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YcnoBua 3a usnosssaHe Ha ycayrata BUAEO KOHCyATauuAa B cermeHT ,BaHKkupaHe manbk 6usHec” Ha
»HOpobaHK Bbarapua“ AQ

I. Ol PA3SNOPEABU

1. HacToAwMAT OOKYMEHT, HapuyaH 3a KpaTKocT no-gony ,Ycnosua“, uma 3a uen aga npenoctasu

MHbOPMaLUMA Ha CbLLECTBYBALLUTE U NOTEHUMANHUTE KNMEHTM Ha BaHKaTa (HapuyaHu no-gony ,,Knnent/un)
3a ycnoBuATa, Npu KouTo ,l0pobaHKk Bbarapua“ ALl (,baHkaTa”) npegocrasa YcayraTa ,, Buaeo KoHcyataumsa“
(HapunyaHa 3a KpaTKocT ,,Ycnyrata“). YcnyraTa ce npefocTaBs BbB Bpb3Ka CbC 3aM03HaBaHe NnapaMeTpuTe Ha
NPOAYKTUTE M YCIYIUTE Ha CerMeHT ,, baHKkuMpaHe ManbK 6usHec”. KOHKpeTHUTE yCnoBMA 32 U3MNOA3BAHETO
Ha onpegeneH NpPoAyKT UK YyCayra, ce A0oroBapAT u3depnaTe/IHO U UHAMBUAYA/IHO B CbOTBETHUA A0OrOBOD,
KOWTO ce cKkNtouBa mexay 6aHKaTa M KaneHTa, KaTo HacToAwaTta MHGOPMALLMA HE e YacT OT CKAYEHUTE C
KnneHTtuTte gorosopu.

2. U3aBneHusTa n MHGopmaumaTa, NpPesocTaBeHn OT cayxutens Ha baHkaTa nocpepctBom YcnyraTa, ca
camo ¢ UHOpMaTMBHA LLen U He 06BbP3BaT BaHKaTa Mo KaKbBTO U A3 € HauMH, HUTO MoraT Aa ce Tb/IKyBaT
KaTo aHra)kKMmeHT Ha baHKaTa 3a BCTbMBaHe B U/UAM U3MEeHeHUe Ha A0roBOPHM NPaBoOOTHOLLEHNA ¢ KaneHTa
n/vnan 3a npegoctasaHe Ha onpeaeneHu ycaosua no npegnaraHn ot baHkata npoayktu. MHpopmaumara,
npeaoctaseHa oT baHKaTa nocpeacTsom Ycayrata, He NpeAcTaBAABa CbBET 3a N0/1I3BaHE HAa MHBECTULLMOHHU
NPOAYKTU WU APYTU YCNYTU, CBBP3aHN C GUHAHCOBU MHCTPYMEHTMU.

3. Npegn nonsBaHe Ha Ycayrata, KAMEHTBT e gabXKeH ga ce 3ano3Hae € HacTtoAwuTe YcnoBma u ga rm
npueme, Kato OTOeNeXM CbrNacMeTo CU C TAX Ype3 MapkupaHe (KNMK) B nosieTo 3a cbrnacue. MNpu
Hecbrnacue c HacrtoawmTe YcaoBuA ot cTpaHa Ha KnneHTta, baHkaTa He npegocTasa Ycayrarta.

4. Ycnyrata e gOCTbMHA 33 U3MN0/s3BaHe Ha MHTepHeT cTpaHmuaTta Ha baHKkaTta, B cekumnaTa ,lpoayKktn m
ycnyru 3a Manbk 6usHec”, KbaeTto KnveHTuTe moraT Aa NofanaT 3asBKa 3a NpoBexjaHe Ha BUAeo u/munm
ayamo Bpb3Ka, cnogesisiHe Ha ekpaH, obMaHa Ha JOKYMEHTU CbC CayXuten Ha baHkaTa. 3a nsnpawLaHe Ha
NOTBbP}KAEHNE M IMHK OT CTpaHa Ha baHKaTa C uen peanvsnpaHe Ha 3anaBeHaTta oT KaneHTa Buaeo u/vam
ayamo Bpb3Ka, KAMEHTbT cneaBa ga NpeaocTaBuM B 3aABKaTa ciegHuTe gaHHU: ume uM EUMK Ha
npeanpuATMEeTO, ABE MMEHA Ha NPeACTaBAABaAWMA NpeanpuUATUETO (Mme 1 damunns), aktyaneH TenedoH u
umenn agpec. Mpwu KenaHne, KNMEHTLT MOKe Aa NOMbAHWU NoBeYe AETANAN 38 KOHCYTAUMATA, KOATO MCKa
Oa nposeje.

