P postbank

Pewerun 3a mBoemo ympe

ObLUU YCNnoBUA HA ,JOPOBAHK BBb/ITAPUA” AL 3A USOABAHE U U3NON3BAHE HA BUSHEC KPEAUTHU
KAPTU
(3arn. usm., B cuna ot 01.09.2025r. )

1. NPEAMET. AEGUHULIUK

1.1.1. (U3m., B cmna ot 01.09.2025 r.) HacroAawmsT
AOKYMeHT ypexaga 06wute ycnosusa Ha ,HOpobaHkK
Bbarapmus” ALl 3a wu3gaBaHe M U3MNON3BaHE Ha
6Ee3KOHTaKTHM KpeanTHU KapTu Mastercard Business m
VISA Business, KaKTO M 3a npeaocTaBAHE Ha KpeauTeH
ammunt. 32 m3gaBaHe Ha  Kapta  KaneHTbT M
KapToabpKatenat nonbasaT M nogasat npeg baHkarta
3asBneHune 3a nsgasaHe Ha KapTta. Mpu ogobpeHne ot
baHkaTta Ha nopageHoTo 3aaABneHue, KAWEHTDT,
KaptoabpKatenar, CoaANbKHUKDBT, MopbumtenaT (obwo
HapwyaHu ,,CTtpaHu no Jorosopa c baHkaTa”) u baHKaTa
ckntouBat [lorosop 3a u3gasaHe Ha KpeguTtHa KapTa.
3aaBneHMeTo 3a mM3gasBaHe Ha Kaprta, 3asaBneHueTo 3a
BK/ILOYBAHE Ha CTPaHa MO KpeauT, HactoAwmTe O6wm
YCNOBMA N BCUYKU TEXHWU MPUNONKEHUA, Ca HepasaenHa
yact ot [forosopa. C nognuceaHeto Ha Jorosopa,
KAneHToT, KapTtoabpKatenar, CbONBbXKHUKDBT U
MNopbunTeNAT N3PUYHO AEeKNapuparT, Ye ca ce 3ano3Hau
C HactoAwmte O6WwM YyCcNnoBMA W  BCUYKU  TEXHMU
NPUNOXKEHUA, pa3bpanm ca rm UsuAano 1 rv npuemar He3
Bb3paxKeHuA.

1.1.2. (Hos, B cuna o1 01.09.2025 r.) Mpunoxknmute Kbm
Jorosopa Takcu U KOMUCUOHUM Ha baHKaTa, B TOBA YMCAO
32 wu3BbplWBAHe Ha TpaHcakuum ¢ Kaprtata u 3a
OCTaHannUTe yCnyry, AOCTbNHKU 3a KapTtoabpkartenu,
KaKTO W npunoxummrte Kbm Kaprtata ammutm 33
onepauuu (B T.4. IMMUTK 3a ycayraTa ,[AurMtanHa 30Ha
3a eKcnpecHo B6aHKupaHe”) ca nocoyeHn B TapudaTa Ha
baHKaTa 3a TaKCcMTe U KOMWUCUMOHWUTE, KouTo ,HOpobaHK
bbnrapua“ A, npunara nNo M3BbPLWBAHWU YCAYrM Ha
KINEHTU - OPUOMYECKN AnUa, €4HONINYHU TbProBuM,
ApyXecTBa No 3aKOHa 3a 3a4b/IKEHUATA U OOrOBOPUTE,
OlOOKETHM NPeanpuAaTUA U YYKAECTPAHHM TbProBCKM
npeacTaBMTE/ICTBA, B YACTTa, OTHOCMMA KbM U34aBaHETO
n obcnyxBaHeTo Ha KpeautHu kaptu (,Tapudara“),
KOATO CbWO nNpeacTaBiABa HepasgesHa 4acTt oT
HoroBopa n ot Hactoawmte Obwm ycnosma. Chliata e
HaAMYHa NO BCAKO Bpeme Ha AbAroTpaeH Hocuten -
MHTepHeT cTpaHmuaTa Ha baHKaTa, nocoyeHa B un. 24.2
Nno-4,0/y, KaKTO M Ha XapTUEH HOCUTEN BbB BCEKU 0dUC
Ha baHKaTa. KnneHTsT, KapTogbpKaTtenar,
CbANBKHMKDBT M [TOpbUMTENAT AeKNapMpaT U3PUYHO, Ye
ca ce 3ano3Hanu c Tapudata n npuemat 6e3 Bb3parkeHus
TA Aa Ce npuaara B OTHOWeEHMATAa MM C baHkara,

cBbp3aHM ¢ [lorosopa M O6bwuTte ycnosus, BegHO C
BCUMYKM HEMHM U3MEHEHMA U JONMBIHEHWSA, OCHLLECTBEHMN
no peaa Ha [lorosopa 1 Ha 4. 21 oT HacTosawmTe 06K
yC/i0BMA.

1.1.3. (Hos, B cuna ot 01.09.2025 r.) doroBopbT 3a
u3gasaHe Ha KpeauTHa KapTa, 3ae4HO C HacToAwMuTe
O6bwwm ycnosma n npunoxmmata Tapuda Ha baHKaTa B
4acTTa, OTHOCMMA KbM M3aaBaHeTo M 06CNy»KBAHETO Ha
KpeanTtHu KapTu, npencraBnasBaT pamKOB LOroBop 3a
NAATEXHU YCAYTM NO CMUCHAA HA 3aKOHA 3a NaaTeXxHuTe
ycnyrn v nnatexkHute cuctemm (3MNYMC).

1.2. 3a uenuTe Ha HacToAwmTe Q6K ycnoBus:

1.2.1. (U3m., B cuna ot 26.05.2022r.) ,KpegutHa Kaprta”
(,KapTa”) e nepcoHanusnpaH NnaTeXXeH WHCTPYMEHT,
npeacrasnasaw, 6aHKkoBa nnatexHa Kapta Mastercard
Business wunam VISA Business, KOWTO ce u3M0/,3Ba
MHOrOKpaTHO OT Kaptoabp:kaTtena 3a maeHTuduKaumna
npen baHkaTta, 3a oTAanevyeH AOCTbN A0 cpeacTBa B
pasmep 40 onpeaeneHna oT baHkata cbraacHo
HacToAwmTe O6Wwm ycnosua KpeanTeH IMMUT, KaKTo U1 3a
M3BbpLIBAHE Ha onepauumTe, ONUCAHM B HAcTOALUUTE
O6wu ycnosuA. beakoHTakTHUTe KapTn ca 0603HauYeHu ¢
noroto PayPass Ha Mastercard, cboTBeTHO PayWave Ha
Visa 1 no3sonaBat n3BbpLliBaHe oT KapToabprkaTena Ha
6e3KOHTaKTHM TpaHcakuMn, cbraacHo uyn. 5.2.7 ot
HacToAawmTe O6WM ycnosua.

1.2.2. (U3m., B cnna ot 26.11.2018 r.) ,KnueHt” e
IOpUANYECKO NNLE, eAHONMYEH Tbprosel, OrOAXKeTHa
OpraHu3saLma, ApyKecTBo NO 3aKOHA 32 334bJ/IKEeHMATa U
porosopure, YyXKAEeCTPaHHO TbProBCKO
npeacTaBUTeNCTBO, INLLe, KOETO U3MOA3Ba YCAYruTe Ha
baHKaTa B KayecTBOTO CM Ha CybeKT, ynpaKHABaLY,
csobogHa npodecna nam apyro GuUsnYecko nuue, KoeTo
M3nons3sa ycayrmte Ha baHKaTa B KayecTBOTO CU Ha

CY6eKT, KOWTO M3BbpLUIBaA CTONaHCKa nnm
I'IpO(I)eCVIOHaI'IHa AEﬁHOCT, BKNKOUNTENHO, HO 6e3
n34yepnaTesHocCT Ha M36pOF|BaHeTO, 3aHAaATYUMN,

3eMenenckn MnpoussBoanTenn MU auvua, NpenocTasALLn
XOTeNMUEPCKU YCNYTN, KaKTO N BCAKO APYro Auue, Koeto
He noTpebuTen No cMUCbAA Ha 3aKOHA 33 NAATEXHUTe
YyCAYyrM U nnaTexHuTe cucTemu, Ha KoeTo baHKaTa e
npegocrtaBuna KpeauteH AMMUT 33 M3BbPLUBAHE Ha
TpaHcakuun ¢ Kaprtata ot Kaprtoabpkaten, CbrnacHo
[orosopa 1 HacToawmTe ObWM ycnosus.
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1.2.3. ,Kaptoabpaten” e <¢usnyecko nuue -
onpasoMoLLEeH AbpXaTen Ha KapTaTta, KoeTo uma npaso
Aa v3nonssa KapTata 3a u3BbpliBaHe Ha TpaHcakumu
CbC CpeacTBa OT NpeaocTaBeHma oT baHKaTa Ha KaneHTa
KpeanteH nmmut, cbrnacHo forosopa M HacrtoAwwmTe
O6wwu ycnoswus.

1.2.4. ,,KpeauteH ammut” — npeacrasninBa pasmepa Ha
peBonsBupallma Kpegut, OTNycHAaT Ha KiaumeHTa oOT
baHKaTa 3a wu3BbpwBaHe Ha TpaHcakumu ¢ KapTtaTa,
cbrnacHo [loroBopa u HacToawmTe Obwm ycnosums.
1.2.5. (U3m.,, B cmuna ot 02.04.2021 r.) ,NUH"
MepcoHaneH wWaeHTUPUKALMOHEH HOMEpP, KOWUTO, B
3aBMCMMOCT OT Cay4yas, moxe ga 6vae NMUH Ha KapTaTa,
MNUH 3a CodTyepHuAa ToKbH uam MUH 3a mobunHo
YCTPOMCTBO, 4Ype3 KoeTo Kaptogbprkatenat nosy4vasa
KPaTKM TEKCTOBU CbObLLEHUA (3a KpaTKOCT no-g0.y SMS)
WKW APpYrn eNeKTPOHHU cboblueHns oT baHKaTa. MNH Ha
KapTaTa Cce CbCTOM Ce HaW-ManKo OT YeTupu undpu,
M3BecTeH camo Ha KapTtogbprKaTena, onpegeneH ot
baHKaTa 1 BaanaeH egMHCTBEHO 33 CbOTBETHATa KapTa,
cnyxew, Ha KapToabpatena 3a ngeHtuduKkauma npeg,
baHKaTa 4pe3 BbBEXAAHETO MYy OT KnaBuaTypaTa Ha
TepMMHanHo yctponcteBo ATM  uam  NMOC  npwm
M3BbpLlUBaHe Ha onepaumn c KapTtarta.

1.2.6. (U3m., B cuna ot 02.02.2021 r.) ,Aorosop” -
NUCMeH A0roBop, CKAtodeH mexkay baHkarta, KnmeHTa,
Kaptoabpxkatena, CbanbKHuMKa u [lopbumtensa, no
cMnaTa Ha KoiTo baHKkata npepoctaBa Ha KnveHTa
peBonBupaly, Kpegut nog, dopmaTa Ha KpeguteH ammut
M Bb3 OCHOBA Ha KonTo baHkata m3pgaBa KapTtata u
obcny)KBa M3BbBPLUIBAHETO HA TpaHCAKUMW U Apyrn
onepaumu nocpeacrsom  Kaptata. [JorosopbT e
6e3CcpoyeH U ce CKAYBa Ha HBbArapCcKkM e3mk U BCUYKM
YBEeAOMNIEHMA M KOMYHUKaLMA MeXAy CTpaHUTe BbB
BPb3Ka C HEFOBOTO U3NDbJHEHME LLLe Ce OCBLLLECTBABAT HA
H6bArapcku esmk. [loroBopbT ce NoANUCcBa BbB GMHAHCOB
LeHTbp Ha baHKaTa nMaM AUCTAHLWMOHHO, NOCPEeACTBOM
KBannouumpaH enektpoHeH noanuc (KEM), kato B TO3M
cnyyan baHKaTa yBe4oOMsBa KAMEHTUTE 3a NpoueaypaTa
no noanuCBaHe 4pe3 WHTEPHEeT CTpaHuuaTa cu,
noco4yeHa B 4A. 16.3 ot HacToAwmTe O6LWM ycnoBuA.
1.2.7. ,BbaHKarta” uan ,MoweHcKka 6aHKa” — ,lOpobaHk
Bbarapua” Afl, (BnucaHa B Tbprosckua perncrbp, EMK
000694749, cbc cepganuule n agpec Ha ynpasneHue: rp.
Codusa, PailoH “Butowa”, yn. "OKkonoBpbeTeH nbT” No
260, c 6aHKoB nnueH3 Ne 5-05/1991r. oT YnpasuTens Ha
BHB, ¢ nocnegHa akTyanmsaumAa cbrnacHo 3anoseg Ne
BHB-91619/31.05.2017 r. Ha MoaynpasBuTena Ha BHB,
pbKoBOAeLL, YnpasneHue ,,BaHKoB Haa3op“);

KOMMNETEHTEH OpPraH nNpun ocbllecTreABaHe Ha Ha430pa —
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Bbarapckata HapogHa 6aHKa), usgaten Ha Kaptata u
KpeauTop Bb3 OCHOBA HA CKAtouveHua [lorosop u
HacToAwmTe O6LWM ycnosuA.

1.2.8. (U3m., B cuna oT 26.05.2022r.) ,,TbproBcku ob6ekt”
— TbProBCKM 06EKT (MarasuH, MHTEpPHET CalT U Np.) Ha
Tbproseu, NPeaoCcTaBsALl, CTOKM UKW YCAYTU, YNATO LieHa
MoxKe ga 6bae 3annateHa nocpeacTBoM TpaHCaKuma ¢
KapTaTa. TbproBckuaT 06eKT cneasa Aa e 0603HauyeH (Ha
BUTPMHATAa wuanm 6aM30 [0 KacaTa, CbOTBETHO Ha
WHTEPHEeT - caiTa) C NoroTo Ha CbOTBETHATa KapToBa
opraHusaums (MASTERCARD/VISA) .

1.2.9. (U3m., B cuna ot 26.05.2022r. ) “TepmuHanHo
yctponcteBo ATM (Automated Teller Machine)" e
0603Ha4YeHO C /IOfOTO Ha CbOTBETHATAa KapToBa
OpraHn3aums yCTpoMCTBO 3a M3BbPLUBAHE NOCPEACTBOM
Kaptata Ha onepauuu no TerneHe Ha napu B 6Hpoi,
nnalWaHe Ha ycnyrv, u3BbpluBaHe Ha NPEBOAU MEXKAY
CMETKM, Ha CNPABOYHU M APYIY NAATEXKHM U HENNATEXKHU
onepaumu, cbrnacHo HactosawmTe O6LWM ycnoBUA.
1.2.10. (MU3m., B cuna oT 26.05.2022r. ) "TepmuHanHo
ycrpoiictBo MNOC (Point of Sale, Point of Service)" e
0b603Ha4YeHO C /IOfOTO Ha CbOTBETHATa KapToBa
OpraHu3aums yCTpoOMCTBO 3a M3BbPLUBAHE NOCPEACTBOM
KapTata Ha onepauuu No nnawLaHe Ha CTOKU U yCayru
WX NoJly4aBaHe Ha napu B 6point B TbProBCKU 0OEKTH,
pecn. BbB GMHAHCOBUTE LLeHTPOBe Ha baHKaTa.

1.2.11. (U3m., B cuna oT 26.05.2022r.) "BupTyanHo
TepMuHanHo yctpoiicreo NOC (Virtual POS Terminal)" e
Nlornyeckn aeduHMpaHoO TepMmUHanHo ycrpoincteo MNMOC
3a U3BbPLIBaHEe nocpeacTBom KapTaTa Ha onepauuu no
naawaHe Ha CTOKMU M ycayrn. JoctbnbT Ao BuptyanHo
TepMUHanHo ycTtpoiicteo MNMOC ce ocbliecTBaBa 4pes
NHTepHeT, TepMUHanHu yctponctea ATM, 0603HauyeHun ¢
JIOrOTO Ha CbOTBETHATa KapToBa OpraHM3aumsa uam ypes
umdposm TenedoHu. Onpegenexn TbProsuMm,
npegnarawy CTokM wn/unm ycnyru npes WHTepHeT w
npuemaliy nnawaH1a 4Ypes BUPTYANHO TEPMWMHANIHO
yctpouncteo MOC, ca o6o3HaueHn ¢ Mastercard Identity
Check naun VISA Secure Ha MHTepHET cTpaHuMUaTa CH.
1.2.12. ,TpaHcakuyua” nnateXHa onepauus,
HapegneHa/paspelleHa nocpeactsom KaprtaTta, CbrnacHo
yn. 5.1.

1.2.13. ,NnateXHO HapexpaHe” HapeXXgaHe uan
cbrnacme ot KapTogbprKaTens 3a M3BbPLUIBAaHE Ha
nnaTeXKHa onepaums NnocpeacTBOM KapTaTa
(TpaHcakums), gageHo no pega M Npu ycnoBusaTa Ha
HacToawmTe O6WHK ycnoBus, ¢ KoeTo KapToabprkatenart
NoTBbpPXKAaBa CymaTa Ha M3Nb/HABaHATa TpaHcakuma u
HapeXaa Ha baHKaTa ga 3aab/mku KpeautHnAa AMmuT Ha



KapTaTa cbc cymaTta Ha TpaHcakumaTa u aa a npesege no
CMeTKaTa Ha NoJiy4aTens Ha naallaHeTo;

1.2.14. (Hos, B cuna ot 29.07.2019 r.) , m-Token
Postbank” (,CodTyepeH TOKbH“) e npunoxKeHue 3a
MOBUHU ycTpoicTBa (cmapTdoHM) C onepaumoHHa
cuctema Android nam iOS, KOeTo CNyXu KaTo cpeacTBo
3a y[ocToBepsiBaHe Ha MAEHTUYHOCTTA Ha
KapToabpkaTena v 3a NoTBbpKAaBaHe Ha CbrlacneTo
33 WM3NbJHEHME Ha eNeKTPOHHM  AWUCTAHUMOHHMU
NAaTeXHU M HENNaTeXXHW onepauun, M3BbPLUEHU C
KapTaTa u/vnv upes gpyru AurutanHyn KaHanu 3a goCTbn
OT pasctofHMe. AKTMBMpPaA Ce MO WCKaHe Ha
KapToabp:kaTena ypes ycnyrata Ha baHkata UHTepHeT
6aHKMpaHe —e-Postbank, BkatountenHo n upes basosata
byHKUMOHanHocT Ha MHTepHeT 6baHKupaHeTo. [locTbn A0
NPUIOXKEHNETO Ce ocurypsBa C OMpeaeseH oT
Kaptogbpatena MWH 3a CodTyepeH TOKbH MAU C
6rnomeTpmnyHM gaHHU. CODTYEPHUAT TOKBH HE MOXKe Aa
6bAe MWHCTAa/MpaH Ha noBeye OT €4HO YCTPOMCTBO
eaHoBpeMeHHO. AKTMBMpaHeTo Ha CodTyepeH TOKbH Ha
HOBO YCTPOMCTBO AE€aKTUBMPA aBTOMATMYHO TOKbHA Ha
TEKyL,0TO YCTPOMCTBO.

1.2.15. (Ot™m., B cuna ot 07.06.2021 r.)

1.2.16. (Hos, B cuna ot 28.08.2019 r.) ,,BuomeTpuuHm
OAHHU" ca J/INYHW JaHHKW, CBBP3aHM C (PU3IMYECKM,
OU3MONOTUYHN UM NOBEAEHYECKM XapPaKTePUCTUKM Ha
du3nyecKko nue, PpPerncTtpupaHm B  pesynTaT  Ha
cneunduyHo TEXHUYECKO obpaboTBaHe ypes
Bb3MOXHOCTUTE Ha OMepaLMOHHATa CUCTeMa Ha
Noa3BaHO MOOWNHO YCTPOMCTBO (MPBCTOB OTNEYATDHK,
NIMUEBO  pa3no3HaBaHe), KOMUTO MO3BONABAT WM
noTBbpXKAaBaT HerosaTa bruomeTpmyHa
naeHTMdMKauma, Nnopaam KoeTo moraTt aa ce M3non3sat
33 OTK/IO4YBAaHE M OCUrypsBaHe HaA A0CTbn A0
dyHKLUMOHanHocTUTe Ha CodpTyepHUA TOKEH.

1.2.17. (HoB, B cuna ot 29.07.2019 r.) ,Push
HoTuMKauma“ e wu3Bectme (HOoTMPUKaumMA) BbB
¢dopmaTta Ha KpaTKo cbobuieHMe, KoeTo ce M3npalwa oT
BaHkaTa Ha KapTogbprKaTens n ce NoKasBa Ha eKpaHa Ha
MOOUNHOTO YCTPOMCTBO, HA KOETO € MHCTa/JIMPaHO W
aKTUBMpaHO npuaoxeHmeto m-Token Postbank. C Hero
KapToabp:kaTenat ce uHboOpmMpa, Ye ce M3BbPLUBA
onepaums, M3UCKBALLA HEroBOTO MNOTBbLPXKAEHWE U €
HeobxoaMmo ga oTkAuM m-Token Postbank n ga s
noTebpan. M3BecTMeTo cbabpxKa UHOOpmMauMa 3a
onepaumnaTa, Y4eTo NOTBbPKAEHMNE Ce U3MCKBA (Cyma Ha
onepauusATa U Tbprosew,/noay4yaten Ha cymara).

1.2.18. (MNpeauweH un. 1.2.14, u3m., B cuna oT
29.07.2019 r.) "Pexxum oHnaitH" (on-line) e pexum, npu

KOMTO Bcsika TpaHcakuua c Kaprtata ce ogobpsasa B
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peanHo Bpeme OT aBTOpPMU3aUMOHHATA CUCTEMA Ha
BaHkaTa nam Ha obcnyxsawma baHkaTa onepatop Ha

KapToBa cucTema, KbM KOATO, upes
TE/IeKOMYHUKALUMOHHA cpeaa, e CBBP3aHO
TEPMWHAZIHOTO YCTPOMCTBO, OT KOETO Ce W3BbPLUBA
TpaHcakuuATa;

1.2.19. (NpeguweH un. 1.2.15, m3am., B cuna ot

29.07.2019r.) "Pexxum odpnaitH" (off-line) e pexkum, npm
KoiTo TpaHcakumATta ¢ Kapta ce nsnbaHABa 6e3 ga ce
M3ncKBa  opobpeHMe B peanHo  Bpeme  OT
aBTOPM3aUMOHHATA cucTeMa Ha baHkata waM  Ha
obcnykeawma baHKkaTa onepaTop Ha KapToBa CUCTEMA;
1.2.20. (Hos, B cuna ot 29.07.2019 r.) ,UHTepHeT
6aHKupaHe e-Postbank” — ycnyra, npepoctaBaHa oT
BaHKaTa, 33 OTAafNeyYeH OHNAMH [OCTbN A0 NAATENKHM
CMETKM U APpYrvM NPOAYKTU U YCAyrn, NpesocTaBAHU OT
BaHKkaTa M 33 WHAUMWMPAHE W U3MNbJAHEHME Ha
€NeKTPOHHN AUCTAHLUMOHHU NAATEXHU U HENNATENKHM
onepaumu, cbrnacHo O6wwmTe ycnosua Ha baHkaTa 3a

eNeKTPOHHO  6aHKoBo  obcnyxBaHe  ,WIHTepHeT
6aHKMpaHe” 3a WHAMBMAYANAHM W  KOPMNOPATUBHMU
KANEHTMU.

1.2.21. (Hos, B cuna ot 29.07.2019r.) ,ba3oBa

dyHKUMOHANHOCT Ha MHTepHeT 6aHKuMpaHeTo” — ycayra,
npefoctaBaHa oT baHKata, nossosABawa oTAaneyeH
OH/aMH AoCTbN A0 NHGOPMALMA OTHOCHO HAJIMYHOCTU U
onepayuu no NNaTeXHU CMeTKM U uHbopmauma 3a
APYrY MPOAYKTU W YCNyru, npeaoctaBaHM oT BaHKaTta,
6€3 Bb3MOMKHOCT 33 MHMUMWMPAHE W M3NbJHEHWE Ha
€/IeKTPOHHN  AUCTAHUMOHHW MNATEXHM  Onepauuu.
MpefocTaBa ce Npu OHMANH PErucTpaums, CbriacHo
06wy ycnoBus 3a OTKpMBaHeE, BOAEHE M 3aKpMBaHe Ha
6aHKOBM CMETKM Ha dM3MYecKM nua B baHKkaTa.

1.2.22. (Hos, B cuna ot 14.09.2019 r.) ,,QR Kog“
npeacTaBnABa MaTpuyeH bapkoa nog ¢dopmata Ha
KBagpaT C YepHU MOAY/M BbpXxy 6sn GOH, B KOUTO e
3aKoampaHa MHdopMaLmMaA, KOATO Ce BU3yanusupa npwm
CKaHMpaHe Ha KoJia ¢ MOBUJTHO YCTPOMCTBO, CHabaeHo ¢
Kamepa. QR KoabT ce uM3non3Ba 3a KoAMpaHe Ha
MHbOPMaLMA 32 KOHKPETHa OHNAMNH TPAHCaKLMA C KapTa
n pasuymTaHeTo n ot m-Token Postbank.

1.2.23. (U3m., B cuna ot 02.08.2021 r.). ,,TepmHUHaNHO
ycTpoiictBo 3a camoobcnykBaHe” (Self-Service Zone
machine) — MmawwuHa pasnonoxeHa BbB (PUHAHCOB
LEeHTbp Ha baHKaTa, upes KoATo cnen naeHTUdUKaums ¢
KpeauTHa, 4ebuTHa UamM npegnnateHa KapTa, U3aafeHa
oT BaHKaTa moraT Aa ce U3BbPLWBAT CAeAHUTE NNATEKHU
M HenjaTeXHWM onepaumun: BbTpelwHobaHKoBU U
MeXKaybaHKOBM M3XOAALWM NpPeBoAM KbM CTPaHW OT
EBponenckoTo MKOHOMMYECKO npocTpaHcteo (EUM) B



NeBa W eBPO, MeXAy COBCTBEHM CMETKM M KbM CMETKM Ha
TPETU NNLA; NoracsiBaHe Ha 3aZ4b/IKEHUs NO KPeauTu u
KpeauTHu KapTu B ,lOpobaHk bbarapma“ ALl; 3asBsaBaHe
Ha KPeamuT Uan KpeauTHa KapTa; Ter/ieHe M BHAcAHe Ha
napu B 6poit B n1eBa No cO6CTBEHM CMETKM M BHACAHE Ha
napu B 6poi B eBpO No cOBCTBEHM CMETKM  Ha 4acT oT
MallMHWUTE, CcneumanHo ob6o3HayeHu, Ye WMmaT Tasu
TEXHUYECKA Bb3MOMKHOCT; M3BbPLIBAHE HA KOMYHA/HU
nAawaHus ( enekTpoeHeprus, Boga, UHTEPHET YCAyry,
TONNIMHHA eHeprua, KabenHa/ cateantHa TB u ap.) Kbm
onpeaeneHn [OCTaBYMLUM Ha MOCOYEHUTe ycnyru 6es
Cb3gaBaHe Ha aboHaMeHT, KaKTO W Cb3fAaBaHe W
npomAHa Ha abOHAaMEeHT 3a KOMYHaNHO MNJALWaHE;
NAAWAHUA HA MECTHM AaHbLM U TaKCKM KbM ONpeseneHu
O6LWMHN; CNPABOYHM U APYTU HEMNATEXHU onepaumu B
TOBA YMCNOo NpomMsaHa Ha MNH, reHepupaHe Ha cnpaBKku U
MeCEYHU M3BNEYEHUA NO CMETKWU, KPeaWUTU, KpeauTHU
KapTW, KaTo Ha HAKOW OT MaLUMHMUTE, Ha KOUTO TOBa €
0603HaYeHO CnpaBKUTe/U3BNEYEHMATA MOraT U aa ce
pasneyaTBsart.

1.2.24. (U3m., B cuna ot 01.09.2025 r.) ,AurutanHa 30Ha
3a eKcnpecHo 6aHKupaHe” — ycayra, NnpeaocTaBAHA OT
BaHKaTa no3BonfABalLa WM3BbPLUIBAHE HA MNATEXHU U
HennaTeXXHW onepauunm uYpes uaeHTUduKauma ¢
KpeauTHa, ebuTHa nan npeannateHa KapTa, M34ageHa
oT baHKaTa nNocpeacTBOM TEPMUHANHO YCTPOMCTBO 3a

camoobcnyskBaHe (Self-Service Zone machine). 3a
KIMEHTU, KOMTO He ca noTtpebutenn no cmmucbna Ha
3MYMNC ycnyrata ce  akKTuBuMpa C  MUCMEHO
WCKaHe/3anaBneHMe no obpasey Ha  baHKarTa,

Aeno3npaHo BbB GMHAHCOB LLeHTbP HA baHKaTa.

1.2.25. (Hos, B cuna ot 01.09.2025 r.) ,Tapuda/ta“-
Tapuda 3a TakcuTe U KOMUCUOHUTE, KouUTo ,HOpobaHK
Bbarapma“ AL npunara No W3BbPLIBAHM YCAYrM Ha
KANEHTU- HOPUONYECKN NULA, €AHONMYHU TbProBuM,
ApYy)KecTBa No 3aKOHA 3a 3a4b/IKEHMATA U AOTOBOPUTE,
OIOAKETHM NPEeAnpPUATUA U YYXKAECTPAHHU TbProBCKM
npeacTaBMTeNCTBa.

