P postbank

Solutlons for your tamorrew

OBl YCJIOBUA HA ,,JOPOBAHK BBJITAPUSA“ AJl 3A TIOJI3BBAHE HA
MOBWJIEH NOPT®ENJI ,,ONE WALLET BY POSTBANK?”

1. peamer

1.1. HacTosimusaT JOKyMEHT ypex/ia OTHOIICHUSITa MEKIY
(1) ,,JOpobank benrapus™ AJ] (Bnucana B TbproBcKust perucTbp
U PETHUCTHP HAa IOPUAMYCCKHUTE JIMIA ¢ HecTomaHcka nen, EMK
000694749, cbe cenanmiie u aapec Ha ynpasienue: Tp. Codus,
Paiion ,,Butoma®, yiu. ,,OxomoBpbcreH mbT Ne 260, ¢ 6GaHKOB
munieH3 Ne B-05/1991 r. Ha ympasurtens Ha bbarapckara
HapoHa 0aHKa, TOCIeIHO akTyanm3upaH cbe 3amoBen Ne BHbB-
91619/31.05.2017 r. na Ilogynpasutens Ha BHB, ppkoBojent
VYnpasnenue ,,baHkoB Ham30p“, KOMIETEHTEH OpraH IpHU
OCBILIECTBSIBAHE Ha Haj30pa € bearapckara HapopHa OaHka)
HapUYaHa T0-HATaTHK ,,baHKaTa®, OT eqHa CTpaHa M OT JIpyra
ctpana (ii) ageecriocoOHM (HU3MYECKH JWIA, HApUYaHU 3a
KpaTKoCcT mo-gony ,Jllom3Barenu®, cBBp3aHM C pena W
yCJIOBHUATA 3a U3IOJI3BaHE Ha NPWIOKEHHE 32 MOOWIHH
YCTPOMCTBA, MPEAOCTAaBSIIO BB3MOXKHOCT 33 HM3BHPILIBAHE Ha
OTIpe/IeIICHH TUIATES)KHU OTIEPaLlH ¥ IPYTH YCIYTH TOCPEICTBOM
0aHKOBM KapTH, U3aJcHH OT baHKaTa.

1.2. HHcTanupaHeTo W perucrpamusata Ha MoOWIHOTO
npuwitoxkenne ,,ONE Wallet by Postbank™ ce cunta 3a
€JIeKTPOHHO BoJew3siBIeHHe oT [lom3Barens 3a chriacue c
HactosmuTe OOMmMM yCIOBHA W 3a CKIIOYBAaHE Ha PaMKOB
JIOTOBOp 3a IJIATEKHU YCIyTH, MO cwilata Ha KoWto baHkara
npeaocTaBd IUJIATCKHUTC W ApPYTH YCIYyTru, OIIMCAaHU B
Hacrosimute OOmm ycnoBus. bankata u IlomsBarensT ce
CBIJIACSBAT, Y€ MAaZCHOTO MO TO3M HAYUH C EJIEKTPOHHO
BOJICU3SIBJICHUE NIPEJICTABIISIBA €JIEKTPOHEH IOJIIHC 110 CMHUChIIA
Ha 3akOH 3a eJCKTPOHHUS JOKYMEHT W eJCKTPOHHUTE
YAOCTOBEPUTEITHN YCIIyTH, C MpaBHA CHJa, PABHOCTOWHA Ha
CaMOpPBYCH MONIIC. BCHYKN MHCTPYKIIUM W HAPEXKIAHUS KBbM
BaHkata 3a W3MBIHCHHWE HA IUIATEKHH OIEPAUU U JPYTH
IeficTBUSA, TOIaficHN/HapeAeHN Ype3 MOOMITHOTO MPHUIIOKCHNE,
me ObpJaT mpueMaHu oT baHkaTa KaTo MoJaleHI/HapeIeHH OT
[Ton3Barenss upe3 €JIEKTPOHHO  BOJIGU3SBICHHE, KOETO
Npe/ICTaBIsIBa eJeKTpoHeH nojnuc Ha [lox3Barens ¢ mpaBHa
CHJIa, PaBHOCTOHHA Ha CaMOPBbUEH MOAIHC.

1.3. IIpunoxxuMure Takcu U KOMUCHOHM Ha bankara 3a
YCIIYyTUTE, TPEJOCTaBSIHU ChIVIACHO Hactosmmre OO0mm
yCJI0BUsA, B TOBAa YHWCJIO 3a U3BHPIIBAHE Ha IUIAllaHUA YPE3
MOOHITHOTO MPHUIIOKECHUE U 32 OCTAHAIHTE YCIYTH, JOCTHITHH
3a [Tom3Barens, KaKTO U MPHIOKUMHUTE JIUMHUTH 32 OTIEPALIUH, Ca
mocoueHn B Tapudara nHa bankara 3a Qusmdyeckm nwmma
(,Tapugara®“), B wyactta oTHocMMa KbM MOOHIHOTO
npwioxenue ,,ONE Wallet by Postbank”, xakro u B uacrra,
OTHOCHMa KbM CBHOTBETHHs BHJ Perucrpupana kapra, 3a
M3BBPILIECHUTE MOCPEACTBOM Ta3u KapTa ONepaliH.

1.4. (U3Mm., B cunma ot 09.11.2022r.) Hacrosmure OOmun
ycioBus W mpuioxumara Tapuda na bankata B wactra,
oTHOcMMa KbM MobunHoTo mpmioxkenue ,,ONE Wallet by
Postbank™, mpencraBisBar paMKOB IIOTOBOp 3a TUIATEKHH
YCIIyTH 10 CMHUCHIAa Ha 3aKOHA 3a IUIATEXKHHUTE YCIyTH U
IUIATEXHUTE CUCTEMH. JoroBOpBT € 6e3CpOoUeH M ce CKIII0UBA Ha
OBITapCKU €3WK W BCHYKH YBEIOMJICHHUS H KOMYHHKAIUS
MEX]y CTpaHHTE BBHB BPB3Ka C HETOBOTO M3ITBJIIHCHHE IIE CE
OCBIIIECTBSABAT Ha OBArapcku e3uk. HactosimuTe o0mu ycroBust
u npuinoxumata Tapuda Ha BaHkara ca HaJMYHU MO BCSKO
BpeMe Ha IBITOTPaCH HOCHUTEN - MHTEPHET CTpaHWIaTa Ha
bankata wHa azgpec https://www.postbank.bg/  (mo-moiry
HapuyaHa ,,MIlHTepHET cTpaHumna Ha baHkara‘), mocpeiacTBoM

MOOMITHOTO TPUIIOKEHHUE, KAKTO W Ha XapTHEH HOCHUTEN BHB
BcekH o¢uc Ha bankara. [lon3Barensar aexiaapupa U3pUYHO, Ye
ce e 3amo3Han ¢ Hacrosmute OOmm ycnoBus u Tapudara,
pa3dpai r'm e W30 M IpHeMa 0e3 BBb3pakeHHWs Te Ja ce
mpujgaraT B OTHONICHWATA My ¢ baHkara, CBBp3aHH C
nosBaHeTo MobuinHoTo mnpuioxkenne ,,ONE Wallet by
Postbank™, BeqHO ¢ BCHYKM TEXHH M3MEHEHHUS M JOIBJIHEHHS,
OCBIIIECTBEHM I10 pejia Ha HacTosmuTe OOIIH YCIOBHS.

1.5. (U3Mm., B cunma ot 09.11.2022r.) B oTnmennm cirydau,
omucann B HacrosmuTe OOMM YCIIOBHS, TIIOJI3BAHETO Ha
MoOuIHOTO TpUIIOKeHHe € OOBBP3aHO C MOJ3BAHETO M Ha
JPYTH NPOIYKTH U YCIIyTH Ha baHkara, KaTo IuiaTeXHU CMETKH
WIN CMETKU 3a ChXpaHEHHE Ha EJIEKTPOHHU MapH, IUIaTeKHU
KapTH, B TOBA YMCIIO KPESAUTHH U JCOMTHH KapTH, IPEIILIAaTCHH
KapTH, KaKTo U ycJyraTa 3a eJeKTpOHHO OaHkupaHe Ha bankara
e-Postbank. B Te3u ciy4an ce nmpunarat, 1o CbOTBETEH HAYHH U
B JOMBJIHEHHEe Ha HacTosmmure OONM YCIOBHUS, CICIHUTE
JIOKyMeHTH - OOIIH yCIIOBHS 32 OTKPHBAHE, BOJICHE U 3aKpHUBaHE
Ha CMETKM Ha ¢u3mdecku juna B ,,}Opobank bearapus® AJl,
OO0 ycnoBHs 3a OTKPHBAHE, BOICHE M 3aKpHUBaHE HAa OaHKOBH
CMETKH Ha CTOIIAHCKU CYOCKTH M APYTH IOPHIMYECKH JIAIA B
»IOpobank bwarapus“ AJ[, O6mm ycnoBus Ha ,}OpobaHk
boarapus® AJl 3a uznaBaHe M U3MOJ3BaHE HAa NEOUTHH KapTH,
OO6umm ycnosus Ha ,,}Opobank Bwirapus” AJl 3a u3gaBane u
M3IMONI3BaHE Ha MpeamiareHd kaptv, OOmM yciaoBus Ha
,fOpobank bwirapus” AJl 3a u3gaBaHe M H3MOJ3BaHE Ha
KPEeIUTHH KapTH Ha MHAUBUAYATHH KIHeHTH, OOIIH yClIoBus 3a
W3aBaHE W W3IIOJI3BaHE HAa OW3HEC KPEIWTHH KapTH Ha
,»fOpobank Bbemrapus” AJl m OOmm ycnoBus Ha ,,JOpobOaHk
Bearapus” AJ] 3a enekTpoHHO 0aHKOBO OOCIy>XBaHE
~/HTepHeT OaHKMpaHe” 32 WHAWBUAYAIHH W KOPIOPATHBHU
KITUCHTH.

1.6. [lo-cneunanuno, B ciayvaure, B kouro Ilom3BaTensar
u3nos3Ba MoOuiHust nmopTdeiin 3a U3BbPIIBaHE HA ONEpaluu
nocpesacTBoM Perncrpupana kapTa UIM CMETKa, JJOCTBITHA Ype3
MoobunHus noptdeiin, kiay3ute B HacTosmuTe OOIIN yCI0BUS
ce mpuiaraT B JION'bJIHEHHWE Ha KJIAY3UT€ Ha CBHOTBETHHS
JoroBop u OOmm ycioBuS 3a W3ZaBaHE M H3MOJI3BaHE Ha
JNeOMTHI/KpeIUTHU/TIpeiIIaTeHn KapTd oT baHkara, pec.
noroBop u OOIIM yCIIOBUS 3a OTKPHUBaHE, BOJICHE M 3aKpUBaHE
Ha cMmerkd. Hacrosmmre OOmM yCIIOBHS TIPECTaBISBAT
MIPWJIOKEHNE W Hepas/iellHa 4acT OT CHOTBETHMS JIOTOBOP M
OO0mmm yCIIOBUS 3a n3/1aBaHe Ha
JeONTHH/KpeAUTHI/ TIPS ATUTATEHH KapTh OT baHkara.

1.7. (Hos, B cuna ot 09.11.2022r.) B oTaenHu cnyyau, ONUCaHu
B HacrosmuTte OOImM yCIOBHUS, MON3BaHETO Ha MOOHIHOTO
MIPUIIOKEHNE € 00BBP3aHO C MOJI3BAHETO HA JPYTH ILIATE)KHH
W/WIM TpPEelIUIaTeHd KapTH WM JPYyrd BUJIOBE IUIATEXKHU
HWHCTPYMEHTHU, KOUTO Ca W3AaJICHU OT JOCTABYMIIM Ha IJIATE)KHH
yCIIyTH, pa3iinyHu oT bankarta. B Te3u ciyuyau, 1o oTHOIIEHUE
Ha IT0JI3BAHETO HA TE€3H IJIATEKHU HHCTPYMEHTH Ce IpHUIarar 1o
CHOTBETEH HAYMH PAMKOBHUTE JIOTOBOPH, CKIIIOUEHH MEXKIY
[Non3Baresns u CbOTBETHHUS JOCTABUMK Ha IUIATEXKHU YCIIYTH, O3
TOBa Jla 3acsira WIM Ja OTMEHs IpHJIaraHeTo Ha HAaCTOSIINTE
OO0 ycinoBus.

2. Omnpenenenns

2.1. (M3m., B cuma or 09.11.2022r.) ,,Buomerpumunn
JAHHU® — JIMYHU JaHHW, CBHP3aHU C YHHKAJTHH, W3MCPHMHU,
(u3MYeCcKN WK MTOBEIeHIECKN XapakTepucTuku Ha [Tom3BaTerns
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(kaTo TPHCTOB OTIEYATHK, JHUICBO pa3loO3HABAHE U JP.),
perucTpupand B MOOHMJIHOTO YCTPOHMCTBO B pe3yiTaT Ha
creuupUIHO TEXHHMYECKO 00paboTBaHEe uYpe3 BBH3MOXKHOCTHTE
Ha OTICPAIMOHHATA CUCTEMa Ha YCTPOHCTBOTO, KOMTO MOTAT Ja
Ce M3MOJ3BAT 3a pa3no3HaBaHe (MACHTU(HUKAIINS) WK IPOBEPKa
(BepuduKarmsa) Ha CaMOJIMYHOCT, TIOPaJH KOETO MOTaT Jia ce
W3IIONI3BaT 33 OCBHIIECTBSIBAaHE HA BXOJ MW JOCTBI [0
(yHKIIMOHATHOCTUTE Ha MOOWIHOTO YCTPOWCTBO —W/WIIH
[Ipwioxkennero w/wm CodryepHus TOkbH. buomeTpudyHUTE
JIaHHU Cc€ CBhXpaHsBaT W 00paboTBaT EAWHCTBEHO OT
OnepanuoHHaTa cucremMa Ha MOOHMJIHOTO YCTPOMCTBO H
BaHkata HsAMa JOCTBII O TAX B HHUTO €AWH MOMEHT. B
OTIPE/ICIICHU CITy4Yau, HIKOM OT Te3U METOJIU He Morar fa Obaat
M3MOJI3BaHU 33 TIOCOYCHUTE B HACTOSIIUTE Y CIIOBHS IICITH, aKO
HEC OTroBapiaT Ha OINPEACICHU TCEXHUYCCKU H3HUCKBAHUA U
ycJI0BHS 32 cUrypHOCT Ha [IpuiioxkeHuero.

2.2. (U3Mm., B cuma ot 01.10.2024r.) ,,Jlapuyen nmpeBoa* —
Tpancakmus or CMmerkata Ha [loa3BaTens Wik OT Ipyra HETOBa
pas3IUIaliaTeIHA/CIIeCTOBHA CMETKa WIIM  KpeIWTHa Kaprta,
nmocthiiHA upe3 MoOumaus noprdeiin, kbM CMeTKa Ha IpyT
[MomBaten Ha MobOumaus moptdeitn (,,bbp3 mpeBox™; ,,P2P
(peer-to-peer) mpeBoA™ ) WIM KbM Jpyra CMETKa, BOJEHA OT
bankaTa unu Ipyr 10CTaBUMK Ha IUIATEXKHU yCIIyTH B bbiarapus,
kakto ¥ Tpancakuus ot JlururanHata kapra WIH OT BCAKa
Peructpupana xapra KbM JIpYrd IUIATEXHU WIN NPEAIIATCHU
KapTy, U3aJeHu oT baHkara.

2.3. (U3m., B cmma or 09.11.2022r.) ,,BuptyajHo
TepmuHaiano ycrpoiicteo IIOC (Virtual POS Terminal)“ e
JIOTHYecKU JAeUHUPaHO TepMHHAIHO ycTpoiicTBo T1OC, upe3
KOETO C€ W3BBPIIBAT IUIAIAHUS B WHTEPHET, 0e3 (u3n4ecko
MPUCHCTBHE HA IUIATEXXKHUS HMHCTpyMeHT. OnperneneHH
THPrOBIY, NPe/AJaralid CTOKH H/WINA YCIYTH Tpe3 WHTEPHET U
mpUeMally  IUIAMIaHus  4pe3  BHUPTyallHO  TEPMUHAIHO
ycrpoiictBo [1OC, ca o6o3nauenu ¢ Mastercard Identity Check
pect. Visa Secure Ha HHTEpHET CTPaHHUIIATA CH.

2.4, (U3m., B cuma ot 01.10.2024r.) ,,JJuraraina kapra® —
BUpPTyaJIHa TpeaIulaTeHa Kapra, u3laneHa oT baHkara, KosTo
MIPE/CTaBISIBA TIEPCOHAIN3UPAH IUIATEXKEH MHCTPYMEHT, KOMTO
ce wm3noimBa MHOrokparHo ot IlomsBarenss 3a Herosa
uaeHTUGHUKALUS TpPU OTHAJieyeH JOCThIl [0 H3IAJIEHU OT
BaHkaTa eneKTpOHHU MapH, CbxpaHsgBaHM No CMeTkaTa 3a
€JeKTPOHHH TIapH, Ype3 U3BBPIIBaHE Ha OE3KOHTaKTHH
IUIAIAHKUSL M JIpyTH omepanuu 4pe3 MoOuiHus noproeiin,
KaKTO W M3BBPIIBAHE HA TUIAIAHUS B MHTEPHET, 03 PI3HIECcKO
MIPUCHCTBHE HA IUIATE)KHUS HHCTPYMEHT, ChITIACHO HACTOSIIIUTE
O06mu ycnosust. C [lururaiHara KapTa He MOXe J]a e U3BbPIIBA
TErJIeHe Ha rapy B Opoi Ha TepMHUHAIHO ycTpoiicTBo ATM.
2.5. »EJeKTPOHHH mapu®“ — TapuyHa CTOMHOCT,
ChXpaHsBaHa B €JICKTPOHHa (OpMa, KOATO IPEACTaBIsBA
B3eMaHe KbM baHkaTa, n3aBaT ce NpH 1ojry4aBaHe Ha CPEACTBa
C IeJ U3BBPIIBAHE Ha IUIATE)KHHU ONEpallH U ce IpHEeMaT OT
¢u3Mdeckn WIM IOPUAWYECKH JIUIA, pa3nu4yHd oT bankara.
OTtpmaneyeH AOCTHI A0 EJICKTPOHHUTE TMapH CE OCHINECTBSIBA
nocpeacTBoM Jlurntannara kapta © MoOWITHHST mOpThei.
2.6. (A3m., B cuna ot 01.10.2024r.) ,,Mo0uaen noprdeiin
»ONE Wallet by Postbank” (,,Mo0ujien mnoprtdeiia®,
»MoOuIHO  npuiaoxkenue” wau L JIlpuiaoxenue®) -
HpuIoKeHne 3a MoOMIIHO yCTpOMCTBO, PENOCTABSIIO AOCTBII
JI0 M3J1a/IeHn oT baHkara n1eOUTHH, KPEIUTHHU WK NIPEAIUIATeHU
KapTH W/WIM JOCTBI J0 IPYTH IUIATEXHU W/WIN NPeIIIaTeHH
KapTH WM JPYTH BUJOBE IUIATEKHU WHCTPYMEHTH, KOMTO ca

W3IaJICHN OT JOCTaBYUIM Ha IUIATE)KHH YCIYTH, Pa3IMuHU OT
Bankara u 3a U3M0NI3BaHEe HA YCIIyTUTE, OTIMCAHU B HACTOSIIINTE
OO6mwm ycnoBus. C peructpupanure B MoOwiHUs mopTdeiin
KapTH, KakTo M C u3nazeHara ot bankara /lururanna kapra,
Morar Ja ce M3BbpIIBAaT ChoTBeTHHTE Oe3koHTakTHH (NFC)
Tpancakuum ¢ MoOHWITHH yCTpo#cTBa, 0€3 Ja ce H3IOoJ3Ba
¢usnyecka kapra. baHkata mNO3BOMSIBA H3MOJ3BAHETO HA
MOOWITHOTO TPHUIOKEHHE Cjell NpHeMaHe Ha HACTOSIIUTE
OO0my yciaoBHS W YCHEIIHO 3aBbpIIBaHE Ha TPOIEC IO
perucTparus.

