
3a4bIMKEHMS N0 KPeaUTU 1 KpeanuTHU kapTu B ,,HOpobaHk Brnrapus*
All; 3aaBABaHe Ha KpeauT Uy KpeauTHa KapTa; TerneHe 1 BHacsiHe
Ha napu B 6powi B neBa No COGCTBEHN CMETKU M BHACSIHE Ha Napu B
O6poii B eBpo Mo COGCTBEHM CMETKM Ha 4YacT OT MallmHuTe,
crneumnanHo ob6o3HavYeHn, Ye MMaT Ta3n TeXHUYecka Bb3MOXKHOCT;
M3BbPLUBAHE Ha KOMyHanHu nnawiaHusi (eneKTpoeHeprusi, Boaa,
WHTEPHET yCnyru, TONNMHHA eHeprusi, kabenHa/ catenutHa TB u
Op.) KbM onpeeneHn OOCTaBYMLM Ha MocoyeHuTe ycnyrn 6es
cb3gaBaHe Ha aboOHaMEHT, KakTo M Cb3faBaHe W MpOMsiHA Ha
aboHaMeHT 3a KOMyHarHO nrallaHe; NnaLaHus Ha MECTHU AaHbLm
M TakCM KbM oOnpegeneHn OoOWMHM;, CNpaBOYHU W Opyru
HennaTexHu onepauMnm B ToBa u4ucno npomsiHa Ha [1AH,
reHepupaHe Ha CrpaBKU U MECEYHM W3BMIEYEHUS] MO CMETKMU,
KpeauTun, KpeauTHU KapTu, KaTo Ha HSIKOM OT MaLUMHWUTE, Ha KOUTO
ToBa € 0003HAYeHO crnpaBKUTE/M3BREeYeHusTa MoraT M Ja ce
pasnevarar.

1.2.18. ,» TpPaHcakuua” - nnaTtexHa onepauus,
HapedeHa/paspelueHa nocpeactsoM KapTarta, cbrnacHo un. 5.1.



1.2.19. ,,TbproBcku o06eKT” TbpProBckn o06ekT (marasuH,
WHTepHeT cTpaHuua, XOTen M np.) Ha TbproBel, NpeaocTaBsLy
CTOKM WINU yCryrn, YMSTO LeHa Moxe gfa Obae 3annarteHa
nocpencTteom TpaHcakumsa ¢ KaptaTta. TbproBckuaT ob6ekT crieasa
na e obo3HayeH (Ha BuTpuHata unuM B 6GnM30CT OO Kacata,
CbOTBETHO Ha VIHTEpHET cTpaHuuaTta) C foroto Ha CbOTBETHaTa
kapToBa opraHusaums (VISA / MASTERCARD).

1.2.20. (OTtm., B cuna ot 07.06.2021 r.)

1.2.21. ,m-Token Postbank“ (,,CodTyepeH TOKBLH") e
npunoxeHuwe 3a MobunHu  ycTpoicTBa  (cmMapTdoHWM) C
onepaunoHHa cuctema Android wnnm iOS, koeTo cnyxu kato
CpeacTBO  3a  yAOCTOBEpsiBAHE  Ha  MOEHTUYHOCTTa  Ha
KaptogobpxaTens M 3a nNOTBbpXAaBaHe Ha Cbrnacveto 3a
M3MbIMHEHWE Ha ENEeKTPOHHWM  AMCTaHLUMOHHW MNaTeXHu U
HennaTexHu onepauuu, U3BbpLUeHn ¢ KaptaTta w/vnu ypes apyru
OUrMTanHM KaHanu 3a AocTbn OT pascTosiHue. AKTMBMpa ce no
nckaHe Ha KapTtoabpxartens upes ycnyrata Ha baHkata UHTepHeT
GaHkupaHe (,e-Postbank®), BkniouMtenHo wu u4pe3 basoBaTta
dyHKUMoHanHocT Ha WHTepHeT 6GaHkupaHeTo. [ocTbn Ao
NPUINoOXeHNEeTo ce ocurypsisa ¢ onpegeneH ot KaptoabpxaTens
MNH 3a CodTyepeH TOKbH UMM C OMOMETPUYHM  [AaHHM.
CodTyepHUAT TOKbH He MOXe fila 6bAie MHCTanupaH Ha noeeye oT
€[HO YCTPONCTBO egHOBpeMeHHo. AKTuBupaHeTo Ha CodTyepeH
TOKbH Ha HOBO YCTPOWCTBO AeakTvBUpa aBTOMATMYHO TOKbHA Ha
TEKYyLLIOTO YCTPOWNCTBO.

1.2.22. ,,Push HoTudpmkaumsa“ e ussectne (HoTUdMKaLWs) BbB
dopmaTa Ha kpaTko cbobLleHMe, KOeTo ce nanpatla ot baHkaTta Ha
KapToaobpxaTens n ce noka3Ba Ha eKpaHa Ha MOOMIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBUpPaHo
npunoxeHneto m-Token Postbank. C Hero KapToabpxaTtensT ce
MHpopMMpa, Ye ce M3BbPLUBA Onepauus, M3UCKBALLla HEroBOTO
noTBbpXaeHne n e Heobxogumo ga otknoum m-Token Postbank n
ga s notebpau. W3BectmeTo cbaobpka uHbOpmauus 3a
onepauuaTa, 4YMETO NOTBbpPXKAEHME Cce Wu3nckea (cyma Ha
onepauusTa u Tbproeeu/nony4yaTen Ha cymara).

1.2.23. ,,QR koa“ npeacrasnsisa MaTpuyeH 6apkog noa hopmaTta
Ha KBagpaT C YepHM MOgynu BbpXy 651 OH, B KOMTO € 3akoampaHa
MHpopMaLMs, KOSTO Ce Bu3yanuaupa Npu CkaHupaHe Ha kKopa C
MOBUITHO yCTpONCTBO, cHabaeHo ¢ kamepa. QR koabT ce M3nonaea
3a KoAMpaHe Ha MHOpPMaLMs 3a KOHKPETHA OHMarH TpaHcakums ¢
KapTa u pasumtaHeTo n or m-Token Postbank.

2. U30ABAHE U NMPEOABAHE HA KAPTATA. MPABOUMALLIO
JNULE. BANMMOHOCT

2.1. KaptogobpxaTenar noryyYaBa €eK3emnnsip OT CKI0YEeHUs
[Horoeop 3aegHo ¢ KaptaTta BbB hmHaHCOBUSA LieHTBP (ocuc) Ha
BaHkaTa, B konTO e nognucaH [orosopa. B cnyyai Ha u3pu4HO
NUCMEHO WcKaHe OT cTpaHa Ha KaprtogbpkaTtensi, Kakto M B
cnyyaMTe Ha KaHOuOATCTBaHe W3BbH (PUHAHCOB LEHTBbP Ha
BaHkaTa (B TbproBcku obekT, no NHTepHeT, no TenedoH n ap.),
KapToabpxaTtensaT nocoysa (hMHaHCOBWS LEHTbp Ha baHkaTa, B
KOWTO Aa nony4yu eksemnnsipa ot [oroBopa, 3aegHo ¢ Kaptara.
Mpu nognuceaHe Ha [JoroBopa AUCTaHUMOHHO nocpencteom KET,
eK3eMnspbT OT AOroBopa ce npenocTass Ha KaptoabpxaTens B
€NeKTPOHEH BUA Ypes nnatgopmMaTa nuinm MoOOBUITHOTO NPUIOXEHNe
Ha CbOTBETHUS JOCTaBYMK Ha YOOCTOBEPUTENHN YCMYTL.

2.2. N3papeHata KapTa, KakTo 1 Bcsika criegpawa KapTa, KoaTo we
6bade n3gageHa 3a 3aMsiHa Unv nogHoBsiBaHe Ha npeauvwHa Kapta
cbrnacHo Hactosiwmte O6Wwm ycnoeusl, ce npedaBa JIMYHO Ha
KapToabpxatens ot cnyxuTten Ha baHkaTa BbB (pMHAHCOB LEHTBLP
(ocbuc) Ha bBaHkata, cbrmacHo un. 2.1. lpu nognuceBaHe Ha
[oroeopa guctaHumoHHo nocpeacteom KEI, kakto n B criyyauTe,
B kouTo KapTata e u3gageHa 3a 3aMsiHa UNu noaHoBsiBaHe Ha
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npeguwHa Kapra, Kaptata moxe ga 6bae goctaBeHa NUYHO, C
Kypvep Ha akTyanHusi agpec 3a KOpPECrOHAEHLUSl, MOCOYEH OT
KaptoabpxaTtensi, ako TOW M3pMYHO € 3asiBWIT TO3M HayuH Ha
nonyyaBaHe. [Npu goctaBka Ha KapTaTa ¢ Kypuep ce ObImku Takca,
onpefeneHa cornacHo Tapudata Ha BaHkata. KapTtata He moxe
ha 6bae npegageHa Ha MbAHOMOLHKK Ha KapToabpxaTens.

2.3. NMonyyaBaHeTo Ha KapTtaTa ce ygocTtoBepsiBa C NOANUCBAHETO
Ha nNpOTOKON, Ppecn. Ha Kypuepckata ToBapuTenHuua.
KapToabpxaTtenaT geknapupa, 4e e yBeJOMeH, Ye npu 4ocTaBsHe
Ha KapTaTa c kypuep, nocneaHusiT e onpaBomoLleH oT baHkaTa ga
n3Mcka nunyHata kapta Ha Kaptogbpxatena 3a uenute Ha
yOOCTOBEpPsiBaHE Ha HeroBata CaMOSMYHOCT, KakTo U Aa Bnuwe
nMyHuTe My paHHn (uvme, EMH v Homep Ha nuyHa kapta) B
ToBapuTenHuuarta 3a LUenuTe Ha  y[ocToBepsiBaHe — Ha
nonyyaBsaHeTo Ha Kaptarta. KaptogbpxaTensat noema pucka oT
Henorny4yaBaHe, CbllecTByBall Npu npedaBaHe Ha Kaptata no
Kypuep, ako He e geknapupan ToyHusa cu agpec npep baHkaTta B
3asBneHueTo 3a n3gaBaHe Ha Kapta nnu He e ysegomun baHkata
CBOEBPEMEHHO 3a MpomMsHa Ha apgpeca. B cnyyaute no
npeaxoaHOTO u3peveHue, KypnepsT Bpblua KaptaTta Ha baHkaTta u
ce npunaraT ycrnosusTa Ha un. 2.4 no-gony.

2.4. spapeHaTta KapTa ce cbxpaHsiBa ot baHkaTa B npogbnxeHne
Ha YeTMpW MeceLa OT AaTaTa Ha u3gasaHeTo n. B cnyyain ye B To3m
cpok Kaptata He Obaoe notbpceHa oT Kaptogbpxkartensa B
CbOTBETHMA (DMHAHCOB LEHTbP Ha baHkaTta unu KypuepbT He
ycnee pfa oTkpue Kaptogobpxatens Ha nocoyeHus agpec 3a
KOPECMOHAEHUMS, CbIMacHO YycrnoBuATa Ha un. 2.3 no-rope,
KapTtata ce yHuwoxaga. Npu yHuwoxaeaHe Ha KaptaTta no pega
Ha HacTosiwaTta pasnopenba [doroBopbT He ce npekpaTtsaBa U
KaptoabpxaTtensaTt He ce ocBoboxgasa OT 3adbiDKeHudTa My Mo
HoroBopa, B TOBa YNCIO, HO HE caMo, 3a 3annallaHe Ha BCUYKU
Abvmkumn no [loroBopa Takcu u KoMucuoHn. B cnyvaunTte no
HacTosilwara pasnopenba, KaptogbpxatenaT vma npaeBo Aa
nogage monba 3a npevsgaBaHe Ha KapTtata cbri. un. 18.3 unu 3a
npekpatsaBaHe Ha [loroBopa cbrnacHo 4n. 13.1.

2.5. BegHara crieq nonyyaBaHeTo Ha KapTaTta, Kaptogbpxartenar
€ AnbxeH He3abaBHO Aa nNpoBepu MPaBUIHOTO M3NMCBaHe Ha
nmeTo My Bbpxy KaptaTta u ga ce nognuviie Ha onpegeneHoTo 3a
Tasn uUen MsACTo Ha rbpba Ha Kaprata. B cnyvam Ha
HecbOTBETCTBME Mexay umeto Ha KapTtogbpxatens u TOBa,
nannucaHo Bbpxy Kaptata, KaprtogbpkaTensT e AnNbXeH
He3abaBHO Aa BbpHe KapTtata Ha baHkaTa. baHkaTta 3a cobcTBeHa
CMeTKa npeanpuvema HeobxooumuTe AENCTBUS 3a OTCTpaHABaHe
Ha HECbOTBETCTBMETO U NpefaBaHeTo Ha KapTara.

2.6. Kaprara ce npepasa Ha KapToabpxaTens HeakTMBMpaHa, kato
3a Aa Moxe Aa 6bae M3non3saHa 3a M3BbpLUBaHEe Ha TpaHcakuuu,
KapTarta cnegga aa 6bae aktuempaHda. NMpu npepgaBaxe Ha KapTata
Ha Kaptogbpxatens BbB (MHAHCOB UeHTbP Ha baHkara,
aKTUBMPAHETO Ce M3BbLPLUBA Cref NpefaBaHeTo, B Heobxoammus
3a U3MbIIHEHNE TEXHONOrM4eH cpok. MNpu gocrtaBsHeTo Ha KaptaTa
Ha KapTogbpxaTens c Kypuvep, akTMBUPaAHETO Ce U3BbpLUBa OT
KapTtoabpxartens, ¢ obaxaaHe Ha TenedOHHUS HOMEP, NMOCOYEH
Ha rbpba Ha Kaptata U1 wu3BbpWBaAHE Ha HagnexHa
naeHTndukauma Ha KaptogbpxkaTtens. baHkata u3nbnHsaBa
NCKaHeTO 3a akTMBMpaHe Ha KapTtaTa, nogageHo no tenedoHa, B
HeoOXoOMMMSA 3@  M3MBbIHEHWE  TEXHONOTMYEeH CpOK  OT
NOCTbMNBaHETO My.

2.7. Kaprtata npegcrtaBnsBa NepcoHanu3vpaH MnaTexeH
WHCTPYMEHT, cobcTBeHOCT Ha BaHkata n Moxe fga ce M3nonaea
camo nunyHo ot KaptoabpxaTtens. M3nonssaHeTo 1 OT Apyro nuue
e 3abpaHeHo. lMNMpepocTtaBaHeTo Ha Kaptarta ot KapTtoabpxartens



Ha TPeTo Nnuue WM NOM3BaHeTo Ha kapTata OT TPeTo Nnuue CbC
3HaHMeTO Ha KapToabpaTtens, ako nocrnegHvaT He e npeanpuen
He3abaBHO gencTBuATa no 4n. 4.3 crneq y3HaBaHeTo, ce cunTa 3a
Hen3nbIHeHNe Ha [oroBopa n HacTosAwmTe O6LLM ycnoBus.

2.8. Bcsaka uspapeHa Kapta uma BanugHoOCT A0 kpasi Ha Meceua,
KOWTO e oTbensidaH BbpXy Hes. M3nonssaHeTo Ha KaptaTta cnep
M3TUYaHETO Ha CpoKa M Ha BanMOHOCT unu cnep obseBsiBaHeTo v 3a
HeBanvaHa, a Taka CbLLO U crieq NpekpaTsaBaHETO Ha OTHOLLEHMATA
mexay baHkaTta n Kaptoabpxatens, e 3abpaHeHo.

2.9. Kaptata moxe Aa 6bae nonseaHa 3a nnawjaHe Ha CTOKU U
ycnyru, TerneHe Ha napu B Opom u gpyrm uHaHcoBu u©
HeduHaHcoBU onepauuv B Bbnrapmst u/ nnum B uyxObuHa upes
TepmuHanun yctpornctsa POS mnnu ATM nnun ypes TepMmuHanHm
yCTpOWCTBa 3a caMooOCnyXBaHe, KakTo W 3a TpaHcakuuw,
n3BbpLUBaHu 6e3 npeacTtaBsHe Ha KapTtaTa (Hanp. ypes BuptyanHo
TepMuHanHo yctporictBo POS w pgp.), coenkum nocpencTtBoM
UMMPUHTEP 1 Ap.

2.10. Kaptogbpxatenat e anbXeH Aa He non3sa Kaprtata 3a
HWKaKBM MPOTMBOpPEYaLLM Ha 3aKOHa Lenu, BKINIOYUTENHO MOKynka
Ha CTOKM W ycnyru, 3abpaHeHu OT 3akoHWTe Ha Penybnuka
Bbnrapus unu ot 3akoHWTE Ha cTpaHaTta, NoA YMATO PUCAMKUNSA
ce u3BbpwBa  caenkaTta. bankata He cnegn  3a
3aKOHOCBHOOpPAa3HOCTTa Ha COENKUTE, CKIOYEHU C M3MON3BaHe Ha
KapTaTa, ocBeH ako C HOpMaTUBEH akT He e NpeaBUOEHO ApYro.

2.11. baHkaTa MoOXe nNo BCAKO BpemMe Jda noucka oT
KaptoabpxaTtens ga aktyanusvpa agaHHuTe, cbbpanu ot baHkara,
KaKTO U [ja MoMCKa JAOMbIHUTENHA MHOPMaLMS, BKITHOYUTEIHO, HO
He camo, NPenopbkU OT ApyrM OaHKM U (PMHAHCOBU WHCTUTYLMK
n/vnu gpyra paspeLleHa cbrnacHo 6bNrapckoTo 3akoHO4AaTENCTBO
MHdopmMaLums.

3. NEPCOHANEH MWOEHTU®UKAUMUOHEH HOMEP (MUH) U
OONBINHUTENEH KOO 3A CUT'YPHOCT. CO®TYEPEH TOKBH
(M-TOKEN POSTBANK)

3.1. Kbm Bcsika n3pgageHa Kapra, baHkata nsgasa u NepcoHaneH
noeHtndukauymoHeH Homep (MAH), konmto ce npepaBa Ha
KapToabpxaTtens no eguH OT ClegHUTe HaunHu:

3.1.1. Ypes SMS cbobuieHne, nsnpateHo Ha MobuneH TenedoHeH
HOMep, NocoYeH nNMyHo oT KapToabpxartens npes baHkata. B To3u
cnyyan Kaptogbpxatensar nanpaiwa SMS cbobLeHe Ha NocoYeH
oT baHkaTta Homep, cCbabpXaLLo NpeaocTaBeH My oT baHkaTta npu
nonyyaBaHe Ha Kaprtata kog. B oTroBop Ha u3npaTeHOTO OT
Kaptogbpxatena SMS cbobuwienune, baHkata uanpawa SMS
cbobuleHne, cbaobpxawo MUH. Mpu BbBEXaaHe TpW MbTU Ha
rpeweH koa, usnpawlaHeto Ha lMWH ot BaHkata ce Gnokupa.
ManpawaHeTto Ha MNMNH moxe ga ce gebnokupa npu obaxgaHe oT
KapToabpxaTtensi Ha TenedoHa 3a Bpb3ka ¢ baHkaTa, noco4eH B
un. 17.3 no-gony n wusnucaH Ha rbpba Ha Kaptarta, cnen
noeHtTndukauns Ha Kaptoabpxatens. ManpawaneTo Ha MNAH upes
SMS e Bb3MOXHO CaMO Ha Homepa, 06CnyBaHn OT Gbrrapcku
MOOUNHM onepaTopu. MOCOYEHUAT B HacTosILLIATa TOYKA HAYMH Ha
npegaeaHe Ha NWH He ce npunara 3a Kaptu Mastercard World
Elite, kakTo 1 Npu nonsBaHe Ha ycryrata 3a €KCNpecHO u3aaBaHe
Ha KapTtaTa, npegnaraHa B onpegeneHun ocucu Ha baHkara.

3.1.2. lMpn wn3pMYHO nocoYBaHe — Ha XapTMEH HocuTen, B
3anevyaTtaH MMk, camo NuYHO Ha KapToabpxaTensi, 3aegHo C
Kaptata, oOT ynbnHoMolWweH cnyxuten Ha baHkata BbB
duHaHcoBUSA LeHTbP (ocuc) Ha baHkaTta nnu ot Kypuep Ha agpeca
3a KopecnoHaeHUMs Ha KapToabpxaTtens, B 3aBUCMMOCT OT Ha4uHa
Ha nonyyasaHe Ha KapTaTa, onpeeneH cbrnacHo 4n. 2.2 no-rope.
MNMH He wmoxe pa Obae npedageH Ha MBbAHOMOLWHMK Ha
Kaptogbpxatena. [lpu poctaka Ha [IMH ¢ kypuep,
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Kaptoabpxatensat AObMmkM Takca, onpegerieHa  CbrnacHo
Tapucata Ha baHkaTta. lMpu cbMHeHVe 3a HapyliaBaHe Ha
uenoctta Ha nnuka c¢ [WH, Kaptogbpxatenar e AnbXeH
He3abaBHO fa yBegomu baHkaTa no pega Ha un. 4.3.

3.2. TIMH wmoxe pa ©O6bae nNPOMEHSH MHOrOKpaTHO OT
Kaptoabpxatensa 4pe3 TepmuHanHo ycTtponctBo ATM  wunu
TepMuHanHO YCTPOMCTBO 3a camoobcnyxBaHe, 06O3Ha4eHu cC
noroto Ha baHkaTa.

3.3. B cnyyan 4e Ha TepmuHanHu yctporictea POS unu ATM vnnu
Ha TepmuHanHO YCTPOMCTBO 3a camoobOCnyXBaHe, W3MCKBaLLM
BbBexaaHe Ha NMNH, 6bae BbBeaeH Tpy MbTU NOCNEeAOBaATENHO
rpeweH NMWH, KaptaTta ce 6nokunpa 3a no-HaTaTbLUHO M3MoMn3BaHe,
3a KOeTo C noanuceaHe Ha Hactoswmte OOWM ycnosus
KapToabpxaTensit M3apM4HO Aeknapupa, JYe e ysegomeH. Mpunarat
ceun. 12.5. nun. 12.6.3.

3.4. B cnyyan 4ye Kaptogbpxartenar sabpasu NWH, no HeroBo
xenaHve baHkaTta npensgasa KaptaTta My (C enekTpoHHa gocTaBka
Ha TWNH upes SMS) wnu npeusgasa lMNMWH (camo Ha xapTueH
HocuTen). Mo oTHoweHve Ha npeusganeHus MWH ce npunarat
CbOTBETHO YCMNOBUSITA 3a CbXPaHsBaHE U YHULLIOXXaBaHe, NOCOYEHN
B un. 2.3. no-rope. BuB BCuuku cnyyau Ha npensgaBaHe Ha KaptaTta
u/vinn NMWH no uckaHe Ha KaptogbpxaTensa ce 3annawa Takca,
onpegeneHa cbrnacHo TapudaTa Ha baHkaTa.

3.5. OceeH NMWH, KapTata nma gonbnHUTENEH KOA 3a CUTYPHOCT,
HapeyeH CVV2 3a KapTtu Visa n CVC2 3a KapTtn Mastercard, kovito
npeacTaBnsiBa yHuUKaneH koh 3a Bepudukauma Ha Kaptata n Ha
Kaptoabpxatensi. JonbAHUTENHUAT KOA 3@ CUTYPHOCT € CbCTaBeH
OT nocrnegHuTe Tpy UMdpu OT YMCNOTO, OTMEeYaTaHo B NeHTaTa 3a
nognuc Ha Kaptata. KapTogbpxatenat cbobliaBa/BbBexaa To3u
OOMbITHUTENEH KOA 3aedHO C HOMepa Ha KapTaTa M Cpoka Ha
HelHaTa BanMOHOCT, MOCOYEHW Ha nuueBaTa W CcTpaHa, Npu
n3BbplBaHe Ha nnawadua ¢ Kaptata B WHTepHeT wnu no
TenedoH, korato KapTtata dwmsmdeckm He ce npeacTtaBsd Ha
TbproBeua M nHdOpMauuaTa, 3anucaHa Mo EneKTPOHEH HauuH
Bbpxy KapTara, He e goctbnHa. ChobLiaBaHeTo/BbBEXOAHETO Ha
Koga Cnyxu 3a ocHoBaHve Ha baHkaTa ga ogoGpw mvnu oTkaxe
M3BBbPLUBAHETO HA CbOTBETHATA onepauus.

3.6. HapexpgaHeTo 3a m3BbpliBaHe Ha TpaHcakums ce cumTta
papeHo ot KaprogobpkaTtens npu CbOTBETHOTO M3MON3BaHe Ha
KapTtaTa, CbnpoBOAEHO C M3BLPLUBAHETO HA AEWCTBMS MO yn. 5.2.
Taka nogageHOTO NIaTeXHO HapexaaHe He Moxe fa Obae
oTTerneHo ot Kaptoabpxarensi.

3.7. 3a pga m3BbpLWIBA ENEKTPOHHU OUCTAHUMOHHWU MAaTexXHU 1
HennaTtexHu onepauum B IHTEpHET Npu onpeaeneHn Tbprosum, Ha
kouTo MHTepHeT cTpaHnumTe ca obosHayveHun ¢ Mastercard Identity
Check unu VISA Secure, e Heobxoaumo KapToabpxatenaT ga
WHCTanupa 1 aktmeupa MobunHo npunoxeHne m-Token Postbank.
Mpunoxenneto m-Token Postbank ce akTmBupa no wckaHe Ha
Kaptoabpxatens upes ycnyrata Ha baHkata VHTepHeT GaHkupaHe
— e-Postbank, BkntountenHo n ypes basosata (pyHKUMOHANHOCT Ha
WHTepHeT GaHKnpaHeTo. KapToabpxatensT nonyyaea
aKkTMBaUMOHHM KofoBe 3a npunoxeHneto m-Token Postbank,
KOUTO ce n3npaLlaT NnooTAENHo, No iBa He3aBUCMMU KaHana: vpes
SMS wunu Jpyro €enekTpoHHO CboOLleHne, wu3npaTeHo Ha
peructpmpaHus nuy4Ho ot Kaptogbpxatens B baHkata mobuneH
TenedoHeH HoMep ¥ 4ype3 e-mail, u3npaTeH Ha perucTpmpaHus
nnyHo ot KapTtogbpxkaTens B BaHkaTa enekTpoHeH agpec (B
uanpateHMss e-mail e mnocovYeH W JIMHK 3a CBangHe Ha
NPUMOXeHNeTO).

