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1. Terms and conditions for using e-Postbank

The service is intended for clients of the Bank - individuals and legal entities who have at least one
active banking product. The service allows online users to monitor information about their accounts
and products, as well as to make payment transactions.

2. Registration for the service

You can register for Internet banking:

© Online (available for individual clients of the Bank, who do not have registration for the
service, with at least one bank product).
When registered online, the user logs in to the system with the email address used to register
and the password created by them.

© In a branch after filling the necessary documentation (available for individuals and legal
entities).
When registered in a branch, the user receives an Activation code, which generates username
and password for entry in the Internet and mobile banking. More about first log in can be
found in the First login section.

3. Online registration
The online registration can be started from the following two options:

© The corporate website of the bank www.postbank.bg by selecting the link “Activate access”:
or from the Internet banking page www.e-postbank.bg. To do this, you need to select the link
"Activate access" from the corporate website:

Contacts e-Posthank

Password

o

LOGIN >

ACTIVATE ACCESS

© From the Internet banking page page www.e-postbank.bg by selecting the link “Activate
access”



file:///C:/Yana/Ръководства/www.postbank.bg
file:///C:/Yana/Ръководства/www.e-postbank.bg
file:///C:/Yana/Ръководства/www.e-postbank.bg

[e2postbank

online banking

bI
YEARS

[e;postbank

online banking

3 @pmem  [e-postbank

bI'

online banking

Hello, welcome to e-Postbank!

ENTER If you have registered in a branch and have received an Activation
code, please select the "I have Activation code”™ button and follow the
next steps.

If you do not have a registration and you are an individual client of

Forgotten password Postbank with an account or a card, you can register for the service
online by selecting the "Online registration™ button.

Security Information

I have Activation code Online registration
Contact Us | Terms for use and confidentiality

When selecting the link "Online registration", an initial screen is displayed with brief information about
the service and the opportunity for the client to start a new registration or to finish one already started:

(e [etpostbank

Hello,

bl

Here you can sign up for Postbank's digital banking.
Completely online and with just three simple steps, you get
the opportunity to use features such as:

#+ Fast and secure acoess to your Postbank products

= Transfers between own accounts in the Bank

+ Payment of utility bills and taxes

= Payment of liabilities on own credit products in the Bank

#+ Using m-Postbank maobile application

You can also request the app m-Token Postbank from your e-Postbank
profile and use it to confirm your card payments on the Internet.

To activate the full funchionality of our digital banking the internet banking
service, please visit a Postbank office.

New registration Continue registration

In the first step of online registration you need to enter your personal data:
Three names

Personal Identification Number
Email address
Mobile number

Q00O
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Registration 2 Confirmation of 3 Completion of
information registration registration
0 e
Full name
EGN
E-miail

Please re-enter an email

Mobile phone

OB X000 M)

Enter a control number

Confirm

IMPORTANT: The entered information must correspond to the data provided to the Bank. In case the
phone number or e-mail address you enter does not match those provided to the Bank, the
registration will be unsuccessful.

Fill in the registration data and select “Confirm”.

After filling in and sending the information, a message is displayed that the request has been sent
for processing.

The system automatically sends you for the requested registration to the e-mail address specified by
you. If it is the same as provided to the Bank, you need to click on the link contained in the email to
confirm the registration.

After clicking on the link, the registration is confirmed and you can proceed to create a password.

After selecting "here" follows the last step in the registration - creating a password. The password is
chosen by you and is confirmed by a one-time code received via SMS, sent to a mobile number that
you have provided to the Bank.

The password must meet the requirements of the Bank, which are described on the screen that is
displayed:

Minimum 8 characters lenght;
Combination of numbers and letters in Latin;
At least one capital letter. The password is case sensitive;

The one-time code contains 6 characters and is valid for 5 minutes. The validity of the code is indicated
in the message.
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After a successfully created password, a message is displayed that the password has been created
and the client can proceed to log in to the system.

After selecting the link here or reloading the e-Postbank login page, you can log in to the system.

After successful online registration, you have access to the following features:

QOO 0O0O00

o0

Access to all bank accounts and products you have in the Bank;
Transfers between own accounts;

Repayment of own liabilities on own credit products in the Bank;
Payment of utility bills by account or card;

Payment of tax liabilities to the municipalities available in ePostbank;

Receiving and sending messages to the Bank (sending is available only through e-
Postbank).

Information about exchange rate and currency calculator;

Ability to change the password (the username is the email with which you have registered, the
username cannot be changed). The password can be changed at any time from the menu
Security -> Change password.

Review user sessions;

Use of m-Postbank mobile application for the listed services;

4. First login with Activation code

When registering for the Internet banking service in a branch, you will be given a 9-figure activation

code.

The activation code has to be entered in the Internet banking page www.e-postbank.bg by selecting
the link “Activate access” and “I have Activation code” button.

bI
3 b ostbank
[e;postbank

line banking bIr

YEARS
5 @}m lerpostbank
online banking
Hello, welcome to e-Postbank!

ENTER If you have registered in a branch and have received an Activation
code, please select the "I have Activation code™ button and follow the

next steps.

— If you do not have a registration and you are an individual client of

Postbank with an account or a card, you can register for the service

Forgotten password = . - C - —
Forgotten password online by selecting the “Online registration™ button.

Security Information
I have Activation code Online registration
Contact Us | Terms for use and confidentiality
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Fill in the Activation code, enter the control number and by pressing the “Continue” button, the system generates
a username and password which will be send to you.

bI
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Please enter the Activation code you have received in a branch and control
number.

Activation code

Enter a control number

Continue Cancel

5. Login to e-Postbank
You can log in to e-Postbank:

o Through the corporate website of the Bank https://www.postbank.bg/
or
o At the address https://www.e-postbank.bg/

IMPORTANT! In order to increase security and in correspondence to the Payment Services Directive
(Regulation (EU) 2015/2366), additional identification is needed at the first entry into the internet and
mobile banking services and at a certain period thereafter. The identification is done by entering a one-
time code, which you receive via SMS/other electronic message or automatic call (available in e-

Postbank).

Additional Authentication

Please, confirm with the code you have received via SMS or automatic call
valid until 28.04.2021 15:30:07

Mote: If you enter an expired code, the system generates a new one
automatically and sends it to your phone. Please, check for SMS with the new

code and enter it in the field above.

* Other option for authentication
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6. Menu “Accounts”

The information about the accounts registered for the service is available in the accounts menu.

Theicon' ' tothe left of the account means that you can make a transfer from this account to another
of your accounts via Drag&Drop.

Accounts

1 Demo BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
7 Demo 2 @ BG52BPBI79421022700802 138.44 BGN 0.00 80.50 n
1 Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6 473.41 0.00 n

After holding one of the accounts and placing it on another account, the screen for making a transfer
is automatically displayed, and the information in the fields for ordering party and beneficiary, as well
as Details of payment, is automatically filled in by the system:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x

ORDERING PARTY

Paznnawarensa cueTka 3, BG52BPRI7I421022700802 (342.47 BGN) El

Name * Knuent 60944 Cexr

BENEFICIARY

Work, BG7SBPBI79421022700801 (0.00 BGN) |:|

Amount * Currency
0.00 BGM

Details of payment * Additional information

Transfer between own accounts

. Show additional options m

You can edit the account name from the icon E:

'» Demo J BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
7y Demo 2 @ BG52BPBI79421022700802 138.44 BGN 0.00 80.50 n
7 Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6473.41 0.00 n
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When you click on the icon, a field will appear in which to enter the account name of your choice. After
changing the name, to save the changes you have to press the green tick © to the right of the white
field. When you press the red ' # , the changes will not be saved.

v Demo ©= BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n

Function buttons in the “Accounts” menu:

Functional buttons for balance, movements and new transfer are located in the context of each
account.

Using the Balance button you can check the balance (availability) on an account of your choice for a
certain period.

To check it, it is necessary to select a period, number of movements per page and press the Show
button.

BALANCE - %
o= I )

() Current State

(® From | 23.04.2021 [ to 30.04.2021 F
Results per page: 25 m

Account: Demo BGN / BG79BPBI79421022700801
for period: 23.04.2021 to 30.04.2021

If you want to check for another account, you do not need to return to the main menu. You can change
the selected account from the drop-down menu:

- m T )

- D¢
O Current State eme

— Demo 2
(® From| 23.04.2021 to 3|

Demo 3

Results per page: 5 [v] [ Snow )

Account: Demo BGN / BG79BPBI79421022700801
for period: 23.04.2021 to 30.04.2021

With the Movements button you can make a reference for movements on an account of your choice.

'+ Demo BG79BPBI79421022700801 0.00 BGN
=] OK - NTPOrPAMA current [ active

Knuent 28 Cextop 5000

Conance |- I | I o ot

rLast 10

|#| Turnovers (BGN) |#¥| Interest

'For today
Available balance 0.00  Last payed interest 0.00
¥
Total outflows (dehit) 3 607.67  Date paid =t 21.12.2020
Tatal inflows (credit) 383611  Interest rate }'Current month 0.00%
Daily outflows (debit) 2.00  Accrued interest 0.00
Daily inflows (credit) 52.50  Fordate more 12.02.2021
Minimum balance 3.00  Fees Check
For date 12.02.2021

You can check the last 10 movements on the respective account or select More to view the other
filtering options - by period, by type of transfer, by amount.
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TRANSACTIONS - %

Advanced search | Create request | List of responses A

(O For the period from | 30.04.2021 E to 30.04.2021 [ Order Type *

(® Last 10 Outgoing/Incoming *
[[] Show with details Results per page 25 Amount from

Beneficiary

B s
Save as: = 5
WML ooC POF Ws

The generated report can be saved on your computer in the following formats: HTML, DOC, PDF and
XLS. To do this, you must select one of the options:

Save as: (=] @] -E @j

WML DOC PODF  HLS

The Create Request function allows you to retrieve account statements when the number of
movements is very large.

To do this, you need to select a specific account that you want to refer to in the Accounts menu. After
selecting the Transactions button.

From here you can request a reference for a period and continue working with other functions. Once
the report is prepared, you will receive a system message and you will be able to download it from the
List of responses tab.

TRANSACTIONS - %X

Advanced search | Create request T List of responses

From 30.04.2021 [E] | to| 30.04.2021 Outgoing/Incoming =

Order Type * Amount from to

From the New transfer button you can order a transfer from the account of your choice. For this
purpose it is necessary to select the type of operation (Transfer in the bank, outside the bank, etc.) and
a form for creating a transfer will be displayed on the screen.