2.7. (U3m., B cmma ot 01.10.2024r.) ,,Mo0uiHo
YCTPOHCTBO - MOOMITHO YCTPOMCTBO (CMapT(OH), OTTOBAPSIIO
Ha ompenereHM OT baHkaTa MHHUMATHH TEXHHYECKH
W3ACKBaHUS W C OMNCpalyioHHa CHCTeMa, I03BOJIABAIIA
HHCTAHpaHe Ha MooOwiaus noptdeitn ,,ONE Wallet by
Postbank”. MuHuManHUTE TEXHUYECKM M3UCKBAaHUS ca
noco4yeHu Ha MIHTepHeT cTpanunaTa Ha bankara. 3a u3non3paxe
Ha (YHKIMOHATHOCTHTE 32 OE3KOHTAKTHH TpaHCakKLMH Ipe3
Mob6unuus noprdeiin e HeooxoauMo MOOMIHOTO YCTPOHCTBO
na moaabpka NFC GyHKIIHOHAIHOCT.

2.8. ,O0mm ycnoBusa® — Hacrosmmure OOIM yCIOBHUS 3a
noyBaHe Ha MooOwieH nmoptdeiin ,,ONE Wallet by Postbank”,
KakTo U cboTBeTHUTE OOLIM YCIIOBHUS, MTOCOYEHH B T. 1.5 mo-
rope, KOraTo ChIHTE ca MPHIOKUMH CHOTBETHO.

2.9. (U3m., B cuna ot 01.10.2024r.) ,, JIMH* — Ilepconanen
uAeHTH(UKALMOHEH HOMEp, KOWTO, B 3aBUCHMOCT OT Ciydas,
Moxe na Owvme IIMH 3a MoOwnnus mnoprdeiin, [MTMH 3a
Codryepuus TokbH m-Token Postbank, I[TMH 3a Mob6uaHoTO
ycrpoiictBo win IIMH 3a chorBerHata Perucrtpupana kapra.
[MNH 3a Mobwtaus noptdeiin ce CbCTOW OT YETHPH IUdpH,
ompeznens ce or IlomsBaTenst B mpoleca Ha perucTpanus 3a
nmoia3BaHe Ha  MoOwmHus moprdeidn u  COyXH  3a
naeHtnunupane Ha IlomsBarens npu Bxogq B MoOwiHus
noprdeiia 1 moa3BaHe Ha OTAEIHU HETOBU (DYHKIMOHAIHOCTH,
chINIacHO HactosuTe OO yCIOBHS.

2.10. (M3m.,, B cuma or 01.10.2024r.) ,IlxaTrexno
Hapex/aaHe” — HapexaaHe uinu cbriacue ot IlomsBarens 3a
M3BBpIIBaHE Ha TpaHCaKINs, [aIeHO ocpeIcTBOM MOOMITHOTO
MIPUJIOKCHNUE, 110 pelia U MIPH YCIOBHUATA Ha HacTosmuTe OO
ycioBus, ¢ koero Ilom3BaTensaT mMOTBBpXKIaBa cymara Ha
W3MbIHsIBaHaTa TpaHcakius W Hapexnaa Ha bankara na
3anpku CMmeTkaTa, pecn. Perucrpupanarta kapTa che cymaTa
Ha TpaHcakusaTa U J1a s IpeBelie M0 CMeTKAaTa Ha MOMydJaTels
Ha IUIaIaHeTo;

2.11. (U3m., B cma ot 01.10.2024r.) ,,ITox3BaTen‘ e:
2.11.1. nmeecriocoOHO (hU3MUECKO JHIlEe, KOETO KbM JlaTaTa Ha
perucTpupaHe 3a Tmoyi3BaHe Ha MoOwieH mopTdein e

perucTpupaHo Karo KJIMEHT Ha baHkara B HelHara
nHpOpMaNMOHHA CHUCTEMa C aKTyaleH JOKyMEHT 3a
CaMOJIMYHOCT (3a OBarapcku TpakKAaHW — JHYHA KapTa,

u3fajieHa B bbirapus; 3a 4yXICHIM — YYXJIECTPaHEH WIIU
MEXAYHapo/eH AOKYMEHT 32 CAMOJIMYHOCT WJIM JIOKYMEHT 3a
CaMOJIMYHOCT, M3/Ja/IeH 0T bbirapusi, B 3aBUCHMOCT OT CiTydasi)
U KoWro wHcTanmupa MoOwimHust mnoprdeiin Ha MoOmiHO
YCTPOHUCTBO, Mpueme HactosmuTe OOIM yCIOBHS U M3BBPIIH
perucrpanys Ha MoOHIHMS NOPTQENHIT ChINIACHO YKAa3aHOTO B
HactosmuTe OONM YCIOBHsSI, WIM CBIVIACHO YKa3aHOTO B
HactosmuTe OOITN YCIIOBUS, WIH

2.11.2. neecriocoGHO (hr3MUECKO JIHIIE, OBITAPCKU IPaXKJaHUH
c u3gajneHa B Bbarapus nuyHa Kapra, KOETO KbM JaraTa Ha
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perucTpupaHe 3a moi3BaHe Ha MoOuieH mnoptdein He e
PETUCTPUPAHO KAaTO KJIMEHT Ha baHkaTta W KOETO WHCTanIHupa
MoOunuus mnoptdeiin Ha MOOUIHO YCTPOMCTBO, TpUEME
HactosmuTe OOIM YCIOBUS W HW3BBPIIM PETHCTPANUsA B
MOOHITHOTO MPUIIOKEHHUE, CHINIACHO YKAa3aHOTO B HACTOSIIIUTE
OO0 ycroBwus.

2.12.  ,,Perucrpupana kaprta” — ¢usuuecka eOuTHa,
KpeauTHa WK NpeIjiaTeHa KapTa, u3JaieHa oT bankara, kosto
€ JIOCTBITHA 3a To3BaHe B MoOWIHUS MOpTdhein u Moxe aa
Obse mon3BaHa 3a Oe3koHTakTHM TpaHcakumu ¢ MoOWIHOTO
YCTPOWCTBO, KaKTO ¥ 3a APYTH OIIEPALNN, KOUTO Ca JOCTHITHH
gpe3 MoOwrHus noptdein. C peructpanusara B MoOWIHHS
noptdeiin, IlomsBarensaT  moaydaBa  BB3MOXKHOCT  3a
IUTHATAIN3AIS HA BCSIKA aKTHBHA JEeOWTHA, MpEIIUIaTeHa FITH
KpenuTHa Kapra, u3gameHa oT baHkara (C W3KIIIOUEHHE Ha
kaptute Mastercard Virtual) u 3a U3BbpIIBaHe Ha 0C3KOHTAKTHH
kaproBu TpaHcakiuu nocpeiacTBoOM MOOWMIHO YCTpOMCTBO ¢
nHcTanupan MoOwiHus nopTdeiin, 6e3 pru3nueckoTo non3BaHe
Ha KapToBaTa IUIaCTHKA.

2.13. (M3m.,, B cmima or 09.11.2022r.) ,,CmeTka 3a
ejJekTpoHnn mapu” (,,CMeTKa*) — cMeTKa 3a ChbXpaHCHHE Ha
€JIeKTPOHHM TTapH B JIeBa, OTKpHUTa Ipu baHkata u ¢ THTYIAIp
ITon3Batenss, npo kosro Ilon3Barenar wuMa JocThI  3a
u3BbpuIBaHe Ha TpaHcakuuu ¢ JlururanHara kapra U Jpyru
€IeKTPOHHN ANCTAHLIMOHHHU IUIATE)KHU OIEpalllu, CBIVIACHO
HacrosmuTe O0mm ycnoBus u O0muTe yenous Ha bankara 3a
OTKpHBaHe, BOJCHE M 3aKpUBaHE Ha CMETKM Ha (DU3UUECKH
nuna. baHkata He HauMcasBa M HE H3IUIAIA JIMXBAa BBPXY
cpencreara mo CMeTKaTa 1 He IPEeI0CTaBs KaKBHUTO H J1a € APYTH
MOJNI3U, CBBP3aHHU C MPONBIDKUTEIHOCTTA Ha CPOKa, 32 KOHTO
€JIEKTPOHHUTE TTapH ce ChXpaHsaBat mo CMeTKara.

2.14. (M3m.,, B cuma ot 01.10.2024r.) ,,TepmuHaano
yerpoiictBo ATM (Automated Teller Machine)” e
0003HaUEHO C JIOTOTO Ha CHOTBETHATa KapTOBA OPTaHHM3ALMS
(Mastercard/Visa) ycTpOWCTBO, TpHTEXaBamo Oe3KOHTAKTHA
(YHKIIMOHATHOCT, TO3BOJISBAllla W3BBPIIBAHE, IMOCPEICTBOM
MOoOHITHOTO YCTPOHCTBO C WHCTaJdMpaH Ha Hero MoOwieH
nopt¢eiin, Ha TeryieHe Ha napu B Opoit ¢ Perucrpupana xapra,
B CHOTBETCTBHE C IIPWIOKUMHUTE 32 Hest OOLIH yCIIOBHSL.

2.15. ,,Tepmunanno ycrpoiictBo IIOC (Point of Sale,
Point of Service)” e 00603HaueHO C JIOTOTO Ha CHOTBETHATa
kapToBa  opraHm3anus  (Mastercard/Visa)  ycTpoiicTBo,
NpUTEXaBalo Oe3KOHTaKTHA (PyHKIIMOHAJIHOCT, MO3BOJISBAIA
W3BBPIIBAHE, MOCPEACTBOM MOOWIHOTO  YCTPOMCTBO C
MHCTanMpaH Ha Hero MoOwieH noprtdein, Ha omepanuu Io
IUTalllaHe Ha CTOKHM M yCIyTH ¢ JIUruTaiHaTa KapTa, ChIIIaCHO
HactosmuTe OOmM  yCJIOBHS WJIM CbC ChOTBETHaTa
Pernctpupana xapTa B CHOTBETCTBHE C NMPHIOKUMHTE 32 Hes
OO6mm ycroBus.

2.16.  (OtMm., B cua ot 01.10.2024r.)

2.17. (U3m., B cmma ot 01.10.2024r.) ,, Tpancakuus” —
IUIATeXHA OIepalys, HapeJcHa/pa3pelieHa I0CPEelICTBOM
Peructpupana kapra wimm JlururanHa kapra, KakTo W OT
CMeTkaTta WM Jpyra JOCTBIIHA CMETKa, Ype3 HM3II0JI3BaHEe Ha
¢dyHKIMOHANMHOCTHTE HA MOOMIHMS TopTdeii.

2.18. ,¥YnpaBiieHHe Ha KapTu” — QYHKIUOHAIHOCT B
MoOunaus moptdeiis;, KoSITO TMO3BOJIABAa Ja CE KOHTPOIHPA
HAaYMHA HA W3MOJ3BaHe Ha JIlWrurajgHata KapTa WIH Ha
Peructpupanute kaptu Ha [lon3Barens.

2.19. ,3D jnuHamMu4eH KoOA” € YHHUKaJeH, €JHOKPaTHO
BaJIMJICH KOJ, M3NpaTeH oT bankaTta upe3 SMS choOuieHne Ha
mocoueHus ot [Ton3Barens MmobOuieH TenedoneH Homep. Cayxu
3a yJIOCTOBEpsIBaHEC Ha WICHTHYHOCTTAa Ha [lom3Barens u 3a
MOTBHPIKAABAHE HA CHITIACHETO 32 M3IIBJIHCHUE HA CICKTPOHHH
OUCTAHIIMOHHW  IUIATSKHH W HEIUIATeXXHH  OTIEpaliH,
M3BBpIICHH ¢ MoOumHus mopTdeitn u JlururamHata xapra B
omucaHuTe B  HactosmuTe OOMM  YCIOBHS  CIIyJaw.
ChoOIIeHHETO ChABpKA WHPOPMAIUA 3a OIleparusaTa, YAeTO
MOTBBPKACHHE C€ W3WUCKBA (CyMa Ha oOmepanuira W
THPrOBEIYIOIyYaTeN Ha CyMaTa).

2.20. (M3m., B cua ot 09.11.2022r.) ,,m-Token Postbank*
(5, CopTyepeH TOKBH) € MPUITIOKCHHE 32 MOOHMITHHN yCTPOMCTBA
(cmaprdoHM) C omepanMOHHAa CHCTEMa, OTroBapslia Ha
M3WCKBAaHUATA, TOCOYCHN Ha MIHTepHET cTpaHuiiaTa Ha baHkaTa,
KOETO CIYXH KaTo CpeICTBO 3a yIOCTOBEpsSBaHE Ha
UAEeHTHYHOCTTa Ha [lonm3BaTens M 3a NOTBBP)KAABaHE Ha
perucrpanusra Ha [lonszBatens B MoOunHus moptdeitn, KakTo
1 Ha ceriacueto Ha IlonsBaTens 3a U3MbIHEHUE Ha €IEKTPOHHI
JUCTAHIIMOHHM  TUIATeXHW W  HEIUIATe)XHU  Ollepaluy,
U3BBpILIEHH ¢ JIururannara kapTa chbriiacHo HactosmuTe O01u
YCIOBUSL WIIM CbC CHOTBEeTHaTa Perumcrpupana kapra B
CHOTBETCTBHUE C MPHIOKUMHUTE 3a Hest OOy yciaoBus o T. 1.5
WIH C JOCTHITHA Ype3 MoOWIHUS mopTdhein cMeTKa, ChriIacHO
npuiIokuMuTe 3a Hes OOmm ycimoBus mo T. 1.5. JlocTer 1o
TIPUJIOKEHHUETO ce ocurypsisa c onpeneneH ot [Tonsearens [IMH
3a CoryepeH TOKbH with ¢ buoMeTpryan naHHU. Y CIIOBHUSITA 32
WHCTaNMpaHe U aktuBupaHe Ha CodryepHus TokbH m-Token
Postbank ca ompeneneHu chrilacHO yroBopeHoTo B OOmuTe
yCIOBUSL 3a CBHOTBETHHMs BWJA Perucrtpupana kapra u/Wiu
OO0muTe ycIoBUS 3a yciyrara 3a €JIeKTPOHHO OaHKHpaHe e-
Postbank, mocodenu B 1. 1.5 mo-rope.

2.21. (M3m,, B cuma ot 01.10.2024r.) »NFC
¢pyakmmonaanoct (Near Field Communication)” e
TEXHOJIOTHS, KOSATO MO3BOJISIBA MPEHACSHETO HAa JAHHH MEXKIY
JBE YCTpOWcTBa Ha MHOro Omm3ku pasctosHus. NFC
(YHKIMOHATHOCTTA C€ W3IMOJI3Ba TPU U3BBpIIBAHE Ha
0E3KOHTaKTHH TpaHCAKIMU C KapTH, MOOMITHH TeIeHOHH U JIp.

2.22.  ,,Push Hormpuxamma” - usBectHe (HOTH(DUKAINSA)
BBB (OopMaTa Ha KPaTKO CHOOIIEHHE, KOETO Ce H3Mpaiia OT
bankara nHa [lon3Barens u ce Moka3Ba Ha eKpaHa HA MOOHMITHOTO
YCTPOMCTBO, Ha KOETO € WHCTAIMPAaHO W AaKTUBHPAHO
npuitoxkennero m-Token Postbank. C Hero [lomsBarensT ce
nHdopmupa, 4ye ce M3BbpIIBA perucrpanus 3a MoOwiHus
nopt¢eitn mim onepanus ¢ JururanHata Kapra, B Clydaure,
TpeaBHIeHU B HacTosmuTe OOIIN YCIOBHUS, B KOUTO CE U3NCKBA
HETOBOTO MOTBBPIKACHHUE.

2.23.  (OrMm., B cunma 0101.10.2024r.) 3. YcaoBus 3a
HHCTAJIMPAaHe, Perucrpanusi W ImoJj3BaHe Ha MoOnieH
noptdeiin ,,ONE Wallet by Postbank”

3.1 (U3m., B cmra ot 09.11.2022r.) 3a npa mon3sa
MoGunHoTto mnpminoxkenue, I[lom3BatensT e HeoOxoamMo ma
OTroBaps Ha CICIHUTE yCIOBHUS:

3.1.1. (Usm., B cmma or 01.10.2024r.) Ilom3Baren mo T.
2.11.1., xo#iTo € perucTpupaH Kato KJINEHT Ha baHkaTa, ciensa
Jla IpUTEXaBa MOHE €IMH aKTUBEH 0AHKOB MPOIYKT (0aHKOBa
CMETKa WM KpeAWTHA KapTa) W Ja MMa akTyaJHH W IIBIHH
JUYHA JaHHU B WHQOpMAIMOHHAaTa CHcTeMa Ha bankaTta,
BKIIFOUUTETHO MOOmIIeH TenedoneH Homep. [lom3BarensT Moxe
Jla akTyann3upa CBOUTE JaHHU B MH(GOPMAIMOHHATA CHCTEMa Ha
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Bankara, kaTo moceT JUYHO (HPMHAHCOB IICHTHP Ha bankaTta.
[Mon3BarensT cieaBa j1a UMa MOHE eHA U3JaeHa ot bankara u
aKTUBHA OaHKOBA KapTa (IeOUTHA, KPSUTHA WK TPEATIaTCHA)
WIN peructpauus 3a yciayrata VIHTepHer OaHKupaHe “‘e-
Postbank” na bankara.

3.1.2. (U3m., B cuma or 09.11.2022r.) Ilon3Baten mo T.
2.11.2., KOHTO HE € perucTpupaH KaTto KiIueHT Ha baHkara,
cieBa Ja TPEMHHE TIpe3 TPOIeC 3a PErucTpamus B
[IpunoskeHneTo, ChraacHo T. 3.3. MO-I0ITy.

3.2. (U3zm., B cmma ot 09.11.2022r.) 3a ma mon3Ba
MobunHoTo mpuinoxxeHue, [lon3Barensar cienBa aa U3TETNU U

HUHCTAJIMpa MoO6uIHOTO MPUIIOKCHUC oT CbOTBCTHHUA
O(I)I/IHI/IaJ'IeH CJICKTPOHCH MarasuH, B 3aBUCHUMOCT oT
OorcpallMoOHHaTa CUCTEMaA Ha MoOuIHOTO YCTpOﬁCTBO.

[Mpunoxxennero Moxe na ObAE MHCTAIMPAHO M H3IMOJI3BAHO
€HOBPEMEHHO Ha IIOBEYE OT €HO YCTPOUCTBO.

3.3. (Hosga, B cmuta ot 09.11.2022r.) [Toy3BaTensaT ciaenpa na
ce peructpupa B MOOWIHOTO NPWIOKEHHE, [a IIpUeME
HactosmuTe OOmM ycrmoBus 3a TOM3BaHe Ha MoOwieH
mopTdeiin u qa crOI0MaBa TAXHOTO cra3zBaHe. [lom3BaTernsr ce
perucTpupa B MOOWITHOTO IPUITO’KEHIE KaKTO CIICIBA!

33.1. (U3m., B cuma or 09.11.2022r.) ITomsBaTten mo T.
2.11.1., KOHTO e perucTpupaH KaTo KJIMEHT Ha baHkaTa, ce
peructpupa B IIpuiioxKeHHETO MOCPEICTBOM HOTPEOUTEICKO
HME | TIapoJia 3a JOCThII A0 yciayrata MHTepHeT OaHKHpaHe “e-
Postbank” wmnu upe3 BBBEKIaHEC Ha JaHHUTC HAa aAKTHBHA
O0aHkoBa KapTa (meOWTHA, KpPEIUTHA WIM IMPEAIIIaTCHA),
n3ganeHa oT bankara, Ha KOSITO TOH e
KapTOABpIKaTeI/OMPaBOMOIICH IbpkaTen. Ako [lon3BaTenst ce
pETUCTpUpaA TIOCPEACTBOM IMOTPEOUTEICKO WME W Tapoiia 3a
mocThIl 10 yciryrarta MaTepHer Oankumpane “‘e-Postbank”, Toit
cleBa A  3aBBPIIM  PETUCTPANMATA  ITOCPEACTBOM
noTBepxkAeHue upe3 Codryeprus TokbH m-Token Postbank (B
coyd4ail d4e € perucTpupaH 3a HEro) WM IOCPEACTBOM
€JIHOKpaTeH KoJi, kKoiTo bankara usnpania Ha [lon3Barens upes
SMS Ha peructpupanus B HH(POpPMAIMOHHATA CHCTEMa Ha
Bbankata mobuinen tenedoneH Homep. Axo Ilom3Bartensar ce
pEeTUCTpHUpa MOCPEACTBOM BBBEXJaHE Ha JJAHHUTE HAa aKTHBHA
0aHKOBa KapTa, TOM cieaBa 3aABDKUTETHO Ja IPUTEKaBa
akTuBeH codryepeH TokbH m-Token Postbank m ma 3aBwBpmm
peructpanmsara 3a [IproxxeHreTo 4pe3 Hero.

