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1. Terms and conditions for using e-Postbank

The service is intended for clients of the Bank - individuals and legal entities who have at least one
active banking product. The service allows online users to monitor information about their accounts
and products, as well as to make payment transactions.

2. Registration for the service
You can register for Internet banking:

© Online (available for individual clients of the Bank, who do not have registration for the
service, with at least one bank product).
When registered online, the user logs in to the system with the email address used to register
and the password created by them.

© In a branch after filling the necessary documentation (available for individuals and legal
entities).
When registered in a branch, the user receives an Activation code, which generates username
and password for entry in the Internet and mobile banking. More about first log in can be
found in the First login section.

3. Online registration
The online registration can be started from the following two options:

© The corporate website of the bank www.postbank.bg by selecting the link “Activate access”

and after that “Online registration”.

User
Passward

LOGIN >

ACTIVATE ACCESS

© From the Internet banking page page www.e-postbank.bg by selecting the link “Activate
access”
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Username

ENTER

Forgotten password

Security Information

Contact Us | Terms for use and confidentiality

ostbank

@
online banking

(i [e3postbank

Hello, welcome to e-Postbank!

If you have registered in a branch and have received an Activation
code, please select the "I have Activation code”™ button and follow the
next steps.

If you do not have a registration and you are an individual client of

Postbank with an account or a card, you can register for the service
online by selecting the "Online registration™ button.

I have Activation code Online registration

bI'

When selecting the link "Online registration", an initial screen is displayed with brief information about
the service and the opportunity for the client to start a new registration or to finish one already started:

(e [etpostbank

Hello,

Here you can sign up for Postbank's digital banking.
Completely online and with just three simple steps, you get

the opportunity to use features such as:

#+ Fast and secure acoess to your Postbank products

= Transfers between own accounts in the Bank

+ Payment of utility bills and taxes

= Payment of liabilities on own credit products in the Bank

#+ Using m-Postbank maobile application

You can also request the app m-Token Postbank from your e-Postbank

profile and use it to confirm your card payments on the Internet.

To activate the full funchionality of our digital banking the internet banking

service, please visit a Postbank office.

New registration Continue registration

bl

In the first step of online registration you need to enter your personal data:

Three names

Email address
Mobile number

Q00O

Personal Identification Number
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1 Registration 2 Confirmation of 3 Completion of
information registration registration

@ The online registration is & service for individual custamers of the bank with an existing product wha
da nat heve e-Postbank registration. It is necessary to enber actual dats that matches the ane

already provided to the bank.

Full name

EGHN

E-mail

Please re-enter an email

Mobile phone

[OBXNE K0 HKX)

Enter a control number

Confirm

IMPORTANT: The entered information must correspond to the data provided to the Bank. In case the
phone number or e-mail address you enter does not match those provided to the Bank, the
registration will be unsuccessful.

Fill in the registration data and select “Confirm”.

After filling in and sending the information, a message is displayed that the request has been sent
for processing.

YT [e2postbank

'. samb usenepmevn Gankupare

1 Aarenn 38 2 NoTespganane na 3 Jasnpuisane na
perncTpayns pormcTpagms pernCTpane

o OMARIN DETHCTROLMATS & YOAYTE 58 SuIMecns NS, KAREHTH M SENKETA, KOMTO MMAT NOME 2IMM

MO € A8 SHOTACTE SKTYANNM AhMIM, KONTO CRONASST C BEYe

BaWaTa 2320Ka 33 ONNARAM PErUCTPALME @ MaNpaTexa 3a obpaboTia. Ha NocoNeHka OT Bac wmein
We NONYWHTE NUHK 33 NOTBLPXAaBaNe.
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The system automatically sends you for the requested registration to the e-mail address specified by
you. If it is the same as provided to the Bank, you need to click on the link contained in the email to
confirm the registration:

Info@e-postbank.bg

OHnaiin peructpaums 3a Mutepret Bankupane/Online registration for Internet banking

To Darina D. Dobreva

3npageiite, Tect Tect Teet!

Brnaronapini B, ge m30paxte [TomeHcka Garka 1 yeTyTaTa OHTAIH pericTpami 32 62308aTa GyHKINOHATHOCT Ha [HTepHeT Gankupane e-Postbank!
ToTpedHTeACKOTO BH HMe 33 T0CTBI 10 YCTYTATA € IOCOTEHAAT AMeil1 aTpec.
3a 1a notBspaNTe Bamata pernctpas 3a e-Postbank, Moxa msbepere caiexria mmk: https:/e-postbank. bg/ePortal/page/default.aspx?xml _id=/bg-BG/.registerProcess&email=dddobreva@,

B cayuaii "e IocOTeHNAT TIHK He MOe Ta ObJe 0TBOpeH, MOTH MoceTeTe NETepHET CTPAHIIA
s://e-postbank bg/ePortal/page/default. aspx?xml_id=/bg-BG/.registerEnterECCD
H BBBSIICTE CTIRIENTE JAHHIL

E-mail: dddobreva@postbank.bg

Code: 14882800

B cary=ail 9e permncTpamiiTa He e 3assena oT Bac, Moms cespi&ere ce ¢ Ilenrspa 3a obenyxsare Ha kmerTn Ha [lomencka Sarka Ha Homep *7224 o mveiin klienti@postbank bg.
C yBamenne,

Exnmet 5 [omencka danka

Toeae b Moas ne

iime Ha mozu email u ke 0001

iy aopec & ceo o« ¢ aopecu.

After clicking on the link, the registration is confirmed and you can proceed to create a password:

YT [e}postbank

Pewenus 3a méoemo ympe imepHem Gankupane

1 Nanmun 3a 2 MoTespMwaasane Ha 3 3asspwBsane Ha
PerMcTpayma Perncrpauyma PErMCTPaUMA

Bawara 3aABKa 33 OHNaiH perucTpaumn 3a e-Postbank e noTebpaeHa ycnewHo.
3a Aa 3aeLpWKTe PErVCTPaUMATa, MONs Hamcuer

After selecting "here" follows the last step in the registration - creating a password. The password is
chosen by you and is confirmed by a one-time code received via SMS, sent to a mobile number that
you have provided to the Bank.

The password must meet the requirements of the Bank, which are described on the screen that is
displayed:

© Minimum 8 characters lenght;
© Combination of numbers and letters in Latin;
© At least one capital letter. The password is case sensitive;

The one-time code contains 6 characters and is valid for 5 minutes. The validity of the code is indicated
in the message.
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Powensa 33 MBoemo Ympo o oo

1

Saswpusane wa

Aarnn 3a 2
perncrpaums

Norenpmpanane wa 3
permcTpamn

perncTpaiun

TIoM CHIA0E81e 48 BIWATE NADONS, MONR CHAIBBITE CACINITE MINCKBENIS
L. Mitritiy ™ 8 CHNBONS BRI

e 1 Gy na paTINITIS

8 Gyxed. FIPONITE € VyBCTEMNTENNS KM MANKI it FAaBNH Cyxnm.

fNapona

Norevpxaasane Ha napona

Monn, evseaere nonywen upes SMS xoa =2 NOTELOXASBANE BANMAEH 20
10,07,2017r, 10:55:02 vaca.

Fenepupai nos xoa

Norawppere

[e;postbank

line banking

POSTBANK:Vashigt
kod za potvarjdavane
na parola v e-Postbank
e: 371257, , validen do
10.07.2017 10:55:02.

10:50

After a successfully created password, a message is displayed that the password has been created

and the client can proceed to log in to the system.

F: o ostbank

Pe o imepHem baHkupaHe

MNaunw 3a 2

MNoTeupHAaBaHe HAa 3
permcipayua

permcrpagma

[e;postbank

1

3asbpuiBaHe HA
perncrpayua

BalaTa naponia e Cb34afeHa YCNEWHo. 3a A3 0CLIECcTBHTe BX0 B CHCTEMaTa, MONA HaTHCHETE
TYK.

|

After selecting the link here or reloading the e-Postbank login page, you can log in to the system.

After successful online registration, you have access to the following features:

Internal Use

Transfers between own accounts;

Q000 O0O

Postbank).

Payment of utility bills by account or card;

Access to all bank accounts and products you have in the Bank;

Repayment of own liabilities on own credit products in the Bank;

Payment of tax liabilities to the municipalities available in ePostbank;

Receiving and sending messages to the Bank (sending is available only through e-
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© Information about exchange rate and currency calculator;

© Ability to change the password (the username is the email with which you have registered, the
username cannot be changed). The password can be changed at any time from the menu
Security -> Change password.

© Review user sessions;

© Use of m-Postbank mobile application for the listed services;

4. First login with Activation code

When registering for the Internet banking service in a branch, you will be given a 9-figure activation
code.

The activation code has to be entered in the Internet banking page www.e-postbank.bg by selecting
the link “Activate access” and “I have Activation code” button.

3 R Postoan]
[e;postbank

online banking
bI

line banking

3 Qpmm  (e:postbank

Hello, welcome to e-Postbank!

ENTER If you have registered in a branch and have received an Activation
code, please select the "I have Activation code” button and follow the

next steps.

If you do not have a registration and you are an individual client of

Postbank with an account or a card, you can register for the service

Forgotten password
online by selecting the "Online registration™ button.

Security Information

I have Activation code Online registration
Contact Us | Terms for use and confidentiality

Fill in the Activation code, enter the control number and by pressing the “Continue” button, the system generates
a username and password which will be send to you.

Internal Use
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Please enter the Activation code you have received in a branch and control
number.

Activation code

Enter a control number

Continue Cancel

5. Login to e-Postbank

You can log in to e-Postbank:

o Through the corporate website of the Bank https://www.postbank.bg/

or
o At the address https://www.e-postbank.bg/

leip

ostbank

line banking

IMPORTANT! In order to increase security and in correspondence to the Payment Services Directive
(Regulation (EU) 2015/2366), additional identification is needed at the first entry into the internet and
mobile banking services and at a certain period thereafter. The identification is done by entering a one-
time code, which you receive via SMS/other electronic message (Viber) or automatic call (available in

e-Postbank).

3 i

Additional Authentication

Please, confirm with the code you have received via SM5S or automatic call
valid until 28.04.2021 15:30:07

Mote: If you enter an expired code, the system generates a new one
automatically and sends it to your phone. Please, check for M5 with the new

code and enter it in the field above.

+ Other option for authentication

6. Menu “Accounts”

The information about the accounts registered for the service is available in the accounts menu.

Internal Use
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Theicon' ' tothe left of the account means that you can make a transfer from this account to another
of your accounts via Drag&Drop.

Accounts

' Demo BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
v Demao 2 @ BG52BPBI79421022700802 138.44 BGN 0.00 B0.50 n
“r Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6 473.41 0.00 n

After holding one of the accounts and placing it on another account, the screen for making a transfer
is automatically displayed, and the information in the fields for ordering party and beneficiary, as well
as Details of payment, is automatically filled in by the system:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x

ORDERING PARTY

Paznnawarensa cueTka 3, BG52BPRI7I421022700802 (342.47 BGN) El
Name * Knuent 60944 Cexr

BENEFICIARY

Work, BG79BPBI79421022700801 (0.00 BGN) |:|
Amount * Currency

0.00 BGM

Details of payment * Additional information

Transfer between own accounts

. Show additional options m

You can edit the account name from the icon E:

Accounts
Active

@

[ new account ]

"'» Demo J BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
/» Demo 2 @ BG52BPBI79421022700802 138.44 BGN 0.00 80.50 n
) Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6473.41 0.00 n

10
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When you click on the icon, a field will appear in which to enter the account name of your choice. After
changing the name, to save the changes you have to press the green tick © to the right of the white
field. When you press the red ' # , the changes will not be saved.

I Demo ©= BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n

Function buttons in the “Accounts” menu:

Functional buttons for balance, movements and new transfer are located in the context of each
account.

Using the Balance button you can check the balance (availability) on an account of your choice for a
certain period.

To check it, it is necessary to select a period, number of movements per page and press the Show
button.

BALANCE - %

() Current State
@® From 23.04.2021 = [to 30.04.2021 E

Results per page: 25 m

Account: Demo BGN / BG79BPBI79421022700801
for period: 23.04.2021 to 30.04.2021

If you want to check for another account, you do not need to return to the main menu. You can change
the selected account from the drop-down menu:

|« [rm=remy = - I

- D
O Current State eme

— Demo 2
(® From| 23.04.2021 to 3|

Demo 3

Results per page: 5 [v] [ Snow )

Account: Demo BGN / BG79BPBI79421022700801
for period: 23.04.2021 to 30.04.2021

With the Movements button you can make a reference for movements on an account of your choice.