More information on making transfers and confirming payment transactions can be found in the
"Transfers" section.

: 5 (]

= OK - NPOrPAMA current / active
Knuent 28 Cekrop 5000

Coniorce | W vorescions | ]

» Payment inside bank

] Turnovers (BGN) |#| Interest

* Payment outside bank
Available balance 0.00  Last payed interest
Total outflows (debit) 3697.67  Date paid + Credit card repayment
Total inflows (credit) 3836.11  Interest rate » Cash withdrawal request
Daily outflows (debit) 2.00  Accrued interest
Daily inflows (credit) 52.50  Fordate * From/To budget
Minimum balance 3.00  Fees —
For date 12.02.2021

The Statements button is displayed only if you have requested the service of generating bank
statements in a bank branch.

70 T T D

£] OGoparn (BGN)

0.00
31.12.2019
0.0000

11.07.2020
B

10
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In case you have requested the service and want to view the statements on your account, you should
select the Statements button and set a period.

To download or view a specific statement, select the Download file button.

STATEMENTS

Search Work

From | 01.01.2021 [ to| 08.04.2021 E m

Account: Work BGN / BG79BPBI79421022700801
for peried: 01.01.2021 to 08.04.2021

e e e P P e T
14 2021 monthly 0.00 15.03.2021 03.03.2021 15.03.2021 Download file
By selecting the Taxes report button, you can view the fees due on a specific account:
- = E]
=] K - NIPOrPAMA current [ active

Knuent 28 Cextop 5000

Cooiance | - W trarasctions | - J Hewtansir |-

Opening an account

Through the submenu "Account opening" you can request online opening of a current or deposit
account.

IMPORTANT! To open a new account online you need to have a qualified electronic signature, which
you should register in the menu "Security" -> "Certificates" by selecting the button "Register QES".

An important condition for online opening of an account or deposit is that your personal data provided
to the Bank is up-to-date. In case you have a change of identity document, address or others, it is
necessary to update your data in a branch of the Bank.

Only individuals who are account holders can open online accounts. Users to individual customers who
are not account holders do not have the right to open accounts online.

Open bank accounts
“r Demo BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
v Demo 2 =] BG52BPBI79421022700802 138.44 BGN 0.00 80.50 n
“»Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6 473.41 0.00 n

To start opening an account, you need to choose “New account” button:

New account

The process of opening a new account goes through:

© Choice of account type
© Currency
© Term (applicable to deposit accounts only)

11
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STEP 1/5 - PARAMETERS - X

Product type

Currency
Maturity

A gualified electronic signature is required to sign the request.

Comee | o>

Choice of product:

STEP 2/5 - SELECT PRODUCT - X

1O Pasnnawarensa cMeTka - online

=] PASMNALLATENHA CMETKA - ONLINE

Product Description
C pasnnawaTendHa CMETKE B Mowencka Banka LWe MOXETE Aa CE BEb3NON3BaTe OT Geskacoso
MiawaHe Ha OMTOEM CMETKM, A8 MEBLPWEaTE DESKACOBM NPEB0IM, MEXAYHApOAHa aAebuTHa
KapTa, Aa nonydaeate paboTHa 3annata M APy PErynapHW Acxoaw, Bbp3o, NecHo u

yaoGHO.
3a nosede wHdopMauma nocetete www.postbank.bg

JokyMeHT ¢ uHdopMaLMa 3a TakcuTe

PeYHWK H3 TEPMMHMTE

L W i

Read and accept the General terms and conditions and the Bank’s Tariff.

STEP 3/5 - ACCEPT CONDITIONS AND TARIFF - X

=] PASMNALLUATENHA CMETKA - ONLINE

Product type Bank Account

Currency BGN
I/We declare that I/we have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and closure of accounts of Individuals in Eurobank Bulgaria AD.

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
Internet banking.

12
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Choice of rights for the newly opened account:

STEP 4/5 - DETAILS - %

Mew account doesn't need feeding.

The new account will be added with active rights.

View and confirm details:

STEP 5/5 - PREVIEW - X
Banlk client KnwexT 60931 Cexktop 5000

Product type Bank Account

Currency BGN

Amount o

Product PasnnawaTtensa cMeTKa - online

Account for feeding

Transfer rights from an account

Account for taxes

o
I/We declare that I/we have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff.

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and dosure of accounts of Individuals in Eurobank Bulgaria AD.

o
I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
Internet banking.

The requests for opening of accounts are processed within 2 hours for individual clients and
within two working days for companies.

After confirmation and signing of the documents, the applications for opening company accounts are
processed by the Bank.

Once the account is opened, it is added to your internet banking account.

Contracts for open online accounts can be found in the menu "Accounts" >> submenu "Open bank
accounts".

7. Customization of home screen

At the top of the main screen is the main menu (widget) bar of the system:

N s o 05 )
; Poslbank o 4 4 NEW PRODUCT
ACOOUNTS mRDS DEmslTS LOANS TRANSFERS mn TAX[S OFFERS CURRENCY MESSAGES SECURITY SE'TI INGS AVNLM ONLINE

Each of the icons can be moves to the left or right of the screen. This way you can see the information
you need on one screen without having to switch between different menus.

13
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! With a screen width below 1300 px, only the left widget panel is visible. At a width of less than 1024
px, both panels are hidden.

With the widgets you can perform actions without having to open the corresponding menu in the main
screen. For example, you can use the ACCOUNTS widget to make a transfer between your personal
accounts or a transfer from a current account to a credit card (if you have positioned the CARDS
widgets on the left or right of the screen) using the Drag&Drop function.

[ contactus

W o i@ =) 5 GET
2 % oS = [l 257 N4 newerobuct
OFFERS CURRENCY MESSAGES SECURITY SETTINGS AVAILABLE ONLINE |

Visa Classic -130.09 BGN

' astercard World 2301.32 BGN 1] AVAILABLE BALANCE Total balance 12851.92[BGN v|

BG79BPBI79421022700801 0.00 BGN

BG52BPBI79421022700802 (29 138.44 BGN

BG23BPBI79424422700801 6500.30 EUR

" S3I¥VIOIINIE | F a3NII3CINd !

8. Beneficiaries

In the Beneficiaries menu you can save data of the recipients that you use often. This way, you don't
have to enter their data every time, just select one of the saved recipients from the drop-down menu
to select the recipient of the transfer.

If you click on Beneficiaries, a list of all saved counterparties will appear. From this list you can view,
edit or delete existing beneficiaries, as well as add new ones.

| @ Search beneficiary l

Demo name BPBIBGSF

Bulgaria

@ samviolanas

00.30 EUR ‘

To add a new beneficiary, click New in the upper right corner. A screen opens where you enter the
required data:

CREATE BENEFICIARY *
Friendly Name
Name
Payee Address
Country Bulgaria (BG) -]
1BAN
8Ic
Branch
Visible for all users O

After entering the IBAN, the system automatically fills in the BIC and Bank fields.

To save press the Save button. The following message is displayed:

14
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CREATE BENEFICIARY X

Beneficiary successfully saved.

9.Templates

You can create a template of a specific transfer by selecting the Show additional features link:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS

Load templte
ORDERING PARTY

Pasnnawatenna creTka 3, BG52BPBI79421022700802 (0.00 BGN) lz‘
Name * Knuent 28 Cexr

BENEFICIARY

Wark, BG7SBPBI79421022700801 (0.00 BGN) |z|
Amount = Currency

0.00 BGN

Details of payment * Additional information

Transfer between own accounts

S R

Saving a transfer as a template is convenient and facilitates your subsequent payments to the same
recipient. The template contains all the details of the translation.

Dietails of payrment * Additional information

Transfer between own accounts

5 SAVE PAYMENT AS SAVE PAYMENT
[JRECURRING PAYMENT [] TEMPLATE
EXECUTION Template name *

Manual confirmation

The recurring payment will be ereated in

status ‘pending signature’. You should [ visible for all users
authorize the payment.

Automatic execution [] BENEFICIARY
Payment will be automatically executed

e e wrey Beneficiary name

PERIODICITY §

[ visibie for 2l users
@ weeky
() Monthly an date || W

SUBSCRIFTION EXPIRATION

® Unlimited

() Expires on

[ visitle far all wsers

=/ EXECUTE AND EXPIRY DATES
Creation Date Execulion Date Valid before
30.04.2021 12.02.2021 07.05.2021

O e maiarias spuene [ continue ]

If you click on Templates, a list of all saved samples will appear. From this list, you can view, edit, or
delete existing samples:
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[l

Q Search template

Test Transfer in BGN

Test 1 Transfer in BGN

Test 3 Transfer in BGN

N s3ividwal

10. Menu “Cards”

From the "Cards" menu you can get information about your debit or credit cards. The menu contains
information about active and inactive cards (if any). Two submenus are displayed: Active (contains
information about the active cards) and Inactive (contains information about the inactive cards). In
case you do not have inactive cards, the Inactive submenu is not displayed.

Mot Active

In the "Cards" menu there is information about your debit, credit and prepaid cards (Mastercard
Prepaid), registered in the service.

For each of the cards you can see the status, validity, limit and available balance.

When you position your mouse over one of the rows, additional drop-down menu buttons appear, in
which you can check credit card transactions and statements and make a card payment.

© Credit cards — when choosing a specific credit card, additional buttons are displayed -
Transactions, Statements, Credit Card repayments and Purchases in installment. By selecting
one of the buttons, you can view the relevant information (for example, your credit card
statements) or repay the amount due (by selecting the "Credit card repayment" button).

Knnent 60931 Cextop 5000 Available credit line: 6 121.57 AT
546667+ **#4%g017 Current balance: 2 901.32* .
Expire on (mm/yy):07 /22 Remaining due amount for installments /BGN/: 0.00

Credit limit /BGN/: 5 000.00

' m Credit Card Repayment ' Purchases in Installments

Mastercard World (cc) — Activated

© Debit cards — by selecting the Transactions button you can see information about card
authorizations and transactions.

Knuent 60931 Cextop 5000 Available Balance /BGN/: _130.09

417099%* #+++BREE

Expire on (mm/yy):09/22 24 hours limit POS /BGN/: ST

BG52BPBI79421022700802 24 hours imit ATM /BGN/: £00.00
Visa Classic (DC) Activated
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11.Menu “Deposits”
Information about your deposit accounts registered for the service is available in the "Deposits" menu.