3.3.2. (Homa, B cuma ot 09.11.2022 r.; M3M. B cuima or
01.10.2024r.) ITom3Baren mo T. 2.11.2., KOWTO HE € perucTpUpan
KaTo KJIMeHT Ha baHkara, ce peructpupa B [Ipunoxenuero upes
MIPEJOCTaBsIHE Ha JAHHM OT JINYHA KapTa, 3aCHEMaHe Ha JINIIETO
CH, 32€/IHO C IPE/ICTABEHHS JJOKYMEHT 332 CAMOJINYHOCT B PEATHO
BpeMe, MPeJOCTaBsHE Ha JIAHHU 3a aJIpec Ha eJICKTPOHHA Iolla
(e-mail) n MoOuieH TenedoHeH HOMEP M Ha JPYTH OTHOCHUMH
JlaHHW, KaTo 3a JIeKJlapupaHe Ha HEBEpHM MHaHHH U
oOcrostesictBa Ilon3BarensiT HOCH HakazaTeIHA OTTOBOPHOCT
ceriacHo Haxkaszarennust kozpekc. [lom3Barensr u3BBpIIBa
perucTpanusTa HocpeICTBOM IIOTBBPKICHUE Ype3 KOMOUHALINS
OT eIOHOKpPAaTHM KOJOBe, KOMTO baHKaTa wm3mpama Ha
Ilom3Batenss Ha azapeca Ha eJIEKTPOHHATAa TOMAa M 4pe3
€JIEKTPOHHO CBHOOIIEHHE Ha MOOMIHUS TeleOHEH HOMeEp,
MIPEJOCTAaBeHN MPU pErucTpanusiTa, ciex koeto Ilom3BaTtensaT
cp3naBa [TMH 3a Bxox B MOOMITHOTO NpHIIOKEHHE.

3.33. (Homa, B cuma ot 09.11.2022r.) bankara moxe na
M3UCKBa W JApyra uH(opMmanus M JOKYMEHTH CBIJIACHO
JICHCTBAIIOTO 3aKOHOJATEJICTBO, BKJIIOYMTEIHO, HO HE Camo,
oduIMaseH JOKyMEHT, YyIOCTOBEpsiBall Jbp)kaBaTa Ha

TIOCTOSTHHO IIpeOuBaBaHe M ajpec, MHPOPMAIHI U TOKYMEHTH
OTHOCHO JIbpPXaBHUTE, HA KOUTO JIMLETO € MECTHO 3a JaHbYHU
LeNd, JaHbYHMA HOMEpP 3a BCAKa OT Te3H [IbpXKaBH,
npodecroHa HaTa AEHHOCT Ha JIMIETO, LIeNTa U XapakTepa Ha
B3aMMOOTHOIIEHUATA ¢ bankara u npyru.3.3.4. (HoBa, B
cwra ot 09.11.2022r.) TTon3BatensaT € IIBKEH Ja TPeaoCTaBs
Ha baHkara wmHpOpMamms, NaHHH W IOKYMEHTH, KOHTO TO
uACHTH(OUINPAT HEABYCMHUCICHO WM CE€ H3UCKBAT CBHIVIACHO
W/YITM BBB BPB3Ka C AeHCTBAIOTO OBArapcKo 3aKOHOAATEIICTBO
(B T.4. yKa3zaHHATA HA IbP>KaBHH OPTaHW/MHCTHTYLHH B Ta3H
Bpb3Ka). baHkata Mma mpaBo na cexpaHsBa MH(pOpMALMTA,
JAaHHUTE ¥ TOKyMEHTHUTE B HOPMaTHUBHO yCTaHOBEHUTE CPOKOBE.
[Ipu mpomsHa B MHpOpMAIMATA, TAaHHUTE WIH JIOKYMEHTHTE,
NIPEJOCTaBEHN IIPH YCTAHOBSIBAHE W/WIM 10 BpeMe Ha
oTHouIeHuATa ¢ bankara, Ilon3BaTenar e AIbXEH Ja yBEIOMHU
Bankara 3a npomsHaTa B 7-AHEBEH CPOK OT HACTHIIBAHETO M U

Ja TpeAOCTaBH CHOTBETHHTE AaKTyalM3WPaHWH JaHHU U
JIOKYMEHTH.
3.3.5. (Homa, B cuma ot 09.11.2022r.) Ilpu mowuckBaHe OT

crpana Ha bankara, [los3BaTensaT € IBXEH Ia IOCETH
¢uHAHCOB IIEeHTHP Ha baHKara W Ja ¥ MpeAoCTaBH aKTyalHH
JaHHW, WHQOpManus  W/WIM  JONBIHUTEIHH  JIaHHH,
nHpopmanuss W/WIM  JOKYMEHTH WIM Ja TOTBBPIH
aKTyaJHOCTTa Ha JaHHHTE, JOKYMEHTHTE M MH(POpPMAIUATA, C
xouto bankara pasnosnara 3a Hero.

3.4. (HoBa, mpenumna 1. 3.2.3., B cuna ot 09.11.2022r.)
[Mon3Barensat cnensa aa cu3gane [IMH 3a Bxon B MoOHiIHOTO
npuioxenue. Iloa3BaTensT Moxe [a U3MO0JI3Ba alTePHATHBHO
bruomerprunn naHHM 3a BXOo4 B IIpHiIoXKeHHETO, KOTraro
HEroBoTo MOOHMIHO YCTPOHCTBO pasmojlara ¢  TakaBa
¢yakunonanHoct. M3momeanero wa [IMH 3a MobuimHOTO
MIPWIOKEHNE WM Ha BHOMETpWYHM NIaHHM ce H3IOJ3Ba 3a
MIOTBBPIKAAaBaHe W Ha Apyru aelictus B [Ipunoxxennero. IIpes
OTIpeJieJIeH MEepHOJ OT BpeMe, IPU BXOJ B MPUIOKEHUETO Ce
M3UCKBA JOITBIHUTEIHO MOTBBPKAABAHE Upe3 €AHOKPATEH KO/,
u3npareH upe3 SMS Ha MoOWIHHS TedeOHEH HOMeEp
Jexnapupad ot [lonssarens npen bankara.

3.5. (HoBa, npenumna 1. 3.2.4., B cuna ot 09.11.2022 r.,
M., B cuma ot 01.10.2024r.) 3a wusnoms3BaHe Ha
¢$yHKIMOHANHOCTUTE Ha  MOOWIHOTO  TPHWIOXKEHHE €
HeoOXoaMMa MHTEpHET CBBP3aHOCT. 3a W3IOJI3BaHE Ha
¢yakumute 3a  OeskoHtakTHH (NFC) Tpancakumm e
HeoOxomuMo MoOmiHOTO yceTpoiictBo aa mpurexxaBa NFC
(YHKIIMOHAHOCT, KOSITO Ja € aKTHBHpaHa Ha yCTPOMCTBOTO.
3.6. (HoBa, B cmma ot 01.10.2024r.) IlomsBarensr uma
BB3MOKHOCT J1a u30Mpa W TPOMEHS MHOTOKPAaTHO OT
HacTpolkuTe Ha MOOMIHOTO IPHIIO’KEHUE e3UKa, Ha KOMTO 1a
T'O M3M0JI3Ba — OBJITapCKY MU aHTIIMICKH, KaTO Ha N30paHus OT
HEro e3WK Ime moiydaBa W Push HoTMdUKanuu, u3BecTHs 3a
€THOKPAaTHH KO/OBE, KAKTO W BCHYKH CHCTEMHH yBEIOMIICHHUS
kacaemu [IpunoxeHneTo, KOWUTO Ce€ UW3Opamar  4pes
Hotudukanuyu, SMS WM Ipyro eIeKTpoHHO CHOOIIEHHE Ha
MOOMIEH Teie()OHEH HOMEpP WM 10 MMEHWI - IMOCOYeHH OT
Ion3Barens Ha bankara.

4. MsnonsBane Ha yeayru ¢ MoOuanus noprdeii
4.1. Jururanna kapra u Cmerka
4.1.1. (MU3m., B cuma or 09.11.2022r.) C mu3BbpuIBaHE Ha

ycriemHa perucrpanus B MoOwinus noptdeiin, [Tonsarenst
3as1BsiBa, a baHkara mpuema Ja OTKpUE W BOAM HAa MMETO Ha
IMomsBarens CmeTka 3a €IEKTPOHHU MHapu M JAa H3JAaJe
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mpuiekaia KeM Hes JluruTainHa. KapTa, 3a HEeJIUTe Ha TIOI3BaHe
Ha yciyrure nocpencrsoM Moowianus noprdein. Cmerkara 3a
SJICKTPOHHHM ITapu MOXe J1a O'bJie N3I0JI3BaHa 32 U3BBPIIBaHE Ha
CJICKTPOHHHM TUTATS)KHU Omepaiuu upe3 MoOwiHus noptdeii,
KaKTO ¥ upe3 JPYTH IUTHTANIHU KaHaiu Ha Oankata (MHTepHET
Oankupane, MoOunHo OaHkmpaHe W JIUTUTATHH 30HH 3a
eKCIpecHO OaHKWpaHe). BCHYKM TIaTe)KHU OINEpanud  OT
CMeTkaTa 3a eNEKTPOHHH IIapH C€ W3BBPIIBAT CBHIITACHO
YCIIOBHATA W JIUMHUTHTE, NPWIOKAMH 3a TIOI3BaHEe Ha
CBOTBETHHS JWTHTANCH KaHall, KOUTO ca yperneHn B OOmuTe
YCJOBUS, IOCOYEHH B T. 1.5. mo-rope

4.12. (M3m., B cuma ot 09.11.2022r.) bankara wu3maBa
€JIeKTPOHHN IIapy B JieBa 10 HOMHHAJHA CTOMHOCT IIpH
MOCTHIIBAHE HA CBOTBETHHTE cperctBa 1o (CMeTkarta.
WznaneHnte eneKTpOHHH Mapu ce chXpaHsBaT mo CMeTkaTta.
CMeTkaTa MOXe J1a ObIe 3aXpaHBaHa 110 CIICTHUTE HAYUHH, KaTo
ca MPUWJIOKUMH JIMMHUTH U OTPaHUYCHUs, mocoueHu B Tapudara:
4.1.2.1. Upes kpeauTeH MpeBoJI OT BCsika cMeTKa B baHkaTa nin
OT Jpyra OaHKa.

4.1.2.2. Upe3 mnpexBbpisiHE Ha cpencTtBa oT Perucrtpupana
KapTa WM CMETKa, N0 KosATo Ilom3BarersaT mMa IOCTBII, 4pes3
CBHOTBETHATa (PYHKIIMOHATHOCT Ha MOOWITHIS TOPTQEHII.
4.1.2.3. (HoBa, B cuma ot 09.11.2022r.; u3M. B cuia OT
01.10.2024r.) UYpe3 kapToBa omepanusi C IUIaTe)KHA WIH
npeArUIaTeHa Kapra, u3/1ajieHa OT APYT JIOCTaBYHUK Ha TUIATE)KHU
yciayrn B beirapus. 3a u3BBpIIBaHE Ha onepauusTa e
HeoOxoanMMo Ja ObJaT BBbBEACHW NaHHHM 3a HOMEp Ha Kapra,
nmata Ha Banuaaoct u CCV/CVC kop Ha kapTarta. [lon3Barenst
cieBa Ja TOTBBPAM OIEpalysTa ChIVIACHO MpaBMiIaTa Ha
JTOCTaBYMKA Ha IDIATE)KHU YCIYTH, U3/IaTeN Ha KapTara.

4.1.3. Tlom3BaremsIT MMa TPaBO MO BCAKO BpeME Ja IOHCKa
0o0paTHO W3KyIlyBaHE HAa YacT WJIM IfaTa CTOHHOCT Ha
HEU3MOJ3BAaHUTE €NEKTPOHHHU napu. OOpaTHOTO U3KYITyBaHE ce
OCBILIECTBSBA Ype3 N3ILIAIaHe B Opoii M0 HOMUHATHA CTOHHOCT
Ha TapU4HaTa PaBHOCTOHHOCT Ha HammuHuTe No CMmeTkara
enekTpoHHu mapu. [IpaBoro 3a o00OpaTHO WU3KyIlyBaHE ce
yOpaKHABA CleJ JENOo3upaHe Ha IHMCMEHO HCKaHe BbB
¢uHaHCOB eHTHp Ha bankarta. C HacrosmuTe OOLIM ycIoBuS,
Crpanure ce chriacsBaT B OTHOLICHUSTA IOMEXIY CH Ja
CYMTaT 3a TMHCMEHO HCKaHe 3a OOpaTHO H3KyIlyBaHE BCSAKO
HapeXx/JaHe 3a TerJIeHe B HAJMYHOCT BbB (DMHAHCOB LIEHTHP Ha
Bankarta. [Ton3BaTensaT ABIKH Takca 3a 0OpPaTHOTO U3KYITyBaHe
cermacHo Tapudarta Ha baHkara m B ciaydyauTe, MOCOYEHU B
OO0mmuTe ycinoBUs 32 OTKpHBaHE, BOJEHE W 3aKpHUBaHE Ha
0aHKOBHU CMETKH Ha ¢u3ngeckn ymna B ,,JOpobank bearapms*
AN

4.1.4. (M3m., B cuma or 01.10.2024r.) Crnen ycmnemrHa
peructparms B MoOunHus moprdeiin, bankata wu3gasa
JurnTamHa kapTa 3a eJIUTe Ha OTAaIedeH AocThl 10 CMeTkaTta
3a eJEeKTPOHHU TIapH, C KOSITO MOoraT Ja c€ H3BBPIIBAT
Tpancakmuu 10 pa3Mepa Ha paslojlaraeMara HaJIMIHOCT II0
CMeTkarta ¥ B paMKUTE Ha OINpejesieHnTe oT baHkara ITUMHTH,
cbraacHo wi. 4.1.6 u noctaBenure ot [lon3Barens, CbrilacHo T.
4.6 no-nomny. JlurntanaHaTta KapTa ce aKTUBHpa 3a W3BBPIIBAHE
Ha TpaHcakuuum B paMKuTe Ha €JUH pabOTeH [eH, Ciex
perucrpanusTa Ha [lonsBarens B MoOuimHMS TOpTQEi.

4.1.5.
4.1.5.1. 3amramane CTOMHOCTTA Ha MOKYTKU HA CTOKU/YCITyTH

B TBPTOBCKH OOEKTHM B bbarapus wim B dyxOuWHa upes
M3BBpIIBAaHE HAa OE3KOHTAKTHHM IUIAIIAHMS HAa TepMHHAIHH

JururanHara kapTa Moxe 1a ObJie U3M0JI3BaHa 3a:

ycrporictea [IOC mocpenctBom MOOMIHOTO yCTpOICTBO,
CBIJacHo T. 4.2. mo-J0my.

4.1.5.2. (U3m., B crma ot 09.11.2022r.) Ilapuyam npeBoau B
neBa kbM apyru [lon3Barenu Ha [IpuiokeHHETo, CHIIIACHO T.
4.3. mo-momy.

4.1.5.3. UzsppmBane Ha TpaHcaknmum 3a 3aIUialiaHe Ha
CTOMHOCTTa Ha MOKYIKH Ha CTOKH/YCIYTH B THPTOBCKU OOCKTH
B bearapus unmm uyxOuHa, 6e3 (QHU3NYIECKO MpEICTaBSIHE HA
TUIATSKHUS UHCTPYMEHT B Twprosekust 00eKT
(HeTIPUCHCTBEHO), Upe3 BHUpTyanHH TepMHUHAIHH YCTPOWCTBA
[NOC, nocTpiHM Tpe3 UHTEPHET, CHITACHO T. 4.4. TT0-/10ITy.

4.1.5.4. JlurutamHaTa KapTa HE MOXeE Jla Ce M3IT0JI3Ba 32 IIeJH,
HM3BBH IMIOCOUYCHUTE, KaTO TETJICHEe Ha Mapu B Opoi oT 6aHKOMAT
U IpYyTH.
4.1.6.

bankara ompenenss THEBHH JIMMWTH W JIMMUTH Ha OTHEJIHA
omepanusi, B paMKure Ha KouTo [loi3BarensT Moxe Ja
M3BBbpUIBA IUIATCKHU OIepanuu C Z[I/IFI/ITaHHaTa KapTa 4pe3
MobunHoTo npunoxenue. Jlumurute ce mocousar B Tapudara
Ha bankara. baHkara MoOXXe €JHOCTPaHHO Ja IIPOMEHs
MIPUJIOKUMHUTE JIMMHUTH IO pelia 32 U3MEHEHHE Ha HACTOSALINTE
OO11M ycnoBus, ChrilacHo wi. 12.5 mo-mony.

JlumuTi ¥ orpaHuuYEHUs

4.2. be3KkoHTaKTHH NIJIalaHuA

4.2.1. (M3m., B cuna ot 09.11.2022r.) ITos3Barenar Moxe aa
n3nom3Ba MoOWIHOTO yCTPOHCTBO 3a O€3KOHTAKTHH IIIAIAHHS
Ha TepmuHamHo yctpoiictTBo POS mpum ThproBum (Korarto
TepmunamHoTOo ycrpoirictBo POS mpurekaBa Oe3KOHTaKTHA
(YHKIIMOHAIHOCT), KaTo M3MOi3Ba [lUrurasHata KapTa WIN
Peructpupana kapra.

4.22. (M3m., B cuma ot 09.11.2022r.) ITon3BaTtensat u3bupa
npe3 IlpuioxkeHnero Kosi kapra Ja Oble aKTUBHpaHa |
W3MO0N3BaHa 32 H3BBPIIBAHE Ha OE3KOHTAKTHH IIIALIAHUS
(Jururannara kapTa WIH HIKOS OT PerucrpupaHurte KapTw).
[Non3BaresnsaT AaBa CHIIIACHETO CU U HAPEXK/Aa U3BBPIIBAHETO HA
0E3KOHTaKTHO IUIalllaHe 4pe3 BXox B MoOwimHus moptdeitn ¢
BpBexaane Ha [IMH na MoOunHus noptdeitn wim dYpes
BuomerpuuHu naHHH, M300p Ha KapraTa, ¢ KOATO >Keylae Ja
U3BBPIIM OE3KOHTAKTHOTO IUIAl[aHe M HM300p Ha CHOTBETHHS
oyton , Ilnatu®, ciem xoero mobnmxasa/mornupa MoOOHIHOTO
YCTPOHCTBO C HMHCTamupaH MobwieH mopTdedn 1o
TepmunanHoTo ycrpoiictBo ITOC mimm 1o derer, CBbpP3aH ChC
CBHOTBETHOTO TEPMHHAIHO YCTPOIcTBO, koeTo nputexaBa NFC
¢yHkroHanHocT (0O03HauYeHH C JioroTo/3Haka PayPass wim
cboTBeTHO PayWave).