< Demo BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n

- L.J

=] OK - NTPOrPAMA current [ active
Knuent 28 Cextop 5000

Conance |- I | I o ot

. . rLast 10
|#| Turnovers (BGN) |#| Interest

'For today
Available balance 0.00  Last payed interest 0.00
¥
Total outflows (dehit) 3 607.67  Date paid =t 21.12.2020
Tatal inflows (credit) 383611  Interest rate }'Current month 0.00%
Daily outflows (debit) 2.00  Accrued interest 0.00
Daily inflows (credit) 52.50  Fordate more 12.02.2021
Minimum balance 3.00  Fees Check
For date 12.02.2021

You can check the last 10 movements on the respective account or select More to view the other
filtering options - by period, by type of transfer, by amount.

11
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TRANSACTIONS - %

Advanced search | Create request | List of responses A

(O For the period from | 30.04.2021 E to 30.04.2021 [ Order Type *

(® Last 10 Outgoing/Incoming *
[[] Show with details Results per page 25 Amount from

Beneficiary

B s
Save as: = 5
WML ooC POF Ws

The generated report can be saved on your computer in the following formats: HTML, DOC, PDF and
XLS. To do this, you must select one of the options:

Save as: (=] @] -E @j

WML DOC PODF  HLS

The Create Request function allows you to retrieve account statements when the number of
movements is very large.

To do this, you need to select a specific account that you want to refer to in the Accounts menu. After
selecting the Transactions button.

From here you can request a reference for a period and continue working with other functions. Once
the report is prepared, you will receive a system message and you will be able to download it from the
List of responses tab.

TRANSACTIONS - %X

Advanced search | Create request T List of responses

From 30.04.2021 [E] | to| 30.04.2021 Outgoing/Incoming =

Order Type * Amount from to

From the New transfer button you can order a transfer from the account of your choice. For this
purpose it is necessary to select the type of operation (Transfer in the bank, outside the bank, etc.) and
a form for creating a transfer will be displayed on the screen.

More information on making transfers and confirming payment transactions can be found in the
"Transfers" section.

: 5 (]

= OK - NPOrPAMA current / active
Knuent 28 Cekrop 5000

Coniorce | W vorescions | ]

» Payment inside bank

] Turnovers (BGN) |#| Interest

* Payment outside bank
Available balance 0.00  Last payed interest
Total outflows (debit) 3697.67  Date paid + Credit card repayment
Total inflows (credit) 3836.11  Interest rate » Cash withdrawal request
Daily outflows (debit) 2.00  Accrued interest
Daily inflows (credit) 52.50  Fordate * From/To budget
Minimum balance 3.00  Fees —
For date 12.02.2021

The Statements button is displayed only if you have requested the service of generating bank
statements in a bank branch.

70 T T D

£] OGoparn (BGN)

0.00
31.12.2019
0.0000

11.07.2020
B

12
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In case you have requested the service and want to view the statements on your account, you should
select the Statements button and set a period.

To download or view a specific statement, select the Download file button.

STATEMENTS

Search Work

From | 01.01.2021 [ to| 08.04.2021 E m

Account: Work BGN / BG79BPBI79421022700801
for peried: 01.01.2021 to 08.04.2021

e e e P P e T
14 2021 monthly 0.00 15.03.2021 03.03.2021 15.03.2021 Download file
By selecting the Taxes report button, you can view the fees due on a specific account:
- = E]
=] K - NIPOrPAMA current [ active

Knuent 28 Cextop 5000

Cooiance | - W trarasctions | - J Hewtansir |-

Opening an account

Through the submenu "Account opening" you can request online opening of a current or deposit
account.

IMPORTANT! To open a new account online you need to have a qualified electronic signature, which
you should register in the menu "Security" -> "Certificates" by selecting the button "Register QES".

An important condition for online opening of an account or deposit is that your personal data provided
to the Bank is up-to-date. In case you have a change of identity document, address or others, it is
necessary to update your data in a branch of the Bank.

Only individuals who are account holders can open online accounts. Users to individual customers who
are not account holders do not have the right to open accounts online.

Open bank accounts
“r Demo BG79BPBI79421022700801 0.00 BGN 0.00 3.00 n
v Demo 2 =] BG52BPBI79421022700802 138.44 BGN 0.00 80.50 n
“»Demo 3 BG23BPBI79424422700801 6 500.30 EUR 6 473.41 0.00 n

To start opening an account, you need to choose “New account” button:

New account

The process of opening a new account goes through:

© Choice of account type
© Currency
© Term (applicable to deposit accounts only)

13
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STEP 1/5 - PARAMETERS - X

Product type

Currency
Maturity

A gualified electronic signature is required to sign the request.

Comee | o>

Choice of product:

STEP 2/5 - SELECT PRODUCT - X

1O Pasnnawarensa cMeTka - online

=] PASMNALLATENHA CMETKA - ONLINE

Product Description
C pasnnawaTendHa CMETKE B Mowencka Banka LWe MOXETE Aa CE BEb3NON3BaTe OT Geskacoso
MiawaHe Ha OMTOEM CMETKM, A8 MEBLPWEaTE DESKACOBM NPEB0IM, MEXAYHApOAHa aAebuTHa
KapTa, Aa nonydaeate paboTHa 3annata M APy PErynapHW Acxoaw, Bbp3o, NecHo u

yaoGHO.
3a nosede wHdopMauma nocetete www.postbank.bg

JokyMeHT ¢ uHdopMaLMa 3a TakcuTe

PeYHWK H3 TEPMMHMTE

L W i

Read and accept the General terms and conditions and the Bank’s Tariff.

Internal Use

STEP 3/5 - ACCEPT CONDITIONS AND TARIFF - X

=] PASMNALLUATENHA CMETKA - ONLINE

Product type Bank Account
Currency BGN

I/We declare that I/we have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and closure of accounts of Individuals in Eurobank Bulgaria AD.

I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
Internet banking.
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Choice of rights for the newly opened account:

STEP 4/5 - DETAILS - %

Mew account doesn't need feeding.

The new account will be added with active rights.

View and confirm details:

STEP 5/5 - PREVIEW - X
Banlk client KnwexT 60931 Cexktop 5000

Product type Bank Account

Currency BGN

Amount o

Product PasnnawaTtensa cMeTKa - online

Account for feeding

Transfer rights from an account

Account for taxes

o
I/We declare that I/we have read, comprehend and fully accept the Interest rates bulletin and Bank
Tariff.

o
I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for
opening, maintenance and dosure of accounts of Individuals in Eurobank Bulgaria AD.

o
I/We declare that I/we have read, comprehend and fully accept the General terms and conditions for

Internet banking.

The requests for opening of accounts are processed within 2 hours for individual clients and
within two working days for companies.

After confirmation and signing of the documents, the applications for opening company accounts are
processed by the Bank.

Once the account is opened, it is added to your internet banking account.

Contracts for open online accounts can be found in the menu "Accounts" >> submenu "Open bank
accounts":

1008271 - Pasnnawarenna cherka Onobperia 09.09.2020 17:03:23 Aewo novpetiTen  florosop =2 cnema

2

1008260 - Pasnnauarenna cnerca Opobpera 14.08.2020 15:45:23 Ao novpeBiren

7. Customization of home screen

At the top of the main screen is the main menu (widget) bar of the system:

15
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f ‘ o o o GET
Poslbank == = (= 7 [N % newprobuct
Acooums __ CARDS DEPOSITS LOANS TRANSFERS mn mu: OFFERS CURRENCY [Bl MESSAGES SECURITY SETTINGS AVAILABLE ONLINE

Each of the icons can be moves to the left or right of the screen. This way you can see the information
you need on one screen without having to switch between different menus.

I With a screen width below 1300 px, only the left widget panel is visible. At a width of less than 1024
px, both panels are hidden.

With the widgets you can perform actions without having to open the corresponding menu in the main
screen. For example, you can use the ACCOUNTS widget to make a transfer between your personal
accounts or a transfer from a current account to a credit card (if you have positioned the CARDS
widgets on the left or right of the screen) using the Drag&Drop function.

74 Knmesy 60944 Cexrop 5000 (449543) il Accounting date: 12.02.2021 ¥ SYSTEM NOTIFICATIONS | 132 [ contactus

u—< i
_OFFERS_|I CURRENCY | Bl MESSAGES SECURITY SETTINGS

& CARDS

Visa Classic -130.09 BGN

'} Mastercard World 2 501.32 BGN |*] AVAILABLE BALANCE Total balance 12851.92

FELNFENERT] !

BG79BPBI79421022700801 0.00 BGN

BG52BPBI79421022700802 (59 138.44 BGN

BG23BPBI79424422700801 6500.30 EUR

" SAMVIOIHANIE

8. Beneficiaries

In the Beneficiaries menu you can save data of the recipients that you use often. This way, you don't
have to enter their data every time, just select one of the saved recipients from the drop-down menu
to select the recipient of the transfer.

If you click on Beneficiaries, a list of all saved counterparties will appear. From this list you can view,
edit or delete existing beneficiaries, as well as add new ones.

| @ Search beneficiary % l

Demo name BPBIBGSF

il Bulgzria

P S3AIFVIDEH3NTIE

D0.30 EUR . ‘

To add a new beneficiary, click New in the upper right corner. A screen opens where you enter the
required data:

CREATE BENEFICIARY *®
Friendly Name
Name
Payee Address
Country Bulgaria (BG) -]
1BAN
s1c
Branch
Visible for all users O

16
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After entering the IBAN, the system automatically fills in the BIC and Bank fields.

To save press the Save button. The following message is displayed:

CREATE BENEFICIARY X

Beneficiary successfully saved.

9. Templates

You can create a template of a specific transfer by selecting the Show additional features link:

TRANSFER IN BGN BETWEEN OWN ACCOUNTS x
Load template

ORDERING PARTY

Pasnnawatenda cuetka 3, BG52BPBI79421022700802 (0.00 BGN) lz‘
Name * Knwent 28 Cexr

BENEFICIARY

Work, BG79BPBI79421022700801 (0.00 BGN) |Z|

Amount * Currency

0.00 BGN

Details of payment = Additional information

Transfer between own accounts

s e

Saving a transfer as a template is convenient and facilitates your subsequent payments to the same
recipient. The template contains all the details of the translation.

Dietails of payrment * Additional information

Tranafer BEtwesn awn BECounts

Internal Use

¥ SAVE PAYMENT AS

[JRECURRING PAYMENT

EXECUTION
Menuzl confirmation
The recurring payment will be crealed in
stalus ‘pending signature’. You should
autharize the payment.

Automatic execution
Payment will be automalically executed
on the selected date.

FERIODICITY
® Weekly
() Monthly an date || W

SUBSCRIPTION EXPIRATION
(®) Unlimited

() Expires on

[ visitle far all wsers

-/ EXECUTE AND EXPIRY DATES
Creation Date
30.04.2021

" Hide advanced aptions

Execution Date
12.02.2021

SAVE PAYMENT

[ TEMPLATE
Template name *

[ visibie for 2l users

[] BENEFICIARY
Beneficiary narme

[ visibie for 2l users

valid before

07.05.2021

17
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If you click on Templates, a list of all saved samples will appear. From this list, you can view, edit, or
delete existing samples:

I Si0 _FlIK u
Q.  Search template

Test Transfer in BGN

Test 1 Transfer in BGN

Test 3 Transfer in BGN

B s3uvidwal

10. Menu “Cards”

From the "Cards" menu you can get information about your debit or credit cards. The menu contains
information about active and inactive cards (if any). Two submenus are displayed: Active (contains
information about the active cards) and Inactive (contains information about the inactive cards). In
case you do not have inactive cards, the Inactive submenu is not displayed.

Mot Active

In the "Cards" menu there is information about your debit, credit and prepaid cards (Mastercard
Prepaid), registered in the service.

For each of the cards you can see the status, validity, limit and available balance.

When you position your mouse over one of the rows, additional drop-down menu buttons appear, in
which you can check credit card transactions and statements and make a card payment.

© Credit cards — when choosing a specific credit card, additional buttons are displayed -
Transactions, Statements, Credit Card repayments and Purchases in installment. By selecting
one of the buttons, you can view the relevant information (for example, your credit card
statements) or repay the amount due (by selecting the "Credit card repayment" button).

Knnent 60931 Cextop 5000 Available credit line: 6 121.57 AT
546667+ **#4%g017 Current balance: 2 901.32* .
Expire on (mm/yy):07 /22 Remaining due amount for installments /BGN/: 0.00

Credit limit /BGN/: 5 000.00

Mastercard World (cc) — Activated

' m Credit Card Repayment ' Purchases in Installments

© Debit cards — by selecting the Transactions button you can see information about card
authorizations and transactions.

KnueHT 60931 Cextop 5000 Available Balance /BGN/: - 130.09
417099******8B66
Expire on (mm/yy):09/22 24 hours limit POS /BGN/: 7 000.00
BGS52BPBI79421022700802 24 hours limit ATM /BGN/: §00.00
Visa Classic (D) e
[rovractons] |
18
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11. Menu “Deposits”

Information about your deposit accounts registered for the service is available in the "Deposits" menu.