In this menu you can find all the necessary information about the deposits you have in the bank - term
and currency of the deposit accounts, the movements on the account from the moment of its opening,
maturity date, interest rate, etc.

When positioning the mouse on one of the lines, the Transactions button is displayed:

Lenoaumm
Py e

- e

=] OBMKHOBEH JEMO3UT

BG77BPBI79422077596304
0.00 %
BG03BPEI79424077506207
0.00

09.07.2020

Aa
0.00
He

100
100.00
09.07.2020
100.00

o

12. Menu “Credits”

From the Loans menu you can get information about your consumer and/or housing loans:

FBLB5375 BL65375 28.09.2018 BGN 30 000.00 233.35 21.05.2021 n

FBG MC BUSINESS BG MC BUSINESS 21.08.2019 BGN 0.00 0.00 = n

When choosing a specific loan, you can view detailed information about the respective product such
as interest rate, term, paid and remaining installments, etc.

- s @
588 BM3HEC PEBONBMPALLA NWHMA NADC NPAAM

=D CETTED D

T GO0 TH . 30 300,00 BOH
iS4, 3031
185,307
FEEE LY
088

]
0o
Was

Pisgrmbape ol poped] emnlaBirrapmly
Pisgmbape ol rqrmgang el bty

To the right of each product name is an icon that allows you to rename the product:

) BG MC BUSINESS e BG MC BUSINESS  21.08.2019 'mn Utilization/Repayment ' m‘ (<]
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E - when selecting the rename icon, a field is displayed in which you can enter a name of your choice
for the credit product. After changing the name, to save the changes you have to press the green icon
© to the right of the white field. When you press the red icon, the changes will not be saved.

b Loan| x ©r

When selecting the "Repayment plan" button, information about the loan installments is displayed.

When selecting the plus (+) in the upper right corner of the screen, options for filtering will be
displayed:

Advanced search Loan

All
(®  standing
Overdue

Repaid

Partially paid

Period

When selecting the Insurance button, the information about the loan insurance (if any) is displayed,
including the start date of the insurance, term, etc.

13. Menu “Transfers”

From the Transfers menu you can create transfers from your accounts, as well as receive the
necessary information about already made payments.

Through e-Postbank you can make transfers between your accounts and to other recipients.

When choosing the "Transfers" menu, you have the opportunity to create a transfer in the bank,
outside the bank, credit card repayment or transfer to the budget.

The minimum amount for making a transfer via e-Postbank is BGN 0.02.

After creating a transfer and filling in the necessary details, the transfer should be confirmed (if
confirmation is required) and sent for processing.

Transfers

Limits

FROM/TO BUDGET

] J
Y3\ | PAYMENT INSIDE 40% PAYMENT OUTSIDE I } CREDIT CARD
BANK BANK M REPAYMENT
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IMPORTANT! Transfers between own accounts, as well as repayment of obligations on own credit
cards do not require additional confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received via SMS or Viber

Internal bank transfers — between own accounts and ot other recipients

You can make internal bank transfer between your own accounts or to another recipient from the
"Transfers" menu by selecting the "Payment inside bank" button:

MONEY TRANSFER INSIDE EUROBANK BULGARIA AD x

Loag templte

ORDERING PARTY

[-]

BEMEFICIARY

Payee IBAN* Beneficiary name*

Amount * Currency *

0.00 [v]

From the "Ordering party" drop-down menu you can select the account from which you want to make

the transfer, and from the "Beneficiary" drop-down menu - the account to which you want to transfer
the amount:

MONEY TRANSFER INSIDE EUROBANK BULGARIA AD x MONEY TRANSFER INSIDE EUROBANK BULGARIA AD

I

Load template Load template
ORDERING PARTY 'ORDERING PARTY
Work, BG79BPBI79421022700801 (0.00 BGN)
Benoznt, BG23BPBI79424422700801 (5654.60 EUR)
BENEFICIARY
PasnnawaTenus cueTka 3, BG52BPBI79421022700802 (342.47 BGN)
Payee [BAN® Beneficiary name= Work, BG73BPBI73421022700801 (0.00 BGN)
Aenozut, BG23BPBI79424422700801 (5654.60 EUR)
Paznnawarenna cuetka 3, BG52BPBI79421022700802 (342.47 BGN)
Amount * Currency * Amount * Currency *
0.00 [~] 0.00 [~

If you make a transfer to another recipient who has an account in the Bank, which you have not added
as Beneficiary, you should fill in the account number in the IBAN field of the recipient:

BENEFICIARY

-]

IBAN of beneficiary * MName *

Fill in the fields: Amount, Reason for payment.
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Transfers to other banks

You can make a transfer to another bank from the "Transfers" menu by selecting the "Payment outside
bank" button.

Limits

FROM/TO BUDGET

d
Y\ | PAYMENT INSIDE @G% PAYMENT OUTSIDE i } CREDIT CARD
BANK BANK E REPAYMENT

After that Country and currency of the transfer should be selected:

PAYMENT OUTSIDE BANK x

BENEFICIARY
Country Currency *
Bulgaria (BG) lz‘ BGN

And depending on the selected currency, a form is opened for transfer in BGN or for transfer in foreign
currency:

T m—

ORDERING PARTY

&

Hame *

TRANSFER IN BGNWCURRENCY OUTSIDE EUROBANK BULGARIA AD »
Adgress

ORDERING PARTY BENEFICTARY
Account Number/TBAN * Marme *
BENEFICIARY Anioress *
@
IBAN of beneficiary ™ Name * BULGARIA (BG) |:|
SWIFT Coe Bank's neme *
BIC = Beneficiary's bank = a
Bank's address *
Beneficiary info () Bulgarian resident () Non - resigent Correspondent bank
Buigaria (BG) I:‘ Beneficiary info () Bulgarian resident () Mon - resident
Amount * Currency *
Amount * Currency
DK/
0.00 BGN .00
Details *
Details of payment * Additional information ®
Type of payment
BISERA - Expenses type Transfer type Expected fee valvedate [~ |
5 2
¥ Shew sdditions! aptians m " Show additional options.

The transfer forms contain a section Ordering party, Beneficiary, amount and details for the transfer.
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In the Ordering party section, select the account from which you want to make the transfer from the
drop-down menu.

In the Beneficiary section, you can enter the recipient's information or select a saved recipient from
the drop-down menu (if you have any).

Fill in the fields: Amount, Details for payment.

In case of transfers in foreign currency, the data in the transfer form shall be filled in Latin.

TRAN SFER IN FOREIGN CURRENCY OUT BIDE EURDEANK BULGARIA AD x

Losd tamplate

oRoERING PARTY
7987947103001 B, BGTSRPRETSZI2008 (000 BGN) =

134N ¢ BG798PEI79421022700801 HIL ' BPBIBGSF

BuLCA

BENEFICIARY

cpemsestpe | Tonstertpe | opetstes | vakedwer [7]
st omr

ster/euT
= Wil be vaiid, providsd that the payimert |5 sent wh present execition dete,

Show ations aptors [ contiue |

The exprenses type and value date should be chosen.

Important! In order to ensure security when making transfers to third parties, it is necessary to use
one of the following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

Credit card repayment

You can make a credit card payment issued by the bank from the menu "Transfers" -> "Credit card
repayment":

Transfers

Limits

FROM/TO BUDGET

J
Y3\ | PAYMENT INSIDE @G% PAYMENT OUTSIDE I } CREDIT CARD
BANK BANK E REPAYMENT
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In the ordering party field, you can use the button -] to select the account from which to make the
payment. The system offers a choice of your accounts with active rights that are subscribed for use

through the service to make transfers.

CREDIT CARD REPAYMENT x

Losd tamplte
ORDERING PARTY
BENEFICIARY
@ Card number * MName
Amount * Currency
0.00 BGN
_JJ Show additional options

The system automatically fills in the IBAN and Name fields;

Important! Credit card payments can only be made from BGN accounts.

CREDIT CARD REPAYMENT ®

e —
ORDERING PARTY

BG52BPBI79421022700802 BGN, BG52BPBI79421022700802 (33.68 BGN) D

IBAN * BG52BPBI79421022700802 MName *

BENEFICIARY

546667x00000x9017] X D
546667:000009017
Other

Amount * Currency
0.00 BGN

" Show additional options .. )
Z EID | the beneficiary field, you can use the button [] to

select the card to which you want to make a payment. The cards added for use in your account are

displayed.

If you select Other, the system allows you to manually enter a card number issued by the bank.

Important! In order to ensure security when making transfers to third parties, it is necessary to use
one of the following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

Transfer from/to budget

You can make a transfer to the budget from the menu "Transfers" -> "From / To the budget":

22



[eipostbank

online banking

Transfers

Limits

FROM/TO BUDGET

] J
Y3\ | PAYMENT INSIDE we% PAYMENT OUTSIDE I } CREDIT CARD
BANK BANK E REPAYMENT

In the Ordering party section, you can use the button -] to select the account from which to make

the payment. The system shows all accounts subscribed to the service from which you have the right

to make transfers.

FROM/TO BUDGET x

Load templte

ORDERING PARTY

[-]

Sender - Legal name or full customer name *
BULSTAT number Personal Identification Number

() Bulgarian resident () Non - resident
Payment type *

[v]
After selecting the account, the system automatically fills in the fields IBAN, Name, BIC, Bank, Debtor

and BULSTAT (if the debtor is a company) or PIN (Personal Identification Number);

Sender information — choose one of the two options: Bulgarian resident or Non-resident;

Payment type - to be filled in when the transfer is ordered from a budget account; For
individuals this option is not filled;

In the Beneficiary section you should fill in:

IBAN of beneficiary — enter the beneficiary's IBAN manually; after moving to the next field, the system
automatically fills in the fields BIC and beneficiary's Bank;

Name - enter the name of the budget organization;

Payment type — Choose from the drop-down menu;

After writing the recipient's bill, you can use the button [-] to select the type of payment.