4.23. (M3m., B cuma ot 01.10.2024r.) Akxo omepannoHHaTa
cucreMa Ha MobwiHOTO YycTpolicTBoTo Ha Ilom3Bartens
no3Bosisia M IIpuiokeHHeTOo € H30paHO 32 OCHOBHO 3a
pasmaniane, [Ton3BaTensT UMa Bb3MOKHOCT J1a OTIPEeITH Ipe3
[punoxxennero eHa OT KapTUTE KaTo ,,0CHOBHA 32 TUIAIAHMS ",
KOSITO II€ C€ M3I0JI3Ba 0 MOJpa3dupaHe 3a M3BBPIIBAHE Ha
0e3konTakTHH Tpancakuuu. B te3u cimyyan [lon3BaTensat nasa
CBIJIACHETO CH M HapeXk/Ja M3BBPIIBAHETO HAa OE3KOHTAKTHO
[UlalaHe 4pe3 OTKIIOYBaHe Ha eKkpaHa Ha MOOHIHOTO
YCTpOHCTBO ™  goOmmxkaBaHe/monupane Ha MOoOOWIHOTO
YCTPOHCTBO C WHCTamupaH MobwieH mopTdein 1o
TepmunanHoTo ycrpoiictBo ITOC unm g0 derer, CBbp3aH ChC
CHOTBETHOTO TEPMHHAITHO YCTPOHCTBO, KoeTo mpuTexasa NFC
(dyHkmonamHocT (0003HaYeHW C Joroto/3Haka PayPass wim
croTBeTHO PayWave).
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424, (UM3m., B cuma ot 09.11.2022r.) Hauuebr 3a
OTKJIIOYBaHE Ha eKpaHa Ha MOOWIHOTO YCTPOWCTBO IIpH
U3BBPIIBAHE OC3KOHTAKTHH IUIallaHus mo T. 4.2.3 ¢ kapTa,
3ajajieHa Karo ,,OCHOBHAa 3a IUIAIIAHHUA, Ce OINpeless OT
IMomsBarenss u  3aBUCHM  OT  (DYHKIMOHAIHOCTHTE  Ha
YCTPOHCTBOTO, KaTo MoOXe Ja Oble upe3 bruomeTpnaHu maHHU
(IpBCTOB OTHEUATHK WM JIMIICBO pa3lo3HaBaHE), Maposa,
cekpeter kon (ITMH ma MoOWIHOTO YCTPOKCTBO), MIabIOH 3a
OTKJTFOUBaHE Ha eKpaHa (,,pattern”) Wi APyTH MOAIbPIKAHU OT

CHOTBETHOTO YCTPOUCTBO METOIN 3a
OTKITIOYBAaHE/ UACHTUPKATIHS.
42.5. (M3m., B cwra ot 01.10.2024r.) B Hakou ciydau, B

KOUTO MOOWIIHOTO yCTPOMCTBO HE OTroBaps Ha OIpPEICICHH
TEXHUYECKH U3UCKBAHISI WK € OMIIO OTKITIOYECHO IIPEIH [TOBeUe
oT 45 CcexyHAW, WIM W3MON3Ba JIMIEBO pa3lO3HaBaHE 3a
OTKIIOYBaHe, [lomsBarenar HsIMa Ja ¥Ma BB3MOXKHOCT Ja
M3BBpIIBA OE3KOHTAaKTHM Iulamanus no T. 4.2.3 ¢ kapra,
3a/ajieHa Kato ,,0CHOBHA 3a IUIAIllaHUA, KaTO B TE3H CIIy4au
IIpunoxeHneTo Ie W3UCKBA JONBJIHUTEIHA IPOBEpKa upe3
BeBekmane Ha [IMH nHa MoOunnus mnoprdeitn wid upes
buomerpuuynn nannu, cien koero Ilom3Bartenst TpsiOBa na
JOOMKM OTHOBO MOOMIIHOTO YCTPOMCTBO 710 CHOTBETHOTO
TEPMHHAJIHO YCTPOMCTBO.

4.2.6. (M3m., B cuna 0101.10.2024r.) [Ton3BaTensaT He MOXKe
Jla OTTETJIM CBhITIACHETO CHU 3a JajeHa TpaHcakius, ciiesl KaTo
CBHITIaCHETO Beue € OMIIO JaJeHO MO OMHMCAaHUS MO-Tope pel U
noxy4yeHo oT bankata. bankara e 3abJ5KkeHa 1a U3ITbJIHSABA TaKa
noaaneHuTe [InaTesxxHn HapeKaaHuMsI.

427. (M3m., B cuma ot 09.11.2022r.) Jlumutute 3a
OE3KOHTAKTHM IUIAAaHUs C MOOWIHOTO NPHIOXKEHHE MpU
n3non3BaHe Ha Peructpupana kapra ca ChIriIaCHO MPUIIOKUMHUTE
O6mum ycnoBusi Ha baHkara 3a u3gaBaHe M M3MOJ3BaHE Ha
CHOTBETHUA BHJ KapTa U OHNPECACICHUTE B TAX ONCpallMOHHH
mumuTH Ha bankara. JlumutuTe 3a OE3KOHTAKTHU TUIAIAHUS
[py noj3Bane Ha JlururanHara kapra ca nocouenu B Tapudara.
4.3. (Barn. mm., B cmma ot 09.11.2022r.) Ilapuunn
npeBoau

43.1. (MU3m., B cuia ot 01.10.2024r.) ITpunoxenuero gasa
BB3MOKHOCT Ha Ilon3Barenute Jla W3BLBpHIBAT CJICIHUTC
IUIATEXKHU OTEePALIUH B JIeBa:

a) bbp3u npesoau B neBa mexny Ilon3Barenure, KOUTO
nmat peructpanus B Ilpunoxenuero. Ilpu paspemaBane Ha
nocteria Ha Ilpunokenmero 10 TeneoHHHMS yKazaren Ha
MobunHoTOo ycTpoicTBO, [loM3BaTensaT Moxxe Ja TMONXydH
nHpOpPManus KON OT HETOBUTE KOHTAKTH UMAT PErUCTpaIys 3a
IIpunoxenneto u pga Hapeau bbp3 mnpeBoj KbM  TAX.
[Mon3BaresnsaT ©Ma BE3MOXHOCT Jia U30epe OT KOS OT HErOBUTE
CMETKHM UM PeructpupaHu KpeauTHU KapTH, JOCTBIIHU upe3
Mobunaus moptdein, na Hapeau usxoxasmr bwp3 mpeon.
Wnentndukanusara Ha noiyyarens Ha IPeBOAa Ce M3BHPIIBA
ype3 n3dpanus ot [lon3Barens MoOwieH TenedoHEH HOMEp Ha
MoJy4arens, KOMTO € perucTpupad B HHPOPMAIHMOHHATA
cucreMa Ha banHkara. bankara He HOCH OTTOBOPHOCT 3a
HEM3IBIHEH WM 32 HETOYHO M3IBJIHEH NPEBOJ, B CIIydail 4e
MOOWIHUAT TenehoHEH HOMEp, HAJIMYEeH B TelehOHHUS
ykazaren Ha [lom3Barens, HE CBHOTBETCTBA HAa MOOWITHHS
Tesie)OHEH HOMED Ha IT0JTydaTelisi, pPErUCTPUpaH B CUCTEMaTa Ha
bankara.

0) ITapuunu npeBoau B jJ€Ba KbM CMETKH, BOJEHH OT
BankaTa win IpyT 10CTaBUMK HA MIATEXKHU YCIyTH B bbirapus.

[on3BaTenaT uMa BE3MOKHOCT J1a u30epe OT KOsl OT HErOBUTE
CMETKH, JOCTBIHH 4Ype3 MoOwrtHus noptdein, aa Hapeau
m3xoi [lapuden nperos. 3a uaeHTU(GUKAIUS Ha TIOTyJYaTes
Ha MpeBoJia B Te3W ciydau, [lon3BaTenar cieaBa Aa BbBEAC
IBAN Ha cMmeTkara Ha mojdy4aTelisi Ha npeBojaa. [IpeBoasT e
Ob1e m3nbiiHeH upes cucremMata bUICEPA.

B) ITon3Batenute mo 1. 2.11.1. UMaT BB3MOXXHOCT Ja
U3BHPIIBAT U [[apyUyuHU IPEBOMM B JIcBa KbM JAPYTH ILIATCHKHH
WIN TpeAIyIaTeHn KapTH, u3gaigeHd ot bankata. 3a
uaeHTH(UKAIUS Ha TIoJIydarens Ha NPEBOAa B TE3M Ciydau
[lomsBarenaT crnenBa Ia BBBEIE HOMEpa Ha KapraTa Ha
MOy YaTesl.

43.2. (M3m., B cuma ot 01.10.2024r.) IIpu u3BbpiiBane Ha
[Tapuanu npeBoam 1o T. 4.3.1, TTom3saten mo 1. 2.11.1 ciaenBa
Jla TIOTBBPIKIaBa CHIIIACHETO CH 32 M3ITBIHCHUE Ha OTICITHUTE
OTIepalliil Upe3 aKTUBUpaHO mpriokeHne m-Token Postbank,
CBIVIACHO MOCOYEHOTO B T. 4.3.3.

IIpu uzBbpuiBane Ha [lapuunn npesoau no T. 4.3.1, ,,a* nim ,,0%,
ITomsBaten no 1. 2.11.2 cnenBa 1a IOTBBP:KIaBa ChIIACUETO CH
3a M3NBJIHEHHE Ha OlepanusaTa upe3 BbBekgaHe Ha 3D
JMHAMHYEH KO, TToyTy4yeH upe3 SMS cho0lleHne, H3IpaTeHo 10
peructpupanus B baHkara Homep Ha MoOOWIEH TeneoH Ha
IMomBatens wmm ¢ mnpmwiokeHneto m-Token Postbank,
CBIJIACHO IOCOYEHOTO B T. 4.3.3.

433. Tlpm wsnmomBane Ha m-Token Postbank 3a
MMOTBBPIKAAaBaHE Ha CBHITIACHETO 3a M3ITBIHEHHE HA KOHKPETCH
[Napugen npeBox, [Ton3Batenat nomydaBa Push HoTnhuKams
Ha MOOWIHOTO YCTPOHCTBO, Ha KOETO € WHCTAINPAHO W
akTHBUpaHO mnpuiokeHneto m-Token Postbank. 3a na
HOTBBPIM CHIIACHETO CH 32 U3MBIHCHHE HA ONepanusaTa upes
Push notudukamms, [Ton3arensT ciensa ja OTKIIOYM M Ja
noctenid  mpuioxkenueto m-Token Postbank, kato ce
UIeHTU(HUIUPA 110 TPEIBAPUTETHO U30paH OT HEro Ha4MH — C
ompeneneH ot Hero [IMH 3a m-Token Postbank wmm ¢
BuomeTpuyHM JaHHU ¥ J]a MOTBBPIU H3PUIHO OTIEPAIIHATA.
4.3.4. (Hos, B cuna ot 09.11.2022r.) ITon3BaTenar He MOxe
Jla OTTETJIA CHIVIACHETO CH 3a JMajaeHa TpaHcakius, ciex Karo
CBIIIACHETO Bevue e OMITo mory4eHo oT bankaTa 1mo onmcanus 1mo-
rope pen.

4.3.5. (Hos, B cuna ot 09.11.2022r.) Bxonsmuy bsp3 npesog,
HapejeH kM apyr [lomBaren no 1. 4.3.1., 6. ,,a%, Moxe 13 Ob1e
nojy4eH caMmo 1o CMeTkara 3a eJIeKTPOHHH IapH.

44. IInamaHusi B MHTEPHET

44.1. (M3m., B cuma ot 09.11.2022r.) [lom3Barenute 1o T.
2.11.1. mMar BB3MOXKHOCT Ja H3BBPIIBAT HEIPHUCHCTBEHH
Tpancakiyu ¢ [lururamHata KapTa Npe3 WHTEPHET, B TOBa
YHCIIO TPU PETUCTPAIMsI U TOJI3BaHe Ha Jl[UruTaiHarta KapTa B
uHTepHeT mardopmu 3a ramanus. JaBanero Ha I[lmatexHo
HapeXXJaHe 3a W3BBPIIBAHETO Ha TakWBa TpaHCAaKIUM Ce
OCBIIECTBSIBA Ype3 BIIMCBAHE/TIONBJIBAHE HAa HOMEpa Ha
HururanHara kapra, umero Ha [lomsBarens, cpoka Ha
BaIMAHOCT Ha JlUururaiHara KapTa W JOMBJIHUTEIHHS KOJ 32
curypaoct (CVV) Ha J[lururanHata kKapra B CHOTBETHUTE
I0JIeTa Ha MHTEPHET CTPaHHIIaTa Ha ThProBea.

4.42. JlurutamHaTa KapTa WMa JONBJIHHUTEICH KOJ 3a
curypHoct - CVV, KkoiiTo mpeacraBisiBa yHHWKaJ€H KOJ 3a
Bepudukanus Ha [ururanHara kapta u Ha [lom3Bareds.
JIOITBJIHUTEIHUAT KOJI 32 CUTYPHOCT € ChCTaBeH OT TpU LudpH
Y ¢ HAIWYCH B jeTainmuTe Ha JJurntamHara kapta B MoOwHUS
nopT¢eiis, JOCTHI 10 KOUTO CE OCUTYpsBa Clie]l BbBEX/IaHEe Ha
[MUH 3a MoOunuust noprdeiin wimm ¢ buomerpudnu naHHU.
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KapTO)I’Lp)KaTeJ'IHT BBBCK/1a TO3H JOIIBJIHUTCIICH KOJ 3aCIHO C
HOMCpa Ha KapTaTa U CpOKa Ha HelfHaTa BaJIMAHOCT, ITIOCOYCHU
Ha JMicBarta H CTpaHa, OpHU U3BBPIIBAHC Ha IUIAlaHUA C
ﬂI/IFI/ITaHHaTa KapTa B UHTCPHCT. BbBexxaaneTo Ha koda CIIYyKU
3a OCHOBaHME Ha bankata [1a OL[O6pI/I WX  OTKaXe
M3BBPUIBAHCTO HAa CHbOTBETHATA Ooll€palusi.

443. (U3m., B cuma ot 09.11.2022r.) B nombnHeHue KbM
JMAaHHUTE TI0 T. 4.4.2 T0-TOpe, IIPU U3BBPIIBAHE HA CICKTPOHHHU
MUCTAHIIMOHHM (HCPUCHCTBCHM) OIECpPallii B HMHTCPHET
CTpaHUIM Ha ONpeJeNICHN THProBIy, 0003HaueHn ¢ Mastercard
Identity Check, pecn. Visa Secure, Ilom3BarensaT cienBa na
MOTBBPIKAaBa ChIIACKUETO CU 3a M3MbJIHeHUE Ha TpaHcakiusTa
gpe3 akTHUBHpaHO mpwioxeHue m-Token Postbank, ceriacHo
IOCOYEHOTO B T. 4.4.4;

4.4.4. (MU3m.,Bcunaor01.10.2024r.) [Tpu u3nons3Ba"e Ha m-
Token Postbank 3a mOTBBpkIaBaHe Ha CBIVIACHETO 34
M3OBJIHEHHE HAa KOHKPETHA EJNEKTPOHHA JMUCTAHIIMOHHA
[UIATeXKHA Olepalus B MHTEPHET chriacHo T. 4.4.3 mo-rope,
IMom3BarensaT nosiydaBa Push HoTMbHKAanus HA MOOHIHOTO
YCTPOMCTBO, HA KOETO € HHCTAJUPaHO K AaKTUBUPAHO
npuitoxkennero m-Token Postbank, B cieactBre Ha KOeTo B
npwioxkeHneto  m-Token  Postbank ce  Bu3yamusupa
nHpopMaIus OTHOCHO KOHKPETHATA OTIepalHsl, KOSITO CIIe/Ba J1a
Obie NOTBBpIeHa. 3a Ja MOTBBPAU CHIVIACHETO CH 3a
M3NbJIHEHHEe Ha omepanuara upe3 Push HoTudukanus
Kaprogppkarenat cienBa Ja OTKIOYA M Ja JOCTBIH
npwioxenueto m-Token Postbank, karo ce uneHtuduimpa mo
NpeIBapUTEIHO U30paH OT HEro HA4YWH — C ONpPEEIIeH OT HEero
I[MINH 3a m-Token Postbank wimm ¢ bruomerpuynn naHem u ga
MOTBBPAN U3PUYHO OTEPAIUSTA.

4.5. HJocten 10 nHGopManus 32 IPOAYKTH

Cnen peructpanms 3a MoOwrHus moptdeitn, [lomBarensat
MoJydaBa AOCTBII 10 WH(pOpMamus 3a HaIWYHOCTHTE W 3a
W3BBPIICHUTE ONEpalny 10 BCHYKH CBOM pa3IUIallaTeHH H
crnectoBHM cMeTkn B bankarta, kato u wuHpOpMamus 3a
HUINYHOCTUTE W 3a U3BBPIICHUTE OIEpaluu C BCHYKH
Peructpupann KapTH 3a TOCJIEAHHTE IIECT  Mecela.
[Ton3BaTenaT MOXe J1a IpeMaxBa U J1a 100aBsl Te3U CMETKH OT
HacTpolikure Ha [Ipunoxenuero.

4.6. YnpasieHnue Ha KAPpTH

(A3m., B cuna ot 01.10.2024r.) [Ton3BarensiT uMa Bb3MOXKHOCT
Jla ynpaBisiBa U3MOJ3BaHETO Ha PeructpupanHure kaptu upes
MoO6wunHus nopTdeiin, KaTo orpaHnYaBa WK U3LUI0 3a0paHsBa
TAXHOTO H3non3BaHe. OTpaHUYaBaHETO € BB3MOXKHO 10 KaHal
Ha M3Mo0n3BaHe: onepauuu Ha TepmuHanHo ycrpoiictso I10C,
onepauuu Ha TepMuHanHo ycrpoiictBo ATM, onepauuu npes
HUHTEpHET, KaKTO U MO PeruoH - bearapus, Espona, Llsn cBaT
(6e3 orpannyenme). I[lom3BarensiT WMa BB3MOXKHOCT 32
MOCTaBsHE HA THEBHM JIMMHTH [0 KaHAJ Ha M3II0JI3BAHE 32 BCSIKA
KapTa, B paMUTe Ha ONpeleleHuTe oT baHkara mMakcUMaIHH
guMuTH: JTUMAUT Ha TepmunanHo ycrpoiictBo I1IOC, mumut Ha
Tepmunanuno ycrpoiictBo ATM JUMHT Ha TpaHCaKIUU
M3BBPIICHN HHTEPHET.

4.7. Hcropus Ha Tpancakuuure

(MU3m., B cumma or 01.10.2024r.) Ilom3Barenar moiydasa
nHdopmanus 3a ycrnemHo HHuIMUpanure ¢ IlpunoxxeHuero
Tpancakiun upes nzBectus B [Ipunoxenuero. ugpopmarmsra
BKJIIOYBA J]aTaTa, yaca Ha U3BBPILBAHE U pa3Mepa Ha cyMara Ha
nHUNMUpaHaTa TpaHcakuus, KakTo U MOJIydaTelsis Ha IpeBoja,

pecl. ThproBena, MpH KOWTO € H3BBpINCHA TpaHcakimsra.
Hanuumero Ha mocouyeHarta wuHGpOpMANUsA 3a  YCICIIHO
uHUIMUpaHa TpaHCakIys He 03HAYaBa, Y€ MPU BCUYKH CIydau
choTBeTHaTa TpaHCcakIus ¢ 3aBbpIlIcHa ycrnenHo. Mupopmanus
3a ycrmemrHo 3aBbpineHuTe Tpancakiuu [loa3BaTensT Moxe aa
Cce MOJIy4X B MOMEHTA Ha U3BbpIBaHe Ha TpaHCAKIUITA, KOTaTo
MOTBBPXKACHUETO 32 YCHEUIHO IJIAllaHe/TerJIeHe ce U3IHIIE Ha
choTBeTHOTO TepmunanHo ycrpoiictBo [TOC mim ATM, kakTo
U 4Ype3 ChOTBETHOTO MECEYHO H3BIieueHHe Mo Peructpupanara
Kapra.

4.8. (HoBa, B cumaa ot 09.11.2022r.) 3anma3BaHe Ha
CHUCHK C NOJIyYaTe u

[Non3BarenaT Ma Bb3MOKHOCT Ja Ch3/1aBa M 3alla3Ba CIHCHK C
JIOBEPEHH TOJIydYaTelIH 3a W3BbpIIBaHe Ha [lapuyHn npesoau.
INon3BaTenaT NOTBBPIKAABA CHITIACUETO CH 3a Ch3JaBaHe MU 32
NPOMSIHA Ha CIIUCBHKA, Ype3 ChOTBETHUSI METOJ|, TIOCOYEH B T.
4.3.2 mo-rope. B cnywail Ha u3BBpIIBaAaHE Ha MHPEBOA KBbM
NOJTy4aTe], BKIIOYCH B CIIHCHKA, IIOJ3BATEILT HEe € HE00X0 MO
Jla MOTBBPKJaBa ChIIIACHETO CH 33 3IBIHCHUE Ha ONePaLuATA.

4.9 (HoBa, B cuma ot 01.10.2024 r.) Be3KOHTAKTHO
TerJieHe HA apu B Opoii

4.9.1. TIlomsBaremar MoOXe Ha w3noia3Ba MOOHMIHOTO
YCTPOHCTBO 3a TerJieHe Ha mapu B Opod or TepMHUHAIHO
ycrporictBo  ATM,  koeTo  mpuTeXkaBa  OE3KOHTaKTHA
(YHKIIMOHATHOCT, KaTO U3M0JI3Ba Peructpupana kapra, KOsiTo €
akTtuBupaHa B [IpuinoxxeHneTo 3a u3BbpIIBaHe Ha 0E3KOHTAKTHU
miamanusa. C JlururanHa kapTa He MOXE Jla C€ HW3BBpIIBA
TerjieHe Ha napu B Opoit ot TepmunanHo ycrpoiicteo ATM.