In this menu you can find all the necessary information about the deposits you have in the bank - term
and currency of the deposit accounts, the movements on the account from the moment of its opening,

maturity date, interest rate, etc.

When positioning the mouse on one of the lines, the Transactions button is displayed:

Lenoaumm
Py e

=] OBUKHOBEH AENO3UT

100
100.00
09.07.2020
100.00

o

BG77BPEI79422077596304

BG03BPEI79424077506207
0.00
09.07.2020 asTomamn noposmsaHuA
Ba
0.00  Snoa
He

12. Menu “Credits”

From the Loans menu you can get information about your consumer and/or housing loans:

FBLB5375 BL65375 28.09.2018 BGN 30 000.00 233.35

FBG MC BUSINESS BG MC BUSINESS 21.08.2019 BGN 0.00 0.00

21.05.2021 [ ]

When choosing a specific loan, you can view detailed information about the respective product such

as interest rate, term, paid and remaining installments, etc.

$8B BH3HEC PEBONBUPALLA MHAHKMA NMOC NPARM

L}

[oormcors Y it scvarmens |- o]

T DOOSE BEH  Balsns B0 000,00 BCSH
AS00 W Dabe of lest paymant F1.84, 3071
T ¥1.85.3071

FEEE LY
088

]

0o
Was

Pisgrmbape ol poped] emnlaBirrapmly
Pisgmbape ol rqrmgang el bty

To the right of each product name is an icon that allows you to rename the product:
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} BG MC BUSINESS e BG MC BUSINESS  21.08.2019 |mn T T — ' m‘ (]

E - when selecting the rename icon, a field is displayed in which you can enter a name of your choice
for the credit product. After changing the name, to save the changes you have to press the green icon
© to the right of the white field. When you press the red icon, the changes will not be saved.

b Loan| X O

When selecting the "Repayment plan" button, information about the loan installments is displayed.

N -k

MoracABaHuA

07.12.2011 0.00 0.00 14 911.93

30.00 30.00

Aeicreawa

When selecting the plus (+) in the upper right corner of the screen, options for filtering will be
displayed:

Advanced search Loan -

All
(O] Standing
Overdue

Repaid

Partially paid

Period

When selecting the Insurance button, the information about the loan insurance (if any) is displayed,
including the start date of the insurance, term, etc.

13. Menu “Transfers”

From the Transfers menu you can create transfers from your accounts, as well as receive the
necessary information about already made payments.

Through e-Postbank you can make transfers between your accounts and to accounts of other
recipients.

When choosing the "Transfers" menu, you have the opportunity to create a transfer in the bank,
outside the bank, credit card repayment or transfer to the budget.

The minimum amount for making a transfer via e-Postbank is BGN 0.02.

After creating a transfer and filling in the necessary details, the transfer should be confirmed (if
confirmation is required) and sent for processing.

20
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New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring pay S Limits Trusted beneficiaries

] ] ~
’\@ J PAYMENT INSIDE BANK ”&J PAYMENT QOUTSIDE BANK E! }* CREDIT CARD REPAYMENT @} FROM/TO BUDGET

IMPORTANT! Transfers between own accounts, as well as repayment of obligations on own credit
cards do not require additional confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received via SMS or Viber

Internal bank transfers — between own accounts and ot other recipients

You can make internal bank transfer between your own accounts or to another recipient from the
"Transfers" menu by selecting the "Payment inside bank" button:

MONEY TRANSFER INSIDE EUROBANK BULGARIA AD x
Load template

ORDERING PARTY

[-]

BENEFICIARY

Payee IBAN* Beneficiary name®

Amount * Currency *

0.00 [v]

From the "Ordering party" drop-down menu you can select the account from which you want to make
the transfer, and from the "Beneficiary" drop-down menu - the account to which you want to transfer

MONEY TRANSFER INSIDE EUROBANK BULGARIA AD x MONEY TRANSFER INSIDE EUROBANK BULGARIA AD x
ORDERING PARTY ORDERING PARTY
| ] [
Work, BG79BPEI79421022700801 (0.00 BGN)
Benosnt, BG23BPBI79424422700801 (5654.60 EUR)
BENEFICIARY
Paznnawatenwa cmeTka 3, BGS2BPBI79421022700802 (342.47 BGN)
[=] | =
Payee IBAN® Beneficiary nama® Work, BG79BPBI79421022700801 (0.00 BGN)
Aenosut, BG23BPBI79424422700801 (5654.60 EUR)
Paznnawarenwa cuetka 3, BGS2BPBI79421022700802 (342.47 BGN)
Amount * Currency * . Currency *
0.00 [v] 0.00 [¥]
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If you make a transfer to another recipient who has an account in the Bank, which you have not added
as Beneficiary, you should fill in the account number in the IBAN field of the recipient:

BENEFICIARY

[-]

IBAN of beneficiary * Name *
Fill in the fields: Amount, Reason for payment.

Transfers to other banks

You can make a transfer to another bank from the "Transfers" menu by selecting the "Payment outside
bank" button.

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring pay s Limits Trusted beneficiaries

] ~
"@ J PAYMENT INSIDE BANK '\7& J PAYMENT OUTSIDE BANK !! }* CREDIT CARD REPAYMENT ‘—‘@ FROM/TO BUDGET

[}

After that Country and currency of the transfer should be selected:

PAYMENT OUTSIDE BANK x

BENEFICIARY

Country Currency *

Bulgaria (BG) lz‘ BGN ﬂ
And depending on the selected currency, a form is opened for transfer in BGN or for transfer in foreign
currency:
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TRANSFER IN FOREIGN CURRENCY OUTSIDE EURDBANK BULGARLA AD *

TRANSFER IN BGNICURRENCY OUTSIDE EUROBANK BULGARIA AD

Load template | v
ORDERING PARTY

D ORDERING PARTY
Mame *
—— -]
BENEFICIARY
BENEFICIARY
Aereunt Number/IBAN * Name IBAN of beneficiary * [FoEs
daress =
@ BIC * Beneficiary's bank
BULGARLA (8C =]
SWIFT Coge Bank's name = Beneficiary info () Bulgarian resident () Non - resident
Bulgaria (BG) l:‘
Bank's address *
spondent
Beneficiary info () Bulgarian resid ) Non - resident Amount * Currency
0.00 BGN
Areunt * Currency *
0.00
Details of payment = Additional information
Details *
a
Type of paymant@
(®) BISERA () RINGS () BLINK
Expenses type Transfer type Expected fee vaiue gste [ |
B % 2
- s astons o XD || & Snou santinast oticns ——

The transfer forms contain a section Ordering party, Beneficiary, amount and details for the transfer.

In the Ordering party section, select the account from which you want to make the transfer from the
drop-down menu.

In the Beneficiary section, you can enter the recipient's information or select a saved recipient from
the drop-down menu (if you have any).

Fill in the fields: Amount, Details for payment.
In Type of payment you can choose a payment system - BISERA, RINGS or BLINK.

BISERA — this is standard transfer. The payments are being processed within the working day.
Transfers, ordered after the deadline described in the Bank's Tariff or during non-working days, are
executed on the next working day.

RINGS — this is express transfer. The payments are being processed within 2 hours in a working days.
Transfers, ordered after the deadline described in the Bank's Tariff or during non-working days, are
executed on the next working day.

BLINK — this is Instant payment. The payments are being processed 24/7. For ordering an instant
payment, the Beneficiary's Bank must also support this type of payments.

Upon pressing a button Continue a validation of the data in the entered fields is performed and if
they do not meet the requirements, the user will be notified what is needed to be changed.

For BLINK Instant payments the following must be taken into consideration:

This type of payments are credit transfers in BGN, which can be ordered from accounts of
the ordering party in BGN or EUR;

The maximum payment amount is BGN 30 000;

In case of transfers in foreign currency, the data in the transfer form shall be filled in Latin.
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i o o i i s P
e —)

ORDERING PARTY

C7980017543103370801 B, BGTIPTSA2132700801 (8,00 56N) =)

BG798PEI78421022700801 EIC®  BPBIBGSF

i n) =

SWIFT Code
Do

o s e =
The exprenses type and value date should be chosen.

Important! In order to ensure security when making transfers to third parties, it is necessary to use
one of the following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

Credit card repayment

You can make a credit card payment issued by the bank from the menu "Transfers" -> "Credit card
repayment":

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring pay q 5 Limits Trusted beneficiaries

] ~
’\‘@‘T } PAYMENT INSIDE BANK “'d"} PAYMENT QOUTSIDE BANK E!}* CREDIT CARD REPAYMENT @} FROM/TO BUDGET

[l

In the ordering party field, you can use the button [-] to select the account from which to make the
payment. The system offers a choice of your accounts with active rights that are subscribed for use

through the service to make transfers.
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CREDIT CARD REPAYMENT x

Load templte
ORDERING PARTY
BENEFICIARY
@ Card number * Mame
Amount * Currency
0.00 BGN
J‘J Show additional options

The system automatically fills in the IBAN and Name fields;

Important! Credit card payments can only be made from BGN accounts.

CREDIT CARD REPAYMENT x

Load tempete ]
ORDERING PARTY

BG52BPBI79421022700802 BGN, BG52BPBI79421022700802 (33.68 BGN) D

IBAN * BG52BPBI79421022700802 MName *

BENEFICIARY

54666 700000:0017] x D
546667:000009017
Other

Amount * Currency
0.00 BGN

" Show additional options .. .
Z D | the beneficiary field, you can use the button [] to

select the card to which you want to make a payment. The cards added for use in your account are

displayed.

If you select Other, the system allows you to manually enter a card number issued by the bank.

Important! In order to ensure security when making transfers to third parties, it is necessary to use
one of the following means, depending on the type of operation:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

Transfer from/to budget

You can make a transfer to the budget from the menu "Transfers" -> "From / To the budget":
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New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents Limits Trusted beneficiaries

] f o~

‘@ J PAYMENT INSIDE BANK «V&J PAYMENT OUTSIDE BANK !!}— CREDIT CARD REPAYMENT @ FROM/TO BUDGET
L]
e

S

In the Ordering party section, you can use the button [-] to select the account from which to make
the payment. The system shows all accounts subscribed to the service from which you have the right

to make transfers.

FROM/TO BUDGET ®
Load tempiate ]

ORDERING PARTY

[-]

Sender - Legal name or full customer name *

Identifier type * Identifier *

- W

Payment type *

After selecting the account, the system automatically fills in the fields IBAN, Name, BIC, Bank, Sender

and Identifier type: BULSTAT (if the sender is a company), EGN or Foreign ID;

Payment type - to be filled in when the transfer is ordered from a budget account; For
individuals this option is not filled;

In the Beneficiary section you should fill in:
IBAN of beneficiary — enter the beneficiary's IBAN manually; after moving to the next field, the system
automatically fills in the fields BIC and beneficiary's Bank;

Name — enter the name of the budget organization;

BEMEFICIARY
IBAN of beneficiary * MName *
BIC Beneficiary's bank

Payment type *
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Payment type — Choose from the drop-down menu;

Payment type *

N
441400 - OxoHYaTENEH MOAMIWEH (NATEHTEH) AAHBK
442100 - OaHbK EbpxXy HEABHMHMWTE UMOTH
442200 - Navby BLpXy HAICNSACTEATA
442300 - Navboy BLpXY NPEEO3IHKTE CpeacTEa
442400 - Takcw 3a BUToBKM OTNEaabUM
442500 - O-& npy npruaobusade Ha MMYLW.No A3DEHWA W BB3M, HAUMH
442300 - TYPUCTHHECKH AaHBK
443400 - Opyr AaHbUM
443700 - BHOCKM OT NPUX0oaM Ha o0LL. NPEANPUATHR M MHCTUTYLIMK
444000 - HETHW NpMXOaM OT NPoAawoM Ha YCNYTMCTOXM W NPOOYKUMA
444100 - MNpuxoan oT HEEMM HA WMYLLECTED
444200 - MNpuxoaKd oT HAEMK Ha SeMA
444300 - Mpuxoan oT NMXEW No TEKYLWLKM BaHKOBK CMETKK
444400 - Mpuxoan oT AMXBW NO CPOH4HW JENOIUTH
444300 - OvemaoeHT
j 444900 - KoHd, cpeacTea ¥ Npuxogs oT npoaaxin Ha KoHd.BEWM
445100 - JapeHWAnoMoWwM M op.Se3EL3IME3IaH0 NON.CYMM OT CTpaHaTa
445200 - OapeHnanoMowm ¥ ap.0e3EL3IMESAHO MOM.CYMM 0T YyxOuHa
l 445500 - MNpuxoan oT Nnpoaaxtn Ha AbNroTPaRHKW MATEDPHANHW BKTHBW -

Amout:
e Amount — enter the amount you need to transfer;

e Currency — for budget transfers the currency is always Bulgarian levs (BGN);

Amount * Currency ¥

0.00 BGN

Details of payment — enter a reason for the transfer;

Additional information - not a mandatory field; to be filled in in case of need for additional
explanations for the transfer;

Type of payment — select the type of payment from the drop-down menu - BISERA or RINGS; RINGS is

selected only for transfers outside the bank;
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IMPORTANT!