3.8. 3a ga ce ocurypu OOCTaTbyYHO BMCOKO HMBO Ha 3aliMTa Ha
KaHanuTe, Mo KOUTO Ce Mofy4vaBaT aKkTMBAUMOHHUTE KOAOBE,



KaptoaobpxaTensaT e AnbXeH Oa npeanpveMe Mepku 3a ToBa
OOCTBMBbT A0 ENEKTPOHHATa My MoLLia Npe3 MOBUNHOTO YCTPONCTBO
JAa cTaBa c notpebuTencko uve n napona, a 4ocTbNbT A0 SMS u
0O Opyrv enekTpoHHM CbobLUeHNa Aa cTaBa cref BbBexaaHe Ha
CbOTBETHUTE WAEHTUUKALMOHHN [aHHM 3a OTK/0YBaHE Ha
mMobunHoto yctporictBo (MWH 3a MOBGUNHO YCTPOWCTBO Mu
BrvomeTpuyHN faHHw).

3.9. C akTmBupaHe Ha npunoxeHneto m-Token Postbank ce cunta,
ye KapTogbpxaTtenaT wu3buvpa CbWOTO 3a CpeacTso  3a
noeHTndukaums npen baHkata M 3a noTBbpXOaBaHe Ha
cbrnacneTo My 3a W3MbIIHEHWE HA €NEeKTPOHHW AWMCTaHLMOHHU
nnaTexHW U HennaTexHu onepaumm kakTo ¢ Kaprtarta, Taka u 4ypes
OpyruTe AurvTanHW KaHanu 3a [OOCTbM OT pasCTosiHe U C
aKTMBMpaHETO My Hapexaa, Npu HanM4yme Ha Apyro akTUBHO HErOBO
CpeacTBo 3a noAanuc, CbluoTo Aa 6bae AeperncTpupaHo ot
BaHkaTa.

4. CbXPAHEHUME HA KAPTA U MNWH. OEACTBMA 3A
NMPEAOOTBPATABAHE HA HEMPABOMEPHU TPAHCAKLIUA

4.1. KaptoabpxaTenaT e 3anosHaT CbC CblHOCTTa Ha KapTtata
KaTo nnatexeH WMHCTPYMEeHT M € ONbXEeH Aa nonara rpuxun 3sa
onasBaHe Ha KapTtata OT yHuuWlOXaBaHe, u3rybsaHe, kpaxba,
npuceosiBaHe, MoAMpaBsHe WNM  M3nonsBaHe Mo Apyr
HenpaBOMEPEH Ha4uH, C yCUnusiTa, KoMTo nonara v 3a onassaHe Ha
COBCTBEHOTO CM MMYLLECTBO, Kato B3eMa BCUYKM Heobxoaumu
npegnasHW Mepku cpelly usnona3saHeTto Ha Kaprtata oT TpeTu
nuua, BKN4YnUTEsNIHo, HO He caMo, ia CbXpaHABa KapTaTa Ha MACTO,
HeAOoCTbNHO 3a TpeTu nuua, ga A nasun OoT noBpexaaHe, B TOBa
YUCNO OT MarHUTHU U eneKkTpoMarHnuTHu B‘b3,qel7ICTBVIF|, KaKTO U OT
OEeNCcTBMA Ha TpeTu nuua, KOUTO MoraT Aa goBedaTr A0 HEWHOTO
yHULLOXaBaHe, u3rybsaHe, kpaxba, mpucBosiBaHe, nognpassHe
U U3NON3BaHe No APYr HEMPaBOMEPEH HAUMH.

4.2 KaptogbpxaTenaT e 3ano3HaTt cbC cblyHocTTa Ha MH kaTto
nepcoHanHa 3awuTHa xapaktepuctuka Ha Kaptata. MNMWAH ce
reHepvpa npu YCNOBMS HA MbfiHA CUIYPHOCT, rapaHTupalia
3anasBaHeTo My B TaWHa OT TpeTM nuua [0 MOMEHTa Ha
oTBapsiHeTO Ha nnuka ¢ NMNH, cboTBeTHO Ha SMS cbo6LLeHnETO ¢
MWH. Cnepn otBapsHeTO Ha nnuka, cboTBeTHO Ha SMS c lMANH,
KaptogbpxaTtenat e anbxeH ga sanomuun NNH n ga npegnprneme
BCWUYKM pa3yMHU OENCTBUS CPELLy Y3HaBaHETO My OT TpeTu nuua,
B TOBa YWCIO, HO HE CaMo, Aia YHULLIOXU (DOPMYrisipa, OT KOWTO o e
y3Harn, Aa He ro cbobLliaBa Ha HUKOTO, 1a He Fo CbXpaHsiBa 3anucaH
no KakbBTO M Aa 6uno HavvH BbpXy KaptaTta w/vnu Bbpxy Apyra
BELL, UNN TEXHNYECKN HOCUTEN (HanprMMep, HO HE Camo - DENEeXHNK,
TenedoH M np.), KOUTO HOCcU 3aedHO ¢ KapTtata nnm AbpXu Ha
CbLUOTO MSACTO, HA KOETO CbxpaHsaBa KapTata (Hanpumep, HO He
camo — noptdenn, YyaHTta v np.), ga ustpne SMS cbobLieHneTo ¢
MAH, nanpateH ot baHkara.

4.3. B cny4yan Ha 3aryba, kpaxba, npucBosiBaHe U OTHEMaHE No
OPYr HAYWH, YHULLOXaBaHe, NoAnpaBsHE U U3nons3saHe no apyr
HenpaBoMepeH HauuH Ha KapTaTa, y3HaBaHe 3a U3BbpLUBaHE Ha
HepaspelweHa oT KaptogbpxaTtena TpaHcakuus, npu CbMHEHUS
Unn npeanonoxeHnsa 3a ysHaBaHe Ha [MWH ot Tpeto nwuue, B
cnyyauTe no yn. 3.1 (CbMHEHVe 3a HapyllaBaHe Ha LienocTTa Ha
nnuka ¢ MAH) n yn. 11.1 (y3HaBaHe 3a HepaspeLleHn N HETOYHO
M3NbIHEeHW TpaHCcakuMK), KakTo 1 Npu 3aabpkaHe Ha kapTaTta oT
TepmuHanHo yctporictso ATM unu ot TepMrMHanHo yCTpOMCTBO 3a
camoobcnyxBaHe wunu  OT nuue, npuemawo [naTtexHoTo
HapexaaHe B TbproBckusi 06ekT, KapToabpkaTensT ce 3agbxasa
Oa yBegomm HesabaBHO baHkata no TenedoHa wnvM no e-
mail/agpec 3a KopecnoHAeHuusi, nocodeHu B un. 17.3 ot
HacTosAwwmTe OBWM ycrnoBus (a nNpu TAXHaTa NPOMSHa - Ha TO3u
agpec/tenedoH/e-mail, konTo e cbobuwieH oT baHkaTa Ha
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KapTtoabpxatensa no pega Ha un. 17.4 ot Hactoswmte OO6wm
ycnoeust). B Teau cnyvyan bBankata Gnokupa Kaptata
CBOEBpPEMEHHO cnep nonyvaBaHe Ha yBegomneHuweTto. baHkarta
npeaocTaBs CbOTBETHUTE JOKa3aTencTBa 3a U3BBbPLUEHO ChIMacHo
HacTosilwara pasnopeaba ysegomsiBaHe, nNpu NUCMEHO MUCKaHe OT
cTpaHa Ha KaptogbpxkaTtens, oTnpaBeHo B cpok Ao 18 meceua,
CYMTaHO OT JaTaTa Ha yBeJOMSBaHeTO.

4.4. TllpunoxeHneto m-Token Postbank npegcrasnsea
nepcoHanuavMpaHo CPeAcTBO 3a CUIYpHOCT MO OTHOLUEHWE Ha
KapTtata n Kaptoobpxatenst e onbXeH Aa npeanpveme BCUYKU
pasymMHM MEpKM 3a HEroBoTO 3anasBaHe W npefoTBpaTsBaHe Ha
HepaspeLleH ocTbn. B Ta3n Bpb3ka, KaptoabpxatenaT € onbxeH
Oa npegnpveme HeobXxoAMMUTE MepKM MNpu CbXpaHeHue Ha
BuomeTpnyHm pgaHHM B MOOMMHOTO YCTPOMCTBO (MPBLCTOB
OTMneYyaTbk, IMUEBO pasno3HaBaHe) 3a MpeaoTBpaTsiBaHe Ha
HepaspeLleHOoTO MM Mon3BaHe W/WnM M3Non3BaHeTo MM C uen
n3Mama, B T.4.: 4a U3Momns3Ba camo JINYHO MOOMUITHOTO YCTPOMNCTBO
W Oa He ro NpeoTCTbNBa 3a Non3BaHe OT Apyrv nuua (B T.4. geua,
poautenu, Ccbnpy3u), Aa nasnm MOOUITHOTO YCTPOWCTBO OT
noepexaaHe, yHuoxaBaHe, 3aryba, kpaxkba, n3nonssaHeTo My no
Opyr HernpaBOMEpPEH HauvH 1 Aa He perucTpupa B onepalmoHHaTa
cucTema Ha MOBUNHOTO YCTPOMCTBO BUOMETPUYHU AaHHW Ha ApYyTn
nvua. lMpu Bxog B npunoxeHveto c BuomeTpuyHu AaHHw,
OOCTbMBbT 4O HEro e ce cuyuta 3a oTopusvpaH/paspelleH ot
Kaptoabpxatens npuv wu3nonsBaHe Ha KoOATO W Jda e oT
BrvomeTpuyHuTe AaHHW, perucTpMpaHmn B onepauvoHHaTa cucteMma
Ha wmobunHoTo ycTpowncteBo. [lpu oTkmouBaHe ¢ [MUH  kog,
KapToabpxatenaT nma BCUYKM 3a4bIDKEHUS 3a ONa3BaHETO MYy B
TanHa, KakBuTO ca npeasugeHu B Te3n O6wm ycnosusa 3a MNMNH
koaa Ha KapraTa.

4.5. MNpwn 3aryba, kpaxba, npuceosiBaHe MMM OTHEMAHe Mo Apyr
HauvH, YHULLOXaBaHe WINW U3nomnsBaHe Mno Apyr HenpaBOMEpEH
HayvH Ha MOBUIHOTO YCTPOMCTBO Ha KapToabpaTtens, Ha KoeTo e
WHCTanMpaHo M akTuBMpaHo npunoxeHneto m-Token Postbank,
KakTo M MpyM CbMHEHWUsI UNK NPEeAnorioXXeHUss 3a HenpaBoMepHa
ynotpeba oOT Tpetu nuua Ha MOOUIIHOTO YCTPOMCTBO Ha
KapToabpxartens, Ha KOETO € WHCTanMpaHo U aKTMBMPaHO
npunoxeHneto m-Token Postbank n/unu 3a ysHaBaHeTo OT TpeTu
nuua Ha MNMH 3a gocten go m-Token Postbank, Kaptoabpxatensar
ce 3agbikaBa Aa yBegoMu He3abaBHo baHkaTta no tenedoHa nnm
no e-mail/agpec 3a KkopecnoHAeHUMsi, nocodeHn B 4n. 17.3 ot
HacTosawmTe O6WM ycnoBus (a Npu TAxXHaTa NPOMsSIHA - Ha TO3M
agpec/tenecon/e-mail, konto e cbobweH ot baHkata Ha
Kaptoabpxatensa no pega Ha un. 17.4 ot Hactosawute OO6wwm
ycnosus). B Tesn cnyyan baHkata geaktuBmpa CopTyepHUs TOKbH
CBOEBPEMEHHO Cref noslydaBaHe Ha yBeAOMIIEHMETO.

5. U3NMNON3BAHE HA KAPTATA
5.1 Kaptata moxe ga 6bae usnonssaHa ot Kaptoabpxatens 3a
N3BbpPLUBaHE Ha crieaHuTe BUaoBe TpaHcakuum U Apyry onepaumu:

5.1.1. 3annawaHe CTOMHOCTTA Ha MOKYNKW Ha CTOKW/ycnyrm B
Tobproecku 0bekTn B Bbnrapus unm B yyx6uHa npu uamyecko
npencrtaBsaHe Ha KaptaTta B TbproBckmsa 00ekT, Ype3 TepMuHanHm
ycTpovicta MNOC vnn ypes uMnpuHTEp;

5.1.2. 3annawaHe CTOMHOCTTaA Ha MOKYMKM Ha CTOKW/ycnyrm B
Tobproecku obektn B Bbnrapusi unu B 4yxbuHa 6e3 cusmyecko
npeacTtaesiHe Ha KapTtata B TbproBckusi 06ekT (HENPUCHCTBEHO) -
no tenedoHa unu no e-mail unu 4pes BuptyanHu TepmuHanHu
yctpovicta NOC, goctbnHu npe3 VIHTepHeT nnn Ha TepMuHanHo
yctponctBo ATM  wnu  Ha TepmuHanHO yCTPOMCTBO  3a
camoobcnyxBaHe, 0003HaYeHo ¢ NoroTo Ha baHkaTa;

5.1.3. TerneHe Ha napv B 6pon ot odmck Ha BaHkaTta nnu B ochmcu
Ha apyru 6aHku B cTpaHaTta unm Yyx6uHa, o603Ha4eHn ¢ NoroTo Ha



cbOoTBETHaTa KapToBa  oOpraHusauus, 4pes  TepmuHanHu
ycTporictea NOC npu dumsunyecko npeacrassiHe Ha KapTarta;

5.1.4. TerneHe Ha napwu B 6poi Ype3 TepmuHanHo yctporictso ATM
unn 4pe3 TepmumHanHO YCTPOWCTBO 3a camoobcenyxBaHe,
0603HayeHo ¢ noroto Ha baHkaTa;

5.1.5. (M3m., B cuna ot 02.08.2021 r.) n3BbPLUBAHE Ha MapUYHU
npesoamn ype3 ePay.bg/BPay, BknoumMTenHo npeBoan KbM Apyra
nnaTexHa cMeTka Wunu Apyr nnaTeXxeH WHCTPYMeHT (AebutHa
n/vnu KpeauTHa kapTa): nnawade Ha KOMyHanHu ycrnyrm u
M3BbpLUBaHe Ha Apyrn onepauuu 4Ypes MHTepHeT nnatdopmu 3a
nnawaxusa (ePay.bg n gp.); nnawaHe Ha KOMyHanHu ycnyrum Ha
ATM ycTporcTBa; nnaiwjaHe Ha KOMYHanHu yCriyrm U Ha MeCTHM
OaHbLM 1 TAaKCU Ha TEPMUHAnNHK YCTPOWCTBa 3a caMoobCnyxBaHe,
0603HaveHun ¢ noroto Ha baHkaTa; NnnawlaHe Ha KOMyHanHW ycnyru
Ha 6aHkomaTun Ha Bopuka (4pes ycnyrata BPay);

5.1.6. cnpaBoyHu onepauuu n npomsiHa Ha MNWH ypes TepmuHanHu
yctporictBa ATM wnu upe3 TepmuHanHuM YyCTpoucTBa 3a
camoobcnyxBaHe, 0603HaveHn ¢ noroto Ha baHkaTta.

5.1.7. (M3m., B cuna ot 02.08.2021 r.) BHacaHe Ha napu B 6pol B
neesa n eBpo 4Ype3d TepmuHanHu yctpomctea ATM wnu 4pes
TepMUHanHM ycTponcTBa 3a camoobcCrnyxBaHe, 00603HayeHu C
noroto Ha baHkata n cneuwanHo o6os3HayeHu, Ye npegnarat
ycnyrata (BHocka Ha ©aHkomat” npu ycnosusaTa Ha un. 5.25 no-
aony.

5.1.8. (Uam., B cuna ot 02.08.2021 r.) mgeHTUdUKauMa Ha
KaptoabpxaTtenss kato knueHT Ha baHkaTa 4pe3 TepmuHanHo
YCTPOWCTBO 3a camoobcrnyxBaHe, 00O3HA4YeHO C JOroTo Ha
BaHkaTa, 3a uenuTe Ha non3eBaHe Ha ycnyrata  JurutanHa 3oHa 3a
ekcnpecHo 6aHkmpaHe® (B TOBa 4MCMO: 3a M3BbpLIBAHE Ha
BbTpPeLIHOOaHKOBM 1 MexaybaHKoBU NPEeBOAM B NeBa U €BPO KbM
cTpaHm oT EBponericko wnkoHomuudecko npoctpaHcTeo (EWIM),
Mexay coOCTBEHN CMETKM, KAKTO U KbM CMETKM Ha TpeTu nuua, 3a
noracsiBaHe Ha 3a4bIPKEHUS NO KPeauTn, oTnycHaTh oT baHkaTta u
no KpeoutHu kaptu, usgageHn ot baHkaTta, 3a 3asiBsiBaHe Ha
kpeauTt unu KpegntHa kapta ot Kaptogbpxatens v ap.).

5.2 [JaBaHeTo Ha [naTexHO HapexgaHe 3a U3BbPLUBAHETO Ha
TpaHcakuun nocpeactsom Kaprtata moxe ga ce OCbLUEeCTBM MO
CrNefHUTE HaYMHW:

5.2.1. npu TpaHcakumm, u3BbpLUBaHN Ha TepMUHANHO yCTPOWCTBO
ATM n Ha TepMuHanHoO yCTPOWCTBO 3a camoobcCnyXBaHe — 4Ype3
nocraBsHe Ha KapTtata B CbOTBETHOTO TEPMMHANHO YCTPOWCTBO U
BbBexgaHe Ha [MMH oT knaBuaTypata Ha TepMUHANHOTO
YCTPOWCTBO.

5.2.2. npu TpaHcakuun, n3sbpLluBaH/ Ha TepMUHaANHO YCTPONCTBO
MOC npwu umsmnyecko npeacrtassHe Ha KapTtata — upes nocraBsHe
unu npokapeaHe Ha KapTtaTa B/npe3 TepMUHaNHOTO yCTPOWCTBO, a
B Cny4aute, B KOMTO TepMUHaNHOTO YCTPOWCTBO WU HEroBUsi
oneparop ro nsuckea - u ebeexgaHe Ha NWH oT knaBuaTtypaTa Ha
Mnoc.

5.2.3. npun TpaHcaKkuuu, M3BbLPLUBAHN 4YPEe3 UMMPUHTEP— 4pe3
cBansHe MOCPEeACTBOM YCTPOMCTBOTO Ha oTneyartbk oT Kaprtata
BbpXxy cneunaneH cdopmynsip Ha baHkaTa (gebutHo usBecTtue),
npegoctaBaH Ha KapTtogbpxatens OT nvueTo, npuemMallo
MnaTexHoTo HapexaaHe B TbproBckusi 06EKT 1 nonaraHe BbpXy
dopmynapa Ha nognuc ot Kaprtogvpxatens. B Tean cnyyawm
TpaHcakuuaTa ce uanbrHsea B Pexum off-line.

5.2.4. npn HenpucbCTBEHM TpaHCakuMu, MW3BbPLUBAHM Mpe3
WHTepHeT, no TenedoHa unu no e-mail, B TOBa 4mMcno npu
perucTpauusi u nonssaHe Ha Kaptarta B ViHTepHeT nnatdopmm 3a
nnawaxusa kato ePay.bg n gp. — ypes BnMcBaHe/monbnBaHe Ha
Homepa Ha KapTtaTa, mmeTo Ha KapTtoabpxkaTensi, cpoka Ha
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BanuaHocT Ha KapTaTa u gonbnHUTenHus Kog 3a curypHoct (CVV2
unun CVC2) Ha Kaptata B CbOTBeTHWUTe norieta Ha WHTepHeT
CTpaHuuaTa Ha TbproeeLa, CbOTBETHO NOMbJIBAHE HA NOCOYEHUTE
JaHHM B cneuuanHa dopma, npegocTtaBeHa OT Tbproeeua U
uanpawiaHeTto " Ao  TbproBeua no  e-mail, CbOTBETHO
cbobLlaBaHeTo UM Ha TbproeeLa no TenedoHa.

5.2.5. (U3m., B cuna o1 07.06.2021 r.) B ponbnHeHne kbM gaHHUTE
no un. 5.2.4 no-rope, MNpy W3BbPLIBAHE HA ENEKTPOHHU
ONCTaHUMOHHWN (HEMPUCHCTBEHN) onepauunn B VIHTEpHET CTpaHuum
Ha onpegeneHn TbproBuu, obo3HaveHn c Mastercard Identity
Check wnu VISA Secure, KapTtogbpxatenaT cnegsa pfa
NOTBBbPXAABA CbINacueTo CY 3a U3MbITHEHUE Ha onepaumsaTa Ypes3
aktuBmpaHo  npunoxeHve m-Token Postbank, cbrnacHo
NMOCOYEHOTO B 4n. 5.2.6.

5.2.6. Mpu nsnonssaHe Ha m-Token Postbank 3a noTebpxaaBaHe
Ha cCbrnacneTo 3a W3NbIIHEHWE Ha KOHKpeTHa enekTpoHHa
OUCTaHUMOHHA nnaTtexHa onepaums B WMHTepHeT cbrmacHo un.
5.2.5 no-rope, KaptoabpxartensaT nonyyasa Push HoTudmkauns
Ha MOOMIHOTO YCTPOMCTBO, Ha KOETO € UHCTaNMpPaHo 1 aKTUBMPaHO
npunoxeHneto m-Token Postbank wnu ckaHnpa QR «kog,
BM3yanuaupaH Ha calTa Ha TbproBeua, B CreCTBUE Ha KOETO B
npunoxeHneto m-Token Postbank ce Busyanusmpa nHdopmaums
OTHOCHO KOHKpeTHaTa onepauusi, KoATo cnegsa pJda Obae
noTBbpAeHa. 3a ga NOTBbLPAU CHIMACUETO CU 3a U3MbIHEHNE Ha
onepauusaTa Ype3 Push HoTudukaumsa mnu ckannpaHe Ha QR koga,
KaptogbpxatenaT cnegea [ga  oOTKAYM M ga  JOCTbNU
npunoxeHneto m-Token Postbank, kato ce mageHTuduumpa no
npeaBapuTenHo M3bpaH OT HEro HayuH — C onpegeneH OT Hero
MAH 3a m-Token Postbank wnn ¢ BuomeTpmyHm gaHHuM mn pa
NOTBBbPAM U3PMYHO onepauusaTa. 3a oTknouBaHe ¢ buomeTtpnynm
OaHHM e HeobxoaAMMO MOOMITHO YCTpPOWCTBO C OnepauMoHHa
cuctema Android, npuTexaBallo CeH30p 3a NPbCTOB OTNEeYaTbK
Unn yCTPOWUCTBO C onepaumoHHa cuctema iOS, npuTexasallo
CEH30p 3a NPbCTOB OTNeYaTbK UMM BL3MOXHOCT 3a NULEBO
pasno3HaBaHe.

5.2.7. B ponbnHeHMe KbM noco4yeHuTe B 4yn. 5.2.1 n un. 5.2.2
HauuHK, GeskoHTakTHa Kapta moxe ga 6bae v3nonseaHa M 3a
OE3KOHTAKTHO U3BbPLUBAHE Ha NNATEXHW W HENNaTeXHW
onepaumu, npu kouto Kaptata ce ponupa/mobnmkaBa a0
CbOTBETHOTO TepmuHanHo yctporcteBo ATM wunu MOC wunun
TepMUHanHO YCTPONCTBO 3a CaMOOBCyXBaHe Unn 4YeTew, CBbp3aH
CbC CBbOTBETHOTO TEPMMHANHO YCTPOWCTBO, 0OO3HA4YeHU cC
noroto/aHaka PayPass wnn cvotBeTHO PayWave, 6e3 pga e
Heobxoaumo Kaptata pa ce nocTtaesi/npokapBa  B/npes3
ycTpornictBoTo. B cnyyar ue TpaHcakuusita He HagBuvliaBa
nMMuTnTE, O0f0OpEeHN OT [oCTaBYMKa Ha NNaTexHW YCnyru,
obcnyxBall, CbOTBETHOTO TepMUHanHO YCTPOWCTBO W/ wunu oT
bankata, obuuyaHo He ce wu3uckBa OT KapToabpxkaTens
OONbNHUTENHO BbBeXaaHe Ha MNWH, kaTo TpaHcakumsta Moxe ga
6bae wusnbrnHeHa n B Pexwum off-line. Korato pa3awvepsT Ha
TpaHcakuusita € no-ronsiMm OT 0gobpeHUTe NMUMWUTU Ce U3UCKBA
BbBexaaHe Ha [MNH, B kouTo cnyyau TpaHcakuusiTa BMHaru ce
nsnbnHsea B Pexum on-line. B cnyyai 4e 6baaT M3BbPLUEHU
onpeneneH ot baHkaTa ©Opow nocrnenoBaTenHN GE3KOHTaKTHU
TpaHcakuun c¢ KapTtaTa, 3a M3BbpLUBAHETO Ha criegpalliata e
HeoOXoAMMO NoCcTaBsHe Ha KapTaTta B CbOTBETHOTO TepMUHanHoO
YCTPOWCTBO W/vnu BbBexaaHe Ha MNUH.