4.9.2. Tlon3BarensT JAaBa CbhIVIACMETO CH M  Hapexzaa
N3BBPIIBAHETO Ha O€3KOHTAKTHO TETJIEHE Ha Mapu B Opoi upes
BXox B MoOwiHusi noprdeiin ¢ BbBexnane Ha [IMH Ha
Mob6wunHus noprdeiin wim upe3 buomerpuynn 1anuu, u300p Ha
KapTaTa, C KOsTO XeJjlae Aa M3BBPIIM O€3KOHTAKTHOTO TETJICHE
u m300p Ha CHOTBeTHHs OyToH ,JIlmaru®, cienq Koero
nob6mmkaBa/nonupa MOOWIIHOTO yCTPOWMCTBO C HMHCTaJIMpaH
Mobunen moptdeitn mo TepmuHamHOTO ycTpoiictBo ATM,
koeto mpurexxaBa NFC ¢dynknmonamHocT (0003HAYCHH C
nmoroto/3Haka PayPass wmmm cworBetHo PayWave) u BBBene
I[INH na cwvorBeTHaTa Perucrpupana xapra B TepMHUHANHOTO
yctpoiicteo ATM. B cnyuaii uye Peructpupana kapra e
olpeseNeHa Karo ,,0CHOBHa Kapra“ 3a OE3KOHTAaKTHH
IUTaIIaHus, TP TETJICHE Ha apu B Opoii ce mpuiiaraT CbOTBETHO
uT.4.2.3,4.2.4u4.2.5 no-rope.

4.9.3. Jlumutute 32 OE3KOHTAKTHO TETJICHE HA MTapu B Opoii ¢
MoOWITHOTO TPHUIIOKEHHE TP H3IMOJI3BaHe Ha Perucrpupana
KapTa ca ceriacHo npuioxumure OOmu ycinoBus Ha baHkaTta
3a W3JlaBaHE€ M U3MOJ3BaHE HAa CBHOTBETHUS BHUJ KapTa U
onpejiefieHUTe B TAX ONEpallMOHHU JIMMUTH Ha baHkara.

4.10. (Homa, B cuna ot 01.10.2024r.) ,,ITloxanu npusaTena*

[Tom3Barenute Ha MoOnIHNS TOPThEIT IMaT BB3MOXKHOCT Ja
M3MpaTAT TMOKaHa upe3 [IpuioskeHWeTo 3a perucTpaius Ha
JIPYTH JHIa, KOUTO J0 M3MPAIIAHETO Ha MOKaHaTa HAMAT U HE
ca UMaim peructparwst 3a Moowraus noprdeiin. Ilo cmuchia
Ha Te3u OOmm ycioBwus, ,,Kanem ydactauk™ e [lox3Baren Ha
[Ipunoxxennero, KOWTO Ype3 HEro € U3MPaTUII MOKaHA Ha IPYTo
JIUIIE 32 PETUCTPALIKS KaTO MoJI3BaTe)l Ha MoOWITHUS mOpTQeit.
»lIOKaHEeH yYacTHUK® € JulIe, KOeTO HsAMa U HE € HMAajo
perucTparys KaTo noisarei Ha MoOHITHUS TOPTQE, KOEeTo €
TIOJTY9HJITO TIoKaHa oT KaHen | y9acTHHK, OTrOBaps Ha yCIOBUATA
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3a peructpamus mno T. 2.11 mo-rope M ce € perucTpupaio
YCIIEIIHO 3a Nos3BaHe Ha MoOwiHuS opTdeit.

5. TpaHC?lKlIl/Il/I BbB BaJjlyTa, pa3jindHa oT JeBa

5.1. Tpancakuuure c¢ JlurutanHara Kapta, KOUTO Ce€
M3BBPIIBAT B Uy’)KIECTPaHHA BalyTa, pa3lIMuHa OT JIeBa, B TOBA
grcio TpaHcakuuTe, M3BHPILICHH B 4y KOWHA, clieBa 1a Obaat
ChOOpa3eHH C MpaBWJIaTa M M3UCKBAHHATA HA KOMIICTCHTHUTE
MECTHU (PUHAHCOBH OPT'aHU HA CHOTBETHATA IbPIKaBa.

5.2. (U3m., B cmma ot 09.11.2022r.) Ilpm TpaHcaknuu c
JlururanHata Kaprta B 4y)XJISCTpaHHA BalyTa, cymara Ha
HapejieHaTa TpaHcaknus ce mpeBalyTHpa B JeBa OT ChOTBETHATA
BaJyTa, KaTo B CIIy4auTe, KOTAaTO Ta3U BallyTa € pa3jInyHa OT BPO,
TpaHcakiusaTa ce MpeBaayTHpa MOCICIOBATEIIHO TBPBO B €BPO,
CJIe/l KOETO ce IpeBalyTHpa B JieBa. [Ipu npeBatyTHpaHeTo B €BpO
ce mpwiaraT pedepeHTHUTE OOMEHHHM KYpCOBE KbM JaTara Ha
ocyeToBOJsBaHEe  Ha  TpaHcakumsTa,  ONpPEAEICHH  OT
MEXAyHapoaHaTta KaptoBa opranmsainus Mastercard Europe,
pecit. Visa, a mpu MpeBalyTUPAHETO OT €BPO B JieBa CE Mpuiiara
obMmeHeH Kypc Ha baHkaTa KbM Jarata Ha OCYETOBOISBAHE HA
Tpancaxkiusara. MaGopMalus 3a MpUIOKHUMUATE OOMEHHHU KYpPCOBE
€ HaJIMYHAa ChOTBETHO HA MHTEPHET CTPAHMIATA HA MOCOYEHATA
KapToBa opranu3ainus u Ha MHTepHeT crpanunaTa Ha bankara.

5.3. Benuky npoMeHM Ha MPUIIOKHUMHTE OOMEHHH KYpPCOBE,
ce mpuiarat He3za0aBHO Cliel BIIM3aHETO WM B Cwia, 0e3
[Mom3BarenaT na OblIe MPEABAPUTEIHO MU3PHUYHO YBEIOMsIBaH 3a
npomsiHata. JlaTata Ha OCYETOBOIsABaHE Ha TpaHCakLuATa ce
mocouBa B MoOmiHus opTdeiin.

5.4. (U3Mm., B cuna ot 09.11.2022r.) B choTBeTcTBHE C Wi 3a
ot Permament (EC) 2019/518 na EBpomnelickus mapiaMeHT U Ha
CsBeta ot 19 mapt 2019 1. 32 m3menernne Ha Permament (EC) Ne
924/2009 mO OTHOIIECHWE HA OMNpEIeNIeHH TaKCH 3a
mpesrpaHudHuTe Iotamandss B Cpro3a W TakcHTe 3a
mpeBaxyTHpaHe, Ha MIHTepHeT cTpaHnnaTa Ha bankata Moxxe na
ce moiyyn wuHpOpManms 3a ollmara cymMa Ha TaKCHTE 3a
IpeBalyTHpaHe Npu omepanuu ¢ Kaprara, mpeacraBeHM Karto
NPOLIEHTHA HaJ0aBKa CHPSMO IMOCJEIHUSI HAINYeH pedepeHTeH
oOMeHeH Kypc Ha eBpoTo, mybOiukyBaH oT EBpomneiickara
uentpanHa 6anka (ELLB).

5.5. Ilpu TpaHcakuuu B  4YyKIeCTpaHHa BalyTa C
Peructpupana kapra ce mpuijaraT yCIOBHTA 3a IPEBaTyTHpPaHE
cerimacHo OOmmTe yCnoBHS 3a W3JaBaHE M H3IOJI3BaHE Ha
ChOTBETHHUS BUJ Perucrpupana xapTa.

6. 3aIUTHHE XapaKTePUCTUKH U MEPKH 32 CHTYPHOCT

6.1. MoOuTHOTO pUIIOKEHHE, 3aeTHO ¢ JuruTamHaTa Kkapra,
NPE/CTaB/SIBAT ~ MEPCOHAJEH  IUIATE)KEH  MHCTPYMEHT, a
MPUI0KEHUETO m-Token Postbank IIpeJCTaBIsIBa
MEPCOHAIM3UPAHO CPEACTBO 332 CUTYPHOCT O OTHOIIEHHE Ha
IUIATeXHUST MHCTpYMEeHT. ChIUTe MOTaT Jla Ce M3IO0JI3BaT CaMo
mmyHo ot ITomssarens. Ilon3BaTensT e IIBKEeH Ja MpeanprueMe
BCHUYKM pa3yMHHM MEpKH 3a IpelOoTBpaTsBaHe Ha HepaspelieH
JIOCTBI 1O MOOMITHOTO NpPHIIOKEHHE /WK NPHIOKEHHETO m-
Token Postbank. B Ta3zu Bpb3ka, [lon3BaremsiT € AIBXKeH na
M3M0JI3Ba TEPCOHAIM3UPAHN XapaKTEPUCTUKU 3a CUTYPHOCT,
BKJIFOUUTEIHO, HO HE CaMo, M30paH OT HEro MEeTOJl 3a 3aK/II0YBaHE
Ha ekpaHa Ha MoOumnHoTO ycrpoiictBo, [IMH mimn buomerpuanu
maHHu 3a goctbn Ao m-Token Postbank, xakro m TIMH wmn
bruomerpuunn nanHuM 3a noctbn 10 MoOwinHus noptdein u 3a
MOTBBPXKACHHE Ha OINpPENEJICHN TPaH3aKIUH, WM OIpEeIcICHU
neiicTBus B MOOMITHUS TOPTQEHI.

6.2. MoOunHuIT nopTdeiin MoXke Ja ce M3MOJI3Ba caMo Ha
MoOuHN YCTpOHCTBA, HA KOWTO € aKTUBUpaHa (YHKIMsTA 3a
3aKJII0OYBaHe Ha ekpaHa. [lon3BaTersr ce 3abKaBa Ja 3anasu B
taitHa [1MH/mabnon 3a oTkimtouBane Ha ekpana (’pattern’”) wim
JpYT METOJ 32 OTKJI0oYBaHe Ha MOOMIHOTO yCTPOIMCTBO, KAaKTO U
Ja TpearnpueMe BCUYKH IPEBAHTUBHU MEPKH 3a CHTYPHOCT,
OTIMCAHHU TI0-/I0ITy.

6.3. [Toy3BaTeNAT € ThXKEH Aa IpeAnprueMe HeoOX0TUMUTE
MEpKH IIpH ChXpaHeHne Ha bunoMerpnuynn ganau B MoOMITHOTO
YCTPOHCTBO (IIPBCTOB OTIIEYATHK, JUICBO pas3llO3HaBaHE) 3a
NPEAOTBpaTsABaHE Ha HEPa3peIIeHOTO WM IMOJ3BaHE W/WIN
M3MOJI3BAHETO MM C IIeJT ©3MaMa, B T.4.: J1a M3I10JI3Ba CaMo JINYHO
MoOOMITHOTO YCTPOHCTBO | J1a HE I'O NMPEOTCTHIIBA 32 MOJI3BaHE
OT Jpyru juna (B T.4. Jela, POAMTEIH, CBIPY3H), Jla Ha3u
MOOMITHOTO YCTPOMCTBO OT TOBpPEXIaHe, YHHIIOKaBaHE,
3ary0a, KpaxO0a, M3MOJ3BAHETO My IO JPYI HENpaBOMEPEH
HAa4YMH W Ja HE PETUCTPUpa B OIEpalHOHHATAa CHCTEMa Ha
MoGunHoTO ycTpoiicTBo brnomMeTpryHy naHHN Ha APYTH JIHIA.
[Ipu Bxoq B MoOHITHHUAT OPTQEHIT W/HIH B TIPHIIOKESHAETO M-
Token Postbank ¢ buoMeTpudHN TaHHM, TOCTHIIBT IIE CE CUUTA
3a oropusupan/paspemeH ot [lomsBarens mpu U3MOI3BaHE Ha
KOSTO W Ja € OT buomerpuuHWTEe NaHHW, PETHUCTPHPAHH B
OIlepalOHHATa cCUcTeMa Ha MOOWIHOTO YCTPOMCTBO.

6.4. [Ipu oTkirouBaHe Ha MOOMITHOTO MPHIIOKECHUE W/WITH
Ha m-Token Postbank ¢ IIMH, IlomsBarensat € IabXKeH aa
3anoMuu chotBeTHHTE [TMH (ITMH 3a MoGwmiHus moptdeitn u
ITNH 3a m-Token Postbank) u qa mpenmpreMe BCUIKH pa3yMHH
JEHCTBUS Cpelly y3HaBaHETO UM OT TPETH JIMIA, B TOBA YHCIIO,
HO HE CaMo, Jla He TH ChOOIaBa Ha HUKOTO, /Ia HE TH ChXPaHsIBa
3aMMcaHy M0 KaKbBTO M Ja OUIO0 HAYMH B caMOTO MOOWITHO
YCTPOWCTBO WJIM BBPXY ApPYyra BeI[ WIH TEXHHYSCKH HOCHTE,
KOMTO HOCH 3a¢AHO ¢ MOOHIHOTO yCTPONCTBO HIIM IBPXKH Ha
CBIIOTO MSICTO, Ha KOETO IBPKH U MOOMIIHOTO yCTPOHCTBO
(mampuMep, HO He caMO — TOPT(QET, YaHTa | TIp.).

6.5. [MonmyyaBaneTo Ha AOCTHII 10 MOOWITHOTO YCTPOHCTBO
u/mnn g0 MoOunHOTO mpmiIokeHne wwan 1o m-Token
Postbank ot crpama Ha Tpero mHIE ChC 3HAHHETO Ha
[Tom3Baterns, ako MOCIEAHUAT HE € MpeIpHuel ICHCTBUATA 3a
yBenoMsiBaHe Ha baHkaTa He3abaBHO ciie]] y3HABAHETO, CE CUUTA
3a HEM3MbJIHEHHE Ha 3aJb/DKeHUATa Mo Hactosmmure OO0mm
ycioBus. baHkata He HOCH OTTOBOPHOCT 3a Bb3HUKHAIM BPE/IH,
B ciy4ail ue mHpOpMalusaTa 3a OTKIIoYBaHe Ha MOOWIIHOTO
ycrpoiictBo n/unu [TMH 3a Moowunaus noprdeiin w/nnn [THH
3a m-Token Postbank crane pgocTosiHme Ha TpeTH JIHIA.
HeusnbiHEHHETO Ha TOBa 3aIb/DKCHHE € HApyIICHHE Ha
3aIBbJDKCHUSITA 32  ONa3BaHE Ha  IEPCOHAIU3UPAHUTE
XapaKTEPUCTHKH 3a CHTYPHOCT Ha IUIATE)KHUS MHCTPYMEHT U
[Ton3BaTeNnaT HOCH IBJIHA OTTOBOPHOCT 33 MPOU3TEKIHTE OT
TOBa BpEOW, KaTo TIOCICAWIA OT HEU3NBIHCHHETO Ha
TOPECIIOMEHATHTE 33IbJDKCHUS, OWIO YMHIUICHO WM TTOPaH
rpy0a HEOPEKHOCT.

6.6. B ciyuaure Ha u3ryOBaHe, KpakOa, PUCBOSIBaHE Ha
MoOMITHOTO YCTPOMCTBO, B ClIy4ail Ha Hepa3pelleHa yrnorpeda
Ha MoOwiHus noprdeiin n/mwm Ha m-Token Postbank, B ToBa
YHUCIIO TPH HM3BBPIIBAHE Ha HepaspeleHd TpaHcakiuu, MpH
CbMHEHHE 3a Hepa3spelleHa ynorpeba Ha MoOwIHus opTdeiin
WIN JAPYT IJIATeXKEH HMHCTPYMEHT, KaKTO M B CIydauTe Ha
y3HaBaHE OT TPETO JIMIEC HA IEPCOHATU3MPAHUTE 3aLIUTHH
XapaKTepUCTUKH Ha MobunHus moprtdein, Ha m-Token
Postbank wim Ha MoOunHOTO yCTpoiicTBO, Ilom3BarensaT ce
3aJbiKaBa 1a yBeqoMu bankaTta HezabaBHO ciies1 y3HABaHETO HA
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n30poeHnTe 00CTOsATEICTBA MO TeNedoH, Ype3 UMEHNT WiId 10
JIpYT TOIXOJSNl HAYWH HA TelIe(hOHHHUTE HOMEpa WM aApecH,
noco4yeH# B T.9.4. no-gomny.

7. biokupane u JgeakTuBuUpaHe Ha MoOuiHus
noprgein
7.1. bankara Moxe Jna OJOKMpa U3MOJI3BAaHETO Ha

MoOunHUS TOPTQENT YaCTUYHO WIX HAIThJIHO, BKIFOYUTEIHO
na Onoxupa CMmeTkaTa 3a €JIEKTPOHHU Mapu M JlururamHara
KapTa, B CllyyanTe, B KOUTO UMa CbMHEHHUS 3a CUTYpHOCTTa Ha
IUIATEKHUS HMHCTPYMEHT, MJIM Y€ € HalHMIe HEMO03BOJIEHO
M3I0JI3BaHE MM H3MaMma, B TOBAa YHCIO MNPH IMOCTBHIHIO
yBenomieHne ot Ilom3Barenst ¢ mckaHe 3a OJMOKHMpaHe Ha
MoOunHus TopTdein mopaau ChbMHEHHE 3a y3HaBaHE Ha
MEPCOHATM3UPAHUTE 3AIIUTHU XapaKTEPUCTUKN Ha MOOWIHUS
noprdeitn ot Tpero Jsuie. bankara Moxe na Onokupa
n3noi3BaHeTo Ha MoOuaHuS nopTdeil 1 IpH MoyvaBaHe NpH
Hesl Ha 3amopHO choOmeHne no CmeTkara WIM IO BCHYKH
cmerkn Ha [lon3Barens B bankarta; nmpu HapyliaBaHe Ha
HacrosimuTe OOmm ycnoBus or Ilon3Barens; mpu mucMeHa
MoJjiba oT crpaHa Ha [lonm3BaTens c MckaHe 3a OJIOKMpaHe Ha
MoO6unHuS TOpTQENIT; IO NPUIUHHM, CBBP3aHU ChC CUTYPHOCTTA
Ha MoOwrHus noprdeiin u ¢ nen 3amura Ha [lonsBarens ot
W3BBPIIBAHE HA HEOTOPH3MPAHM TPaHCAKIMK ¢ MOOWIHUS
noprdein, B TOBa YHCIO NpH HaIWYHe Ha OOOCHOBAHO
MIPEATION0KEHHE 32 HEMPABOMEPHO M3IOJI3BAHE (BKIFOUUTEIHO
u ot cTpaHa Ha [losi3BaTenst) niu npu y3HaBaHe oT baHkaTa 3a
OMAacHOCT OT HENpaBOMEPHO U3MoJI3BaHe Ha MoOWIHUS
nopT¢eii, KakTo ¥ BbB BCEKH APYT CIIydaii, KOraTo ChIIECTBYBa
OTIaCHOCT 3a Hepa3pelleHa WIN Apyra HempaBoOMepHa ymoTpeda
Ha MoOwuHus opTheii.

7.2. B ciydaute mo-rope Bankara Omokupa MoOwiHHS
noptdeiin 6e3 npenusBecTue Kato yBeaomsea [lonsparens npu
IbPBa BH3MOXKHOCT, BKJIFOUUTEIHO U MO TEJIC(POH W/WIK upe3
SMS wmmu Jpyro eneKTpOHHO CBHOOIIEHWE W/WIH 10
€JIEKTPOHHATA MO111a, KaTO MI0COYH NPUUYMHUTE 32 OJIOKMPAHETO,
OCBEH aKo IMpPEIOCTaBsSHETO Ha Ta3u MH(OPMALMS Ie OCYETH
MpUJIaraHeT0 Ha MEpPKH 3a CUTYpHOCT HIM OM Owio B
NIPOTUBOpEYHE ChC 3aKOHA. baHkaTa Ie 3amo4He OTHOBO Ja
npepocTaBst yciyrure 4dpe3 MoOwinHus noprdein, wiM 1me
IIPEZI0CTaBY HOBU JJAHHM 32 JIOCTBII CBOEBPEMEHHO, CIIe] KaTo
NIPUYMHATE 32 OJOKUpaHeTO OBIAT OTCTPAHEHH M P YCIIOBUE,
ye [Ton3BaTensT U3IBJIHU CBOMTE 33bIDKCHNUS KbM baHkara.

7.3. bankara yBenomsiBa [lon3Baresns mo moaxoAsi HAaYUMH
U B Clly4auTe Ha Bb3HUKBAHE HAa 3HAUMM OIEPAlMOHEH WU
CBBP3aH ChC CUTYPHOCTTa MHLUUJEHT, KOWTO 3acsira Wih MOXe
ma 3acerHe (uHaHCOBUTe wWHTepecH Ha [lon3Batens,
BKJIIOUUTEIHO 32 BCHUYKM MEpPKM, KOUTO MpeanpuemMa, 3a jaa
OTpaHUYH HEOJIATONMPUATHUTE MOCICTUIA OT UHIIUICHTA.