@ Upon transferring of amounts to accounts with account type identifier 8x (thirteenth and
fourteenth positions of the IBAN), one of the identifiers "BULSTAT ", "EGN" or "Foreign ID"
must be filled in.

® The "Payment type" field is mandatory for filling in only for transfers of amounts to accounts
with account type identifier 84 (thirteenth and fourteenth positions of the IBAN).

® The fields "Code in SEBRA/identifier for centralization of the holder" and "Code for
centralization" are filled in only in the case of centralization of accounts for stocks, transit
accounts or other accounts determined by the Ministry of Finance of budgetary organizations
and persons under Art. 156 of the ZPF. In these cases, the "BULSTAT", "EGN" or "Foreign ID"
fields, as well as the "Payment type" field, are not filled out.

After filling in the required information, click the Continue button. A screen appears containing details
of the transfer, as well as information on the fee due.

FROMITO BUDGET =

The payment from Knuent 28 Cext (BG52BPBI79421022700802) to test
® (BG20BNBG96613100171302) for 10 BGN was successfully saved. See

-
payment document X
FoF

© payment fee: 0 BGN.

After creating a transfer, it must be confirmed by one of the means of confirming transfers (software
m-Token Postbank or QES + one-time code, received via Viber/SMS) and sent for processing.

Validity of transfers

If you do not send a created transfer immediately, you can sign it and send it at a later stage before
the transfer expires in the Pending tab of the Transfers menu.

Important! The standard validity of the transfers is 30 days. It can be changed by selecting the "Show
additional options" link at the bottom of the translation order form.

. Show additional options m

In case you do not sign and send the transfer before the expiration date, the transfer period will expire
and in that case it needs to be re-created.

| EXECUTE AND EXPIRY DATES

Creation Date Execution Date Valid before
18.02.2022 . 18.02.2022 . 20.03.2022

r Hide advanced options m

Create a recurring payment with manual confirmation or automatic execution

With this functionality you have the opportunity to create recurring payments, which will be generated
automatically at a certain point in time.
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Each of the transfers can be saved as a recurring payment, regardless of whether it is in BGN, budget
payment, in foreign currency or currency exchange. All you have to do is select the “Additional
options” link, check the Recurring payment checkbox and select the payment frequency, execution
time, execution type (with manual confirmation / automatic execution) and the start date (if you wish

for it be different from the date of the execution).

When activating a recurring payment with manual confirmation, the payment is created by the system
automatically one day before the selected execution date. The payment is created and saved in the
"Pending" menu and is waiting for your confirmation and sending for processing.

When activating a recurring payment with automatic execution, the transfer will not only be created
automatically, but will also be executed automatically. This type of payment requires one-time
confirmation at the time of creation. Confirmation of payment can be made with a valid security tool.
Confirmation is also required when editing a payment (when editing the payment, the invalid one is
archived and a new one is created with the current information).

Creating a recurring payment

You can create a recurring payment from the "Show additional options" link at the end of the transfer

form.

ﬁShun additional options

When you open the "Show additional options" form, additional functionalities are displayed,

from which you can choose:

@ Type of execution (Manual confirmation/Automatic execution)

@ Frequency of execution (Weekly/Mnthly)
® Subscription expiration

In the same form are also available options to save a transfer as a Template or a Beneficiary.

B SAVE PAYMENT AS

[] RECURRING PAYMENT

EXECUTION
Manual confirmation
The recurring payment will be created in
status ‘pending signature”. You should
authorize the payment.

Automatic execution

Payment will be automatically executed
on the selected date.

PERIODICITY

© weeky
(O Monthly on date |1 w
SUBSCRIPTION EXPIRATION

(@ Unlimited

() Expires on

[ visible for all users

| EXECUTE AND EXPIRY DATES

Creation Date
13.05.2021 .=

Jb Hide advanced options

Execution Date
12.02.2021 =

[] SAVE PAYMENT

[] TEMPLATE
Template name *

[] visible for all users

[[]1BENEFICIARY

Beneficiary name

[] visible for all users

Valid before
20.05.2021 F

If you put a tick on the "Save payment" checkbox, the payment is saved and created at the time of

creation.
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If you uncheck the box "Save payment", the payment will start directly at the time of your choice -
monthly or weekly on the day you specify.

Activate payment

After creating the recurring payment, payments with automatic execution need to be activated! In
case they are not activated, their execution will not start.

To activate the payment you need to have an active payment confirmation method. Bu:Kte noseye 3a
cpeacTBaTa, KOMTO MOXKeTe Aa M3nonsearte B pasgen “Personal security tools”.

Activation is completed from the menu "Transfers" >> tab Recurring payments.

When creating the payment, a message is displayed on the screen, specifying that the payments with
automatic execution must be activated.

The recurring payment has been created successfully. In case you have
@ selected an automatic execution you need to activate it from menu
Transfers > Recurring payments.
When selecting the menu "Transfers" >> Recurring payments the following two queues are displayed:

Pending signature — these are the created automatic payments that are not signed and activated.

Current — payments with manual confirmation or payments with automatic execution that have
already been activated.

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring De S Limits Trusted beneficiaries

PENDING SIGNATURE (7]

Transfer in BGN 100.00 BGN KN1eHT 304644 Cekt KnmenT 9 Cexcri test Weekly Automatic _JEdit $cancel Lfsign
RGANAPRT7AANTNGRE™" RGATRPRT7Q4N1NRRZR an Thureday Unlimited

After confirming the payment, a confirmation message is displayed on the screen and the payment
becomes active (and goes into the "Current" queue).

CURRENT

Transfer in BGN 100.00 BGN  KiueHT 304644 Cekr KIIMEHT 304644 CEKT test Weekly Automatic Active @ Deactivate Edit $§Cancel
BG60BPBI7940105362  _ BG47BPBI7940108838. - . on Thursday Unlimited

Current

Once a payment / transfer has been created, it must be confirmed by the relevant users (with given
rights) and sent for processing. To do this, you need to go to the Transfers menu - Waiting or Current
tab, where all transfers waiting for signing and sending, as well as the already signed and sent or
refused ones, immediately appear on the screen.
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New transfer Current Pending Future value date | cancelled | Transfers information | Recurring pay S Limits Trusted beneficiaries

L]

100.00 BGN 17.08.2021 18:42 Successfully sent Create Similar Add Decument
144005637 - Transfer in BGN
Ordering party: BG60BPBI7940105362. ~~ ' BIC:BPBIBGSF KnueHT 304644 CekT
Beneficiary: BG47BPBI7940108838! BIC:BPBIBGSF MAH @yy/ EOOA
10.00 EUR 17.08.2021 17:23 Successfully sent Create Similar Add Document

144005612 - Foreign Payment in the Bank
Ordering party: BG50BPBI79401460047 ~~ _ BIC:BPBIBGSF K/IMEHT 304644
Beneficiary: BGBSoBPBI7940145362] BIC:BPBIBGSF KNWEHT 304644 CEKT

If you click on the transfer number you can view the document itself and print it out:

)b ostbank

Do/To Hpobank Ennrapua Afl YHWKaneH pervcTpaLmMoHean Homep/Unique registration
number
148944701
Know/Branch  HOPOBAHK BbAIAPHA kn.CODWA llata u 4ac Ha npeacTaeAxe/Date and hour of submission

28.00.2020 15:34:15

Mnsrere ks - ume Ha nomyHaTens | Plesss pay to - nsme of the beneficiary

IBAN w2 nonywaTens / IBAN of the beneficiary BIC a Gawicata wa nonysarens/BIC of the
BG6YRZBBY1558120002011 beneficiary bank
RZBBBGSF
Mpu Gasica — e wa Barcata Ha nonysaTans/At bank - name of the bank of Bua nnawane®** [ Type of payment ***
beneficiary L 110000
PARGARZEHEAHK AJ] CODUS
MAATEIHO HAPEXCIAHE/BHOCHA BENECKA PAYMENT ORDER/DEPOSIT SLIP Bua sanyta Cyma /Amount
3a nnawaue ot/ koM Gopwera for payment from /to the budget Type of currency
BGN 2.00

Cyma c aymm / Amount in words

Ocrosskme 33 nnawane | Reason for payment HAN

Owe noackenun [ Additional comments

Bua™ n HOMED Ha mowyMeHTa, N0 KoiTo ce nnawa [ Type® and number of the payment Jata (agumrrrr) w2 aocymesTa [ Date

document (ddmmyyyy) of the document
1] 1 26.05.2015
Mepiion, =5 koifo ca nnawa /| Period for which payment is dus

O gata [ From date 26.05.2015 Jo pata [ Te date 26,05.2015

SaZLNKEHD NHLE — HAWMEHOEAHWE HA IOPHAWYECKOTO NIMLE WM TPHTE UMEHE H3
GzieckaTD maue
[iable parscn - name of the comporats or individusl

L ATA A MR BA
BYNCTAT wa 3zaenwesoro nuue [ BULSTAT of the lisble person ETH xa 2zgemxesoro nuue [ JIHY Ha 2agemceroro nuue [
UCH of the liable person UFN of the liable person
3
Ha, peau_u]':n — HEMMEHOESHNE HE IPMOMHECKOTD MUE MNM TPHTE NMexa Ha duznseckote nkue [ Ordering party - name of the corporate
or individual
ATA MWAXA A
IBAN wa wapepsrens | IBAN of the ordering party BIC na Gawkata ka Hapeautens | BIC of the
BG IBPEI7040 003 bank of the ardering party
BPBIBGSF
MnaTexsa cuerena / Payment System Takow™ [ Fees™  [lata Ha wsmuanenme/Date of Bua nnawane™"*
EMCEPA 002 execution Type of
28.00.2020 payment™*
* Bug goxyrment [ Type of document *** Bug nnawade / Type of payment
1 - pexnzpauns | declaration; Momenea c2 33 CHETKI Ka SAMHHICTPETORH Ha
2 - pesuavoqed akT [ certificate of audity np#oan W Ha Lenmpanina Groaser
3 - HakazaTenko nocranoenedne | penal decision
4 - zpancosa exocka | advance installment Filled in for accounts of administrators of income and
5 - napTHaeH Homep Ha wmoT [ estate batch number of Central budget
& - NoCTaHo=AEHuUe 33 npUHyAVTENKO Cubwpane { ordinance for forced collection
9 - apyra /

omeuarana ot e-postbank.bg
Craye : Cufmpane Ha noancy

HAata w2 wanenvesne : 28.00.2020 Cpox vz eannarocr : 05.10.2020

MNoanucn:

Mpuopurer DaTa Ha noanwceaHe Vine Ha noTpefiiren

POl

5

After signing and sending of BLINK Instant payment in Transfers - Current tab you will be able to see it
with status Check final status:

Transfers

@ Current Pending | Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents | Limits | Trusted beneficiaries

L
150.00 BGN 18.02.2022 17:19 Check final status Create Similar _ Add Document
144008228 - Transfer in BGN
Ordering party: BG46BPBI79421( 2 BIC:BPBIBGS0 TPAHCMOPT EOOA
Beneficiary: BG555TSAS300007 ° 0 BIC:STSABGSO0 Monywaten 2

You have to click on Check final status and automatically the payment status will be actualized —
Received in the recipient’s account or rejected.
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Transfers

Current Pending Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents Limits Trusted beneficiaries
|
150.00 BGN  18.02.2022 17:19 Received in the recipient's account Create Similar Add Document ]
144008228 - Transfer in BGN -
Ordering party: BG46BPBI794210. 2 BIC:BPBIBGS0O TPAHCMOPT EOOA
Beneficiary: BG555TSA930000 ) BIC:STSABGS0 Monyuaten 2
Pending

Once a payment / transfer has been created, it must be confirmed by the relevant users (with signature
rights) and sent for processing. To do this, you need to select the Transfers menu - Pending tab, where
all trnsfers waiting for signing and sending immediately appear on the screen:

New transfer | Current | Pending | Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents | Limits | Trusted ben ies

|
[ 200.00 BGN 17.08.2021 16:07 Collecting signatures Create Similar Add Document Edit $8Cancel  L#Sign ZSend
144005598 - Transfer in BGN
Ordering party: BG60BPBI7940105362%. .1 BIC:BPBIBGSF KnwenT 304644 Cexr
Beneficiary: BG24BPBI79451061066 ._ BIC:BPBIBGSF Knwent 60931 Cexr
[] 2000.00 EUR 17.08.2021 12:19 Wait execution \Craste Simitar Rcancel

144005586 - Transfer in foreign currency
Ordering party: BG29BPBI79401488385L  3IC:BPBIBGSF KnwenT 304644 Cexr
Beneficiary: AT271200010025617 SWIFT Code: BKAUATWWXXX TEST BL LIST

If during the review you notice that an error was made when entering the document, you can:

© Create similar - . reste Similsr
. JEdit
© Edit- '

© Cancel — |#8Cancel

Atransfer can be cancelled when a button #cancel appears on the line of the transfer. This is possible
with the status "Pending signatures".