2. W30ABAHE W TMPEOABAHE
NPABOMMALLLO JIULE. BAIMAHOCT
2.1. (U3m., B cnna ot 26.05.2022r.) baHkata u3paBa

Kaptata Ha Kaptoabp»KaTena, M3PMYHO MOCOYEH OT
KnneHta B 3asaBneHMeTo 3a M3[aBaHe Ha KpeguTHa

HA KAPTATA.

KapTa.
2.2. (M3m., B cuna ot 02.02.2021 r) KnueHToT,
KapToabp:katenaT, CbONbKHUKBLT U [opbuuTtenar

nony4yaBaT eK3emnaAp OT CKAtuveHua [orosop u OT
HacToswmTe Ycnosma BbB GMHAHCOBMA LEeHTbpP (oduc)
Ha baHKkata, B KoWTo e noanucaH [orosopa. [Mpu
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nognuceaHe Ha [lorosopa ANCTaHUMOHHO NOCPEeACTBOM
KEM, ek3emnnAapbT OT AOroBopa ce npeaocraBA Ha
KnneHta, Kaptogbpkatena v Nopbuntens B eIeKTPOHEH
BMA, Ype3 nnatdopmata uam mobuaHOTO NpUNOKeHue
Ha CbOTBETHMA A0CTaBUYUK HA YAOCTOBEPUTENHU YCAYTU.
2.3. (M3m., B cuna ot 02.02.2021 r.) U3spapeHaTa KapTa,
KaKTO M BCAKa cneasawa Kapta, KoaTo we 6bae
u3gageHa 3a 3aMAHa  UMAM NOAHOBABaHe  Ha
NbpBOHAYasHATa CblacHO HacToAwMTe Ycnosua, ce
npefasa ANMYHO Ha KapToabprKaTena OT CAYKUTEN Ha
BaHKaTa BbB ¢MHAHCOB UeHTbP (0duc) Ha baHKaTa, B
KOMWTO e nognucaH [loroBopa, CbraacHo un. 2.2. Mpwu
noanuceaHe Ha Jorosopa ANCTaHUWMOHHO NocpeacTsom
KET, kKakTO 1 B cnyvauTe, Npm Konto KapTtaTa e nsgageHa
32 3amAHa WAM NoAHOBABaHe Ha npeauwHa KapTta,
KapTaTta moxKe aa 6bae [OCTaBeHa IMYHO, C Kypuep Ha
aKTyanHMA ajgpec 3a KOopecrnoHAeHUWA, NOoCoYeH OT
KnuneHTta n Kaptogbprkatens, ako TOM U3PUYHO e 3aABUA
TO3M HauYUH Ha Noay4yaBaHe.

2.4. (U3m., B cuna o1 01.09.2025 r.)U3gapeHata Kapra ce
CbXpaHABa OT baHKata B npoAb/XKeHue Ha YeTupu
meceLa OT AaTaTa Ha M3gaBaHeTo W. B cayyan ye B TO3M
cpok KapTtaTta He 6bae noTbpceHa oT KapTogbpikaTens B
CboTBEeTHMA GUHAHCOB LEeHTbp Ha baHKaTa, KapTtaTta ce
YHULOXaBa. Mpu yHuLoXaBaHe Ha KapTaTa no peaa Ha
HacToAwaTa pa3nopenba, [loroBopbT He ce NpeKpaTaABa
n CtpaHu no [lorosopa ¢ baHkaTa He ce ocBoboXKgasat
OT 3a4bKeHnATa um no JJorosopa, B TOBA YNCNO, HO He
camo, ga 6baaT 3annawaHn BCUYKU ABKUMU TaKcu,
nocoyeHn B Tapudarta. B cnyyanmTe no HacrosAw,aTta
pa3nopeaba, KnmeHTbT MMa Npaso ga nogase monba 3a

npensgasaHe Ha Kaptata cbra. yn. 17.3. wam 3a
npekpaTaBaHe Ha JloroBopa cbraacHo yn. 13.1.
2.5. BepgHara cneg nonyvaBaHeto Ha KapTtara,

KapToabp:katenat e gnbxeH He3abaBHO Aa nposepwu
NPaBUIHOTO M3NMCBaHe Ha MMeTo My Bbpxy KapTaTa,
KaKTO U MPaBUAHOTO U3NUCBaHE HA MMeTO Ha KnneHTa
BbpXy KapTaTta 1 ga ce nognuie Ha onpeaeneHoTo 3a
Tasn uUen mAcTo Ha rbpba Ha KaptaTta. B caydaih Ha
HeCcbOTBeTCTBME MeXay umeTo Ha KapToabprkatena nau
KnneHta w1 Te3n, wum3nmcaHnm BbpXy Kaprarta,
KapTogbp)kaTenaAt e pabXKeH He3abaBHO Aa BbpHe
Kaptata Ha baHKaTa. baHKaTa 3a cobcTBeHa cmeTKa
npeanpuema Heobxoanumute AeNCTBUS 32 OTCTPaHABaHe
Ha HEeCbOTBETCTBMETO U NpefaBaHeTo Ha HosaTa KapTa
Ha KapToabpKaTtens.

2.6. Kaptata ce npegpasa Ha Kaprtoabprkatens
HeaKTMBMpPAHa, KaTo 3a Aa MOXKe Aa bbae n3non3saHa 3a
n3BbplwBaHe Ha TpaHcakuun, Kaptata cnegBa ga 6bvae
aKTMBMpaHa. AKTueMpaHeTto Ha KapTaTa ce m3sbpluBa



cnes  HeMHOTO npegaBaHe, B Heobxoaumua  3a
N3NbJHEHWE TEXHOIOTUYEH CPOK.

2.7. KapTtaTa npeacTtaBasasa NepCcoHaNn3npaH naaterxkeH
WHCTPYMEHT, COb6CTBEHOCT Ha baHKkata M moxe ga ce
M3nNon3Ba CamMo  IMMHO  OT  Kaptoabp:kartens.
M3nonseaHeto " OT Apyro avue e 3abpaHeHo.
MNpepoctaBaHeTo Ha KapTtata oT KapTtogbprkatena Ha
TPEeTo nLEe AN NON3BAHETO HA KapTaTa OT TPeTo uue
CbC 3HaHMeTO Ha KapToabprKkaTena, ako NOCNegHUAT He
e npeanpuven HesabaBHO AencTBuATa no un. 4.3. cnep,
Y3HABaAHETO, Ce CYMUTa 3a HEM3MbJHEHME Ha [JoroBopa U
HacToswmTe O6LWM ycnoBus.

2.8. Bcaka wu3pgapeHa Kapta uMma BaAMAHOCT [0
nocneAHuA AeH OT Meceua, KOMTo e oTbenssaH Bbpxy
HeA. M3non3BaHeTo Ha KapTtata cnep, M3TMYaHETO Ha
CPOKa M Ha BanMAHOCT MAM Cnep, obsBABaHETO M 3a
HeBaNMAHa, a TaKa CblLO M cAeq, NpPeKkpaTABaHETO Ha
JoroBopa e 3abpaHeHo.

2.9. (M3m, B cuna ot 11.05.2020 r.) KaptaTta moxe Aa
6bae non3BaHa 3a NaalwaHe Ha CTOKU U YCAYTn, TerneHe
Ha napu B 6poit U apyrn GUHAHCOBM M HedMHAHCOBM
onepaumMm B bbarapua u/mam B uybuHa upes
TepMUHaANHKU ycTpoictea POS, ATM mnan TepmuHaAHK
YCTPOMCTBA 3a CaMOODOCANYy)KBaHE, KaKTo W  3a
TpaHcakumm, n3sbpluBaHn 6e3 npeactassaHe Ha KapTtaTta
(Hanp. ypes BUPTYaNnHO TePMUHANHO yCcTpoicTBo POS m
Ap.), coenku nocpeacTtBOM MMMNPUHTEP U Ap.

2.10. KaptoabprKaTenatr e AJbXKeH Ja He Non3sa
KapTata 3a HMKaKBM NPOTMBOpPEYALLM HA 3aKOHA Lenu,
BK/IIOYMTE/THO NOKYMKA HA CTOKWU U ycnyru, 3abpaHeHu ot
3aKOHUTe Ha Penybnvka bbarapusa nam ot 3aKOHUTE Ha
CTpaHaTa, NoA4 YMATO OPUCAMKLMA Ce U3BbPLLBA
caenkata. baHKata He cnegm 3a 3aKOHOCbOOpa3HOCTTA
Ha CAEeNKUTe, CKAYEHW C u3nonsBaHe Ha KapTaTa,
OCBEH aKO C HOPMATMBEH aKT He e NpeaBUAEHO ApYro.

3. NEPCOHANEH UAEHTU®UKALMUOHEH HOMEP (MAH)
N AONMBNHUTENEH KO/A 3A CUTYPHOCT. CO®TYEPEH
TOKbH (M-TOKEN POSTBANK)

3.1. (U3m., B crna o1 01.09.2025 r.) KbM BCAIKa U3JaeHa
Kapta baHKaTa n3pasa 7 MNepcoHaneH
naeHTUdMKaumoHeH Homep (MNH), KoiTo ce NnpeaaBa Ha
KapTtogbpikatena no eaAnH oT CneaHUTe HaunHK:
3.1.1.upe3 SMS cbobuieHne, n3npaTteHo Ha MobuneH
TenepoHeH Homep, NocoYeH IMYHO OT KapToabprkaTens
npeg baHkata. B TO3M cnyyah Kaptoabp:katensar
nsnpawa SMS cbobuweHne Ha nocoyeH oT baHKaTa
HOMep, CbAbpPXKALWO NpefocTaBeH My oT baHkaTta npwm
nosiyyasaHe Ha KapTaTta Kog. B oTroBop Ha U3npaTeHoTo
oT KapToabpkatena SMS cbobuieHne, baHKkaTa M3npawa
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SMS cbobuweHune, cbabprkawo MNMUH. MNpu BbBEXKAAHE
TPU NbTU Ha rpeweH Koa, usnpawaHeto Ha [MWH ot
baHKaTa ce 610kuMpa. N3npawaHeTto Ha NMUH moxke aa ce
nebnokupa npu obaxkaaHe ot KapToabp:katens Ha
TenedoHa 3a Bpb3Ka ¢ baHKaTta, nocoyeH B ya. 16.3 no-
4ony W u3nuMcaH Ha rbpba Ha Kaprtata, cnepn
naeHtTuomKauma Ha Kaptogbprkatens. ManpaliaHeTo Ha
MAH uype3s SMS e Bb3IMOXHO CamMO Ha HOMmepa,
obcnykBaHM OT ObaArapckm mobunHuM onepatopm.
lMocoyeHMAT B HACTOALLATA TOYKA HAYMH Ha nNpegasaHe
Ha MMWH He ce npwunara npu Nos3BaHe Ha ycayrata 3a
eKcripecHo wu3gaBaHe Ha HKaprtata, npegnaraHa B
onpegeneHn oducnm Ha baHkata;3.1.2.Mpn u3puyHO
nocoyBaHe — Ha XapTWUeH HocuTen, B 3anedyaTaH MNAuK
camo nnyHo Ha KaptogbprkaTtens, 3aegHo ¢ Kaptata, oT
YNbAHOMOLLEH CAyXuTen Ha baHKaTa BbB dMHaHCOBUA
LueHTbp (odunc) Ha baHKaTa MAK OT Kypuep Ha aapeca 3a
KopecnoHAaeHUmMA Ha KapToabpKaTtens, B 3aBUCUMOCT OT
HauMHa Ha nosnyvyaBaHe Ha Kaptata, onpegeneH
cbrnacHo 4n. 2.3. no-rope. NMNUH He moxe pa 6bae
npegageH Ha NbAHOMOLLHUK Ha KapToabprkaTena. Mpu
poctaska Ha MWUH c Kypuep, KapToabprKaTenat obaxu
TaKca, onpeaeneHa cornacHo Tapudara. MNpu cbMHeHune
32 HapywaBaHe Ha UuUenoctta Ha nauka ¢ [UH,
KapToabpkaTenat e aAnbKeH He3abaBHO ga yBeaoMM
baHKaTa no pena Ha un. 4.3.

3.2. (U3m, B cnna ot 29.07.2019r.) MUH moxke ga 6bae
NPOMEeHAH MHOrFoKpaTHO OT KapTtoabprKaTena upes
TEPMUHANHO ycTponctBo ATM  uMAM  TepPMMHANHO
YCTPOMCTBO 3a camoobcnyKBaHe, 0603HaAYeHM C N10roTo
Ha baHKara.

3.3. B cnayyam 4Ye Ha TepMMHa/IHW YCTPOWCTBA,
M3MCKBallM BbBeXAaHe Ha [MMH, 6bae BbBeAeH Tpu
nbTM nocneposatenHo rpeweH [IMH, Kaptata ce

610KMpa 33 NO-HATATLLWIHO WM3MO/A3BaHe, 33 KOEeTo C
nognuceaHe  Ha  HactoawuTe  O6wM  ycnoswus
KapToabpKaTtenat U3puyHoO AeKNapupa, Ye e yseoMeH.
Mpwunarat ceyn. 12.4. nun. 12.5.3.

3.4. (U3m., B cuna ot 01.09.2025 r.) B cnyuyair ye
KapTtogbp:katenat 3abpasu [WH, no xenaHue Ha
KnneHta baHkaTa npeusgasa Kaptata mam npeusgasa
MUH (c enekTpoHHa gocTaBka Ha MWUH upe3 SMS) nau
npensgasa MWH (camo Ha xapTueH Hocuten). Mo
oTHOWeHMe Ha npeusgageHuTe Kapta n/vam MUH ce
npuaarat CbOTBETHO YCAOBMATA 3a CbXpaHABaHe MU
YHUL,OXKaBaHe, NOCOYEHMU B Y. 2.4. no-rope. BbB BCUYKMK
CcNy4yam Ha npeunsgasaHe Ha NMMH no nckaHe Ha KaneHTa
ce 3an/alla Takca, onpeaeneHa cbrnacHo Tapudara.
3.5. (MU3m., B cuna o1 26.05.2022r. ) OcseH MNUH, KapTaTa
MMa AONbAHUTENEH KOoA 3a curypHoct - CVC2 3a KapTtu



Mastercard n CVV2 3a KapTu Visa, KoitTo npeacrasnnsa
YHUKaneH Kopg 3a BepuduKauma Ha Kaptata M Ha
KapToabpkatena. JonbAHUTENHUAT KO, 32 CUTYPHOCT e
CbCTaBeH OT nocaegHuTe Tpu UMdpPU OT YUCAOTO,
oTneyaTaHo B JieHTaTa 3a noanuc Ha Kaprtara.
Kaptoabpkatenar cbobuiaBa/BbBEXKAA TO3M
OOMb/HUTENEH KOA 3aedHO C HOMepa Ha KapTtaTa wu
CPOKa Ha HelHaTa Ba/IMAHOCT, MOCOYEHM Ha inuesaTa 1
CTpaHa, npu M3BbpLIBAHE Ha niawaHua c Kaprtata B
WMHTEpPHET nan no TenedoH, Korato KapTaTta ¢pusmyeckm
He ce npeactaBa Ha TobproBeua M MHPopmauumATa,
3anMcaHa No eNeKTPOHeH HauuH Bbpxy KapTaTa, He e
AoctbnHa. CbobuwaBaHeTo/BbBEXAAHETO HaA Kopa
CNy¥M 332 OCHOBaHWe Ha baHKaTa Aa 0406pu UK OTKaxe
M3BBPLUBAHETO Ha CbOTBETHATA onepauus.

3.6. (U3m., B cuna ot 29.07.2019 r.) HapexpaaHeTto 3a
M3BbplIBaHe Ha TpaHcakuus/onepauus ce cyuTa
AafeHo oT  KaptogbpKatens npu  CbOTBETHOTO
nsnonseaHe Ha KapTaTa, CbNpoBOAEHO C M3BbPLUBAHETO
Ha genctemA no yn. 5.2. Taka noaageHoOTO NAATEXKHO
HapeXaaHe He MoXe Ja b6bae oTTerneHo ot
KapToabp:kaTens.

3.7. (Hos, B cnna ot 29.07.2019 r., u3m., B cnna oT
26.05.2022r.) 3a pga  v3BbpWBA  E€NEKTPOHHMU
OVUCTAHUMOHHU MNATEeXHU U HEMJaTeXKHU onepauuun B
MHTepHeT npwu onpeaeneHn TbproBUW, Ha KOMUTO
NHTepHeT cTpaHuuuTte ca obosHayeHn ¢ Mastercard
Identity Check wnm VISA Secure, e HeobxoguMmo
KapTtoabp:katenar ga UHCTaaMpa U akTuBMpa MobUIHO
npunoskeHme m-Token Postbank. MpunoxkeHneto m-
Token Postbank ce aKktMBuMpa no WcKaHe Ha
KapToabp»KaTena ypes ycnyrata Ha baHKata UHTepHeT
b6aHKunpaHe ,e-Postbank, BkawuutenHo u upes
BasoBaTa ¢dyHKUMOHANHOCT Ha MHTepHeT BaHKupaHeTo.
3.8. (Hos, B cuna ot 29.07.2019 r.) KapTtoabprkaTenaT
Nnosly4aBa aKTMBALMOHHUTE KOAOBE 33 MPUIONKEHWUETO
m-Token Postbank upes SMS u uype3 umenn Ha
peructpupaHute B baHkata mobuneH TeniepoHeH Homep
N eNeKTPOHEH aapec (B MMeilna e NocoyYeH M NINHK 3a

CBansHe Ha npwuaoxeHueto). bBaHkaTa He Hocwu
OTrOBOPHOCT MNPW  MNOrpewHo  nogageHu  wu/mau
HeaKTyanusmpaHn oT KapTogbpkaTena Homep Ha

mobuneH TenedoH N eNeKkTPoHEH aapec. AKTyannsaumns
Ha Homep Ha mobuneH TenedoH N eNneKTPOHEH agpec
MOXKe Aa 6bae HanpaBeHa B odumc Ha baHKaTa.

3.9. (Hos, B cuna ot 29.07.2019 r.) 3a ga ce ocurypum
AOCTaTbY4HO BMCOKO HMBO Ha 3alLMTA Ha KaHanauTe, no
KOMTO Ce NOo/Jy4YaBaT aKTMBALMOHHWUTE  KOAOBE,
KapToabp:KaTensaT e ANbKEH Aa B3EMA MEPKU AOCTbNbT

00 e/IeKTPOHHAaTa My MNoLLa Npe3 MOBUIHOTO YCTPOMCTBO
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Aa CTaBa C I'IOTpE6VITEJ'ICKO nme 1 naponaa, a 4oCTbndvT 40

SMS cbobueHnsTa My Aa CTaBa cnef BbBeXAaHe Ha
CbOTBETHUTE NOEHTUOMKALMOHHMU AaHHU 3a
OTK/OYBAHE HA MobunHoto ycTponcteo (MUH 3a
MOBU/THO YCTPOMCTBO UK BUOMETPUUHM AaHHK).

3.10. (Hos, B cuna ot 29.07.2019 r.) C aKTMBUpaAHe Ha
npunoxeHmetro m-Token Postbank ce cuuta, ue

KapTtogbp:katenst m3bupa CbwOTO 3a CPeacTBo 3a
naeHTnduKauma nped baHkata 1 3a NoTBbPXKAABAHE Ha
Cbr1acMeTo MYy 33 MU3NbJAHEHWE HA eNIeKTPOHHMU
OVUCTAHUMOHHU NAaTeXHU W HennaTeXKHM onepaumu
KaKTo ¢ KapTaTa, Taka 1 upes apyrute AUrnTaaHu KaHanm
33 A0CTbM OT pPaA3CTOAHME WM C AKTUBUPAHETO MY
Hape)ga, Npu HanmMymMe Ha LOPYro AKTUBHO HEroBo
CpeacTBo 3a NOANUC, CblLOTO Aa 6bae AeperncTtpmpaHo
oT baHKara.

4. CbXPAHEHUE HA KAPTA U NWH. AENUCTBMA 3A
NPEOOTBPATABAHE HA HENPABOMEPHU
TPAHCAKLUU

4.1. KapTtoabpXaTtenar e 3ano3HaT CbC CbLHOCTTA Ha
KapTaTa KaTo nnaTeXeH UHCTPYMEHT M € ANbXeH Aa
nosnara rpuxM 3a onasBaHe Ha Kaptata ot
YHUULOXKaBaHe, u3rybsaHe, Kpaxba, npucBosBaHe,
noanpasAHe WUAM U3N0/A3BaHE NO APYr HenpaBOMeEpeH
Ha4YMH, C YCMAMATA, KOMTO MnoJslara W 3a oOnasBaHe Ha
CODOCTBEHOTO CM WMMYLLECTBO, KaTO B3emMa BCUYKMU
HeobxoAMMKM npeanasHNU MEPKU CpeLly W3MNoJ3BaHEeTO
Ha KapTtaTa OoT TpeTu nua, BKAOYNTENHO, HO He CaMo, 4a
CbXpaHABa KapTtata Ha MACTO, HEOOCTBLMNHO 33 TPeTu
nua, 4a A nasu OT MnoBpexaaHe, B TOBA YMCIO OT
MarHUTHU N eNIeKTPOMArHUTHU Bb34ENCTBUA, KAKTO U OT
OEeNCTBNA Ha TPeTU NnMua, KOMTO MoraT ga AoBeaaT Ao
HEeMNHOTO YHULLOXKaBaHe, nsrybsaHe, Kpaxoba,
NnpMcBOABaHe, NOANpPaBAHE WMAWM M3NOJ3BaHe MO Apyr
HenpaBoMepeH HauuH.

4.2. (M3m., B cnna ot 02.02.2021 r.) KapTogbprKaTensT e
3ano3HaT CbC CcbwHOCTTa Ha [MH KaTto nepcoHasnHa
3alMTHA XapaKTepUcTMKa Ha KapTaTta. NMNH ce reHepupa
npM VYyCaA0BMA HA NbJAHA CUTYPHOCT, rapaHTUpawa
3anas3BaHEeTo My B TaliHa OT TPETU AMUA A0 MOMEHTA Ha
oTBapAHeTo Ha nauMKa ¢ [MMNH, cboTtBeTHO Ha SMS
cvobuieHreto ¢ MUH. Cnen oTBapAHETO Ha MNJIMKa,
NanKa, cboTBeTHO Ha SMS c¢ MNMNH, KapTogbprKkatenar e
ANbXeH aa 3anomuu NMUH » ga npeanpueme BCUYKK
pPa3syMHU [OEeNCTBMA Cpelly Y3HaBaHeTO My OT TpeTu
Nnua, B TOBA YMCNO, HO He Ccamo, Aa YHULLOXMK
dopmynapa, oT KOWUTO ro e y3Han, Aa He ro cbobuaBa Ha
HMKOrO, @ He ro CbXpaHABa 3aMMCaH MO KaKbBTO M Aa
61n0 HaumH BbPXY KapTaTta n/uam Bbpxy Apyra BeLy Uau



TEXHUYECKU HOcUTeN (Hanpumep, HO He camo -
b6eneHuK, TenedoH M Np.), KOUTO HOCU 3aedHO C
Kaptata maM p[bpKM Ha CbLOTO MACTO, HA KOeTo
cbxpaHsasa KapTtaTta (Hanpumep, HO He camo — nopToein,
YaHTa M np.), ga mnstpue SMS cvobueHueto c MKH,
n3nparteH ot baHKaTa.

4.3. (M3m., B cuna ot 11.05.2020 r.) B cnyuyalh Ha
nsrybsaHe, Kpaxba, npucsoaBaHe WAM OTHEMaHe Mo

apyr Ha4unH, YHULLOXaBaHe, nognpasAHe nnn
M3non3BaHe No gpyr HenpaBomMmepeH HAa4YNH Ha KapTaTa,
y3HaBaHe 3a W3BbplWBaAHE Ha Hepas3peweHa oT

KapToabp)katena TpaHCakuma, Npu CbMHEHMA WK
npeanofoXeHua 3a y3HasaHe Ha MNNH ot TpeTo nunue, B
cnydyaute no uyn. 3.1. (CbMHeHWe 3a HapyllaBaHe Ha
uenoctra Ha navka ¢ NMUH) u yn. 11.1. (y3HaBaHe 3a
HepaspelweHn UAN HETOYHO M3MbAHEHW TpaHcaKkumm),
KaKTO W Npu 3a4bpiKaHe Ha KapTaTa oT 6aHKomat (ATM
WA TEPMMUHANHO YCTPOMCTBO 3@ CAMOODBCNYKBAHE UK
OT /uue, npuemaw,o [naTeXHOTO HaperKgaHe B
Toproeckma 06ekT, KapTogbprkaTenaT, a KoraTo ToBa €
NPUNOKNUMO — U KANMEHTDBT, Cce 3a4b/1’KaBaT 4a YBe4OMAT
He3abaBHo baHKkata no TenedoHa wmAM no e-
mail/daKkc/agpec 3a KopecnoHAeHUMUA, NOCOYEHN B Y.
16.3 oT HacToAwMmTe YcnoBusa (a Npu TAXHaTa NPOMsaAHa -
Ha To3u aapec/dakc/TenedpoH/e-mail, KoiTo e cboblueH
oT baHkaTta Ha KapToabpkatena pecn. KnmeHTa no peaa
Ha uyn. 16.4 oT HacToswmTe Ycnosus). B 1e3n cnyyaum
baHkaTta 6n0KMpa KapTaTa CBOeBpeMeHHO cnep,
nosy4yaBaHe Ha yBegomneHueTo. baHKaTa npeaocTasA
CbOTBETHUTE [A0KA3aTe/NCTBa 33 M3BBPLUIEHO CbrIacHO
HacToAWaTa pasnopenba yseaomsABaHe, NPU MUCMEHO
WUCKaHe OT CTpaHa Ha KapTtoabpKatena, oTNpaBeHO B
CpoK po 18 meceua, cyMTaHO OT JaTtata  Ha
yBe4OMABAHETO.

4.4, (Hos., B cuna o1 29.07.2019 r.) MNpuaoskeHneto m-
Token Postbank npeactaBnsBa nepcoHanusMpaHo
CpeacTBO 33 CUIYPHOCT NO OTHOLWEeHMe Ha KapTtaTta u
KapToabpKatenat € gnbXeH Aa npeanpueme BCUYKU
Pa3syMHM  MEPKM 32  HEroBoTO  3anasBaHe WU
npeaoTBpaTABaHe Ha Hepas3pelweH A[ocTbn. B Tasm
Bpb3Ka, KapToabprKaTenAtr e ONbXKeH Aa npeanpuema

HeobxoAMMUTE  MEPKM  NPU  CbXpPaHEHMe  Ha
buomeTpuMyHM JaHHM B MOOMIHOTO  YCTPOMCTBO
(npbcTOB OTNEYaTbK, /MUEBO pas3no3HaBaHe) 3a

npefoTBpaTABaHE Ha Hepas’pelweHOTO MM MOoN3BaHe
W/MAn M3NON3BAHETO MM C Len M3Mama, B T.M.. Ja
M3N0/3Ba CaMO JIMYHO MOBUAHOTO YCTPOIMCTBO U Aa He
ro NPeoTCTbNBA 33 NOA3BaHEe OT APYrn anua (B T.4. Aeua,
poauTenu, Cbnpysu), Aa Nnasm MOOBUIHOTO YCTPONCTBO OT

noBpexaaHe, yHWUW0XKaBaHe, 3arybsaHe, OTKpaaBaHe,
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M3MON3BaHETO My MO APYr HEMpPaBOMepPEH HAYMH 1 Aa He
perncTpupa B onepaumoHHaTa cucTema Ha MOBUAHOTO
YCTPOMCTBO BMOMETpUYHM AaHHM Ha apyru auvua. Mpu
BXOZ, B NPUNOXKEHNeTO C BUOMEeTPUYHU AaHHU, 4OCTBNBT
[0 Hero uwe ce cYuTa 3a OTOpuM3MpaH/paspelieH oT
KapToabp:Katena npu uinons3saHe Ha KOATO U Aa € OT
BuomeTpuyHute OaHHW, perncTpupaHu B
onepaumoHHaTa CMCTeEMA HAa MODBMAHOTO YCTPOMCTBO.
Mpn otknousaHe ¢ MNMWH Koa, KapToabpKaTenar uma
BCUYKM 334 b/IXKEHMA 32 ONAa3BAHETO My B TalHA, KAKBUTO
ca npegsuaeHu B Tean 06wu ycnosma 3a NMUH Koga Ha
KapraTa.