7.4. bankara Moke na OJOKMpa WU3MON3BAHETO M Ha
Peructpupanure kaptm wwuiam Ha yciyrara VHTepHer
Gankupane e-Postbank, B cirydaunre, B KONTO UMa CbMHEHHUS 32
CUTYpPHOCTTA Ha TE€3H IUIAT€KHU MHCTPYMEHTH, B KOUTO CITyYaH
ce mpwiaraT ChOTBETHHTE pasnopeadu Ha OOmmTe ycioBus,
noco4eHu B T. 1.5 mo-rope.

7.5. bankara neaktuBupa CodryepHust TokbH m-Token
Postbank npu noctemuiio yenomienue ot IlonsBarens no pena
Ha T. 6.6, CBOEBPEMEHHO Clie] OJTyYyaBaHe Ha yBEJOMIICHHUETO.
bankara moxe na neaktuBupa Codryepuust TokeH m-Token
Postbank u npu Hanmume Ha 0OOCHOBAHO IMPEAIOJIOKEHUE 32
HENpaBOMEPHOTO My M3II0JI3BaHE (BKIIIOYMTEIIHO U OT CTPaHa Ha

Ilonm3Batens), npu y3HaBaHe OT baHkata 3a omacHOCT OT
HENPaBOMEPHOTO My  M3MON3BaHE, BKIIOUMUTEIHO IPH
yBeIOMJICHHE OT TpeTo juue. B Te3u ciaydanm bankata
yBenomsiBa Ilon3BaTens mo nocoyeHuTe B T. 7.2 HAYMHU.

8. OcnopBane Ha Tpancakuuu. OTroBOpHOCT Ha
CtpaHure
8.1. [Ipn wm3BbpmiBane Ha Tpancakiuu c Perucrpupana

KapTa ce NpHiaraT ChOTBETHO NpaBHiaTa 3a OCIOPBAHE Ha
TpaHcakuy u 3a OTTOBOPHOCT IIPH HEPA3PEIICHU IIATEKHH
oTiepaIuy, MPUJIOKUMHU ChIIacHO pasnopenoure Ha OOmUTE
YCJIOBUS 32 CHOTBETHUS BUJ Peructpupana kapra, IIoCOuYeHH B
T. 1.5 mo-rope. B nombeiHeHue KbM MOCOYEHUTE YCIOBHSA, PHU
u3BbpIIBaHe Ha TpaHcakuuu c JlururanHara kapTa dpe3
Mob6unaus noprdeiin, [lon3sarensr ce 3aabnkaBa He3abaBHO,
HO HE MO-KbCHO OT 10 IHHU cilen y3HaBaHETO, Ja yBeIOMsBa
nmucMeHo baHkarta 3a ycTaHOBeHa rpelika WiIH HepeloBHOCT B
naHHWUTE 3a TpaHcaknmsaTa, ChABpXKAIIK ce B [IpunoxeHueTo, B
TOBA YHCIO 3a HEpa3pelleHH WIM 32 HETOYHO H3ITBIHCHH
Tpancaknuu. Ctpanute norosapsrt, ue Ilons3BarensT y3HaBa 3a
HepaspelleHa WIM 33 HEeTOYHO M3IbIHeHa TpaHcakuus Hai-
KbCHO Ha JaraTa Ha IMOJy4aBaHETO Ha HWH(popMamus 3a
Tpancakuusita upe3 I[lpunoxxkeHnero, HO He MO-KbCHO oT 13
Mecella OT JaraTa Ha 3agb/pkaBaHe Ha Cwerkata. Bcsko
yBEJOMIICHHE/Bb3pKEHNE 33 HEpa3pellieHa WM 32 HETOYHO
H3IIBJIHEHA TpaHCaKIHs, MOCTBIIMUIIO ClIe] TOCOYEHUS CPOK, II1e
Ce CUMTa 32 HEOCHOBATEIHO 3a0aBsiHe OT cTpaHa Ha [lon3Barens
u bankara He e 3agbiDkeHa Ja MpeAnpueMe ACHCTBHS IO
Kopurupaie Ha Tpasncakuusara. B cioyuaure, B KOHUTO
[Non3BarensaT yBenoMsiBa bankara 3a Hammuue Ha HepaspelieHa
Tpancakmus, ochbllecTBEHA B pe3yiTaT Ha 3aryoa, Kpaxoa uiu
HE3aKOHHO NpHCBOsiBaHe HA MOOMIIHO yCTpOICTBO, Ha KOETO €
WHCTaNUpaHo  MOOWJIHOTO  TPWIOXKEHWE  W/WIM  Ha
HENPaBOMEPHO pPa3KpUTH MEPCOHAIM3UPAHH CpelcTBa 3a
CUTYPHOCT Ha MOOWJIHOTO NpHWIOKEHHE W/WIK Te3Uu Ha
MOoOHUIHO YCTPOMCTBO, Ha KOETO € MHCTAIHpaHO MOOHIHOTO
NPUIIOKEHNE WIM B pe3yiTaT Ha JApyra TsSXHa HEIMpaBOMEpHA
ynoTpeba, Toi ciiefiBa A2 yBEJOMU KOMIIETEHTHUTE OpPraHu Ha
Peny6nuka benrapus m 1a IpemsocTaBH JOKa3aTeNCTBA Ha
bankata 3a TOBa, KaKTO M [1a BKJIIOYU ACTAUIHO OIMCAHMUE HA
KOHKPETHUs ciydail BBB BB3pakeHHEeTOo cu a0 bankara. C
npuemMaHeTo Ha Hactosmure OOmum ycnosus IlomsBarensT
MIOTBBPIKABa, Y€ € HASICHO, Y€ aKO TaKWBa JIOKA3aTeJICTBA HE
ObmaT mpexocraBeHH, bankaTa Moxe ga cuere To3u (akT, B
CBBKYITHOCT C JpPYrH OOCTOSTENCTBA, KaTO WHIMKAIUs 32
HaJIMYMETO HAa OCHOBATEIHO ChMHEHHE 3a M3MaMa 1 Ha CBOH peJ
Jla yBEJOMU KOMIIETEHTHHTE opraHu B PemyOimka bearapus u
Jla OTKa)Ke BB3CTAaHOBSBAaHE Ha CTOMHOCTTA Ha Hepas3pelIeHaTa
Tpancakmus mo pena Ha wi. 79, am. 1, m3p. 1 ot 3akoHa 3a
IUTaTeKHUTE YCIyTH U tuaTesxkauTe cucremu (3ITYIIC).

8.2. B®3 ocHOBa Ha nombJIHEH U nojazaeH ot Ilons3Barens B
o¢uc na bankara dpopmyssp 3a pekinaManus (Bb3pakeHHe) WK
Ha JPyro MHUCMEHO yBeaomieHue or [lon3Baress, MoiyYeH! B
cpoka ro-rope, baHkaTta HHULIMKPA, CHIIIACHO CBOSITA BTPEIIHA
MpOLIeypa U ChIJIACHO YCTAHOBEHHUTE ITPaBUIIa OT ChOTBETHATA
MEXAyHapojHa  KapToBa  OpraHu3aius, JeWCTBHI 32
paspeliaBaHe Ha ClOy4auTe Ha ocnopeHd TpaHcakiuu
(BKIIIOUNTETTHO NICHCTBHS CHPSIMO JIOCTaBYMKA Ha IUIATEKHH
yCIyru, OOCHyXBall IoJydarens Ha CcpeicTBaTa  IIo
n3BbpIICHaTa TpaHcakiys, B ciay4aure, B Kouto IlnaTeskHOTO
HapeXJaHe € TOCTBIIWIO 4Ype3 ToJlydyaresisi Ha IpeBoja |
HErOBUS IOCTABYHK).
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8.3. Bankara uapopmupa nucmeno [lon3Barens 3a CBOETO
pellicHHE MO0 TOCTBIWIOTO BB3paKEHHE HE3a0aBHO Cle
NpUKJIIOYBAHE Ha  Mpolenypara MO  JOKa3BaHe  Ha
AaBTEHTUYHOCTTa M TOYHOTO M3MbJIHEHUE Ha TpaHcakuusara. B
clly4aii ye mpolieypara e MPUKII0YNIIa B paMKUTE Ha paOOTHHS
JIeH, CJIe/IBAIl JICHS Ha TIOCTHIIBAHETO HA BH3PAKCHUETO U MPH
ocyeToBosgBaHe Ha TpaHcakiusTa, ako baHkarta e Hamepuia

BB3PKEHHETO 33 OCHOBATENIHO W HE Cca  HaIHUIe
obcrosTencTeata mo T. 8.6. Tmo-moiy, TSI  OTpassiBa
BB3CTAHOBSBAHETO HA CTOMHOCTTa Ha  HepaspelleHaTa

Tpancaxmnus ¢ lururannara kapta no Cmerkara. B ciryuaii ge
IpolenypaTa He € MPUKIIOUNIA B TOCOUYEHUS B MPEIXOTHOTO
U3peueHue CpOK, Bbankara He3a0aBHO oTpassiBa
BB3CTAaHOBSBAHETO HAa CTOMHOCTTa Ha  HepaspelleHaTa
TpaHcakiys He MO-KbCHO OT Kpas Ha pabOTHHS JCH, Cle/Balll
JIeHs B KOMTO € IOCTBIIJIO BB3paKCHHETO, KaTo Hajara
OTpaHWYCHUE 3a W3MOJI3BAHE HAa CTOMHOCTTa Ha OCIIOpEHATa
Tpancakmus Ha [Ton3BaTens 10 NpUKITIOYBAHE Ha MPOLIEAypaTa.
AKo cien IpUKIIIOYBaHe Ha mpouexypara bankara e Hamepuna
BB3P)KEHHETO 3a OCHOBATEIHO, TA BAWTA HAJIOXKCHATa
6710KMpOBKa. BBB BCHUKHM CiTydan Ha Bb3CTaHOBSIBAHE, BAJIbOPHT
3a 3aBepsABaHE HA BH3CTAHOBEHaTa cyma 1o CMerkara e He IHo-
KBCHO OT JIaTaTa Ha HAYUCIIsABaHe Ha CymMaTa Ha Hepas3pelleHaTa
Tpancaxuusi.

8.4. B cmyuautre, B KOMTO cCleA TPUKIIOUYBAHE Ha
mpornenypara no T. 8.3. baHkata e HaMmepHiIa Bb3paXEHUETO 3a
HEOCHOBATEJIHO WM B ClIydyail 4e ca HaJuie 00CTOATENICTBaTa
1o T. 8.6 M0-J10J1y, banxkara OTKa3Ba
BB3CTAHOBSBAHETO/3aAbJKaBa B cBOs mmoi3a (CMeTkata Ha
ITon3Barenst cbC CTOWHOCTTA Ha OJIOKMpAaHHUTE CPENCTBA, 3a
KOeTo ¢ TMpuemMaHero Ha Hacrosumre OOmu ycinoBus
[Mon3BaressaT aBa CBOETO M3PUYHO CHITIACHE TIO peJia Ha wiI. 21
ot Hapen6a Ne 3 ma BHbB ot 18 ampwmn 2018 1. 32 ycioBusta u
pena 3a OTKpMBAHE Ha IUIATE)KHU CMETKH, 3a M3IIBJIHEHHE Ha
IUTATe)KHH ONEpallid M 32 U3MOJ3BaHE Ha IJIATEXHU
HHCTpYMeHTH. baHkaTa 0Tka3Ba Bb3CTAaHOBSBAHE Ha CyMaTa IIpu
HaJIMYME HAa OCHOBATEIHH ChMHEHHS 3a M3MaMa M KOTaTo €
yBEJIOMHJIA 33 TOBa KOMIIETEHTHHUTE OpraHu B PemyOinka
Bboarapus.

8.5. Bbankara He HOCH OTTOBOPHOCT 3a BpeIH, MPUYNHEHU
IIpU Hepas3pelieHo Ioyi3BaHe Ha JlururaiHata Kapra dpes
MoOumaus mnoptdeiin B pe3yiraT Ha U3ryOBaHe, Kpaxo0a,
NIPUCBOSIBAHE MM OTHEMaHe I10 JIpyr HauMH Ha MoOWIHOTO
YCTpOICTBO, HA KOETO € MHCTaaupaH MOoOWIHHS HOpTQein
W/WIIM Ha HETIPAaBOMEPHO Pa3KPHUTH MEPCOHATM3UPAHH CPEACTBA
3a CHUTYPHOCT Ha MOOWIIHOTO TPWIOKEHWE W/WIM Te3W Ha
Mo0OunHO ycTpoiicTBO, ako baHkata gOOpOCHBECTHO €
M3ITBJIHIIIA TOCTHITMIO [IaTexHo HapexJaHe 3a W3BBPIIBAHE
Ha TpaHCaKI¥s Ipear MoTydaBaHe Ha YBEJOMIICHHUETO 110 T. 6.6
no-rope. B te3u cnyuam I[lon3BarensT moHacsi BpeAUTE OT
M3BBPIIBAHETO HA TakaBa TpaHCAKIUSA O MaKCUMAaJICH pa3Mep
100 8. Ta3u pasnopenda He ce Ipuiara, aKko:

a) TI0COYEHHTE OOCTOsITEICTBA HE ca MOITM Ja ObaaT
ycraHoBeHu oOT Ilos3Barenst mpeau IUIAllaHETO, OCBEH aKo
[Mon3BarensT € neicTBal ¢ e n3Mama, Win

0) Bpeata ¢ OuIla IPUYMHEHA OT JACHCTBHE WU Oe3/IeHCTBHE HA
CITy’KWTEJI, Ha TPeACTaBUTEN WM Ha KJIOH Ha baHkata win Ha
MOJU3IIBIIHATEIIS.

8.6. Ilom3BatensaT MOHACsS BCUYKHU Bpeau, ako TIu €
MPUYUHWIT UpE3 U3MaMa Wi aKO HE € U3IIBJIHWII 3abJDKCHUATA
cu mo 1.6 OT HaCTOAIIUTEC O6IIH/I yciaoBusA YMHUIUICHO WU

nopaau rpyoa Hedpexsoct. [IpenocraBsineTo Ha MOOHIHOTO
YCTPOMCTBO Ha TPETO JIMIE WIHM IMOJ3BaHeTO Ha MOOWMIHOTO
ycrpoiictBo/MoOwiHus  noptdein/CopTyepHuss TOKBH OT
TpeTo e CBC 3HAaHUETO Ha ITon3Barens,
3anucBaHeTo/cpxpansBaneto Ha [IMH 3a MoOumHus nopTdeiin
3aeTHO ¢ MOOMITHOTO YCTPOKCTBO, CHOOIIaBAaHETO My Ha TPETH
JUIa, KaKTO W MPOIYCKBT na ce yBemomu baHkaTta, KakTo e
MIPEIBUICHO B T. 6.6, IpeACTaBIABa HEU3NBIHEHUE OT CTpaHa
Ha [lom3Bartens Ha 3aABDKEHHUATA My Aa M3M0a3Ba MoOHITHHS
nopTdela B ChOTBETCTBUE ¢ HacTosmuTe OOIIN YCIOBUS U Ja
IpeanpueMe BCHUUKM pa3yMHHM JAEHCTBHsS 3a 3ala3BaHe Ha
NEePCOHATM3UPAHUTE CPEACTBA 3a cUrypHocT. IlocodeHoTo B
Tasu pasnopenba He ce sBsBA M3YepHATENHO M30posiBaHE
CllydyauTe Ha HEeU3I'bJIHEHHE Ha 3aibiDkeHusITa Ha Ilom3BaTtens
o HacTosmuTe OOINU YCIOBUS, KOUTO 0CBOOOKaBaT bankaTta
OT OTFOBOPHOCT IIpM HU3BBPLIBAHE Ha Hepa3pelleHd
Tpancaxmym ¢ lurutanHara kapTa u/mwim ¢ Perucrpupana kapta
gpe3 MoOwnaus noprdeitn. B cmydante mo wn. 80, am. 4 ot
3IIVIIC, 1.8.5 u T. 8.6. oT HacTosmuTe OOIK yCIOBUS HE CE
mpuiaraT, OocBeH korarto Ilom3BartemsaT e HmedcTBam ¢ Ien
n3Mama.

8.7. Bankata He HOCH OTTOBOPHOCT B CIly4awWTe, B KOHUTO,
MOpaay HENpPEeo0JINMa CHUJIa WM H3BBHPEIHU OOCTOSATENCTBA
W3BBH KOHTposa Ha banHkata (BoiHH, pa3sMHUpHI,
TEPOPUCTUYHH HANIQACHUS, PELIICHUS Ha JbP/KaBHU HHCTUTYLIUI
WIM WHCTUTYIHMH, KOHTO ca OIPaBOMOIICHH Ja B3UMaT

pemrenust), Ilom3BareisT HsAMA BB3MOXKHOCT Ja IIOJ3Ba
MoOunuuss  mopTdeia, Karo — HAIpuUMep:  CpUB  Ha
nHpopManmoHHarTa cucTeMa, MPEKbCBAHE Ha

KOMYHUKAIIIOHHHUTE JIMHUH, IPEKbCBAaHE Ha EJIEKTPHYECKO
3axpaHBaHE U IPYTH MOJO0HH.

8.8. MOOMITHOTO TPHIIOKEHUE € HATMYHO 338 MHCTAJIMpaHe
camo 3a ompeneneHn MOOMIIHU YCTPOWCTBA, KOUTO OTTOBApPST
Ha TEXHWYECKHTE XAPaKTEPUCTHUKH, MOCOUYEHH B HACTOSIIUTE
O6um ycnoBus. baHkata He HOCH OTIOBOPHOCT, aKo
MOOHITHOTO MPUIIOKEHUE HE € HAIMIHO 33 HIKOU MOOMITHU MU
CMapT YCTPOWCTBa, HUTO OTroBaps 3a HEBB3MOXKHOCTTA 3a
uHCTanupane Ha lIpunokeHHeTo M TON3BaHE HA YCIYTHTE B
HEro Ha OTPE/IENeHO YCTPOMCTBO, WM 32 HEAOCTBIIHOCTTA Ha
IsUTaTa WIM 9acT OT yciyrarta IOpagd JIMIca Ha BpB3Ka C
WHTEPHET WK ITOPaIH JINIICA HAa KAaKBATO ¥ Ja € Ipyra MOOMITHA
ycnyra (HanpuMep SMS i apyra), a chIlo ¥ Ha 0COOCHOCTH
B XapAyepa Wi JpyTH IPoOIEMH OT TEXHUIECKO €CTECTBO.

8.9. baHkaTa He HOCH OTTOBOPHOCT 3a PETUCTPUpPAHE B
MoOunHus noprdein Ha Kapra, KOATO € Ha Jpyro JiMNe; B
ciTydail ye ThpProBel] He MpHeMa IUlamanus ¢ Peructpupanure
KapTH WK ¢ JlururanHara kapTa (He IpremMa CbOTBETHHUS OpaHg
Ha KapToBaTa opranm3anus, wim Hima NFC gereir), 3a oTkazaHu
TpaHcakuu WM HEJOCTBIIHOCT Ha yciayrara IOpaad
HEeJOCTaThuHA HAMMYHOCT 1o CMeTKaTa Wiy mopajau JTUIca Ha
BpB3Ka C MHTEPHET WJIU 3apaad MpoOJIeMU ChC cOPTyep WM
xapzyep Ha MOOMITHOTO yCTPOMCTBO, HITH ITOPaI HAIXBBPIISTHE
Ha yCTaHOBEHHTE OIEPAllIOHHHU JIMMUTH, WIN MOPagl KaKBaToO
U J1a e Jipyra NpHYHHa, KOSTO ce HaMHUpa M3BBH KOHTPOJIA Ha
bankara.