5.2.8. (M3m., B cunma ot 02.08.2021 r.) B ponbnHeHne KbM
nocoyeHnte B 5.2.1 penctBusa, npu non3BaHe Ha ycnyrata
LurmranHa 3oHa 3a ekcrnpecHo OaHkupaHe“ nocpeacTBOM
TepMuHanHM ycTpolcTBa 3a camoobOcnyxBaHe, 3a crnegHuTe



nnaTexHW 1 HennaTtexHu onepauuu: (i) TerneHe Ha napu B 6powi oT
CMeTKa, KOSITO € pasnuyHa OT cMeTkaTa Ha kapTtata, C KOsTO
TutynapaT ce e naeHTuduumpan, (i) nnatexHn onepauum KbMm
CMeTKM Ha TpeTu nuua B baHkata nnu kbMm cMeTku B Apyra 6aHka,
(iil) nnawaHe Ha 3agbmxeHusa no KpeautHa kapTa, usgageHa ot
BaHkaTa Ha gpyro nuue, (iv) KOMyHanHo nnawaHe; (V) cb3gaBaHe
1 NpomMsiHa Ha aboHaMeHT 3a KOMyHarnHo nnawade; (vi) nnawiaHe
Ha MeCTHM [aHbuum u Takcw, KapTtogbpxatenaT crnegsa Aa
NoTBbPAM CbIMNacueTo CU 3a U3MbIHEHVWEe Ha onepauusaTta 4vpes
CodryepeH TokbH ,m-Token Postbank” unu upes BbBexaaHe Ha
e[HOKpaTeH koA, nomyyvyeH 4ype3 SMS wunu Apyro enekTpoHHO
cbobLlleHMe wunu 4pes3 aBTOMAaTU4HO rnacoBo obaxaaHe Ha
pernctpupanna B baHkaTa HOMep Ha mobuneH TenedoH Ha
KaptoabpxaTens. KoraTo Kaptogbpxarensar n3nonassa
efHokpaTeH kon, baHkaTa He HOCWM OTrOBOPHOCT, B Crny4yail ye
CbOTBETHUAT AOCTaBYMK HA YCMYyrn He OCUrypw npegaBaHeTo unm
He npefage B CPOK TEKCTOBOTO/ €MEeKTPOHHOTO CbOOLLeHVEe Wu
rmacoBoto obaxgaHe, KakTo M B CryyauTe, KoraTo nopaau
obcTtoATencrtea, HesaBucelwn oT  badkata, TekcTtoBOTO/
€MNEeKTPOHHOTO CbOOLlEeHe unu rnacoBoTo obaxaaHe, He Obae
n3nparteHo, CbOTBETHO Mony4eHo oT KapTogbpxartens.
OTpenHuTe nnailaHus no cb3gageH aboHaMEHT 3a KOMyHarHo
nnawaHe He ce HyXaasiT OT CaMOCTOSITENIHO MOTBbPXKAABaHE CbC
CodbTyepeH TOKbH UNn ¢ eAHOKpaTEH Kog,.

5.3. baHkaTa 1 KapTtogbpXatenart ce cbrnacssar, Ye 3a uenure Ha
M3MbIHEHVE Ha NNaTexHn onepauun nocpeacTsoM KapTara, BCsko
nenctene/koMbuHaumMs OT AeNcTBUs, ONUCaHM CbOTBETHO B unl.
5.21 - 5.2.8, npegcrtaeBnsiBaT BanugHa waeHTUdMKauus Ha
KapTtoabpxaTtens, noTBbpXAeHWEe 3a pa3mMepa Ha KOHKpeTHaTa
cyma 1 Ha nonyvartens Ha TpaHcakuusaTta v [NnatexHo HapexaaHe
3a U3nbrHeHve Ha HapedeHaTta TpaHcakums (MnaTexHa onepauus)
nocpencteom Kaprtata, kato baHkaTta ce 3agbikaBa ga M3MbIHU
Taka gageHoto NnatexHo HapexaaHe crief NoCTbNBAHETO My Npu
Hest U NpW HanNW4Me Ha npegnocTaBkuTe Mo 4. 5.5 ot HacToAWwNTe
O6wwm ycnosusi. Kaptogbpkatensat noTBbpxaasa, Ye € 3ano3HaT 1
ce cbMMnacsiBa C HauYvMHUTE U METoAUTE Ha HapexgaHe u
M3nbrHeHve Ha TpaHcakuum ¢ 6e3koHTakTHM KapTu, nocoveHu B
uyn. 5.2.7 no-rope, kato baHkaTta we cuuTa 3a paspelieHa oT
KaptoaobpxaTens w Le wu3nNbhHABa BcsAka TpaHcakums C
6e3koHTakTHa KapTa, HapeaeHa no noco4YeHnTe HauYvMHU U MeToau;
5.4. MomeHTbLT Ha nonyyaBaHe Ha [lnaTeXxHOTO HapexgaHe,
nogageHo ot Kaptogbpkatensa no pega Ha un. 5.2 no-rope, e
MOMEHTBT, B KOWTO UAnata WHgopmauusa 3a W3BbPLUEHOTO
MnaTtexHo HapexaaHe NoCTbNY B CHETOBOAHO-MHOPMAaLIMOHHATa
cuctema Ha BaHkata. CTpaHuTe ce cbrnacsisat, 4e nnaTexHu
HapexgaHusl, nOoCTbNWIM B  CYETOBOAHO-UHGOPMALMOHHATA
cuctema Ha baHkaTta cnep 11 yaca Ha CbOTBETHUS [IEH, ce cunTaT
3a nomyyeHu Ha cneaBawus paboteH geH. [Npu [MnatexHu
HapexaaHus, U3BbPLUEHN NOo peaa Ha 4yn. 5.12 n un. 5.14, cowmnte
ce cuuTaT 3a nonyyYeHn Ha cregpawms paboteH OeH cneg
CKMoyBaHe Ha [loroBopa, cbrrnacHo yn. 2.1 no-rope.

5.5. baHkaTa M3MblfHsBa MOCTLNMNUTE MNATEXHW HapexaaHus,
JafeHu no peda Ha un. 5.2, caMo ako pa3mepbT Ha TpaHcakumaTa
(c nsknoyeHne Ha TpaHcakummTe no yn. 5.12 n 5.14) e B pamkute
Ha banaHca no KapTtata KbM MOMEHTa Ha MOCTbMBaHE Ha
HapexaaHeTo, kaTo npu TpaHcakuuu no yn. 5.1.4 (TerneHe Ha napu
B Opon upe3 TepmuHanHo yctponcteBo ATM wunu TepmuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe, 0003Ha4YeHO C NoroTo Ha
BbaHkaTta) OOMBNAHUTENHO € Heobxoaumo OOWMAT pasmep Ha
TakMBa TpaHcakuum [a He HagBuvllaBa CbOTBETHWUTE [HEBHU
NUMUTK 3a TerneHe Ha napu B OpoK, onpeaeneHn CbIfacHo 4.
5.15 no-gony a npu TpaHcakuuu no 4yn. 5.1.7 Ha TepmuHanHo
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YCTPOWCTBO 3a camooOCnyXBaHe, OOMbIHUTENHO € Heobxoaumo
o6WKMAT pa3mep Ha TakMBa TpaHcakuMvM [a He HajaBullaea
CbOTBETHWTE OHEBHM NMUMUTK 3a ycnyrata ,JurutanHa 3oHa 3a
ekcnpecHo 6aHkmpaHe®, onpegenexun cbrnacHo un. 5.15 no-gony.
B cnyyan ye lNMnaTtexHOTO HapexaaHe He OTroBaps Ha ycroBusTa
no Hactosiwarta pasnopenba, baHkaTa oTka3Ba M3NbIIHEHNETO My,
3a KOeTo yBedOMsiBa KNueHTa He3abaBHO 4pe3 ekpaHa Ha
CbOTBETHOTO TepMmuHanHo yctponcteo ATM wunu MOC wnn
TepMuHanHO yCTPONCTBO 3a camoobenyXBaHe.

5.6. BaHkaTa uM3NbNHABA NO pega Ha TAXHOTO MOCTbMNBaHE
nnaTeXxHUTe HapexaaHusl, KOUTO ca AafeHu No peda Ha un. 5.2 n
OTroBapsAT Ha U3NCKBaHUsITa B un. 5.5, 0o kpas Ha cblumsa paboTeH
O€eH, B KOWTO HapexaaHeTo € MOCTbMMIIO B CYETOBOAHO-
nHdOpMaUmoHHaTa cucteMa Ha baHkata nnm Han-KbCHO A0 Kpasi
Ha cneaBawma paboTeH AeH, KoraTo AOCTaBYMKbT Ha MnaTeXxHu
yCnyru Ha nonydvaTens Ha cpefcTBaTta He yyacTtsa B [natexHaTa
cuctema 3a 6pyTeH ceTbnMeHT B peanHo Bpeme Ha BHB (RINGS)
unu B gpyra nnatexHa cucrtema ¢ gocton o RINGS, Ha kosaTo BHB
€ areHT Mo ceTbIIMEHTA.

5.7. 3a ypnocTtoBepsiBaHETO Ha M3BBLPLLUEHO nocpeacTBoM Kaptarta
nnaTexHo HapexgaHe B TbproBckM 06ekT npu  uU3nYecko
npeacraBaHe Ha Kaptata B cnydyaute no  un.  5.2.3,
KaptoabpxatensaT ce 3agb/ikaBa [Jda MoAnuwe cneuuvaned
dopmynap Ha bankata (pebutHo wu3Bectne). B pebutHoTo
M3BECTME Ce MOCOYBaT JaHHWTE 3a HapedeHaTa TpaHcakuusi, B
TOBa YMCMO PEerncTpauuoHeH HoMep Ha TpaHcakuuaTa, AaHHW 3a
TbproBeua — ronyyaten Ha npeBoga, pasMep W BanyTa Ha
TpaHcakuudaTa, gaTa M Yac Ha u3BbplUBaHe Ha TpaHcakuusaTa.
JInueTo, npuematLo NnatexHoTo HapexaaHe B TbproBckms 06ekT,
uma npaBo Ada noucka oT Kaprogbpxatens fa ygoocToBepu
CaMONMYHOCTTa CM 4pe3 npeacTaBsHE Ha [OOKYMEHT 3a
CaMOMMYHOCT.

5.8. BaHkata He HOCW OTFOBOPHOCT 3a M3MbIHEHWETO Ha
OoCTaHanuTe 3a4bIDKEHWS MO CKMIOYEHWTE C TbproBeua caernku,
OCBEH 32 M3NbfHEHWEe Ha HapedeHata TpaHcakuus npu
NOCoYeHUTE B Yn. 5.5 orpaHmyeHuns.

5.9. Kaptogbpxatenat vmma npaBo fga Mnonyus OT NuUeTo,
npuemallo MNMnaTtexxHoTo HapexaaHe B TbproBckus 06EKT, KbAEeTO
u3BbpLIBa nnawaHe ¢ Kaprarta, konve OT pasnuckarta, KosTo ce
oTne4aTtBa oT TepmuHanHoTo yctporcTeo MNMOC npu nssbpLUBaHe
Ha TpaHcakumsaTta (pecn. gebutHoTO M3BecTMe no umn. 5.7). B
cnyvan vye Kaptogbpxxatensat noucka ot baHkaTta npegoctaBsHeTo
Ha [JOMbIHUTENMHM KOMUS OT W3AaAeHU  pasnucku/aedbuTHn
nssectusi, baHkata uma npaBo QJda novcka 3annawaHe Ha
pa3HOCKUTE 3a M3gaBaHe Ha NoAoOHM KOMUS, YMATO CTOMHOCT Lie
ce onpegenu ot baxkaTta.

5.10. Kaptata e camo TexHMYecKo CpeAacTBO, onocpenssallo
pasnnawaHeTo. baHkata He HOCM HMKaKBa OTrOBOPHOCT Mpu
€BEHTYyarnHoO Heu3nbfiHEHWE, OTKa3 UMW PELUHO U3MbIHEHWE Ha
3a4bJDKEHMATA OT CTpaHa Ha TbpProBUUTE MO OTHOLUEHWE Ha
coenkute um ¢ Kaptoabpxkatens, HuTo KaptogbpkaTenat uma
npaBo Aa npensBsiBa kbM baHkaTa eBeHTyanHu CBOU >xanbwu,
Bb3paXKEHUs1 NN NPETEHLMM, MPOU3TUYALLN OT OTHOLLEHUSITA MY C
TbpProBUUTE.

5.11. lMNpun 3annawiaHe CTOMHOCTTa Ha 3aKyrnyBaHW CTOKW/yCryru
nocpeacteom TpaHcakumm ¢ Kaptata B onpegenenn TbproBcku
obektTh B bBwbnrapusi, o3HayeHu c noroto Ha baHkaTta,
KapToabpxatenaT Moxe pfa onpegenu, npyv chnasBaHe Ha
OrpaHuYeHusITa, NOCOYEHM B YN. 7 No-gony, Aanu CTOMHOCTTa Ha
3aKkynyBaHaTa cToka/ycnyra ga 6bae HaumcrneHa kaTo 3aabimKkeHne
no BanaHca Ha KapTtaTta nsuano wnu Ha paBHM MeCEeYHU BHOCKMU.



BpoAT ¥ pasvepbT Ha MeceyHuTe BHOCKM ca npeameT Ha
poroBapsiHe Mexay Kaptogobpxatens M CbOTBETHMS Tbprosew,.
Mpu nokynkm c Kaptata Ha paBHM MeECEYHU BHOCKW, W3BBLH
cnyyauTe no 4n. 5.12, ce npunarat npasunaTa Ha yn. 7.4 no-gony.
5.12. B cnyyaw ve Kaptoabpatenar e nocounn B 3asBNeHNETO 3a
nsnaBaHe Ha KapTta, ye xenae baHkata Aa n3nbnHu onpeaenexHa
nbpBa nnaTtexHa onepaums (TpaHcakums), YMATO CTOWMHOCT Aa
6bae HauucrieHa kaTo 3agbikeHve no banaHca Ha KaptaTa Ha
paBHM MeCeYHM BHOCKM, KakTO U ako € npefocTaBun udanarta
Heobxoauma nHdopmaumsa 3a OCbLLECTBSABaHe Ha TpaHcakumaTa,
To baHkaTa, B cnyyan 4ye onobpu 3asiBNneHMeTo 3a usgaBaHe Ha
KapTa, e n3BbpLlUN HapeaeHaTa nnaTexHa onepaums 3a cMmeTka
Ha Kaptogbpxartensa. Bcuukum nocnepBawy TpaHcakuum 3a
MOKYMKXW Ha PaBHM MECEYHU BHOCKM He MoraT [a Hajasuwasat
BanaHca no Kaptata n KpeautHus numur.

5.13. MNMpu npepaBaHe Ha KapTtaTa, banaHca no KaprtaTa we 6bae
paBeH Ha onpegeneHns KpeguteH nMMWT, HamaneH CbC
CTOMHOCTTa Ha m3nbrHeHaTa TpaHCakuMsa U NpUoXMMUTE Takcu
3a pasrnexgaHe Ha 3asBneHue, nocoyeHu B Tapudara Ha baHkaTa
n [lorosopa 3a KpegnteH numur.

5.14. B cnyyaw 4ye KaptoabpxaTtensr e nocounn B 3asBNeHNeTo 3a
n3gaBaHe Ha KapTa, 4e xxenae baHkata ga M3nbnHu onpegeneHa
nbpBa nnartexHa onepaums (TpaHcakuusa), pasnuMyHa OT MOKyMnKa
Ha cToku/ycnyrn cbrnacHo un. 5.12, umaTto cTtorHocT Aa 6bae
HauucneHa kaTo 3agbrkeHue no banaHca Ha KapTarta, KakTo 1 ako
e npegocTtaBun usnata Heobxoguma  mHGopmauua - 3a
ocbluecTBABaHe Ha TpaHcakumsTa (BKM. nNpu HeobxoaumocT
yHUKanHuaT naeHtudukaTtop (IBAN) Ha cmeTkaTa Ha nonyyartens
Ha npeBoga (TpaHcakuusita), To BaHkaTa, B cnydan 4ye ogobpwu
3asBneHneTo 3a mM3gaBaHe Ha Kapta, we M3BbpLIM HapedeHaTta
nnatexHa onepauus 3a cmeTka Ha Kaptogbpxartens. [lpu
npepasaHe Ha Kaptata, banaHca no KapTata we 6bae paBeH Ha
onpepenenus KpeaumTeH nvMUT, HamaneH CbC CTOMHOCTTa Ha
nanbrnHeHaTa TpaHcakumsi U NpUNoOXMMUTE Takcu 3a pasrnexaaHe
Ha 3asBrieHune, nocoyeHn B TapudgaTta Ha baHkata n [JoroBopa 3a
KpeanteH numunt.

5.15. TerneHe Ha napu B 6por ¢ Kaptarta, 4ype3 TepmuHanHu
yctporictBa  ATM unn  TepmuHanHu  ycTpomctBa  3a
camoobcnyxsaHe no 4n. 5.1.4, moxe ga ce usBbpLIBa CamMo 3a
Lenu cymu, KOMTO He HaaBuwaeaT kakto banaHca no KapraTa,
Taka n gHeBHWS numunT, KoruTo BaHkaTa onpepens B Tapudarta Ha
BaHkaTta, 1 konTo ce nocoysa B MeceuHunte nssneyeHuns. baHkaTa
MOXe Aa MPOMEHs OHEBHWUS NUMWUT MO peda 3a U3MEHEHWe Ha
HacTosimTe O6LLM yCcnoBust, cbrnacHo un. 21.

5.16. Kaptogbpxatenar uma npasBo Ada Ternmum napu B Opown,
cbrnacHo 4n. 5.1.3, go pasvepa Ha banaHca no Kaptata upes
TepMuHanuu yctpoictea NOC B ocduck Ha baHkata unu B odoucu
Ha apyru 6aHku B cTpaHaTta unm 4yxbunHa, 0603Ha4eHn ¢ NoroTo Ha
Visa, cboTBeTHO ¢ fioroto Ha Mastercard.

5.17. Bbpxy u3terneHaTta cbrnacHo 4n. 5.15 un 5.16 cyma ce
HauucnsiBa NMxeBa OT JaTaTa Ha M3BbpLUBaHe Ha TpaHcakuusTa,
YMNTO pasMep ce onpefens cbrnacHo [oroBopa 3a KpeauTeH
NMUT.

5.18. 3a Bcsaka TpaHcakumsa ype3 TepmuHanHo yctponictso ATM
unu TepMrHanHo yCTpOMCTBO 3a caMoobcnyXBaHe, Npu NovckBaHe
ype3 m3bMpaHe Ha CbOTBETHATa OMUWUS CbIMACHO YKal3aHuATa,
M3MUcaHW Ha ekpaHa Ha yCTPOMCTBOTO, Ce U3[jaBa B CbLUUSI MOMEHT
pasnucka/KBUTaHLMSA, KOATO YAOCTOBEPSiIBA HapexaaHusaTa, Kouto
e pan KaptogbpxatensaT, B ToBa YMCIO Cbabpa MHopmauus 3a
perncTpaumMoHeH HoMep Ha  TpaHcakuusita, [daHHM 32
TepMUHaANHOTO YCTPOMCTBO M MHCTUTYLIUSITA, KOSITO IO NOAAbpXKa,
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pasmep v BanyTa Ha TpaHcakuusiTa, ata U Yyac Ha U3BbpLUBaHe Ha
TpaHcakuusita. B cnyyaih Yye TakaBa pasnucka He 6bae nsgageHa
nopagu TexHuyecka rpellka, Kaprtogobpxatenar ce cBbp3Ba C
oneparopa Ha TepMuHanHoTo ycTtponctso ATM unu ¢ nocoyeHuTe
Ha yCTPOMCTBOTO AaHHM 3a KOHTaKT. baHkaTa oka3Ba cbaencTeme
Ha KapToaobpxatens npv noucksaHe.

5.19. B cnyyan Ha 3apgbpxaHe Ha KapTtata ot TepMuHanHo
yctporictBo  ATM mnn  TepMmHanHO  YCTPOMCTBO  3a
camoobcnyxBaHe, KaptoobpxaTenat € AnbXeH Aa yBeaoMu
baHkaTa, a baHkaTa crnefBa fa okaxe CbeNCcTBME 3a BpbLyaHe Ha
Kaptata Ha KapTogbpxaTens, a npy HEBb3MOXHOCT 3a TOBa Aa
nsgape Hoea Kaprta 3a cBosi CMeTKa, B cryyaw 4ye npuyvHaTta 3a
3agbpxaHe Ha Kaptata e no BuHa Ha bankata. B octaHanute
cnyyau KapTtata moxe ga 6bae npensgageHa no peaa Ha un. 18.3.
5.20. baHkaTta MOXe fa nNpeycTaHoOBM BPEMEHHO UMW NMOCTOSHHO
byHKUMOHNPAHETO Ha e4HO 1nu noseve TepMUHanNHM yCTponcTBa
ATM/TepmuHanHu ycTpoicTBa 3a camoobcenyxsaHe, KOWTO
nogavpxa, ©0e3 npegBapuTenHO UM3BECTME, B CryYal Ha
TEXHMYECKU npobnem, HeusnpaBHO QYHKLUMOHUPAHE WM OT
cbobpaxeHusa 3a curypHocT. B Te3m cnyyanm BaHkata He Hocu
OTroBOpHOCT cnpsiMo KapToabpkaTens 3a kakBuTo M ga 6uno
3arybu unm weTn, NPeTbprneHn B pe3yntaTt Ha HEBb3MOXHOCTTA 3a
n3nosnsBaHe Ha ycnyrara.

5.21. Beuukn TpaHcakumv, usBbplUeHM C m3non3saHe Ha Kapta
ype3 TepmuHanHu yctponctea ATM unu MNMOC unn TepMuHanHo
YCTPOWCTBO 3a caMoobCnyXBaHe, ce pernctpmpaT aBTOMaTU4YHO B
XpoHonornyeH pea ot baHkaTta ype3 onpegeneHn npouegypu u
TEXHUYECKN CpeacTBa, KOUTO NO3BONSABAT CUTYPHO CbXpaHsABaHEe 1
TOYHO Bb3Npou3BexaaHe Ha MHopmaumsaTa U U3KNYBaT BCAKa
Bb3MOXHOCT 32 HEMHOTO NocreaBaLlo uamMeHeHue. 3anucBaHusTa
Ha BCWYKM onepauun, ussbplueHn ¢ Kaprtata upe3 TepmuHanHm
yctponctea ATM wnu MOC wnm TepmuHanHO yCTPOWCTBO 3a
camoofbcnyXBaHe ca CYETOBOAHM [AOKYMEHTM MO CMUCBbMa Ha
3akoHa 3a cHeTOBOACTBOTO U Ce CMATAT 3a BEPHM 0 AOKa3BaHe Ha
NPOTUBHOTO.

5.22. MNpwn oTka3 ga 6bOe M3NbiHEHO HapexdaHe 3a U3MbIIHEHMEe
Ha  TpaHcakumsi, KaptogbpxaTenat nonyyaBa BedHara
nHopMauusa 3a oTka3a BbB B/ Ha CbobLLEHME, NOABSABALLO Ce Ha
ekpaHa Ha TepmuHanHoTo ycTtponctBo ATM wnu MOC wunn
TepMMHanNHOTO YCTPOMUCTBO 3a CaMoOOCnyXBaHe WnuM 4pes
€IeKTPOHHO CbOOLLEHNE Ha eNeKTPOHHAa MnoLla (ako e 3asBeHO OT
KaptoabpxaTtens) npyu oTka3 3a W3NbIHEHME Ha nnartexHa
onepauus no VIHTepHeT unu tenedoH, OCBEH B Criy4yauTe, Korato
NnpefocTaBsHETO Ha Tasu MHGOPMauUsi He ce Aomnycka CbrnacHo
NPUNOXMMOTO 3aKOHOAATENCTBO.

5.23. baHkaTa npegoctaBsa  AOMbMAHWUTENHW  yCcryrM Ha
KapToabpxaTtenuTe Ha onpeaenenn suaose KapTtu, kakto cneasa:
- Ha Bcuukm kaptogbpxkatenu Ha Kaptu Mastercard Elite,
Mastercard World Premium un VISA Premium, baHkaTta npegocTass
ponbrHutTenHaTa ycnyra LoungeKey, ¢ kosito Kaptoabpxatenure
nonyyaeat npedepeHLmaneH 4OCTbN A0 CNeumnanHuTe canoHu 3a
MbTHALM B peauua neTuwla no Lsan CcBaT;

- Ha Bcuykm kaptogbpxatenun Ha Kaptm Mastercard Elite un
Mastercard World Premium, BaHkaTa, ¢ nomoLwita Ha kapToBaTa
opraHusauusi Mastercard, npegoctaBs gonmbiHUTENHATa ycnyra
Concierge - [NepcoHaneH acuUCTeHT;

- Kaptogvpxatenute Ha kaptm Mastercard World morat
OOMBITHUTENHO Aa 3aABAT NON3BaHETO Ha ycnyruTte LoungeKey u
Concierge- NepcoHaneH acUCTEHT.

lMocoyeHnTe OOMBAHWUTENHU YCNyrn ce MNPeAoCTaBAT CbINACHO
CbOTBETHWUTE OOLWKM YCNoBUS 3a 3asBsiBAHE W MOM3BaHe Ha



OOMBIHUTENHM YCMYIW, KOUTO ca AOCTBNHM Ha www.postbank.bg,
KakTo M BbB BCekum oduc Ha baHkaTa. BbaHkata Moxe Aaa
npepocTassa 1M Apyrv AOMbIHUTENHU ycnyrn Ha KaptoabpxaTens
npyv W3pUYHO [OroBapsiHe Ha TakvMBa WM NPW U3MEHEHUe Ha
HacTtoAwmTe O6LWK ycnoBusi, KakTo W MNpU OpraHu3npaHe Ha
NPOMOLIMOHANHN KaMmnaHuu, KoMTo ce 06ABABaT NpeABapUTENHO Ha
WHTepHeT cTpaHuuaTa Ha baHkaTa, nocoyeHa B 4n. 17.3. no-gony.
5.24. KaptoobpxaTenat uma Bb3MOXHOCT fa ce pernctpupa 3a
BasoBata dyHKuMoHanHocT Ha WHTepHeT 6aHkupaHeTo. [lpu
NMbpBOHAYanHarta peructpauusi ce BbBexaaT Tpute umeHa, EMH,
eneKTpoHeH agpec u TenedoH Homep. B cnyyanm ye gaHHuTe ca
KOPEKTHU U eNEKTPOHHUAT afpec 1 TenedoHHUST HOMeEpP CbBrnagat
C aKTyanHuTe KIWEHTCKM [aHHW NOo CcKodeHus [orosop 3a
n3gaBaHe Ha KpeguTHa kapTta, BaHkaTa usnpatia Ha eneKkTpoHHKSA
agpec Ha Kaptogbpxatens JnMHK 3a MOTBbpPXAEHWE Ha
perucTpauusita u 3a cb3gaBaHe Ha naporna, a Ha TenegoHHUSA My
HOMep - KOA 3a NoTBbpXKAaBaHe Ha cb3gafeHaTta napona. Cnef
ycnewHa peructpaumns, Kaprogbpxatenar nonyyYaBa AOCTbN A0
MHdopmauusita 3a banaHvca no Kaprtata v Bcuukv onepaumm c
Kaprara.