In the case of interbank transfers, there is an option to cancel the transfer shortly after it has been
sent, but once the transfer has been processed, it cannot be cancelled.

IMPORTANT! Transfers within the bank are made in real time and the payment is executed and cannot
be refused.

#Hcancel

Press and the following message appears:

CONFIRMATION 4

Do you confirm payment cancelation?

Confirm with the YES button.

The message “Payment cancellation request has been successfully sent. Please, chaeck payment
status later.”
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L]
10.00 BGN 13.05.2021 Collecting Create Similar Add Document
13:45 signatures o
144004165 - From/To budget
Ordering party: BG52BPBI79421022700802 BIC:BPBIBGSF Knuent 28 Cext
Beneficiary: BG30BNEGS6613100171302 BIC:BNEGBEGSD test
Payment cancellation request has been successfully sent. Please, check payment status later.

Future value date
Through the menu “Transfers” - tab Future value date the transfers with future execution date are
visualized. These transfers must be confirmed and sent when they are created, after that they are

saved and visualized in tab Future value date until the date of their execution.

s Limits Trusted benefidaries

Transfers information | Recurring pay

Pending Future value date | cancelled

New transfer Current

L
Create Similar 7] Add Document K cancel

[] 66.00 EUR 28.05.2021 11:44 Waiting execution date

144004356 - Transfer in foreign currency
Ordering party: BG68BPBI7940106004. BIC:BPBIBGSF CLIENT NAME

Beneficiary: FR7617599000012600404511531 SWIFT Code:BLOMFRPPXXX BEN-FR

If you click on a transfer’s number, you can view the document itself.

© With button - SrEate ST\ o, can create the same transfer, and you can edit some of

the details, if necessary.

© With button #ecancel you can cancel the transfer.

Cancelled
From the Transfers menu - Cancelled tab you can see rejected transfers and the reason why they were

not completed successfully.

Recurring payments | Requests | Documents Limits Trusted benefidaries

Cancelled | Transfers information

New transfer Current Pending Future value date

|
200.00 BGN 12.08.2021 10:44 Rejected Er=ie Snlkr o] [ a Tt
144005537 - Transfer in BGN
Ordering party: BG60BPBI7940105362._ __ BIC:BPBIBGSF KnueHT 304644 Cekrop 5000
BIC:BPBIBGSF Knuma AR

Beneficiary: BG20BPBI81701604330. _
Banytata Ha cMeTKaTa Ha rofiyyaTe/id ce pa3nMyaBa oT BajiyTaTa Ha CMEeTKaTta Ha HapeanuTens

(-100076) Ipewka -100076 npi NoNbABaHE Ha AOKYMEHT oT eBank;

Transfers information

5 Limits Trusted beneficiaries

Transfers information | Recurring pay

New transfer Current Pending Future value date | cancelled

(® all O) sent () Created
Number of transfer:

from 17.07.2021 to| 17.08.2021

Name of ordering party:

Transfer Type: | v]

Transfer Status: | v Beneficiary name:

Results per page: |25 W
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The system provides the following filters for generating reports:
© All-all transfers are displayed;
Sent — only sent transfers are displayed;
Created — only the created transfers are displayed, waiting for signing and sending;

For a period of time — all translations for a selected period of time are displayed;

© O 0 0

Transfer type — you can filter the report by setting the type of transfer from the drop-down

menu;

o

Transfer Status - you can filter the report by setting the status of the transfer from the drop-
down menu;

Number of transfer — enter the number of the transfer you are looking for;

Name of ordering party — BbBeaeTe UMETO Ha NopPbUNTENA Ha NPeBoAa/nTe, KOUTO TbPCUTE;

Beneficiary name - enter the name of the beneficiary of the transfer (s) you are looking for;

O O 0 ©

Results per page — from the drop-down menu, select how many transfers you want to display

on a page.

After setting the filters you selected, press the buttonm .

The result is displayed as follows:

TRANSFERS INFORMATION -x
~
s o
saveas: = @] T ]
am o e s
e = === ===

144003895 - Transfer in BGN 1 BGN Successfully sent 31.03.2021 16:17:57 31.03.2021 16:18:16
Ordering party: BGS52BPBI79421022700802 BIC:BPBIBGSF Kanent 9 Cexr
Beneficiary: BG235TSA93000023141839 BIC:STSABGSF fia Mpuwmna Sopucosa Create Similar
Description: saxpansare Aot DT

Document Reg. Number: 1553220 Value date: 02.04.2021 Date: 02.04.2021

144003894 - Transfer in BGN 1 BGN Collecting signatures 31.03.2021 16:16:53
Ordering party: BGS52BPBI79421022700802 BIC:BPBIBGSF KnuewT 9 Cexr
Beneficiary: BG23STSA93000023141839 BIC:STSABGSF Ana Mpuwnna Gopucosa Create Similar

Description: 3axpansane Add Document

When selecting the plus B, the filter fields are displayed again.

= =
The generated report can be saved in the appropriate format @ cc rer s at your request. To do this,

you need to click on one of the icons to save the report in this format.

A window is displayed, through which you can directly open the report using the Open button, or first
save the report to your computer, using the Save button and specify the place where you want to
save the report.

IMPORTANT! The maximum term for generating a report for the transfers made through e-Postbank
is 1 year. If you want to check information for a successful transaction made for a longer period than
the maximum allowed, you can do so through the menu "Accounts" by checking the movements on
the account.
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Requests

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents Limits Trusted beneficiaries

Direct Debit Direct debit National Social Security Institute Cash withdrawal request

The system offers the following options:
© Direct debit - order for immediate collection;
© Direct debit National Social Security Institute - order forimmediate collection by the National
Social Security Institute;

© cCash withdrawal request - ordering a request for cash withdrawal;

Direct debit

© In the payer field, you can use the button [] to select the account from which to make the
payment;

© Using the button [-] in the Payee section you can select the account to which the payment
should be made;

© Fill in the amount of the payment;

© The currency for direct debits is always Bulgarian levs (BGN);

© Enter details of payment.

After filling in the required data, click the Continue button, confirm and send the payment for

execution.
DIRECT DEBIT x
Load template
PAYER
Payer's IBAN * Payer *
PAYEE
Amount * Currency *
0.00 BGN

Details of payment * Additional infermation

Jjb Show additional options
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Direct debit National Social Security Institute

The way to fill in the data is as in point 11.12.1 - Direct debit. The difference is that additional
information about the NSSI must be filled in here:

© BULSTAT/PIN — enter BULSTAT/PIN of the obligated person;

© Paragraph — select one of the options from the drop-down menu:

Load smplce

PAYER

Payer's IBAN * Payer *
PAYEE

=
Amount Currenc y
0.01 BGH
BULSTAT/Personal Number *
Paragraph *

2
Period From Date
June [v] |2021 [v]
To Date
June [v] 2021 [v]
Number *
. Show additional options m

© Period from date — to date — select the month and year via the drop-down menus;

© Number

After filling in all the details, you should continue to confirm and send the form for processing form.

Cash withdrawal request

Important! A cash withdrawal request requires confirmation with a valid security confirmation
method:

© Software token m-Token Postbank
© Qualified electronic signature (QES) + one-time code, received via SMS or Viber

The application can be submitted at any time, but in order to be accepted as valid and executed, it
must comply with the conditions displayed at the top of the screen.
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CASH WITHDRAWAL REQUEST x

All requests for cash withdrawals must be submitted as follows:

- For amounts above 2000 BGN - one working day in advance until 12 p.m.

- For amounts above 1000 EUR/USD and for all other currencies (regardless of the amount)- two
working days in advance until 12 p.m.

The applicable fee is according to the Bank's Tariff.

Failure to comply with the conditions specified above, the Bank may refuse to withdraw cash over a
certain amount or may pay the amount, if possible, requesting a higher fee, according to the Tariff of the
Bank for individuals.

In case the Cash withdrawal request is submitted in Saturday or Sunday, as well as on public holidays, it
will be considered submitted on the first day with standard working hours of the bank.

Bank client *
Account *

Financial Center *

[-]
[-]
[-]

Amount * Currency  Withdrawal date =
0.00 BGN 18.02.2022

\_/jb Show additional options m

Limits
When registering for the service, a daily limit is set for each account registered for use through e-
Postbank.

You can request a change of account limits through the "Transfers" menu >> "Limits" tab.

Important! Only users who match the bank customer can submit an online request to change limits.
The limits on the account of authorized holders (users), which are different from the bank client, may
be changed by the Account Holder on an account in a branch of the Bank.

For higher security, confirmation via SMS/other electronic message or automatic voice call is required
when starting the request. The code is sent to the mobile phone provided to the bank:

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring Limits Trusted beneficiaries

» Limit change request
PENDING REQUESTS

No records found

When selecting the link "Limit change request" the system automatically sends a one-time code to the
mobile phone registered for the service:
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ADDITIONAL CONFIRMATION x

Please, confirm with the code you have received via SMS or automatic call valid until 08.04.2021 21:09:35

Mote: If you enter an expired code, the system generates a new one automatically and sends it to your phone. Please, check for SMS with the new
code and enter it in the field above.

.

+ Other options for confirmation

In case for some reason you do not receive the code by message, you can select the option "Other
options for confirmation" and receive the code by automatic voice call by selecting the button "Call

me
ADDITIONAL CONFIRMATION x
MNote: If you enter an expired code, the system generates a new one automatically and sends it to your phone. Please, check for SMS with the A

new code and enter it in the field above.

= |Other options for confirmation

Receive a code with an automatic phone call from the Bank

Press the button "Call me" and we will place an automatic call to your telephone number to tell you the code for additional confirmation.

Ccatme ] v

After successfully entering the one-time code, a form opens on the screen with the accounts
subscribed for the service and the current limits that have been set.

You need to check the box of the accounts whose limits you want to change.

Then in the field "Document limit" and "Daily limit" write the new value of the limits, which is in the
range of the specified permissible values.

It is mandatory to place a comment in the Reason field. Write in free text the reason for the change.

Then you need to check the checkbox for information and select the "Continue" button.

LIMIT CHANGE REQUEST x

Usemame
[Kanert 60944 Cewrop 5000 v|

Enter values between 1 and 300000 for decument limit

Enter values between 1 and 300000 for daily limit

n_mmm e

O BG52BPBI79421022700802 BGN 100000 100000
O BG79BPBI79421022700801 BGN 100000 100000
O BG23BPBIT9424422700801 EUR 100000 100000

If you wish to request a different limit than the specified range, you should visit a bank's branch,

e ol W = i e e e G s i i o i = e e R T A e e 2 i 3 e i e
that in case an increase of the Intemet Banking limits has basn requested, it shall ba valid if and anly after its preliminary approval by the
competent internal bodies of Eurobank Bulgaria AD (valid for Tidehalders individuals 2nd small corporate customers) and shall enter into force =fter
cending the proper notification by Eurobank Bulgaria AD follawing the regulations of the Genersl Tarme and Conditions of Eurohank Bulgariz AD for
electronic bank service Internet Banking for individual and corporate customers

In case an increase of the limit for the Internet Banking service has been requested with this change, by signing the Reguest the Applicant (incl, In
the applicable cases - en behalf and at the expense of the Account Holder) declares that he knows that when the limit is increased: in case of misuse

and / or unauthorized transaction, damages for larger amounts may occur.

IMPORTANT! The value in the Daily Limit field must be greater than or equal to the value in the
Document Limit field.
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Account limits are applicable to transactions on third party accounts. There is no restriction on
transactions between your accounts.

Sending the application to the Bank requires confirmation with a valid confirmation security method.
More information is available in the "Personal security tools" section.

Trusted beneficiaries

From “Transfers menu” — “Trusted beneficiaries” tab you can see the created trusted beneficiaries to
the clients that you have into the profile or to create a new ones.

The user to an Individual in cases when he match with the Account Holder is able to create or edit
trusted beneficiaries without the need for additional subscription for this in a bank office.