5. UHMLMKMpaHeTo Ha 3ana3BaHe Ha Yac 33 BMAEO BPbH3KA C EKCNEpPT ce C/ly4Ba NOCPeacTBOM NOMb/BAHE HA
eneKTpoHHa $opMa 3a KOHTAKT Ha cailTa Ha BaHKaTta www.postbank.bg. Mpun MHULMMpPaHe OT cTpaHa Ha
baHKaTa Ha BMAeOo cpella, KAMEeHTLT nonyyvaBa /AIMHK MO €/IEKTPOHHA MNOla KbM BUAEOKOHpEpeHTHa
nnatpopma 3a ocbliecTBABaHe Ha BUAEO U/WaKM ayamo Bpb3Ka ¢ baHkaTa.

6. YcayraTta ce nposexga ¢ MHGOpPMaTMBHA 33 KiMeHTa Len 1 He Nopakaa aHra*XMMEHT 3a Hero fa CKa4m
[OroBOp 3a NON3BAHETO Ha KaKbBTO W Aa e 6aHKOB NPOAYKT UK yCayra.

7. Bcuukn npaBa Bbpxy MHbOpMaUmsTa, NpegocTaBeHa oT baHKaTa B xo4a Ha ocbLyecTBABaHe Ha Ycayrarta,
NPUHAZNEKAT M3KJAKUYUTENIHO U cCaMO Ha baHKaTa. KAMEHTbT HAMa npaBoO Aa pasKpuBa U cnogens no
KaKbBTO M Aa e 610 HaUMH C TPETU CTPaHU KaKBMTO M Aa e 6o AaHHKU, AMHK U MHDOPMaLMA, NONYyYEeHU
npu n3noa3BaHe Ha YcayraTa.

8. baHKaTa He HOCK OTrOBOPHOCT 3a NpeTbpreHn oT KaneHTa Bpeam 1 NponycHaTu Noa3u OT U3NON3BaHETO
Ha YcnyraTta, KakTo M He HOCM OTFOBOPHOCT 3@ HEBb3MOXKHOCT 3a NPeaoCcTaBAHe Ha Ycayrata npy HacTbnBaHe
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Ha 06CTOATENCTBA U3BBH KOHTPONA Ha BaHKaTa — HanpUMep, HO He camo, Cly4an Ha HENPEOoA0MMA CUNa,
cnyyalHM cbbutna, npobnemm B rnobanHata mperka WHTEpHET, KOMYHWKAUMOHHW OrpaHUYeHuA U
CMYLLLEHMA, HEBB3MOXHOCT 3a OCbLLECTBABAaHE Ha Bpb3Ka C BUAEOKOHbepeHTHaTa nnatdopma wuau
OrpaHMYeH JOCTbN A0 HeA, Npobaemu, AbAXKaALLM ce HA 060pyaBaHeTO Ha KnveHTa.

9. baHKaTa He HOCM OTFOBOPHOCT 3a KaKBMTO M Aa BUNO pa3xoan, Bb3HMKHaAAN 32 KnveHTa BbB BPb3Ka C
n3non3BaHeTo Ha Ycayrata. Ycnyrata ,Buaeo KoHcyntauua“ ce npepoctass 6e3nnaTHO OT CTpaHa Ha
baHkara.

10. Cnyxutenmnte Ha baHKaTa, npegocTaBalwM Ycnyrata, HAMAT NpaBo ga WM3UCKBAT OT KaueHTute
npeaoCcTaBAHETO Ha YYBCTBUTENHU AAaHHM 33 NAALLAHUATA NO CMUCHAA Ha 3aKOHa 3a NAaTeXHUTE yCayru u
NnAaTeXXHUTe CUCTeMM (KaTo, HO He Camo, NEepPCOHANIM3UPAHU 3aALLUTHU XapPaKTEPUCTUKMU Ha NAaTeXHuUTe
UHcTpymeHTH, NMUH Kogose, naponau v ap.). B ciayyalh Ha yCTaHOBEHM TakMBa NPaKTUKKU, KNMeHTHT cieaBa
HesabaBHO pna yBegomu bBaHkata Ha TenepoH 0700 18 555 uAM  Ha enekTPOHHA nowa
complaints@postbank.bg.