5.25. (N3m., B cnna ot 02.08.2021 r.) baHkaTa npegocTaBs ycnyra
no BHacsiHe Ha napw B 6pon no banaxca Ha KaptaTa nnm no cmetka
ype3 TepmuHanHu ycTtporctBa ATM wunu upesd TepmuHanHu
yCTpoWcTBa 3a camoobcnyxBaHe (,BHocka Ha GaHkomaTt®) npu
crnefHUTE yCroBus:

5.25.1. (U3m., B cuna ot 02.08.2021 r.) TepMuHanHuTe ycTponcTea
ATM w»n TepmuHanHuTe ycCTpoWcTBa 3a caMoobcrnyXBaHe Ha
BbaHkaTa, cneumanHo o6o3HaveHu, 4ye npegnarat Tasu ycnyra,
npvemart camo WCTUMHCKW, HemnoBpeaeHu Obnrapcku GaHKHOTW C
HomuHan ot 5, 10, 20, 50 u 100 neBa, KakTo U €BpO BaHKHOTU C
HoMuHan ot 5, 10, 20, 50, 100 n 200 eBpo, KaTO NPU NOCTABAHETO
MM B YCTPOMCTBOTO Ce W3BbpLIBa MpoBepka. HeuctuHckn u
npenpaseHn 6aHKHOTU ce 3aabpxaTt B TepMUHANHOTO YCTPOMNCTBO
ATM/TepMuHanHOTO YCTPOWCTBO 3a camMooOcnyXBaHe, He ce
OoTpassiBaT kbM BHOCkaTa no banaHca Ha KapTtaTa v 3a 19x baHkata
He ObITKM 3aMsiHa ¢ Apyrn 6aHKHOTV u/unu apyro obesleTeHmne.
5.25.2. (U3m., B cuna ot 02.08.2021 r.) MNpu BCsiKO Non3BaHe Ha
ycnyrata ,BHocka Ha 6aHkomat, oT TepMUHanHOTO YCTPOWCTBO
ATM/ TepmuHanHOTO YCTPOMCTBO 3a camoobcnyxsaHe ce
pasneyaTtBa pasnucka C NOTBbPXAEHME U OaHHU 33 U3BbpLUEHaTa
TpaHcakuus, B TOBa 4Mcro 3a o6LLo BHeceHaTa cyma. [pu BHOCKa,
HanpaBeHa Ha TepMMHanNHO YCTPOWCTBO 3a camoobcnyxBaHe,
BMECTO pa3nucka Ha xapTueH Hocuten, KaptoabpXaTensT moxe
Oa usbepe fa nony4ym enekTpoHHa 6enexka, KoaTo ce uanpaiia Ha
€reKTPOHHMA My afpec, npegocTaseH Ha baHkara.

5.25.3. (Uam., B cuna ot 02.08.2021 r.) [enosupaHnTte cpencrtea
noctbneat no banaHca Ha KapTtaTa/cmeTkaTa, He3zabaBHO cnep,
M3BbPLUBAHETO Ha BHOCKAaTa.

5.25.4. Cnopea TeXHMYeckuTe BBH3MOXHOCTM Ha TepMUHANHOTO
ycTporicTBo ATM/TepMMHANHOTO YCTPOMCTBO 32 CaMOOBCnyXBaHe,
KOWTO Ce U3NUCBaT Ha HErOBUS EKPaH:

a) B TepMuHanHoTto yctponictBo ATM/TepMUHaNHOTO YCTPONCTBO
3a camoobcnyxBaHe MoraT Aa ce MoCTaBsAT €4HOBPEMEHHO [0
onpegeneH MakcumaneH Opowi GaHKHOTM C efHakbB UnNn ¢
pasnuyeH HoMuHan;

6) TepmuHanHoTo yctporncteo ATM/ TepMMHANHOTO YCTPOMCTBO 3a
camoobcnyxBaHe Mpuema onpegeneH MakcuvaneH 6pon
GaHKHOTW, C eAHaKbB UMM C pa3nnyeH HOMUHar, 3a BCsika oTaenHa
BHOCKa.

5.25.5. (Uam., B cuna ot 02.08.2021 r.) MNMpwu ,BHocka Ha GaHkomaT"
no banaHca Ha KapTaTta unu no cmeTka BbB BanyTa pasnuyHa oT
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BanyTaTta Ha KaptaTa/cmeTkaTa, ce npeBanyTvpa BbB BanyTarta Ha
KapTtata/cmeTkata no npunoxuMmusi kacoB oBMeHeH Kypc Ha
BaHkaTa B AeHs Ha n3BbpLUBaHE Ha BHOCKaTa

5.25.6. (MpepuweH 5.25.5, uam., B cuna ot 02.08.2021 r.) Cnep
nocTtaBaAHETO Ha GaHkHOTUTE B TepMuHanHoTo ycTtponctso ATM/
TepMMHanNHOTO YCTPOMCTBO 3a camoobcnyxBaHe MoOXe ga ce
nsbepe n yHKuMA 3a oTkas oT TpaHcakumaTa, npu KoeTo ce
Bpbwar cbwute OaHkHOTM. Cnea  NOTBbpXKAEHWE  Ha
TpaHcakuusita, GaHKHOTUTE He noanexaTr Ha BpbluaHe. [pu
HanmMumMe Ha  HEUCTUHCKM wunu  npenpaBeHu  BaHKHOTH,
TepmuHanHoTo yctponctso ATM/ TepMmnHanHoOTO YCTPOMCTBO 3a
camoobcnyXXBaHe v 3aabpxa.

5.26. (U3m., B cuna ot 02.08.2021 r.) MNpu non3saHe Ha ycnyrata
~durntanHa 3oHa 3a ekcnpecHo GaHkupaHe“ baHkaTa npegocTaes
Bb3MOXHOCT 3a BHacsiHe Ha napw B 6pori no banaHca Ha KapTtaTa
UM No cMeTKa Ype3 TepMuHarnHm ycTpocTea 3a caMoobcnyxBaHe
no yn. 5.1.7, cneunanHo obo3HadyeHun, Ye npegnarat Tasum ycnyra,
caMo 3a uenu Cymu u Ao MakcumarHo paspelueHute oT baHkata
NMMUTK 3a BHacsiHe Ha napu B 6poli No cMmeTka, cbrnacHo yn. 5.27.
KapTtoabpxatenaT nMa Bb3MOXHOCT Aa MPOMEHW NMMUTUTE 3a
BHacsAHe Ha napw B B6poi No cMeTka Ype3 Aeno3npaHe Ha NUCMEH
OOKYMeHT no obpasel Ha BbaHkaTa B HeWH (PMHAHCOB LEHTBP.
Onpepenexute ot Kaptogbpxatens nMM1UTU B HATO €AUH MOMEHT
He MoraT fa HagBuLlaBaT MakCcMMarHo paspeleHuTe oT baHkaTa
JelcTBaluym numMuTK 3a Tasm ycnyra. Npu BHacsiHe Ha napuv B 6poii
no cMeTKa ce npunaraT CbOTBETHO yCrnoBusiTa no yn. 5.25 no-rope.
5.27. MpunoxumuTte NUMUTU 1 Takcu 3a onepaunn ¢ KaptaTta npu
nonssaHe Ha ycnyrata  JurutanHa 3oHa 3a ekcnpecHo baHkupaHe*
ce nocoysaT B Tapucata Ha baHkata u MoraT ga Obaar
NPOMEHSIHM NO peda 3a u3MeHeHue Ha OBLKUTe yCnoBus CbrnacHo
un. 21.

6. TPAHCAKLUUU BB BANYTA, PA3JIUYHA OT JNIEBA

6.1. TpaHcakummte c KapTtata, KouTO Ce wu3BbpWBAT B
yyxxgectpaHHa BanyTa, pasnuMyHa OT neBa, B TOBa 4UCIO
TpaHcakuunTe, u3BbpLWEHM B uYyxbOuHa, cnegBa pda Obaar
cbobpaseHn C npasunata U W3MCKBaAHUATA Ha KOMMETEHTHWUTE
MECTHU (PMHaHCOBW OpraHn Ha CbOTBETHATa AbpXXaBa.

6.2. MNMpu TpaHcakuum ¢ KaptaTa B YykgecTpaHHa BanyTa, cymarta
Ha HapegeHaTa TpaHcakuusi ce npeBanyTMpa B nesBa OT
CbOTBETHAaTa BanyTa, KaTo Mpu npeBanyTUpaHeTo ce npwunara
KapToB 0OMeHeH Kypc Ha baHkaTa kbM faTaTa Ha U3BbpLUBaHE Ha
TpaHcakuusita, KOWTO ce onpegens Ha 0asa Ha pedepeHTHuA
oOMeHeH KypCc Ha CbOTBETHaTa KapToBa OpraHu3auus.
WHdpopmaumsa 3a npunoxummte obMEHHM KypcoBe € HanuyHa Ha
WHTepHeT cTpannuaTa Ha baHkaTta, nocoveHa B un. 17.3 no-gony.
6.3. Bcnvykn npomeHu Ha npunoXxummte oOMEHHM KypcoBe, ce
npunaraT He3abaBHO cneg BnusdaHeTo MM B cuna, 6e3
KaptoabpxatensT ga 6bae npeaBapuTenHo N3puYHO yBeJOMsiBaH
3a npomsiHata. [laTata Ha M3BbPLUBAHE U OCYETOBOASBAHE Ha
TpaHcakuusita ce noco4sa B MeceyHOTO M3BrneyveHve no un. 8.
6.4. B cvoTtBeTcTBME C Yn. 3a oT Peaznamedm (EC) 2019/518 Ha
Esponelickus napnameHm u Ha Cbeema om 19 mapm 2019 a. 3a
usmeHeHue Ha Peanamenm (EC) Ne 924/2009 no omHoweHue Ha
onpedesieHU makcu 3a rnpe3zpaHu4dHume nnawaHusi 8 Corosa u
makcume 3a npeesanymupaHe, Ha WIHTepHeT cTpaHuuaTa Ha
BaHkaTa, nocoyeHa B un. 17.3 no-gony, Moxe Ada ce nony4u
nHcopmauus 3a obLiata cyma Ha TakcuTe 3a npeBanyTupaHe npu
onepaumn c¢ Kaptarta, npeacraBeHu KaTo MpoLEHTHa Hagbaska
CNpsiMO MOCNEAHUss HamnuueH pedepeHTeH OOMeHEeH Kypc Ha
eBpoTO, NybnukyBaH oT EBponeinckaTa ueHTpanHa 6aHka (ELIB).



7. KPEAUTEH NUMUT

7.1. KpegutHuat numut no Kaprtata ce goroeapsi mexay baHkata
n KapTtogbpxaTens CbrfacHO CKIIOYEHWS  CaMOCTOsATeneH
[orosop 3a kpeauTeH numuT. baHkaTa 4ONbMHUTENHO yBEAOMSBa
KapTogbpxatens 3a KpeauTHus numuT npu npefaBaHeTO Ha
Kaptata no pega Ha un.2.2 u nocpeactBoMm MeceyHute
n3BneYeHus.

7.2. Pasnonaraemuat octatbk no KpeguteH numut (BanaHc no
KaptaTta), B pamkute Ha komTo KapTtogobpxatenar Moxe nAa
M3BbpluBa TpaHcakuun, npeacTaensgBa pasnukarta, KoaTo ce
dopmmpa OT pasmepa Ha [foroBopeHus KpeguteH nuMWT Mo
Kaptara, HamaneH c: (i) ObwaTa gbmkmuma cyma no [oroBopa 3a
KpeauTeH NMMMUT, KbM MOMEHTa Ha U3BbpLUBaHe Ha TpaHcakumaATa,
onpefeneHa cbrnacHo 4n. 7.3 no-gony u (ii) cymata Ha BCUYKM
Henagexupanu (NpeacToswy) paBHU MECEYHU BHOCKU (npu
M3BbPLUEHN MOKYNKWM Ha PaBHW MECEYHN BHOCKN UMW pa3cpoysBaHe
Ha TpaHcakuum no yn. 9).

7.3. Obwara gbmkMMa cyma no [JoroBopa 3a KpeauTeH NUMUT ce
dopmumpa kaTo cbop OoT cymuTe Ha Bcska TpaHcakuusi ¢ KaprtaTa,
nm3nbnHeHa OT baHkaTa (C uM3kMwYeHve Ha TpaHcakumuTe Ha
BHOCKM No 4n. 5.11 n 5.12), nnioc CToNHOCTTa Ha BCska HauMcneHa
oT baHkaTa (nagexunpana) MmeceyHa BHOCKa 3a TpaHcakumm no un.
5.11 1 5.12, kakTo 1 B cny4an Ha pascpoyBaHe Ha TpaHcakums no
4n. 9, Nnc CTOMHOCTTa Ha BCUYKW NNXBU, TaKCW U APYrn pasxoau,
HauuncneHu cbrnacHo JJoroBopa 3a usgasaHe Ha KpeguTtHa kapta u
HacTosAwwmTe O6Lwm ycnosusi u [loroBopa 3a KpeauTeH NMMUT;

7.4. Mpn nokynkn ¢ KapTata Ha paBHW MeCEYHN BHOCKM CbIMacHO
un. 5.11 no-rope, c60PBLT OT BCUYKM MECEeYHM BHOCKM He TpsibBa aa
HagxBbpna banaHca no Kaprarta, onpegeneHo cbrnacHo un. 7.2
no-rope, KbM MOMEHTa Ha nocTbneaHe B baHkaTta Ha naTexHoTo
HapexaaHe 3a NOKyrnka Ha paBHW MECEYHW BHOCKM.

7.5. Tlpn MOKYNKM Ha paBHW MECEYHM BHOCKMW KaKToO M npu
pascpoyBaHe Ha TpaHcakuuy no 4n. 9, NagexsbT Ha MecevyHuTe
BHOCKM HaCcTbMBa Ha CbOTBETHOTO YMCIIO OT Mecela, Ha KoeTo e
M3BbPLUEHa MOKyrnKaTa U e HayucreHa nbpBaTa MeceyHa BHOCKa
UIN CbOTBETHO € U3BBLPLLEHO pa3cpoyBaHe Ha TpaHcakums no un.
9, a ako MeceLUbT HsAMa TakoBa YUCIO — Ha nocnegHwus AOeH oT
mMeceua.

7.6. HapgBuweHne Ha KpeauTHust nUMUT € Hanuvue, B cnydan e
O6warta gbmknma cyma, onpegenieHa cbrnacHo un. 7.3, Bbanese
B MO-ronsiM pasmMep OT pa3mepa Ha oTtnycHatus oT badkata
KpeauTeH nuMunT, C N3KMYeHne Ha cnyyavTe no yn. 5.12, B kouto
BbaHkaTa wu3puMuHO paspelwaBa TpaHcakuMs Hag onpeaeneHus
KpeauteH numut. HageuweHneto Ha KpeautHus nuMmunt ce cuuta
3a HapylweHue Ha [loroBopa 3a kpeguTeH numut. B Tean cniyyam
KapToabpxaTtensT obmxu Ha baHkaTta obe3lieTeHne 3a HaaBuLLEH
KpeouteH numuT, yroBopeH cbrnacHo [loroBopa 3a KpeauTeH
JIMMUT, BCEKU MbT KOraTo KbM JaTaTta Ha M3gaBaHe Ha CbOTBETHOTO
MeceuyHo wu3BnedeHne e Hanuue HaaeuweHue Ha KpeanTtHua
NINMUT.

7.7. 3a nepvoaa, npes koTo coopbT Ha ObLlaTa AbmKMMa cyma u
cymarta Ha BCUYKW Henaaexupanu paBHW MeCEYHU BHOCKM € Mo-
ronissiM OT pa3mepa Ha oTnycHaTusi oT baHkata KpeguteH numuT,
BKITHOUMTENHO M B criydamTe no un. 5.12, KaptoabpxatensTt He
MOXe Aa u3BbpluBa TpaHcakumm ¢ KapTaTa.

8. MECEYHU U3BNEYEHUA

8.1. baHkaTa nsgasa n uanpatia Bcekm meceu 0o Kaproabpxarens
c obuKkHOBeHa nolwia uwvnu 4Ypes enekTpoHHa nowa MeceyHo
M3BrieYeHne, KOeTo oTpassiBa BCcuYkM TpaHcakuum ¢ KaptaTta, kakTto
M BCUYKM Apyru onepauun Ha KaptogbpxaTtens, u3BbpLUeHn npes
CbOTBETHUSI OTYETEH MECEYEH Neproa, NOCOYEH B U3BMEYEHMETO,
no-cneuuwanHo: (a) Bcuykn TpaHcakumu, 3a KOUTO € M3Mnon3BaHa
Kaptata, u3nbnHeHn ot BaHkata B pamMkuTe Ha CbOTBETHUSA
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MecedyeH oTyeTeH nepuon, (6) BCUMYKM Mece4YHM BHOCKM (rpu
MOKYMKNW Ha paBHM MECEYHUM BHOCKM W/WMNM pascpoyBaHe Ha
TpaHcakuum no yn. 9), YUNTO Nafex e HaCTbNWUM Npe3 NOCo4YeHUs
B M3BMNEYEHMETO OTYETEH MeceyeH nepuogd; (B) BCUYKM JUXBMU,
Takcu, W Opyrn pasxoau U 3aabibPKeHusi, HaumcneHn ot baHkaTa
cbrnacHo [loroBopa 3a kpeguteH numunt 1 [JoroBopa 3a usgaBaHe
Ha KpeguTHa kapta n Hactoswmte OOWwwM ycroBust; (r) BCUYKM
BHOCKM 1 Apyru KpeauTHu npesoau no banaHca Ha KapTaTta, B ToBa
4YNCIIO, HO HE CaMO — noracuTenHu nnawaxus ot Kaptogbpxartens,
OTCTBIMKKN, 00ABeHM OT BaHkaTta unu OT TbproBuM; B Cry4ai Ha
pascpoyBaHe Ha TpaHcakumu no Yn. 9 n ap.; (a) AatuTe, Ha KOUTO
nocoyeHnte B 6. a) TpaHcakumu ca HapeaeHU u aarta, Ha KoATo ca
n3nbnHeHn ot baHkata (Banbop), KakTo W pgaTtarta, Ha KOATO
mMecevHuTe BHOckM no 6. 6) n pasxoguTe no 6. B) ca Ha4MCneHu
KaTo 3aabikeHus; (e) Obmkuma cyma 3a NpeaxofHust nepuog
(n3umcneHa kbm [atata Ha usBneyYeHue 3a NPeaxonHnUst OTYETEH
meceyeH nepwuop); (k) O6LL0 3aabMmKkeHns 3a nepmoaa (M34ucneHu
kbM [ataTa Ha wn3BMNeYeHWe 3a TeKylusi OTYETEH MecedeH
nepuog); (3) O6wo abmkuma cyma (u3uncneHa kbM [laTata Ha
M3BrneyeHme 3a Tekywus OT4yeTeH MeceyeH nepuod); (u)
MwuHuManHaTa MecevHa BHOCKa, onpedeneHa cbrnacHo [orosopa
3a kpeguTteH numut; (1) Oata 3a usgbmkasaHe (KpaeH cpok 3a
nnawaHe) Ha MMHMManHaTa MeceyHa BHOCKa, cbrnacHo [lorosopa
3a KpeAUTEH NUMUT.

8.2. B cnyyan 4e KapTtogbpxaTenaT He e onpegenun npuv
nogaesaHeTo Ha 3asBneHneTo 3a u3gaBaHe Ha Kapta wnu B
nocneacTeMe HaudmHa, Mo KOWTO >xenae Aa My ObaaT manpaiiaHu
Meceynute wusBneyeHus, baHkata wsnpawa nocnegHwWTe Mo
€NeKTPOHHa MoLLa, a ako TakaBa He e NnocoyeHa, ¢ 0OMKHOBEHa
nowa. lMpu oTnpaBeHo wuckaHe oT KaptogbpxaTtens, BbaHkaTa
usnpawia noBTOPHO C OBMKHOBEHA MoLlla W/MNKU Mo enekTpoHHa
nowa nnu npegoctasst NMMYHO B oduc Ha baHkaTta gybnukat Ha
e[HO nnu noseye mnanpateHn MecevHn n3BneyeHus.

8.3. TpaHcakuuuTe, KOUTO ca HapedeHW, HO He ca MOCTbMNUMU,
pecn. U3nbiHeHW oT baHkaTa B paMKUTe Ha CbOTBETHUS OTYETEH
MeceyeH nepuoa, ce nocovsaT B nocnedsaiinm MeceyHu
U3BrieYeHUs, CbobpasHO TEXHMS Barbop.

8.4. baHkata no cBoA npeueHka MOXe Aa BKMOYBa W Apyra
nHdbopmauus B MeceyHOTO M3BREeYEHME UMW fa npunara KbMm
CbLLOTO peKnamH/M CbOOLLEHUS U YBEAOMIIEHMSI 33 NPOMOLWMN,
ycnyru v npoayktm Ha baHkata v Ha TbproBcku 06ekTW, KOUTO
npuemart nnawaxus ¢ Kaptata un ¢ konto baHkata nma cknoyeH
[OroBOp 3a NpYeMaHe Ha nnallaHus ¢ NIaTeXHN MHCTPYMEHTMU.

8.5. NanpawaHeTo Ha Mece4dHo n3BneyYeHne No enekTpoHHa noLua
e OesnnatHo. 3a wu3npawaHe Ha Mece4yHo W3BneYeHne c
00OMKHOBEHA MnoLa, KakTo 1 3a MOBTOPHO M3npallaHe ¢ 0bnKHOBeHa
nowa W/unu no enekTpoHHa nolia UnvM Npu nNpeaocTtaBsiHe BbB
dwmHaHCcOB UeHTbp Ha baHkata Ha aybnukat Ha uv3npaTeHo
MeceuHo n3BneyeHne, KaptoabpxaTenart ObMKy Takca CbIacHO
Tapudpata Ha BaHkaTa.

8.6. B cnyyan ye cneg nocnegHus mecedeH oTyeTeH nepuog, 3a
konto baHkaTa e msgana u mnsnpatuna MeceyHo u3BneyeHue, C
Kaptata He ca u3BbplwBaHM TpaHcakumm, He ca Ha4YUCIsBaHU
MECeYHM BHOCKW, JIMXBW, TAKCU WNU APYrM pasxogu CbracHoO
HacToswmTe YcroBusi, KakTo M ako KaptogbpxatenaTr Hsama
HenoraceHun 3agbimkeHnsa no [lorosopa, baHkaTta He nsgaesa u He
usnpawa MeceyHn ussneveHusa. B cnyyanm Ha HauucnsBaHe Ha
HOBO 3aablKeHue (HanpyMmep HavMcnsiBaHe Ha rogmilHa Takca 3a
obcnyxBaHe Ha nnateXeH WHCTPYMEHT UMW 3aabIDKEHUE BbLB
Bpb3ka C M3BbpLUEeHa HOBa TpaHcakums nocpeacTBom KaprtaTa)
cnepa Kpasi Ha CbOTBETHUSI OTYETEH MECEYEH Nepuos, B pamMKnUTe Ha
KOMTO 3agbiKeHMeTo e HauucneHo, bBbaHkata Bb30OHOBsBA
n3gaBaHeTO U nsnpaiiaHeTo Ha MeceyHnTe u3BnevYeHus.



9. PA3CPOYBAHE HA TPAHCAKLUMUUA

9.1. CToMHOCTTa Ha BCsika M3BbpLUeHa nocpeactBoM Kaprtata
TpaHcakuusi ce HayucnsBa B MbMEH pa3Mep KaTo 3agbiKeHMe Mno
BanaHca Ha KapTaTa, koeTo e nnatnumo n3usano, ¢ U3KMnyeHme Ha
TpaHcakumuTe, M3BbPLUEHN No peda 4n. 5.11 n 5.12, kouto ce
HauMcCnsBaT KaTo 3adbIDKEHWsl, NNaTMMUM Ha pPaBHUM MeCeudHu
BHOCKMU.

9.2. KapToabpxaTenaT uma Bb3MOXHOCT Aa noucka ot baHkata
CTOMHOCTTa Ha W3BbpLleHa TpaHCakuus, HayucrneHa KaTo
3agbmkeHne no banaHca Ha KapTtata B nbreH pasmep v nnatmma
n3usano, aa 6bae pascpoyeHa Ha paBHU MECEeYHW BHOCKM. BposaT Ha
paBHUTE MeCeYHM BHOCKWU, Ha KOUTO MOXe Aa OGbae pascpodeHa
cTonHoCcTTa Ha TpaHcakuusita, ce onpegens or baHkata u e
nocoyeH B TapudaTta Ha BaHkaTa. 3a pa3cpouBaHe Ha U3BbpLUEHA
TpaHcakuusi Ha paBHU MECEYHW BHOCKM MO pefia Ha HacTOoSILLMSA Yn.
9, KaptoabpxatenaTt ObfKM Takca, nocodyeHa B Tapudpata Ha
BaHkaTa.