8.10.  bankaTta He HOCH OTTOBOPHOCT 32 OTKa3 3a H3BBPIIBAHE
Ha TpaHcakius, B clydail 4e € TOJNyYWia YBEIOMIICHHE 3a
HACTHIIBAHE HA HIKOE OT 0OCTOSTENCTBATA IO T. 6.6, KOETO ce
OKa)Ke HEBSIpHO. baHkaTa MOKe J1a OTKa)Xe U3MBIHCHHETO Ha
TpaHcakiyst U B CIy4auTe, B KOUTO CYETE ChINATa 32 PUCKOBA
CBIJIACHO OIIPEJICIICHU OT HEsl KPUTCPUH.
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8.11.  Ilom3Barensr Moxe Aa u3noia3Ba MoOWIHMS IOpTQein
camo 100pOCHBECTHO, B CHOTBETCTBHE C (PyHKIIMOHATHOCTUTE
Ha yciayrata ¥ 10 HauuHa, ompeneineH B  MoOWIHOTO
NIPWIOKEHUE, CIOPE] N3UCKBAHUATAa HA CHOTBETHHUTE KAPTOBH
OpraHM3alii 10 OTHOLIEHHWEe Ha PerucrpupanHure KapTu H
JlururanHata KapTa W B ChOTBETCTBHE ¢ HacTosmure OOmu
ycnoBusi. [lomsBaTensT Moke [a IOI3Ba YCIYTHTE Camo
JIOKOJIKOTO TOBA € TI03BOJIEHO OT:

8.11.1. Hactosmute OOIIN YCIOBHUSA,

8.11.2. cwotBeTHHA MOoroBOp M OOMIUTE YCIOBHS, 32 H3/1aBaHE
Ha OaHKOBa KapTa, ckiroueH Mexay [lomsBarens n bankarta BbB
BpB3Ka ¢ Peructpupana kapra;

8.11.3. mpwiaoXumuTe NpPaBHU HOPMH WK OOIIONPHETH
NPaKkTHKH, YyKa3aHUs ¥ MHCTPYKIMHM Ha CHOTBETHHUTE
KOMITETEHTHHU OpPTaHHU.

8.12.  CTpuKTHO ¢ 3a0paHEHO HM3MOJI3BaHETO Ha MOOMITHUS
noptdela Mo HavMH, KOWTO HapymiaBa Hactosmute OOIm
YCIIOBUSI MIIM C KAaKBUTO U J1a € HE3aKOHHH LIEJIH.

8.13.  bBanHkaTa HE HOCH OTTOBOPHOCT 3a IPETHPIICHU 3aryon
U TIPOIYCHATH MOJ3M B CIy4YaWTe, KOraTo HE € M3IBbJIHHIIA
TpaHcakus wiM € OTKa3aja Aa W3MBIHM 1paHCaKIUs dYpes3
Mobunaus moptdeiyl mopaan HEJOCTaThYHA HATMYHOCT Ha
cpeactBa o CMeTkara, mopaau OJIOKMpaHe, KakTo W Iopaau
JeakTuBrpane Ha MoOunHus noptdeitn u/nnm Ha JlururanHara
KapTa Ha OCHOBAaHMATA, NpeIBHIEHH B Hacrosumre OO
YCIIOBHSI.

8.14.  banxara He HOCH OTTOBOPHOCT 3a OJIOKHPAaHU CYMH OT
Jpyra 0aHKa, yYaCTHHK B IUIATEXKHUS MPOLIEC, TPU H3IIbJIIHECHUE
Ha TpaHcakuuu 1Mo HapeXXJaHe WIM B 1032 Ha (Gu3nvecku u
IOPUAMYECKH JIUIA, KAKTO U KbM IOJIy4aTelt B AbPKaBH, 00CKT
Ha PECTPUKIINU U/WIIN CAaHKIIHH.

8.15.  Bankara He HOCH OTTOBOPHOCT 3a (1) 0e3MpoOIeMHOTO
mon3BaHe Ha [Ipmnoxenuero, (ii) ue [IpunoxerueTo me paboTu
0e3 mpexkbcBaHe M 0e3 rpemikd, win ue (iii) KakBUTO U Ja e
MOTCHIMATHA HEJAOCTATHIM/TPEIIKK IIe OBbJaT He3a0aBHO
OTCTPaHEHH.

8.16. IIpemBux mocoueHoto B T. 8.3, B ciayyal Ha
HEOCHOBATEJIHO BB3paxkeHHe, [lom3BaTenaT IBIKH cymMaTa Ha
ocriopeHara TpaHcakmus, KaKTO M TakKca 3a HEOCHOBATEIHO
ocriopBane, nocouyeHa B Tapucgara na bankara.

8.17. B ciyuaii ye bankara He U3npaT NUCMEH OTTOBOP HA
MOCTBIMJIO BB3PAKEHHE B 3aKOHOYCTAHOBEHHUS CPOK WIIH
[MTon3BarensaT € HEyZOBIETBOPEH OT MOJYYEHHS! OTTOBOp, TOH
MOXe€ Jla OTHece ciydas 3a pasriexngaHe or [lomupurennara
KOMHCHS 3a IUIATeXHH criopoBe npu Kommcus 3a 3ammura Ha
nmoTpeduTenuTe, Ha mocoveHus B T. 11.2 mo-momy aapec.

9. YBenomJieHUst

9.1. bankara ysenomsBa IlosnsBatens 3a TpaHcakuuure,
M3BBpPIICHN Ype3 MoOMITHUS TOPTdEi, o TOCOYeHUTE B T. 4.6
ot Hactosmmre OOImM yciIoBHS HAauMHU. BcskakBa npyra
nHdopmanms ce mnpemocraBs oT baHkara 10 Ha4WMHHTE,
MIOCOYECHHU B CHOTBETHHMS JIOTOBOD 32 M3/1aBaHE Ha ChOTBETHATA
Peructpupana kapra (neOuTHa/KpeANTHA/IpeITUIaTeHa KapTa, B
3aBUCHMOCT OT TOBa KakKBa Kapra € perucrpupaHa B
[TpuitoskeHneTo) U ChbOTBETHO OT MOCOYEHHTE B T. 1.5 mo-rope
OO0 yCcIoBwus.

9.2. W3BbH caygante 1o T. 9.1 mo-rope, bankata Mmoxe na
n3MNpam@a yBeIoMieHus win cbobmenns no Ilom3Barens u B
MICMEH BHJ Ha OBJIrapcku €3MK Ha XapTHEH HOCHUTEN C
OOMKHOBEHa WM C TNpErnopbuaHa IOIAa C H3BECTHE 3a
JIOCTaBSHE, HA aApec 3a KOPECIOHICHIMA, aApec Ha

eJIeKTpoHHaTa moma (e-mail axpec, eJIeKTpoHEH ajapec),
CHOTBETHO Ha MOOWIHHUS TenedoneH Homep Ha [lomsBarens,
W3PUYHO MUCMEHO Jieknapupanu ot [TonsBarens npex bankara.
[Tpu mpomsiHa Ha MOOMIHMS HOMEp, ¢ KoiTo [lom3BaTemnsr e
peructpupan 3a [IpunoxeHneTo wim Tmpu IpoMsHAa Ha
eNIEKTPOHHMS aapec Ha [lon3Barens, ChIIMAT € HEOOXOANMO Ja
3as8BU Ta3W MPOMSIHA W NPEJOCTABU aKTyalHW AAHHH JUYHO B
odpuc Ha bankara. M3puuHo ce moroBapsi, ye BCEKH ITOCIICTHO
nexnapupan ot [lomsBarens azapec, €IEKTpOHEH ajapec M
MoOwiieH TesleoHeH HOMEp, Ce CUMTAT 3a ajpeca, ChOTBETHO
SJICKTPOHHHMS aJipec ¥ MOOWIHUS TesieOHEH HOMEp, Ha KOUTO
e ce W3MpaliaT M3BECTHATa WJIM LIe Ce U3BbpIIBA
OIIOBECTSBAHETO HA KOMTO M Ja € JOKYMEHT, ChIJIaCHO
Hactosmute OOmm  ycnoBus. Jlo momyyaBaHeTo — Ha
yBeIOMJICHME 3a TpOMsHAa Ha ajpeca, CBOTBETHO Ha
SJICKTPOHHMSL aJpec WIM Ha MOOWIHMS TeneOHEeH HOMep,
BCHYKM CHOOIICHHUS, TOCTUTHAIN A0 TOCIEIHO ACKIapUPAHUS
azipec, eIEKTPOHEH aJpec UM MOOMICH TeaedoHeH HoMep, 11e
Ce CUMTAT 3a MOJTyYCHH.

9.3. CrpaHuTe M3PUYHO CE ChIJIACABAT M JIOTOBApAT, e
yBeIIOMJICHHATA, M3NpaTteHn oT bankarta no IlomsBarens upes
MoOOWITHOTO TIPUIIOKEHHUE W/MIIN HAa ENEKTPOHHUS aJIpec W/HiIH
ype3 SMS wnu Apyro eneKTpOHHO CHOOIIEHHE, MO3BOJISIBAT
cblMTe Ja Obaar cbXpaHeHW otT [lonm3BaTenss MO HauuH,
JOCTBIICH 3a [OCJIE[BAIlM CIIPAaBKU OT HEIOBa CTPaHa, 3a IepuoJ
OT  BpeMe, JOCTaThYeH 3a  IIeJUTe, 3a  KOUTO
YBEJOMIICHHATA/CHOOLICHUSATA ca n3IpaTeHH, KaTo
nHdopmanusaTa, ChIBpXKANlA CE€ B TAX, MOXe Ja Obae
BB3IPON3BEICHA B HEIIPOMEHEH BHJ, opaau koeto CtpaHnTe
CUMTAT CHIIUTE 3a NMPEIOCTABCHN HA JBJITOTPAcH HOCHTEI, IO
cvucena Ha § 1, T. 8 or JlompnHHUTENHUTE pasmopendn Ha
3IIVIIC.

94. Beuuku yBenomnenust Ha IlomsBarenss no bankara
ClIeZiBa Jla ce M3MpallaT B MHCMEH BHUJ Ha CIETHMS aapec: Tp.
Codus 1766, Cromuuna oOmmna, Paiion ,,Butomma®, yi.
,»OkonoBpbeTeH mbT No 260, ,,HOpobank Boarapus™ AJl,
KaproB otaen winu muuHo BBB Beeku oduc Ha bankata; Tenedon
3a Bpb3Ka ¢ bankara — 0700 18 555, npu HaOupane oT dyxOnHa
+359 2 816 60 00, xaxTo 1 TeneoHNUTE, TOCOYCHH HAa MIHTepHeT
cTpaHunaTa Ha bankaTa Ha anpec https://www.postbank.bg/. E-
mail 3a Bpp3ka — klienti@postbank.bg. [IpoMsHa B mocodeHuTE
JaHHU 3a KOHTAaKT Ha baHkata ce omoBecTsBa 4pe3
nHopMannoHHUTE OpOIIypH WM HA NocodeHata VIHTepHeT
crpanunara Ha bankara.

9.5. Bcesiko nomyueno ot bankara yBegomnenue no 1. 6.6 ce
3aMMcBa B XPOHOJIOTWYEH pej B CIENHANTHO TPEeIHA3HAYEH 3a
LeNTa THEBHUK, KOWTO C€ BOAM HA XapTHEH W/MIM TEXHUYECKH
HocuTell. JIHEBHHKBT OCHUIYpsiBA TOYHO BB3MPOU3BEKIAHE HA
nHbOpPMaNUATa U W3KIIOYBA BCSKAa BB3MOXKHOCT 32 HEWHOTO
MoCJIeIBAIll0 M3MEHEHHE. 3a YBEIOMIICHHUSTA ITOMY4YeHH II0
TeseoH, B JTHEBHHKA ce 0TOENA3BA U Yaca Ha TIOTy9aBaHETO UM.
Jlo nokazBaHe Ha MPOTHUBHOTO, 3aIIMCBAHMATA B TO3H JHEBHHK
UMar JI0Ka3aTelICTBEHa CWJIa MEXIYy CTpaHUTE€ OTHOCHO
CBIBPIKALIUTE CE€ B TAX 00CTOSATEIICTBA.

9.6. C orien npenocraBsiHE Ha YCIyTHTE I10 HACTOSIIUTE
OOy ycioBHs, KaKTO U C OTJIe]] IPEA0CTaBsHe Ha MHPOPMAIHs
mpu obaknaHe oT crpaHa Ha [Ton3BaTens Ha mocoueHus B T. 9.4
TenedoH 3a Bpb3ka ¢ bankara, [Ton3Batenar naBa ChriacueTo
cu bamkara na paskpuBa wHHpOpManus, IPEACTaBIABALIA
OaHkoBa TallHa 10 CMHCBHJIAa Ha 3aKOHA 3a KPEIUTHHUTE
WHCTUTYIMH 4Ype3 ChOOIIaBaHETO M 1o TeledoHa Ha
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[Mon3Barens, pecn. 4Ype3 wU3MpaliaHe Ha IOCOYEHHTE OT
[Mom3Barenss ajgpec 3a KOPECHOHJICHLMS, CHOTBETHO Ha
EJIEKTPOHEH aJpec ¥ MoOWIIeH TeneoHEeH HOMep.

10. IIpekpaTsiBane Ha JelCTBHETO HAa HACTOSIIIHUTE
OO0mu ycjioBus ¥ M0J3BaHeTO Ha MoOuaHus noprdeiin
10.1.  PamkoBHUAT moroBop € Oe3cpoueH W IOJ3BAHETO HA
MoOuaHUAT TopThEH € 32 HeonpeIeIeH IEPHOI OT BpeMe.
10.2.  Tlonm3BaTensT MOXE IO BCSKO BpeMe Ja MpeKpaTu
M3IMONI3BaHeTO Ha MOOWIHMSA TOpTQEHa eaHOCTpPaHHO, 4Ype3
neakTuBHpane Ha [IprnokeHuero, 6€3 qa ABIDKU TaKCH 33 TOBA.
C roBa peiictBue, llomsBatensT mpuema, 4Ye 3aeAHO C
JleakTUBMpaHe Ha MoOwnHuA TopTdein me Obae 3akpura
JlururanHara KapTa ¥ npuiiexaiara KbM Hest CMmeTka.

103. B cnywyaii dye wuma HeoOpabotenu IlnarexxHu
HapexxJgaHus ¢ JlururaiHata Kapra WIM B ClIydail 4e HMMa
ocTaTbuHa HAJIMYHOCT OT cpejcTBa no Cmerkara, T HsAMa Ja
MoOXe na OBbJIe 3aKpuTa Mpend MPHUKII0YBAHE Ha Iporeca Mo
TAXHOTO OCUeToBOAsBaHe. B Te3u cioydawn, [lomsBaremnsr ciensa
nma mocetn oduc Ha bankara, 3a ma 3akpme Cmerkata W Oa
nIeakTuBHpa JurnTamHara Kapra.

10.4.  Bankara MOXe 1O BCSIKO BpeMeE J1a MPEKpPaTH PaMKOBHS
JIOTOBOP U TOJI3BaHETO Ha MOOWITHHS MTOPTQEHIT C TByMECETHO
npeausBectre. [IpennsBecTHero e Oble M3MPATCHO OHJIAIH
ype3 chobIeHre B Moownaus moptdeiin Ha [lonssarens, upes
e-Meill choOlIeHne, MMCMEHO C YBEJIOMIICHHE, WM IO JPYyT
yYrOBOpPEH HAa4HH.

10.5. (U3m., B cuna ot 09.11.2022r.) bankara aBTOMaTHYHO
NPEyCTaHOBsBA IOJ3BaHETO Ha MoOwnHus noprdeiin,
OTpaHMYaBa JOCTBIA O MPENOCTABSIHHUTE IUIATCKHH YCIYTH
W/WIIM TIpeKpaTsBa B3aMMOOTHOIICHU:ATa cu ¢ [lon3Barens Oe3
MIpeU3BECTHE U C He3a0aBeH e(ekT, B CiTydail Ha MpeKpaTsBaHe
Ha moroBopute c¢ Ilom3Barens 3a WM3gaBaHE HAa CHOTBETHUTE
Peructpupanu kapTH u/HiIH Ha JOTOBOpa 3a ycrmyrarta IHTepHeT
0ankupane e-Postbank. bankata Mma mpaBo 1O BCSKO BpeMe,
0e3 mpeau3BecTHe U ¢ He3abaBeH eeKT Ja IPOMEHN W/WIU Jia
OTpaHUYH JIOCTHIIA 10 NPEJIOCTABSIHUTE IJIATEKHH YCIYTH HIIH
Jla MPeyCTaHOBU TOJI3BaHETO Ha MoOwmiHus mopTdein u ma
IIPEKpaTy B3auMOOTHoleHusTa cu ¢ IlonsBarens, B citydail Ha
HEM3IIbJIHCHUE Ha 3aJbJDKEHHs WM JPyro HapylleHHe Ha
HacrosmuTe OOmu ycnoBus ot ctpaHa Ha [lomsBartens win B

clydyai d4e uMa OOCTOSTENCTBA, KOWTO  3acTpamiaBaT
curypHoctTa Ha [Ipmiioxenuero.

10.6. Ilpu mnOpekpaTsiBaHETO Ha pPaMKOBHA JOrOBOD,
INonm3BaTenaT 3amnam@a HA4YUCISIBAHUTE IEPUOJUYHO IO

HactosmuTe OOIIM YCIOBHSA TaKCH IPONOPIIMOHATHO Ha
M3TEKJINS TIEPHUOJI Ha ICHCTBHE Ha I0TOBOpa. AKO TaKMBa TaKCH
ca IMJIaTeHW aBaHCOBO, T€ C€ BH3CTAHOBSBAT MPOIMOPIIMOHAITHO
Ha CpOKa Ha TPEeKpaTsIBaHETO.

10.7. BBB BcuukM Cllydad Ha TpEKpaTsBaHe HA JOTOBOpA
[lom3BatenaT wWMa TpaBO Ha OOpaTHO W3KyIlyBaHE Ha
€JICKTPOHHUTE MapH ChIIacHo T. 4.1.3, cien KoeTo cMeTkara ce
3aKpHUBA.

11. Pa3pemaBane Ha ciopose

11.1.  Tlom3BaressT MMa IpaBo Jia Moaje MICMeHa Kanba 1o
baHkata, cBBp3aHA C W3IBIHCHHEC Ha 3aIb/DKCHHUATA Ha
CTpaHHUTE MO HacTosMs JoroBop. baHkara ce mpousHacs Mo
BCAKAa MOCTBHIMIA >Xamba B CPoK A0 15 paboTHM AHH OT
MTOJTy4aBaHETO M Ha XapTHEH HOCHUTEI WU B IIICMeHa (hopMma 1mo
enekTpoHHa noia. [To uskmoyenue, korato bankara He Moxe
la ce TpOoW3HEcCe B CPOKa MO MPEIXOJHOTO H3PEUCHHE II0
HE3aBUCEIIN OT Hed MPWYMHM, TS m3npama Ha IlomsBarens

OTrOBOP, B KOMTO SICHO TIOCOYBA IIPUYMHUTE 32 3a0aBarta, KAKTO
U cpoKa, B KoiTo [lon3BaTemnsT me noayuyu peuieHueTo u. Bes
BCUYKH CIIy4ad CPOKBT 3a [I0JyyaBaHe Ha PELICHUE He MOXe Ja
Ha/BUIIaBa 35 pabOTHM JHU OT HOJIy4aBaHETO Ha KajnbaTta.
11.2. (U3m., B cuna ot 09.11.2022r.) Koraro bankaTa He ce
MIpOU3HECe B MPEIBUICHATE IO-TOPE CPOKOBE, KAKTO U KOTaTo
pemeHneTo He yaoBiIeTBopsaBa Ilom3Barens, CliopsT MOXe Ja ce
oTHece 3a pasmiexnaaHe or [lomupuTenHaTta KOMHCHS 3a
IUTaTeKHH cropoBe KbM Kommcmsta 3a 3ammra Ha
MOTpeOUTENNTE, KAKTO W O MOMHUPHUTEIHUTE KOMUCHH IO HII.
182-185 or 3akona 3a 3amura Ha MOTpeOUTENUTE. AIPEChT Ha
Komucusra 3a 3amuTa Ha notpedurenute e: rp. Codus 1000,
yi. ,,Bpabua® Ne 1, et. 3, 4 u 5. IIpu Bb3pakeHus], CBbpP3aHHU C
n3non3BaHeTo Ha KapTara u u3Bwpiienure ¢ Hest TpaHcakuuu
ce Ipuiara CreluagiHus pel, MOCOYeH B T. 7 OT HACTOALIUTE
OO6mm  ycnoBus.  JlombnHutenHa — uHpopmanus  3a
[MomupurenHata KOMHCHS 3a IDIATSKHH CIOPOBE KBM
Kommucusara 3a 3ammTa Ha TOTPEOWTENHTE W YCIOBHATA 3a
HEIHOTO ce3mpaHe ¢ HanMWYHa Ha VIHTepHeT cTpaHHIaTa Ha
bankara, cexnus ,,Bpb3ku ¢ KIMEHTH, B HEHHUTE (PHHAHCOBH
LEHTPOBE, KAaKTO W Ha HHTEpHET CTpPaHWIATa Ha
[MomupurenHata KOMHCHS 3a IDIATSKHH CIIOPOBE KBM
Komucusra 3a 3anuTa Ha NoTpeOuTEINTEe -
https://abanksb.bg/pkps/.