Creating of trusted beneficiary:

From Trusted beneficiaries tab choose Create button:

New transfer | Current | Pending | Future value date | Cancelled | Transfers information | Recurring payments | Requests | Documents |  Limits | Trusted beneficiaries

Bank client | KnueHT 304644 CexTop 5000 Vv

TRUSTED BENEFICIARY

‘

Bank client: Knuweut 505931 Cexrop 5000

Load from file

MName *

v
Account Number/Card
number *

Delete
The list of trusted beneficiaries is visible for all users who have right to manage trusted
beneficiaries on behalf of the bank client.

- Name - you have to enter the name of the beneficiary.

- Type - you have to choose from the drop down menu account number (IBAN) or card
number.

- Account number/Card number — you have to enter the account number with IBAN or the
card number as per choosed in “type”.

The trusted beneficiary will be created if the account number is with valid IBAN or the card
number is of valid credit card issued by Postbank.

You should save the trusted beneficiary with OK and after that to confirm creating with the
software token m-token Postbank:
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SOFTWARE TOKEN CONFIRMATION

I

Confirm trusted beneficiary

Please, confirm the operation in your m-Token Postbank!

Pending m-Token Postbank confirmation ...

# QR code authorization

SOFTWARE TOKEN CONFIRMATION

I

Confirm trusted beneficiary

) Authentication successful.

You can also create a trusted beneficiary from the payment form from Show additional options:

MONEY TRANSFER INSIDE EUROBANK BULGARIA AD

Load template | v

ORDERING PARTY

KapToBa CMeTKa, . . I:‘

Name: Knuent 304644 Cexr
BENEFICIARY

B ENQN. BG30PPRIZ940106088¢ . _ ___ El
Payee IBAN* Beneficiary name*

BG30BPBI7940106088 B EOOA

Beneficiary info @ Bulgarian resident () Non - resident

Amount * Currency *
300 BGN [v]
Details of payment * Additional information

test

| show additional options

Press the button Create trusted beneficiary and confirm the operation with the software token
m-Postbank:
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{5l SAVE PAYMENTAS /] SAVE PAYMENT
[[]RECURRING PAYMENT [] TEMPLATE
EXECUTION Template name *

Manual confirmation

The recurring payment will be created in

status 'pending signature’. You should [[] visible for all users
authorize the payment.

Automatic execution [[] BENEFICIARY
Payment will be automatically executed

on the selected date. EEneficaniname

LERIQCICING [] visible for all users
© weekly
TRUSTED BENEFICIARY
(O Monthly on date |1 v To create a trusted beneficiary, you need to
confirm it with your m-Token Postbank!
SUBSCRIPTION EXPIRATION A list of trusted beneficiaries is available from
. the Transfers menu and is visible to all users
(® Unlimited

who have the right to manage trusted
beneficiaries on behalf of the bank client.

| Create trusted beneficiary I

() Expires on

[ visible for all users

‘| EXECUTE AND EXPIRY DATES

Creation Date Execution Date Valid before
17.08.2021 12.02.2021 24.08.2021

Review of trusted beneficiaries:

To check the created trusted beneficiaries, if you have more than one client in the profile, you have to
choose the customer from the drop down menu of Bank client and after that Search button:

New transfer Current Pending Future value date | Cancelled | Transfers information | Recurring Trusted beneficiaries

Bank client | KnueHT 304644 CekTop 5000 Vv m

All trusted beneficiaries to the respective bank client will be visualized:

New transfer Current Pending Future value date Cancelled | Transfers information | Recurring Limits Trusted beneficiaries
Bark dient penr 307644 Caxrap 5050 ]
]
D ET KEII BG14UNCR9660108434 1~ ~ 5/11/2021 2:44:06 PM 12 Edit x Delete

Trusted by:  KnveHT 2 CekTop 5000
Bank client:  CLIENT NAME

[J Apyrara gpupma BG16RZBBI155100790 ™~ _ 2/16/2021 4:14:09 PM 2 Edit 3§ Delete
Trusted by:  Knwent 2 Cextop 5000
Ranb Aliants 1 TERT MAME

Editing of trusted beneficiary:
You can edit the data of a trusted beneficiary with Edit:
[ AatLasap BGBSBPBIZ94010348204 8/17/2021 3:24:41 PM xndm

Trusted by:  Knuest 50931 Cexcrop 5000
Bank dlient:  CLIENT NAME

Enter the new data and confirm the changes with the software token m-Token Postbank:
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TRUSTED BENEFICIARY

I

Bank cliant: CLIENT NAME

Name: ATLAS 21| AD x

Type: Account number [[BAN) e

Account Number/Card number:  8GISEPEITI4010348204

A list of trusted beneficiaries is available from the Transfers menu and is
visibda to all usars who have tha right to manage trusted baneficiarias on
bahalf of the bank clant.

SOFTWARE TOKEN CONFIRMATION

Confirm trusted beneficiary
Please, confirm the operation in your m-Token Postbank!

1 8

Pending m-Token Postbank confirmatien ...

# QR code authorization

SOFTWARE TOKEN CONFIRMATION

‘

Confirm trusted beneficiary

© Authentication successful.

If you want to delete a trusted beneficiary, choose Delete:
Eusiﬁzﬂnmmanmmmp s BGBSBPEIB17010185321 8/18/2021 6:22100 PM T

Bank client:  CLIENT NAME

Please, confirm that you want to delete trusted beneficiary 345
COD BGESBPBIE17010185321

The trusted beneficiaries can be created from file and the requirements are the following:

o The format of the file has to be .txt
o Each row has to contain information about a trusted beneficiary

The information for a trusted beneficiary is provided in the following sequence separated with *;’
- Name of the trusted beneficiary

- One of the options IBAN or card number

- IBAN number or card number

For example:

Iva lvanova lvanova;IBAN;BG19UNCR70009123456789
Lora lvanova Ivanova;IBAN;BG12BPBI79401234567801

To load the information, choose the file from Browse and press Load from file:
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TRUSTED BENEFICIARY X

Bank client: Knunent 60921 Cexrop 5000

— =) .

Load from file

Load from file

Name *

Type *

Account Number/Card
number *

The list of trusted beneficiaries is visible for zll users who have right to manage trusted

beneficiaries on behalf of the bank client.

The data of all trusted beneficiaries that will be created will be visualized in the form and press OK:

TRUSTED BENEFICIARY x

Bank client: Knnent 60931 Cextop 5000

IC:\Users\kskahrina\Des Browse...
Load from file

Load from fila
Name * Iva Ivanova Ivanova
Type * Account number (IBAN)
Account Number/Card
number * BG1SUNCR70009123456789
Name * Lora Ivanova Ivanova
Type * Account number (IBAN)
Account Number/Card
number * BG12EPEI7S5401234567801

The list of trusted beneficiaries is visible for all users who have right to manage trusted

beneficiaries on behalf of the bank client.

Confirm creating of the trusted beneficiaries with the software token m-Token Postbank.

14. Menu “Utilities and taxes”
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In the menu "Utilities and taxes" you can pay your bills for various utilities, divided into categories.

Payments are made from accounts in BGN or from credit cards in BGN.

Important! Additional identification is required via the m-Token Postbank software token or
confirmation with a one-time code (sent to a mobile number registered for the service) when
performing the following operations:

@ Creating/editing a subscription for payment of utility bills;
@ In case of one-time payment of a utility bill, without creating a subscription;
@ When paying taxes and fees.

Utilities
The "Utilities" tab contains information about the subscriber numbers registered for payment, as well
as the possibility to make a new payment without a subscription from the "New payment" button.

You can make payments as one-time payments, as well as create a subscription that stores information
about the selected service provider and subscriber number.

To make a payment, select the "New payment" button.

You should select a service and provider:

NEW PAYMENT ®x

Service Choose ﬂ

Service Provider | Choose ﬂ

Once you have selected a service and provider, you should:
© Select account or credit card - with the button [-] you can select an account or credit card
from which to make the payment. The system offers all (excluding frozen and deposit) BGN
accounts of the user, which are indicated for use through the service;
© Subscriber number — enter your subscriber number and press the Check button;
The system checks if there is a current obligation for this number.

© Payment friendly name — Enter name of the subscription;

After filling in the required information, press one of the following buttons:

44

Internal Use



[eipostbank

online banking

—

HEATING SYSTEM - SOFIA HEATING COMPANY ®

Select account or credit card

Subscriber number

Payment friendly name

1. Save — ONLY saves the payment; you can see it in the Utilities menu, confirm it and send it for
execution from there;
2. Pay now — payment is made right away without being saved;

3. Save and Pay now —the payment is recorded and sent for execution;

When creating subscriptions, they need to be confirmed once by selecting the "Confirm a
subscription" button.

apugn
Utilities / Taxes
Utilities Direct Payments
Creating/editing of utility payment requires confirmation with m-Token Postbank or one-time password via SMS.
*Heating System - Sofia Heating Company 08.04.2021 63.27 BGN Heating System 2432431 Confirm a subscription 5 ® Details

Confirmation is performed via the m-Token Postbank software token or via a one-time code sent to
the user's mobile number.

Subscriptions with a pending payment amount have a check box on the left. To pay a pending bill, you
must check the checkbox on the respective line and click the Pay button.

- click the icon if you want to edit the data for the respective service; a screen appears in which
you can edit the subscription;

Tax payments

Through the menu "Utilities and taxes", tab Taxes you can check and pay your tax liabilities to the
municipalities that appear in the list:

Payments are made from accounts in BGN or from credit cards in BGN.
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Important! Additional identification is required via the m-Token Postbank software token or
confirmation with a one-time code (sent to a mobile number registered for the service) for every tax
payment.

Utilities / Taxes

utilities Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality

The steps for paying taxes are:

© Choose municipality

© Entering a PIN (to pay your own taxes you need to enter your own PIN; to check and pay taxes
to third parties you need to enter a PIN or UIC in combination with a batch number or car
registration number).

© Choose payment obligation:

Utilities / Taxes

Utilities Direct Payments

Tax payments require confirmation with m-Token Postbank or one-time password via SMS.

Select municipality | SOFIA hd

Personal

MNumber/BULSTAT/Foreign

10 s

Review of your liabilities
Owner:
Personal Number/BULSTAT/Foreign ID :

CB MNAQOCT Co-owners liabilities
» Current year Total amount: 140.66 BGN [ ]
» Past years® Total amount: 85.48 BGN [ ]
Proceed to payment Selected liabilities total amount: 0.00 BGN

*Mew liabilities cannot be paid before old hiabilites

IMPORTANT! Payment of debts is made in chronological order. You cannot pay debts from the current
year if there are unpaid debts from previous years.

© Choosing an account in BGN or a credit card from which to pay the amount
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TAXES x

Select account or credit card *

| [ [ 7oy oo
Demo 2, BG52BPBI79421022700802 (0.00 BGN)
Demo, BG79BPBI79421022700801 (0.00 BGN)
liment number | End date
5466670000x8017

72137203217 Transport vehicle tax 2020 2 02.11.2020 85.48 BGN

© Confirmation with a software token m-Token Postbank or one-time code sent via SMS/another
electronic message to your mobile number.

Reports
In the Report tab you can make a reference for the paid utility bills or taxes.

You need to select the type of payment from the drop-down menu (utilities or taxes), also the period
to report and select the Show button:

Tune o s uimman

e e R —

Direct debit — utility bills

From the Utilities and Taxes menu, Direct payments tab, you can get information about the active
consents for automatic payment of bills through the “Universal Payer” service. These are the
subscriptions for payment of a bill for electricity, water and others, for which you have filled in an
agreement in the bank's office to be automatically paid by account or credit card.

In the additional details for the consent you can see when it has been activated, subscriber number,
last payment, etc.

KomyHannu / lalsupm

Kouywanuu | fawoum | Copaska nnawanms | Mupexren ne6ur - komywanuw nnausauus

Curnacue Nocneano nnamane

300201
nar pEBA
enacuero 127127 05.07.2019

Ba  Howepra noxywer 0
2000 Tacon

A
Tho

* NMnawanns

a7
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15. Menu “Documents”

All users of the e-Postbank service, for whom the condition that the user's TIN matches the bank
client's TIN, have the opportunity to access their documents, electronically signed on the e-Sign Pad
in the banks’s branch .

Thus, customers who have concluded an agreement for electronic signing with the bank and sign
documents electronically in a branch of the bank, will be able to see the documents signed by them in
the "Documents" menu.

i s [ 3 B GET
0 Postbank - a » E}Q . @ % (¢ o G M & Wag sowemooscr
ACCOUNTS __CARDS DEPOSITS _LOANS TRANSFERS A'l{n'aﬂfnss OFFERS MESSAGES SECURITY SETTINGS AVAILABLE ONLINE

After logging in to e-Postbank, when accessing the "Documents"” menu, additional confirmation will be
requested from the user via m-Token Postbank (if one is activated) or via a one-time code received via
Viber/SMS. The confirmation is valid for the entire session, i.e. until the client logs off.