9.3. He ce ponycka pa3cpoyBaHe Ha HAYUCMIEHW CbINACHO
HoroeBopa um3gaBaHe Ha KpegutHa kapta u HactosAwmTte O6wm
ycnosust w/vnu [oroBopa 3a KpeauTeH NMMUT IUXBMW, Takcu,
MeCeYHM BHOCKM 1 TpaHcakumm no 4. 5.14 kakTo 1 Ha CbBKYNMHOCT
OT HaumcreHu TpaHcakumK, NIMXBU, TAKCU N MECEYHU BHOCKMU.

9.4. Kaprtogbpxatenat MoOxe [a 3asdBuM pascpoyBaHe Ha
Ha4YMCNeHo 3a4biKeHNe 3a n3BbpLleHa TpaHcakums B cpok Ao 30
OHW OT gaTtaTa Ha n3nbrHeHne n ocyeToBogsBaHe no banaHca Ha
KapTarta Ha cboTBeTHaTa TpaHcakuums, Ypes TenedoHHo obaxaaHe
Ha nocoveHusa B yn. 17.3 tenedoH 3a koHTakT ¢ baHkata unu c
nonbrBaHe Ha NMCMeH hopMyIsip BbB BCEKM (PUHAHCOB LIEHTBP Ha
BbaHkaTa. KapTogbpxaTenart geknapuvpa, vye e cbrnaceH baHkaTa
Ja npveme 3a M3NbIIHEHME BCSIKO WMCKaHe 3a pa3cpoyBaHe Ha
TpaHcaKkuusi Ha paBHW MECEYHWN BHOCKM, MOCTBNNIO Nno TernedoHa
OT Nnuue, KOeTo Bb3 OCHOBA Ha HeABYyCMUCIEHN obCcToaTencTea e
naeHTuguumpaHo ot baHkaTta kato Kaptoabpxatens. Bbs Bpb3ka
C TOPHOTO M C Orneg AoKasBaHe Ha MOCTbMWMIOTO MCKaHe,
KaptoaobpxaTtensaT peknapupa, 4e e cbrnaceH bankata pa
M3BBbPLLM ayamo3annc Ha TenedOoHHNST pasroBop, B CbOTBETCTBME
c un. 19.1 ot HactoswmTte O6wm ycnosus. B cnyyanm 4e
KapTtoabpxatenaT Bb3pasu cpelly U3BbPLUEHO pa3cpoyBaHe B
Cpoka, noco4eH B 4. 11.1 n ce yctaHoBM No 6e3CNOPEH Ha4vuH, Ye
nocTenNUNOTO NO TenedOH WCKaHe He € HafnpaBeHo OT
KaptoabpxaTens, baHkaTta e cTopHMpa M3BbpLleHaTa onepaums
Nno pa3CcpoyBaHE U LLE HAYUCIN KaTo 3af4bJDKEHWE HeMoraceHus
ocTaTbk OT TpaHcakumnaTa OTHOBO B MbIIEH pasmMep.

9.5. MocTtbnuno no pega Ha 4n. 9.4 uckaHe 3a pascpouyBaHe Ha
TpaHcakuus ce nanbnHABa oT baHkata B cpok 0o 5 paboTHu gHn
OT NOCTBLMBAHETO MY, B Cly4ai Ye ca Hanvue crieqHUTe YyCroBus:
1) TpaHcakuusaTa € ¢ MuHuUmanHa ctonHoct 100 nB.; 2) kbM
MOMEHTa Ha NnofiaBaHe Ha UCKaHETO He ca Hanuue HernoraceHu B
CPOK M3MCKyeMU 3agbibkeHus no [loroBopa 3a u3gaBaHe Ha
KpeauTHa kapTa un HacTtosiwmTe O6wm ycnosus u no [JoroBopa 3a
KpeauTeH NuMuT; 3) KbM MOMEHTa Ha noJaBaHe Ha UCKaHEeTo He e
Hanuue 6nokvpaxe no yn. 12.1 ot HacTosiwmTe O6LK ycnoBus.
9.6. PaBHWTE Mece4yHM BHOCKM Ce HauducnsiBaT eXeMeceyHo,
CUMTAHO OT AaTtaTa Ha U3MbJIHEHME Ha oMnepauusaTa, CbrnacHo un.
9.5 no-rope. N3BbpLLEHOTO pascpodBaHe Ha TpaHCcaKkumsl, KakTo u
ObIDKUMUTE  MECEYHM BHOCKW, Ce OTpassiBaT B CbOTBETHUTE
Mece4Hn n3BneveHus.

9.7. B cny4yant 4e go gaTarta Ha U3NbrHEHWe Ha NOCTbMNWUIMO UCKaHe
3a pascpoyBaHe Ha onpegerneHa TpaHcakuua baHkaTa e usgana
MeceyHOTO mn3BneYeHne cbrnacHo uyn. 8.1, B KOeTo Tasu
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TpaHcakuma e oTpaseHa no banaHca Ha Kaptata, TO
KaptoabpxaTensT ObMku 3annawiaHe Ha nocodeHata B
MeceyHoTOo  u3BneyeHune MwuHMManHa  MeceyHa  BHOCKa,

He3aBMCMMO OT HanpaBeHOTO MWCKaHe 3a pasCcpoyBaHe Ha
TpaHcakuua. B cnyyam 4ye [o pgatata Ha U3NbHEHME Ha
NMOCTBNUIOTO WCKaHe 3a pascpoyBaHe Ha TpaHcakuusa e
M3BBPLUEHO YaCTUYHO MoracsBaHe Ha 3afblKeHWsTa no Tasu
TpaHcakuusi (B CbOTBETCTBME C AOMOBOPEHUSA pen 3a noracsiBaHe
no [foroeBopa 3a kpeauTeH numuT), baHkaTa LWe un3BbLPLUM
pa3cpoyBaHe Ha HenoraceHns octaTbk OT TpaHcakuusTa.

10. Bb3HATPAXXOEHUA

10.1. 3a npedocTaBAHETO Ha yCcnyruTe, CBbpP3aHu C NMon3BaHe Ha
Kaptarta, kouto ce npepoctaBaT oT baHkata no [orosopa 3a
nsgasaHe Ha KpeguTtHa kapTa u HactoswmTe OO6WM ycnosws,
KaptoabpxatenaT 3annawa Ha baHkata Takcn M KOMWUCKMOHM,
U3pUYHO nocoyeHn B Tapudpata Ha baHkaTa.

10.2. Bcuykn gbmkumu  Bb3HarpaxgeHus no  [oroBopa 3a
nsgasaHe Ha KpeauTtHa kapta v HacTtosiwmte OOWwm ycnosus, B
TOBA YMCI10 TaKCU, KOMUCUOHM U ApYrn pa3xodu, ce Hauucnsieat 1
pobaBaT kaTo 3agbimkeHuss no banaHca Ha Kaprtata npes
CbOTBETHUSI MECEYEH OTYETEH Nepuoa u ce nocoysaT B MeceyHoTo
n3BneveHme.

11. OCNOPBAHE HA TPAHCAKLIMN. OTTOBOPHOCT

11.1. KapTtoabpxatenaT ce 3aabimkaBa He3abaBHO, HO He Mo-
kbcHO oT 10 AHM creg y3HaBaHeTo, Aa yBegomsiBa MUCMEHO
BbaHkaTa 3a ycTaHOBeHa rpeluka unm HepegoBHOCT B LaHHUTE,
nocoyeHn B Mece4yHOTO n3BneyeHne no yn. 8.1, B ToBa 4Mcno 3a
HepaspeLLeHn U1 3a HETOYHO M3NbrHeHn TpaHcakuuun. CTpaHuTe
JorosapsT, Ye KaptoabpxaTenar y3HaBa 3a HepaspelleHa unu 3a
HETOYHO wm3NbrHeHa TpaHcakuWsi, Hal-KbCHO Ha pJartata Ha
nory4YyaBaHeTO Ha CbOTBETHOTO MeceyHO W3BreYeHue, B KOETO
n3BneyeHue e otbenssaHa TpaHcakuusita. [lJatata Ha nonyyaBaHe
Ha Mece4HOTO 13BMNeYeHne ce onpeaens CbrnacHoO NPaBunoTo Ha
un. 15.1 no-gony. Ako KaptogbpxaTtensaT He e nonyunn Mece4vHo
U3BreYeHne Nopaan Hem3nbIIHEHME Ha HSIKOE CBOE 3agblilKeHue
no HactoswmTte O6wu ycnoeusa n/vwnu baxkarta He nony4x MMCMeEHO
yBEOOMIIEHNE B MOCOYEHMS CPOK, Ce cuuTa, 4e TpaHcakuuuTe,
oT6ens3aHn B cbOoTBETHOTO MeceyHo u3BneyeHue, ca ogobpeHn
oT KapTogbpxatens. Bcsako yBegomneHue/Bb3paxeHue 3a
HepaspelleHa WM 3a HETOYHO WM3nNbrHeHa TpaHcakuus,
NOCTBLNUIO Cries NOCOYEHUS CPOK, LLiE CE CHMTA 33 HEOCHOBATENHO
3abaBAHe oOT cTpaHa Ha Kaprtogbpxatens u baHkata He e
3agbipkeHa [Jda npegnpveMe  AOeWCTBUS MO KOpUrMpaHe Ha
TpaHcakuusita. B cnyvamte, B kouto KapTtoabpxaTtenat
yBegomsBa baHkaTa 3a Hanuume Ha HepaspelueHa TpaHcakums,
OCbLLEeCTBEHA B pe3ynTaT Ha OTKpagHaT Unn HE3aKOHHO NPUCBOEH
nnaTexeH WHCTPYMEHT W/MNW Ha HEeroBuTe MepcoHanu3nMpaHu
cpeacTBa 3a CUMYpHOCT, W/ Ha MOOWMMHO YCTpPOWCTBO C
WHCTanupaHo npunoxeHne m-Token Postbank nnu B pesyntat Ha
Opyra TsixHa HenpaBoMepHa ynoTpeba, ToM cnegsa Aa yBeaoMu
KOMMETEHTHUTE opraHn Ha Penybnuvka Bbnrapus n ga npegoctasm
[okasaTencrBa Ha baHkaTa 3a ToBa, KakTo U Aa BKIOYKN AeTalHO
OMUCaHME Ha KOHKPETHUS Cryyal BbB Bb3PAKEHMETO CU A0
BaHnkaTa. C npueMaHeTo Ha HacTosilwmTe O6LwmM ycnosusa KnmeHTsT
NOTBbPXAABA, Y€ € HasiCHO, Ye ako TakuMBa [oKasaTericTBa He
6baaTt npepoctaBeHn, baHkata Moxe ga cyeTe TO3u bakT, B
CbBKYMHOCT C APYrM CbMHEHWs, KaTO MHAMKALNSA 3a HannMuneTo Ha
OCHOBATENHO CbMHEHME 3a U3Mama, 1 Ha CBOWM ped Aa yBeAOMU
KOMNeTeHTHUTe opraHn B Penybnvka Bbnrapus u ga oTtkaxe
Bb3CTAHOBSABAHE Ha CTOMHOCTTA Ha HepaspelleHaTta TpaHcakums
no peda Ha un. 79, an. 1, n3p. 1 ot 3akoHa 3a NNaTEXHUTE YCIyru
n nnatexHute cuctemm (3MYTIC).



11.2. Bb3 ocHOBa Ha nonbriHeH 1 nogafeH ot KaptoabpxaTens B
oduc Ha baHkaTa copmynsp 3a peknamauus (Bb3paxeHue) unu
Ha Opyro NMCMeHO yBeaoMneHne oT Kaptoabpkatens, nony4yexHmn B
cpoka no un. 11.1, BaHkaTa nHnumMupa, CbrnacHo cBosiTa BbTpeLLHa
npouegypa v CbrmacHO YCTaHOBEHWUTE npasuna OT CbOTBETHATA
MexayHapoAHa kapToBa opraHv3auns, 4eicTBuS 3a paspeluaBaHe
Ha cnyyavTe Ha ocnopeHu TpaHcakuuu, (BKMOYUTENHO AEeNCTBUS
CNpsIMO AOCTaBYyMKa Ha NNaTexHu ycnyrn, obcnyxeall, nonyyaTens
Ha cpefcTBaTa Mo u3BbplueHaTa TpaHcakums, B criy4anTe, B KOUTO
MnatexHoTo HapexgaHe € MNoCTbNUMIO Ype3 mfonyvatens Ha
npeBoAa 1 HEroBms 4OCTaBYMK).

11.3. BaHkaTta uHopmumpa nnucmeHo Kaptogbpxartens 3a CBOeTo
pelleHne Mo MOCTbNWMNOTO Bb3paXeHue HesabaBHO cnepj
NpuyKNYBaHe Ha npouedypaTa no AokasBaHe Ha aBTEHTMYHOCTTa
M TOYHOTO u3NbIHeHWe Ha TpaHcakuusTa. B cnyyanm ue
npouegypaTta e npuKIuYMna B paMKiTe Ha paboTHMa AeH,
crnefdBall [[eHs Ha MOCTbNBAHETO Ha BbL3PAXEHUETO W Mnpu
ocyeToBOAsiBaHe Ha TpaHcakuusaTa, ako baHkaTa e Hamepwna
Bb3pa)KEHMETO 3a OCHOBATENHO 1 He ca Hanuue obcToATencreara
no un. 11.6 no-gony, TA OTpa3sBa Bb3CTAHOBABAHETO Ha
CTOMHOCTTa Ha HepaspelleHaTta TpaHcakumss no banaHca Ha
Kaptata. B cnyyam 4e npouegypata He e npukniouuna B
nocoYeHnst B MPeaxodHOTO mu3peveHne cpok, baHkata HezabaBHO
oTpassBa Bb3CTAaHOBSBAHETO Ha CTOMHOCTTA Ha HepaspelleHaTa
TpaHcaKumsa He No-KbCHO OT Kpasi Ha paboTHUS AeH, CrieaBalLL, AeHs
B KOMTO € NOCTBMMUIO Bb3PaXKEHNETO, KaTo Hanara orpaHnyeHve 3a
n3nonssaHe Ha Kaprtata/mnM Ha CTOMHOCTTA Ha ocnopeHaTta
TpaHcakuuss Ha Kaptogbpxatens [0 MPUKIIOYBaHe  Ha
npoueaypaTa. AKo cnef nNpuknioYBaHe Ha npouedypaTta baHkata e
HamMepuna Bb3paKeHMeTo 3a OCHOBATENHO, TA Npensaasa kapTaTa
He3abaBHO, cbrnacHo un. 18.3 no-gony. BB BCuykn crnyyam Ha
Bb3CTAHOBSIBaHe, BallbOpbT 3a 3aBepsBaHe Ha Bb3CTaHOBeHaTa
cyma no banaHca Ha Kaptata e He Mo-KbCHO OT AdaTaTa Ha
HayMcnsBaHe Ha cymaTa Ha HepaspelueHaTa TpaHcakuums.

11.4. B cnyyaunTe, B KOUTO crieq NpUKIIOYBaHE Ha npoueaypara rno
un. 11.3. baHkaTa e Hamepuna Bb3PaXXeHWETO 38 HEOCHOBATEITHO
UNn B Criydan ye ca Hanuvue obcrtoarencrearta no 4n. 11.6 no-gony,
BaHkaTa oTka3Ba Bb3CTaHOBsIBaHETO / Hauncnsaea no banaHca Ha
Kaptata cToMHOCTTa Ha ocnopeHaTta TpaHcakuusa. baHkaTta
OTKa3Ba Bb3CTAHOBSBAHE Ha CTOMHOCTTA Ha oOcnopeHaTa
TpaHcakuusi Mpu HanM4Me Ha OCHOBaTEeNHW CbMHEHUS 3a n3mama
M e yBeoMurna 3a TOBa KOMMNETEHTHWUTe opraHu B Peny6nuka
Bwnrapus.

11.5. BaHkaTta He HOCW OTTOBOPHOCT 3a Bpeau, MPUYMHEHWN Mpu
HepaspelleHo nonssaHe Ha KapTata B pesynTtat Ha u3rybBaHe,
Kkpaxba, NpMcBosSiBaHe uUnu OTHEMaHe no Apyr HadvH Ha KapTtarta,
ako baHkaTa goBGpoCcHBECTHO € M3NbnHWUMa nocTbnuno MnartexHo
HapexaaHe 3a u3BbpLuBaHe Ha TpaHcakuusa npean nonyvyaBaHe Ha
yBegomneHneto no un. 4.3 no-rope. B Tesan cnyyam
KapTtoabpxatenaTt noHacsa BpeanTe OT M3BbPLUBAHETO Ha Takaea
TpaHcakuus oo makcumaneH pasmep 100 nB. Tasu pasnopenb6a He
ce npunara, ako:

a) 3arybarta, kpaxbaTa WM HE3aKOHHOTO MpUCBOSIBaHE Ha
nnaTeXXHus UHCTPYMEHT He ca Mornu ga ObaaT yCcTaHOBEHM OT
KapTtoabpxartens npeamn nnaiiaHerTo, OCBEH ako
KapToabpxaTensT e gencrean ¢ uen uamama, unm

0) Bpepata e 6una npuynHeHa OT AeCTBUE unu 6e3gencTeme Ha
CNyXWUTen, Ha NpPeACTaBUTEN MNU Ha KMoH Ha BbaHkata wnu Ha
noan3MbIHNTENS.

11.6. KapToabpxaTtensaTt noHacs BCUYKM BPeAW, ako M € NpUHNHUIT
4ypes n3amama uIm ako He € U3MbIHWI 3aAbIDKEHNsITa 1 no yn. 2.7,
2.10,4.1,4.2, 4.3 n 4.4 o1 HacToAMTe OBLUM YCNOBMS YMULLNEHO
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unn nopagn rpyba HebpexHocT. NpegoctaBaHeTo Ha KapTtaTta Ha
TpeETo nuue unu nonseaHeTo Ha KapTtata oT TpeTo nuue cbe
3HaHueTo Ha KaptogbpxaTtens, 3anucBaHeTo/CbXxpaHABaHETO Ha
MNH 3aeaHo ¢ KapTtata, cbobLiaBaHeTO My Ha TPETU NMLa, KakTo
W NponycKkbT Aa ce yBeaomu baHkaTa, KakTo e npeaBuaeHo B uI.
4.3, npencraBnsiBa HeM3nbrHeHWe OT cTpaHa Ha KapTogbpxaTtens
Ha 3agbnxeHuaTa My Aa manonssa Kaprtata B CbOTBETCTBME C
HacTosawmTe OB6LWM ycnoBust 1 ga NpeanpuemMe BCUYKU pasyMHU
JencTBusa 3a 3anas3BaHe Ha MepcoHanusvpaHuTe cpeacrea 3a
curypHocT. [MocoyeHoTo B Tasu pasnopegba He ce sBsiBa
usyepnatenHo wusbposieaHe crnydyauTe Ha HeusnblIHEHWE Ha
3agbmkeHuaTa Ha KapTtogbpxkatensa no Hactoswmute O6wm
ycrnoBusi, Kouto ocBoboxaaBaT baHkaTa OT OTroBOpHOCT npu
N3BbPLUBaHe Ha Hepa3pelueHn TpaHcakumm c KaptaTa. B cnyvaute
no yn. 80, an. 4 ot 3MYIC, yn. 11.5 n yn. 11.6 oT HacToALIUTE
O6LwmM ycnoBus He ce npunarar, 0cBeH korato Kaptogbpatenar e
nencrtean ¢ uen namama.

11.7. Korato lNMnaTexHo HapexaaHe 3a CboTBeTHaTa TpaHcakums
e nogapeHo ot Kaptoabpxartens, baHkata HOCM OTrOBOPHOCT 3a
TOYHOTO U HaBPEMEHHO U3MbIIHEHNE Ha TpaHCakuusaTa, OCBEH ako
JoKaxe, Ye LOCTaBYMKBLT Ha NNaTeXHW yCryru Ha nony4vaTens Ha
cpeacTtBata  HoOcM  OTroBOopHocT. B Tean cnyyam bBadkata
Bb3CTAHOBsIBA CymaTta Ha Heu3nmbfiHeHaTa, HETOYHO M3MbIIHEHaTa
Unu n3nbiHeHaTa cbe 3abaBa (B cny4van Ha OTNPaBEHO UCKaHe OT
JOCTaByMka Ha NnaTexHu ycnyrm Ha nnateua) TpaHcakums u,
KoraTo e npunoxumo, Bb3cTaHoBsiBa banaHca no Kaprtata B
CbCTOSIHMETO OT Mpeau U3MbIIHEHNMETO Ha HETOYHO U3MbIIHEHaTa
TpaHcakuusa. BanbopbT 3a 3aBepsiBaHe € He MO-KbCHO OT AartaTa,
Ha kosiTo KpeguTHuAT numut e O6un 3agbrmkeH. B cnyyal Ha
HeMsnbfHEHa WM HETOYHO M3MbMHEHa MnaTexHa onepauus,
BaHkaTa npu noucksaHe npennpvema OENCTBUSI B paMKuTe Ha
Obrkymara rpmka 3a npocregsBaHe Ha nnatexHaTa onepauus u
yBegomsaBa KapTtoabpxaTtens 3a pesyntarta, 6e3 ga uanckesa ot
Hero 3annallaHe Ha Takcu 3a ToBa.

11.8. B cnyyaute, B kouto KapTogbpxaTenaT ce sBsiBa nonyyaren
Ha cyma no nnaTexHa onepauus, u baHkaTa Hocu OTroBOpHOCT 3a
HemsnbrHeHaTa nnaTtexHa onepauus, T He3abaBHO oTpassBa Mo
BanaHca Ha KapTaTa cymara, npeaMeT Ha nnaTexHaTta onepauus,
C Banbop He MO-KbCHO OT AaTtaTa, Ha KOATO € criegsano ga ovae
oTpa3eHa nnaTtexHata onepauusi. B cnyvamte, B KOMTO
MnaTexxHOTO HapexaaHe e NoJaAeHo OT UMK Ypes NnoryyaTens Ha
cpeacTBata M OTIOBOPHOCTTA 3a HEWU3MbIIHEHA WM HETOYHO
usnbnHeHaTa TpaHcakuusa e Ha BaHkaTta, baHkaTa Bb3cTaHOBsIBA
6e3 HeocHoBaTenHo 3abaBsiHe cymaTa Ha Heu3nbliHeHaTa Wnu
HETOYHO M3NbriHeHaTa TpaHcakuums, KakTo U cymute, Heobxoanmm
3a npuBexaaHe Ha banaHca no Kaptata B CbCTOSHMETO, B KOETO
6u ce Hamupan npeav U3NbIHEHNETO Ha HETOYHO M3MbIIHEHaTa
TpaHcakuus.

11.9. BbaHkaTta Hocu oTroBopHoCcT npen KaprtogbpxaTtens 3a
Bb3CTAHOBSAABAHE Ha BCUYKM MNATEHU OT HEro TaKCW, KakTo 1 3a
Bb3CTAHOBSIBAHE HA BCUYKWM JIMXBW, HAYMCNEHW BCMEACTBME Ha
HEU3MBbIHEHNETO WM HETOYHOTO, BKIOUMTENHO 3abaBeHOoTo,
N3NbrHeHWe Ha TpaHcakuus.

11.10. BaHkaTta He HOCK OTFOBOPHOCT B Cry4auTe, B KOUTO, Mopaau
HenpeogonvMa cuna WNM  U3BbHPEOHW  OOGCTOATENCTBA,
KapToabpxatenaT HaMa Bb3MOXHOCT ga nonsea Kaprtata, kaTto
HanpvMep: CpuB Ha MHGOpPMaLMOHHATa CUCTEMA, NPEKbCBAHE Ha
KOMYHWKAUMOHHUTE  NMHWKW, TPEKbCBAHE Ha  ENeKTPU4ECcKo
3axpaHBaHe 1 Apyrvu nogobHu.

11.11. BaHkaTa He HOCM OTTOBOPHOCT 3a OTKa3 3a M3BbpLUBaHEe Ha
TpaHcakuusa, B cnyvyal 4e € nonyyuna yBeOOMIEHMEe 3a



HacTbMBaHe Ha HsAkoe OT obcToaTencTeaTa Mo 4n. 4.3, KoeTo ce
oKkaxe HeBsipHo. BaHkaTa Moxe ga OoTkaxe W3MbIIHEHMETO Ha
TpaHcakuusi U B crydauTe, B KOMTO CYeTe cblyaTa 3a puCKoBa
CbIMacHO onpeaerneHn oT Hest KpuTepun. KnmeHTsT ce yBegomMsiBa
3a 0TKas3a, koraTto e Hanuue cnyyai no un. 12.3 ot HacToswuTte OY.
11.12. baHkaTa He HOCK OTFOBOPHOCT B ClyyauTe, Korato TpeTu
nvua oTkaxaTt Ada npvemat nnawaHua ¢ Kaprtata wnm koraTto
Kaptata He moxe ga Obae um3nonasaHa nopagu OrnokvpaHe,
nopagu aedekTu, NpUYMHEHN He NO BMHA Ha baHkaTa, kakTo u
nopagu TEXHUYECKN UMM KOMYHMKALMOHHN Npobnemu.

11.13. BaHkaTta He HOCW OTTOBOPHOCT 3a MpeTbpneHn 3arybu u
nponycHaTu Mona3u B ClnyYauTe, KOrato He € Uu3MbiHuna
TpaHcakuus unn e oTkasana ga n3nbvnHu TpaHcakumsa ¢ KapTata
nopagu HegoctaTbyHa HanMWYHOCT Ha cpefctBa no bamnaHca Ha
Kaptata, nopagn 6nokvpaHe, KakTo U nopagu geakTUBMpaHe Ha
KapTaTta Ha ocHOBaHusiTa, NpeaBUAEHN B HACTOALWMTE YCrNoBuS.
11.14. BaHkaTa He HOCK OTTOBOPHOCT 3a 6rioknpaHu cymu oT Apyra
GaHka, y4aCTHVMK B NMaTeXHWs npouec, Npu W3MNbIHEHWe Ha
TpaHcakuuM no HapexgaHe unu B non3a Ha guandyeckn wu
IOPUANYECKM NMLA, KaKTO U KbM MnofnyyYateny B Abpxkasu, 06eKT Ha
PECTPUKLIN W/ NN CaHKUNW.