11.3.  Koraro cTpaHuTe He MOraT Jja IOCTUTHAT ChIJIaCHE IO
HU3BBHCHEOCH pejl, CIOPHT I1Ie Ce OTHACS 3a pa3peliaBaHe mper
KOMITETEHTHHSI OBJITAPCKH Ch]I.

12. JonbIHUTETHN pa3nopendu

12.1. (Uzm., B cuma ot 09.11.2022r.) bankara oOpaboTBa
JIMYHHATE AaHHU B choTBeTCTBHE ¢ Permament (EC) 2016/679 Ha
EBponeiickus mapnament u Ha Cpeera ot 27.04.2016r1. (,,00m1
peraaMeHT OTHOCHO 3ammra Ha ganHdTe). [lompoOHa
uHbOpMANUs 3a IEJIUTe W [PaBHOTO OCHOBaHHE 3a
00paboTBAaHETO HA JMYHUTE JAaHHW; KATETOPUUTE MOIydaTenn
Ha JIMYHM JIaHHW; CPOKa, 3a KOHTO IIIe Ce ChXpaHIBAT JIUIHHUTE
JTaHHW; [IpaBaTa Ha CyOeKTUTe Ha JaHHH BBB BpB3Ka C
00pabOTBAaHETO HAa TEXHUTE JIMYHU JAHHM OT CTpaHa Ha
Bankara, kakTo ¥ MHPOPMAIUA 32 HAYMHA, [0 KONTO T MoraT
na ObJaT ynpaKHeHH; JaHHH 32 KOHTAKT C JITBKHOCTHOTO JIUIIE
[0 3aIliTa Ha JaHHUTE W BCSKa JApyra MH(QOpMAIWs, KOATO
OOumsIT peritaMeHT OTHOCHO 3allluTa Ha JaHHWUTE M3UCKBA Ja
0BJIc IPEeOCTaBeHA Ha CYOCKTHTE, Ce ChABPKA B Y BEIOMIICHHE
OTHOCHO 00paboTBaHe Ha TUYHUTE AaHHU, KOETO € HAIMYHO Ha
WnrepHer crpaHnnata Ha baHkara, KakTo M Ha XapTHEH
HocHTeN BbB BeekH oduc Ha bankara.

12.2.  XapakTepUCTHKUTE, HACTPOWKHTE W JUMHUTHTE Ha
MoOunaust mopTdenn, BKIIOYUTETHO BB3MOXKHOCTTA 3a
3aaBaHe Ha Pa3IM4YHHM ONIHH, Korato MoOwiHusA noptdein
MTO3BOJISIBA TOBAa, MOTAT J1a C€ AKTyaJlM3UpaT MEPHUOIMIHO OT
bankara. bankata wmoxe ma Haarpaxaa MoOWIHOTO
MIPUIIOKECHHE c JOITBJIHUTEITTHH yCIyTH n/wm
(YHKIIMOHAHOCTH, KOWTO CTaBaT AOCTBIIHM 3a [lomsBaresns
cliesl M3TErJIsIHE Ha Hali-HoBaTa Bepcus Ha [Ipnnoxkenuero.
12.3.  Tlom3BarensT OTroBaps 3a HHCTAJIUPAHETO HAa aKTyaIHa
Bepcust Ha [Ipunoxxennero Ha MOOHIHO YCTPOWCTBO, YHSTO
oliepalMoHHa cucteMa noaabspxka IIpunoxxenunero. bankara cu
3ama3Ba IMPaBOTO Ja TNpeKpaTd jaocTena Ha [lomsBarens o
IIpunoxxenneto, ako TOM He pasnoJiara ¢ MocjieIHaTa Bepcus Ha
Mobunnoro mnpwioxenne ,,ONE Wallet by Postbank”,
WHCTaJMpaHa Ha MOOWITHHA My TenedoH, win ako [lomsBarensat
10 HAKAaKbB HauWH Moaudummpa ¢(aOpWIHO HHCTAIHpaHaATa
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oIrepanroHHa cucTeMa Ha MOOUIIHOTO YyCTPOHUCTBO MIIM HOBUTE
Bepcuu Ha IIpunoxenuero.

12.4.  Tlpu cmsiHa Ha MOOMIIHOTO yCTPOWMCTBO, Ha KOETO €
uHCcTanupan MoOwinus noprtdeiin, [lon3Barenat ciensa aa
uHCcTanupa IIpunoxkeHHeTo Ha HOBOTO YCTPOMCTBO, KaTo
W3II0NI3Ba BeUe CBHINECTBYBAIlaTa PETUCTpAIVsL. 3a IenTa ¢
HY>KHO J]a BbBeJe MOOWIHHS HOMEp, C KOWTO € PEerUCTpHpaH,
ciiel] KOeTO e MOIYyYH €THOKPAaTeH KOJ 3a IOTBBbPIKIaBaHE.
[MomBatenar u3nomssa chimmst [ITMH 3a MobOwmien moptdeiin,
KOWMTO BeUe € Ch3aal.

12.5. Ilpm 3abpaBen IIMH 3a MoOunHus noproeiin,
[Mon3BaTenaT U3MONI3Ba OMIMITA ,,3a0papeH [IMH, HamuyHa B
IIpunoxenunero. CuctemMata wu3MNpama €AMH KOA  3a
MOTBBPKACHHE Ha MOOWIHUS HOMEp, C KOMTO € perucTpupan
[on3Barenss ¥ BTOPH KOX 3a TOTBBpPXKICHHE IO e-mail, Ha
eJIEKTpOHHUA ajpec, koito Ilom3BarensaT € mpemocTaBWi Ha
Bankara. Cren ycmemHOTO BBBEKIaHE Ha [BaTa KoJa,
[Tonms3BaTtenaT nMa BB3MOKHOCT 1a ¢b3nane HoB [IMH 3a noctemn
110 MoOwWTHUS TIOPTQEHI.

12.5a. (Homa, B cuma ot 09.11.2022r.) IIpu u3BbpiiBane Ha
IUTaTS)KHU W/WIH IPYTH onepanuu ape3 MoOmmHus nopTdeii,
[Tonm3BaTenAT e UIkKEH Ja Cla3Ba pa3nopeaduTe Ha 3aKoHa 3a
MEpPKHTE Cpelly U3MHUPAHETO Ha MapH U aKTOBETE 10 HETOBOTO
Ipujarafe, KakTo U Ha BAIyTHOTO 3aKOHOJATEICTBO U APYTH
JeCcTBAalllM HOPMATHBHU aKTOBe. baHkaTa MoOXe MO BCSKO
BpeMe Jia TIoucKa, a [lonsBarendar ce 3aabkaBa B MaKCUMaJIHA
CTeNeH Ja chielcTBa Ha baHkata mpu HeoOXOAMMOCT OT
M3SCHABAHE HAa M3BBPILIBAHUTE OT HETO IUIATEKHU W/UIH JPYTH
omepanyd, Ha TPEAOCTaBH  aKTyalHH JaHHH  ¥/FIIH
JOITBIHUTEITHN JJOKYMEHTH H/WIH HHPOPMALUS, BKITFOYUTETHO,
HO HE CaMo, MPENOpBKH OT OaHKHM W JpYyrH (PUHAHCOBH
WHCTUTYIUU W/WIN JpyTa pas3pelleHa ChIrIacHO OBITapCKOTO
3aKOHOJATEJICTBO HMH(OPMAIUs, WIH MPH HEOOXOAUMOCT Ia
MOTBBPAM AKTyaJHOCTTa Ha JIAaHHWTE, JOKyMEHTHUTE U
nHdopmanmsita, ¢ kouro baHkata pasmonara 3a Hero,
BKITIOYHUTENHO, ChOOPa3HO CiIydas, 1a MOIIHIIE U TPEeICTaBH Ha
BankaTa He0OX0IUMHTE JEKJIapallii, BbB BPB3Ka C U3ITbIHEHHE
Ha 3aJIbJDKeHnsATa Ha baHkara mo 3akoHa 3a MEPKHTE Cpelry
M3MUPAHETO HA Mapu M HOPMATHBHUTE aKTOBE IO HETOBOTO
mpwiaraie, IO BaJIyTHOTO 3aKOHONATEICTBO, IO JPYTH
JeiicTBalli HOPMATHBHU akToBe. baHKata wWMa mpaBo 1a
MpoBepsiBa BCHYKH JaHHU, WHPOpMamus W JTOKyMEHTH,
npenoctaBeHd ot [lomsBarers, Mpu HE3aBUCHMH W3TOYHHUIN. B
ciayyail Ha oTka3z ot Ilon3Barens na moAnuule W MPEeACTaBU
MOWCKAaHUTE JIeKIapallid W/WIA TpPH  HECBOCBPEMEHHO
IpeAcTaBgHe Ha WHPOpPMAanus, JTOKYMEHTH WIH JAEKIapaIfiu
(BKITIOYUTETTHO, KOTATO TOBA € IO 0OEKTHBHH, B T.4. TEXHUYECKU
MIPUYMHN), KaKTO W TIPU TOJAJIEHH TaKWBa ¢ HETOYHO W/WIH
HEBJIHO W/WJIM HEeBSIPHO ChABPXKaHWE, baHkara mMa mpaBo na
OTKa)Ke M3ITBJIHEHUETO Ha OTICITHH MIIM BCHIKH HApPEXKIAHUSI OT
[Tom3BaTenss 3a W3BBPIIBAaHE HA IUIATSKHH W/WIA JAPYTH
oreparuy upe3 MoOWiIHUS mopTdeisl WK Mo BCSIKO BpeMe,
0e3 mpeau3BecTHE U ¢ He3abaBeH eeKT Ja IPOMEHN W/WIN Jia
OTpaHUuM JIOCTHIIA 10 MPEAOCTABIHUTE MIIATEKHU YCIYTH WIH
Jla TMPEyCTaHOBU IONI3BaHETO Ha MoOWIHUS TopTdein U aa
MpeKpaTu B3auMOOTHoLIeHusTa cu ¢ [lon3Baresns.

12.56. (Hosma, B cuma ot 09.11.2022r.) [Ipu n3pspmiBane Ha
onepanuu 4pe3 MoOwrHus moprtdeiin, bankata He ciemu 3a
3aKOHOCHOOpPA3HOCTTa HA CHENKaTa, B PE3yiITaT Ha KOSTO €
BB3HMUKHAJIO IUIAIIAHETO, OCBEH aKO0 C HOPMATHBEH aKT €
npenasuaeHo napyro. HesaBucumo ot ToBa, [lom3BarensT ce

3aJbJDKaBa Jia He M3I0JI3Ba CMETKUTE ci B baHkaTa 3a nnu BbB
BpB3Ka C HENPAaBOMEPHH AEHCTBUS, BKIIIOUYUTEIHO, HO HE CaMo,
pasmpocTpaHeHHE Ha OPBXKUS 332 MAacoBO YHMIIOXEHHUE,
(uHAHCHUpaHe Ha TEPOPHU3bM, H3MTUPaAHE HA apH, U3MaMH U JIp.
baHkata He HOCH OTTOBOPDHOCT IIPU OCBINECTBABAHE Ha
JIEHHOCTTA CH 10 MTPEJOCTaBsIHE Ha IIATEKHH YCITyTH, CBbP3aHH
cbc crmenku Ha Ilom3Barernsi, CKIIOYEHH B HapylIeHHE Ha
HOpPMATHBHU aKTOBE.

12.58. (Hoga, B cuma ot 09.11.2022r.) bankara nma npaBo 1o
BCSIKO Bpeme, Oe3 mpeau3BecTHe W ¢ He3abaBeH edekT, aa
NIPOMEHH W/WIIM Ja OTpaHW4M JOCThIA JO MNPEJOCTaBsHUTE
IUIATeXKHW YCJIYTH WIM Ja MpPEeyCTaHOBM IIOJI3BAaHETO Ha
MoO6wuinHuS NopTdein 1 1a NpeKpaT B3anMOOTHOIIECHHSATA CH C
ITon3Batens, Npu y3HaBaHe 3a HAJIMYUETO HA KOETO U Ja € OT
CIIEHUTE 00CTOATENCTBA, OTHOCHO [lom3Barens:

BkitouBaHe B ciuchbly ¢ PU3MYECKH JIUIIA, IOPUIUUECKH JIHLIA,
OpraHu3allil W/Wiu 00pa3yBaHUs, CIPSIMO KOHWTO WMa
HAJIO)KEHU CAaHKIWK WM Ha KOHTO HE € pa3pelieHo na ce
MPEIOCTaBAT (MHAHCOBH YCIYTH CBIIACHO PE30JIIOLUN Ha
CoBeta 3a curypHoct Ha OOH uinu periiaMeHTH 1 pelieHus Ha
EC, nmpuern BBB BpB3Ka ¢ Oopbara cpemry HpUHAHCHPAHETO Ha
TEPOPU3BM U MPEJOTBPATABAHE PA3IPOCTPAHECHHETO Ha OPBIKHSL
32 MacOBO YHMIIOKEHHE WM BBB Bpb3Ka C M3IIBIHEHHETO Ha
JpYrH el Ha MEeXIyHapoJHaTa OOIIMHOCT; CIHCBLUU C
¢busnveckd JMIa, OPUIMYCCKH JIMIA, OPraHU3aldd W/Wid
o0pa3yBaHHs, CHPSAMO KOMTO HMa HAJOKEHHW CaHKIHMU OT
Ciyx0ata 3a KOHTPOJ Ha 4YYXISCTPaHHHUTC AaKTUBH Ha
MunucrepcTBo Ha GuHaHcuTe Ha ChEeJUHEHUTE aMEPUKAHCKU
mratu/Office of Foreign Assets Control of the U.S. Department
of Treasury (OFAC) w/unm KOUTO ca BKIIOYEHH B CHHCHIUTE,
My ONUKyBaHH Ha caiita Ha OFAC
(www.treasury.gov/Pages/default.aspx); CIHCBITN Ha
¢usndeckd WA, IOPUOMYSCKH JIUIA, OPTraHH3alUud W/WIH
oOpasyBaHus, TyOJWKyBaHM  CbhIJacHO  Pemenue  Ha
Munuctepcku chBeT Ha PemyOnuka bearapus (MC) Ned41 ot
04.06.2021r. w/mnu nocnensamu pemeHuss Ha MC, Kouto
HOMajaT WM TMOTEHLHAJIHO OMXa MomajHaiu B oOXBaTa Ha
cakimute, HanoxeHH oT OFAC; KoncomuaupaH CHHCBHK
Sanctions Targets, mnoagppkaH oOT MHHHUCTEPCTBO Ha
¢uHaHCHTE Ha BenmnkoOpuTaHUs; CIUCHIN C (PU3NICCKU JUIIA,
OPUINYCCKHA JIUIA, OPTaHU3AIMH W/WITH 00pa3yBaHUs, CIPSIMO
KOUTO MIMa HAJIO)KCHW CAHKIUH W/WIIA OTPAaHUYUTCITHH MEPKH,
KOUTO ca 3aJb/DKUTeNHH 3a baHkata BBB BpB3Ka C
MIPUJIIOKUMHUTE PETyIIAIHH.

12.6.  (M3m., B cuna ot 09.11.2022r.) bankaTta nma npaso 1a
MPOMEHS €IHOCTpaHHO Hacrosmure OOmM YCIOBUA W
Tapudata, BKIIOYUTETHO, HO HE CaMO B CIIyYanTe, B KOUTO TOBA
ce Hajara OT NIPOMSHA B TPIJIOKHUMOTO 3aKOHOJATENICTBO,
MpoMSHAa B TIpakTHKUTE Ha baHKata mo mpenjaraHeTo Ha
yciyrare, mpeaMeT Ha Hacrosmmre OOMM  YCIOBUS WIH
MIPOMSHA B clieidrKaTa Ha CAaMUTE YCIIyTH, KATO OCUTYpSBa Ha
pa3MoJIOKEeHWEe Ha  KJIWEHTUTE CH  INIPOMEHHTE  4pe3
myONMKyBaHETO WM Ha IBITOTPacH Hocutenl — HHTepHET
cTpaHunata Ha bankata mpeam Bim3aHeTo uM B cmia. OT
MOMEHTa Ha BIHM3aHETO KM B CHJIa CBIIUTE CTaBaT
3aIbJDKUTEINIHY 3a cTpaHuTe 1o Jlorosopa. bankara ocurypssa
Ha pasmnojoxeHre Ha [lomsBarenst MpOMEHHUTE HE IO-KbCHO OT
JIBa Mecella Mpeay JaTaTa, Ha KOSTO IIPOMEHHTE BIN3aT B CHJIA.
Axo [Ton3BarensaT He mpuema peasIoKEeHUTE MPOMEHH, TOM UMa
MpaBO 1a BB3Pa3M CpEHly TAX KaTo NPEKpaTH IOroBopa B
paMKHTE Ha ABYMECEUHHS CPOK IO NPEIXOAHOTO H3pEUCHUE,
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0e3 /1a HOCH OTTOBOPHOCT 3a Pa3sHOCKHM M o0Oe3mleTeHus. AKo
[Ton3BarensT HE mpeKkpaTh JOroBopa IO peAa Ha Ta3d
pasnopenbda, cumra ce, 4e € IpHe MPEAI0KEHUTE IPOMEHH U €
00OBBp3aH OT TSIX OT MOMEHTA Ha BIIM3aHETO MM B cuiia. bankara
o0sBSIBA TIPOMEHWUTE M Ype3 I[IOCTaBsiHE Ha MHCMEHO
YBEIOMIJICHHE B OAaHKOBHUTE CAJIOHU.

12.7. Korato mnpomeHHTe ca TMO-OJaronmpusTHA  3a
IMTon3Baresns, KaKTO ¥ KOraTo ¢ H3MEHEHHETO C€ Pa3MINpsBa IO
B3aUMHO  CBIVIACHE MEXKIy CTpaHHTe OOXBarbT Ha
NPEAOCTaBsIHATE YCIOyrW, baHkara HsIMa 3agbDKEHHE Ja
u3npama yBeJOMJICHHE WM Ja O0sBsBa IO JpPYr HaduH
N3MEHEHHETO.

12.8.  Ilpu IIPOMSIHA B HOpMaTHBHaTa  ypezoa,
pernameHTHpama ypeaeHu B Hacrtosmute OOmuM ycinoBus
OTHOIIECHHS, OT BJIIM3aHETO B CHJIA Ha MPOMSIHATA CHOTBETHO CE
NPOMEHST M 3acerHarure pasnopeabu Ha OOIuUTe ycioBus,
OCBEH aKo0 MPOMsiHATa Kacae JUCIO3UTHBHY MPAaBHH HOPMHU.

12.9. Hacrosmmure  OOmuM  ycloBUST — NPEICTaBIsBAT
npeaBapuTenHa H(GopManus 3a MoTpeduTelNs M0 CMUCHIA Ha
1. 60 ot 3IIVYIIC. Ceuiure, kakto U Tapudara Ha bankara, ca
JIOCTBIIHA B OaHKOBHUTE CAJIOHM M Ha ABJITOTPACH HOCUTET —
WutepHet cTpanuiata Ha bankara Ha agpec www.postbank.bg,
B CHOTBETCTBHE C M3UCKBAHUATA HAa MO CMHCHJIA Ha § 1, T.8 oT
Jompaautenuute pasnopenou Ha 3ITYIIC. [Ipu ckarouBaHe Ha
paMKOBHSA JOTOBOp M TpHeMaHe Ha HacTosmmre OOmu
ycnoBus, [lom3BaTensT gexiapupa, 4e € 3alo3HaT HM3LSI0 C
TSAXHOTO CHIABPXKaHUE B CHJIA KbM MOMEHTA Ha CKIIOYBAHE HA
JIOTOBOpPA U I'l IpHieMa 0e3 BB3paKeHUsL.

12.10. (M3m., B cmia ot 01.10.2024r.) Hacrosmure OO6mmm
ycnoBus Ha ,,}JOpobank brirapus™ A/l 3a mon3BaHe Ha MOOMITCH
moptdeiin ,,ONE Wallet by Postbank” ca myOmuxyBanum Ha
WurepHer crpanunara Ha bankata u ca B cuna ot 20.04.2021 r.,
C IIOCJIEIHN U3MEHEHUS U JonbiHeHus B cruia ot 01.10.2024r.
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