5. U3NON3BAHE HA KAPTATA

5.1. (U3m., B cuna ot 02.08.2021 r.)KapTaTa MoKe Aa
6bae n3nossBaHa oT KapToabprkaTtens 3a U3BbpLUBaHe

Ha C/legHUTe BMAO0BE TMJIATEXHM UM HENNATEXKHMU
onepauuu:
5.1.1. 3annawaHe CTOMHOCTTAa Ha MOKYNKM Ha

cToku/ycnyrn B TbproBCckM 06eKTM B Bbarapus uam B
yybuHa npu ¢dusunyecko npeactaBaHe Ha Kaprtata B
TbproBckMa 0b6eKT, Ypes TepMuUHanHK ycrpoiictea MOC
UKW Ype3 UMNPUHTEP;

5.1.2. 3annawaHe CTOMHOCTTAa Ha MOKYNKM Ha
cToku/ycnyrn B TbproBCckM 06eKTM B Bbarapus uam B
yykbuHa 6e3 Pusmyecko npeacraBAHe Ha Kaprtata B
Tbprosckma 06eKT (HeNPUCHCTBEHO) - No TenedpoHa Uan
no e-mail Mnn Ypes BUPTYanHU TEPMUHAHWN YCTPOMCTBA
NOC, poctbnHM npe3 UHTepHeT, Ha ATM wnaum
TEPMMHANHO  YCTPOWCTBO 33  camoobCcnyKBaHe,
0603Ha4yeHo ¢ noroTo Ha 6aHKaTa;

5.1.3. (U3m., B cuna o1 26.05.2022r. ) TerneHe Ha napu B
6poi oT odmcK Ha baHKaTa nnm B oducKn Ha Apyrm baHKm
B CTpaHaTa WM 4yKbMHA, 0D6O3HAYEHW C NOroTo Ha
CbOTBETHATa KapToBa OpraHM3auma, Ypes TePMUHAHU
yctpoitctea [MOC npu Pu3Myecko npeactaBAHE Ha
KapraTa;

5.1.4 (U3m., B cuna ot 11.05.2020 r.) TerneHe Ha napu B
6poit uypes TepmuHanHW yctpoictea ATM wmamn upes
TEPMMHANHM  YCTPOMCTBA 3@  camoobcayXKBaHe,
o0603Ha4yeHn c noroto Ha baHKarTa;

5.1.5. (U3m., B cuna ot 02.08.2021 r.) nnawaHe Ha
KOMYHA/IHM YCAYTM M U3BBPLUBAHE Ha APYrM onepauum
ype3 MHTepHeT nnaTtdopmm 3a nnawaHua (ePay.bg wm
Ap.); nAal@aHe Ha KOMyHalHW ycayr Ha ATM
YCTPOMCTBA; NJallaHe HA KOMYHA/JHM YCAYyrM U Ha
MECTHW OAHDBLM M TaKCU Ha TEPMMHAJIHU YCTPOMCTBA 3a
camoobcnykBaHe, 0603HayeHM € Noroto Ha baHKaTa;
nNalWaHe Ha KOMYHanHM ycnyrm Ha 6aHKomaTu Ha
BopwuKa (upes ycnyrata BPay);



5.1.6. (U3m., B cuna ot 11.05.2020 r.) cnpaBOYHMU
onepauuu, Apyru HENNATEXKHW ONepauunm B T.4. NPOMAHA
Ha MWUH 4pe3 TepmuHanHu yctporctea ATM nam uypes
TEPMUHA/NIHU  YCTPOMCTBA 33  camoobcnyKBaHe,
0603Ha4veHu ¢ 1oroto Ha baHkKara.

5.1.7. (U3m., B cuna ot 02.08.2021 r.) BHacAHe Ha Napu B
6poii B 1eBa 1 eBpO Ype3 TepMUHANHK ycTponcTea ATM
WAN TEPMMHANHW YCTPOMCTBA 3a CamoobCnyKBaHe,
cobctBeHocT Ha baHKaTta, cneumasHO 0H60O3HA4YeHU, 4e
npegnarat ycnyrata ,BHocka Ha 6aHKomaT” npwu
cnepHuUTe YyCNoBUA:

5171 (MU3m.,, B cuna 02.08.2021 r.) ATM wu
TEPMUHANHUTE  YCTPOMCTBO 33  camoobcnykeaHe
npMemaT camMo MUCTUHCKM HenoBpeaeHn Obarapcku c
HOomKHan ot 5, 10, 20, 50 n 100 neBa, KakKTo U eBpoO
6aHKHOTK ¢ HOMKMHan oT 5, 10, 20, 50, 100 n 200 eBpo,
KaTo Npu NOCTaBAHETO UM B YCTPOMCTBOTO Ce M3BBHPLLBA
nposepKa. HeucTMHckM u npenpaseHn OaHKHOTM ce
3aabpKar B TEPMWHANHOTO YyCTPOMCTBO
ATM/TepMUHANHOTO YCTPOICTBO 3a CamMoOobBCNyKBaHe,
He ce oOTpa3faBaT KbM BHOCKaTa No 6anaHca Ha
KapTtata/CmeTKaTa 1 3a Tax baHKaTa He Ab/KM 3aMsAHa C
Apyrv 6aHKHOTM n/unn apyro obeslieTeHue.

5.1.7.2 (U3m., B cnna 02.08.2021 r.) 3a BcAKa BHOCKa Ha
ATM/TepmMMHaNHO YCTPOMCTBO 3a CamMoobC/y>KBaHe OT
HeA ce pasneyaTBa Pa3nMCKa C NOTBbPXKAEHME U AAHHU
33 M3BbPLUEHATA TPaHCaKuMA, B TOBA YMCNO0 3a 06O
BHECEHATa CyMa, KaKTo U 3a HannyHocTtTa no CmeTkaTa
cnen, TpaHcakumsaTa. [pu  BHOCKA, HanpaBeHa Ha
TEPMWHANHO YCTPOMCTBO 3@ camoobenyKBaHe, BMECTO
pa3nucKa Ha XxapTUeH HocuTen, KapToabpiKaTenat Moxe
Aa nsbepe ga nonyum enekTpoHHa Benexxka, KOATO ce
M3Npawa Ha eNneKkTPOHHUA My agpec, NpefoCTaBeH Ha
baHkaTa.

5.1.7.3 (U3m., B cuna 02.08.2021 r.) [enosmpaHute
cpeAcTBa nocTbneaT no 6anaHca Ha Kaptata/CmeTkaTta u
yBenun4yasat pa3nonaraemaTa n Ha/IMYHOCT.
OTpasaBaHeTo No 6anaHca Ha CmeTKaTa ce M3BbpLUBA
He3abaBHO cnej U3BbPLIBAHETO HA BHOCKATA.

5.1.7.4 Cnopes, TexHUYECKUTE Bb3MOMKHOCTM Ha
ATM/TepM1UHaNHOTO YCTPOMCTBO 3a CamoobCnyKBaHe,
KOMTO Ce U3NUCBAT HA HEMHWA eKpPaH:

a/ B ATM/TepMUHaNHOTO YCTPOWCTBO 3a
camoobcnyrKBaHe MoraT Aa ce NocTaBAT e4HOBPEMEHHO
00 onpeaenieH MakcumaneH 6poit 6aHKHOTU C eAHAKbB
WK C Pa3IN4eH HOMUHAN.

6/ATM/TepM1UHANHOTO YCTPOMCTBO 3a CaMoobCy»KBaHe
npvema onpegenieH MakCMmaneH 6pon GaHKHOTK, C
€4HaKbB WM C Pa3/IMieH HOMMHAA, 3a BCAKA OTAE/NHA

BHOCKa.
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5.1.7.5 (U3m. B cuna ot 02.08.2021 r.) BHOCKa Ha
ATM/TepMMHANHOTO YCTPOMCTBO 3a CaMOObBC/Ny»KBaHe
no Kaprta/CmeTKa B uJyKAecTpaHHa BanyTa ce
npesBanyTMpa BbB BanyTaTa Ha Kaptata/CmeTkaTa no
NPUNOXMMUA KacoB obMeHeH Kypc Ha baHKaTa B AeHA
Ha M3BbPLUBAHE HA BHOCKATA.

5.1.7.6 Cnep nocraBaHeTo Ha 6aHkHOTUTE B ATM/
TEPMMUHAJIHOTO YCTPOMCTBO 33 CaMOODOCNY}KBAHE MOXKe
Aa ce usbepe 1 GyHKUMA 32 OTKA3 OT TpaHCaKuuATa, Npu
KoeTo ce BpblWaT cbwuTe HaHKHOTU. Cnep
NOTBbPKAEHME HA TpaHCaKumAaTa 6aHKHOTUTE He
nognexart Ha BpbluaHe. Mpn HanMune Ha HEUCTUHCKM
uAn  npenpaseHn 6aHKHOTM  ATM/TepMUHaNHOTO
YCTPOWCTBO 3a CaMoobcnyKBaHe My 3a4bpiKa.

5.1.8 (U3m., B cuna ot 02.08.2021 r.) BbTPELWHOOAHKOBM
M mexaybaHKoBM M3XOAALM NPeBOAM B /ieBa U €BpO
KbM  CTpaHM  OT  EBponemcko  MKOHOMWYECKO
npoctpaHcTeo (EMM), mexay cobCcTBEHM CMETKU KaKTOo U
KbM CMETKM Ha TpeTn Auvua 4Ypes TepMUHANHO
YCTPOMCTBO 3a camoobcnykBaHe, 0603HAYEHO C SI0FOTO
Ha baHKara.

5.1.9 (U3m., B cuna ot 02.08.2021 r.) noracAaBaHe Ha
33a4b/KEHUA MO KpeauTu oTnycHatm ot baHkata u no
KpeauTHU  KapTu, Wu3gageHn oT  baHkata upes
TEPMUHA/MIHO  YCTPOMUCTBO 33  camoobc/y»KBaHe
0603Ha4veHo ¢ IoroTo Ha baHKara.

5.1.10 (Hos., B cuMna ot 11.05.2020 r.) 3anaBABaHe Ha
KpeauT Unu KpeamuTHa KapTa oT KapTogbprkatens ypes
TEPMWHANIHO  YCTPOMCTBO 3@  CamMoobCAnyKBaHe,
0603Ha4yeHo ¢ foroTo Ha baHkara.

5.1.11 (Hos, B cnna o1 02.08.2021 r.) uaeHTUGMKaLMA Ha
KapToabp)kaTena Kato KAMeHT Ha baHkata upes
TepMHHANHO  YCTPOMCTBO 3@  CaMoobCnyKBaHe,
0603HayeHO ¢ noroto Ha baHKaTa, 3a uenuTe Ha
nonseaHe Ha ycayrata ,[JurntanHa 30Ha 3a €KCNpecHo
6aHKupaHe”“.

5.2. [asaHeto Ha [lnaTeXHO Hape)KpaHe 3a
M3BbpLWBAHETO Ha TpaHcaKkuum nocpencTtBom Kaptata
MOe [ia Ce OCbLLECTBM NO CAeAHUTE HAYMHW:

5.2.1. (U3m., B cuna ot 11.05.2020 r.) npu TpaHcaKumu,
M3BbPLWBAHN Ha TEPMUHANHO ycTpoicTBo ATM unm Ha
TEPMMHANIHOTO YCTPOMCTBO 33 CaMoobCy»KBaHe — ypes
noctaBAHe Ha Kaptata B TEPMMHANHOTO YCTPOMCTBO
ATM/ ycTpOCTBOTO 32 camoobCnyKBaHe U BbBeXKaaHe
Ha MWH oT knaBuatypata Ha ATM/TepMUHANHOTO
YCTPOMCTBO 3a camoobcnyKBaHe;

5.2.2. npn TpaHCaKuun, N3BBPLUIBAHN HA TEPMUHANHO
yctponcteo MOC npu ¢u3MYecKo npeacTaBAHE Ha
KapTtaTa — ype3 noctaBAHe UAKM NpoKapsaHe Ha KapTaTta
B/npe3 TepmumHanHoTo yctpoiicteo MOC, a B ciyyauTe, B



KOMTO TepmMMHanHoTo yctpoicteo MNOC unm Heroswma
onepaTtop ro M3UCKBa - U BbBeXgaHe Ha [MNH ot
Knasumatypata Ha NOC u/man nonaraHe Ha nognuc ot
KapToabp:Katena Bbpxy AOKYMeEHTa 3a onepauumaTa,
nocoyeH B ua. 5.7. no-gony.

5.2.3. npu TpaHcaKumm, N3BbpLLIBAHN Ype3 UMNPUHTEP —
Yypes cBasfHe NOoCPeaCTBOM YCTPOMCTBOTO Ha OTMNEYaTbK
oT KapTaTa Bbpxy cneuuaneH dopmynap Ha baHkaTa
(nebutHo nsBecTMe), NnpegocTaBsaH Ha KapToabpKartens
OT AuueTto, npuemawo [naTexHOTO HapexaHe B
Tbprosckua 06eKT M nonaraHe Bbpxy PopmynAapa Ha
noanuc ot Kaprtogvpxatena. B Te3nm cayyaum
TpaHcakuuATa ce u3NbAHABA B pexxum off-line;

5.2.4. (M3m., B cmna o1 26.05.2022r.) Npn HENPUCHCTBEHMU
TpaHcakuum, nssbpwsaHu npes MHTepHeT, no TenedoHa
man no e-mail, B TOBa 4MCNO Npu perncrTpauma u
nonssaHe Ha Kaptata B WHTepHeT nnatdopmm 3a
nnawaHma  Kato ePay.bg wn gp. —  upes
BNMcBaHe/nonbaBaHe Ha HOMepa Ha KapTaTa, MMeTo Ha
KapTtoabpkatensa, cpoka Ha BanMaHocT Ha Kaptata u
AOMbAHUTENHUA KOA 3a curypHocT (CVC2 unamn CVV2) Ha
KapTata B cbOTBETHUTE NoseTa Ha MHTepPHeT-camTa Ha

TbproBeua, CbOTBETHO MOMb/ABAaHE Ha MOCOYEHUTE
[aHHW B cneumanHa ¢opma, npegocTaBeHa OT
TbpProBeua u mnsnpawaHeTo 1 4o Tbproseua no e-mail,
CbOTBETHO CbOOLIABAHETO MM Ha Tbproseua no
TenedoHa.

5.2.5. (U3m., B cuna 26.05.2022r.) B gonb/iHEHUE KbM
AaHHUTE no 4n. 5.2.4 no-rope, Npu M3BbPLIBAHE Ha
€N1eKTPOHHM OVNCTaHLMOHHM (HenpucbcTBEHM)
onepauuun npes WMHTepHET B CalTOBe Ha onpeaeneHu
TbprosyyM, 0603HaunmnAnm WHTEpHeT cTpaHuuaTa Cu C
Mastercard Identity Check wam VISA Secure,
KapToabp:katenat cneasa ga NOTBbPXKAABA CbrnacMeTo
CW 33 M3NDbJHEHME Ha onepauuATa 4Ypes aKTUBMPAHO
npunoxeHne m-Token Postbank cbrnacHo nocoyeHoTo B
yn. 5.2.6.

5.2.6. (U3m., B cuna ot 14.09.2019r.) MNpu n3nonssaHe Ha
m-Token Postbank 3a noTBbpKaaBaHe Ha cbrnacneTo 3a
M3Nb/IHEHME Ha KOHKPETHA e/IeKTPOHHA ANCTAHUMOHHA
nnaTeXkHa onepauna B MHTepHeT cbrnacHo ya. 5.2.5. no-
rope, Kaptogbpxatenar nonyyasa Push HoTuduMKauua
Ha MOBU/IHOTO YCTPOMCTBO, Ha KOETO € MHCTa/IMPaHo U
aKTUBMpPAHO npunoxeHneto m-Token Postbank wam
cKkaHMpa QR Koa, BU3yann3mpaH Ha calTa Ha Tbproeeua,
B CNeACTBME HA KOeTo B MpunoxeHueto m-Token

Postbank ce Bu3yanusmpa uHPOpmaUMA OTHOCHO
KOHKpeTHaTa onepauusa, KoATo cneaBa pa bbae
noTBbpAeHa. 3a f4a nNOTBbPAM CbracMeTo Cu  3a

M3NbJHEHME Ha onepaumAta 4ype3 Push HoTudMKauua
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WUAn ckaHupaHe Ha QR Kog, KapTtoabpkatenar cnegsa aa
OTKAIYM W Ja [oCTbNM  NpunoXKeHneTo m-Token
Postbank, kato ce naeHTUdMUMpa No NpeaBapUTENHO
n36paH OT Hero HauuH —c onpegeneH ot Hero MWUH 3a m-
Token Postbank wnnan c¢ BuomeTpuyHM AaHHM M A3
NoTBbPAM M3PUYHO oOnepaumAata. 3a OTKAK4YBaAHE C
BuomeTpmMyHM gaHHM e HeobxogMmo  MoObBMAHO
YCTPOMCTBO C onepaunoHHa cuctema Android,
NPUTEXABAWLO CEH30p 3a MPbCTOB OTMEYaTbK WK
YCTPOMCTBO C onepaumoHHa cuctema iOS, nputexasallo
CEH30p 33 MNPbCTOB OTMEYATbK MW Bb3MOXKHOCT 3a
NNUEBO pa3no3HaBaHe.

5.2.7. (U3m., B cnna oT 26.05.2022r.) B gonb/HEHUE KbM
nocoyeHnte BYN.5.2.1. 1 5.2.2. pelicteus, 6e3KOHTaKTHa
KapTa moxe aa 6bae u3nonssaHa M 3a 6€3KOHTAKTHO
M3BbPLIBAHE HA NNATEXHWU HapeXAaHUA U HENNATEXHMU
onepaumu, npu Kouto Kaptata ce gonupa/nobaunskasa
0o CbOTBETHOTO TEPMMUHAHO YCTPOWCTBO
ATM/TepmMHaNHO YCTPOWCTBO 32 cCamoobcayKBaHe Uau
MOC unun yeTtel, CBbP3aH C TEPMUHANHOTO YCTPOMCTBO,
0603Ha4YeHn c noroto/3Haka PayPass uMAM CbOTBETHO
PayWave, 6e3 pga e Heobxoaumo Kaprtata ga ce
noctasa/npoKapsa B/npe3 ycTpoicTsoTo. B caydai ye
TpaHcaKuuATa He HaZBMLWaBa NMMUTUTE, 0406pEeHN OT
AOCTAaBYMKA Ha  NAaTexXHW  ycayrm, obcnykeauy,
TepMUHanNHoTo ycTpoiicteo [MOC, obuyaiHO He ce
N3MCKBA oT KapTtogbprkatens LOMbJAHUTENHO
BbBexAaHe Ha MWH n/unm nonaraHe Ha NOANMC BbPXY
OOKYMEHTa 3a onepauuaTa, Kato TpaHCcaKuuATa MoxKe Aa
6bae nanbsHeHa 1 B pexum off-line. Korato pasmepbT
Ha TpaHCcakumMATa e No-ronam oT ofobpeHnTe NMMNUTU ce
N3nCKBa BbBexKaaHe Ha MNH n/unm nonaraHe Ha noanuc
BbPXy [AOKYMEHTa 3a onepauuAaTa, B KOUTO CJ/y4au
TpaHcaKkumATa ce U3NbAHABA B peXxum on-line.

5.2.8. (U3m., B cnna o1 02.08.2021 r.) B gonbaHEHME KbM
nocoyeHmte B 5.2.1 pencrtemsa, npu nonsBaHe Ha
ycnyrata ,JurnutanHa 30Ha 3a ekcnpecHo 6aHKuMpaHe”
nocpeacTsom TepmuHaNHK yCTpoiicTBa 33
camoobcnykBaHe, 3a  CnegHUTe  NAATEXHUM MU
HennaTeXXHW onepauuu: (i) TerneHe Ha napu B 6poii oT
CMETKa, KOATO € pas/finyHa OT CMeTKaTa Ha KapTaTa, C
KoAaTo KaptoabpKatenar ce e wnaeHTudbuumpan, (ii)
nnaaTteXHW onepaunm KbM CMETKM Ha TPeTM auua B
BaHKaTa MM KbM CMeTKM B gpyra 6aHka; (iii) nnawaHe
Ha 3agb/keHua no KpeauTHa KapTta, mM3gageHa oT
BaHkaTta Ha gpyro nuue; (iv) KomyHanHo nnawaHe; (v)
Cb3JaBaHe W NpPOmMAHA Ha aboHaMeHT 3a KOMYHaJ/IHO
nnawadHe; (vi) nnawaHe Ha MeECTHM AAHbUU W TaKCH,
KapToabp:Katenat cneaBa ga noTsbpau Cbrnacueto cu
33 M3NbJIHEHME Ha onepaumaTa Ypes copTyepeH TOKbH



,m-Token Postbank” wnn uype3 BbBeEXAaHE Ha
eHOKpaTeH Ko, nosydeH Ha SMS cbobuweHne wmam
OPYro enNeKkTpoHHO cboblieHne Uam Ypes aBTOMATUYHO
rnacoso obaxzaHe Ha perucTpupanua B baHkata Homep
Ha mobuneH TenedoH Ha Kaprtoabprkatena. Korato
KapTtoabpKatenar nsanonsesa egHoKkpaTeH Kog, baHKaTa
HEe HOCM OTrOBOPHOCT, B C/y4ah Ye CbOTBETHUAT
OOCTaBYMK HA YCNYrn He OCUrypu npefaBaHeTo UaKn He
npegaje B CPOK TEKCTOBOTO/€/IeKTPOHHOTO CbobLLeHne
WKW TNacoBOTO 0baXKgaHe,, KaKTO M B CayvyauTe, KOraTto
nopagn obcTtoaTencTea, HesaBucewwn oT baHkaTta,
TEKCTOBOTO/E/IEKTPOHHOTO CbObLLEHME WKW T1acOBOTO
obaxkgaHe He 6bae n3npaTeHo, CbOTBETHO NO/Iy4YEeHO OT
KapToabpkartens.

OTaenHuTe nnawaHuMa no cb3gageH aboHameHT 3a
KOMYHAJ/IHO M/aLlLaHe He Ce HYXKAAAT OT CaMOCTOATENHO
notebpKaasaHe cbCc CodTyepeH TOKbH wMAM C
eAHOKpaTeH Koa,.

5.3. (U3m., B cnna ot 11.05.2020 r.) baHKaTa, KAMEHTHT 1
KapTogbp)Katenar ce covbrnacaeaTt, 4e 3a UEAUMTe Ha
M3Nb/HEHME Ha NAATEeXHM onepauMm NocpeacTBom
KapTaTa, BcAKO AelcTBue/KOMBUHAUMA OT AeNCTBUS,
OnMcaHu cboTBeTHO B Y. 5.2.1 — 5.2.8, npeacrasnasaTt
Ba/ngHa  umaeHtMdmMKauma Ha  KapTogbprkatens,
NOTBbP}KAEHME 3@ pa3mepa Ha KOHKpeTHaTa cyma no
TpaHcakuuAaTa (nnatexHaTa onepauma) U Ha noaydyartens
n MNnaTtexHo HapeXaaHe 3a U3NbJHEHUEe Ha HapeaeHaTa
TpaHcakuua nocpeactsom Kaptata, Kato baHKata ce
334b/XKaBa Aa M3NbAHU Taka AageHoTo [naTtexkHo
HapeXgaHe cnef NOCTbMBAHETO MY MPU HeA WU npu
HanMyMe Ha NpeanocTaBkMTe Mo ya. 5.5. oT HacToAwmTe
O6wm ycnosua. KapTogbprkaTenat NoTBbPKAABa, Ye e
3aN03HAT U Ce CbrnacABa C HAYMHUTE U MeToamuTe Ha
HapeXgaHe W  u3NbJIHeHWe Ha TpaHcakumuM C
6e3KoHTaKTHM KapTu, nocoyeHu B 4n. 5.2.7. no-rope,
Kato baHKaTa wWwe cuymta 3@ paspeweHa oT
KapToabpKatena u we M3nb/HABA BCAKA TpaHCaKumAa C
6e3koHTaKTHa KapTa, HapeaeHa No NOCOYEeHUTE HAYNHU
n MeToaum;

5.4. MomeHTbT Ha nonyvyaBaHe Ha [lnaTeXHOTO
HaperKgaHe, nogaaeHo ot KapToabprKkatena no peja Ha
yn. 5.2. no-rope, € MOMEHTbT, B KOWTO UANATa
nHpopmauma 3a M3BbpLWEHOTO [1NaTeKHO HapexaaHe
NoCTbNAT B C4ETOBOAHO-MHDOPMALMOHHATA CUCTEMA Ha
baHKkaTa. CTpaHuTe ce cbrnacaAeat, 4Ye NNATEXHU
HapeXKgaHuA, nocTbNnAn B CYEeTOBOAHO -
nHpopmaumoHHaTa cmctema Ha baHkaTta cneg 11 yaca Ha
CbOTBETHUA AEH, Ce CYMUTAT 3a NONYYEHUN Ha cneaBalima
paboTeH AeH.
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5.5. (U3m., B cmna ot 11.05.2020 r.) baHKaTa n3nbaHABa
NOCTBLNUANTE NAATEXHU HApeXAaHUA, AaeHU No peaa
Ha 4. 5.2., camO aKo pasmepbT Ha TpaHCaKuMATa e B
paMKuTe Ha pasnosiaraemma OCTaTbK Ha onpeaeneHus
CbrnacHo HacroAwmTte O6wm ycnosus KpeguteH AMmuT
Ha HKapTaTa KbM MOMeEHTa Ha MOCTbMNBaHe Ha
HapeXaaHeTo, a npu TpaHcakuymm no yn. 5.1.4 n 1.5.1.10
OOMbAHUTENHO € HeobxoAuMmMo obWKMAT pa3mep Ha
Takmea TpaHCaKuMm Aa He HaaBMLWABA CbOTBETHUTE
OHEBHU NMMUTU 33 TpaHCaKumn, onpegeneHn CbrnacHo
yn. 5.12. no-gony, B cnyyait ye MnatexXHOTO HapexaaHe
He OTroBapsA Ha YCNOBMATa NO HacToAlaTa pasnopesnba,

BaHKaTa OTKasBa W3Nb/JHEHMETO My, 33 KOeTo
yBegomaBa KaptogbpkaTtena He3abaBHO 4ype3 eKpaHa
Ha CbOTBETHOTO TEPMUHANHO yCTPOMCTBO

ATM/TepmmMHaNHO YCTPOICTBO 32 CaMoobCyKBaHe UK
noc.

5.6. baHKaTa n3nbAHABa N0 peaa Ha TAXHOTO NOCTbMNBaHe
nnaTeXHUTe HapeXxaaHua, KOUTo ca AafeHU No peaa Ha
yn. 5.2. n oTroBapAT Ha U3NCKBAHMATA B Y. 5.5., A0 KpaA
Ha cbwmA paboTeH [eH, B KOWTO HapeKAaHeTo e
NoCTbNMAO B CHETOBOAHO-UHPOPMALMOHHATA CUCTEMA
Ha OaHKaTa WAM Hal-KbCHO A0 Kpas Ha c/ieaBalims
paboTeH AeH, KOraTto AOCTABYMKDBT HA NAATEXKHU YCAYTU
Ha NoJlydyaTena Ha cpeAcTBaTa He yyacTea B [lnaTexHaTa
cucTema 3a bpyTeH ceTb/IMEHT B peasiHo Bpeme Ha BHbB
(RINGS) wnn B apyra nnatexHa cucTema C A4OCTbN 40
RINGS, Ha KoaTo BHB e areHT no ceTb/IMEHTa.

5.7. 3a yaocTtoBepABaHETO Ha U3BbPLLUEHO NOCPEACTBOM
KapTtaTa nnatexHo HapexaaHe B TbproBCKM 06EKT npwu
dum3nyecko npeactasaHe Ha KapTaTta, KapTogbprkatenar
ce 3aab/kasa, NPU NOUCKBAHE OT JINLLETO, NpuemalLo
MnaTe)KHOTO HapeXpaHe B TbproBckua o6eKT, Aa
nognuwe pasnuMcKaTa, KOATO Cce oOTneyaTtea oOT
TepMuHanHoTo yctpoicteo MOC npu mM3BbPLUBaHE Ha
TpaHcakuuATa, a B cayyamTe no ya. 5.2.3 ga nognuwe
cneumnaneH popmynsap Ha baHkaTa (ebutHO nsBectume).
B pasnuckata/gebutHoTO M3BECTME ce noco4ysaT
JaHHWUTe 3a HapegeHaTa TpaHcakumA, B TOBa 4YUCNO
perucTtpaumMoHeH Homep Ha TpaHcakuuATa, OaHHW 3a
Tbprosewa — noJjy4yaTen Ha NpeBoAa, pasamep 1 BanyTa Ha
TpaHcaKkuuATa, JAaTta M 4YaC HaA WU3BbpLBAHE Ha
TpaHcakuuaTa. Jlnueto, npumemawo [lnaTteXHOTO
HapeXkaaHe B TbproBCcKkna 06eKT, Mma NpaBo Aa NOMCKa
oT KapTtoabprkatena ga yaocTosepm CamoaMYHOCTTA CH
ypes npeacraBAHe Ha AOKYMEHT 3a CAMOJIMYHOCT;

5.8. baHKaTa He HOCKM OTrOBOPHOCT 33 U3MbJHEHMETO Ha
OCTaHa/nUTe 3a4b/IKEHUA NO CKAtoYeHuTe ¢ Tbproseua
COeNIkKKM, OCBeH 32 M3NbjJHEeHMe Ha HapeaeHara
TpaHcakuua npu nocoyeHuTe B 4. 5.5. orpaHnyeHums.



5.9. KapTogbpaTtenar uma npaso Aa NoJy4yun oT AMLeTo,
npvemaw,o [lnaTeXHOTO HapexAaHe B TbproBcKuA
06eKT, KbAeTo M3BbPLUBA NalLaHe ¢ KapTaTta, Konue oT
pa3snuckaTa/nebutHoTo n3BecTme no ua. 5.7. B cayyaii ye
oT baHkaTa 6bae W3WCKAHO NpPeaoCTaBAHETO Ha
AOMbAHUTENIHM KOMKWA OT U3L4AAEHM PA3MNUCKN/LEOUTHM
nssectuna, baHkata nma Npaso Aa NOMCKa 3annalLaHe Ha
pPa3HOCKUTE 33 M3gaBaHe Ha NOAOOHM KonuA, YMATO
CTOMHOCT Le ce onpeaenn ot baHKkara.