For the convenience of the users’ various search of filters are available:

=  Number of last signed -10, 25 or 50.
= For period and document type/document subtype.

All types of electronically signed documents, intended for the customer are visualized - contracts,
payment documents for completed transfers, bank cards, insurances, periodic payments, subscriptions
and others.

from | 01.09.2023

to| 25.09.2023 &

21,09.2023 BG30BPBIF9401070493002

¥ Downloa
Payment Direct debit request 21.09.2023 BGI0BPBI79401070493002 & Downloa
& Downloa

Payment Direct debit request 21.09.2023 BG30BPBI79401070493002

Users will be able to download the electronically sighed document via the "Download" button in “.pdf"

format:

Payment documents Payment from/to the budget 21.09.2023 BG30BPBI79401070493002 [* Download
[{4 »”

16. Menu “Offers

In the "Offers" menu you can find information about offers for products or new services addressed to

you.

17. Menu “Currency”

From the Currency menu you can get information about foreign currencies (BNB fixing and trade rates
EUROBANK BULGARIA AD).
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Currency Exchange Rates | Currency convertor | Preferential rates

From | 13.05.2021

(®) Select=d Currency () Main Currendies () All Currencies

[e;postbank

online banking

.

to | 26.04.2021 a

AUD 1 1.248460 1.218600 1.281100 0.000000 0.000000 07.02.2021
AUD 1 1.248460 1.207500 1.235100 0.000000 0.000000 07.02.2021
CAD 1 1.268540 1.272600 1.337800 0.000000 0.000000 07.02.2021
CAD 1 1.268540 1.236400 1.259800 0.000000 0.000000 07.02.2021
CAD 1 1.268540 1.232300 1.308500 0.000000 0.000000 07.02.2021
CHF 1 1.810450 1.711000 1.754500 1.708500 1.736500 07.02.2021
CHF 1 1.810450 1,786000 1.837800 1.783400 1.840400 07.02.2021

If you want to check exchange rates to a previous period, you can select a date from the filter and
select the Show button:

Prefarential rates

Currency Exchange Rates

Currency convertor

From  13.05.2021 te| 256.04.2021

(®) Selected Currency () Main Currencies () All Currencies

g

The generated report can be saved in one of the available formats m oo rFor s

With the Currency convertor you can make calculations for the equivalence of one type of currency to
another. A trading rate for non-cash transactions is used for the calculations.

Preferential rates

Information on the preferential exchange rate for the euro currency is available in the Preferential
rates tab.

The rate is automatically applied to transfers worth more than 5,000 euros.

Preferential rates

Currency Exchange Rates

Currency convertor

From | 13.05.2021 to| 26.04.2021 @
(@) Selected Currency () Main Currencies (_) All Currencies m

@ EUR 1 1.951000 1.945000 1.959000 1.555500 07.02.2021 5 000.00 Active
O Eur 1 1.951000 1.949000 1.959000 1.559500 07.02.2021 5 000.00 Active
O EUR 1 1.951000 1.945000 1.959000 1.559500 07.02.2021 5 000.00 Active
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18. Menu“Messages”

There are 4 separate submenus in the Message menu.

The Messages sent by the Bank to the users are available in the Personal messages tab;

To see the whole message you need to click on the message title:

Personal messages | Contact us | Sent messages | System notifications

Period filter D From  18.02.2022 to 18.02.2022
Message type
ST =

11.02.2022 11:41:32 Mpesoan KuM ACBEPEHM NOMYYATENH W ONEPALIMM € HUCKa CTOIHOCT/Payments to trusted beneficiaries and low-value transactions

Mpomenn 3a macosu nnawanms/Changes for mass payments

28.01.2022 10:03:38
Mpomsana #a Takca 3a CHXPAHEHNE HA NAPUHMHI CPEACTES 3a IOPMAMMECKH LA B chna ot 01.02.2022r./Safekeeping fee amendments for legal entities as of February 1st 2022.

25.01.2022 17:20:10

23.12.2021 14:09:52 H3nbnHeHHe Ha NPEEOAN A0 KPas Ha roanHaTa/Execution of transfers till the end of the year

In the Contact us submenu, you can send a text message to the bank.
An employee of the bank will contact you by e-mail and telephone after checking the question

addressed by you:

Messages

Contact us | Sent messages | System notifications

Bank client

Subject

Message

In the Sent messages submenu you can view the messages sent by you to the Bank.

Personal messages | Contact us | Sent messages | System notifications

Period filter [] From  18.02.2022 to| 18.02.2022

Bank client [* v m

Knwent 57 Cextop 5000

23.08.2021 20:41: 58 Nwmar
19.04.2021 18:10:46 Cepmmdmkat Knuwent 57 Cextop 5000
18.03.2021 12:55:45 OTKpHEaHE Ha CMEeTKA KnuenT 57 Cexktop 5000

In the last System notifications submenu you can view the automatic messages sent to you - messages
for rejected transfer, for a processed request for change of limits, for a new obligation for a

subscription for utilities and others.
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Personal messages | Contact us | Sent messages | System notifications

Period filter [Frem | 18.02.2022 to| 18.02.2022
toe [© v [ stow |
(=] 16.02,2022 09:54:28 You have a rejected Transfer in BGN Transfers
(0] 14.02,2022 18:43:19 ‘You have new utility payment 14.02.2022 from provider Al for 52.76 Utility payment
(0] 14.02,2022 18:43:11 You have new utility payment 14.02.2022 from provider Al for 26.62 Utility payment

19. Menu “Security”

The Security menu contains several submenus in which you can view your sessions, change your
username, etc.

In the Sessions tab you can check the login information in the digital channels. After selecting the
reference period it is necessary to select the Show button:

Sessions | Last access (IP) | Unsuccessful login | Change username | Change password QES Token management

Initiation date from @ 17.08.2021 to | 17.08.2021 m

- [ -

S ™ ™ S N

22.04.2021 12:32:31 22.04.2021 12:57:12

21.04.2021 14:16:44 WEB 21.04.2021 15:12:45 Mo
21.04.2021 14:16:17 WEB 21.04.2021 14:16:17 Mo
21.04.2021 08:24:36 WEB 21.04.2021 08:30:43 Mo
20.04.2021 17:21:07 WEB 20.04.2021 17:31:43 No
15.04.2021 16:28:44 WEB 15.04.2021 17:13:40 No
19.04.2021 12:13:50 WEB 19.04.2021 12:15:51 No
17.04.2021 00:43:30 WEB 17.04.2021 00:46:57 No
16.04.2021 19:22:33 Mobile 16.04.2021 19:28:02 No
16.04.2021 19:19:36 Maobile 16.04.2021 19:19:59 Mo
16.04.2021 19:19:28 Mobile 16.04.2021 19:19:28 No
16.04.2021 19:19:20 Mobile 16.04.2021 19:19:20 Mo
16.04.2021 19:08:16 Mabile 16.04.2021 19:09:55 No
16.04.2021 19:07:42 Mabile 16.04.2021 19:08:12 No W
1R NA 2N71 10-NR-AS rnkhila 1A NA 3071 1Q-N7-2A4 Rlr

In the Last access (IP) tab you can check the login information in the digital channels. After selecting
the reference period it is necessary to select the Show button:
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Last access (IP) | Unsuccessful login | Change username | Change password QES Token management

Creation date from | 17.08.2021 to | 17.08.2021 m

IP ADDRESSES - X

a Advanced search ©

10.1.10.42 22.04.2021 12:57:12 41

In the Unsuccessful login tab, you can check information about failed login attempts in the digital
channels. Attempts may have failed due to an incorrect username or password or another reason.

Sessions Last access (IP) | Unsuccessful login | Change username | Change password QES Token management
13.08.2021 12:16:09 10.1.10.41
13.08.2021 12:15:56 10.1.10.41
13.08.2021 09:54:27 10.0.96.166

In the Change username tab, you can change your current username.
You can make up to 3 changes a day.

The screen displays the name you are currently using, a field for entering a new username and a
control number.

Enter the username you want in the New username field and click the OK button.
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Sessions | Last access (IP) | Unsuccessful login | Change username | Change password QES Token management

Current Test2021
username

MNew username

Control
number

Number of possible changes left for today: 2

In the Change password tab you can change your login password.

To change your login password, you must enter your current password and the newly selected
password that meets the requirements displayed on the screen.

For added security, the login password should:

© Contain minimum 8 symbols

© Be a combination of digitis and latin letters
© Contain at least one capital letter

Sessions Last access (IP) | Unsuccessful login | Change username | Change password QES Token management

The new password must meet the following criteria:

1. Minimum 8 symbols length.

2. Dugits and Latin letters combination.

3. At least one capital letter. The password is sensitive to small and capital letters.

0ld password

New password

Retype new password

Please, check if you enter capital or small letters, Cyrillic or Latin.

After a successful password change, a confirmation of a successful change is displayed.

20. Personal security tools

Transfers between own accounts, as well as repayment of obligations on own credit cards do not
require confirmation.

In order to ensure security when making transfers to third parties, it is necessary to use one of the
following means, depending on the type of operation:
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© Software token m-Token Postbank
© Qualified electronic signature (QES)+ one-time password, received by SMS or Viber

The following operations require confirmation:

e Third party transfers

e Payment to third party credit card
e Submitting a request for limit change
e Request for cash withdrawal

e Signing documents for online account opening (documents can be signed only with a valid QES
- qualified electronic signature)

e Recurring payments with automatic execution

e Creating and editing a subscription for utility bills payments

e Tax payments

e  Utility bills payment without substription

Installing a Qualified Electronic Signature:

You can install a valid qualified electronic signature issued by a Bulgarian certification service provider.
Information on licensed certification service providers can be found on the Communications
Regulation Commission's website.

To install your Qualified Electronic Signature (QES) you need to:
1. Install the accompanying software on your computer according to the instructions of the issuer
of the electronic signature;
2. Then you need to select the Register QES button in the Security menu >> QES tab in e-
Postbank:

Sessions Last access (IP) | Unsuccessful login | Change username | Change password Token management

Registered qualified electronic signature (QES)

For more information how to register QES please click here.

Register qualified electronic signature

| Register QES |
Button i5 vald for new/renewed QES

Install necessary components.

In order to use QES with e-Postbank, please make the necessary settings described in Settings == Technical requirements.

Registration of QES in e-Postbank.bg is done once, for the period of its validity.

You can use it on more than one computer after installing it according to the publisher's instructions.
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To stop the use of your QES in e-Postbank it is necessary to fill in and register in a bank branch an
application for rejection of a certificate.

IMPORTANT!
© You may have a registered QES and an active software token. In this case, the registered QES
will only serve to sign documents for online account opening.
© Upon renewal or replacement of a certificate, all signed but unprocessed payment orders (with
a future execution date or with the status "Pending Execution") will be rejected. They need to
be ordered and re-signed. This condition is not valid if the payment transactions are signed

with the m-Token Postbank software token.

Software token m-Token Postbank

In order to increase the security of online payments through e-Postbank and m-Postbank, we
implemented a tool for payment confirmation.

m-Token Postbank is a mobile application used for payment authorization in a secure and easy way.
m-Token Postbank performs two-factor authentication of the user and creates, which meets the
regulatory requirements imposed by the updated Payment Service Directive (PSD2).

To order transfers via e-Postbank and m-Postbank and to confirm the operations that require
additional confirmation, you only need a smartphone with Android (4.4.4+) or iOS (8.0+) operating
system.

IMPORTANT! After activating m-Token every third-party payment should be confirmed with the
application.

How to activate software token m-Token Postbank:

Install the free m-Token Postbank mobile app from the App Store, Google Play or App Gallery.

Request a software token through your e-Postbank account from the Security menu >> Token
Management >> Request a new token:

Sessions | Last access (IP) | Unsuccessful login | Change username | change password QES Token management

SOFTWARE TOKEN M-TOKEN POSTBANK

Activate a new software token by following the steps listed below. The activation of a new token will automatically deactivate the current one, in case there is such.

1. Click "Request a new token” button. You will receive the following activation codes:
+ Code 1 will be sent to the mobile phone number provided by you in e-Postbank via Viber/SMS

= Code 2 will be sent to the email address provided by you in e-Postbank

L ciriron PR
2. Download the application m-Token Postbank from > Google Play [l 8 App Store

3. Start the application and enter the codes in the respective fields.

8% or use the QR code

{0
=

Use the activation codes only for activation of the m-Token Postbank application.
The validity of the codes is 24 hours.

=

Do not write down and share these codes!
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TOKEN REQUEST x

The Software teken is @ mobile application wsed for payment authorization,
Transfers between own zccounts do not reguire authorization.

The software token could be used also for online card payments to merchants which support
Mastercard Identity Check and Visa Secure, More infermation is available here.