11.15. TpegBug nocoveHoto B un. 11.3, B cnyyam Ha
HeOCHOBaTENHO Bb3paxeHue, KapTtoabpXaTensaT ObMmku cymaTta
Ha ocnopeHaTa TpaHcakuusi, KakTO M Takca 3a HeOCHOBAaTernHoO
ocnopBaHe, nocodeHa B Tapudata Ha baHkaTa.

11.16. B cnyyan 4ye baHkata He m3npaTy NUCMEH OTroOBOp Ha
NoCTLMUIO Bb3paXeHne B nocodeHnss B un. 11.3. cpok wunwu
KapToabpxaTensT e Hey4OBNeTBOPEH OT NOMy4YeHUs OTroBOp, TOW
MOXe [a OTHece cryyas 3a pasrnexaaHe ot [lomuputenHaTa
KOMMCUA 3a nnatexHu crnopose npu Komucusa 3a 3awmrta Ha
notpebuTtennTe, Ha NOCOYEHUs B Yn. 22 No-Aony agpec.

11.17. B cny4an 4ye TpaHcakuMsa € nHMuunpaHa oT nonyvaTen unm
4ypes Hero M ToyHaTa cyma no TpaHcakumsTa He € U3BecTHa KbM
MOMeHTa, B KoMTo KapTogbpxaTenaT AaBa Cbrnacveto cu 3a
HEeMHOTO u3nNbiiHEHMe, BbaHkaTa moxe aa Gnokupa cpencrtea oOT
KpeouTtHusa numut Ha Kaptogbpatens camo koraTo Tou e gan
cbrnacue 3a 6rnokupaHe Ha To4eH pas3mMep Ha cpeactea. Cnep kaTo
nony4un nHdopmaums 3a TO4HUS pa3mep Ha cymaTa no TpaHcakums
M Han-KbCHO BepHara crnep nofyYyaBaHETO Ha  NNaTexHo
HapexaaHe, baHkaTta cBoeBpemeHHO ocBoboxaaBa cpefacTeaTa,
6nokmpann no KpeguTtHua numut Ha KapTogbpxaTens w
M3NbrHsABa HapeaeHaTa TpaHcakuums.

11.18. Korato Kaptogobpxatenar Hapexaa TpaHcakumm OT unm
4ype3 nonyvarern, To’ ce 3agbikaBa Aa Noco4YBa TOYHaTa CTOMHOCT
Ha TpaHcaKuusATa, a KoraTto ToBa He € Bb3MOXXHO, ia yroBapsl ropHa
rpaHuua Ha CTOMHOCTTa, KOSTO e NpeacTaBrsiBa ovakBaHaTta oT
KaptogbpxaTtensa cTomHocT Ha TpaHcakuuata. Kaptogbpxarenar
Mma npaso Aa nowvicka ot baHkaTa Bb3cTaHOBSBaHe Ha cymaTa no
BeYe u3nbriHeHa 1 pa3pelueHa TpaHcakums, Korato T8 € HapeaeHa
OT WIM Ypes nony4yaTens 1 ca cnaseHW eAHOBPEMEHHO criegHuTe
YCINOBUS:

a) KbM MOMEHTa Ha AaBaHe Ha pa3pelleHUeTo 3a U3NbJIHEHNE Ha
TpaHcakumaTa He € Noco4YeHa HeHaTa TOYHa CTOMHOCT, U

6) cTolHOoCTTa Ha TpaHcakuusiTa HagBulwaBa 3arnoxeHata oT
KapToabpxaTens ropHa rpaHula Ha CTOMHOCTTa Ha TpaHcakuusaTa.
VckaHeTo 3a Bb3CTaHOBSAABaHe Ha CPeACcTBa No pefa Ha HacToALLMA
uneH ce otnpassa oT KapTogbpxaTtens B Cpok A0 56 oHu oT gaTaTa,
Ha KosaTo TpaHcakumaTa e HavucreHa no banaHca Ha KapraTta.
3aefHo ¢ uckaHeTo, KapToabpxatenaT npeactaBst AOKYMEHTH, Ha
KOUTO Ce OCHOoBaBa TpaHcakuusiTa, B TOBa YMUCIO [OroBOpPM,
dakTypu, Unu Opyrn pasxogHO-OTHETHU OOKYMEHTW, OT KOWUTO €
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BMOHO, Ye € HagBuleHa [OroBopeHaTta C nonydartens ropHa
rpaHuua Ha ctoiHocTTa. KapTogbpxaTenaT HsMa npaBo fa ucka
Bb3CTaHOBsIBaHe, a baHkaTa oTka3Ba NOMCKaHO TakoBa, ako € aarn
CbrnacuMeTo Cu 3a M3NbfHEHWe Ha TpaHcakumsiTa AMPEKTHO Ha
BbaHkata u baHkata unu nonyyaTenat ca NpegoCcTaBuMnM UNu
OCUIypunu Ha pasnornoxeHue Ha Kaptogbpxartens nHdgopmaums
3a npepcrosiliata TpaHcakuus No peda Ha HacTosilMTe YCrnoBus
Han-manko 28 OHW npeguM fJatata  Ha  M3NbIHEHWE Ha
TpaHcakuusaTa. Mpwu 1UCKaHe 3a Bb3CTaHOBsIBAHE,
KapToabpxatenaT He MOXe [fa Cce Mo30BaBa Ha MpPUYMHM,
CBbp3aHn ¢ M3BbpLueHa obMsaHa Ha BanyTa, korato obmsaHaTa Ha
BanyTa e u3BbplUeHa MO peda M HauuHa U Npu npunaraHe Ha
obMeHHUTEe KypcoBe, nocoyeHu B un. 6 no-rope. B cpok go 10
paboTHU OHM OT Nony4aBaHETO Ha UCKaHETO 3a Bb3CTaHOBSIBaHe,
BbaHkaTa Bb3cTaHoBsBa banaHca no Kaptata B CbCTOSIHMETO OT
npegn TpaHcakuuaTa unmM OTKa3Ba Bb3CTAHOBSBAHETO My, KaTo
nocoyBa OCHOBaHMSATA 3a OTKa3 W oOpraHnTe, npeg KouTo
KapToabpxatenaT Moxe ga HanpaBu Bb3paXKeHue, ako He npuema
N3NOXEHNUTE OCHOBaHWA 3a OTKa3. Bb3cTaHOBsABAHETO BKNO4YBA
uanarta cyma no u3nbiHeHaTa TpaHcakuusa, KaTto BanbopbT 3a
3aBepsiBaHEe € He MO-KbCHO OT gaTaTta, Ha koaTo banaHnchT no
Kaptata e 6un HamaneH cbC cymaTa Ha TpaHcakuuaTa. [opHuTe
npaeuna HsMa ga ce npunaraT u KaptogbpaTensr Le uma npaso
Ha Bb3CTaHOBSIBAHE Ha CpeAcTBaTa Mo M3MbiiHEHA Bb3 OCHOBA Ha
CbrmacveTo 3a OUPEeKTeH AebUT nnartexHa onepauus B criydaute
Ha gupekTeH nebut no uneH 1 ot PernameHT (EC) Ne 260/2012 Ha
EBponencknsa napnameHT u Ha CvBeTa oT 14 mapTt 2012 rogvHa 3a
onpegensHe Ha TEXHUYECKU U BU3HeC M3NCKBaHWS 3a KpeauTHU
npeBoan u oUpekTHN Aebuth B €BpO 1 3a U3MeHeHne Ha PernameHT
(EO) Ne 924/2009 (,PernmamenTt 260/2012%). B TO3M cny4dan
KapToabpxatenaT crnegBa ga oOTNpaBM MUCMEHO WCKaHe [0
baHkaTa 3a Bb3CTaHOBSIBAaHE Ha cpeacTBata Mo MnaTexHaTa
onepauus B Cpok 4o 56 AHM OT gaTtara, Ha KosTo € 6un 3aabimkeH
BbanaHca no Kaptara, kato baHkata B cpok 4o 10 paGoTHM gHM OT
norny4aBaHETO Ha MCKaHeTo Bb3CcTaHoBsiBa No banaHca no Kaptarta
usnara cyma Ha nnartexHarta onepauus.

11.19. baHkaTa BbB3CTAHOBABA CymMaTa Ha HepaspelueHa
TpaHcakuuss v B JApyru crnydam, B KOMTO € Hanuue TakoBa
3agbrkeHve 3a baHkaTa B npunoXxumoTo 3akoHo4aTencTBO.

12. BIIOKUWPAHE W OEBIIOKUPAHE. OEAKTUBUPAHE HA
KAPTATA. TMPOLIEOYPA 3A CUIYPHO YBEOOMABAHE.
OEAKTUBUPAHE HA CO®TYEPHUA TOKBH

121. (U3m., B cuna ot 02.07.2021 r.) baHkaTta nma npaBo Aaa
6rnokmpa Kaprtata w/unn KpeautHua numuT 3a u3BbplUBaHe Ha
TpaHcakuun, Npu HanuMunMeTo Ha KOeTo U Ja € OT credHuTe
obcroaTencTea: a) KaproobpxaTensar Hapywum KOSITO U fa e oT
pasnopenbute Ha [oroBopa 3a u3gaBaHe Ha KpegutHa kapTa u
HacTosawmte O6WM ycrnoBuss w/vnu Ha [oroBopa 3a KpeouTeH
nMMuT; 6) Npu HennawaHe Ha MyUHYManHaTa MecevHa BHOCKa U Ha
BCWYKM ApYry NPOCPOYEHN 3aabimkeHusi no [loroBopa 3a nsgasaHe
Ha KpeauTHa kapta u Hactosiwumte O6GWM ycnoBus w/vnu Ha
[oroBopa 3a kpeauTeH numut, B cpok oT 10 (oeceT) oHm cnep
nocoyeHata B CbOTBETHOTO MeceyHo wu3sBneyeHne [data Ha
n3gbinkaBaHe; B) Npu HanmMymMe Ha 06EeKTUBHU NMPUYMHU, CBbP3aHU
CbC 3HAUUTENHO HapacHan puck KapTtoabpxaTtensT ga He € B
CbCTOsIHAE [a MoracsiBa CBOEBPEMEHHO 3a4bIDKEHMsITA CU MO
[HoroBopa 3a usgaBaHe Ha KpeauTtHa kapTa u HacToswmTe O6Lwm
ycnosust n/unu Ha [JoroBopa 3a KpeauTeH NUMUT; T) 3rnoynoTpebu
OT cTpaHa Ha KapTtoabpxatensi BbB Bpb3ka CbC CKIMIOYBAHETO Ha
[oroeopa 3a nsgasaHe Ha KpegutHa kapTta u HactoswmTte OOwm
ycrnoBust u/vnu Ha [loroBopa 3a KpeauTeH NIMMUT (B TOBA YMCHO, HO
He camo: npeaocTaBsiHE Ha HEBSIpHA MHGOPMaLMS UK YKpUBaHe
Ha uHdopMauus Npu nonbrneaHe Ha 3asiBNEHNETO 3a U3gaBaHe Ha
Kapta) wnu 3noynotpebu ot cTpaHa Ha KapTtoabpxaTtens,



CBbp3aHM C OpyrM npodykt Ha baHkata (npepoctaBsHe Ha
HeBSIpHA WHGOpMauusi WnM yKkpuBaHe Ha WHdopmauus npu
KaHAMaaTcTBaHe 3a ApYyrM NpoaykTu v Op.); A) HapywasaHe OT
cTpaHa Ha KaprtogobpxaTenda Ha aktoBe W peleHus Ha
duHaHCOBUTE BNAcTK Mo OTHOLWEHUe Ha KapTaTta; e) B crniyyan Ha
noJafeHo yBeLOMIEHME/Bb3PaXeHe 3a HepaspelleHa unm 3a
HETOYHO M3MbfHeHa TpaHcakuusa, cbrnacHo 4n. 11.1 — 11.3 ot
HacToswwmTe OY; X) Npu y3HaBaHe OT cTpaHa Ha baHkaTa Ha koeTo
1 ga e ot obcrtoaTencreaTa, NocoyYeHn B [loroBopa 3a KpeauTeH
nMMUT, Npu kouto BaHkata Moxe ga 0b6sBM 3agbImKeHusATa Ha
KapTtoabpatensa 3a npeacpoyHO U3UCKyeMU.

12.2. baHkaTa 6nokvMpa u3non3BaHeTo Ha kapTata U B criegHuTe
cny4yau: a) Npu NOCTLNMIO yBegoMmneHne oT Kaptoabpxatensi no
pega Ha un. 4.3, CBOEBpPeMEHHO cnej nocTbnBaHe Ha
yBeoMneHneTo; 6) Npy nocTbnuna nucmeHa monba oT cTpaHa Ha
KapTtoabpxatena ¢ uckaHe 3a 6nokupaHe Ha Kaptarta, M3BbH
cnyyante Mo un. 4.3 vnvM Npu MUCMEHO CropasyMeHue Mexay
cTpaHuTe 3a TOBa; B) MNpuM HanMyMe Ha 0BOCHOBaHO
npeanonoXeHne 3a HeNpPaBOMEPHO M3MOM3BaHe (BKMYUTEITHO U
OT cTpaHa Ha KapToabpatens) nnv npu y3HaBaHe oT baHkaTa 3a
OMacHOCT OT HenpaBoOMEpPHO wu3non3eaHe Ha Kaprtata, M3BbLH
cnyyauTe Ha yBefoMsiBaHe 3a ToBa OT KapToabpxaTens no pega
Ha 4n. 4.3, KaKTo 1 BbB BCEKM OpYr Cry4ai, Korato CbllecTByBa
0ONacHOCT 3a HepaspeLleHa unv apyra HernpaBomepHa ynotpeba Ha
Kaptarta; r) npu nogaesaHe Ha npegussectve no un. 13.1 3a
npekpaTtsiBaHe Ha [loroBopa 3a nsgaeaHe Ha KpeguTHa kapTa un/vnm
Ha [oroBopa 3a KpeguTeH nMMUT; [) BbBeOeH TpuM NbTu
nocneposaTenHo rpeweH MAH.

12.3. B cnyyaute no un. 12.1, 1. (a), (8), (r) u (g) nun. 12.2 1. (B),
KaKToO M B ApYru criydaun, Npy KOUTO e Hanvue CbMHEHVe 3a unu e
YCTAHOBEHO HaNMyne Ha n3aMama vnu 3ansnaxa 3a CUrypHocTTa npu
nNpeaocTaBAHETO Ha ycnyruTe cbrnacHo Hactosawute O6wm
ycrnosus, baHkaTa cBoeBpemeHHO yBegomsaBa KaptoabpxaTtens 3a
OnokupaHeTo U 3a npuyMHaTa 3a ToBa (OCBEH ako AaBaHeTo Ha
TakaBa WHGOpPMaUWs He e MO3BOMIEHO nopagn cbobpaxeHust 3a
CUTYpPHOCT UNW Nopaau HOPMAaTWMBHW M3WCKBAHWUS), MO CrnegHuTe
HaumHK: (i) Ha nocoyeHus oT Kaptogobpxatens npen bankaTa
MobuneH TenedoHeH HOMep, BKINOYUTENHO Ype3 SMS mnnu apyro
€reKTPOHHO CbobLleHMe, ako e 3asBEeHO MW3BeCTABaHe 4pes
€MNEeKTPOHHN CbOoOLeHMs Ha MobuneH Tened)OHEeH HOMep Ha
Kaptogbpxatens; (i) no enektpoHHata nowa (e-mail apgpec,
€NeKTPOHEeH ajpec), AOKONKOTOo KapToabpxaTtensat € 3aaBun
afpec Ha eneKkTpoHHa nowa unu (iii) Ypes gpyru curypHu kaHanm
3a KOMyHMKaUMsl, B Cry4Yal 4e He e 3asiBEHO M3BECTsiIBaHe 4pe3
€reKTPOHHN CbOOLLEHNss Ha MobuneH TenedoHeH HOMep Ha
KaptoaobpxaTtens, HWATO agpec Ha  enekTpoHHa  nolua.
KaptoabpxaTtensT n baHkata nonarat HeobxogumuTe ycunus aa
nogaobpXxaT U U3MONn3BaT MOCOYEHUTE CpPeacTBa WM KaHanu 3a
yBEOOMSIBaHE MO HAYUH, KOWTO OTrOBapsi Ha CbBPEMEHHUTE
CTaHO4apTW 3a TEXHOITOMMYHA CUTYPHOCT, HE MO3BONSBAT ChbLUMUTE Aa
ObaaT U3Non3BaHM OT HEOTOPM3UPaHU TpPeTW nuua 1 3awutaBaTt
TsXHaTa uanoct. B cnyyaute no un. 12.1, 1. (6), CtpaHute
JoroBapsiT, Ye Kaptogbpxatenst e npeaBaputenHo yBeJOMeH 3a
6nokMpaHeTo CbC CbOTBETHOTO MeceyHo M3BneYveHne, B KOETO €
yka3aH pasMepa W pJaTata 3a u3gbipkaBaHe Ha AbikvMmaTta
MwuHMManHa meceyHa BHOCKa, a B criyqyamTte no yn. 12.2 1. (a), (6)
n (r) CtpaHuTte goroBapsT, Ye KaptoabpxaTenar € yBeaoOMeH 3a
OnokupaHeTo C npuvemMaHeTo OT baHkata Ha CbLOTBETHOTO
yBegomneHue/nucmeHa monba 3a 6rnoknpaHe Ha Kaptarta, pecn.
CKIMHOYBaHe Ha criopasymeHue 3a brnokupaHe.

12.4. BaHkaTta yBegomsiBa KapToabpxaTens no noaxogsily HaunH
M B Cry4yauTe Ha Bb3HMKBAHE HA 3HAYUM OMNeEpPaLMOHEH WIn
CBbP3aH CbC CUIYPHOCTTA MHUMAEHT, KOWTO 3acsra unmn moxe ga
3acerHe  uHaHcoBUTE  MHTepecu Ha  KapTtogbpxaTens,
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BKITIOYUTENTHO 3@ BCUYKM MEPKKU, KOUTO npeanpuema, 3a Aa
orpaHun4u He6ﬂar0ﬂpVI$|THI/1Te nocnegnun oT HUMAOEHTa.

12.5. Ako 6noknpaHeTo e U3BBLPLLUEHO MO BUHA UM HEBPEXHOCT Ha
Kaptoabpxatens (B xwunoteaute Ha u4n.12.1, B cnyyam Ha
nsrybeaHe unu yHulloxasaHe Ha Kaprtata u ap.), baHkata nma
npaso da cbbepe Takca 3a 6nokmpaHe Ha KapTtarta, CbOTBETHO 3a
6nokvpaHe Ha nonssaHeTo Ha KpeauTHna MUMUT, KaTto pasvepbT
Ha Ta3u Takca e nocodeH B TapudaTa Ha baHkaTa.

12.6. Kaptata moxe pga 6baoe pgebnokupaHa npu crnegHute
ycnoswms:

12.6.1. MNpwn 6nokmpaHe Ha ocHosaHue 4n. 12.1, 1. (a), (6) n (B),
BbaHkata Moxe pga pebnokvpa Kaprtata cnen oTnagaHe Ha
OCHOBaHVeETO 3a GrnokunpaHe;

12.6.2. lMpu 6noknpaHe Ha ocHosaHue un. 12.2 1. (6), Kaptata
Moxe ga 6bae AebnokupaHa cnef nogasaHe Ha nUcMeHa monba
oT Kaptoabpxarens;

12.6.3. Tpu 6nokvpaHe Ha ocHoBaHuve un. 122, T. (1),
Kaptoabpxatenst moxe aa nebnokvpa Kaptata egHokpaTHO, €
obaxpaHe Ha TenedOHHMA HOMeEpP, NOCOYEH Ha rbpba Ha KapTata
n HapgnexHo ugeHtnduumpare. MNMpn nocneasalo 6nokupaHe Ha
CbLLOTO OCHOBaHue ce npunara un. 12.6.2.

12.6.4. B octaHanuTe cnyyau Ha 6nokupaHe, KaptaTta He nognexm
Ha nebnokupaHe n 6aHkaTa s geakTMBupa. B criyyali ye kaptaTa e
6rnokMpaHa Ha ocHoBaHue 4n. 12.1, T. (e), cneq AeakTuBUpaHe
KapTtaTa ce npeusgasa, cbrnacHo yn. 18.3;

12.7. B ponbrHeHWe KbM crnyyauTte, nocoyeHu B un. 12.6.4,
Kaptata ce pgeaktMBupa, nNpu KOETO C Hesl He MoraT ga ce
nssbpweaT TpaHcakuuu, n npu: (a) M3TUYaHe Ha Ccpoka Ha
BanuaHocT Ha KapTtata. B To3n cnyyan Kaptata aBTomatu4Ho ce
nogHoBsABa cbrnacHo un. 18; (6) nonyyaBaHe Ha monba 3a
npekpatsaBaHe Ha [JoroBopa cbrnacHo 4n. 13 unu usnpawiaHe Ha
npegusBecTue 3a npekpartasaHe Ha [orosopa cbrn. un. 14; (B) B
cnyyauTe no yn. 2.5; (r) CMbPT UK NOCTaBsHE Nop 3anpeLleHne Ha
Kaptoabpxartens; (0) BbB BCeKM Cryvyalm Ha npeusgaBaHe Ha
KapTaTta cbrnacHo un. 18.3; (e) npn nogaBaHe Ha nucmeHa monba
3a ToBa oT Kaptoabpxartens. [leakTuBnpaHaTa kapta He Moxe Aa
6bJie NOBTOPHO aKkTMBMpaHa WM cneasa Aa ObAe YHULLOXeHa Wnu
npefageHa BbB ouc Ha baHkaTa.

12.8. C bnokupaHe nnu geaktnempaHe Ha Kaptata [JoroBopbT He
ce npekpaTsaBa, OCBEH aKO HE Ca Hanuue OCHOBaHMATa 3a ToBa Mo
un. 13 n un. 14 no-gony u KaptoabpxaTtensT He ce ocBoboxaaBa
OT 3afb/KeHusiTa My no [loroBopa, B TOBa YMCIIO, HO HE camo, Aa
3annaila BCUYKM OBIMKMMM TakCW, NocoveHn B Tapudarta Ha
BbaHkaTa.

12.9. baHkaTta pgeaktuBuMpa CodpTyepHMA TOKbH NpW MOCTLMAMIIO
yBegomneHne oT Kaptoabpxatens no pega Ha un. 4.5,
CBOEBPEMEHHO Cref noslydaBaHe Ha yBeAOMIIEHMETO.

12.10. baHkaTa Moxe ga Aeaktnsupa CodpTyepHUs TOKbH U Npu
Hannyne Ha 060CHOBAHO MpeanonoXXeHNe 3a HEMPaBOMEPHOTO My
nsnonseaHe (BKIMOYUTENHO U OT CTpaHa Ha KapToabpxatens), npu
y3HaBaHe OT baHkata 3a onacHOCT OT HEeNpPaBOMEPHOTO My
N3nons3eaHe, BKIKOYUTENHO NpU YBEAOMIEHWE OT TpeTo nuue. B
Tean cnydaum baHkata yBepowmsiBa KapTtogbpxaTtens no
nocoyeHnTe B Y. 12.3 HaYnHW.

12.11. B cnyyan Ha peaktvBupaHe Ha CodTyepHUs TOKBH,
KapToabpxaTensit Moxe Aa akTvBMpa HOB TOKbH MO pefa Ha un.
3.7uncn.



13. NPEKPATABAHE HA OONrOBOPHUTE OTHOLUEHUA OT
KAPTOOBPXATENA

13.1. KaptogbpxaTenat vma npaBo fa npekpaTtn [oroBopa c
BaHkaTta ¢ 30-gHeBHO MMCMeHO nMpeamsBecTue no obpasel, BbB
BCEKU eAVH MOMEHT, 6e3 Aa ObImku 0besLeTeHne unm pasHocku 3a
npekpaTsaBaHeTo. [peanssectneto Moxe ga 6bae nojageHo BbLB
BCEKM (WMHAHCOB LEeHTbp Ha baHkata, kato B Hero
KaptoabpxaTensaT e AnbXeH Aa Nocoun uHAuBMAyaneH Kop 3a
oTKas/npekpaTaBaHe, KOMTO MOXe Aa NoMy4Yn Ha NOCOYEHNUTE B Y.
17.3 TenedoHn 3a kOHTaKT ¢ baHkaTa. [NpekpaTsBaHeTO HacTbMNBa
B MOMEHTa, B KOWTO €[HOBPEMEHHO Ca Hanuue CcrnegHute
obcTosiTencTea: (a) CpPoKbT Ha Npeau3BecTMeTo e usTekbn; (6)
KapTtaTa e BbpHaTta B KONTO 1 Aa € oMHAHCOB LieHTbp Ha baHkaTta
1 e YHULLOXEHa Ypes npedynsBaHe/npepsisaBaHe Ha nnactukara, 3a
KOeTO ce CcbCTaBA MNpPOTOKOM, KOWTO ce nognucea oOT
Kaptogbpxatena un cnyxuten Ha baHkaTa; (B) m3nnaTeHu ca
BCWUYKM 3a0bimKeHus, npoustuydawm ot [loroBopa 3a usgasaHe Ha
KpeautHa kapTa u HacToawuTe O6wm ycnosusa u ot [loroBopa 3a
KpeauTeH nuMuT.

13.2. C npekpatsBaHe Ha [JoroBopa 3a u3gaBaHe Ha KpegutHaTta
KapTa 1 B Criydan Ye ca noraceHu BCUYKM 3aabImkeHus no 6ykea B)
no-rope, ce npekpatsea u [loroBopa 3a KpeauteH NumMuT.