5.10. HKaptata e camo TexHM4YeCcKo CpeacTso,
onocpenAsawo pasnnawaHetro. baHkata He Hocwu
HMKaKBa OTFOBOPHOCT NpU eBeHTyasIHO Heu3MbjHeHue,
OTKa3 WKW TpelHo M3NbAHEHWEe Ha 3a4b/IKeHuATa oT
CTpaHa Ha TbProsumMTe NO OTHOLWIEHWE HA CAENKUTE UM C
KapTtogbp:katens, HUTO KnneHtsbT nnu
KapTtogbp:Katenat mmart npaBo Aa npeaasABaT Kbm
baHKaTa eBeHTyanHW CBOWM Kanbu, Bb3PANKEHUA UK
npeTeHUun, MNpPousTUYaWM OT OTHOWEHUATA UM C
Toprosuure.

5.11. Mpu 3annawaHe CTOMHOCTTA Ha 3aKynyBaHMU
cToku/ycnyrn nocpeactsom TpaHcakuum c KaprtaTa B
Toprosckm 06eKkTn B bbarapua, 03HaAYeHU € NIOroTo Ha
baHkaTa, KapTtogbp:katenat morxke ga onpenenu, npu
Crna3sBaHe Ha orpaHu4YeHuATa, NOCOYEeHU B YN. 7 No-400Y,
[anu CTOMHOCTTa Ha 3aKynyBaHaTa CTOKa/ycnyra Aa
6bae HauMcneHa KaTo 3agabaxKeHne no KapTtaTa ususano
WAN Ha pPaBHW MeCeYHU BHOCKU. bpoAaT n pasmepbT Ha
MeceyHUTe BHOCKM Ca NpeameT Ha AOroBapAHe mexay
KapToabpKatena u cboTBETHMA Tbprosedl,. [pu NOKynku
¢ KapTtata Ha paBHM MeceyHM BHOCKM ce npwunarat
npasuaaTa Ha yAn. 7.3 no-gony.

5.12. (N3m., B cuna ot 01.09.2025 r.) TerneHe Ha napu B
6por ¢ Kaptata no un. 5.1.4 upe3 TepmuHaNHu
ycTponctea ATM maum ypes TepMUHAJIHU YCTPOMCTBA 33
camoobcnykBaHe, 0603HavyeHM € Noroto Ha baHKaTa,
MOe [a Ce M3BbPLUBA CamMO 3a LesIn CYMU, KOUTO He
HaZBMWABAT eAHOBPEMEHHO pasnojiaraeMma OCTaTbK
Ha KpeauTHna nmmut Ha KaptaTa M AHEBHUA NUMMUT,
KoTo baHkata onpepena B Tapudata M KoOUTO ce
noco4sa B MeceyHuTe mM3BnevyeHnAa. baHKkaTa moxe Aa
NpoOMeHA AHEeBHUA AUMUT NO pefa 3a U3MeHeHue Ha
HacToAwmTe YcnoBuA, CbrnacHo Y. 21. BHacAHe Ha napu
B Opoit uypes TepMMHaANHW  YCTPOMCTBA  3a
camoobcny:kBaHe no 4n.5.1.7 moxe ga ce u3BbPLLUBA
CaMo 33 Lean Cymu 1 A0 MAaKCMMA/HO pa3peLleHunTe oT
baHKaTa AMmnTK, nocovyeHn B TapudaTa, KOUTO TA UMa
npaBo Aa NPOMEHSA Mo peaa 3a usmeHeHune Ha Ob6wuTe
YCNOBMA CbrNacHo Y. 21. KAMeHTHbT ma Bb3MOXKHOCT Aa
onpegena nIMMuTUTe 3a ycayraTa ,JurutanHa 3oHa 3a

eKcrnpecHo baHKMpaHe” npu 3asaBsBaHe Ha ycayraTa,
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KaKTO 1 Aa r'v NpOMeHA BNOC/IeACTBME Ypes aenosmpaHe
Ha NMUCMeEH AOKyMeHT no obpasey Ha baHKaTa B HeuWH
durHaHCcoB LeHTbp. OnpeaeneHnTe ot KAneHTa AMMUTH B
HUTO eAMH MOMEHT He MoraT Jga Haasuwasar
MaKCMManHo pa3speweHnte oT baHkaTa pencTBawm
AMMnUTKM 3a ycayrata ,JurutanHa 30Ha 3a eKcnpecHo
6aHKMpaHe”.

5.13. (U3m., B cuna ot 26.05.2022r.) KapTtoabprkatenart
MMa NpaBo ga Ternm, cernacHo vn. 5.1.3 nan 5.1.4, napu
B 6pol [0 pasmepa Ha pa3nosaraeMma OCTaTbK Ha
KpeantHua ammut Ha KapTata upe3 TepmMMHaAHU
yctponctea NOC B oducn Ha baHKkata mam B opucn Ha
ApyrM 6aHKM B CTpaHaTa MAKM YyKbuHa, 06o3HaYeHn C
noroto Ha MASTERCARD, cvotBeTHO € noroto Ha VISA,
ype3 TepmuHanHu yctponctea ATM Ha baHKaTa uaum Ha
Apyrn 6aHKM B CcTpaHaTa MM 4YyKOMHaA, KaKTo M ypes
MaLlUMHW 33 camoobcnyKBaHe 0603HAYEHM C IOrOTO HA
baHKaTa OO0 pa3smepa Ha pasnonaraemmsa OCTaTbK OT

OHEBHMA  NMMWT 332 TerneHe Ha 30HaTa 3a
camoobcnyrKBaHe.

5.14. N3m., B cuna ot 11.05.2020r.) 3a BcaAKa TpaHcakuma
ypes TepMMHaANHO YycTpoictBo ATM/TepmuHaNHO

YCTPOICTBO 33 camoobcnyyKBaHe, Npu NOUCKBaHe ypes
n3bupaHe Ha CbOTBETHATA OMNUMA CbINIACHO YKa3aHWATa,

M3nucaHu Ha eKkpaHa Ha ATM
YCTPOWCTBOTO/TEPMUHANHOTO yCTPOMCTBO 3a
camoobcny)kBaHe, ce WM3gaBa B CblUMA  MOMEHT

KBUTAHLUMA, KOATO YAOCTOBEPABA HAapeXAaHUATa, KOUTO
e pan KaptoabprKaTenAT B TOBAa UMC/IO CbAbprKa
MHbopmauma  3a  PeructpaumoHeH Homep  Ha
TpaHcakuuATa, AaHHW 33 TEPMWUHANHOTO YCTPOMCTBO
ATM/TepMMHaNHOTO YCTPOMCTBO 3a CAMOOBCyKBaHe U
WMHCTUTYLMATA, KOATO ro NoAAbPKa, pasMmep M BaayTa Ha

TpaHcakuuATa, pJaTta WM YaC Ha WU3BbpPLIBAHE Ha
TpaHcaKkuuaATta. B cnyyan Yye TakaBa KBUTAHUUSA He bbae
n3gageHa nopaau TexHu4yecKa rpewka,

KapTtoabpxaTtenar ce cebp3ea ¢ ATM onepaTtopa mau
NOCOYEHMTE Ha YCTPOMCTBOTO AAHHM 3@ KOHTAKT.

5.15. (M3m., B cuna ot 11.05.2020 r.) B cnyyan Ha
3agbpKaHe Ha KapTata OT TepMMHaNHO YCTPOMCTBO
ATM/TepmMHaNHO YCTPOWCTBO 3a CamoobcenyKBaHe,
KapTtoabpxaTtenat e anbXKeH ga ysegomum baHKata, a
baHKaTa cneaBa Aa OKa)Ke CbAeNCTBUE 33 BPbLlaHEe Ha
KapTtaTta Ha KapTogbprkatensa, a npn HEBb3MOXKHOCT 3a
TOBa Aa nsgaae Hoea KapTa 3a cBos CMeTKa, B Cayyan, ve
npuMYmMHaTa 3a 3agbprkaHe Ha KapTaTa e Mo BMHA Ha
baHKaTa. B octaHanute cnydyam Kaptata moxe ga 6bae
npeunsgageHa no pega Ha yuna. 17.3.

5.16. (M3m., B cnna ot 11.05.2020 r.) baHKaTa, KaKTo M
BCEKM onepatop Ha ATM ycTpoicTBa, MoXe Aa



npeycTaHoBMU BPeMEHHO nnu NOCTOAHHO
bOYHKUMOHMpPAHETO Ha egHo wanm  nosevye ATM
YCTPOICTBA/TEPMUHANHO YyCTPOICTBO 3a
camoobCnyKBaHe, KOUTO noAaabprKa, be3
npeaBapuTeNIHO U3BECTME, B C/Ayvalh Ha TEeXHUYECKM
npob6nem, Heu3npaBHO O YHKUMOHMPAHE WKW  OT

CbobpaXKeHUs 3a cUrypHocT B Tean cnyyam baHkaTta He
HOCK OTFOBOPHOCT cnpAmMOo KapToabpKatena n KnneHra
33 KaKBUTO U Aa 6uno 3arybu nam wetun, npeTbpneHun B
pe3yntaT Ha HEeBb3MOMXHOCTTAa 3a W3NONA3BaHe Ha
ycnayrara.

5.17. (M3m., B cmna ot 11.05.2020 r.) Bcuuku
TpaHcakuuu, n3sbplieHN ¢ U3noa3BaHe Ha KapTa upes
TepMMUHaNHW yctporctea ATM, TepMUHANHW YCTPOMCTBA
3a camoobcnykBaHe wu  [OC, ce peructpupat
aBTOMATMYHO B XpoHosoruyeH pen ot baHKkata upes
onpegeneHu npoueaypu 1 TeXHUYECKM CpeacTBa, KOUTo
No3BONABAT  CUFYPHO  CbXpaHABaHe U TOYHO
Bb3MNpOM3BEXKAAHE HA MHPOPMAUMATA WM U3KAKOYBAT
BCAKA  BB3MOXHOCT 33 HEWHOTO  nocaeaBallo
U3MmeHeHue. 3anuUCBaHUATA HA BCUMYKKM onepauuw,
n3BbplweHn ¢ Kaprata ypes TepMUHANHWU YCTPOMCTBA
ATM, TeEpMUHANHM YCTPOMNCTBA 33 CaMOO0bCNyKBaHe UK
MNOC, ca cyeToBOAHM LOKYMEHTU MO CMUCHAA Ha 3aKOHaA
32 CYETOBOACTBOTO M Ce€ CMATAT 33 BEPHU [0 AOKa3BaHe
Ha NPOTMBHOTO.

5.18. (U3m., B cuna ot 11.05.2020 r.) Mpwn oTKkas aa bbvae
M3NbAHEHO HapeXAaHe 3a U3Nb/IHeHne Ha TpaHcakuua,
KapTtogbprkatenat nonyyasa BegHara nHbopmauma 3a
OTKasa BbB BWA Ha CbobweHMe, nosABABAWO Ce Ha
eKpaHa Ha  TEePMWHaANHOTO  ycTpoincteo  ATM,
TEPMMHAIHO YCTPOMCTBO 3a camoobcenykeaHe muam MOC,
WUAN eNeKTPOHHO CbobLLEHNE HA eNeKTPOHHA noLa Npu
OTKa3 Ha naaTe)KHa onepauna no WHTEepHeT uau
TenedoH, OCBEH B Cy4anUTe, KOraTo NpeaoCcTaBAHETO Ha
Tasn  MHPOpmMaLMA He Cce  JOonycka  CblAacHo
NPUNOKUMOTO 3aKOHOAATENCTBO.

5.19. (OTm., cuntaHo ot 26.05.2022r.).

5.20. CToiiHOCTTa Ha BCSiKa M3BbPLUEHA MNOCPEACTBOM
KapTtaTa TpaHcaKuma ce HauMCnABa B NbJIEH pa3mep KaTo
3agbakeHune no 6anaHca Ha KapTaTta, KoeTo e n1aTumo
U3LANO, C U3KAOYEHNEe Ha TpaHcakumMuTe, U3BBPLLUEHNU
no pega 4n. 5.11., KouTo ce HauucnaeaT KaTo
33a4b/KEHMA, NAaTUMM HA PaBHU MeCeYHU BHOCKM.
5.21. (U3m., B cuna ot 01.09.2025 r.)KAneHTbT uma
Bb3MOXHOCT Aa NoucKa OT baHKaTa CTOMHOCTTA Ha
n3BbpleHa TpaHcaKuuA, HauMcneHa KaTo 3aab/iKeHne
no KapTtaTta B Nb/1eH pasmep 1 NaatMma usuano, ga b6vae
pascpoyeHa Ha paBHU MeCeYHW BHOCKWU. bpoAaT Ha

paBHUTE MeCeYHW BHOCKWU, Ha KOUTO MOXKe Aa bbae
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pa3cpoyveHa CTOMHOCTTa Ha TpaHcaKumATa, ce onpeaens
oT baHKaTa 1 e nocoyeH B Tapudara. 3a pascpoyBaHe Ha
n3BbplleHa TpaHcaKUMA Ha paBHU MeCeYHU BHOCKU MO
pefa Ha HactoAwmAa 4n. 5.21. v cn., KNMeHTbT Ab/KU
TaKca, onpegeneHa cbrnacHo Tapudara.

5.22. He ce pgonycKka pascpoyBaHe HA HaAYMCNEHMU
cbrnacHo Jlorosopa M HactoAawmte O6WM ycnosuA
3a4b/XKEHUA 33 IMXBU, TAKCU U MECeYHU BHOCKM, KaKTO
M HA CbBKYMHOCT OT HauucieHU TpaHCaKUuW, NUXBWY,
TAKCU U MECEeYHU BHOCKMN.

5.23. KnneHTbT MOXe pJa 3aABM  Pa3CcpoyBaHe Ha
HAYUCNEHO 3a4b/KEHUE 33 M3BbPLIEHaA TpaHCakuma B
cpok po 30 aHM OT patata Ha  M3MbJ/HEHME WU
ocyeToBOAsBaHe No 6anaHca Ha KapTaTa Ha cboTBETHATA
TpaHcakums, Yypes TenedoHHO obarkgaHe Ha NOCoYeHUn
B un. 16.3. TenedoH 3a KOHTAKT c baHKaTa wmam c
nonb/aBaHe Ha NUCMeH GopmMyaap BbB BCEKM GUHAHCOB
LeHTbp Ha baHKaTa. KnneHTbT geknapupa, Ye e cbrnaceH
baHKaTa ga npveme 3a U3NbJAHEHWE BCAKO MCKaHe 3a
pa3cpoyBaHe Ha TpaHCaAKUMA Ha PaBHU MeCeYHU BHOCKMN,
NocTbNMAO No TenedoHa OT INLE, KOETO Bb3 OCHOBA Ha
HeABYCMUCAEHU obcToATeNcTBa € uaeHTUOULMpPaHo oT
baHKaTa KaTto nuue, npepcrasnasawo KnmeHTta. Bbe
BPb3Ka C FOPHOTO U C orfe, AoKa3BaHe Ha NOCTbNUAOTO
MCKaHe, KAMeHTbT AeKknapupa, ve e cbrnaceH baHkarta ga
M3BbPLWM ayamo3annc Ha TenepoHHMA pPasrosop,
cbrnacHo 4yn. 18.1 ot HactoawmTe O6bwm ycnosus. B
cayyat  4ye  Kaptoabp)KaTenat  Bb3pa3vM  cpelyy
M3BBbPLUEHO PA3CpPOYBaAHE B CPOKA, NocoyeH Bun. 11.1 un
ce ycTaHoBM no 6e3cnopeH HayuH, 4e NOCTbLNUAOTO MO
TenedoH NCKaHe He e HanpaBeHo OT KapTogbprkaTtens,
baHKaTa LWe CcTOpHUpa WU3BbPLIEHATA onepauma no
pascpoyBaHe W lWe HAuYUCAU KaTo 3aab/KeHue
HernoraceHmA OCTaTbK OT TpaHCAKLUUATA OTHOBO B MbJieH
pasmep.

5.24. NMoctbnuno no pepa Ha un. 5.23. uckaHe 3a
pascpouBaHe Ha TpaHcaKkuma ce U3nbaHABa oT baHKaTa B
CPOK A0 5 paboTHM AHM OT NOCTbNBAHETO My, B Cay4Yal
ye ca Hanuue cnegHute ycnosua: 1) TpaHcakumsaTa e ¢
MMHUMaNHa cToiHocT 100 nB.; 2) KbM MOMEHTa Ha
nogasaHe Ha UCKAHETO He Ca Ha/InLEe HEeNoraceHu B CPOK
N3UCKYEMM 3aab/KeHus no Jlorosopa; 3) KbM MOMEHTa
Ha nojaBaHe Ha MCKAHETO He e Hanuue bioKMpaHe no
yn. 12.1 ot HacToAwmTe O6LLM yCcnoBUA.

5.25. PaBHMUTe meceyHM BHOCKM Cce Hauucnasar
eXXemeceyHo, CYMTAHO OT gaTaTa Ha M3NbJAHEHUE Ha
onepaumaTa, CbrnacHo Y. 5.24. no-rope. M3BbpLIEHOTO
pascpoyBaHe Ha TpaHCaKuMA, KaAKTO M  Ab/KUMUTE
MeCeYHM BHOCKM, Ce 0TPa3ABaT B CbOTBETHUTE MeceyHu
M3B/IEYEHMUA.



5.26. B cnyyalhr 4ye Ao patata Ha M3MNbJAHEHME Ha
NOCTLNWAO MCKaHe 3a pas3CpoyBaHe Ha onpegeneHa
TpaHcakuua baHkaTa e nsgana MeceyHOTO n3BnedyeHue
cbrnacHo 4n. 8.1, B KoeTo Tasu TpaHcaKuma e oTpaseHa
no 6anaHca Ha KaptaTta, To Kaptoabp:KaTenar Ab/xu
3anjalaHe Ha noco4vyeHaTa B MeceyHOTO M3BAevYeHune
MuHMManHa meceyHa BHOCKa, He3aBMCMMO  OT
HanpPaBeHOTO MCKaHe 3a pa3cpoyBaHe Ha TpaHcakuma. B
CAyyan Yye A0 AaTata Ha M3MbJHEHWE Ha NOCTbAWUAOTO
MCKaHe 3a pa3cpoyBaHe Ha TpaHCaKUMA e M3BBLPLUEHO
YaCTUYHO MNoOracABaHe Ha 33a4b/KEHMATA MO  Tasu
TpaHcakuua (B CbOTBETCTBME C [0rOBOPEHUA pes 3a
noracABaHe no u4n. 9.4.), baHKaTa lWe W3BbPLUK
pa3cpoYBaHe Ha HenoraceHua OCTaTbK OT TpaHcaKumAaTa.
5.27 (U3m., B cuna ot 01.09.2025 r.) Mpunoxumute
JIMMUTU M TaKCKU 3a onepaumu 3a ycayrata ,AurntanHa
30Ha 3a eKcnpecHo O6aHKMpaHe” ca MnocoyYeHu B
Tapudata. baHKaTa UmMa nNpasBo Aa M NPOMeHsA Mo peaa
3a M3MeHeHue Ha ObwmTe ycnoBus cbrnacHo un. 21.

6. TPAHCAKLUUU BbB BAJIYTA, PA3SJZIUMHA OT JIEBA

6.1. TpaHcakumute c KapTata, KOMTO Ce M3BbLPLUBAT B
yy»KbWHa, cnegBa Aa 6bAaT cbobpaseHn ¢ NpaBuaaTa m
M3NCKBAHMATA Ha KOMMNETEHTHUTE MeCTHU PUHAHCOBM
opraHw.

6.2. (U3m., B cnna ot 02.04.2021 r.) Mpwu TpaHcakuum ¢
KapTtaTa B uy*KgecTpaHHa BanyTa, cymaTta Ha HapedeHaTa
TpaHcaKuuAa ce npeBanyTMpa B /ieBa OT CbOTBETHATa
BaNyTa, KaTo NPM NPeBaNyTUPAHETO Ce Npuara KapTos
obmeHeH Kypc Ha baHKaTa KbM faTaTa Ha U3BbpLUBaHE
Ha TpaHcakuMsaTa, KOWTO ce onpegens Ha b6a3a Ha
pedepeHTHMA obMeHeH KypC Ha CbOTBETHATa KapToBa
opraHusauua. MHpopmauma 3a npuaoxkMmmnTe 0bMeHHM
KYpcoBe € Ha/nyHa Ha WHTepHeT CTpaHMuata Ha
baHKaTa, noco4yeHa B ya. 16.3 no-gony.

6.3. (U3m., B cuna ot 02.02.2021 r.) BcMYKM NPpOMEHM Ha

NPUNOXUMUTE OOMEHHM KypcoBe ce npunarar
He3abaBHO cnes BAM3aHeTO MM B cuna, 6es
KapTtoabp:katenar nl KnuentvT  pa 6baat

npeaBapuTeNIHO U3PUYHO YBEAOMABAHM 33 NPOMAHATAa.
6.4. (M3m., B cnna ot 02.08.2021 r.) B cbOTBETCTBME C Y.
3a ot PernamenT (EC) 2019/518 Ha EBponeiickua
napnameHt u Ha Cbseta or 19 mapt 2019 r. 3a
Ne 924/2009 no
OTHOLWIEHWE Ha ONpeae/ieHn TaKCK 3a NpesrpaHudYHUTe

nsmeHeHne Ha PernameHT (EC)
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nnawaHma 8 Cblo3a M TaKkcuTe 3a npeBanytTupaHe
baHKaTa npegnpuema cnegHuUTe AENCTBUA:

6.4.1. Ha wuHTepHeT caiTa Ha baHkaTta Ha agpec -
www.postbank.bg, moxe ga ce nonyun nHpopmayma 3a
oblwaTta cyma Ha TaKcuTe 3a MpeBasyTMpaHe npwu
onepaumun ¢ KapTaTa, npeacraBeHU KaTo MNPOLLEHTHA
HagbaBKa CNpAMO NOC/NeAHUA HanuyeH pedepeHTeH
obMeHeH Kypc Ha eBpoTo, NybanKyBaH oT EBponeickaTa
LeHTpanHa baHka (ELLB).

6.4.2. 3a
KapTtoabp)Katena, baHKaTta my um3npalia enekTpoHHO

BCAKa nNaateXHa KapTta, wW3gadeHa Ha

cbobuieHue ¢ nHdopmaumsaTa no 6.4.1 cnep Kato
Nnosly4yn OT HEero NAaTeXKHO HapeXgaHe 3a TersieHe Ha
napu B 6poit Ha TepmMHanHo yctponcteo ATM mnam 3a
nnawaHe Ha MACTOTO 33 npogaxba, KoeTto e
OEHOMUWHMPAHO B HAKOA OT Napu4HUTE eanHuLM Ha EC,

pa3/inyHa OT napuyHaTa eauHuMuUa Ha KapTtaTta, KakTo u

BEAHDBX BCEKM Mecel, B KOWTO Moayuyu oT
KapTogbp:katens NNATEXKHO HapexpaaHe
AEHOMWMHMPAHO B CbliaTa  MapuMyHa  eauHMua.
CvobuweHnata ce wum3npawatr B npoduna Ha

KapTtogbpkatens 3a ycayrata ,MIHTepHeT 6aHKupaHe”
(,e-Postbank”), B
dyHKUMOHanHoCT Ha MHTepHeT 6aHKMpaHeTo.
7. KPEAUTEH TUMUT

7.1. Mpwn cknouBaHe Ha [orosopa, baHKaTa onpeapens

T4. npoomn 3a HasosaTa

KpegntHna nummnt no KaptaTta. baHkaTta ysegomssa
Kaptogbpatena u KnmeHta 3a Taka onpegeneHus
KpeanteH numuT npun npegasaHeTo Ha KapTaTta no pega
Ha 4n.2.3. n nocpeactsom MeceyHnTe U3BAEYEHUA.
KpeauUTHUAT AMMUT nNpeacTasnnsa

pasmepbT Ha

KpeauTta, npenoctaBeH 3a nonsBaHe OT baHKaTa,
nocpeacTBOM M3BbLPLUBAHE Ha TpaHcakumu ¢ KapraTa,
noco4vyeHu s un. 5.1.

7.2. PasnonaraemunAatr KpeauteH AUMUT, B PaMKUTE Ha
JiF]
TpaHcakuun, e paseH Ha onpegeneHua oT baHKaTa

KOWTO KapTogbprKaTensat  Moxe N3BbPLLUBA
KpeguteH numut no Kaprtata, HamaneH c: (i) Obwmsn
pasmep Ha TeKywuTe 3aAb/XKeHUA KbM MOMEHTa Ha
M3BbplIBaHe Ha TpaHcakuuata. O6wWmMa pasmep Ha
TEKYLMTE 3a4b/IXKEHNA NPeaCcTaBAsBa CyMmaTa Ha BCUYKM
HauYUC/IeHU CbrnacHo HactosawmTe O6WM yCnoBUS, HO

HenoraceHn 3aab/1IXXeHUNA Ha erp,MTononyanenﬂ no



[Jorosopa u ce popmupa oT cbopa Ha BCAKa TpaHcakumA
c Kaprata, u3nbiHeHa oT baHkKaTa, (C M3KAO4YeHMe Ha
TpaHcakuyumTe no ya. 5.11.), natoc CTOMHOCTTa Ha BCAKa
HauncneHa oT baHKaTa (Nagexupana) meceyHa BHOCKA
3a TpaHcakumm no uyn. 5.11.,KakTo M B CAy4val Ha
pascpoyBaHe Ha TpaHcakuma no un. 5.21,,
CTOMHOCTTA Ha BCUYKW JINXBU, TaKCU U APYrM pasxoau,

natocC

HaYMCNEHN CbrNacHO HactoAwmTe O6wm ycnosus,
HaManeHn C BCUYKU MOCTbNUAN NOracUTeNHM NNaLLaHKuA
N Apyru KpeautHu npesogm no Kaprtata; (ii) cymaTa Ha
BCUYKM HENaAeXMpPaau PaBHU MECEYHM BHOCKM (npu
N3BbPLUEHU MOKYMKM Ha PaBHU MeCeYHW BHOCKU WU
pa3scpouBaHe Ha TpaHcaKuuu no un. 5.21.).

7.3. MNpn noKynku ¢ Kaptata Ha paBHM MeCeYHUN BHOCKMU
cbrnacHo 4yn. 5.11 no-rope, c6OpBT OT BCUUYKM MECEYHM
BHOCKM He TpAbBa [JAa HaAXBbpAA pasnonaraemus
KpeguteH numuT, onpeseneH cbrnacHo un. 7.2 no-rope,
KbM MOMeEHTa Ha nocTbneaHe B baHKkaTta Ha MNaaTexHoOTO
HapekAaHe 33 NOKYMKa Ha paBHU MeCeYHU BHOCKMU.

7.4. TIpy NOKYNKKN Ha paBHU MeCceYHU BHOCKM KaKTO 1 Npu
pascpoyBaHe Ha TpaHcakumm no yn. 5.21., nagexKvT Ha
MeceyHUTe BHOCKM HACcTbMBa Ha CbOTBETHOTO YMCIO OT
meceua,
Hauyuc/leHa NbpBaTa MeceyHa BHOCKA UK e U3BBbPLUEHO

Ha KOETO € M3BbpLIeHa MOKynmKata M e

pascpoyBaHe Ha TpaHcakumA no un. 5.21., a ako meceubT
HAMA TAaKOBA YNCNO — HAa NOC/IegHUA AEH OT MeceLa.
7.5. baHKaTa uMma npaBo a3 W3BbLPLIBA €XKerogHo
npepasrnexgaHe Ha OWHAHCOBOTO CbCTOAHME Ha
KnneHta u pa npepnoXu npomaHa Ha KpeautHusa
JIMMUT, B3EMaMKN Npeasua AencTBUTenHnTe GUHAHCOBMU
Bb3MOXHOCTU Ha KnueHTa, KpeautocnocobHocTTa My,
Crna3BaHeTO Ha HacToAwmTe Ycnosua oT KnmeHTa wm
KpeanTtononyyatensa, Kakto M obLO puCcKa, KOMTO ce
noema. Bcaka npennoxeHme 3a NPOMAHA NO HACTOALWLMA
yneH ce onosecTtABa Ha KnmeHTa u Kaptogbpxkatens
ype3 MeceyHuTe usBnedeHuna u/mam Ha e-mail agpec,
cbriacHo 4n. 16.1 ot Hactoswmte O6WwM ycnosusA. 3a
BCAKa NpomAHa Ha KpegutHuMAa nMmuT ce noanucea
aHeKc Kbm [lorosopa.

7.6. (MN3m., B cnna ot 01.09.2025 r.)HapsuweHne Ha
KpegutHua numuT e Hanuue, B caydain ye 0O6wmn
pasmep Ha TeKywuTe 3a4b/IKeHMs, onpeaeneH
CbrNacHo yn. 7.2., Bb3nese B MNO-rofam pasmep oT

pasmepa Ha oTnycHaTuA oT baHKaTa KpeauteH nmmur.
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HagBuweHneto Ha KpeguTHMA AMMUT Ce CcuuMTa 3a
HapyLeHue Ha [JoroBopa u HacTosawmTe O6LWmM ychoBums.
B Te3sn cnydyam KnmeHTbT AbaXku Ha baHkata
obesleTeHNe 32 HaABULIEH KpeauUTeEH IMMUT B pasmep,
nocoyeH B TapudaTa, BCEKM NbT KOFraTo KbM JaTaTa Ha
n3gaBaHe Ha CbOTBETHOTO MeceyHo u3BieYeHUe e
Hanuue HaaBuWweHMe Ha KpeanTHma nMmuT.