*By activating a new software token, your current authentication tool will be deacrivated!

Ewvery authorized user could have enly one active software token, which will be used for

payment authorization in all his/her profiles (in case there is more than one).

When you select the Request button, you will receive two activation codes - via message and e-mail,
sent respectively to a mobile number and to the e-mail address provided by you to the bank.

The screen displays partially masked email and phone to which the codes have been sent:

TOKEN REGUEST x

Activation code 1 has been sent a5 an SMS to the phone number 0899%%%308,

Wiou can receive the activation code 1 by automatic voice call. Click "Call me” butten and you
will receive zn automatic call.

Activation code 2 has been sent to the provided by you e-mail yana

I have not received the email. Send a new one.

To activate m-Token Postbank, start the application on your mobile device and enter the
activation codes in the respective fizlds.

tt*t@$ttt*t com

Once you have received the codes, you should activate the token.

Launch the m-Token Postbank application on your mobile device and enter the two received codes in

the appropriate fields:

Internal Use
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Token activation Token activation

Code 1 Code 1
97515278
Code 2 Code 2
28509581
1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

16:29

16:29 ¥
Cancel Token activation < Back Token activation
Create PIN Confirm PIN
% kR kok k

PIN code should contain six digits.

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

0 ] 0 ©

Gy

ostbank

online banking

After creating a PIN to access the application, you can activate a biometric login from the Settings menu:
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Settings

“\r"/ Postbank

General

Language

English

Biometrics
Use biometrics instead of PIN O

Token Management

Pending Confirmation

Change PIN

Change your current PIN

Delete token

Delete token

Migrate token

Migrate token to a new device
About

Version

125

Version date
11-05-2021

Device Nantm—

Confirming operations with m-Token Postbank:

Confirmation of operations with m-Token Postbank is performed by one of the following 3 methods:

Push notification - for each operation you will receive a push notification that you need to click on.

SOFTWARE TOKEN CONFIRMATION

s ]

-

134257611 0.5 BGN r2
b2

Transfer in BGN BG5S 2BPA] BLGABPART

5/13/2021 5:04:31 PM

Please, confirm the payment in your m-Token Posthank!
Pending m-Token Posthanmk confirmation ...
+ QR code authorization

Close

Then you need to enter the PIN to access the application and view the details of the operation that awaits
confirmation:
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Confirm Transaction

e-Postbank [/ m-
Postbank: Payment

IBAN
BG68BPBI79401087432301

Amount

0.50 BGN

After reviewing the amount and account of the recipient, you can approve or reject the transaction.

Confirmation with QR code:

After creating the transfer in e-Postbank, you can choose Confirmation with QR code:

SOFTWARE TOKEN CONFIRMATION

Ordering Party

-
134257611 0.5 BCN L
-
Transfer in BGN BGS2BRE] BLESBPBI
3/13/2021 5:04:31 PM
Please, confirm the payment in your m-Token Posthank!
Pending m-Token Posthank confirmation ...
Close

A code is displayed on the screen:

59

Internal Use



[e;postbank

online banking

l SOFTWARE TOKEN CONFIRMATION
|

Details | Ordering Party | Beneficiary ‘ Amount
|
| 154257611 0.5 BGN
Transfer in BGN BG32 B8G68BPBI

S5/13/2021 3:04:31 PM

Please, confirm the payment in your m-Token Postbank!

| (')

Pending m-Token Postbank confirmation ...
= QR code authorization

You can also authorize your transaction with QR code. Select menu "QR code” in m-Token Postbank app and scan the QR code.

You can scan the code by logging in to the m-Token Postbank application and select QR code
authorization:

"¢ Postbank

Pending Confirmation

Confirmation after login in the application
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You can also confirm the operations that are waiting for confirmation from the main screen of the
application after login.

There is a list of operations that you can review and confirm.

Important! Operations wait for confirmation only for a few minutes. After their expiration, you need to select
the Sign button from your e-Postbank account in order to be able to sign them again.

Pending Confirmation

Payment Confirmation

Validity 13.05.202117:09

There are no pending
confirmation operations

P D ostbank. P postbank

Solutions for your tomorrow Solutions for your tomorrow

21. Menu “Settings”
The Settings menu contains several submenus in which you can make the settings described below.

In the Notifications tab you can activate notifications by e-mail or by short message, which is sent to
your mobile number registered for the service:
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Notifications | Widgets settings | Preferences | Reports - settings | Technical requirements

You can activate notifications at any time. Please note that deactivation can only take place by confirmation via Qualified Electronic Signature (QES), software token {m-Token Postbank) or a visit to a Bank branch.

Notification language: Bulgarian Change to English

System:
Login = Active
Login credential change Not active

Transactional:
Rejected transfer Not active

Pending obligation for Taxes Not active

Hide additional notifications

Create transfer Mot active
Sign transfer

Send transfer Not active
Cancel transfer Not active

Create transfer from recurring payment Mot active

Activate

Activate

Activate

Activate

Activate
Activate

Activate

Not active Activate
Not active Activate
Not active Activate
Not active Activate
Not active Activate
Not active Activate
Not active Activate
Not active Activate
Not active Activate

You need to select the notification you want to activate and select the Activate link.

Important! The login notification from an IP address from which you have not accessed the system
within 60 days is enabled by default for all users and cannot be turned off.

Deactivating notifications requires confirmation with a valid security confirmation tool!

In the Widgets settings tab, you can set widgets to display in the sidebars. This way you can see the
information from several menus on one screen:

Settings

Internal Use

Notifications | Widgets settings

Preferences | Reports - settings | Technical requirements

Please have in mind that at window width less than 1300 px only the left widgets panel is visible.
At width less than 1024 px both panels are hidden.

-
—

Cards

Accounts

Currency

Utility payments
Transfers

Deposit

Loans

Personal messages
Sessions
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% Hnmenr 9 Cexrop 5000 {449543) il Accounting date: 26.04 2024 ¥ SYSTEM NOTIFICATIONS | 102 B contactus

ARS inmg\ — o = | | S | = e

— = a @ 0, 4 {5 GET

; ostbank “ = i @ w_ 7 ] BEX ] &b f
ACCOUNTS CARDS DEPOSITS LOANS TRANSFERS m‘ﬂfsﬁ (OFFERS CURRENCY | MESSAGES SECURITY SETTINGS

EW PRODUCT
@& CARDS ® UTILITY PAYMENTS x

WAILABLE ONLINE
Mastercard Prepaid 14.01 BGN

[ <]

testr 68.85 BGN
Visa Classic 315.28 BGN [¢] AVAILABLE BALANCE Total balance 13 453.07[BGN v| testagse 74.54 BGN

" Mastercard World 4 131,20 BGN

# G3NI3a3¥d

cmeTxa Gcodma 64.29 BGN
' Mastercard Business 0.00 8GN

o :2;’ BPBI79421022700801 pG79ppR179421022700801 0.00 BGN

Tacr 40.85 BGN
Test 1 42.28 BGN

Test 2 81.82 BGN
52;5”3[79“1022 700803 posppRI79421022700803 14.01 BGN =

Test651 20.35 BGN
., BG52BPBI79421022700802

BN BG52BPBI79421022700802 (5 485.22 BGN

test & Cogmn256 64,01 BGN

@ sawviouanas

., BG36BPBI79421022804201 papTxan 41.02 BGN

o BG36BPBI79421022604201 (5 233.98 BGN

Tests 29.44 BGN

Note! With a screen width below 1300 px, only the left widget panel is visible. At a width of less than
1024 px, both panels are hidden.

In the Reports - settings tab you can make a setting for the visible columns in the reports on account
movements (respectively in the export of reports).

Select which columns you do not want to be visible and move them to the Hidden columns box by
dragging and dropping them, then select Save.

Motifications | Widgets settings | Preferences | Reports - settings | Technical requirements

TRANSACTIONS REPORT

You can customize the visible columns and their order in the Movements stament by
dragging and dropping the items below.

Visible columns: Hidden columns:
7 Amount

% Currency of operation

7 Amount in BGN

47 Opening balance (for the day)
4 Post transaction balance

i Status

I Type

I Transaction type

I Value date

i Registration date

% Accounting date

% Processing date

-""f' Currency of account

&7 CCY Rate

In the Technical Requirements tab, information is available about the required computer and browser
settings if you use Qualified Electronic Signature (QES).

When confirming transactions with the software token m-Token Postbank, there are no restrictions on
the browser used.
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22. Online recovery of forgotten password

You have the opportunity to reissue your password for access to Internet banking completely free of
charge and without visiting a branch of the Bank, if you do not remember it.

If you forget your username, you need to visit a Bank’s branch and get issued new Activation code to
receive new username and password.

Steps in the process of recovering a forgotten password:
Step 1 — Entering data

You need to select the Forgotten password link from the e-Postbank home screen:
bl |
YEARS
[e2postbank

online banking

ENTER

Activate access
Forgotten password

Security Information

Contact Us | Terms for use and confidentiality

In the next step, select the link here to proceed to online password recovery:
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3 R Postbani)
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Activate access

Forgotten password

© You can request a new password

online here or in a Bank's branch.

Security Information

Contact Us | Terms for use and confidentiality

Fill in the following information:

© e-Postbank login username
© email address
© mobile number

The specified data must correspond to the information provided by you for the service!

To complete the online password change process, you need to have access to the email and phone
number provided during registration.

1 DataInput 2  Confirmation 3  Change Password

The dats entered should match the information that has been zlready provided to the Bank!

Username

E-mail

Phone

Enter a control number

Next
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After filling in the data and selecting the Continue button, the system automatically sends a

confirmation link to your email address:

1 Data Input 2 Confirmation 3 Change Password

You will receive a confirmation link at vour email.

You need to check your email inbox and confirm the change link:

Dear 741017477,

To confirm a password change, please click on the following link: hitps://e-postbank bg/ePortal/page/default aspx?xml id=/en-

US/ forgottenPasswordProcess&email=yana brsv@gmail com®Code=13014973.

If you have a problem to open a link, please follow this page and enter your email address and the code in order to proceed

https://e-postbank bg/ePortal/page/default aspx?xml 1d=/en-US/ forgottenPasswordEnterECCD
and fill the following two values

ID: yana brsv(@gmail com

Code: 13014973

Sincerely,

Postbank team

After clicking on the link, a page opens in which you need to enter your email address and the code

you received by email:

1 Data Input 2 Confirmation 3 Change Password

@ Flease enter the confirmation code received via e-mail in erder to continue registration.

E-mail

Code

Confirm

After entering the data and confirmation follows the creating of a new password.

Step 3 — Creating a new password
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In this step, you should choose your new password.

The system automatically sends a one-time code via SMS/another electronic message (Viber), which
must be entered in the corresponding field on the screen, fill in the new password and select the
Confirm button.

1 Data Tnput 2 Confirmation 3 Change Passwaord

ranbinue it is necessary by S8t B password and to enber the eonfirmation code received through

Plegze folow bhe Fefed redquiremenis o & pour passward:

imum &

EL

o Lakin febfers rBitation.

r. The password (s sensilive to small and capital letters.

e capilal Ie
Password
Confirmation of password

5M5 confirmation code
Plesse canfirm with the code received via SMS velid unbil 13.05 2021 17:51: 34k,

Note: If you enter an expired code, the system generates a new ane automatically and
sends il Lo your phone. Please, check Tor SMS with the new code and enter it in the field

Bbove.

* Receive a code with an subtematic phone call from the Bank

Confirm

In case you have not received the SMS/Viber message, you have two options - to request a new code
via SMS/another electronic message or to request to receive a code by voice call.

Step 4 — If a new password is successfully created, you should log in to the Internet banking system
with a username and the newly chosen password.

1 Data Input 2 Confirmation 3 Change Password

Your password is successfully set. To login the system, please click here.

23. Menu “Get new product”

When you select the Get new product button, e-Postbank will redirect you to the corporate website
of Postbank, where you can fill in a loan or credit card application, insurance, current and savings
account.
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You have the opportunity to fill in a short form for a credit product by specifying the amount and term
and contact details or loan application, where you can fill in all the necessary data.

24. Logging out

After you finish working with the system, you can end the session by selecting the Exit button, which
is located in the upper right corner of the screen.

3 A\ vears = BN OF o =0 — Woa o GET
@\ oslbank u E g h (:5 =] /O Hf_ ‘Jf 3 %,8,9 ""@‘ NEW PRODUCT
2
ACCOUNTS = CARDS DEPOSITS LOANS TRANSFERS u%"r}x?s OFFERS CURRENCY FESSAGES SECURITY SETTINGS AVAILABLE ONLINE

A message is displayed for confirmation that you want to log out of the system:

LOGOUT ®x

Are you sure you want to log out the Online banking system
of Postbank?

[ ves J N0
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