11. KAMeHTDBT NO CBOE XKenaHue MoXe ga npekbcHe Buaeo KoHcynTaumATa ¢ baHKaTa Nno BCAKO Bpeme.

12. baHKaTa MMa NpPaBO Aa OTKaXe WM NpPeKbCHe cecns ¢ KAMeHT, KOMTO AeMOHCTpMpa HenoaxoaAauwlo,
HeueH3ypHo uan rpybo nosegeHue.

13.HactosawmTte Ycnosma morat ga 6baaT M3MEHAHM M AONbJABaHM OT BaHKata no BCAKO Bpeme, KaTo
CbOTBETHUTE U3MEHEHUS M AOMbJHEHUA BAM3AT B CMAa OT JaTaTa Ha Nyb6/IMKYBAHETO MM Ha UHTEpPHeT
CTpaHuMuaTa Ha baHkaTa.

14. OTnyckaHeTo/NpeaoCcTaBAHETO Ha KPeauTeH NPoAyKT Ha KOHKpeTeH KaneHT nognexun Ha ogobpeHune
CbobpasHo BbTpelHo-baHKoBUTE NpaBuna. MpeacTtaBAHETO HAa MHbOPMAUMS B paMKkuTe Ha Ycayrata He
3aabKaBa baHKaTa Aa npeaocTaBn Ha KaneHTa onpeaeneH KpeauTeH NpoayKT.

Il. JoCTbNHOCT Ha ycayrarta

M3ncKBaHMA Kbm 0bopyaBaHeTo Ha KiveHTUTe 3a LesnTe Ha M3Mnoa3BaHe Ha YcayraTa:
» [a pasnonarat ¢ MOHBWUIHO YCTPOMCTBO, HACTONIEH UM MPEHOCUM KOMMIOTHP;
» [locoyeHuTe No-rope yCTPOMCTBA A4a pa3nosiaraTt c BUAeOKamepa U MUKPOdOH, KaKTO U BKAKOUYEHA
MHTEPHET BPb3Ka. AKO YCTPOMUCTBOTO pasnosiara Camo ¢ MUKPodoH, To YcayraTta moxe aa ovae
npepoctaBeHa nog ¢opmarta Ha ayaMo KOHCYNTauums.

1. YcrtpoiictBa, noaabpKaHu oT AHAPOMA onepaLmoHHa cUMcTema:

MpunoxeHneto MS Teams paboTu ¢ AHAPOUA YCTPOMCTBA, KOUTO NOA3BaT AHApPOMA BepcUa OT 7 Harope, a
33 i0S 11-13. NMpwu noaBa Ha HoBa Bepcua Ha OS, cTapaTa TakaBa HAMa Aa 6bae noaabp:kaHa oT
npunoxkeHmeto MS Teams.

MS Teams morKe aa ce cTapTupa 6e3 nusternsaHe Ha NPUIOKEHMETO, M3N0A3BaNKKM onuma ,Desktop site” Ha
AHgpouna 6paysbpa. C uen gocturaHe Hak-BUCOKO HMBO Ha BPb3Ka, € NPEenopbyMTeIHO NPUNONKEHNETO A3

6bae nsterneHo.

2. YcTpoiicTBa, nogabp}KaHU OT onepauroHHa cuctema iOS:
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MpunoxkeHneto MS Teams paboTu ¢ ycTpolicTea, u3nonssawm iOS sepcun 11-14.

C uen gocturaHe Ha-BMCOKO HMBO Ha BPb3Ka, € NPEenopbyMTesIHO A3 Ce U3TErnn NPUAoKeHueTo Ha MS
Teams n ga ce n3non3ea nocnegHata sepcua Ha ioS.

3. Bugaose 6pay3bpu, KOUTO ce nogabpKaT or MS Teams:

MS Teams KbM MOMeHTa ce noaabp:Ka oT Internet Explorer 11, Microsoft Edge, RS2 nnu no-HoBa Bepcus,
Chrome, Firefox, and Safari 11.1+.

MS Teams mox<e aa ce nsternum 3a Windows nam ga ce u3nosssa ANpPeKTHO npes bpaysbpa.