7.7. 3a nepuoga, npes KoiTo cbopbT Ha Obwna pasmep
Ha TeKywuTe 3aAb/KEeHMA W CymaTa Ha BCUYKM
HernageXunpanu pasHU MeCeYHU BHOCKU e No-rofiam ot
pa3mepa Ha oTnycHaTuA oT baHKaTa KpeauteH anmur,
KapToabp»KaTtenat He MoXKe a U3BbpLuBa TpaHCcaKLummM C

KapraTa.
8. MECEYHU U3BJ/IEMEHUA

8.1. (U3m., B cmna ot 01.09.2025 r.)baHKaTa wn3gaBa
BCEKM Mecel, MeceyHo Wu3BNeYEeHWEe, KOeTo OTpasnBa
BCMYKM TpaHcaKumMmn c KapTaTa, KakTo U BCUMYKM APYrH
M3BbPLIEHM npes3

onepaumMm Ha KapTtoabprkaTtens,

CbOTBETHUS MeceyeH OT4YeTeH nepuoa, MOCoYeH B
W3B/IEYEHMNETO, NO-CneumanHo: (a) BcuukM TpaHcakumm,
3a KOUTO e u3nonsBaHa KaprtaTta, n3nbaHeHW oT baHKaTa
B PaMKUTE Ha CbOTBETHUA MeceYeH OT4YeTeH nepuoa; (6)
BCMYKM MECEYHW BHOCKM (MPW MOKYNKM Ha pPaBHMU
MeCe4YHM BHOCKM N/1Unum pascpoyBaHe Ha TpaHcaKumm no
yn. 5.21.), ynitTo Nagex e HacTbNMA Npe3 NOCoYeHUn B
N3B/IEYEHNETO OTYETEH MeceyeH nepuod; (B) BCUYKMK
JINXBWU, TaKCW, W APYrM pPasxoam U 3aa4b/IKeHUus,
n3bpoeHn B Tapudarta, HauucneHu oT baHKaTa; (r)
BCMYKM KpeanTHW npesogm no H6anaHca Ha KapraTa, B
TOBa YMC/NO, HO HE CaMO — MNOCTLMWAM MOracUTEeNHU
nnawaHus, OTCTbMNKKM, 06ABeHM OT baHKaTta wmam ot
TbProBuM, Npu pascpoyBaHe Ha TpaHcakumm no yn. 5.21.
n ap.; (o) AaTuTe, Ha KouTo nocoyeHute B 6. a)
TpaHcaKuuM ca HapeaeHu W OaTUTe, Ha KOMTO ca
M3nNbaHeHM oT BbaHKaTa (Banbop), KakTo U AaTuTe, Ha
KOUTO Mece4yHuUTe BHOCKMU no 6. 6) n pasxoaute no 6. B)
Ca HAYMCNeHW KaTo 3agb/iKeHua no [orosopa; (e)
Obnxuma cyma 3a npeaxoaHusa nepmnog (M3umncieHa Kbm
[laTaTta Ha M3B/aIeYeHMne 3a NPeaxoaHMA OTYETEH MeceyeH
nepuwoa); () O6wo
(n3uncneHn kbm [aTaTa Ha M3BAEYEHWE 3a TeKywmA

3a4b/KeHMA 3a nepuoaa
oTyeTeH mecedyeH nepuog); (3) Obwo AbaXKMMa cyma
(M3uncneHa Kbm [laTata Ha M3BAEYEHME 33 TeKyLMA

oTYeTeH MmeceyeH nepuoa); (M) MuHMManHaTa meceyHa



BHOCKa, KaKTo TA e onpeaeneHa B un. 9.1.; (1) AdaTa 3a

nsgbnkasaHe (KpaeH cpok 3a nnauwaHe) Ha
MuHMManHaTa mecevyHa BHOCKa;

8.2. MeceuyHuUTe U3BAeYeHMA ce nsnpawart 4o KameHrta u
KapToabpKatena no enekTpoHHa nowga. KAMeHToT uma
Bb3MOXHOCT Aa nocoun obuio Ao net e-mail agpeca, ao
KOMTO Aa 6baaT m3npawaHn MeceyHute M3BAEYEHMUS.
Mpn U3pUYHO NUCMEHO UCKaHe Ha KnneHTa, MeceyHuTe
na ce

pa3nonoxKeHne Ha KnneHTta U Ha KapToabprKaTens u Ha

nu3Bre4YeHma  morat npenocTaBaT  Ha
XapTueH Hocuten, B oduc Ha baHkara.

8.3. (OTm., B cuna ot 01.09.2025 r.)

8.4. lpn oTnpaBeHO W3PUYHO MMUCMEHO WCKaHe OT
KnneHta wam Kaptogbprkatena, baHKaTa u3npalwa
NOBTOPHO MO €e/IeKTPOHHA Nowa WAM NpeaocTaBA Ha
pasnosioxeHne B oduc Ha baHkaTa Ayb6aMKaT Ha egHo
WUan noseve nsgageHn MeceyHu nssneyeHus.

8.5. TpaHcakuumTe, KOUTO Ca HapeaeHW, HO He ca
NOCTbNWAMN, pecn. U3Nb/IHEHM OT baHKaTa B paMKuKTE Ha
CbOTBETHUA OTYETEH MecCeyeH nepuog, Ce NocoysaTt B
nocneasaiim MeceuyHu n3BieYeHUA, CbobBPaA3HO TEXHUS
BaNbop.

8.6. baHKaTa No CBOA MpeLeHKa MOXe aa BKA4YBa U
apyra nHoopmauma B MeceyHOTO M3BAEYEHNE UM A3
npunara KbmM CbWOTO pPeEKNaMHU cbobuweHns u
yBEOOM/IEHMA 33 MPOMOLMW, YCAYTM U NPOAYKTM Ha
BaHKaTa M Ha TbproBcKM OOEKTU, KOUTO npuemart
nnawaHua ¢ Kaptata n ¢ kouto baHKata nma cknatodeH
OOroBop 3a NpMemaHe Ha nJalaHMa C MAaTeXHU
MHCTPYMEHTMU.

8.7. (U3m., B cnna ot 01.09.2025 r.)3a u3paBaHe Ha

AybnukaT  Ha wmsnpateHo MecedyHO WM3BeYeHue
(HesaBucMmo gann  aybAMKaTbLT Cce M3MNpawa no
€/IeKTPOHHa nowa WAM Cce  npeaocTasa  Ha

pasnosoxeHne B oduc Ha baHKaTa), KAMEHTbT AbaXKM
Takca cbrnacHo Tapudarta. 3a usnpawaHe Ha MeceyHo
n3BNEYEHME MO eNIeKTPOHHA NoLa He ce Ab/KM TaKca.

8.8. B cnyyait ye cnep nocnefHUA MeceyeH OT4YeTeH
nepuog, 3a KonTo baHKkata e u3gana M um3npatuia
MeceyHo un3BnevyeHue, ¢ Kaptata He ca M3BbPLIBAHU
TpaHCaKuMM, He Cca HaA4YMC/IABAHM MECEYHUM BHOCKMH,
JINXBU, TAKCU UAKN PYTU Pa3XOAM CblrAaCHO HacToAwmTe
YcnoBuA, KakTo M ako KAMeHTbT HAMA HenoraceHu
3aabaxKeHMAa no [Jorosopa, baHKata He M34aBa U He
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usnpawa MeceyHn wu3BneyeHusa. B cayyanm  Ha

HauucnABaHE Ha HOBO 3aAb/KeHue (Hanpumep
HauucnABaHe Ha roAMliHA TaKca 3a 0bOC/Ay)KBaHe Ha
nnaTeXeH UHCTPYMEHT UAKN 3aAbNXKeHUe BbB Bpb3Ka C
M3BbplUeHa HoBa TpaHcakuuA nocpeactsom Kaprata)
cnepn, Kpas Ha CbOTBETHMA OTYETEH MECeyeH nepuoa, B
pPaMKMUTE Ha KOMTO 3a4b/IPKEHMETO € HauncieHo, baHkaTta
Bb30OHOBABA  U34aBaHETO MU

M3NpalaHeTo  Ha

MeceuyHuTe n3saeyeHus.
9. NOTACABAHE HA 3AAbB/TXKEHUATA

9.1. (U3m., B cuna ot 01.09.2025 r.) KnMeHTbT MoxKe aa
M3NaTH 3a4b/IXKeHusTa cm no [orosopa, Bb3HMKHAAM
npu mnsnonseaHeTo Ha KapTtaTa, B cpok Ao [aTaTa 3a
usabnxasaHe (KpaeH cpok 3a njalaHe), NocovyeHa B
nocnegHoto  uv3gageHo oTr  baHkata  MeceyHo
ussnedyeHue: (a) usuano nam (6) Ha yactu. B nocneaHusn
CNy4Yalt ycBOeHaTa, HO HeroraceHa 4acT oT KpeautHua
ammnt  (O6bwmAa pasmep Ha TekywuTe 3aab/KeHus,
onpeaeneH CbracHo Y. 7.2. No-rope) ocTaBa Ab/KMMA
M ce oInXBABa NO peda M ycnosuATa Ha yn. 10 no-gony.
B cayyante no npeaxogHoTo wu3speyeHne KAWMEHTHLT
TpAbBa Aa M3NAaTU Ha-manko MUHUMMaNHaTa MeceyHa
BHOCKA, KaKTO M BCUYKW 33a4b/IKEHWUS, 3@ KOUTO € B
3abaBa, W

BCAKa Cyma, C

KpeauteH

KOATO € npesulleH

pa3nonaraemua NNMUAT, HaN-KbCHO 4o

cboTBeTHaTa [lata Ha u34bAXKaBaHe, NOCOYEeHa B

MeceyHOTO WU3B/AedYeHMe. MuUHMMaNHaTa MecevHa
BHOCKAa Ce M34MCNsABa KAaTO MPOLLEHT OT YCBOEHWS, HO
HenoraceH KpeaguTeH AUMMKUT KbM [O€HA, B KOMUTO
MPUKOYBA CbOTBETHUA MECEYEH OTYETEH Mepuoa U e
onpeaeneHa B Tapudata, KaTo KOHKPETHUAT 1 pa3mMep 3a
BCEKM MeceyeH OT4yeTeH Mepuos, ce nocoyBa B
Mece4yHOTO n3BneYeHme.

9.2. (U3m., B cnna ot 01.09.2025 r.)[pu noracABaHe
n3yAano Ha O6Wwo AbaKMMaTa cyma 40 cboTBeTHaTa [aTa
Ha u34bAKaBaHe, NOCOYEeHa BBLB BCAKO MeceyHo
nsBnevyeHne, baHKaTa He HauucnsBa M 0cBOOOXAaBa
KnaneHTa oOT 3ansaliaHe Ha Ab/KMMATa /IMXBA BbpPXY
cnegHuTe 3aabaxeHusa: (a) TpaHcakuum no ua. 5.1.1 m
yn. 5.1.2.; (6) Takca 3a HeocHOBaTe/IHa peKaamaums,
Takca npu 6/10KMpaHe Ha KapTata W/Man KpeauTeH
NIMMUT NO BMHA UKW HEBPEXXHOCT Ha KapToabpKaTens /
KNMEHTa 1 TaKca 3a pasr/iexaaHe Ha UCKaHe 3a NPoMAHa

Ha napameTpwu no aorosopa ot TapudaTa; (B) HauMcneHn



MECEYHM BHOCKM MPU MOKYMKM Ha pPaBHU MeCe4HU
BHOCKM W/UNK pa3cpoyBaHe Ha TpaHcakuumn no un. 5.21.;
(r) HauncneHu 3agbaxKeHns no ya. 10.3.

9.3. (M3m. B cmna o1 01.09.2025 r.) B cnyyait e KnmeHTsT
He noracu msusno Ao [atata Ha u3gbarKaBaHe O6WO
Ab/KMMATA Cyma, NOocoYeHa B CbOTBETHOTO MeceyHo
n3BneYeHue, (noracaBaHe Ha 4acTu), KAMEeHTbT ObaXKU
Ha BaHKaTa /inxXBa BbpPXy MbAHMA pPa3Mep Ha BCUYKM
3aabaKeHua no [loroBopa, KOATO Ce HaYMCAABA CYMTAHO
OT [aTtuTe W Npu ycaoBMATa, MocovyeHu B 4ya. 10 ot
HacToswmTe O6wm ycnosua. MepmnoabT OT CbOTBETHATA
y,hata Ha TpaHcakuma“ B
MeceyHoTOo M3BNneYeHne Ao [aTaTa Ha U3a4b/KaBaHe ce

AaTa, NOCoYeHa KaTo
Hapwua ,,[patuceH nepmoa” v Ton moxe aa e Ao 50 gHu,
B 3aBMCMMOCT OT JaTaTa Ha TpaHCaKuuaTa.
9.4. Cymute, KomTto KAMEHTBbT u3nnawa, noracAsar
3a4bXKeHUATa, nocovyeHn B MeceyHoTo M3BAeYeHUEe, B
cnegHua pea: (1) HaTpynaHuTe 3a nepuoaa nnxeu; (2)
BCMYKM TaKcu W apyru pasxoau; (3) nokynku; (4)
MECEYHU BHOCKM (NPU MOKYMKM Ha pPaBHU MeCe4HU
BHOCKM M/MAn pascpoyBaHe Ha TpaHcakuMuM Mo un.
5.21.); (5) TerneHe Ha napu B bpoit M npesoan 4ypes
ePay.bg/B-Pay kbM Apyra nnaTtexHa cMeTKa u/unu apyr
nnaTeXeH WHCTPYMeHT. BbB BcAKAa egHa OT Te3u
KaTeropuu, 3agb/keHuaTa, KouTto ca (A) dopmupaHu
npu 1M3nonssaHe Ha KapTaTa npu obaBeHu oT baHKaTa
npedepeHunanHmn ycnosma u (b) ¢ no-paHHa para, ce
noracAeaT MbpBW.

9.5. (U3m., B cmna ot 11.05.2020 r.) KnueHTHT M3naawa
3a4bXKEHUATA MO KOWUTO U Aa e oT caeaHuTe cnocobu:
(a) B bpoit Ha Kaca B oduc Ha baHKata wmamM 4ypes
M3non3BaHe Ha  TEPMWMHANHO  YCTPOMCTBO  3a
camoobcny»kBaHe, 0603HaveHo ¢ 1oroto Ha baHkKara; (6)
6e3KkacoBo, Ype3 HaHKOB NpPeBog, NO CMETKA, NOCOYEHa
BbB BCAKO Mece4yHO M3BAeYEHNE UM Ype3 YApPDbKKa OT
pa3nnawatenHa cmeTka Ha KnueHTa npu bBaHKaTta
(anpekTeH aebut); (B) nocpeacTBOM ANPEKTEH AebuUT oT
cmeTKa Ha KnueHta B baHKaTa, 3a KoeTo ce noanucsea
M3PMYHO MUCMEHO Cbraacue no obpaseu; (r) no apyr/u
HauMH/M yKasaH/u BbB BCAKO MeceyHo M3BneyeHue. B
cnyyait ye KnueHTwbT BHece/npesede MO yKasaHuTe
HauYMHW cyma/cymn, KoATo/KouTo Haasuwasa/T O6uwo
Ab/KMMATA CyMa 3a TEKYLLMA MeCeyYeH OTYETEH nepuoga,

HaaBHECEHUTE CYMU Ce€ MN3NONA3BAT 3a MNOracABaHe Ha
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nocnegBawm 3agbarKeHna Ha KnameHTta no [orosopa,
KaTo Bbpxy Te3n cymu baHkaTta He HauucnasBa AUXBa
CblNacHO CBOA INXBEH BOHONETUH.

9.6. MpK NOKyNKa Ha pPaBHU MECEYHU BHOCKU U/unn
pa3scpoyBaHe Ha TpaHcakuum no ya. 5.21., KAiMeHTbT uma
NpPaBoTO Aa MNoracu NpeacpoyHO uAnata CTOMHOCT Ha
MOKyMKaTa Ha PaBHW MeCeYHM BHOCKM. B TO3M cnydait
KNMeHTbT He AbaXKM TaKca 3a NpeacpoyHo noracAsaHe,
KaKTO W JINXBU, TaKCM WAWM APYrKM pasxoau BbPXy
npeaCcpOYHO NOraceHuTe 3a4b/KeHNA.

9.7. (U3m., B cuna ot 01.09.2025 r.) Mpn HennawaHe Ha
3a4b/KUTEeNHaTa MuUHMManHa BHOCKA Ha
nocoyeHM B CbOTBETHOTO MeceyHo

KnneHTsbT Abku Ha baHKaTa obesweTteHue 3a 3abaBa,

nagex,
n3B/JeYEHNE,
nocoyeHo B TapudaTta, BbPXy LEAUS YCBOEH, HO
HenoraceH KpeauteH ammut (Ob6laTa AbAXKMMa CyMa,
KOATO ce nocoysa oT baHKaTa B M3gaBaHUTe MeceuyHu
n3Bae4yeHus).

98. C Ha [Jorosopa,
3a/b/I’KaBa B CPOK A0 AaTaTa Ha M34aBaHe MbpPBOTO
MeceyHo u3BneYeHWe no KaprtaTa Aa npeaocTaBu Ha
3a

noanunceaHe KnneHtoeT ce

baHKkaTa HEO6XOAVIMOTO NMNCMeHO Cbrnacue

M3BbpLUIBAHE HAa AUPEKTEH AebuT, cbrnacHo un. 9.5., 6.
() no-rope.
10. Bb3HATPAXAEHUA. INXBA

10.1. (U3m., B cmna ot 01.09.2025 r.)3a npeaocTaBAHETO
Ha KpeawuTa U 3a ApYyrute ycayrn, CBbp3aHu C Nosi3BaHe
Ha KapTaTa, KOUTO ce npenocTaBAT OT baHKaTa, KAIMeHTbT
3annalla Ha baHkaTa Bb3HarpaxaeHua, BKAOYUTESNHO,
HO He Ccamo, /NMXBW, MOCOYEHW B WHAUBUAYANHUSA
[loroBop 3a M34aBaHe Ha KpeauTHa KapTa. BcuukM
ObXKUMU Bb3HarparkaeHua no Aorosopa ce Haymcnaear
N no6aBAT KaTo 3a4b/IXKEHUA NO KPeaUTHUA NUMUT Ha
KapTaTa npes cbOoTBETHMA MeCeYeH OTYETEH Nepuosa 1 ce
noco4saT B Mece4yHOTO U3BneYeHue.

10.2. (U3m., B cnna ot 01.09.2025 r.)/luxeBa ce AbAXKMK
CYMTAHO OT CbOTBETHATa AaTa, nocoyeHa KaTto ,[laTa Ha
TpaHcakuua“ B MeceyHoTO U3B/ieYEHUE, BbPXY BCUYKM
HAaYMCNEHU 3aab/KeHuas no KpeauTHUA NIMMUT Ha
KapTata, KaTo 3a HaA4YMCNEHU 3a4b/IKEHUS OT TaKCu,
INXBa Ce Ab/XM Camo 3a 3aAb/KeHMATa NO TaKca 3a
HEeOCHOBaTe/IHA PeKNamaums, Takca Npu 610KMpaHe Ha
KapTaTa uW/MAn  KpeauTeH JAUMWUT MO BWHA WU
HebpeXHOCT Ha KapToabprKaTena / KAMeHTa, TaKkca 3a
M3MNON3BaHE Ha KapTaTa M TaKca 3a pasrfiexjaHe Ha



MCKaHe 33 NpomaHa Ha napameTpu no gorosopa OT
Tapudara.

10.3. baHKaTa M34McAABa NPUNOKUMATA SINXBA BbPXY
3a4b/iKeHuaTa no yn. 10.2. Ha exeaHeBHa 6as3a, Kato
HaTpynaHaTa /nMxBa 3a TEKyWMA OT4YETEH Mepuos ce
Hauncnasa M pobaBa Kato 3agb/keHMe no KaptaTa
BeAHDbX MeCeyHOo, Ha JataTa Ha u3[aBaHe Ha
MeceyHOTO M3BNEYEeHMEe, C U3KAOUEHUE HA IMXBATa, 3a
KOATO € NPUAOXKEHO NnpaBuaoTo no ya. 9.2. no-rope.
ExkegHeBHaTa MXBa ce M34McnABa, Kato O6wua pasmep
Ha TeKyLluTe 3a4b/KeHMA KbM CbOTBETHATa AaTta ce
YMHOXABaT C NPUNOKUMUA TOAULLEH INXBEH MPOLLEHT,
pasaeneH Ha 360.

10.4. baHKaTa Mma npaBoO Aa NPOMEHU pa3mepa Ha
TaKCUTE W ApYyrnTe Bb3HArpaXKgeHua, CBbpP3aHM C
NpeaoCTaBAHETO HA NAATEXHU YCAYyrM MnocpencTBom
KapTaTta no cMmumcbna Ha 3aKOHaA 3a NNATEXKHUTE YCAYTU U
NNATEXHUTE CUCTEMM U OBIKMMU CbINIACHO HACTOALMTE
YcnoBua, KaKTO W A3 BbBeXAa HOBM TaKuBa, npu
YCNOBMATA 33 MNPOMAHA HA HacToAwMTe Ycnoswus,
cbrnacHo un. 21.1.

10.5. NMpunoxnmarta NnxBa, KaKTO U BCUYKU OCTaHaNMU
TaKCU, KOUTO He Ca CBbpP3aHW C NPenoCTaBAHETO Ha
NNaTeXHW ycayru nocpeacrsom Kaprtata, morat Aa
6baaT U3MEHAHM MO B3aMMHO Cbrnacue Ha CTpaHuTe Mo
Horosopa. No BcAKo Bpeme oT AencTemeTo Ha [lorosopa,
baHKaTa uma nNpaBo ga npeanoXKu Ha KnneHta npomsaHa
Ha NPUNOMKUMATA INXBA U BCUYKM OCTaHAIN TAaKCU, KOUTO
He ca CBbP3aHU C NPeOoCTaBAHETO Ha NIATEXHW YCAYTH,
KaTo B C/Ay4all Ha HenocTUraHe Ha Cbrnacuve Mmexay
CTpaHuTe, baHKaTa Mma npasaTta no un. 14.4.

10.6. baHkaTa n KAMEHTbT M3PUYHO Ce CbraacAasaT, ve
NPOMAHATA Ha TaKcuUTe M ApYyruTe Bb3HaArpa*kaeHus,
CBbp3aHM C NPeaoCTaBAHETO Ha NJaTeXHWU yCcayrm
nocpeactsom Kaptata no cmucbaa Ha 3akoHa 3a
NNATEKHUTE YCAYTU W NNATEKHUTE CUCTEMM, MO
06EKTUBHM NPUYMHM, KOUTO He 3aBMCAT OT BOAATA Ha
Kpeautopa, BOAWM A0  CbOTBETHAaTa  NPOMAHA
(yBennuyaBaHe Man HamansBaHe) Ha obwmAa pasxog Mo
KpeawuTa 3a KnneHra.

11. OCNOPBAHE HA TPAHCAKLUN. OTTOBOPHOCT

11.1. (U3m., B cuna ot 29.07.2019 r.) KapTogbpKatenaT
N KNMeHTHbT ce 3aabKaBaT He3abaBHO, HO HEe MNO-KbCHO
ot 10 gHu cnep y3HaBaHeTO, Aa yBegOMABAT NUCMEHO
baHKaTa 3a ycTaHOBEHa rpelwka WMAM HepenoBHOCT B
OaHHUTEe, nocoyeHn B MeceyHOTO M3BaeYeHMe Mo Y.
8.1., B TOBa YMCNO 33 HepaspelleHUn MM 33 HETOYHO
nM3nbAHeHM TpaHcakunn. CTpaHuUTe [OroBapAT, 4e
KapTtoabp:atenart n KAneHTbT y3HaBaT 3a Hepa3spelleHa
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WA 32 HETOYHO M3NbJIHEHA TpaHCaKLUMA, Hal-KbCHO Ha
JaTaTa Ha noJiydaBaHe Ha CboTBeTHOTO MeceyHo
nssnedveHue ot Kaptogbpskatena u/mnm Knnenta (koeto
oT paBeTe 6bae nonyyeHo Mo-paHo). [atata Ha
noJiydaBaHe ce onpeaena CbrlacHO NPaBU/IOTO Ha Y.
15.1, B KoeTo u3BneyeHue e otbenasaHa TpaHcaKumaTa.
AKo KapToabprKatenar u/vnm KNMeHTbT He ca nonyunam
Mece4yHo nssneyeHue nopagn Hens3NbJAHEHNE Ha HAKOEe
CBOE 3aAb/iKeHWe No HacTosawmuTe Ycnosus u/wmnam

baHKaTa He noAyuYn MUCMEHO YyBeJOM/IeHue B
nocoyeHMa CpoOK, ce cumTa, 4e TpaHcaKkuuuTe,
otbenssaHn B CbOTBETHOTO MeceyHO M3BNeYeHue, ca
ofo0b6peHn oT KnneHra. Bcako

yBeAOM/eHNe/Bb3parkeHe 3a HepaspelleHa WMAM 3a
HETOYHO M3NbJIHEHA TpaHCcaKuuA, NOoCTbNUAO Ccheg
NOCOYEHMA CPOK LWWe Cce CYMTa 338 HEeOCHOBATENHO
3abaBsAHe OT cTpaHa Ha KnueHTa/KapToabpKaTtena w
baHKaTa He e 3aab/KeHa ga Kopurnpa TpaHcakumAaTta. B
cnyyaute, koraTo KapTtoabp:katensat u/vnm KameHTsT
yBegomaBa baHKaTta 3a HanuMuMe Ha HepaspelweHa
TpaHcaKuuA, OCbLLECTBEHA B PE3YNTAT HA OTKPagHaT Mau
HE3aKOHHO MPUCBOEH MNNATEXEH MHCTPYMEHT U/Man Ha
HEroBuTe MNepcoHaNAn3npPaHM Ccpeactsa 3a CUTYPHOCT
n/uan  Ha MOBMNHO YCTPOWCTBO C MHCTANMPaHO
npuaoxeHme m-Token Postbank wnn B pesyntar Ha
Apyra TAxHa HenpaBomepHa ynoTtpeba, Ton cneasa Aa
yBEOOMM KOMMETEHTHUTE OpraHnM Ha Penybauka
bbarapma n ga npenocrasu gokasaTtencrsa Ha baHKkaTta
33 TOBAa W Ja BKIYM [AETAWNIHO OnNuCaHWe Ha
KOHKPETHMA CNyyalh BbB Bb3parKeHneTo cu Ao baHKara.
C npuemaHeTo Ha HactoAwmte O6WM ycnoBusA,
KapTogbpKatenar n KAMeHTbT NOTBbpXKAasBaT, 4ve e
HAafACHO, 4Ye aKO TaKMBa [JOKasaTesncTBa He O6baar
npefocrtaBeHn, baHkaTta moxe Aa cyete TO3M aKT, B
CbBKYMHOCT C Apyrn CXOAHW o06CTOATeNCTBa, KaTo
MHAMKALMUA 32 HAAMYMETO Ha OCHOBATENHO CbMHEHME 33
M3MaMa, U Ha CBOWM pes Aa YBeAOMM KOMMETEHTHUTE
opraHn B Penybnuka bovarapya M pga oTKaxke
Bb3CTAHOBABAHE HA CTOMHOCTTA Ha HepaspelleHaTa
TpaHcakuua no pega Ha ya. 79, an. 1, usp. 1 ot 3MVYIIC.
KapToabp:kaTtenat u/wnv KnneHTsT cneasa ga NpuUaoKu
KbM CBOETO MNUCMEHO Bb3Pa)KEHME W [O0CTaTbYHO
[O0Ka3aTesICTBa, Ye OCNopeHaTa NaaTeXHa onepauusa He
€ pa3pellaBaHa OT OMNPAaBOMOLLEH NpPeacTaBUTEN HaA
KnneHTa, KaKTO KW 4Ye HepaspelleHaTa nJaTexHa
onepaumsa He € N3BbpLUEHA B PE3YNTAT OT HEU3MDBJIHEHUE
Ha HSAKOoe OT HeroBuTe 3aAb/iKeHus no Tesn 06w
YCN0BMA U CbOTBETHMUA A0rOBOP 33 KpeauTHa KapTa.

11.2. Bb3 OCHOBa Ha nNOMbJAHEH W nogdagdeH oT
KapToabp:kaTtens n/unm Knuenta B odpuc Ha baHKaTa



dopmynap 3a peknamauma (Bb3paxkeHne) Uan Ha Apyro
nucMeHo yBegomneHune oT Kaptogbpikatena wu/wnu
KnueHTa, nonydyeHn B cpoka no uyna. 11.1., baHKaTa
MHULMMPA CbINAaCHO CBOATa BbTPElHa npoueaypa M
CblNlAaCHO YCTaHOBEHMUTE MNpaBWia OT CbOTBETHATa
MeXAyHapoaHa KapToBa OpraHuM3aums, AeWcTBusa 3a
paspellaBaHe Ha Cay4yauTe Ha ocrnopeHu TpaHcakuuuy,
(BKNOYUMTENHO AEWCTBMA CMPAMO AOCTaBYMKA Ha
NAATEeXHW  ycayrn, OoOCAy)KBalL, MnosyyaTens  Ha
cpeAcTBaTa No M3BbpLlleHaTa TpaHcaKkLumA, B CayYauTe, B
KouTo [INaTEXHOTO HapexgaHe e MnocTbnNuao upes
nosiy4aTens Ha NPeBoAA U HEFOBUSA AOCTABYMK).