Amout:
e Amount — enter the amount you need to transfer;

e Currency — for budget transfers the currency is always Bulgarian levs (BGN);

Amount ¥ Currency ¥

0.00 BGN
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Details:

Details of payment — enter a reason for the transfer;

Additional information - not a mandatory field; to be filled in in case of need for additional explanations
for the transfer;

Type of payment — select the type of payment from the drop-down menu - BISERA or RINGS; RINGS is
selected only for transfers outside the bank;

Type of document — select from a drop-down menu;
Document number — enter the document number;

Document date — enter the date the document was issued; click in the field to display a calendar to

enter a date;

Period to which the payment refers - click in the field to display the calendar and select the dates;

March, 2021 ®

Details of payment *

Mon Tue Wed Thu Fri Sat Sun
i 2 3 4 5 & 7
8 9 10 11 12 14
15 16 17 18 19 20 21

Type of payment

Document type * 2 23 24 25 2% 27 28
29 30 31
Payment related documents (list number] Select date
|
Payment period * to ¥

After filling in the required information, click the Continue button. A screen appears containing details
of the transfer, as well as information on the fee due.

FROM/TO BUDGET ]

The payment from Knuent 28 Cexr (BG52BPBI79421022700802) to test
® (BG30BNBG96613100171302) for 10 BGN was successfully saved. See

-
payment document |~
FOF

© pPayment fee: 0 BGN.

After creating a transfer, it must be confirmed by one of the means of confirming transfers and sent
for processing.

Validity of transfers

If you do not send a created transfer immediately, you can sign it and send it at a later stage before
the transfer expires in the Pending tab of the Transfers menu.

Important! The standard validity of the transfers is 7 days. It can be changed by selecting the "Show
additional options" link at the bottom of the translation order form.

. Show additional options m

In case you do not sign and send the transfer before the expiration date, the transfer period will expire
and in that case it needs to be re-created.
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| EXECUTE AND EXPIRY DATES

Creation Date Execution Date Valid before
15.04.2021 . 15.04.2021 22.04.2021

~" Hide advanced options m

Create a recurring payment with manual confirmation or automatic execution

With this functionality you have the opportunity to create recurring payments, which will be generated
automatically at a certain point in time.

Each of the transfers can be saved as a recurring payment, regardless of whether it is in BGN, budget
payment, in foreign currency or currency exchange. All you have to do is select the “Additional
options” link, check the Recurring payment checkbox and select the payment frequency, execution
time, execution type (with manual confirmation / automatic execution) and the start date (if you wish
for it be different from the date of the execution).

When activating a recurring payment with manual confirmation, the payment is created by the system
automatically one day before the selected execution date. The payment is created and saved in the
"Pending" menu and is waiting for your confirmation and sending for processing.

When activating a recurring payment with automatic execution, the transfer will not only be created
automatically, but will also be executed automatically. This type of payment requires one-time
confirmation at the time of creation. Confirmation of payment can be made with a valid security tool.
Confirmation is also required when editing a payment (when editing the payment, the invalid one is
archived and a new one is created with the current information).

Creating a recurring payment

You can create a recurring payment from the "Show additional options" link at the end of the transfer
form.

" Show additional options m

When you open the "Show additional options" form, additional functionalities are displayed,
from which you can choose:

® Type of execution (Manual confirmation/Automatic execution)
©@ Frequency of execution (Weekly/Mnthly)

® Subscription expiration

In the same form are also available options to save a transfer as a Template or a Beneficiary.
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I SAVE PAYMENT AS [] SAVE PAYMENT
[] RECURRING PAYMENT ] TEMPLATE
EXECUTION Template name *
Manual confirmation
The recurring payment will be created in
status ‘pending signature”. You should [] visible for all users
authorize the payment.
Automatic execution [[] BENEFICIARY

Payment will be automatically executed

on the selected date. Beneficiary name

PERIODICITY [ visible for all users

© weeky
(O Monthly on date |1 w
SUBSCRIPTION EXPIRATION

(@ Unlimited

() Expires on

[ visible for all users

| EXECUTE AND EXPIRY DATES

Creation Date Execution Date Valid before
13.05.2021 . 12.02.2021 = 20.05.2021 E

f Hide advanced options m

If you put a tick on the "Save payment" checkbox, the payment is saved and created at the time of
creation.

If you uncheck the box "Save payment", the payment will start directly at the time of your choice -
monthly or weekly on the day you specify.

Activate payment

After creating the recurring payment, payments with automatic execution need to be activated! In
case they are not activated, their execution will not start.

To activate the payment you need to have an active payment confirmation method. Bu:Te noseue 3a
cpeacTBaTa, KOMTO MOXKeETe Aa M3nonseare B pasgen “Personal security tools”.

Activation is completed from the menu "Transfers" >> tab Recurring payments.

When creating the payment, a message is displayed on the screen, specifying that the payments with
automatic execution must be activated.

The recurring payment has been created successfully. In case you have
@ selected an automatic execution you need to activate it from menu
Transfers > Recurring payments.
When selecting the menu "Transfers" >> Recurring payments the following two queues are displayed:

Pending signature — these are the created automatic payments that are not signed and activated.

Current — payments with manual confirmation or payments with automatic execution that have
already been activated.
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PENDING SIGNATURE

Transfer in 95.59 BGN KnueHT 2 Cext KnuenT 2 Cext Monnua 02 Monthly
BGN BG52BPBI79421022700802 BG21BPBI75421200002131 700018 on date 22
W-3-K
Currency 500.00 BGN KnueHt 2 Cext Knuent 2 Cext Weekly
Exchange BG52BPBI79421022700802 BG23BPBI75424422700801 on Monday
Currency 15000.00 EUR Knuent 2 Cexr Knuent 2 Cexr Weekly
Exchange BG23BPBI79424422700801 BG52BPBI75421022700802 on Saturday
Transfer in 10.00 BGN KnueHT 121930 CekT saxpaHsaHe Monthly
BGN BG52BPBI79421022700802 BG on date 1
CURRENT
Transfer in 1.00 BGN KnueHT 28 Cext Oorosop Weekly
BGN BG52BPBI79421022700802 BG54 HOMER on Monday
4001145074
Transfer in 1200.00 EUR HAHA fghfg Weekly
foreign BG23BPBI79424422700801 BG15BPBI79421074521002 on Tuesday
currency

Automatic | Edit Hcancel L7sign
Unlimited
Automatic | *Edit Hcancel L7sign
Unlimited
t
Automatic | Edit Hcancel Li#sign
Unlimited
Automatic .’ Edit Hcancel L#Sign
Unlimited
Manual Active (D Deactivate .’Edit $§ Cancel
Unlimited
Automatic  Active (P Deactivate Edit $§Cancel
Unlimited

After confirming the payment, a confirmation message is displayed on the screen and the payment
becomes active (and goes into the "Current" queue).

PENDING SIGNATURE

Transfer in
BGN

CURRENT

Transfer in
BGN

Transfer in
BGN

Current

95.59 BGN KnueHT 2 CexT KnuewT 2 Cexr Monuua 02 Monthly
BG52BPBI79421022700802 BG21BPBI79421200002131 700018 on date 22
W-3-K
Recurring payment successfully signed
1.00 BGN KnueHT 28 Cekr [Horosop Weekly
BG52BPBI79421022700802 BG54 HoMep on Monday
4001145074
95.59 BGN KnuenT 2 Cexr Knuent 2 Cekt Monuua 02 Monthly
BG52BPBI79421022700802 BG21BPBI79421200002131 700018 on date 22
H-3-K

Automatic  J§Cancel =+Send
Unlimited

Manual Active (D Deactivate .’Edit $§Cancel
Unlimited
Automatic  Active (P Deactivate .’Edit $§Cancel
Unlimited

Once a payment / transfer has been created, it must be confirmed by the relevant users (with given
rights) and sent for processing. To do this, you need to go to the Transfers menu - Waiting or Current
tab, where all transfers waiting for signing and sending, as well as the already signed and sent or
refused ones, immediately appear on the screen.
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Ll

[|10.00 BGN i:.:fsv.ZOZl Collecting signatures Create Similar . Add Document (&2 Edit # cancel V¥ Sign =»5Send
144004165 - From/To budget
Ordering party: BG52BPBI79421022700802 BIC:BPBIBGSF KnuwenT 28 Cekr

Beneficiary: BG30BNBGS6613100171302 BIC:BNBGBGSD test
10.00 BGN 13.05.2021 Cancelled by user Create Similar Add Document
09:41 {cancellation —
succeeded)

144004164 - Transfer in BGN
Ordering party: BG23BPBI79424422700801 BIC:BPBIBGSF KnuenT 28 Cexr
Beneficiary: BG54TBIES3101000000108 BIC:TBIBBGSF TH BM A1 BAHK

If you click on the transfer number you can view the document itself and print it out:

P D ostbank

Oo/To HpoGank Bunrapua Afl YHWKAaneH pervcTpaUMoHeH Homep/Unique registration
number
148944701
Know/Branch HPOEBAHK EbAITAPHA wn.CO®PHA Aata u vac va npeacTaesHe/Date and hour of submission

28.09.2020 15:34:15
MnaTeTe Ha - wMe Ha nonyyatens [ Please pay to — name of the beneficiary
HAN

IBAN Ha nonysatens / IBAN of the beneficiary BIC a Ganxata Ha nony=atens/BIC of the
BGGORZBBO1558120002011 beneficiary bank
RZBBBGSF
Mpst Gasica - ume ua fizukara Ha nonyuatens/Ar bank - name of the bank of Bua nnawane™* / Type of payment ***
beneficiary . 110000
PAW®AWZEHEAHK Al CO®MA
MAATEXHO HAPEXAHE/BHOCHA BENEXXKA PAYMENT ORDER/DEPOSIT SLIP Bua sanyTa Cyma [Amount
2a nnawarne orfxom Gomsera for payment from/to the budget Type of currency
BGN 2.00

Cywa c aymum / Amount in werds

Ocrozanme 22 naawave / Reason for payment HAM

Ouwe noscresus [ Additionzl comments

Bun® U HOMED Ha OKYMEHTE, N0 K0T ce mnawa [ Type® and number of the payment [ata (aamurrrr) ks gosymenta [ Date

document (ddmmyyyy) of the document
1] 1 26.05.2015
Mepwan, 33 koifro ce naawa / Period for which payment is due

Ot pata / From date 26.05.2015 fo pata / To date 26.05.2015

SAALMXEHO ML ~ HAMMEHOBEHME H3 IOPHAWHECKOTO IMLLE WA THUTE MMEHS HE
dnanueckaTo aLe
Liable person — name of the corporate or individual

W ATA & MK

BY/ICTAT wa saammeesora nuue [ BULSTAT of the lisble person EM #a zaannkesoro misue [ JIHY Ha sagenxesoro nuue |
UCH of the lisble persen  UFN of the liable person
3