14. NMPEKPATABAHE HA OOrOBOPHUTE OTHOLUEHUA OT
BAHKATA

14.1. bBankata wuma npaBoTo pJa npekpatn [oroBopa ¢
KapToabpxaTtens n ga geaktmBupa KaptaTa, ako HacTbnu KOETO 1
Aa e ot cnegHute cbbutna: (a) KaptogbpxaTtenar e Hapywun
HoroBopa 3a uzgaBaHe Ha KpeauTtHa kapTa u HacToswmTe O6Lwm
ycnosust u/vnu [loroBopa 3a KpeauTeH NMUMUT NNy HeNpaBOMEPHO
e wu3non3dsan KapTtata B HapylweHue Ha W3NCKBaHMATA Ha
OTHOCMMOTO 3aKOHOAATENCTBO (B TOBA YWCMO, HO HE CaMo, KaTo e
npegoctasun Kaprtata w/vnun NMAH n/vnn gocten Ao MOGUNHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W  aKTUBUpPaHo
npunoxeHneto m-Token Postbank Ha Tpeto nuue u gp.); (6)
He06pPOCHLBECTHOCT OT CcTpaHa Ha Kaptoaobpxatens BbB Bpb3ka
CbC CKMOYBaHeTO Ha [oroBopa (Hanpumep, HO He camo,
nNpefocTaBsHE Ha HeBSipHA WHGOpMauuWsi WNM  yKpuBaHe Ha
MHdOpMaLus Npu nonbfBaHe Ha 3asBneHVeTo 3a M3gaBaHe Ha
Kaptata) unu 3noynotpeba ot cTpaHa Ha KapTtoabpxaTens,
CBbp3aHa C apyrv npoayktn Ha baHkaTa (Hanpumep, HO He camo,
nNpefocTaBsHE Ha HeBSpHA WHGOpPMauuMsi WNM  yKpuBaHe Ha
MHOPMaLUs Npu KaHAMAATCTBaHe 3a Apyrv NpoaykTv u ap.); (B)
HapyLuaBaHe oT cTpaHa Ha KapToabpaTensi Ha akToBe U peLleHNst
Ha (uHaHcoBMTE BnacTM no oTHoweHue Ha KapTtarta;(r)
yrnpaxHsiBaHe Ha npaBo Ha oTka3 oT KapTtogbpxaTens w/vunu
npekpaTsiBaHe Ha [JoroBopa 3a KpeaWTeH NMMMUT, HE3aBUCMMO OT
OCHOBaHMETO 3a TOBa W/MNKM MpU HacTbMBaHe Ha MpeacpoyHa
M3MCKYEMOCT Ha 3aAbJKEHUsITA MO Hero.

14.2. MpekpaTtaBaHeTo Ha [oroBopa 3a u3gaBaHe Ha KpeguTHa
kapTa no un. 14.1 Bnu3a B cuna He3abaBHO crieq nofy4vyaBaHe oT
Kaptogobpxatens Ha nNWCMEHO YyBeAOMIIEHUE, BKIOYUTENHO
nocpeactBom MeceyHute wusBnedeHusi. lMpu ynpaxHsBaHe Ha
npaBo Ha oTka3 oT KapToabpxaTtensi unv npekparsisaHe oT HErosa
cTpaHa Ha [loroBopa 3a kpeouteH numuT, BaHkaTa He u3npaiua
yBeOMIIEHNE MO HacTosiaTta pasnopeaoda.

14.3. VI3BbH Noco4yeHUTe MNo-rope B HacTosiwarta pasnopenba
cnyyan, baHkata nma npaBo ga npekpaTtu eaHocTpaHHo Jorosopa
3a nsgaBaHe Ha KpegutHa kapTa no BCSIKO BPeEME C ABYMECEYHO
nucMeHo npeguseBectve Ao Kaptoabpxartensi, BKIMOYUTENHO
nocpeactsoM MeceyHuTe U3BneYeHus.
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14.4. [loroBopbT 3a u3gaBaHe Ha KpegutHa kapTa ce npekpaTsiBa
npu CMBbPT UMK NOCTaBsHE Nof 3anpeLleHve Ha KaptoabpxaTens.

14.5. IMpwu npekpaTsaBaHe Ha [orosopa 3a usgasaHe Ha KpegutHa
KapTa no pefa Ha un. 13 no-rope, KakTo 1 Mo peJa Ha HacToALLMSA
un. 14, KaptoabpxaTensaT AbiKU HA4YMCrsaBaHUTE NEPUOSUYHO No
JoroBopa TakcuM MpOMOPLUMOHANHO Ha MW3TEeKNWa nepuoa  Ha
Aencrene Ha [loroBopa. AKO Takmsa Takcu ca NiiaTeHn aBaHCoBO,
Te Cce Bb3CTaHOBABAT MPOMOPUMOHANHO Ha Cpoka Ha
npekpaTaBaHeTo. Tasu pasnopegba He ce npunara npu
npekpaTsaBaHe Ha [loroBopa 3a u3gaBaHe Ha KpeguTHa kapTa
nopagu HemsnbIiHEHNE Ha ycroBusATa Ha [loroBopa 3a nsgasaHe
Ha KkpeauTHa kaTa M Hactoswwmte O6WM ycnoBua umnu Ha
[oroBopa 3a KpeauTeH NUMUT OT cTpaHa Ha KaptoabpxaTtens v B
Tesan cnyvyam baHkaTa MOxe f[a HauMcnyv BCUYKM  ObIDKUMU
cbrnacHo HacTtoswwmTe OBLLM yCroBMA TakCK B MbIHUS UM pasmep.

14.6. MNpun npekpaTaBaHe Ha [oroBopa 3a u3gaBaHe Ha KpeguTtHa
KapTa pega Ha Hactoawma un. 14, BCUYKM 3aQbiHKeHVs Ha
Kaptoabpxatens no [oroBopa 3a KpeauTeH NWMWT cTaBaT
He3abaBHO U3NCKYEMU U ObIDKUMMN.

14.7. B cny4aute, npu KkouMTo B pe3yntaT Ha npekpaTaABaHe Ha
[oroBopa 3a usgasaHe Ha KpeguTtHa kapa no pega Ha 4n. 13 no-
rope, Kakto M no pega Ha Hacroswwms un. 14, no banaHca Ha
JeaktmBupaHaTa KapTta octaHe monoxwTenHo cango, cymaTa ce
npeeexga Mo CMeTka, nocoyeHa OT KaproabpxaTtens Ha
ocHoBHaTta Kapta. B cnyvyanm 4e TakaBa CMeTKa He € MocoYeHa,
KaptoabpxaTtensaT uma npaso Aa notbpcu cymata ot baHkata no
npenBuaeHWs OT 3akoHa pef.

15. CMOPA3YMEHUE 3A YOOCTOBEPWUTENIHO OEWCTBMUE
HA JOKYMEHTUTE

15.1. KaptogbpxatensT pgeknapvpa, 4Ye € 3anosHat C
0bCcTOATENCTBOTO, Ye MHpopMaLmaTa 3a usBbplueHuTe ¢ KaptaTa
TpaHcakuum 1 BCUYKU ObIKMMU CymMu no [JoroBopa 3a usgaBaHe
Ha KpegnTtHa kapTa u/unu no [loroBopa 3a KpeauTeH NUMUT, KakTo
N CPOKOBETE 3a TAXHOTO 3annallaHe, ce noco4sat oT baHkata B
MeceyHute wu3BneyeHuss, Kouto ce u3gaesat OT baHkaTa Ha
onpefeneHo 4YMCno BCEKM Mecel, B 3aBUCMMOCT OT gataTta Ha
uspnaBaHe Ha Kaptata u ce wusnpawat Ha paBHUM MECEYHU
WHTEpBanu, nopaan KoeTo: (a) ako B Cpok oT 45 (vyeTnpupeceT u
neT) AHW OT akTmBupaHeTo Ha Kaptata wnu cboTtBeTHO 15
(neTHageceT) AHM OT gataTa Ha M3O0aBaHETO Ha KOEToO M Ja e
MeceyHo n3BneveHne Kaptoabpxatensart He yBegomu baHkaTta B
niucmeHa copma, 4Ye He e nonyyYun CboTBeTHoTo MeceyHo
N3BneYeHne, NocneaHoTo Ce cyuTa 3a MNorfyyvyeHo B neTHageceT
[OHEBEH CpoK OT usgasaHeTo My; (6) ako B cpok oT 10 (geceT) aHu
OT MoNy4YaBaHETO Ha BCAKO MeceyHO u3BreyeHue unm KakeoTo u
Ja e [pyro nucMeHo u3BecTue, msgageHo oT baHkaTta npwm
cnasBaHe Ha  Hactoswute  OOWM  ycrnoBusi,  OTHOCHO
3agbIpKeHnsTa, nponstudawm ot floroeopa, KaptogbpxaTensit He
ocrnopu NMUCMEHO CbAbpXKaHWeTo Ha MeceyHOTO u3BneYeHue no
pena Ha yn. 11.1 1 paamepa Ha 3aabIIKEHNETO CU, CE CHUTA, Ye U
e npuen 6e3crnopHoO M 4Ye CbLUUTE Ca U3UCKYEMU U ObIMKUMU B
CbOTBETCTBME C HACTOALWMTE YCNoBuS.

15.2. Kaptogbpxkatenatr notBbpxaaesa, 4Ye Meceunute
M3BMEYEHUs], KaKTO UM WU3BreYeHusiTa OT aBTomaTu3upaHaTa
cuctema Ha baHkaTa, npeacraBnsaBaT BanvMaHO AOKA3aTeNCTBO 3a
3a4bIDKEHMsATa My, NOPOAEHN OT U3non3eaHeTo Ha KaptaTa, ocBeH
ako He Obae AokasaHo Apyro no cbaebeH pen.

15.3. C nognucBaHeTto Ha [oroBopa KapTtogbpxaTtenar
NoTBbPXAaBa U ce cbrnacsiea, 4e AOOPOBOMHOTO LANOCTHO UMK
YyacTMYHO M3NnallaHe Ha 3aabimkeHusATa no  MeceyHoTo
ussnedeHme OT KapTtoabpxatenss npeactaBnsiBa  MbITHO



npu3HaBaHe Ha CbObpXaHMEeTo Ha MeceyHOTO u3BneyYeHue u Ha
pasMepa Ha 3aQbimMKEHVMEeTO, MNpPoU3TUYaLLO OT ObPXaAHETO U
n3nonssaHeTo Ha KapraTta, koeTo e oTbensisaHo B CbOTBETHOTO
Mece4yHo usBneyeHne, OCBEH ako, Npeau Aa 3annaTv ObIDKUMnUTe
cymn KaptogbpxaTensaT e Bb3pas3un nucMmeHo npef badkarta no
pega Ha un. 11.1.

15.4. laHHnTe OT BCcsAka TpaHcakuusa npu uanonssaHe Ha Kaprtata
Ha TepmuHanHo yctponcteso ATM unu MOC wnu Ha TepmuHanHo
YCTPOWCTBO 3a camoobcnyxBaHe ce 3anuceaTt B
MHdOpMaLMoHHaTa cuctema Ha bBaHkata u ce oTpassBaT B
pasnuckuTe/KBUTaHUMMTE, KOUTO Ce u3gaBaT CbOTBETHOTO
TepMUHanHo yCTpOMCTBO. Te3n KBUTaHLMKU Ce cynTaT 3a BanvaHo
AokasaTencTBo 3a TpaHcakuusaTa, oTpaseHa B TAX, A0 AoKasBaHe
Ha gpyro B cbaa.

16. AOMBJIHUTENHN KAPTU

16.1. lMpu nmucmeHo wuckaHe oT Kaptoabpxkatens, WM cneg
CbOTBETHOTO opobpeHve oT baHkata, baHkata wu3pgaBsa
JonbHUTENHa MHAMBMAYyanHa KapTa Ha nvue, M3puyHO MOCOYEHO
ot Kaptoabpxartensi, kosaTo Kapta ce wmsgaBa m obcnyxea B
CbOoTBETCTBME C HacToAwmTe OBLM yCrnoBus U Npu ycrioBue 4e
TPETOTO nuue € Wu3uAno 3arno3Hato C  Tesu  YCnosus.
KapTogbpxatenat Ha ocHoBHata Kapta u  CbOTBETHMAT
KaptoabpxaTten Ha Bcska oT gonbnHutenHute Kaptn cnegsa pa
noagnuwart forosop 3a usgasaHe Ha KpeauTHa kapTa 3a nsgasaHe
Ha gonbnHuTenHata Kapta. B 103 cnyyan Kaptogbpxatenat Ha
ocHoBHaTa KapTa n Kaptogbpxatenat Ha gonbnHutenHata Kapta
OTroBapAT CONWAAPHO WM U3UANO 3a BCUYKM 3aA4bIMKEHUS KbM
BaHkaTa, cBbp3aHu ¢ gombnHWTenHaTa KapTta u npoustuyaiiy ot
[HoroBopa 3a u3gasBaHe Ha ponbnHuTenHata KpegwutHa kapTa.
OTHOCHO Abpxatenute Ha AonbrHuTenHa Kapta ce npwunarat
CbOTBETHO pa3nopedbute Ha HacTtoAwmTe OO6WM ycnosus,
npunoxumn 3a KapToabpkaTens, OCBEH ako B HacTosWMTe
YcnoBus He e N3pMYHO yKasaHo Apyro.

16.2. B cnyyante un. 16.1 no-rope, baHkaTta wWwe wn3gaBa enHo
MeceyHo n3BreyeHne, B KOETO LUe ce 0TOena3sar 3agbimkeHnsTa
3a Bcu4ku usgapexm no fJorosopa KapTtn (ocHoBHa KapTa v BCu4kn
CBbp3aHM C Hesd ponbnHuTenHu Kaptu), koeTo wWwe 6bae
n3npawaHo Ha agpeca Ha KaptogbpxaTens Ha ocHoBHaTa Kapra.

17. KOMYHUKALUUA U AOKA3BAHE

17.1. Bcsiko yBegoMmneHne, cbobLleHme nnm HanoMHUTENHO MUCMO
3a M3nnatllaHe Ha 3aabIHKEHUs], BKITIOYMUTEIHO U aKo Ce OTHacCAT A0
ponbnHutenHa Kapta, ce wu3npawar ot bBaHkata Ha
KapToabpxaTensi B NUCMeH BMA, HA ObNrapcku e3vk Ha xapTueH
HocuTen C OOWKHOBEHA, a KbOETO € NpeaBuMOEHO CbIMacHO
HacTosiwmuTe O6LLM ycrnoBums - C NpenopbYyaHa noLla ¢ U3BecTue 3a
JocTaBsiHe, Ha agpeca 3a KOpecnoHAEHLUMS!, U3PUYHO MOCOYEH OT
KapTtoabpxatensa B 3asBneHveTo 3a usgaBaHe Ha Kaptata. B
crnyyaw 4ye He e U3pu4HO M3bpaH agpec 3a KopecnoHaeHumMs, 3a
TakbB Ce nMprvemMa NocoyveHusi B 3asiBNEHNETO HaCTOosL, agpec Ha
Kaptoabpxartens. B cnyvyaute, npeasuaeHun B HactoswmTte O6wmn
YCIoBMs, CbOTBETHUTE YBEAOMIIEHUS CE M3npallaT Ha agpeca Ha
eneKTpoHHaTa nowa (e-mail appec, €enekTpoHeH agpec),
CbOTBETHO Ha MOGUIHUS TenedoHeH HoMep Ha KapTogbpxartens,
KOUTO ca OTOensi3aaHn B HEroBoTO 3asiBNeHWe 3a u3gaBaHe Ha
KapTaTa, ocBeH ako Tol e yBegomun nucMeHo baHkaTa 3a TaxHaTa
npomsiHa. M3apnMyHo ce goroeapsi, Ye BCEKU NnocneaHo aeknapupaH
ot KaptogobpxaTtens agpec, enekTpoHeH agpec U MobuneH
TenedOHEeH HOMEP, Ce cYnTaT 3a agpeca, CbOTBETHO EMEKTPOHHUS
agpec 1 MobunHuA TenedOHEH HOMep, Ha KOMTO LLie ce uanpawiar
M3BECTUSATA UIU LLie Ce U3BbPLLBA OMOBECTABAHETO Ha KOWTO 1 Aa
€ [JOKYMEHT, cbImacHo HacTtoswute OO6wwm ycnosus. [o
nony4yaBsaHeTo Mo pefa Ha uyn. 17.2 Ha yBeJoOMIIEHUE 33 NPOMsIHA
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Ha agpeca, CbOTBETHO Ha ENIeKTPOHHMS afpec U Ha MOBUIHUSA
TenegOoHeH HoOMep, BCUYKM CbOBLLEHNSA, OOCTUIHANWU 40 NOCNeAHO
JeKnapupaHus afpec, €eneKkTpoHeH agpec unu  MobGuneH
TenegoHeH HOMEP, LLE Ce CUMTAT 3a MOMyYeHu.

17.2. CTpaHuTe wu3pWYHO Ce cCbrnacAsaT W [OroBapsAT, 4e
yBegoMmneHnsTa (B ToBa 4Mcno u  MeceyHn wusBneyeHuns),
usnpateHn ot baHkata Ao Kaprtogbpkartenda Ha agpeca Ha
eneKTPOoHHa nolla, No3BonsaeaTt CcblymTe fa 6baaT cbXxpaHeHu ot
KapToabpxaTtens no HauuH, AOCTbMNEH 3a NocreABaLlLm cnpaBky OT
HeroBa CcTpaHa, 3a nepuog OT Bpeme, AoCTaTbyeH 3a uenvre, 3a
KOUTO yBeAoMMeHusiTa/cboblleHnsaTa ca  wm3npateHu, KaTo
nHpopmauuaTa, Cbabpxawa ce B TaAX, Moxe pga Obae
Bb3MNpon3BedeHa B HenpoMeHeH BuA, nopaau koeto CrpaHute
cyMTaT CblUMTe 3a NPefoCTaBeHW Ha AbAroTpaeH HocwuTten, Mo
cmucbna Ha § 1, 7. 8 oT JonbnHuTtenHute pasnopenbu Ha 3MYTIC.

17.3. Bcuuku yBepomneHus Ha KapTtoabpxaTens go badkata
cneaBa ga ce manpawaT B NMUCMEH BUAO Ha cnegHvs agpec: rp.
Cocua 1766, CrtonmuyHa obwmHa, PanoH ,Butowa“, yn.
,OkonoBpbcTeH nbT* Ne 260, ,lOpobaHk Bvnrapus“ AL, Kaptos
OTAEN WM NUYHO BBLB BCekM ocmc Ha baHkata; TenedoH 3a
Bpb3ka ¢ bankata — 0700 18 555, npu HabupaHe oT 4yxOuHa
+359 2 816 60 00, kakTOo M TenedoHnTe, NnocovyeHn B MecedHute
ussnedeHmss n Ha WHTepHeT cTpaHuuaTa Ha BaHkata Ha apgpec
https://www.postbank.bg/. E-mail 3a Bpb3ka — klienti@postbank.bg;

17.4. TpomsaHa Ha AaHHMTe no un. 17.3 ce onosecTsBa 4pe3s
nHopMaUmoHHMTe OGpowypn mnm B MeceyHnte wnsBneveHus,
nsnpawaxu go Kaprogbpxatens nnm Ha IHTepHeT cTpaHuuarta Ha
BbaHkaTa nocoyeHa B yn. 17.3 no-rope.

17.5. Bcako nonydeHo ot BaHkata yBegomneHue no un. 4.3 ce
3anMcBa B XPOHOSOMMYEH pef B cheuuanHo npeaHasHayeH 3a
uenTta OHEeBHMK, KOWTO ce BOAM Ha XapTUeH W/MNU TeXHU4ecKu
HocuTen. [HEBHVKBLT OCUIypsiBa TOYHO Bb3NPOM3BEXAAHE Ha
MHdoOpMaUUsaTa U U3KMIKYBA BCSKA Bb3MOXHOCT 33 HEMHOTO
nocnefgawlo wu3mMeHeHve. 3a yBeAOMIEHMATa MOMNy4YeHu Mo
TenedoH, B AHEBHUKA ce O0TOEeNs3Ba 1 Yaca Ha Mosy4aBaHeTo UM.
[lo nokasBaHe Ha MPOTMBHOTO, 3aMUCBaHNUsITa B TO3M AHEBHUK MMaAT
[JoKasaTencTBeHa cura Mexay CTpaHUTe OTHOCHO CbAbpKaluuTe
ce B TaAX obcTosiTencrTaa.

17.6. baHkaTta usnpawa Ha nocoyveHus oT Kaptogbpxartens B
3asaBneHveTo 3a m3gaBaHe Ha Kaprtata agpec Ha enekTpoHHa
nowa Mece4yHOTO n3BneveHre no yn. 8, KakTo 1 yBeaOMIeHMs 3a:
(1) O6bwo gbmkuma cyma no Kaprtata, cbrmacHo [orosopa 3a
KpeouteH numuT; MuHuUManHa MeceyHa BHOCKA, KakTo €
onpegeneHa cbrrnacHo [loroBopa 3a KpeauTeH NMUMUT, U KpanHaTa
partata 3a nnawadeTto n; (2) TpaHcakuuun ¢ KaptaTa (TerneHe Ha
napu B 6po UM NoKynka ca CTOKW/YCryru, BKIKYUTENHO Ha paBHU
MECeYHM BHOCKM), WU3BbpWEHM B pexum on-line; (3)
peructpmpaHute ot baHkaTa HeycneLHn onuTK 3a 3BbPLUBAHE Ha
TpaHcakuun ¢ KapTtata B pexum on-line, Kakto v npuyvHara,
nopaam KoATo CboTBETHaTa TpaHcakums He ce e ocbluecTBuna; (4)
npocpoyeHn nnawiadua no [oroBopa 3a KkpeauTeH numuT; (5)
NpoMoLMM, YCNyrn U NPOAYKTM Ha BbaHkaTa M Ha TbprosLM, KOUTO
npuemart nnawaxus ¢ Kaptata n ¢ konto baHkaTa nma cknoveH
[OroBOp 3a NMpMEMaHe Ha MNMallaHusi ¢ NaTeXHU MHCTPYMEHTHU,
KakTo U1 gpyra uHdopmauus, cBbp3aHa ¢ [loroBopa.
KapToabpxaTensaT mMoxe Aa 3asBu M3pWMYHO, Ype3 nojaBaHe Ha
NMMCMEHO 3asBreHve no obpasey BbB (PUHAHCOB LEHTHP Ha
BaHkaTa, 4ye He xenae Aa nony4aBa CbOOLLEHMS 3a Uanarta unm 3a
yacT OT MocoveHaTa wWHgopmauus (C  M3KMK4YeHne Ha
UHdopmauusaTa no T. (4)), KakTo M Aa 3asgBu OOMbIHUTENHO
nornyyaeaHe Ha nepuoanyHa ocHoBa Ha uHdopmauusa 3a banaHca
no Kaptara.



17.7. baHkaTa wm3npawa Ha nocoyeHus oT Kaptogbpxkartens B
HoroBopa MmobuneH TenedoHeH Homep SMS wunu Agpyru
€NeKTPOHHN cbobLeHnsa ¢ nHdopmauus 3a: (1) Obwo abmkuma
cyma no Kaprtarta, cbrmacHo [oroBopa 3a kpeguTeH NUMWUT;
MwnHMManHa MeceyHa BHOCKa, KakTo € onpedeneHa CbrnacHo
[JoroBopa 3a kpeauTeH NUMUT, U KparHaTa AaTaTta 3a nrallaHeTo
n; (2) TpaHcakumu c KaptaTa (TerneHe Ha napu B 6pon unm nokynka
ca CTOKW/ycryru, BKIOYWTENHO Ha pPaBHU MECEYHU BHOCKM),
n3BbpLIEHN B pexum on-line; (3) peructpupaHute ot BbaHkaTta
HeycnewHn onuTu 3a M3BbpluBaHe Ha TpaHcakuum ¢ Kaprtata B
pexum on-line, kKakTo M nNpuYMHaTa, Nopagn KOATO CbOTBETHATa
TpaHcakuus He ce e ocbluecTBuna; (4) NpocpoyeHn nNnaLaHmMsa no
[Jorosopa 3a kpeguteH numuT; (5) npomounn, ycnyrn 1 NnpoayKTu
Ha BaHkaTa 1 Ha Tbprosuu, KOMTO Npuemar nnawaHus ¢ Kaprata u
¢ kouto baHkaTa nma cknioYeH JOroBop 3a NpMeMaHe Ha nnallaHusi
C NNaTeXHU UHCTPYMEHTU, KaKTo M Apyra nHopmMmaums, cBbp3aHa
c [oroBopa. KaptogbpxaTenaT uma npaBo Aa 3asiBU WU3PUYHO,
Yypes3 nofaBaHe Ha NUCMEHO 3asiBrneHne no obpaseL, BbB (hMHAHCOB
LeHTbp Ha BaHkaTa, 4ye He enae ga nony4vaBa KpaTku TEKCTOBM
cbobLleHnsa 3a uanarta unu 3a Yact oT nocoveHarta nHdopmaumns
(c n3knoveHve Ha nHdpopmaumsaTa no T. (4)), KaKTo U Aa 3asBu
OOMBbIHUTENHO MNONydYaBaHe Ha NepuogmMyHa OCHOBa Ha
MHdopmauusi 3a banaHca no Kaprtata. 3a Bcsiko cboOlueHue,
nanparteHo ot baHkaTa, cbabpxkalo nHopmaumsa no T. (1), 1. (2)
n T. (3), KakTo 1 3a yBegomneHus ¢ nHdopmaumsa 3a banaHca no
KapTtaTta no Hactoswmsa un. 17.7, KaptogbpXatenar Ob/KK Takca
cbrnacHo TapudaTa Ha baHkara.