11.3. (U3m., B cuna ot 26.11.2018 r.) B cayyan ye no
npeueHka Ha bBaHkata KapTogbpKatenar u/wnu
KNMeHTbT e npeaoctaBun A0CTaTbYyHO [AOKA3aTE/NCTBa,
Yye e Ha/Mue HepaspeLlleHa naaTeXXHa onepauma, KoAaTo
He e pe3yAnTaT OT HeM3Nb/HEHWE HA KOeTo M ga e oT
HeroBute 3aab/KeHuA no Te3n O6wm ycnosua u
CbOTBETHWUA [AOrOBOP 33 KPeAUTHA KapTa, M aKo Tasu
HepaspeleHa MNaaTeXHa onepauma He e pesynaTtaT oT
M3mMama OT cTpaHa Ha KapToabprkatena, KnveHta mnum

Heros onpasomoLlleH npeacrasuTten, baHkaTa
Bb3CTaHOBABA He3abaBHO CTOMHOCTTA Ha
Hepa3pelweHaTa naateXHa onepauna Hu, Korato e

HeobxoAMMO, Bb3CTAHOBABA CMETKaTa, OT KOATO e
M3BbpPLUEHA OMnepaunaTa, B CbCTOAHMETO, B KOETO TA 61
ce Hamupana npegu uU3nbJHEHUETO Ha HepaspelleHaTa
nnatexHa onepauma. Bb3cTaHOBABaHETO ce M3BbPLLBA
He MO-KbCHO OT Kpaa Ha cneagalma paboTeH aeH, cneg,
Kato baHkata e noaydnna  Bb3paxeHue  OT
KapToabp:katens u/vnn KnveHTta 3a HepaspelleHaTa
nnatexHa onepauua, ocseH Korato baHkata wma
OCHOBATe/IHW CbMHEHMA 33 WMu3Mama W yBegOMMU
CbOTBETHUTE  KOMMNETEeHTHM  OpraHM 33  TOBa.
Bb3cTaHOBABAHETO Ce M3BBPLUBA C Ba/sbOp, KOMTO € He
NO-KbCHO OT pgaTtaTa, Ha KOATO CMeTKaTa e bwuna
3a4b/IKEeHa CbC CymaTa Ha HepaspelweHaTa naatexHa
onepaums.

11.4. BbB BCMYKM OCTaHa/NM Cayy4yam Ha NoJaBaHe Ha
Bb3parkeHne oOT Kaprtogbpxatena u/wam Knuenta,
baHKaTa cnegBa pa ce npousHece B CPOK A0
yeTMpUHAZECeT AHM OT NOJiyYaBaHe HA Bb3paxKeHueTo
noun. 11.2.

11.5. baHKaTa He HOCM OTrOBOPHOCT 3a Bpeaw,
NPUYMHEHU NMpPU HepaspelleHOo nons3saHe Ha Kaprarta B
pesyntaT Ha u3rybsaHe, Kpaxkba, npucsosaBaHe WM
OTHeMaHe nNO Apyr HayMH Ha KapTata, akKo
KapTtogbp)katenAar e gonycHan y3HasaHeTo Ha lWH ot
TpeTu anua n ako baHkaTa [O6pPOCHBECTHO € M3NbHWUAA

noctonunao lNnatexHo HapexaaHe 3a M3BbpLIBaHE Ha
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TpaHcakuua npean nonyvyaBaHe Ha yBe4OMAEHUETO MO
yn. 4.3 no-rope. B Tesn cnyyam KnuMeHTbLT noHacA
BpeauTe OT M3BbPLUBAHETO Ha TaKaBa TpaHcaKumA.

11.6. (OTm., cuntaHo 0T 26.11.2018 r.).

11.7. (OTm., cuntaHo oT1 26.11.2018r.)

11.8. (U3m., B cuna o1 26.11.2018 r.) B cnyyaunte, B KOMTO
TpaHcakuuATa e HapegeHa OT UM Ype3 nojayyaTena Ha
cpeAacTBaTa M OTrOBOPHOCTTA 33 HeM3NbAHEHA WAn
HEeTOYHOTO M Wu3NbAHEeHUMe e Ha baHkaTta, baHkaTta
oTpasaBa no KpeautHua nmmut Ha KnauveHta 6Ges
HeoCHoBaTeNHO 3abaBsAHe CymaTa Ha Heusnb/HeHaTa
WM HETOYHO M3NbJIHEHATa NJaTeXHa onepaumsa, KakTo
n cymnte, Heobxoaumu 3a npuBerKaaHe Ha KpeantHus
MMMUT Ha KnuneHTa B CbCTOSIHMETO, B KOeTo 6u ce
Hamupan npeau  M3NbAHEHMETO HA  HETOYHO
M3NbAHEHATa NAATeXHa onepauua.

BanbopbT 33 3aBepABAHE € He MO-KbCHO OT AaTaTta, Ha
KoaTo B KpeguTHuA numuT e 6una oTpaseHa cymaTta Ha
TpaHcakumnaTa. OcseH TOoBa, baHKaTa, Npu MNOUCKBaHe,
npeanpuema 4enCcTBUA B PAMKUTE Ha Ab/XKMMaTa FpUKa
32 npocnegAaBaHe Ha MAATe)KHATa onepauua WU
yBegomasa KnumeHTa 3a pe3syntaTa, KaTo MOXe Ja
HAYUCAM TAKCa 3a TOBa.

11.9. (M3m., B cuna ot 26.11.2018 r.) baHKaTa Hocwu
OTrOBOPHOCT npen KnuveHTa 3a Bb3CTAaHOBABAHE Ha
BCMYKM MJATEHM OT HEro TaKCW, KaKToO M 3a
Bb3CTAaHOBABAHE HA BCUYKU  JINXBWU, HAYUCNEHU
BCNeAcTBME HA HEWU3MbJHEHWETO WAM  HETOYHOTO,
BK/IIOUMTENIHO 32a6aBEHOTO, U3NbJIHEHME Ha TpaHCcaKLUus.
11.10. baHKkaTa He HOCK OTroBOPHOCT B CAy4yauTe, B
KOWUTO nopagu HenpeoaoaMmMa CUaa WUAN U3BbHPEeAHU
obcToatenctea KapToabp:KaTenat HAMa Bb3MOXKHOCT Aa

nonsea Kaprata, KaTo Hanpumep: CPUB  Ha
NHPOPMaLMOHHaTa cuctema, npekbcBaHe Ha
KOMYHUKALMOHHUTE NVHUN, npeKkbcBaHe Ha

€/1eKTPUYECKO 3axpaHBaHe U Apyru nogobHu.

11.11. baHKaTa He HOCKM OTrOBOPHOCT 33 OTKa3 3a
M3BbpLIBaHE Ha TpaHCaKLMA, B Cy4Yait Yye e noayymna
yBeAOMAEeHMe 33  HacTbNBaHe HA  HAKoe  OT
obcToaTencTeata no ua. 4.3., KOETO Ce OKaXKe HEBAPHO.

11.12. baHKaTa He HOCK OTFOBOPHOCT B C/ly4anTe, Korato
TPeTU NnMuUA OTKaXKaT ga npuvemaT naawaHua ¢ Kaprata
nan KoraTo Kaptata He moxe pga 6bae m3nonssaHa
nopaan 6n1okupaHe, nopagu AedeKTn, NPUYNHEHN HE MO
BMHA Ha baHKaTa, TEXHMYECKU WAU KOMYHUKALMOHHU
npobnemu.

11.13. baHKaTa He HOCWU OTrOBOPHOCT 3a NpeTbpneHu
3arybu v nponycHaTM Non3u B C/ly4amTe, KOrato He e
M3NbAHUNA TpaHCaKUMA MAM e OTKasasa ga M3MbJHU
TpaHcakuma ¢ Kaptata nopagu HenoCTaTbyHa



HaNMYHOCT Ha cpeacTBa No pasnonaraemua KpeauteH
MMKT,  nopaau  6N0KMpaHe, KaKTo MW nopaau
AeaKTuBupaHe Ha  Kaptata Ha  OCHOBAHMATA,
npeasuaeHn B HacToAwmTe YCNOoBUA.

11.14. baHKaTa He HOCW OTrOBOPHOCT 3a OAOKMpaHU
CyMu OT apyra H6aHKa, y4acTHMK B NAATEXKHMA NpoLec,
npu n3nbaHeHWe Ha TpaHCaKuMKM NO HapeXKaaHe nau B
nonsa Ha GU3MYECKN U LOPULUYECKN NTNLA, U ODPKABK,
06€EKT Ha PeCTPUKLUU U/ NN CaHKLMMK.

11.15. (U3m., B cuna ot 01.09.2025 r.) Mpeasus
nocoyeHoTo B 4ya. 11.3., B cAyvyalt Ha HEOCHOBATENHO
Bb3parkeHue, KNMeHTbT Ab/IKM CymaTa Ha OCnopeHara
TpaHCaKUMA KAKTO M TaKCa 32 HeOCHOBATENHO
ocnopBeaHe, nocoveHa B Tapudara.

11.16. (U3m., B cnna ot 26.11.2018 r.) B cnyyain ye
baHKaTa He M3NpPaTM MUCMEH OTFOBOP HA MNOCTLMAWUO
Bb3parKeHWe B NOCOYEHUTe B HacToAwMAa uyneH 11
CpoKoBe UAM  KnMeHTbT € HeyaoBAeTBOpPeH OT
Nony4yeHMAa OTFOBOP, TOM MOXe Oa OTHece c/y4as 3a
pasrnexgaHe ot [lommMpuTenHaTa KOMMUCKUA 3a NAATEXKHMU
cnopose npu Komucus 3a 3almnTa Ha noTpedbuTenuTe, Ha
nocoyeHuA B Y. 23 No-Ao0ny agpec.

11.17. (Hos, B cuna ot 26.11.2018 r.) B cayyan ye
TpaHcaKuuA e MHULMMPaHa OT NoJyyaTen Uan Ypes Hero
BbB Bpb3Ka C TpaHcakuMA WM TOYHaTa Cyma Mo
TpaHcaKuuATa He e M3BecTHa KbM MOMEHTa, B KOMTO
KapTogbp:katenart n/unm KnmeHTsbT AaBa CbriacuMeTto cu
33 HEMHOTO M3nbaHeHMe, baHKaTa moxe ga 6a0kuMpa
cpeacTtsa oT KpegutHuAa nmut Ha KnneHTa camo Korato
TOM e Aan cbrnacue 3a 610KMpPaHe Ha TOYEH pasmep Ha
cpeactea. Cnea KaTo noayyun nHPopmauuma 3a TOYHMSA
pa3mep Ha cymaTa no TpaHCaKumMsa U HAN-KbCHO BegHara
cnep nNonyyasaHeTo Ha MNATEXKHO HaperkaaHe, baHkarta
cBOeBpeMeHHO ocBoboXKpaBa cpencTBata, 6A0KMpaHU
no KpeanTHua AMMuT Ha KaveHTa.

11.18. (Hos, B cuna ot 26.11.2018 r.) KAaneHTbT n/man
KapToabpKatenaT e AMbKeH Aa NOCOYM B CbrNacueTo no
yn.11.17. no cboTBETHATa CMETKa MaKCUMasiHa cyma, A0
KOATO TOBa CbrlacMe e  BanmgHo.  baHKara,
Kaptogbpatenatr u  KnmeHTbT ce cbraacasat, ue
nocoyeHata oT KaveHTa wu/wan  KapTtoabpkatens
MaKCMmMmanHa cyma B cbraacumetro no uya. 11.17 we
npeactaBinABa oOYakBaHaTa OT KiauMeHTa CTOMHOCT Ha
nnaTeXxHuTe onepaumm, KOMTo Wwe 6baaT U3BbPLUEHUN B
pes3ynTaT oT No4aAeHOTO CbraacuKe, 3a LeaumTe Ha 4n.82,
an.l, 1.2 ot 3MNVYIC, kKato baHKaTa HAMa Aa U3NbAHABA
NAaTeXHU onepaunm Hag mnocodeHaTa OT KiaumeHTa
MaKCMManHa cyma. BbB Bpb3Ka € MOCOYEHOTO B
npeaxonHoTo nspeveHme, KnmeHTouT HAMA 4a MMa NPaBo

ha WCKa oT baHKaTa Bb3CTaHOBABAHE Ha cymun no
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M3Nb/HEHA Bb3 OCHOBA Ha NOAAAEHOTO Cbr/lacme no un.
11.17 nnaTte)kHa onepaumsa B CAy4al 4ye nNAaTerKHaTa
onepauMa He HagBuwaBa nocodyeHaTa OT KaueHTa
MaKCMManHa cyma B cbrnacueto. OcseH ToBa, KANMEHTLT
HAMAa 4a MMa NPaBO Ha Bb3CTaHOBABAHE Ha cpeacTBaTa
NoO U3NbJIHEHA Bb3 OCHOBA Ha cbraacmeTto no ya. 11.17
naaTeXKHa onepauna u B cayyaumTte, B KOMTO baHkaTa nnm
nosiyyaTensaT Ha cpeAcTBata e npeaocTtasui/a uam e
ocurypun/a Ha pasnonoxkeHue Ha KaneHTa nHdopmauma
32 npeacroAwaTa NaaTeXXHa onepauva no AOroBopeH
Ha4YMH HaN-ManKo 28 AHU Npean AataTa Ha U3NbJHEHNE
Ha NnaTerKHaTa onepaumA.

fopHUTE NpaBmaa HAMA ga ce npunaraT U KAMeHTHbT we
MMa NpaBO Ha Bb3CTAHOBABAHE HA cpeacTBaTa no
M3Nb/IHEHA Bb3 OCHOBA Ha cbrnacueto no ya. 11.17
nnaTeXkHa onepauns B crydamTe Ha AUPEKTEH AebuT no
uneH 1 ot PernameHT (EC) N2 260/2012 Ha EBponenckus
napaameHT n Ha Coseta ot 14 mapt 2012 roanHa 3a
onpegensHe Ha TEXHUMYECKM U BM3HEC M3UCKBAHMA 33
KpeauTHM NpeBoaM U OUPEKTHU Aebutn B eBpo M 3a
mameHeHne Ha PernameHt (EO) Neo 924/2009
(,Pernament 260/2012“). B TO3M cnyyah KnmeHTHbT
cnepBa Aa OTnpaBuM NMUCMEHO WUCKaHe ao baHkaTta 3a
Bb3CTaHOBABAHE HA CpeAcCTBAaTa MO MJaTe)KHaTa
onepauus B CPOK A0 56 AHM OT gaTaTa, Ha KoATo e buna
3a4bJ/IXKEeHA CMeTKaTa My, Kato baHKaTta B cpok go 10
paboTHM [OHM OT MNONYYaBaHETO HA WCKaHEeTo
Bb3CTaHOBABA Ha KAMeHTa uanata cyma Ha naaTe)kHaTa
onepaums.

12. B/IOKUPAHE n DEBNIOKUPAHE.
DEAKTUBUPAHE HA KAPTATA. TMPOLUEAYPA 3A
CUTYPHO YBEAOMABAHE

12.1.
npaBo no cobcTBeHa npeueHka aa 6nokupa Kaprata
n/mnm

(M3m., B cnna ot 02.07. 2021 r.) baHKkaTa MUma

erAMTHMﬂ MNMMUT 34 M3BbpLUBaHE Ha

TpaHcakuyu, NpU HaAMYMETO Ha KOoeTo M pga e oT
cnegHute obctoAaTenctsa: a) HAkoA ot CTpaHuTe no
Jorosopa ¢ baHKaTta Hapywm KoATO M pa e oT
pasnopeabute Ha HacTtoAwmTe O6wWM ycnosua; 6) npu
HennawaHe Ha MWHMManHaTa meceyHa BHOCKA M Ha
BCUYKM A PYrM NPOCPOYEHN 3a4b/IXKeHNUA no Jorosopa B
cpok ot 10 (neceT) gHuU cnep nocoyeHaTa B CbOTBETHOTO
MeceyHo u3BneyeHue [lata Ha M3Ab/KaBaHe; B) npwu
HanMume Ha OOEKTMBHM NPUYUHKU, CBbP3aHU CbC
3HAaUYUTENIHO HapacHan pPUcK KAMeHTbT ga He e B
CbCTOSIHME [a NoracsiBa CBOEBPEMEHHO 3a4b/IKEHUATA

cn no ﬂ,orosopa, BKIKOYNTENHO Cnel M3BbpLiBaHE Ha



eXkerogHo npepasrnexgaHe Ha dUHaAHCOBOTO
CbCTOAHME Ha KnuneHTa, cbrnacHo yna. 7.5 ot HactoawmuTe
O6wm ycnosusa; r) 3noynotpeba ot HAKoA oT CTpaHuTe no
Jorosopa ¢ baHKaTa BbB BPb3Ka CbC CKAOYBAHETO Ha
[JoroBopa (B TOBa YMCNO, HO HE CamO: NpeAoCTaBsHE Ha
HeBApHa MHOPMALMA UNM YKPUBAHE Ha MHPOpMaLmA
npu nonb/aBaHe Ha 3asaBNeHNETO 3a u3gasaHe Ha KapTa)
nnu 3noynotpeba oT HAKoA oT CTpaHuTe no Jorosopa ¢
baHKkaTa, cBbp3aHM C Apyrn nNpoayKTM Ha baHKaTa
(npepocTaBAHe Ha HeBAPHA MHPOPMaALMA NN YKPUBaAHE
uHpopmauma npu KaHAMZATCTBaHe 3a A4Apyru

NPOAYKTU U Ap.); A) HapywaBaHe oT HAKoA oT CTpaHuTe

Ha

no floroeopa ¢ baHKaTta Ha aKToBe M pelleHuA Ha
¢dMHaHCOBUTE BNacTM MO OTHoLLeHMe Ha KapTaTa; e) npu
y3HaBaHe OT cTpaHa Ha baHKaTa Ha KoeTo U ga e oT
obcToATencTeaTa, NOCOYEHU B Y. 19.2.2. OT HacToALWMUTE

O6bwm ycnosuA; XK) APYro OCHOBAHWE, W3PUYHO
noco4yeHo B8 [lorosopa.
12.2. baHkaTa 610KMpa M3NON3BAHETO HA KapTaTa U B

cnegHvTE CayyYau: a) Npy NOCTbNUAO yBEAOMIEHUE OT
Kaptoavpxkatena manm KnmeHta no pega Ha un. 4.3,
CBOEBPEMEHHO C/ie[ NOCTbNBaHE Ha YBeAOMJIEHNETO; O)
npwm nucmeHa monba oOT cTpaHa
KapToabp:kaTena unm KnmeHTa ¢ UCKaHe 3a 610KMpaHe

Ha KapTaTa, M3BBH ChydanTe No Y. 4.3 nnun npu NMCMeHO

nocTobnnnaa Ha

B) npwm
npeanonoxeHue

cnopasymeHmne mexay CTpaHuTe 3a TOBa,

HanMune Ha  060CHOBAHO 3a
HenpaBOMEpPHO U3MN0A3BaHE (BKAOUYMTENHO M OT CTPaHa
Ha KapToabp:kaTens) uam npu ysHaBaHe oT baHKaTa 3a
OMacHOCT OT HenpaBOMepHO M3non3saHe Ha KapTtarta,
M3BbH C/lydYauTe Ha yBegOmABaHe 32 ToBa OT
KapToabpkatena nav KnmeHta no pega Ha yn. 4.3, KaKTo
M BbB BCEKM APYr CNyYald, KOraTo CbLL,eCcTBYBa ONACHOCT
33 HepaspeLleHa uan gpyra HenpasomepHa ynotpeba Ha
Kaptata; r) npu noaaBaHe Ha npegu3BecTne 3a
npekpaTtasaHe Ha [loroBopa noyn. 13.1.; 4) BbBeAeH TpU
NbTU nocnegosaTenHo rpeweH MAH.

12.3. (M3m., B cuna ot 02.04.2021 r.) B cnyyaumTe no un.
12.1,1.(@)motT.(B) Ao 7. (€) Mun. 12.2. 7. (B), KAaKTO N B
APYyrn cnyyam Korato e Haauue CbMHeHMue 3a Uan npu
Ha/nuyme Ha M3Mama WAW 3annaxa 3a CUrypHoCTTa 3a
npeaocTaBAHETO Ha YCAyruTe CbrAacHO HacToAwMmTe
06wy ycnosua, baHkaTa CBoeBPeMEHHO YyBeAOMSABaA

Kaptogbp:katens u KnmeHta 3a 6/0KMpaHeTo M 33

20/29

P postbank

Pewewun aa mBoemo ympe

npuyYMHaTa 3a ToBa (OCBEH aKO AaBaHETO Ha TaKaBa
nHbOpMaLMA He e NO3BOJIEHO NOPaAn CbobparkeHuMA 3a
CUTYPHOCT UM NOPAAN HOPMATUBHMU U3UCKBAHUA), Ype3
eouH OT cnegHuTe cnocobu 3a KOMyHMKaLMA:
nocoyeHua ot Kaptoabp:Katena Ha baHkata mobuneH
TenepoHeH Homep BKAUUTENHO Ype3 SMS nam apyro

Ha

€NeKTPOHHO CbOobOLLEHNEe, aKo € 3asiBEHO M3BecTABaHe
ypes eNeKTPOHHU cbobuleHns Ha mobuneH TenedoHeH
Homep Ha KapToabp:Katend, n No eneKTPOoHHaTa NoLla
(e-mail appec, enekTpoHeH agpec), [AOKONKOTO
KapToabp:kaTenat e 3aABM/ aApec Ha efIeKTPOHHa
nowia, a aKo He e 3aABEeHO W3BecTABaHe u4pe3
€N1eKTPOHHU CbobweHnA Ha MmobuneH TenedpoHeH
Homep Ha KapToabpraTesns, HUTO aapec Ha eNeKTPOHHA
nowia — Yypes ApPyru CUTYPHW KaHa/iu 3a KOMYHUKaLMUS.
Kaptogbpkatenar, KaueHTbT wu baHKata nonarat
HeobxoaAMMUTe ycuaua, Aa NoaAabpyKaT M U3Nonseat
nocoYyeHUTe CpeacTBa M KaHanu 3a yBegoMsBaHe NoO
HA4YMH, KOMTO OTroBaps Ha CbBPEMEHHUTE CTaHAaPTH 33
TEXHO/IOTMYHA CUTYPHOCT, He NO3BO/IABAT CblUTe A3
6baaT M3No0a3BaHU OT HEOTOPM3UPAHU TPETU AMua U
Aa
O0roBOPSA U APYro CpeAcTBO UM KaHan 3a yBeAOMABaHe,
KOMTO NPeAoCTaBAT NO-BUCOKA CTEMNeH Ha curypHoct]. B

cnydauTe no un. 12.1, 1. (6), CtpaHuTe goroBapaT, ye

3aWmTaBat  TAXHata uanoct[CTtpaHuTe Mmorat

Kaptogbp:katenat u KaneHTbT ca npepBapuTenHo
yBegomeHM 3a 610KMpaHeTo CbC CbOTBETHOTO MeceyHo
n3B/ieYeHMe, B KOETO e yKasaH pa3mepa M partaTta 3a
n3aob/XKaBaHe Ha Ab/KMMaTa MUHMManHa MeceyHa
BHOCKa, a B c/lydanTe noyn. 12.2. 1. (a), (6) u (r) CtpaHute
porogapar, 4Ye KaptogbpKatenaT u  KauMeHTHbT ca
yBegomeHu 3a 610KkMpaHeTo ¢ NnpuemaHeTo oT baHkaTa
Ha CbOTBETHOTO YyBeAoMaeHue/nnucmeHa Mmonba 3a
6noknpaHe Ha KapTtata, pecn. CKAw4YBaHe Ha
cnopasymeHue 3a 610KnpaHe.

BaHkaTa yBegomsaBa KapToabprkaTens Mo noaxoanLll
HaYMH B C/Ayd4auTe Ha Bb3HWKBAHE Ha 3HaYMMm
onepaunoHeH UM CBbP3aH CbC CUTYPHOCTTA MHUMAEHT,
KOWTO 3acAra WAM MOXKe fJa 3acerHe ¢uHaHCOBUTE
MHTepecu Ha KapToabpiKaTensa, BKAOUYMTENHO 33 BCUYKM
Aa  OrpaHuum

HebnaronpuAaTHUTE Nocneanum oT UHUMAEHTA.

12.4.
e WU3BbpLEHO

MEPKMU, KOUTO npegnpunema, 34

(M3m., B cuna ot 01.09.2025 r.)AKko 610KMpaHeTo

no BWHa WU He6pe)‘KHOCT Ha



KapToabp:kaTens (B xunotesmTe Ha un. 12.1, B cnyyam Ha
n3rybsaHe, yHuWOXaBaHe Ha KapTtaTta, u gp.), baHKaTta
MMa npaBo Aa cbbepe Takca 3a 610KMpaHe Ha KapTaTa,
CbOTBETHO Ha KpeauTHMA NMMUT, KaTo pasmepbT Ha Tasun
Takca e nocoveH B Tapudara.

12.5.
cnefHuUTe yCnoBuA:
12.5.1. Mpu 6n10KMpaHe Ha ocHoBaHKue un. 12.1, 1. (a), (6)

Kaptata moxe pa 6bae gebnokupaHa npu

n (B8), baHKaTa moxe pga pebnokupa KapTtata cnep
oTnajaHe Ha OCHOBaHMETO 3a 6/10KMpaHe;

12.5.2.Mpun 610KMpaHe Ha ocHoBaHMe yn. 12.2. 1. (6),
KapTtata moke aa 6bae AebnokupaHa cneg nogaBaHe Ha
CbOTBETHaA NMCMeHa monba oT Kaptoabp:kartena, pecn.
ot KnuneHta;

12.5.3.Mpwn 6n0KMpaHe Ha ocHoBaHMWe uyn. 12.2., T (4),
KapToabp:kaTenar Mmoxke pa aebnokupa KaprtaTa
e4HOKPATHO, C oba)kgaHe HA TenedpoHHUs Homep,
nocoyeH Ha rbpba Ha Kaprtata MW HagnexHo
naeHtTuéumumpare. Mpu nocnegBawo 670KMpaHe Ha
CbLLLOTO OCHOBaHWe ce npuaara yn. 12.5.2.

12.5.4.(U3m., B cuna oT 01.09.2025 r.)B octaHanute
cnydyam Ha 6nokupaHe, KapTaTa He noanexu Ha
AebnokupaHe, Kato baHKaTa geaktmBupa Kaprtata u A
npeunsgasa, cbraacHo yn. 17.3;

.B ponbsiHeHMe Kbm cayyauTe, nocoyveHun B un. 12.5.4,,
KapTaTta ce geaktusumpa, Npmn KOETO C HEA HEe MOraT Aa ce
M3BbPLWBAT TpaHCaKUMK, U Npu: (a) M3TUYAHE Ha CPOKa
Ha BanuaHocT Ha KaptaTta. B T03M cnyyanm Kaprtata
(6)

noJsiydaBaHe Ha monba 3a npekpataBaHe Ha [lorosopa

aBTOMATM4YHO Ce nogHoBABA CbrlacHo un. 17;

cbra. 4n. 13 wam umsnpawaHe Ha npeaussecTne 3a
npekpaTtaBaHe Ha [loroBopa cbra. un. 14; (B) cMbpT Uam
nocTaBaAHe Mnog, 3anpelieHne Ha KapToabp:katena vnm
KnneHTa, pecn. ¢ NnpekpaTABaHETO Ha APY*KEeCTBOTO Ha
KnuneHTta; (r) BbB BCEKM C/Ay4al HA npeunspaBaHe Ha
Kaptata cbrnacHo un. 17.3.; (4) npu nogasaHe Ha
nucmeHa monba 3a ToBa oT KaneHTta. [leaktMBupaHaTa
KapTa He MoXKe fa 6bae NOBTOPHO aKTUBMPAHA U C/ieaBa
Aa 6bae yHUWOXKEHa wan npepageHa B oduC Ha
BaHKaTa. B cnyyald Ha feaKTUBMpPaHe CbraacHo T. (4) no-
Aa
cBoeBpeMeHHO KapTogbpiKaTens 3a feakTUBMpPAHETO.

rope, KavMeHTBT ce 3agb/rKaea yBe4oMM

C 6bnoKkupaHe unu geaktmeupaHe Ha Kaptata [lorosopsbT

He Cce npeKpaTAaBa, OCBEH aKO HeE Ca Ha/1inue OCHOBAHWMATA
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3a ToBa No 4yn. 13 n un. 14 no-gony n KnMeHTLT He ce
ocBob0XKaaBa OT 334 b/ KEHMATA My no [lorosopa, B TOBa
4YMCNO, HO HE CamO, A 3aN/1aLLa BCUYKN OB/IKMMU TAKCH,
nocoyeHu B Tapudara.