HEPEAMTEN — HAMMEHOBIHAE HE HIPHAMHECKOTD MHMUE MAK TPHTE MMEHS Ha dususeckoTo nuue [ Ordering party — name of the corporate

or individual .
M ATA MMXA A
IBAN 1a HapegvTens { 1BAN of the ordering party BIC Ha Gawkata ka Hapeauena / BIC of the
BG IBPBI7940: 803 bank of the ordering party
BPBIBGSF
MnaTexsa cucremz | Payment System Takon™ [ Fees™ [lata waz wzmuanenne/Date of Bua nnawane™**
BMCEPA 002 execution Type of
28.09.2020 payment™*
* Bug powyment [/ Type of document *** Bup nnamae f Type of payment
1 - pexnapauna / declaration; Momsnea c2 33 CMETKM Ka BAMHHUCTRETORH Ha
2 - pesmavoren axT / certificate of audit; npxaam 1 Ha Uekrpankns Groawar
3 - HakazaTenso nocrakoeneme [ penal decision
4 - zBancosa sHocka | advance installment Filled in for accounts of administrators of income and
5 - napTMges Homep Ha kMot [ estate batch number of Central budget
6 — NoCTaHoBAeHKE 33 NpuHyaMTento chbupane / ordinance for forced collection
9 - npyra /

omieuarano oT e-postbank.bg
Cratyc : Cubupare Ha noanuck

NaTa ka3 uznuaHenne : 28.00.2020 Cpox ks samuamocT = 05.10.2020
MNoanmca:
MNpwopurer Dara Ha noanuceans MmMe Ha notpeburen
3aTeopm =
P! = neuar ROF

Pending

Once a payment / transfer has been created, it must be confirmed by the relevant users (with signature
rights) and sent for processing. To do this, you need to select the Transfers menu - Pending tab, where
all trnsfers waiting for signing and sending immediately appear on the screen:
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Limits

L

[/ 10.00 BGN 13.05.2021 Collecting Create Similar Add Document +Edit ¥ cancel L+ Sign =5end
13:45 signatures _
144004165 - From/To budget
Ordering party: BG52BPBI79421022700802 BIC:BPBIBGSF KnuenT 28 Cekr
Beneficiary: BG30BNBGS6613100171302 BIC:BNBGBGSD test

[J 10.00 BGN ::g'g;'z':’ll Could be sent Create Similar _Add Document < Edit K cancel  Li/Sign =Send

144004161 - Transfer in BGN
Ordering party: BG52BPBI73421022700802 BIC:BPBIBGSF Knwent 28 Cesr

Beneficiary:  BG79BPBI7$421022700801 BIC:BPBIBGSF Knuent 28 Cext
[] 30 ooo.00 16.04.2021 Collecting Create Similar Add Document Edit $cancel  Li#sign —.Send
BGN 18:34 signatures o

144004063 - Transfer in BGN
Ordering party: BG23BPBI79424422700801 BIC:BPBIBGSF Knuent 60944 Cexrop 5000
Beneficiary: BG36BPBI79401488090601 BIC:BPBIBGSF KnuenT £0944 Cexrop 6000

If during the review you notice that an error was made when entering the document, you can:

© Create similar - - Sreste Similar

© Edit— ="

© Cancel — #8Cancel

Atransfer can be cancelled when a button #Hcancel appears on the line of the transfer. This is possible
with the status "Pending signatures".

In the case of interbank transfers, there is an option to cancel the transfer shortly after it has been
sent, but once the transfer has been processed, it cannot be cancelled.

IMPORTANT! Transfers within the bank are made in real time and the payment is executed and cannot
be refused.

Press #8can<=l 514 the following message appears:

CONFIRMATION X

Do you confirm payment cancelation?

Confirm with the YES button.

The message “Payment cancellation request has been successfully sent. Please, chaeck payment
status later.”

L]
10.00 BGN 13.05.2021 Collecting Create Similar Add Document
13:45 signatures o
144004165 - From/To budget
Ordering party: BG52BPBI79421022700802 BIC:BPBIBGSF Knuent 28 Cext
Beneficiary: BG30BNEGS6613100171302 BIC:BNEGBEGSD test

Payment cancellation request has been successfully sent. Please, check payment status later.

Future value date

Through the menu “Transfers” - tab Future value date the transfers with future execution date are
visualized. These transfers must be confirmed and sent when they are created, after that they are
saved and visualized in tab Future value date until the date of their execution.
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Transfers
e raster | _curent | pencing | roture vlue dat | Cancelled | transers normtion | nocuring peyments | equess | vocuments

Limits

If you click on a transfer’s number, you can view the document itself.

© With button St SImilar o, can create the same transfer, and you can edit some of

the details, if necessary.

© With button  #ecancel you can cancel the transfer.

Cancelled

From the Transfers menu - Cancelled tab you can see rejected transfers and the reason why they were
not completed successfully.

Transfers information

Transfers

Limits

@) All () sent () Created @
from  01.03.2021 to | 31.03.2021 Mumber of transfer:

Transfer Type: ‘ v| Name of ordering party:

Transfer Status: | v Beneficiary name:

Results per page: @

The system provides the following filters for generating reports:
© All - all transfers are displayed;
Sent — only sent transfers are displayed;
Created — only the created transfers are displayed, waiting for signing and sending;

For a period of time — all translations for a selected period of time are displayed;

O © 0 ©

Transfer type — you can filter the report by setting the type of transfer from the drop-down

menu;

(]

Transfer Status - you can filter the report by setting the status of the transfer from the drop-
down menu;

Number of transfer — enter the number of the transfer you are looking for;

Name of ordering party — BbBegeTe MMeTO Ha NOPBYUMTENA Ha NPeBoAa/UTe, KOUTO TbPCUTE;

Beneficiary name - enter the name of the beneficiary of the transfer (s) you are looking for;

© © 0 0O

Results per page — from the drop-down menu, select how many transfers you want to display

on a page.
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After setting the filters you selected, press the button m .

The result is displayed as follows:

TRANSFERS INFORMATION -
~

- | o
save as: 2| H] T
mL oo PoE s

144003895 - Transfer in BGN 1 BGN Successfully sent 31.03.2021 16:17:57 31.03.2021 16:18:16

Ordering party: BG52BPBI79421022700802 BIC:BPEIBGSF Knmewt 9 Cexr
Beneficiary: BG235T5A93000023141839 BIC:STSABGSF fna Mpuwmna Bopucosa Create Similar
Description: saxpansare Aot DT

Document Reg. Number: 1553220 Value date: 02.04.2021 Date: 02.04.2021

144003894 - Transfer in BGN 1 BGN Collecting signatures. 31.03.2021 16:16:53
Ordering party: BG52BPBI79421022700802 BIC:BPBIBGSF KnueHT 9 Cekr

Beneficiary: BG23STSA93000023141839 BIC:STSABGSF Ara Mpuwn+a Gopucosa Create Similar

Description: saxparsate Rl FrerE

When selecting the plus [, the filter fields are displayed again.

= W] T E
The generated report can be saved in the appropriate format = o =+ ws at your request. To do this,

you need to click on one of the icons to save the report in this format.

A window is displayed, through which you can directly open the report using the Open button, or first
save the report to your computer, using the Save button and specify the place where you want to
save the report.

IMPORTANT! The maximum term for generating a report for the transfers made through e-Postbank
is 1 year. If you want to check information for a successful transaction made for a longer period than
the maximum allowed, you can do so through the menu "Accounts" by checking the movements on
the account.

Requests

Transfers

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring pay

@ Direct Debit @ Direct debit National Social Security Institute @ Cash withdrawal request

The system offers the following options:
© Direct debit - order for immediate collection;
© Direct debit National Social Security Institute - order forimmediate collection by the National
Social Security Institute;

© Cash withdrawal request - ordering a request for cash withdrawal;
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Direct debit

© In the payer field, you can use the button [-] to select the account from which to make the
payment;

© Using the button [-] in the Payee section you can select the account to which the payment
should be made;

© Fill in the amount of the payment;

© The currency for direct debits is always Bulgarian levs (BGN);

© Enter details of payment.

After filling in the required data, click the Continue button, confirm and send the payment for
execution.

DIRECT DEBIT x

Load template
PAYER
Payer's IBAN * Payer *
PAYEE
Amount * Currency *
0.00 BGN
Details of payment * Additional infermation
L/Jb Show additional options

Direct debit National Social Security Institute

The way to fill in the data is as in point 11.12.1 - Direct debit. The difference is that additional
information about the NSSI must be filled in here:

© BULSTAT/PIN — enter BULSTAT/PIN of the obligated person;

© Paragraph — select one of the options from the drop-down menu:
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DIRECT DEBIT - NATIONAL SOCIAL SECURITY INSTITUTE x
Lead emplre
PAYER
Payer's IBAN * Payer *
PAYEE
+
frs Currency *
o.00 BGN
BULSTAT/Personal Number *
Paragraph *
2
Period From Date
June [¥] |2021 [v]
To Date
June [V |z021 [v]
Number *
e b e e m

© Period from date — to date — select the month and year via the drop-down menus;

© Number

After filling in all the details, you should continue to confirm and send the form for processing form.

Cash withdrawal request

Important! A cash withdrawal request requires confirmation with a valid security confirmation
method:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

The application can be submitted at any time, but in order to be accepted as valid and executed, it
must comply with the conditions displayed at the top of the screen.

CASH WITHDRAWAL REQUEST x

All requests for cash withdrawals must be submitted as follows:

- For amounts above 2000 BGN - one working day in advance until 12 p.m.

- For amounts above 1000 EUR/USD and for all other currencies (regardless of the amount)- two
working days in advance until 12 p.m.

Bank client *

KnueHT 60944 CexTop 5000
Account *

Financial Center *

-]
-]
[-]

Amount * Currency Withdrawal date *
0.00 BGN 08.04.2021

\_/Jb Show additional options
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Limits
When registering for the service, a daily limit is set for each account registered for use through e-
Postbank.
You can request a change of account limits through the "Transfers" menu >> "Limits" tab.

Important! Only users who match the bank customer can submit an online request to change limits.
The limits on the account of authorized holders (users), which are different from the bank client, may
be changed by the Account Holder on an account in a branch of the Bank.