17.8. Ycnyrute no un. 3.8, un. 5.2.5, 6yksa (6), un. 5.2.8, un. 17.6
n 17.7, ceBbp3aHu ¢ mnanpawaHe Ha SMS unu opyro eneKkTpoHHO
cbobuweHne umnu e-mail cbobLleHusi, ce npefocTaBAT 4pes
CbOTBETHUS [OCTaBYMK Ha MOOUNHM KoMyHukauun/UHTepHeT
ycnyru, kato baHkaTa He HOCYM OTFOBOPHOCT 3a HernoslyYyaBaHe Unu
HEeHaBpPEMEHHO NoryYyaBaHe Ha TakMBa yBe4OMIIEHMA/CHOOLLEHNS,
KOraTo Henosny4aBaHe, CbOTBETHO HEHaBPEMEHHOTO MonyvyaBaHe
ce AbImKaT Ha NPUYMHKW, Hamupaly ce W3BbH KOHTpona Ha
BaHkaTa, kaTo npobnemu B nMpeHocHaTa KOMYyHMKaLUWOHHa cpefa
Ha CbOTBETHWUTE AOCTaBYMLM HA MOBUIMHN KOMYHUKauun/UHTepHeT
ycnyru, cdopcmaxopHu obcTtoaTenctsa u ap. baHkata He Hocwu
OTrOBOPHOCT M MpY NOrpeLLuHo NoAaAeHN U/unu HeakTyanusupaHm
ot KapTtoabpxartens Homep Ha MobuneH TenedoH 1 eneKTPOHEH
agpec. AkTyanusaumsi Ha HoMep Ha MobuneH TenegoH u
eNeKTPOHEeH aapec Moxe Aa 6bae HanpaBeHa B oduc Ha baHkara.

17.9. 3a TpaHcakumm B pexwum off-line, npn nsBbpIBaHETO Ha
KOWTO He ce n3nckea ogobpeHue B peanHo Bpeme OT CbOTBETHATA
aBTOpM3auUMOHHA cUCTEMa, He ce manpawaT e-mail cbobLleHus,
Kakto u SMS wnu gpyrm enekTpoHHU cboOLleHUs Ha MobuneH
TenedoHeH Homep Ha Kaptogobpxartens, kato Kaptogbpxatenar
ce nHdopmMumpa 3a Tax nocpeacTsom MeceuHnte n3BneyeHus.
17.10. C ornepn npegocTaBsiHe Ha ycnyrute no yn. 8.1, 17.6 n 17.7
OT HacTosAwmTe OBLLM YCNOBMS, KAKTO U C Ornef NpefocTaBsHe Ha
MHdopMaLust npu obaxaaHe OT cTpaHa Ha Kaptoabpxartens Ha
nocovyeHnss B un.17.3 TeneoH 3a Bpb3ka C baHkata,
KaptoabpxaTtensT gaeBa cbrnacueto cu baHkata ga paskpuBa
MHdOpMaLus, npeacraensealla 6aHkoBa TaviHa No CMUCHMa Ha
3aKkoHa 3a KpeauTHUTE WMHCTUTYUMM 4Ype3 cbobliaBaHeTo M Mo
TenedoHa Ha Kaprtogobpkartens, pecn. 4pe3 u3npawaHe Ha
nocoyeHnte oT KaptogobpxaTens agpec 3a KOpecrnoHAeHUus,
CbOTBETHO Ha apec Ha enekTpoHHa noLla U MobuneH TeneoHeH
HOMep.

18. NTOOHOBABAHE U NPEU3OABAHE HA KAPTATA

18.1. B poctaTtbyeH CpoOK nNpeauM M3TMYAHETO Ha cpoka Ha
BanuAHOCT Ha KapTaTa, nocoyeH Ha nvueBarta n ctpaHa, KapTtata
ce nogHoesiBa oT baHkaTa aBTomMaTunyHO. B cnyyan ye KaprtaTa He

17

Solutions for your fomorrow
€ wu3nonseaHa npoabIDKUTENEH Tnepuod OT BpeMe, nopaauv
cbobpaxeHust 3a curypHocT, baHkaTta Moxe Oa He NOAHOBM
aBTomaTtuyHo KapraTa, kaTto yBegomsiBa 3a ToBa KaptoabpxaTens
npeou M3TMYaHeTO Ha Cpoka Ha BanuagHocT Ha Kaprtata upes
obaxpaHe nnu ype3 SMS munu gpyro enekTpoHHO cbobLleHne Ha
noco4eHns ot Kaptogbpxatenda mobuneH TenedoHeH Homep. B
Tean cnyyaum Kaptata ce nogHoBsiBa CaMO crief OTNpaBeHo
n3puyHo mnckaHe ot Kaptogobpxartens o baHkaTa. BaHkata uma
npaBo Aa He nogHoBu KapTata v B criyyan Ha HenocturaHe Ha
cbrnacue mexay CTpaHuTe 3a NpoMsiHa Ha ycroBusTa no orosopa
3a KpegnteH numunt. B cnyyan 4e kaptata He 6bae nogHoBeHa
CbrMacHoO ycrnoBusATa Ha HacTosLwaTa pa3nopeabda, [JoroBopbT He
ce npekpatasa u KapToabpxaTenaT He ce ocBoboxgasa oOT
3agbimkeHuaTa My no [doroBopa, B TOBa 4uCMO, HO HE camo, Aa
3annaila BCUYKM TakCW, ObIMKAUMW CbIMAcHO YCrnoBusTa Ha
HoroBopa un HacTosAwmTe OBLWM yCroBMS 1 CbOTBETHO Aa 3annaiia
BCUYKM 3aabimkeHus no [oroBopa 3a kpeguTteH numut. HoBata
Kapta ce npenaBsa Ha KaptoabpxaTtens no pega Ha yun. 2.2. Beska
HoBa KapTa npefcTaBnsiBa npogbiikeHVWe Ha npeguiHaTa u ce
noduynHaBa Ha cblumTe Ycnosus. KapToabpaTensaT € ANbXeH Aa
npenage crtapata Kapta npy nonyyaBaHeTo Ha HoBaTa B 0u1C Ha
BaHkaTa.

18.2. Ako KapTogbpxaTtenar He Xenae nogHOBSABAHETO Ha
Kaptarta, Toi TpsibBa ga yBegomu nucmeHo baHkaTta Han-kbcHO 40
(YyeTnpuaeceT) AHU Npean MbPBO YMCIIO HA MeceLla, B KOMTO U3Th4a
BanuaHocTTa n. B To3un cnyyan ponbnHutenHute Kaptu, usgagexu
KbM OcHoBHaTa KapTa, cbLUo He ce nogHoBsiBaT. [Npy nogaeaHe Ha
yBegomneHue oT Kaptoabpxxatensi 3a HenogHoBsiBaHe Ha KapTtaTa
no peda Ha HacToswarta pasnopenba, [oroBopbT He ce
npekpataBa u KapTtoabpxatenst He ce ocBoboxagasa oOT
3agbmkeHuaTa My no [doroBopa, B TOBa 4uCO, HO HE camo, Aa
3annaiwla BCUYKM TakCW, ObIMKMMW CbINACHO YCroBuUsiTa Ha
[oroeopa u HacTosAwmTe O6LLM yCroBmsa 1 CbOTBETHO Aa 3annaila
BCUYKM 3abimxeHus no [loroBopa 3a KpeauTeH nNuMuT.

18.3. lNpu HeBB3MOXHOCT 3a wm3nonssaHe Ha Kaprtata npegwm
M3TUYaAHETO Ha HEeWHUSI CPOK Ha BanuaHOCT, BCIEACTBME Ha
AeakTmBMpaHe cbrrnacHo Yn. 12.6.4 vnun 12.7 unu npmn TexHnyecka
HeunanpaBHOCT Ha KapTaTa, KakTo 1 B Cny4auTe Ha yHULLOXaBaHe
Ha HenoTbpceHa KapTa, cbrnacHo 4n. 2.4, Kaptata moxe ga 6bvae
npewsgageHa, cneg  nogaBaHe Ha nucmeHa Mmonba  oT
KaptoabpxaTtens 3a ToBa. Korato npensgaBaHeTo ce M3BbpLUBA B
pesynTart 3aryb6a, kpaxb6a nnu dusmdecko yBpexaaHe Ha Kaprara,
KaKkTo M BbB BCEKM ApYr Criyyal Ha npeusgaBaHe no MCKaHe Ha
KaptoabpxaTtensi, ce 3annawla Takca cbrnacHo Tapudata Ha
BaHkaTa.

19. SALLUATA HA NTUYHUTE OAHHU

19.1. baHkaTa 00paboTBa NUYHUTE OaHHM B CbOTBETCTBUE C
Pernament (EC) 2016/679 Ha EBponenckus napnameHT u Ha
CobBeTta o1 27.04.2016 r. (,0O0W pernameHT OTHOCHO 3aliMTa Ha
paHHnTe"). TMogpobHa wHdopMauus 3a Lenute U MpaBHOTO
OCHOBaHVe 3a 06paboTBaHETO Ha NWYHMTE AaHHW, KaTeropuvTe
nonyyaTtenu Ha fMMYHU JaHHWU, CPOKa, 3a KOWTO LUEe Ce CbXpaHsiBaT
NVYHUTE OaHHKM, MpaBaTa Ha Cyb0eKTMTe Ha JaHHU BbB Bpb3ka C
06paboTBaHETO Ha TEXHWUTE NNYHU AaHHWU OT cTpaHa Ha baHkaTa,
KaKkToO M MHOpMaLMsa 3a HauMHa, MO KOWTO Te moraT aa ObaaTr
yrnpaXHeHW, OaHHWN 3a KOHTAKT C AMbXHOCTHOTO Nvue Mo 3awmTa
Ha [JdaHHWTe W Bcaka gpyra uHdgopmauusa, kosto O6wmaT
pernameHT OTHOCHO 3aliuMTa Ha [JaHHWTe u3nckea ga Obae
npegoctaBeHa Ha cybekTuTe, ce cbabpXa B YBeOOMIeHue
OTHOCHO 00paboTBaHe Ha NUYHWUTE [AHHW, KOETO € HANM4YHO Ha



WHTepHeT cTpaHuuaTa Ha baHkaTta, nocodeHa B yn. 17.3. no-rope,
KaKTO U Ha XxapTUeH HOcUTen BbB BCekn odmc Ha BaHkaTa.

20. TPEXBBPIAHE HA NMPABA

20.1. B cnyyan Ha pasgensaHe/oTaensiHe Ha OpUOMYECKOTO nuue
Ha BbaHkaTa Ha ABe unmn noBeye ApyXecTBa, yNpaBUTENTHUAT opraH
Ha baHkaTa pellaBa Ha Koe OT ApyxecTBaTa npaBonpueMHULM aa
NpexBbPIIN JOTOBOPHUTE OTHOLLEHMS ¢ KapToabpxaTens, 3a KOeTo
nocrnegHusaT HagnexHo ce yesegomsaea. C nognucBaHeTo Ha
HoroBopa KaptogbpxatenaT ce cbrnacsiBa C BCSAKO TaKoOBa
npexsbpnsHe.

20.2. baHkaTa u KaptogbpxaTenaTt ce cbrinacsasart, Ye BbB BCEKU
€[MH MOMEHT OT AencTBmeTo Ha [loroBopa 1 HacTosLwuTe Ycnosus,
BbaHkaTa uma npaBO €OHOCTPaHHO Aa MPEeXBbprv OOrOBOPHUTE
OTHoLLeHus ¢ KapToabpkaTens, BKMOYUTEIHO, HO HE CamMO, BCUYKU
cBOW B3eMaHusa no [lorosopa, Ha ApyXecTBa UMM UHCTUTYLMKU OT
ropynata Ha Eurobank Group (KOpobaHk [pyn), KbM KOATO
npuvHaanexu baxkaTta nnu Ha apyrm MHaHCOBM NN HEPUHAHCOBU
WHCTUTYLMW UNW pYXeCTBa, BKIMIOYUTENHO TaknBa, YMATO JeNHOCT
BKMOYBA cekiopuTu3aums. KaproabpxatensaT gaBa cbrnacueto cu
n onpaBomollaBa baHkaTa, B cnyvalm Ha npexBbprsiHE Ha
B3emaHusATa no [lorosopa, baHkata aa npexsbpnuv U npeaocTasu
Ha HOBMS KPeaUTOp 1 BCsika MHGopMaUusi, CBbp3aHa ¢ 3gaBaHETo
1 usnonssaHeTo Ha KapTtarta, npeacrtaenspawa 6aHkoBa TaviHa.
BaHkaTa ce 3agbmkaBa B Criydal Ha NPEXBbplSHE A YBELOMMU
Kaptogbpxatena 3a HOBUSA KpeouTop, OCBEH B  U3PUYHO
NpeaBUAEHNTE OT 3aKOHa Crlydaun, KaTo NPEeXBLPMSHETO Lie nMa
gewncteue cnpsamo KaptogobpxaTtensa npy yBegoMsiIBaHETO My OT
cTpaHa Ha baHkaTa.

21. NIPOMAHA HA YCINIOBUATA

21.1. (N3m., B cuna ot 06.08.2025 r.) BaHkaTa uma npasoTo Aa
NPOMeHs1 €AHOCTPaHHO HacTosawuTe OBLWM YCNOBUSI, BKITKOYMTENHO
N BCUYKU MPUMOXKEHUA KbM TsX, aKO WUMa TakuBa, KaKTo U
npunoxmmarta kbm [oroBopa Tapuda, npu cnasBaHe Ha
pasnopeabuTte Ha NPUNOXUMOTO 3aKOHOAATENCTBO, BKIIOYUTEITHO,
HO He camo, B ClydauTe, B KOUTO TOBa Ce Hanara OT MpoMsiHa B
NPUNOXMMOTO 3aKOHOAATENCTBO, MPOMsiHA B MPaKTUKUTE Ha
BaHkaTa no npegnaraHeTo Ha ycnyrute, NnpeaMeT Ha HacTosawWwmTe
YCINOBWSI, UNWN MPOMsiHa B cneuundumkaTta/ pyHKLMOHANHOCTUTE Ha
camuTte ycnyru.

21.1a. (Hos, B cuna ot 06.08.2025 r.) baHkata npegocTaBsi Ha
KaptoabpxaTtens npomeHuTe B O6LmTe ycnosmsa n npunoxumara
Tapuda He nNo-KbCHO OT ABa Meceua Npeau AartaTta, Ha KOSsiTo
NPOMEHWUTE BnU3aT B CWra, Ype3 NepcoHanHo yBedoMIeHue Mo
HSAKOW OT CNefHWNTe HaumHu: (i) MMYHO JOCTaBsHE UMW M3npallaHe
no nowyarta c U3BecTue 3a LOCTaBsiHe, C NpernopbyaHa nowa unm
upes Kypvep Ha geknapvpanus ot Kaptoabpxatens npeg 6aHkata
agpec 3a kopecrnoHgeHuus, unu (i) No enekTpoHHa nowa Ha
Aeknapupanus ot KaptoabpxkaTtens npen 6aHkaTta enekTpoHeH
agpec, unu (iii) ypes SMS unu apyro enekTpoHHO CboblLleHne Ha
aeknapupanua ot KapTtoawbpxatenss npen bankata mobGuneH
TenedoHeH Homep, unu (iv) 3a Kaptogbpxartenu, kouto ca
notpebutenn Ha ycnyrata mobunHo GaHkupaHe “m-Postbank” -
ype3 “push” HOTUdUKAUNA HA ekpaHa Ha MOGUIHOTO YCTPOWCTBO
Ha KapToabpxaTensi, Ha KOETO € MHCTanupaHo M aKTUBUPAHO
npunoxeHmeto 3a  MobunHo  GaHkupaHe — “m-Postbank”.
YBeaomMneHvaTa, usnpaTeHun No pega Ha HacTosiarta TouKa, Lwe ce
cumTaT MOSlyYeHu, ako OOCTUrHaT OO0 MOCNedHO AeKrnapupaHust
npen baHkata agpec 3a kopecnoHOEeHLMsl, eneKkTpPoHEeH ajpec,
MobuneH TenedgoHeH Homep, pecr. 40 MOOUIHOTO YCTPOWCTBO, Ha
KOETO € MHCTanupaHo u aktueupaHo lNpunoxeHneTto 3a MobunHo
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6aHKknpaHe, OCBEH ako B OrOBOpa Uy HacTosALLMTE 00LM yCnoBusi
W3pUYHO € NpeaBuAeHO Apyro. YcroBusita 3a ycrnyrata MobunHo
6aHknpaHe “m-Postbank” ca ypegenn B OO6wwute ycnosus Ha
,fOpobaHk Bbnrapua“ ALl 3a enekTpoHHO 6aHkoBO obcnyxBaHe
JMHTepHeT 6GaHkmpaHe® 3a uHAMBMAyanHW W KoprnopaTUBHM
KNWeHTUn, nybnvkyBaHW Ha MHTEpPHEeT cTpaHuuaTa Ha baHkata Ha
agpec: www.postbank.bg, kakto ©n npegoctaBeHn  Ha
pasnonoxeHue BbB BCEKMN HEUH ohucC.

21.16. (HoB, B cuna ot 06.08.2025r.) YBegomneHueto Ao
KaptoabpxaTtenss OTHOCHO npomsHa Ha HacTtoswmte O6wwm
ycnosus u TapudaTta Moxe Aa cbabpxa caMo MHdopMauums, ve e
U3BbPLLEHA NPOMSHA, U YKa3aHue No KakbB 06LL0A0CTbNEH HAYMH
MOXe Aa ce 3ano3Hae C MPOMEHUTe, KakTo M MHpopmaums 3a
npaBoTo Ha KapTogbpxatens Aa Bb3pasu cpelly NpeasioXeHnTe
NPOMEHN NO pefa, MOCoYeEH B Yn. 21.2 no-gony.

21.1B. (Hos, B cuna ot 06.08.2025 r.) baHkaTa [OMBLIHUTENHO
ocurypsiea Ha pasnonoXeHWe Ha KIUMEHTUTe MNpoMeHuTe upes
nybnvkysaHeTo MM Ha WHTepHeT cTpaHuuata Ha bawnkata -
www.postbank.bg. BaHkaTa Mmoxe ga ocurypu Ha pasnonoxeHue Ha
KNMEHTUTE MNPOMEHUTE U C MNOCTaBAHE Ha YBEOOMIIEHWUs B
6aHKoBUTE CanoHu.

21.2. (Uam., B cuna ot 06.08.2025 r.) Ako Kaptogbpxartenar He
npuema npeasiokeHnTe NPOMeHu, T MMa NpaBo [a Bb3pa3u Kato
npekpatn JoroBopa 3a n3gasaHe Ha KpeguTHa kapTa no pega Ha
un. 13.1, B pamkute Ha AByMeceYHus cpok no 4n. 21.1a, 6e3 ga
HOCW OTFOBOPHOCT 3a Pa3HOCKM Mnu obe3lieTeHns1 BbB Bpb3ka C
npekpatsaBaHeTo. ToBa He ro ocBobOXaaBa OT 3aAbI/IKEHMETO 3a
nnawaHe Ha AbmkUMM No [loroBopa TakCM M KOMWCWMOHU [0
MOMeHTa Ha npekpaTtaBaHeTo. Ako KapToabpxaTenaT He yBegoMuU
BaHkaTa nucmeHo, 4ye He npuema npeanoXeHuTe NPOMEHU U He
npekpatu [JoroBopa no pefa Ha Tasu pasnopenba, ce cuuta, 4e
npomeHunTe ca npueTtn oT KaptoabpxaTtens u Toi e 06Bbp3aH ¢ TaX
OT MOMEHTa HaBMNM3aHeTo UM B cuna.

21.3. (WN3m., B cuna ot 06.08.2025r.) Korato npomenuTe B
YcnoBusaTa ce OTHACAT 40 MPUoXnma nmxea, 0OOMeHeH Kypc umnm
ObIDKUMW  TaKCU U KOMWUCMOHM UM ca no-6naronpustHu  3a
KapToabpxartens, kakto 1 KoraTto 00xBaTbT Ha MpegocTaBsHUTE
ycnyru ce paswumpsiBa no B3aMMHO cbrnacue mexay CTpanuTe,
BaHkaTa HAMa 3agbrkeHue pOa  wm3npailla  yBegomrieHve B
noco4veHns B Yn. 21.1a gBymeceyeH cpok unu ga obsessa no apyr
Ha4YMH N3MEHEHMETO Npeamn BNM3aHETO My B Cuna.

21.4. Mpu npomsiHa B HopmaTuBHaTa ypeaba, pernameHtupalia
ypeaeHu B HacToswmute OBLLM yCNoBMS OTHOLLEHWS], OT BNIU3AHETO
B CuNna Ha npomMsiHaTa CbOTBETHO CE MPOMEHSAT WU 3acerHaTuTe
pasnopenbn Ha OOwuWTe ycnoBusi, OCBEH akO NMpomMsHaTa Kacae
OVNCMO3UTUBHM NPaBHU HOPMW.

22. PA3PEWLABAHE HA CNOPOBE, noaCbaoHOCT MU
NPUNOXUMO NPABO

22.1. KaptogbpxxaTensaTt nma npaeo ga nogage nucMeHa xanta ao
BaHkaTa, cBbp3aHa C U3MbJIHEHNE Ha 3a4bIMKEHMATA HA CTpaHUTe
no [oroeopa. baHkaTa ce npou3Hacsl No Bcsika NocTbnuna xanba
B CPOK 40 15 paboTHM OHM OT Nony4aBaHETO M, B NMCMeHa hopma
W Ha XapTWeH HOCUTEN WM C ENEeKTPOHHO CboOLEeHNE Mo
eneKkTpoHHa nowia. Mo uskno4veHue, korato baHkaTta He Moxe fa
ce NPOU3HECe B CpoKa Mo NPEeAXOAHOTO U3peyeHme No He3aBUCeLLM
OT Hes MpU4YMHW, TS M3npawa Ha Kaptogbpxatens oTroBop, B
KOWTO SACHO Moco4Ba NMpUYMHUTE 3a 3abaBarta, KakTo M Cpoka, B
konTo KaptogobpxaTendar we nonyyu peweHveTo n. BB Bcuuku
Crnyyan CpOKbT 3a MosflyyaBaHe Ha pelleHne He Haasuwaea 35
paboTHU AHK OT NonyyaBaHeTo Ha xanbata. Korato baHkaTa He ce
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npou3Hece B NpeABUWAEHWTE MO-TOpPe CPOKOBE, KaKTO M Korato
peLleHneTo He yaoBneTeopsiea KapToabpkaTens, CnopbT MOXe Aa
ce OTHece 3a pasrmexgaHe oT [lomuputenHata Komucusa 3a
nnaTexHu cnopose kbM KomucnsaTa 3a 3awmra Ha notpebutenure.
AppecbT Ha Komwucuata 3a 3awuta Ha notpebutenute e: rp.
Codmsa 1000, yn. ,Bpabua“ Ne 1, et. 3, 4 n 5. JonbnHutenHa
MHpopMaLmsa 3a NomuputenHaTa KOMUCKS 3a NNATEXHN CNOPOBE
kbM KomwucuaTa 3a 3awmra Ha noTpebutenute u ycrnosusita 3a
HEMNHOTO ce3upaHe e HanuyHa Ha WHTepHeT cTpaHuuaTta Ha
BaHkaTta, nocodeHa B un. 17.3 no-rope, cekums ,Bpb3ku € KNMUEHTH",
B HeWHuTe UHAHCOBM LEHTPOBE, KakTo W Ha VHTepHeT
cTpaHuuaTta Ha [oMupuTenHaTa KOMUCUSI 3a NNaTeXHU CropoBe
KbM Komucuara 3a 3awmrta Ha notpebutenute -
https://abanksb.bg/pkps/. Tpu Bb3paxeHus, CBbP3aHUM C
m3nonseaHeTo Ha KaptaTta n n3BbplueHUTe ¢ Hest TpaHcakumm ce
npunara cneuuanHusi peg, nocoyex B yn. 11 ot HacTosiwmTe O6LLM
yCroBusi.

22.2. Benykn uckose, CNopoBe nnm pasHornacusa mexay bankarta n
KapToabpxaTtensi, nopogeHuM OT OTHOLUEHWSTA, YCTAaHOBEHU C
HacTosawuTe YCNoBusl, ce peliaBaTt Mo B3aMMHO Cbrnacue, a B
crny4aw 4ye TakoBa He ObJe NMoCTUrHaTo, CNopbT e ce oTHacH 3a
paspelwaBaHe npen KOMMETEHTHUS Obnrapcku cbf. 3a BCUYKM
HeypegeHun c [oroBopa ¥ Hactosdwmte YCrnoBusi BBLMPOCU ce
npunarat  pasnopeabute  Ha  gencrtBawoto  6bnrapcko
3aKOHOAAaTenNCTBO.

23. OPYIrn ycnosusa

23.1. Hacrtoswwre O6wwm ycnoBsus npegcraenasat
npeasaputenHa nHgopmaums 3a noTpedbuTens No CM1Ccba Ha un.
60 ot 3MYMNC. Cbwute ca HanuM4HM MO BCSKO BpeEME Ha
AbnrotpaeH Hocuten - WHTepHeT cTpaHuuata Ha bawkata,
nocoyeHa B 4n. 17.3 no-rope, KakTo U Ha XapTUEH HOCUTEN BbLB
BCceku ouc Ha baHkaTa.

23.2. EBeHTyanHaTa HedeWCTBUTENHOCT Ha efHa Unu noseye ot
pasnopeabute Ha Hactoswmte OOWM ycnoBust He 3acdra
BanNMAHOCTTa Ha OCTaHanute pasnopenbu Ha HacToswmuTe O6Wwum
ycrosus u Ha [ljorosopa.

23.3.MponyckbT Ha baHkata Aa ynpaxHW unu NnpuHyautenHo aa
peanusvpa npaBaTta CuM He MOXe [a Ce ThIlKyBa KaTo 0TKa3 OT TAX.
23.4. (N3m., B cuna ot 06.08.2025 r.) Hactosawmte O6wm ycrnosus
Ha ,lOpobaHk Bwnrapua” ALl 3a m3gaBaHe W u3nonssBaHe Ha
KpeouTHU kapTu ca nybnukyBaHM Ha VIHTepHeT cTpaHuuata Ha
BbaHkaTta, nocoyeHa B un. 17.3 no-rope m ca B cuna oOT
08.02.2021 r., 3a BcM4kn KapTtu, nsgageHun b3 ocHoBa Ha [JoroBop
3a nsgasaHe Ha KpeanTtHa kapTa, CKMoYeH crieq nocodeHaTa gaTa,
C NnocrneaHn U3MeHeHust U gonbnHennsa B cuna ot 06.08.2025 r.
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