(Hos, B cuna ot 29.07.2019 r.) KapTtoabp:katenar ce
3a4b/MKaBa ga yBegomu HesabaBHo baHkata no
nocoyeHuTe B Y. 4.3. Ha4YMHK, NpU nU3rybBaHe, Kpaxba,
apyr
YHULLIOYKaBaHe UK U3Mnos3BaHe No Apyr HenpasomepeH

npucBoABaHe WM OTHEMaHe o HauYUH,
Ha4YMH Ha MobuAHOTO ycTpolcTBO Ha KapToabprkaTens,
Ha KOETO € MHCTA/IPaHO U aKTUBUPAHO NPU/IOXKEHMETO
m-Token Postbank, Kakto “ npu cbmHeHUs wunu
npeanonoXeHua 3a HenpaBomepHa ynotpeba ot Tpetu
NMua Ha MOBUNHOTO YCTPOMCTBO Ha KapToabprkaTtens,
Ha KOETO € MHCTA/IPAHO U aKTUBUPAHO NPUNOXKEHUETO
m-Token Postbank n/wnu 3a yaHaBaHeTo oT TpeTn Anua
Ha MWH 3a goctbn go m-Token Postbank. B Teau cnyyaun
BaHKaTa geaktnsmpa CodpTyepHUs TOKbH CBOEBPEMEHHO
cnepn nosyyYyaBaHe Ha yBeAOM/IEHMETO.

(HoB, B cuna ot 29.07.2019 r.) baHKaTta MmoXe pAa
neaktueupa CodTyepHMs TOKbH M MpPU Haauume Ha

060CHOBAHO NpPeAnonoXKeHNe 33 HENPABOMEPHOTO My

n3nonsBaHe (BKNOYUMTENIHO M OT CTpaHa Ha
KapTogbp:katensa), npu y3HaBaHe oOT baHkaTta 3a
OMacHOCT OT HEenpaBOMEPHOTO My  WM3M0/3BaHe,

BKIIOYUTENHO NPUN yBeAOMNEHUE OT TPETO nLe. B Te3un

cnydyan baHkata yeegomaBa Kaprtogbprkatena no
nocoyeHuTe B Y. 12.3. HaUYUHMN.
oT 29.07.2019

Ha

r.)
CodTtyepHua

(HoB, B cwuna B cnyyalh Ha

AeaKTusunpaHe TOKDBH,
KapTO,CI,'bp)-KaTe}'IHT MOXe Oda aKTMBMpPa HOB TOKBbH MO

peaa Ha un. 3.7 uch.

13. NPEKPATABAHE HA JOTOBOPHUTE OTHOLUEHUA
OT K/IMEHTA

13.1. KaneHTbT MMa npaBo ga npekpaty [orosopa ¢
baHkata ¢ 30-gHeBHO nNWCMeHO npeausBecTne no
obpasel, BbB BCEKM €AMH MOMEHT, 6e3 aa Ab/KK
obe3lweTeHne WAM  Pa3HOCKM 33 NpeKpaTABAHETO.
MpeanssecTneTo Moxe Aa 6bae NofafeHoO BbB BCEKM
dUHaAHCOB UeHTbp Ha baHKaTa, KaTo B Hero KAneHTbT e
ONbXKEH Aa NOCOYM MHOMBUAYANEH KOZ 32 OTKa3, KOMTO
MOXe Aa Noay4yn Ha nocoyeHuTe B Un. 16.3 TenedoHmn 3a

KOHTaKT ¢ baHKaTta. [lpeKkpaTABaHeTO HacTbneBa B



MOMEHTa, B KOMTO e4HOBPEMEHHO Ca HaNuLe cneaHuTe
obcTosTencrea: (a) CPOKbT Ha npeau3BecTUeTo e
n3tekbn; (6) Kaptata e BbpHaTa B KOWTO WM Ja e
¢MHaAHCOB LEeHTbp Ha baHKaTa M e yHUWOoXKeHa upes
npedyynsaHe/npepsasBaHe Ha NnacTMkaTa, 3a KOETO ce
CbCTaBA  NPOTOKOJ, KOWTO ce nognucea  oOT
KapToabpKatena unm KnuenTa un cnyxuten Ha baHkaTa;
(B) M3nnaTeHU ca BCUYKM 3a4bAKEHNS, NPOU3TUYALM OT

Jorosopa.

14. NPEKPATABAHE HA AOrOBOPHUTE OTHOLUEHUA
OT BAHKATA

14.1. baHKaTa uma NpaBoToO Aa npeKpaTn Jorosopa u Aa

AeaKkTnsmnpa Kaprara, B KOMTO cny4an
KapToabp:katenat/ KAMEHTBbT e AnbXeH Aa BbpHe
He3abaBHO HKapTtata Ha baHKkata, KaTo noanuwe
dopmMynAp 3a NpekpaTABaHe, ako HAaCTbNM JOPU U eaHO
OT cnegHuTe cbbutuA: (a) HAKoa oT CTpaHuTe no
JoroBopa ¢ baHkaTa e Hapywunaa HacToAwmTe YcoBuA
nnn KaptogbprKaTenaT HenpaBoOMepHO e W3MNoa3Ban
KapTtaTa B HapyweHWe Ha U3UCKBAHUATA HA OTHOCMMOTO
3aKOHOAaTencTBo (B TOBa YMCNO, HO HE Camo, KaTo e
npeaocTtasun KaprtaTta u/unm NMNH Ha TpeTto anue u ap.);
(6) HepobpocbBecTHOCT Ha HAKos oT CTpaHuTe Mo
JoroBopa ¢ baHKaTa BbB Bpb3Ka CbC CKAKYBAHETO Ha
[oroBopa (Hanpumep, HO He camo, NpeAocTaBAHe Ha
HeBApHa MHOOPMaALMA UM YKPUBAHE HAa MHbOPMaLUA
npu Nnonb/aBaHe Ha 3aABNeHMETO 3a n3aaBaHe Ha KapTa)
nnun 3noynotpeba ot HAKoA oT CTpaHuTe no [orosopa ¢
BaHKaTa, CBbp3aHa C ApyrM NPoAyKTM Ha bBaHKaTa
(Hanpumep, HO He camo npeaocTaBAHE Ha HeBAPHA
nHpopmauma WAM YKpUBAHe Ha MUHPoOpmauma npu
npoayktm w ap.). (B)
HapywasaHe oOT HAKos oT CTpaHuTe no [orosopa ¢

KaHOMAATCTBaHe 33 Apyru

baHKaTa Ha aKTOBE U pelleHnA Ha PUHAHCOBUTE BNACTU
no OTHoOWweHWe Ha Kaptata; (r) Apyro OCHOBaHWe,
n3pMyHO nocoyeHo B Jorosopa.

14.2. MNMpekpaTtasaHeTo Ha Jjorosopa no ya. 14.1. BAn3a s
cuna HesabaBHO cnes NMUCMEHOTO YBEAOMABAHE HaA
KnueHTta, BKAlouMTenHO nocpeactsom MeceyHute
nssneyeHusa. lNpu npekpaTtasaHe Ha [lorosopa no un.
14.1. ot baHKaTa, UANOTO 3aab/KeHMNEe Ha KnneHTa cTaBa

He3abaBHO M3UCKYEMO U OB/TKNMO.
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14.3. lpn HacTbnBaHe Ha nNpeacpovyHa W3UCKYemocT
CbrnacHo yn. 19.2, loroBopsbT ce cyMTa 3@ aBTOMATUYHO
npekpaTeH nNpM NbAHOTO MOracABaHe Ha BCUYKMU
ObaKnmK ot KnmeHnTa cymun no [Jorosopa U HacToAwmTe
O6wm ycnosua, 3a KOeTo € NOANMCBAHETO Ha [JoroBopa
KnuneHTbT AaBa CBOETO M3PUYHO Cbriacume.

14.4. W3BbBH

pasnopeaba cnyyan, baHKaTa MMa NpaBo Aa NpekpaTu

nocoyeHUTe no-rope B HacToAWATa
€AHOCTpaHHO [JoroBopa no BCAKO Bpeme C ABYMeCe4yHO
nMCMeHO npeamssectMe [0 KnueHTa, BKAKOUYMUTENHO
nocpeacrtsom MeceyHuTe nsBaevYeHUA.

14.5. [oroBopbT ce npeKpataBa MNpU CMBPT WU
noctasaHe noJj 3anpeweHne Ha KaptoabpiKaTena uam
KnuneHTa, pecn. ¢ npekpaTABAHETO Ha APYrKeCTBOTO Ha
KnneHra.

14.6. Mpwn npekpaTtaBaHe Ha [loroBopa No peaa Ha
HacToAawmA un. 14, Kakto 1 no pega Ha yn. 13, KnneHtot
OBbXKM HAUMCIABAHUTE NePMOANYHO NO A0roBOPaA TaKCK
NPOMNOPLMOHANHO Ha U3TEKNUA NePUO, Ha AEACTBUE HA
Jorosopa. AKO TaKMBa TaKCK Ca N1IAaTEHM aBaHCOBO, Te ce
Bb3CTAHOBABAT MNPOMOPLMOHANHO HA CPOKa Ha
npekpataBaHeTo. Tasn pasnopeaba He ce npuaara npu
npekpaTaBaHe Ha [JoroBopa nopagu HensnbJAHEHUE Ha
ycnosuATa Ha [lorosopa oT cTpaHa Ha KnneHTa u B Te3u
cnydam baHKata MoXe 4a HauyMCAu BCUYKUM ObKUMMMU
CbrNaCHO HacToAWwMTEe YC/NIOBUA TAKCUM B MbJAHUA UM
pasmep.

14.7. Mpwn npekpaTtaBaHe Ha [loroBopa No peaa Ha
HacToAwmA Y. 14, Kakto 1 no pega Ha yn. 13, KnneHtot
OoCTaBa 3aAb/KeH Kbm baHkata 3a noracABaHe Ha
BCUYKM 3a4bJIKEHMA, CBBbP3aHU C M3NOJ3BAHETO Ha
KapTata, BKAOUUTENHO W cnen NpeKpaTABaHETO Ha

Jorosopa, Heé3aBUCNMO oT OCHOBAHUWATA 3a

npeKkpaTtaBaHe. B cnayyan 4ye npu npekpaTABaHe Ha
[0rOBOPHUTE OTHOWEHMA KANEHTHT MMA M3UCKYEMU U
HenoraceHu 3agb/iKeHns Kbm baHKaTa, baHKaTa uma
npaso Aa rm cbbepe no peaa Ha un. 19.1 nun. 19.2.

148. B

npekpataBaHe Ha JloroBopa no HactoAwmA Y. 14. n no

cnayvyante, nNpuM  KOUTO B PE3yATaT Ha

yn. 13. no 6anaHca Ha ageaktTuBupaHata Kapta octaHe
NOJIOXKMTEJIHO Canao, CymaTa ce npeBexga No CMeTKa B
baHkaTa, nocoyeHa oT KnmeHTa. B cnyyal ye TakaBa



CMeTKa He e noco4veHa, KnmeHTa nma npaso aa noTbpcu
cymarta oT baHKaTa no npeasuaeHuA OT 3aKOHa pes,.
14.9. B cnyyait Ha npekpaTaABaHe Ha JJoroBopa CbriacHo
HacToAwWwmMA Y. 14, KAneHTHLT ce 3a4bXKaBa Aa yBeaomu
cBoeBpemMeHHO KapToabpiKaTens 3a npekpaTaBaHeTo.

15. CNOPA3YMEHUE 3A YOOCTOBEPUTEJIHO
DENCTBUE HA AIOKYMEHTUTE
15.1. KnAMeHTBbT € HaACHO, 4Ye 3aAab/KeHuATa o

[orosopa 1 HactoawmTe O6WM ycnosusa ce obcny:keat

Ha MWHUMANHN MeCeYHM BHOCKW, MOCOYEHU B
MeceuHuTe n3BnevyeHns, KOUTo ce nlgasat ot baHkaTa
Ha onpeaeneHo YUCNO BCEKM Mecel, B 3aBUCMMOCT OT
[aTaTa Ha M3gasaHe Ha KapTaTta 1 ce M3npawaTt Ha paBHU
MECEYHU MHTEepPBaNK, Nopaam KoeTo: (a) ako B CPOK oT 45
(4eTnpuaeceT 1 NeT) gHM OT U3aaBaHeTO Ha KapTtaTta uam
15 (neTHaaeceT) AHM OT gaTaTa Ha U343aBaHETO Ha KOeTo
n ga e MecevyHo msBnevyeHue KAnMeHTLT He yBeaoMM
baHKaTa B nKMcmMeHa ¢opma, 4Ye He e noay4un
CbOTBETHOTO MeceyHo W3BAEeYeHUE, MNOCAegHOTO ce
cynmTa 3a MOJlyYeHO B neTHageceT AHEBEH CPOK OT
nsgasaHeto my; (6) ako B cpok oT 10 (gecert) gHW oT
nonyyaBaHeTo Ha BCAKO MeceyHO u3BAEYEHME WK
KaKBOTO M ga e Apyro NMCMeHO U3BECTUE, U3LALEHO OT
BaHKaTa npu cna3BaHe Ha HacTosawmuTe O6LWM ychoBus,
OTHOCHO 3aAb/IKeHWUATa, Npou3Tuyawm ot [orosopa,
KnMeHTbT He ocnopu NUCMEHO CbAbPXKAHMETO Ha
MeceuyHOTO M3BAEYEeHME Mo peaa Haun. 11.1. n paamepa
Ha 3a4b/KEHMETO CKM, Ce CYMTa, 4Ye M e npuen
6€3CNoOpPHO U Ye CbLLUTE Ca U3UCKYEMU U ABIKUMMU B
CbOTBETCTBME C HAcToALWMTe YcnoBus.

15.2.

n3BaeYeHus,

KAveHTbT NnoTBbPKAaABa, ye MeceuHuTe

KaKTo n U3B/EYEHUAT] oT
aBToMaTu3npaHaTa cucTema Ha baHkaTa, npeacraBnssaT
Ba/INAHO A0KA3aTe/ICTBO 3a 3aAb/IXKeHUATa no JJorosopa
Oo6uwm

M3n0/13BaHeTo Ha KapTaTa, OCBEH aKo He 6'b,£|,e AOKa3aHo

M HacToswwmTe yCnoBuA, NOPOAEHU OT
Apyro no cbaebeH pea.
153. C

noTebpXKagaBa WU Ce Cblr/1acABa,

noanuceaHeto Ha [Jorosopa KnneHTbT

ye [A06pPOBOSIHOTO
UANOCTHO MM YAaCTUYHO M3NNALLAHE HA 3a4b/IKEHUATA,
nocoyeHn B MeceyHoTOo u3BNevyeHMe OT KauneHTa
npeACcTaB/ABA Mb/JHO NPU3HABaHe Ha CbAbPKAHUETO HA
Mece4yHOTO  M3BNeYeHME WU Ha

pasmepa Ha

23/29

P postbank

Pewewun aa mBoemo ympe

3a4b/1IXKEeHNETOo, NpPouU3Th4alWo OT AbPXKAHETO WU

u3nonseaHeto Ha KaprtaTta, KoeTto e oTbenAsaHo B
CbOTBETHOTO Mece4yHOo n3BnevyeHne, OCBEH aKo, Npeau
4a 3annaTn AbIKUMUTE CyMU KnmeHTbT e Bb3pasua
nMCMeHo npepg baHKaTa.

15.4. (U3m, B cnna ot 11.05.2020 r.) [laHHMTE OT BCsAKa
TpaHcakuua npu msnonssaHe Ha Kaptata Ha ATM,
TEPMWHAIHO YCTPOMCTBO 3a camoobcnyxksaHe un MNOC ce
3anuncBaT B MHGOpPMaLMOHHaTa cucTema Ha baHKaTta u ce
OTpasABaT B pPa3NUCKUTE, KOUTO ce u3pgasaT oT ATM,
TEPMMHAJIHO YCTPOMCTBO 3a caMoobcay»KBaHe, pecr. oT
MNOC. Tesn

[OKa3aTencTBo 3a TpaHcaKuuATa, oTpa3eHa B TAX, A0

AOOKYMEeHTn Cce CYUTaT 3a BaJMAHO

[AOKa3BaHe Ha Apyro B CbAa.
16. KOMYHUKALUA U OOKA3BAHE

16.1 Bcako yBegomneHue, monba MaM HaNnOMHUTENHO
NMCMO 3a M3NaaWaHe Ha 3agb/KeHuAa oT baHKaTta, ce
usnpawart po cboTrBeTHata CrpaHa no [orosopa ¢
baHKkaTa B NnUCMeH BUA Ha BBArapCcKM €3uK Ha XapTUeH
HocuTeNn C OOWKHOBEHA, a KbAeTo € npeasuAaeHOo
CbrnacHo HacroAwmTte ObWM ycnosua - ¢ npenopbyaHa
nowa Cc wu3BecTMe 3a [JoCTaBAHe, Ha agpeca 3a
KOpecnoHAeHUMA, U3PUYHO MOCOYEH OT CbOTBETHaTa
CrpaHa no [Jorosopa ¢ baHKaTa B 3aABneHMeTO 3a
usgasaHe Ha KapTaTa, pecn. 3asaBneHMeTo 3a BKAOUYBaHe
Ha CTpaHa no kpeguT. B cnyyait ye He e M3pMYHO n3bpaH
agpec 3a KopecnoHAeHuMa, 33 TakbB ce npuema
nocoyeHua oT cboTBeTHata CTpaHa no [orosopa ¢
baHKaTa agpec Ha ynpaBneHue, pecn. HacToAL, agpec. B
cnyvyauTe, npeasuaeHun B HactoAawmute Obwu ycnosus,
yBeAOMAEHMATa Ce Wu3npawar Ha agpeca Ha
e/IeKTpOHHaTa nowa (e-mail agpec, enekTpoHeH agpec),
pecn. Ha MobunHna TenedoHEeH HOMEp HA CbOTBETHATA
CtpaHa no [lorosopa c baHKkaTta, Kouto ca otbenasaHu
3aaABneHneto 3a wu3gaBaHe Ha Kaprata, pecn. B
3aABieHNEeTO 3a BKAKOYBAHE Ha CTPaHa No KpeauT, OCBeH
ako baHKkata e yBegomeHa MNMCMEHO 3a TAXHaTa
npomsaHa. M3puyHo ce gorosaps, Ye BCEKU MoOcCieaHo
AeKknapupaH oT cboTBeTHaTta CrtpaHa no [Jorosopa ¢
ajapec,
TenedoHeH HOMep, Ce CYMTaT 33 agpeca, CbOTBETHO

BaHkaTa eNeKTPpOHeH aapec M  MobuneH

eNeKTPOHHUA agpec U MOBUAHUA TenepoHEH HOMEP, Ha
KOWUTO LUe Ce M3NpaLaT U3BeCcTUATa UM e Ce U3BBPLUBA



OMOBECTSABAHETO Ha KOMTO M A3 € AOKYMEHT, CbracHO
HacToaAwmTe Obwm ycnosua. [1o nony4aBaHeTo No peaa
Ha 4n. 16.2 Ha yBegomMneHune 3a NPOMAHA Ha aapeca,
CbOTBETHO Ha €N1eKTPOHHUA agpec UAM Ha MOBWUAHUA
TenepoHeH HoOMep, BCUYKM CbOOLLLEHNSA, AOCTUTHAAN [0
nocnegHo AeKNapupaHua agpec, eneKkTpoHeH agpec
nnm mobuneH tenedoHEeH HoOMep, Lie Ce cyMTaT 3a
NONy4YEHMU.

16.2. CTpaHUTe U3PUYHO Ce CbracABaT M AOroBapAT, ye
yBeaomneHuATa (B ToBa YMcio u MeceyHu nssneyeHms),
nsnpateHn ot baHKata o cborBeTHata CTpaHa no
JoroBopa ¢ baHKaTa Ha agpeca Ha eNeKTPoHHa noLua,
aa
cboTBeTHaTa CtpaHa no [Jorosopa ¢ baHKaTa No Ha4ywuH,

no3BosABaT  CbLUUTE 6baaT  CbXpaHeHu oT
A0CTbMNEeH 33 NOC/eABaLLM CNPABKM OT HEroBa CTPaHa, 3a
nepuvos OT Bpeme, AOCTaTbyeH 32 LeAnTe, 3a KOUTO
yBeaoMNeHnnaTa/ CbobLEeHNATa ca M3NpaTeHu, KaTo
MHbOpPMALUMATA, CbAbPXKALWA Ce B TAX MoXe ga bvae
Bb3NpoM3BeAeHa B HEMPOMEHEH BMA, NOpPaan KOeTo
CTpaHuTe cyMTaT CbWMTe 33 MNpenocTaBeHM Ha
ObAroTpaeH HOCUTeN, Mo cMuUcbaa Ha § 1, 1. 8 ot
JonbnHutenHute  pasnopegbu Ha  3aKoHa  3a
NNATEKHUTE YCIYTU N NNATEKHUTE CUCTEMM.

16.3. Bcuuku ysegomneHua ao baHkaTa msnpateHu ot
cboTBeTHaTa CrpaHa no [Jorosopa ¢ baHkaTta, cheasa 4a
ce m3npawat B NUCMeH BWA Ha ClegHWA agpec: rp.
Codua 1766, CtonnyHa obuimHa, PalioH ,,Butowa“, yn.
,OKonoBpbcTeH NbT” Ne 260, crpaga C, etax 6, opuc 8
WAN NNYHO BbB BCEKM odpuc Ha baHKaTa; TenedoH 3a
Bpb3Ka ¢ baHkata - 0700 18 555, npu HabupaHe oT
yyxKbumHa +359 2 816 60 00, KakTo M TenedoHuTe,
nocoyeHn B MeceyHuTe ulBnevyeHMAa U Ha WNHTepHeT-
CTpaHuuaTa Ha baHKaTa Ha agpec www.postbank.bg, e-
mail 3a Bpb3Ka — klienti@postbank.bg;

16.4. MpomsAHa Ha gaHHMUTe No 4. 16.3. ce onoBecTABa
ypes MHPOpPMaLMOHHUTE Bpowypu unm B MeceyHuTe
n3BnevYeHna UnmM Ha MHTepHeT-cTpaHMuaTa Ha baHKaTa
Ha aapecC www.postbank.bg.

16.5. Bcako nonyyeHo ot baHKaTa yBegomieHume no una.
4.3. ce 3anmceBa B XPOHOJOrMYeH pen B cneumanHo
npeagHasHayeH 3a UenTa AHEBHMK, KOWTO ce BOAM Ha
N/MAN  TEXHUYECKM HOCUTen.

XapTueH [OHEBHUKBLT

ocurypAaBa TO4YHO Bb3NnpounsseKgaHe Ha MH(bOpMaLI,MFlTa
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n MU3K/HO4YBa BCAKa Bb3MOXHOCT HelHoTOo

3a
TenedakcHUTe CbobLEHNA mepoaaBeH e oTbenasaHuAT

34

nocneaBawo  U3IMEHeHMe. TenedoHHUTEe U
B AHEeBHWKa 4Yac Ha nosaydvasaHe. [lo AoOKasBaHe Ha
NPOTMBHOTO, 3anUCBaHWATA B TO3U JAHEBHUK MMaT
[OKas3aTe/iCTBEHa CUla MeXay CTpaHuTe OTHOCHO
CbAbpKaLMTe ce B TAX 06CTOATENCTBA.

16.6. baHKaTa m3npawa Ha nocoyeHuTe OT KanMeHTa U
Kaptogbp:katena B 3afABfeHMETO 3a W34aBaHe Ha
Kaptata agpecu Ha enekTpoHHa nowa MeceyHOTO
ussnevyeHue no 4n. 8. baHkata n3npawa Ha NocoYeHuTe
oT KnueHTa un KaptogbpiKaTtena B 3afABieHMETO 3a
u3gasaHe Ha Kaprtata agpecu Ha efieKTPOHHa noLa,
MobUAHM
SMS

cbobuieHua, ¢ uHpopmauma 3a: (1) Ob6wo AbaKMMma

KaKToO M Ha nocoyeHute oOT KaueHTa

TenedoHHM HOMepa, YyBEAOM/EHMA, pecn.

cyma no Kaprata; (2) MuHumanHa meceyHa BHOCKa,
KaKTo e onpegesneHa B Y. 9.1., n KpanHaTa AaTtaTta 3a
nnawaHeTto M; (3) TpaHcakummn c KapTaTa (TerneHe Ha
napu B8 Opoint wman Ha

MOKyMKa cToku/ycnyrm,

BK/IIOUNTE/THO Ha PaBHM MECEYHMN BHOCKM), M3BbPLIEHU B
(4)

HeycnewHW onuTU 3a M3BbpLIBaHE Ha TpaHCaKumMu C

pexum on-line; peructpupaHute o1 baHKaTa
KapTtaTa B peum on-line, Kakto U npunymnHata, nopagm
KOATO CbOTBETHATa TPaHCAKLUMA He Ce e OCbLLECTBUNS;
(5) npocpoyeHn nnawaHus; (6) npomouumu, ycayru u
NpoAyKTM Ha baHKaTta M Ha TbpProsuUM, KOUTO Npuemat
nnawanma ¢ Kaptata 1 ¢ Kouto baHKaTta Mma cKao4veH
[OroBOp 33 NpMEMaHe Ha NAaWwaHuAa C NAaTeXHu
WHCTPYMEHTU, KaKTo U gpyra uHPopmauma, cBbp3aHa C
JoroBopa. KAMeHTbT MOrKe Aa 3asBM M3PUYHO, 4ypes
nogasaHe Ha MUCMEHO 3asaBieHWe No obpasel, BbB
$MHaAHCOB LeHTbp Ha baHKaTa, Ye He Kenae fa nonyyaea
CcbobWEeHNA 3a uyAanata WMAM 3a 4YacT OT MocoyeHaTa
nHbopmauma (c U3KkAYeHMe Ha MHopmaumaTa Mo T.
(5), KakTO M Aa 3anaBW AONBAHUTENIHO NONy4YaBaHe Ha
nepmMogmyHa OCHOBa Ha nHdopmauma 3a
pasnonaraemua KpeanteH nmmut.

16.7. Ycnyrmte no un. 16.6. ce npepoctaBAT 4pes
CbOTBETHUA [0CTaBYMK Ha MOBUIHU
KOMYHUKaUUKU/UHTEPHET yCayrun, Kato baHKaTta He Hocu
OTrOBOPHOCT 3@ HemnoJjlyyaBaHe WAM HEHABPEMEHHO

nony4yaBaHe Ha TaKuBa YBGAOMI'IGHMFI/C'bO6U.I,eHMF|,
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KOraTto Heno/iy4aBaHeTo, CbOTBETHO HEHAaBPEMEHHOTO
nosy4yaBaHe Ce Ab/KAT Ha MPUYMHKU, HaMMUpaLM ce
M3BbH KOHTpona Ha baHKaTa, Kato npobnemu B
NpPeHoCHaTa KOMYHMKAUMOHHA cpeja Ha CbOTBETHUTE
[OCTaBYMLUM  HA MOBMAHM  KOMYHUKAUWUWU/UHTEpPHET
ycnyrn, GOpCMaXKopHM 0BCTOATENCTBA U AP., KaKTO U B
CNy4yaunTe Ha NpeKpaTABaHe Ha AOroBOPHUTE OTHOLWEHUA
Mmexay BaHKaTa M CbOTBETHUA AOCTAaBYUK Ha MOBWUAHU
KOMYHUKaUUWU/NHTEpPHET ycnyru, CBbP3aHM C
npeaocTaBAHETo Ha ycayrute no yn. 16.6., He3aBMcMmo
OT NPMYMHATA 32 NPEKPaTABAHETO UM.

16.8. (U3m., B cuna ot 02.04.2021 r.) 3a TpaHcakuumu B
pexxum off-line, Nnpu n3BbPLWBAHETO Ha KOUTO He ce
M3ncKBa ofobpeHMe B peanHo Bpeme OT CbOTBETHATA
aBTOPMU3aLMOHHA CUCTEMA, HE MOraT 4a Ce MU3MpaLLaT e-
mail cbobuieHna, Kakto U SMS nan gpyrn enekTPoHHM
cbobuleHnAa Ha mobuneH TenedoHEH HoMep Ha
KapToabp:kaTtens, Kato KaneHTbT/KapToabpKaTtenar ce
38 TAX MeceyHuTe

nHdopmupa nocpeacTsom

n3ssevyeHumA.
17. NOAHOBABAHE U NPEN3AABAHE HA KAPTATA

17.1. (U3m., B cna o1 01.09.2025 r.) MNpun M3TUYAHETO Ha
CPOKa Ha Ba/MAHOCT Ha KapTaTa, NocoYeH Ha aunuesaTa
M cTpaHa, KapTtata ce nogHoBaBa OT baHKaTa
aBTOMaTM4HO. B cnyyait ye KaptaTa He e M3nos3BaHa
npoab/XKMUTENEH  nepuon, OT  Bpeme, nopagu
cbobpaxkeHna 3a curypHocT baHKaTta moXKe pga He
nogHoBu asBTomaTtuyHo KaptaTa, KaTto yBegomaABa 3a
ToBa KaptogbpiKatena npeam U3TUYAHETO Ha CPOKA Ha
BaAMAHoOCT Ha KapTaTa upe3 obaxaaHe uauM ypes
€N1eKTPOHHO cbobuieHne Ha noco4YeHus oT
Kaptoabp:katena mobuneH tenedpoHeH Homep. B Tesun
cnydyam Kaprata ce noZHoBABa CamoO c/ief, OTNpaseHo
M3PUYHO MCKaHe oT KnmeHTa ao baHkaTta. baHKaTa nma
npaBo fga He nogHoBu Kaptata M B cAyY4al Ha
HEMOCTUraHe Ha Cbracue Mexay CTpaHuUTe 3a NPOMAHA
Ha ycnoBuATa cbraacHo un. 7.5. n/uamn un. 10.5. B cyyai
ye KapTaTta He 6bae NogHOBEHA CbIIaCHO YCNOBUATA Ha
HacToswaTa pasnopenba, oroBopsbT He ce NpeKkpaTsaBa
N KNMeHTBLT He ce 0CBOOOXKAaBa OT 334 b/IIKEHUATA MY MO
[orosopa, B TOBa 4YMCNO, HO HE CamMoO, Aa 3annawa
BCUYKMN ObKMMU TaKcK, nocovyeHn B Tapudata. HosaTa
KapTa ce npegasa Ha KapTogbp»kaTtena no pega Ha un.
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2.3. Bcaka HoBa KapTta npeacrasnasa npogbKeHune Ha
npeguwHaTta M ce noguuHABa Ha CbluTe YcnoBwuA.
KapTtogbpkaTenaT e gnbKeH Aa npegage ctapata KapTa
npv Nosy4yaBaHeTO Ha HoBaTa B opuc Ha baHKarTa.