For higher security, confirmation via SMS/other electronic message or automatic voice call is required
when starting the request. The code is sent to the mobile phone provided to the bank:

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring pay ts Doct t: Limits

@

@ Limit change reguest
PENDING REQUESTS

No records found

LAST 5 PROCESSED REQUESTS

When selecting the link "Limit change request" the system automatically sends a one-time code to the
mobile phone registered for the service:

ADDITIONAL CONFIRMATION x

Please, confirm with the code you have received via M5 or automatic call valid until 08.04.2021 21:05:35

|

Mote: If you enter an expired code, the system generates a new one automatically and sends it to your phone. Please, check for SMS with the new
code and enter it in the field above.

1

4+ Other options for confirmation

In case for some reason you do not receive the code by message, you can select the option "Other
options for confirmation" and receive the code by automatic voice call by selecting the button "Call

me’:

ADDITIONAL CONFIRMATION x

Mote: If you enter an expired code, the system generates a new one automatically and sends it to your phone. Please, check for SMS with the A
new code and enter it in the field above,

- |[Other options for confirmation

Receive a code with an automatic phone call from the Bank

Press the button "Call me” and we will place an automatic call te your telephone number to tell you the code for additional confirmation.

o me o

After successfully entering the one-time code, a form opens on the screen with the accounts
subscribed for the service and the current limits that have been set.

You need to check the box of the accounts whose limits you want to change.
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Then in the field "Document limit" and "Daily limit" write the new value of the limits, which is in the
range of the specified permissible values.

It is mandatory to place a comment in the Reason field. Write in free text the reason for the change.

Then you need to check the checkbox for information and select the "Continue" button.

LIMIT CHANGE REQUEST x

Usemame
[Knnewt 60944 Cexcrop 5000 vl

Enter values between 1 and 300000 for document limit

Enter values between 1 and 300000 for daily limic

T e e S T S e

O BG52BPBI79421022700802 BGN 100000 100000
O BG79BPBI79421022700801 BGN 100000 100000
O BG23BPBIT9424422700801 EUR 100000 100000

If you wish to request a different limit than the specified range, you should visit a bank's branch,

——— [ Having signed the current Request, the Applicant (including when spplicsble - on behalf of the Titleholder) declares that s/he is sware and agrees

that in case an increase of the Internet Banking limits has been requested. it shall be valid if and only after its preliminary approval by the
competent internal bodies of Eurobank Bulgaria AD (valid for Titlehalders individuals and small corparate customers) and shall enter into force sfter
cending the proper notification by Eurobank Bulgzria AD following the regulations of the Generz| Terms and Conditions of Eurnbank Bulgaria AD for
electronic bank service Internet Banking for individual and corporate customers

In case an increase of the limit for the Internet Banking service has been requested with this change, by signing the Reguest the Applicant (incl, In
the applicable cases - on behalf and at the expense of the Account Helder) declares that he knows that when the limit is increased. in case of misuse
nd / or unauthorized transaction, dsmages for |srger smounts may cecur.

IMPORTANT! The value in the Daily Limit field must be greater than or equal to the value in the
Document Limit field.

Account limits are applicable to transactions on third party accounts. There is no restriction on
transactions between your accounts.

Sending the application to the Bank requires confirmation with a valid confirmation security method.
More information is available in the "Personal security tools" section.

14. Menu “Utilities and taxes”

In the menu "Utilities and taxes" you can pay your bills for various utilities, divided into categories.
Payments are made from accounts in BGN or from credit cards in BGN.
Important! Additional identification is required via the m-Token Postbank software token or

confirmation with a one-time code (sent to a mobile number registered for the service) when
performing the following operations:

® Creating/editing a subscription for payment of utility bills;
@ In case of one-time payment of a utility bill, without creating a subscription;
® When paying taxes and fees.
Utilities
The "Utilities" tab contains information about the subscriber numbers registered for payment, as well

as the possibility to make a new payment without a subscription from the "New payment" button.

You can make payments as one-time payments, as well as create a subscription that stores information
about the selected service provider and subscriber number.

To make a payment, select the "New payment" button.

You should select a service and provider:
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NEW PAYMENT b 4

Service Choose ﬂ
V]

Service Provider Choose

Once you have selected a service and provider, you should:
© Select account or credit card - with the button [-] you can select an account or credit card
from which to make the payment. The system offers all (excluding frozen and deposit) BGN
accounts of the user, which are indicated for use through the service;
© Subscriber number — enter your subscriber number and press the Check button;
The system checks if there is a current obligation for this number.

© Payment friendly name — Enter name of the subscription;

After filling in the required information, press one of the following buttons:

= -

HEATING SYSTEM - SOFIA HEATING COMPANY x

Select account or credit card

Subscriber number

Payment friendly name

1. Save — ONLY saves the payment; you can see it in the Utilities menu, confirm it and send it for
execution from there;
2. Pay now — payment is made right away without being saved;

3. Save and Pay now — the payment is recorded and sent for execution;

When creating subscriptions, they need to be confirmed once by selecting the "Confirm a
subscription" button.
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Utilities / Taxes

Utilities Direct Payments

Creatingfediting of utility payment requires confirmation with m-Token Postbank or one-time password via SMS.

*Heating System - Sofia Heating Company 08.04.2021 63.27 BGN Heating System 2432431 Confirm a subscription aﬁ) # Details

Confirmation is performed via the m-Token Postbank software token or via a one-time code sent to
the user's mobile number.

Subscriptions with a pending payment amount have a check box on the left. To pay a pending bill, you
must check the checkbox on the respective line and click the Pay button.

< - click the icon if you want to edit the data for the respective service; a screen appears in which
you can edit the subscription;

Tax payments

Through the menu "Utilities and taxes", tab Taxes you can check and pay your tax liabilities to the
municipalities that appear in the list:

Payments are made from accounts in BGN or from credit cards in BGN.
Important! Additional identification is required via the m-Token Postbank software token or

confirmation with a one-time code (sent to a mobile number registered for the service) for every tax
payment.

Utilities / Taxes

Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality

SVILENGRAD

TARGOVISHTE
VARNA

VELIKO TARNOVO
OTHER

The steps for paying taxes are:

© Choose municipality

© Entering a PIN (to pay your own taxes you need to enter your own PIN; to check and pay taxes
to third parties you need to enter a PIN or UIC in combination with a batch number or car
registration number).

© Choose payment obligation:
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Utilities / Taxes

Utilities Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality |SOFIA N

Personal

Number/BULSTAT/Foreign
2

Review of your liabilities
Qwner:
Personal Mumber/BULSTAT/Foreign ID :

CcB MNAQOCT Co-owners liabilities
» Current year Total amount: 140.66 BGN [ |
} Past years™ Total amount: 85.48 BGN ]

Proceed to payment Selected liabilities total amount: 0.00 BGN

*Mew liabilities cannot be paid before old liabilities

IMPORTANT! Payment of debts is made in chronological order. You cannot pay debts from the current
year if there are unpaid debts from previous years.

© Choosing an account in BGN or a credit card from which to pay the amount

TAXES x

Select account or credit card *

& =3
Demo 2, BG52BPBI79421022700802 (0.00 BGN)
Demo, BG79BPBI79421022700801 (0.00 BGN)
liment number
5466670009017
72137203217 Transport vehicle tax 2020 2 02.11.2020 85.48 BGN

© Confirmation with a software token m-Token Postbank or one-time code sent via SMS/another
electronic message to your mobile number.

Reports
In the Report tab you can make a reference for the paid utility bills or taxes.

You need to select the type of payment from the drop-down menu (utilities or taxes), also the period
to report and select the Show button:

Utilities / Taxes

Utilities Direct Payments

(@) Paid () Rejected @

from | 14.05.2021 to | 14.06.2021

Transfer Type: [UElnEa e
Taxes

Results per page: |25 W m
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Currency Exchange Rates | Currency convertor | Preferential rates

From | 13.05.2021 to | 26.04.2021 @
(®) Selected Currency () Main Currencies () All Currencies m

® AUD 1 1.248460 1,218600 1.281100 0.000000 0.000000 07.02.2021

O Aup 1 1.248460 1,207500 1.235100 0.000000 0.000000 07.02.2021

< cADp 1 1.268540 1,272600 1.337800 0.000000 0.000000 07.02.2021

(:) CAD 1 1.268540 1.236400 1.259800 0.000000 0.000000 07.02.2021

) CAD 1 1.268540 1.232300 1.308500 0.000000 0.000000 07.02.2021

‘:) CHF 1 1.810450 1.711000 1.754500 1.708500 1.756500 07.02.2021

) CHF 1 1.810450 1.786000 1.837800 1.783400 1.840400 07.02.2021

Direct debit — utility bills

From the Utilities and Taxes menu, Direct payments tab, you can get information about the active
consents for automatic payment of bills through the “Universal Payer” service. These are the
subscriptions for payment of a bill for electricity, water and others, for which you have filled in an
agreement in the bank's office to be automatically paid by account or credit card.

In the additional details for the consent you can see when it has been activated, subscriber number,
last payment, etc.

Utilities / Taxes

Utilities Direct Payments

15. Menu “Offers”

In the "Offers" menu you can find information about offers for products or new services addressed to
you.

16.Menu “Currency”

From the Currency menu you can get information about foreign currencies (BNB fixing and trade rates
EUROBANK BULGARIA AD).

If you want to check exchange rates to a previous period, you can select a date from the filter and
select the Show button:

Currency Exchange Rates | Currency convertor | Preferantial rates

From  13.05.2021 to| 26.04.2021

(®) Selected Currency () Main Currencies () All Currencies m
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= B T E

The generated report can be saved in one of the available formats #m coc For s

With the Currency convertor you can make calculations for the equivalence of one type of currency to
another. A trading rate for non-cash transactions is used for the calculations.

Preferential rates

Information on the preferential exchange rate for the euro currency is available in the Preferential
rates tab.

The rate is automatically applied to transfers worth more than 5,000 euros.

Currency Exchange Rates | Currency convertor | Preferential rates

From | 13.05.2021 to| 28.04,2021 @
@ Selected Currency () Main Currencies () All Currencies m

@® EuR 1 1.951000 1.959000 1.959500 07.02.2021 5 000.00 Active
O Eur 1 1.951000 1.959000 07.02.2021 5 000.00 Active
O EuR 1 1.951000 1.959000 07.02.2021 5 000.00 Active

17.Menu“Messages”

There are 4 separate submenus in the Message menu.
The Messages sent by the Bank to the users are available in the Personal messages tab;

To see the whole message you need to click on the message title:

System notifications

Period filter DFrDm 13.05.2021 to 13.05.2021

T =

MpPoMAHA HA MHHUMANHWTE TEXHHYECKN M3WCKEAHWA 33 MOGHIHN YCTPOWCTER NPH M3NON3EaHe Ha m-Postbank/Changes in minimal technicl

21.04.2021 14:23:22
1 e e el b ke i o e s

3aABERBaHE Ha HOB NPOAYKT & MeHw Odepmi.@yHkunoHanHn noaobpenms/Request a new product in the Offers menu.Functional L

§, 21.04.2021 14:10:57 Pe—
3aABABAHE HA HOB NPOAYKT & MeHin OthepTi.@yHKUHDHANHW noaobpenna/Request a new product in the Offers menu.Functional

] 21.04.2021 14:07:23 .
improvements

In the Send message submenu, you can send a text message to the bank.
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An employee of the bank will contact you by e-mail and telephone after checking the question
addressed by you:

notifications

Subject

Message

In the Sent messages submenu you can view the messages sent by you to the Bank.

Period filter Dme 13.05.2021 to | 13.05.2021

In the last System notifications submenu you can view the automatic messages sent to you - messages
for rejected transfer, for a processed request for change of limits, for a new obligation for a
subscription for utilities and others.

Personal notifications

Period filter D From  13.05.2021 to | 13.05.2021 @
Motification type [* v m

@ 13052021 15:37:44 Y¥ou have new utility payment 12.05.2021 from provider Sofia Heating Company for 66.76 Utility payment

@ 13.05.200115:37:43 *fou have new utility payment 12.05.2021 from provider Sofia Heating Company for 91.58 Utility payment
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18.Menu “Security”

The Security menu contains several submenus in which you can view your sessions, change your
username, etc.

In the Sessions tab you can check the login information in the digital channels. After selecting the
reference period it is necessary to select the Show button:

Last access (IP) | Unsuccessful login | Change username | Change password | Certificates | Token management

Initiation date from | 01.04.2021 to | 26.04.2021 m @

N - B

S ™ S S

22.04.2021 12:32:31 22.04.2021 12:57:12

21.04.2021 14:16:44 WEB 21.04.2021 15:12:45 Mo
21.04.2021 14:16:17 WEB 21.04.2021 14:16:17 Mo
21.04.2021 08:24:36 WEB 21.04.2021 08:30:43 Mo
20.04.2021 17:21:07 WEB 20.04.2021 17:31:43 MNo
19.04.2021 16:28:44 WEB 19.04.2021 17:13:40 MNo
19.04.2021 12:13:50 WEB 19.04.2021 12:15:51 MNo
17.04.2021 00:43:30 WEB 17.04.2021 00:46:57 Mo
16.04.2021 19:22:33 Mobile 16.04.2021 19:28:02 Mo
16.04.2021 19:19:36 Mobile 16.04.2021 19:19:59 Mo
16.04.2021 19:19:28 Mobile 16.04.2021 19:19:28 Mo
16.04.2021 19:19:20 Mobile 16.04.2021 19:19:20 Mo
16.04.2021 19:08:16 Mobile 16.04.2021 19:09:55 MNo
16.04.2021 19:07:42 Mobile 16.04.2021 19:08:12 MNo v
16 NA INT1 10.NE.AC Mahila 16 NA 0T 18-NT-24 LI

In the Last access (IP) tab you can check the login information in the digital channels. After selecting
the reference period it is necessary to select the Show button:

Last access (IP) | Unsuccessful login | Change username | Change password | Certificates | Token management

Creation date from | 01.04.2021 to | 26.04.2021 m @

IF ADDRESSES - X

a Advanced search o

10.1.10.42 22.04.2021 12:57:12 41
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In the Unsuccessful login tab, you can check information about failed login attempts in the digital
channels. Attempts may have failed due to an incorrect username or password or another reason.

I Sessions | Last access (IP) | Unsuccessful login ‘ Change username | Change password ‘ Certificates | Token management _

(2]

In the Change username tab, you can change your current username.
You can make up to 3 changes a day.

The screen displays the name you are currently using, a field for entering a new username and a
control number.

Enter the username you want in the New username field and click the OK button.

I Sessions | Last access (IP) ‘ Unsuccessful login | Change username ‘ Change password ‘ Certificates ‘ Token management _

Current Tast @
username

New username

Cantrol
numbar

Number of possible changes left for today: 2

In the Change password tab you can change your login password.

To change your login password, you must enter your current password and the newly selected
password that meets the requirements displayed on the screen.

For added security, the login password should:

© Contain minimum 8 symbols

© Be a combination of digitis and latin letters
© Contain at least one capital letter

Sessions | Last access (IP) | Unsuccessful login | Change Change d | Certi Token

T e O e i = e @
1. Minimum 8 symbols length.

2. Digits and Latin letters combination.

3. At least one capital letter. The password is sensitive ta small and capital letters.

©Old password
New password
Retype new password

Please, check if you enter capital or small letters, Cyrillic or Latin.

After a successful password change, a confirmation of a successful change is displayed.
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19.Personal security tools

Transfers between own accounts, as well as repayment of obligations on own credit cards do not
require confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received by SMS or Viber

The following operations require confirmation:

e Third party transfers

e Payment to third party credit card

e Submitting a request for limit change

e Request for cash withdrawal

e Signing documents for online account opening (documents can be signed only with a valid QES
- qualified electronic signature)

e Recurring payments with automatic execution

e Creating and editing a subscription for utility bills payments

e Tax payments

e  Utility bills payment without substription

Installing a Qualified Electronic Signature:

You can install a valid qualified electronic signature issued by a Bulgarian certification service provider.
Information on licensed certification service providers can be found on the Communications
Regulation Commission's website.

To install your Qualified Electronic Signature (QES) you need to:
1. Install the accompanying software on your computer according to the instructions of the issuer
of the electronic signature;

2. Then you need to select the Register QES button in the Security menu >> Certificates tab in

e-Postbank:

Change passwort d | Certificates | Token management

Certificate in e-postbank

Subject CN=KLIENT 243730 SEKTOR 5000 { 449543 ), 0=POSTBANK, L=SOFIA, S=SOFIA, C=BG
Issuer C TEST CS, DC= ing. DC DC=bhg

SerialNumber 63A81D4F0001000003ED

EffectiveDate  3/16/2021 10:25:30 AM

ExpirationDate 2/16/2022 10:39:30 AM

Details

Reject digital certificate issued by Postbank
* Button is not valid for QES

Create/Register/Renew certificates

ill deactivate your current cercificate

44



[eipostbank

online banking

Registration of QES in e-Postbank.bg is done once, for the period of its validity.
You can use it on more than one computer after installing it according to the publisher's instructions.

To stop the use of your QES in e-Postbank it is necessary to fill in and register in a bank branch an
application for rejection of a certificate.

IMPORTANT!
© You may have a registered QES and an active software token. In this case, the registered QES
will only serve to sign documents for online account opening.
© Uponrenewal or replacement of a certificate, all sighed but unprocessed payment orders (with
a future execution date or with the status "Pending Execution") will be rejected. They need to
be ordered and re-signed. This condition is not valid if the payment transactions are signed

with the m-Token Postbank software token.

Software token m-Token Postbank

In order to increase the security of online payments through e-Postbank and m-Postbank, we
implemented a tool for payment confirmation.

m-Token Postbank is a mobile application used for payment authorization in a secure and easy way.
m-Token Postbank performs two-factor authentication of the user and creates, which meets the
regulatory requirements imposed by the updated Payment Service Directive (PSD2).

To order transfers via e-Postbank and m-Postbank and to confirm the operations that require
additional confirmation, you only need a smartphone with Android (4.4.4+) or iOS (8.0+) operating
system.

IMPORTANT! After activating m-Token every third-party payment should be confirmed with the
application.

How to activate software token m-Token Postbank:

Install the free m-Token Postbank mobile app from the App Store, Google Play or App Gallery.

Request a software token through your e-Postbank account from the Security menu >> Token
Management >> Request a new token:

Change username | Change password | Certificates | Token management

SOFTWARE TOKEN M-TOKEN POSTBANK

token by following the steps listed belowr. The activati new token will automatically deactivate the current one, in case there is such.

3. Start the applicatio

Use the activation codes only for activation of the m-Token Pastbank application.
The validity of the codes is 24 hours.
Do not write down and share these codes!
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TOKEN REQUEST x

The Software teken is @ mobile application wsed for payment authorization,
Transfers between own zccounts do not reguire authorization.

The software token could be used also for online card payments to merchants which support
Mastercard Identity Check and Visa Secure, More infermation is available here.

*By activating a new software token, your current authentication tool will be deacrivated!

Ewvery authorized user could have enly one active software token, which will be used for

payment authorization in all his/her profiles (in case there is more than one).

When you select the Request button, you will receive two activation codes - via message and e-mail,
sent respectively to a mobile number and to the e-mail address provided by you to the bank.

The screen displays partially masked email and phone to which the codes have been sent:

TOKEN REGUEST x

Activation code 1 has been sent a5 an SMS to the phone number 0899%%%308,

Wiou can receive the activation code 1 by automatic voice call. Click "Call me” butten and you
will receive zn automatic call.

Activation code 2 has been sent to the provided by you e-mail yana

I have not received the email. Send a new one.

To activate m-Token Postbank, start the application on your mobile device and enter the
activation codes in the respective fizlds.

tt*t@$ttt*t com

Once you have received the codes, you should activate the token.

Launch the m-Token Postbank application on your mobile device and enter the two received codes in
the appropriate fields:
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Token activation Token activation

Code 1 Code 1
97515278
Code 2 Code 2
28509581
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

16:29

16:29 ¥
Cancel Token activation < Back Token activation
Create PIN Confirm PIN
% kR kok k

PIN code should contain six digits.

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

0 ] 0 ©

After creating a PIN to access the application, you can activate a biometric login from the Settings menu:
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Settings

“\r"/ Postbank

General

Language

English

Biometrics
Use biometrics instead of PIN O

Token Management

Pending Confirmation

Change PIN

Change your current PIN

Delete token

Delete token

Migrate token

Migrate token to a new device
About

Version

125

Version date
11-05-2021

Device Nantm—

Confirming operations with m-Token Postbank:

Confirmation of operations with m-Token Postbank is performed by 1 of the following 3 methods:

Push notification - for each operation you will receive a push notification that you need to click on.