17.2. (N3m., B cnna ot 01.09.2025 r.)AKO KANEHTBLT He
»Kesfiae noaHoBsABaHeTo Ha KapTaTa, ToM Tpabea Aa
40
(yeTpuaeceT) gHM Npeay NbPBO YMCNO Ha Meceua, B

yBegomMn  nucmeHo  bBaHKaTa  Hal-KbCHO

KOMTO M3TMYa BanaugHoctTa K. lMpu nogaBaHe Ha
yBegomneHne ot KiauveHTa 3a HenpeusgasBaHe Ha
peaa
[loroBopbT He ce npeKkpataBa M KAMEHTLT He ce

Kaptata no Ha HacTodAwaTa pasnopeaba
ocBobOXKaaBa OT 3a4bJ/IKeHUATa My no [Jorosopa, B TOBa
YMCNO, HO HE CaMO, Aa 3anaalla BCUYKN OBIKUMU TaKCK,
nocoyeHu B Tapudara.

17.3. (U3m., B crna o1 01.09.2025 r.) Mpun HEBB3IMOKHOCT
32 u3non3BaHe Ha Kaptata npegu M3TUYAHETO Ha
HEMHUA CPOK Ha Ba/MAHOCT, BC/AEACTBME  Ha
LEaKTUBMPAHE CbrNacHo Y. 12.5. nam npu TexHM4YecKka
HeM3NpPaBHOCT Ha KapTaTa, KakTo M B Cay4auTe Mo un.
2.4, KapTtata moxe pga 6bae npeusgageHa, cieq
nofaBaHe Ha nucmeHa mosba oT KiuveHnta 3a TOBa.
Korato npensgaBaHeTo ce M3BbPLUBA B pe3y/Tar 3aryba,
Kpaxba nnun pusmyecko yspexaaHe Ha KapTaTa, KakTo u
BbB BCEKM APYr CNy4aill HA NpensaaBaHe MO UCKAHE Ha
KnueHTa, ce 3ansawa Takca, onpegeneHa CblnacHo

Tapudara.

18. 3ALLUTA HA IMMHUTE OAHHU

baHkaTa 06paboTBa AMYHUTE AAHHW B CbOTBETCTBUE C
PernameHT (EC) 2016/679 Ha EBponeiicKkMA NnapaameHT u
Ha CbBeTa oT 27.04.2016 r. (,06W, pernameHT OTHOCHO
3awmMTa Ha JAaHHute“). MopgpobHa uHPopmauma 3a
LuennTe U NPaBHOTO OCHOBaHWe 3a 06paboTBaHETO Ha
NINYHUTE [AHHUM; KaTeropuuTe nojyvyaTenn Ha JMYHM
AaHHW; CPOKa, 32 KOWMTO e Ce CbXPaHABAT /IMYHUTE
AaHHW; NpaBaTa Ha cybeKTUTe Ha AaHHW BbB BPb3Ka C
0b6paboTBaHETO Ha TEXHUTE IMYHU AAHHM OT CTPaHa Ha
BaHKaTa, KaKTo M MHPOPMALMA 32 HAYMHA, MO KOWUTO Te
MoraT ga 6baaT ynpaKHeHW; AaHHU 33 KOHTaKT C
ONBXKHOCTHOTO /nLEe MO 3aWwmuTa Ha [AaHHUTE M BCAKa
apyra uHpopmauma, koato O6LWMAT pernameHT OTHOCHO
3aliMTa Ha JAaHHWUTE U3MCKBA Aa O6bae NpenocTaBeHa Ha

CY6eKTMTe, ce Cbabp)Ka B YsBegomaeHue OTHOCHO



0bpaboTBaHe Ha ANYHUTE AAHHU, KOETO € HAa/IMYHO Ha
WHTEepPHET CTpaHuuaTa Ha baHKaTa (www.postbank.bg),
KaKTO W Ha XapTMEeH HOCUTeNn BbB BCEKM OdMC Ha
baHKaTa.

19. NPUHYAUTENHO U3MNDB/IHEHUE. NMPEXBBP/TAHE
HA MNMPABA

19.1. (U3m., B cuna ot 26.11.2018 r.) Mpu HenoracaBaHe
Ha KoeToO Aa e 3adb/iKeHuwe B cpoKa no 4n. 9.1, Ha
ocHoBaHwue 4n. 21 ot Hapeaba Ne 3 Ha BHE ot 18 anpun
2018 r., baHKaTa moXe Aa NPUCTBbNU KbM NoracABaHe Ha
B3EMaHMATa CU Ype3 CbbupaHe Ha CPeAcTBa OT BCUYKM
cmeTKM Ha KnveHTa u/unmn Ha CbanbKHUKA U/ Mam Ha
Mopbuutensa, oTkpuTM B baHKata, 3a KoeTo ¢
nognuceaHeTo Ha [orosopa KaneHtoT, CbA4NbKHUKDBT U
MopbuYMTENAT Ce CYUTa, Ye ca AN  CBOETO U3PUYHO
npeasapuTenHo NUCMEHO cbrnacue. baHkaTa
yBegomaAsa TUTYNApA Ha CMeTKaTa, OT KOATO €a CbbpaHu
cpeacTBaTa 32 OCHOBAHWETO, pa3mepa W Bajnbopa Ha
cbbpaHata cyma no pega Ha 4i.12.3 oT HactoAwwmTe
06wy ycnosua. B cnyyat ye cmeTKata, OT KOATO ce
cbbupaT cymuTe e B pa3/IM4YHA BanyTa OT Ba/yTaTa Ha
ObKMMuTe cymn, baHKaTa npwunara nasapHuTe cu
KYpCOBe 1 KypCcOBUTE Pas/IMKK ca 3a CMeTKa Ha Tutynaps
Ha cmeTKaTa.

19.2. (U3m., B cuna ot 02.07.2021 r.) BaHKaTa moxe Aa
06ABM 3agb/KeHMATa no [orosopa 3a M3UANO WUAM
YaCTUYHO NPeACcPOYHO U3UCKYEMMU, KAKTO clenBa:
19.2.1. Mpwn HenoracABaHe Ha MWUHUMANHUTE MeCeYHU
BHOCKM MO ABe nocnegosaTenHn MeceuyHn nssneyeHus;
19.2.2. MNMpu y3HaBaHe 32 HAZIMYMETO Ha KOETO U Aa e OT
cnegHuTe 06CTOATENCTBA OTHOCHO KAneHTa U/Mam Komnto
m pa e ot KaptogbpskaTenmMte Ha OCHOBHa w/wuau
AONbAHUTENHM KapTM u/uam Kolto M pJa e oT
CoanbHuumte un/mnm Mopbuntennte wn/vam apyru
COMMAAPHN ONBXHUUM, aKO MMa TakuMBa u/uam nuua,
KOMTO UMAT y4acTue B Kanutana Ha KaueHTa uaum ca
CBbp3aHM NO ApYr HauMH c¢ KnuveHTa No cmucbaa Ha
3aKOHa 33 KpeguTHUTE MHCTUTYUMM W Hapenbute 3a
NPUNOXKEHNETO My: BKitouBaHe B CNUCHLUN C GU3NYECKM
ANUQ, IOPUAMYECKM  NUua,  opraHu3auun  u/unm
06pa3yBaHuA, CNPAMO KOMUTO MMa HaNOMKEHU CaHKLMUU
WAN Ha KOUTO He e paspeleHo ga ce NpeaocTasAT
dMHaHCOBM yCayrnM cbrnacHo pesontoummn Ha CbBeTa 3a
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curypHocT Ha OOH mnnu pernameHTn u peweHuna Ha EC,
npueT BbB Bpb3Ka C bopbaTa cpewty dpMHAHCMpPAHETO
Ha TepopPU3bM U NPesoTBPaATABAHE PA3NPOCTPAHEHMETO
Ha OPBXKMA 32 MACOBO YHULLOMXKEHME UM BbB BPb3Ka C
M3NBAHEHMETO Ha APYrY Lean Ha MeXAyHaponHaTta
06WHOCT; cnNUcbuM C GU3MYECKM NINLA, OPUANYECKU
MLa, opraHnsaumnmn n/mnm obpasysaHmsa, CNPSAMO KOUTO
MMa HanoXeHu caHKuum ot Cnyxkbata 3a KOHTPOA Ha
YyKOECTPaHHUTE aKTMBM Ha  MuWHWUCTEPCTBO  Ha
¢nHaHcUTe Ha CbeaMHeHUTe amepUKaHCKM watn /
Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) u/vAnM KOUTO ca BKAOYEHU B
OFAC

cnncbuUnM Ha

cnucbumTte, nybaMKyBaHM Ha calTa Ha
(www.treasury.gov/Pages/default.aspx);
dUBNYECKM NUUa, OPUOMYECKM NMUa, OpraHM3aumm
n/unn obpasysaHuaA, Ny6ANKyBaHM CbrnacHo PewweHue
Ha MuHUCTEPCKM cbBeT Ha Penybanka Bvarapua (MC)
No441 o1 04.06.2021 r. u/vnu nocneasaliy pelleHns Ha
MC, KoMTo nonaaaT unu NoTeHUManHo 6uxa nonagHanu
B o0b6xBaTa Ha CaHKUuMuTe, HanoxeHnm oT1 OFAC;
KoHconmnagunpaH cnmncbk Sanctions Targets, nogabprkaH
oT MuHUCTEPCTBO Ha PUHaHCKTE Ha BennkobputaHus;
cnuMcbuM Cc  UBUMYECKM nua, PUOMYECKM Auua,
opraHusauuun u/mnm obpasyBaHus, CNPAMO KOUTO MMa
HANOXEHW CaHKUMU W/UAN  OrPaHUYUTENIHU MEPKK,
KOUTO ca 3agb/iKuTenHn 3a baHKaTa BbB Bpb3Ka C
NPUNOKUMUTE PErynaLnn.

19.2.3. Bcayyantenoun. 19.2.1. n 19.2.2. baHKkaTa moxKe
Aa o0b6aBM 3aabskeHuMeTo no [JloroBopa 3a M3UANO
npeacpoYHo M3ncKyemo. baHKkaTa moxe Aa noucka
u3gaBaHe Ha 3anoBeg 3a He3abaBHO M3MbJHEHWE MO
peaa Ha un. 418 MK u ga ce cHaban ¢ U3NBAHUTENEH
JINCT Bb3 OCHOBA Ha M3BJIeYEHME OT CYETOBOLHUTE CU
KHUTU 1 1@ NPUCTBNM KbM NPUHYAUTENHO CbbMpaHe Ha
B3EMaHETO CM KaTo Ce yA0B/IETBOPU OT NpeaoCcTaBeHUTe
obesneyeHns no cBoW wm3bop U/MaM  Hacouu
M3NbJHEHMETO BBPXY LANOTO MmyLecTBO Ha KnuneHTa
n/munn  Ha CobanbXHuUKa u/mam  lNopbuntena no
YCTAQHOBEHMA B 3aKOoHa pepn. HaumcnaBa ce 3aKOHHaA
NnxBa OT paTaTa Ha NogaBaHe Ha 3aAB/IEHUETO 33
3anoBef, 3a U3MbJHEHME.

19.3. KnueHtbT, CbanbXHUKLT U [lopbuntenar ce

3a4b/1KaBaT Aad NOKPUAT BCUYUKU C'b,El,e6HM pa3xoau,



CbOTBETHUTE NPM3HATU Bb3HATPAXKAEHMA HA a4 BOKATUTE
Ha BaHKaTa M eBeHTya/IHUTE pa3xoam 33 NPUHYANTENHO
M3Nb/IHEHME, B CIy4all HA U3BbHCHAEOHU UK CbaebHM
MCKOBE 3a M3NJalllaHe Ha NpeTeHuuMuTe Ha baHKaTa.

19.4. B
topuanYecKkoTo Anue Ha baHkaTa Ha gBe Man noseve

cnyqaﬁ Ha pa3,ﬂ,eﬂﬂHe/OT,ﬂ,el'lﬂHe Ha

APY)KecTBa, yNpaBuUTENHUAT opraH Ha baHKaTa pelwwasa

Aa
Knnenta,

Ha Koe OT JApyecTBaTa npaBonNpUemMmHUUM
npexsbpnu AOrOBOPHUTE OTHOLWEHUA C
CbaonbKHMKA u [llopbuntenda, 3a KoeTo nocaegHute
HagnexHo ce ysegomasatr. C NoOANUCBAHETO Ha
Jorosopa KnneHtoT, CognbXKHUKBT U MNopbuntenart ce
CbrnacAasaT C BCAKO TaKOBa NpexBbpasAHe.

19.5. (M3m., B cmna ot 02.02.2021 r.) baHKaTa, KAneHTsbT,
Kaptoabpxatenar, CbAAbXKHUKLT U Tlopbyuntenar ce
CbrnacaABaT, Ye BbB BCEKM €4MH MOMEHT OT AEeNCTBMETO
Ha [orosBopa M HactoAawmTe YcnosuA, baHkata mma
NpaBo €eAHOCTPaHHO Ja nNpPexBbpan LOroBOpPHUTE
OTHOLLEHMA NOo CKAtoYeHuA [orosop, BKAOYUTENHO, HO
He camo BCMYKO CBOM B3emaHua no Jorosopa, Ha
APYXKecTBa WM MHCTUTYUMM OT rpynata Ha Eurobank
Group (KOpobaHk [pyn),

baHKkaTa MAM Ha ApyrM GUHAHCOBU MAN HedUHAHCOBU

KbM KOATO NPUHALNENKMU
UHCTUTYUUU WAN OPYXKEeCTBa, BKAOYUTENHO TaKMBa,
YMATO AENHOCT BKAOYBA CeKloputM3auma. KaneHTbrT,
Kaptoabpxatenar, CoanbXHUKDBT U MNopbuntenaT gasat
CbrNacmMeTo CU M onpaBomoLLaBaT baHKaTa, B cay4vait Ha
npexsbpaaHe Ha B3emaHuaTa no [Jorosopa, baHkata aa
Npexsbpau U NPeaocTaBn Ha HOBUA KpPeauTop U BCAKA
nHbOopmauMA, cBbpP3aHa C U34aBAHETO M M3NON3BAHETO
Ha KapTtaTa, npeacrasnasawa 6aHkoBa TaHa. baHKaTa
ce 3a4bKaBa B C/lydalt Ha NpexBbp/AHe A3 yBEAOMMU
KnnenTa,

KapToabprkatens, CbANbXKHMKa n

MopbunTens 3a HoBuA Kpeautop (ocBeH ako baHKaTa
aa
cnopasymeHue C

npoAbAKaBa aAMUHUCTpUpa [loroBopa no

KpeauTop),
NPexsbvpaAHETO We UMa AeVICTBMe cnpAamMmo nocovyeHuTe

HOBMA KaTo

Mua Npu yBeaoMABaHETO UM OT CTpaHa Ha baHKarTa.

20. CO/IMAAPHA OTTOBOPHOCT.OBE3NEYEHUA

20.1. C nognuceaHeTto Ha [orosopa, CbANbKHUKDLT U
MopbunTENAT Ce 3a4bAXKaBAT Aa OTFOBAPAT CONNMAAPHO C
KnneHta npepg, baHKaTa 3a U3NbAHEHMETO Ha KOETOo M Aa
€ 3a4b/KeHue, NpPoU3TMYALLO

ot [Jorosopa wu
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HacToAwmTe YCnoBuA, A0 OKOH4YATEe/IHOTO MoracaABaHe
Ha BCUYKU 3a4bNXKEHUA, BKNKOUYMUTENHO U KoraTo baHKaTa
0658M 3a4b/UKEHNATA 3a NpeacpovyHo U U3UANO

nsnckyemun. CbanbXKHUKLT W [opbuntenar ce
3a4bKaBaT cnpamo baHKaTa Aa OTroBapAT U 32 BCUYKMU
nocneavum OT HEU3MbJAHEHMETO HA 3a4b/IKEHUETO OT
CTpaHa Ha KnuneHTa, BKAKOYUTENHO 3a Pa3HOCKMTE NO
cbbUpaHeTo My M 3a BCUYKWM Bpean, NpeTbpneHu oT
baHKaTa B pe3ynTaT oT HeM3nNb/AHEHMETO.

20.2. MopbunTeNAT OCTaBa 3a4b/IKEH U c/el KpahHuA
CPOK 3a noracABaHe Ha BCMYKM 3a4b/KeHMA Ha KnmeHTa
bes pga e
UCK cpeLly

OCHOBHHMA NN ,CI,OI'I'bJ'IHMTeJ'IHMﬂ/Te KapTop,bpmaTenM, B

no [orosopa wn HacToAwmMTe Ycnosus,
HeobxoaMmo baHkaTta pga npeasBsBa

LWecTMece4YeH CPOK OT HacCTbMBaHe Ha MajeXka, 3a Aa
3anasu npasaTa cm cnpamo lMopbuunTtens.

20.3. (Hos, B cMna 01 02.02.2021 r.) 3a o6e3neyaBaHe Ha
B3emaHuA Ha baHkaTta, npowustuyawm ot [dorosopa u
HacToAwmTe Ycnosua, ussbH npegsmnaeHoTto 8 1.20.1 um
1.20.2.,
npenocTaBAHETO M Ha Agpyrn obesneyeHua, B T.u.

baHkaTa M KnmeHTbT morat aa A0orosopAar

yuypegsBaHe Ha 3a/0r BbpPXy B3eMaHWA WAWU APYru,

CbrNACHO U3UCKBAHMUATA HA NPUIOKMMATA HOPMATUBHA
ypenba.

21. NIPOMAHA HA YCNOBUATA

21.1. (U3m., B cuna oT 26.11.2018 r.) BaHKaTa Uma
npasBoTo JAa nNpomMeHA eAHOCTPAaHHO HacToAluTe
YCnoBusA, BKAOYUTENHO U BCUYKM MPUNOKEHNA KbM TAX,
npu cna3BaHe Ha pasnopeaduTe Ha MNPUNOKUMOTO
3aKOHOAATeNICTBO, BK/OYUTENHO, HO He camo, B
cayyamTe Korato ToBa Ce Hajara OT npomsaHa B
NPUIOKUMOTO 3aKOHOAaTeNCTBO, npomsHa B
NPaKTUKUTE Ha baHKaTa No npegnaraHeTo Ha ycayrute
npegmeT Ha HACTOAWMTE YCAOBMA MAW NPOMAHA B
cneundurkaTa Ha camuTe ycnyrn. baHkaTa ce 3agbakasa
Ja npenoctaBu Ha pasnonoxeHne Ha KauneHta u
KapTtoabpatena npomeHute B YcaosBuATa 4pes
ny6AMKYBaHETO MM HA AbArOTPAEH HOCUTEN — UHTEPHET

caiTa Ha baHKaTa Ha agpec www.postbank.bg, B cpok He

No-MasKo OT ABa Mecela Mpean fatata, Ha KoATo
npomeHuTe LWe BAA3aT B cuna. baHkata nHbopmmpa
3a

aonbaHutenHo Kaptoabprkatenute npomeHuTe
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npeay B/AW3aHETO MM C CWNA 4pe3 CbobueHua B
H6aHKOBUTE CU CaNloOHK U B MeceuyHnTe n3BneveHus.

21.2. Ako KnueHTbT u/unn  Kaptoabpskatenar He
npuemart npeasiodeHuTe NpomMeHun, Te MmaT nNpaso Aa
Bb3pas3AT KaTo npeKpaTaT [lorosopa no pega Haun. 13.1,
B PaMKUTE Ha ABYMeCce4YHMA CpoK no 4a. 21.1, 6e3 aa
Ob/KaT obesueTeHune 3a

Pa3HOCKM nnm

npekpaTtaABaHeTto. B cayyaih 4ye KameHTvT w/mam
KapTtoabpKaTenar He Bb3pasAT cpeLly M3MeHeHuATa no
pena Ha Npeaxo4HOTO M3peyeHue B CpoKa no ua. 21.1.,
cynTa ce, 4e U3MeHeHUTe YCNoBUA ca NpUeTn oT TAX U ca
06BBP3aHM C TAX OT MOMEHTA Ha B/IM3AHETO UM B CUAA.

21.3. Korato npomeHuTe B YCNoBuATa ce OTHACAT A0
NPUNOXUMA NMxXBa WM obmeHeH Kypc M ca no-
6naronpuatHn 3a KnueHTa, pecn. 3a Kaptoabprkatens,
KaKTO W KOraTo C M3MEeHeHWeTo ce paswmpsasBa Mo
B3aMMHO Cbrnacne mexay CrpaHutTe o06xBaTbT Ha
npegocrasaHuTe ycnyrn, baHkata HAma 3agbnxkeHune aa
n3npawa ysegomaeHve uan ga obasasa no Apyr HaumH

n3meHeHuneTo npegn BJIM3aHETO My B CUANA.

21.4. TMpwn npomsHa B HOpMaTMBHaTa ypenba,
pernameHTMpawa ypegeHun B HactoAawmuTe O6wm
YyCNOBUA OTHOLWEHWA, OT BAW3AaHETO B CuUAa Ha

npomsaHaTa CbOTBETHO Ce MNPOMEHAT U 3acerHaTute
pasnopeabu Ha O6LLMTE YCN0BUA, OCBEH aKO NPoMAHaTa
Kacae ANCNO3UTUBHU NPaBHU HOPMU.

22. YACTUYHA HEBAZIMAHOCT. OTKA3 OT NPABA

22.1. EBeHTyasiHaTa HEAENCTBUTENHOCT Ha eAHa Wan
rnoseye OT pa3nopenbuTe Ha HacToAwWMUTE YC/NOBUA He
3acsra Ba/IMAHOCTTa Ha OCTaHa/MTe pasnopeadu M Ha
Jorosopa.

22.2. [lponyckbT Ha baHKata [a ynpaxXHW wan
NPUHYANTENHO Aa peanusmpa npasaTa CU He MOXKe Aa ce
TbJ/IKYyBa KaTo OTKas3 OT TAX.

23. PASPELLABAHE HA CMNOPOBE, NOACbAHOCT U
NPUNOXKUMO NPABO

23.1. (U3m., B cuna ot 02.02.2021 r.) KapToabpKatenar
MMa NpaBo Aa nogaae nNUcmeHa Kanba o baHkata,
CBbP3aHa C U3NbJIHEHUE HA 3a4b/IKEHUATA HA CTPaHUTe
no HacToAwMmA gorosop. baHKaTa ce npomnsHacs no BCcsAKa
noctbnuna anba B cpok Ao 15 paboTHM AHM OT
nosiyyaBaHeTo 1, B NMCMeHa dopmMa W Ha XapTUEH
HOCUTEN UK C eNIEKTPOHHO CbODbLLLEHME NO eNEeKTPOHHA
nowa. Mo uskA4YeHne, KoraTto baHKkaTa He MoxKe Ja ce
npousHece B CPOKa MO MNPeAXOAHOTO M3peyeHue no

28/29

P postbank

Pewewun aa mBoemo ympe

He3aBucewm OT HeA TMPUYMHM, TA M3MNpawa Ha
KapToabp)kaTena oOTroBop, B KOWTO ACHO NOCO4YBA
npuynHUTe 3a 3abaBaTa, KaKTO W CPOKA, B KOMTO
KapToabpKaTenar we noayym peweHneTo n. Bbe BCMUKM
CNly4aun CPOKBT 3a NOJIy4aBaHE Ha peLleHne He MoXe Aa
HagBuMwasa 35 paboTHM AHM OT NOJy4aBaHETO Ha
»anbata. Korato baHkaTa He ce npousHece B
npeasuaeHnTe nNo-rope CPOKOBE, KAaKTO W Korato
peweHneTo He yaosneTBopaBa KaptogbpikaTens,
CNOpbT MOXe f[a ce OTHece 3a pasrnexpgaHe o7
MomuputenHata KOMMUCUA 33 NNATEXHU CMOPOBE KbM
KomucuATta 3a 3awmrta Ha noTpebutennte, KakTo U Ao
NOMUPUTENHUTE KOMUCMM NO 4. 182-185 oT 3aKoHa 3a
3aWmnTa Ha noTpebutenute. AgpecbT Ha KomucuATta 3a
3awmMTa Ha notpebutenute e: rp. Codmsa 1000, yn.
»,Bpabua“Ne 1, et. 3,4 n 5. JlonbaHuTenHa MHOpMaUms
3a NMomuputenHaTa KOMUCUA 33 NNATEKHN CNOPOBE KbM
KomucusaTa 3a 3awmTa Ha notpebutenumte n ycnosmaTta 3a
HEMHOTO ce3npaHe e HaIMYHa Ha MHTEePHEeT CTpaHuLuaTa
Ha baHKaTa — www.postbank.bg, cekuuna ,Bpb3ku c
KANEHTN , B HEMHUTE UHAHCOBM LLEHTPOBE, KAKTO M Ha
WHTEepHeT cTpaHuuaTta Ha lNomuputenHata Komucua 3a
nnaTteXHum cnopose Kbm KomucuATa 3a 3awmta Ha
notpebutenute - https://abanksb.bg/pkps/. MNpu
Bb3parKeHUA, CBbP3aHU C U3Non3BaHeTo Ha Kaprata u
M3BbplIEeHMTe ¢ HeA TpaHcakuuMm ce npuaara
cneumanHua pea, nocoyeH B un. 11 ot HactoawmTe O6LWM
ycnosus.

23.2. BcMyKM MCKOBeE, CNOPOBE MAKW PasHOrAacmMa mexay
baHkaTa u CtpaHuTe no orosopa ¢ baHKaTa, nopogeHu
OT OTHOLIEHMUATA, YCTAaHOBEHM C HacToALMTe YCNoBMSA, ce
peLuaBaT No B3aMMHO Cbl/1acue, a B C/ly4an Ye TaKOBa He
6bAe NOCTUIHATO, CNOPDBT LLLE Ce OTHACA 33 pa3peLlaBaHe
npes KOMMETeHTHMA Obarapckm cba. 3a  BCUYKMK
HeypeaeHu ¢ Jorosopa un HacToAwmMTe YCNOBUA BbNPOCU
ce npwnaraT pa3snopeabute Ha  AeNCTBALLOTO
6BNrapCcKOTO 3aKOHOAATENCTBO.

23.3. (Hos, B cuna ot 26.11.2018 r.; nsm., B cuna ot
01.09.2025 r.) Ha ocHoBaHuWe 4n. 46, an. 5 yun. 67,an. 4
ot 3MNYMNC, cnpAMo KnneHTuTe, nocoyeHu B yn. 1.2.2. ot
HacTtoawmTe O6wWwM ycnosua, pasnopenbute Ha rnasa IV
ot 3MYNC, KakTo U pa3nopenbuTe Ha, 4a. 68, an. 1 n un.
78 o1 3NYMNC, orpaHMyeHmeTo B 0b6xBaTa M pa3mepa Ha
3arybute, KOMTO MoXKe Aa noHece KNAMEHTDLT, CBbpP3aHu €
HepaspelleHn naaTexXHM onepaumm cbrnacHo 4a.80 ot
3MYMC, yn. 82, an. 2 n 3, 4n. 91, 92 n yn. 93, an. 1 ot
3MNYMNC He ce npwunarat, Kato baHKata He HocwH
OTFrOBOPHOCT  CMPAMO  K/JMEHTUTe Ha OCHOBaHMUe
UMTUPAHUTE B HACTOAWMA 4YneH pasnopesbu w
KNMEHTUTE He MoraT Aa NpeaaBABaT NpeTeHuum cnpamo



BaHKaTa Ha OCHOBaHME HA TAX, HEe3aBUCMMO OT
HaAMYMeTo Ha pasnopesbu CbC CXOA4HO CbabpXKaHME B
Te3sn O6bwu ycnosua.

24. APYTN YCNOBUA

24.1. (U3m., B cnna ot 01.09.2025 r.) HactoawuTe O6wwm
YC/IOBUS Ca Ha/IMYHM MO BCAKO BPEME Ha AbAroTpaeH
HOCMTEeN — WHTEpPHeT caliTa Ha baHKaTa Ha agpec
www.postbank.bg, KakTo M Ha XapTMeH HOCUTEN BbB
BCekM oduc Ha ,lOpobaHK Bbarapua” AL.

24.2. (U3m., B cuna ot 01.09.2025 r. r.) HactoawuTte
O6bwu vycnosma Ha ,HOpobaHk bbarapus” AL 3a
n3gaBaHe M W3MON3BAHE Ha KpPeauTHU KapTu ca
nybAMKyBaHW Ha MHTEPHET caiiTa Ha baHKaTa Ha agpec
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www.postbank.bg, ¢ nocnegHn u3meHeHuna
aonbaHeHua B cuaa ot 01.09.2025 r. 3a Bcnuku KnmeHtn
n KapToabprkaTtenn (CblecTByBaLLM U HOBY).
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