SOFTWARE TOKEN CONFIRMATION

s ]

-
134257611 0.5 BGN r2
b2
Transfer in BGN BG5S 2BPA] BLGABPART
5/13/2021 5:04:31 PM
Please, confirm the payment in your m-Token Posthank!
Pending m-Token Posthanmk confirmation ...
+ QR code authorization
Close

Then you need to enter the PIN to access the application and view the details of the operation that awaits
confirmation:
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Confirm Transaction

e-Postbank [ m-
Postbank: Payment

IBAN
BG68BPBI79401087432301

Amount

0.50 BGN

After reviewing the amount and account of the recipient, you can approve or reject the transaction.

Confirmation with QR code:

After creating the transfer in e-Postbank, you can choose Confirmation with QR code:

SOFTWARE TOKEN CONFIRMATION

Ordering Party

-
134257611 0.5 BGN r2
—
Transfer in BGN BGS2BRE] BLESBPBI
5/13/2021 5:04:31 PM
Please, confirm the payment in your m-Token Posthank!
Pending m-Token Posthank confirmation ...
Close
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A code is displayed on the screen:

l SOFTWARE TOKEN CONFIRMATION
|

Details | Ordering Party ‘ Beneficiary ‘ Amount
|
I 154257611 0.5 8GN
Transfer in 8GN 86S2 BG6SBPBI

S/13/2021 5:04:31 PM

Please, confirm the payment in your m-Token Postbank!

| (‘)

Pending m-Token Postbank confirmation ...
= QR code authorization

You can also authorize your transaction with QR code. Select menu "QR code” in m-Token Postbank app and scan the QR code.

You can scan the code by logging in to the m-Token Postbank application and select QR code
authorization:

< Postbank

Pending Confirmation

le authorizatior

Confirmation after login in the application
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You can also confirm the operations that are waiting for confirmation from the main screen of the
application after login.
There is a list of operations that you can review and confirm.

Important! Operations wait for confirmation only for a few minutes. After their expiration, you need to select
the Sign button from your e-Postbank account in order to be able to sign them again.

Pending Confirmation Pending Confirmation @

Payment Confirmation

Validity: 13.06.202117:09

There are no pending
confirmation operations

P ostbank | P Postbani

Solutions for your tomorrow Solutions for your tomorrow

20.Menu “Settings”

The Settings menu contains several submenus in which you can make the settings described below.

In the Notifications tab you can activate notifications by e-mail or by short message, which is sent to
your mobile number registered for the service:

Notifications | Widgets settings | Preferences | Reports - settings | Mobile devices | Technical requirements

You can activate notifications at any time. Please take into consideration that deactivation can only take place through Qualified Electronic Signature (QES), software token
(m-Token Postbank) or if you visit a Bank branch.

Notification language: Bulgarian Change to English

Login * Active Not active Activate
Login credential change Not active Activate Not active Activate
Certificate state change Not active Activate Not active Activate
Certificate expiration Not active Activate Not active Activate
Transactional:

Rejected transfer Not active Activate Not active Activate
Pending obligation for Taxes Not active Activate Not active Activate

You will receive a notification in case you log in from an IP address (subnet) which you have not used for login for more than 60 days.
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You need to select the notification you want to activate and select the Activate link.

Important! The login notification from an IP address from which you have not accessed the system
within 60 days is enabled by default for all users and cannot be turned off.

Deactivating notifications requires confirmation with a valid security confirmation tool!

In the Widgets settings tab, you can set widgets to display in the sidebars. This way you can see the
information from several menus on one screen:

Settings

Notifications | Widgets settings | Preferences | Reports - settings | Mobile devices | Technical requirements

Please have in mind that at window width less than 1300 px only the left widgets panel is visible.
At width less than 1024 px both panels are hidden.

p— Cards —
Accounts
— Currency e
Utility payments
Transfers
Deposit
Loans
Personal messages
Sessions

% Hnmenr 9 Cexrop 5000 {449543) il Accounting date: 26.04 2024 ¥ SYSTEM NOTIFICATIONS | 102 B contactus B

)—1| GET
EW PRODUCT
cURRENCY | MESSAGES [ SECURITY SEITNGS [l AVAILABLEONUNE

@ CARDS UTILITY PAYMENTS

]

Mastercard Prepaid 14.01 BGN testr 68.85 BGN

Visa Classic 315.28 BGN [¢] AVAILABLE BALANCE Total balance 13 453.07[BGN v| testagse 74.54 BGN
" Mastercard World 4 131.20 BGN

# G3NI303Md

cmeTxa Gcodma 64.29 BGN

& Mastarcard Business 0.00 8GN Tacr 40.85 BGN

., BG79BPBI79421022700801

oo BG79BPBI79421022700801 0.00 BGN I P BT
BG25BPBI79421022700803
BGN

Test 2 81.82 BGN
BG25BPBI79421022700803 pg 14.01 BGN

Test651 20.28 BGN

v, BES2BPBI79421022700802 bcppppi79421022700802 B 485.22 BGN 4 test & Codma256 54.01 BGN

BGN

I sawviouanas

., BGIGBPBI79421022604201
BGN

paprxon 41.02 BGN
BG36BPBI79421022804201 &} 233.98 BGN

Tests 29.44 BGN

Note! With a screen width below 1300 px, only the left widget panel is visible. At a width of less than
1024 px, both panels are hidden.

In the Reports - settings tab you can make a setting for the visible columns in the reports on account
movements (respectively in the export of reports).

Select which columns you do not want to be visible and move them to the Hidden columns box by
dragging and dropping them, then select Save.
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Notifications | Widgets settings | Preferences | Reports - settings | Mobile devices | Technical requirements

TRANSACTIONS REPORT

You can customize the visible columns and their order in the Movements stament by
dragging and dropping the items belov.

Visible columns: Hidden columns:

! Amount

! Currency of operation

! Amount in BGN

! Opening balance (for the day)
! Post transaction balance
! Status

I Type

' Transaction type

! Value date

! Registration date

" Accounting date

! Processing date

" Currency of account

! CCY Rate

The Mobile devices tab contains information about the devices from which you used the m-Postbank
mobile banking application:

Notifications | Widgets settings | Preferences | Reports - settings | Mobile devices | Technical requirements

Test Active 3/2/2021 3:05:03 PM Block Delete
G Active 2/15/2021 9:25:38 AM Block Delete
Test Active 2/12/2021 3:36:00 PM Block Delete
Test Active 1/7/2021 12:15:23 PM Block Delete

In the Technical Requirements tab, information is available about the required computer and browser
settings if you use Qualified Electronic Signature (QES).

When confirming transactions with the software token m-Token Postbank, there are no restrictions on
the browser used.

21.0nline recovery of forgotten password

You have the opportunity to reissue your password for access to Internet banking completely free of
charge and without visiting a branch of the Bank, if you do not remember it.

If you forget your username, you need to visit a Bank’s branch and get issued new Activation code to
receive new username and password.

Steps in the process of recovering a forgotten password:

Step 1 — Entering data

53



You need to select the Forgotten password link from the e-Postbank home screen:

bl
3 ) postbank
[e2postbank

online banking

ENTER

Activate access
Forgotten password

Security Information

Contact Us | Terms for use and confidentiality

In the next step, select the link here to proceed to online password recovery:

3 B Postbank)
[e;postbank

online banking

Activate access

Forgotten password

o You can request a new password

online here or in a Bank’s branch.

Security Information

Contact Us | Terms for use and confidentiality

[e;postbank

online banking
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Fill in the following information:

© e-Postbank login username
© email address
© mobile number

The specified data must correspond to the information provided by you for the service!

To complete the online password change process, you need to have access to the email and phone
number provided during registration.

1  Datalnput 2  Confirmation 3  Change Password

The data entered should match the information that has been already provided to the Bank!

Username
E-mail

Phone

Enter a control number

Nexct

Step 2 — Confirmation

After filling in the data and selecting the Continue button, the system automatically sends a
confirmation link to your email address:

1 Data Input 2 Confirmation 3 Change Password

You will receive a confirmation link at your email.

You need to check your email inbox and confirm the change link:

Deear 741017477,

To confirm a password change, please click on the following link: https:(/e-postbank bg/ePonal' page/default aspxTeml d=/en.
US/ forgottenPasswordProcessdremail=vana brsv @ 1l comBECode=13014973.

If vou have a problem to open a hink, please follow this page and enter your email address and the code in order to proceed
hetps://e-postbank be/cPortal/page/defanlt aspx?xml id=/en-US/ forgottenPasswordEnterECCD
and fill the following two values

Iy b Egmalcom

Code: 13014973
Sincerely,

Posthank team
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After clicking on the link, a page opens in which you need to enter your email address and the code
you received by email:

1 Data Input i Confirmation 3 Change Password

@ Flease enter the confirmation code received via e-mail in erder to continue registration.

E-mail

Code

Confirm

After entering the data and confirmation follows the creating of a new password.

Step 3 — Creating a new password

In this step, you should choose your new password.

The system automatically sends a one-time code via SMS/another electronic message, which must be
entered in the corresponding field on the screen, fill in the new password and select the Confirm
button.
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1 Data Input 2 Confirmation 3 Change Password

@ To continue it is necessary to set & pessword and to enter the confirmation code received through

SUFEETS b S50 Your PASSWard:

The password is sensilive fo smail and capital lethers.

Password

Confirmation of password

SMS confirmation code
Pleasa confirm with the code received via SMS valid until 13.05.2021 17:51:34h,

Mote: IF you enter an expired code, Lhe system generates a new ang automatically end
sends il Lo your phone. Please, check for SMS with the new code and @nter it in tha Tield

above.

* Receive a code with an automatic phone call from the Bank

Confirm

In case you have not received the SMS message, you have two options - to request a new code via
SMS/another electronic message or to request to receive a code by voice call.

Step 4 — If a new password is successfully created, you should log in to the Internet banking system
with a username and the newly chosen password.

1 Data Input 2 Confirmation 3 Change Password

Your password is successfully set. To login the system, please click here.

22.Menu “Get new product”

When you select the Get new product button, e-Postbank will redirect you to the corporate website
of Postbank, where you can fill in a loan or credit card application, insurance, current and savings
account.

You have the opportunity to fill in a short form for a credit product by specifying the amount and term
and contact details or loan application, where you can fill in all the necessary data.

23. Logging out

After you finish working with the system, you can end the session by selecting the Exit button, which
is located in the upper right corner of the screen.
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%e> NEW PRODUCT
AVAILABLE ONLINE

A message is displayed for confirmation that you want to log out of the system:

LOGOUT ®x

Are you sure you want to log out the Online banking system
of Postbank?

[ ves JN N0
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